
 

EB-2014-0252 

 

IN THE MATTER OF the Ontario Energy Board Act, 1998, 
being Schedule B to the Energy Competition Act, 1998, 
S.O. 1998, c.15; 

 

AND IN THE MATTER OF an Application by Burlington 
Hydro Inc. to the Ontario Energy Board for an Order or 
Orders approving or fixing just and reasonable rates and 
other charges for the distribution of electricity as of 
November 1, 2014.  

 

APPLICATION 

1. Burlington Hydro Inc. (“Burlington Hydro”) is a corporation incorporated pursuant to the 

Ontario Business Corporations Act with its head office in the City of Burlington, Ontario.  

2. Burlington Hydro carries on the business of distributing electricity to approximately 

66,000 customers within the City of Burlington pursuant to electricity distribution license 

ED-2003-0004.  

3. Burlington Hydro hereby applies to the Ontario Energy Board (the “Board”) pursuant to 

Section 78 of the Ontario Energy Board Act, 1998 for approval of a Z Factor rate rider 

that recovers $579,365 of prudently incurred incremental costs incurred by Burlington 

Hydro as a result of the December 2013 Ice Storm plus the associated carrying charges.  

4. The table below summarizes the proposed rate riders and the estimated bill impacts.  

Fixed Monthly Charge Rate Rider 

Customer Class Proposed Rate Rider Volume Bill Impact 

      Amount Unit $ Change % Change 

Residential  $                0.32  /month 800  kWh 0.32 0.26% 

GS<50  $                0.82  /month 2000  kWh 0.83 0.27% 

GS>50  $                8.32  /month 100  kW 8.46 0.17% 

USL  $                0.23  /month 150  kWh 0.23 0.77% 

SL  $                0.02  /month 0.22  kW 0.02 0.21% 



 

5. This Application is supported by pre-filed written evidence.  

6. Burlington Hydro requests that, pursuant to Section 34.01 of the Board’s Rules of 

Practice and Procedure, this proceeding be conducted by way of written hearing. 

7. Burlington Hydro requests that a copy of all documents filed with the Board in this 

proceeding be served on the Applicant, as follows: 

 

Kathi Farmer 

Manager, Regulatory Affairs 

Burlington Hydro Inc. 

1340 Brant Street 

Burlington, ON L7R 3Z7 

Tel: 905.332.1851 extension 284 

Email: kfarmer@burlingtonhydro.com 

 

 

DATED at the City of Burlington on July 31, 2014. 
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December 2013 Ice Storm 

 

Relief Sought 

Burlington Hydro Inc. (“Burlington Hydro”) seeks authorization to charge a rate rider that will 

recover $579,365 being the incremental Operations, Maintenance and Administration (“OM&A”) 

costs (plus applicable carrying charges) associated with the December 2013 Ice Storm (the “Ice 

Storm”). The evidence provided in this Z-factor application demonstrates that these costs satisfy 

the Board’s criteria of being incremental, material, and prudently incurred. 

  

The Ice Storm  

On December 21 and 22, 2013 an Ice Storm struck southern and central Ontario, including the 

City of Burlington. As the storm moved through the service area, ice accumulated on Burlington 

Hydro’s lines and on trees. The accumulation of ice was more extreme in Lowville, Kilbride and 

Cedar Springs (please refer to the map provided as Attachment A). The accumulated weight 

caused tree limbs to bow or break, and, in many instances, to come into contact with Burlington 

Hydro’s lines. Because of contacts, outages occurred. In extreme cases the combination of the 

ice load on the limb and the ice load on the conductor caused the conductor to break. In 

addition, as temperatures dropped, wind speeds increased. The increased force of the wind 

further stressed the lines and more lines failed, which further increased the number of outages. 

Because of the persistence of low temperatures, the ice did not melt for many days and from 

time to time new contacts occurred resulting in yet additional outages. 

 

Burlington Hydro’s Established Service Restoration Protocols and Practices 

Burlington Hydro has developed and established practices and procedures when restoring 

service subsequent to storms and extreme weather events. In all instances, Burlington Hydro’s 

safety practices are followed diligently and completely. Burlington Hydro’s Emergency Plan is 

used to support the restoration of service in a way that minimizes customer minutes of outage. 

Burlington Hydro staff will prioritize dealing with situations that may present safety risks and 

then prioritize the restoration of service by balancing the rehabilitation of assets that affect the 

greatest number of customers against the rehabilitation of assets that can be returned to service 

expediently.  

The service restoration plan relies on automated devices (e.g., reclosers, IntelliRupter switches, 

Scada-Mate switches) and, when appropriate, deploying appropriately equipped crews to 

prioritized sites. When restoring service, Burlington Hydro replaces damaged gear and 

infrastructure on a “like for like” basis. This practice reduces, and frequently eliminates, the need 

for engineering that requires time and specialized resources, relies on materials typically held in 
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stores, allows crews to use familiar and practiced techniques and allows the Control Room to 

continue to use all system information when planning and restoring service - all of which 

supports minimizing the duration of the outage experienced by customers. 

In all instances, Burlington Hydro strives to provide the best available information to its affected 

customers through several media (e.g., telephone messages, website notices, TV and radio, 

Town Hall style meetings) so that customers, in turn, can take appropriate actions and form 

reasonable expectations.  

