From: Bob MacMorran

Sent: March-27-14 6:14 PM
To: Janet Sakauye
Subject: Re: EB-2014-0039 Enbridge Gas Distribution Inc - QRAM Decision and Order

| have tried to understand exactly what the Board's order actually means for the consumer. Is there
such a thing as an executive summary that puts in words of one syllable that the non-professional can

understand?

Bob MacMorran

Sent from Bob MacMorran's iPad



	From: Bob MacMorran [mailto:brumas@sympatico.ca]  Sent: March-27-14 6:14 PM To: Janet Sakauye Subject: Re: EB-2014-0039 Enbridge Gas Distribution Inc - QRAM Decision and Order



