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August 13, 2014 
 
 
Ms. Kristen Walli 
Board Secretary 
Ontario Energy Board 
PO Box 2319, 27th Floor 
2300 Yonge Street 
Toronto, ON  L4P 1E4 
 
Dear Ms. Walli: 
 
Re: Innisfil Hydro Distribution Systems Limited 
 Application for 2015 Electricity Distribution Rates – EB-2014-0086    
 
Innisfil Hydro Distribution Systems Limited (”IHDSL”) respectfully submits to the Ontario Energy Board (the 
“Board”), its 2015 electricity distribution rate application EB-2014-0086. Accompanying this letter, are two 
copies of Innisfil Hydro Distribution System Limited application for rates effective January 1, 2015. 
 
This application has been prepared following Chapter 3 of the Board’s Filing Requirements for Transmission 
and Distribution Applications dated July 25, 2014.  
 
Further to the Board’s RESS filing guidelines, an electronic copy of our IRM application will be submitted 
through the OEB e-Filing Services. We would be pleased to provide any further information or details that you 
may require relative to this application. 
 
Yours respectfully, 
 
Original signed by  
 
 
Brenda L. Pinke 
Regulatory/DCM Officer 
brendap@innisfilhydro.com 
(705) 431-6870 Ext. 262 
 
c: Laurie Ann Cooledge, CPA CMA, CPA 
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3.1 IHDSL Manager Summary – EB-2014-0086 
 
Innisfil Hydro Distribution Systems Limited (“IHDSL”) is a licensed electricity distributor (ED-
2002-0520) that owns and operates electricity distribution systems that provide service to the Town 
of Innisfil as of January 1, 1994. IHDSL charges its customers distribution rates and other charges as 
authorized by the Ontario Energy Board (“Board”). 
 
IHDSL applies to the Ontario Energy Board (the “Board”) pursuant to Section 78 of the Ontario 
Energy Board Act, 1998 (the “OEB Act) for approval of its proposed adjustments to its distribution 
rates and other charges, effective January 1, 2015. 
 
IHDSL filed a comprehensive cost of service rebasing application for rates effective May 1, 2013 and 
had rates approved by the Ontario Energy Board under file number EB-2012-0139.  
 
IHDSL has followed Chapter 3 of the Board’s Filing Requirements for Transmission and Distribution 
Applications dated July 25, 2014 in order to prepare this application.  
 
The Schedule of Rates and Charges proposed in this Application is provided on page 15. The 
proposed rates reflect an adjustment to the rates previously approved by the Board in the rate order 
issued by the Board on December 5, 2013, Board File EB-2013-0144. The proposed adjustments 
include: 
 

1. Price Cap adjustment: 
 

2. The continuation of current LV service charge as approved in EB-2012-0271: 
 

3. The approval for the proposed adjustments to the current Retail Transmission Service Rates:  
 

4. The approval for disposition of the Group 1 deferral and variance accounts:  
 

5. The continuation of the revenue to cost ratio adjustments as approved in EB-2012-0271: 
 

6. The approval of a Rate Rider for the incremental capital costs associated with the design and 
construction of IHDSL’s new Corporate/Operations Work Facility in central Innisfil: 
 

7.  The continuation of existing specific service charges and loss factors as approved in EB-
2012-0271: 
 

8. The approval of  DVA accounts to track potential loss revenues specific to the Street Lighting 
 rate class: 

 
Details of these adjustments are provided in the models that accompany this application and are 
summarized in the following pages. 
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3.1.1 Contact Information 
 
IHDSL’s contact for this application is as follows: 
 
Brenda L. Pinke 
Regulatory/Conservation Manager 
brendap@innisfilhydro.com 
Office: 705-431-6870 Ext. 262 
Cell: 705-331-5596 
 
3.1.2 Notice Information 
 
IHDSL will be providing notice of the January 1, 2015 rates in the Innisfil Examiner which is a paid 
publication and has an estimated weekly circulation of 13,000. 
 
 
 
3.1.3 Current Tariff Sheet  
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3.1.3 Proposed Tariff Sheet 
 

The following proposed tariff sheets were produced utilizing the 2015 Rate Generator Model. Let it 
be noted that the “effective date” displayed on the enclosed tariff sheets for the “Rate Rider for 
Disposition of Deferral/Variance Accounts (2015) – effective until December 31, 2018”  is incorrect. 

IHDSL requested a 1 year disposition within the 2015 Rate Generator Model which should have 
generated an effective date of December 31, 2015. Board staff notified 2015 IRM filers via email on 
August 8, 2014 of the following changes to the Rate Generator model and that Board staff would 
update the model for January 1 filers: 

The following changes have been made: 

  

1.    Sheet 6 – Column O – insert customer numbers for the Residential and GS<50 classes.  The 
proportion of number of customers will be used to allocate account 1551 between the 
Residential and GS<50 classes (Account 1551 is used to record the variance arising from the 
smart metering entity charges to residential and GS<50 customers). 

2.    Sheet 7 – updated allocation formulas for account 1551. 

3.    Sheet 27 – updated macro to ensure correct effective dates are inserted for deferral and 
variance account rate riders. 

4.    Sheet 28 – updated the current RRRP amount from 0.0012 to 0.0013. 
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 Innisfil Hydro Distribution Systems Limited 
TARIFF OF RATES AND CHARGES 

Effective and Implementation Date January 01, 2015 

  
  

This schedule supersedes and replaces all previously 
approved schedules of Rates, Charges and Loss Factors 

EB-2014-0086 

    RESIDENTIAL SERVICE CLASSIFICATION 
       This classification refers to the supply of electrical energy to residential customers residing in detached, semi-

detached, townhouse (freehold or condominium) dwelling units, duplexes or triplexes. Supply will be limited up to a 
maximum of 200 amp @ 240/120 volt. Further servicing details are available in the utility's Conditions of Service. 

    APPLICATION 
       The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or 

Order of the Board, and amendments thereto as approved by the Board, which may be applicable to the 
administration of this schedule. 

    No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or 
furnished for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless 
required by the Distributor's Licence or a Code or Order of the Board, and amendments thereto as approved by the 
Board, or as specified herein. 

    Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the 
Regulated Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges 
in the MONTHLY RATES AND CHARGES - Regulatory Component of this schedule do not apply to a customer that is 
an embedded wholesale market participant. 

    It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be 
invoiced by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global 
Adjustment, the Ontario Clean Energy Benefit and the HST. 

    MONTHLY RATES AND CHARGES - Delivery Component 
       Service Charge $ 20.47 

Rate Rider for Recovery of Stranded Meter Assets – effective until April 30, 2015 $ 0.83 
Rate Rider for Smart Metering Entity Charge - effective until October 31, 2018 $ 0.79 
Distribution Volumetric Rate $/kWh 0.0183 
Low Voltage Service Rate $/kWh 0.0022 
Rate Rider for Incremental Capital $ 2.82 
Rate Rider for Incremental Capital $/kWh 0.0025 
Rate Rider for Disposition of Deferral/Variance Accounts (2015) - effective until December 31, 2018 $/kWh 0.0030 
Rate Rider for Disposition of Deferral/Variance Accounts (2015) - effective until December 31, 2018 
     Applicable only for Non RPP Customers $/kWh 0.0080 
Retail Transmission Rate - Network Service Rate $/kWh 0.0068 
Retail Transmission Rate - Line and Transformation Connection Service Rate $/kWh 0.0047 

    MONTHLY RATES AND CHARGES - Regulatory Component 
       Wholesale Market Service Rate $/kWh 0.0044 

Rural or Remote Electricity Rate Protection Charge (RRRP) $/kWh 0.0013 
Standard Supply Service - Administrative Charge (if applicable) $ 0.25 
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GENERAL SERVICE LESS THAN 50 KW SERVICE CLASSIFICATION 
    This classification refers to a non-residential account taking electricity at 750 volts or less whose monthly peak 
demand is less than or expected to be less than 50kW. Further servicing details are available in the utility's 
Conditions of Service. 

    APPLICATION 
       The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or 

Order of the Board, and amendments thereto as approved by the Board, which may be applicable to the 
administration of this schedule. 

    No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or 
furnished for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless 
required by the Distributor's Licence or a Code or Order of the Board, and amendments thereto as approved by the 
Board, or as specified herein. 

    Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the 
Regulated Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges 
in the MONTHLY RATES AND CHARGES - Regulatory Component of this schedule do not apply to a customer that 
is an embedded wholesale market participant. 

    It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be 
invoiced by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global 
Adjustment, the Ontario Clean Energy Benefit and the HST. 

    MONTHLY RATES AND CHARGES - Delivery Component 
       Service Charge $ 33.76 

Rate Rider for Recovery of Stranded Meter Assets – effective until April 30, 2015 $ 3.53 
Rate Rider for Smart Metering Entity Charge - effective until October 31, 2018 $ 0.79 
Distribution Volumetric Rate $/kWh 0.0082 
Low Voltage Service Rate $/kWh 0.0020 
Rate Rider for Incremental Capital $ 4.64 
Rate Rider for Incremental Capital $/kWh 0.0011 
Rate Rider for Disposition of Deferral/Variance Accounts (2015) - effective until December 31, 2018 $/kWh 0.0030 
Rate Rider for Disposition of Deferral/Variance Accounts (2015) - effective until December 31, 2018 
     Applicable only for Non RPP Customers $/kWh 0.0080 
Retail Transmission Rate - Network Service Rate $/kWh 0.0061 
Retail Transmission Rate - Line and Transformation Connection Service Rate $/kWh 0.0043 

    MONTHLY RATES AND CHARGES - Regulatory Component 
       Wholesale Market Service Rate $/kWh 0.0044 

Rural or Remote Electricity Rate Protection Charge (RRRP) $/kWh 0.0013 
Standard Supply Service - Administrative Charge (if applicable) $ 0.25 
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GENERAL SERVICE 50 TO 4,999 KW SERVICE CLASSIFICATION 
    This classification refers to a non-residential account whose monthly average peak demand is equal to or greater 
than, or expected to be equal to or greater than 50kW but less than 5000kW. Further servicing details are available in 
the utility's Conditions of Service. 

    APPLICATION 
       The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or 

Order of the Board, and amendments thereto as approved by the Board, which may be applicable to the 
administration of this schedule. 

    No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or 
furnished for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless 
required by the Distributor's Licence or a Code or Order of the Board, and amendments thereto as approved by the 
Board, or as specified herein. 

    Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the 
Regulated Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges 
in the MONTHLY RATES AND CHARGES - Regulatory Component of this schedule do not apply to a customer that 
is an embedded wholesale market participant. 

    It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be 
invoiced by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global 
Adjustment, the Ontario Clean Energy Benefit and the HST. 