Burlington Hydro relies on its Control Room staff, Customer Service staff, field crews, 

contractors and, from time to time, neighbouring LDCs when restoring service. All these 

resources are governed by previously negotiated contracts and agreements. Burlington Hydro’s 

Control Room staff relies on the data provided by the System Control and Data Acquisition 

System (“SCADA”), Geographic Information System and Outage Management System.  

The Control Room is staffed 24x7 and is responsible for formulating the service restoration plan. 

Using data provided by the SCADA system, Burlington Hydro is able to identify outages as they 

occur and, based on customer contact, to identify the affected area and estimated number of 

customers. Once the location is known the Control Room staff can use automated switches to 

isolate the affected area and, potentially, to restore power to some of the affected customers 

using different points of supply. The Control Room Operators dispatch crews who are 

responsible for addressing the cause of the interruption and, upon completion of all switching 

operations, advise the field crews to verify that safe working conditions exist. The field crews 

apply grounds, both upstream and downstream of the site, and after safe working conditions 

have been achieved and verified, commence restoration activities. (e.g., reconnect or replace 

infrastructure, reset fuses and safety devices, reconnect services). The field crew advises 

Control Room staff when restoration activities have been completed, that safe operating 

conditions have been verified and proceed to remove the grounds. The final step is for the 

Control Room staff to return the system to its normal state: ‘undo’ the switching operations that 

achieved electrical isolation and restore power flows. All these activities culminate in the 

restoration of service to the affected customers.  

 

The 2013 Ice Storm and Burlington Hydro’s Restoration of Service 

Burlington Hydro monitors several weather forecasting services and heeded the forecasts for 

extreme weather conditions starting around December 21, 2013. Specifically, Burlington Hydro 

put its Operations, Customer Care, Control Room, Communications and certain Engineering 

and certain Metering staff on notice, as well as its Lines contractors and Tree Trimming 

contractors and the neighbouring utilities that have agreed to mutual aid arrangements. 

Burlington Hydro respected its safety practices and policies at all times. In general, service 

restoration was prioritized as follows:  

 public safety and life-threatening situations;  
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 main feeders emanating from stations; 

 segments of powerlines; then 

 services to customer groups and individual customers. 

This prioritization is consistent with Burlington Hydro’s safety first policy and with its objective to 

minimize customer minutes of outages.  

The Control Room continually updated its service restoration plan and reformulated the plan 

many times. The Control Room and senior staff supported the co-ordinated dispatch of multiple 

crews simultaneously so that service could be restored to all customers in the shortest possible 

time. 

To expedite service restoration, forestry crews were dispatched in advance of powerline crews 

to clear roadways of fallen limbs and then to proceed to make the identified work site safe. The 

forestry crews ensured that powerline crews could safely access the site and, in performing their 

work in an expedient manner, did not remove all broken or damaged limbs. Because of the 

severity and impact of the storm and in order to minimize the duration of customer outages, 

Burlington Hydro relied on its own Lines crews as well as those of its contractors and of 

neighbouring utilities. At one time Burlington Hydro had 8 crews simultaneously deployed to 

restore service.  

Attachment B provides several communications on the outage and the restoration of service 

(please note that the materials are presented in reverse chronological order). A graphical 

depiction of the restoration of service during the last 3 days of the outages is provided at 

Attachment C.  

Burlington Hydro implemented two customer service innovations. First, it established a Hydro 

centre in Kilbride, the worst affected community. Second, it accelerated the implementation of 

its Twitter site. 

The Hydro centre in Kilbride became a trusted source of information and services for the 

community. Burlington Hydro provided maps (updated at least twice a day) depicting the extent 

of outages and the site of the underlying cause, regularly briefed the community, liaised with 

civic government officials and others able to respond to customers’ needs and inquiries. 

Burlington Hydro staff at the centre also co-ordinated the safe use of small generators (e.g., to 

farms that required electricity to operate pumps so that livestock could be watered), provided 

battery charging stations (e.g., to customers whose cellular phone batteries were depleted) and 

facilitated contact between affected customers and local electricians and, subsequently, with the 

Electrical Safety Authority for the necessary inspections. 

The decision to accelerate the previously planned implementation of a Twitter account was 

taken in order to maximize the media available to customers.  

 

  



Burlington Hydro Inc. 
EB-2014-0252 

Exhibit 1 
Page 4 of 9 

Filed: July 31, 2014 
 

Customer Impacts 

Burlington Hydro’s customers experienced 150,350 minutes of outages due to the Ice Storm. At 

peak approximately 7,500 customers were without service and the duration of the outages 

varied across the service area from less than an hour to longer than 7 days.  

The impacts to Burlington Hydro’s customers varied widely. Typical interruption experiences 

included: 

 prompt restoration (e.g., power flows were rerouted, a tree contact was eliminated and 

safety devices were reset); 

 multiple outages (e.g., multiple tree contact that occurred over time at different locations 

along the same feeder); 

 a single prolonged outage (e.g., roads were clogged with downed tree limbs and were 

impassable, numerous restoration activities were required);  

 extended outage due to time requirements to engage contractors and obtain inspections 

(e.g., repair of customer-owned equipment such as meter bases). 

