dro One Networks Inc.

7" Floor, South Tower Tel: [416) 345-4479
483 Bay Street Fax: (416) 345-5866
Toronto, Ontario M5G 2P5 Erin.Henderson@HydroOne.com

www.HydroOne.com

Erin Henderson
Senior Regulatory Coordinator — Regulatory Research and Administration
Regulatory Affairs

BY COURIER
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Ms. Kirsten Walli

Secretary

Ontario Energy Board

Suite 2700, 2300 Yonge Street
P.O. Box 2319

Toronto, ON.
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Dear Ms. Walli;

hyd rgg-é

EB-2013-0416 — Hydro One Networks' 2015 - 2019 Distribution Custom Rate Application and

Evidence Filing — Affidavit of Service

As directed by the Board in the January 24, 2014 Letter of Direction, I am now attaching for filing an
executed copy of the Affidavit of Service dated March 3, 2014 addressing the service of the Board’s

Notice of Application.

Sincerely,

Erin Henderson

Attach.



EB-2013-0416

CANADA IN THE MATTER OF the Ontario Energy Board Act,
1998;

PROVINCE OF

ONTARIO AND IN THE MATTER OF an Application by Hydro

CITY OF TORONTO

TO WIT:

One Networks Inc. for an Order or Orders approving rates
for the distribution of electricity.

W Sy S B G S s L e ag i R SRR

AFFIDAVIT OF ERIN HENDERSON

I, Erin Henderson, of the City of Toronto, MAKE OATH AND SAY AS FOLLOWS:

L

2

I am employed as a Senior Regulatory Coordinator in the Regulatory Affairs Division of
Hydro One Networks Inc.

In accordance with paragraph 1 of the Board’s EB-2013-0416 Letter of Direction dated
January 24, 2014, the Notice of Application was published in the Business section of one
Ontario edition of The Globe and Mail, the Toronto Star, the Ottawa Citizen, and the
National Post newspapers on Wednesday, February 5, 2014. The forms of the Notice as
published are attached to this Affidavit as Exhibit “A”.

In accordance with paragraph 2 of the Board’s EB-2013-0416 Letter of Dircction dated
January 24, 2014, the French version of the Notice of Application was published in one
edition of the Ottawa Le Droit newspaper on Wednesday, February 5, 2014, The form of the
Notice as published is attached to this Affidavit as Exhibit “B”.

In accordance with paragraphs 3 of the Board’s EB-2013-0416 Letter of Direction dated
January 24, 2014, 1 certify a copy of the Notice of Application was served on Hydro One



Networks Inc.’s sub-transmission customers and intervenors of record for the last distribution
rates proceeding, IRM and Cost of Service: EB-2013-0141 and EB-2009-0096.

. In reference to paragraph 4 of the Board’s EB-2013-0416 Letter of Direction dated January
24, 2014, both the English and French versions of the Notice of Application were placed on
Hydro One Networks Inc.’s external website, the “My Account™ login page, RSS feed, and
Twitter account. The postings are attached to this Affidavit as Exhibit “C”.

In accordance with paragraph 6 and 9 of the Board’s EB-2013-0416 Letter of Direction dated
January 24, 2014, a copy of the Application, the pre-filed evidence and any additional
materials are available for convenient public perusal at the specified Hydro One offices. The
e-mail of direction to the Hydro One offices is attached to this Affidavit as Exhibit “D”.

. In accordance with paragraph 7 of the Board’s EB-2013-0416 Letter of Direction dated
January 24, 2014, I certify a copy of the application and evidence and any amendments
thereto is available to anyone requesting the material.

In accordance with paragraph 8 and 9 of the Board’s EB-2013-0416 Letter of Direction dated
January 24, 2014 the application, evidence and Notice are posted on Hydro One Networks
Inc.’s Distribution Rate Applications Website:

http://www.hvdroone.com/RegulatoryAffairs/Pages/DxRates.aspx

A copy of the Hydro One Networks Inc.’s Distribution Rate Application webpage is attached
to this Affidavit as Exhibit “E”.

SWORN before me at the City of  } :

Toronto this 3rd day of } /] / /Z L

March 2014 } (A
Erin Henderson

Commissioner of Qaths

/
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INTERNATIONAL INVESTMENT

Two northern bets on South America

Looking beyond market turmoil, CPPIB and EDC anticipate opportunitics in Brazil and Colombia

JANET McFARLAND TORONTO
BARRIE McKENNA UTTAWA

Canada Penslon Plan Invest-
meot Board and Export Devel-
opment Canada are making
major bets on Latin America -
despite turmoil in emerging
markets and steep drops in
South American markets in
recent months.

CPPIB will announce Wednes-
day that it is opening an office
in Brazil, becoming the first Ca-
nadlan pension plan to have
permanent stalf on the ground
in Latin America.

Also Wednesday, EDC, the fed-
eral export lender, will open an
office in Bogota to help Cana-
dian companies tap a coming in-
frastructure boom in Colombia.

CPFIB chief executive officer
Mark Wiseman said the fund is
not deterred by recent market
upheavals and currency devalua-
tions; he still believes in the
long-term potential of key mar-
kets such as Brazil and Chile.

“If you have a long-term view
and you understand the dynam-
ic of what's happening - includ-
ing the demographic dynamic
and the expansion of free mar-
ket economies in those five
countries - now is absolutely the
Tight time to be there to estab-
lish that long-lerm presence in
the region.”

‘The recent market turmaoil
obscures a sustained economic

turnaround in Colombia, which
is poised Lo invest as much as
§55-billion (U.8.) by 2021 in
Toads, ports, airports, subways
and other projects, said Todd
EDC's vice

of international business dewvel-
opment.

“In Colombia, we see an econ-
omy that has weathered the ups
and downs really well, averaging

well over 4 per cenl [a year]

s oe in Sao Paulo will oversee its 55

on of i

growth,” he said from Bogota.
Canadian companies are well
positioned to take advantage
thanks o the 201 free-trade
agreement between the two
countries, a recent tax treaty
and diminished security con-
cems, he i out. Colombi

with significant mining and oil-
and-gas projects. Bogota is the

EDC's seventh lucation in Latin
America.

CPPIB has $s-billion of invest-
ments in Latin America, includ-
ing real estate and infrastructure
which is enough “crit-

iz becoming an important hub
for the Andes region and Canada
is already the fifth largest for-
eign investor in the country,

ical mass” to build a bigger port-
folio with staff on the ground,
Mr. Wiseman said.

CPriB's office will be in Sao

Paulo, which is Brazil's biggest
financial centre, and will open
in April with an initial staff of
three people that will grow (o 12
within several months. The pen-
sion fund has offices in London
and Nong Kong, and opened a
new office in New York in Janu-
ary. “Really, the missing piece in
terms of regional coverage was
having a presence in Lalin
America” Mr. Wiseman said.

A regional office makes il easi-
er 1o oversee existing holdings
and helps to build contacts that
can lead 10 new deals, Mr. Wise-
man said. CPPIB has also found
branch offices help prevent
investing mistakes because local
employees have a better under-
standing of local people and
market conditions.

Staff In Sao Paulo will focus
primarily on investments in five
key markets that CPPIB has tar-
geted for growth: Bazil, Chile,
Colombia, Peru and Mexico,
which Mr. Wiseman says are the
five strongest economies in the
region. The fund does not have
large holdings in volatile coun-
tries such as Argentina and Ven-
ezuela, he said.

*“I think we are perhaps a little
bit more global a little bit earlier
than some of the other Cana-
dian [pension] funds, but I
think it's fair to say most of the
Canadian funds are headed in a
similar direction. I's the nature
of where the world is today™

ONTARIO ENERGY BOARD NOTICE

TO CUSTOMERS OF HYDRO ONE NETWORKS INC.

company on its case for a rate increase. We will alsc hear
Hydro One's customers. At the end of this hearing, the OEB will decide what, if any, increase will be allowed.

lly tied to inflati

reasonable cost.

LEARN MORE

PRIVACY

- Sign up to observe the pro

+ File a letter with your commenls, which will be considered during the hearing.

