Important Information About Your Rates
January 2014
Rate 201 — Fort Frances

The Ontario Energy Board approved an increase to Union Gas' gas commaodity and delivery rates, and a
decrease to the gas price adjustment, transportation price adjustment, storage price adjustment and delivery price
adjustment rates, as of Jan. 1, 2014.

The total annual bill decrease will be $9.23 for a typical Rate 201 customer in the Fort Frances area using 2,200
m3 of natural gas a year.

Gas Used

The gas commodity rate increased by 0.3517 ¢/m3to 12.6203 ¢/m?3 based on our forecast of natural gas market
prices for the next 12 months.

Gas Price Adjustment

The gas price adjustment rate decreased by 0.5235 ¢/m?3 to -0.0091 ¢/m?3 to make up the difference between our
forecast cost of natural gas and actual costs from prior periods.

Transportation Price Adjustment

The transportation price adjustment rate decreased by 0.1708 ¢/m? to -1.0621 ¢/m?3 to make up the difference
between our forecast cost of transporting natural gas to Ontario and actual costs from prior periods.

Storage Price Adjustment

The storage price adjustment rate decreased by 0.2109 ¢/m?3 to 0.0000 ¢/m? to make up the difference between
our forecast cost of storing natural gas and actual costs from prior periods.

Delivery

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to
your home or business.

Delivery Price Adjustment

The delivery price adjustment rate decreased by 0.5088 ¢/m?3 to 0.0000 ¢/m? to make up the difference between
our forecast cost of delivering natural gas and actual costs from prior periods.



New Rates

The table below shows the new, approved rates used to calculate your natural gas bill as of Jan. 1, 2014. The
annual impacts are based on a typical Rate 201 customer in the Fort Frances area using 2,200 m?3 of natural gas

a year.

CHARGES RATES ANNUAL
at Jan. 1, 2014 increase or decrease
Gas Used 12.6203 ¢/m3 $7.75
Gas Price
- 3 -

Adjustment 0.0091 ¢/m $12.13
Transportation to s

Union Gas 4.3403 ¢/m $0.00
Transportation s

Price Adjustment 1.0621 ¢/m $5.09
Storage 2.1507 ¢/m3 $0.00
Storage Price 0.0000 ¢/m? $0.00

Adjustment
Delivery

First 100 m® 9.6552 ¢/m?3

3 9.1307 ¢/m3

Next 200 m3 ¢ $0.24

Next 200 m 8.7580 ¢/m3

Next 500 m? 8.4160 ¢/m?3

All Over 1,000 m® 8.1335 ¢/m?
Delivery Price s

Adjustment 0.0000 ¢/m $0.00
Monthly Charge $21.00 $0.00
Total Annual -$9.23

Impact




Important Information About Your Rates
January 2014
Rate 201 — Fort Frances
Energy Marketer Customer

The Ontario Energy Board approved an increase to Union Gas' delivery rates, and a decrease to the
transportation price adjustment, storage price adjustment and delivery price adjustment rates, as of Jan. 1, 2014.

The total annual bill decrease will be $4.85 for a typical Rate 201 customer in the Fort Frances area using 2,200
m3 of natural gas a year and buying gas from an energy marketer.

Transportation Price Adjustment

The transportation price adjustment rate decreased by 0.1708 ¢/m? to -1.0621 ¢/m?3 to make up the difference
between our forecast cost of transporting natural gas to Ontario and actual costs from prior periods.

Storage Price Adjustment

The storage price adjustment rate decreased by 0.2109 ¢/m?3 to 0.0000 ¢/m? to make up the difference between
our forecast cost of storing natural gas and actual costs from prior periods.

Delivery

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to
your home or business.

Delivery Price Adjustment

The delivery price adjustment rate decreased by 0.5088 ¢/m?3 to 0.0000 ¢/m? to make up the difference between
our forecast cost of delivering natural gas and actual costs from prior periods.



New Rates

The table below shows the new, approved rates used to calculate your natural gas bill as of Jan. 1, 2014. The
annual impacts are based on a typical Rate 201 customer in the Fort Frances area using 2,200 m? of natural gas

a year and buying gas from an energy marketer.

CHARGES RATES ANNUAL
at Jan. 1, 2014 increase or decrease

Transportation to s

Union Gas * 4.34083 ¢/m $0.00
Transportation s

Price Adjustment 1.0621 ¢/m $5.09
Storage 2.1507 ¢/m3 $0.00
Storage Price 0.0000 ¢/m? $0.00

Adjustment
Delivery

First 100 m® 9.6552 ¢/m?

8 9.1307 ¢/m?3

Next 200 m3 ¢ $0.24

Next 200 m 8.7580 ¢/m?3

Next 500 m® 8.4160 ¢/m?

All Over 1,000 m® 8.1335 ¢/m?
Delivery Price 5

Adjustment 0.0000 ¢/m $0.00
Monthly Charge $21.00 $0.00
Total Annual $4.85

Impact

* Depending on the terms of your retail energy marketer contract, you
may or may not be affected by Union Gas' changes to transportation
rates. Please contact your retail energy marketer directly at the phone
number that appears on your bill if you have questions.




Important Information About Your Rates
January 2014
Rate 101 — Northwestern Ontario

The Ontario Energy Board approved an increase to Union Gas' gas commodity and delivery rates, and a
decrease to the gas price adjustment, transportation price adjustment, storage price adjustment and delivery price
adjustment rates, as of Jan. 1, 2014.

The total annual bill decrease will be $9.16 for a typical Rate 101 customer in northwestern Ontario using 2,200
m3 of natural gas a year.

Gas Used

The gas commodity rate increased by 0.3553 ¢/m?3to 12.6888 ¢/m?3 based on our forecast of natural gas market
prices for the next 12 months.

Gas Price Adjustment

The gas price adjustment rate decreased by 0.5235 ¢/m?3 to -0.0091 ¢/m? to make up the difference between our
forecast cost of natural gas and actual costs from prior periods.

Transportation Price Adjustment

The transportation price adjustment rate decreased by 0.1708 ¢/m? to -1.0621 ¢/m?3 to make up the difference
between our forecast cost of transporting natural gas to Ontario and actual costs from prior periods.