The service outage caused some customers to be without heat or, for those customers who rely 

on wells, to be without water or to lack power to operate sump pumps. Customers on farms 

were harder hit because they were not able to tend to livestock that typically require large 

amounts of water.  

Customers who experienced outages of less than 12 hours were better able to cope as the 

batteries in electronic telecommunications devices can typically operate for more than 12 hours. 

These customers were able to access Burlington Hydro’s messaging (e.g., its website, its 

recorded voice messages, its Twitter feed). However, those customers who experienced 

outages of more than a day were often unable to access electronic media by the second day 

when batteries were exhausted. This compounded customer’s frustration as they could no 

longer access information about the expected duration of the outage or its geographic extent.  

While Burlington Hydro provided outage updates and messages using numerous media, many 

customers were frustrated with the quality of telephone service. Specifically, Burlington Hydro’s 

phone system is not scaled to handle the volume of calls received in a short period of time and 

‘crashed’. When customers were able to reach a Customer Service Representative, many 

expressed their desire to have restoration of their service prioritized.  

The Emergency Operations Centre in the Kilbride community provided the affected customers 

and residents with the valued and necessary information. Burlington Hydro notes that the 

Kilbride area customers who were the hardest hit and endured the longest outages provided a 

thank you celebration for the crews who restored service.  

Subsequent to the full restoration of service damaged tree limbs have continued to come down 

and, from time to time, to come into contact with Burlington Hydro’s infrastructure. Forestry 

crews are dispatched to deal with these follow on issues of the 2013 Ice Storm. 
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2013 Ice Storm Service Restoration Costs  

Burlington Hydro incurred a total of $829,352 in capital and operating costs as a result of the 

2013 Ice Storm. These are summarized in the table below.  

Table 1: Summary of Ice Storm Costs 

    

Capital  $                      129,055  

Incremental OM&A  $                      573,047  

Allocable Costs  $                      126,270  

Total  $                      828,372  

 

These costs were recorded on a Work Order set up explicitly to capture the costs of the Ice 

Storm. Burlington Hydro’s ‘business as usual’ costs that were incurred during the December 22-

29 period were recorded per normal practice; specifically, they were not recorded on the Ice 

Storm Work Order. Attachment D provides Burlington Hydro’s detailed accounting records of the 

costs recorded to the Ice Storm Work Order. The overwhelming majority of these costs were 

recorded in 2013 and audited during the 2013 financial audit; $4,087 of the costs were recorded 

in 2014 and will be audited during the 2014 financial audit. All costs incurred relate to the Ice 

Storm event and have been recorded and accounted for as described above. 

The relief being sought relates to the $573,047 of incremental OM&A costs. The Capital costs of 

$129,055 include all costs eligible for capitalization and were included in the 2013 Property, 

Plant and Equipment account balances and ultimately in the 2014 Rate Base; thus, they are 

being recovered through current rates. The Allocated Costs of $126,270 are Benefits and 

Burdens that are automatically computed under Burlington Hydro’s automated Work Orders 

costing. Because these costs do not change based on the incurrence of incremental OM&A 

(e.g., overtime) and have been recovered through current rates, Burlington Hydro has excluded 

them from costs to be recovered through the proposed rate rider. 

The tables below provide detail of the incremental OM&A costs incurred to restore service. 

Table 2: Summary of Incremental OM&A Costs 

Materials  $                         9,679  

Labour  $                      219,753  

Contractor  $                      304,720  

Other  $                       38,895  

Total  $                      573,047  
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Table 3: Burlington Hydro Materials 

 Gloves 
  

        79  

 Splices 
  

      3,373  

 Conductor 
  

      1,448  

 Clamps 
  

      1,723  

 Miscellaneous 
  

      3,056  

Total       9,679    

 

Table 4: Burlington Hydro Labour 

Outside 
  

  

Stations 
  

     16,429  

Lines 
  

    101,968  

Crane Operator 
  

      5,311  

Meters 
  

     17,098  

Administration 
  

       356  

Foreman 
  

     28,962  

Sub-Total 
 

  170,125    

Control Room 
 

   10,286    

Customer Service 
 

    2,829    

Stores 
 

    1,856    

Billing 
 

     206    

Engineering 
 

     247    

Non-Union Over Time 
 

   34,204    

Total     219,753    

 

Table 5: Contractor Charges 

Powerlines Contractors 
 

   208,067  
Tree Trimming 
Contractors 

 
     67,189  

Mutual Assistance by neighbouring LDCs 
    Cambridge North 
Dumfries        7,700  

    Oakville Hydro 
 

     21,677  

Customer Service 
 

            86  

Total      304,720  

 

Table 6: Burlington Hydro Other Costs 

BHI Fleet 
 

   22,480  

Twitter 
 

    6,950  

BHI Meals 
 

     926  

BHI Miscellaneous 
 

    8,356  

Tool Repair 
 

     182  

Total      38,895  
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Burlington Hydro is not seeking to recover either the forgone Distribution Revenues associated 

with the service interruptions caused by the Ice Storm or the costs incurred to prepare and 

defend this Application through the proposed Rate Rider.  