+ Become an active participant (called an intervenor). Apply by February 15, 2014 or the hearing will go ahead
without you and you will not receive any further nofice of the proceeding.

- At the end of the process, review the OEB's decision and its reasons on our website.

Hydro One Networks Inc. has applied to raise its electricity distribution rates.

Learn more. Have your say.

2015
2016
2017
2018
2019

Hydro One Networks Inc. has applied to the Ontaric Energy Board to adjust the amount it charges

each month for electricity distribution beginning January 1, 2015 and continuing for a 5 year period to
December 31, 2019. Hydro One’s proposed monthly bill Impacts for a typical residential customer using
800 kWh per month are set out in the table below:

a decrease of $0.69 per month
an increase of $2.15 per month
an increase of $1.37 per month
an increase of $1.03 per month
an increase of $1.61 per month

Other customers, including businesses, may be affected as well.

THE ONTARIO ENERGY BOARD |S HOLDING A PUBLIC HEARING
The Ontario Energy Board (OEB} will hold a public hearing to consider Hydro One's requesl. We will guestion the

its from ind

BE INFORMED AND HAVE YOUR SAY
You have the right to information regarding this application and to be involved in the process. You can:
+ Review Hydro One’s application on the OEB's website now.

Distributors typically apply for a full review of their rales every five years with any rate changes for the years in-bet

i (and other factors intended to promote efficiency). In this application, Hydro One is applying
for a full review of its distribution rates over each of the five years, consislent with the option for a distributor to file an
application on a custom basis.

The OEB is an independent and impartial public agency. We make decisions that serve the public interest. Our goal
is to promote a financially viable and efficient energy sectar that provides you with reliable energy services at a

di 'Sby

ORAL VS, WRITTEN HEARINGS
There are two types of OEB hearings - oral and written. If you have a preference as to which hearing type should be held,
you can write to the OEB to express your preference and explain why.

Drrartn Erermy
=

This

Affidavit
sworn before me this

g OEB di

Corveriomen
Bu ivdmen

These proposed charges relate to Hydro One's distribution services, They make up part of the Delivery line — one of
the five line items on your bill, Qur file number for this case is EB-2013-0416. To learn more about this hearing, find
instruclions on how to file letlers or become an inlervenor, or to access any document related o this case please select
the appropriate application from the list at the OEB website: www.ontaricenergyboard.ca/notice. You can also phone our
Caonsumer Relations Cenlre at 1-877-632-2727 with any guestions.

If you write a letter of comment or sign up fo observe the hearing, your name and the content of your letter or the

documents you file with the OEB will be put on the public record and the OEB website. However, your personal telfephone
number, home address and emall address will be removed. If you are a business, all your information will remain public. If
you apply fo become an intervenar, all information will be public.

Thizs rale hearing will be held under section 78 of the Ontario Energy Board Act, 1998, 5.0. 1998 ¢.15 (Schedule B).

da Tiners

is [Exhibit *
of &N

and from groups thal represent

refated to the hearing.

STREETWISE ENERGY
Suncor

vows to

focus on
current assets

JEFFREY JONES CALGARY

Suncor Encrgy Inc, chief execu-
tive Steve Williams won't be con-
tributing big fees to investment
banks for merger-and-acquisition
activity over the next few years.

Canada’s largest oil company
intends to make the best use of
ils current ass¢ls against a back-
drop of uncertain heavy oil and
natural gas markets rather than
look for new opportunities to
spend, Mr, Williams said on
Tuesday.

The company has been tamp-
ing up bitumen production at its
Firghag steam-driven oil sands
operations in Alberia, cwrently
pumping as much as 175,000 bar-
rels a day, and is seeking ways (o
move oil to the Gulf Coast and
its M 1 refinery on newly

” ot
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opened pipelines and by rail It is
also looking to bolster its off-
shore operalions.

“Probably in the next few
years, we have no plans for large
non-core acquisitions, and we
have no plans for any significant
exploralion outside of our exisl-
ing theatres where we operale in
the North Sea and off of the Last
Copast of Canada,” he said in a
conference call to discuss Sun-
cor's fourth-quarter resulls,
which were accompanied by a
dividend increase and plans for
additional share buybacks.

Mr. Williams has made improv-
ing shareholder returns a priori-
ty at the country’s dominant oil
sands producer, so splashing vut
on big deals is not in the cards,
at least not for a while.

The shares are up 4 per conl in
the past six months, though they
have weakened a bit since the
start of this year.

Suncor has also decided
against plowing more money
into its Montney unconveniional
natural gas assets in British Co-
lumbia with the industry's plans
for a major new market for lig-
ucfied natural gas on the West
Coast slow to come to fruition.

‘The decision to halt delineat-
ion drilling follows the $1 billion
sale of most of its conventional
gas holdings to Centrica PLC and
Qatar Petroleum last year.

Suncer isn't planning 1o put
the property on the block, how-
ever. Mr, Williams estimated the
reserves there at 7.5 billion to
eight billion barrels of oil equiv-
alent.

“We have no plans in the next
couple of years lo do any further
work on that. The optionality, we
still like. So we could retain ir,
but relatively cheaply as an
option against a gas price move-
ment in the future. That's a pos-
sibility.” he said. "It’s big enough
that it could go into an LNG pro-
jeet 1o be a sizable piece of an
LNG plant feed”

Suncor (5U)
Close: $35.01 down G3¢
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Good advice for low-] tirees lacking
od of years to meaudmize their G15
entitlement.
¥ Contributing to an RSP can
male sense afler 65 if your income
isa bit over the GIS eligibility limit.
RRSP contributions will lower your
income and qualify you for GIS, If

ia] services sing you have unused RRSP room, you

same songhook: Prepare for your age 65, can contribute annualfy until sge 71

Tife afler work by contributing to an The GIS is powerful, adding up to Stapleton called on alist of heavy

HHSE nsulnmml.h.ormmayw fora hitters to review his tool kit, in-

Yundmﬂhnrmyvmsld]m; single person. In contrast, the maxi- eluding economists Don Drum-

] RRSP ‘mum OAS payment is $550 8 mond and Richard Shillington,
hnmwlnsmhidngmowunlnd‘ ‘month, or $6,600 a year. financial adviser and author Prect
your RRSE YmﬂeeBgihlernrtheGISifym Banerjes and former Toronto Star
Let'sface it. The regi d retire- Thave g in besides usiness writer James Daw, (I, too,

ingsplanisagreatvehicle  your OAS pensi had a rolein reviewingit)
that suits many people. ‘This means you have income of people are typically
But it's not a “one-size-fits-all™ 516,728 a5 a single person or ! dinfi in] di i
sohatinn. 522080 in combined income if you says Sherri Torjman of the Caledon
Jotin Stapleton spent a 28 year andyourspouseboth get the OAS by 50 centson thedollar when they > Dm'tmnwmdemm Institute of Soclal
career insncial sssistance policy pension. i ble i from RSP You may: ﬁnﬁyﬂlﬂ' This can mean little or no access o
\Nlt.h'lllem‘lxlnpummmtﬂn Why i dnrd ac for il il nmmehasmlnlllﬂwmt benefits — or lost bene-

P " jrees? He gives a few rea- “Its alimost asif 1low- fre exposed to tax for the first fits when one program reduces
phn[wreﬂlmtiﬂheyelped.ln soms: Income retirees five in a different time. The income from RRSP with-  money delivered through another.
Tive mainty on cid-age > Mauylkw-income peniors recetve  world, where their situation is the drawals may reduce your GIS. You probably don'’t plan 1o rely on
pensions. higher incomes whentheyturn 65 polar opposite towhat is faced by > Smmimdeahul’me the GIS after retirement. But you
Yo find his tool § et and get DAS, GISand the Canada. muost retiress” Stapl (IFSA). Thereisno  may have relatives or friends who
onalow income (produced with Pension Plan retirement benefit. WImnd\mdnshenﬁu‘?Hsz hxunmmu:dxmh{unmm wdlheputnﬂlmlmﬂuwned
clear language and the help of de- i chvi you ips for those who d no tax on

Sally McBeth) at his will arn Jess when you retire. expect to be low-income retirees mmmmmm Swlf.hmiindblmhbynn
‘website, Open Policy Ontario. > My low-income seniors pay > Take CPP retirement benefits at tant, there is no G1S red )
*The banks treat low-incoms higher taxes at 65, since QAS and ﬁu]}om'twlmtiﬁsﬂ'm > Whﬂudmmg b peo- i b t undh d
peopleas rich people who don't CTP are taxable (untfle the social Wﬂhﬁmhﬂlﬂls ducti EAVing, UTER Mupmﬁcmdn
‘have money” he told a Toronto i d disability bene- youll b Il-  themioredirect their RRSP oomiri- Ellen Rosaman wiiles abou persanal
Reference Lihrary wotkshop this fits theyy received during thelr work-  er CPP payments al age 65 if you butions toa TFSA. They may also llnance and consumer issues. You can
week, (1was alson participant } g years). nnrleuhf — and you'll benelit from mlllm'h\ehdm(’mmlmsh reach het 8t erosemani@thestar.ca
*Low-income retirees need very > TheirGIS duced mcome Iy withd: g overaperi-  orel om.

