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BY COURIER 
 
September 2, 2014 
 
Ms. Kirsten Walli 
Board Secretary 
Ontario Energy Board 
Suite 2700, 2300 Yonge Street 
P.O. Box 2319 
Toronto, ON, M4P 1E4 
 
Dear Ms. Walli: 
 
EB-2013-0416 Hydro One Networks' 2015 - 2019 Distribution Custom Rate Application – 
Compelled Disclosure – Confidential Materials 
 

Reference is made to the Board’s Decision and Order on Confidentiality and Motion dated August 25, 
2014 in the above-noted proceeding.   

In response to the Board’s Decision and Order, please find enclosed the following confidential 
documents: 

• a list of the comparator utilities in the customer satisfaction study provided in answer to 
interrogatory 2.6 Energy Probe 23b; and 

• the benchmarking review of Inergi fees provided in response to interrogatory 3.1 SEC 21, 
4.2 Staff 63a and 4.2 Energy Probe 33a, with pages 7, 21 and 22 unredacted. 

 
Sincerely, 
 
 
ORIGINAL SIGNED BY SUSAN FRANK 
 
 
Susan Frank 
 

cc. Intervenors 

Encls. 


