Message from the Vice President:

The OPA is pleased to provide the enclosed Draft 2012 Results Report. This report is designed to provide preliminary
information on the 2012 results and to help populate LDC annual report templates that will be submitted to the OEB in late
September.

Please note that the 2012 draft results within this report may vary from the Q4 2012 preliminary report for the following
reasons:

¢ The submission of updated data by the LDCs into the iCon CRM by May 24, 2013 allowed the evaluators to validate
savings for a greater number of participants than previously identified.

e Regional-specific data allowed for greater refinement to the ex ante estimates for peaksaverPLUS for 2012.
Experiments for testing new cycling strategies have been initiated in 2013 to further enhance these results.

¢ Improvements in the 2012 performance of DR-3 participants resulted in higher ex ante estimates for this initiative.

e The realization rates for 2012 demand savings in Small Business Lighting (SBL) are different compared to the
assumptions used in the quarterly reports, which were based on 2011 results. There was a greater variance in
operating profiles of the buildings participating in SBL in 2012. Energy results were less impacted.

e True-up analysis and reporting for 2011 is shown for the first time in this report and will continue each year until the
end of the 2011 — 2014 reporting period. This true-up analysis ensures that energy and demand savings are properly
categorized in the year that they were achieved and that any omissions and/or errors identified after the release of the
2011 Final Results Report are properly accounted for and reported to the LDCs. The true-up process was developed by
the LDC Reporting Working Group. While the results will be identified as 2012, cumulative energy savings will
commence from 2011.

Results are considered draft and may be subject to change. Results for the Home Assistance Program, New Home
Construction, and High Performance New Construction, are currently unverified with verified results to be provided in the
2012 Final Results Report.

The OPA is committed to providing LDCs with the opportunity to review and provide feedback. To ensure that all inquiries
can be directed to the appropriate OPA contact and addressed prior to the release of the final results, please e-mail a list of
questions and/or concerns to LDC Support (LDC.Support@powerauthority.on.ca) by Monday, August 12, 2013.

The Final 2012 Results Report will be available to all LDCs on or before August 31, 2013. All results will be considered final
for 2012. Any additional 2012 program activity not captured will be reported in the Final 2013 Results Report through the

2012 true-up process.

We appreciate your collaboration and cooperation throughout the reporting and evaluation process and we look forward to
another successful year ahead.

Please continue to monitor saveONenergy E-blasts for any further updates and should you have any other questions or
comments please contact LDC.Support@powerauthority.on.ca.

Sincerely,

Andrew Pride
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OPA-Contracted Province-Wide CDM Programs FINAL 2012 Results

LDC: Hydro Hawkesbury Inc.
Scenario 1: % of  Scenario 2: % of
Target Achieved  Target Achieved

Net Annual Peak Demand Savings (MW) 0.2 14.9% 15.5%
Net Energy Savings (GWh) 0.7 52.7% 52.7%

FINAL 2012 Progress to Targets

Scenario 1 = Assumes that demand resource resources have a persistence of 1 year

Scenario 2 = Assumes that demand response resources remain in your territory until 2014

Achievement by Sector
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Table 1: Hydro Hawkesbury Inc. Initiative and Program Level Savings by Year (Scenario 1)

» Net Incremental Peak Demand Savings ) Program-to-Date Verified Progress to Target
Incremerytel ACtIVItY » (kw) Net Incremental Energy SaV{ngF (kWh) . (excludes DR)
(e W (new prograr'n'actlwty oFcurrlng within (i el T e s (i sy (new energy savings fron.1 act|V|"cy within the specified 2014 Net Annual Peak 2011-2014 Net
the specified reporting period) - i . . reporting period) Cumulative Ener;
within the specified reporting period) Demand Savings (kW) 8y
Savings (kWh)
2011 2012 2013 2014 2011 2012 2013 2014 2011 2012 2013 2014 2014 2014
Appliance Retirement Appliances 29 13 2 1 12,263 5,304 2 64,964
Appliance Exchange Appliances 14 2 1 0 1,855 400 1 7,904
HVAC Incentives Equipment 19 58 6 12 12,690 17,651 18 103,714
Conservation Instant Coupon Booklet Coupons 744 43 2 0 27,819 1,949 2 117,123
Bi-Annual Retailer Event Coupons 1,213 1,479 2 2 40,962 37,329 4 275,835
Retailer Co-op Items 0 0 0 0 0 0 0 0
Residential Demand Response (switch/pstat)* Devices 0 22 0 10 0 76 0 76
Residential Demand Response (IHD) Devices 0 19 0 0 0 0 0 0
Residential New Construction Homes 0 0 0 0 0 0 0 0
Consumer Program Total 14 25 95,589 62,710 28 569,615
Retrofit Projects 5 7 68 89 470,057 471,791 157 3,295,599
Direct Install Lighting Projects 25 44 59 39 149,570 145,123 78 976,728
Building Commissioning Buildings 0 0 0 0 0 0 0 0
New Construction Buildings 0 0 0 0 0 0 0 0
Energy Audit Audits 0 0 0 0 0 0 0 0
Small Commercial Demand Response (switch/pstat)* Devices 0 0 0 0 0 0 0 0
Small Commercial Demand Response (IHD) Devices 0 0 0 0 0 0 0 0
Demand Response 3* Facilities 0 0 0 0 0 0 0 0
Business Program Total 127 128 619,627 616,914 235 4,272,328
Process & System Upgrades Projects 0 0 0 0 0 0 0 0
Monitoring & Targeting Projects 0 0 0 0 0 0 0 0
Energy Manager Projects 0 0 0 0 0 0 0 0
Retrofit Projects 1 9 104 9 416
Demand Response 3* Facilities 0 0 0 0 0 0 0 0
Industrial Program Total 9 0 104 0 9 416
Home Assistance Program Homes 0 o | 0 0 0 0 0 0
Home Assistance Program Total 0 0 0 0 0
Electricity Retrofit Incentive Program Projects 1 0 0 0 1,838 0 0 7,352
High Performance New Construction Projects 0 0 0 0 560 0 0 2,242
Toronto Comprehensive Projects 0 0 0 0 0 0 0 0
Multifamily Energy Efficiency Rebates Projects 0 0 0 0 0 0 0 0
LDC Custom Programs Projects 0 0 0 0 0 0 0 0
Pre-2011 Programs completed in 2011 Total 0 0 2,398 0 0 9,594
Program Enabled Savings Projects
Time-of-Use Savings Homes
Other Total 0 0 0 0
Adjustments to Previous Year's Verified Results 1 8,961 [ [ 1 35,468
Energy Efficiency Total 149 143 717,718 679,548 271 4,851,877
Demand Response Total (Scenario 1) 0 10 0 76 0 76
OPA-Contracted LDC Portfolio Total 149 153 717,718 688,585 272 4,887,421
* Activity & savings for Demand Response resources for each year and quarter * Verified activity & savings data is not available at this time. Full OEB Target: 1,820 9,280,000
represent the savings from all active facilities or devices contracted since January  Unverified .2012 r'e.sults are vused inv this draft report but will be % of Full OEB Target Achieved to Date (Scenario 1): 14.9% 52.7%
1,2011. replaced with verified data in the final report. . .
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Table 2: Adjustments to Hydro Hawkesbury Inc. Verified Results due to Errors or Omissions (Scenario 1)

