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RESPONSE TO UNDERTAKINGS 

 

1. UNDERTAKING NO. JT1.1: 

Ref: Page 8 

To explain the methodologies used for calculating the forecast for Large Use customers as between 
the Application and ENERGY PROBE 44TC.  

Response: 

Both the initial application and Energy Probe 44TC have used the Interval load forecast to normalize and 
forecast the kWh for the Large Use customer.  The intent of the initial application was to explain that the 
history of the Large Use class is viewed to be the history of the one customer presently in the Large Use 
class, not any customers that had historically been Large Use but are now classified as GS > 50 kW. 
Since the Large Use customer was ramping up in 2011 and 2012, there is not sufficient history for this 
customer, or the Large Use class to perform a regression model specific to Large Use.  The Large Use 
customer is interval metered, and included in the Interval profile, therefore the interval profile was used 
to forecast the Large Use customer.  As is the case for GS > 50 kW, the ratio of Large Use 2013 Actual to 
Interval 2013 Actual is applied to the Interval forecast to determine the Large Use forecast. 
 
Between the initial application and the updated forecast provided in EP 44-TC, the actual 2013 energy 
has remained constant at 21,975,629 kWh.  Changes in the normalized kWh are due to changes in the 
regression model, in particular the removal of the Recession and WorkDays explanatory variables. 

 

2. UNDERTAKING NO. JT1.2: 

Ref: Page 2 

To provide the Final Forecast indicating CDM Adjustments by Class  

Response: 

Please refer below to Appendix 2 –I Load Forecast CDM Adjustment.  The final CDM adjustment includes 
the impact of the 2013 OPA Final CDM results and the most recent CDM target for 2015 to 2020.  
Members of the OPA staff were at Festival Hydro on Thursday, September 19, 2014 and at that time 
advised Festival that the CDM target for 2015 to 2020 has been reduced from 36.5 GWh to 34.7 GWh.  
The 34.7 GWh revised target was used in Festival’s calculations.  As noted in the technical conference 
replies, Festival is projecting meeting 12.45% of the target in 2015, which represents the midpoint of the 
6 year average of 16.67% and the OPA minimum annual target of 8.3%. 
Refer to Undertaking JT 1.4 which shows the finalized load forecast taking into account the impact of the 
finalized CDM adjustment as presented below. 
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3. UNDERTAKING NO. JT1.3: 

Ref: Page 13 

To explain why, if 7 per cent growth is reasonable, why it wasn’t reflected in the response to the 
previous question, 44TC. 

Response: 

The applicant is not sure where the 7% increase is appearing as it is not in the initial application, nor is it 
in 44TC.  While 7% growth may be reasonable, for a new Large Use customer whose demand is showing 
signs of stabilizing, the regression model has forecasted growth of 0.1% (before CDM adjustments) for all 
interval metered customers, taken as a whole, and includes the consumption of the Large Use customer 
through its initial ramp-up period.  To adjust the Large Use forecast upward on the basis of a trend of 
continuing growth however is not reasonable without an offsetting adjustment to the GS > 50 kW 
forecast downward.  Otherwise, there is risk of an over estimation of the total load of both rate classes. 

 

4. UNDERTAKING NO. JT 1.4: 

Ref: Page 14 

To provide tables showing forecasts by rate class, including references to IRs and TCQs or 
corrections made.  

Response:  

Please see below tables for customer counts, the kWh forecast and kW forecast shown in three stages:   
 
1) as original reported, 2). as reported as part of the interrogatories and technical conference and 3). the 
final documents after undertakings.  Also enclosed is copy of Appendix 2 -1A which provides the 2010 
approved 2010 to 2013 historical, 2014 bridge and 2015 proposed final forecast of customer counts, 
kWh forecast and kW forecast.  
 
The final forecast is based on the load changes for G.S. > 50 and Large Use as identified in EP 44 TC.  It 
also includes the final CDM impact as calculated using Appendix 2-I, and described in Undertaking JT 1.2.   
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 JT 1.4 Forecast tables  
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JT 1.4 Settlement Conf Appendix 2- I A cont 
 

 
 

The pass through charges and the Cost of Power used to determine Festival’s working capital has been 
updated to reflect the final customer counts, kWh and kW forecast as reported in Appendix 2 –I for a 
total Power supply Expense of $66,004,393. This includes the change in the wholesale electricity price 
from $28.70 to $26.28 as identified in 3 EP 22. 
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5. UNDERTAKING NO.JT1.5:   

Ref:  Page 17 

To provide a status update on the declining net revenue from water and sewer billing.  

Response:  

Account 4375 - Revenues Non-Electric 

    
    2010 Actual 2011 Actual 

2012 
Actual² 

2013 
Actual² 

Brid
ge Year³ 

Test 
Year 

Reporting 
Basis CGAAP CGAAP 

CGA
AP 

CGA
AP 

CGA
AP 

MIFR
S 

Water and 
Sewage Billing  $       409,014   $       410,721  

 $       
420,015  

 $       
437,209  

 $       
442,674  

 $       
448,207  

  
      

  

Account 4380 - Expenses Non-Electric 

   
  

    2010 Actual 2011 Actual 
2012 

Actual² 
2013 

Actual² 
Brid

ge Year³ 
Test 

Year 

Reporting 
Basis CGAAP CGAAP 

CGA
AP 

CGA
AP 

CGA
AP 

MIFR
S 

Water and 
Sewage Billing -$      327,776  -$      366,161  

-$      
367,909  

-$      
405,142  

-$      
407,168  

-$      
409,317  

  
      

  

Account 437/4380 - Net Revenues Non-Electric 

   
  

    2010 Actual 2011 Actual 
2012 

Actual² 
2013 

Actual² 
Brid

ge Year³ 
Test 

Year 

Reporting 
Basis CGAAP CGAAP 

CGA
AP 

CGA
AP 

CGA
AP 

MIFR
S 

Water and 
Sewage Billing  $          81,238   $          44,560  

 $          
52,106  

 $          
32,067  

 $          
35,506  

 $          
38,891  

 
Water and sewage has traditionally been charged 35% of Festival’s meter reading, customer billing, 
collection and miscellaneous customer account expenses.  Expenses rose from 2010 to 2011 for two 
reasons:  a new IT resource was added at Festival (added to the existing compliment of one) - of which 
part of their IT salaries are allocated to customer billing.  Postage costs were also abnormally low in 2010 
because of timing on paying postage bills i.e. Dec 2010 postage not paid until 2011 and included in 2011 
year in error). 
More recently, the cost of water and sewage reading costs have seen an increase since the switch over 
to electronic reading of smart meters during 2012.  Historically, when electric meters were manually 
read, Festival received a very competitive rate for a combined electric and water read rate of $0.16 per 
water read (for normal, outdoor read).  In 2012 and 2013 when the contract was renegotiated for water 
only reads , the cost increased to $0.325 per manual read.  The contract has since been re-negotiated for 
2014 and 2015 with a new 3rd party meter reading service company at $0.285 per manual read.  As such, 
for the approximately 11,500 water meters, over a one year period we should see revenue increase by 
approximately $5,520 in 2014 and 2015 as a result of the reduced per meter reading cost.  In our 
schedule, the bridge year shows an improvement of $3,439 over 2013 and 2015 an improvement of 
$3,385. 
The expenses from 2013 forward are expected to stabilize, with the expectation of earning a rate of 
return equal to at least our 2015 WACC. 
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6. UNDERTAKING NO.JT1.6:   

Ref:  Page 23 

To provide a fuller explanation of how USL cost allocation is incremental, and how it differs from other 
cost allocation for other customers.  

Response:  

There may be some confusion regarding the use of the word “incremental” in the present circumstances.  
The methodology to assign the weighting factors for the servicing of all customer classes is consistent 
with the Board’s direction in that we have assessed the circumstances specific to how each class is 
serviced and its overall impact on the system as a whole.  With the Residential class set at 1.0, every 
other class is then compared to this class to determine if the servicing requirement is more or less, and 
then we estimate the relative difference.  When reviewing how the USL class customers are physically 
connected to the system, our analysis shows they are incremental loads as the loads are not present 
without other customers requiring service.  The connection requirements generally consist of short 
sections of single phase secondary wires to connect to an already existing secondary circuit.  These 
connections are dispersed throughout the system and not concentrated in specific areas.  The amount of 
load for each of these connections is small enough to be ignored when planning for and reviewing the 
sizing of secondary circuits, transformer loads, and feeder loads (for example, a single USL connection 
may be a few hundred watts of load while a single residential is one or two kilowatts).  There are some 
connection assets which have been estimated to be around 30% of an equivalent residential service.  
Thus, the factor of 0.30 for USL has been used for the allocation of connection assets.  The same 
methodology is used for the other customer classes, with different factors depending on the specific 
circumstances of that class.   

 

7. UNDERTAKING NO.JT 1.7: 

Ref:  Page 29 

To review and correct the second table in 8-AMPCO-12  

Response:  

Table 8_AMPCO_12 has been updated below to reflect the correct kWh/kW based distribution rates.  
The table also reflects any other updates arising from the interrogatory and technical conference 
process.  Also note that in the Cost Allocation model, the number of residential meters on table 7.1 is 
now in agreement to the number of residential meters on tab 7.2 and the cost allocation model has been 
updated accordingly.  An excel version of the model has been submitted via RESS to Festival’s 2015 COS 
Application webfolder. 
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The table below shows for the settlement conference version the ratios as generated in the O1 
Revenue to cost sheet, the dollar movements required to meet the final desired ratios and the final 
ratios being proposed.  The adjustments required are as follows: 

 Hensall residential has been adjusted so as to arrive at the same ratio as calculated for the 
regular residential customer class so that harmonization may be achieved. 

 Both USL and streetlighting have been reduced to the upper limit of 120. 

 The offset has been applied to the G.S>50 kW class as it was the class with one of the lowest 
ratios.  
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8. UNDERTAKING NO. JT1.8: 

Ref:  Page 32 

To provide a cost-benefit analysis for the transformer station.  

Response:  

The ICM portion of Festival’s 2013 IRM Application (EB-2012-0124) included the cost-benefit analysis 
that led to the decision to construct the transformer station.  For convenience, the relevant sections are 
appended to this document.   

 
 

9. UNDERTAKING NO. JT1. 9A 

Ref: Page 33 

To provide a cost benefit analysis for one versus two transformer stations.  

Response: 

FHI interpreted this request to be the cost benefit analysis of a transformer station with one transformer 
versus a transformer station with two transformers.  As noted in the response for JT1.8, the ICM portion 
of Festival’s 2013 IRM Application (EB-2012-0124) included the cost-benefit analysis that led to the 
decision to construct the transformer station.  The analysis did not specifically address the comparison of 
Festival constructing a station with one 50/83 MVA transformer versus one with two 25/41 MVA 
transformers.  The estimates provided by Hydro One at the time (2008) indicated an incremental cost of 
$3M to have two smaller transformers instead of one larger one, which is consistent with the estimates 
of Festival’s consultant.  The decision to use two smaller transformers was based on the 
recommendation of Festival’s consultant (Costello & Associates) for improved reliability, flexibility, 
maintainability, and long term capacity, and a separate cost-benefit analysis was not completed.  
Transformer stations with a single transformer are subject to more outages as they are exposed to all the 
outages on the transmission line supply (unlike DESN – dual element spot network – stations where a 
closed bus-tie allows for the loss of one transmission supply without causing an outage to customers).  
Single transformer stations are less flexible as they are either in-service or not, and transferring load to a 
different transmission circuit is not an option.  Maintaining a single transformer station requires a 
complete station outage, requiring load to be transferred to an adjacent station (which may not be 
possible during peak load) or using a mobile transformer station.  The design of a DESN station allows 
half the station to be taken out of service for maintenance with all load transferred to the other half.  
Festival felt that the added benefits of the full DESN design outweighed the incremental cost of 
approximately $3M. 
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10. UNDERTAKING NO. JT1. 9B:  

Ref:  Page 37 

To advise why the LRAM is calculated on the basis of the contracted amount. 

Response:  

The contracted LRAM amounts relates to programs initiated outside of Festival Hydro.  We are not aware 
of whom these customers are and whether partaking in the DR3 response program in fact impacted their 
bill.  
 
As for DR3, the methodology provided in the “Final Verified Annual 2013 CDM Report_Festival Hydro 
Inc.” Report, page 16 states: 
Results are attributed to LDCs based on the total contracted megawatts at the contributor level as of 
December 31st, applying the provincial ex ante to contracted ratio (ex ante estimate/contracted 
megawatts); Ex post energy savings are attributed to the LDC based on their proportion of the total 
contracted megawatts at the contributor level. 
 
Consequently, there is no impact on LRAMVA as DR3 has been attributed to GS > 50kW which is billed 
based on kWs.   Note - We are not sure on the OPA final life to date results where the 12,185 kWh came 
from. The 2013 Final report shows 8,524kWh gross and no net-to-gross discount (also equals 8,524kWh 
net). 
 
The EDVARR model has been updated to reflect the final LRAM recovery calculations based on the Final 
OPA Verified 2013 amounts of $174,994 compared to $178,310 recorded in Festival’s original filing.  The 
OPA Final Verified Report and the LRAM calculation spreadsheets are included in the Appendices.  

 
 

11. UNDERTAKING NO. JT1. 10:  

Ref:  Page 38 

To confirm continuity schedules for 2014 and 2015 reflects full year depreciation. 

Response:  

The continuity schedule (Appendix 2 –BA) shows the impact of the disposition of the ICM account on 
January 1, 2015.  Unfortunately, the 2015 depreciation expense in the original application had included 
the full ICM account disposition amount, which includes a full year’s depreciation for 2014 and 2015.  As 
such, in this submission the 2015 depreciation expense has been corrected for the TS Acct # 1815 to 
include only the true 2015 full year deprecation.  This also holds true for Acct # 1609 related to the 
depreciation on the CCRA agreement.  The RWWF has been updated to reflect this reduction in 
depreciation expense for 2015.  Excel versions of Appendix 2-BA, RWWF and related PILS excel files have 
been uploaded via RESS to Festival’s 2015 application webfolder. 
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12. UNDERTAKING NO. JT1. 11:  

Ref:  Page 39 

To revise the amount in accounts 1575 and 1576 to correct for disposal of stranded meters and 
changes in the 2015 continuity schedules  

Response:  

Accounts 1575 and 1576 have been updated to reflect the removal of stranded meters.  As presented 
below. The EDVARR continuity model has also been updated for the change to 1575 and 1576.  Festival is 
proposing to repay over a four year period as the amount owing to ratepayers is quite sizeable and 
provides challenges from a cash flow point of view. Note that a table is included with the combined 
impact of 1575 and 1576 and also segregates the smart meter impact from the 2014 continuity so that 
these appendices can more easily be tied into appendix 2-BA. 
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13. UNDERTAKING NO. JT1. 12:  

Ref:  Page 43 

To explain why O&M and the Bypass Agreement are included in the Deferral account. 

Response:  

The ICM account # 1508 as presented by Festival includes the following:  the capital costs of constructing 
the TS, the operating costs for 2013 and 2014, funding collected through the ICM rate rider since May 1, 
2013 and  carrying charges at rate of 1.47%.   
 
Just to clarify, the Permanent Bypass Agreement is not included in the ICM model.   It was a spending 
decision made separate from the Transformer Station construction costs and the spending was justified 
like any other capital expenditure undertaken by Festival.  Under previous accounting rules, 
consideration would have been made to add this directly to the asset account USoA # 1815.  However, 
based on accounting rules (CGAAP 3048 and IAS 48) in place in 2013, this capital spend has been 
recognized as an intangible asset, which is described in depth under JT 1 14. 

 
Operating and Maintenance (O & M) Expenses of the Transformer station (TS) included in the ICM 
account: 
Festival included in the ICM variance account the O&M associated with operating the TS station in 2013 
and 2014.  The same accounting principles were applied as were followed for smart meters. For both 
smart meters and TS construction, the 2010 rate application did not include the operating costs 
associated with these assets. Festival has since learned that the ICM policy does not allow for O & M 
expenses to be included in the ICM account.  
 
In the event these expenses are removed from the ICM account, Festival has reviewed the various policy 
options available from the Board and request that these expenses be placed into a variance account and 
be given Z factor recognition.   
In Chapter 3 of the Filing Guidelines the following are the filing guidelines for a Z factor event: 

 A distributor must submit evidence that the costs incurred meet the three eligibility criteria 
(causation, materiality, prudence)  

 .   A distributor must also:  
• Notify the Board promptly by letter to the Board Secretary of all Z-factor events. Failure 

to notify the Board within six months of the event may result in disallowance of the 
claim.  

• Apply to the Board for any cost recovery of amounts recorded in the Board-approved 
deferral account claimed under Z-factor treatment. This will allow the Board and any 
affected distributor the flexibility to address extraordinary events in a timely manner. 
Subsequently, the Board may review and prospectively adjust the amounts for which Z-
factor treatment is claimed.  

•  Provide a clear demonstration that the management of the distributor could not have 
been able to plan and budget for the event and that the harm caused by extraordinary 
events is genuinely incremental to their experience or reasonable expectations.  
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•  Demonstrate that the costs are incremental to those already being recovered in rates as 
part of ongoing business exposure risk.  

 
 

In terms of meeting the criteria of causality, materiality and prudence as described below: 
 

Causality:  These costs are unique to the operation of a transformer station and only arise as a result of 
its operation.  In Festival’ s 2010 rate application there were no operating expenses as such included in 
the Board approved O & M, as the TS asset itself was not identified as an expenditure at that time.  As 
such, expenses were incurred in 2013 and are currently being incurred in 2014 as identified in the table 
below. 
 
Materiality:  Festival’s materiality is 0.5% of revenue requirement, which based on the RWWF filed with 
these filing totals close to $57,000.  The expenses incurred in 2013 and projected for 2014 total $104,815 
and $140,000, respectively.     These expenses in each of 2013 and 2014 exceed materiality. 
 
Prudence:  The major cost components for the 2013 and 2014 expenses are noted in the table below.  
Being the station is new the costs being claimed are routine O & M costs.  In terms of the station 
monitoring cost , rather than hiring staff to provide 24-7 coverage (which would have been expensive) ,  
an RFP was put out to surrounding LDCs, with TS monitoring stations,  for site monitoring services.  
Festival assessed the LDCs on various criteria including price, with the lowest priced vendor being 
selected for site monitoring. 

 

O & M Expenses 2013 2014 

Training Costs 39,826 $    3, 000 

TS Monitoring Costs 3,750 15,000 

TS Communication Costs 16,614 24,500 

Property taxes 9,926 21,500 

Insurance & property protection 7,395 18,000 

SCADA maintenance    5,000 

Internal labour & trucking  
costs  

18,003 13,000 

Station maintenance 9,301 40,000 

Total $ 104,815 $ 140,000 

 
In terms of meeting the six month criteria of notification to the Board, Festival did not originally report 
the expenses as they did not originally envisage this as being a Z factor claim.  The fact these expenses 
existed were first reported to the Board as part of this original rate application file May 27, 2014. Most of 
the 2013 expenses were incurred in the last half of 2013. 
 
At a minimum, Festival feels the 2014 costs should be subject to Z factor treatment as these costs are 
currently being incurred.  With respect to 2013 costs, being these costs were not part of 2010 rates, and 
were not foreseeable costs at that time, Festival submits the 2013 costs also be allowed recovery 
through the Z factor account.  These costs are all incremental in nature. 



FESTIVAL HYDRO INC. 
EB-2014-0073 

Response to Undertakings 
Filed: September 24, 2014 

21 
 

Festival proposes placing these costs for 2013 and 2014 into account # 1572 Extraordinary Event Costs.  
Festival has included these amounts on the EDVARR schedule to be disposed of as part of the Rate Rider 
Calculation for Deferral / Variance Accounts Balances (excluding Global Adj.).   The bill impacts under 
Undertaking JT 1.24 have been presented including the $244,815 in the variance account. 

 

14. UNDERTAKING NO. JT1. 13:  

Ref:  Page 49 

To update the response to 4-STAFF-75-TCQ regarding the employee future benefit accrual.  

Response:  

Festival incorrectly reported the amount of $44,850 as owing to Festival Hydro, when in fact it is owing 
to the customers as follows:   

 
2015 DVA Account 

Required: 
    

Closing Accrual under CICA, Dec 31, 2014 
      

1,401,958  
(Festival 

accrued/expensed) 

Closing Accrual under IAS19, Dec 31, 2014 
      

1,357,108  
(Accrual needed under IAS 

19) 

Difference arising on converting to IFRS 44,850  
(owing to Festival 

Hydrocustomers) 

 

The deferral account, if directed by the Board to be established, will be recorded as a payable to 
customers.  The amount does not meet the materiality level, however, from a causality point of view; it 
was Festival’s belief that LDCs and the ratepayer would be held whole on amounts arising from the 
conversion from CGAAP to IFRS. 
The bill impacts under Undertaking JT 1.24 have been presented including the $(44,850) in the DVA 
accounts. Festival has included it in the Acct 1572, as an offset to the $244,815 TS expenses for net 
amount of $199,965. 

 

15. UNDERTAKING NO. JT1. 14:  

Ref:  Page 50 

To provide a letter from Festival’s auditor that under IFRS a bypass agreement would be considered an 
intangible asset.  

Response:  

Festival again contacted our auditors regarding a letter and their response was that they prefer not to 
provide an opinion to a governing body on a single accounting decision.   As noted, in our previous 
submissions, the auditors have issued an unqualified opinion on the 2013 financial statements, which 
presents the permanent bypass as an intangible asset.   
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The discussion to date has related to whether the permanent bypass constitutes an intangible asset.  At 
the technical conference, it was suggested by Board staff that it may be considered a penalty (i.e. 
expense).     To support Festival’s arguments for intangible asset treatment, as opposed to an expense or 
penalty item, the following analysis of assets versus expenditures is being presented. 

 

Background 
Festival Hydro Inc. (“Festival”) constructed a new TS Station in Stratford. Festival’s new TS Station was 
put into operation in December 2013, and had the capacity to service customers previously serviced by a 
Hydro One Inc. (“HONI”) TS Station.  Festival desired to connect these customers to its new TS Station in 
order to improve their service and reliability.   
In order to energize the Festival TS Station and connect these customers by by-passing the HONI 
Stratford Station, Festival was given two options; a temporary or permanent by-pass agreement with 
HONI. Management’s analysis showed that with the temporary by-pass arrangement, Festival had to 
ensure there was no loss revenue to HONI, so from a customer’s financial perspective the customer was 
indifferent as to the bypass arrangement.  However, through the $1.2 million permanent by-pass 
agreement, customers would receive an annual net benefit of $475,000 through a reduction of 
transmission connection charges to customers.  
As the permanent by-pass agreement option provided a generous benefit to customers, Festival entered 
into an agreement with HONI to pay approximately $1,230,000 for the right to by-pass 20 MW of load 
from the HONI  TS Station.  The by-pass charge is directly related to both the capital spend on the new TS 
Station (i.e. the charge would not have been incurred if the new TS Station had not been built), the 
future benefit to customers (the permanent by-pass option benefits customers approximately $475,000 
annually), and Festival’s ability to improve service and reliability to its customers.  
 
Accounting Treatment 
Does the permanent by-pass charge represent an asset or expenditure?  
Under Canadian GAAP, Part IV of the CPA Canada Handbook – Accounting: 
1000.29 Assets are economic resources controlled by an entity as a result of past transactions or events 
and from which future economic benefits may be obtained.  
1000.30 Assets have three essential characteristics: 
(a) they embody a future benefit that involves a capacity, singly or in combination with other assets, 
 in the case of profit-oriented enterprises, to contribute directly or indirectly to future net cash 
 flows, and, in the case of not-for-profit organizations, to provide services; 
(b) the entity can control access to the benefit; and 
(c) the transaction or event giving rise to the entity's right to, or control of, the benefit has already 
 occurred. 
In Festival’s case, the by-pass charge meets the definition of an asset.  Only by payment of the 
permanent by-pass charge can the net benefit of future cash flows be realized. In addition, Festival 
controls the TS Station, by virtue of ownership. Customers cannot be connected through the TS Station 
unless Festival allows the connection, and cannot earn the financial benefit without the existence of the 
permanent bypass and existence of the TS itself.  The transaction giving the right to or control of, the 
benefit occurred when the TS Station was put into operation and the by-pass agreement signed in 
December of 2013.  
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If we compare the definition of an asset to an expense, alternatively, expenses are defined in CPA HBV 
1000.38 as: 
Decreases in economic resources, either by way of outflows or reduction of assets or incurrences of 
liabilities, resulting from an entity’s ordinary revenue generating or service delivery activities. 
As expenses typically relate to the performance of service or revenue generating activities, they would 
typically be recorded when the full benefit of any outlay has been realized (i.e. revenue has been 
generated, or an asset has been used to completion). An expense could also be incurred if the future 
benefits from the expense could not be measured reliably.  
In the case of the by-pass agreement charge, the outlay cannot be an expense as the charge provides the 
right to recover future cash flows from providing service to customers. The benefit of the charge will be 
realized in the current year and many future dates. This benefit can also be forecasted reliably by 
management. Furthermore, it is the future potential of revenue generation or service delivery activities 
that led to the charge, not current revenue or service delivery activities.  
What is the nature of the payment? 
It should also be considered as to what the actual by-pass charge is for. The calculation of the by-pass 
charge shows that the payment relates primarily to lost future transmission for HONI as the 
decommissioning costs are actually less than the salvage value of the HONI TS Station.   If the 
decommissioning cost was higher than salvage, we would expect that a portion of the payment would be 
for past service used; however, this is not the case. As a result, it appears that Festival is paying for lost 
future transmission by HONI (essentially the right to the customer base). This is more indicative of an 
asset which relates to future economic benefit than an expense.  
Future Treatment under existing IFRS Standards  
The IFRS definition of an asset is more detailed, however, less prescriptive (IFRS “The conceptual 
framework for financial reporting – Chapter 4.8 – Assets”). Under IFRS, assets embody future economic 
benefits and result from a past transaction or event. However, control does not necessarily need to be 
established in order for an asset to exist.   
Under existing IFRS standards, it is reasonable that the permanent by-pass charge would also be 
considered an asset.  

