Ontario Energy Commission de I'Energie
Board de I'Ontario

EB-2006-0109

IN THE MATTER OF the Ontario Energy Board Act,
1998, S.0. 1998, c.15, Schedule B;

AND IN THE MATTER OF an application by
Enersource Hydro Mississauga Inc. for approval of
2006 electricity distribution rates, file number
RP-2005-0020 / EB-2005-0360;

AND IN THE MATTER OF a Notice of Motion brought
by Enersource Hydro Mississauga Inc. for a review of
and an amendment to Decision and Order in
proceeding RP-2005-0020 / EB-2005-0360.

PROCEDURAL ORDER NO. 1

Pursuant to section 78 of the Ontario Energy Board Act, 1998, S.O. c.15,
Schedule B, Enersource Hydro Mississauga Inc. (“Enersource”) filed an
application for the approval of distribution rates to be effective as of May 1, 2006.

On April 12, 2006, the Board issued its RP-2005-0020 / EB-2005-0360 Decision
and Order (“Decision”) in connection with Enersource’s application.

On June 12, 2006, Enersource submitted a Notice of Motion to Review and Vary
the Decision (the “Motion”).

The Motion seeks the following items of relief: (1) the recovery of a previously
denied Tier 1 adjustment for unfilled vacancies; (2) the recovery of the
incremental Payments in Lieu of taxes expense; and (3) adjustments to rate
riders to dispose of the balances recorded in Retail Settlement Variance
Accounts as of December 31, 2004.
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The Notice of Motion from Enersource is attached to this Order as Appendix A.

The Board will consider the Motion from Enersource and the relief sought by way
of a written hearing, and by this Procedural Order establishes the process for
doing so. The Board deems as patrties to this proceeding the intervenors in the
RP-2005-0020 / EB-2005-0360 proceeding. A list of parties to that proceeding is
attached to this Order as Appendix B.

THE BOARD THEREFORE ORDERS THAT:

1. Enersource may file additional material with the Board in support of its
motion; this material shall be filed with Board and served on registered
intervenors by July 28, 2006.

2. Registered intervenors in the RP-2005-0020 / EB-2005-0360 proceeding
may file submissions on this matter with the Board, and if so, shall serve
their submissions on Enersource and remaining intervenors on or before
August 4, 2006.

3. Enersource may file reply submissions with the Board, and if so, shall
serve their reply submissions on registered intervenors on or before
August 11, 2006.

4. All filings to the Board noted in this Order must be in the form of 8 hard
copies and must be received by the Board by 4:45 p.m. on the stated
dates. The Board also requires all filings to be in electronic form.
Therefore, all parties must also email electronic copies of their filings to
the Board Secretary at Boardsec@oeb.gov.on.ca., or otherwise make
them available on CD or diskette. The Board requests that all parties
make every effort to provide their filings in MS Word or MS Excel format
for word-processed and spreadsheet documents respectively, or at a
minimum in searchable PDF format.
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5. Service of documents to parties other than the Board may be effected by
email only.

ISSUED at Toronto, July 24, 2006.

ONTARIO ENERGY BOARD

Original signed by

Peter H. O'Dell
Assistant Board Secretary
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IN THE MATTER OF the Oniario Energy Board Acf,
1998, 8. 0. 1998, c.15 (Schedule B);

AND IN THE MATTER OF an application by
Enersource Hydro Mississauga Inc. for an Order or Orders
pursuant to section 78 of the Ontario Energy Board Act,
1998 for 2006 distribution rates and related matters;

AND IN THE MATTER OF a Motion by Enersource
Hydro Mississauga Inc. requesting a review and variance of
the Board’s April 12, 2006 Decision and Order issued to
Enersource Hydro Mississauga Inc.

MOTION

1. Enersource Hydro Mississauga Inc. (“Enersource™) is a licensed electricity distributor

(ED-2003-0017).

2. Enersource filed an application dated August 2, 2005 with the Ontario Energy Board
{(the “Board”) secking an order authorizing or approving distribution rates. The
Board assigned the application Board file number RP-2005-0020/EB-2005-0360.
The Board issued its Decision and Order, dated April 12, 2006, in that matter.

3. Enersource seeks an order of the Board varying its April 12, 2006 Decision and
Order. Specifically, Enersource seeks an order that permits:
s the recovery of a previously denied Tier 1 adjustment for unfilled vacancies;
¢ the recovery of the incremental Payments in Lieu of taxes expense; and
s adjustments to rate riders to dispose of the balances recorded in Retail Settlement

Variance Accounts as of December 31, 2004,

4, Enersource will file written evidence in support of this Motion.
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Please direct all correspondence in this matter to:

Enersource Hydro Mississauga Inc.

3240 Mavis Road

Mississauga, ON L5C 3K1

Attn:  Mr, R, Amar
Manager Rates and Regulatory
905.283.4049
ramarlenersource.com

Counsel for Enersource
Ogilvy Renault LLP
200 Bay Street, P. O. Box 84
Toronto, ON MS5J 274
Atin:  Mr. P. Moran
416.216.2989
pmoran(@ogilvyrenault.com

DATED June 12, 2006

LN

R.Herman
Chief Operating Officer
Enersource Hydro Mississauga Inc.
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Prefiled Evidence

Executive Summary

Enersource seeks an order varying the Ontario Energy Board’s April 12, 2006 Decision
and Order, Board filed number RP-2005-0020/EB-2005-0360. The requested variance
order will authorize distribution rates effective May I, 2006 that recover:
e a previously disallowed Tier 1 adjustment to distribution expenses of $1.132
million, before Payments in Lieu of Taxes (“PILs”);
e associated changes to working capital and return of $0.013 million;
e associated incremental PILs expense of $0.007 million; and
e adjustments to rate riders to dispose of the balances recorded in Retail Settlement
Variance Accounts as of December 31, 2004 and that reduce revenue by $1.357

million.

In its RP-2005-0020/EB-2005-0360 application, Enersource sought an order of the Board
authorizing distribution rates based on a historical test year. The Board, in its Electricity
Distribution Rates Handbook (the “Handbook™), provided applicants with the opportunity
to make certain adjustments to the 2004 historical year data so that the 2004 historical
test year more closely resembled a typical year. One category of adjustments related to
unusual events that would cause 2004 data to be overstated or understated. The purpose
of these Tier 1 adjustments was to ensure that an applicant did not end up over-
recovering or under-recovering distribution expenses in rates. Enersource proposed
various Tier 1 adjustments, including one relating to unfilled vacancies. The relevant

excerpt from the prefiled evidence in that proceeding is attached as Appendix A.

In its decision, the Board did not accept the proposed adjustment relating to unfilled
vacancies, because there was insufficient evidence available to the Board. The Board

went on to say that it was open to Enersource to make a further filing. The relevant
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excerpt from the Board’s Decision and Order in that proceeding is attached as Appendix

B.

Accordingly, Enersource is bringing this motion to provide additional evidence on the

unfilled vacancies.

Enersource had incurred financial stress in 2001, 2002 and 2003 with respect to liquidity
and profitability. Based on filing guidelines released by the Board in January 2004
Enersource anticipated teduced distribution rates that would impair its Net Income.
Enersource management assessed its ability to minimize this potential impairment and
decided to commence a cost control program that, among other things, resulted in
unusually high vacancies in 2004. These vacancies were not sustainable, as the reliability
and Service Quality Indicators data for 2004 and 2005 demonstrates. Without this
adjustment, Enersource's recently approved 2006 rates will materially under-recover
Enersource's reasonably incurred distribution expense, based on a 2004 historical test

year that includes labour expense that is too low.

Enersource also proposes changes to rate riders that will bring the net balance recorded in
three Retail Seitlement Variance Accounts (“RSVA™) as of December 31, 2004 to zero
over two years. The net effect of the proposed changes to distribution rates and to rate

riders is a bill reduction for most customers,
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Further evidence on the proposed Tier 1 adjustment for Unfilled Vacancies

Enersource’s Financial Status in 2001, 2002 and 2003

Enersource has experienced financial stresses since 2001, This is documented in Table 1

(all dollar amounts are in millions} below and in Standard & Poor’s reports attached as

Appendix C.
Table 1
2001 2002 2003 2004
Cash, as of year end $26.551 ($ 8.062) $52.707 $25.121
Net Income $ 1.752 $15.027 $ 9.973 $10.490
Return on Equity 1.08% 8.48% 5.33% 6.10%
S&P rating AA - A+t A -

In 2001, Enersource reported $1.752 million in Net Income, a 1.1% return on equity.
Cash and cash equivalents were $26.551 million at the end of 2001, Standard & Poor’s
(“S&P”) assigned the Enersource bonds a ‘double A -’ rating and a “stable’ outlook. In
its April 24, 2001 report, S&P identified uncertainty over electricity restructuring in
Ontatio as a risk. The report comments that anticipated rate increases will allow

Enersource to earn a market rate of return.

The December 31, 2002 balance sheet shows that Enersource had a bank overdraft of
$8.062 million and negative cash flows. In its March 21, 2002 report, S&P lowered its
rating on Enersource’s debt from ‘double A — to ‘single A plus’ citing concerns over:

e LDCs being able to fully recover market-ready related expenditures;

» The 2004 Performance Based Rates adjustment being ‘even more challenging’;

» Continuing challenges related to electricity restructuring; and

o Political intervention and regulatory risk.

Enersource was placed on credit watch November 13, 2002.
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In 2003 S&P lowered its rating from ‘A+" to ‘A-’ and assigned Enersource a “negative”
outlook in a report issued June 27, 2003. The agency cited concern over political
intervention and regulatory risks. Tt indicated that the “negative” outlook could be
revised when regulatory transparency and stability exist and if Enersource achieves its
financial targets. Furthermore, the Royal Bank reduced Enersource’s credit facilities

from $75 million to $50 million over concerns relaied fo credit worthiness.

2004 Corporate Stability Program

The Board-approved distribution rates in place January, 2004 authorized the recovery of
PlLs. The Board’s January 15, 2004 filing guidelines for April, 2004 electricity
distribution rates directed distributors to use their 2002 PILs proxy when determining
new distribution rates. Based on these filing guidelines, Enersource estimated that a
$4.152 million revenue shortfall and a $2.652 million shortfall in Net Income would

OCCur.