 

Incrementality of the requested relief of $573,047 in OM&A costs 

The requested relief for the $573,047 in Incremental OM&A consists of: 

 Labour – including Over-time for Burlington Hydro crews, contractor crews and crews 

from neighbouring LDCs – pursuant to both the Collective Agreement and to negotiated 

contracts; 

 Materials; 

 Trucks; 

 Communications – including updating Burlington Hydro’s website; 

 Costs incurred to produce maps and diagrams; 

 Miscellaneous costs. 

These OM&A costs are incremental to the OM&A costs underpinning Burlington Hydro’s 

distribution rates. Burlington Hydro does not budget for extraordinary and random weather 

events, such as the December 2013 Ice Storm.  

 

Materiality of the of $573,047 in Incremental OM&A costs 

The OEB’s materiality threshold is 0.5% of Distribution Revenue. Burlington Hydro’s Board-

authorized 2014 Distribution Revenue Requirement is $30.8M; 0.5% of this amount is $154,183. 

The incurred Incremental OM&A costs, being $573,047, is more than three times the Board’s 

materiality threshold. 

 

Prudence of actions and of the $573,047 incurred in Incremental OM&A costs 

As a distributor, Burlington Hydro is required to restore service to its customers subsequent to a 

random event such as a storm. As outlined elsewhere in this application, Burlington Hydro acted 

prudently restoring service to its customers in accordance with good utility practice and its own 

procedures and, in particular, by focusing on safety, timely restoration and customer 

communication.   

The incurred incremental OM&A costs were prudently incurred:  

 Burlington Hydro crews worked safely and did not incur any Lost Time incidents; 
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 Labour costs were incurred according to previously negotiated agreements; 

 Burlington Hydro relied on its previously identified alliances and mutual aid agreements 

to be able to access the appropriate resources in a timely manner; 

 Contractor costs were incurred according to previously negotiated agreements; 

 Repairs were made where appropriate and the portions of the system that were rebuilt 

were constructed on a ‘like for like’ basis; 

 Burlington Hydro used materials available in Stores and minimized the costs to procure 

materials on an emergency basis; 

 Burlington Hydro organized and co-ordinated the restoration work to avoid repetition and 

duplication (e.g., work progressed from ‘upstream’ to ‘downstream’ so that energization 

could occur expeditiously and so that service restoration could be verified).  

The incrementality, materiality and prudence of the costs incurred relate to all activities 

performed to continue to provide service during and to restore service subsequent to the Ice 

Storm event.  

 

Rate Rider to recover the Incremental OM&A costs of the 2013 Ice Storm 

Burlington Hydro proposes to recover $573,047of principal plus associated carrying charges of 

$6,318 through a fixed charge rate rider that will take effect November 1, 2014 and will operate 

for 18 months. The table below provides the proposed rate riders. 

Table 7: Proposed Rate Riders 

Customer Class Proposed Rate Rider 

      

Residential  $     0.32  /month 

General Service <50kW  $     0.82  /month 

General Service >50kW  $     8.32  /month 
Unmetered Scattered 
Load  $     0.23  /month 

Street Lighting  $     0.02  /month 

 

Burlington Hydro estimated the proposed rate riders by allocating the Ice Storm costs to all 

customer classes in proportion with distribution revenues. This allocation is consistent with past 

Board Decisions (e.g., July 31, 2007 Combined Decision on certain Z-factors applications 

relating to storm damage costs, EB-2007-0514/0595/0571/0551). The costs allocated to each 

class were divided by the number of customers or connections, as appropriate, and then divided 

by 18. 

Burlington Hydro proposes Fixed Charge rate riders for two reasons. First, the costs incurred 

are customer count driven and are not consumption driven. Second, while Burlington Hydro 

acknowledges that under or over recoveries will be trued up through account 1595, the under or 
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over recoveries associated with the proposed fixed charge rate rider are expected to be less 

significant than those associated with a volumetric rate rider which will abate concerns of inter-

generational inequity. 

The proposed November 1, 2014 implementation date coincides with the next regularly 

scheduled change to Regulated Price Plan rates. 

The rationale for the proposed 18 month disposition period is that the proposed rate rider will 

expire concurrent with the expiration of four other previously authorized rate riders.  

The proposed Residential rate rider amounts to $0.32/month (or $0.64 per bi-monthly bill) and 

gives rise to a monthly bill impact of approximately 0.26%. The largest estimated bill impact, 

being 0.77%, is to Unmetered Scattered Load customers whose proposed rate rider is 

$0.23/month. Burlington Hydro does not consider these bill impacts to be so significant as to 

require mitigation.  