Storage Price Adjustment

The storage price adjustment rate decreased by 0.2109 ¢/m?3 to 0.0000 ¢/m? to make up the difference between
our forecast cost of storing natural gas and actual costs from prior periods.

Delivery

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to
your home or business.

Delivery Price Adjustment

The delivery price adjustment rate decreased by 0.5088 ¢/m?3 to 0.0000 ¢/m? to make up the difference between
our forecast cost of delivering natural gas and actual costs from prior periods.



New Rates

The table below shows the new, approved rates used to calculate your natural gas bill as of Jan. 1, 2014. The
annual impacts are based on a typical Rate 101 customer in northwestern Ontario using 2,200 m?3 of natural gas a

year.

CHARGES RATES ANNUAL
at Jan. 1, 2014 increase or decrease
Gas Used 12.6888 ¢/m3 $7.82
Gas Price
- 3 -

Adjustment 0.0091 ¢/m $12.13
Traqsportatlon to 4.0882 ¢/m? $0.00

Union Gas
Transportation 3

Price Adjustment 1.0621 ¢/m $5.09
Storage 2.3910 ¢/m?3 $0.00
Storage Price s

Adjustment 0.0000 ¢/m $0.00
Delivery

First 100 m® 9.6552 ¢/m3

3 9.1307 ¢/m3

Next 200 m3 ¢ $0.24

Next 200 m 8.7580 ¢/m3

Next 500 m* 8.4160 ¢/m?

All Over 1,000 m* 8.1335 ¢/m?
Delivery Price 3

Adjustment 0.0000 ¢/m $0.00
Monthly Charge $21.00 $0.00
Total Annual -$9.16

Impact




Important Information About Your Rates
January 2014
Rate 101 — Northwestern Ontario
Energy Marketer Customer

The Ontario Energy Board approved an increase to Union Gas' delivery rates, and a decrease to the
transportation price adjustment, storage price adjustment and delivery price adjustment rates, as of Jan. 1, 2014.

The total annual bill decrease will be $4.85 for a typical Rate 101 customer in northwestern Ontario using 2,200
m3 of natural gas a year and buying gas from an energy marketer.

Transportation Price Adjustment

The transportation price adjustment rate decreased by 0.1708 ¢/m? to -1.0621 ¢/m?3 to make up the difference
between our forecast cost of transporting natural gas to Ontario and actual costs from prior periods.

Storage Price Adjustment

The storage price adjustment rate decreased by 0.2109 ¢/m?3 to 0.0000 ¢/m? to make up the difference between
our forecast cost of storing natural gas and actual costs from prior periods.

Delivery

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to
your home or business.

Delivery Price Adjustment

The delivery price adjustment rate decreased by 0.5088 ¢/m?3 to 0.0000 ¢/m? to make up the difference between
our forecast cost of delivering natural gas and actual costs from prior periods.



New Rates

The table below shows the new, approved rates used to calculate your natural gas bill as of Jan. 1, 2014. The
annual impacts are based on a typical Rate 101 customer in northwestern Ontario using 2,200 m?3 of natural gas a

year and buying gas from an energy marketer.

CHARGES RATES ANNUAL
at Jan. 1, 2014 increase or decrease

Transportation to s

Union Gas * 4.2882 ¢/m $0.00
Transportation s

Price Adjustment 1.0621 ¢/m $5.09
Storage 2.3910 ¢/m3 $0.00
Storage Price 0.0000 ¢/m? $0.00

Adjustment
Delivery

First 100 m® 9.6552 ¢/m?

8 9.1307 ¢/m?3

Next 200 m3 ¢ $0.24

Next 200 m 8.7580 ¢/m?3

Next 500 m® 8.4160 ¢/m?

All Over 1,000 m® 8.1335 ¢/m?
Delivery Price 5

Adjustment 0.0000 ¢/m $0.00
Monthly Charge $21.00 $0.00
Total Annual $4.85

Impact

* Depending on the terms of your retail energy marketer contract, you
may or may not be affected by Union Gas' changes to transportation
rates. Please contact your retail energy marketer directly at the phone
number that appears on your bill if you have questions.




Important Information About Your Rates
January 2014
Rate 301 — Northern Ontario

The Ontario Energy Board approved an increase to Union Gas' gas commodity and delivery rates, and a
decrease to the gas price adjustment, transportation price adjustment, storage price adjustment and delivery price
adjustment rates, as of Jan. 1, 2014.

The total annual bill decrease will be $8.95 for a typical Rate 301 customer in northern Ontario using 2,200 m?3 of
natural gas a year.

Gas Used

The gas commodity rate increased by 0.3651 ¢/m3to 12.7834 ¢/m? based on our forecast of natural gas market
prices for the next 12 months.

Gas Price Adjustment

The gas price adjustment rate decreased by 0.5235 ¢/m?3 to -0.0091 ¢/m? to make up the difference between our
forecast cost of natural gas and actual costs from prior periods.

Transportation Price Adjustment

The transportation price adjustment rate decreased by 0.1708 ¢/m? to -1.0621 ¢/m?3 to make up the difference
between our forecast cost of transporting natural gas to Ontario and actual costs from prior periods.

Storage Price Adjustment

The storage price adjustment rate decreased by 0.2109 ¢/m?3 to 0.0000 ¢/m? to make up the difference between
our forecast cost of storing natural gas and actual costs from prior periods.

Delivery

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to
your home or business.

Delivery Price Adjustment

The delivery price adjustment rate decreased by 0.5088 ¢/m?3 to 0.0000 ¢/m? to make up the difference between
our forecast cost of delivering natural gas and actual costs from prior periods.



New Rates

The table below shows the new, approved rates used to calculate your natural gas bill as of Jan. 1, 2014. The
annual impacts are based on a typical Rate 301 customer in northern Ontario using 2,200 m?3 of natural gas a

year.

CHARGES RATES ANNUAL
at Jan. 1, 2014 increase or decrease
Gas Used 12.7834 ¢/m3 $8.04
Gas Price
- 3 !