Enersource filed an application for an order of the Board authorizing distribution rates
effective April 1, 2004, The Board assigned this application Board file number RP-2004-
0069/EB-2004-0069. The Board’s Decision and Order, dated March 16, 2004,
authorized rates that provided for the recovery of $10.349 million of PILs expense. This
amount was $0.709 million less than Enersource’s 2002 PlLs proxy. Thus, the total

reduction in revenue requirement amounted to $4.861 million.

In light of the risks and concerns identified by the credit rating agencies, and in
anticipation of distribution rate reductions effective April 1, 2004, the management team
concluded that a further impairment of Enersource’s credit rating would likely result in
reduced access to capital, higher costs of capital funding and increased costs to satisfy the
IESO’s prudential requirements. The management team also concluded that the impact
on rate payers of these higher costs was unacceptable and that it must take action to

mitigate these financial impacts in order to maintain operational and financial stability.
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The management team was focused on its responsibilities to customers to provide safe,
reliable distribution service. These considerations were key to identifying the appropriate

courses of action.

The best course of action available to management to mitigate the anticipated revenue
shortfall while continuing to provide safe, reliable distribution service to customers was
to implement an extraordinary cost control and cash preservation program. The
management team identified three initiatives for reducing costs and cash usage:

. labour related, through the deferral of staffing requirements;

. deferral of certain operational programs and associated contract labour costs (eg.,

tree trimming duties); and
. deferral of certain capital expenditures (eg., software upgrades, vehicle

replacement) and associated depreciation expense.

Each initiative was assessed for its potential impact on customers and on the provision of
service. The most significant risk was weather. Management recognized that if the
summer months were typically hot then increased equipment failures would occur and
Enersource’s response times may deteriorate because of reduced staffing. Management
also identified that overtime hours and costs might increase because some work
requirements would not change while the resources available to conduct this work would

be diminished.

Actions were taken after the impact on customer service levels was scoped and after
considering the risk to operations. The avoided costs (i.e., savings) were estimated at

$2.0 - $2.5 million; estimates are detailed in Appendix D attached.

Management could not identify a course of action that would fully offset the impact of
the anticipated rate decision. Even with the cost control program there would be an

impairment of Net Income,
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The implementation of a cost control program to achieve operational and financial
stability was communicated in an email from the President of the corporate parent dated

January 21, 2004 and attached as Appendix E.

The Results
The quantifiable results of the program were avoided operating costs of $1.342 million.
The result of deferred hiring amounted to $1.132 million of the avoided operating costs.

These are described at Appendix D.

Enersource’s avoided labour expense for fiscal 2004 reflects the net effect of:

e delay in filling vacancies that were incurred upon retirements or resignations;

¢ delay in filling newly created positions; and

e allocations (eg., to rate base due to capitalization, to affiliates).

Appendix F provides a detailed review of the vacant positions in 2004, and the duties of

each position and the reasons supporting the vacancy or filling the position.

The Iabour expense of each position includes base compensation (either hourly wage rate
or salary), a provision for benefits and a provision for Enersource’s incentive payment
plan excluding any shareholder benefit portion. Because some of these vacancies are in
Technical Operations, a portion of the compensation is capitalized. The average
operating expense amounts to $34,300 per position. These positions, the approved
compensation of each position and the accounting of these expenditures were relied on
when quantifying the impact on distribution expenses. The amounts are detailed in Table

2 below; the staff groups have been constructed to maintain confidentiality.
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Impact of delayed hiring on distribution expenses.
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Staff Group Permanent | Average Yearly Duration Capitalized Distribution
Positions | Annual Compensation | Compensation | or Usual Expense
Compensation Adjustment Vacancy (Tier 1
per position Adjustment | A giystment)
(50%)
Technical 22 $ 94,467 $2,078,283 -$ 585,135 -$ 746,583 $ 746,565
Operations
Finance 3 $ 91,960 $ 275,880 -$ 134,596 -$ 70,643 $ 70,641
Regulatory 5 £ 106,181 $ 530,904 -$ 52,514 -$ 239,198 $ 239,192
And Legal
Customer 3 $ 77,666 $ 232,999 -$82,501 -5 75,205 $ 75,203
Service
Total 33 $94,487 $3,118,067 -$ 854,836 | -$1,131,629 $1,131,601

23.

24.

25.

Enersource’s April, 2005 distribution rates, Board file number RP-2005-0013/EB-2005-
0051, were approved in a Board order dated March 18, 2005. Enersource’s management
team analyzed the impact of that decision and concluded that the revenue recoverable
through distribution rates and the associated change in Net Income were sufficient to
relieve the previously described financial pressures. Management concluded that the cost
control efforts were no longer warranted in 2005. In 2005, Enersource was able to

commence filling the vacancies endured throughout 2004.

Analysis of 2004 recorded overtime

As Enersource stated in its August 2, 2005 filing, 2004 overtime costs were low because
of cool weather and because overtime was worked by salaried staff who are not eligible
for overtime compensation. Salaried positions account for one third of the work force

and one third of the vacancies in 2004,

Bnersource’s Performance Based Regulation (“PBR™) Service Quality Indicator (“SQI™)

results are provided at Appendix G. This data demonstrates that Enersource has met or
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exceeded the Board’s required performance levels. The data also demonstrates that in
2004 Enersource’s customers did not require the same level of service that they did in
2002, and subsequently in 2005. Emergency Calls and New Low Voltage Connections
recorded in 2004 were much lower than those recorded in either 2002 or 2003. Requests
for Underground Cable Locates were somewhat higher in 2004 than in 2002 or 2003.
Telephone accessibility, written responses and appointment service levels in 2004 were

all typically lower than the levels recorded in 2002 and 2003,

This data must be interpreted in light of the prevailing weather and customers need for
distribution service. Table 3 provides weather and consumption information annually for
2002 — 2005 and demonstrates that customers required a higher level of service in 2005

versus 2004,

Table 3
Annual weather and consumption
2002 2003 2004 2005

Peak demand kW 1,509.4 1,505.46 1,426.84 1,570.17
Average summer temp 17.42 16.16 15,83 17.86
Degrees C
Maximum summer temp 35.1 34.2 313 34.7
Degrees C
Average winter temp 3.05 -0.76 0.63 0.22
Degrees C
Minimum winter temp -16.4 -24.6 -23.8 -22.6
Degrees C

The reduced levels of:

e  Emergency Calls;

. Need to access Enersource staff either by phone or in writing; and

. Appointments

in 2004 are consistent with the cooler than usual weather that summer.

Enersource notes that the staff levels in 2004, while adequate for providing service during

the cool summer of 2004, would have been inadequate for providing service during the
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hot summer of 2005. The data in Appendix G documents increased needs of customers
throughout 2005, even with the now-filled vacancies, versus 2004. For example, while
Enersource crews dealt with 8 emergency calls in 2004, they dealt with 200 in 2005 —a
113% increase. Enersource’s reliability statistics, also provided at Appendix G, show
that total hours of interruption were 45% greater in 2005 versus 2004, and that total
customer interruptions were 52% greater. Clearly, Enersource’s service levels would
have been much worse in 2005 if Enersource had been required to provide service with

its smaller than normal 2004 actual workforce,

If the summer of 2004 had been as hot as summers typically are, then Enersource would
have needed to fill these vacancies in 2004 and its distribution expenses would have been

closer to those of a typical year.

Consequences of Denial of the Motion

In designing the Distribution Rate Handbook procedures, the Board recognized that a
distributor has a right to recover its reasonable incurred cost of providing distribution
service and 1o earn a reasonable return on its investment. In its application for 2006 rates,
Enersource did not seek to do anything more than that. Enersource recognizes that the
Board required more information in relation to the unfilled vacancies adjustment and has
produced that information in this filing. The unfilled vacancies adjustment meets the
Board’s criteria for a Tier 1 adjustment:

o Materiality;

o Specific to the test year; and

o Casts 2004 data closer fo that of a typical year

and therefore is an appropriate adjustment to make for the purpose of setting 2006

distribution rates.
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Proposed Rate Riders

31

32,

33.
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Enersource also proposes to adjust rate riders. The balances recorded in the RSVAs as of

December 31, 2004 are provided at Appendix H.

Enersource is one of four distributors recovering Retail Settlement Variance Account
(“RSVA”) balances as at December 31, 2003 through final rate riders. In the 2006 EDR
process, the Board provided direction on the treatment of rate riders to those distributors
who did not have a final RSVA order. During 2004, Enersource over-recovered its
wholesale market charges (account 1580) and eleciricity commodity charges (account
1588) while under-recovering retail costs (accounts 1518 and 1548) and one-time IESO
charges (account 1582). The net over-recovery amounts to $2.714 million. Enersource
proposes to adjust rate riders consistent with that direction. This adjustment will mitigate
the proposed changes to distribution rates resulting from the unfilled vacancies

adjustment.

Enersource proposes to reduce its currently approved rate riders to refund these over-
recoveries, as of December 31, 2004, to customers. Enersource’s treatment of these
accounts would then be consistent with that of the majority of distributors in Ontario.
Enersource proposes to apply the balances recorded in accounts 1584 and 1586 to the
$5.0 million back billing issued by Hydro One Networks Inc. to Enersource in December

2005.

Enersource has maintained the Board’s treatment of the recovery through rate riders of

2004 deferred OEB costs and 2004 deferred pensions costs.
The proposed adjustment o rate riders would refund the credit balance to customers over

two years. These adjustments were calculated using the Board’s 2006 RSVA model.

Table 4 provides the proposed changes to rate riders.

10
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Table 4
Proposed Rate Riders

Approved Rate Proposed Proposed Rate

Rider Adjustment Rider
Residential ($/kWh) 0.0031 -0.0003 0.0028
<50 kW ($/kWh) 0.0014 -0.0003 0.0011
Small Commercial 0.0015 -0.0007 0.0008
($/kWh)
Unmetered Scattered 0.0015 -0.0007 0.0008
Load
50 - 499 kW ($/kW) 0.3907 -0.0614 0.3293
500 — 4,999 kW ($/kW) 0.0140 -(.0362 -0.0222
Large User ($/kW) 0.0607 -0.0464 0.0143
Street Lighting (§/k'W) 0.2885 -0.0581 0.2304

11
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36.  Enersource seeks a revised rate order that reflects the following adjustments:

e Increased distribution rates to recover an additional $1.132 million of distribution

CXPENSses,

e Increased return on working capital of $0.013 million;

o Increased distribution rates to recover an additional $0.007 million of PILs expense;

o To reduce rate riders fo return $1.357 million of RSV A balances annually.

