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A Spectra Energy Company

September 5, 2014

Ms. Kirsten Walli

Board Secretary

Ontario Energy Board

2300 Yonge Street, 27" Floor
Toronto, ON M4P 1E4

Dear Ms. Walli:
RE: EB-2014-0145 - Union Gas Limited —Undertaking Responses

Please find attached Union’s response to Undertakings J1.1 and J1.2 in the above
captioned proceeding.

Yours truly,
[Original signed by]

Karen Hockin
Manager, Regulatory Initiatives

Cc: EB-2014-0145 Intervenors
Crawford Smith, Torys
Mark Kitchen, Union

P. O. Box 2001, 50 Keil Drive North, Chatham, ON, N7M 5M1 www.uniongas.com
Union Gas Limited
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UNION GAS LIMITED

Undertaking of Mr. Tetreault
To Mr. Aitken

To provide a ballpark estimate of the amount that direct purchase customers would receive under
the two scenarios contemplated in EB-2014-0154.

Please see Attachment 1.
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Union Gas Limited
Allocation of Penalty Revenue to Non-compliant DP Customers

Line
No. Particulars Invoiced Proposed
(@) (b)

1 Penalty Revenue (3) (1) 9,163,042 5,964,041
2 2013 Annual Volume (103m3) 2 5,442,743 5,442,743
3 Unit Rate ($/103m3) 3) 1.6835 1.0958
4 2013 Annual VVolume of non-compliant DP customers (103m3) (@) 185,739 185,739
5 Penalty Revenue allocated to non-compliant DP customers ($)  (5) 312,697 203,528

Notes:

(1) Amounts per EB-2014-0154, Exhibit B.BOMA.1, Attachment 2.

(2) 2013 actual annual volumes for sales service and bundled-T customers in rates (M1, M2, M4, M5A, M7, M9, M10).
(3) Line 1/ Line 2.

(4) 2013 actual annual volume of non-compliant DP customers.

(5) Line 4 * Line 3.
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UNION GAS LIMITED

Undertaking of Mr. Shorts
To Mr. Crane

To provide the frequency of the Enerline reports and, if it’s not a set period of time, then the
volume of distribution in 2014.

Enerline/Factsline communications are issued periodically through the year. They are posted on
uniongas.com.

Enerline is Union’s newsletter to share information with large business, contract customers. In
2014, Union issued an Enerline communication on the following dates:

February 12
March 13
March 24
May 30
June 19

Factsline is Union’s newsletter to share information with energy marketer customers. In 2014,
Union issued a Factsline communication on the following dates:

February 12
March 13
March 24
May 13
May 30
June 19
August 29
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