Adjustment 0.0091 ¢/m $12.13
Traqsportatlon to 5.5650 ¢/m? $0.00

Union Gas
Transportation 3

Price Adjustment 1.0621 ¢/m $5.10
Storage 3.2252 ¢/m?3 $0.00
Storage Price s

Adjustment 0.0000 ¢/m $0.00
Delivery

First 100 m® 9.6552 ¢/m3

3 9.1307 ¢/m?3

Next 200 m3 ¢ $0.24

Next 200 m 8.7580 ¢/m3

Next 500 m® 8.4160 ¢/m?3

All Over 1,000 m* 8.1335 ¢/m?
Delivery Price 3

Adjustment 0.0000 ¢/m $0.00
Monthly Charge $21.00 $0.00
Total Annual -$8.95

Impact




Important Information About Your Rates
January 2014
Rate 301 — Northern Ontario
Energy Marketer Customer

The Ontario Energy Board approved an increase to Union Gas' delivery rates, and a decrease to the
transportation price adjustment, storage price adjustment and delivery price adjustment rates, as of Jan. 1, 2014.

The total annual bill decrease will be $4.86 for a typical Rate 301 customer in northern Ontario using 2,200 m?3 of
natural gas a year and buying gas from an energy marketer.

Transportation Price Adjustment

The transportation price adjustment rate decreased by 0.1708 ¢/m? to -1.0621 ¢/m?3 to make up the difference
between our forecast cost of transporting natural gas to Ontario and actual costs from prior periods.

Storage Price Adjustment

The storage price adjustment rate decreased by 0.2109 ¢/m?3 to 0.0000 ¢/m?3 to make up the difference between
our forecast cost of storing natural gas and actual costs from prior periods.

Delivery

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to
your home or business.

Delivery Price Adjustment

The delivery price adjustment rate decreased by 0.5088 ¢/m?3to 0.0000 ¢/m?3 to make up the difference between
our forecast cost of delivering natural gas and actual costs from prior periods.



New Rates

The table below shows the new, approved rates used to calculate your natural gas bill as of Jan. 1, 2014. The
annual impacts are based on a typical Rate 301 customer in northern Ontario using 2,200 m? of natural gas a year

and buying gas from an energy marketer.

CHARGES RATES ANNUAL
at Jan. 1, 2014 increase or decrease

Transportation to s

Union Gas * 5.5650 ¢/m $0.00
Transportation s

Price Adjustment 1.0621 ¢/m $5.10
Storage 3.2252 ¢/m3 $0.00
Storage Price 0.0000 ¢/m? $0.00

Adjustment
Delivery

First 100 m® 9.6552 ¢/m?

8 9.1307 ¢/m?3

Next 200 m3 ¢ $0.24

Next 200 m 8.7580 ¢/m?3

Next 500 m® 8.4160 ¢/m?

All Over 1,000 m® 8.1335 ¢/m?
Delivery Price 5

Adjustment 0.0000 ¢/m $0.00
Monthly Charge $21.00 $0.00
Total Annual $4.86

Impact

* Depending on the terms of your retail energy marketer contract, you
may or may not be affected by Union Gas' changes to transportation
rates. Please contact your retail energy marketer directly at the phone
number that appears on your bill if you have questions.




Important Information About Your Rates
January 2014
Rate 601 — Eastern Ontario

The Ontario Energy Board approved an increase to Union Gas' gas commodity and delivery rates, and a
decrease to the gas price adjustment, transportation price adjustment, storage price adjustment and delivery price
adjustment rates, as of Jan. 1, 2014.

The total annual bill decrease will be $8.89 for a typical Rate 601 customer in eastern Ontario using 2,200 m? of
natural gas a year.

Gas Used

The gas commodity rate increased by 0.3712 ¢/m?3 to 12.8628 ¢/m?3 based on our forecast of natural gas market
prices for the next 12 months.

Gas Price Adjustment

The gas price adjustment rate decreased by 0.5235 ¢/m?3 to -0.0091 ¢/m? to make up the difference between our
forecast cost of natural gas and actual costs from prior periods.

Transportation Price Adjustment

The transportation price adjustment rate decreased by 0.1708 ¢/m? to -1.0621 ¢/m?3 to make up the difference
between our forecast cost of transporting natural gas to Ontario and actual costs from prior periods.

Storage Price Adjustment

The storage price adjustment rate decreased by 0.2109 ¢/m?3 to 0.0000 ¢/m? to make up the difference between
our forecast cost of storing natural gas and actual costs from prior periods.

Delivery

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to
your home or business.

Delivery Price Adjustment

The delivery price adjustment rate decreased by 0.5088 ¢/m?3 to 0.0000 ¢/m? to make up the difference between
our forecast cost of delivering natural gas and actual costs from prior periods.



New Rates

The table below shows the new, approved rates used to calculate your natural gas bill as of Jan. 1, 2014. The
annual impacts are based on a typical Rate 601 customer in eastern Ontario using 2,200 m? of natural gas a year.

CHARGES RATES ANNUAL
at Jan. 1, 2014 increase or decrease
Gas Used 12.8628 ¢/m3 $8.13
Gas Price
- 3 -

Adjustment 0.0091 ¢/m $12.16
Traqsportatlon to 6.3288 ¢/m? $0.00

Union Gas
Transportation 3

Price Adjustment 1.0621 ¢/m $5.10
Storage 3.5799 ¢/m?3 $0.00
Storage Price s

Adjustment 0.0000 ¢/m $0.00
Delivery

First 100 m® 9.6552 ¢/m3

3 9.1307 ¢/m3

Next 200 m3 ¢ $0.24

Next 200 m 8.7580 ¢/m3

Next 500 m* 8.4160 ¢/m?

All Over 1,000 m* 8.1335 ¢/m?
Delivery Price 3

Adjustment 0.0000 ¢/m $0.00
Monthly Charge $21.00 $0.00
Total Annual -$8.89

Impact




Important Information About Your Rates
January 2014
Rate 601 — Eastern Ontario
Energy Marketer Customer

The Ontario Energy Board approved an increase to Union Gas' delivery rates, and a decrease to the
transportation price adjustment, storage price adjustment and delivery price adjustment rates, as of Jan. 1, 2014.

The total annual bill decrease will be $4.86 for a typical Rate 601 customer in eastern Ontario using 2,200 m? of
natural gas a year and buying gas from an energy marketer.