The derivation of the proposed rate riders is provided at Attachment D and the estimated bill 

impacts by customer class are provided at Attachment E. Attachment F provides the draft Rate 

Order. 
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Attachment A  

Burlington Hydro Service Area Map 
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Burlington Hydro Service Area Map 
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Attachment B  

Service Restoration Log 
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Attachment C  

Burlington Hydro’s Restoration of Service, December 27-29 2013 
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Attachment D 

Derivation of Rate Rider 
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WORK ORDER 4004045

ICE STORM
DECEMBER 2013

JOURNAL ACCOUNT DESCRIPTION COST OVERHEAD ENG COST OVERHEAD ENG

29 8301 Overhead Structures 19,011.65      
29 8301 Overhead Structures 1,033.72        
29 71210-30-00 Control - Labour 10,285.57      
38 70560-30-00 Control - Engineering 1,439.98        
29 70236-30-00 Control - Benefits 2,263.27        
38 70560-30-00 Control - Engineering 316.86           
29 71314-30-20 Overhead Operations - Material 9,717.52        
51 71314-30-20 Overhead Operations - Material 8,388.87        
51 70560-30-20 Overhead - Engineering 1,174.44        
38 70560-30-20 Overhead - Engineering 1,220.45        
29 72086-30-20 Overhead Operations - Truck 22,374.22      
38 70560-30-20 Overhead - Engineering 3,132.39        
29 71210-30-20 Overhead Operations - Labour 141,162.90    
38 70560-30-20 Overhead - Engineering 19,762.81      
29 70236-30-20 Overhead Operations - Benefits 32,786.39      
38 70560-30-20 Overhead - Engineering 4,590.09        
29 71932-11-14 Customer Service - Labour 2,828.80        
29 71930-09-06 Stores - labour 1,856.24        
29 71932-11-12 Billing - Labour 205.99           
29 71930-29-30 Engineering - Labour 246.90           
29 70236-29-31 Engineering - Benefits 62.43             
29 71210-13-02 Supervisor - Labour 28,961.82      
29 70236-13-02 Supervisor - Benefits 7,580.63        
38 8301 Overhead Structures 82,161.69      
38 70373-30-20 Overhead Operations - Contracted Labour 208,067.30    29,129.42      
38 72086-30-20 Overhead Operations - Truck 106.19           14.87             
38 71350-30-20 Overhead Operations - Miscellaneous 8,319.10        1,164.67        
38 72064-30-20 Overhead Operations - Tool Repairs 182.47           25.55             
38 71955-20-00 Human Resources - Social Media 6,950.00        
36 72080-32-55 Overhead Lines - Tree Trimming - Misc. 67,188.66      
42 70560-32-55 Overhead Operations - Miscellaneous 9,001.69        
51 72032-11-14 Randstad 86.24             
51 71350-30-20 Colin Saunders 926.11           
51 70560-30-20 Overhead - Engineering 102.18           
53 8301 Overhead Structures 26,848.16      
53 70373-30-20 Overhead Operations - Contracted Labour 7,699.85        
53 70560-30-20 Overhead - Engineering 1,077.98        
53 70373-30-20 Overhead Operations - Contracted Labour 21,677.49      
53 70560-30-20 Overhead - Engineering 3,034.85        

SUB TOTAL 128,021.50  1,033.72      -               538,843.37   51,081.59    75,188.23    

JE-060 Non-Union staff overtime 34,204.30     

TOTAL 128,021.50  1,033.72      -               573,047.67   51,081.59    75,188.23    

CAPITAL O M & A

December 2013 Ice Storm - Detailed Costs
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Principal
Carrying Charge 

Rate
Carrying 
Charge

Accumulated 
Carrying Charges

Principal + Accumulated 
Carrying Charges

Dec‐13 1.47% 0 ‐                              ‐                                        
Jan‐14 573,047.67         1.47% 701.98 701.98                      573,749.65                          
Feb‐14 573,047.67         1.47% 701.98 1,403.96                  574,451.63                          
Mar‐14 573,047.67         1.47% 701.98 2,105.94                  575,153.61                          
Apr‐14 573,047.67         1.47% 701.98 2,807.92                  575,855.59                          
Jun‐14 573,047.67         1.47% 701.98 3,509.90                  576,557.57                          
Jul‐14 573,047.67         1.47% 701.98 4,211.88                  577,259.55                          
Aug‐14 573,047.67         1.47% 701.98 4,913.86                  577,961.53                          
Sep‐14 573,047.67         1.47% 701.98 5,615.84                  578,663.51                          
Oct‐14 573,047.67         1.47% 701.98 6,317.82                  579,365.49                          

Amount for Disposition  573,047.67         6,317.82                  579,365.49                          

Computation of Carrying Charges
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Amount to be Recovered 579,365.49$              
Period 1.5 Years

Allocator Allocation Factor
Allocation of Ice 
Storm Costs

Charge Parameter Rate Rider

2013 Distribution 
Rate Revenue

2013 Customer 
Count or 

Connections
$/Month

Residential 17,765,587$               59.54% 344,953.39$          59,375 0.32
General Service <50kW 3,944,406$                  13.22% 76,588.30$            5,164 0.82
General Service >50kW 7,770,525$                  26.04% 150,879.84$          1,008 8.32
Unmetered Scattered Load 127,182$                     0.43% 2,469.48$              605 0.23
Street Lighting 230,442$                     0.77% 4,474.47$              15,114 0.02

Derivation of Proposed Z Factor Rate Rider
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Customer Class
Amount Unit $ Change % Change