The net effect of these changes is a reduction to the majority of customer’s bills.

37.  The 2006 EDR model that underpins the distribution rates approved by the Board in its

April 12 Decision and Order serves as the starting point for the adjustments. The rates

for Unmetered Scattered [.oad have been computed consistent with the Board’s RP-2005-
0020/EB-2005-0529 Decision. The rates are provided in Table 5.

Table 5
RP-2005-0020/EB-2005-0360 Distribution Rates
Variable Rate Fixed Rate - $/month
Residential $0.0120/kWh 11.19
<50 kW $0.0146/kWh 28.54
Small Commercial $0.0253/kWh 14.14
Unmetered Scattered Load $0.0253/kWh 13.83
50 - 499 kW $4.3249/kW 72.18
500 — 4,999 kW $1.6657/kW 1,221.31
Large User $2.7524/kW 13,049.13
Street Lighting $2.7055/kW 0.36

38.  The attached excerpts from the 2006 EDR model, 2006 PILs model and RSVA model

(Appendix 1) reflect the proposed changes and quantifies the proposed changes to base

12
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distribution rates for the 12 month period from May 1, 2006 to April 30, 2007,

Enersource has made the following changes to the 2006 EDR model:

. Increased cell €334, e401 and e411 of worksheet ADJ 3a (Distribution Expenses —
Tier 1) by a total of $1,131,601;

) Increased cell 15 of worksheet 4-2 OUTPUT from PILS MODEL by $6,941 for
the changes in the PILs model;

o Updated worksheet 8-4 rate riders for the 2004 RSV A balances;

. Updated worksheet 8-5 by adding $0.31, for Smart Meters.

Enersource has made the following changes to the 2006 PILs model:

. Increased cells ¢13 and ¢16 of worksheet Input Information Page based on the
2006 EDR model;

The proposed distribution rates are provided at Table 6.

Table 6
Proposed distribution rates
Variable Rate Fixed Rate - $/month
Residential $0.0121/kWh 11.31
<50 kW $0.0148/kWh 28.84
Small Commercial $0.0256/kWh 14.29
Unmetered Scattered Load $0.0256/kWh 13,98
50 - 499 kW $4.3715/kW 72.96
500 - 4,999 kW $1.6835/kW 1,234.56
Large User $2.7819/kW 13,190.,70
Street Lighting $2.7346/kW 0.36

13



RP-2005-0020/EB-2005-0360
Motion to Review and Vary
June 12, 2006

Appendix A

Page 1 of 2

Appendix A
Excerpt from Prefiled Evidence RP-2005-0020/EB-2005-0360

(i) Unfilled Vacancies

In 2004, Enersource management instituted an austerity program in response to Net
Income pressure arising from disallowed PILs recovery. This austerity program included
a hiring freeze and a limit on non-essential overtime. Labour is one of a distributor’s
controllable costs.  Labour related costs respond directly and immediately to
management’s control of the number of employees. As of 2005 the “frozen” positions
will have been filled and the associated costs will be incurred in 2006. Enersource
proposes to adjust its distribution expenses by approximately $1.132 million in order to
render these costs at the level incurred in a typical year.

As a result of the austerity program, a total of 23 vacant positions required to sustain the
ongoing operation of the distributor were not filled. The average duration of these
vacancies was approximately 31 weeks.

These vacancies were outside Enersource’s usual vacancy rate of 15 positions,
Enersource is not making an adjustment for typical vacancies in recognition that at any
given time for an organization the size of Enersource, vacancies will exist of this amount.

Enersource has adjusted its 2004 distribution expenses to move its understated labour
related expenses closer to those of a typical year, This proposed adjustment is eligible for
treatment as a Tier 1 adjustment because:

e it resulted from a specific management decision taken under unusual
circumstances;

e management’s decision was for a finite period, limited to the 2004 fiscal year;
¢ the hiring freeze is not sustainable;

e without the adjustment, Enersource’s 2004 distribution expenses do not reflect its
costs properly; and

s the adjustment satisfies the OEB’s materiality test.

Management’s decision to defer hiring staff affected the following areas:

o Technical Operations, the Apprenticeship Program specifically;
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¢ Finance;
s Regulatory;
e Legal and Business Services;

e Clerical and Administrative support.

The hiring freeze is not sustainable, It was successful in technical operations largely due
to the fact that 2004 had a cooler than usual summer, which reduced stress on the system
such that maintenance costs were able to be kept down and all the OEB’s Service Quality
Indicators could be satisfied. Enersource’s proposed rates result in bill impacts less than
5%. Historically, Enersource is among the lowest cost distributors, as demonstrated in
the MEARIE 2004 Utility Performance Management Survey. This study identifies
Enersource having a controllable expense per MWh sold at $3.80 in 2003. Assuming no
growth in consumption for the period 2004 through 2006, the controllable costs per
MWh, based on this rate application, would be $4.13. This represents a total increase of
8.14% over 3 years, or an average increase of 2.71% per annum.

An offsetting adjustment to overtime is not necessary. Despite the fact that Enersource
was under-staffed by 23 positions, recorded overtime in 2004 was the lowest for the
period 2002 — 2004; this is demonstrated at Schedule 6-5. The majority of overtime
hours worked in Finance, Regulatory, Legal and Business Services and Clerical and
Administrative support were without compensation.
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difficult. The Board also notes that VECC did not propose an alternative. With regard to
VECC's concerns about low income customers, the Board notes that low-income
program targets are not specifically required under the Board’s guidelines for
incremental CDM spending. In addition, Enersource has stated that its program is open
to all customers including low-income customers.

The Board notes that Enersource has performed the Total Resource Cost effectiveness
screening required for approval, and the programs satisfy the Board's prudence test for
CDM investments. The Board therefore accepts Enersource’s CDM plan and will
include the costs in 2006 rates.

Tier 1 adjustment — Unfilled Vacancies

Enersource requested that $1,131,601 be included in distribution rates in order to reflect
the existence in 2004 of 23 vacant positions that are over and above the normal number
of vacant positions of 15. Enersource stated that the adjustment is needed so that its
actual 2004 personnel costs more closely resemble those of a typical year.

VECC argued that the adjustment should be limited to $520,000 to reflect a lower
average salary, specifically that of union staff, and the difference in full time equivalent
positions between 2003 and 2004 as shown on schedule 6-4 of the Handbook.

The School Energy Coalition (“SEC") argued that Enersource had not demonstrated
how the unfilled vacancies and associated costs of $1,131,601 qualify as an appropriate
Tier 1 adjustment and should be disallowed. SEC noted that aithough Enersource
claimed that these vacancies are unsustainable, the utility admitted that overtime
expense for the period of the hiring freeze was the lowest of the 2002-2004 period.

The Board notes Enersource’s explanation that it was able to sustain normal operations
at acceptable levels due to a cooler than normal summer in 2004, The Board also
notes that Enersource defended the lack of additional overtime expense in the
Appiication by stating that the majority of overtime worked was by employees not
eligible for compensation for overtime. However, the Board is not persuaded by the
evidence that Enersource would not operate efficiently in a typical year under current
staffing levels. The Board therefore will not approve the Applicant's request for
$1,131,601 for unfilled vacancies. The Applicant provided no specific details on how
and where the new personnel would be used and why they are needed. Itis open to
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the Applicant to come forward with more information supporting the need for increased
staffing levels in a future filing. Accordingly, the Board has revised the EDR and PlLs
models to reflect the removal of the entire amount relating to the unfilled vacancy
adjustment.

Loss factors

The Handbook requires distributors to calculate the distribution loss factor (*DLF") and
enter the value in the appropriate cell(s) of the EDR model. The model then
automatically calculates the total loss factor by applying the current supply facilities loss
factor to the new DLF. Itis this total loss factor which should be applied to the rate
classes. Enersource applied the DLF instead of the total loss factor.

The Board finds that in the absence of more information on the nature of the data
provided by Enersource, the appropriate value to be applied is the total loss factor of
1.0433 as per sheet 8-7 of the madel. Accordingly, the Board has revised the EDR
model to reflect this adjustment.

Deferral accounts

Enersource requested an accounting order establishing two deferral accounts to track
costs associated with a new Customer Information System and costs associated with
the implementation of risk management initiatives.

VECC submitted that requests for deferral accounts such as these are inconsistent with
the choice of Historical Test Year for the purpose of determining 2006 rates and shouild
be denied. SEC added that the Applicant had the option to file on a forward test year
basis and to include and justify expected costs outside of its 2004 costs.

The Board agrees with VECC and SEC that such requests are not consistent with a
historical test year filing and therefore denies the request to establish these deferral
accounts.

Revised regulatory asset rate riders

Enersource proposed to revise its approved regulatory asset rate riders fo include
additional regulatory asset amounts in the form of 2004 and 2005 OEB and Pension
costs, and Hydro One's post-January 1, 2004 charges. In addition, the Applicant
requested that the recovery for these incremental amounts be realized in one year as
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S&PCORRECT: Prelim Rtg Assigned to Borealis

Infrastructure Trust's C$500M Enersource Bnds

Publication date: 24-Apr-2001
Gredit Analyst: Damian DiPerna, Toronto (1) 416-607-2581; Valerie E Blair, Torento (1) 416-856-
4870; Paut B Calder, CFA, Toronfo (1) 416-856-4870

{Editor's note: In the press release publishediApril 24, 2001, the bond
type was misstated in the £irst paragraph. A corrected version of the
release follows.}

TORONTQ (Standard & Poox's CreditWire) Bpril 24, 200l--3tandard & Poor’'s
today assigned its preliminary double-'A' minus senior securegd rating to
the [up to) C3500 million Borealis-Enersource series bonds to be issued by
Borealis Infrastructure Trust {Borealis]. The outlook is stable,.

Borealis was established as a special-purpose trust by Borealis
Infrastructure Trust Management Inc. to invest in and facilitate the
financing of infrastructure projescts by Borealis Funds Management Lid.
Borealis has entered into the trust indenture, to permit the issuance of
separately secured bonds, in series, to finance such investments.

