CANADA } IN THE MATTER OF THE NOTICE OF
) APPLICATION AND HEARING FOR AN
PROVINCE OF ONTARIO ) ELECTRICITY DISTRIBUTION RATE
) CHANGE.
TO WIT: }
)
) VERIDIAN CONNECTIONS INC.
) ONTARIO ENERGY BOARD
) FILE NO. EB-2414-0272
I, Stephen Zebrowski SOLEMNLY IDECLARE, that
1. I am the Regulatory and Key Projects Spedialist, reporting ditectly to the Vice President of Corporate
Services of Veridian Connections Inc. (the "Corporation™) and as such have personal knowledge of the matters herein
deposed.
2. The Corporation did arrange for the publication of the Notice attached to this my Affidavit as

Attachment "A" in the following newspapers:

Belleville Intelligencer, September 19, 2014
Gravenhurst Banner, September 18, 2014
Northumberland Today, September 18, 2014
Toronto Star, Sepiember 20, 2014

3. Also, I confirm that the English language newspapers in which the Notices were published are the
English language newspapers having the highest paid circulation in the service area, according to the best information
available.

4. Also, I confirm that a copy of the Notice has been served to all intervenors of record in the previous

cost of service rate application proceeding EB-2013-0174.

5. Also, T confitm that as a Host Distributor, Veridian Connections Inc. has served a copy of the Notice

to its Embedded Distributor.

6. Also, T confirm that a copy of the application and evidence, and any amendments thereto, are

available for public review at Veridian Connections Inc.’s office and on its website.

7. Also, I confirm that a copy of the Notce is available for public review at Veridian Connections Inc.’s

office and on its website.

AND I make this solemn Dieclaration conscientiously believing it to be true, and knowing that it is of

the same force and effect as if made under cath.

DECLARED before me at the City )]
of Pickering, in the Province of Ontario, )
this N day of /&p@mf-. 2uily )
)
)
)
B fj;&ﬁé&;\/ﬁ/&! L Q!’-V\.// ¢ Hephes ero% -
Name: Regulatory and Key Projects Specialist

%heiﬁv Gregt;;; w} ..;. i rpnxaﬂua
rov

Ftcke
ég e mgct;her a4, 7.015.



Attachment “A”

Proof of Publication
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of Ontario, for Theds '
e City of pickertl,

Expires Qctoner 4,201

EB-2014-0272
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ONTARIO ENERGY BOARD NOTICE nnBI" IN THE
TO CUSTOMERS OF VERIDIAN CONNECTIONS INC. . . ;

3 Veridian Connections Inc. has applied to raise its i I“IGKE nF IT

electricity distribution rates. Lo
Learn mofe. Have your say. : Trapped ty hurricane

AT Ab

s -]

| Weridian Connections Inc. has applied to the Ontario Energy Beard to inerease the amount
! it charges by approximately $0.18 each month for the typical residential customer for 24

i months, beginning on May 1, 2015, Other customers, including businesses, may be
affectad as well.

¢ The requestaed rated rate Increase is to recover costs for darmage caused by an ice storm in
[ate Decsmber, 2013,

Facre aier

: THE ONTARIQ ENERGY BOARD IS HOLDING A PUBLIC HEARING . e i mere
{ Thie Oplano Energy Board {OEB} wil nold a public haadng lo conaider Vend'an Conneclon s raquest We : ) )

% will gueslion he company on s case for arala increase  We will also hear erguments lrom ingividuzls and
! Iram groups [hat represen| Vendian Conneclion's cuslomers. At Jhe end of this heaang, lne OEB will decide
¢ what, I any increase will be allowed :

-now

The OEB s an ndependant and mpariial plubkc agency We make decisians thal serve Ine pUBIic nterest
1 Our goal s o promnle # financaily viable and eHicient energy seclor 1hal provides you wiih rellable energy
Services al & reasonabla cosl

|
| BE INFORMED AND HAVE YOUR SAY
| ‘Yaua have lne Agni o nlormaton regardmng his applicaion and (o be nived i the orecess  Foucan
1 » reviow Yenomn Sanaeelwn s agpicakon on the OEB s wvebsde now

i = fle A atler win yOur ranimednis  ANich Wil be consimerad during ihe TeAMTY

i @ an aclve parteicenl (ganed an miervenor] Agply noier than 18 catendar days alier the
1 you il nal

|

LI 11
latl

acatio or servics ale of s 0lce or the heanng il 0o ahgrd sungul you
recu 3 any furlner noncs ol the procesang
s allhe enc ol he procass review It DEB < decsion And ils reasons an vl wedsile at age ; J

r Lasl awerds m s procaadicy they gre 0 Accorlance wih e Procliee

Ther QES itendds to «
¢ Opection on Tusi Awstds

| LEARN MORE

. These propoged charges relale fo Vendian Conneclion s diswibulion services They make up parl of ibe.

| Delivery Iine -- one af Iha ve ling 1lems on your bill. Qur file nurber for ihis case 1s EB-2014-0272. To learn
| fnore aboul how 0 parlicpate 10 s Hearing, ncliding how 1o file a lelier with your comments or how @
become an nfervenor, go o oy Stac, wacnpgagrt s paitGpare From lhal QEB web page you can
also enler the kle number 10 see alt the docurmnents refated lo the case - You can also phone aur Consumer

i Relahons Centre al 1-877-632-2727 wilh any guesiions ) -
i

| WRITTEN HEARING
i There are two lypes of OEB heanngs — oral and wrilen erdian Conneckion has applisd for a whiten : )
{ hearng The OEB s considenng Is request [T you think an oral heaning 1s needed you can wrile lo the mh’ hl m m

QES 2 explan why

PRIVACY

¥ you wilte a-leder of commenl your name and e cantent of your lelter.or the documents you e wilh ihe
: OEE will be pul an the public record and the OFE website. However your persona! feispnone nunber

i home address and email adidess Ml be removed if yoor are 8 business, all your mformalion wil emain

{ public If you apply 1o become an intervenar. alf mformalon wil be pubhe

'; Tiug rate hearmg wall e held wuder secon 78 of the Onlano Energy Board Acf 1888, 50 1998 ¢ 75
: (Schadiute 8)

hitp://eedition.intelligencer.ca/epaper/services/OnlinePrintHandler.as...