Netflix continues to grow in Canads and Is belng used in miflions of
housshclds, suggest two research reports.

Netflix growth heading

way north in Canada

Almost a third of families

mﬁn{ﬂmmﬂﬂmﬂsﬂﬂwy

Hydro One Networks Inc. has applied to raise its
electricity distribution rates.
Learn more. Have your say.

Hydro Dne Networks Inc. has applied to the Onlarin Encrgy Board to adjust the
amount It charges each month for el

ONTARIO ENERGY BOARD NOTICE :

TO CUSTOMERS OF HYDRO ONE NETWORKS INC.

January 1, 2015

and continuing for a 5 year period to Dmmbw 31, 2019, Hydro One's proposed
meonthly bill Impacts for a typlcal residentlal customer using 800 kWh per month

are set cut in tho table below:

2015
2018
2017
2018
2018

, Including k

a decrease of §0.69 per month
an increase of $2.15 per month
an Increase of $1.37 par month
an increase of $1.03 per month
an increase of $1.61 per month

Other cust

may be affected as well.

THE ONTARIQ ENERGY BOARD 15 HOLDING A PUBLIC HEARING

The Ontarioc Energy Board {OEB) will hold a public hearing to consider Hydro One’s request.
We will question the company on its case for & rale increasa, We will also heer arguments from
individuals and from groups that represent Hydro One's cuslomers. Al the end of this hearing,
the OEB will decide what, if any, increase will be allowed.

D ypitally apply for a full review of their rales every five years wilh any rale changes

i 2 . watch short online videos
smsf:rlbe to online video ) amwd 56 per cent were watching lang-
service, research reporis find  form content.
MTM's palling suygests that more
MICHAEL OLIVEIRA Canadians are connecting their TVs
THE CANADIAN PRESS. tn the Intermet to play online video
Metflix continues Lo grow in Canada  on their biggest screen.
and is being used in millions of  About 26 per cent of the respon-
holds, suggest hre- s uge their TV
ot online content, which was up about
Jepl Surveys i 1 20 per cent from the previous year
by the Media Technology Monitor MTM attributes the growing pop-
with 4009 anglophone ularity of Netilix as the biggest rea-
tretween Oct. 7 to Dec. 1found 29 per  son for the inorease.
cent of the respondents said they  Netflix, which Jaunched in Canada
were Nelflix subscribers. in September 2010, no longer dis-
That was up nearly 40 per cent  closes how many Canadian custom-
compared to MTM survey resulls  ersithas

Solutions Research Group Consul-
tants estimates that three million
Canadlan houssholds are using Net-
ix, based on an online poll conduct-
ed in November,

OF the Netilix users polied, almast
nine in 10 said they found the $8-a-
month fee to be “exrel-
lent” or=good™ wluel'm'uﬂmmle;

It last repuorted the service had
reached the one million Canadian
subscriber milestone just gty of its
one-year anniversary in Canada,
which was the companys first in-
ternational market outside the US

The results of the MTM poll con-
ducted by Farum Bescarch are con-
sidered accurate within LS percent-
agzpmnlslglnneswinfzu

for the yaars In—behnaen automalically lied 1o inflation {and other faciors Inlended lo promote
efficiency). In this application, Hydro One is applying for a full raview of its distribution rates
over each of the five years, consistent wilh the oplion for a di to fils an application on a
custom basis.

The OEB is an independent and impartial public 8gency. We make decisions that serve the
public interest. Qur goal is to afi lally viable and efficient energy sector that
provides you with reliable energy services at a reasonable cosl.

BE INFORMED AND HAVE YOUR SAY

You have the right to information regarding this application and 1o be involved In the process.

You can:

+ Review Hydro One's application on the OEB's website now.
+ Sign up lo observe the jing by iving OEB

+ File a latter with your which will be ihered during the hearing.

+ B an active participant {calied an i ). Apply by February 15, 2014 or
the hearing will go ahead without you and yoeu will nut recsive any further nolice of
the ing.

« Atthe end of the process, review the OEB's decision and Its reasons on our website.

relaled to the hearing.

LEARN MORE

These proposed charges relate to Hydro One's distribution services. They make up pari of
the Delivery line — ane of the five fine Hems on your bill, Our file number for this case is
EB-2013-0416. To leam meore about this hearing, find instructions on how to fila letlers or
an Intervenor, or to access any document relaled to this case please select the

dvmmwﬂmum

with the service

That pell also revealed that B per

oferrork

appropriate application from the list at the OEB website: www.ontarivenergyboard.ca/nolice.
You can also phone our Consumer Relations Cenlre at 1-877-632-2727 with any questions.

DRAL V5, WRITTEN HEARINGS

Thare are two types of OEB hearings — oral and written. If you have a preference as to
which hearing typa should be held, you can write 1o the OEB to express your preference and
explain why.

The UPS Store "

Franchise Opportunity
Information Seminarl
Twat Falk 11th, 7-00pm = §:00pm

The LIPS Share « Corporate OfMzan
1198 Horth Servics Rd, W,

Cuabvite, On.
[Betwoan Jed Link & Dorvel)

PREP‘NSELL’

IT PaYS

FRANCHISES
NOW AVAILABLE

A REWARDING & ENJOYABLE

WITH HUGE

CHECK OLT
PREPNSELL.COM

PRIVACY

If you write & letter of comment or sign up lo observe the hearing, your name and the conten! of

ymrh.usrurlhedommlsynumnﬂmmDEBwi'lbepmmu:spuMcmmrdundthn OEB
bsite. L your p T number, home address and email address will be

removed., Nynu'am a business, all your information will remain public. If you spply lo becoms

an Intervenor, all informalion will be public,

This rale hearing will be held under section 78 of the Onlario Energy Board Acl, 1958,
5.0. 1988 c.15 (Schedule B).
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BUSINESS & TECHNOLOGY

CEO: Seeking to remain relevant

Continued from page DI

Microanfts revenue growth has
averaged 8.4 per cent in the last 10
years, mmpared with 24 per eent
during the prior period. In the past
decade, Microsoft’s sinck has
88 per cent Incouding dividends,
compared with a 81 per ceot rise I
the Standard & Poor's 500 Iodex.

Sachs Group

Narayen, CEQ of Adube

Inc, down from 83 per ceat in 2000
‘when PCs were prevaient. In tablets
and smartphones, Microsoft has less
‘than flve per cent share of each mar-
ket, according to resexrcher IDC,
Nadella, who was at Sun Micro-
systemns Inc. before foining Micro-
woft, hus worked on business soft-

Systems Inc. and Prem Watss, the
CEQ of Fairfax Financial Hold-
ings Lid who abavdoned a take-

Schoul, according to Khan, who is
also & member of the schiool’s board.