 

Is the Payment to HONI an Intangible asset or an item of Property Plant and Equipment? 
Property, Plant and Equipment (“PP&E”) 
Under Canadian GAAP, Part IV of the CPA Canada Handbook – Accounting: 
3061.04, PP&E are identifiable tangible assets that meet all of the following criteria: 
(a) are held for use in the production or supply of goods and services, for rental to others, for 

administrative purposes or for the development, construction, maintenance or repair of other 
property, plant and equipment; 

(b) have been acquired, constructed or developed with the intention of being used on a continuing 
basis; and 

(c) are not intended for sale in the ordinary course of business. 
The by-pass charge, in and of itself, does not appear to directly meet the above criteria as it lacks 
physical substance (i.e., not tangible).  However, the new transformer station that was constructed does 
meet this definition.   
Under 3061.10, rate regulated PP&E are items of PP&E held for use in operations meeting all of the 
following criteria: 
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(a) The rates for regulated services or products provided to customers are established by or are subject 
to approval by a regulator or a governing body empowered by statute or contract to establish rates 
to be charged for services or products. 

(b) The regulated rates are designed to recover the cost of providing the services or products. 
(c) It is reasonable to assume that rates set at levels that will recover the cost can be charged to and 

collected from customers in view of the demand for the services or products and the level of direct 
and indirect competition. This criterion requires consideration of expected changes in levels of 
demand or competition during the recovery period for any capitalized costs. 

Based on our understanding of the use of the transformer station and the rate setting process, it is 
reasonable to assume that the transformer station itself is an item of rate regulated PP&E. 
CPA Canada HBV 3061.05 defines the cost as “the amount of consideration given up to acquire, construct, 
develop, or better an item of property, plant and equipment and includes all costs directly attributable to 
the acquisition, construction, development or betterment of the asset including installing it at the 
location and in the condition necessary for its intended use”.   
Further guidance as to what is included in the cost of PP&E is provided in CPA Canada HBV 3061.17 as 
follows: 
Purchase price and other acquisition costs such as option costs when an option is exercised, brokers' 
commissions, installation costs including architectural, design and engineering fees, legal fees, survey 
costs, site preparation costs, freight charges, transportation insurance costs, duties, testing and 
preparation charges.   
 
While the Standard doesn’t specially list by-pass costs, it is clear that the expenditure on the permanent 
bypass would not have occurred without the existence of the new transformer station into service; and 
can be argued that the charge is directly attributable.   
 
Further to be considered is the recoverable amount of the charge, if included in PP&E.  Assuming the 
regulator will permit the inclusion of the charge as a component of PP&E for the purposes of rate setting, 
it is reasonably certain that the amount will be recovered in future periods. 
 
Intangible Asset 
 
Since the by-pass charge lacks physical substance, it should be considered whether the charge is 
representative of an intangible asset.  
CPA Canada HBV 3064.04 provides guidance with respect to the classification between PP&E and 
intangible assets: 
Standards for the recognition, measurement, presentation and disclosure of tangible capital assets are 
provided in PROPERTY, PLANT AND EQUIPMENT, Section 3061. Some intangible assets may be contained 
in or on a physical substance such as a compact disc (in the case of computer software), legal 
documentation (in the case of a license or patent) or film. In determining whether an asset that 
incorporates both intangible and tangible elements should be treated under Section 3061 or as an 
intangible asset under this Section, an entity uses judgment to assess which element is more significant. 
For example, computer software for a computer-controlled machine tool that cannot operate without 
that specific software is an integral part of the related hardware and it is treated as property, plant and 
equipment. The same applies to the operating system of a computer. When the software is not an 
integral part of the related hardware, computer software is treated as an intangible asset. 
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In Festival’s case, the by-pass charge is a payment to compensate for the decommissioning of the 
existing asset or cost associated with the stranded asset.  As it has been argued in the PPE discussion, 
this was a critical payment with the purpose of creating future economic benefits to Festival Hydro and 
to its customers. As a result, it may be more appropriate to recognize the by-pass charge as an asset 
separate from the TS Station.  
CPA Canada HBV 3064.11 describes the criteria for recognition of intangible assets. First, an intangible 
asset needs to meet the definition of an intangible asset (identifiable, control, future economic benefits). 
Second, the recognition criteria must be met.  
 
In meeting the definition criteria, identifiability is met as the by-pass charge arose from a contractual 
right (3064.12(b)). Control over future economic benefits has been established by virtue of ownership of 
the TS station and the payment of the by-pass fee, which gives Festival control over servicing the 
customer base. Finally, future economic benefits are expected from the by-pass agreement payment 
both to Festival, in being able to service customers reliably, and to the customers in terms of future 
savings. This is not possible without the payment to HONI, as is the situation in the temporary bypass 
arrangement.  
 
The by-pass charge meets the recognition criteria (3064.21-23) since it is probable that the expected 
future economic benefits attributable to the asset will flow to the entity and the cost of the asset is 
measured reliably. As previously discussed, future economic benefits will be received as a result of the 
by-pass agreement, primarily through obtaining new customers. The cost of the asset is measured 
reliably as it is outlined in a calculation as part of the by-pass agreement.  
 
Conclusion on classification 
The nature of the by-pass payment is that it could be treated as either an intangible asset or PPE. The 
payment is for a right to access customers and obtain future economic benefit for Festival. This would 
lead towards treatment as a definite life intangible asset as the asset meets the criteria for recognition. 
Separate treatment from the PPE TS Station asset may be desirable as it would better highlight the 
underlying nature of the transaction and seems to comply more reasonably with the guidance in 3064 & 
3061. However, the asset could also be reclassified to PPE and shown as a component of the TS Station, 
since the asset would not exist without the existence of the TS. In either event, the amortization of the 
asset would be consistent with the TS Station itself and would not have an impact on the amortization 
affecting the Statement of Operations. Furthermore, whether the classification should be PPE or 
Intangible is not significant or material to the financial statements as both asset classifications are long-
term.  
 
Treatment under current IFRS 
The treatment for recognition of PPE (IAS 16.7) under IFRS is similar to CPA HB V.  Assets are recognized 
as PPE when it is probable that future economic benefits associated with the item will flow to the entity 
and the cost of the item can be measured reliably. As discussed above, both of these arguments are met. 
Furthermore IAS16.11 indicates that initial costs may be PPE if they are directly or indirectly related to 
items of PPE to obtain future economic benefits. Under the current standards it is reasonable to assume 
that the asset would be able to be recognized as PPE under IAS16.  
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Similarly, IAS 38.11-24 Intangible Assets currently set out the same criteria as CPA HBV – 3064 
(identifiability, control, future economic benefit, etc.). The guidance in both handbooks point to the 
asset meeting the recognition criteria. As we have noted above in the CPA HBV-3064 section, the 
following (IAS38.21-22) has been met as well using the same arguments: 
IAS38.21 An intangible asset shall be recognized if, and only if: 
(a) it is probable that the expected future economic benefits that are attributable to the asset will 
flow to the entity; and 
(b) the cost of the asset can be measured reliably. 
IAS38.22 An entity shall assess the probability of expected future economic benefits using 
reasonable and supportable assumptions that represent management's best estimate of the set of 
economic conditions that will exist over the useful life of the asset.   
 
Additional considerations 
The OEB has issued the Accounting Procedures Handbook (“APH”) for Electricity Distributors in order to 
provide guidance in accounting for transactions. The following are excerpts from the APH related to 
intangible assets: 
 
Article 220 (Balance Sheet Accounts) describes intangible assets: 

1609 Capital Contributions Paid 
 
This account shall include capital contributions paid by a distributor to a host distributor, a transmitter or 
a generator for capital expenditures (e.g., under a Connection and Cost Recovery Agreement) that meet 
the IAS 38 Intangible Assets requirements for classification as an intangible asset.  
 
1610 Miscellaneous Intangible Plant  
 
This account shall include the cost of patent rights, licenses, privileges, capitalizable load profile 
development costs and other intangible property necessary or valuable in the conduct of utility 
operations and not specifically chargeable to any other account.  

Article 410 (Property, Plant and Equipment and Intangible Assets) of the OEB Accounting Procedures 
Handbook describes accounting for contributions in aid of construction and states: 
 
Contributions paid by a distributor: in some cases distributors will incur expenditures for amounts paid to 
other distributors or transmitters for capital projects. Distributors who incur such costs, should record the 
amounts in USoA Account 1609, Intangible Assets – Capital Contributions Paid.  

 
Expenses 
The APH does not provide guidance specific to ‘penalty payments’.  
 

It is reasonable to conclude that the APH guide suggest using 1609 Capital Contributions Paid (an 
intangible account). While the payment was not directly attributed to a capital project of another 
distributor, it was a payment to HONI to facilitate the full operation of the asset Festival constructed and 
the asset meets the requirements of IAS38.    
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Conclusion 

It is Festival’s opinion that after review of the transaction facts and applicable accounting guidance, the 
transaction embodies the characteristics of an asset and not an expense. Furthermore, the asset meets 
the definition of an intangible asset under CGAAP and IAS38.  The asset could also be considered part of 
the PPE costs required to get the asset ready for its intended use. However, for accounting purposes, the 
impact to the financial statements would not be significantly different, aside from the intangible being 
reported on a separate line item than PPE. 
 
The other factor that needs emphasized is that Festival entered in to this permanent bypass 
arrangement for the financial benefit to the customer.  From Festival’s perspective, the transfer of 20 
MWh of load represents benefits interms of improved service and reliability.  Not to forget, Festival 
could have entered into a temporary bypass which would have been revenue natural for customers and 
achieved the same results for Festival.  Festival made a conscious decision to add this asset to their rate 
base and to invest the $1.2 million so as to pass along the $475,000 annual savings to its customers.  It is 
arguably a good investment in terms of return on investment from the customer‘s perspective. 
 
Festival had not looked into any other Board document or policy on guidance as to where the permanent 
bypass should be classified because Festival was confident it met the definition of an intangible asset and 
that it also met the criteria of USoA # 1609. 
 

16. UNDERTAKING NO. JT1. 15:  

Ref:  Page 52 

To provide the difference in cost or revenue requirement if Festival were to use a deferral account to 
recover the amount of the bypass penalty over three years.  

Response:  

Festival has completed an analysis comparing the NPV associated with treating the asset as an intangible 
asset within rate base compared to the recovery as a Deferral account over 3 years.  As noted in the 
table below, including the costs in the rate base over a 45 year life span results in a much higher NPV 
value than treating it as an asset in a Deferral account.   
 
With the deferral account method, there is a small positive net present value arise on the 3 year deferral 
account whether it is financed over a 25 year period or a 3 year period.  This positive return is primarily 
due to the fact that the deferral account, which will be established effective January 1, 2014, will have 
the full value of the contract of $1,230,026 added to the account.  At the OEB prescribed interest rate of 
1.47%, that will result in $18,081 carrying charges being earned in 2014.  Since Festival does not expect 
to borrow the funds until December 2014 at the earliest, the carrying charges earned in 2014 and 2015 
to 2017 will more than offset the cost of borrowing associated with the loan over the three year period 
(the loan being calculated at 2.24% - the Infrastructure Ontario’s current 5 year rate). 
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17. UNDERTAKING NO. JT1. 16:  

Ref:  Page 53 

To provide a cost estimate of depreciation expenses, return on capital and associated PILS for each of 
the IRM years.  

Response:  

Please refer to JT 1.17 under the description of materiality for an approximate annual amount to be 
recorded in a Deferral account.  The final determination will be based on the final policy when 
established by the Board. 
 

18. UNDERTAKING NO. JT1. 17:  

Ref:  Page 54 

To explain how this deferral account would meet the criteria of causation, materiality and prudence.  

Response:  

In the Board letter issued  September 18, 2014 Re: Report of the Board, New Policy Options for the 
Funding of Capital Investments: The Advanced Capital Module Board File Number EB-2014-0219 it states 
that “ On June 20, 2014 the Ontario Energy Board initiated a consultation on New Policy Options for the 
Funding of Capital Investments. The Board indicated that Board staff had developed two new policies on 
which it will be seeking comments before bringing the new policy options to the Board for consideration:  
 

• The elimination of the effect of the half year rule on test year capital additions for the intervening 
years between rebasing applications;   

Further in the letter it states “The other proposed policy amendment considered by the working 
group was the elimination of the effect of the half year rule on test year capital additions for the IR years. 
The Board intends to do further analysis on this issue before determining next steps”.  

 
At this point in time, the Board has deferred any decision on the elimination of the effect of the half year 
rule on test year capital additions for the intervening years between rebasing applications.  Due to the 
uncertainty of a final policy, and the impact it may have on January 1, 2015 COS applicant, Festival 
request approval to set up a deferral account in the event a policy decision is made which results in the 
need for using this account. Festival understand that approval of the accounting order to establish the 
Half Year Rule Elimination Deferral Account will not ensure recovery of the amounts recorded in the 
account and that recovery at a future date would be in accordance with Board direction.  

 
In terms of meeting the criteria of causation, materiality and prudence:   
 

iii. Causation: 
Festival is of the belief that the amounts to be recorded in the proposed deferral accounts are outside 
the base upon which base rates were derived. Under the current IRM regime there is no mechanism to 
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account for the ability to earn the allowed return on equity associated with the half-year-rule being 
applied to capital additions made in the rebasing year.  

 
ii. Materiality: 

The following table sets out the materiality threshold as well as the approximate amount that would 
annually be recorded within the Half Year Rule Elimination Deferral Account.  
 

2014 Approved 
Service Revenue 

Requirement 

Materiality Threshold 
(0.5% of Distribution 

Revenue Requirement) 

Approximate Annual 
Amount to be recorded in 

Deferral Account 

$11,360,852 $56,804 $145,882 

 
The establishment of a deferral account for the unrecovered depreciation expenses, PILs and return and 
a mechanism for recovery could allow the Applicants to earn the fair return on their test year capital 
additions during the subsequent IRM period and remove the half-year rule impact on the Applicants' 
ability to optimize and appropriately pace expenditures during the IRM period. 
 

i. Prudence: 
One goal of Board staff’s D1-factor proposal is to facilitate the optimization and pacing of expenditures 
throughout the term of the IRM period. With the effect of the half-year rule in place throughout the IRM 
period, long-lived assets and increases in replacement costs can mean that sustaining and replacement 
capital is not funded fully during the IRM period by depreciation expense recovered in rates.  This 
distortion in cash flow can have a negative impact on a distributor’s ability to ensure optimization and 
pacing of capital expenditures throughout the term of the IRM period. 
 
In addition to the above noted goal, the D1-factor proposal also serves the purpose of allowing 
distributors to earn a fair return on their test year capital additions during the intervening years between 
rebasing applications. The half-year-rule as it is applied now makes sense for the test year, as capital 
additions are made throughout the test year and was developed historically as a part of cost of service 
regulation which encompassed annual rebasing.  However, because the half-year-rule continues to apply 
to test year capital additions throughout the subsequent IRM period, the Applicants are unable to earn a 
fair return on test year capital additions during the subsequent IRM period. Now that rebasing has been 
extended to five years, the half-year-rule exacerbates the fair return problem during the IRM period.   
 
It is not the case that the recovery of costs related to the unrecognized rate base is simply deferred until 
the next rebasing; that investment and asset value is permanently lost.  The remaining net book value of 
the test year additions would be recognized in the next cost of service rebasing (2019 for 2014 filers, and 
2020 for 2015 filers) but the half-year depreciation expense, associated PILs expense and associated 
return over the entire IRM period would not be recovered through rates.   
 
The Applicants’ proposed methodology quantifies the balances to be recorded in an account that will be 
administered in the same way as Variance and Deferral Accounts. This approach is proposed because it is 
well understood by Ontario’s electricity distributors and is administratively simple. The entries are those 
required to transition from 50% recovery in the rebasing year to 100% in subsequent years. The 
establishment of the requested account provides a mechanism so that by circumstance of their 
scheduled rebasing alone, those distributors that have already rebased under the RRFE and are currently 
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under 4th Generation IRM are not subject to differences in policy treatment.  We submit that the 
elimination of the effect of the half-year rule on test year capital additions for the intervening years 
between rebasing applications for those distributors under 4th Generation IR is a change in structure of 
regulation and should apply to all distributors under that manner of regulation regardless of their timing 
within an assigned schedule. 
 
In addition to this request in our filing, Festival is also participating in a joint application of 2014 COS 
filers and January 1, 2015 filers with a very similar request. 

 

19. UNDERTAKING NO. JT1. 18:  

Ref:  Page 59 

To advise whether Festival will provide a list of customers with concerns over reliability issues. 

Response:  

Festival will not provide a list of customer contacts that mentioned concerns regarding reliability.  The 
meeting took place in confidence and Festival wishes to maintain that confidence.  Festival has not 
proposed capital spending for a particular customer but rather was making a statement that the 
concerns of commercial and industrial customers included reliability – not unlike the customers that 
responded to the survey.  Also, to Mr. Shepherd’s point, the evidence is not hearsay as Festival did 
participate in the meetings. 

 

20. UNDERTAKING NO. JT1. 19:  

Ref:  Page 60 

To provide declaration for sole shareholder that predates January 2014. 

Response:  

Shareholder declaration is included as Appendix JT1.19. 
 

21. UNDERTAKING NO. JT1. 20:  

Ref:  Page 78 

To provide the amendments to Section 7(F)(I) capital investment replacement policy in November 
2013. 

Response:  

Previous capital investment policy is included as Appendix JT1.20. Major changes are around updating 
asset management plan on a yearly basis. 
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22. UNDERTAKING NO. JT1. 21:  

Ref:  Page 83 

To provide the financials of the Affiliate. 

Response:  

Affiliate financials are included in Appendix JT1.21. 
 
 

23. UNDERTAKING NO. JT1. 22:  

Ref:  Page 85 

To produce the Mearie Report and if not, to explain why not. 

Response:  

Mearie UPM survey included in Appendix JT1.22 a and b. 
 

 

24. UNDERTAKING NO. JT1. 23:  

Ref:  Page 86 

To provide reports to the board with respect to benchmarking trends. 

Response:  

UPM benchmarking trends presented to FHI Board are included in Appendix JT1.23 a and b. 
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25. UNDERTAKING NO. JT1. 24:  

Ref:  Page 87 

To impact 1-OEB-STAFF-1, revenue requirement work form and update to 1-OEB-STAFF -2, a table 
showing bill impacts.  

Response:  

Provided below is a summary table of the Bill Impacts upon completion of all interrogatories and 
undertakings.  Residential and G.S. < 50 kW see a reduction primarily due to the impact of the DVA rate 
rider and 1575/1576 rate rider.  G.S > 50 kW and Large Use have an increase primarily as a result of a 
new Global Adjustment rate rider.  USL and streetlights have a reduction primarily due to Revenue to 
Cost Adjustments to bring both down to 120%.   

 

 
 

Within the rates are a number of proposed rate riders which include the following: 
 

Rate Rider Amount Recovery (payment) period 

Deferral/ Variance account RR $ (1,015,956) 1 year 

Rate Rider for RSVA GA   $    1,070,771 1 year 

Rate Rider for 1575/76 $ (1,810,274) 4 years***** 

Rate Rider Stranded Meters $       234,537 1 year 

ICM Rate Rider (1/2 yr depn) $       3 26,336 1 year 

Total $ (1,194,586)  

 
Festival currently plans to pay the 1575/76 rate rider over a period of 4 years due to the impact on cash 
flow.  However, Festival is investigating and may propose at the Settlement Conference a shorter time 
period to repay.  All other rate riders are proposed to be collected (paid) over a one year period. An excel 
version of the revised EDVARR model is submitted with this filing via RESS in Festival’s 2015 COS 
Application webfolder. 

 



FESTIVAL HYDRO INC. 
EB-2014-0073 

Response to Undertakings 
Filed: September 24, 2014 

34 
 

 

26. UNDERTAKING NO. JT1. 25:  

Ref:  Page 94 

To update appendix 2AA to show the latest in-service additions for 2014 and reconcile them to 
AMPCO7(B). 

Response:  

Capital additions to the end of August (latest capital update) are included in Appendix JT1.25. The 
submission for Ampco 7(b) is included below with changes highlighted since the last update. 

 
The following projects have already been completed 
Brunswick Street 
CN Road 
Dunedin 
Queen and Albert Street 

 
Projects to be completed in Q3 
Mornington St (will complete in Q4) 
Remove M5 Feeder 
Elgin Street (complete) 
Underground Drill – Britannia at Fairgrounds (complete) 

 
Projects to be completed in Q4 
Re-insulate 
Church St. N & Egan 
Center Street (OH and UG) 
MS#8 
Switchgear 
Vault Repair 

 

27. UNDERTAKING NO. JT1. 26:  

Ref:  Page 104 

To break out 2010 costs for Training, Unallocated Engineering, Operations, Supervision and Truck 
Stores. 

Response:  

For the comparative purpose of this question – the analysis in the table below identifies the 
overhead allocated to each cost category from appendix 2JC and all other costs included in each cost 
category for 2010 – 2015.  In this way – it is clear what the impact is of overhead allocation changes on 
each cost category, versus direct cost changes.   
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There are some cost categories in the table below where overhead allocations remain relatively 
consistent – even after policy changes in 2013.  This is the result of these costs categories having 
overheads applied that have not changed with the new policies implemented in 2013.  In general, the 
cost categories that typically saw overhead allocated for linemen training and other charges, inventory 
handling charges, as well as supervision and engineering overhead costs, have been impacted the 
greatest by the policy changes put in place (that is, you can see overhead costs in these categories have 
gone down when the cost no longer gets allocated to it, or have gone up in the case where the cost 
category accumulates these expenses that are no longer allocated out to other categories). 

Festival would like to emphasize that in addition to the overhead costs that no longer can be 
capitalized that are included in OM&A – the presentation of OM&A cost categories in this table is further 
impacted by the fact that certain overheads are also no longer allocated to various OM&A general 
ledgers – but remain in one OM&A general ledger under the new policy implemented in 2013.  This 
process change had no impact on OM&A costs in total – but does impact presentation in this schedule. 

The two cost categories specifically identified in this undertaking – unallocated costs and training 
costs are discussed in detail below. 