    MONTHLY RATES AND CHARGES - Delivery Component 
       Service Charge $ 149.07 

Distribution Volumetric Rate $/kW 3.0613 
Low Voltage Service Rate $/kW 0.7883 
Rate Rider for Incremental Capital $ 20.51 
Rate Rider for Incremental Capital $/kW 0.4212 
Rate Rider for Disposition of Deferral/Variance Accounts (2015) - effective until December 31, 2018 $/kW 1.0279 
Rate Rider for Disposition of Deferral/Variance Accounts (2015) - effective until December 31, 2018 
     Applicable only for Non RPP Customers $/kW 2.7850 
Retail Transmission Rate - Network Service Rate $/kW 2.4784 
Retail Transmission Rate - Line and Transformation Connection Service Rate $/kW 1.6751 
Retail Transmission Rate - Network Service Rate - Interval Metered $/kW 2.4004 
Retail Transmission Rate - Line and Transformation Connection Service Rate - Interval Metered $/kW 2.4563 

    MONTHLY RATES AND CHARGES - Regulatory Component 
       Wholesale Market Service Rate $/kWh 0.0044 

Rural or Remote Electricity Rate Protection Charge (RRRP) $/kWh 0.0013 
Standard Supply Service - Administrative Charge (if applicable) $ 0.25 
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UNMETERED SCATTERED LOAD SERVICE CLASSIFICATION 
     This classification refers to a non-residential account taking electricity at 240/120 or 120 volts whose monthly peak 

demand is less than, or expected to be less than, 50kW and the consumption is unmetered. A detailed calculation of 
the load will be calculated for billing purposes. Further servicing details are available in the utility's Conditions of 
Service. 

    APPLICATION 
       The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or 

Order of the Board, and amendments thereto as approved by the Board, which may be applicable to the 
administration of this schedule. 

    No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or 
furnished for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless 
required by the Distributor's Licence or a Code or Order of the Board, and amendments thereto as approved by the 
Board, or as specified herein. 

    Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the 
Regulated Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges 
in the MONTHLY RATES AND CHARGES - Regulatory Component of this schedule do not apply to a customer that 
is an embedded wholesale market participant. 

    It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be 
invoiced by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global 
Adjustment, the Ontario Clean Energy Benefit and the HST. 

    MONTHLY RATES AND CHARGES - Delivery Component 
       Service Charge (per connection) $ 10.39 

Distribution Volumetric Rate $/kWh 0.0174 
Low Voltage Service Rate $/kWh 0.0020 
Rate Rider for Incremental Capital $ 1.43 
Rate Rider for Incremental Capital $/kWh 0.0024 
Rate Rider for Disposition of Deferral/Variance Accounts (2015) - effective until December 31, 2018 $/kWh 0.0030 
Rate Rider for Disposition of Deferral/Variance Accounts (2015) - effective until December 31, 2018 
     Applicable only for Non RPP Customers $/kWh 0.0080 
Retail Transmission Rate - Network Service Rate $/kWh 0.0061 
Retail Transmission Rate - Line and Transformation Connection Service Rate $/kWh 0.0043 

    MONTHLY RATES AND CHARGES - Regulatory Component 
       Wholesale Market Service Rate $/kWh 0.0044 

Rural or Remote Electricity Rate Protection Charge (RRRP) $/kWh 0.0013 
Standard Supply Service - Administrative Charge (if applicable) $ 0.25 
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SENTINEL LIGHTING SERVICE CLASSIFICATION 
      This classification refers to accounts that are an unmetered lighting load supplied to a sentinel light. Further servicing 

details are available in the utility's Conditions of Service. 

    APPLICATION 
       The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or 

Order of the Board, and amendments thereto as approved by the Board, which may be applicable to the 
administration of this schedule. 

    No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or 
furnished for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless 
required by the Distributor's Licence or a Code or Order of the Board, and amendments thereto as approved by the 
Board, or as specified herein. 

    Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the 
Regulated Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges 
in the MONTHLY RATES AND CHARGES - Regulatory Component of this schedule do not apply to a customer that is 
an embedded wholesale market participant. 

    It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be 
invoiced by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global 
Adjustment, the Ontario Clean Energy Benefit and the HST. 

    MONTHLY RATES AND CHARGES - Delivery Component 
       Service Charge (per connection) $ 11.01 

Distribution Volumetric Rate $/kW 50.1647 
Low Voltage Service Rate $/kW 0.6065 
Rate Rider for Incremental Capital $ 1.52 
Rate Rider for Incremental Capital $/kW 6.9023 
Rate Rider for Disposition of Deferral/Variance Accounts (2015) - effective until December 31, 2018 $/kW 1.0627 
Rate Rider for Disposition of Deferral/Variance Accounts (2015) - effective until December 31, 2018 
     Applicable only for Non RPP Customers $/kW 2.8794 
Retail Transmission Rate - Network Service Rate $/kW 1.8786 
Retail Transmission Rate - Line and Transformation Connection Service Rate $/kW 1.9197 

    MONTHLY RATES AND CHARGES - Regulatory Component 
       Wholesale Market Service Rate $/kWh 0.0044 

Rural or Remote Electricity Rate Protection Charge (RRRP) $/kWh 0.0013 
Standard Supply Service - Administrative Charge (if applicable) $ 0.25 
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STREET LIGHTING SERVICE CLASSIFICATION 
      This classification refers to accounts concerning roadway lighting for a Municipality, Regional Municipality, and/or the 

Ministry of Transportation. This lighting will be controlled by photocells. The consumption for these customers will be 
based on the calculated connected load times as established in the approved OEB Street Lighting Load Shape 
Template. Further servicing details are available in the utility's Conditions of Service. 

    APPLICATION 
       The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or 

Order of the Board, and amendments thereto as approved by the Board, which may be applicable to the 
administration of this schedule. 

    No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or 
furnished for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless 
required by the Distributor's Licence or a Code or Order of the Board, and amendments thereto as approved by the 
Board, or as specified herein. 

    Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the 
Regulated Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges 
in the MONTHLY RATES AND CHARGES - Regulatory Component of this schedule do not apply to a customer that is 
an embedded wholesale market participant. 

    It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be 
invoiced by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global 
Adjustment, the Ontario Clean Energy Benefit and the HST. 

    MONTHLY RATES AND CHARGES - Delivery Component 
       Service Charge (per connection) $ 5.63 

Distribution Volumetric Rate $/kW 38.8934 
Low Voltage Service Rate $/kW 1.6331 
Rate Rider for Incremental Capital $ 0.77 
Rate Rider for Incremental Capital $/kW 5.3515 
Rate Rider for Disposition of Deferral/Variance Accounts (2015) - effective until December 31, 2018 $/kW 1.0120 
Rate Rider for Disposition of Deferral/Variance Accounts (2015) - effective until December 31, 2018 
     Applicable only for Non RPP Customers $/kW 2.7421 
Retail Transmission Rate - Network Service Rate $/kW 1.8691 
Retail Transmission Rate - Line and Transformation Connection Service Rate $/kW 1.2948 

    MONTHLY RATES AND CHARGES - Regulatory Component 
       Wholesale Market Service Rate $/kWh 0.0044 

Rural or Remote Electricity Rate Protection Charge (RRRP) $/kWh 0.0013 
Standard Supply Service - Administrative Charge (if applicable) $ 0.25 
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MICROFIT SERVICE CLASSIFICATION 
       This classification applies to an electricity generation facility contracted under the Ontario Power Authority's 

micoFIT program and connected to the distributor's distribution system. 

    APPLICATION 
       The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code 

or Order of the Board, and amendments thereto as approved by the Board, which may be applicable to the 
administration of this schedule. 

    No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or 
furnished for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless 
required by the Distributor's Licence or a Code or Order of the Board, and amendments thereto as approved by the 
Board, or as specified herein. 

    Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the 
Regulated Price Plan, a contract with a retailer or the wholesale market price, as applicable.  

    It should be noted that this schedule does not list any charges, assessments or credits that are required by law to 
be invoiced by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the 
Global Adjustment, the Ontario Clean Energy Benefit and the HST. 

    MONTHLY RATES AND CHARGES - Delivery Component 
       Service Charge $ 5.40 

    ALLOWANCES 
       Transformer Allowance for Ownership - per kW of billing demand/month 
 

$/kW (0.60) 
Primary Metering Allowance for transformer losses – applied to measured demand and energy % (1.00) 
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SPECIFIC SERVICE CHARGES 
       The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code 

or Order of the Board, and amendments thereto as approved by the Board, which may be applicable to the 
administration of this schedule. 

    No charges to meet the costs of any work or service done or furnished for the purpose of the distribution of 
electricity shall be made except as permitted by this schedule, unless required by the Distributor’s Licence or a 
Code or Order of the Board, and amendments thereto as approved by the Board, or as specified herein.   

    It should be noted that this schedule does not list any charges, assessments, or credits that are required by law to 
be invoiced by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the 
Global Adjustment, the Ontario Clean Energy Benefit and the HST. 

    Customer Administration 
   Arrears certificate $ 15.00 

Easement Letter $ 15.00 
Credit Reference/credit check (plus credit agency costs) $ 15.00 
Account set up charge/change of occupancy charge (plus credit agency costs if applicable) $ 30.00 
Returned cheque (plus bank charges) $ 15.00 
Meter dispute charge plus Measurement Canada fees (if meter found correct) $ 30.00 
Special meter reads $ 30.00 

        Non-Payment of Account 
   Late Payment – per month % 1.5000 

Late Payment – per annum % 19.5600 
Collection of account charge – no disconnection $ 15.00 
Collection of account charge – no disconnection – after regular hours $ 165.00 
Disconnect/Reconnect Charge – At Meter – During Regular Hours $ 40.00 
Disconnect/Reconnect at meter – after regular hours $ 185.00 
Disconnect/Reconnect at pole – during regular hours $ 185.00 
Disconnect/Reconnect at pole – after regular hours $ 415.00 
Install/Remove load control device – during regular hours $ 40.00 
Install/Remove load control device – after regular hours $ 185.00 
Temporary Service – Install & remove – overhead – no transformer $ 500.00 
Temporary service installation and removal – underground – no transformer $ 300.00 
Temporary service installation and removal – overhead – with transformer $ 1,000.00 
Specific Charge for Bell Canada Access to the Power Poles – per pole/year $ 22.35 
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RETAIL SERVICE CHARGES (if applicable) 
       The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code 

or Order of the Board, and amendments thereto as approved by the Board, which may be applicable to the 
administration of this schedule. 

    No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or 
furnished for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless 
required by the Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the 
Board, or as specified herein.  

    Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the 
Regulated Price Plan, a contract with a retailer or the wholesale market price, as applicable. 

    It should be noted that this schedule does not list any charges, assessments, or credits that are required by law to 
be invoiced by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the 
Global  Adjustment, the Ontario Clean Energy Benefit and the HST.  

    Retail Service Charges refer to services provided by a distributor to retailers or customers related to the supply of 
competitive electricity. 

    One-time charge, per retailer, to establish the service agreement between the distributor and the retailer $ 100.00 
Monthly Fixed Charge, per retailer 

 
$ 20.00 

Monthly Variable Charge, per customer, per retailer $/cust. 0.50 
Distributor-consolidated billing monthly charge, per customer, per retailer $/cust. 0.30 
Retailer-consolidated billing monthly credit, per customer, per retailer $/cust.  (0.30) 
Service Transaction Requests (STR)  

  Request fee, per request, applied to the requesting party $ 0.25 
Processing fee, per request, applied to the requesting party $ 0.50 

Request for customer information as outlined in Section 10.6.3 and Chapter 11 of the Retail 
  Settlement Code directly to retailers and customers, if not delivered electronically through the 
  Electronic Business Transaction (EBT) system, applied to the requesting party  
  Up to twice a year $ no charge 

More than twice a year, per request (plus incremental delivery costs) $ 2.00 

    LOSS FACTORS 
       If the distributor is not capable of prorating changed loss factors jointly with distribution rates, the revised loss 

factors will be implemented upon the first subsequent billing for each billing cycle. 