"I'he one thiog that 1 would
say that defipes me Is that | love

ADVERTISING SALES CONSULTANT

Thare's never besn 0 mone exching fime to be In news media. Newspapers
g Wansfhorming Indp muld-medh news amd comlen! publishers Uarowgh
8 wide warfsty of engaging new modia We'tn faking advaniage of the
dimeplive change amd alblacing 3 bright new futers en a dally basis.

And you could ke an Enporiant part of K. The Gttawa Chilzen Advartising Deparsmenl
|z Inaiing 10 add & new aEsockie o our Adveiising Sales Team,

What the Jok Is

ware and services through much i el o
The new CEO will oversee a of his career. Born in Hydernbad, to learn” Nadella sald in an on- MIH"‘“'“ vl LA vidkdedel st H wp
sprawling emplre of 130,000 em- India, Nodella has a bachelor's de-  line video. *] get excited about new '.“, rom the mnmum.,
ployees guce the Nokla gree in from  things, I tuy more books than | read . aftend  zales q;wu-mg wih bustess  oweers 1o
elirtet in the next fow monthe. Mangalore University, amastersde-  or finlsh, 1 sign up for more online m Hmi mMu chalienges, @nd complels o ibrough nesds and
Microsdft is seeking to remain rel-  gree in computer science from the  courses than | can actually finish, wpporivafies assessmeat
evant as consumers turn to moblle ty of ) but the thivg about being shle to * Work with out lmiegrated media sirsiagist leam 1o bulld and then presanl &
devices and the web to check email  and an MEBA from the University of watch people do great things, learn afing, audience-bused, miarikeding sokelion,
and aevesg data, putting the brakes  Chicagn. new concepts, §s something that = Oveml - mest ooverilzing sales targels by gersrmaiing and closing new
on zales of FCs, the main driver of ~ Nadella was "very focused ond  tly excites me” business epparisnities,
Microsoft’s Windows and Office  had very good academics said M A~ Nadelia accelerated the move
oftware, The acquisition of Nokia is ‘wh ded bad  to Injerset-based computiog and | Who You Are
mimed st speeding up the transition  Public School with Nadells. Teie-  worked to better connect cloud soft- Wou are @ driven and prosctive uttant whvo revels In the chalk J
to devices and services. vision vans hered  ware with for 1argets. You ara releniless ai cald calting
In 2012, Microsofts Windows outside the campus, which Nadelln 3 ] lhm oy s g you law fhl cowsbie AR o).
erating system had 19 per centof  visited in recent years to open & ro- a nEtweriar o n=w people, leam
i o "'mnn‘ i i . e s, mmw—-.mm You are ebie "",Tf'f*,.!..”"‘”"“:‘?"'.'.'i‘..ﬁ:'m.
rlq your clients rust mm- necnusa you treal thalr advertising campaign as H & wers
For ywar vary awn besiess.
b (4 = 7 ca nells 150,000 merchandise itams b Skl
. s and Experience
Expansion: ‘Voracious growth’ & wskod SHtRs and Exp
A website on which consumers Reguiremenls

Continued from poge DL

Grocers such as Sobeys and
Loblaw bave opened in

in 2013 and currently gets its high-
est sales in general merchandise,
hmhndhmwiuvmmnidluu

core, with the latter announcing it
will build a 20,000-square-foot store
jnside & condo near the city's quitky
Eensington Market, an area where
8 Walmart buflding proposal was
stalled hy elty enuncil last summer.

"There are all kinds of ways to

big boxes) s another, and we have
had a voracious growth plans in our
‘Walmart.ca business”

‘The websits Inunched in earnest

wunmwm to grow in,;” Broader
sajd. "That core consumable ftem:
plpmdhp:n.mllatﬂmr.mlt

D! the ﬂ!lnl ‘quarter, e-commerce
traffic at Wnlmart ea rome 43 per
cent and sales were up D6 per ceat
wover the pror year, its US. pareat
said In

Walmari.ca stepped up Hs on-

line food assortment after Ama- h

zon.ca started selling dry sod pack-
agrd groceries in the fall. Walmait

can look up merchandize and see
the prices on jtems iz a key pdvan-
tage Walmart, Jor Fresh, Sears and
Canading Tire corrently have over

or Canadian Tire or Senrs or Loblaw
were offering. Today, that is not how
the customer thinks. They thiok
“this is what | want, I am going to
senrch for that item, and someone
will fulfl my needs”™

One of the blggest ways Walmart

further fnto groceries, which it will
sell at 263 stores by pext year,

ONTARIO ENERGY BOARD NOTICE

TO CUSTOMERS OF HYDRO ONE NETWORKS INC.

2015
2016
2017
2018
2018

Other s, including

Hydro One Networks Inc. has applied to raise its
electricity distribution rates.
Learn more. Have your say.

Hydre Onae Networks Ine, has appllult 1o the Druxlo Energy Board to adjust the

amount It charges each month for el y distri
and continuing for a § year period to Dacembar 31, 2018, Hydro One's proposed
monthly bill impacts for a typical residential customer using 800 kWh per month
are set out In the table below:

a decrease of $0.68 per month
an increase of $2.15 per month
an increase of $1.37 par month
an Increase of $1.03 per menth
an increase of $1,61 per month

i as wall.

inning January 1, 2015

In this appli

may be

THE ONTARIO ENERGY BOARD IS HOLDING A PUBLIC HEARING

The Ontario Energy Board {OEB) will hold a public hearing to conslder Hydro One's request.
We will guestion the company on its casa [or a rale increase. We will also hear arguments from
Individuals and from groups that reprasent Hydro One’s customers. At the end of this hearing,
the DEB will decide what, i any, increase will be allowed,

Distributors typically apply for a full review of thelr rates every five years with any rale changes
for the years in-between aulomatically lied to inflation (and other faciors inlended 1o promote
for a full review of its distribution rates

custom basis,

You have the righl to

Hydiro One I applyi

over each of the five years, consisienl with the oplion for & distribulor lo fle an application on a

The OEB is an independent and impartial public agency. We make decisions hal serve the
public Interest. Our goal Is to promole a financially viable and effiicient energy secior thal
provides you with reliable energy services al a reasonablie cost.

BE INFORMED AND HAVE YOUR SAY

Ihis

and to be

You can:

Slgn up 1o obsarve the p

» Raeview Hydro One's application on the OEB's website now.

in the process.

ding by g OEB d
trllll:h will be i

= File a letler with your
the proceeding.

LEARN MORE

axplain why.
PRIVACY

wabsia, H

= Atthe end of the process, review the CEB's decision and lis reasons on our website.

These propused charges relate to Hydro One's distribufion services, They make up part of
the Dellvery line ~ cne of the five line lems on your bill. Our file number for this case is
EB-2013-0416. Te learn more about this hearing, find Instructions on how to file letters or
becoma an inlervencr, or to access any decument reélated io this case please selact the
appropriate application from the list al the DEB website: www.onlarioenergyboard.ca/nalice.
“You can also phone our Consumer Relations Centre at 1-877-632-2727 with any questions.

DRAL V5. WRITTEN HEARINGS
Thare are two lypes of CEB hearings - oral and wrillen. i you have & preference as lo
which hearing type should be held, you can wiite to the OEB lo express your preference and

if you wrile & feller of comment or sign up lo observe the hearing, your name and the content of
yuurieﬂnrwmedocwnmlayuuﬂem‘ﬂlrhsOEmeonJmH:epubkmﬂmﬂﬂmoss
i t number, home address and emall address will be

L i you are @

5.0, 19598 c.15 (Schedule B).

irtf ion will remain public. If you spply o become
aninfenmrmr aﬂmh?namnWbEpﬂbﬁl‘-

Thiz rate hearing will be held under section 78 of the Onferio Energy Board Act, 1998,

f&
——r—

d durlng the hearing.
Bacome an aclive parlicipant (called an Intervenor). Apply by February 15, 2014 or
the hearing will go shead without you and you will not receive any furthar nolice of

related to the hearing.