Incremental Activity
(new program activity occurring within

Net Incremental Peak Demand Savings
(kw)

Net Incremental Energy Savings (kWh)
(new energy savings from activity within the

Program-to-Date Verified Progress to
Target (excludes DR)

itaive Wit the specified reporting period) (neyv Peak demahfi SEMIEE f.rom ac.tivity specified reporting period) 2(;];:3;2:;:?' c:,:i;l:i?,l‘;:::
within the specified reporting period) 8Y
Savings (kW) Savings (kWh)
2011 2012 2013 2014 2011 2012 2013 2014 2011 2012 2013 2014 2014 2014
Appliance Retirement Appliances 0 0 0 0 0
Appliance Exchange Appliances 0 0 0 0 0
HVAC Incentives Equipment -4 -2 -3,288 -2 -13,150
Conservation Instant Coupon Booklet Coupons 11 0 384 0 1,537
Bi-Annual Retailer Event Coupons 114 0 3,043 0 12,173
Retailer Co-op Items 0 0 0 0 0
Residential Demand Response (switch/pstat)* Devices 0 0 0 0 0
Residential Demand Response (IHD) Devices 0 0 0 0 0
Residential New Construction Homes 0 0 0 0 0
Consumer Program Total -1 140 -1 560
Retrofit Projects 1 2 8,821 2 34,908
Direct Install Lighting Projects 0 0 0 0 0
Building Commissioning Buildings 0 0 0 0 0
New Construction Buildings 0 0 0 0 0
Energy Audit Audits 0 0 0 0 0
Small Commercial Demand Response (switch/pstat)* Devices 0 0 0 0 0
Small Commercial Demand Response (IHD) Devices 0 0 0 0 0
Demand Response 3* Facilities 0 0 0 0 0
Business Program Total 2 8,821 2 34,908
Process & System Upgrades Projects 0 0 0 0 0
Monitoring & Targeting Projects 0 0 0 0 0
Energy Manager Projects 0 0 0 0 0
Retrofit Projects 0 0 0 0 0
Demand Response 3* Facilities 0 0 0 0 0
Industrial Program Total 0 0 0 0
Home Assistance Program Homes 0 ‘ ‘ 0 0 0 0
Home Assistance Program Total 0 0 0 0
Electricity Retrofit Incentive Program Projects 0 0 0 0 0
High Performance New Construction Projects 0 0 0 0 0
Toronto Comprehensive Projects 0 0 0 0 0
Multifamily Energy Efficiency Rebates Projects 0 0 0 0 0
LDC Custom Programs Projects 0 0 0 0 0
Pre-2011 Programs completed in 2011 Total 0 0 0 0
Program Enabled Savings Projects
Time-of-Use Savings Homes
Other Total 0 0 0 0
Adjustments to Previous Year's Verified Results | | | | 1 | | 8,961 | | | | 1 35,468

* Activity & savings for Demand Response resources for each year and quarter

represent the savings from all active facilities or devices contracted since January

1,2011.
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Table 3: Hydro Hawkesbury Inc. Realization Rate & NTG

Peak Demand Savings

Energy Savings

Initiative Realization Rate Net-to-Gross Ratio Realization Rate Net-to-Gross Ratio
201 | 2012 | 2013 | 2014 | 2011 | 2012 | 2013 | 2014 || 2011 | 2012 | 2013 | 2014 | 2011 | 2012 | 2013 | 2014

Appliance Retirement 1.00 0.47 1.00 0.47
Appliance Exchange 1.00 0.52 1.00 0.52
HVAC Incentives 1.00 0.52 1.00 0.50
Conservation Instant Coupon Booklet 1.00 1.00 1.00 1.05
Bi-Annual Retailer Event 1.00 0.91 1.00 0.92
Retailer Co-op n/a n/a n/a n/a
Residential Demand Response (switch/pstat)* n/a n/a n/a n/a
Residential Demand Response (IHD) n/a n/a n/a n/a
Residential New Construction n/a n/a n/a n/a
Retrofit 0.93 0.76 1.05 0.78
Direct Install Lighting 0.68 0.94 0.85 0.94
Building Commissioning n/a n/a n/a n/a
New Construction n/a n/a n/a n/a
Energy Audit n/a n/a n/a n/a
Small Commercial Demand Response (switch/pstat)* n/a n/a n/a n/a
Small Commercial Demand Response (IHD) n/a n/a n/a n/a
Demand Response 3* n/a n/a n/a n/a
Process & System Upgrades n/a n/a n/a n/a
Monitoring & Targeting n/a n/a n/a n/a
Energy Manager n/a n/a n/a n/a
Retrofit

Demand Response 3* n/a n/a n/a n/a
Home Assistance Program ‘ n/a ‘ ‘ ‘ n/a ‘ ‘ ‘ n/a ‘ ‘ ‘ n/a ‘ ‘
Electricity Retrofit Incentive Program n/a n/a n/a n/a
High Performance New Construction n/a n/a n/a n/a
Toronto Comprehensive n/a n/a n/a n/a
Multifamily Energy Efficiency Rebates n/a n/a n/a n/a
LDC Custom Programs n/a n/a n/a n/a
Program Enabled Savings n/a n/a n/a n/a
Time-of-Use Savings n/a n/a n/a n/a
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Progress Towards CDM Targets

Results are attributed to target using current OPA reporting policies. Energy efficiency resources persist for the duration of the
effective useful life. Any upcoming code changes are taken into account. Demand response resources persist for 1 year. Please see
methodology tab for more detailed information.