Borealis will offer the Enersource bonds, in ona or more tranches over
the next 25 months, to raise net proceeds to be advanced to Enexsource
Corp. pursuant to the credit agreement. It is expected that Enersource
will use such advances to refinance indebtedness for capital expenditures
and for general corporate purposes.

The rating reflects the following strengths:

~— Bxtremely strong business position of Enersource Hydroc Mississauga,
Enersource's main subsidiary, based on its regulated asset base,

Enersource Hydro is the second-largest municipal electric utility in
Ontaric, serving 160,000 customers. BAbout 99% of Enersource's assets are
regulated based on full cost recovery, plus a fair rate of return. The
company's largest expense is the purchase of power, which is a direct pass
through to distribution customers. Enersource Hydro'a cperations are
relatively new and among the most efficient in Ontario. The subsidiaxy is
an industry leader in reliability and safety in Ontariec, while its low
cost operations have translated into one of the lowest distribution rates
in the Province.

— Expected robust economic growth in the City of Misslssauga (part of
the Regional Munlcipality of Peel; local currency: ARA/Stable/--, foreign
currency: AA+/Stable/—-) in the futurse, yielding a growing electricity
demand profile (estimated at 3.5% annually). Misaissavga 18 the
sixth-largest city in Canada with a diversified population base of
590,000. Residential customers accounted for 23% of revenues in 2000,
general service 68%, and large users 9%,

-- Sound balance sheet (60% debt to 40% equity) and good coverage ratios
(EBIT interest coverage of 2,692 times (x); EBITDA interest coverage of
3.96x; cash flow to debt of 15%; and debt to EBITDA of 3.7x), after
factoring in 8.1% in permitted rate ibncreases in the next three years.
Furthermore, Enersource's capital expenditure reguirements in the next
five years will likely average about C$40 willion annually and will
primarily be funded from cash flow, resulting in little change to its
capitalization ratios.

~- Bnergy trading activity will be transacted through a nonregulated
subsidiary, in which Enersource's future partners are expected to assume
an equity position and will take on all price and volume risk. Enersource
will only be exposed to credit risk, which is also expected to be limited.

-— Btrong financial backing from Enersource's shareholders, Mississauga
and Borealis.

Partially offsetting these strengths is the uncertainty surrounding the
restructuring of the Ontario electric industry. Deregulation has proceeded
slower than expected and has been hampered by developments in other
markets and past government decisions.

Energy sales are projected to grow by about 3.5% per year pased on
projected growth in customers served and increased use by existing
customers. A steady growth profile combined with several preapproved rate
increases wlll result in improved revenues in the next few years, In
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addition to the 1.72% rate increase in December 2000, the Ontario Energy
Board preapproved a 0,95% rate increase to colnecide with the open-access
date, providing additional cash flow to offset a requirement to begin
making payments in lieuw of taxes. Distribution rates are projected io
increase by another 2.67% in March 2002 and 2.67% in March 2003, thus
allowing Enersource to earn its market rate of return.

OUTLOOK: STABLE

The outlook reflects the expectatlon of a stable regulatory regime,
steady earnings growth due to Enersource's growing rate base, and the
positive economic outlook in the company's franchise area. Standard &
Poor's assumes that rate increases will be implemented on a timely basis
and that all purchased power costs will continue to be a direct flow
through to distribution custamers. Furthermore, the rating does not
incorporate the possibility of future acquisitions, Standard & Poor's
said. =-- CreditWire

Analylic sarvices provided by Standard & Poor's Ratings Sarvices {Ratings Services) are the result of separate actlviies
designed to preserve the Independence and objectivily of ratings opinions, The credil ratings and observations contained herein
are solely statements of opinion and not statements of facl or recommendations ta purchase, held, or sall any securities or make
any other investment declsions. Accordingly, any user of lhe information contalnad hereln should not rely on any credit rating or
other opinfon conlained herein in making any tnvestrent decision. Ratings are based on biformation received by Ratings
Services. Other divisions of Standard & Poor's may have Informatlen that is not availahle to Ratings Services. Standard & Poor's
has established policies and procedures o malntaln the confidentiality of non-public information racaivad during the ratings
procass,

Ratings Sarvices receives compensation for ite rallngs. Such compensation Is normally paid either by the issuers of such
securities or third parties pariicipating In marketing the sacurlies. While Standard & Poor's rasarves {he right lo disseminate the
rating, if receives no payment for doing so, except for subscriptions to its publications, AddItonal information about cur ratings
fees is available at www.stendardandpoors.com/usratingsfees.

Copyright © 1984-2006 Slandard & Poor's, & division of The McGraw-Hill Companies.
All Rights Resepved. Privacy Notice

June 12, 2006
Appendix C
Page 2 of 13



RP-2005-0020/EB-2005-0360
Motion to Review and Vary

RESEARCH

Rating on Borealis Infrastructure Trust's Enersource
Series Bonds Lowered to "A+'

Publication date: 21-Mar-2002
Gredit Analyst; Jenny Catalfo, Toronto (1) 416-507-2567; Darnian DiPerna, Toronto (1) 416-507-
2661

TCRONTO (Standard & Poor's) March 21, 2002--Standard & Poor's today said
it lowered its senior secured debt rating on the Borealis-Enersource
series bonds issued through special-purpose vehicle Borealis
Infrastructure Trust to single-'A'-plus from double-'A'-minus.

Toronto, Ont.-based Borealis was established to invest in and facilitate
the financing of infrastructure projects. Mississauga, Ont.-based
Enersource Corp. 1s an electricity distributor with C§290 millien in total
debt outstanding.

"The rating action reflects an increase in Enersource’s consolidated
business risk profile and a generally less optimistic outlook on the
Ontario electricity industry restructuring," said Standard & Poor's credit
analyst Jenny Catalfo.

Standard & Poor's also said the initial rating assessment assumed
Enersource would take a minority equity Intezest in a retall energy
marketing operation with the partners bearing all price and volume risk.
Because a number of partners have since declined to participate,

Fnersource presently holds a 57% ownership inferest in the joint wventure
with Veridian Corp. Although the company has taken steps te adequately
manage the associated risks, Enersource will directly bear a proportionate
share of the market price and volume risk burden.

Industry restructuring in Ontario has proceeded more slowly than planned.
Performance-based regulation (PBR) revenue caps established earlier this
year will be difficult for any Ontario local distribution company to meet,
and the full recovery of market-ready-related exzpenditures is uncertain.
Although the net effect on Enersource's revenue reguirements during 2002,
and possibly during 2003, is relatively small, Standard & Poor's expects
new PBR in 2004 will be even more challenging.

The rating on the Borealis-FEnersource series bonds reflects Enersocurce’s
relatively strong business and financial profiles. The company's low
business risk profile is supported by electricity distribution assets that
are among the lowest cost and most efficient in Canada, and supportive
regulation that allows for a flow through of all power c¢osts associated
with standard service supply custormers., Enersource's service franchise
continues to experience very strong customer and throughput growth, which
should more than offset any poteatial revenue volatility associated with a
large exposure to cyclical commercial customers.

Enersource's challenges durlng the next two years are largely related to
the electricity industry restructuring under way in Ontario. Political
intervention and regulatory risk in the evolution toward a fully
functioning competitive market environment remain concernsa. In addition,
event risk is a material consideration with respect to all Ontario local
distribution companies, as Standard & Poor's expects there will be
substantial industry consolidation during the next three to five years.
Enersource might have to participate in the industry consclldation to
maintain its leadership position.

Standard & Poor's expects Enersource's financial position will continue
to improve during the next two years concurrent with the phase-in of the
2001 market-based rate of return revenue requirement. In addition,

Standard & Poor's expects the company's business profile will not be
adversely affected by any further increased participation in higher risk,
nonregulated operations; political intervention; or regulatory decisions.

A complete list of the ratings is available to RatingsDirect subscribers
at www.ratingsdirect.com, as well as on Standard & Poor's public Web site
at www.standardandpoors.com under Ratings Actions/Newly Released Ratings.

ANALYTICAL E-MATL ADDRESSES

jenny_ catalfo@standardandpoors.com
damian_diperna@standardandpoors.com
canadian ratings@standardandpoors.com
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Analylic services provided by Standard & Poor's Rafings Sarvices (Ratings Services) are the result of separate activitias
designed o preserve the indspendence and objaciivity of ralings opinions, The credit ratings and observations contained herain
are solely statements of opinion and nol statements of fact or recommendatlons 1o purchase, hold, or seil any securittes or make
any other Investment decisions. Accordingly, any user of the Infermation contalned herein should not rely on any credit ralfng or
other opinion contained hereln in making any invesimen! dacision. Ratings are based on informatlon recelved by Ratlngs
Services. Olher divisions of Standard & Poor's may have Information that is not available to Ratings Services. Standard & Poor's
has established policies and procedures to maintaln the confideniiality of non-public information recalved during the ratings
procass,
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securities or third pariies parlicipating in marketing the securitizs. While Siandard & Poor's reserves e right 1o disseminate the
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Borealis-Enersource Rating Lowered on Weakened
Profile, Off Watch; Outlook Negative

Publicatlon date; 27-Jun-2003
Credit Analyst: Nicole Martin, Toronto (1) 416-607-2560; Darnian DiPerna, Toronto (1) 416-567-
2561

TORONTO (Standard & Poor's) June 27, 2003--Standard & Poor's Ratings
Services today said it lowered its senlor secured debi rating on the
Borealis-Enersource series bonds issued through speclal purpose vehicle
Borealis Infrastructure Trust to 'BA-' from 'A+'., At the same time, the
rating was removed from CreditWatch, where it was placed Nov. 13, 2002.
The outlook is negative.

Toronto, Ont.-based Borealls was established to invest in and facilitate
the financing of infrastructure projects. Mississauga, Ont.-basad
Enersource Corp. is an electricity distributor with C€$290 millien in total
debt outstanding.

"Phe rating action reflects the continved uncertainty associated with the
Ontario political and regulatory environment, as well as the financial
challenges facing Ontario electricity distribution companies,” sald
Standard & Poor's credit analyst Wicole Martin. As a result, Enersource's
business and financial profiles have worsened significantly from its
previous forecast.