Training – Health & Safety 
The increased cost since 2010 was $202k - $174K of this is the result of overhead policy changes. 
Unallocated Costs  
This cost category has increased $489K since 2010 - $289K of this is the result of overhead policy 

changes with the remaining $200K mainly being the result of increased engineering costs ($184K).  The 
engineering costs increased with the addition of one new employee in this group hired in 2013 
(engineering technician), as well as grid movements of existing staff, and inflationary impacts on wages 
and benefits.  The new position of engineering technician was put in place to aid in the volume of 
engineering work and to train a new staff member in anticipation of upcoming retirements in the 
department. 
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2010 Bd 2010 2011 2012 2013 2014 2015

Distribution Stations App

Overhead allocated 10,373       7,221          5,163          3,686          3,791          4,660          4,147          

Other costs 31,420       21,873       23,409       12,067       8,661          10,646       9,475          

Total Distribution Station Costs 41,793       29,094       28,572       15,753       12,452       15,306       13,622       

Transformer Station

Overhead allocated -              -              -              -              -              -              -              

Other costs -              -              -              -              -              -              140,000     

Total Transformer Station Costs -              -              -              -              -              -              140,000     

Overhead Maintenance

Overhead allocated 196,984     225,304     170,579     201,462     149,212     120,921     121,561     

Other costs 205,024     234,500     184,738     188,391     256,611     207,956     209,058     

Total Overhead maintenance costs 402,008     459,804     355,317     389,853     405,823     328,877     330,619     

Tree Trimming

Overhead allocated 56,918       39,339       75,862       57,326       34,571       38,595       39,412       

Other costs 113,599     78,515       86,422       76,819       108,182     120,776     123,331     

Total tree trimming costs 170,517     117,854     162,284     134,145     142,753     159,371     162,743     

Load Dispatching

Overhead allocated 2,879          1,989          4,176          3,168          1,647          2,570          2,613          

Other costs 34,696       23,973       36,516       54,803       16,432       25,637       26,068       

Total Load Dispatching costs 37,575       25,962       40,692       57,971       18,079       28,207       28,681       

Underground Maintenance

Overhead allocated 124,376     144,545     107,094     122,729     66,072       67,082       68,536       

Other costs 122,326     142,163     119,634     123,918     99,819       101,344     103,542     

Total Underground Maintenance Costs 246,702     286,708     226,728     246,647     165,891     168,426     172,078     

Distribution Transformer Operation

Overhead allocated 22,585       16,563       22,468       21,822       17,683       21,307       21,785       

Other costs 30,323       22,237       36,494       25,409       31,149       37,533       38,376       

Total Distribution Transformer Operation Costs 52,908       38,800       58,962       47,231       48,832       58,840       60,161       

Meter Expense

Overhead allocated 87,821       106,704     106,127     116,651     130,372     128,424     128,778     

Other costs 193,090     234,607     239,151     793,781     256,920     253,080     253,778     

Total Meter Expense 280,911     341,311     345,278     910,432     387,292     381,504     382,556     

Customer Premises

Overhead allocated 110,517     75,124       75,796       85,460       94,444       90,512       89,816       

Other costs 103,067     70,060       65,984       78,817       96,195       92,191       91,481       

Total Customer Premises Costs 213,584     145,184     141,780     164,277     190,639     182,703     181,297     
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Billing & Settlement

Overhead allocated 37,774       34,182       43,283       36,783       44,509       50,763       50,047       

Other costs 355,717     321,892     370,921     371,423     568,683     648,592     639,446     

Total Billing & Settlement Costs 393,491     356,074     414,204     408,206     613,192     699,355     689,493     

Meter Reading

Overhead allocated 15,764       16,071       18,067       10,854       36,066       35,648       36,359       

Other costs 90,135       91,887       88,650       52,463       94,337       93,243       95,102       

Total Meter Reading Costs 105,899     107,958     106,717     63,317       130,403     128,891     131,461     

Collecting

Overhead allocated 101,361     93,726       82,654       76,694       97,508       73,313       73,042       

Other costs 166,831     154,264     158,997     169,306     209,447     157,476     156,895     

Total Collecting Costs 268,192     247,990     241,651     246,000     306,955     230,789     229,937     

Building Maintenance

Overhead allocated 25,717       29,843       34,586       26,125       13,327       14,235       14,418       

Other costs 116,532     135,229     144,692     138,669     154,452     164,969     167,100     

Total Building Maintenance Costs 142,249     165,072     179,278     164,794     167,779     179,204     181,518     

Unallocated Costs

Overhead allocated 1,027,726- 907,577-     894,453-     647,901-     728,819-     738,770-     

Other costs 989,090     1,011,952 1,064,321 1,043,121 1,173,399 1,189,420 

Total Unallocated Costs 24,371       38,636-       104,375     169,868     395,220     444,580     450,650     

Customer Care

Overhead allocated 101,886     77,403       93,237       88,656       82,858       82,030       84,050       

Other costs 111,163     84,451       85,122       88,409       77,534       76,759       78,650       

Total Customer Care Costs 213,049     161,854     178,359     177,065     160,392     158,789     162,700     

Training - Health & Safety

Overhead allocated 241,714-     116,105-     100,286-     137,282-     64,741       58,511       58,542       

Other costs 284,644     136,726     147,302     181,664     181,477     164,014     164,100     

Total Training - Health & Safety Costs 42,930       20,621       47,016       44,382       246,218     222,525     222,642     

Misc. Office Expense

Overhead allocated 960,472-     1,124,572- 1,066,181- 1,207,715- 1,311,228- 1,370,145- 1,349,165- 

Other costs 2,304,969 2,698,781 2,437,752 2,707,277 2,870,216 2,999,182 2,953,258 

Total Misc. Office Expense 1,344,497 1,574,209 1,371,571 1,499,562 1,558,988 1,629,037 1,604,093 

3,980,676 4,039,859 4,002,784 4,739,503 4,950,908 5,016,404 5,144,251 
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2010 Bd App 2010 Act. 2011 2012 2013 2014 2015

Meter expenses (2-JC) 280,911       341,311       345,278       910,432       387,292       381,504       382,556       

Meter reading expenses (2-JC) 105,899       107,958       106,717       63,317          130,403       128,891       131,461       

Smart meter disposition expenses (4-EP-23) 115,494       189,001       304,495-       

Billing & Settlement (2-JC) - smart meter billing costs (4-Staff-38a) -                -                -                17,917          92,977          118,049       119,938       

386,810       564,763       640,996       687,171       610,672       628,444       633,955       

28. UNDERTAKING NO. JT1. 27:  

Ref:  Page 106 

To explain why there is no increase in smart meter costs in 2013. 

Response:  

The table below highlights all meter costs in appendix 2-JC of which smart meter costs are a part.  Some 
smart meter costs after the 2012 smart meter application approval were included as part of the billing 
and settlement cost category in appendix 2-JC.  This is the reason that it appears by just viewing 
appendix 2-JC that smart meter costs have not increased in 2013.  The table below summarizes all meter 
costs by combining components of the two categories on appendix 2-JC.  Note that the table below also 
includes smart meter OM&A costs included in the smart meter disposition application. 

 

29. UNDERTAKING NO. JT1. 28:  

Withdrawn 

30. UNDERTAKING NO. JT1. 29:  

Ref:  Page 112 

To provide details or explanation of the increase in customer billing costs at question 103(A). 

Response:  

The table below highlights the breakdown in the increase in customer billing costs per appendix 2-JC 
from 2010 to the estimated cost in 2015. 

 

 
 

The increased labour cost is mainly the result of IT labour.  In 2011 an IT resource was hired to aid in the 
implementation of the back end system for smart meters.  His labour cost originally was charged to 
smart meter O&M and flowed through our disposition application.  Beginning in 2013, his labour cost 
was included as a regular expense item.  In 2012 an IT analyst was hired to aid in operations of the VEE 
process and submission/correction of data between Festival’s back end system and the MDM/R.  Prior to 

Labour 167,554     76%

Postage 27,382       12%

Contract sw mntc 19,083       9%

Other 5,395          2%

219,414     
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2011, Festival operated with one IT resource which Festival felt caused significant exposure and led to 
backlog in IT projects that Festival wanted to implement.  With the implementation of smart meters, 
Festival was able to grow the IT department, and over the period of time for 2010 through to 2015, 
reallocated resources within departments so that overall FTE figures remained the same when 
comparing 2010 to 2015. 
In addition, as noted in the table above, 12% of the overall increase in this cost category is the result of 
the increase in price of postage.  Also 9% of the increase is the result of the increased cost of software 
maintenance for our IT systems as Festival made a move away from custom IT programs, which allowed 
for Daffron, our service provider, to provide contract maintenance services on some of the system 
modules. 

31. UNDERTAKING NO. JT1. 30:  

Ref:  Page 119 

To provide contract will affiliate in respect of data back-haul services, and any other document setting 
out how the $100,000 cost is calculated.  

Response:  

The contract between FHI and FHSI for backhaul services is included in Appendix JT1.30. 
 
The following rationale was used to determine that the pricing for backhaul services was competitive: 
 
“To demonstrate that the offer from Rhyzome is a fair market price for this type of connectivity (DSL 
equivalent), I have priced out similar offerings from Bell Canada (the incumbent Telco) and Wightman (a 
competitive Telco). The table below compares the three options. 

 
Provider   Monthly Fee / unit Comments 
Rhyzome   $87.72   No external modem required 
Bell Canada   $63.83   Requires external modem 
Wightman Telecom  $89.95   Requires external modem 

 
Both Bell and Wightman require an external modem that will require a power supply with battery 
backup and a heated, weather proof cabinet to be installed on the same pole as the collector. There are 
also installation and activation fees on top of the monthly fees.   

 
Also, neither Bell nor Wightman offer services in all our service territories, which would require us to 
negotiate similar arrangements with at least two other telecom providers.  The additional costs and the 
lack of comprehensive service coverage made the Bell and Wightman options less attractive than 
Rhyzome.” 

 
Rhyzome has committed to provide FHI with the same level of service at the same price in all our areas. 
Festival received a most favoured nation clause so that it would ensure it received a competitive price. 
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32. UNDERTAKING NO. JT1. 31:  

Ref:  Page 121 

To provide a breakdown of vegetation management costs.  

Response:  

The process currently in place to allocate vegetation management costs between Festival Hydro and the 
City of Stratford is for Festival’s operations manager to review the invoice from the City’s contractor for 
items invoiced that do not relate to Festival tree trimming requirements.  After these amounts are 
removed, the remaining invoice balance is allocated 25% to Festival and 75% to the City.  There is no 
contract in place that documents this process, rather an agreement was made between Festival and the 
City to follow this procedure that has been ongoing since Festival was a PUC. 

 

33. UNDERTAKING NO. JT1. 32:  

Ref:  Page 127 

To explain the difference between response in 4-SEC-15 and 4-OEB STAFF-32  

Response:  

The response in 4-SEC-15 which talks about an impact of $148K in 2015 is the estimated capital impact of 
the overhead policy changes in 2015.  The response in 4-STAFF-32 is reviewing variances in maintenance 
and operations expenses.  Part of the difference noted in this question of $332K is the $148K identified 
in 4-SEC-15 (i.e. this amount would’ve gone to capital under prior policies but now sits as an expense in 
5130).  The other part of the difference of $184K is the overhead cost that would’ve been allocated to 
other OM&A expense items under the previous overhead allocation methods – but now, as none of 
these costs can be capitalized, Festival has eliminated the allocation entirely (even within OM&A 
accounts) and these costs are booked directly to GL 5130.  The $332K is the average increase in GL 5130 
as a result of no longer allocating any costs out of this account either to capital or other OM&A cost 
categories. 
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Initiative Name Program Year Results 

Status

Net Summer 

Peak Demand 

Savings (kW)

Net Energy 

Savings (kWh)

Net Summer 

Peak Demand 

Savings (kW)

Net Energy 

Savings (kWh)

Net Summer 

Peak Demand 

Savings (kW)

Net Energy 

Savings (kWh)

2010 Rate 

(effective 

May 1)

2011 Rate 

(effective 

May 1)

2012 Rate 

(effective 

May 1)

2013 Rate 

(effeective 

May 1)

 LRAMVA 2011  LRAMVA 2012  LRAMVA 2013 

General Service <50kW kWh kWh kWh kWh

Electricity Retrofit Incentive 2011 Final 4.32 20,017 4.32 20,017 4.32 20,017 0.0145 0.0145 0.0146 0.0147 290.25$        291.58$        293.58$       

GENERAL SERVICE <50kW TOTAL 290.25$        291.58$        293.58$       

General Service >50kW to 4,999kW kW kW kW kW

Electricity Retrofit Incentive 2011 Final 150.03 694,824 150.03 694,824 150.03 694,824 2.2579 2.2665 2.2889 2.3045 4,075.33$     4,107.37$     4,139.54$    

New Construction 0.36 1,841 0.36 1,841 0.36 1,841 2.2579 2.2665 2.2889 2.3045 9.74$            9.81$            9.89$           

GENERAL SERVICE >50kW to 4,999kW TOTAL 4,085.06$     4,117.19$     4,149.43$    

TOTAL LRAMVA - Pre-2011 PROGRAMS COMPLETED IN 2011 4,375.31$     4,408.77$     4,443.01$    

Residential Service kWh kWh kWh kWh

Appliance Retirement 2011 Final 19.93 136,087 19.93 136,087 19.93 136,087

General 0.976 19.46 132,821 19.46 132,821 19.46 132,821 0.0163 0.0164 0.0166 0.0167 2,173.83$     2,195.97$     2,213.68$    

Hensall 0.024 0.48 3,266 0.48 3,266 0.48 3,266 0.0120 0.0134 0.0149 0.0162 42.24$          47.03$          51.50$         

Appliance Exchange 2011 Final 5.39 6,763 5.39 6,763 5.39 6,763

General 0.976 5.26 6,601 5.26 6,601 5.26 6,601 0.0163 0.0164 0.0166 0.0167 108.04$        109.14$        110.02$       

Hensall 0.024 0.13 162 0.13 162 0.13 162 0.0120 0.0134 0.0149 0.0162 2.10$            2.34$            2.56$           

HVAC Incentives 2011 Final 136.19 259,654 136.19 259,654 136.19 259,654
2011 adjustments -18.00 -34,906 -18.00 -34,906 -18.00 -34,906

General 0.976 115.35 219,354 115.35 219,354 115.35 219,354 0.0163 0.0164 0.0166 0.0167 3,590.09$     3,626.65$     3,655.90$    

Hensall 0.024 2.84 5,394 2.84 5,394 2.84 5,394 0.0120 0.0134 0.0149 0.0162 69.76$          77.67$          85.04$         

Conservation Instant Coupon Booklet 2011 Final 4.03 65,399 4.03 65,399 4.03 65,399
2011 adjustments 964 964 964

General 0.976 3.93 64,770 3.93 64,770 3.93 64,770 0.0163 0.0164 0.0166 0.0167 1,060.07$     1,070.86$     1,079.50$    

Hensall 0.024 0.10 1,593 0.10 1,593 0.10 1,593 0.0120 0.0134 0.0149 0.0162 20.60$          22.93$          25.11$         

Bi-Annual Retailer Event 2011 Final 5.88 102,799 5.88 102,799 5.88 102,799
2011 adjustments 7,638 7,638 7,638

General 0.976 5.74 107,787 5.74 107,787 5.74 107,787 0.0163 0.0164 0.0166 0.0167 1,764.11$     1,782.08$     1,796.45$    

Hensall 0.024 0.14 2,650 0.14 2,650 0.14 2,650 0.0120 0.0134 0.0149 0.0162 34.28$          38.17$          41.79$         

Residential Demand Response Final 65.52 0 65.52 0 65.52 0

General 0.976 63.95 0 63.95 0 63.95 0 0.0163 0.0164 0.0166 0.0167 -$              -$             -$             

Hensall 0.024 1.57 0 1.57 0 1.57 0 0.0120 0.0134 0.0149 0.0162 -$              -$             -$             

RESIDENTIAL TOTAL 8,865.12$     8,972.84$     9,061.54$    

General Service <50kW kWh kWh kWh kWh
Efficiency: Equipment Replacement 2011 Final 10.61 37,217 10.62 37,217 10.62 37,217 0.0145 0.0145 0.0146 0.0147 539.64$        542.12$        545.84$       

2011 adjustments 2.00 1,168 2.00 1,168 2.00 1,168 0.0145 0.0145 0.0146 0.0147 16.94$          17.01$          17.13$         

Direct Install Lighting 2011 Final 127.83 335,087 127.83 335,087 127.83 335,087 0.0145 0.0145 0.0146 0.0147 4,858.75$     4,881.09$     4,914.60$    

2011 adjustments 5.00 11,580 5.00 11,580 5.00 11,580 0.0145 0.0145 0.0146 0.0147 167.91$        168.68$        169.84$       

GENERAL SERVICE <50kW TOTAL 5,583.24$     5,608.91$     5,647.42$    

General Service >50kW to 4,999kW kW kW kW kW
Efficiency: Equipment Replacement 2011 Final 107.24 583,061 107.38 583,061 107.38 583,061 2.2579 2.2665 2.2889 2.3045 2,913.12$     2,939.76$     2,962.79$    

New Construction 2011 Final 0.00 0 0.00 0 0.00 0 2.2579 2.2665 2.2889 2.3045 -$              -$             -$             

2011 adjustments 238.69 1,341,638 238.69 1,341,638 238.69 1,341,638 2.2579 2.2665 2.2889 2.3045 6,483.56$     6,534.54$     6,585.71$    

Energy Audit 2011 Final 0.00 0 0.00 0 0.00 0 2.2579 2.2665 2.2889 2.3045 -$              -$             -$             

2011 adjustments 5.00 25,176 5.00 25,176 5.00 25,176 2.2579 2.2665 2.2889 2.3045 135.82$        136.89$        137.96$       

Demand Response 3 2011 Final 68.26 2,665 2.2579 2.2665 2.2889 2.3045 154.12$        

GENERAL SERVICE >50kW to 4,999kW TOTAL 9,686.62$     9,611.19$     9,686.46$    

Large Use kW kW kW kW
New Construction 2011 Final 0.00 0 0.00 0 0.00 0 0.9922 0.9881 0.9908 0.9975 -$              -$             -$             

2011 adjustments 549.31 2,079,477 549.31 2,079,477 549.31 2,079,477 0.9922 0.9881 0.9908 0.9975 6,522.34$     6,525.20$     6,560.57$    

LARGE USE TOTAL 6,522.34$     6,525.20$     6,560.57$    

TOTAL LRAMVA - 2011 OPA PROGRAM RESULTS 30,657.32$   30,718.14$   30,955.99$  

2012 2013

PERSISTENCE IN 2012 PERSISTENCE IN 2013

PERSISTENCE IN 2012 PERSISTENCE IN 2013

2011 OPA PROGRAM RESULTS

2011

PERSISTENCE IN 2012 PERSISTENCE IN 2013

Pre-2011 PROGRAMS COMPLETED IN 2011

PERSISTENCE IN 2012 PERSISTENCE IN 2013

PERSISTENCE IN 2012 PERSISTENCE IN 2013

PERSISTENCE IN 2012 PERSISTENCE IN 2013
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Initiative Name Program Year Results 

Status

Net Summer 

Peak Demand 

Savings (kW)

Net Energy 

Savings (kWh)

Net Summer 

Peak Demand 

Savings (kW)

Net Energy 

Savings (kWh)

Net Summer 

Peak Demand 

Savings (kW)

Net Energy 

Savings (kWh)

2010 Rate 

(effective 

May 1)

2011 Rate 

(effective 

May 1)

2012 Rate 

(effective 

May 1)

2013 Rate 

(effeective 

May 1)

 LRAMVA 2011  LRAMVA 2012  LRAMVA 2013 

2012 20132011

Residential Service kWh kWh kWh kWh
Appliance Retirement 2012 Final 16.67 113,761 16.67 113,761

General 0.976 16.27 111,031 16.27 111,031 0.0163 0.0164 0.0166 0.0167 1,835.71$     1,850.51$    

Hensall 0.024 0.40 2,730 0.40 2,730 0.0120 0.0134 0.0149 0.0162 39.32$          43.05$         

Appliance Exchange 2012 Final 7.79 13,734 7.79 13,734

General 0.976 7.60 13,404 7.60 13,404 0.0163 0.0164 0.0166 0.0167 221.62$        223.41$       

Hensall 0.024 0.19 330 0.19 330 0.0120 0.0134 0.0149 0.0162 4.75$            5.20$           

HVAC Incentives 2012 Final 68.14 122,478 68.14 122,478
2012 Adjustments 1.00 2,908 1.00 2,908

General 0.976 67.48 122,377 67.48 122,377 0.0163 0.0164 0.0166 0.0167 2,023.30$     2,039.61$    

Hensall 0.024 1.66 3,009 1.66 3,009 0.0120 0.0134 0.0149 0.0162 43.33$          47.45$         

Conservation Instant Coupon Booklet 2012 Final 0.81 4,891 0.81 4,891

General 0.976 0.79 4,774 0.79 4,774 0.0163 0.0164 0.0166 0.0167 78.92$          79.56$         

Hensall 0.024 0.02 117 0.02 117 0.0120 0.0134 0.0149 0.0162 1.69$            1.85$           

Bi-Annual Retailer Event 2012 Final 5.18 93,684 5.18 93,684

General 0.976 5.06 91,436 5.06 91,436 0.0163 0.0164 0.0166 0.0167 1,511.73$     1,523.93$    

Hensall 0.024 0.12 2,248 0.12 2,248 0.0120 0.0134 0.0149 0.0162 32.38$          35.45$         

Residential Demand Response 2012 Final 0.00 0 0.00 0

General 0.976 0.00 0 0.00 0 0.0163 0.0164 0.0166 0.0167 -$             -$             

Hensall 0.024 0.00 0 0.00 0 0.0120 0.0134 0.0149 0.0162 -$             -$             

Home Assistance Program 2012 Final 0.28 4,983 0.28 4,983

General 0.976 0.27 4,983 0.27 4,983 0.0163 0.0164 0.0166 0.0167 82.39$          83.05$         

Hensall 0.024 0.01 0 0.01 0 0.0120 0.0134 0.0149 0.0162 -$             -$             

RESIDENTIAL TOTAL 5,875.13$     5,933.06$    

General Service <50kW kWh kWh kWh kWh
Efficiency: Equipment Replacement 2012 Final 39.24 139,132 39.24 139,132 0.0145 0.0145 0.0146 0.0147 2,026.68$     2,040.60$    

Direct Install Lighting 2012 Final 61.73 242,528 61.73 242,528 0.0145 0.0145 0.0146 0.0147 3,532.82$     3,557.08$    

GENERAL SERVICE <50kW TOTAL 5,559.51$     5,597.67$    

General Service >50kW to 4,999kW kW kW kW kW
Efficiency: Equipment Replacement 2012 Final 396.76 2,179,728 396.76 2,179,728 2.2579 2.2665 2.2889 2.3045 10,862.18$   10,947.24$  

New Construction 2012 Final 9.86 35,487 9.86 35,487 2.2579 2.2665 2.2889 2.3045 269.94$        272.05$       

Pre-2011 Program completed in 2012 0.00 383 0.00 0 2.2579 2.2665 2.2889 2.3045 -$             -$             

Energy Audit 2012 Final 10.35 50,353 10.35 50,353 2.2579 2.2665 2.2889 2.3045 283.35$        285.57$       

Demand Response 3 2012 Final 68.46 995 0.00 0 2.2579 2.2665 2.2889 2.3045 156.70$        -$             

GENERAL SERVICE >50kW to 4,999kW TOTAL 11,572.17$   11,504.87$  

TOTAL LRAMVA - 2012 OPA PROGRAM RESULTS 23,006.81$   23,035.60$  

PERSISTENCE IN 2013

2012 OPA PROGRAM RESULTS

PERSISTENCE IN 2013

PERSISTENCE IN 2013
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For: Festival Hydro

Initiative Name Program Year Results 

Status

Net Summer 

Peak Demand 

Savings (kW)

Net Energy 

Savings (kWh)

Net Summer 

Peak Demand 

Savings (kW)

Net Energy 

Savings (kWh)

Net Summer 

Peak Demand 

Savings (kW)

Net Energy 

Savings (kWh)

2010 Rate 

(effective 

May 1)

2011 Rate 

(effective 

May 1)

2012 Rate 

(effective 

May 1)

2013 Rate 

(effeective 

May 1)

 LRAMVA 2011  LRAMVA 2012  LRAMVA 2013 

2012 20132011

Residential Service kWh kWh kWh kWh
Appliance Retirement 2013 15.70 103,625

General 0.976 15.32 101,138 0.0163 0.0164 0.0166 0.0167 1,685.63$    

Hensall 0.024 0.38 2,487 0.0120 0.0134 0.0149 0.0162 39.21$         

Appliance Exchange 2013 6.22 11,083

General 0.976 6.07 10,817 0.0163 0.0164 0.0166 0.0167 180.29$       

Hensall 0.024 0.15 266 0.0120 0.0134 0.0149 0.0162 4.19$           

HVAC Incentives 2013 75.75 136,597

General 0.976 73.93 133,319 0.0163 0.0164 0.0166 0.0167 2,221.98$    

Hensall 0.024 1.82 3,278 0.0120 0.0134 0.0149 0.0162 51.69$         

Conservation Instant Coupon Booklet 2013 1.81 26,962

General 0.976 1.77 26,315 0.0163 0.0164 0.0166 0.0167 438.58$       

Hensall 0.024 0.04 647 0.0120 0.0134 0.0149 0.0162 10.20$         

Bi-Annual Retailer Event 2013 4.14 60,096

General 0.976 4.04 58,654 0.0163 0.0164 0.0166 0.0167 977.57$       

Hensall 0.024 0.10 1,442 0.0120 0.0134 0.0149 0.0162 22.74$         

Residential Demand Response 2013 0.00 0

General 0.976 0.00 0 0.0163 0.0164 0.0166 0.0167 -$             

Hensall 0.024 0.00 0 0.0120 0.0134 0.0149 0.0162 -$             

Home Assistance Program 2013 21.25 189,557

General 0.976 21.25 189,557 0.0163 0.0164 0.0166 0.0167 3,159.28$    

Hensall 0.024 0.00 0 0.0120 0.0134 0.0149 0.0162 -$             

RESIDENTIAL TOTAL 8,791.36$    

General Service <50kW kWh kWh kWh kWh
Efficiency: Equipment Replacement 2013 22.56 203,935 0.0145 0.0145 0.0146 0.0147 2,991.04$    

Direct Install Lighting 2013 37.70 131,294 0.0145 0.0145 0.0146 0.0147 1,925.65$    

GENERAL SERVICE <50kW TOTAL 4,916.69$    

General Service >50kW to 4,999kW kW kW kW kW
Efficiency: Equipment Replacement 2013 299.70 1,835,414 2.2579 2.2665 2.2889 2.3045 8,269.25$    

New Construction 2013 0.00 0.00 2.2579 2.2665 2.2889 2.3045 -$             

Energy Audit 2013 17.63 96,902 2.2579 2.2665 2.2889 2.3045 486.44$       

Demand Response 3 2013 403.07 8,524 2.2579 2.2665 2.2889 2.3045 928.87$       

GENERAL SERVICE >50kW to 4,999kW TOTAL 9,684.57$    

TOTAL LRAMVA - 2013 OPA PROGRAM RESULTS 23,392.62$  

Program Year 2011 2012 2013

2011 35,032.64$    35,126.91$    35,399.00$      

2012 23,006.81$    23,035.60$      

2013 23,392.62$      

35,032.64$    58,133.72$    81,827.23$      174,993.58$    

LRAMVA

2013 OPA PROGRAM RESULTS
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Festival Hydro

LRAMVA Breakdown by Year

Program Year 2011 2012 2013

2011 35,032.64$         35,126.91$         35,399.00$         

2012 23,006.81$         23,035.60$         

2013 23,392.62$         

35,032.64$         58,133.72$         81,827.23$         174,993.58$  

Program Year 2011 2012 2013

2011 1,487.59 1,419.48 1,419.48

Residential Service 218.94 218.94 218.94

General 213.69 213.69 213.69

Hensall 5.25 5.25 5.25

General Service <50kW 149.76 149.77 149.77

General Service >50kW to 4,999kW 569.58 501.45 501.45

Large Use 549.31 549.31 549.31

2012 685.27 616.81

Residential Service 98.87 98.87

General 97.47 97.47

Hensall 2.40 2.40

General Service <50kW 100.97 100.97

General Service >50kW to 4,999kW 485.43 416.97

Large Use

2013 905.53

Residential Service 124.87

General 122.38

Hensall 2.49

General Service <50kW 60.26

General Service >50kW to 4,999kW 720.40

Large Use

1,487.59 2,104.75 2,941.82 6,534.16

LRAMVA

kW
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Program Year 2011 2012 2013

2011 5,678,148 5,675,483 5,675,483

Residential Service 544,398 544,398 544,398

General 531,332 531,332 531,332

Hensall 13,066 13,066 13,066

General Service <50kW 405,068 405,068 405,068

General Service >50kW to 4,999kW 2,649,205 2,646,540 2,646,540

Large Use 2,079,477 2,079,477 2,079,477

2012 3,002,137 3,000,759

Residential Service 353,531 353,531

General 348,004 348,004

Hensall 8,435 8,435

General Service <50kW 381,660 381,660

General Service >50kW to 4,999kW 2,266,946 2,265,568

Large Use

2013 2,803,989

Residential Service 527,920

General 519,800

Hensall 8,121

General Service <50kW 335,229

General Service >50kW to 4,999kW 1,940,840

Large Use

5,678,148 8,677,620 11,480,231 25,836,000

kWh
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Andrew Pride

The format of this report was developed in collaboration with the Reporting Working Group and is designed to help LDCs 

populate their 2013 Annual Reports that will be submitted to the OEB by September 30th. Any additional 2013 program 

activity not captured here will be reported in your Final 2014 Verified Results Report.

