From: Laureen Duclos

Sent: November-16-13 7:45 PM
To: BoardSec

Subject: Hydro rates

| am a senior, and a widow. | want to know how you expect people to live, on these
MAFIA hydro rates. You monkeys in suits, don't give a damn about the citizens (Tax
Payers) of this country we call Canada. These rates are ridiculous, and ripping us off
every day. Your delivery charges, debt retirement charges, regulatory charges, then
your screw up charges. Is that why Mcginty is out now ? ? ? You think your 10 percent
back really helps a 46 percent increase. | try to keep my head above water, but you
keep pushing me under. | have to choose between eating, and keeping warm ? | feel
like I live in a foreign country now. Quit sending our money to other countries, when
were starving, and in poverty ourselves. This government don't care, they have money
and greed on your minds every day.STOP these hydro prices. Were all tired of falling on
deaf ears. We shall be heard ! ! And hopefully You's will listen.

Thankyou
Laureen Duclos

Email.

P.S. I dare you to respond, with NO excuses !

Sent from my iPad



	From: Laureen Duclos [mailto:laureenangel@hotmail.com]