Transportation Price Adjustment

The transportation price adjustment rate decreased by 0.1708 ¢/m? to -1.0621 ¢/m?3 to make up the difference
between our forecast cost of transporting natural gas to Ontario and actual costs from prior periods.

Storage Price Adjustment

The storage price adjustment rate decreased by 0.2109 ¢/m?3 to 0.0000 ¢/m?3 to make up the difference between
our forecast cost of storing natural gas and actual costs from prior periods.

Delivery

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to
your home or business.

Delivery Price Adjustment

The delivery price adjustment rate decreased by 0.5088 ¢/m?3to 0.0000 ¢/m?3 to make up the difference between
our forecast cost of delivering natural gas and actual costs from prior periods.



New Rates

The table below shows the new, approved rates used to calculate your natural gas bill as of Jan. 1, 2014. The
annual impacts are based on a typical Rate 601 customer in eastern Ontario using 2,200 m?3 of natural gas a year
and buying gas from an energy marketer.

CHARGES RATES ANNUAL
at Jan. 1, 2014 increase or decrease

Transportation to 6.3288 ¢/m? $0.00

Union Gas
Transportation 3

Price Adjustment 1.0621 ¢/m $5.10
Storage 3.5799 ¢/m?3 $0.00
Storage Price s

Adjustment 0.0000 ¢/m $0.00
Delivery

First 100 m® 9.6552 ¢/md

s 9.1307 ¢/m?3

Next 200 m3 ¢ $0.24

Next 200 m 8.7580 ¢/m3

Next 500 m® 8.4160 ¢/m?

All Over 1,000 m® 8.1335 ¢/m?
Delivery Price 3

Adjustment 0.0000 ¢/m $0.00
Monthly Charge $21.00 $0.00
Total Annual -$4.86

Impact

* Depending on the terms of your retail energy marketer contract, you
may or may not be affected by Union Gas' changes to transportation
rates. Please contact your retail energy marketer directly at the phone
number that appears on your bill if you have questions.




Important Information About Your Rates
January 2014
Rate 210 — Fort Frances

The Ontario Energy Board approved an increase to Union Gas' gas commodity and delivery rates, and a
decrease to the gas price adjustment, transportation price adjustment, storage price adjustment and delivery price
adjustment rates, as of Jan. 1, 2014.

The total annual bill decrease will be $392.69 for a typical Rate 210 customer in the Fort Frances area using
93,000 m? of natural gas a year.

Gas Used

The gas commodity rate increased by 0.3517 ¢/m3to 12.6203 ¢/m?3 based on our forecast of natural gas market
prices for the next 12 months.

Gas Price Adjustment

The gas price adjustment rate decreased by 0.5296 ¢/m?3 to -0.0091 ¢/m? to make up the difference between our
forecast cost of natural gas and actual costs from prior periods.

Transportation Price Adjustment

The transportation price adjustment rate decreased by 0.1529 ¢/m? to -1.0621 ¢/m?3 to make up the difference
between our forecast cost of transporting natural gas to Ontario and actual costs from prior periods.

Storage Price Adjustment

The storage price adjustment rate decreased by 0.1201 ¢/m?3 to 0.0000 ¢/m?3 to make up the difference between
our forecast cost of storing natural gas and actual costs from prior periods.

Delivery

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to
your home or business.

Delivery Price Adjustment

The delivery price adjustment rate decreased by 0.2623 ¢/m?3 to 0.0000 ¢/m?3 to make up the difference between
our forecast cost of delivering natural gas and actual costs from prior periods.



New Rates

The table below shows the new, approved rates used to calculate your natural gas bill as of Jan. 1, 2014. The
annual impacts are based on a typical Rate 210 customer in the Fort Frances area using 93,000 m? of natural gas

ayear.

CHARGES RATES ANNUAL
at Jan. 1, 2014 increase or decrease
Gas Used 12.6203 ¢/m3 $327.08
Gas Price
- 3 -

Adjustment 0.0091 ¢/m $513.49
Traqsportatlon to 3.8695 ¢/m? $0.00

Union Gas
Transportation 3

Price Adjustment 1.0621 ¢/m $215.31
Storage 1.2015 ¢/m3 $0.00
Storage Price s

Adjustment 0.0000 ¢/m $0.00
Delivery

First 1,000 m° 7.6415 ¢/m?

Next 9,000 m* 6.2279 ¢/m?3 $9.03

Next 20,000 m® 5.4217 ¢/m3 :

Next 70,000 m® 4.9056 ¢/m?

All Over 100,000 m® 2.9504 ¢/m?
Delivery Price 3

Adjustment 0.0000 ¢/m $0.00
Monthly Charge $70.00 $0.00
Total Annual -$392.69

Impact




Important Information About Your Rates
January 2014
Rate 210 — Fort Frances
Energy Marketer Customer

The Ontario Energy Board approved an increase to Union Gas' delivery rates, and a decrease to the
transportation price adjustment, storage price adjustment and delivery price adjustment rates, as of Jan. 1, 2014.

The total annual bill decrease will be $206.28 for a typical Rate 210 customer in the Fort Frances area using
93,000 m? of natural gas a year and buying gas from an energy marketer.

Transportation Price Adjustment

The transportation price adjustment rate decreased by 0.1529 ¢/m? to -1.0621 ¢/m?3 to make up the difference
between our forecast cost of transporting natural gas to Ontario and actual costs from prior periods.

Storage Price Adjustment

The storage price adjustment rate decreased by 0.1201 ¢/m?3 to 0.0000 ¢/m? to make up the difference between
our forecast cost of storing natural gas and actual costs from prior periods.

Delivery

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to
your home or business.

Delivery Price Adjustment

The delivery price adjustment rate decreased by 0.2623 ¢/m?3 to 0.0000 ¢/m? to make up the difference between
our forecast cost of delivering natural gas and actual costs from prior periods.



New Rates

The table below shows the new, approved rates used to calculate your natural gas bill as of Jan. 1, 2014. The
annual impacts are based on a typical Rate 210 customer in the Fort Frances area using 93,000 m? of natural gas
a year and buying gas from an energy marketer.