9/24/2014 2:08 PM
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'ONTARIO ENERGY BOARD NOTICE |
TO CUSTOMERS OF VERIDIAN CONNECTIONS INC.

Veridian Connections Inc. has spplied to raise its
electricity distribution rates.
{.earn more. Have your say.

Veridian Connections fnc. s applied to the Onlario Energy Board ta
increase the amount i ¢harges by approximately $0.18 gach month for
the typicai residential customer for 24 months, beginning on May 1, 2015
Other customers, including businesses, may be affzcted us weli.

The requested rated rite ncrease is 1o recover costs for damage caused
by an ice storm in late December, 2013,

THE ONTARED EMERGY BOARD IS HOLOING A PUBLIC HEARING

The Ontaric Energy Board {GES) will hold a public hearing te consider Veridan
Conrestion’s s2guast, We wil quesion the company on its case fora raia
inorease. We wil aiso hear arguments Tror ndividuals and from groups that
represent Vendian Canniection’s customers, At the end of this hedrng, the OER
wil decide what. if any increase will be alowed,

The OFB is an mdependent and impartial pubiic agency. W raka decisions
that serve the publis interest, Our goal is to promcte a financialy wiabls and
stecient nergy seutor that pravides you with reliable energy sewvices ata
reasprable cost

22 INFORMED ANE HAVE YOUR SaY
You nave e right to miormation regarding this agpfization and Lo be inveived
In the process. You oo
= revigw Vgrigiar Connection's application ort ihe CEB's website row:
« file = letier with your commenis, which widl be considersd during the heanring:
- besome an activa participant {called 2n irtervenor. Anply ra iater than
% catendar days after the publicalicn or service tats 6t this notice or the
freaning wil go ahead withowt you and you will not receas any further notice
of the procesding:
- & Ihs and of e process. review the OEB's decisinn and its s2as008 an
Lr websie.

“The OCB intends to consider cost awards in this procesding That are i

accorrance with the Praciics Dirsction o Cost Awards.

LEARN MORE

These proposed charges relate to Veridian Connections distribution services.
They make up pat of the Dalivery fine -- one of tha five ling hams o yaur bill
Cur fila nurnber for this case is B8-2014-0272. To isarn more abaut how to
participats in this hearing, inchiding how 1o e g letter with your commems of
row to becorne an intervencr. oo e www.antariaenergyi
From that GEB web page you oan aise anter the Fre number o see #l the
docunents related 1o the cass. You £an alss phone our Consumer Raiaticns
Cents et 1-877-632-2727 wih any questions.

WRITIEM HEARING

Thane are v wpes of OED hearngs - arsl and writien, Venidlan Conrecticn
hag sppiied for a written hearing. The GEE is considering his reguest. o
thigtk an aral hearing is needed, you can writs o the GES 1o explam why.

FRIVACY

i pour write @ lenter of commeni, yeur name and the content of your latity or the
documents you ke vwith the OES wifl be put on the pubiic recard and the GES
website. Howsver, your personal tefeshons number. Aome adoress and amak
address will be remowsy, [ you e @ businuss, alf your smformalion will remai
public. ¥ you apply 1w becoms an imteranor, ail mformanon wil be ptibi.

Titis rara hearing wiit be held undar section 78 of the Ontann Erergy Board Act,
1598, 5.0, 1998 . 15 iScheduwls B
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aL was created

2t the controvarsial Epld = f* wmge lﬁholJ by Brbr\t Caepurt

Bala falls protester sirong
in resolution fo stay

BY SRENT COOPER
to Luriv [SETEA
wus Spre d SCressy

W elearoe
This wel
the conerete
of property, 1 partage I
geted as the possible sita foy the ;)mpraré
Bude Falls hvdeoeclerincal plant

pw. For 15 days, She said she s there
protect the property from development of
the plaot project.

When asked wha gave the name Tartle
son whd she did bat abe

19T o pame, and i created U
There B & ConscRTses
inlared,” b witd,

o on the

‘To turther suppatt the Kiea for the name,
Patersan said there wits 1 agn proviced 4
her that shawed that the nase should by
Trthe Esland.

“W'e e 9 Blanwdings wmtle walk through
here. This s acraal 1zratnn paitern,

ns. whe state it bas an owmsanding
sgainst Caeada and Ontene con-
igrieg of the trenties.

sl gy of the Geaigina llund
aticen, the Bennsoledl First Natien,
na Fitsl Naben, the Missiisiigan
Aldervilie Fi
rst Nation, ¥
and the Sewgoz Islamd First Navion,

More than 80 per cent of survey
respondents opposed to Bala Falls plant

=Y BRENT CCOPER

A majority of Muskoks Lades .lS‘d&lh\
sifli vppose the Bafa Fall
hydroclectric projec, scoording to w see
vy conducted on behnit of 2 locat group.

The poll, conducted and momlered
by Taronto-based -reseavch &
Strategivs. indicated an a
Lhun 83 pur (mr
a0k the que
puved power p t st Bala alls 5h(x.ld bw
il

The perecnrage of ne answers incrzased
@ 83 per cent for people whe identified
themselees as living @ the POC 143 pustal
enda, where the peaposed power plant
weonild be located,

Thes wii spensored
The Bala Voize. a group of Bala residents.