= A proven track record in sales
« A driver's Hosnze, wse of & vehicle and valld vebice insurancy
[Ollsak, Word, PuwarPaint, Excel}

= Adept

Nice lo Have
= Expasiance with ln-person, sales of aooount

[nparianca panarsting new business (s.g. coid calllng, prospecting. atc.)
[Desp knowlsdps of or axperience with adveriising. media sakes andfor digital
marksling

Experience with NetSults CRM (or another similar CAM tool)
= Trainkng I & consufsilve galing mathodolegy (eg. 5P, Solnfon Sefing,
Widar Helman, aiz.)

» Sirong parsoeal aoclal media presenco

How to Apply

Our onfing appiication process wifl assess your quaifcations, traks, And culturs Nt
o well a8 your rézumd. il shoold taks abam 15 minates to complate, and aftereards
you wiil get access o & copy of the persomaliny sxeassmant for your own parscasl

ant We thenk sveryons who appfies and will only contect those Seintted for
fusther scission. Ho loliew up calls or emalln pleasa. Thank you.

To apaly, pleats go to: https:/fwwnw. jobfil.co/apply/d147g=di
About the Ottawa Citizen

The 's edix revwe platiorm
OvtawaliizenStyle.com, amang

Mlsnmgiﬂs metwork portfoli, Focused B fu-nqumum
]

providEng a growing atdience wih the information and siorles thet masiar.

OrTawa S CITIZEN §

The tiarwa Chizen k

com, iy
others, &5 pasi ol B narwetk peitfolia, Focused on contineslly setting the bar for
comprahansim Inedepth joernalizn aad lancvathe medis, the Chlzen kv commitied
1o providing 3 prowing swdinnce with the infermation and sleeies it malter,

PRODUCTION COORDINATOR

The Atverdising Depariment has an immediale fefH-ime gpening for & tuently
blingual Production Coordiszlor. Localed B Olawa asd repofling 1o the
Adveriizing Operations Manager, the Production Goordirater is responsible for
recalying, reviewing and processing adverilsing campaign materfal lor the Ottawa
Cllizar, Mentreal Garalle and Windsar Star sales eama.

The Eastern Region suppor team ks a clese-knlt leam, and excelinel meniceship wil
e provided 1o new hires. Wa woek al 8 fast pacs, snd welcome pew tlent wha ke
pride In the guallty of thelr work, enjoy hard work, and ara able to have fun dafg i

Key Responsibilities:

= Llslze with Sales . Bupport and Media
Strategrst to exacute our clients’ mﬂdnn campalgns and keeping thom
aware of any delivery concens.

= Locate cllent malerial, ralfic ads through an ad tracking sysierm, ahd work

clnaely with support team 1o prool and make necessary chanpes 1o the ads.

Troubleshont e creathve ksmes that affect tracking, pacing and Implementation.

Abllity to crestefdesign ads when necessary as well a5 make cortaclions lo

euisling ads.

» When faced with challanges, exercises Indspendent |edgment within
oefined praciices and procecures to d#lermine sppropriate action.

= Report problems dnd dischepaicons fo Suparion,

= May also include adminisirative support.

Compelencies:

« Proficlent in using Adobe Crealive sufie.

+ [esign advertising campaigns.

+ Flearily Bllingual (verbal and written}

= Post-secondary education in related figld or equivalent expenience

= The ability to hragle mufliple projects and stay calm and collectad
ungnr pressue.

* Demonsirated ability to ojects and slay calbm | Itipke
daily deadline envirgnmen! uﬂh .mhhl#:um;d;im'

+  Abillty to work effectively with cross funclions] pariners
+  Has eneqgy and drive, 1akes cwnership and pride in thelr work.
+ Apples Innovative solutions fo everyday situations and problems

= Balids ind cred with stakeholders lented,
:ﬂﬂu'l\“p.ﬂ'hncl;fnm by being service orlenl

= Aninleres! in all things media reidled.
» Proficlent with olher soltware program such as Excel, Word
and PowerPoint

= Previous media experience is an assol
In order to be consldered Tor the wslllum restimng must be tecelvad
ent, puction feh #14-012 hy noon.

% the Homan Resources Dun

Human Resources Deparimont of the Oitawa Citlten
1101 Baxter Anad-Ottaws ON K2C 3M4
Vin emall ot: hr@otiawacitizen.com
= Applications recelved willhoul the Job number quetsd will not be considersd
for this posilion,
= Itiz the appl to snsure that all and/
or skills are ideniilied pn their appiicalion,
= W thank all applicants for (neir interesl. However, ooly thoss applicants
considered for the position will be contaclec. WO PHONE CALLS OR
FOLLOW UF EMAILS PLEASE,

OTTAWA 5, CITIZEN §
T B e L R |

2
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. year earlier, with the increase mostly due to

Whistler Blackcomb
osts higher Q1 net
0ss, lower revenue,
as visits fall 13%

drup In customer visits to its ski resorts In
the final months of 2013 pusbed down its

first-quarter revenue and adjusted ramm- ©
ings. Its net Joss also more than doubled to &
$12.3-million in the three months ended Dec.
31, eompared with $5.6-millon ln the first
quarter of fiscal 2012, The loss amounted to &
10¢ per share, compared with 7¢ per sharea |

Inc. sayga |
i non-operaling ilems. Whistler Blackeomb’s
adjusted earnings dropped to $8.5-millivn
from $10.2-million while revenue declined
by $400,000 to $45.8-million. It says the
number of visits fell about 13% but revenue
per visit was up 14% from higher ticket prices
and guest spending on the company’s other
related businesses. I The Canadian Press

almart plans
to raise focus
on fresh food

URBAN
Continued from Page FP1

“There are all kinds of ways to
grow]” Ms. Broader sald. “Acquisition
fn one way to grow, [bullding new blg
‘hoxes] Is another, and we have had a
voracious growth plans in our Wal-
‘mart.ea husiness”

The webslte launched in earnest
in 2013 and currently gets Ite high-
est sales in general merchandise,
hut food Is growing very rapidly, as
15 business in "the kind of categor-
les Walmart wants to grow in” Ms
Broader said. “That

ters in a row, as has customer traffic.
Rival Target, which opened 124

stores in Canada laxt March and will

2dd nine mare this year, has fared

ita first anniversary here.

Target's arrival "has made us &
better Walmart,” Ms. Broader paid.
“This is an incredibly competitive
market with world-class retailers,
In order to compete you have got
to underatand this consumer and
understand the diverse and well-
run competitors that already exint
here”

Finaneial Poat

item: paper, diapers, toilet tissue,
“There, It is growing”

In the thind quarter, e-commerce
traffic at Walmart.ca rose 2% and
sales were up 6% over the prior
year, lis 1LS. parent said in Novem-
‘her. Walmart.ca stepped up lts online
food assortment after Amazon.ca
started selling dry and packaged gro-
ceries In the fall, Walmart.ca, which
sells 150,000 merchandize items on
its website and will have more than
10,000 dry food ltems avallable on-
line by the end of March.

A website on which consumers
can look up merchandise and see the
prices on [tems Is & key advantage
Walmart, Joe Fresh, Sears and Can-
adian Tire Corp. currently have over
Target Corp.

*The market has changed so much
In the last five years” Ms. Rronder
£aid It used 1o he about what Wal.
mart or Canadian Tire or Sears or
Loblaw were offering. Today, that is
not how the customer thinks. They
think, This iz what 1 want, I am go-
ng to search for that tem, and some-
one will fulfil my needs'"

Ume of the biggest ways Walmart
‘has grown in Canada is by expanding
further into groceries, which it will
sell at 282 stores by next year. The
investments announced Tuesday
include more than $376-million for
store projects, §81-million to en-
hance its fresh fond distribution
network, and §31-mlllion on e-com-
merce.

The food | will eon-

‘PETER 7. THOMFSOH | BATIONAL FUST

‘Walmari Canada chief executive Shelly Broader said Tuesday
Target’s arrival in Canada has made the retailer a better competitor.

National
REPORT
Q\‘\Z%

BoC NAMES RIVARD
ADVISORTO BOSS

ONTARIO ENERGY BOARD NOTICE *

TO CUSTOMERS OF HYDRO ONE/NETWORKS INC..