The retail enexgy marketing operations have bsen divested and the
nonregulated telecom business is 100% equity financed. Due to startup
risk and the highly competitive nature of the telecom business, however,
it continues to contribute to a higher consolidated business risk profile,
as well as a higher level of uncertainty associated with projected
nonregulated cash flows. Standard & Poor's expects the telscom business
to achieve positive net earnings in 2005 as per the company's business
plan.

Oon a consolidated basis, Standard & Poor's expects Enersource to have
funds from operations [(FFO) to intersst coverags of about 3.4x (previously
4.0x). FFO to average total dept is expected to average about 16%
{previously 20%)in the near term, which is low for the rating.

The negative outlook wlll remain in place for at least gne to two years.
It could be revised to stable when transparency and stability are restored
to the regulatory environment, and Enersource's success in meeting its
financial targets, for both their regulated and nenregulated telecom
business, materializes.

Complete ratings information is awailable to subscribers of
RatingsDirect, Stangdard & Poor's Web-based credit analysis system, at
www.ratingsdirect.com., ALl ratings affected by this rating action can be
found on Standard & Poor's public Web site at www.standardandpoors.com;
under Credit Ratings in the left navigation bar, select Credit Ratings
Actions,

ANALYTICAL E-MAIL, ADDRESSES

Nicole Martin@standardandpoors.com
Damian_DiPerna@standardandpoors.com
Canadian_ratings@standardandpoors.com

Analylic services provided by Standard & Poor's Ratlngs Services (Ralings Services) are the result of separate activities
designed to praserve the independence and objeclivity of ratings opinions, The credit ratings and observations contained herein
are solely stalements of opinion and not staiements of fact or recommendattans to purchase, hold, or sell any securiles ar make
any other Investment decisions, Accordingly, any user of the Information contalned harein should not rely on any credit rafing or
ofher opinion cortained hereln In making any Invesiment decision. Ratings are based on information received by Ratings
Services. Other divisions of Standard & Poor's may have infermation that is nol available to Ratings Services. Standard & Poor's
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Borealis Infrastructure Trust

Publication date: 21-Dac-2004

Primary Credit Analysi: Laurle Conheady, Toronto (1} 418-507-2518;

lavrie_conheady@standardandpoors.com
Secondary Credit Analyst: Nicale Martin, Toronto {1) 416-507-2560;
nicole_martin@standardandpoars.com

Corporate Credit Rating

Financlal policy:

Moderate

Delxt maturities:

2011 C$290 mil,

Bank lines/Liquid assets:

Enersource Corp. maintains a C$50 miillon bank line that remains largely unused. The company also
maintains a C$17 million in LOC under a separate bank line to satisfy prudential requirements with the
independent Electricity Market Operator,

Major Rating Factors

Strengths:

Monopoly alectricily distribution network
Low-risk network operations
High-growth service territory

Regulated cash flows

Weaknesses:
» Increasing exposure to unregulated operations
» Moderate financial profile
» Limited access to equity markets

Rationale

The rating on the senior secured Borealis-Enersource series bonds issued by Borealis Infrastructure Trust
(Enersource Mississauga tranche) reflects Enersource Corp.'s relatively low-risk monopoly electricity
distribution husiness, regulated cash flows, and growing service territory, These strengths are offset by the
poiitical risk surrounding the electricity network business' regulatery envircnment, Its higher risk
unregulated business activifies and appetite for growth, and its moderate flnanclal profile.

Enersource [s predorninately an electticly nefwork business based In Mississauga, Ont. Borealis
Infrastructure Trust, also based in Ontario, is a special-purpose vehicle established to invest in, and
facilitate the financing of, infrastruclure projects. Borealis-Enersource series bonds issued by Borealis
Infrastructure Trust are secured agalnst the assets of Enersource and serviced from the cash flows of
Enhersourca,

Enersource’s business position benefits from the natural monopoly it holds over its service territory, The
company receives regufated cash flows for the delivery of energy but assumes neither commodity price
nor volume risk with the cost of energy directly passed through to end consumers. The regulated returns
from is network business represent over 80% of the company's cash flows and support ifs debt servicing
capacily. The regulatory approval process and cost-reflective pricing limit the threal of network bypass,
Furthermore, the reliable network exhibits good operational efficiency with residential and commercial
distribution rates among the lowest in the provines. A risk to the level of regulated cash flow is the
increasing push for demand-side management by the provincial government. A reduction in energy
deliverad, resulting from demand management initiatives without a corresponding level of compensation in
regulated returns for loss of cash flows, could weaken the company's credit metrics.

Enersource's service territory is the City of Mississauga. The area henefits from solic economic growth,

June 12, 2006
Appendix C
Page 7 of 13



with annual real GDP in the municipallty averaglng more than 2% since 1997, and growth in electricity
throughput and customer numbers each averaging about 3% In the past five years, Furthermore, the
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diversity of Enersource's 176,000 customers and limited customer concentration exposure shields the
company from the full effect of any potential downturn In economic growth and loss of a major customer.

The uncertainty surrounding the regulation of electriclty network pricing in Ontario continues to be a
negative factor for the rafing. Although recent decisions by the provincial government of Ontario in late
2003 and early 2004 suggest a move to a more stable and transparent regime, the fransitional nature of
the regime and threat of political intervention continuss to present a risk to the company's slectricity

network business.

The company's higher risk and competitive-based data network and engineering technologies business
weaken fis strong business profile. Although the businesses are not expected to be a material financial
drain on the company, they remafn subject to recontracting risk and margin squesze and ars not as
supportive of credit quality as the predictable and secured regulatory returns from the company's regulated
electriclty network business, Any move by the company to finance and capitalize its unregulated
operations on a similar basis o that of [is 60% debf funded regulated network busihess without appropriate
risk mitigating features will increase its risk profile and further weaken the rating. Furtharmore, the
company's willingness to actively axplore growth epportunities within the Ontario local slectricity
distribution company sector poses potential financial, eperational, fransaction, and execution risks for

Enersource.

Enersource's credit medrics have weakened in recent yaars with funds from operations (FFQ) interest and
debt coverages faliing to 2.9x and 13%, respectively, in fiscal 2003, from 4,1x and 22%, respectlvaly, In
fiscal 2000 and, although currently remaining wealc for the rating, are expected to improve in the coming
years. A decislon by the provincial government to permit the recovery of deferred transition costs and
energy variances {regufatory assets) will add about C$7 million to the company’s annual cash flows for the
next four years. The recovery of regulatory assets in addition to a permitted increase in electricity tariffs in
2005 should improve the company's financial profile with FFQ Interest coverage and FFO-to-average total
debt expected to be more than 3.5x and 17%, respectively, in the next few years. An inabillty of the
company to achieve its forecast credit metrics will put pressure on the rating. Leverage, as measured by
total debt-to-total capital is expected to remain relatively sieady at about 80% as the company partially
debt funds additions to its unregulated asset base, The company's annual operating cash flows are
insufficient to fully fund al} capital expenditure and dividends with net cash flow (FFQ less dividands) to

capital expenditure are expected to fall within the range of 75%-100% in the next few years.

Liguidity.

Enersource's liquidity position is adeguate. The level of liquidity is supported by cash flow from operations,
as represented by forecast FFO in 2005 of over C3$50 million, cash on hand of between C$25 million-C$30
million as of December 2004, and a C$50 million operating line of credit that has remained unused since
the second quarter of 2003, The company's sources of liquidity ara sufficient to meet its forecast capital
expenditure and dividend commitrments of about C$54 million in 2005, Furthermore, Enersource faces no
upcoming debt maturities with its only long-term debt abligation being a C$290 milllon, 6.27% debenture

due 20%1.

Accounting.

Enersource's consolldated financial statements are prepared in accordance with Canadian GAAP. No
material changes to Canadian GAAR or the accounting policies adopted by Enersource are expected in
the foreseeable future that would materially alter the financial stalements as presented by Enersource,

Table 1
Enersource Corp.~-Peger Comparison *

Industry Sector: Electric Utility Companies--Canada
~Avarage of past throe flscal years-

Sector Enersource  Oahkville Hydre  Hamllton Utilities
madian Corp. Corp. Corp.
Rating A- BBB+Siablef- AlStablel--
{Mil. C3)
Sales 873.2 617.6 149.2 447.2
Net income from continuing i69.0 T4 1.4 7.9
operalions
Funds [rom pperations [FFO) 238.2 36,5 10.8 24.8

Toronte Hydro
Corp.

A-IStablel-

2,347.7
81.0

184,19
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Capltal expendilures 135.8 35.0 4.9 25.6 119.4

Total debt 1,628.4 291.8 0.1 118.6 1,165.4
Preferred stock 48,8 0.0 0.0 0.a 0.0
‘Total capital 39,0889 484.3 156.0 267.5 1,832.3
Ratios
EBIT interast coverage (%) 2.3 1.5 1.0 2.6 2.3
FFO Inlerest coverage (x) 3.5 2.8 BN Y] 3.3
Reltum on cominon equily (%) 9.8 3.3 1.9 5.4 9.6
NCF/caplilal expendiluies (%) 20,2 i01.8 28,7 88.3 152.8
FFQftolal debt {3} 18,1 12,3 i1.8 20,5 16.6
Tolal debl/caplial {%) 54,0 60.3 571 434 63.1

* Adjusted for ofi-balance-sheet obligalions and capltal operaling Isases. 7] For fhe three years endad Dec. 31, 2003. NCF—-Nal cash flow.