Residential 0.32$      /month 800 kWh 0.32 0.26%
General Service <50kW 0.82$      /month 2000 kWh 0.83 0.27%
General Service >50kW 8.32$      /month 100 kW 8.46 0.17%
Unmetered Scattered Load 0.23$      /month 150 kWh 0.23 0.77%
Street Lighting 0.02$      /month 0.22 kW 0.02 0.21%

Fixed Monthly Charge Rate Rider
Bill ImpactVolumeProposed Rate Rider
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APPLICATION

MONTHLY RATES AND CHARGES - Delivery Component

$ 11.88

$ 0.79

$/kWh 0.0162

$ 1.73

$/kWh (0.0014)

$/kWh 0.0006

$/kWh 0.0075

$/kWh 0.0058

$ (0.61)

$/kWh (0.0008)

$ 0.32

MONTHLY RATES AND CHARGES - Regulatory Component

$/kWh 0.0044

$/kWh 0.0013

$ 0.25

RESIDENTIAL SERVICE CLASSIFICATION

This classification applies to low voltage connection assets that operate at 750 volts or less and supply electrical energy to 

residential customers where such energy is used exclusively in separately metered living accommodation. Customers shall 

be residing in single-dwelling units that consist of a detached house or one unit of a semi-detached, duplex, triplex, or 

quadruplex house, with residential zoning.  Separately metered dwellings within a town house complex or apartment building 

also qualify as residential customers.  Further servicing details are available in the distributor’s Conditions of Service.

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the 

Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for the 

purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the Distributor’s 

Licence or a Code or Order of the Board, and amendments thereto as approved by the Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated Price 

Plan, a contract with a retailer or the wholesale market price, as applicable.  In addition, the charges in the MONTHLY RATES AND 

CHARGES – Regulatory Component of this schedule do not apply to a customer that is an embedded wholesale market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a 

distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global Adjustment, the Ontario Clean 

Energy Benefit and the HST.

Burlington Hydro Inc.

TARIFF OF RATES AND CHARGES
Effective and Implementation Date May 1, 2014

This schedule supersedes and replaces all previously

approved schedules of Rates, Charges and Loss Factors

EB-2014-0252

Rate Rider for Disposition of Recovery of MDM/R Fee in Prior Period

Rate Rider for Disposition of the Impact of Change in Accounting Policies

Retail Transmission Rate - Network Service Rate

Retail Transmission Rate - Line and Transformation Connection Service Rate

Service Charge

Rate Rider for Smart Metering Entity Charge - effective until October 31, 2018

Distribution Volumetric Rate

Rate Rider for Disposition of Stranded Meter Costs - effective until April 30, 2016

Rate Rider for Disposition of Deferral/Variance Accounts (2012) - effective until April 30, 2016

Rate Rider for Disposition of Global Adjustment Sub-Account (2012) - effective until April 30, 2016 Applicable only for 

Non-RPP Customers

Wholesale Market Service Rate

Rural Rate Protection Charge

Standard Supply Service - Administrative Charge (if applicable)

Rate Rider for Recovery of 2013 Ice Storm Costs
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APPLICATION

MONTHLY RATES AND CHARGES - Delivery Component

$ 24.77

$ 0.79

$/kWh 0.0133

$ 8.40

$/kWh (0.0012)

$/kWh 0.0006

$/kWh 0.0071

$/kWh 0.0051

$ (0.61)

$/kWh (0.0008)

$ 0.82

MONTHLY RATES AND CHARGES - Regulatory Component

$/kWh 0.0044

$/kWh 0.0013

$ 0.25

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for the 

purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the Distributor’s 

Licence or a Code or Order of the Board, and amendments thereto as approved by the Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated Price 

Plan, a contract with a retailer or the wholesale market price, as applicable.  In addition, the charges in the MONTHLY RATES AND 

CHARGES – Regulatory Component of this schedule do not apply to a customer that is an embedded wholesale market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a 

distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global Adjustment, the Ontario Clean 

Energy Benefit and the HST.

Service Charge

Rate Rider for Smart Metering Entity Charge - effective until October 31, 2018

Distribution Volumetric Rate

GENERAL SERVICE LESS THAN 50 KW SERVICE CLASSIFICATION

This classification applies to low voltage connection assets that operate at 750 volts or less and supply electricity to general service 

customers whose monthly average peak demand during a calendar year is less than, or forecast by BHI to be less than, 50 kW.  

Further servicing details are available in the distributor’s Conditions of Service.

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the 

Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this schedule.

Wholesale Market Service Rate

Rural Rate Protection Charge

Standard Supply Service - Administrative Charge (if applicable)

Rate Rider for Disposition of Recovery of MDM/R Fee in Prior Period

Rate Rider for Disposition of the Impact of Change in Accounting Policies

Rate Rider for Disposition of Stranded Meter Costs - effective until April 30, 2016

Rate Rider for Deferral/Variance Account (2012) - effective until April 30, 2016

Rate Rider for Disposition of Global Adjustment Sub-Account (2012) - effective until April 30, 2016 Applicable only for 

Non-RPP Customers

Retail Transmission Rate - Network Service Rate

Retail Transmission Rate - Line and Transformation Connection Service Rate

Rate Rider for Recovery of 2013 Ice Storm Costs
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APPLICATION