Table 4: Net Peak Demand Savings at the End User Level (MW)

Implementation Period Annos)
2011 2012 2013 2014
2011 - Verified 0.1 0.1 0.1 0.1
2012 - Verified 0.2 0.1 0.1
2013
2014
Verified Net Annual Peak Demand Savings Persisting in 2014: 0.3
Hydro Hawkesbury Inc. 2014 Annual CDM Capacity Target 1.8
Verified Portion of Peak Demand Savings Target Achieved in 2014(%): 14.9%
Table 5: Net Energy Savings at the End User Level (GWh)
. . Annual Cumulative
Implementation Period
2011 2012 2013 2014 2011-2014
2011 - Verified 0.7 0.7 0.7 0.7 2.8
2012 - Verified 0.7 0.7 0.7 2.1
2013
2014
Verified Net Cumulative Energy Savings 2011-2014: 4.9
Hydro Hawkesbury Inc. 2011-2014 Annual CDM Energy Target 9.3
Verified Portion of Cumulative Energy Target Achieved (%): 52.7%
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Table 6: Province-Wide Initiatives and Program Level Savings by Year

» Net Incremental Peak Demand Savings . Program-to-Date Verified Progress to Target
Incremgn:ntal ACtIV}ty » (kw) Net IncreAmentaI EnergY SavnAngAs (kwh) . (excludes DR)
(e W (new prograr}n} activity oFcurrlng within the (i s e oS e sy (new energy savings frorr'w actMFy within the specified 2014 Net Annual Peak 2011-2014 Net
Pl e (oG] within the specified reporting period) R FEiTa] Demand Savings (kW) Cumulative Energy
Savings (kWh)
2011 2012 2013 2014 2011 2012 2013 2014 2011 2012 2013 2014 2014 2014

Appliance Retirement Appliances 56,110 34,146 3,299 2,011 23,005,812 13,424,518 5171 132,176,857
Appliance Exchange Appliances 3,688 3,836 371 556 450,187 974,621 689 4,512,525
HVAC Incentives Equipment 111,587 85,221 32,037 19,060 59,437,670 32,841,283 51,097 336,274,530
Conservation Instant Coupon Booklet Coupons 559,462 30,891 1,344 230 21,211,537 1,398,202 1,575 89,040,754
Bi-Annual Retailer Event Coupons 870,332 | 1,060,901 1,681 1,480 29,387,468 26,781,674 3,161 197,894,897
Retailer Co-op Items 152 0 0 0 2,652 0 0 10,607
Residential Demand Response (switch/pstat)* Devices 19,550 90,777 10,947 45,073 24,870 330,535 0 355,406
Residential Demand Response (IHD) Devices 0 68,282 0 0 0 0 0 0
Residential New Construction Homes 7 26 0 0 743 2,703 0 11,081
Consumer Program Total 49,681 68,411 133,520,941 75,753,536 61,695 760,276,657
Retrofit Projects 2,516 5,580 24,467 60,895 136,002,258 310,521,399 83,766 1,467,444,252
Direct Install Lighting Projects 20,297 18,490 23,724 15,279 61,076,701 57,327,805 31,175 391,018,889
Building Commissioning Buildings 0 0 0 0 0 0 0 0
New Construction Buildings 10 33 123 354 411,717 1,018,166 477 4,701,366
Energy Audit Audits 103 280 0 1,450 0 7,049,351 1,450 21,148,054
Small Commercial Demand Response (switch/pstat)* Devices 132 222 84 142 157 807 0 964
Small Commercial Demand Response (IHD) Devices 0 0 0 0 0 0 0 0
Demand Response 3* Facilities 145 151 16,224 19,389 633,421 281,823 0 915,244
Business Program Total 64,623 97,508 198,124,253 376,199,351 116,868 1,885,228,768
Process & System Upgrades Projects 0 0 0 0 0 0 0 0
Monitoring & Targeting Projects 0 0 0 0 0 0 0 0
Energy Manager Projects 0 33 0 926 0 7,089,508 926 21,268,524
Retrofit Projects 433 4,615 28,866,840 4,613 115,462,282
Demand Response 3* Facilities 124 185 52,484 92,721 3,080,737 2,234,529 0 5,315,267
Industrial Program Total 57,098 93,646 31,947,577 9,324,037 5,539 142,046,072
Home Assistance Program Homes 46 5,029 ‘ 2 1,104 39,283 3,483,229 1,106 10,606,820
Home Assistance Program Total 2 1,104 39,283 3,483,229 1,106 10,606,820
Electricity Retrofit Incentive Program Projects 2,016 0 21,662 0 121,138,219 0 21,662 484,552,876
High Performance New Construction Projects 145 203 5,098 7,854 26,185,591 41,753,108 12,953 230,001,690
Toronto Comprehensive Projects 577 0 15,805 0 86,964,886 0 15,805 347,859,545
Multifamily Energy Efficiency Rebates Projects 110 0 1,981 0 7,595,683 0 1,981 30,382,733
LDC Custom Programs Projects 8 0 399 0 1,367,170 0 399 5,468,679
Pre-2011 Programs completed in 2011 Total 44,945 7,854 243,251,550 41,753,108 52,799 1,098,265,523
Program Enabled Savings Projects
Time-of-Use Savings Homes
Other Total 0 0 0 0
Adjustments to Previous Year's Verified Results 1 -938 12,726,677 [ -1,189 50,064,116
Energy Efficiency Total 136,610 | 111,199 603,144,419 503,665,566 238,007 3,889,836,959
Demand Response Total (Scenario 1) 79,739 | 157,324 3,739,185 2,847,695 0 6,586,880
OPA-Contracted LDC Portfolio Total 216,349 | 267,585 606,883,604 519,239,938 236,818 3,946,487,955
* Activity & savings for Demand Response resources for each year and quarter * Verified activity & savings data is not available at this time. Unverified Full OEB Target: 1,330,000 6,000,000,000
represent the savings from all active facilities or devices contracted since January ZOleresuIts'are used in this draft report but will be replaced with verified % of Full OEB Target Achieved to Date (Scenario 1): 17.8% 65.8%
1,2011. data in the final report. - -
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Table 7: Adjustments to Province-Wide Verified Results due to Errors & Omissions (Scenario 1)

Incremental Activity
(new program activity occurring within

Net Incremental Peak Demand Savings
(kw)