Please continue to monitor saveONenergy E-blasts for any further updates and should you have any other questions or 

comments please contact LDC.Support@powerauthority.on.ca.

We appreciate your ongoing collaboration and cooperation throughout the reporting and evaluation process. We look forward 

to another successful year in 2014.

Sincerely,

The BUSINESS PROGRAM continues to generate strong interest and participation amongst business customers with 

significant savings results.  71% of total energy savings in 2013 came from the BUSINESS PROGRAM and its momentum 

continues.  Also, as the program matures, we are seeing more and more studies in the PROCESS AND SYSTEMS pipeline 

converting to completed projects. 

Within 4 cents per kWh, Conservation programs continue to be a valuable and cost effective resource for customers 

across the province.

2013 has been a year of significant operational advancements centered around creating a better customer and LDC 

experience:

A number of operational changes were made in 2013 to enhance processes, such as payment of LDC invoices 

streamlined to an average of 20 days, enhanced reporting and iCon updates to improve users’ experience.

Proactive updates to measures incentivized through saveONenergy have allowed programs to stay ahead of changing 

market conditions. Specifically in 2013, LEDs became popular measures in both the Consumer and Business programs.  

Technical tools also played a significant role in 2013, which included an updated Measure and Assumptions List as well 

as new and improved engineering worksheets for RETROFIT which allow customers to more easily access programs by 

building strong business cases based on latest estimates of savings potential. 

The Conservation Fund introduced the LDC Fast Track stream to support LDCs with innovative program ideas.  2013 LDC 

pilots included Oshawa PUC Networks Inc.'s retro-commissioning program, Toronto Hydro-Electric System Limited multi-

unit demand response, and Niagara-on-the-Lake Hydro Inc.'s electric vehicles load shifting program. 

Key market sectors were also engaged in 2013 through Capability Building programs targeted at Home Builders and 

HVAC Installers to build conservation knowledge with these partners. Energy Efficiency Services Programs (EESPs) also 

provided valuable support to a variety of sectors.      

Message from the Vice President: 

The OPA is pleased to provide you with the enclosed Final 2013 Verified Results Report. 

2013  Report highlights:

We have achieved 86% of our cumulative energy savings target and 48% of our annual peak demand savings target to 

date (Scenario 2). 

By the end of 2013, 42 LDCs have exceeded 80% of their energy target and 19 LDCs have met or exceeded their 2011-14 

energy target.

In 2013, LDCs have achieved over 600 GWh in savings, representing an increase of 20% over the 2012 net incremental 

energy savings results.
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NTGs

Provincial Net Peak Demand 
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Table of Contents

Provides province-wide initiative-level results (activity, net peak demand and energy 

savings, and how each initiative contributes to targets).

Provides LDC-specific initiative-level results (activity, net peak demand and energy 

savings, and how each initiative contributes to targets).

Provides LDC-specific initiative level adjustments from previous years (activity, net 

peak demand and energy savings).

Provides LDC-specific initiative-level realization rates and net-to-gross ratios.

Summary

Provides a "snapshot" of the LDC specific OPA-Contracted Province-Wide Program 

performance to date: progress to target using 2 scenarios, sector breakdown and 

progress to target for the LDC community

LDC Initiative and Program Level 

Net Savings

LDC Adjustments to Net Verified 

Results

 LDC Realization Rates & NTGs

LDC Net Peak Demand Savings 

(MW)

LDC Net Energy Savings (GWh)

Provincial Initiative and Program 

Level Net Savings

LDC-Specific Performance (LDC Level Results)

Province-Wide Data - (LDC Performance in Aggregate)

Provides a portfolio level view of LDC achievement of net peak demand savings 

towards OEB target to date. 

 Appendix

Provides province-wide initiative level adjustments from previous years (gross peak 

demand and energy savings).

Provides province-wide initiative-level results (gross peak demand and energy 

savings).

LDC Initiative and Program Level 

Gross Savings

LDC Adjustments to Gross Verified 

Results

Provincial Initiative and Program 

Level Gross Savings

Provincial Adjustments to Gross 

Verified Results

Provides LDC-specific initiative level adjustments from previous years (gross peak 

demand and energy savings).

Provides LDC-specific initiative-level results (gross peak demand and energy savings).

Reference Tables

Glossary Definitions for terms used throughout the report.

Detailed descriptions of methods used for results.

To map C&I and Industrial customer data and Consumer Program allocation 

methodology.

Methodology



LDC: Festival Hydro Inc.

2013 

Incremental 

Program-to-Date 

Progress to Target 

(Scenario 1)

Scenario 1: % of 

Target Achieved

Scenario 2: % of 

Target Achieved

Net Annual Peak Demand Savings (MW) 0.9                 2.4                          39.2% 45.7%

Net Energy Savings (GWh) 2.8                 37.2                        127.3% 127.3%

Scenario 1 = Assumes that demand response resources have a persistence of 1 year

Scenario 2 = Assumes that demand response resources remain in the LDC service territory until 2014

*Other includes adjustments to previous years' results and savings from pre-2011 initiatives

0 0-5% 9  0  

5% 5-10% 20  4  

10% 10-15% 24  3  

15% 15-20% 10  11  

20% 20-25% 5  4  

25% 25-30% 2  10  

30% 30-35% 3  14  

35% 35-40% 0  14  

40% 40-45% 0  3  

45% 45-50% 0 0 4  

50% 50-55% 0  5  

55% 55-60% 0  1  

60% >60% 4  4 4

(aligns with Scenario 2)

OPA-Contracted Province-Wide CDM Programs Final Verified 2013 Results

The following graphs assume that demand response resources remain in the LDC service territory until 2014 

Achievement by Sector

Comparison: LDC Achievement vs. LDC Community Achievement (Progress to Target)

FINAL 2013 Progress to Targets
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12% 

49% 

37% 

2% 

0% 

0% 0% 

2013 Incremental   

Peak Demand Savings (MW) 

Consumer Business Industrial HAP ACP Program Enabled Other* 

12% 

81% 

0% 
7% 0% 

0% 
0% 

2013 Incremental  
Energy Savings (GWh) 

--- Provincial Progress 
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Table 1: Festival Hydro Inc. Initiative and Program Level Net Savings by Year (Scenario 1)

2014 Net Annual Peak 

Demand Savings (kW)

2011-2014 Net 

Cumulative Energy 

Savings (kWh)

2011* 2012* 2013 2014 2011 2012 2013 2014 2011 2012 2013 2014 2014 2014

Consumer Program

Appliance Retirement Appliances 329 287 245 20 17 16 136,087 113,761 103,625 51 1,091,667

Appliance Exchange Appliances 52 53 30 5 8 6 6,763 13,734 11,083 16 87,565

HVAC Incentives Equipment 388 285 334 136 68 76 259,654 122,478 136,597 280 1,679,243

Conservation Instant Coupon Booklet Items 1,780 108 1,213 4 1 2 65,399 4,891 26,962 7 330,191

Bi-Annual Retailer Event Items 3,331 3,711 3,305 6 5 4 102,799 93,684 60,096 15 812,443

Retailer Co-op Items 0 0 0 0 0 0 0 0 0 0 0

Residential Demand Response Devices 117 0 0 66 0 0 0 0 0 0 0

Residential Demand Response (IHD) Devices 0 0 0 0 0 0 0 0 0 0 0

Residential New Construction Homes 0 0 0 0 0 0 0 0 0 0 0

Consumer Program Total 237 99 104 570,702 348,547 338,363 369 4,001,110

Business Program

Retrofit Projects 13 54 69 52 436 322 192,530 2,318,860 2,039,349 809 11,797,162

Direct Install Lighting Projects 123 80 25 128 62 38 335,087 242,528 131,294 200 2,251,051

Building Commissioning Buildings 0 0 0 0 0 0 0 0 0 0 0

New Construction Buildings 2 3 0 0 10 0 0 35,487 0 10 106,460

Energy Audit Audits 1 2 2 0 10 18 0 50,353 96,902 28 344,861

Small Commercial Demand Response Devices 0 0 0 0 0 0 0 0 0 0 0

Small Commercial Demand Response (IHD) Devices 0 0 0 0 0 0 0 0 0 0 0

Demand Response 3 Facilities 1 1 1 68 68 69 2,665 995 927 0 4,587

Business Program Total 248 586 447 530,281 2,648,223 2,268,471 1,046 14,504,121

Industrial Program

Process & System Upgrades Projects 0 0 0 0 0 0 0 0 0 0 0

Monitoring & Targeting Projects 0 0 0 0 0 0 0 0 0 0 0

Energy Manager Projects 0 0 0 0 0 0 0 0 0 0 0

Retrofit Projects 8 0 0 66 0 0 427,748 0 0 66 1,710,993

Demand Response 3 Facilities 0 0 2 0 0 334 0 0 7,597 0 7,597

Industrial Program Total 66 0 334 427,748 0 7,597 66 1,718,590

Home Assistance Program

Home Assistance Program Homes 0 6 299 0 0 21 0 4,983 189,557 21 391,566

Home Assistance Program Total 0 0 21 0 4,983 189,557 21 391,566

Aboriginal Program

Home Assistance Program Homes 0 0 0 0 0 0 0 0 0 0 0

Direct Install Lighting Projects 0 0 0 0 0 0 0 0 0 0 0

Aboriginal Program Total 0 0 0 0 0 0 0 0

Pre-2011 Programs completed in 2011

Electricity Retrofit Incentive Program Projects 23 0 0 154 0 0 714,841 0 0 154 2,859,364

High Performance New Construction Projects 0 0 0 0 0 0 1,841 383 0 1 8,514

Toronto Comprehensive Projects 0 0 0 0 0 0 0 0 0 0 0

Multifamily Energy Efficiency Rebates Projects 0 0 0 0 0 0 0 0 0 0 0

LDC Custom Programs Projects 0 0 0 0 0 0 0 0 0 0 0

Pre-2011 Programs completed in 2011 Total 155 0 0 716,682 383 0 155 2,867,877

Other

Program Enabled Savings Projects 0 0 0 0 0 0 0 0 0 0 0

Time-of-Use Savings Homes 0 0 0 0 0 0 0 0 0 0 0

Other Total 0 0 0 0 0 0 0 0

Adjustments to 2011 Verified Results 783 0 3,432,735 0 783 13,730,939

Adjustments to 2012 Verified Results 1 2,908 1 8,725

Energy Efficiency Total 572 617 502 2,242,749 3,001,141 2,795,465 1,657 23,471,079

Demand Response Total (Scenario 1) 134 68 403 2,665 995 8,524 0 12,185

Adjustments to Previous Years' Verified Results Total 0 783 1 0 3,432,735 2,908 784 13,739,664

OPA-Contracted LDC Portfolio Total (inc. Adjustments) 706 1,468 907 2,245,414 6,434,871 2,806,897 2,442 37,222,928

6,230 29,250,000

39.2% 127.3%

Energy Manager, Aboriginal Program and Program Enabled Savings were not independently evaluated*Includes adjustments after Final Reports were issued

Activity and savings for Demand Response resources for each year 

represent the savings from all active facilities or devices contracted since 

January 1, 2011 (reported cumulatively).

Program-to-Date Verified Progress to Target 

(excludes DR)

Initiative Unit

Incremental Activity 

(new program activity occurring within the specified 

reporting period)

Net Incremental Peak Demand Savings (kW) 

(new peak demand savings from activity within the 

specified reporting period)

Net Incremental Energy Savings (kWh)

(new energy savings from activity within the specified 

reporting period)

The IHD line item on the 2013 annual report has been left blank pending a results update from evaluations; results will be updated once 

sufficient information is made available.
% of Full OEB Target Achieved to Date (Scenario 1):

Full OEB Target:
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Table 2: Adjustments to Festival Hydro Inc. Net Verified Results due to Variances 

2011* 2012* 2013 2014 2011 2012 2013 2014 2011 2012 2013 2014

Consumer Program

Appliance Retirement Appliances 0 0 0 0 0 0

Appliance Exchange Appliances 0 0 0 0 0 0

HVAC Incentives Equipment -60 6 -18 1 -34,906 2,908

Conservation Instant Coupon Booklet Items 29 0 0 0 964 0

Bi-Annual Retailer Event Items 286 0 0 0 7,638 0

Retailer Co-op Items 0 0 0 0 0 0

Residential Demand Response Devices 0 0 0 0 0 0

Residential Demand Response (IHD) Devices 0 0 0 0 0 0

Residential New Construction Homes 0 0 0 0 0 0

Consumer Program Total -18 1 -26,304 2,908

Business Program

Retrofit Projects 1 0 2 0 1,168 0

Direct Install Lighting Projects 6 0 5 0 11,580 0

Building Commissioning Buildings 0 0 0 0 0 0

New Construction Buildings 2 0 788 0 3,421,115 0

Energy Audit Audits 1 0 5 0 25,176 0

Small Commercial Demand Response Devices 0 0 0 0 0 0

Small Commercial Demand Response (IHD) Devices 0 0 0 0 0 0

Demand Response 3 Facilities 0 0 0 0 0 0

Business Program Total 800 0 3,459,039 0

Industrial Program

Process & System Upgrades Projects 0 0 0 0 0 0

Monitoring & Targeting Projects 0 0 0 0 0 0

Energy Manager Projects 0 0 0 0 0 0

Retrofit Projects 0 0 0 0 0 0

Demand Response 3 Facilities 0 0 0 0 0 0

Industrial Program Total 0 0 0 0

Home Assistance Program

Home Assistance Program Homes 0 0 0 0 0 0

Home Assistance Program Total 0 0 0 0

Aboriginal Program

Home Assistance Program Homes 0 0 0 0 0 0

Direct Install Lighting Projects 0 0 0 0 0 0

Aboriginal Program Total 0 0 0 0

Pre-2011 Programs completed in 2011

Electricity Retrofit Incentive Program Projects 0 0 0 0 0 0

High Performance New Construction Projects 0 0 0 0 0 0

Toronto Comprehensive Projects 0 0 0 0 0 0

Multifamily Energy Efficiency Rebates Projects 0 0 0 0 0 0

LDC Custom Programs Projects 0 0 0 0 0 0

Pre-2011 Programs completed in 2011 Total 0 0 0 0

Other

Program Enabled Savings Projects 0 0 0 0 0 0

Time-of-Use Savings Homes 0 0 0 0 0 0

Other Total 0 0 0 0

Adjustments to 2011 Verified Results 783 3,432,735

Adjustments to 2012 Verified Results 1 2,908

Total Adjustments to Previous Years' Verified Results 783 1 3,432,735 2,908

Activity and savings for Demand Response resources for each year represent the 

savings from all active facilities or devices contracted since January 1, 2011 

(reported cumulatively).

Net Incremental Peak Demand Savings (kW) 

(new peak demand savings from activity within the specified 

reporting period)

Net Incremental Energy Savings (kWh)

(new energy savings from activity within the specified 

reporting period)
Initiative Unit

Incremental Activity 

(new program activity occurring within the specified reporting 

period)

The IHD line item on the 2013 annual report has been left blank pending a results update from evaluations; 

results will be updated once sufficient information is made available.
Adjustments to previous years' results shown in this table will not align to adjustments shown in Table 1 as 

the information presented above does not consider persistence of savings
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Table 3: Festival Hydro Inc. Realization Rate & NTG

2011 2012 2013 2014 2011 2012 2013 2014 2011 2012 2013 2014 2011 2012 2013 2014

Consumer Program

Appliance Retirement 1.00 1.00 n/a 0.50 0.46 0.42 1.00 1.00 n/a 0.52 0.47 0.44

Appliance Exchange 1.00 1.00 1.00 0.52 0.52 0.53 1.00 1.00 1.00 0.52 0.52 0.53

HVAC Incentives 1.00 1.00 n/a 0.60 0.49 0.48 1.00 1.00 n/a 0.60 0.49 0.48

Conservation Instant Coupon Booklet 1.00 1.00 1.00 1.14 1.00 1.11 1.00 1.00 1.00 1.11 1.05 1.13

Bi-Annual Retailer Event 1.00 1.00 1.00 1.13 0.91 1.04 1.00 1.00 1.00 1.10 0.92 1.04

Retailer Co-op n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Residential Demand Response n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Residential Demand Response (IHD) n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Residential New Construction n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Business Program

Retrofit 0.95 0.97 0.91 0.73 0.75 0.71 1.23 1.07 0.99 0.74 0.75 0.71

Direct Install Lighting 1.08 0.68 0.81 0.93 0.94 0.94 0.90 0.85 0.84 0.93 0.94 0.94

Building Commissioning n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

New Construction n/a 0.70 n/a n/a 0.49 n/a n/a 0.61 n/a n/a 0.49 n/a

Energy Audit n/a n/a 1.02 n/a n/a 0.66 n/a n/a 0.97 n/a n/a 0.66

Small Commercial Demand Response n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Small Commercial Demand Response (IHD) n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Demand Response 3 0.76 n/a n/a n/a n/a n/a 1.00 n/a n/a n/a n/a n/a

Industrial Program

Process & System Upgrades n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Monitoring & Targeting n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Energy Manager n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Retrofit

Demand Response 3 0.84 n/a n/a n/a n/a n/a 1.00 n/a n/a n/a n/a n/a

Home Assistance Program

Home Assistance Program n/a 1.34 0.14 n/a 1.00 1.00 n/a 1.00 0.91 n/a 1.00 1.00

Aboriginal Program

Home Assistance Program n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Direct Install Lighting n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Pre-2011 Programs completed in 2011

Electricity Retrofit Incentive Program 0.77 n/a n/a 0.52 n/a n/a 0.77 n/a n/a 0.52 n/a n/a

High Performance New Construction 1.00 1.00 1.00 0.50 0.50 0.50 1.00 1.00 1.00 0.50 0.50 0.50

Toronto Comprehensive n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Multifamily Energy Efficiency Rebates n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

LDC Custom Programs n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Other

Program Enabled Savings n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Time-of-Use Savings n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Energy Manager, Aboriginal Program and Program Enabled Savings were not independently evaluated

Initiative Realization Rate Net-to-Gross Ratio

Peak Demand Savings Energy Savings

Realization Rate Net-to-Gross Ratio
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2011 2012 2013 2014

2011 - Verified 0.7 0.6 0.6 0.5

2012 - Verified† 0.8 1.5 1.4 1.4

2013 - Verified† 0.0 0.0 0.9 0.5

2014

2.4

6.2

39.2%

Cumulative

2011 2012 2013 2014 2011-2014 

2011 - Verified 2.2 2.2 2.2 2.2 8.9

2012 - Verified† 3.4 6.4 6.4 6.4 22.7

2013 - Verified† 0.0 0.0 2.8 2.8 5.6

2014

37.2

29.3

127.3%

†Includes adjustments to previous Years' verified results

Summary Progress Towards CDM Targets

Implementation Period
Annual

Verified Net Annual Peak Demand Savings Persisting in 2014:  

Table 4: Net Peak Demand Savings at the End User Level (MW) (Scenario 1)

Results are attributed to target using current OPA reporting policies. Energy efficiency resources persist for the duration of the 

effective useful life. Any upcoming code changes are taken into account. Demand response resources persist for 1 year (Scenario 1). 

Please see methodology tab for more detailed information. 

Festival Hydro Inc. 2011-2014 Annual CDM Energy Target:

Verified Portion of Cumulative Energy Target Achieved in 2014 (%):  

Table 5: Net Energy Savings at the End User Level (GWh)

Verified Portion of Peak Demand Savings Target Achieved in 2014 (%):  

Implementation Period
Annual

Verified Net Cumulative Energy Savings 2011-2014:

Festival Hydro Inc. 2014 Annual CDM Capacity Target:
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Table 6: Province-Wide Initiatives and Program Level Net Savings by Year (Scenario 1)

2014 Net Annual Peak 

Demand Savings (kW)

2011-2014 Net 

Cumulative Energy 

Savings (kWh)

2011* 2012* 2013 2014 2011 2012 2013 2014 2011 2012 2013 2014 2014 2014

Consumer Program

Appliance Retirement Appliances 56,110 34,146 20,952 3,299 2,011 1,433 23,005,812 13,424,518 8,713,107 6,605 149,603,072

Appliance Exchange Appliances 3,688 3,836 5,337 371 556 1,106 450,187 974,621 1,971,701 1,795 8,455,927

HVAC Incentives Equipment 92,743 87,427 91,581 32,037 19,060 19,552 59,437,670 32,841,283 33,923,592 70,650 404,121,713

Conservation Instant Coupon Booklet Items 567,678 30,891 346,896 1,344 230 517 21,211,537 1,398,202 7,707,573 2,091 104,455,900

Bi-Annual Retailer Event Items 952,149 1,060,901 944,772 1,681 1,480 1,184 29,387,468 26,781,674 17,179,841 4,345 232,254,579

Retailer Co-op Items 152 0 0 0 0 0 2,652 0 0 0 10,607

Residential Demand Response Devices 19,550 98,388 171,733 10,947 49,038 93,076 24,870 359,408 390,303 0 774,582

Residential Demand Response (IHD) Devices 0 49,689 133,657 0 0 0 0 0 0 0 0

Residential New Construction Homes 26 19 86 0 2 18 743 17,152 163,690 20 381,811

Consumer Program Total 49,681 72,377 116,886 133,520,941 75,796,859 70,049,807 85,506 900,058,189

Business Program

Retrofit Projects 2,819 6,134 8,785 24,467 61,147 59,678 136,002,258 314,922,468 345,346,008 142,831 2,168,497,702

Direct Install Lighting Projects 20,741 18,691 17,782 23,724 15,284 18,708 61,076,701 57,345,798 64,315,558 49,886 519,693,356

Building Commissioning Buildings 0 0 0 0 0 0 0 0 0 0 0

New Construction Buildings 22 69 86 123 764 1,584 411,717 1,814,721 4,959,266 2,472 17,009,564

Energy Audit Audits 198 345 319 0 1,450 2,811 0 7,049,351 15,455,795 4,261 52,059,644

Small Commercial Demand Response Devices 132 294 1,211 84 187 773 157 1,068 373 0 1,597

Small Commercial Demand Response (IHD) Devices 0 0 378 0 0 0 0 0 0 0 0

Demand Response 3 Facilities 145 151 175 16,218 19,389 23,706 633,421 281,823 346,659 0 1,261,903

Business Program Total 64,617 98,221 107,261 198,124,253 381,415,230 430,423,659 199,449 2,758,523,766

Industrial Program

Process & System Upgrades Projects 0 0 3 0 0 294 0 0 2,603,764 294 5,207,528

Monitoring & Targeting Projects 0 0 0 0 0 0 0 0 0 0 0

Energy Manager Projects 0 42 205 0 1,086 3,558 0 7,372,108 21,994,263 3,194 54,888,570

Retrofit Projects 433 0 0 4,615 0 0 28,866,840 0 0 4,613 115,462,282

Demand Response 3 Facilities 124 185 281 52,484 74,056 162,543 3,080,737 1,784,712 4,309,160 0 9,174,609

Industrial Program Total 57,098 75,141 166,395 31,947,577 9,156,820 28,907,187 8,101 184,732,989

Home Assistance Program

Home Assistance Program Homes 46 5,033 26,756 2 566 2,361 39,283 5,442,232 20,987,275 2,904 57,949,913

Home Assistance Program Total 2 566 2,361 39,283 5,442,232 20,987,275 2,904 57,949,913

Aboriginal Program

Home Assistance Program Homes 0 0 584 0 0 267 0 0 1,609,393 267 3,218,786

Direct Install Lighting Projects 0 0 0 0 0 0 0 0 0 0 0

Aboriginal Program Total 0 0 267 0 0 1,609,393 267 3,218,786

Pre-2011 Programs completed in 2011

Electricity Retrofit Incentive Program Projects 2,028 0 0 21,662 0 0 121,138,219 0 0 21,662 484,552,876

High Performance New Construction Projects 179 69 4 5,098 3,251 772 26,185,591 11,901,944 3,522,240 9,121 147,492,677

Toronto Comprehensive Projects 577 0 0 15,805 0 0 86,964,886 0 0 15,805 347,859,545

Multifamily Energy Efficiency Rebates Projects 110 0 0 1,981 0 0 7,595,683 0 0 1,981 30,382,733

LDC Custom Programs Projects 8 0 0 399 0 0 1,367,170 0 0 399 5,468,679

Pre-2011 Programs completed in 2011 Total 44,945 3,251 772 243,251,550 11,901,944 3,522,240 48,967 1,015,756,510

Other

Program Enabled Savings Projects 14 56 13 0 2,304 3,692 0 1,188,362 4,075,382 5,996 11,715,850

Time-of-Use Savings Homes 0 0 0 0 0 0 0 0 0 0 0

Other Total 0 2,304 3,692 0 1,188,362 4,075,382 5,996 11,715,850

Adjustments to 2011 Verified Results 1,406 641 18,689,081 1,736,381 1,797 80,864,121

Adjustments to 2012 Verified Results 6,260 41,947,840 6,180 126,287,857

Energy Efficiency Total 136,610 109,191 117,536 603,144,419 482,474,435 554,528,447 351,190 4,920,743,312

Demand Response Total (Scenario 1) 79,733 142,670 280,099 3,739,185 2,427,011 5,046,495 0 11,212,691

Adjustments to Previous Years' Verified Results Total 0 1,406 6,901 0 18,689,081 43,684,221 7,976 207,151,978

OPA-Contracted LDC Portfolio Total (inc. Adjustments) 216,343 253,267 404,536 606,883,604 503,590,526 603,259,163 359,166 5,139,107,980

1,330,000 6,000,000,000

27.0% 85.7%

Energy Manager, Aboriginal Program and Program Enabled Savings were not independently evaluated*Includes adjustments after Final Reports were issued

Program-to-Date Verified Progress to Target 

(excludes DR)

Activity and savings for Demand Response resources for each year represent 

the savings from all active facilities or devices contracted since January 1, 

2011 (reported cumulatively).