L Moldomabd. o representative of the
group. said s organization is comprised
of abowt 3 duzan peaple lving wlong the

Moen River.
“We st decided thal we woula span-

ishe plant; keoks ltke it is
b rand “We thonphl e
sttent mdoriny 1 }L:ﬂored andd
it turns cur we were right. | tkink {the
slevey's pesilel o meanengfub and [ lmic
it s croditable £ we it was an indapend-
p comcucled survey, Wo aver
wards to make sgre §§ was & neatral
uesiten”

Asearding Lo fnding
Vuice Facebook page. an ouli sar\'ﬂy was
conducted benveen Aug, | 1and Sept

Tt 15 & wecy strong dample sl Inr B
township the sive of Moskoka [lake
sad Laurence Bernsieln, manggon pat-

pemtent on the Baku
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Dragen Boat Festival Saturday

Torenty teams from a variety of commnity grodps vafl e padtiing their hearls aptin the Northumberiand

Wedia sponsors gethered recently to mark the 15th anaual Cameco Uhallenge te Dragon Baat Festival, which wid be hefd at Cobourg’s
hariour an Safurday, Sept. 20,
Enited Way fundraiser to see wha wili win the covated Northumbertand Cupﬁlsﬁ;’?‘:ﬂswﬂiabﬂ"umms Kivock Ost Rou

Sigloim Cobrss which wii e highly emertaining for spectatoss and paddl
Irlezcher seating on the pier a5 well as seaking on the

rain or shine. Pletored, from foft, are Bill Koch (Camecs - iriajor Sponsof),
Flesch {Camkts - major sponsork De Wayne
Frast (Town of Coboury - medat sponsary

, filichaed Klein (N g

ONTARIO ENERGY BOARD NOTIGE

T0 CUSTOMERS OF VERIDIAN CONNECTIONS INC.

Veridian Connections inc. has applied to raise Iis
electricity distribution rates.
Learn more. Have your say.

Veridian Connections Inc. has applied to the Ontario Energy Board to incraese the amount
it charges by approximately $0.1% each manth for the typical residantial customer for 24
months, beginning on May 1, 2615. Other cuistemers, inclisding businesses, may be
affectad a5 wall.

‘The requested rated rate incre=se is to recover costs for damage caused by an ice storm in
late December, 2013.

THE ONTARIC ENERGY BOARD 18 HOLDING A PUBLIC HEARING

The Cirtario Energy Board (OEB) witt hold a public hearing to cansider Veridian Connection’s request. We
will question the company o its case jor a rate morease. We will also hear arguments from individuals and
from groups tat represent Veridian Connection's customers. Al the end of this hearing, the OEE wili decide
wiral, ¥ Bny meresse will be slfowed.

“The OEB.is an indepeident and impadial public agency. We make decisions thal serve the public interest,
Gur goal s ic promote a Inancially visble and efficient enargy sectar that provides you with refiable energy
senices at a reasonable cast.

BE INFORMED AND HAVE YOUR SAY
You have the right to information regarding ihis apptication end to be invoived in the preeess. You an.
»  review Yerddian Connection’s appication on the OEB"s website now,
»  fiia = leder with your comments. which will be considarad guring the hzarng
»  herome an active paricipant (salled an intervenst). Apply no tater thar 10 satendar days afier the
publicateon or sarvice date of His notce o the naaning wil go ahead without you and you will rat
receive any further notice of the proceeding;
»  aithe end of the process, review the OEB’s decision and its reasons on s wehsiie,

The OEB inends to consider cost awards m s proceeding that are it actordance with the Prackice
Liraction on Cost Awards,

LEARN i#ORE

These propused charges reisie to Veridian Connection's diskibulion sensices. They make up padt of the
Deedivary fing -- one of the five ne items on your bitt. Cur file number for this case is EB-20014-8272. To leamn
more about haw to patticipate in this hearing, inciuding how to file a festter with your commenis or how (o
become an intervencr, go Io: www. ofisrioenersyboard.ca/oarticipate - From that GEB web page you can
atso enter the file pumber io see all the documents related o the case. You can alst phane our Consumer
Reiations Centra at 1-877-632-2727 with any questians.

WRITTEN HEARING

There are two types of GES hearings — oral and writen, Veridian Cornection has applied for & wrilten
hearing. The OEB is considering this regoest. f you think an oral hearing is needed, you can wiite to lhe
OEB to explain why.

PRIVACY

IF you witle & fetier of comment, your neme aid the content of your later or the dacuments you file with the
DEB will be put on He public record and the OF8 website, However, your persunal tefeplone number.
nome address and email sddress wilf be removed. ff you aré & business, aff your informration wilf remain
pubfic. ¥ youi appiy (o hecome an intervenor, el information will be pubtic,

This rate hearing will be heltt under section 78 of the Oniario Energy Bosrd Act, 1588, 8.0. 71998675
(Schedete 8).

=2F

vt apd 2

The last race of the day wifi start approximatuly L2 nm., and e event goes
ortinsmbertand Yoday - media spensord. Dizna
oeliand {Spring Street Weliness Centya - wellness tent sponser and Deputy Mayor Stan
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Br.133

plans

open house

twas & broutiful day sl

the weather rouldn’t have
been any better tor Branel
133's firsr-ever pasio pariy.
Many thanks fo everpooe wha
came out and supported this
eeent, Thanks fo David and
Jims Glover from #LTEM for
dropping in for & couple of
towvs and for prring it on
tsetr Tovitzer and facebosle
Be sure 46 tine in and Hsten
for upreming Cobaurg Legion
evenis As always, @ big thank
you 1o &l the volantees who
vaade 1t happen and o Thase
v donaked the pienic fbles
and wmbrefios.

Entertainment for the day
ves pravivded by Hal allisan,
arcompanied by sone guest
singers from Gshawa and
Peterdorougl as wel ashis
wike Jeony. Asalways hewas
2 big hit and everyore bad n
grens time.

Evaryoge'y invlied ta 0 €rock
Fot Lunch in the cliffroom on
Friday. Seps 19. The cusr 5 $3.

The annuat open house in
the strtirosiun s scheduled
for Eridny, Sept 26 feam 7 1o 11
. Diuformasion wil be pro-
wided en mombarship roThe
Branch ond Ladies Ausillany
wndanyone seeking chawers 0n
services [or veterans 6 speak

ROBISON
Cobaurg Legion Lines |
with oy vervice efficer.

We wilf lso be holding a
silent auction, efiles and we
foee onr martist bar vl be
anaking & renurn and dw Ladies
Ausitiary will also provide
svacks.

Please don't forger that sur
weeldy meat drws ave every
Friday starting at & pn and
Saturelay ot 3 p.eo. and every
Thurscny we bave Tall Boys
Specials.

The febourg Legion banquet
Tadl is ovailuble for renr, itis
fully licensed, atr-conditoned
and wheelchate accessible.