    Total Loss Factor – Secondary Metered Customer < 5,000 kW 
 

1.0723 
Total Loss Factor – Primary Metered Customer < 5,000 kW 

 
1.0616 
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3.1.4 Bill Impacts 
 

The attached sheets were produced utilizing the 2015 Rate Generator Model and identify the overall 
bill impacts by customer rate class for IHDSL.  IHDSL has provided 2 versions of the bill impact 
output files, the first represent bill impacts including the IRM factors and the ICM factors. The 
second represent bill impacts without the ICM factor for comparison.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Bill Impacts with IRM/ICM Factors 
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Rate Class

Loss Factor 1.0723         

Consumption  kWh 800              

If Billed on a kW basis:
Demand kW

Rate Volume Charge Rate Volume Charge
($) ($) ($) ($)

Monthly Service Charge 20.19$       1 20.19$           20.47$       1 20.47$                   0.28$                     1.39%
Distribution Volumetric Rate 0.0180$     800            14.40$           0.0183$     800            14.64$                   0.24$                     1.67%
Fixed Rate Riders 1.10$         1 1.10$             3.65$         1 3.65$                     2.55$                     231.82%
Volumetric Rate Riders 0.0000 800            -$               0.0025 800            2.00$                     2.00$                     
Sub-Total A (excluding pass through) 35.69$           40.76$                   5.07$                     14.21%
Line Losses on Cost of Power 0.0839$     58              4.85$             0.0839$     58              4.85$                     -$                       0.00%
Total Deferral/Variance 
Account Rate Riders -0.0052 800            4.16-$             0.0110 800            8.80$                     12.96$                   -311.54%

Low Voltage Service Charge 0.0022$     800            1.76$             0.0022$     800            1.76$                     -$                       0.00%
Smart Meter Entity Charge 0.7900$     1                0.79$             0.7900$     1                0.79$                     -$                       0.00%
Sub-Total B - Distribution 
(includes Sub-Total A) 38.93$           56.96$                   18.03$                   46.31%
RTSR - Network 0.0070$     858            6.00$             0.0068$     858            5.83$                     0.17-$                     -2.86%

0.0051$     858            4.37$             0.0047$     858            4.03$                     0.34-$                     -7.84%

Sub-Total C - Delivery 
(including Sub-Total B) 49.31$           66.83$                   17.52$                   35.52%
Wholesale Market Service 
Charge (WMSC) 0.0044$     858            3.77$             0.0044$     858            3.77$                     -$                       0.00%

Rural and Remote Rate 
Protection (RRRP) 0.0012$     858            1.03$             0.0013$     858            1.12$                     0.09$                     8.33%

Standard Supply Service Charge 0.2500$     1                0.25$             0.2500$     1                0.25$                     -$                       0.00%
Debt Retirement Charge (DRC) 0.0070$     800            5.60$             0.0070$     800            5.60$                     -$                       0.00%
TOU - Off Peak 0.0670$     512            34.30$           0.0670$     512            34.30$                   -$                       0.00%
TOU - Mid Peak 0.1040$     144            14.98$           0.1040$     144            14.98$                   -$                       0.00%
TOU - On Peak 0.1240$     144            17.86$           0.1240$     144            17.86$                   -$                       0.00%

Total Bill on TOU (before Taxes) 127.10$         144.70$                 17.60$                   13.85%
HST 13% 16.52$           13% 18.81$                   2.29$                     13.85%
Total Bill (including HST) 143.63$         163.52$                 19.89$                   13.85%

14.36-$           16.35-$                   1.99-$                     13.86%
129.27$         147.17$                 17.90$                   13.85%

Note:  For distributors who have a majority of customers on Tiered pricing, please provide a separate bill impact for such customers.

% Change

Ontario Clean Energy Benefit 1

Current Board-Approved Proposed Impact

RTSR - Connection and/or Line and 
Transformation Connection

Total Bill on TOU (including OCEB)

RESIDENTIAL

$ Change

Update Bill 
Impacts
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Rate Class

Loss Factor 1.0723         

Consumption  kWh 2,000           

If Billed on a kW basis:
Demand kW

Rate Volume Charge Rate Volume Charge
($) ($) ($) ($)

Monthly Service Charge 33.29$       1 33.29$           33.76$       1 33.76$                   0.47$                     1.41%
Distribution Volumetric Rate 0.0081$     2,000         16.20$           0.0082$     2,000         16.40$                   0.20$                     1.23%
Fixed Rate Riders 4.45$         1 4.45$             8.17$         1 8.17$                     3.72$                     83.60%
Volumetric Rate Riders 0.0000 2,000         -$               0.0011 2,000         2.20$                     2.20$                     
Sub-Total A (excluding pass through) 53.94$           60.53$                   6.59$                     12.22%
Line Losses on Cost of Power 0.0839$     145            12.13$           0.0839$     145            12.13$                   -$                       0.00%
Total Deferral/Variance 
Account Rate Riders -0.0046 2,000         9.20-$             0.0110 2,000         22.00$                   31.20$                   -339.13%

Low Voltage Service Charge 0.0020$     2,000         4.00$             0.0020$     2,000         4.00$                     -$                       0.00%
Smart Meter Entity Charge 0.7900$     1                0.79$             0.7900$     1                0.79$                     -$                       0.00%
Sub-Total B - Distribution 
(includes Sub-Total A) 61.66$           99.45$                   37.79$                   61.28%
RTSR - Network 0.0063$     2,145         13.51$           0.0061$     2,145         13.08$                   0.43-$                     -3.17%

0.0047$     2,145         10.08$           0.0043$     2,145         9.22$                     0.86-$                     -8.51%

Sub-Total C - Delivery 
(including Sub-Total B) 85.26$           121.76$                 36.50$                   42.82%
Wholesale Market Service 
Charge (WMSC) 0.0044$     2,145         9.44$             0.0044$     2,145         9.44$                     -$                       0.00%

Rural and Remote Rate 
Protection (RRRP) 0.0012$     2,145         2.57$             0.0013$     2,145         2.79$                     0.21$                     8.33%

Standard Supply Service Charge 0.2500$     1                0.25$             0.2500$     1                0.25$                     -$                       0.00%
Debt Retirement Charge (DRC) 0.0070$     2,000         14.00$           0.0070$     2,000         14.00$                   -$                       0.00%
TOU - Off Peak 0.0670$     1,280         85.76$           0.0670$     1,280         85.76$                   -$                       0.00%
TOU - Mid Peak 0.1040$     360            37.44$           0.1040$     360            37.44$                   -$                       0.00%
TOU - On Peak 0.1240$     360            44.64$           0.1240$     360            44.64$                   -$                       0.00%

Total Bill on TOU (before Taxes) 279.36$         316.07$                 36.72$                   13.14%
HST 13% 36.32$           13% 41.09$                   4.77$                     13.14%
Total Bill (including HST) 315.67$         357.16$                 41.49$                   13.14%

31.57-$           35.72-$                   4.15-$                     13.15%
284.10$         321.44$                 37.34$                   13.14%

Note:  For distributors who have a majority of customers on Tiered pricing, please provide a separate bill impact for such customers.

% Change

Ontario Clean Energy Benefit 1

Current Board-Approved Proposed Impact

RTSR - Connection and/or Line and 
Transformation Connection

Total Bill on TOU (including OCEB)

GENERAL SERVICE LESS THAN 50 KW

$ Change

Update Bill 
Impacts
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Rate Class

Loss Factor 1.0723         

Consumption  kWh

If Billed on a kW basis:
Demand kW 100

Rate Volume Charge Rate Volume Charge
($) ($) ($) ($)

Monthly Service Charge 147.01$     1 147.01$         149.07$     1 149.07$                 2.06$                     1.40%
Distribution Volumetric Rate 3.0190$     100            301.90$         3.0613$     100            306.13$                 4.23$                     1.40%
Fixed Rate Riders -$           1 -$               20.51$       1 20.51$                   20.51$                   
Volumetric Rate Riders 0.0000 100            -$               0.4212 100            42.12$                   42.12$                   
Sub-Total A (excluding pass through) 448.91$         517.83$                 68.92$                   15.35%
Line Losses on Cost of Power 0.0839$     -             -$               0.0839$     -             -$                       -$                       
Total Deferral/Variance 
Account Rate Riders 0.6006 100            60.06$           1.0279 100            102.79$                 42.73$                   71.15%

Low Voltage Service Charge 0.7883$     100            78.83$           0.7883$     100            78.83$                   -$                       0.00%
Smart Meter Entity Charge 1                -$               1                -$                       -$                       
Sub-Total B - Distribution 
(includes Sub-Total A) 587.80$         699.45$                 111.65$                 18.99%
RTSR - Network 5.0500$     100            505.00$         4.8800$     100            488.00$                 17.00-$                   -3.37%

4.5073$     100            450.73$         4.1314$     100            413.14$                 37.59-$                   -8.34%

Sub-Total C - Delivery 
(including Sub-Total B) 1,543.53$      1,600.59$              57.06$                   3.70%
Wholesale Market Service 
Charge (WMSC) 0.0044$     -             -$               0.0044$     -             -$                       -$                       

Rural and Remote Rate 
Protection (RRRP) 0.0012$     -             -$               0.0013$     -             -$                       -$                       

Standard Supply Service Charge 0.2500$     1                0.25$             0.2500$     1                0.25$                     -$                       0.00%
Debt Retirement Charge (DRC) 0.0070$     -             -$               0.0070$     -             -$                       -$                       
TOU - Off Peak 0.0670$     -             -$               0.0670$     -             -$                       -$                       
TOU - Mid Peak 0.1040$     -             -$               0.1040$     -             -$                       -$                       
TOU - On Peak 0.1240$     -             -$               0.1240$     -             -$                       -$                       

Total Bill on TOU (before Taxes) 1,543.78$      1,600.84$              57.06$                   3.70%
HST 13% 200.69$         13% 208.11$                 7.42$                     3.70%
Total Bill (including HST) 1,744.47$      1,808.95$              64.48$                   3.70%

174.45-$         180.89-$                 6.44-$                     3.69%
1,570.02$      1,628.06$              58.04$                   3.70%

Note:  For distributors who have a majority of customers on Tiered pricing, please provide a separate bill impact for such customers.