Initiative Unit

Incremental Activity 

(new program activity occurring within the specified 

reporting period)

Net Incremental Peak Demand Savings (kW) 

(new peak demand savings from activity within the 

specified reporting period)

Net Incremental Energy Savings (kWh)

(new energy savings from activity within the specified 

reporting period)

% of Full OEB Target Achieved to Date (Scenario 1):

Full OEB Target:The IHD line item on the 2013 annual report has been left blank pending a results update from evaluations; results will be updated once 

sufficient information is made available.
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Table 7: Adjustments to Province-Wide Net Verified Results due to Variances

2011* 2012* 2013 2014 2011 2012 2013 2014 2011 2012 2013 2014

Consumer Program

Appliance Retirement Appliances 0 0 0 0 0 0

Appliance Exchange Appliances 0 0 0 0 0 0

HVAC Incentives Equipment -18,844 2,206 -5,271 452 -9,709,500 907,735

Conservation Instant Coupon Booklet Items 8,216 0 16 0 275,655 0

Bi-Annual Retailer Event Items 81,817 0 108 0 2,183,391 0

Retailer Co-op Items 0 0 0 0 0 0

Residential Demand Response Devices 0 0 0 0 0 0

Residential Demand Response (IHD) Devices 0 0 0 0 0 0

Residential New Construction Homes 19 0 1 0 13,767 0

Consumer Program Total -5,146 452 -7,236,687 907,735

Business Program

Retrofit Projects 303 529 3,204 4,443 16,216,165 28,739,635

Direct Install Lighting Projects 444 197 501 204 1,250,388 736,541

Building Commissioning Buildings 0 0 0 0 0 0

New Construction Buildings 12 0 828 0 3,520,620 0

Energy Audit Audits 95 65 492 337 2,391,744 1,636,457

Small Commercial Demand Response Devices 0 0 0 0 0 0

Small Commercial Demand Response (IHD) Devices 0 0 0 0 0 0

Demand Response 3 Facilities 0 0 0 0 0 0

Business Program Total 5,025 4,984 23,378,917 31,112,632

Industrial Program

Process & System Upgrades Projects 0 0 0 0 0 0

Monitoring & Targeting Projects 0 0 0 0 0 0

Energy Manager Projects 0 3 0 68 0 719,235

Retrofit Projects 0 0 0 0 0 0

Demand Response 3 Facilities 0 0 0 0 0 0

Industrial Program Total 0 68 0 719,235

Home Assistance Program

Home Assistance Program Homes 0 0 0 0 0 0

Home Assistance Program Total 0 0 0 0

Aboriginal Program

Home Assistance Program Homes 0 0 0 0 0 0

Direct Install Lighting Projects 0 0 0 0 0 0

Aboriginal Program Total 0 0 0 0

Pre-2011 Programs completed in 2011

Electricity Retrofit Incentive Program Projects 12 0 138 0 545,536 0

High Performance New Construction Projects 34 0 1,407 0 2,065,200 0

Toronto Comprehensive Projects 0 0 0 0 0 0

Multifamily Energy Efficiency Rebates Projects 0 0 0 0 0 0

LDC Custom Programs Projects 0 0 0 0 0 0

Pre-2011 Programs completed in 2011 Total 1,545 0 2,610,736 0

Other

Program Enabled Savings Projects 14 40 624 824 1,673,712 9,927,473

Time-of-Use Savings Homes 0 0 0 0 0 0

Other Total 624 824 1,673,712 9,927,473

Adjustments to 2011 Verified Results 2,047 20,426,678

Adjustments to 2012 Verified Results 6,328 42,667,076

Adjustments to Previous Years' Verified Results Total 2,047 6,328 20,426,678 42,667,076

Activity and savings for Demand Response resources for each year represent the savings 

from all active facilities or devices contracted since January 1, 2011 (reported 

cumulatively).

Initiative Unit

Net Incremental Peak Demand Savings (kW) 

(new peak demand savings from activity within the 

specified reporting period)

Net Incremental Energy Savings (kWh)

(new energy savings from activity within the specified 

reporting period)

Incremental Activity 

(new program activity occurring within the specified 

reporting period)

The IHD line item on the 2013 annual report has been left blank pending a results update from 

evaluations; results will be updated once sufficient information is made available.
Adjustments to previous years' results shown in this table will not align to adjustments shown in Table 1 

as the information presented above does not consider persistence of savings
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Table 8: Province-Wide Realization Rate & NTG

2011 2012 2013 2014 2011 2012 2013 2014 2011 2012 2013 2014 2011 2012 2013 2014

Consumer Program

Appliance Retirement 1.00 1.00 1.00 0.51 0.46 0.42 1.00 1.00 1.00 0.46 0.47 0.44

Appliance Exchange 1.00 1.00 1.00 0.51 0.52 0.53 1.00 1.00 1.00 0.52 0.52 0.53

HVAC Incentives 1.00 1.00 1.00 0.60 0.50 0.48 1.00 1.00 1.00 0.50 0.49 0.48

Conservation Instant Coupon Booklet 1.00 1.00 1.00 1.14 1.00 1.11 1.00 1.00 1.00 1.00 1.05 1.13

Bi-Annual Retailer Event 1.00 1.00 1.00 1.12 0.91 1.04 1.00 1.00 1.00 0.91 0.92 1.04

Retailer Co-op 1.00 n/a n/a 0.68 n/a n/a n/a n/a n/a n/a n/a n/a

Residential Demand Response n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Residential Demand Response (IHD) n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Residential New Construction 1.00 3.65 0.78 0.41 0.49 0.63 3.65 7.17 3.09 0.49 0.49 0.63

Business Program

Retrofit 1.06 0.93 0.92 0.72 0.75 0.73 0.93 1.05 1.01 0.75 0.76 0.73

Direct Install Lighting 1.08 0.69 0.82 1.08 0.94 0.94 0.69 0.85 0.84 0.94 0.94 0.94

Building Commissioning n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

New Construction 0.50 0.98 0.68 0.50 0.49 0.54 0.98 0.99 0.76 0.49 0.49 0.54

Energy Audit n/a n/a 1.02 n/a n/a 0.66 n/a n/a 0.97 n/a n/a 0.66

Small Commercial Demand Response n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Small Commercial Demand Response (IHD) n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Demand Response 3 0.76 n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Industrial Program

Process & System Upgrades n/a n/a 0.85 n/a n/a 0.94 n/a n/a 0.87 n/a n/a 0.93

Monitoring & Targeting n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Energy Manager n/a 1.16 0.90 n/a 0.90 0.90 1.16 1.16 0.90 0.90 0.90 0.90

Retrofit 1.11 n/a n/a 0.72 n/a n/a 0.91 n/a n/a 0.75 n/a n/a

Demand Response 3 0.84 n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Home Assistance Program

Home Assistance Program 1.00 0.32 0.26 0.70 1.00 1.00 0.32 0.99 0.88 1.00 1.00 1.00

Aboriginal Program

Home Assistance Program n/a n/a 0.05 n/a n/a 1.00 n/a n/a 0.95 n/a n/a 1.00

Direct Install Lighting n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Pre-2011 Programs completed in 2011

Electricity Retrofit Incentive Program 0.80 n/a n/a 0.54 n/a n/a n/a n/a n/a n/a n/a n/a

High Performance New Construction 1.00 1.00 1.00 0.49 0.50 0.50 1.00 1.00 1.00 0.50 0.50 0.50

Toronto Comprehensive 1.13 n/a n/a 0.50 n/a n/a n/a n/a n/a n/a n/a n/a

Multifamily Energy Efficiency Rebates 0.93 n/a n/a 0.78 n/a n/a n/a n/a n/a n/a n/a n/a

LDC Custom Programs 1.00 n/a n/a 1.00 n/a n/a n/a n/a n/a n/a n/a n/a

Other

Program Enabled Savings n/a 1.06 1.00 n/a 1.00 1.00 1.06 2.26 1.00 1.00 1.00 1.00

Time-of-Use Savings n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Energy Manager, Aboriginal Program and Program Enabled Savings were not independently evaluated

Initiative

Peak Demand Savings Energy Savings

Realization Rate Net-to-Gross Ratio Realization Rate Net-to-Gross Ratio
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2011 2012 2013 2014

2011 216.3 136.6 135.8 129.0

2012† 1.4 253.3 109.8 108.2

2013† 0.6 7.0 404.5 122.0

2014

359.2

1,330

27.0%

Cumulative

2011 2012 2013 2014 2011-2014 

2011 606.9 603.0 601.0 582.3 2,393.1

2012† 18.7 503.6 498.4 492.6 1,513.3

2013† 1.7 44.4 603.3 583.4 1,232.8

2014

5,139.1

6,000

85.7%

†Includes adjustments to previous Years' verified results

Summary Provincial Progress Towards CDM Targets

Implementation Period
Annual

Table 9: Province-Wide Net Peak Demand Savings at the End User Level (MW)

Verified Net Cumulative Energy Savings 2011-2014:

2011-2014 Cumulative CDM Energy Target:

Verified Portion of Cumulative Energy Target Achieved in 2014 (%):

Verified Net Annual Peak Demand Savings in 2014:

2014 Annual CDM Capacity Target:

Verified Portion of Peak Demand Savings Target Achieved in 2014 (%):  

Table 10: Province-Wide Net Energy Savings at the End-User Level (GWh)

Implementation Period
Annual
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Prescriptive 

Measures and 

Projects

Engineered and 

Custom Projects

Demand Response

Adjustments to 

Previous Years' 

Verified Results

Consumer Program

Appliance 

Retirement

Includes both retail and home pickup stream; 

Retail stream allocated based on average of 

2008 & 2009 residential throughput; Home 

pickup stream directly attributed by postal 

code or customer selection.

Savings are considered to begin in the year the 

appliance is picked up.

Appliance Exchange

When postal code information is provided by 

customer, results are directly attributed to the 

LDC.  When postal code is not available, results 

allocated based on average of 2008 & 2009 

residential throughput. 

Savings are considered to begin in the year that 

the exchange event occurred. 

HVAC Incentives
Results directly attributed to LDC based on 

customer postal code.

Savings are considered to begin in the year that 

the installation occurred. 

METHODOLOGY

All results are at the end-user level (not including transmission and distribution losses)

EQUATIONS

Gross Savings = Activity * Per Unit Assumption

Net Savings = Gross Savings * Net-to-Gross Ratio

All savings are annualized (i.e. the savings are the same regardless of time of year a project was completed or measure installed)

Gross Savings = Reported Savings * Realization Rate

Net Savings = Gross Savings * Net-to-Gross Ratio

All savings are annualized (i.e. the savings are the same regardless of time of year a project was completed or measure installed)

Peak Demand: Gross Savings = Net Savings = contracted MW at contributor level * Provincial contracted to ex ante ratio

Energy: Gross Savings = Net Savings = provincial ex post energy savings * LDC proportion of total provincial contracted MW 

All savings are annualized (i.e. the savings are the same regardless of the time of year a participant began offering DR)

Initiative Attributing Savings to LDCs

Peak demand and energy savings are determined 

using the verified measure level per unit assumption 

multiplied by the uptake in the market (gross) taking 

into account net-to-gross factors such as free-

ridership and spillover (net) at the measure level. 

All variances from the Final Annual Results Reports from prior years will be adjusted within this report.  Any variances with regards to projects counts, 

data lag, and calculations etc., will be made within this report.  Considers the cumulative effect of energy savings.

Savings 'start' Date Calculating Resource Savings
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Initiative Attributing Savings to LDCs Savings 'start' Date Calculating Resource Savings

Conservation 

Instant Coupon 

Booklet

LDC-coded coupons directly attributed to LDC; 

Otherwise results are allocated based on 

average of 2008 & 2009 residential 

throughput.

Savings are considered to begin in the year in 

which the coupon was redeemed.

Bi-Annual Retailer 

Event

Results are allocated based on average of 2008 

& 2009 residential throughput.

Savings are considered to begin in the year in 

which the event occurs.

Retailer Co-op

When postal code information is provided by 

the customer, results are directly attributed. If 

postal code information is not available, 

results are allocated based on average of 2008 

& 2009 residential throughput. 

Savings are considered to begin in the year of 

the home visit and installation date.

Peak demand and energy savings are determined 

using the verified measure level per unit assumption 

multiplied by the uptake in the market (gross) taking 

into account net-to-gross factors such as free-

ridership and spillover (net) at the measure level. 

Residential Demand 

Response

Results are directly attributed to LDC based on 

data provided to OPA through project 

completion reports and continuing participant 

lists.

Savings are considered to begin in the year the 

device was installed and/or when a customer 

signed a peaksaver PLUS™ participant 

agreement.

Peak demand savings are based on an ex ante 

estimate assuming a 1 in 10 weather year and 

represents the "insurance value" of the initiative. 

Energy savings are based on an ex post estimate 

which reflects the savings that occurred as a result of 

activations in the year and accounts for any 

“snapback” in energy consumption experienced after 

the event. Savings are assumed to persist for only 1 

year, reflecting that savings will only occur if the 

resource is activated.

Peak demand and energy savings are determined 

using the verified measure level per unit assumption 

multiplied by the uptake in the market (gross) taking 

into account net-to-gross factors such as free-

ridership and spillover (net) at the measure level. 
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Initiative Attributing Savings to LDCs Savings 'start' Date Calculating Resource Savings

Residential New 

Construction

Results are directly attributed to LDC based on 

LDC identified in application in the 

saveONenergy CRM system; Initiative was not 

evaluated in 2011, reported results are 

presented with forecast assumptions as per 

the business case.

Savings are considered to begin in the year of 

the project completion date.

Peak demand and energy savings are determined 

using the verified measure level per unit assumption 

multiplied by the uptake in the market (gross) taking 

into account net-to-gross factors such as free-

ridership and spillover (net) at the measure level. 

Business Program

Results are directly attributed to LDC based on 

LDC identified at the facility level in the 

saveONenergy CRM; Projects in the 

Application Status: "Post-Stage Submission" 

are included (excluding "Payment denied by 

LDC"); Please see page  for Building type to 

Sector mapping.

Savings are considered to begin in the year of 

the actual project completion date on the iCON 

CRM system. 

Peak demand and energy savings are determined by 

the total savings for a given project as reported in the 

iCON CRM system (reported). A realization rate is 

applied to the reported savings  to ensure that these 

savings align with EM&V protocols and reflect the 

savings that were actually realized (i.e. how many light 

bulbs were actually installed vs. what was reported) 

(gross). Net savings takes into account net-to-gross 

factors such as free-ridership and spillover (net). Both 

realization rate and net-to-gross ratios can differ for 

energy and demand savings and depend on the mix of 

projects within an LDC territory (i.e. lighting or non-

lighting project, engineered/custom/prescriptive 

track). 

Additional Note: project counts were derived by filtering out invalid statuses (e.g. Post-Project Submission - Payment denied by LDC) and only including 

projects with an "Actual Project Completion Date" in 2013)

Efficiency: 

Equipment 

Replacement
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Initiative Attributing Savings to LDCs Savings 'start' Date Calculating Resource Savings

Direct Installed 

Lighting

Results are directly attributed to LDC based on 

the LDC specified on the work order.

Savings are considered to begin in the year of 

the actual project completion date.

Peak demand and energy savings are determined 

using the verified measure level per unit assumptions 

multiplied by the uptake of each measure accounting 

for the realization rate for both peak demand and 

energy to reflect the savings that were actually 

realized (i.e. how many light bulbs were actually 

installed vs. what was reported) (gross). Net savings 

take into account net-to-gross factors such as free-

ridership and spillover for both peak demand and 

energy savings at the program level (net). 

Existing Building 

Commissioning 

Incentive

Results are directly attributed to LDC based on 

LDC identified in the application; Initiative was 

not evaluated, no completed projects in 2011 

or 2012.

Savings are considered to begin in the year of 

the actual project completion date.

New Construction 

and Major 

Renovation 

Incentive

Results are directly attributed to LDC based on 

LDC identified in the application.

Savings are considered to begin in the year of 

the actual project completion date.

Energy Audit
Projects are directly attributed to LDC based 

on LDC identified in the application.

Savings are considered to begin in the year of 

the audit date. 

Peak demand and energy savings are determined by 

the total savings resulting from an audit as reported 

(reported). A realization rate is applied to the 

reported savings  to ensure that these savings align 

with EM&V protocols and reflect the savings that 

were actually realized (i.e. how many light bulbs were 

actually installed vs. what was reported) (gross). Net 

savings takes into account net-to-gross factors such as 

free-ridership and spillover (net). 

Peak demand and energy savings are determined by 

the total savings for a given project as reported 

(reported). A realization rate is applied to the 

reported savings  to ensure that these savings align 

with EM&V protocols and reflect the savings that 

were actually realized (i.e. how many light bulbs were 

actually installed vs. what was reported) (gross). Net 

savings takes into account net-to-gross factors such as 

free-ridership and spillover (net). 
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Initiative Attributing Savings to LDCs Savings 'start' Date Calculating Resource Savings

Commercial 

Demand Response 

(part of the 

Residential program 

schedule)

Results are directly attributed to LDC based on 

data provided to OPA through project 

completion reports and continuing participant 

lists

Savings are considered to begin in the year the 

device was installed and/or when a customer 

signed a peaksaver PLUS™ participant 

agreement.

Peak demand savings are based on an ex ante 

estimate assuming a 1 in 10 weather year and 

represents the "insurance value" of the initiative. 

Energy savings are based on an ex post estimate 

which reflects the savings that occurred as a result of 

activations in the year. Savings are assumed to persist 

for only 1 year, reflecting that savings will only occur if 

the resource is activated. 

Demand Response 

3 (part of the 

Industrial program 

schedule)

Results are attributed to LDCs based on the 

total contracted megawatts at the contributor 

level as of December 31st, applying the 

provincial ex ante to contracted ratio (ex ante 

estimate/contracted megawatts); Ex post 

energy savings are attributed to the LDC based 

on their proportion of the total contracted 

megawatts at the contributor level.

Savings are considered to begin in the year in 

which the contributor signed up to participate 

in demand response.

Peak demand savings are ex ante estimates based on 

the load reduction capability that can be expected for 

the purposes of planning. The ex ante estimates factor 

in both scheduled non-performances (i.e. 

maintenance) and historical performance. Energy 

savings are based on an ex post estimate which 

reflects the savings that actually occurred as a results 

of activations in the year.  Savings are assumed to 

persist for 1 year, reflecting that savings will not occur 

if the resource is not activated and additional costs 

are incurred to activate the resource. 

Industrial Program

Process & System 

Upgrades

Results are directly attributed to LDC based on 

LDC identified in application.

Savings are considered to begin in the year in 

which the incentive project was completed. 

Peak demand and energy savings are determined by 

the total savings from a given project as reported 

(reported). A realization rate is applied to the 

reported savings  to ensure that these savings align 

with EM&V protocols and reflect the savings that 

were actually realized (i.e. how many light bulbs were 

actually installed vs. what was reported) (gross). Net 

savings takes into account net-to-gross factors such as 

free-ridership and spillover (net). 
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Initiative Attributing Savings to LDCs Savings 'start' Date Calculating Resource Savings

Monitoring & 

Targeting

Results are directly attributed to LDC based on 

LDC identified in the application; Initiative was 

not evaluated, no completed projects in 2011, 

2012 or 2013.

Savings are considered to begin in the year in 

which the incentive project was completed. 

Peak demand and energy savings are determined by 

the total savings from a given project as reported 

(reported). A realization rate is applied to the 

reported savings  to ensure that these savings align 

with EM&V protocols and reflect the savings that 

were actually realized (i.e. how many light bulbs were 

actually installed vs. what was reported) (gross). Net 

savings takes into account net-to-gross factors such as 

free-ridership and spillover (net). 

Energy Manager
Results are directly attributed to LDC based on 

LDC identified in the application.

Savings are considered to begin in the year in 

which the project was completed by the energy 

manager. If no date is specified the savings will 

begin the year of the Quarterly Report 

submitted by the energy manager.

Peak demand and energy savings are determined by 

the total savings from a given project as reported 

(reported). A realization rate is applied to the 

reported savings  to ensure that these savings align 

with EM&V protocols and reflect the savings that 

were actually realized (i.e. how many light bulbs were 

actually installed vs. what was reported) (gross). Net 

savings takes into account net-to-gross factors such as 

free-ridership and spillover (net). 
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Initiative Attributing Savings to LDCs Savings 'start' Date Calculating Resource Savings

Efficiency: 

Equipment 

Replacement 

Incentive (part of 

the C&I program 

schedule)

Results are directly attributed to LDC based on 

LDC identified at the facility level in the 

saveONenergy CRM; Projects in the 

Application Status: "Post-Stage Submission" 

are included (excluding "Payment denied by 

LDC"); Please see "Reference Tables" tab for 

Building type to Sector mapping.

Savings are considered to begin in the year of 

the actual project completion date on the iCON 

CRM system.

Peak demand and energy savings are determined by 

the total savings for a given project as reported in the 

iCON CRM system (reported). A realization rate is 

applied to the reported savings  to ensure that these 

savings align with EM&V protocols and reflect the 

savings that were actually realized (i.e. how many light 

bulbs were actually installed vs. what was reported) 

(gross). Net savings takes into account net-to-gross 

factors such as free-ridership and spillover (net). Both 

realization rate and net-to-gross ratios can differ for 

energy and demand savings and depend on the mix of 

projects within an LDC territory (i.e. lighting or non-

lighting project, engineered/custom/prescriptive 

track). 

Demand Response 

3

Results are attributed to LDCs based on the 

total contracted megawatts at the contributor 

level as of December 31st, applying the 

provincial ex ante to contracted ratio (ex ante 

estimate/contracted megawatts); Ex post 

energy savings are attributed to the LDC based 

on their proportion of the total contracted 

megawatts at the contributor level.

Savings are considered to begin in the year in 

which the contributor signed up to participate 

in demand response.

Peak demand savings are ex ante estimates based on 

the load reduction capability that can be expected for 

the purposes of planning. The ex ante estimates factor 

in both scheduled non-performances (i.e. 

maintenance) and historical performance. Energy 

savings are based on an ex post estimate which 

reflects the savings that actually occurred as a results 

of activations in the year.  Savings are assumed to 

persist for 1 year, reflecting that savings will not occur 

if the resource is not activated and additional costs 

are incurred to activate the resource. 
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Initiative Attributing Savings to LDCs Savings 'start' Date Calculating Resource Savings

Home Assistance Program

Home Assistance 

Program

Results are directly attributed to LDC based on 

LDC identified in the application.

Savings are considered to begin in the year in 

which the measures were installed.

Peak demand and energy savings are determined 

using the measure level per unit assumption 

multiplied by the uptake of each measure (gross), 

taking into account net-to-gross factors such as free-

ridership and spillover (net) at the measure level. 

Aboriginal Program

Aboriginal Program
Results are directly attributed to LDC based on 

LDC identified in the application.

Savings are considered to begin in the year in 

which the measures were installed.

Peak demand and energy savings are determined 

using the measure level per unit assumption 

multiplied by the uptake of each measure (gross), 

taking into account net-to-gross factors such as free-

ridership and spillover (net) at the measure level. 
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Initiative Attributing Savings to LDCs Savings 'start' Date Calculating Resource Savings

Pre-2011 Programs completed in 2011

Electricity Retrofit 

Incentive Program

Results are directly attributed to LDC based on 

LDC identified in the application; Initiative was 

not evaluated in 2011, 2012 or 2013 

assumptions as per 2010 evaluation.

Savings are considered to begin in the year in 

which a project was completed. 

High Performance 

New Construction

Results are directly attributed to LDC based on 

customer data provided to the OPA from 

Enbridge; Initiative was not evaluated in 2011, 

2012 or 2013, assumptions as per 2010 

evaluation.

Toronto 

Comprehensive

Program run exclusively in Toronto Hydro-

Electric System Limited service territory; 

Initiative was not evaluated in 2011, 2012 or 

2013, assumptions as per 2010 evaluation.