Hydro One Networks Inc. has applied to raise its
electricity distribution rates.
Learn more. Have your say.
Hydro One Networks Inc, has applied to the Ontario Energy Bnard 1o adjust the

amount it charges each month for electricit; g January 1, 2015
and continuing for a 5 year peried to Dacumburu 2019, Hydm One s proposed

i o e hiy bill | for a typical resid using 800 kWh per month
Bank of Canadn appoint,
Rivard, & former mi g e are set out in the table below:
mnamumm ::]e gnmm:’ u: 2015 adecrease of $0.69 per month
Tuesday 1o deepen the central bank’s 2016 an incroase of $2.15 per month
understanding of corporate finance. 2017 an increase of $1.37 per month
rsed Ma. Bipars 2018 an increase of $1.03 per month
her role on Wednesday aft g
l:mmgs '_.:,:a,‘ mr“il;“eir,‘:’:: 2019 an increase of $1.61 per month
ment banking and corporata financs, — " . o
most recently at Bank of Other a may be aff as well.
"Line’s dreplmltdae olemporale
finance and e-sector THE ONTARIO ENERGY BOARD IS HOLDING A PUBLIC HEARING
experience ":'I::‘?‘PF" bank better The Ontaric Energy Board (OEB) will held a public hearing lo conslder Hydro One's raquest,
‘We will question lhe company on lis case for a rate increase. We will also hear arguments from
the fi fnl and the corpo
u:.;::: ;"m\- Menm ;} Individuals and from groups that represent Hydro One's customers, At the end of this hearing,

Canada governor Stephen Foloz Ina

statement. The bank sald Ms. Rivard

would “lead an examination of the

role of the financial system in mp-

pmtlngﬂle bullding of new sconom-
Aty Remters

tnue to weigh on Canadian grocers,
analyst Peter Sklar of BMO wrote In
anote o cllents Tuesday.

"Many of Walmart’s competitor
discoust banners have dedicated re-
sources to sharpen their frezh offer-
ings, and Walmart Canada’s move 1o
Algo Improve its fresh food capabil-
1tiez was likely required to continue
o effectively compete in this hyper-
competitive category”

But it's not an easy hattle, and
while the grocers struggled to grow
sales and profits last year amid an ex-
ploslon of 4.3 million square feet of
added food sales space into the mar-
ket, Walmart Canada has felt pres-
sure, too. Same-store sales, & critical

GOLDCORP, BARRICK
SELL MARIGOLD

Twn of Canada’s largest gold min-
ers have agreed to gell the Marlgold

mine in Neveda to Sitver Standard You have the right to i rgarding this apy and to be involved in the p
Resources Inc. for a total of US§275- You can:

miilion cash. Galdcorp Inc. owns « Review Hydro One's appllcahon on the OEBs wabsile now,
mmcmnlmﬂmﬁ.-hﬂemd&] ird = Sign up 1o observe the by g OEB d relaled 1o the hearing,
of the open pit mine. Siiver m‘ » File a latler with your comments, which will be considared during tha hearing.

sald Marigold would 5 an aclive parli {called an | ). Apply by February 15, 2014 or

the OEB will decide what, Il any, increase will ba allowed.

Distributors typically apply for a full review of thelr rates every five years with any rale changes
far the years in-between sutomalically tied to inflation {and other faclors intended to promote
efficiency). In this application, Hydro One Is applying for a full review of Its distributlon rates
over each of the five years, consistenl with the oplion for a distributor Lo file an applicalion on a
customn basis.

The QEB is an independent and imparial public agency. We make decisions thal serve the
public Interest. Our goal Is to promole a financially viable and efficient energy seclor that
provides you with reliable energy services at a reasonable cost.

BE INFORMED AND HA\fE \"DI.I‘R SAY

1o ita cash flow and rtservesamlgiw
1ts sharcholders 1o the gold
sector. “The acquisition of Margold

Industry volume
at outlets open for more than & year,
have fallen for the past three quar-

Obama urged o
0K Keystone XL

BY MaTTREW DALY

WASHINGTON + An unusual co-

ingan milne in a weli-estab-
lished, low-risk mining jurisdiction”
raid John Smith, Sliver Standard’s
president and chief executive. Barrick
said it will receive US§86-milikon for
its stake in the mine. The Marigold

the hearing will go ahead without you and you will nol raceive any further nolice of
the proceeading.
= At the end of the process, review the OEB's decision and ils reasons on our websile.

LEARN MORE

These proposed charges relate to Hydro One’s distribution services. They make up part of
the Dellvery fine — one of the five line llems on your bill. Our file number for this case is
EB-2013-041E, To learn more aboul this hearing, find instructians on how to file letiors or

sale Is the second deal £o far this year
for Barrick. The Conadian Fram

NDP SAYS FRACKING
AFREE-FOR-ALL

The nppuuhlun NDT says newly re-

alition that ieased d show fracki

1 labor and busk I has hecome &n unregulated free-for-
ers, veterans groups and Canada’s am- | all In Alberta with no regard for the
bassador to the United States joined | impact on groundwater or people’s
forces Tuesday to push for quick ap- | health NDP leader Brian Mason says
proval of the Eeysione XL pipeline. Information provided under freedom

Flve Democrats Joined Repub-
lleans at a news conference to urge
President Barack Obama lo approve
the plpeline following a State Depart-
ment report last week that raised no

jor environmental objections. The
$7-billion pipeline would carry oil
sands bltnmen from the oil sands in
western Canada to refineries along
the Texas Gulf Coast. The project has
lingered for more than five years and
has become a symbaol of the political
debate over climate change.

The Awserinted Press

of information laws shows that the
number of fracking licences granted
by the province soared 647% Iast year
o 1,516, Mr. Mason says the amount
of water allocated and used for frack-
Ing has Increased even faster. He says
the province has gone 1o far to make
& lemporary moratorium on fracking
realistic, but he gays the government
neads Lo get a haudle on the health
and environmental implications. In
hddm underlying rocks are blasted

with pressurized water and chemicals
to release gas. The Canadian Fren

b an ', of 1o access any document related 1o this case pbase seled thn
appropriale appln:;ahun from the list at the OEB website: b
You tan alsa phone our Consumer Relations Centre at 1-B77-632-2727 with any questions.

‘ORAL V5. WRITTEN HEARINGS

There are two types of OEB hearings — oral and writlen. If you have a preference as 1o
which hearing type should be held, you can wrile to the OEB to express your preference and
explain why.

PRIVACY

If you write & lefter of comment or sign up lo observe the hearing, your name and the conlen! of
your letler or the documents you e with the OEB will be put on the public record and the OEE
webslle, Howsver, your personal lelephone number, home address and email address wilf be
removed. If you are a business, all your information will remain public. If you apply to become
an intervenar, all information will be public.

This rale hearing will be held under section 78 of the Onlario Energy Board Acl, 1998,
5.0. 1998 ¢, 15 {Schedule B).

bi1]
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LEDROIT, LE MERCREDI 5 FEVRIER 2014

AWIS DE CHANGEMENT DE NOM

Prenez avis que Bemadette Marie,
Renaud-Gauvreay dont Fadresse
du domiclie est le 11, ch. de ['Oreée
du Bois, Masham (La Péche), PO.
JOX 2W0, présentera au Directeur de
I'état civil une demande pour changer
-son nom en celyl de Bemadette

AVIS DE
CHANGEMENT DE NOM

Prenez avis que Micheline Marie
Bertha, Nenaud-Gauvreau  dont
I'atresse du domicile est le 01,
chemin de la Prairie, Masham {La
Péche), PQ. JOX 2W0, présentera au
Directeur de ['état civil une demande
pour changer son nom en celul do

Appel de qualification

APPEL DE QUALIFICATION EN INGENIERIE DE DISTRIBUTION

Hydro-Québec effectue actuellement un exercice de gualification
des fournisseurs de services| wels qui nt en ingénierie de
distribution. Pour prendre connaissance des régles entourant cet exercice,

ces fournlsseurs sont Invités a visiter le www.hydroguebec.com/ Michetine Marie Bertha, Gauvreau Warle, Gauvreau
findex.html afin de consulter le document intitulé Hvis rempl :
Appel de qualification - Ingénierie de distribution dans la section Appels Bwis rempl :
de propositions en cours, ainsi que de se procurer les documents dont AMasham (La Péche, PO.) A Masham (La Péche, P0.) fe vendredi
ils ont besoin pour ptéparer un dossier de qualification. le vendredi 24 janvier 2094 24 janvier 2014,

AVIS DE LA COMMISSION DE L’ENERGIE DE L’'ONTARIO

AUX CLIENTS D’HYDRO ONE NETWORKS INC.