Far il ventals canract Shelly
Thonipson at 905-372-6354, foc
funasal receptions conwce lemi
Baronat 905-272-2032, sad for
catering contact Sue Poelstre ar
Y03-343-2087-

Tl Legion is still collectiag
pap cans amd tabs through
Thwayne Carr with proceeds
going fo help purchase wheel
cliafrs, denmions ean be lefr ar
the dewostairs bar for himio
caltect anylime.

NATURE: Envizonmental education activities on f2p

Prairie Day Saturday

ALDERVILLE - Pra
returns to the Alder
Ok Savaana Erology Cenire on
Sarurday.

Quk Savanaa - a cuhuraf and
heritage preserve and Nature
Eongervancy of Canada prop-
erties, and the impormant work

The seventh annual family:  that is wking phace thers” Todd
doy  Farrell ion biclogist
n.apar wizh the Nanre Conservaocy
atuze Can-  of Canadn, stces in the releose.
servanepol Canada. “it's aiso shout
“We invite varyoue o rome  ness of the Rabltar

our and eajoy die displays and
demonstrations highlighting ira-
diwional native practices, whicly
have helpad praserve oorilas o
1he land” savs Janine Mcleod,

and the anruml beavty ol Can-
atlo'y ensternmox prairie. We
are very geareful 10 the Frieads
of the Greenbalr Associmtion for
their generous support of this
avent” he 1

narural heritnge ¢
for Alderville Flrst Nation Black
Oak Savanng, states It o press
releass. “There will alse be an
opportunity ko leazn obout the
unique babitar asd wildlife
that renowned Canadian pleo-
neer and early Merthumberland
Couury restdent and auther
Carharine Pary Traill, wrote
abaour in te 183057

The whole family cap enjoy &
variety of interactive environ-
mental education acdvities,
jawcluding guided tatigrass pret-
rie tours, bisd haeding, native
food, demonstrations of cedi-
rigaal pative practices. as welios
sioryrelling, face printing, kids’
netivities and more. The line-
up of antertabiers Kicks off with
communicy member Julic Both-
well, whe will stars the day with
awelcoming band drum song,.

“Tlre Prajtie Day even: will
showtase the Alderville Black

HEART &
STROKE

FOUNDATION

Aldesvitie Firse Natlon and
Nawre Conservaucy of Cannda
are part of the Rica Lake Plains
Jeint initiative - 2 parmersidp of
Ingad conservalier sroups and
government agencles, who shore
2 vision of ‘n tandscepe of gro-
1ected, restored wnd susminably
managed mligress prakiz and
ok savanga ecosystems, amld
well-stewarded farinfand, forest,
wedand and dpariae habitss of
he Rice Loke Plalus region.

aldecvilie Black Onk Savanna
Ecnlogy Geutre Is locaeed at 6367
Cawary Road L, South of Rice
Lake, aud L5 kin wast af Counry
Road $5. The eveny is scheduled
1o run from L0 a.m. {o 1 fui,
cain or shine. There it 1o charge
for admission, bur donations
are apprecinied. Mere informa-
tien is avilable by calling 905-
382-1008 or visit wwieriralnke
plainaca.

- MAKE
. HEALTH
i LASTca

ASSESS YOUR RISK.

Northumbariamd

TODAY

R Bage g e+ ooy T 852 1

HAVE YOU

FET
P
R
&

Camra e Heralttig €2l Fof Pocs

Collect §
Ay Fafilaa 7

MISSED YOUR
PAPER TODAY?

Call 905-372-0131

Tatest deals and prometions
e "

;
Keep up to date on all the

e
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» ETHICALLY SPEAKING > PET OWHNERS MANUAL
Put former employee’s J
actions on the record

pullibility v complicit fn her

freud; 2 kind heart is, after =ll,a

Tovely thites, But youwon’t own a

busmess iong iFyou et people Hke

this talke advantage af you; there are

Tots Tors Hmking i the woodwark,

~waitinto crowl cutand sacchlood

framm folks like yow
yoars. At this point, the police wan't hav:

Thive ahabiiof falling for soh much interest in your story. b ot
stories and fhroughout ber Hme ‘Whileyour former employes CHARLA JONES/TORONTR STAR FILE FHOTO
with iy eompany we assisted abwiouslyYed, herdeception Teaching dogs to tzke food gently with & soft mouth Involves teaching them jaw contrel, Yvette Van Veen says.
herwithsmallamommts of mon-  woulde't kely guelifyasfrand ma
e¥ eriming] sense. - &

She told stortesabouthowhor: Iy event, (oo uch tims has Tak th t f tr t t]m
rﬂ:lehﬂdlﬂdlmod.‘mdbemand passed and there wasr't enough e e a.ln Ou O ea e
B riend  moneyinvolved to warranta major

cry-mganda]l. investigation.
Sheaskedmetosssistwithrent  That hovse, as they say, has [eft the ‘mling the treats consistentlywith the food. They should onty offer
barm. TRsiraint. treatsif given peymission froma
‘Perhaps amore produett Initially; the & listo il who lknows that
wpnld be to approach the Reg- eliminate the and painful the dogis kid friendly
u]aanmrtmanto[[martﬂmﬂ grabbing of fond. Wait to address
General (P moderate pressire temporarily Too  Ouryoung dogis extremely
of Dntario. igidinitial i the il i
threatemimganemiz. Sheeonfid-  Theyre in transition rightmiow; dogwill e wrangtoa atten. Dogs should pet him. Most people fuss
ed that she was atraid of dying CGAs recentiybecames part of the will alsor fail tn Jearn howtocontrol  overhime. feel tornbecasse 1
ardhad neverbeeronaheliday.  larger group ealled Chartared Pro- the presswre they are exerting, wmmnqrdngwsmn,wxﬂ.lpeop]g.