CHARGES RATES ANNUAL
at Jan. 1, 2014 increase or decrease

Transportation to

3

Union Gas * 3.8695 ¢/m $0.00
Transportation s

Price Adjustment 1.0621 ¢/m $215.31
Storage 1.2015 ¢/m3 $0.00
Storage Price 0.0000 ¢/m3 $0.00

Adjustment
Delivery

First 1,000 m* 7.6415 ¢/m?3

Next 9,000 m? 6.2279 ¢/m?3 $9.03

Next 20,000 m® 5.4217 ¢/m?3 :

Next 70,000 m® 4.9056 ¢/m3

All Over 100,000 m® 2.9504 ¢/m?
Delivery Price 5

Adjustment 0.0000 ¢/m $0.00
Monthly Charge $70.00 $0.00
Total Annual $206.28

Impact

* Depending on the terms of your retail energy marketer contract, you
may or may not be affected by Union Gas' changes to transportation
rates. Please contact your retail energy marketer directly at the phone
number that appears on your bill if you have questions.



Important Information About Your Rates
January 2014
Rate 110 — Northwestern Ontario

The Ontario Energy Board approved an increase to Union Gas' gas commodity and delivery rates, and a
decrease to the gas price adjustment, transportation price adjustment, storage price adjustment and delivery price
adjustment rates, as of Jan. 1, 2014.

The total annual bill decrease will be $389.36 for a typical Rate 110 customer in northwestern Ontario using
93,000 m? of natural gas a year.

Gas Used

The gas commodity rate increased by 0.3553 ¢/m?3to 12.6888 ¢/m?3 based on our forecast of natural gas market
prices for the next 12 months.

Gas Price Adjustment

The gas price adjustment rate decreased by 0.5296 ¢/m?3 to -0.0091 ¢/m? to make up the difference between our
forecast cost of natural gas and actual costs from prior periods.

Transportation Price Adjustment

The transportation price adjustment rate decreased by 0.1529 ¢/m? to -1.0621 ¢/m?3 to make up the difference
between our forecast cost of transporting natural gas to Ontario and actual costs from prior periods.

Storage Price Adjustment

The storage price adjustment rate decreased by 0.1201 ¢/m?3 to 0.0000 ¢/m? to make up the difference between
our forecast cost of storing natural gas and actual costs from prior periods.

Delivery

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to
your home or business.

Delivery Price Adjustment

The delivery price adjustment rate decreased by 0.2623 ¢/m?3 to 0.0000 ¢/m? to make up the difference between
our forecast cost of delivering natural gas and actual costs from prior periods.



New Rates

The table below shows the new, approved rates used to calculate your natural gas bill as of Jan. 1, 2014. The
annual impacts are based on a typical Rate 110 customer in northwestern Ontario using 93,000 m? of natural gas

a year.

CHARGES RATES ANNUAL
at Jan. 1, 2014 increase or decrease
Gas Used 12.6888 ¢/m?3 $330.41
Gas Price
- 3 |

Adjustment 0.0091 ¢/m $513.49
Transportation to s

Union Gas 3.8173 ¢/m $0.00
Transportation s

Price Adjustment 1.0621 ¢/m $215.31
Storage 1.4418 ¢/m3 $0.00
Storage Price 0.0000 ¢/m? $0.00

Adjustment
Delivery

First 1,000 m° 7.6415 ¢/m?3

Next 9,000 m? 6.2279 ¢/m?3 $9.03

Next 20,000 m® 5.4217 ¢/m?3 :

Next 70,000 m® 4.9056 ¢/m3

All Over 100,000 m® 2.9504 ¢/m?
Delivery Price s

Adjustment 0.0000 ¢/m $0.00
Monthly Charge $70.00 $0.00
Total Annual -$389.36

Impact




Important Information About Your Rates
January 2014
Rate 110 — Northwestern Ontario
Energy Marketer Customer

The Ontario Energy Board approved an increase to Union Gas' delivery rates, and a decrease to the
transportation price adjustment, storage price adjustment and delivery price adjustment rates, as of Jan. 1, 2014.

The total annual bill decrease will be $206.28 for a typical Rate 110 customer in northwestern Ontario using
93,000 m? of natural gas a year and buying gas from an energy marketer.

Transportation Price Adjustment

The transportation price adjustment rate decreased by 0.1529 ¢/m? to -1.0621 ¢/m?3 to make up the difference
between our forecast cost of transporting natural gas to Ontario and actual costs from prior periods.

Storage Price Adjustment

The storage price adjustment rate decreased by 0.1201 ¢/m?3 to 0.0000 ¢/m3 to make up the difference between
our forecast cost of storing natural gas and actual costs from prior periods.

Delivery

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to
your home or business.

Delivery Price Adjustment

The delivery price adjustment rate decreased by 0.2623 ¢/m?3 to 0.0000 ¢/m?3 to make up the difference between
our forecast cost of delivering natural gas and actual costs from prior periods.



New Rates

The table below shows the new, approved rates used to calculate your natural gas bill as of Jan. 1, 2014. The
annual impacts are based on a typical Rate 110 customer in northwestern Ontario using 93,000 m? of natural gas
a year and buying gas from an energy marketer.

CHARGES RATES ANNUAL
at Jan. 1, 2014 increase or decrease

Transportation to

3

Union Gas * 3.8173 ¢/m $0.00
Transportation s

Price Adjustment 1.0621 ¢/m $215.31
Storage 1.4418 ¢/m3 $0.00
Storage Price 0.0000 ¢/m3 $0.00

Adjustment
Delivery

First 1,000 m* 7.6415 ¢/m?3

Next 9,000 m? 6.2279 ¢/m?3 $9.03

Next 20,000 m® 5.4217 ¢/m?3 :

Next 70,000 m® 4.9056 ¢/m3

All Over 100,000 m® 2.9504 ¢/m?
Delivery Price 5

Adjustment 0.0000 ¢/m $0.00
Monthly Charge $70.00 $0.00
Total Annual $206.28

Impact

* Depending on the terms of your retail energy marketer contract, you
may or may not be affected by Union Gas' changes to transportation
rates. Please contact your retail energy marketer directly at the phone
number that appears on your bill if you have questions.