Total Bill on TOU (including OCEB)

GENERAL SERVICE 50 TO 4,999 KW

$ Change % Change

Ontario Clean Energy Benefit 1

Current Board-Approved Proposed Impact

RTSR - Connection and/or Line and 
Transformation Connection

Update Bill 
Impacts
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Rate Class

Loss Factor 1.0723         

Consumption  kWh 300              

If Billed on a kW basis:
Demand kW

Rate Volume Charge Rate Volume Charge
($) ($) ($) ($)

Monthly Service Charge 10.25$       1 10.25$           10.39$       1 10.39$                   0.14$                     1.37%
Distribution Volumetric Rate 0.0172$     300            5.16$             0.0174$     300            5.22$                     0.06$                     1.16%
Fixed Rate Riders -$           1 -$               1.43$         1 1.43$                     1.43$                     
Volumetric Rate Riders 0.0000 300            -$               0.0024 300            0.72$                     0.72$                     
Sub-Total A (excluding pass through) 15.41$           17.76$                   2.35$                     15.25%
Line Losses on Cost of Power 0.0839$     22              1.82$             0.0839$     22              1.82$                     -$                       0.00%
Total Deferral/Variance 
Account Rate Riders -0.0056 300            1.68-$             0.0110 300            3.30$                     4.98$                     -296.43%

Low Voltage Service Charge 0.0020$     300            0.60$             0.0020$     300            0.60$                     -$                       0.00%
Smart Meter Entity Charge 1                -$               1                -$                       -$                       
Sub-Total B - Distribution 
(includes Sub-Total A) 16.15$           23.48$                   7.33$                     45.39%
RTSR - Network 0.0063$     322            2.03$             0.0061$     322            1.96$                     0.06-$                     -3.17%

0.0047$     322            1.51$             0.0043$     322            1.38$                     0.13-$                     -8.51%

Sub-Total C - Delivery 
(including Sub-Total B) 19.69$           26.83$                   7.14$                     36.25%
Wholesale Market Service 
Charge (WMSC) 0.0044$     322            1.42$             0.0044$     322            1.42$                     -$                       0.00%

Rural and Remote Rate 
Protection (RRRP) 0.0012$     322            0.39$             0.0013$     322            0.42$                     0.03$                     8.33%

Standard Supply Service Charge 0.2500$     1                0.25$             0.2500$     1                0.25$                     -$                       0.00%
Debt Retirement Charge (DRC) 0.0070$     300            2.10$             0.0070$     300            2.10$                     -$                       0.00%
TOU - Off Peak 0.0670$     192            12.86$           0.0670$     192            12.86$                   -$                       0.00%
TOU - Mid Peak 0.1040$     54              5.62$             0.1040$     54              5.62$                     -$                       0.00%
TOU - On Peak 0.1240$     54              6.70$             0.1240$     54              6.70$                     -$                       0.00%

Total Bill on TOU (before Taxes) 49.02$           56.19$                   7.17$                     14.63%
HST 13% 6.37$             13% 7.30$                     0.93$                     14.63%
Total Bill (including HST) 55.39$           63.49$                   8.10$                     14.63%

5.54-$             6.35-$                     0.81-$                     14.62%
49.85$           57.14$                   7.29$                     14.63%

Note:  For distributors who have a majority of customers on Tiered pricing, please provide a separate bill impact for such customers.

Total Bill on TOU (including OCEB)

UNMETERED SCATTERED LOAD

$ Change % Change

Ontario Clean Energy Benefit 1

Current Board-Approved Proposed Impact

RTSR - Connection and/or Line and 
Transformation Connection

Update Bill 
Impacts
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Rate Class

Loss Factor 1.0723         

Consumption  kWh 150              

If Billed on a kW basis:
Demand kW 1

Rate Volume Charge Rate Volume Charge
($) ($) ($) ($)

Monthly Service Charge 10.86$       1 10.86$           11.01$       1 11.01$                   0.15$                     1.38%
Distribution Volumetric Rate 49.4721$   1                49.47$           50.1647$   1                50.16$                   0.69$                     1.40%
Fixed Rate Riders -$           1 -$               1.52$         1 1.52$                     1.52$                     
Volumetric Rate Riders 0.0000 1                -$               6.9023 1                6.90$                     6.90$                     
Sub-Total A (excluding pass through) 60.33$           69.60$                   9.26$                     15.36%
Line Losses on Cost of Power 0.0839$     11              0.91$             0.0839$     11              0.91$                     -$                       0.00%
Total Deferral/Variance 
Account Rate Riders 0.1323 1                0.13$             3.9421 1                3.94$                     3.81$                     2879.67%

Low Voltage Service Charge 0.6065$     1                0.61$             0.6065$     1                0.61$                     -$                       0.00%
Smart Meter Entity Charge 1                -$               1                -$                       -$                       
Sub-Total B - Distribution 
(includes Sub-Total A) 61.98$           75.06$                   13.07$                   21.09%
RTSR - Network 1.9455$     1                1.95$             1.8786$     1                1.88$                     0.07-$                     -3.44%

2.0944$     1                2.09$             1.9197$     1                1.92$                     0.17-$                     -8.34%

Sub-Total C - Delivery 
(including Sub-Total B) 66.02$           78.85$                   12.83$                   19.44%
Wholesale Market Service 
Charge (WMSC) 0.0044$     161            0.71$             0.0044$     161            0.71$                     -$                       0.00%

Rural and Remote Rate 
Protection (RRRP) 0.0012$     161            0.19$             0.0013$     161            0.21$                     0.02$                     8.33%

Standard Supply Service Charge 0.2500$     1                0.25$             0.2500$     1                0.25$                     -$                       0.00%
Debt Retirement Charge (DRC) 0.0070$     150            1.05$             0.0070$     150            1.05$                     -$                       0.00%
TOU - Off Peak 0.0670$     96              6.43$             0.0670$     96              6.43$                     -$                       0.00%
TOU - Mid Peak 0.1040$     27              2.81$             0.1040$     27              2.81$                     -$                       0.00%
TOU - On Peak 0.1240$     27              3.35$             0.1240$     27              3.35$                     -$                       0.00%

Total Bill on TOU (before Taxes) 80.81$           93.66$                   12.85$                   15.90%
HST 13% 10.51$           13% 12.18$                   1.67$                     15.90%
Total Bill (including HST) 91.31$           105.83$                 14.52$                   15.90%

9.13-$             10.58-$                   1.45-$                     15.88%
82.18$           95.25$                   13.07$                   15.90%

Note:  For distributors who have a majority of customers on Tiered pricing, please provide a separate bill impact for such customers.

Total Bill on TOU (including OCEB)

SENTINEL LIGHTING

$ Change % Change

Ontario Clean Energy Benefit 1

Current Board-Approved Proposed Impact

RTSR - Connection and/or Line and 
Transformation Connection

Update Bill 
Impacts
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Rate Class

Loss Factor 1.0723         

Consumption  kWh 150              

If Billed on a kW basis:
Demand kW 1

Rate Volume Charge Rate Volume Charge
($) ($) ($) ($)

Monthly Service Charge 5.55$         1 5.55$             5.63$         1 5.63$                     0.08$                     1.44%
Distribution Volumetric Rate 38.3564$   1                38.36$           38.8934$   1                38.89$                   0.54$                     1.40%
Fixed Rate Riders -$           1 -$               0.77$         1 0.77$                     0.77$                     
Volumetric Rate Riders 0.0000 1                -$               5.3515 1                5.35$                     5.35$                     
Sub-Total A (excluding pass through) 43.91$           50.64$                   6.74$                     15.35%
Line Losses on Cost of Power 0.0839$     11              0.91$             0.0839$     11              0.91$                     -$                       0.00%
Total Deferral/Variance 
Account Rate Riders 0.3899 1                0.39$             3.7541 1                3.75$                     3.36$                     862.84%

Low Voltage Service Charge 1.6331$     1                1.63$             1.6331$     1                1.63$                     -$                       0.00%
Smart Meter Entity Charge 1                -$               1                -$                       -$                       
Sub-Total B - Distribution 
(includes Sub-Total A) 46.84$           56.94$                   10.10$                   21.57%
RTSR - Network 1.9357$     1                1.94$             1.8691$     1                1.87$                     0.07-$                     -3.44%

1.4126$     1                1.41$             1.2948$     1                1.29$                     0.12-$                     -8.34%

Sub-Total C - Delivery 
(including Sub-Total B) 50.19$           60.11$                   9.92$                     19.76%
Wholesale Market Service 
Charge (WMSC) 0.0044$     161            0.71$             0.0044$     161            0.71$                     -$                       0.00%

Rural and Remote Rate 
Protection (RRRP) 0.0012$     161            0.19$             0.0013$     161            0.21$                     0.02$                     8.33%

Standard Supply Service Charge 0.2500$     1                0.25$             0.2500$     1                0.25$                     -$                       0.00%
Debt Retirement Charge (DRC) 0.0070$     150            1.05$             0.0070$     150            1.05$                     -$                       0.00%
TOU - Off Peak 0.0670$     96              6.43$             0.0670$     96              6.43$                     -$                       0.00%
TOU - Mid Peak 0.1040$     27              2.81$             0.1040$     27              2.81$                     -$                       0.00%
TOU - On Peak 0.1240$     27              3.35$             0.1240$     27              3.35$                     -$                       0.00%

Total Bill on TOU (before Taxes) 64.98$           74.91$                   9.93$                     15.29%
HST 13% 8.45$             13% 9.74$                     1.29$                     15.29%
Total Bill (including HST) 73.42$           84.65$                   11.23$                   15.29%

7.34-$             8.46-$                     1.12-$                     15.26%
66.08$           76.19$                   10.11$                   15.29%

Note:  For distributors who have a majority of customers on Tiered pricing, please provide a separate bill impact for such customers.

Total Bill on TOU (including OCEB)

STREET LIGHTING

$ Change % Change

Ontario Clean Energy Benefit 1

Current Board-Approved Proposed Impact

RTSR - Connection and/or Line and 
Transformation Connection

Update Bill 
Impacts
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Bill Impacts with IRM Factors Only 
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Rate Class

Loss Factor 1.0723         

Consumption  kWh 800              

If Billed on a kW basis:
Demand kW

Rate Volume Charge Rate Volume Charge
($) ($) ($) ($)

Monthly Service Charge 20.19$       1 20.19$           20.47$       1 20.47$                   0.28$                     1.39%
Distribution Volumetric Rate 0.0180$     800            14.40$           0.0183$     800            14.64$                   0.24$                     1.67%
Fixed Rate Riders 1.10$         1 1.10$             0.83$         1 0.83$                     0.27-$                     -24.55%
Volumetric Rate Riders 0.0000 800            -$               0.0000 800            -$                       -$                       
Sub-Total A (excluding pass through) 35.69$           35.94$                   0.25$                     0.70%
Line Losses on Cost of Power 0.0839$     58              4.85$             0.0839$     58              4.85$                     -$                       0.00%
Total Deferral/Variance 
Account Rate Riders -0.0052 800            4.16-$             0.0110 800            8.80$                     12.96$                   -311.54%

Low Voltage Service Charge 0.0022$     800            1.76$             0.0022$     800            1.76$                     -$                       0.00%
Smart Meter Entity Charge 0.7900$     1                0.79$             0.7900$     1                0.79$                     -$                       0.00%
Sub-Total B - Distribution 
(includes Sub-Total A) 38.93$           52.14$                   13.21$                   33.93%
RTSR - Network 0.0070$     858            6.00$             0.0068$     858            5.83$                     0.17-$                     -2.86%

0.0051$     858            4.37$             0.0047$     858            4.03$                     0.34-$                     -7.84%

Sub-Total C - Delivery 
(including Sub-Total B) 49.31$           62.01$                   12.70$                   25.74%
Wholesale Market Service 
Charge (WMSC) 0.0044$     858            3.77$             0.0044$     858            3.77$                     -$                       0.00%

Rural and Remote Rate 
Protection (RRRP) 0.0012$     858            1.03$             0.0013$     858            1.12$                     0.09$                     8.33%

Standard Supply Service Charge 0.2500$     1                0.25$             0.2500$     1                0.25$                     -$                       0.00%
Debt Retirement Charge (DRC) 0.0070$     800            5.60$             0.0070$     800            5.60$                     -$                       0.00%
TOU - Off Peak 0.0670$     512            34.30$           0.0670$     512            34.30$                   -$                       0.00%
TOU - Mid Peak 0.1040$     144            14.98$           0.1040$     144            14.98$                   -$                       0.00%
TOU - On Peak 0.1240$     144            17.86$           0.1240$     144            17.86$                   -$                       0.00%

Total Bill on TOU (before Taxes) 127.10$         139.88$                 12.78$                   10.06%
HST 13% 16.52$           13% 18.19$                   1.66$                     10.06%
Total Bill (including HST) 143.63$         158.07$                 14.44$                   10.06%

14.36-$           15.81-$                   1.45-$                     10.10%
129.27$         142.26$                 12.99$                   10.05%

Note:  For distributors who have a majority of customers on Tiered pricing, please provide a separate bill impact for such customers.