Itook thehait, sendingher and  fes: | Aceouniants (CRAS); for Feedyorr dogskitblebyhand ' Idenot wamthim:
herboyfricndon mall-expense  yourparposes that Soesnt matter fl1e g taloes the food rowghly, say pnﬂ]:lngme.]sﬂzareawnytor]a
psodﬂﬂpmihanadﬂ]hcmalﬁmu— You can reach them thraugh their | nothelped HowdeTteachhertn  “ouch” Withdrawyomr hand apd both?
sapd dollars spending mon: ‘website: cgerontarioorg; cick tha ‘be gemtle? +thepiece of food Thereisnoneedto  Traimingadognot topull isall

l.'ﬂnutm:medmtﬁmts]xhnd “Complamts and Discipline” inlctn Leave it is abeneficial exercisa, yell. Saying the word is emough to about conststency znd practice, The
neverbeen sick; shewaspreg- get Bformatinm younsed toraise Howevés, bite inhibition is the prob-  yark that the dogwas taking fond. steps to teach loose Jeash walkkng
nant'Imadethe decisiopnot e yourconearn Tem. Tt 580wt faw comirril, ok tno roughly. e rather simple. Teach the dogto
call potice beeanse it seemed Yoncan talk informally andin sell-conmel, Reep tryingatil the dogtakes the  pay attention to you. Reward the
onfairto lize the mmihoTn confidence, before deriding ifits “Poor hite miibition iscommenin  food with medhm jaw pressure. Sy dogifor followinigand staying next 10
child: T just ended the employ- <worth [odginga farmal compleint. | dogsthatwere separated tao earty wmdgimnthepmanﬁuod. you Do nat allow the dog topall you
ment Your ex-emploves wasn't an as- Tittermates. Puppies learnjaw  Continne practising teaching the — Ever

My dilemren is that now she is countant atthe time of the fraud, 50 | control duringplay. Puppicsvelp  dogthatitneeds totake fond po- As owners, We often feal badly
studying to peconme there migltnotbe anything they play becomes koo rough and play Titelyi order to haveit. ‘when setting snch tight rules. There
General. Doalcon- mndﬂ Butone nfthesﬁ{e‘h]@} ‘temporarily stops, IEs a brief ime- CQmee fhis has besn sufficiently isawayarommd this problem. Teach
tactihe police apd fil or g ing CGAs Gnd ot telling the offendingdogtoplay  practised warlewith dry dog treats. the doga“go visit” command. The
Jjost! that she sew an easy Astudents) relates opro- | mice orelse the phyrwill end With Graghally work up bo tempting, dogleans it must valk politely on
mark andwill notrepeat the. widing “deceptive fnfornation” Tepeated practice, the dogslearmn ‘Thigh-value foads. Gnes owmers have  Jeash However, at the ovmer's dis-
fraod? calling pregmmey 4 sichness fallsfn | biteinhibition, theact of faw con- softened their dogs mouth, theycan  epotion, thedog may be given per-

Ch, shell repeat it And the really that category, Iwould think. trol Tepeatall the steps of the exercise, ission tovisil with 2 friend or

i thingis, with hermeweskilloset,  Bvenifyourcomplant doss't Crwners can make significant gains  onlynowtheyean cxpectthedog o eighbor. By using a “govisit”
she'M parlayhertalent for deception  lead toa formal tribvnal, you will by haning in on Jaw pressure Use showeven more Testraint Raise the awners canreward their
i Wy mmare money thanshe was v pUEYOIT: armcern on record. pmtacﬁvagearsucha:shlrdygar— arsa the dogleamstotakeallfood  dogs withisits for good behaviour
zible to suck from you. mmv:hmﬁjenextmmp]mnhs ting; fon itk i axd gentle motth. This strengthens leash manners

Admittedly, she'll have a tongh. this person, therel Start: ith Iibile instead of  Whenitcomes lo dtfidren, always  ewen further.
time findinganathermarl as easy. ‘be paper in the file. treats tomake infial treiringeasier.  errontheside of cantion Children ‘vette Van Veen is an animal behaviour
Towghen up, girk. Send your euestions to starethlesdya- Adﬂmnmtemptmgfnudorﬂwh&u should learn toplace treatsin the censultant, Write ber al advice@awesa-

Two't go so far as Lo sty your hooza the dogdsmonstratesitiscapahleaf  palmoftheirhand so dogs Bekoup medogs.ca

« Freplaning locks in todays pricing
and preverts isis-mote spending.

Dignity Memarial® funerul
providers of Toronta

Nothing is more important than

planning foryour family’s future.

Pre-planning takes all the stress out of a difficult sitzation
and relieves your loved ones from additional burden and
urespected finandal respansibilities Thaths why its so

important to get the infarmation you need now.

Call us to request your FREE Personal Planning Guide
and raceive 100 AIR MILES® reward miles.

. Must?mpa‘an[

-pre-planning
puts you in central of the type o
memorizl you chaoss snd what

ONTARIO ENERGY BOARD NOTICE

TO CUSTOMERS OF VERIDIAN CONNECTIONSTNG.

Decembar, 2013,

Veridian Cornections Inc. has applied to raise its electricity
distribution rates.
Learn mote. Have your say.

eridian Cabhectians Inc. hes zpplied ta the Ontario Enerdy Board to increase L amount it
charges by approximatsly SD1B sach month for the typleal residential custamer for 25 mosaths,
nagrnning on May 1, 2015, Other cuslomers, including businesscs, may be affectod as wall.

The requested rated ratc increase is o recaver costs for damaga sausad by an ice storm in latc

THE ONTARIO ENEREY BOARD (8 HBLI'JINS A PUEIJC HEnRINE

wmm

The: Omtaria =

(o
que_msun ihe company on ts casedor 3

i a public

We wil also haar

Veridian

SR ip—

T 2ry nereace W be siowed

The OER i.an adepene impartic) publis agency. We maks decislons that sarve ta malic intorest.

the exd of this hearing, the OFB will docids M\SL

Qur goal |

on Gost Awsrts.