Important Information About Your Rates
January 2014
Rate 310 — Northern Ontario

The Ontario Energy Board approved an increase to Union Gas' gas commodity and delivery rates, and a
decrease to the gas price adjustment, transportation price adjustment, storage price adjustment and delivery price
adjustment rates, as of Jan. 1, 2014.

The total annual bill decrease will be $380.20 for a typical Rate 310 customer in northern Ontario using 93,000 m3
of natural gas a year.

Gas Used

The gas commodity rate increased by 0.3651 ¢/m3to 12.7834 ¢/m? based on our forecast of natural gas market
prices for the next 12 months.

Gas Price Adjustment

The gas price adjustment rate decreased by 0.5296 ¢/m?3 to -0.0091 ¢/m? to make up the difference between our
forecast cost of natural gas and actual costs from prior periods.

Transportation Price Adjustment

The transportation price adjustment rate decreased by 0.1529 ¢/m? to -1.0621 ¢/m?3 to make up the difference
between our forecast cost of transporting natural gas to Ontario and actual costs from prior periods.

Storage Price Adjustment

The storage price adjustment rate decreased by 0.1201 ¢/m?3 to 0.0000 ¢/m3 to make up the difference between
our forecast cost of storing natural gas and actual costs from prior periods.

Delivery

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to
your home or business.

Delivery Price Adjustment

The delivery price adjustment rate decreased by 0.2623 ¢/m?3 to 0.0000 ¢/m?3 to make up the difference between
our forecast cost of delivering natural gas and actual costs from prior periods.



New Rates

The table below shows the new, approved rates used to calculate your natural gas bill as of Jan. 1, 2014. The
annual impacts are based on a typical Rate 310 customer in northern Ontario using 93,000 m? of natural gas a

year.

CHARGES RATES ANNUAL
at Jan. 1, 2014 increase or decrease
Gas Used 12.7834 ¢/m3 $339.55
Gas Price
- 3 |

Adjustment 0.0091 ¢/m $513.45
Transportation to s

Union Gas 5.0941 ¢/m $0.00
Transportation s

Price Adjustment 1.0621 ¢/m $215.32
Storage 2.2760 ¢/m3 $0.00
Storage Price 0.0000 ¢/m? $0.00

Adjustment
Delivery

First 1,000 m° 7.6415 ¢/m?

Next 9,000 m? 6.2279 ¢/m?3 $9.02

Next 20,000 m® 5.4217 ¢/m?3 :

Next 70,000 m® 4.9056 ¢/m3

All Over 100,000 m® 2.9504 ¢/m?
Delivery Price s

Adjustment 0.0000 ¢/m $0.00
Monthly Charge $70.00 $0.00
Total Annual -$380.20

Impact




Important Information About Your Rates
January 2014
Rate 310 — Northern Ontario
Energy Marketer Customer

The Ontario Energy Board approved an increase to Union Gas' delivery rates, and a decrease to the
transportation price adjustment, storage price adjustment and delivery price adjustment rates, as of Jan. 1, 2014.

The total annual bill decrease will be $206.30 for a typical Rate 310 customer in northern Ontario using 93,000 m3
of natural gas a year and buying gas from an energy marketer.

Transportation Price Adjustment

The transportation price adjustment rate decreased by 0.1529 ¢/m? to -1.0621 ¢/m?3 to make up the difference
between our forecast cost of transporting natural gas to Ontario and actual costs from prior periods.

Storage Price Adjustment

The storage price adjustment rate decreased by 0.1201 ¢/m?3 to 0.0000 ¢/m? to make up the difference between
our forecast cost of storing natural gas and actual costs from prior periods.

Delivery

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to
your home or business.

Delivery Price Adjustment

The delivery price adjustment rate decreased by 0.2623 ¢/m?3 to 0.0000 ¢/m? to make up the difference between
our forecast cost of delivering natural gas and actual costs from prior periods.



New Rates

The table below shows the new, approved rates used to calculate your natural gas bill as of Jan. 1, 2014. The
annual impacts are based on a typical Rate 310 customer in northern Ontario using 93,000 m? of natural gas a

year and buying gas from an energy marketer.

CHARGES RATES ANNUAL
at Jan. 1, 2014 increase or decrease

Transportation to 5.0941 ¢/m? $0.00

Union Gas
Transportation 3

Price Adjustment 1.0621 ¢/m $215.32
Storage 2.2760 ¢/m?3 $0.00
Storage Price s

Adjustment 0.0000 ¢/m $0.00
Delivery

First 1,000 m° 7.6415 ¢/m?

Next 9,000 m* 6.2279 ¢/m?3 69,02

Next 20,000 m® 5.4217 ¢/m3 :

Next 70,000 m® 4.9056 ¢/m?

All Over 100,000 m* 2.9504 ¢/m?
Delivery Price 3

Adjustment 0.0000 ¢/m $0.00
Monthly Charge $70.00 $0.00
Total Annual -$206.30

Impact

* Depending on the terms of your retail energy marketer contract, you
may or may not be affected by Union Gas' changes to transportation
rates. Please contact your retail energy marketer directly at the phone
number that appears on your bill if you have questions.



Important Information About Your Rates
January 2014
Rate 610 — Eastern Ontario

The Ontario Energy Board approved an increase to Union Gas' gas commodity and delivery rates, and a
decrease to the gas price adjustment, transportation price adjustment, storage price adjustment and delivery price
adjustment rates, as of Jan. 1, 2014.

The total annual bill decrease will be $374.49 for a typical Rate 610 customer in eastern Ontario using 93,000 m3
of natural gas a year.

Gas Used

The gas commodity rate increased by 0.3712 ¢/m?3 to 12.8628 ¢/m?3 based on our forecast of natural gas market
prices for the next 12 months.

Gas Price Adjustment

The gas price adjustment rate decreased by 0.5296 ¢/m?3 to -0.0091 ¢/m?3 to make up the difference between our
forecast cost of natural gas and actual costs from prior periods.

Transportation Price Adjustment

The transportation price adjustment rate decreased by 0.1529 ¢/m? to -1.0621 ¢/m?3 to make up the difference
between our forecast cost of transporting natural gas to Ontario and actual costs from prior periods.

Storage Price Adjustment

The storage price adjustment rate decreased by 0.1201 ¢/m?3 to 0.0000 ¢/m? to make up the difference between
our forecast cost of storing natural gas and actual costs from prior periods.