% Change

Ontario Clean Energy Benefit 1

Current Board-Approved Proposed Impact

RTSR - Connection and/or Line and 
Transformation Connection

Total Bill on TOU (including OCEB)

RESIDENTIAL

$ Change

Update Bill 
Impacts
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Rate Class

Loss Factor 1.0723         

Consumption  kWh 2,000           

If Billed on a kW basis:
Demand kW

Rate Volume Charge Rate Volume Charge
($) ($) ($) ($)

Monthly Service Charge 33.29$       1 33.29$           33.76$       1 33.76$                   0.47$                     1.41%
Distribution Volumetric Rate 0.0081$     2,000         16.20$           0.0082$     2,000         16.40$                   0.20$                     1.23%
Fixed Rate Riders 4.45$         1 4.45$             3.53$         1 3.53$                     0.92-$                     -20.67%
Volumetric Rate Riders 0.0000 2,000         -$               0.0000 2,000         -$                       -$                       
Sub-Total A (excluding pass through) 53.94$           53.69$                   0.25-$                     -0.46%
Line Losses on Cost of Power 0.0839$     145            12.13$           0.0839$     145            12.13$                   -$                       0.00%
Total Deferral/Variance 
Account Rate Riders -0.0046 2,000         9.20-$             0.0110 2,000         22.00$                   31.20$                   -339.13%

Low Voltage Service Charge 0.0020$     2,000         4.00$             0.0020$     2,000         4.00$                     -$                       0.00%
Smart Meter Entity Charge 0.7900$     1                0.79$             0.7900$     1                0.79$                     -$                       0.00%
Sub-Total B - Distribution 
(includes Sub-Total A) 61.66$           92.61$                   30.95$                   50.19%
RTSR - Network 0.0063$     2,145         13.51$           0.0061$     2,145         13.08$                   0.43-$                     -3.17%

0.0047$     2,145         10.08$           0.0043$     2,145         9.22$                     0.86-$                     -8.51%

Sub-Total C - Delivery 
(including Sub-Total B) 85.26$           114.92$                 29.66$                   34.79%
Wholesale Market Service 
Charge (WMSC) 0.0044$     2,145         9.44$             0.0044$     2,145         9.44$                     -$                       0.00%

Rural and Remote Rate 
Protection (RRRP) 0.0012$     2,145         2.57$             0.0013$     2,145         2.79$                     0.21$                     8.33%

Standard Supply Service Charge 0.2500$     1                0.25$             0.2500$     1                0.25$                     -$                       0.00%
Debt Retirement Charge (DRC) 0.0070$     2,000         14.00$           0.0070$     2,000         14.00$                   -$                       0.00%
TOU - Off Peak 0.0670$     1,280         85.76$           0.0670$     1,280         85.76$                   -$                       0.00%
TOU - Mid Peak 0.1040$     360            37.44$           0.1040$     360            37.44$                   -$                       0.00%
TOU - On Peak 0.1240$     360            44.64$           0.1240$     360            44.64$                   -$                       0.00%

Total Bill on TOU (before Taxes) 279.36$         309.23$                 29.88$                   10.70%
HST 13% 36.32$           13% 40.20$                   3.88$                     10.70%
Total Bill (including HST) 315.67$         349.43$                 33.76$                   10.70%

31.57-$           34.94-$                   3.37-$                     10.67%
284.10$         314.49$                 30.39$                   10.70%

Note:  For distributors who have a majority of customers on Tiered pricing, please provide a separate bill impact for such customers.

% Change

Ontario Clean Energy Benefit 1

Current Board-Approved Proposed Impact

RTSR - Connection and/or Line and 
Transformation Connection

Total Bill on TOU (including OCEB)

GENERAL SERVICE LESS THAN 50 KW

$ Change

Update Bill 
Impacts



Innisfil Hydro Distribution Systems Limited 
EB-2014-0086 

August 13, 2014 
 

35 
 

Rate Class

Loss Factor 1.0723         

Consumption  kWh -              

If Billed on a kW basis:
Demand kW 100

Rate Volume Charge Rate Volume Charge
($) ($) ($) ($)

Monthly Service Charge 147.01$     1 147.01$         149.07$     1 149.07$                 2.06$                     1.40%
Distribution Volumetric Rate 3.0190$     100            301.90$         3.0613$     100            306.13$                 4.23$                     1.40%
Fixed Rate Riders -$           1 -$               -$           1 -$                       -$                       
Volumetric Rate Riders 0.0000 100            -$               0.0000 100            -$                       -$                       
Sub-Total A (excluding pass through) 448.91$         455.20$                 6.29$                     1.40%
Line Losses on Cost of Power 0.0839$     -             -$               0.0839$     -             -$                       -$                       
Total Deferral/Variance 
Account Rate Riders 0.6006 100            60.06$           1.0279 100            102.79$                 42.73$                   71.15%

Low Voltage Service Charge 0.7883$     100            78.83$           0.7883$     100            78.83$                   -$                       0.00%
Smart Meter Entity Charge 1                -$               1                -$                       -$                       
Sub-Total B - Distribution 
(includes Sub-Total A) 587.80$         636.82$                 49.02$                   8.34%
RTSR - Network 5.0500$     100            505.00$         4.8800$     100            488.00$                 17.00-$                   -3.37%

4.5073$     100            450.73$         4.1314$     100            413.14$                 37.59-$                   -8.34%

Sub-Total C - Delivery 
(including Sub-Total B) 1,543.53$      1,537.96$              5.57-$                     -0.36%
Wholesale Market Service 
Charge (WMSC) 0.0044$     -             -$               0.0044$     -             -$                       -$                       

Rural and Remote Rate 
Protection (RRRP) 0.0012$     -             -$               0.0013$     -             -$                       -$                       

Standard Supply Service Charge 0.2500$     1                0.25$             0.2500$     1                0.25$                     -$                       0.00%
Debt Retirement Charge (DRC) 0.0070$     -             -$               0.0070$     -             -$                       -$                       
TOU - Off Peak 0.0670$     -             -$               0.0670$     -             -$                       -$                       
TOU - Mid Peak 0.1040$     -             -$               0.1040$     -             -$                       -$                       
TOU - On Peak 0.1240$     -             -$               0.1240$     -             -$                       -$                       

Total Bill on TOU (before Taxes) 1,543.78$      1,538.21$              5.57-$                     -0.36%
HST 13% 200.69$         13% 199.97$                 0.72-$                     -0.36%
Total Bill (including HST) 1,744.47$      1,738.18$              6.29-$                     -0.36%

174.45-$         173.82-$                 0.63$                     -0.36%
1,570.02$      1,564.36$              5.66-$                     -0.36%

Note:  For distributors who have a majority of customers on Tiered pricing, please provide a separate bill impact for such customers.

% Change

Ontario Clean Energy Benefit 1

Current Board-Approved Proposed Impact

RTSR - Connection and/or Line and 
Transformation Connection

Total Bill on TOU (including OCEB)

GENERAL SERVICE 50 TO 4,999 KW

$ Change

Update Bill 
Impacts
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Rate Class

Loss Factor 1.0723         

Consumption  kWh 150              

If Billed on a kW basis:
Demand kW 1

Rate Volume Charge Rate Volume Charge
($) ($) ($) ($)

Monthly Service Charge 10.86$       1 10.86$           11.01$       1 11.01$                   0.15$                     1.38%
Distribution Volumetric Rate 49.4721$   1                49.47$           50.1647$   1                50.16$                   0.69$                     1.40%
Fixed Rate Riders -$           1 -$               -$           1 -$                       -$                       
Volumetric Rate Riders 0.0000 1                -$               0.0000 1                -$                       -$                       
Sub-Total A (excluding pass through) 60.33$           61.17$                   0.84$                     1.40%
Line Losses on Cost of Power 0.0839$     11              0.91$             0.0839$     11              0.91$                     -$                       0.00%
Total Deferral/Variance 
Account Rate Riders 0.1323 1                0.13$             3.9421 1                3.94$                     3.81$                     2879.67%

Low Voltage Service Charge 0.6065$     1                0.61$             0.6065$     1                0.61$                     -$                       0.00%
Smart Meter Entity Charge 1                -$               1                -$                       -$                       
Sub-Total B - Distribution 
(includes Sub-Total A) 61.98$           66.63$                   4.65$                     7.51%
RTSR - Network 1.9455$     1                1.95$             1.8786$     1                1.88$                     0.07-$                     -3.44%

2.0944$     1                2.09$             1.9197$     1                1.92$                     0.17-$                     -8.34%

Sub-Total C - Delivery 
(including Sub-Total B) 66.02$           70.43$                   4.41$                     6.68%
Wholesale Market Service 
Charge (WMSC) 0.0044$     161            0.71$             0.0044$     161            0.71$                     -$                       0.00%

Rural and Remote Rate 
Protection (RRRP) 0.0012$     161            0.19$             0.0013$     161            0.21$                     0.02$                     8.33%

Standard Supply Service Charge 0.2500$     1                0.25$             0.2500$     1                0.25$                     -$                       0.00%
Debt Retirement Charge (DRC) 0.0070$     150            1.05$             0.0070$     150            1.05$                     -$                       0.00%
TOU - Off Peak 0.0670$     96              6.43$             0.0670$     96              6.43$                     -$                       0.00%
TOU - Mid Peak 0.1040$     27              2.81$             0.1040$     27              2.81$                     -$                       0.00%
TOU - On Peak 0.1240$     27              3.35$             0.1240$     27              3.35$                     -$                       0.00%

Total Bill on TOU (before Taxes) 80.81$           85.24$                   4.43$                     5.48%
HST 13% 10.51$           13% 11.08$                   0.58$                     5.48%
Total Bill (including HST) 91.31$           96.32$                   5.00$                     5.48%

9.13-$             9.63-$                     0.50-$                     5.48%
82.18$           86.69$                   4.50$                     5.48%

Note:  For distributors who have a majority of customers on Tiered pricing, please provide a separate bill impact for such customers.