Net Incremental Energy Savings (kWh)
(new energy savings from activity within t

he

Program-to-Date Verified Progress to
Target (excludes DR)

itaive Wit the specified reporting period) (neyv Peak demahfi SEMIEE f.rom ac.tivity specified reporting period) Zﬂtzlrl;::‘r::;al c::tt:?,zi:::
within the specified reporting period) gy
Savings (kW) Savings (kWh)
2011 2012 2013 2014 2011 2012 2013 2014 2011 2012 2013 2014 2014 2014
Appliance Retirement Appliances 0 0 0 0 0
Appliance Exchange Appliances 0 0 0 0 0
HVAC Incentives Equipment -18,875 -5,281 -9,726,798 -5,281 -38,907,190
Conservation Instant Coupon Booklet Coupons 8,216 16 275,655 16 1,102,621
Bi-Annual Retailer Event Coupons 81,817 108 2,183,391 108 8,733,563
Retailer Co-op Items 0 0 0 0 0
Residential Demand Response (switch/pstat)* Devices 0 0 0 0 0
Residential Demand Response (IHD) Devices 0 0 0 0 0
Residential New Construction Homes 0 0 0 0 0
Consumer Program Total -5,157 7,267,752 -5,157 -29,071,007
Retrofit Projects 303 3,204 16,216,165 3,083 64,398,674
Direct Install Lighting Projects 444 501 1,250,388 372 4,624,945
Building Commissioning Buildings 0 0 0 0 0
New Construction Buildings 0 0 0 0 0
Energy Audit Audits 93 481 2,341,392 481 9,365,567
Small Commercial Demand Response (switch/pstat)* Devices 0 0 0 0 0
Small Commercial Demand Response (IHD) Devices 0 0 0 0 0
Demand Response 3* Facilities 0 0 0 0 0
Business Program Total 4,186 19,807,944 3,936 78,389,186
Process & System Upgrades Projects 0 0 0 0 0
Monitoring & Targeting Projects 0 0 0 0 0
Energy Manager Projects 0 0 0 0 0
Retrofit Projects 0 0 0 0 0
Demand Response 3* Facilities 0 0 0 0 0
Industrial Program Total 0 0 0 0
Home Assistance Program Homes 0 ‘ ‘ 0 0 0 0
Home Assistance Program Total 0 0
Electricity Retrofit Incentive Program Projects 7 32 186,484 32 745,937
High Performance New Construction Projects 0 0 0 0 0
Toronto Comprehensive Projects 0 0 0 0 0
Multifamily Energy Efficiency Rebates Projects 0 0 0 0 0
LDC Custom Programs Projects 0 0 0 0 0
Pre-2011 Programs completed in 2011 Total 32 186,484 32 745,937
Program Enabled Savings Projects
Time-of-Use Savings Homes
Other Total 0 0 0 0
Adjustments to Previous Year's Verified Results | | |[ 938 |[ 12,726,677 | [ 1 -1,189 50,064,116

* Activity & savings for Demand Response resources for each year and quarter

represent the savings from all active facilities or devices contracted since January

1,2011.
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Table 8: Province-Wide Realization Rate & NTG

Peak Demand Savings

Energy Savings

Initiative Realization Rate Net-to-Gross Ratio Realization Rate Net-to-Gross Ratio
201 | 2012 | 2013 | 2014 | 2011 | 2012 | 2013 | 2014 || 2011 | 2012 | 2013 | 2014 | 2011 | 2012 | 2013 | 2014

Appliance Retirement 1.00 0.46 1.00 0.47
Appliance Exchange 1.00 0.52 1.00 0.52
HVAC Incentives 1.00 0.50 1.00 0.49
Conservation Instant Coupon Booklet 1.00 1.00 1.00 1.05
Bi-Annual Retailer Event 1.00 0.91 1.00 0.92
Retailer Co-op n/a n/a n/a n/a
Residential Demand Response (switch/pstat)* n/a n/a n/a n/a
Residential Demand Response (IHD) n/a n/a n/a n/a
Residential New Construction n/a n/a n/a n/a
Retrofit 0.93 0.75 1.05 0.76
Direct Install Lighting 0.69 0.94 0.85 0.94
Building Commissioning n/a n/a n/a n/a
New Construction n/a n/a n/a n/a
Energy Audit n/a n/a n/a n/a
Small Commercial Demand Response (switch/pstat)* n/a n/a n/a n/a
Small Commercial Demand Response (IHD) n/a n/a n/a n/a
Demand Response 3* n/a n/a n/a n/a
Process & System Upgrades n/a n/a n/a n/a
Monitoring & Targeting n/a n/a n/a n/a
Energy Manager 1.15 0.90 1.15 0.91
Retrofit

Demand Response 3* n/a n/a n/a n/a
Home Assistance Program ‘ n/a ‘ ‘ ‘ n/a ‘ ‘ ‘ n/a ‘ ‘ ‘ n/a ‘ ‘
Electricity Retrofit Incentive Program n/a n/a n/a n/a
High Performance New Construction n/a n/a n/a n/a
Toronto Comprehensive n/a n/a n/a n/a
Multifamily Energy Efficiency Rebates n/a n/a n/a n/a
LDC Custom Programs n/a n/a n/a n/a
Program Enabled Savings n/a n/a n/a n/a
Time-of-Use Savings n/a n/a n/a n/a

Hydro Hawkesbury Inc.

OPA Annual CDM Report 2012 - Draft Verified Results

11



Summary - Provincial Progress

Table 9: Province-Wide Net Peak Demand Savings at the End User Level (MW)

. . Annual
Implementation Period
2011 2012 2013 2014
2011 216.3 136.6 135.8 129.0
2012 266.6 109.4 107.8
2013
2014
Verified Net Annual Peak Demand Savings in 2014: 236.8
2014 Annual CDM Capacity Target 1,330
Verified Peak Demand Savings Target Achieved - 2011 (%): 17.8%

Table 10: Province-Wide Net Energy Savings at the End-User Level (GWh)

. . Annual Cumulative
Implementation Period
2011 2012 2013 2014 2011-2014
2011 606.9 603.0 601.0 582.3 2,393
2012 532.0 513.6 507.8 1,553
2013
2014
Verified Net Cumulative Energy Savings 2011-2014: 3,946
2011-2014 Cumulative CDM Energy Target: 6,000
Verified Portion of Energy Target Achieved - 2011 (%): 65.8%
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METHODOLOGY

All results are at the end-user level (not including transmission and distribution losses)

EQUATIONS

Prescriptive
Measures and
Projects

Net Savings = Gross Savings * Net-to-Gross

Gross Savings = Activity * Per Unit Assumption

Ratio

All savings are annualized (i.e. the savings are the same regardless of time of year a project was completed or measure installed)

Engineered and

. Net Savings = Gross Savings * Net-to-Gross
Custom Projects

Gross Savings = Reported Savings * Realization Rate

Ratio

All savings are annualized (i.e. the savings are the same regardless of time of year a project was completed or measure installed)

Peak Demand: Gross Savings = Net Savings = contracted MW at contributor level * Provincial contracted to ex ante ratio

Demand Response |Energy: Gross Savings = Net Savings = provincial ex post energy savings * LDC proportion of total provincial contracted MW

All savings are annualized (i.e. the savings are the same regardless of the time of year a participant began offering DR)

Adjustments to
Previous Year's
Verified Results

All errors and omissions from the prior years Final Annual Results report will be adjusted within this report. Any errors and ommissions with
regards to projects counts, data lag, and calculations etc., will be made within this report. Considers the cumulative effect of energy savings.