Peak demand and energy savings are determined by 

the total savings from a given project as reported.  A 

realization rate is applied to the reported savings  to 

ensure that these savings align with EM&V protocols 

and reflect the savings that were actually realized (i.e. 

how many light bulbs were actually installed vs. what 

was reported) (gross). Net savings takes into account 

net-to-gross factors such as free-ridership and 

spillover (net). If energy savings are not available, an 

estimate is made based on the kWh to kW ratio in the 

provincial results from the 2010 evaluated results 

(http://www.powerauthority.on.ca/evaluation-

measurement-and-verification/evaluation-reports). 

Savings are considered to begin in the year in 

which a project was completed. 
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Initiative Attributing Savings to LDCs Savings 'start' Date Calculating Resource Savings

Multifamily Energy 

Efficiency Rebates

Results are directly attributed to LDC based on 

LDC identified in the application; Initiative was 

not evaluated in 2011, 2012 or 2013, 

assumptions as per 2010 evaluation.

Data Centre 

Incentive Program

Program run exclusively in PowerStream Inc. 

service territory; Initiative was not evaluated 

in 2011, assumptions as per 2009 evaluation.

EnWin Green Suites

Program run exclusively in ENWIN Utilities Ltd. 

service territory; Initiative was not evaluated 

in 2011 or 2012, assumptions as per 2010 

evaluation.

Savings are considered to begin in the year in 

which a project was completed. 

Peak demand and energy savings are determined by 

the total savings from a given project as reported 

(reported). A realization rate is applied to the 

reported savings  to ensure that these savings align 

with EM&V protocols and reflect the savings that 

were actually realized (i.e. how many light bulbs were 

actually installed vs. what was reported) (gross). Net 

savings takes into account net-to-gross factors such as 

free-ridership and spillover (net). If energy savings are 

not available, an estimate is made based on the kWh 

to kW ratio in the provincial results from the 2010 

evaluated results 

(http://www.powerauthority.on.ca/evaluation-

measurement-and-verification/evaluation-reports). 
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Building Type Sector

Agribusiness - Cattle Farm C&I

Agribusiness - Dairy Farm C&I

Agribusiness - Greenhouse C&I

Agribusiness - Other C&I

Agribusiness - Other,Mixed-Use - Office/Retail C&I

Agribusiness - Other,Office,Retail,Warehouse C&I

Agribusiness - Other,Office,Warehouse C&I

Agribusiness - Poultry C&I

Agribusiness - Poultry,Hospitality - Motel C&I

Agribusiness - Swine C&I

Convenience Store C&I

Education - College / Trade School C&I

Education - College / Trade School,Multi-Residential - Condominium C&I

Education - College / Trade School,Multi-Residential - Rental Apartment C&I

Education - College / Trade School,Retail C&I

Education - Primary School C&I

Education - Primary School,Education - Secondary School C&I

Education - Primary School,Multi-Residential - Rental Apartment C&I

Education - Primary School,Not-for-Profit C&I

Education - Secondary School C&I

Education - University C&I

Education - University,Office C&I

Hospital/Healthcare - Clinic C&I

Hospital/Healthcare - Clinic,Hospital/Healthcare - Long-term Care,Hospital/Healthcare - 

Medical Building
C&I

Hospital/Healthcare - Clinic,Industrial C&I

Hospital/Healthcare - Clinic,Retail C&I

Hospital/Healthcare - Long-term Care C&I

Hospital/Healthcare - Long-term Care,Hospital/Healthcare - Medical Building C&I

Hospital/Healthcare - Medical Building C&I

Hospital/Healthcare - Medical Building,Mixed-Use - Office/Retail C&I

Hospital/Healthcare - Medical Building,Mixed-Use - Office/Retail,Office C&I

Hospitality - Hotel C&I

Hospitality - Hotel,Restaurant - Dining C&I

Hospitality - Motel C&I

Industrial Industrial

Mixed-Use - Office/Retail C&I

Mixed-Use - Office/Retail,Industrial Industrial

Mixed-Use - Office/Retail,Mixed-Use - Other C&I

Mixed-Use - Office/Retail,Mixed-Use - Other,Not-for-Profit,Warehouse C&I

Mixed-Use - Office/Retail,Mixed-Use - Residential/Retail C&I

Mixed-Use - Office/Retail,Office,Restaurant - Dining,Restaurant - Quick 

Serve,Retail,Warehouse
C&I

Retrofit Sector (C&I vs. Industrial Mapping)
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Mixed-Use - Office/Retail,Office,Warehouse C&I

Mixed-Use - Office/Retail,Retail C&I

Mixed-Use - Office/Retail,Warehouse C&I

Mixed-Use - Office/Retail,Warehouse,Industrial Industrial

Mixed-Use - Other C&I

Mixed-Use - Other,Industrial Industrial

Mixed-Use - Other,Not-for-Profit,Office C&I

Mixed-Use - Other,Office C&I

Mixed-Use - Other,Other: Please specify C&I

Mixed-Use - Other,Retail,Warehouse C&I

Mixed-Use - Other,Warehouse C&I

Mixed-Use - Residential/Retail C&I

Mixed-Use - Residential/Retail,Multi-Residential - Condominium C&I

Mixed-Use - Residential/Retail,Multi-Residential - Rental Apartment C&I

Mixed-Use - Residential/Retail,Retail C&I

Multi-Residential - Condominium C&I

Multi-Residential - Condominium,Multi-Residential - Rental Apartment C&I

Multi-Residential - Condominium,Other: Please specify C&I

Multi-Residential - Rental Apartment C&I

Multi-Residential - Rental Apartment,Multi-Residential - Social Housing Provider,Not-for-

Profit
C&I

Multi-Residential - Rental Apartment,Not-for-Profit C&I

Multi-Residential - Rental Apartment,Warehouse C&I

Multi-Residential - Social Housing Provider C&I

Multi-Residential - Social Housing Provider,Industrial C&I

Multi-Residential - Social Housing Provider,Not-for-Profit C&I

Not-for-Profit C&I

Not-for-Profit,Office C&I

Not-for-Profit,Other: Please specify C&I

Not-for-Profit,Warehouse C&I

Office C&I

Office,Industrial Industrial

Office,Other: Please specify C&I

Office,Other: Please specify,Warehouse C&I

Office,Restaurant - Dining C&I

Office,Restaurant - Dining,Industrial Industrial

Office,Retail C&I

Office,Retail,Industrial C&I

Office,Retail,Warehouse C&I

Office,Warehouse C&I

Office,Warehouse,Industrial Industrial

Other: Please specify C&I

Other: Please specify,Industrial Industrial

Other: Please specify,Retail C&I

Other: Please specify,Warehouse C&I

Restaurant - Dining C&I

Restaurant - Dining,Retail C&I

Festival Hydro Inc. 2013 Final Verified Results 23



Restaurant - Quick Serve C&I

Restaurant - Quick Serve,Retail C&I

Retail C&I

Retail,Industrial Industrial

Retail,Warehouse C&I

Warehouse C&I

Warehouse,Industrial Industrial

Local Distribution Company Allocation

Algoma Power Inc. 0.2%

Atikokan Hydro Inc. 0.0%

Attawapiskat Power Corporation 0.0%

Bluewater Power Distribution Corporation 0.6%

Brant County Power Inc. 0.2%

Brantford Power Inc. 0.7%

Burlington Hydro Inc. 1.4%

Cambridge and North Dumfries Hydro Inc. 1.0%

Canadian Niagara Power Inc. 0.5%

Centre Wellington Hydro Ltd. 0.1%

Chapleau Public Utilities Corporation 0.0%

COLLUS Power Corporation 0.3%

Cooperative Hydro Embrun Inc. 0.0%

E.L.K. Energy Inc. 0.2%

Enersource Hydro Mississauga Inc. 3.9%

ENTEGRUS 0.6%

ENWIN Utilities Ltd. 1.6%

Erie Thames Powerlines Corporation 0.4%

Espanola Regional Hydro Distribution Corporation 0.1%

Essex Powerlines Corporation 0.7%

Festival Hydro Inc. 0.3%

Fort Albany Power Corporation 0.0%

Fort Frances Power Corporation 0.1%

Greater Sudbury Hydro Inc. 1.0%

Grimsby Power Inc. 0.2%

Guelph Hydro Electric Systems Inc. 0.9%

Haldimand County Hydro Inc. 0.4%

Halton Hills Hydro Inc. 0.5%

Hearst Power Distribution Company Limited 0.1%

Horizon Utilities Corporation 4.0%

Hydro 2000 Inc. 0.0%

Hydro Hawkesbury Inc. 0.1%

Hydro One Brampton Networks Inc. 2.8%

Hydro One Networks Inc. 30.0%

Consumer Program Allocation Methodology

Results can be allocated based on average of 2008 & 2009 residential throughput for each LDC (below) when 

additional information is not available. Source: OEB Yearbook Data 2008 & 2009
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Hydro Ottawa Limited 5.6%

Innisfil Hydro Distribution Systems Limited 0.4%

Kashechewan Power Corporation 0.0%

Kenora Hydro Electric Corporation Ltd. 0.1%

Kingston Hydro Corporation 0.5%

Kitchener-Wilmot Hydro Inc. 1.6%

Lakefront Utilities Inc. 0.2%

Lakeland Power Distribution Ltd. 0.2%

London Hydro Inc. 2.7%

Middlesex Power Distribution Corporation 0.1%

Midland Power Utility Corporation 0.1%

Milton Hydro Distribution Inc. 0.6%

Newmarket - Tay Power Distribution Ltd. 0.7%

Niagara Peninsula Energy Inc. 1.0%

Niagara-on-the-Lake Hydro Inc. 0.2%

Norfolk Power Distribution Inc. 0.3%

North Bay Hydro Distribution Limited 0.5%

Northern Ontario Wires Inc. 0.1%

Oakville Hydro Electricity Distribution Inc. 1.5%

Orangeville Hydro Limited 0.2%

Orillia Power Distribution Corporation 0.3%

Oshawa PUC Networks Inc. 1.2%

Ottawa River Power Corporation 0.2%

Parry Sound Power Corporation 0.1%

Peterborough Distribution Incorporated 0.7%

PowerStream Inc. 6.6%

PUC Distribution Inc. 0.9%

Renfrew Hydro Inc. 0.1%

Rideau St. Lawrence Distribution Inc. 0.1%

Sioux Lookout Hydro Inc. 0.1%

St. Thomas Energy Inc. 0.3%

Thunder Bay Hydro Electricity Distribution Inc. 0.9%

Tillsonburg Hydro Inc. 0.1%

Toronto Hydro-Electric System Limited 12.8%

Veridian Connections Inc. 2.4%

Wasaga Distribution Inc. 0.2%

Waterloo North Hydro Inc. 1.0%

Welland Hydro-Electric System Corp. 0.4%

Wellington North Power Inc. 0.1%

West Coast Huron Energy Inc. 0.1%

Westario Power Inc. 0.5%

Whitby Hydro Electric Corporation 0.9%

Woodstock Hydro Services Inc. 0.3%
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Unit: for a specific initiative the relevant type of activity acquired in the market place (i.e. 

appliances picked up, projects completed, coupons redeemed).

Incremental: the new resource savings attributable to activity procured in a particular reporting 

period based on when the savings are considered to 'start'.

Initiative: a Conservation & Demand Management offering focusing on a particular opportunity or 

customer end-use (i.e. Retrofit, Fridge & Freezer Pickup).

Net Energy Savings (MWh): energy savings attributable to conservation and demand management 

activities net of free-riders, etc.

Net Peak Demand Savings (MW): peak demand savings attributable to conservation and demand 

management activities net of free-riders, etc.

Free-ridership: the percentage of participants who would have implemented the program measure 

or practice in the absence of the program.  

Spillover: Reductions in energy consumption and/or demand caused by the presence of the energy 

efficiency program, beyond the program-related gross savings of the participants. There can be 

participant and/or non-participant spillover.

Realization Rate: A comparison of observed or measured (evaluated) information to original 

reported savings which is used to adjust the gross savings estimates. 

Net-to-Gross Ratio: The ratio of net savings to gross savings, which takes into account factors such 

as free-ridership and spillover

 Reporting Glossary

Annual: the peak demand or energy savings that occur in a given year (includes resource savings 

from new program activity in a given year and resource savings persisting from previous years).

Cumulative Energy Savings: represents the sum of the annual energy savings that accrue over a 

defined period (in the context of this report the defined period is 2011 - 2014). This concept does 

not apply to peak demand savings.

End-User Level: resource savings in this report are measured at the customer level as opposed to 

the generator level (the difference being line losses). 

Settlement Account: the grouping of demand response facilities (contributors) into one contractual 

agreement

Program: a group of initiatives that target a particular market sector (e.g. Consumer, Industrial). 
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Table 11: Festival Hydro Inc. Initiative and Program Level Gross Savings by Year

2011 2012 2013 2014 2011 2012 2013 2014

Consumer Program

Appliance Retirement** Appliances 40 17 34 267,345 113,761 219,610

Appliance Exchange** Appliances 10 8 12 13,123 13,734 21,057

HVAC Incentives Equipment 227 138 158 435,131 250,834 288,512

Conservation Instant Coupon Booklet Items 4 1 2 59,377 4,638 23,935

Bi-Annual Retailer Event Items 5 6 4 94,096 102,221 57,513

Retailer Co-op Items 0 0 0 0 0 0

Residential Demand Response Devices 66 0 0 0 0 0

Residential Demand Response (IHD) Devices 0 0 0 0 0 0

Residential New Construction Homes 0 0 0 0 0 0

Consumer Program Total 352 169 209 869,073 485,188 610,627

Business Program

Retrofit Projects 72 542 459 259,788 2,818,519 2,902,213

Direct Install Lighting Projects 119 83 40 360,875 291,481 139,102

Building Commissioning Buildings 0 0 0 0 0 0

New Construction Buildings 0 29 0 0 118,578 0

Energy Audit Audits 0 10 27 0 50,353 146,621

Small Commercial Demand Response Devices 0 0 0 0 0 0

Small Commercial Demand Response (IHD) Devices 0 0 0 0 0 0

Demand Response 3 Facilities 68 68 69 2,665 995 927

Business Program Total 259 733 595 623,328 3,279,925 3,188,864

Industrial Program

Process & System Upgrades Projects 0 0 0 0 0 0

Monitoring & Targeting Projects 0 0 0 0 0 0

Energy Manager Projects 0 0 0 0 0 0

Retrofit Projects 89 0 0 601,032 0 0

Demand Response 3 Facilities 0 0 334 0 0 7,597

Industrial Program Total 89 0 334 601,032 0 7,597

Home Assistance Program

Home Assistance Program Homes 0 0 21 0 4,983 189,557

Home Assistance Program Total 0 0 21 0 4,983 189,557

Aboriginal Program

Home Assistance Program Homes 0 0 0 0 0 0

Direct Install Lighting Projects 0 0 0 0 0 0

Aboriginal Program Total 0 0 0 0 0 0

Pre-2011 Programs completed in 2011

Electricity Retrofit Incentive Program Projects 297 0 0 1,374,694 0 0

High Performance New Construction Projects 1 1 0 3,682 766 0

Toronto Comprehensive Projects 0 0 0 0 0 0

Multifamily Energy Efficiency Rebates Projects 0 0 0 0 0 0

LDC Custom Programs Projects 0 0 0 0 0 0

Pre-2011 Programs completed in 2011 Total 298 1 0 1,378,376 766 0

Other

Program Enabled Savings Projects 0 0 0 0 0 0

Time-of-Use Savings Homes 0 0 0 0 0 0

Other Total 0 0 0 0 0 0

Adjustments to 2011 Verified Results 0 1,623 0 0 7,102,512 0

Adjustments to 2012 Verified Results 0 0 3 0 0 5,963

Energy Efficiency Total 864 834 756 3,469,144 3,769,867 3,988,120

Demand Response Total 134 68 403 2,665 995 8,524

Adjustments to Previous Years' Verified Results Total 0 1,623 3 0 7,102,512 5,963

OPA-Contracted LDC Portfolio Total (inc. Adjustments) 998 2,526 1,163 3,471,809 10,873,374 4,002,608

Initiative Unit

Gross Incremental Peak Demand Savings (kW) 

(new peak demand savings from activity within the specified reporting period)

Gross Incremental Energy Savings (kWh)

(new energy savings from activity within the specified reporting period)

Activity and savings for Demand Response resources for each year 

represent the savings from all active facilities or devices contracted since 

January 1, 2011 (reported cumulatively).

Gross results are presented for informational purposes only and are not considered official 2013 

Final Verified Results

**Net results substituted for gross results due to unavailability of data

The IHD line item on the 2013 annual report has been left blank 

pending a results update from evaluations; results will be 

updated once sufficient information is made available.

Adjustments to previous years' results shown in this table will not align to adjustments 

shown in Table 1 as the information presented above does not consider persistence of 

savings
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Table 12: Adjustments to Festival Hydro Inc. Gross Verified Results due to Variances 

2011 2012 2013 2014 2011 2012 2013 2014

Consumer Program

Appliance Retirement Appliances 0 0 0 0

Appliance Exchange Appliances 0 0 0 0

HVAC Incentives Equipment -30 3 -58,739 5,963

Conservation Instant Coupon Booklet Items 0 0 895 0

Bi-Annual Retailer Event Items 0 0 8,303 0

Retailer Co-op Items 0 0 0 0

Residential Demand Response Devices 0 0 0 0

Residential Demand Response (IHD) Devices 0 0 0 0

Residential New Construction Homes 0 0 0 0

Consumer Program Total -30 3 -49,541 5,963

Business Program

Retrofit Projects 4 0 2,153 0

Direct Install Lighting Projects 5 0 12,471 0

Building Commissioning Buildings 0 0 0 0

New Construction Buildings 1,638 0 7,112,252 0

Energy Audit Audits 5 0 25,176 0

Small Commercial Demand Response Devices 0 0 0 0

Small Commercial Demand Response (IHD) Devices 0 0 0 0

Demand Response 3 Facilities 0 0 0 0

Business Program Total 1,653 0 7,152,052 0

Industrial Program

Process & System Upgrades Projects 0 0 0 0

Monitoring & Targeting Projects 0 0 0 0

Energy Manager Projects 0 0 0 0

Retrofit Projects 0 0 0 0

Demand Response 3 Facilities 0 0 0 0

Industrial Program Total 0 0 0 0

Home Assistance Program

Home Assistance Program Homes 0 0 0 0

Home Assistance Program Total 0 0 0 0

Aboriginal Program

Home Assistance Program Homes 0 0 0 0

Direct Install Lighting Projects 0 0 0 0

Aboriginal Program Total

Pre-2011 Programs completed in 2011

Electricity Retrofit Incentive Program Projects 0 0 0 0

High Performance New Construction Projects 0 0 0 0

Toronto Comprehensive Projects 0 0 0 0

Multifamily Energy Efficiency Rebates Projects 0 0 0 0

LDC Custom Programs Projects 0 0 0 0

Pre-2011 Programs completed in 2011 Total 0 0 0 0

Other

Program Enabled Savings Projects 0 0 0 0

Time-of-Use Savings Homes 0 0 0 0

Other Total 0 0 0 0

Adjustments to 2011 Verified Results 1,623 7,102,512

Adjustments to 2012 Verified Results 3 5,963

Total Adjustments to Previous Years' Verified Results 1,623 3 7,102,512 5,963

Initiative Unit

Gross Incremental Peak Demand Savings (kW) 

(new peak demand savings from activity within the specified reporting period)

Gross Incremental Energy Savings (kWh)

(new energy savings from activity within the specified reporting period)

Gross results are presented for informational purposes only and

are not considered official 2013 Final Verified Results

The IHD line item on the 2013 annual report has been left blank pending a results update 

from evaluations; results will be updated once sufficient information is made available.

Activity and savings for Demand Response resources for each year represent the 

savings from all active facilities or devices contracted since January 1, 2011 

(reported cumulatively).
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Table 13: Province-Wide Initiatives and Program Level Gross Savings by Year

2011 2012 2013 2014 2011 2012 2013 2014

Consumer Program

Appliance Retirement** Appliances 6,750 2,011 3,151 45,971,627 13,424,518 18,616,239

Appliance Exchange** Appliances 719 556 2,101 873,531 974,621 3,746,106

HVAC Incentives Equipment 53,209 38,346 40,418 99,413,430 66,929,213 71,225,037

Conservation Instant Coupon Booklet Items 1,184 231 464 19,192,453 1,325,898 6,842,244

Bi-Annual Retailer Event Items 1,504 1,622 1,142 26,899,265 29,222,072 16,441,329

Retailer Co-op Items 0 0 0 3,917 0 0

Residential Demand Response Devices 10,390 49,038 93,076 23,597 359,408 390,303

Residential Demand Response (IHD) Devices 0 0 0 0 0 0

Residential New Construction Homes 0 1 29 1,813 4,884 259,826

Consumer Program Total 73,757 91,805 140,380 192,379,633 112,240,615 117,521,084

Business Program

Retrofit Projects 34,201 78,965 82,896 184,070,265 387,817,248 478,410,896

Direct Install Lighting Projects 22,155 20,469 19,807 65,777,197 68,896,046 68,140,249

Building Commissioning Buildings 0 0 0 0 0 0

New Construction Buildings 247 1,596 2,934 823,434 3,755,869 9,183,826

Energy Audit Audits 0 1,450 4,283 0 7,049,351 23,386,108

Small Commercial Demand Response Devices 55 187 773 131 1,068 373

Small Commercial Demand Response (IHD) Devices 0 0 0 0 0 0

Demand Response 3 Facilities 21,390 19,389 23,706 633,421 281,823 346,659

Business Program Total 78,048 122,056 134,399 251,304,448 467,801,406 579,468,111

Industrial Program

Process & System Upgrades Projects 0 0 313 0 0 2,799,746

Monitoring & Targeting Projects 0 0 0 0 0 0

Energy Manager Projects 0 1,034 3,953 0 7,067,535 24,438,070

Retrofit Projects 6,372 0 0 38,412,408 0 0

Demand Response 3 Facilities 176,180 74,056 162,543 4,243,958 1,784,712 4,309,160

Industrial Program Total 182,552 75,090 166,809 42,656,366 8,852,247 31,546,976

Home Assistance Program

Home Assistance Program Homes 4 1,777 2,361 56,119 5,524,230 20,987,275

Home Assistance Program Total 4 1,777 2,361 56,119 5,524,230 20,987,275

Aboriginal Program

Home Assistance Program Homes 0 0 267 0 0 1,609,393

Direct Install Lighting Projects 0 0 0 0 0 0

Aboriginal Program Total 0 0 267 0 0 1,609,393

Pre-2011 Programs completed in 2011

Electricity Retrofit Incentive Program Projects 40,418 0 0 223,956,390 0 0

High Performance New Construction Projects 10,197 6,501 772 52,371,183 23,803,888 3,522,240

Toronto Comprehensive Projects 33,467 0 0 174,070,574 0 0

Multifamily Energy Efficiency Rebates Projects 2,553 0 0 9,774,792 0 0

LDC Custom Programs Projects 534 0 0 649,140 0 0

Pre-2011 Programs completed in 2011 Total 87,169 6,501 772 460,822,079 23,803,888 3,522,240

Other

Program Enabled Savings Projects 0 2,177 3,692 0 525,011 4,075,382

Time-of-Use Savings Homes 0 0 0 0 0 0

Other Total 0 2,177 3,692 0 525,011 4,075,382

Adjustments to 2011 Verified Results 13,266 645 48,705,294 1,744,645

Adjustments to 2012 Verified Results 8,707 55,101,043

Energy Efficiency Total 213,515 156,735 168,583 942,317,539 616,320,385 753,683,966

Demand Response Total 208,015 142,670 280,099 4,901,107 2,427,011 5,046,495

Adjustments to Previous Years' Verified Results Total 0 13,266 9,352 0 48,705,294 56,845,688

OPA-Contracted LDC Portfolio Total (inc. Adjustments) 421,530 312,671 458,033 947,218,646 667,452,690 815,576,149

Activity and savings for Demand Response resources for each year represent 

the savings from all active facilities or devices contracted since January 1, 

2011 (reported cumulatively).

Initiative Unit

Gross Incremental Peak Demand Savings (kW) 

(new peak demand savings from activity within the specified reporting period)

Gross Incremental Energy Savings (kWh)

(new energy savings from activity within the specified reporting period)

The IHD line item on the 2013 annual report has been 

left blank pending a results update from evaluations; 

results will be updated once sufficient information is 

made available.