MONTHLY RATES AND CHARGES - Delivery Component

$ 58.05

$/kW 2.8577

$ 39.95

$/kW (0.5488)

$/kW 0.2506

$/kW 2.9008

$/kW 2.1384

$/kW 2.9427

$/kW 2.2573

$ (0.39)

$/kW (0.2943)

$ 8.32

MONTHLY RATES AND CHARGES - Regulatory Component

$/kWh 0.0044

$/kWh 0.0013

$ 0.25

Service Charge

Distribution Volumetric Rate

Rate Rider for Recovery of Stranded Assets - effective until April 30, 2016

Rate Rider for Disposition of Deferral/Variance Accounts (2012) - effective until April 30, 2016

Rate Rider for Disposition of Global Adjustment Sub-Account (2012) - effective until April 30, 2016 Applicable only for 

Non-RPP Customers

GENERAL SERVICE 50 TO 4,999 KW SERVICE CLASSIFICATION

This classification applies to general service customers with a monthly average peak demand during a calendar year equal to 

or greater than, or is forecast by BHI to be equal to or greater than, 50 kW but less than 5,000 kW.  Further servicing details 

are available in the distributor’s Conditions of Service.

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the 

Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for the 

purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the Distributor’s 

Licence or a Code or Order of the Board, and amendments thereto as approved by the Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated Price 

Plan, a contract with a retailer or the wholesale market price, as applicable.  In addition, the charges in the MONTHLY RATES AND 

CHARGES – Regulatory Component of this schedule do not apply to a customer that is an embedded wholesale market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a 

distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global Adjustment, the Ontario Clean 

Energy Benefit and the HST.

Wholesale Market Service Rate

Rural Rate Protection Charge

Standard Supply Service - Administrative Charge (if applicable)

Rate Rider for Disposition of Recovery of MDM/R Fee in Prior Period

Rate Rider for Disposition of the Impact of Change in Accounting Policies

Retail Transmission Rate - Network Service Rate

Retail Transmission Rate - Line and Transformation Connection Service Rate

Retail Transmission Rate - Network Service Rate - Interval Metered

Retail Transmission Rate - Line and Transformation Connection Service Rate - Interval Metered

Rate Rider for Recovery of 2013 Ice Storm Costs
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APPLICATION

MONTHLY RATES AND CHARGES - Delivery Component

$ 8.89

$/kWh 0.0154

$/kWh (0.0015)

$/kWh 0.0006

$/kWh 0.0071

$/kWh 0.0051

$/kWh (0.0008)

$ 0.23

MONTHLY RATES AND CHARGES - Regulatory Component

$/kWh 0.0044

$/kWh 0.0013

$ 0.25

UNMETERED SCATTERED LOAD SERVICE CLASSIFICATION

This classification applies to low voltage connection assets that operate at 750 volts or less and supply electricity to general 

service customers whose monthly average peak demand during a calendar year is less than, or forecast by BHI to be less 

than, 50 kW and the consumption is unmetered.  Such connections include cable TV power packs, bus shelters, telephone 

booths, traffic lights, railway crossings, etc.  The customer will provide detailed manufacturer information/documentation with 

regard to electrical demand/consumption of the proposed unmetered load.  Further servicing details are available in the 

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the 

Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this schedule.

Wholesale Market Service Rate

Rural Rate Protection Charge

Standard Supply Service - Administrative Charge (if applicable)

Rate Rider for Disposition of the Impact of Change in Accounting Policies

Rate Rider for Disposition of Global Adjustment Sub-Account (2012) - effective until April 30, 2016 Applicable only for 

Non-RPP Customers

Retail Transmission Rate - Network Service Rate

Retail Transmission Rate - Line and Transformation Connection Service Rate

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for the 

purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the Distributor’s 

Licence or a Code or Order of the Board, and amendments thereto as approved by the Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated Price 

Plan, a contract with a retailer or the wholesale market price, as applicable.  In addition, the charges in the MONTHLY RATES AND 

CHARGES – Regulatory Component of this schedule do not apply to a customer that is an embedded wholesale market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a 

distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global Adjustment, the Ontario Clean 

Energy Benefit and the HST.

Service Charge (per connection)

Distribution Volumetric Rate

Rate Rider for Disposition of Deferral/Variance Accounts (2012) - effective until April 30, 2016

Rate Rider for Recovery of 2013 Ice Storm Costs
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APPLICATION

MONTHLY RATES AND CHARGES - Delivery Component

$ 0.59

$/kW 4.3040

$/kW (0.5237)

$/kW 0.2327

$/kW 2.1505

$/kW 1.6064

$/kW (0.2734)

$ 0.02

MONTHLY RATES AND CHARGES - Regulatory Component

$/kWh 0.0044

$/kWh 0.0013

$ 0.25

Rate Rider for Disposition of the Impact of Change in Accounting Policies

Service Charge (per connection)

Distribution Volumetric Rate

Rate Rider for Deferral/Variance Account Disposition (2012) - effective until April 30, 2016

Rate Rider for Disposition of Global Adjustment Sub-Account (2012) - effective until April 30, 2016 Applicable only for 

Non-RPP Customers

Retail Transmission Rate - Network Service Rate

Retail Transmission Rate - Line and Transformation Connection Service Rate

STREET LIGHTING SERVICE CLASSIFICATION

This classification refers to roadway lighting customers such as the City of Burlington, the Regional Municipality of Halton, 

Ministry of Transportation and private roadway lighting, controlled by photo cells.  The daily consumption for these customers 

will be based on the calculated connected load times the required night time or lighting times established in the approved 

OEB street lighting load shape template.  Further servicing details are available in the distributor’s Conditions of Service.