Table 2
Enersource Corp.~Financial Summary *

Industry Sector: Electric Utility Companies--Canada

—Average of past three fiscal ~Piacal year ended Dec. 315t

years--
Rating history A- At AA- N.R. N.R.
Seclor median {| lasuer 2003 2002 2001 2000 1099
(Mil. C§)
Sales ara.z 617.8 626.4 6568.2 666.3 &07.4 4880
Met income fram continuing operallons 108.0 7.1 7.4 122 1.9 4.8 141
Furids from operations (FFQ) 238.2 36.6 37.9 38.8 28.8 30.5 372
Capltal experditures 135.8 35.0 32.9 3r.e 34,1 272 21.0
Total deil 4,6240.8 201.8 290.0 205.8 200.0 260.2 0,0
Preferred siock 48,9 0.0 0.0 .0 Q.0 14} 0.0
Total capilal 3,085.8 484.3 4911 488.5 4724 4497 488.7
Ratios
EBIT interest coverage (x) 23 1.5 17 1.7 1.1 1.8 59,3
FFOQ Interest coverage () 3,5 2.8 29 3.0 2.5 4.1 64,7
Reiurn on cominen equity (%) 0.8 3.3 3.2 8.0 0.6 1.4 3.0
NCFleapltal expenditures (%) 802 10l {162 1045 848 (i48.0) {768
FFOftolal debt {%) 181 123 13.0 i3.8 10.3 22.6 N.M.
Total debtfcapital (%) 54,0 60.3 59.1 a0.4 61.4 58,8 0.0

* Adjusted by capitat oporaling leases. § For the three years ended Deg, 31, 2003, N.R.-Noi raled, N.M.--Not meaningful. NGF—Net cash
Tl

Analytic services provided by Standard & Poar's Ratings Services (Ratings Services} are the resuit of separate activitles
designed fo praserve the independence and abjectivity of ratings opinions, The credit ratings and observalions contained herein
are solely slalements of opinion and not stalements of fect or recommendations to purchase, hold, or sell any securltles or make
any ofher investment decistons. Accordingly, any user of the information contalned hereln should not rely an any credli rating or
other opinion contained herein in making any invastment declsion. Ralings are based on information recelved by Ratings
Services. Olher divisions of Standard & Poor's may have informatlon that Is not available o Ratlngs Services. Siandard & Poor's
has estabiished policles and procedures to maintain the confidenitality of non-public information recaived during he ralings
process.

Ratings Services recelves compensation for ifs ralings. Such compensation Is normally paid either by the Issuers of such
sacurities or third parfies parlicipating in marketing the securlfies. While Standard & Poor's reserves the right to disseminate the
rating, it receives no payment for doing so, except for subscriptlons o its publications. Additional Information about our ratings
fees is available at www.standardandpoors.com/usratingsiees.

Copyright © 1064-2006 Standard & Poor's, a divislon of The MeGraw-HIIl Companies.
Al Rights Reserved, Privacy Molica
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Borealis Infrastructure Trust

Publication date: 31-Aug-2005

Primary Credit Analyst: Laurle Conheady, Toronto (1) 416-507-2518;

lawrie_conheady@standardandpoors.com
Secondary Credit Analyst: Nicele Martin, Toronto (1) 416-507-2560;
nicole_martin@standardandpoors.com

Corporate Credit Rating

Financial risk profile

Moderate

Debt maturities:

2011 C$299 mil,

Bank lines/Liquid assets:

Enersource Corp. maintains an evergreen C$50 million bank line that remains largely unused. The
company also maintains a LOC under a separate bank line for C$17 milllon to satisfy prudential
requirements with the independent Electricity System Operator.

Major Rating Factors

Strengths:

Monopoly electricity distribution netwark
L.ow-risk network operatians
High-growth service territory

Regulated cash flows

Weaknesses:
» |ncreasing exposure to unregulated operations
¢ Mederate financlal profile
¢ Limited access to equity markets

Rationale

The rating on the senior secured Borealls-Enersource series honds Issued by Borealls Infrastructure Trust
{Enersource Mississauga tranche) reflects Enarsource Corp.'s relatlvely low-risk monopoly slectricity
distribution business, regulated cash flows, and growlng service tertitory. These strengths are offset by the
political risk surrounding the elecltricity network business' regulatory environment, its higher risk
unregulated business activities and appetite for growth, and its moderate financlal profile.

Enersource is predominately an electrleity network husiness based in Misgissauga, Ont. Borealis
Infrastructure Trust, also based in Ontario, Is a special-purpose vehicle sstablished to invest in, and
facilitate the financing of, Infrastructure projects, Borealts-Enersource serles bonds fssued by Borealis
Infrastructure Trust are secured against the assets of Enersource and serviced from the cash flows of
Enersource.

Enersource's business position benefits from the monopoly it holds over Its electricity distribution service
territory. The company receives regulated cash flows for the delivery of electricily but assumes neijther
price nor volume risk on the commodity delivered, with the cost of electricity directly passed fhrough 1o end
consumers. The network revenues are, however, subject to some volumetric risk. The regulated returns
from its electricity distribution network business represent more than 90% of the company’s cash flows and
support its debt-servicing capacity. The regulatory approval process and cost-reflective pricing eliminate
the threat of network bypass. Furthermore, the reliable network exhibits good operational efficiency, with
residential and commergial distribution rates among the lowest In the province. An Increasing push for
demand-slde management by the provincial government could present a risk to the level of regulated cash
fiow and, as such, a reduction in energy delivered, without a2 corresponding level of compensation in
regulated returns for loss of cash flows, could weaken the company's credit metrics,

June 12, 2006
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Enersource's service territory is the City of Mississauga. The area benefits from salid economic growth Appendix C
with annual real GDP in the municipality averaging more than 2% since 1987, and growth in electricity Page 11 of 13
throughput and customer numbers each averaging about 3% in the past five years. Furthermore; the .
diversity of Enersource's 176,000 customers and limited customer concentration exposure shield the

company from the full effect of any potential downturn in economic growth and loss of & malor customer.

The uncertainty surrounding the regulation of electricity network pricing in Ontarlo continues io be a
negative factor for the rating. Although slgnificant declslons by the provingial government of Ontario in late
2003 and early 2004 regarding the electricity distributlon industry are indicalive of a shift toward a more
stable and transparent regime, the {ransltional nature of the regime and potantial for political intervention
continue to present a degree of uncertainty to the company's eleciricity network business,

The company's higher risk and competitive-based data network and engineering technelogies business
weaken Its strong business profile. Although the busineases are not expected to matesrially affect the
consolidated operations in the short term, they remain subject to recontracting risk and margin squeezs,
and are lass supportive of credit quality than the pradictable and secured regulatory returns from the
company's regulated electricity network business. Any move by the company to flnance and caplialize its
unregulated operations on a similar basis io that of its 60% debt-funded regulated network business
without appropriate risk-mitigating features will increase Its risk profile and weaken the rating. Furthermare,
the company's willingness to actively explore growth opportunities within the Ontario local electriclty
distribution company sector poses potential financial, operational, transaction, and execution risks for
Enersource,

Although weak for the rating, Enersaurce's credit melrics are expected fo improve In the coming years. A
decision by the provincial government to penmit the recovery of deferred regulatory assefs (transition costs
and energy variances) will add about C$7 milllen to the company's annual cash flaws for the coming three
years. The recovery of regulatory assets in addition to a parmitted Increase In slectricity tarlffs In 2008
should strengthen ihe company's financial profile, with funds from operatlons (FFO) interest coverage and
FFO-to-average toial debt expected o be more than 3.5x and 17%, respectively, in the next few years. In
2004, FFO interest coverage based on interest paid was 3.7x, anhd for the same pariod, FFO to average
total debt was 17%. Excluding the positive impact of the recovery of regulated assets of G$6.3 million in
2004, FFO interast coverage was 3,4x. Financial resulis for first-half 2005 were in Iine with expeciations.
An inability of the cormpany to achlave its forecast credit metrics will put pressure an the rating. Leverags,
as measured by total debi-to-total capital, is expected to remain relatively steady at about its 2004 level of
80% as the company partially debt-funds additions to its unregulaied asset base. The company's annual
operating cash flows are insufficient to fully fund all capital expenditure with the ratio of net cash fiow {(FFO
less dividends) to capital expenditure expected to fall within the range of 75%-100% Ih the next few years.

Liguidity

Enersource's liquidity position is adequate. The level of liquidity Is supported by cash flow from operations,
as represented by forecast FFQ in 2005 of mare than C$50 million, cash on hand of C$37.7 million as of
June 30, 2005, and a C$50 million aperaling line of credit that has remained unused since second-quarter
2003. The company's sources of liquidity are sufficient fo meet its foracast capital expendiiure and
dividend commitments of about C$54 milfion in 2005, Furthermore, Enersource faces no upcoming debt
maturlfies, with its only long-term debt obligation being a C$290 million, 6.27% debenture due 2011,

Accounting

Enersource's consolidaied financial statemenis are prepared in accordance with Canadian GAAP. No
material changes to Canadian GAAP or the accounting policies adoptsd by Enersource are expected in
the foreseeable future that would materally aller the financial stalements as presented by Enersouree, For
analytical purposes Standard & Poor's Ratings Services uses cash Interest pald in the caloulation of
interest coverage ratlos rather than the lower net interest expense presented in the company's financilal
statements,

Table 1
Enersource Corp. -- Peer Comparlson®

indusiry Sector: Electric Utility Companies -- Canada
--Avarage of past throe flscal years--

Sector Enersource  Hamilton Utillties Toronto Hydro Hydro Otiawa
median Carp.Jf Corp. Corp. Holding [ne.

Rating A A/Stable/-- A-/Stablel-- A-/Btable/--

{Mil. C§}
Sales an1.8 656.4 4187 2,308.4 601.0
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Net income from cont. 85.8 83 8.2 85.8 2.0

pper.

Funda from oper. {(FFO) 215.0 42,2 25.8 2197 204
Cepital expenditures 124.7 330 258 1171 81,6
Total debt* 1,213.0 2919 106.6 1,214.3 240.3
Praferred stock 7.3 0.0 0.0 0.0 0.0
Total caplial* 2.308.3 489.2 263.7 1,058.8 432,3

Ratlos

l;.'-.BIT Interest coverage (x) 2.5 1.7 2.8 2.7 1.3
FFOQ interast coverage (x)* 3.3 8.4 4.2 3.7 3.0
Return on common equilty 10.0 4.4 8.0 124 0.8
(%)

E{(I:)chapﬂal gxpenditures 83.8 100.5 101.2 174.5 47.0
FFOfaverage lolal debt iB7 14,5 3.0 8.7 2.4
(%)

:I'utal debl/total caplial {%0) 52.9 58.7 40.0 &82.0 55.6

*Adjusted for off-balance-sheet obligations and capilal operating leases, JRaling refiects senlor secured Borealis-Enarsource series bands
issued by Borealis Infrastruciuie Trust (Enecscuece Mississauga branche).

