AMPCO

March 4, 2014

Ms. Kirsten Walli

Board Secretary

Ontario Energy Board
P.O. Box 2319, 27th Floor
2300 Yonge Street
Toronto, ON M4P 1E4

Re: Oakville Hydro Electricity Distribution Inc.
2014 Electricity Distribution Rates - COS Application
School Energy Coalition (SEC) Notice of Motion
Board File No. EB-2013-0159

Dear Ms. Walli:

SEC filed a Notice of Motion February 27, 2014 for Oakville Hydro to provide a full and adequate response to
SEC interrogatory 2.1-Sec-3. In the interrogatory, SEC requested details and copies of all performance
efficiency benchmarking undertaken by Oakville Hydro. Oakville Hydro has provided information about the
three studies that it has taken part in. Oakville Hydro has filed in confidence one of the studies prepared by
PeopleFirst HR Services but has refused to produce the other two remaining industry surveys. In its Notice of
Motion, SEC submits that the Board should order Oakville Hydro to provide the information requested in
Interrogatory 2.1-SEC-3, specifically the two surveys/studies that it has not provided.

AMPCO has reviewed Oakville Hydro’s responses to SEC’s interrogatory and supports SEC’s Notice of Motion.
AMPCO submits the studies and surveys are relevant to the proceeding and agrees with SEC that the they are
necessary to determine Issue 2.1: Does the applicant’s performance in the areas of: (1) delivering on Board-
approved plans from its most recent cost of service decision; (2) reliability performance; (3) service quality; and
(4) efficiency benchmarking, support the application. In AMPCO’s view, ratepayers should be able to review
benchmarking studies that the applicant has participated in and ratepayers have paid for.

Please do not hesitate to contact me if you have any questions or require further information.

Sincerely yours,

Adam White
President
Association of Major Power Consumers in Ontario

Copy to:  Oakville Hydro Electricity Distribution Inc.
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