LEARN MORE

ty and exfcient

services atx :easunzi:\g ot

BEINFORNED AND HAVE YOUR SAY
You have the right 1o informatlon vagareing this applicadon and fe be mechead in the pocess, You can:

~ review Veridian Gonnéctionis aplivation on the OF's webste nau:

«fila a Jolfok With Yot cammants, which will be considared during the heating;

+hecome #n active pasticipart [called an inienennr). Anply no later than 18 calahdat days after tha
publication er serviee tste of this neice o e haating wil go zhezd witholt you and yau wil nat
racetve ary further nalica of the procsediag;

«at e end of the pracess, review the GEB's dacislon and 15 rezsons on aur websdle-

The OEE intands in comsiter gost anards in this procesdng fhat ars in accordance with the Practice [irectian

Thesa propesed charges refefe to Veridian Gohhuetion's disirbution services, They maka up part of the
Dalivary iz — ane ot e e liva lems on your bill, Ous tl hurtber for this case s EB-2014-0272.Tc learn
1 il 5 kefter wilh your comments ar kow o

moee ooyt how

hetotne an merenar, go lo: i ortanoenanyhoatd ca/kaicipate, From thal DEB web page you can
ks enter the e numbst to sa# Al the documents rubted ta ths case. Yo cn alas phone aur Gonsume:

ootk that potides you with teliable eneray

« With the Dignity Memerial natwerk,
you cen expect excepdonsl ssrvice
and outseanding value from a highly

you desicke to spend an it Ralaticns Gertre af 1877622 2727 wilks ahy quesions.

WRITTEN HEARING

traingd professional. There Are: bwa types of OEB hesrings — aral and wiiten, Viridian Cannection nas apphed fos a awinen hasring.
The GER is concidoring his request. If you tienk an ool hearing is naedod, you can virita do the OEB 1
Jerrett Funeral Homes — Vaughan Chapel aplan why.
8088 Yonge Street | Thornhill, ON LANW3 | (905) 889-BEST PRIVACY

#you e 3 Jewsr of Comment, your nsms and He GoRSN? of yeur feaer ar Nt documens you s with ths
OEE will be pit or: the Cblic racord and (he OB wabsis. HoWeke?, your pemans! licphu: numbr, komes
e addnss anc emait address Wil b rerovsd. & you are a business, B yaur ismation Wil

Th"’“Ps"'! Funersl Home " you apply o hacome an intervenor, al information wil b2 publc.

530 Industrial Parkway South | Aurora, ON L4GEWS | (205) 727-5421

thompsanfh-aurora.com

jerrettfuneralhomes.com

This catts haaring wit bs hald undet secfion 78 o the Ontarks Enargy Board Act. 1996, £.0, 1894 6.15
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»LIFE

ETHICALLY SPEAKING » PET OWNERS' MANUAL
Put former employee’s e
actions on the record

gultibility wos complict inher
fraud;akind heartis, afterall, 2
ken lovely thing Butyon wort man
. Gallinger business long yoaletpeople like

A this takee af you; Usere ame
1 own a small business. Several Tots more hirking in the woodwork,
years agol employed a young walting o erawl et and suck blood
Soman for approdmutely foar  from ol ke you
years. Atthis point, the policewon't have

Ihaveakabitoffallingforsub  muchinterestinyour siary. , S :
stories and throughout her time Whi]eymrrﬂlrmeramp!oyee CHARLR JONES/ TORONTO STAR FILE PHOTD
with ity company we assisted chvinnstylisd, her deception Teaching dogs to take food gently with a sof meuth involves tzaching them jaw control, Yvette Van Veen says.
herwxﬂlmmﬂnmuuntsof‘mun- weaildn’t likely qualifyas frmd ina.

crimingl sense. . ©

B, Zoiemses. | Take th t of treat tim
e o e e the pain out of treat time
how unsupportiveher boyfriend  money involved to warrant a major
was, crying aud all, Trvestigation.

Sheaskedmetn assistwithrent  Thathosse, as they say, hasleftthe taking the treats consistentlyrwith the food. Theyshonld orilyaffer
formnewepartmentashercur-  ham testraint. ‘reatsif giver permission from a
ot ome was A dthe  Ped fveavenue | 3 Tnitinlly, the training goal 1o Tesponsible aduitwho knaws that
dampness was affoctingher would be to-appraach the Reg- B elirminate the rough and ped the dngiskid friendly
health. ulation Department of Chartered grabbing of fond Wait to address

She eolled one evening to say General (Professional) Accoumtants | Whez I offer my dog# treat, she mndmtapmmumtﬂnpumnly Too  Ouryoungdogisextremely
shewes inhespital with life- of Cfarin. mkesztrmglﬂy;hthngdnwnnn rigid initial ' ink vone
threatening anemia. S confid- Theyrein xightnow: s. Tthorts badby. My dagw‘n]lhewnmg{mnﬂ‘ez‘l Duu: shauld pet him. Most people fnss
ed that she was sfraid of dying CGAs recentlyibecame part of the umcarmsﬁmtshcwil.lhtedown will also faid to leam howtocontrol  ovex him. X feel torn becanse L

largargc up cafled Charfersd Pro- Y the they ave exerting. wantny isiting with people

al Accommtants (CPASY; forr We have: this dog the Faedyour bhend ff  1donotweathim mushingoffand

ymn'purpasﬁ, thatdoesp’tmatter “Teave it commuand but that has zhe dngleksthefondmu@lvﬁy ‘pulling e, Is therea wayto de

‘Youcan reach them thyoughtheir | nothelped BowdsTtenchherto  “ouch” Withdraw your hand and. beth?

wrebsit tarioorg cliclthe beyemtle? the pisce of food. Thereds noneed o 'Ihmmgadugnnttnpuﬂlsaﬂ

“Complaits and Discipline’” link o Leave itis abeneficiol exercise yell Saying the word is enangh to ahout eonsistency snd

getinforation younsedtoraiss | However, bite ihibition is theprob-  mark that thedog wastaldngfood  steps toteachloose leash walling

YOUT ConReIT, Temy Etis sbout jaw control, not momughly areTathersimple. Teach the dogto

Touean talkinformally and in selfcontrol. Kesp trying unti the dog talies the payaﬁnmmmyunxewmﬂﬁm

cnnﬁden:e,bafntedemdmglﬁﬁ? FPoorbiteinhibitioniscommonin  foodwith smediom faw) Say  dogfar

worth ladging a formal dogs that tooeardy “yes" and give it the plese of fond. yu\LDcnﬂtaﬂmﬂzedcgmpu]Iyau
ment. Yorrex-employee wasmbanoc | fromlittenmates Puppissleamnjioy  Confimueproctising teachingthe  —ever