% Change

Ontario Clean Energy Benefit 1

Current Board-Approved Proposed Impact

RTSR - Connection and/or Line and 
Transformation Connection

Total Bill on TOU (including OCEB)

SENTINEL LIGHTING

$ Change

Update Bill 
Impacts
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Rate Class

Loss Factor 1.0723         

Consumption  kWh 150              

If Billed on a kW basis:
Demand kW 1

Rate Volume Charge Rate Volume Charge
($) ($) ($) ($)

Monthly Service Charge 5.55$         1 5.55$             5.63$         1 5.63$                     0.08$                     1.44%
Distribution Volumetric Rate 38.3564$   1                38.36$           38.8934$   1                38.89$                   0.54$                     1.40%
Fixed Rate Riders -$           1 -$               -$           1 -$                       -$                       
Volumetric Rate Riders 0.0000 1                -$               0.0000 1                -$                       -$                       
Sub-Total A (excluding pass through) 43.91$           44.52$                   0.62$                     1.41%
Line Losses on Cost of Power 0.0839$     11              0.91$             0.0839$     11              0.91$                     -$                       0.00%
Total Deferral/Variance 
Account Rate Riders 0.3899 1                0.39$             3.7541 1                3.75$                     3.36$                     862.84%

Low Voltage Service Charge 1.6331$     1                1.63$             1.6331$     1                1.63$                     -$                       0.00%
Smart Meter Entity Charge 1                -$               1                -$                       -$                       
Sub-Total B - Distribution 
(includes Sub-Total A) 46.84$           50.82$                   3.98$                     8.50%
RTSR - Network 1.9357$     1                1.94$             1.8691$     1                1.87$                     0.07-$                     -3.44%

1.4126$     1                1.41$             1.2948$     1                1.29$                     0.12-$                     -8.34%

Sub-Total C - Delivery 
(including Sub-Total B) 50.19$           53.98$                   3.80$                     7.57%
Wholesale Market Service 
Charge (WMSC) 0.0044$     161            0.71$             0.0044$     161            0.71$                     -$                       0.00%

Rural and Remote Rate 
Protection (RRRP) 0.0012$     161            0.19$             0.0013$     161            0.21$                     0.02$                     8.33%

Standard Supply Service Charge 0.2500$     1                0.25$             0.2500$     1                0.25$                     -$                       0.00%
Debt Retirement Charge (DRC) 0.0070$     150            1.05$             0.0070$     150            1.05$                     -$                       0.00%
TOU - Off Peak 0.0670$     96              6.43$             0.0670$     96              6.43$                     -$                       0.00%
TOU - Mid Peak 0.1040$     27              2.81$             0.1040$     27              2.81$                     -$                       0.00%
TOU - On Peak 0.1240$     27              3.35$             0.1240$     27              3.35$                     -$                       0.00%

Total Bill on TOU (before Taxes) 64.98$           68.79$                   3.81$                     5.87%
HST 13% 8.45$             13% 8.94$                     0.50$                     5.87%
Total Bill (including HST) 73.42$           77.73$                   4.31$                     5.87%

7.34-$             7.77-$                     0.43-$                     5.86%
66.08$           69.96$                   3.88$                     5.87%

Note:  For distributors who have a majority of customers on Tiered pricing, please provide a separate bill impact for such customers.

Total Bill on TOU (including OCEB)

STREET LIGHTING

$ Change % Change

Ontario Clean Energy Benefit 1

Current Board-Approved Proposed Impact

RTSR - Connection and/or Line and 
Transformation Connection

Update Bill 
Impacts
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3.1.5 Electronic Models 
 

IHDSL has provided the following models with this application in excel and PDF formats: 

• Innisfil_2015_IRM_Rate_Generator_EB-2014-0086  
• Innisfil_2015_IRM_RCRA_Adjustment_Wrkfrm_EB-2014-0086 
• Innisfil_2015_Incremental_Capital_Wrkfrm_EB-2014-0086 
• Innisfil_2015_Incremental_Capital_Project_EB-2014-0086 

 
3.2 Elements of the Price Cap IR and the Annual IR Index Plan 
 
 
3.2.1 Annual Adjustment Mechanism 
 
IHDSL has utilized the 2014 rate setting-parameters within the Rate Generator model. IHDSL 
acknowledges that Board staff will update Innisfil Rate Generator model with the 2015 price cap 
parameters once they are available.    
 
2014 Price Cap Parameters 
 

 
 

3.2.2 Electricity Distribution Retail Transmission Service Rates 
 
IHDSL has calculated the adjustment to the current retail transmission service rates within the Rate 
Generator model. IHDSL acknowledges that once any January 1, 2015 UTR adjustments have been 
determined that Board staff will adjust the 2015 RTSR section of the Rate Generator to incorporate 
the change.  
 
 
 
 
 
 

Price Escalator 1.70% Choose Stretch Factor Group III
Productivity Factor 0.00% Associated Stretch Factor Value 0.30%
Price Cap Index 1.40%
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Proposed RTSR Rates 
 

 
 
 

3.2.3 Review and Disposition of Group 1 Deferral and Variance Account Balances 
 
IHDSL has completed the DVA worksheets included in the 2015 Rate Generator model. The 
receivable balance for the Group 1 accounts is $966,112. The threshold test resulting from the Group 
1 balance is of .0041. As this exceeds the threshold limit IHDSL will be seeking a 1 year disposition 
on the Group 1 deferral/variance accounts.  
 

 

3.2.4 LRAM Variance Account (LRAMVA) for 2011 – 2014 
 
IHDSL is not claiming disposition of LRAM/VA in this application. 
 

Rate Class Rate Description Unit
Proposed Retail 

Transmission Rate

RESIDENTIAL Retail Transmission Rate - Network Service Rate $/kWh 0.0068
RESIDENTIAL Retail Transmission Rate - Line and Transformation Connection Service Rate $/kWh 0.0047
GENERAL SERVICE LESS THAN 50 KW Retail Transmission Rate - Network Service Rate $/kWh 0.0061
GENERAL SERVICE LESS THAN 50 KW Retail Transmission Rate - Line and Transformation Connection Service Rate $/kWh 0.0043
GENERAL SERVICE 50 TO 4,999 KW Retail Transmission Rate - Network Service Rate $/kW 2.4784
GENERAL SERVICE 50 TO 4,999 KW Retail Transmission Rate - Line and Transformation Connection Service Rate $/kW 1.6751
GENERAL SERVICE 50 TO 4,999 KW Retail Transmission Rate - Network Service Rate - Interval Metered $/kW 2.4004
GENERAL SERVICE 50 TO 4,999 KW Retail Transmission Rate - Line and Transformation Connection Service Rate - Interval Metered $/kW 2.4563
UNMETERED SCATTERED LOAD Retail Transmission Rate - Network Service Rate $/kWh 0.0061
UNMETERED SCATTERED LOAD Retail Transmission Rate - Line and Transformation Connection Service Rate $/kWh 0.0043
SENTINEL LIGHTING Retail Transmission Rate - Network Service Rate $/kW 1.8786
SENTINEL LIGHTING Retail Transmission Rate - Line and Transformation Connection Service Rate $/kW 1.9197
STREET LIGHTING Retail Transmission Rate - Network Service Rate $/kW 1.8691
STREET LIGHTING Retail Transmission Rate - Line and Transformation Connection Service Rate $/kW 1.2948

Group 1 Deferral/Variance Claim as of December 31, 2013

Account Name
Account 
Number

Principal 
Balance

Interest 
Balance Total Claim

LV Variance Account 1550 123,723$       1,059-$         122,664$           
RSVA-Wholesale Market Service Charge 1580 522,778-$       11,173-$       533,951-$           
RSVA-Retail Transmission Network 1584 439,970$       3,497$         443,467$           
RSVA-Retail Transmission Connection 1586 305,894$       1,656$         307,550$           
RSVA-Power (excl Global Adjustment) 1588 349,831$       492$            350,323$           
RSVA-Power Global Adjustment 1589 597,818$       1,507-$         596,311$           
Recovery of Regulatory Asset Balances 1590 -$              -$            -$                 
Disp. Recovery/Refund Regulatory Balance 1595 251,865-$       72,387-$       324,252-$           
Group 1 Balance exluding Account 1589 444,775$       78,974-$       365,801$           
Total Group 1 Balance 1,042,593$  80,481-$      962,112$         
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3.2.5 Revenue-to-Cost Ratio Adjustments 
 
IHDSL has completed the continuity schedule within the Revenue to Cost Ratio Adjustment model and has 
utilized the approved Revenue to Cost ratios from EB-2012-0139. 
 
Proposed Revenue to Cost Ratios (2015 model) 
 

 
 
The following table is from IHDSL’s Settlement Agreement for Board File EB-2012-0139 
identifying the agreed upon Revenue to Cost Ratios. 

 

Settlement Table #12:  2013 Test Year Revenue to Cost Ratios 
 

3.2.6 Tax Changes 
 
IHDSL has completed the Tax Sharing work form with data from the RRWF completed in our COS 
Application EB-2012-0139, Tab 3 and Tab 6. There are no tax changes effective for 2015.   
 

Taxes/PILs Worksheet from RRWF EB-2012-0139. 
 

Rate Class Adjusted Revenue
Current Revenue 

Cost Ratio Re-Allocated Cost

Proposed  
Revenue Cost 

Ratio
Final Adjusted 

Revenue Dollar Change Percentage Change
A B C = A / B D E = C * D F = E - C G = (E / C) - 1

Residential 6,555,888$                 0.98 6,710,223$               0.98 6,555,888$        0-$                       0.0%
General Service Less Than 50 kW 655,481$                    1.12 586,298$                   1.12 655,481$           0$                       0.0%
General Service 50 to 4,999 kW 561,313$                    1.20 467,761$                   1.20 561,313$           0$                       0.0%
Unmetered Scattered Load 19,288$                       1.20 16,073$                     1.20 19,288$              0$                       0.0%
Sentinel Lighting 48,396$                       0.98 49,535$                     0.98 48,396$              0-$                       0.0%
Street Lighting 392,941$                    0.98 402,191$                   0.98 392,941$           0-$                       0.0%

8,233,306$                 8,232,081$               8,233,306$        0$                       0.0%

Out of Balance 0-                          

Final ? Yes
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3.2.7 Z-factor Claims 
 
IHDSL has no Z-factor claims with this application.  
 

3.2.8 Regulatory Accounting Policy Changes 
 
IHDSL implemented the required regulatory accounting changes for depreciation expense and 
capitalization policies for January 1, 2013 with our COS application EB-2012-0139. 
 
 

3.2.9 Conservation and Demand Management Costs for Distributors 
 
IHDSL has no Board approved or Tier 2 & 3 CDM programs.  
 

3.2.10 Off-ramps 
 
On April 30, 2014 IHDSL submitted RRR 2.1.5.6- Calculation of ROE on a Deemed Basis. The 
calculation identified that IHDSL’s earning were within the range of +/- 300 basis points from the 

Line 
No. Particulars Application Settlement 

Agreement
Per Board 
Decision

Determination of Taxable Income

1 $1,386,640 $1,159,481 $1,159,481

2 ($1,246,052) ($969,196) ($969,196)

3 $140,588 $190,285 $190,285

Calculation of Utility income Taxes

4 Income taxes $21,791 $ - $ -
5

Cap ta  ta es
$ $ $ 

6 Total taxes

7 Gross-up of Income Taxes $3,997 $ - $ -

8 Grossed-up Income Taxes $25,788 $ - $ -

9
$25,788 $ - $ -

10 Other tax Credits $ - $ - $ -

Tax Rates

11 Federal tax (%) 11.00% 0.00% 0.00%
12 Provincial tax (%) 4.50% 0.00% 0.00%
13 Total tax rate (%) 15.50% 0.00% 0.00%

Taxes/PILs

$21,791 $ -

Utility net income before taxes

Adjustments required to arrive at taxable 
utility income

Taxable income

PILs / tax Allowance (Grossed-up Income 
taxes + Capital taxes)

$ -
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Board-approved return on equity. Although within the range, IHDSL has been made aware of a 
significant change that will occur in 2015 which may trigger IHDSL to be outside the range. 
 

1. Conversion of the Town of Innisfil streetlights to LED technology. The project is estimated to 
commence in October 2014 and be completed by December 31, 2014. Preliminary 
calculations for the LED conversion indicate a potential revenue shortfall of $110,809 for the 
Street Lighting rate class in 2015 and beyond.  