Delivery

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to
your home or business.

Delivery Price Adjustment

The delivery price adjustment rate decreased by 0.2623 ¢/m?3 to 0.0000 ¢/m? to make up the difference between
our forecast cost of delivering natural gas and actual costs from prior periods.



New Rates

The table below shows the new, approved rates used to calculate your natural gas bill as of Jan. 1, 2014. The
annual impacts are based on a typical Rate 610 customer in eastern Ontario using 93,000 m3 of natural gas a

year.

CHARGES RATES ANNUAL
at Jan. 1, 2014 increase or decrease
Gas Used 12.8628 ¢/m3 $345.23
Gas Price
- 3 -

Adjustment 0.0091 ¢/m $513.48
Traqsportatlon to 5.8579 ¢/m?3 $0.00

Union Gas
Transportation s

Price Adjustment 1.0621 ¢/m $215.28
Storage 2.6307 ¢/m?3 $0.00
Storage Price s

Adjustment 0.0000 ¢/m $0.00
Delivery

First 1,000 m° 7.6415 ¢/m?

Next 9,000 m* 6.2279 ¢/m?3 69,04

Next 20,000 m® 5.4217 ¢/m3 :

Next 70,000 m® 4.9056 ¢/m?

All Over 100,000 m* 2.9504 ¢/m?
Delivery Price 3

Adjustment 0.0000 ¢/m $0.00
Monthly Charge $70.00 $0.00
Total Annual -$374.49

Impact




Important Information About Your Rates
January 2014
Rate 610 — Eastern Ontario
Energy Marketer Customer

The Ontario Energy Board approved an increase to Union Gas' delivery rates, and a decrease to the
transportation price adjustment, storage price adjustment and delivery price adjustment rates, as of Jan. 1, 2014.

The total annual bill decrease will be $206.24 for a typical Rate 610 customer in eastern Ontario using 93,000 m3
of natural gas a year and buying gas from an energy marketer.

Transportation Price Adjustment

The transportation price adjustment rate decreased by 0.1529 ¢/m? to -1.0621 ¢/m?3 to make up the difference
between our forecast cost of transporting natural gas to Ontario and actual costs from prior periods.

Storage Price Adjustment

The storage price adjustment rate decreased by 0.1201 ¢/m?3 to 0.0000 ¢/m? to make up the difference between
our forecast cost of storing natural gas and actual costs from prior periods.

Delivery

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to
your home or business.

Delivery Price Adjustment

The delivery price adjustment rate decreased by 0.2623 ¢/m?3 to 0.0000 ¢/m? to make up the difference between
our forecast cost of delivering natural gas and actual costs from prior periods.



New Rates

The table below shows the new, approved rates used to calculate your natural gas bill as of Jan. 1, 2014. The
annual impacts are based on a typical Rate 610 customer in eastern Ontario using 93,000 m?3 of natural gas a
year and buying gas from an energy marketer.

CHARGES RATES ANNUAL
at Jan. 1, 2014 increase or decrease

Transportation to

3

Union Gas * 5.8579 ¢/m $0.00
Transportation s

Price Adjustment 1.0621 ¢/m $215.28
Storage 2.6307 ¢/m3 $0.00
Storage Price 0.0000 ¢/m3 $0.00

Adjustment
Delivery

First 1,000 m* 7.6415 ¢/m?3

Next 9,000 m? 6.2279 ¢/m?3 $9.04

Next 20,000 m® 5.4217 ¢/m?3 :

Next 70,000 m® 4.9056 ¢/m3

All Over 100,000 m® 2.9504 ¢/m?
Delivery Price 5

Adjustment 0.0000 ¢/m $0.00
Monthly Charge $70.00 $0.00
Total Annual

Impact -$206.24

* Depending on the terms of your retail energy marketer contract, you
may or may not be affected by Union Gas' changes to transportation
rates. Please contact your retail energy marketer directly at the phone
number that appears on your bill if you have questions.



Important Information About Your Rates
January 2014
Rate M1 — Southern Ontario

The Ontario Energy Board approved an increase to Union Gas' gas commodity, gas price adjustment, storage
price adjustment and delivery rates, and a decrease to the transportation and delivery price adjustment rates, as
of Jan. 1, 2014.

The total annual bill increase will be $12.20 for a typical Rate M1 customer in southern Ontario using 2,200 m? of
natural gas a year.

Gas Used

The gas commodity rate increased by 0.3688 ¢/m3to 12.8596 ¢/m?3 based on our forecast of natural gas market
prices for the next 12 months.

Gas Price Adjustment

The gas price adjustment rate increased by 0.6439 ¢/m?3 to 0.4456 ¢/m?3 to make up the difference between our
forecast cost of natural gas and actual costs from prior periods.

Transportation to Union Gas

The transportation to Union Gas rate decreased by 0.3768 ¢/m?3 to 3.5634 ¢/m? to reflect the decreased cost of
transporting natural gas to Ontario.

Storage Price Adjustment

The storage price adjustment rate increased by 0.0513 ¢/m?2 to 0.0000 ¢/m?3 to make up the difference between
our forecast cost of storing natural gas and actual costs from prior periods.

Delivery

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to
your home or business.

Delivery Price Adjustment

The delivery price adjustment rate decreased by 0.0430 ¢/m?3 to 0.0000 ¢/m? to make up the difference between
our forecast cost of delivering natural gas and actual costs from prior periods.



New Rates

The table below shows the new, approved rates used to calculate your natural gas bill as of Jan. 1, 2014. The
annual impacts are based on a typical Rate M1 customer in southern Ontario using 2,200 m? of natural gas a
year.