Table 2
Enersource Corp. -- Financial Summary”

Industry Secior; Electric Utility Compantles -- Canatia

—Average of past thrae fiacal —Figeal yeur ended Dac, 39--

years--
Ralting history§ A- A- At AA- N.R.
Sector median issuer 2004 2003 2002 2001 2000
{MiL. C$§)
Sales o018 656.4 B644.0 B828.4 605.9 565.3 507.4
Net income from cont, Gper. B5.8 8.3 11.7 74 9,1 1.9 4.8
Funds from oper. (FFO) 215.0 42.2 49.4 37.4 39.3 28,9 30.5
Capltal expenditures 124.7 33.9 3e.7 32.9 38.0 34.1 27.2
Total debt* 1,213.0 291.9 2900 2801 285.7 200.3 26b.8
Preferred stock 7.3 0.0 0.0 0.0 a.0 0.0 0.b
Total capital* 2,398.3 489.2 488.8 491.2 469.6 A72.8 46011
Rafios
ERIT interest coverage {x}* 2.8 1.7 2.0 1.7 1.7 1.1 ib
FFO interesi coverage (x)* 3.3 3.4 4.3 2.9 3.0 2.5 a1
Relurn on corman aquity (%) 10.0 4.4 a8.8 32 4.4 0.8 1.4
NCFlcaypital expendttures (%) 43.6 108.5 110.2 118.3 103.8 5.0 (148.0}
FF Gfaverags tola| debl [%)* 18.7 4.5 17.0 13.0 13.6 10.4 22.8
Tolal debt/total capital (%)* 52,9 59.7 598  59.1 80,4 61,4 5.0

*adjusted by capllal operating leases, fRating reflecis senfor secured Borealls-Enarsousce series bonds Issued by Boreafls Infrastruciure
Trust {Enersource Mississauga tranche). N.R.—Not raled,

Analytic services provided by Standard & Poor's Ralings Services (Ratings Services) ars he result of saparate activities
deslgned to preserve the independence and objeciivity of ratings opinions, The credit ralings and observations centalned herein
are solely statements of opinion and not sialements of facl or rescommendaflons {o purchase, hold, or sali any securltles or make
any olher investment decisions. Accordingly, any user of ihe infermatton contained herein should noi rety on any credit raling or
other opinfon contained hereln in making any tnvesiment decision. Ratings are based on information received by Rafings
Semvicas, Other divisions of Slandard & Paor's may have informatlon that Is not avallable o Ratings Services. Slandard & Poor's
has established policies and procedures to maintain the confidentiality of non-pubiic information recelved during the ratings
process,

Ratings Services racaives compensation for its ratings. Such compensation is normally pald either by the issuers of such
securilies or third parties participating In marketing the securilies. While Standard & Poor's reserves the 1ighl to dissemlnale the
raling, It receives no payment for doing so, except for subscriptions 1o ifs publications, Additional information about our ratings
fees is avallable at www.standardandpoors.comiusratingsfees.
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Appendix D
FEBRUARY 17, 2004 Page 1 of 1
Department Operating/ Depreciation Capital
Revenue Expenditures
Marketing & Public $308K - -
Affairs
Engineering & Operations $335K $284K $3,535K
Customer Service $196K - -
Finance $223K - --
Human Resources $110K -- --
- Health, Safety & -- -- --
Environment
IT $100K -- $800K
Purchasing -- -- --
Stores -- -- --
Facilities $70K -~ $400K
TOTAL $1,342K $284K $4,735K
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Ramla Passi Appendix B
From: Jo Ann Morello Page I of 1
Sent: Wednesday, January 21, 2004 12:26 PM

To: Ramla Passi; Anne Woschiz

Subject: FW; Constraint

From: Gunars Ceksters

Sent: Wednesday, January 21, 2004 12:11 PM

To: Mike Angemeer; Roland Hermar; Christopher Buckler; Jo Ann Morello; Barry Chuddy; Michael Matthew; Ken MacDonald; Cindy
Sweet; Craig Fleming

Subject: Constraint

The employees of Enersource have now heard the message that had to be delivered on our financial situation. If certain
groups on shift missed the message, please ensure that you hold 2 meeting and perscnally inform them.

The situation is severe and requires immediate attention from all of us o mitigate the impact of the income reduction that
we face.

EFFECTIVE IMMEDIATELY;
ALL HIRING 1S TO BE DEFERRED OR CANCELED.

NO STUDENTS ARE TO BE HIRED IN 2004

A FULL LIST OF ACTIONS TO BE PREPARED BY FINANCE FOR THE BOARD MEETING OF JANUARY 27 BASED
ON THE DISCUSSION HELD SEVERAL DAYS AGO.

As | said at the town hall yesterday, we face a trough in the road. WE CAN AND WILL OVERCOME THIS!

This group must lead our company the way. | count on your contintied support.

Gunars Ceksters
President & CEO
geeksters@enersource.com <mailto:gceksters@enersource. com=

-tamuration
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Position

Number of prolonged vacancies

Apprentice Linesmen

10

Apprentice Meter Technicians

[\

Meter Technician

MYV 90 Technician

Mapping Analyst

Project Engineer

Safety Manager

System Operator

AM/EM Labour — Contract

Distribution Engineer

Customer Service Technician

Customer Service Representative

Collections & Cash Supervisor

Maintenance Helper

Manager Financial Services

Financial Analyst

Inventory and Purchasing Analyst

Regulatory Accountant

Rafes and Regulatory Analyst

Regulatory Affairs Advisor

Corporate Counsel

TOTAL

W— === — == =] — ]~ ] — ]t = | = |
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Apprentice Linesmen
Duties — construction and maintenance of overhead and underground distribution lines
Reasons to fill position — fill 10 known vacancies due to attrition

- succession planning to deal with numerous impending retirement

not filling may result in increased dependence on contractors

Meter Technician — Apprentice and Journeyman
Duties — initialize, install, maintain meters
- maintain records, drawings
- prepare reports
Reasons to fill position — remedy existing understaffing
- achieve reverification schedule
avoid potential lapse in reverification and resulting fine

MV90 Technician
Duties — retrieve, validate, estimate and edit interval meter data

- generate billing determinants

- liaise with meter department, billing department, meter readers
Reasons to fill position — to provide necessary support to billing department
— maintain ability to bill interval metered customers (50% of revenue)

Mapping Analyst
Duties — create, maintain and verify database of distribution plant
- create and revise digital workorders, schematics, map products
Reasons to fill position — maintain and improve records relied on for reliability
- supports field crews achieving safe work conditions in a timely manner
timely processing and billing work orders

Project Engineer

Duties — design, specify and estimate costs for a variety of distribution system projects
- overrhead/underground distribution system/substation construction/maintenance
- maintain drawings and documentation

Reasons to fill position — continue to operate “Grow House” program,$0.500 million rev

Safety Manager
Duties — develop and implement safety programs for Trades and technical staff

- conducts training programs

- ensure compliance with all legislation and regulations, conducts field audits
Reasons to fill position — maintain high level of safe operations
- minimize or eliminate consequences of accidents (eg., reduce number of light duty
days)
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System Operator

Duties — safe and reliable operation and control of the distribution system
- supervisory and work crew interface, eg., during emergencies
- schematic maintenance

Reasons to fill position — succession planning in light of impending retirements
- mainfain coverage in control room

AM/FM Labour - Contract
Duties — support Planning and Control Room functions
- maintain data completeness and accuracy of SCADA, Maps, schematics
Reasons to fill position — continuity of support of documentation and engineering records
- maintain and enhance accuracy and provide timely updates
- system upgrade pending therefore desire permanent employee rather than
contract staff

Distribution Engineer
Duties — design, specify and estimate jobs (eg., overhead rebuilds)
- participate in maintenance activities (eg., establish programs, provide
technical supports)
- reliability reporting and analysis
Reasons to fill position — improved maintenance processes
- improved maintenance program planning will increase field crew safety

Customer Service Technician
Duties — design distribution system reinforcements
- design, specify and estimate distribution projects, new construction and
rebuilds
- liaise with affected parties, consultants, contractors, other utilities
Reasons to fill position - to continue to be able to provide timely Offers fo Connect
- to maintain accurate, complete and timely records

Customer Service Representative

Duties — timely collection of overdue accounts and negotiation of payment schedules
Establish creditworthiness
Handle customer inquiries re: payment notice, delinquent account

Reasons to fill position — minimize write offs to bad debts
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Collections & Cash Supervisor
Duties — ensure compliance with billing procedures
- prepare reports on billing activities and procedures
- develop policies and procedures
Reasons to fill position — maintain compliance with requirements of DSC
- Orderly administration of billing policies, processes and procedures
- Minimize write offs to bad debts

Maintenance Helper
Duties — all aspects of external and internal building maintenance and repair
Reasons to fill position — current staff (1 person) cannot perform all required duties

Manager Financial Services

Duties — maintain General Ledger
- supervise and guide staff making journal entries, conducting reconciliations
- prepare financial statements and reports

Reasons to fill position — vacancy due to promotion of previous incumbent

Financial Analyst
Duties — prepare, analyze and interpret internal financial management reports
- participate in preparation of annual budget, quarterly forecast
Reasons to fill position — current staff cannot perform the duties of this position
- to be able to provide timely and accurate reports and analysis to management

Inventory & Purchasing Analyst

Duties — purchase of major materials and commodities
Plan and monitor inventory levels based on planned and unplanned jobs
Prepare and analyze tenders

Reasons to fill position — present staff complement cannot perform all required duties
- risk of not obtaining product/materials on most favourable terms or conditions

Regulatory Accountant

Duties - timely filing of data and reports to satisfy regulatory requirements
- participate in studies (eg., rates)

Reasons to fill position — to file required reports with external agencies
- to provide complete and accurate information

Rates and Regulatory Analyst

Duties — participate in and/or conduct studies (eg., rates, load research, cost of service)
- assist in the timely filing of data and reports to satisfy regulatory requirements

Reasons to fill position — to achieve compliance with OEB filing requirements and

deadlines
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Regulatory Affairs Advisor
Duties — monitor regulatory developments
- prepate regulatory filings, administer processing
Reasons to fill position - to achieve compliance with OEB filing requirements and
deadlines
- to participate proactively in OEB and other relevant proceedings (eg.,
development of Handbooks, review of Code changes)