 
 

 
 
The full impact of the potential revenue shortfall will not be fully evident until filing the 2015 PBR in 
April of 2016.  IHDSL is therefore asking the Board to approve a DVA account to track forecasted 
revenue to actual revenue incurred for the Street Lighting Rate class until our next COS application. 
 
 
 
3.3 Elements Specific to the Price Cap IR Plan 
 

3.3.1 Incremental Capital Module 
 
IHDSL requests the approval of a Rate Rider to recover amounts through rates related to non-
discretional, incremental capital investments. 
 
IHDSL submits that its claim for the recovery of the incremental capital expenditures related to the 
design and construction of a new Corporate Headquarters and Operations Facility exceeds the 

Savings table provided by AMO for TOI

Measure 
Incentive Metric 

(kW or kWh)

Calculated 
Participant 
Incentive 

($400/kW of 
Demand 

Savings or 
$0.05/kWh of 

Energy 
Savings)

electricity 
demand (kW)

annual 
electricity 

consumption 
(kWh)

electricity 
demand 

(kW)

annual 
electricity 

consumption 
(kWh)

Demand 
Savings 

(kW)

Energy 
Savings 
(kWh)

(205) 64W LED Fixtures kWh 38.95 166,352 13.12 56,034 25.83 110,318 $5,515.90
(37) 82W LED Fixtures kWh 9.25 39,506 3.03 12,958 6.22 26,548 $1,327.40
(87) 101W LED Fixtures kWh 26.97 115,186 8.79 37,528 18.18 77,658 $3,882.90
(1,059) 25W LED Fistures kWh 143.36 612,256 37.73 161,120 105.63 451,136 $22,556.80
(976) 42W LED Fixtures kWh 126.88 541,893 40.99 175,073 85.89 366,820 $18,341.00

TOTAL 345.41 1,475,193 103.66 442,713 241.75 1,032,480 $51,624.00

TOI impact Base Case After ConversVariance Monthly
Annual kw 4,145                     1,244             2,901              242             
Annualized savings 110,809.50   
Forecasted Street light Annual Revenue 172,959.02$ 
Potential Revenue Shortfall 110,809.50$ Based on 2014 volumetric rate of $38.197
*based on run time of 12 hrs/day, 365 days/year (4,380 hours/year)

Base Case Energy Efficient Case Estimated Savings
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materiality threshold, is clearly non-discretionary and that expenditures to date have not previously 
been included in IHDSL’s approved rate base. 
 
IHDSL’s new Corporate Headquarters and Operations Facility is estimated to be fully functional by 
November 1, 2014 
 

IHDSL’s Corporate Headquarters and Operations Facility Background 
 

In September 2012, IHDSL submitted a COS Application EB-2012-0139 which initially identified 
the requirement for a new Corporate Headquarters and Operations Facility. Throughout the 
interrogatory process IHDSL removed the capital from the application as the asset would not have 
been completed in the bridge year. IHDSL communicated at that time that an ICM would be 
forthcoming throughout the annual IR process timeline to address the capital requirements for the 
new Corporate Headquarters and Operations Facility. 

Key components for the requirements of a new building/facility remain as follows; 

• Long term growth forecasts from 14,500 customers in 2009 to 38,000 customers in 2031. 

• 5 non-contiguous buildings, all with accessibility issues for customers and IHDSL staff. 

IHDSL will not be in a position to meet future accessibility requirements for our customers.  

• Health and Safety – 10 reported slip/trip/fall incidents including 1 customer since 2009. 

Environment concerns due to extreme weather conditions, example snow and rain with 

existing stair access and building leakage in the Operations building.  

• Currently not meeting Government Office Space Standards of 250 sq’ per person by 17% 

with existing staff compliment. 

 

Following are some pictures of IHDSL’s current site reflecting some of the afore-mentioned issues. 
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WATER DAMAGE 

ENGINEERING BUILDING 

1 of 2 
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WATER DAMAGE 

ENGINEERING BUILDING 

2 of 2 
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UNACCESSIBLE ACCESS TO BUILDINGS FOR CUSTOMERS & STAFF 

1 of 2 

Entrance to Engineering Finance Building 
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UNACCESSIBLE ACCESS TO BUILDINGS FOR CUSTOMERS & STAFF 

2 of 2 

Entrance to Customer Service Building 
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PARKING ISSUES / MULTIPLE BUILDINGS ON SITE 

1 of 2 

Parking Lot 

 

 

                                                                                                                      Metering, Stores, and access to yard 
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PARKING ISSUES / MULTIPLE BUILDINGS ON SITE 

2 of 2 
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In the EB-2012-0139 submission, IHDSL communicated that the requirement for a new office 
building was budgeted for in 2004 but was deferred until a comprehensive long range plan was in 
place. Long range planning strategies commenced in early 2006 and by 2009 the planning 
assumptions identified were as follows (Innisfil Load Projections 2006-2031 is included in ICM 
Exhibit #1): 

• The 2009 customer base of 14,500 was expected to grow to 38,000 customers by 2013 
• Staff growth requirements, from ~30 FTE in 2009 to ~75 in 2031  

 Based on these growth assumptions, an investigation was commissioned to McKnight Sharron 
Laurin Architects which undertook an investigation of five options (2009 Option Analysis is included 
in ICM Exhibit #2): 

1. Purchase a Greenfield site and build new facilities 
2. Purchase a site with an existing 15,000 sq’ building, modify to suit and build an Operations 

Centre 
3. Build a new building on the existing site 
4. Modify the existing buildings on the existing site 
5. Utilize the vacant 12,000 sq’ Old Town Hall, modify and build an Operations Centre. 

 

The most cost beneficial option was option 5 which had the following attributes: 

♦ Land is less expensive at the new site 
♦ The new site is fully serviced, the existing site is on a septic system 
♦ Access to GO bus service 
♦ Closer to the centre of Town for dispatch 

 

Original design proposals included the renovation of the existing (1973 vintage) building with a new 
operations centre that was a five minute walk away.  An internal analysis indicated that all buildings 
should be contiguous and meet future accessibility requirements.  The Old Town Hall sat basically 
vacant for four years and the cost of rehabilitation for accessibility and asbestos removal was cost 
prohibitive. 

Following an in-depth analysis, the Innisfil Hydro Board gave direction to demolish the old building 
and build a new facility on that Town Campus site.  A purchase agreement was developed to sell 2.07 
acres at the existing Innisfil Hydro site for $925k and purchase 3.5 acres at the Old Town Hall site for 
$650k.  All transactions are set at full appraised values and included in ICM Exhibits #3 and #4. 

Innisfil Hydro had governance approvals to proceed with the construction of a new head office and 
operations centre at Innisfil Town Administration campus on Innisfil Beach Road.  The main reasons 
for the location on the Town Campus, was the relatively low cost of serviced land, proximity to the 
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large urban density for customer response and proximity to the Town of Innisfil Roads department 
and fuelling facility. 

Subsequent to going out to tender for the construction of the building (at the Old Town Hall), the 
Town of Innisfil announced the purchase of  72 acres of land at the south part of the Administrative 
campus for a new operations centre and salt barn.  IHDSL was invited to move with them to form an 
operational cluster.  Upon review, it was determined that efficiencies and economies of scale could be 
achieved by remaining contiguous with the Town of Innisfil Parks and Roads cluster.  IHDSL had 
decided to swap land with the Town of Innisfil and have received more land at a lower cost per 
acre.  The architectural drawings were transposed onto the new site without 
modification.  Agreements for the purchase and sale of the Innisfil Beach Road property and the 
Yonge Street property are included in the ICM Exhibits #5 and #6. 

The sharing of driveways, servicing, communication networks, power lines, fleet maintenance and 
fueling will be an outcome of this symbiotic relationship which will provide economic benefit to both 
Innisfil Hydro customers and Town of Innisfil tax payers.   

Once the site location was finalized IHDSL commenced with a tender for the construction of the new 
Corporate Headquarters and Operations Facility. The RFP was awarded to B.W.K Construction 
Company LTD, and the agreement signed on July 8, 2013. A copy of the executed agreement is in the 
ICM Exhibits #7.   

Ground breaking ceremonies were held at the new site location on June 19, 2013. Construction of    
IHDSL new Corporate Headquarters and Operations Facility commenced in July 2013.  

 

IHDSL Staff at Yonge St Site 
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Site progress February 2014 

 

 

 

Site Progress July 2014 
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IHDSL staff is scheduled to move into the new Corporate Headquarters by November 1, 2014.  The 
Town of Innisfil Operations Centre is expected to be completed by November 2015.  A feasibility 
study was engendered to install PV solar arrays on all three buildings.  The expected timeline for the 
three installations is expected in the spring of 2016. 

 

Innisfil Hydro’s Existing Site 

A property appraisal Executive Summary for 2061 and 2073 Commerce Park Drive in Innisfil is 
attached in Appendix 1.  The appraisal provides a detailed summary of the legal and property 
descriptions.  The area of the three buildings is as follows: 

2073 – Main Office   3,133 sq’ 

2061 – Engineers Office  3,680 sq’ 

2073 – Carriage House (Storage) 1,315 sq’   

Total usable office space  8,128 sq’ 

Using Government Office Space Standards of 250 sq’ per person1, (this includes common areas), the 
existing usable office space can accommodate 32.5 people.  The existing staff complement of 35 + 3 
co-op students currently exceeds space requirements by 17%. The twenty year plan calculates the 
need for 75 employees and an additional 10,600 sq’ of office space.   

Analyzing the existing office scenario, the following major deficiencies are noted: 

1. All buildings do not meet accessibility requirements; all have stairs and no elevators. 
2. Ten stair slip and fall incidences have been documented since 2009. 
3. Inadequate parking available, staff routinely park on the grass over top of the septic system. 
4. More office, septic, warehousing and parking space needs to be made available to meet 

current and long range space requirements.  
 

Following the investigation of five different options, the option to move to the Town of Innisfil 
Administrative campus was chosen.  Innisfil Hydro will maintain the existing 1.3 acre storage yard 
which houses a 13.3kVA 44-27.6kV transformer station that has the provision of being doubled. ICM 
Exhibit #3 contains the purchase agreement for the sale of the property for 2061 and 2073 Commerce 
Park Drive. The sale of the property will not be finalized until February 2015. 
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Additional Design Considerations for the Corporate Headquarters & Operational Facility 
 

As identified in the aforementioned summary IHDSL’s current buildings are at end of life and no 
longer meet the required space requirements, or safety concerns for IHDSL staff and customers.   

In looking at our long range planning, careful consideration was given to staffing and customer 
requirements out to 2031 so as to mitigate future costs for the rate payer. To offset these future costs 
the design of the new Corporate Headquarters and Operations Facility includes building space that 
will be leased to generate revenue offsets. It is anticipated that leasing options will materialize in July 
2015. 

Estimated Leasing Revenue for IHDSL Corporate Headquarters 

    Leasing Area - 
IHDSL Corporate 
Headquarters 

SQ 
FT 

Est. Lease Rate 
per SQ FT 

Est. Annual 
Revenue  

Lower Level 2570  $                23.50   $       60,395.00  
Upper Level 3060  $                13.50   $       41,310.00  
Total  5630    $     101,705.00  

    It is estimated that leasing income will commence in July 2015. 
 