Gross results are presented for informational purposes only and are not considered 

official 2013 Final Verified Results

**Net results substituted for gross results due to unavailability of data

Adjustments to previous years' results shown in this table will not align to 

adjustments shown in Table 1 as the information presented above does not 

consider persistence of savings
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Table 14: Adjustments to Province-Wide Gross Verified Results due to Variances

2011 2012 2013 2014 2011 2012 2013 2014

Consumer Program

Appliance Retirement Appliances 0 0 0 0

Appliance Exchange Appliances 0 0 0 0

HVAC Incentives Equipment -8,762 1,036 -16,245,279 1,854,833

Conservation Instant Coupon Booklet Items 15 0 255,975 0

Bi-Annual Retailer Event Items 117 0 2,373,616 0

Retailer Co-op Items 0 0 0 0

Residential Demand Response Devices 0 0 0 0

Residential Demand Response (IHD) Devices 0 0 0 0

Residential New Construction Homes 0 0 328,256 0

Consumer Program Total -8,630 1,036 -13,287,430 1,854,833

Business Program

Retrofit Projects 4,504 6,218 22,046,931 40,101,273

Direct Install Lighting Projects 541 217 1,346,618 781,858

Building Commissioning Buildings 0 0 0 0

New Construction Buildings 3,243 0 11,323,593 0

Energy Audit Audits 492 337 2,391,744 1,636,457

Small Commercial Demand Response Devices 0 0 0 0

Small Commercial Demand Response (IHD) Devices 0 0 0 0

Demand Response 3 Facilities 0 0 0 0

Business Program Total 8,780 6,771 37,108,886 42,519,588

Industrial Program

Process & System Upgrades Projects 0 0 0 0

Monitoring & Targeting Projects 0 0 0 0

Energy Manager Projects 0 75 0 799,151

Retrofit Projects 0 0 0 0

Demand Response 3 Facilities 0 0 0 0

Industrial Program Total 0 75 0 799,151

Home Assistance Program

Home Assistance Program Homes 0 0 0 0

Home Assistance Program Total 0 0 0 0

Aboriginal Program

Home Assistance Program Homes 0 0 0 0

Direct Install Lighting Projects 0 0 0 0

Aboriginal Program Total 0 0 0 0

Pre-2011 Programs completed in 2011

Electricity Retrofit Incentive Program Projects 266 0 1,049,108 0

High Performance New Construction Projects 12,872 0 23,905,663 0

Toronto Comprehensive Projects 0 0 0 0

Multifamily Energy Efficiency Rebates Projects 0 0 0 0

LDC Custom Programs Projects 0 0 0 0

Pre-2011 Programs completed in 2011 Total 13,137 0 24,954,771 0

Other

Program Enabled Savings Projects 624 824 1,673,712 9,927,473

Time-of-Use Savings Homes 0 0 0 0

Other Total 624 824 1,673,712 9,927,473

Adjustments to 2011 Verified Results 13,911 50,449,939

Adjustments to 2012 Verified Results 8,707 55,101,043

Adjustments to Previous Years' Verified Results Total 13,911 8,707 50,449,939 55,101,043

Activity and savings for Demand Response resources for each year represent the savings 

from all active facilities or devices contracted since January 1, 2011 (reported 

cumulatively).

Initiative Unit

Gross Incremental Peak Demand Savings (kW) 

(new peak demand savings from activity within the specified reporting period)

Gross Incremental Energy Savings (kWh)

(new energy savings from activity within the specified reporting period)

The IHD line item on the 2013 annual report has been left blank pending a results update from evaluations; results 

will be updated once sufficient information is made available.
Gross results are presented for informational purposes only and are not considered official 

2013 Final Verified Results
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CAPITAL INVESTMENT/REPLACEMENT POLICY 
October 2006 
 
Festival Hydro will provide a safe, reliable, and cost-effective electrical system for 
our customers while retaining and enhancing shareholder value.   
 
All physical assets depreciate over time; therefore, it is necessary to continually 
re-invest in the system to maintain value and integrity.  The timing of capital 
investment should be such that safety, reliability, and economics are not 
compromised.  That is, replacements of depreciated assets should occur before 
they become unsafe, unreliable, and uneconomical. 
 
New technology will be utilized when appropriate, and the system will be 
enhanced and expanded to accommodate load growth.  New capital investments 
must enhance shareholder and customer value by improving safety, reliability, 
customer service, and meeting projected load growth.  Investments must be 
made prudently, using proven technology and based on sound business 
principles. 
 
A Five Year Plan will be maintained, which identifies major projects and 
anticipated spending levels for the next five years.  As indicated in the 
Dividend Policy, capital expenditures will be at least equal to the rolling 
average depreciation during the period.  Prepared by the Engineering 
Department, the Five Year Plan will take into account the physical condition 
of the assets (based on inspections and test results), historical reliability 
information, age of components, system loading and load growth 
projections (including planning information from local municipalities), and 
input from employees.  From the Five Year Plan, an Annual Capital Budget 
will be prepared and presented to the Board of Directors for approval. 
 
The annual budget for capital replacement projects will be, at a minimum, 
equal to the amount of depreciation anticipated for the year.  The budget 
for new infrastructure projects will reflect the projected load growth, using 
best available information.  Investments in new technology will be 
presented to the Board with an outline of the expected improvements in 
safety, reliability, and customer service. 
 
Management is expected to pre-screen and prioritize all projects before 
presenting the Annual Capital Budget to the Board.  The screening process will 
use the following criteria:  safety, reliability, capacity (load and voltage), 
forecasted growth, cost-effectiveness, and customer service.  The Finance & 
Audit Subcommittee will review the annual capital budget prior to Board approval 
of the budget. 
 
Board approval is required in the event that unexpected additions to the Capital 
Budget will exceed approved amounts. 
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FESTIVAL HYDRO SERVICES INC.
Balance Sheet

December 31, 2013, with comparative information for 2012

2013 2012 

Assets
Current assets:
     Cash $ 11,829 $ 9,510
     Accounts receivable 23,910 27,097
     Inventory 26,520 28,715
     Other assets 23,657 7,121

85,916 72,443

Plant and equipment (note 2) 2,901,998 3,004,124

Future income taxes (note 3) 48,000 56,000

$ 3,035,914 $ 3,132,567

Liabilities and Shareholder's Equity
Current liabilities:

Accounts payable and accrued liabilities $ 45,652 $ 35,683
Payments in lieu of income taxes payable 397 -
Note payable (note 5) 372,000 372,000
Current portion of long-term debt (note 6) 414,511 393,983
Current portion of deferred revenue 94,961 85,514
Due to Festival Hydro Inc. (note 4) 1,109,088 829,784

2,036,609 1,716,964

Long-term debt (note 6) 436,109 850,620

Deferred revenue 224,006 256,130

Shareholder's equity:
Share capital (note 7) 249,235 249,235
Retained earnings 89,955 59,618

339,190 308,853

Contingency and subsequent event (note 10)

$ 3,035,914 $ 3,132,567

See accompanying notes to financial statements. 

On behalf of the Board:

   Director    Director



FESTIVAL HYDRO SERVICES INC.
Statement of Earnings and Retained Earnings

Year ended December 31, 2013, with comparative information for 2012

2013 2012

Revenue:
      Fibre optics $ 750,148 $ 707,614
      WiFi 214,826 213,773
      Sentinel lights 15,438 17,239
      Interest income 170 708
      Consulting 66,876 79,360
      Fibre room rental 6,000 4,000
      Gain on sale of asset - 58,425

1,053,458 1,081,119

Expenses:
Operations and maintenance:

WiFi 180,392 184,336
Sentinel lights 4,477 2,849
Fibre optics 54,856 58,149
Administration 281,744 292,776

Amortization of plant and equipment 374,793 367,474
Interest and bank charges 118,859 141,658
Amortization of organizational costs - 270

1,015,121 1,047,512

Net earnings before payments in lieu of taxes 38,337 33,607

Payments in lieu of income taxes (recovery) (note 3): 
      Current - 29,000
      Future 8,000 (27,000)

8,000 2,000

Net earnings 30,337 31,607

Retained earnings, beginning of year 59,618 28,011
 

Retained earnings, end of year $ 89,955 $ 59,618

See accompanying notes to financial statements. 



FESTIVAL HYDRO SERVICES INC.
Statement of Cash Flows

Year ended December 31, 2013, with comparative information for 2012

2013 2012 

Cash provided by (used in):

Operating activities:
Net earnings $ 30,337 $ 31,607
Adjustments for: 

Amortization of plant and equipment 374,793 367,744
Future payments in lieu of future income taxes 8,000 (27,000)
Gain on sale of plant and equipment - (58,425)

Change in non-cash operating working capital (note 8) 278,516 22,465
691,646 336,391

Financing activities:
Long-term debt (393,983) (374,471)
Deferred revenue (22,677) 93,633

(416,660) (280,838)

Investing activities:
Proceeds from disposal of plant and equipment - 168,872
Additions to plant and equipment (213,089) (168,740)
Contributed capital (59,578) (47,993)

(272,667) (47,861)

Increase in cash 2,319 7,692

Cash, beginning of year 9,510 1,818

Cash, end of year $ 11,829 $ 9,510

Supplemental cash flow information:
Interest paid $ 118,859 $ 141,658

See accompanying notes to financial statements. 



FESTIVAL HYDRO SERVICES INC.
Notes to Financial Statements

Year ended December 31, 2013

Festival Hydro Services Inc. (the "Company") was incorporated under the Business Corporations Act
(Ontario) pursuant to Section 142 of the Electricity Act 1998 on July 11, 2000.  The Corporation of the
City of Stratford (the "City") passed a bylaw pursuant to Section 145 of the Electricity Act 1998
transferring certain assets and liabilities used in connection with water heaters, sentinel lights, other
energy services and telecommunications from the Stratford Public Utility Commission - Electric
Departments.  In exchange for these assets the City received a promissory note and common shares.

1. Significant accounting policies:

(a) Basis of accounting:

These financial statements have been prepared in accordance with Part V of the CICA
Handbook which is the accounting framework that the financial statements were prepared
under in the prior year.  These financial statements are not prepared in accordance with
Canadian Generally Accepted Accounting Principles in that the required accounting
framework is Part I of the CICA Handbook, being International Financial Reporting
Standards (“IFRS”).

(b) Revenue recognition:

The Company earns revenue from several sources.  The principal sources of revenue of the
Company and recognition of this revenue for financial statement purposes are as follows:

(i) Monthly fees in connection with fibre optic, sentinel light and WiFi revenue are
recognized in the period in which the services are rendered to customers.

(ii) Customer deposits and amounts received from customers related to services to be
provided in future periods are deferred and recorded in deferred revenue.



FESTIVAL HYDRO SERVICES INC.
Notes to Financial Statements (continued)

Year ended December 31, 2013

1. Significant accounting policies (continued):

(c) Plant and equipment:

Plant and equipment are recorded at cost.  Amortization is recorded on a straight-line basis
at varying rates estimated to write-off the cost of each asset over its useful life with a half
year of amortization taken in the year of purchase and disposal.  The assets and rates are
as follows:

Asset Rate

Furniture and fixtures 10 years
Sentinel lights 10 years
Computer hardware and software 5 years
Fibre optics 25 years
WiFi assets 7 years

(d) Payments-in-lieu of corporate income taxes:

The current tax-exempt status of the Company under the Income Tax Act (Canada) and the
Corporations Tax Act (Ontario) reflects the fact that the Company is wholly owned by
municipalities.  This tax-exempt status might be lost in a number of circumstances, including
if the municipality ceases to own 90% or more of the shares or capital of the Company, or if
a non-government entity has rights immediately or in the future, either absolutely or
contingently, to acquire more than 10% of the shares of the Company.

Commencing October 1, 2001, the Company is required, under the Electricity Act, 1998 to
make payments in lieu of corporate taxes to Ontario Electricity Financial Corporation.  These
payments are calculated in accordance with the rules for computing income and taxable
capital and other relevant amounts contained in the Income Tax Act (Canada) and the
Corporations Tax Act (Ontario) as modified by the Electricity Act 1998 and related
regulations.

(e) Related party transactions:

Transactions with related parties represent the culmination of the earnings process and are
measured at the exchange amount agreed to by the parties.



FESTIVAL HYDRO SERVICES INC.
Notes to Financial Statements (continued)

Year ended December 31, 2013

1. Significant accounting policies (continued):

(f) Financial instruments:

The standards require that as financial assets and liabilities are initially recognized that they
be measured at fair value, except for certain related party transactions.  After initial
recognition, financial assets are categorized as assets held-for-trading, held-to-maturity
investments, loans and receivables or, available-for-sale assets, and financial liabilities must
be classified as held-for-trading, or other financial liabilities.   All financial instruments are
measured on the balance sheet at fair value except for loans and receivables, held-to-
maturity investments and other liabilities, which are measured at amortized cost.
Subsequent measurement and changes in fair value depend on their initial classification, as
follows:  held-for-trading are measured at fair value and changes in fair value are recognized
in the statement of operations and retained earnings.

The Company has classified its financial instruments as follows:

Cash Held-for-trading
Accounts receivable Loans and receivables
Accounts payable and accrued liabilities Other liabilities
Note payable Other liabilities
Due to Festival Hydro Inc. Other liabilities
Long-term debt Other liabilities
Payment in lieu of income taxes payable Other liabilities

(g) Measurement uncertainty:

The preparation of the Company's financial statements in accordance with Canadian
generally accepted accounting principles requires management to make estimates and
assumptions that affect the reported amounts of assets and liabilities at the balance sheet
date and the reported amounts of revenue and expenses during the year.  Actual results
could differ from those estimates.



FESTIVAL HYDRO SERVICES INC.
Notes to Financial Statements (continued)

Year ended December 31, 2013

2. Plant and equipment:

2013 2012 

 Accumulated Net book Net book 
Cost amortization value value 

Furniture and fixtures $ 6,447 $ 2,192 $ 4,255 $ 4,899
Sentinel lights 30,720 18,418 12,302 14,460
Computer hardware and

software 175,195 78,972 96,223 104,372
Fibre optics 2,435,585 625,080 1,810,505 1,762,299
WiFi assets 1,858,018 879,305 978,713 1,118,094

$ 4,505,965 $ 1,603,967 $ 2,901,998 $ 3,004,124

3. Income taxes:

Payments in lieu of income taxes ("PILs"):

The provision for PILs varies from amounts which would be computed by applying the Company's
combined statutory income tax rate as follows:

2013 2012 

Basic rate applied to income before PILs
26.5% (2012 - 26.5%) $ 10,000 $ 9,000

Effect of permanent differences (6,000) (2,000)
Other 4,000 (5,000)

Tax provision $ 8,000 $ 2,000

Future income tax asset of $48,000 (2012 - asset of $56,000) have been recorded at year end
based on substantively enacted income tax rates.  Such future income tax assets relate in part to
the accounting basis of depreciable capital assets in excess of the tax basis and in part to the
timing differences between the recognition of revenue and expenses for accounting and income
tax purposes, as well as carryforward of tax losses, and SR&ED tax pools.



FESTIVAL HYDRO SERVICES INC.
Notes to Financial Statements (continued)

Year ended December 31, 2013

3. Income taxes (continued):

The Company has non-capital losses of approximately $370,034 which can be applied against
future earnings. The benefit of these losses has not been reflected in the financial statements.
The non-capital losses expire as follows:

2031 $ 324,266
2032 3,827
2033 41,941

$ 370,034

4. Related parties:

Festival Hydro Inc. performs all of the administrative functions for the Company.  All expenses
are paid and revenue received through Festival Hydro Inc. according to a service level
agreement dated June 27, 2013, effective September 1, 2012.

Festival Hydro Inc. charges interest on the balance owing from the Company at an interest rate
equivalent to 5.09% to May 27, 2013 and at prime rate after May 27, 2013 as per the revised loan
agreement dated June 27, 2013 effective September 1, 2012. Net interest paid to Festival Hydro
Inc. for the year was $37,317 (2012 - $40,464).  The loan is repayable on demand and no later
than September 1, 2017.

During the year, the Company paid $242,536 (2012 - $208,889) to Festival Hydro Inc. for labour
services, trucking services, materials, management services, billing and collecting services, joint
pole expenses, and electricity charges for WiFi equipment.  During the year the Company also
leased space from Festival Hydro Inc. for which it paid $44,106 (2012 - $29,684).  During the
year the Company had five service agreements with Festival Hydro Inc.(two of which are new in
2013), providing WiFi services and lit fibre services.  Revenue earned by the Company relating to
these five contracts totaled $146,791 (2012 - $127,000).  In addition, the Company sold
advertising on the Walled Garden site to Festival Hydro in 2013 for $6,000 (2012 - $6,000).

Festival Hydro Inc. and the Company are both wholly owned by the City of Stratford.  The
Company paid the City $1,753 for joint pole attachments on City owned streetlight poles in 2013
(2012 - $1,932).  The Company has ten dark fibre contracts with the City.  Total dark fibre
revenue from these contracts in 2013 totaled $47,216 (2012 - $47,216).  The Company has three
WiFi service contract with the City, two of which are new in 2013. Revenue from these contracts
in 2013 total $10,682 (2012 - $8,785).  In addition, the Company provided consulting services to
the City totaling $24,500 in 2013 (2012 - $70,000).



FESTIVAL HYDRO SERVICES INC.
Notes to Financial Statements (continued)

Year ended December 31, 2013

5. Note payable:

In consideration for certain net assets of the former Stratford Public Utility Commission - Electric
Department, the Company issued a promissory note in the amount of $372,000 to the City of
Stratford (the "City").  This note is payable on demand and bears interest at the rate of 7.5% per
annum.  Interest in the amount of $27,900 (2012 - $27,900) was paid during the year.

6. Long-term debt:

2013 2012 

Fixed rate loan bearing interest at 5.09% per annum,
payable in blended monthly payments of $37,352,
maturing on December 22, 2015 $ 850,620 $ 1,244,603

Current portion of long-term debt 414,511 393,983

$ 436,109 $ 850,620

The Company incurred interest expense in respect of this lending arrangement of $53,642 (2012
- $73,294).

7. Share capital:

2013 2012 

Authorized:
Unlimited Class A special shares
Unlimited Class B special shares
Unlimited common shares

Issued:
3,382 common shares (2012 - 3,382) $ 249,235 $ 249,235

There were no dividends paid on the common shares during 2013 (2012 - nil).



FESTIVAL HYDRO SERVICES INC.
Notes to Financial Statements (continued)

Year ended December 31, 2013

8. Change in non-cash operating working capital:

2013 2012

Accounts receivable $ 3,187 $ (1,608)
Inventory 2,195 5,738
Other assets (16,536) (1,452)
Accounts payable and accrued liabilities 9,969 (38,476)
Due to Festival Hydro Inc. 279,304 (55,229)
Payments in lieu of income taxes recoverable 397 113,492

$ 278,516 $ 22,465

9. Financial instruments:

The Company's financial instruments consist of accounts receivable, payment in lieu of income
taxes recoverable, accounts payable and accrued liabilities, and dividends payable.
Management is of the opinion that the fair values of all financial assets and liabilities are not
materially different from their carrying values due to the short-term maturity of these instruments.
Long-term debt approximates the carrying value due to the variable nature of the instrument. 

(a) Credit risk:

Credit risk is the risk that a counterparty will fail to discharge its obligation to the Company
reducing the expected cash inflow from Company assets recorded at the balance sheet
date.  Credit risk can be concentrated in debtors that are similarly affected by economic or
other conditions.

The Company has assessed that there are no significant concentrations of credit risk.

(b) Interest rate risk:

Interest rate risk arises from the possibility that the value of, or cash flows related to, a
financial instrument will fluctuate as a result of changes in market interest rates.  The
Company is exposed to financial risk that arises from the interest rate on its long-term debt.
Changes in interest rates could cause unanticipated fluctuations in the Company's operating
results.



FESTIVAL HYDRO SERVICES INC.
Notes to Financial Statements (continued)

Year ended December 31, 2013

10. Contingency and subsequent event:

In 2012 the Company entered into an agreement with Fleetcom Inc. ("Fleetcom") to repurchase
up to 20 Motorola units per year, for two years, at a set price of $4,326 per unit in 2013 and
$4,542 per unit in 2014 at the option of Fleetcom. On March 5, 2013, Fleetcom exercised their
option and the Company repurchased 20 units in accordance with the agreement. On January 3,
2014, Fleetcom exercised their option and the Company repurchased the remaining 20 units in
accordance with the agreement. 
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Introduction   
Ontario’s overall performance and statistics in 2013 are described in “Ontario’s Economic Outlook and Fiscal 
Plan May 1, 2014” and as updated in July 2014. The Outlook and Fiscal Plan have provided the basis for the 
following discussion. Information can be found on the Ontario Government website - Ministry of Finance and 
may be accessed as well through the Queen’s Printer. The information from these sources included here has 
been provided to give background for the discussion that follows. 
 
The global economic uncertainty and slow growth have combined to influence a moderate growth in the 
economy of Ontario. Ontario has performed well as compared with its US trading partner, member countries 
of the “Organization for Economic Development”, and relative to the other provinces in Canada. Stronger 
growth in the US economy and a decline in the value of the Canadian dollar have contributed to a boost in the 
exports of Ontario products. The US remains a dominant trading partner with 78.4% of the export market, 
although the proportion of the exports heading to the US has declined over the last 10 years. The share of the 
export market by European Union countries and other emerging nations is increasing and has more than 
doubled; however, fragility remains in the global context. 
 
Real GDP growth was around 1.3% in 2013 and employment growth was 1.4% with CPI inflation at 1.0%. The 
2013 figure puts the real GDP growth at 5.1% higher than at the pre-recession (2008-2009) peak. Economic 
recovery in Ontario is supported by household spending, which was approximately 1.8%, and is also supported 
by residential construction. Residential construction is diverse across many regions of Ontario, depending on 
the economic conditions, and utilities participating in the survey may not have seen much benefit on a local 
basis. In addition, government spending on infrastructure continues to support economic growth as does 
spending by business on plant and equipment.  
 
What is evident is that there has been steady job growth in the Province as the unemployment rate declined 
to 7.5% in 2013, which is a significant change from the recorded 9.4% in June 2009. Again workers may be 
mobile and move to places of increased opportunity within the Province. It is believed that the growth in the 
US economy will help to drive economic growth in the Province, making jobs more possible. In 2013, net new 
jobs were 95,700 as compared to around 52,000 in 2012. Around 65% of the jobs were full time and 68.2 in 
the private sector.  
 
Ontario has maintained a lower than expected level of program expenses, and has less program spending per 
capita than other provinces. Total expenses for 2013 to 2014 are expected to be $636 million lower than the 
budget forecast, although expenses will rise over the near term up to 2017.  
 
In 2013, electric power production in Ontario was valued at $8,523 million (Queen’s Printer, Ministry of 
Finance, Ontario Economic Accounts, Table 14, Ontario Production by Industry) versus $8,096 million in 2012. 
Distribution utilities participating in this survey managed a large proportion of that product in 2013, 
distributing over 9,600 MW of electricity. 
 
Utilities continue to meet challenges of new regulatory rules and of the needs for cash from their municipal 
ownership partners.  
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Significant weather events in 2013 created costly damage to infrastructure with equipment replacement costs 
increasing due to winter storms and to higher than expected labour costs for completion of recovery work. 
Employee costs remain a large part of the operations and maintenance budgets, reflecting a professional level 
of employment and the need for specialized training. Rates are remaining lower with only modest increases. 
Conservation and demand management initiatives are an active part of the role of the LDC although the usage 
of electricity continues to remain high. This can be partly attributed to growth in residential development on a 
regional basis, as well as a possible influence from the purchase of more consumer products that use 
electricity.  However, consumer activity is modified depending on available cash flow, which is perhaps not as 
available under the current economic conditions.  
 
Based on the economic expectations for the Province, management of the distribution utilities will need to 
remain vigilant and monitor costs and resources carefully as Ontario’s growth plan unfolds. 

 

Executive Summary 
The MEARIE 2014 UPM Survey marks 25th year the project has been carried out. As in previous years, this 
survey and the reports produced from the analysis of participant-provided survey data offer valuable 
information relative to utility operational performance. In addition to the already basic data being collected 
routinely by the survey, each year the survey is adapted as much as possible to accommodate regulatory 
trends in Ontario that are based on utility performance in a variety of operational parameters. New metrics 
are developed to accommodate these regulatory initiatives and are designed to begin an archival record of the 
performance of each of the participants in these areas. In most cases the information obtained illustrates the 
ongoing ability of municipal electricity utilities to manage their operations to a high standard. The resulting 
products produced from the survey aim to provide both an illustrative and descriptive assessment of the 
performance of each survey participant. 
 
Management teams of participating utilities are provided a comprehensive review of the utility’s performance 
over the previous year’s operations for use in discussions with their stakeholder associates, including the 
Board of Directors and municipal owners. The two volumes of information supplied to each participant include 
the Volume 1 or “Management Report”, and Volume 2 “Statistics and Ratios Report".  
 
In Volume 1, an individual report called the “Scorecard” is provided to the utility.  It describes their 
performance in relation to other participating utilities in the survey. The “Scorecard” is preceded by 
information on the composite results associated with the ratios used in the project team’s analysis, aggregated 
for confidentiality. In addition, there are sections including a survey overview, describing the key 
characteristics of the survey, and general observations to provide summaries of the survey team’s findings in a 
general way. A total of 24 trend charts and graphs are provided to indicate the industry trends associated with 
the survey’s data, with accompanying commentary on the trends. Also and within the “Scorecard” portion is 
the individual performance analysis including over 25 financial, customer service, efficiency, resource 
management, and service reliability ratios using metrics from the survey.  These components together 
complete the “Management Report” product for the individual participating utility.  
 



 

 
                                confidential                                                                                4 

 
 
 
 

 
 
Volume 2 “Statistics and Ratios” is a complete archive of the data collected for the current year or “test” year, 
which is compared with the previous 2 years of data if available. (In some cases data for all of the preceding 
years requested by the survey was not provided or not available.) Included in this report are the documents 
used to support the collection of the data and a blank of the survey document for the reader.  
 
Supporting documents include the “Instructions and Guidelines” provided to help respondents in the 
completion of the survey – both the original product, and the subsequent “updates” for reference. In addition, 
there is a complete list of definitions used for the ratios employed to assess financial, customer care, 
efficiency, resource management and system reliability performance. The data recorded in Volume 2 is in 
order as per the data’s appearance in the survey so that searching is simpler. 
 
Both Volume 1 and Volume 2 are provided electronically in a “click and find” style to enable the reader to 
access the data required without scrolling through the product.  In Volume 2, data is arranged as per the size 
of the utility participants for each metric.  
 
 

1. Policy On Information Disclosure 
 
The MEARIE Group recognizes the importance of maintaining the security of your information and has 
developed the following policy that applies to all participants (and their delegates) in the Utility 
Performance Management Survey as well as G.C.B.L. ENVIRONMENTAL (survey administrators) and The 
MEARIE Group.   
 