Hydro One Networks Inc. a demandé une hausse de ses tarifs de distribution d’électricité.
Apprenez-en plus et donnez votre avis.

Hydro One Networks Inc. a déposé une demande auprés de la Commission de I'énergie de I'Ontario en
vug de rajuster le montant mensuel facturé pour la distribution d'électricité a compter du 1~ janvier 2015,
pendant une période de 5 ans se terminant le 31 décembre 2019. Figurent dans le tableau ci-dessous les
modifications proposées aux factures mensuelles d'Hydro One pour un abonné résidentiel normal dont la
consommation d'électricité s’éléve a 800 kWh par mois :

2015
2016
2017
2018
2019

une baisse de 0,69 $ par mols
une hausse de 2,15 $ par mois
une hausse de 1,37 $ par mois
une hausse de 1,03 $ par mois
une hausse de 1,61 $ par mols

D’autres clients, y comprls les entreprises, peuvent également atre touchés par ces hausses.

LA COMMISSION DE L'ENERGIE DE L’'ONTARIO TIENDRA UNE AUDIENCE PUBLIQUE

La Commission de I'énergie de 'Ontario (CEQ) tiendra une audience publique afin d'étudier la demande d’'Hydro One. Nous

demanderons a la société de justifier la nécessité d'une augmentation des tarifs. Nous écouterans également les arguments

des particuliers et des groupes représentant la clientéle d'Hydro One. A l'ssue de 'audience, la CEQ décidera du bien-fondé
d'une augmentation et, le cas échéant, du montant de l'augmentation a venir.

Les distributeurs demandent généralement une révision compléte de leurs tarifs tous les cing ans. Toute modification des
tarifs entre ces intervalles est automatiquement liée a l'inflation (et & d'autres facteurs cherchant a favoriser l'efficacité). Dans
la présente demande, Hydro One réclame une révision compléte de ses tarifs de distribution sur chacune des cing années,
en accord avec 'option dont dispose le distributeur, soit la présentation d'une demande adapiée a ses besoins.

La Commission de I'énergie de I'Ontario est un organisme public indépendant et impartial. Les décisions que nous prenons
visent & servir au mieux l'intérét public. Notre objectif est d'encourager le développement d'un secteur de I'énergie efficace et
financiérement viable gui offre des services énergétiques fiables a un prix raisonnable.

INFORMEZ-VOUS ET DONNEZ VOTRE AVIS
Vous avez le droit d'étre informé au sujet de cefte demande et de participer au processus. Vous pouvez :
+ examiner la demande d’Hydro One sur le site Web de la CEQO dés maintenant;
= assister & la procédure en vous inscrivant pour recevoir les documents de la CEQ relatifs & I'audience;
+ déposer une lettre de commentaires, lesquels seront pris en compte au cours de I'audience;
« devenir participant actif (« intervenant »). Inscrivez-vous le 15 février 2014, faute de quol 'audience aura lieu sans
votre participation et vous ne recevrez plus d'avis dans le cadre de la présente affaire;
« examiner la décision de la CEO & l'issue de la procédure, ainsi que ses justifications, sur notre site Web.

APPRENEZ-EN PLUS

Les tarifs proposés s'appliguent aux services de distribution d'Hydro One. Des cing lignes figurant sur votre facture, ils s'intégrent a
la ligne de frais de livraison. Notre numéro de dossier pour cette affaire est EB-2013-0416. Pour de plus renseignements sur cette
audience, apprendre comment déposer une lettre, devenir intervenant ou accéder a tous les documents relatifs & cette affaire,
saisissez ce numéro de dossier sur le site Web de la CEO : www.ontarioenerg rd.ca/notice. Pour toute question, vous pouvez
également communiquer avec notre centre des relations avec la clientéle au 1-877-632-2727.

AUDIENCES ORALES ET AUDIENCES ECRITES
Il existe deux types d'audiences 4 la CEO : les audiences orales et les audiences écrites. S| vous avez une préférence pour
I'un ou l'autre type d'audience, vous pouvez écrire a la CEO pour présenter vos arguments.

PROTECTION DES RENSEIGNEMENTS PERSONNELS

Si vous écrivez une lettre de commentaires ou que vous vous inscrivez dans le but d'assister a I'audiencs, votre nom et le
contenu des documents que vous adressez & la CEO figureront au dossier public ef sur le site Web de la CEQ. Cependant,
volra numerc de teléphone personnel, 'adresse de votre domicile et votre courriel n'y figureront pas. En revanche, sl vous
représentez une entreprise, tous les renseignements de 'enlreprise resteront publics. Si vous vous inscrivez pour agir & litre
d'intervenant, tous vos renseignements seront rendus publics.

Cette audience sur les larifs sera tenue en veriu de I'article 78 de Ia Loi de 1998 sur la Comimission de I'énergie de I'Ontario,
L.Q. 1998, chap. 15 (annexe B).
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Bill Gates
quitte la
téte du
c.a. de
Microsoft

REDMOND — Microsoft a annon-
cé hier la nomination de Saiva
Nadella, un dirigeant respon-
sable de sa division des logiciels
et sarvices en lgne, 4 sa tte. Le
fondateur de la societe, Bill Gates,
quittera pour sa pari son role de
président du conseil pour adopter
celui de conseiller en technologie.

M. Nadella succéde ainsi &
Steve Ballmer au poste de chel
de la direction du géant du log-
ciel. M, Ballmer avait indigué
en ‘aolt qu'il gquitterait la société
dans les 12 mois. Satya Nadella,
Agé de 46 ans, devient seulement
le trofsieme grand patron de la
compagnie en 38 ans d'histoire.

11 est a 'emploi de Microsoft
depuis 22 ans et a dirige certaines
da ses divisions les plus rentables
ou qui ont connu les meilleurs
{aux de croissance, incluant la
suite de logiciels Office et Jes acti-
vilés de serveurs.

Ces sepl derniers mois, il élait
vice-président exécuiif des sor-
vices d'infonuagique de Micro-
soft. 11 s'agit d'un nouveau
socteur pour Microsoft, qui se
concentrail traditionnellement
davantage sur les logiciels ins-
tallés sur les ordinateurs per-
sonnels plutot gue sur coux fonc-
tionnant sur de distants serveurs
refiés par Internet. Le groupe de
M. Nadella a cependant connu
une solide crolssance, méme s
cette division ne représente tou-
jours qu'une petite pariie des
activilés de Microsoft,

L'administrateur John Thomp-
son remplacera M. Gates au
poste de président du consedl de
I'entreprise établic & Redmond,
dans I'Etat de Washington.

Microsofl a indigué que Bill
Gates, dans son nouveau role de
canseiller, «consacrera plus de
tomps A la socidtd, en appuyant
M. Nadella dans les décisions
liées & la technologle et a la direc-
tion des produits». M. Gates res-
iera membre du conseil d'admi-
nistration.

Associated Press

CASILOC

APPELS D'OFFRES

LOTL-0224 - DEMOLITION BASSINS —
PHASE 4

LOT L-0554 - STRUCTURE HALL
D'ENTREE - PHASE 4

TRAVAUX DE REVITALISATION
ET MAINTIEN DE L'ACTIF
AU

CASING DU LAC-LEAMY
Les entrepreneurs peuvent obtenir
de linformation sur ces appels|
d'offres en visitant le site internet
de entreprize :

www.casiloc.com
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Click here to log in

Switched to Time-of-Use pricing?
Register to view your electricity use.
Did you forget your password?