Initiative Attributing Savings to LDCs

Savings 'start' Date

Calculating Resource Savings

Consumer Program

Appliance

] 2008 & 2009 residential throughput; Home
Retirement

pickup stream directly attributed by postal
code or customer selection

Includes both retail and home pickup stream;
Retail stream allocated based on average of

Savings are considered to begin in the year
the appliance is picked up.

Appliance Exchange |LDC. When postal code is not available, res
allocated based on average of 2008 & 2009
residential throughput

When postal code information is provided by
customer, results are directly attributed to the

Savings are considered to begin in the year

ults
that the exchange event occurred

Results directly attributed to LDC based on

HVAC Incentives
customer postal code

Savings are considered to begin in the year
that the installation occurred

Peak demand and energy savings are
determined using the verified measure level per
unit assumption multiplied by the uptake in the
market (gross) taking into account net-to-gross
factors such as free-ridership and spillover (net)
at the measure level.
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Initiative

Attributing Savings to LDCs

Savings 'start' Date

Calculating Resource Savings

Conservation
Instant Coupon
Booklet

LDC-coded coupons directly attributed to LDC;
Otherwise results are allocated based on
average of 2008 & 2009 residential throughput

Savings are considered to begin in the year in
which the coupon was redeemed.

Bi-Annual Retailer
Event

Results are allocated based on average of 2008
& 2009 residential throughput

Savings are considered to begin in the year in
which the event occurs.

Peak demand and energy savings are
determined using the verified measure level per
unit assumption multiplied by the uptake in the
market (gross) taking into account net-to-gross
factors such as free-ridership and spillover (net)
at the measure level.

Retailer Co-op

When postal code information is provided by
the customer, results are directly attributed. If
postal code information is not available, results
are allocated based on average of 2008 & 2009
residential throughput.

Savings are considered to begin in the year
of the home visit and installation date.

Peak demand and energy savings are
determined using the verified measure level per
unit assumption multiplied by the uptake in the
market (gross) taking into account net-to-gross
factors such as free-ridership and spillover (net)
at the measure level.

Residential Demand
Response

Results are directly attributed to LDC based on
data provided to OPA through project
completion reports and continuing participant
lists

Savings are considered to begin in the year
the device was installed and/or when a
customer signed a peaksaver PLUS™
participant agreement.

Peak demand savings are based on an ex ante
estimate assuming a 1 in 10 weather year and
represents the "insurance value" of the
initiative. Energy savings are based on an ex
post estimate which reflects the savings that
occurred as a result of activations in the year
and accounts for any “snapback” in energy
consumption experienced after the event.
Savings are assumed to persist for only 1 year,
reflecting that savings will only occur if the
resource is activated.
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Initiative

Attributing Savings to LDCs

Savings 'start' Date

Calculating Resource Savings

Residential New
Construction

Results are directly attributed to LDC based on

LDC identified in application in the

saveONenergy CRM system; Initiative was not |Savings are considered to begin in the year

evaluated in 2011, reported results are

presented with forecast assumptions as per

the business case.

of the project completion date.

Peak demand and energy savings are
determined using the verified measure level per
unit assumption multiplied by the uptake in the
market (gross) taking into account net-to-gross
factors such as free-ridership and spillover (net)
at the measure level.

Business Program

Efficiency:
Equipment
Replacement

Results are directly attributed to LDC based on

LDC identified at the facility level in the
saveONenergy CRM; Projects in the

Application Status: "Post-Stage Submission"
are included (excluding "Payment denied by
LDC"); Please see "Reference Tables" tab for

Building type to Sector mapping

Savings are considered to begin in the year
of the actual project completion date on the
iCON CRM system.

Peak demand and energy savings are
determined by the total savings for a given
project as reported in the iCON CRM system
(reported). A realization rate is applied to the
reported savings to ensure that these savings
align with EM&YV protocols and reflect the
savings that were actually realized (i.e. how
many light bulbs were actually installed vs. what
was reported) (gross). Net savings takes into
account net-to-gross factors such as free-
ridership and spillover (net). Both realization
rate and net-to-gross ratios can differ for energy
and demand savings and depend on the mix of
projects within an LDC territory (i.e. lighting or
non-lighting project,
engineered/custom/prescriptive track).

Additional Note: project counts were derived by filtering out "Application Status" = "Post-Project Submission - Payment denied by LDC" and
only including projects with an "Actual Project Completion Date" in 2012 and pulling both the "Application Name" field followed by the
"Building Address 1" field from the Post Stage Retrofit Report and finally performing a count of the Building Addresses.

Hydro Hawkesbury Inc.

OPA Annual CDM Report 2012 - Draft Verified Results

15



Initiative

Attributing Savings to LDCs

Savings 'start' Date

Calculating Resource Savings

Direct Installed
Lighting

Results are directly attributed to LDC based on |Savings are considered to begin in the year
the LDC specified on the work order

of the actual project completion date.

Peak demand and energy savings are
determined using the verified measure level per
unit assumptions multiplied by the uptake of
each measure accounting for the realization rate
for both peak demand and energy to reflect the
savings that were actually realized (i.e. how
many light bulbs were actually installed vs. what
was reported) (gross). Net savings take into
account net-to-gross factors such as free-
ridership and spillover for both peak demand
and energy savings at the program level (net).

Existing Building
Commissioning
Incentive

Results are directly attributed to LDC based on

LDC identified in the application; Initiative was |Savings are considered to begin in the year

not evaluated, no completed projects in 2011

or 2012.

of the actual project completion date.

New Construction
and Major
Renovation
Incentive

Results are directly attributed to LDC based on |Savings are considered to begin in the year
LDC identified in the application.

of the actual project completion date.

Peak demand and energy savings are
determined by the total savings for a given
project as reported (reported). A realization rate
is applied to the reported savings to ensure that
these savings align with EM&V protocols and
reflect the savings that were actually realized
(i.e. how many light bulbs were actually installed
vs. what was reported) (gross). Net savings takes
into account net-to-gross factors such as free-
ridership and spillover (net).

Energy Audit

Projects are directly attributed to LDC based

on LDC identified in the application

Savings are considered to begin in the year
of the audit date.