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the 

Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for the 

purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the Distributor’s 

Licence or a Code or Order of the Board, and amendments thereto as approved by the Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated Price 

Plan, a contract with a retailer or the wholesale market price, as applicable.  In addition, the charges in the MONTHLY RATES AND 

CHARGES – Regulatory Component of this schedule do not apply to a customer that is an embedded wholesale market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a 

distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global Adjustment, the Ontario Clean 

Energy Benefit and the HST.

Wholesale Market Service Rate

Rural Rate Protection Charge

Standard Supply Service - Administrative Charge (if applicable)

Rate Rider for Recovery of 2013 Ice Storm Costs
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APPLICATION

MONTHLY RATES AND CHARGES - Delivery Component

$ 5.40

MONTHLY RATES AND CHARGES - Regulatory Component

$/kWh 0.0044

$/kWh 0.0013

$ 0.25

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished 

for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the 

Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the Board, or as specified 

herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 

Price Plan, a contract with a retailer or the wholesale market price, as applicable.  

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced 

by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global Adjustment, the 

Ontario Clean Energy Benefit and the HST.

Service Charge

microFIT SERVICE CLASSIFICATION

This classification applies to an electricity generation facility contracted under the Ontario Power Authority's microFIT program 

and connected to the distributor's distribution system. Further servicing details are available in the distributor's Conditions of 

Service. 

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 

of the Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this 

schedule.

Wholesale Market Service Rate

Rural Rate Protection Charge

Standard Supply Service - Administrative Charge (if applicable)
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ALLOWANCES

$/kW (0.6000)

% (1.0000)

SPECIFIC SERVICE CHARGES

APPLICATION

Customer Administration

$ 15.00

$ 15.00

$ 15.00

$ 30.00

$ 15.00

Non-Payment of Account

% 1.50

% 19.56

$ 30.00

$ 65.00

$ 185.00

$ 500.00

$ 22.35

RETAIL SERVICE CHARGES (if applicable)

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced 

by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global Adjustment, the 

Ontario Clean Energy Benefit and the HST.

Arrears certificate

Credit Reference/credit check (plus credit agency costs)

Statement of Account

Transformer Allowance for Ownership - per kW of billing demand/month

Primary Metering Allowance for transformer losses – applied to measured demand and energy

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 

of the Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this 

schedule.

No charges to meet the costs of any work or service done or furnished for the purpose of the distribution of electricity shall be 

made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Board, and 

amendments thereto as approved by the Board, or as specified herein.

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 

of the Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this 

schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished 

for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the 

Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the Board, or as specified 

herein.

Temporary Service – Install & remove – overhead – no transformer

Specific Charge for Access to the Power Poles - $/pole/year

Disconnect/Reconnect at meter – after regular hours

Late Payment – per month

Late Payment – per annum

Collection of account charge – no disconnection

Disconnect/Reconnect at meter – during regular hours

Account set up charge/change of occupancy charge (plus credit agency costs if applicable)

Returned cheque charge (plus bank charges)
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$ 100.00

$ 20.00

$/cust. 0.50

$/cust. 0.30

$/cust. (0.30)

$ 0.25

$ 0.50

$ no charge

$ 2.00

LOSS FACTORS

1.0373

n/a

1.0270

n/a

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 

Price Plan, a contract with a retailer or the wholesale market price, as applicable.

Monthly Fixed Charge, per retailer

Monthly Variable Charge, per customer, per retailer

Distributor-consolidated billing monthly charge, per customer, per retailer

Retailer-consolidated billing monthly credit, per customer, per retailer

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced 

by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global Adjustment, the 

Ontario Clean Energy Benefit and the HST.

Retail Service Charges refer to services provided by a distributor to retailers or customers related to the supply of competitive 

electricity.

Distribution Loss Factor - Secondary Metered Customer < 5,000 kW

Total Loss Factor – Secondary Metered Customer > 5,000 kW

Service Transaction Requests (STR) 

Request fee, per request, applied to the requesting party

Processing fee, per request, applied to the requesting party

Request for customer information as outlined in Section 10.6.3 and Chapter 11 of the Retail

Settlement Code directly to retailers and customers, if not delivered electronically through the

Electronic Business Transaction (EBT) system, applied to the requesting party 

Distribution Loss Factor - Primary Metered Customer < 5,000 kW

Distribution Loss Factor - Primary Metered Customer > 5,000 kW

Up to twice a year

More than twice a year, per request (plus incremental delivery costs)

If the distributor is not capable of prorating changed loss factors jointly with distribution rates, the revised loss factors will be 

implemented upon the first subsequent billing for each billing cycle.

One-time charge, per retailer, to establish the service agreement between the distributor and the retailer
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