Not registered? Create an online profile

OO Power Outages

Call 1-800-434-123509 to report a
power cutage, fallen tree hazard or

http://0432milp/Pages/Default.aspx
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viewable by authorized users.
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How do 1?

Save Energy

Pay My Bill

Sign up for eBilling

Understand My Bill

Find Rates & Prices

Get Time-of-Use Info

Move In or Qut

Search Unregistered Easements

Popular Links

Regional Planning

Tenders & Proposals

Industrial, Tx Generators & LDCs
Generators

Feed-in Tariff Program
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Conditions of Service
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OEB Issues Notice to Hydro One customers
On February 5, 2014, the Ontario Energy Board
issued a public Notice of Application and Hearing
regarding Hydro One's Distribution Rate filing for
the years 2015-19. Read the Notice: English | en
francais. See the full Application.

Letter to Our Customers from Carm Marcello
Ontario’s Ombudsman, André Marin, has
announced his office will conduct an investigation of
Hydroe One's billing practices and the timeliness and
effectiveness in managing customer billing
concerns. We will work openly and constructively

with the Ombudsman's Office. More..

Hydro One's Electricity Discovery Centre in

Port Burwell from February 5-7, 2014. Take a
tour of our new mobile interactive exhibit outside
Port Burwell Public School (30 Strachan Street)

2/6/2014



Hydro One My Account: Customer Login Page 1 of 1

CUSTOMER LOGIN

Hydro One's My Account website makes it easy to update and view your account and billing information, enral for Pre-Authorized Payment or
submit service order requests at your convenience.

Email Address:
Forgot your Email Address?

Password: Ferget your Password?

o Mot registered yet? Create an online le

L Remember me 2 i pre
LawOffices [ A T
Motify us of a Move In or Move Out on behalf of your client(s). Introducing

Green Button

Mew custo 1ers
If you're new to Hydro One's service temitory, notify us of the date you Move In, NW ¥OuL can Sodmioad rour actadad anpny

592 Na stendasdaas feamat. weth the smphke
chcs of 3 puteer! IUs 3 safe and 2asy way o
sha LECEA Wil MmAanianing your
Privacy. LOar Mo e,

o

-
ONTARIC ENERGY BOARD
NOTICE TO CUSTOMERS OF
Where do we serve? HYDRO ONE NETWORKS INC.

HYDRQ ONE NETWORKS INC. HAS
APPUED TO RAISE ITS ELECTRICITY
DISTRIBUTION RATES (EB-2013-041¢6).
CLICK TO LEARN MORE.

If you're an existing customer, please use the Customer Login process above.

Note: You will be automatically logged off after 30 minutes of inactivity.

MY ACCOUNT HOME FAQ CONTACTUS HYDRO ONE HOME

AN contents & 2009 Hydro One Inc. Al nghts reserved. Use of this website signifies your agreement to the Conditions of Service, Terms of Use and Online
Privacy Policy

https://www.myaccount.hydroone.com/unsecure/EC/ecustomer/en/user/ECCustomerSignln... 2/7/2014
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HENDERSON Erin

From: HENDERSON Erin on behalf of REGULATORY AFFAIRS

Sent: Friday, February 07, 2014 4:09 PM

To: BAMBRIDGE Jennifer; CYR Danielle; DIXON Crystal; FINNEY Michele; GRAHAM Lori-Ann;
JACKSON Kim; MYERS Krista; STEPHENS Stephanie; CHARBONNEAU Kelly

Subject: EB-2013-0416 - Dx Rate Application and Evidence, OEB Notices

Attachments: OEB_Notice_to_HydroOne_Customers_Feb5_2014.pdf;

OEB_Notice_to_HydroOne_Customers_Feb5_2014_FRENCH.PDF

Importance: High

Good afternoon,

The OEB has directed that a copy of HONI's Dx rate application and evidence be available for

public review at the Hydro One FBC offices.

I have attached the notices that were published on February 5, 2014 and sent to specific Hydro
One customers. Also for your reference the application and evidence can be found at the
following link below should you have customers that would like to review the public information

at an FBC office:

EB-2013-0416 Distribution Custom Rate Application and Evidence

Please let me know if you have any questions,

Erin Henderson
Senior Regulatory Coordinator
Regulatory Affairs

Hydro One Networks Inc.
483 Bay Street

Toronto, ON, M5G 2P5
office 416-345-4479

b% please consider the environment before printing this e-mail.

This is Exhibit ’0 * to the
Affidavit of Erva Jopadvpg a0
sworn before me this{/ 4/ day of
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Distribution Rate Applications Page 1 of 4
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Distribution Rate Applications

2015-2019 Distribution Custom Rate Application (EB-2013-0416)

On December 19, 2013, Hydro One Networks Inc. filed a Distribution Rate Application after holding multiple stakeholder sessions which
provided an overview of Hydro One's plans for the 2015-2019 Custom Evidence, and to solicit Stakeholder input on our approach and
views regarding the Chapter 5 guidelines issued by the OEB.

o View or download a copy of the Participant Terms of Reference

e \iew or download a copy of the April 29, 2013 - Stakeholder Session Agenda This is Exhibit 6 t, 39 tO the
e View or download a copy of the Stakeholder Session #1 . :
& View or download a copy of the Stakeholder Consultation Notes #1 Aﬂ-ldaVlt Of 'EV' I % \-f’ ol 80

= View or download a copy of the June 26, 2013 - Stakeholder Session Agenda

sworn before me this 5! day of

= View or download a copy of the Stakeholder Session #2

+ View or download a copy of the Stakeholder Consultation Notes #2 L_& e C ("2 '\) 01+

= View or download a copy of the October 16, 2013 - Stakeholder Session Agenda

e View or download a copy of the Stakeholder Session #3 %/ / j 4} / ; .
@ View or download a copy of the Stakeholder Consulation Notes #3 j/ /( /?jr / k/( f p
e \iew or download a copy of the December 2, 2013 - Stakeholder Session Agenda CommlSSloner of thS

o View or download a copy of the Stakeholder Session #4
o \iew or download a copy of the Stakeholder Consultation Notes #4
= View or download a copy of the Application and Pre-filed Evidence

e \iew or download a copy of the OEE Notice of Application and Hearing (PDF - disponible en frangais) issued February 5,
2014.

2014 Distribution Rate Application (EB-2013-0141)

On April 26, 2013 Hydro One Metworks Inc. filed a Distribution 3GIRM Application with the Ontario Energy Board (OEB) for 2014 rates
affective January 1, 2014,

e View or download a copy of the Application and Pre-filed Evidence
e View or download a copy of the OEB Notice of Application and Hearing {PDF - disponible en frangais) issued May 24, 2013
& View or download a copy of the OFEE Partial Decision and Order issued September 26, 2013

2013 Distribution Rate Application (EB-2012-0136)

On May 28, 2012 Hydro One Networks Inc. filed a Distribution IRM Rate Application with the Ontaric Energy Board (OEB) for the 2013 test
year for rates effective January 1, 2013,

o View or download a copy of the Application and Pre-filed Evidence
= View or download a copy of the OEB Notice of Application and Heanng (PDF - disponible en frangais) issued July 8, 2012
® View or download a copy of the OEB Decision issued December 14, 2012

Stakeholder Consultation

« View or download a copy of the Paricipant Terms of Reference

Studies Directed To Be Undertaken For Future Distribution Rate Application

Stakeholder Consultation

Stakeholder Session (October 19, 2011) — CDM, Density Cost Allocation, C tion Benchmarking and Productivity Studies
and Comerstone Phase 4 CIS Replacement in Support d Hydro One Rate Applica‘llorls

On October 18, 2011, Hydro One held a staksholder session which provided an updata on the progress of the Studies and the Cornerstone
Phase 4 CIS intitiative, All presentation materials can be viewed or downloaded below:

http://www.hydroone.com/Regulatory Affairs/Pages/DxRates.aspx 2/7/2014



	Cover Letter
	Affidavit of Service
	Exhibit A
	Exhibit B
	Exhibit C
	Exhibit D
	Exhibit E