Peak demand and energy savings are
determined by the total savings resulting from
an audit as reported (reported). A realization
rate is applied to the reported savings to ensure
that these savings align with EM&V protocols
and reflect the savings that were actually
realized (i.e. how many light bulbs were actually
installed vs. what was reported) (gross). Net
savings takes into account net-to-gross factors
such as free-ridership and spillover (net).
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Initiative Attributing Savings to LDCs Savings 'start' Date Calculating Resource Savings
Peak demand savings are based on an ex ante
estimate assuming a 1 in 10 weather year and
Commercial represents the "insurance value" of the
Results are directly attributed to LDC based on [Savings are considered to begin in the year |, ‘p' . .
Demand Response . . . . initiative. Energy savings are based on an ex
data provided to OPA through project the device was installed and/or when a ] . .
(part of the post estimate which reflects the savings that

Residential program
schedule)

completion reports and continuing participant |customer signed a peaksaver PLUS™

lists

participant agreement.

occurred as a result of activations in the year.
Savings are assumed to persist for only 1 year,
reflecting that savings will only occur if the
resource is activated.

Demand Response 3
(part of the
Industrial program
schedule)

Results are attributed to LDCs based on the
total contracted megawatts at the contributor
level as of December 31st, applying the
provincial ex ante to contracted ratio (ex ante
estimate/contracted megawatts); Ex post
energy savings are attributed to the LDC based
on their proportion of the total contracted

megawatts at the contributor level.

Savings are considered to begin in the year in
which the contributor signed up to
participate in demand response.

Peak demand savings are ex ante estimates
based on the load reduction capability that can
be expected for the purposes of planning. The ex
ante estimates factor in both scheduled non-
performances (i.e. maintenance) and historical
performance. Energy savings are based on an ex
post estimate which reflects the savings that
actually occurred as a results of activations in
the year. Savings are assumed to persist for 1
year, reflecting that savings will not occur if the
resource is not activated and additional costs are
incurred to activate the resource.

Industrial Program

Process & System
Upgrades

Results are directly attributed to LDC based on

LDC identified in application in the

saveONenergy CRM system; Initiative was not
evaluated, no completed projects in 2011 or

2012.

Savings are considered to begin in the year in
which the incentive project was completed.

Peak demand and energy savings are
determined by the total savings from a given
project as reported (reported). A realization rate
is applied to the reported savings to ensure that
these savings align with EM&V protocols and
reflect the savings that were actually realized
(i.e. how many light bulbs were actually installed
vs. what was reported) (gross). Net savings takes
into account net-to-gross factors such as free-
ridership and spillover (net).
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Initiative Attributing Savings to LDCs Savings 'start' Date Calculating Resource Savings
Peak demand and energy savings are
determined by the total savings from a given
project as reported (reported). A realization rate
Results are directly attributed to LDC based on is applied to the reported savings to ensure that
Monitoring & LDC identified in the application; Initiative was |Savings are considered to begin in the year in|these savings align with EM&V protocols and
Targeting not evaluated, no completed projects in 2011 |which the incentive project was completed. |reflect the savings that were actually realized

or 2012.

(i.e. how many light bulbs were actually installed
vs. what was reported) (gross). Net savings takes
into account net-to-gross factors such as free-
ridership and spillover (net).

Energy Manager LDC identified in the application; No

completed projects in 2011 or 2012.

Savings are considered to begin in the year in

Results are directly attributed to LDC based on |which the project was completed by the

energy manager. If no date is specified the
savings will begin the year of the Quarterly
Report submitted by the energy manager.

Peak demand and energy savings are
determined by the total savings from a given
project as reported (reported). A realization rate
is applied to the reported savings to ensure that
these savings align with EM&V protocols and
reflect the savings that were actually realized
(i.e. how many light bulbs were actually installed
vs. what was reported) (gross). Net savings takes
into account net-to-gross factors such as free-
ridership and spillover (net).
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Initiative

Attributing Savings to LDCs

Savings 'start' Date

Calculating Resource Savings

Efficiency:
Equipment
Replacement
Incentive (part of
the C&l program
schedule)

Results are directly attributed to LDC based
LDC identified at the facility level in the
saveONenergy CRM; Projects in the
Application Status: "Post-Stage Submission'

are included (excluding "Payment denied by
LDC"); Please see "Reference Tables" tab for

Building type to Sector mapping

on

Savings are considered to begin in the year
of the actual project completion date on the
iCON CRM system.

Peak demand and energy savings are
determined by the total savings for a given
project as reported in the iCON CRM system
(reported). A realization rate is applied to the
reported savings to ensure that these savings
align with EM&YV protocols and reflect the
savings that were actually realized (i.e. how
many light bulbs were actually installed vs. what
was reported) (gross). Net savings takes into
account net-to-gross factors such as free-
ridership and spillover (net). Both realization
rate and net-to-gross ratios can differ for energy
and demand savings and depend on the mix of
projects within an LDC territory (i.e. lighting or
non-lighting project,
engineered/custom/prescriptive track).

Demand Response 3

Results are attributed to LDCs based on the

total contracted megawatts at the contributor

level as of December 31st, applying the

provincial ex ante to contracted ratio (ex ante

estimate/contracted megawatts); Ex post
energy savings are attributed to the LDC ba
on their proportion of the total contracted
megawatts at the contributor level.

Savings are considered to begin in the year in
which the contributor signed up to

sed participate in demand response.

Peak demand savings are ex ante estimates
based on the load reduction capability that can
be expected for the purposes of planning. The ex
ante estimates factor in both scheduled non-
performances (i.e. maintenance) and historical
performance. Energy savings are based on an ex
post estimate which reflects the savings that
actually occurred as a results of activations in
the year. Savings are assumed to persist for 1
year, reflecting that savings will not occur if the
resource is not activated and additional costs are
incurred to activate the resource.

Home Assistance Program
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Initiative

Attributing Savings to LDCs

Savings 'start' Date

Calculating Resource Savings

Home Assistance
Program

Results are directly attributed to LDC based on |Savings are considered to begin in the year in
LDC identified in the application.

which the measures were installed.

Peak demand and energy savings are
determined using the measure level per unit
assumption multiplied by the uptake of each
measure (gross) taking into account net-to-gross
factors such as free-ridership and spillover (net)
at the measure level.

Pre-2011 Programs completed in 2011

Results are directly attributed to LDC based on

Electricity Retrofit |LDC identified in the application; Initiative was |Savings are considered to begin in the year in
Incentive Program |not evaluated in 2011 or 2012, assumptions as |which a project was completed.

per 2010 evaluation

New Construction

Results are directly attributed to LDC based on
High Performance |customer data provided to the OPA from
Enbridge; Initiative was not evaluated in 2011
or 2012, assumptions as per 2010 evaluation

Savings are considered to begin in the year in

Toronto
Comprehensive

Program run exclusively in Toronto Hydro-
Electric System Limited service territory;
Initiative was not evaluated in 2011 or 2012,
assumptions as per 2010 evaluation

which a project was completed.

