UNDERTAKING NO. J1.1: to PROVIDE A DOCUMENT TO PROVIDE CLARITY WITH
RESPECT TO THE ISSUES SET OUT ON PAGE 16 OF 46 OF THE PROPOSED
PARTIAL SETTLEMENT AGREEMENT CONCERNING THE ICM AGREEMENT; to set
out what the delta will be between the partial settlement calcuiation of the ICM threshold
versus the ICM as calculated in accordance with the Board's filing guidelines, With the
assumption the 2014 known quantums will be the base. 8

UNDERTAKING NO. J1.2: to INDICATE WHETHER KWH! AGREES OR DISAGREES
WITH EACH BULLET POINT ON PAGE 21 OF 71 OF THE ENERGY PRGBE
COMPENDIUM, AND IF IT AGREES, WHAT IMPACT OR CHANGES ARE
REFLECTED IN OM&A EXPENSES AS A RESULT. 55

UNDERTAKING NO. J1.3: TO PROVIDE AN UPDATE TO THE RESPONSE TO
PART D OF 4 ENERGY PROBE 33 THAT SHOWS THE MOST RECENT YEAR-TO-
DATE COMPARISON, AND FOR ANY SIGNIFICANT INCREASE OF THE TWO-AND-
A-HALF PER CENT SHOWN FOR YEAR-TO-DATE AUGUST, WHAT IS DRIVING
THAT INCREASE, AND TO IDENTIFY THE AMOUNT SPECIFICALLY RELATED TO
THE CHANGE IN SMART-METER COSTS BETWEEN 2012 ACTUALLY INCURRED
AND 2013 81

UNDERTAKING NO. J1.4: to EXPLAIN WHAT PORTION OF INCREASE IN IT COSTS
FROM 2010 TO 2014 IS DUE TO SMART METERS, AND WHAT, IF ANY, IS
RELATED TO THE ACCOUNTING CHANGE. 98

UNDERTAKING NO. J1.5: to PROVIDE THE TABLE AND SOURCE FOR EACH
RANKING 125

UNDERTAKING NO. J1.6: to PROVIDE the SOURCE FOR CUSTOMER NUMBERS
FOUND ON THE TABLE ON PAGE 71 OF 71 OF THE ENERGY PROBE
COMPENDIUM, EXHIBIT K1.2 129

UNDERTAKING NO. J1.7: to RECALCULATE OM&A PER CUSTOMER BASED ON
NUMBERS OF CUSTOMERS IN TRIPLE-RS Fil.ED. 130

UNDERTAKING NO. J1.8: to PROVIDE TOTAL percentAGE INCREASE IN OM&A
PER CUSTOMER FROM 2008 TO 2014. 132

UNDERTAKING NO. J1.9: TO PROVIDE THE BUDGET THAT WENT TO THE
BOARD OF DIRECTORS 149