My dilemmna isthat now sheis wunmnt:ltthetimenfﬂwﬁ'mliso control duwring play Puppies yelpil — dogthabit needs to tale faod po- A3 owners, we often fee] badiy

d ¥ d T playbecomes too rough and play lgelyincrdertnhave it wmsmmgmnghtnﬂmﬁm
General Aeconntant. Do T eom- candnButoneuftbesnceth]m] ‘terporarity stops. I¥sa brief tne- Once thishasb i
-tk L il file ¢h ng CGas (and out, teliingthe offendingdogtoplay  practised, worlcwith dry dogf breats. ihE doga’ gbvmt"cﬂmand‘l’he
just hope that she saw wa 225y CGAJCPAst\Ilmts)ralatesmm nice or elsa the play will end. With Gradually worlcop i doglearnsil on
oz amd will potyepeatthe viding “deceptive information;” repemdpmdmg thedogsiearn high'valne focds. Once ownessliave  Jeash, Hownever, atmenwnel‘sdm-
frand? g icleness falls in isor, theact af fusrcon- softened thefr dog’s mouth, theycan  eretion, the dog may be given per-

Oh, sheTlrepeatit. And the really thstcaﬁqgux'\glwmﬂdmmk_ ol 1opeat all the steps of the exercise, miisgion tovisitwith afrend or
spiffy thingis, with her nev skill set, Evenif your comploint doesit Owmers can malze s aniynow they ectthedogto  meighk By nsing a “go visit”
shel peaday her talant for deception. lesdtuaﬁx'mnltdbunal,yauwiﬂ by}\uﬁm\,munjmﬂprﬁsm’e,'ljse showevan morsrestraint Reisethe  conumand, owners can reward their
into warmore money than shewas  have putyour congem on.record. protective gear such as sturdy gar- barso the dogleams fotae dllfood  dogs withvisits for good bebaviour.
able to sugkcfromyoa. ‘Then, when the next eomplaint is danm“glamforex\:remscases with asoftand gentle month. Tlncsu'englhans]%hnmum

Adunittedly, she/ll have a tough recelved about K there'l Start exerc dth ki When it hildren, always  evenfirther
tirae finding ancther mark as casy. e paperin the file. tn:atsmmnkemmaltmmmgeassr erron the side of cavtion. Chifdren szLmVanVeen i5 an animal behaviour
Toughenup, girl. Send your questi dd ngfoodonlywhen  shouldlearn toplace treatsin the consuslzant. Wiite her ot advice@awesa-

Twon't go so far as to say your hoo.ca the dog demonstrates itfs capableof  palmoftheir hand so dogs ek op medags.ca

December, 2013,

it any increnge will be allswed.

savvlces at & reasonatle cosl.

an Cost Avaids,

LEARN MGRE

WRITTEN HEARING

oxplain why.
PRIVACY

THE ONTARIS ENERGY BOARD i§ HOLDING A PUBLIC HEARING
Ths Ontario Encrgyy Boad (OEE] i hold a pubic hearingta sonsiclar Vel
quastion the company an ils cass tor a fits inerease. We wil also hear ergus-
Srolips tha represemt Varidian Connslian's custamars. At Ls end of this hearing, the OB wil decide what,

Our ok is to pramat = finznclally viable and eticienl ensray

BE INFORMED AND HAVEYOUR SAY
You have the right Lo infor=ation regarding this appilzatloh and 10 be imichvad in the process., ¥ou can:

C!NTAFIIO ENERGY BOARD NQTICE - .
T0 CIJSTOMERS OF VERl IAN CONNE TIDNS INC

Veridian Connections Inc. has applied {o raise iis eleciwicity
distribution rates.

Learn more. Have your say.

Veridian Connestions Ibe. has spplied to the Ontario Energy Board to incraase the amount it

charges by approximately $0.16 sach manth for the typicel rssidshiial customer for 24 manths,
beginning an hiay 1, 2015, Other customers, including businesses, may be aficcied as well

The requested rated rale increase ks o recover casts for damage caused by an oo storm in luts

The DEB ls an independent and imparlial public agency. ‘e maka decisions that serve i pUEllc inlcrest,

Connection's requesl. We will
ta iroen indlvicoals and from

mWorth the-[lrwe-m
torwilsomEumiturel0Shawa
| Solid Wood Custom Dining Sale

that provides Yol

- revsiew Vetidiah Connettiorie epplicalion on the DEE's website nows,

+1ile a Ikt wifh your commens, which will be cansidrad during the kearing;

< hecome an scive partcipunt ealled n intarvanar). Apply no l&rer than 10 calendar days ater (ke
publication or serioe dam of Dhis nolice or the heariag wil go zhazd without you and you wil net
recaiva =y farther nofie= of the pracaeding;

- a1 the ead al thc procASs, review the OER's decision and is reasohs. on cur website.

The GER intents to sansider cosl awards in this propeecing thas ara i accordznce wilh the Prachice Diectan

Thess proposed chargas relite 10 Veridian Connaction's dretrioution. senvices. They make up part of the:
Delvary line — one of the five lina itams oh your b8, Qur fila nurber lor this cesa is EB-2ma-0272. Ta laam
mara about noW 1 paricpase in this hearing, including how ls file: 2 lefier with your commenls or how lo
became a0 inteevenos, go o Wi pemrioenervhosT caldat

alisn oitey the fifz numbar o se-altthe dacumenis related tn the case: Yo can also phone: aur Gansumar
Relstions Cantre at 1-87 ~633-27 27 vilh 2ny quzsions.

There ars two ypas of OFR hearings —oral and writen, Veian Gohmaction has Fpplied tor a whiltm hesriag.
The OES is gomsitiering this raquest, If yo think an cral hearly Is needed, you can writs 3o the OZ8 @

. Fram that OFF wek: page you can

Cholce of Finishes; Fahrlcs,
Table and Cabinet Sizes

Solid Weod Tables from $799
Chairs from $249
Bar stools from $299
Butfebs and servers 1rnm 5149

 you vaita a fater of comment, puse name end tha cootent of your fetier or tha documens your e witk =
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sddrass 2124 e address wit b ramovat, if yo: 578 a buziness, afl your ifermation wit ramain public, i
you Ay t became an fatarvanar all infamigtion will be siblic.
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AttaChment “B,,

Proot of Service

-] bu:mmabluum, G

Shelley Grean,
provincs of n nu,
ot the City of P

Expires October 4 ,2(115.