 
 

   
 

ICM Threshold 
 
The 2015 Incremental Capital Work Form issued by the OEB on July 30, 2014 calculates the Board 
defined materiality threshold. The calculation is based upon IHDSL’s COS application EB-2012-
0139. Tab E2.1 of the 2015 Incremental Capital Work Form is reproduced below and provides the 
threshold for capital expenditures of $ 2,593,944.   
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In the EB-2012-0139 Settlement Agreement the Board approved a capital expenditure of $4,900.000. 
IHDSL’s forecasted capital expenditures for 2015 are $18,146,704 which includes the forecasted cost 
of $13,246,704 for the design and build of the new Corporate Headquarters and Operations Facility. 
The cost of the new facility clearly exceeds the Board defined threshold of $2,593,944. 

 
 

Threshold Test

Year 2013

Price Cap Index 0.58% A
Growth 1.45% B
Dead Band 20% C

Average Net Fixed Assets
Gross Fixed Assets Opening 56,421,107$ 

Add: CWIP Opening 1,288,668$   
Capital Additions 9,163,866$   
Capital Disposals 325,500-$       
Capital Retirements -$               
Deduct: CWIP Closing 5,288,668-$   

Gross Fixed Assets - Closing 61,259,473$ 

Average Gross Fixed Assets 58,840,290$ 

Accumulated Depreciation - Opening 29,418,106$ 
Depreciation Expense 1,612,044$   D
Disposals 276,675-$       
Retirements -$               

Accumulated Depreciation - Closing 30,753,475$ 

Average Accumulated Depreciation 30,085,791$ 

Average Net Fixed Assets 28,754,500$ E

Working Capital Allowance
Working Capital Allowance Base 29,375,212$ 
Working Capital Allowance Rate 12%

Working Capital Allowance 3,525,025$   F

Rate Base 32,279,525$ G = E + F

Depreciation D 1,612,044$   H

Threshold Test 160.91% I = 1 + ( G / H) * ( B + A * ( 1 + B)) + C

Threshold CAPEX 2,593,944$   J = H *I
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ICM Project Details  

  
The following table details the estimated capital costs for IHDSL Corporate Headquarters and 
Operations Facility. 

 

 
 
 
 

Incremental Capital Rate Adder 
 

IHDSL request the approval of an incremental rate rider to recover the incremental revenue 
requirement of $1,076,122.the incremental capital adjustment is calculated in Tab E4.1 of the 2015 
Incremental Capital Work Form and is reproduced below. IHDSL is proposing that the recovery of 
the incremental revenue requirement be via Option A – fixed and variable rate rider with an effective 
date of January 1, 2015 and a sunset date of December 31, 2016. 

 
In the event that the Board does not approve Innisfil Hydro’s ICM application to recover costs 
associated with office and operational requirements, IHDSL will be faced with a significant negative 
cash flow and possible financial hardship during the incentive regulation term if no return is allowed. 
IHDSL will be forced to undertake one or all of the following actions; 

• Early rebasing 
• Amend the schedule of planned multi-year capital projects  
• Amend the level of planned maintenance and operational activities  

 

 

IHDSL Capital Cost Estimates for Corporate Headquarters

Breakdown Estimated Cost
Land 1,015,496.00$               
Building 3,461,208.00$               
General Contractor 8,670,000.00$               
Furniture 75,000.00$                    
Moving Costs 25,000.00$                    
Total 13,246,704.00$              
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ICM Exhibits 
  



 

 
 

EXHIBIT 1 
INNISFIL LOAD PROJECTIONS 2006 – 2031 
  



25 Year Innisfil Hydro Supply Analysis (2006-2031)
G. Shaparew Sept 14, 2006

Will Require 230kV - 27.6 kV T.S.
or 7-44kV Feeders with ~10 D.S.s

Available Supply  From Hydro One (MW)
Year 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028 2029 2030 2031
Present 63 63 63 63 63 63 63 63 63 63 63 63 63 63 63 63 63 63 63 63 63 63 63 63 63 63 63 63
Opt C2 63 63 63 113 113 113 113 113 113 113 113 113 113 113 113 113 113 113 113 113 113 113 113 113 113 113 113 113

Projected Load in Innisfil (MW)
135,000 Population
Year 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028 2029 2030 2031
IGAP MW 57.5 63.3 63 64 65 66 68 72 78 86 96 106 116 126 136 146 156 166 176 186 196 206 216 226 236 246 258 270
With BBP MW 57.5 63.3 63 64 65 67 69 74 81 89 101 112 123 135 145 155 165 175 185 195 205 215 225 235 245 255 267 279
population 30.5 30.9 31.3 31.8 32.3 33 34 36 39 43 48 53 58 63 68 73 78 83 88 93 98 103 108 113 118 123 129 135
(000s)
Increase 400 400 500 500 700 1000 2000 3000 4000 5000 5000 5000 5000 5000 5000 5000 5000 5000 5000 5000 5000 5000 5000 5000 5000 6000 6000

BBP Requirements (MW) 0.675 1.05 1.8 2.55 3.3 4.65 6 7.275 9 9 9 9 9 9 9 9 9 9 9 9 9 9 9

Year 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028 2029 2030 2031
Employees 21.5 21.5 22 23 23 24 24 25 27 30 33 36 40 44 48 51 54 58 61 64 67 70 73 76 80 84 88 92
Customers 13864 14045 14227 14455 14682 15005 15463 16379 17750 19578 21869 24163 26461 28768 31053 33335 35617 37901 40183 42465 44746 47028 49310 51592 53876 56161 58900 61640
Cust/Emp 645 653 647 628 638 625 644 655 657 653 663 671 662 654 647 654 660 653 659 664 668 672 675 679 673 669 669 670

Add Emp 0.5 0 1 0 1 0 1 2 3 3 3 4 4 4 3 3 4 3 3 3 3 3 3 4 4 4 4

Office Space sq ft 5200 5200 5200 5200 5200 5200 5200 5200 5200 5200 5200 5200 5200 5200 5200 5200 5200 5200 5200 5200 5200 5200 5200 5200 5200 5200 5200
Sq ft/employee 242 236 226 226 217 217 208 193 173 158 144 130 118 108 102 96 90 85 81 78 74 71 68 65 62 59 57

Add 2 portables +1500 sq ' 6700 6700 6700 6700 6700 6700 6700 6700 6700 6700 6700 6700 6700 6700 6700 6700 6700 6700 6700 6700 6700 6700 6700 6700
sq ft/employee 291 279 279 268 248 223 203 186 168 152 140 131 124 116 110 105 100 96 92 88 84 80 76 73

Space requirements
for 250 sq'/person 5375 5500 5750 5750 6000 6000 6250 6750 7500 8250 9000 10000 11000 12000 12750 13500 14500 15250 16000 16750 17500 18250 19000 20000 21000 22000 23000

New Space Requirements 

Two New Feeders 
at Capacity 

166 MW Required 



 

 
 

EXHIBIT 2 
MCKNIGHT OPTION ANALYSIS 
 
  



McKNIGHT • CHARRON • LAURIN  Inc.
ARCHITECTS

  Tel:   705-722-6739 67 High Street   
  Fax:  705-726-5418 Barrie, Ontario   
  www.MCLarchitects.ca L4N 1W5   

michael@MCLarchitects.ca                                    steve@MCLarchitects.ca                                         bob@MCLarchitects.ca

Innisfil Hydro Option Analysis for Various Locations

15 December 2009

Site Option 1: Purchase Greenfield Site - 3249 Clifford Court (7.4 acres)
-Land cost: $   997,000.00
-new building: 12,000 sq. ft. x $170: $2,040,000.00
-Operations & warehousing: 4000 sq. ft. x 120 $   480,000.00
-Outside Storage & servicing $     60,000.00
-Parking: 70 x $2,500 $   175,000.00
Sub-total: $3,752,000.00
Less sale value for present property: $1,000,000.00

Total: $2,752,000.00

Site Option 2: Purchase existing 15,000 sq. ft. building - 1988 Commerce Park
Drive
(6 acres)

-Land cost with building: $2,925,000.00
-renovate existing building: 15,000 x $45 $   675,000.00
-Operations & warehousing: 4000 sq. ft. x 120 $   480,000.00
-Outside Storage & servicing $     60,000.00
-Parking: existing $                 00
Sub-total: $4,140,000.00
Less sale value for present property: $1,000,000.00

Total: $3,140,000.00

Site Option 3: Existing Innisfil Hydro site with all New Building (3.3 acres)
-Land cost: $                 00
-demolish existing 3 buildings & remove 2 portables: $   150,000.00
-new building: 12,000 sq. ft. x $170: $2,040,000.00
-Operations & warehousing: 4000 sq. ft. x 120 $   480,000.00
-Outside Storage & servicing $     60,000.00
-Parking: 70 x $2,500 $   175,000.00

Total: $2,905,000.00



Site Option 4: Existing Innisfil Hydro with 2,500 sq. ft. addition & renos
 (3.3 acres)

-Land cost: $                 00
-renovate existing 3 buildings (8,500 x $50) : $   425,000.00
-accessibility upgrades: (ramps + 2 elevators) $   180,000.00
-new addition: 2,500 sq. ft. x $170: $   425,000.00
-Operations & warehousing: 4000 sq. ft. x 120 $   480,000.00
-remove two portables: $     10,000.00
-Outside Storage & servicing $     60,000.00
-Parking: 70 x $2,500 $   175,000.00

Total: $1,755,000.00

Site Option 5: Town of Innisfil Campus (Old Town Hall) (12,000 sq. ft.)
-Land cost: $                 00
-renovate existing  buildings and add Elevator addition: $1,835,000.00
-Operations & warehousing (south campus):

 4000 sq. ft. x 120 $   480,000.00
-Parking: existing $                 00
-Outside Storage & servicing $     60,000.00
Sub-total: $2,375,000.00
Less sale value for present property: $1,000,000.00

Total: $1,375,000.00



Pros & Cons: 

Site Option 1: Pros: Greenfield - build to suit, will not disrupt present operations

Cons: land expense, low site may need to be raised, no sanitary or
storm sewers, relatively high project cost.

Site Option 2: Pros: close to Hwy. 400, existing parking, will not disrupt present
operations

Cons: large interior volumes not conducive to widow adjacencies,
Log building requires special clearances at partitions for seasonal
building movement, most expensive project cost

Site Option 3: Pros: close to Hwy. 400

Cons: relatively high project cost, construction will disrupt on-going
operations (swing space needed), relatively small site.

Site Option 4: Pros: close to Hwy. 400, relatively low project cost, work can be
phased

Cons: some disruption will occur to present operations, inefficient 
operational space in 3 buildings, accessibility costs high and
awkward, relatively small site.

Site Option 5: Pros: part of Campus Plan (close to admin), will not disrupt present
operations, least expensive option, 

Cons: operations & warehousing remote from admin, 

Recommendation: Site Option 5 is the recommended choice.

Michael McKnight, B. Arch. OAA



 

 
 

EXHIBIT 3 
PURCHASE AGREEMENT TO SELL 2061/2073 COMMERCE 
PARK DRIVE ($925K) 
  









































 

 
 

EXHIBIT 4 
PURCHASE AGREEMENT TO PURCHASE OLD TOWN HALL 
($650K) 
  

















 

 
 

EXHIBIT 5 
PURCHASE AGREEMENT TO SELL OLD TOWN HALL 
  















 

 
 

EXHIBIT 6 
PURCHASE AGREEMENT TO PURCHASE NEW SITE 
LOCATION 
  

















 

 
 

EXHIBIT 7 
B.W.K. CONSTRUCTION AGREEMENT 
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