CHARGES RATES ANNUAL
at Jan. 1, 2014 increase or decrease
Gas Used 12.8596 ¢/m3 $8.08
Gas Price
3

Adjustment 0.4456 ¢/m $12.29
Traqsportatlon to 3.5634 ¢/m?3 $8.31

Union Gas
Storage 0.7368 ¢/m?3 $0.00
Storage Price s

Adjustment 0.0000 ¢/m $0.00
Delivery

First 100 m® 3.7351 ¢/m? 5014

Next 150 m* 3.5286 ¢/m3 :

All over 250 m® 3.0401 ¢/m?3
Delivery Price 3

Adjustment 0.0000 ¢/m $0.00
Monthly Charge $21.00 $0.00
Total Annual $12.20

Impact




Important Information About Your Rates
January 2014
Rate M1 — Southern Ontario
Energy Marketer Customer

The Ontario Energy Board approved an increase to Union Gas' storage price adjustment and delivery rates, and a
decrease to the delivery price adjustment rate, as of Jan. 1, 2014.

The total annual bill increase will be $0.14 for a typical Rate M1 customer in southern Ontario using 2,200 m?3 of
natural gas a year and buying gas from an energy marketer.

Storage Price Adjustment

The storage price adjustment rate increased by 0.0513 ¢/m3 to 0.0000 ¢/m?3 to make up the difference between
our forecast cost of storing natural gas and actual costs from prior periods.

Delivery

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to
your home or business.

Delivery Price Adjustment

The delivery price adjustment rate decreased by 0.0430 ¢/m?3 to 0.0000 ¢/m? to make up the difference between
our forecast cost of delivering natural gas and actual costs from prior periods.

New Rates

The table below shows the new, approved rates used to calculate your natural gas bill as of Jan. 1, 2014. The
annual impacts are based on a typical Rate M1 customer in southern Ontario using 2,200 m? of natural gas a year
and buying gas from an energy marketer.

CHARGES RATES ANNUAL
at Jan. 1, 2014 increase or decrease

Storage 0.7368 ¢/m3 $0.00
Storage Price 0.0000 ¢/m3 $0.00

Adjustment
Delivery

First 100 m® 3.7351 ¢/m?3 5014

Next 150 m? 3.5286 ¢/m?3 :

All over 250 m® 3.0401 ¢/m3
Delivery Price s

Adjustment 0.0000 ¢/m $0.00
Monthly Charge $21.00 $0.00
Total Annual $0.14

Impact




Important Information About Your Rates
January 2014
Rate M2 — Southern Ontario
The Ontario Energy Board approved an increase to Union Gas' gas commaodity, gas price adjustment and delivery
rates, and a decrease to the transportation, storage price adjustment and delivery price adjustment rates, as of
Jan. 1, 2014.

The total annual bill increase will be $406.71 for a typical Rate M2 customer in southern Ontario using 73,000 m3
of natural gas a year.

Gas Used

The gas commodity rate increased by 0.3688 ¢/m3to 12.8596 ¢/m?3 based on our forecast of natural gas market
prices for the next 12 months.

Gas Price Adjustment

The gas price adjustment rate increased by 0.6439 ¢/m?3 to 0.4456 ¢/m?3 to make up the difference between our
forecast cost of natural gas and actual costs from prior periods.

Transportation to Union Gas

The transportation to Union Gas rate decreased by 0.3768 ¢/m? to 3.5634 ¢/m? to reflect the decreased cost of
transporting natural gas to Ontario.

Storage Price Adjustment

The storage price adjustment rate decreased by 0.0080 ¢/m?3 to 0.0000 ¢/m? to make up the difference between
our forecast cost of storing natural gas and actual costs from prior periods.

Delivery

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to
your home or business.

Delivery Price Adjustment

The delivery price adjustment rate decreased by 0.0827 ¢/m?3 to 0.0000 ¢/m? to make up the difference between
our forecast cost of delivering natural gas and actual costs from prior periods.



New Rates

The table below shows the new, approved rates used to calculate your natural gas bill as of Jan. 1, 2014. The
annual impacts are based on a typical Rate M2 customer in southern Ontario using 73,000 m? of natural gas a
year.

CHARGES RATES ANNUAL
at Jan. 1, 2014 increase or decrease
Gas Used 12.8596 ¢/m3 $269.24
Gas Price
3
Adjustment 0.4456 ¢/m $407.78
Transportation to 3.5634 ¢/m? $275.07
Union Gas
Storage 0.7550 ¢/m?3 $0.00
Storage Price s
Adjustment 0.0000 ¢/m $0.00
Delivery
First 1,000 m° 4.0965 ¢/m?
Next 6,000 m* 4.0202 ¢/m? $4.82
Next 13,000 m* 3.7928 ¢/m?3
All over 20,000 m® 3.5199 ¢/m3
Delivery Price 3
Adjustment 0.0000 ¢/m $0.06
Monthly Charge $70.00 $0.00
Total Annual $406.71
Impact




Important Information About Your Rates
January 2014
Rate M2 — Southern Ontario
Energy Marketer Customer

The Ontario Energy Board approved an increase to Union Gas' delivery rates, and a decrease to the storage price
adjustment and delivery price adjustment rates, as of Jan. 1, 2014.

The total annual bill increase will be $4.76 for a typical Rate M2 customer in southern Ontario using 73,000 m?3 of
natural gas a year and buying gas from an energy marketer.

Storage Price Adjustment

The storage price adjustment rate decreased by 0.0080 ¢/m?3 to 0.0000 ¢/m? to make up the difference between
our forecast cost of storing natural gas and actual costs from prior periods.

Delivery

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to
your home or business.

Delivery Price Adjustment

The delivery price adjustment rate decreased by 0.0827 ¢/m?3to 0.0000 ¢/m?3 to make up the difference between
our forecast cost of delivering natural gas and actual costs from prior periods.

New Rates

The table below shows the new, approved rates used to calculate your natural gas bill as of Jan. 1, 2014. The
annual impacts are based on a typical Rate M2 customer in southern Ontario using 73,000 m? of natural gas a
year and buying gas from an energy marketer.

CHARGES RATES ANNUAL
at Jan. 1, 2014 increase or decrease

Storage 0.7550 ¢/m3 $0.00
Storgge Price 0.0000 ¢/m? $0.00

Adjustment
Delivery

First 1,000 m° 4.0965 ¢/m3

Next 6,000 m* 4.0202 ¢/m? $4.82

Next 13,000 m* 3.7928 ¢/m?

All over 20,000 m® 3.5199 ¢/m?
Delivery Price

. djustymem 0.0000 ¢/m? -$0.06
Monthly Charge $70.00 $0.00
Total Annual $4.76

Impact