Steve Zebrowski

From: Steve Zebrowski

Sent: Thursday, September 11, 2014 9:32 AM

To: 'jay.shepherd@canadianenergylawyers.com'; 'Mark Rubenstein'; randy. aiken@sympatico.ca’; 'DavidMaclntosh@nextcity.com’;
girvan@uniserve.com’;, ‘mjanigan@piac.ca’; 'mgarner@econalysis.ca’; 'bharper@econalysis.ca’

Subject: EB-2014-0272 Veridian Z-Factor Application

Attachments: notice_Veridian_Z Factor_20140910.pdf

As directed by the Ontario Energy Board, please find attached the Notice for Veridian’s Z-Factor Application.
Thank you,

Steve Zebrowski, CPA, CMA
Regulatory & Key Projects Specialist
55 Taunton Road East
Alax, Ontarie L1T 3V3

Tel: 905427 9870 x 3274
Tel: 888 445 2881
Fax: 905 619 0210

www, veridian.on.ca
Follow us on Twitter @VeridianTweets
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Steve Zebrowski

From: Steve Zebrowski

Sent: Thursday, September 11, 2014 9:35 AM

To: 'Colin Macdonald'

Subject: EB-2014-0272 Veridian Z-Factory Application
Attachments: notice_Veridian_Z Factor_20140910.pdf

Hi Colin,

Since PowerStream is an Embedded Distributor within Veridian’s service territory, Veridian has been directed by the OEB to serve you with
the attached Notice.

‘Thank you,

Steve Zebrowski, CPA, CMA
Regulatory & Key Projects Specialist
55 Taunton Road East
Ajax, Ontario .17 3V3

Tel: 905 427 9870 x 3274
Tel: 888 445 2881
Fax: 205 619 0210

www.veridian.on.ca
Follow us on Twitter @VeridianTweets
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ERIDI

coMRe f

Contact Us

g Home About Us News In the Community Regulatory Careers

Residential Cusicmers
Rusiness Customers R E G LE L AT G R Y

Connecting Generatars

Conservation

Regutatory
Veridian Connections Ine. Tariff of Rates and Charges

 For All Service Areas

Veridian Connections Inc. Distribufion Licence
Click here 1o view Veridian Connections Inc. Distribution Licence.

Veridian Connections ne. Applications to the Ortario Energy Board

Infarmation regarding Veridian Gonnections Inc.’s applications to the Ontario Energy Board (OEE]) is shown
below. Complete information on these applications can bs obtalned by contacting the OEB Secratary tol-free
at 1-588-632-6275 or local at 416-481-1967. Hardcaples of all of Veridian Connections Inc.'s regulatory fllings
noted balow can also be viewed at the Ontario Energy Board's public file room.

Copies of all Applicatians referenced below can be viswsd at:

Veridian Cannections Inc.
55 Taunton Road East
Ajax, Ontario

L1T3ve

Current Applications

Current applicafions submitted ta the Ontario Energy Board are listed below. Click herg 1o view archived
applications.

QER File

Number Details

Description

EB-2014-
0272

Application for Z-Factor
Recavery of lce Storm
Restoration Costs

o Applcation (POF) for recovery of December
2013 ice storm restoration costs. Filed with the
Ontaric Energy Board on August 21, 2014

© Matice of Application and Hearing (PDF) issued
by the Ontario Energy Board on September 10,
2014

Please rnote that above listing does not represent a
comprehensive record of Veridian's rate procesding. T
you are interssted in obtaining a complete record please
contact the Ontario Enargy Board, or visit
www.ontarioenergyboard.caf,

EB-2013-
0174

Application for May 1st,
2814 Distribution Rates

» Veridian Connections [nc.'s application for May 1, 2014
Electricity Distributian Rates and Charges, filed with the
Ontario Energy Board an October 31, 2013
o 2014 Distribution Rate Application (FDF}
o Updats tc Exhibit 8A (FOF) filed with the Oniaria
Energy Board on Navember 18, 2013
Notice of Application {PDF), issued by the Ontario
Energy Board on November 19, 2013
» Decision and Order (PDF}, issued by the Ontarle Energy
Board on April 10, 2014
» Rate Order (PDF), issued by the Ontaric Energy Board
on May 1, 2014

Please note that above [isting does not represent 2
comprehensive record of Veridian's rate proceeding. if you are
: interasted in obtaining a complete record please contact the

EB-2012-
o170

Applisation for May 1st,
2013 Distribution Rates

¢ Ontaria Energy Board, or visit www. oritarioenergyboard.cal.

* Vendian Cenneclions Inc.'s application for May 1, 2013
Electricity Distriibution Rates and Charges, fled with the
Ontario Energy Board on Decernber 7, 2012:

o 2013 Distribution Rate Applicafion (PDF)

s Notice of Application (POF), issued by the Ontario
Energy Board on December 13, 2012

= Decision and Crder (PDF), issued by the Ontario Energy
Board on Aprit 4, 2013

Please nofe that above listing does noi represent a
comprehensive record of Veridian's rate procseding. i you are
Interested in obiaining a complete record please contact the
Ontario Energy Board, or visit www.oeb.gov.on.ca.

EB-2010-
0215

Veridian Connecticns
Ine.'s 2011-2014
Conservation and
Demand Management
Strategy and Annual
Raports

@ 2011-2014 Conservation and Demand Managemert
Strategy (PDF) as filed with the Ontario Energy Board on
November 1, 2010

o Addendum to Veridian's Conservation and
Demand Management Strategy (PDF) as filed
with the Ontario Energy Board on June 13, 2011

http://www.veridian.on.ca/corporate_regulatory.php

9/18/2014



Jdan Connections Page 2 of 2

] » 2011 Conservation and Demang Management Annual
Repoct (PDF) as filed with the Ontarig Energy Board on
) September 23, 2012,
» 2012 Conservation and Demand Managemant Annugl
Repert (PDF) as filed with the Ontario Energy Board an
September 30, 2013.
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