Peak demand and energy savings are
determined by the total savings from a given
project as reported (reported). A realization rate
is applied to the reported savings to ensure that
these savings align with EM&V protocols and
reflect the savings that were actually realized
(i.e. how many light bulbs were actually installed
vs. what was reported) (gross). Net savings takes
into account net-to-gross factors such as free-
ridership and spillover (net). If energy savings
are not available, an estimate is made based on
the kWh to kW ratio in the provincial results
from the 2010 evaluated results
(http://www.powerauthority.on.ca/evaluation-
measurement-and-verification/evaluation-
reports).
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Initiative

Attributing Savings to LDCs

Savings 'start' Date

Calculating Resource Savings

Multifamily Energy
Efficiency Rebates

Results are directly attributed to LDC based on
LDC identified in the application; Initiative was
not evaluated in 2011 or 2012, assumptions as
per 2010 evaluation

Data Centre
Incentive Program

Program run exclusively in PowerStream Inc.
service territory; Initiative was not evaluated in
2011, assumptions as per 2009 evaluation

EnWin Green Suites

Program run exclusively in ENWIN Utilities Ltd.
service territory; Initiative was not evaluated in
2011 or 2012, assumptions as per 2010
evaluation

Savings are considered to begin in the year in
which a project was completed.

Peak demand and energy savings are
determined by the total savings from a given
project as reported (reported). A realization rate
is applied to the reported savings to ensure that
these savings align with EM&V protocols and
reflect the savings that were actually realized
(i.e. how many light bulbs were actually installed
vs. what was reported) (gross). Net savings takes
into account net-to-gross factors such as free-
ridership and spillover (net). If energy savings
are not available, an estimate is made based on
the kWh to kW ratio in the provincial results
from the 2010 evaluated results
(http://www.powerauthority.on.ca/evaluation-
measurement-and-verification/evaluation-
reports).
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ERII Sector (C&lI vs. Industrial Mapping)

Building Type Sector
Agribusiness - Cattle Farm C&I
Agribusiness - Dairy Farm C&I
Agribusiness - Greenhouse C&I
Agribusiness - Other C&l
Agribusiness - Other,Mixed-Use - Office/Retail C&l
Agribusiness - Other,Office,Retail, Warehouse C&l
Agribusiness - Other,Office,Warehouse C&l
Agribusiness - Poultry C&l
Agribusiness - Poultry,Hospitality - Motel C&l
Agribusiness - Swine C&l
Convenience Store C&l
Education - College / Trade School C&l
Education - College / Trade School,Multi-Residential - Condominium C&lI
Education - College / Trade School,Multi-Residential - Rental Apartment C&l
Education - College / Trade School,Retail C&lI
Education - Primary School C&l
Education - Primary School,Education - Secondary School C&I
Education - Primary School,Multi-Residential - Rental Apartment C&l
Education - Primary School,Not-for-Profit C&lI
Education - Secondary School C&l
Education - University C&l
Education - University,Office C&l
Hospital/Healthcare - Clinic c&l
Hospital/Healthcare - Clinic,Hospital/Healthcare - Long-term Care,Hospital/Healthcare - &l
Medical Building
Hospital/Healthcare - Clinic,Industrial C&l
Hospital/Healthcare - Clinic,Retail c&l
Hospital/Healthcare - Long-term Care C&l
Hospital/Healthcare - Long-term Care,Hospital/Healthcare - Medical Building C&lI
Hospital/Healthcare - Medical Building C&l
Hospital/Healthcare - Medical Building,Mixed-Use - Office/Retail c&l
Hospital/Healthcare - Medical Building, Mixed-Use - Office/Retail, Office C&l
Hospitality - Hotel C&l
Hospitality - Hotel,Restaurant - Dining C&I
Hospitality - Motel C&l
Industrial Industrial
Mixed-Use - Office/Retail c&l
Mixed-Use - Office/Retail,Industrial Industrial
Mixed-Use - Office/Retail, Mixed-Use - Other C&lI
Mixed-Use - Office/Retail, Mixed-Use - Other,Not-for-Profit, Warehouse C&l
Mixed-Use - Office/Retail, Mixed-Use - Residential/Retail c&l
Mixed-Use - Office/Retail,Office,Restaurant - Dining,Restaurant - Quick cal

Serve,Retail, Warehouse
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Mixed-Use - Office/Retail, Office,Warehouse C&l
Mixed-Use - Office/Retail,Retail c&l
Mixed-Use - Office/Retail, Warehouse C&l
Mixed-Use - Office/Retail, Warehouse,Industrial Industrial
Mixed-Use - Other C&I
Mixed-Use - Other,Industrial Industrial
Mixed-Use - Other,Not-for-Profit,Office C&l
Mixed-Use - Other,Office C&l
Mixed-Use - Other,Other: Please specify C&I
Mixed-Use - Other,Retail, Warehouse C&l
Mixed-Use - Other,Warehouse C&l
Mixed-Use - Residential/Retail C&I
Mixed-Use - Residential/Retail, Multi-Residential - Condominium C&I
Mixed-Use - Residential/Retail, Multi-Residential - Rental Apartment C&l
Mixed-Use - Residential/Retail,Retail Cc&l
Multi-Residential - Condominium C&l
Multi-Residential - Condominium,Multi-Residential - Rental Apartment C&I
Multi-Residential - Condominium,Other: Please specify C&l
Multi-Residential - Rental Apartment C&l
Multi-Residential - Rental Apartment,Multi-Residential - Social Housing Provider,Not-for- &l
Profit

Multi-Residential - Rental Apartment,Not-for-Profit C&l
Multi-Residential - Rental Apartment,Warehouse C&lI
Multi-Residential - Social Housing Provider C&l
Multi-Residential - Social Housing Provider,Industrial C&lI
Multi-Residential - Social Housing Provider,Not-for-Profit C&l
Not-for-Profit C&I
Not-for-Profit,Office C&l
Not-for-Profit,Other: Please specify C&lI
Not-for-Profit, Warehouse C&l
Office C&l
Office,Industrial Industrial
Office,Other: Please specify C&l
Office,Other: Please specify,Warehouse C&l
Office,Restaurant - Dining C&lI
Office,Restaurant - Dining,Industrial Industrial
Office,Retail C&lI
Office,Retail,Industrial C&l
Office,Retail, Warehouse C&lI
Office,Warehouse C&l
Office,Warehouse,Industrial Industrial
Other: Please specify C&l
Other: Please specify,Industrial Industrial
Other: Please specify,Retail C&I
Other: Please specify,Warehouse C&l
Restaurant - Dining C&l
Restaurant - Dining,Retail C&l

Hydro Hawkesbury Inc.

