Good day
 

Thank you for you response to my E-mail
 
I have read the E-mail and it just does not make sense to me . As the letter states.
 "Typically considers the method and timing for the recovery of costs to smooth bill impacts for customers" 
 "The consideration of rate mitigation is expected to be decided through a written hearing" 
Have you not already decided " Rate mitigation " It is a 40% increase for the next 12 Months. So what is this hearing for? 
 
Please note I have no problem with a small increase to pay for a short fall of natural gas this winter, But I do not believe a 40% increase is ether fair or reasonable for 12 months. 
 

Remember your job is to protect and inform us not to mislead and confuse us.
 
Peter Bailey 
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