MILTON HYDRO DISTRIBUTION INC.

8069 Lawson Road, Milton, Ontario L9T 5C4
Telephone (905) 876-4611 e Fax (905) 876-2044

By RESS and Courier
August 1, 2014

Ms. Kirsten Walli
Board Secretary
Ontario Energy Board
2300 Yonge Street
27" Floor

Toronto, ON

M4P 1E4

Re: Milton Hydro Distribution Inc.
Z-Factor Application EB-2014-0162
Interrogatory Responses — Addendum to OEB Staff IR # 4c

After discussion with Ontario Energy Board (“OEB”) Staff, clarification was provided to Milton
Hydro Distribution Inc. (“Milton Hydro”) on OEB Staff Interrogatory 4c.

Attached please find a revised response to OEB Staff IR 4c.

Should you require further information please contact me at 289-429-5212 or

cameronmckenzie@miltonhydro.com .

Respectfully submitted,

original signed by

Cameron McKenzie, CPA, CGA
Director, Regulatory Affairs

cc: Ontario Energy Board Staff, Suresh Advani
Energy Probe, David Macintosh
Energy Probe, Randy Aiken
Vulnerable Energy Consumers Coalition Ms. Shelley Grice, P. Eng.
Vulnerable Energy Consumers Coalition, Mr. Michael Janigan
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Milton Hydro Distribution Inc.

2014 Z-Factor Application

EB-2014-0162

Addendum to Board Staff Interrogatory 4c
Filed: August 1, 2014

Page 1 of 1

4. Incremental Internal Labour Costs

Ref: Manager's Summary: page 2, lines 17 & 18
Ref: Manger's Summary: page 4, line 25
Ref: Manager's Summary: page 13, Table 3

Board staff notes that Milton Hydro is applying for recovery of incremental OM&A costs,
which includes labour costs for overtime only pertaining to Milton Hydro staff.

c. In addition to the overtime hours provided in Table 3, please also provide the
regular hours by department worked by Milton Hydro staff in the restoration effort.

Response:

c. Milton Hydro has provided the regular hours by department worked by Milton
Hydro staff in the restoration effort in the following table. Milton Hydro would
note that these hours apply to December 23, 2014. The ice storm occurred over
the Christmas time period and included weekends and statutory holidays when
Milton Hydro was closed. Milton Hydro does provide for a standby crew during
the period when the office is closed and a standby rate is paid. This standby rate
is not included in Milton Hydro’s Z-Factor Application as it is paid whether the

standby crew are called out to work or not.

Department Reg Hours
Operations: 88.0
Metering: 24.0
Stores: 16.0
Engineering: 30.0
Customer Service: 84.0
Total Regular Hours 242.0
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