Corporate Counsel
Duties — provide legal advice

- able to deal with all aspects of commercial and corporate issues
Reasons to fill position — resolve corporate legal issues

- ongoing legal support
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2004 and 2005 Service Quality Indicators

Low Voltage Connections

Telephone Accessibility

2004 2004
# new LV services connected within 5 answered within 30
connected days # answered calls seconds
Jan 239 237 Jan 11,973 10,477
Feb 186 185 Feb 12,309 9,064
Mar 244 243 Mar 12,788 11,344
Apr 200 200 Apr 11,640 9,332
May 349 346 May 12,142 9,662
Jun 331 327 Jun 13,065 10,347
Jul 307 301 Jul 14,314 11,106
Aug 335 334 Aug 15,132 11,569
Sep 278 277 Sep 14,169 11,534
Oct 388 384 Qct 13,225 11,213
Nov 508 507 Nov 13,632 11,576
Dec 198 195 Dec 8,886 8,661
Total 3,563 3,538 Total 154,275 125,885
2005 2005
# new LV services connected within 5 answered within 30
connected days # answered calls seconds
Jan 113 111 Jan 11,961 10,045
Feb 175 169 Feb 10,500 9,085
Mar 187 186 Mar 11,527 9,929
Apr 228 226 Apr 12,318 10,620
May 391 390 May 11,725 10,165
Jun 233 229 Jun 12,068 10,249
Jul 289 283 Jul 11,225 8,927
Aug 279 276 Aug 15,275 11,919
Sep 191 165 Sep 15,215 11,958
Oct 279 276 Oct 14,409 11,148
Nov 283 266 Nov 14,853 10,981
Dec 322 314 Dec 9,120 7,687
Total 2,970 2,891 Total 150,196 122,723
2005 vs 2004 Percent change 2005 vs 2004 Percent change
# new LV services connected within 5 answered within 30
conhected days # answered calls seconds
Jan -52.7% -53.2% Jan -0.1% -4.1%
Feb -5.9% -8.6% Feb -14.7% 0.3%
Mar -23.4% -23.5% Mar -9.9% -12.5%
Apr 14.0% 13.0% Apr 5.8% 13.8%
May 12.0% 12.7% May -3.4% 5.2%
Jun -29.6% -30.0% Jun -7.6% -0.9%
Jul -5.9% -6.0% Jul -21.6% -19.6%
Aug -16.7% -17.4% Aug 0.9% 3.0%
Sep -31.3% -40.4% Sep 7.4% 3.7%
Oct -28.1% -28.1% Oct 9.0% -0.6%
Nov -44 3% -47.5% Nov 9.0% -5.1%
Dec 62.6% 51.0% Dec 7.7% -11.2%
Total -16.6% -18.2% Total -2.6% -2.5%
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Written Reponses

Appointments

2004 2004
# provided within
# reguests 10 days Appointments Appointments met
Jan 127 125 Jan 3 2
Feb 153 153 Feb 2 2
Mar 225 223 Mar 2 2
Apr 250 250 Apr 11 11
May 293 290 May 5 5
Jun 207 204 Jun 9 9
Jul 182 181 Jul 2 2
Aug 176 172 Aug 4 4
Sep 180 178 Sep 5 5
Oct 299 296 Oct 4 4
Nov 425 420 Nov 2 2
Dec 297 286 Dec 3 3
Total 2,814 2,778 Total 52 51
2005 2005
# provided within
# reguests 10 days Appointments Appointments met
Jan 361 350 Jan 2 2
Feb 279 273 Feb 1 1
Mar 266 253 Mar 3 3
Apr 171 171 Apr 9 9
May 158 157 May 3 3
Jun 538 538 Jun 4 4
Jul 340 336 Jul 3 3
Aug 344 343 Aug 4 4
Sep 216 215 Sep 5 5
Oct 280 279 Oct 5 5
Nov 298 296 Nov 6 6
Dec 181 181 Dec 2 2
Total 3,432 3,392 Total 47 47
2005 vs 2004 Percent change 2005 vs 2004 Percent change
# provided within
# requests 10 days Appointments Appointments met
Jan 184.3% 180.0%] |[Jan -33.3% 0.0%
Feb 82.4% 78.4%| |Feb -50.0% -50.0%
Mar 18.2% 13.5%| |Mar 50.0% 50.0%
Apr -31.6% -31.6%| |Apr -18.2% -18.2%
May -46.1% -45.9%| |May -40.0% -40.0%
Jun 159.9% 163.7%| |Jun -55.6% -55.6%
Jul 86.8% 85.6%) |Jul 50.0% 50.0%
Aug 95.5% 99.4%| |Aug 0.0% 0.0%
Sep 20.0% 20.8%| [Sep 0.0% 0.0%
Oct -6.4% -57%| |Oct 25.0% 25.0%
Nov -29.9% -29.5%| {|Nov 200.0% 200.0%
Dec -39.1% -36.7%| |Dec -33.3% -33.3%
Total 22.0% 22.1%{ |[Total -9.6% -7.8%




Emergency Calls

2004

# emergency calls

# emergency calls

Jan 7 7
Feb 3 3
Mar 4 4
Apr 4 4
May 6 6
Jun 13 13
Jul 12 12
Aug 2 2
Sep 8 8
Oct 10 10
Nov 11 11
Dec 9 9
Total 89 89
2005
# emergency calls_ # emergency calls
Jan 23 23
Feb 20 20
Mar 9 9
Apr 12 12
May 14 14
Jun 21 21
Jul 19 19
Aug 16 16
Sep 14 14
Oct 13 13
Nov 24 24
Dec 15 15
Total 200 200
2005 vs 2004 Percent change
# emergency calls  # emergency calls
Jan 228.6% 228.6%
Feb 566.7% 566.7%
Mar 125.0% 125.0%
Apr 200.0% 200.0%
May 133.3% 133.3%
Jun 61.5% 61.5%
Jul 58.3% 58.3%
Aug 700.0% 700.0%
Sep 75.0% 75.0%
Oct 30.0% 30.0%
Nov 118.2% 118.2%
Dec 66.7% 66.7%
Total 124.7% 124.7%
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Enersource Hydro Mississauga Inc.
Reliability Indicators
2002 - 2005
2002
Customer Hours  Customer Customers SAIDI SAIFI CAIDI
Interruption Interruptions
Jan 3219 7750 166622 0.0193 0.0465 0.4154
Feh 2849 5023 166622 0.0171 0.0301 0.5672
Mar 3144 12860 166622 0.0189 0.0772 0.2445
Apr 6815 8028 166622 0.0409 0.0482 0.8489
May 6261 11127 166622 0.0376 0.0668 0.5627
June 6489 10216 166622 0.0389 0.0613 0.6352
July 10464 9733 166622 0.0628 0.0584 1.0751
Aug 7414 5659 166622 0.0445 0.0580 0.7676
Sep 6403 10838 166622 0.0384 0.0650 0.5908
Oct 4081 6047 166622 0.0245 0.0363 0.6749
Nov 3865 5371 166622 0.0232 0.0322 0.7198
Dec 4415 10780 166622 0.02656 0.0647 0.4096
TOTAL 65419 107432 166622] 0.3926 0.6448 0.6089
2003
Customer Hours  Customer Customers SAIDI SAIFI CAIDI
Interruption Interruptions

Jan 2446 7359 171763 0.0142 0.0428 0.3324
Feb 1684 3819 171763 0.0098 0.0222 0.4410
Mar 4305 6862 171763 0.0251 0.0400 0.6274
Apr 1961 1086 171763 0.0114 0.0063 1.8057
May 2296 2956 171763 0.0134 0.0172 0.7767
June 9723 20295 171763 0.0566 0.1182 0.4791
July 11184 16888 171763 0.0651 0.0983 0.6622
Aug 8358 9726 171763 0.0487 0.0566 0.8593
Sep 5424 10567 171763 0.0318 0.0615 0.5133
Oct 13454 38793 171763 0.0783 0.2259 0.3468
Nov 3900 9307 171763 0.0227 0.0542 0.4190
Dec 2221 2705 171763 0.0129 0.0157 0.8211
TOTAL 66956 130363 171763 (0.3898 0.7590 0.5136
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Enersource Hydro Mississauga Inc.
Reliability Indicators
2002 - 2005
2004
Customer Hours  Customer Customers SAIDI SAIFI CAIDI
Interruption Interruptions
Jan 10874 13121 175323 0.0620 0.0748 0.8287
Feb 1203 1779 175323 0.0069 0.0101 0.6762
Mar 2834 8472 175323 0.0162 0.0369 0.4379
Apr 1335 4520 175323 0.0076 0.0258 0.2954
May 5507 8969 175323 0.0314 0.0512 0.8140
June 7221 18932 175323 0.0412 0.1080 0.3814
July 5687 4870 175323 0.0324 0.0278 1.1678
Aug 6218 7972 175323 0.0355 0.0455 0.7800
Sep 4017 12623 175323 0.0229 0.0720 0.3182
Oct 1328 4416 176323 0.0076 0.0252 0.3007
Nov 1455 4571 175323 0.0083 0.0261 0.3183
Dec 16906 20888 175323 0.0964 0.1191 0.8094
TOTAL 64585 108133 175323 0.3684 0.6225 0.5918
2005
Customer Hours  Customer Customers SAIDI SAIF| CAIDI
Interruption Interruptions

Jan 3048 10674 177465 0.0172 0.0601 0.2856
Feb 2595 5208 177485 0.0146 0.0293 0.4983
Mar 1692 2459 177465 0.0095 0.0139 0.6881
Apr 4493 28813 177465 0.0253 0.1624 0.1559
May 8465 15411 177465 0.0477 0.0868 0.6493
June 12449 16530 177485 0.0701 0.0931 0.7531
July 22599 30414 177465 0.1273 0.1714 0.7430
Aug 16803 23217 177465 0.0047 0.1308 0.7237
Sep 7837 11750 177465 0.0442 0.0662 0.6670
Oct 6663 7236 177465 0.0375 0.0408 0.9208
Nov 6251 8838 177465 0.0352 0.0498 0.7073
Dec 1049 5281 177465 0.0059 0.0298 0.1988
TOTAL 93944 165831 177465) 0.5294 0.9344 0.5665
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