OPA Annual CDM Report 2012 - Draft Verified Results

23



Restaurant - Quick Serve C&l
Restaurant - Quick Serve,Retail C&l
Retail C&I
Retail,Industrial Industrial
Retail, Warehouse C&l
Warehouse C&l
Warehouse,Industrial Industrial

Consumer Program Allocation Methodology

Results can be allocated based on average of 2008 & 2009 residential throughput for each LDC (below) when

additional information is not available. Source: OEB Yearbook Data 2008 & 2009

Local Distribution Company Allocation
Algoma Power Inc. 0.2%
Atikokan Hydro Inc. 0.0%
Attawapiskat Power Corporation 0.0%
Bluewater Power Distribution Corporation 0.6%
Brant County Power Inc. 0.2%
Brantford Power Inc. 0.7%
Burlington Hydro Inc. 1.4%
Cambridge and North Dumfries Hydro Inc. 1.0%
Canadian Niagara Power Inc. 0.5%
Centre Wellington Hydro Ltd. 0.1%
Chapleau Public Utilities Corporation 0.0%
COLLUS Power Corporation 0.3%
Cooperative Hydro Embrun Inc. 0.0%
E.L.K. Energy Inc. 0.2%
Enersource Hydro Mississauga Inc. 3.9%
ENTEGRUS 0.6%
ENWIN Utilities Ltd. 1.6%
Erie Thames Powerlines Corporation 0.4%
Espanola Regional Hydro Distribution Corporation 0.1%
Essex Powerlines Corporation 0.7%
Festival Hydro Inc. 0.3%
Fort Albany Power Corporation 0.0%
Fort Frances Power Corporation 0.1%
Greater Sudbury Hydro Inc. 1.0%
Grimsby Power Inc. 0.2%
Guelph Hydro Electric Systems Inc. 0.9%
Haldimand County Hydro Inc. 0.4%
Halton Hills Hydro Inc. 0.5%
Hearst Power Distribution Company Limited 0.1%
Horizon Utilities Corporation 4.0%
Hydro 2000 Inc. 0.0%
Hydro Hawkesbury Inc. 0.1%
Hydro One Brampton Networks Inc. 2.8%
Hydro One Networks Inc. 30.0%
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Hydro Ottawa Limited

5.6%

Innisfil Hydro Distribution Systems Limited 0.4%
Kashechewan Power Corporation 0.0%
Kenora Hydro Electric Corporation Ltd. 0.1%
Kingston Hydro Corporation 0.5%
Kitchener-Wilmot Hydro Inc. 1.6%
Lakefront Utilities Inc. 0.2%
Lakeland Power Distribution Ltd. 0.2%
London Hydro Inc. 2.7%
Middlesex Power Distribution Corporation 0.1%
Midland Power Utility Corporation 0.1%
Milton Hydro Distribution Inc. 0.6%
Newmarket - Tay Power Distribution Ltd. 0.7%
Niagara Peninsula Energy Inc. 1.0%
Niagara-on-the-Lake Hydro Inc. 0.2%
Norfolk Power Distribution Inc. 0.3%
North Bay Hydro Distribution Limited 0.5%
Northern Ontario Wires Inc. 0.1%
Oakville Hydro Electricity Distribution Inc. 1.5%
Orangeville Hydro Limited 0.2%
Orillia Power Distribution Corporation 0.3%
Oshawa PUC Networks Inc. 1.2%
Ottawa River Power Corporation 0.2%
Parry Sound Power Corporation 0.1%
Peterborough Distribution Incorporated 0.7%
PowerStream Inc. 6.6%
PUC Distribution Inc. 0.9%
Renfrew Hydro Inc. 0.1%
Rideau St. Lawrence Distribution Inc. 0.1%
Sioux Lookout Hydro Inc. 0.1%
St. Thomas Energy Inc. 0.3%
Thunder Bay Hydro Electricity Distribution Inc. 0.9%
Tillsonburg Hydro Inc. 0.1%
Toronto Hydro-Electric System Limited 12.8%
Veridian Connections Inc. 2.4%
Wasaga Distribution Inc. 0.2%
Waterloo North Hydro Inc. 1.0%
Welland Hydro-Electric System Corp. 0.4%
Wellington North Power Inc. 0.1%
West Coast Huron Energy Inc. 0.1%
Westario Power Inc. 0.5%
Whitby Hydro Electric Corporation 0.9%
Woodstock Hydro Services Inc. 0.3%
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Reporting Glossary

Annual: the peak demand or energy savings that occur in a given year (includes resource savings
from new program activity in a given year and resource savings persisting from previous years).

Cumulative Energy Savings: represents the sum of the annual energy savings that accrue over a
defined period (in the context of this report the defined period is 2011 - 2014). This concept does
not apply to peak demand savings.

End-User Level: resource savings in this report are measured at the customer level as opposed to the
generator level (the difference being line losses).

Free-ridership: the percentage of participants who would have implemented the program measure
or practice in the absence of the program.

Incremental: the new resource savings attributable to activity procured in a particular reporting
period based on when the savings are considered to 'start' (please see table 5).

Initiative: a Conservation & Demand Management offering focusing on a particular opportunity or
customer end-use (i.e. Retrofit, Fridge & Freezer Pickup).

Net-to-Gross Ratio: The ratio of net savings to gross savings, which takes into account factors such
as free-ridership and spillover

Net Energy Savings (MWAh): energy savings attributable to conservation and demand management
activities net of free-riders, etc.

Net Peak Demand Savings (MW): peak demand savings attributable to conservation and demand
management activities net of free-riders, etc.

Program: a group of initiatives that target a particular market sector (i.e. Consumer, Industrial).
Realization Rate: A comparison of observed or measured (evaluated) information to original
reported savings which is used to adjust the gross savings estimates.

Settlement Account: the grouping of demand response facilities (contributors) into one contractual
agreement

Spillover: Reductions in energy consumption and/or demand caused by the presence of the energy
efficiency program, beyond the program-related gross savings of the participants. There can be
participant and/or non-participant spillover.

Unit: for a specific initiative the relevant type of activity acquired in the market place (i.e. appliances
picked up, projects completed, coupons redeemed).
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