An individual LDC will provide its authorization for the sharing of information identified as being information of 
that LDC by completing the Survey Data Submission.   This will result in the LDC’s data being identified by name 
in the listing of participants. This enables participants to be aware of the names of the other participants in the 
survey to be aware of the relevance of the survey data cuts (e.g. by geography or size). 
  
All the information obtained through this survey will be treated with the utmost confidentiality. Standards for 
minimum number of data will be strictly enforced to ensure confidentiality. Neither G.C.B.L. ENVIRONMENTAL 
nor The MEARIE Group will release or disclose to any other person whatsoever any information pertaining to 
any individual LDC participant.  
 
Survey results will be reported only to those LDCs who participate in the survey and provide comprehensive 
data. Comprehensive participation means that each LDC is expected to match as many of the survey 
benchmark positions as they are able, and provide data for all incumbents of matched positions. All 
participants must consider this information a strictly confidential. 
 
The results of the Utility Performance Management Survey will not be disclosed/sold to or shared with 
organizations that have not participated in the survey, whether by The MEARIE Group or G.C.B.L. 
ENVIRONMENTAL or survey participants. Participants may not share the survey report/results with non-
participant LDCs or any entity under any circumstances. 
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Information on the G.C.B.L. ENVIRONMENTAL database is maintained with the highest standards of 
confidentiality. Should you have any questions or for further information, please contact Bryan Boyce, 
President at G.C.B.L. ENVIRONMENTAL at (905) 866-2927 or gcblenv@sympatico.ca. 
 
The obligations of confidentiality set out in this policy are subject to the requirements of applicable law, and 
LDCs may disclose the results of this survey to any regulatory body (or other person) if compelled by law to do 
so. If an LDC is compelled by law to make such a disclosure, it will give The MEARIE Group as much notice in 
advance as possible of the disclosure and the reasons the disclosure is legally required. 
 
The MEARIE Group will not be liable for breaches by participating LDCs or G.C.B.L. ENVIRONMENTAL of this 
confidentiality policy. By signing this form I bind my LDC, named below, to this Confidentiality Policy, and 
warrant that I have the authority to do so.  
 
 

2. Survey Overview 
 
24 utilities participated in the 2014 survey, as follows: 
 

Size No. of  Customers No. of Participants 
Large 40,000 and above 12 
Medium 9,000 to 39,999 10 
Small 8,999 and below 2 

 
The MEARIE Group’s 2014 Survey includes 302 data points organized by categories as follows: Utility 
Characteristics; Customers, Customer Service, Service Reliability; Base Rates, Customer Demand and 
Revenues; Human Resources; Financial Information, Assets, Liabilities and Equity, Revenues, Expenses, Other 
Financial Data, Capital Expenditures; Smart Meters; Metering; and Public Safety. 
 
The input provided allows the computation of a total of 91 ratios in the areas of: Financial Performance, 
Customer Service, Efficiency, System Reliability, and Resource Management. 
 
Volume I – The Management Report provides each participating utility with information from other utilities 
that can be used for comparison purposes, ideally promoting the sharing of information that will result in 
performance improvements. It is important that the following considerations be clearly understood by 
participants: 
 

• Ratio results can vary significantly from one utility to the next due to differences in policies, procedures 
or strategic direction and need not be indicative of differences in performance. Many utility policies and 
procedures that affect these ratios have long-term impacts; a decision made by the utility may result in 
an apparent year over year decline in a ratio, with the longer term result being an improvement in utility 
operations. 

mailto:gcblenv@sympatico.ca
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• Factors such as utility size, customer mix and density, or the number of contract employees used by a 
utility also have bearing on the results. 

• Municipal organization, employment and business conditions, and geographic characteristics of the 
utility may have bearing on the results. 

• Weather conditions and unusual weather events will have an effect on yearly results, as may emergency 
situations, or uncontrollable natural disasters. 

• Many of the ratios are inter-related. For example: increases in operating and maintenance expenditure 
levels may have an apparent negative effect on Operating and Maintenance per Customer ratios, but a 
positive effect on the Reliability ratios. 

Readers are cautioned neither to use these ratio values as the sole means of evaluating utility performance, 
nor to conclude that there is an optimal value for the ratios. 
 
Also, readers are cautioned against making general assumptions where the means are derived from a 
relatively small number of responses. 
 
The survey results should be used as a starting point in the evaluation of utility performance. Further exchange 
of information between utilities is recommended as a performance management strategy. 
 
Volume II – The Statistics and Ratios Report provides all data arranged according to the sections associated 
with the data input form. It is possible to conveniently view and compare all participant results in one metric 
at the same time. As well, grouped as they are according to sections, review of all metrics within one particular 
topic is possible (e.g., “utility characteristics” metrics are found in the first pages of the Volume similar to the 
data input form). 
 
 

3. Composite Results 
 
The tables of composite results of ratios have been developed using data from all 2014 UPM Survey 
participants compared against results from all participants in previous years’ surveys. Based on the historical 
data from previous years, the results are provided for 2013, 2012, 2011, 2010 and 2009.  
 
The “Mean” or average is calculated for each measure. The number of responses is indicated for each 
calculation (count of responses). 
 
Because the “Mean” can be skewed by “outliers” or extreme results, the data is also organized and presented 
by quartiles that show the distribution among the number of respondents. The first quartile is the value which 
has 25% of the data below it and 75% of the data above it. The third quartile has 75% of the data below it and 
25% of the data above it.  



All Utilities

Count of Responses Mean 1st Quartile 3rd Quartile

2013201220112010201320122011201020132012201120102013201220112010

Composite Results: Financial Ratios

Financial Ratios

24Net Income as a % of Total Revenue 30 29 28 2.9 2.9 3.2 2.4 2.4 2.5 2.6 3.6 3.8 3.9 3.9FR010 3.4

24Debt/Equity Ratio 30 29 28 1.02 1.01 1.02 0.77 0.78 0.73 0.74 1.30 1.39 1.31 1.32FR020 1.05

24Current Ratio 30 29 28 1.6 1.4 1.5 1.0 0.9 1.1 1.0 1.7 1.8 1.9 1.5FR030 1.2

24Number of Days Cash Reserve 30 29 28 22.4 15.3 19.0 4.4 0.6 1.4 0.0 31.2 27.1 32.8 19.3FR040 11.4

24Number of Days Sales Outstanding 30 29 28 26.4 24.8 25.1 22.2 21.2 21.9 20.8 30.0 28.8 27.9 27.2FR050 24.5

23Average Number of Days Sales Outstanding 29 28 27 26.0 25.5 25.1 22.0 21.5 22.3 22.3 30.1 28.7 28.2 28.8FR060 25.3

24Number of Days of Unbilled Revenue 30 29 28 38.5 37.8 35.6 37.3 35.6 32.1 35.6 43.3 42.4 38.1 41.7FR070 39.4

23Average Number of Days of Unbilled Revenue 26 29 27 35.5 36.0 34.4 32.7 30.7 29.8 31.7 38.0 39.8 37.4 37.2FR080 35.2

24Write‐offs as a % of Total Electricity Service 
Revenue

30 29 28 0.18 0.17 0.18 0.11 0.11 0.11 0.08 0.24 0.23 0.25 0.26FR090 0.18

24Bad Debt as a % of Total Electricity Service 
Revenue

30 29 28 0.1592 0.1636 0.1394 0.0925 0.0882 0.0846 0.0768 0.2109 0.2195 0.1734 0.1476FR100 0.1343
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All Utilities

Count of Responses Mean 1st Quartile 3rd Quartile

2013201220112010201320122011201020132012201120102013201220112010

Composite Results: Financial Ratios

24Times Interest Earned 28 29 28 2.89 2.77 3.21 2.18 2.10 2.55 2.71 3.00 2.91 3.80 4.83FR120 4.25

24Debt Service Coverage (EBITDA Interest 
Coverage)

27 28 28 5.25 5.06 5.39 4.39 3.93 3.91 3.47 5.79 5.53 5.39 5.70FR130 5.80

24Operating Ratio (%) 30 29 28 3.93 3.81 3.92 2.65 2.45 3.08 2.92 4.34 4.45 4.70 4.62FR140 3.86

24Distribution Revenue per Residential 
Customer ($)

30 29 28 294 322 345 267 270 289 278 306 335 360 351FR150 324

24Distribution Revenue per General Service 
Customer ($)

30 29 28 1,605 1,722 1,804 1,310 1,462 1,502 1,429 1,845 2,064 2,210 2,221FR160 1,775

13Distribution Revenue per Large Customer ($) 13 15 14 289,280 366,355 382,919 173,459 146,133 149,604 148,688 402,907 464,503 531,092 525,200FR170 342,653

24Return on Total Assets Less Depreciation (%) 30 29 28 3.908 3.219 3.422 2.724 2.517 2.823 3.331 3.958 3.976 4.214 4.295FR190 3.827

24Percent Debt (%) 30 29 28 47.5 48.3 48.7 43.5 43.8 42.3 42.6 56.6 58.1 56.7 57.0FR200 49.4

24Fixed Charge Coverage (EBIT Interest 
Coverage)

29 28 28 3.26 2.99 3.25 2.62 2.37 2.39 2.66 3.48 3.15 4.04 4.82FR210 4.04

24Cash Flow/Debt 29 29 28 0.22 0.24 0.23 0.18 0.17 0.17 0.15 0.24 0.28 0.25 0.23FR220 0.21
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All Utilities

Count of Responses Mean 1st Quartile 3rd Quartile

2013201220112010201320122011201020132012201120102013201220112010

Composite Results: Financial Ratios

24Net Income as a % of Distribution Revenue 30 29 28 15.49 15.92 16.98 13.26 13.03 13.37 15.92 20.17 20.29 20.20 22.56FR230 20.28

24Profitability 30 29 28 0.32 0.31 0.31 0.29 0.25 0.26 0.28 0.38 0.38 0.37 0.38FR240 0.33

24Return on Equity (%) 30 29 28 7.61 7.74 8.70 6.13 6.43 6.58 7.69 9.51 9.92 10.75 10.48FR250 9.30

24Free Operating Cash Flow Plus Interest Over 
Interest

28 29 28 ‐0.27 ‐0.40 ‐1.80 ‐1.45 ‐1.12 ‐2.57 ‐2.61 1.25 0.88 0.27 1.10FR260 ‐1.30

24Debt Over EBIT 30 29 28 10.64 7.42 6.80 5.19 4.90 5.04 5.76 6.73 7.46 8.34 8.76FR270 7.26

24Return on Assets (%) 30 29 28 2.50 2.35 2.96 1.85 2.11 2.04 2.57 3.18 2.80 3.75 3.98FR280 3.29

24Return on Capital Employed (%) 30 29 28 4.02 4.18 4.85 3.25 3.76 3.80 4.11 4.89 5.22 5.44 5.47FR290 4.85

24Operating Margin (%) 30 29 28 6.42 5.79 6.03 5.70 5.16 5.38 4.93 7.54 6.57 7.15 6.41FR300 5.58

24Net Margin (%) 30 29 28 2.94 2.97 3.22 2.43 2.45 2.55 2.65 3.70 3.89 4.07 3.96FR310 3.47

24Interest Coverage Ratio 29 28 28 3.45 3.02 3.40 2.68 2.50 2.65 2.68 3.64 3.14 4.17 4.82FR320 4.08
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All Utilities

Count of Responses Mean 1st Quartile 3rd Quartile

2013201220112010201320122011201020132012201120102013201220112010

Composite Results: Customer Service Ratios

Customer Service Ratios

24Percent of Requests for New Low Voltage 
Service Met Within Min. Standard

30 29 28 98.82 98.59 98.36 97.80 97.76 97.81 96.63 100.00 100.00 100.00 100.00CR010 97.77

12Percent of Requests for New High Voltage 
Service Met Within Min. Standard

15 14 12 93.33 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00CR020 100.00

23Percent of General Inquiry Telephone Calls 
Answered Within Min. Standard

29 27 28 84.14 83.28 83.28 74.27 76.83 77.39 78.76 92.68 92.69 91.04 91.12CR040 83.87

24Percent of Appointments at a Customer's 
Premises/Work Site Within Min. Standard

30 28 28 98.57 99.06 98.96 97.63 98.32 98.59 98.41 100.00 100.00 100.00 100.00CR050 98.93

24Percent of Requests for Written Responses 
Met Within Min. Standard

30 29 28 99.14 99.31 99.81 99.18 99.48 99.96 99.73 100.00 100.00 100.00 100.00CR060 99.18

24Percent of Emergency Calls for Urban 
Customers Met Within 60 Minutes

29 29 28 97.10 92.46 97.45 95.40 90.79 96.99 97.18 100.00 100.00 100.00 100.00CR070 96.49

11Percent of Emergency Calls for Rural 
Customers Met Within 120 Minutes

10 9 10 98.69 98.38 98.05 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00CR080 99.47

15Percent of Calls Resolved by First Point of 
Contact

8 10 12 91.96 94.68 79.88 89.39 93.13 87.79 0.00 95.96 98.66 98.83 98.67CR090 58.08

22Percent of Bills Cancelled and Re‐issued 24 25 23 0.87 0.70 0.29 0.13 0.13 0.06 0.06 0.52 0.53 0.26 0.18CR100 0.21

24Percent of Customers with a Retailer 30 28 28 12.78 9.77 8.21 10.83 7.83 6.68 5.88 14.96 11.51 9.84 8.42CR110 7.12
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All Utilities

Count of Responses Mean 1st Quartile 3rd Quartile

2013201220112010201320122011201020132012201120102013201220112010

Composite Results: Efficiency Ratios

Efficiency Ratios

24System Unit Cost of Power ($) 30 29 28 0.077 0.083 0.086 0.076 0.082 0.086 0.095 0.082 0.087 0.092 0.101ER010 0.095

24Controllable Expense per 
Customer ($)

29 29 28 223.53 224.70 249.61 176.25 181.67 208.48 223.72 254.46 253.73 269.21 277.15ER020 263.73

24Controllable Expense per 
MWh Sold ($)

29 29 28 9.71 9.61 10.95 7.19 7.27 8.78 9.03 12.55 10.80 11.16 13.57ER030 11.36

24Operating & Maintenance 
Expense per Customer ($)

30 29 28 92.14 96.39 105.49 66.37 71.45 80.35 89.10 98.04 108.12 113.17 118.97ER040 111.64

24Operating & Maintenance 
Expense per MWh Sold ($)

30 29 28 4.01 4.10 4.60 2.69 2.86 3.68 3.57 4.46 4.44 5.00 5.77ER050 4.82

24Billing and Collection Expense 
per Customer ($)

30 29 28 46.67 46.65 53.00 35.46 34.99 37.98 39.13 54.12 53.39 61.57 62.81ER060 52.32

24Billing and Collection Expense 
per MWh Sold ($)

30 29 28 2.04 2.01 2.34 1.44 1.47 1.68 1.72 2.68 2.45 2.88 2.72ER070 2.26

24Administration Expense per 
Customer ($)

30 29 28 84.70 91.53 95.62 65.34 70.87 69.58 75.10 97.16 115.00 111.66 124.93ER080 102.77

24Administration Expense per 
MWh Sold ($)

30 29 28 3.63 3.89 4.19 2.93 2.83 2.94 3.10 4.11 4.93 4.85 5.47ER090 4.36

24Customer Density (Per Square 
Kilometer)

30 29 28 318.0 320.6 335.8 134.2 150.8 178.0 149.0 473.5 502.3 478.7 497.0ER110 336.1
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All Utilities

Count of Responses Mean 1st Quartile 3rd Quartile

2013201220112010201320122011201020132012201120102013201220112010

Composite Results: Efficiency Ratios

23Cost Of Meter Reading As A 
Percentage Of Total Billing 

29 28 27 20.72 15.53 17.53 11.80 8.61 8.36 8.70 21.47 19.18 23.51 21.42ER130 17.62

24Inventory Turnover Ratio 29 28 28 2.09 1.90 2.46 1.16 1.14 1.14 1.21 2.42 2.49 2.44 2.25ER140 2.34

24Controllable Cost per Circuit 
km of Line

29 29 28 10,030.57 10,115.30 11,676.34 7,462.78 7,526.07 8,569.50 8,608.07 13,476.72 13,814.75 14,716.89 15,384.40ER150 11,524.68

24Asset Efficiency 30 29 28 1.02 1.04 1.06 0.93 0.92 0.96 0.95 1.11 1.12 1.14 1.15ER160 1.07

24Total Cost per Customer ($) 19 19 21 443.21 475.44 526.32 376.98 390.92 412.34 383.02 499.65 550.37 611.65 526.56ER170 471.11

24Total Cost per km of Line ($) 19 19 21 19,108.05 20,460.83 23,528.71 15,105.04 16,068.59 18,164.83 16,060.49 23,380.44 25,261.68 26,095.32 23,153.37ER180 21,073.60

24Efficiency Assessment Score 
(%)

86 102ER190 97
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All Utilities

Count of Responses Mean 1st Quartile 3rd Quartile

2013201220112010201320122011201020132012201120102013201220112010

Composite Results: Resource Management Ratios

Resource Management

21Short Term Absences per FTE 24 24 25 2.86 2.76 2.84 1.64 1.80 1.67 1.84 3.26 3.22 3.32 2.90MR010 2.54

23Short Term Absenteeism: Days per FTE 25 26 27 3.72 3.71 3.90 2.37 3.22 3.32 2.54 4.33 4.55 4.58 3.94MR020 3.42

23Overtime Hours as a % of Regular Hours 25 26 27 3.37 3.56 3.15 1.85 2.04 1.87 2.61 4.66 4.72 4.45 5.11MR030 3.92

23Accidents: Frequency per 200,000 hours 25 25 27 0.92 1.37 1.10 0.00 0.00 0.00 0.00 1.20 2.66 1.80 2.17MR040 1.37

23Accidents: Severity Rate per 200,000 Hours 24 25 27 12.87 34.18 54.02 0.00 0.00 0.00 0.00 5.56 15.01 15.46 14.39MR050 44.73

23Staff Development Expenses per FTE 23 27 27 2,254 1,719 1,610 1,468 610 709 601 3,112 2,639 2,445 2,597MR070 1,798

22Cost of Safety Training per FTE 23 25 25 1,078 1,362 1,171 708 723 622 638 1,353 2,120 1,748 1,511MR090 1,194

21Number of Hours of Safe Work Practices 
Training per FTE

23 23 24 29.8 28.4 22.8 19.8 21.2 18.0 15.9 35.5 36.3 29.5 32.2MR100 24.2

23Employee Turnover Ratio 25 26 27 0.05 0.05 0.05 0.02 0.01 0.03 0.04 0.07 0.07 0.07 0.06MR110 0.05

23Percent of Total Staff in Executive Positions 27 26 27 5.73 6.69 6.27 1.97 2.14 2.61 2.27 8.31 9.40 8.68 6.41MR120 4.96
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All Utilities

Count of Responses Mean 1st Quartile 3rd Quartile

2013201220112010201320122011201020132012201120102013201220112010

Composite Results: Resource Management Ratios

23Percent of Total Staff in Management 
Positions

28 27 27 19.23 17.86 18.82 15.50 14.59 14.71 15.14 21.31 21.01 20.31 22.11MR130 20.02

23Percent of Total Staff in Front Line Positions 28 27 27 72.64 75.58 74.60 69.13 72.20 71.15 71.16 80.29 80.59 79.47 81.47MR140 75.21

23Total Compensation per FTE 25 25 26 80,617 85,529 86,072 73,905 81,016 79,062 84,468 85,750 89,278 92,490 97,270MR150 91,211

23Overtime Hours as a % of Total Hours Worked 25 26 27 3.23 3.40 3.03 1.82 1.99 1.83 2.54 4.45 4.50 4.26 4.86MR160 3.75

23Percent of Total Staff in Union Positions 28 27 27 67.52 65.82 66.29 63.72 60.64 62.70 61.03 74.40 73.08 71.42 69.11MR170 63.41

23Percent of Total Front Line Staff in Union 
Positions

28 27 27 91.23 87.64 89.32 86.63 81.68 85.96 78.01 100.00 100.00 98.53 96.90MR180 85.12
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All Utilities

Count of Responses Mean 1st Quartile 3rd Quartile

2013201220112010201320122011201020132012201120102013201220112010

Composite Results: System Reliability Ratios

System Reliability Ratios

24System Average Interruption Duration Index 
(SAIDI)

30 29 28 1.73 3.48 1.57 0.76 1.46 0.87 1.53 2.07 5.46 1.97 8.34SR010 5.38

24SAIDI: Loss of Supply 30 28 28 0.63 0.74 0.48 0.00 0.03 0.02 0.24 0.30 0.58 0.43 2.49SR020 1.70

24SAIDI: LDC Distribution System 30 29 28 1.10 2.58 1.09 0.55 0.99 0.80 1.01 1.31 2.41 1.23 4.61SR030 3.69

24(CAIDI) Customer Average Interruption 
Duration Index

30 29 28 1.08 1.40 1.04 0.65 0.91 0.63 1.13 1.32 1.68 1.01 2.50SR040 2.08

24CAIDI: Loss of Supply 30 28 28 0.28 0.36 0.35 0.00 0.01 0.01 0.14 0.19 0.34 0.23 0.81SR050 0.74

24CAIDI: LDC Distribution System 30 29 28 0.81 1.01 0.69 0.55 0.63 0.57 0.47 0.81 1.20 0.76 1.78SR060 1.35

24System Average Interruption Frequency Index 
(SAIFI)

30 29 28 1.81 2.27 1.59 0.91 1.34 1.16 1.52 1.81 2.83 1.91 3.39SR070 2.52

24SAIFI: Loss of Supply 30 28 28 0.40 0.39 0.39 0.00 0.06 0.09 0.26 0.54 0.65 0.60 0.87SR080 0.68

24SAIFI: LDC Distribution System 30 29 28 1.42 1.86 1.19 0.70 0.99 0.89 0.93 1.52 2.02 1.53 2.58SR090 1.84

24Index of Reliability 30 29 28 0.99980 0.99960 0.99982 0.99976 0.99938 0.99977 0.99905 0.99991 0.99983 0.99990 0.99982SR100 0.99939
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All Utilities

Count of Responses Mean 1st Quartile 3rd Quartile

2013201220112010201320122011201020132012201120102013201220112010

Composite Results: System Reliability Ratios

24Index of Reliability: Loss of Supply 30 28 28 0.999928 0.999916 0.999945 0.999966 0.999933 0.999951 0.999716 1.000000 0.999997 0.999998 0.999973SR110 0.999806

24Index of Reliability: LDC Distribution System 30 29 28 0.999875 0.999706 0.999876 0.999850 0.999724 0.999860 0.999474 0.999938 0.999887 0.999910 0.999885SR120 0.999579

16System Average Automatic Reclosure Index 
(SAARI)

17 15 16 2.62 3.68 3.16 0.63 0.95 1.24 1.63 3.61 5.05 4.23 4.81SR130 3.60

15SAARI: Loss of Supply 15 10 11 0.30 0.33 0.20 0.00 0.00 0.00 0.00 0.20 0.35 0.21 0.04SR140 0.08

15SAARI: LDC Distribution System 13 12 13 2.47 2.83 2.81 0.00 0.00 0.01 0.00 3.61 4.26 4.05 4.60SR150 3.26

10Percent of Customers Experiencing Multiple 
Outages

9 8 8 22.38 19.58 3.65 0.00 0.34 0.00 0.00 17.63 22.18 3.64 40.59SR160 20.62

18Percent of Customers With Long Duration 
Outages

16 14 16 2.13 13.99 1.65 0.13 1.58 0.28 0.11 2.24 12.37 1.79 32.89SR170 15.24

24Total Outage Minutes per Customer 30 29 28 103.51 208.81 94.05 45.43 87.64 51.87 92.05 124.38 327.58 118.31 500.14SR180 322.75
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4.  General Observations 

 
Annual peak  load  in MW decreased marginally  at  a  little over 1%  from 2009  to 2013. Of  interest was  the 
apparent trend change in 2013 which saw load increase to almost 2009 levels (these levels were the highest in 
the period 2009 to 2013). The possibility that weather played a role in the increase exists but is not conclusive.  
Not  surprisingly,  distribution  revenues  for  residential  customers  showed  the  highest  increases  over  all 
customer  types  in  2013  and,  in  2013,  revenues  were  the  highest  overall  for  the  period.  Revenue  from 
residential  and  general  service  customers  contributed  the majority  of  change.  The  largest  year  over  year 
increase occurred  in  the 2012  to 2013 period. New housing  remains  an  important  stimulant  for  growth of 
electricity sales.  In addition, it is not readily apparent that continuing slow economic growth is of concern to 
consumers  looking  for  appliances,  and  this may be having  an  influence  as well. Bank  interest  rates do not 
preclude individuals from making large purchases although business operators may be more reluctant. On the 
average, increases in revenues from all customer classes occurred over the period 2009 to 2013.  
 
Net income formed a larger percentage of distribution revenue in 2013, suggesting that there has been more 
successful management of costs to provide income although the possible influence of rate increases approved 
by the regulator cannot be overlooked. However, average OM&A costs per customer were all higher as were 
average OM&A costs per MWh sold. Billing and collection expenses were highest in 2012 but have continued 
in a relatively stable pattern over the 2009 to 2013 period. Average customer density has risen only slightly 
over the period 2011 to 2013, which suggests rates have a greater influence than new customers in increasing 
distribution revenues.  The survey data indicates  that total costs per customer generally declined in the five‐
year period among the participating utilities. 
 
Return on Equity continues to rise for utilities participating in the survey and this is an important component 
for the municipal owners.  
 
With respect to staffing,  it appears that the number of customers served by one FTE  is declining which may 
suggest two possibilities: one, that staff increases are affecting the result as FTE numbers are growing among 
participants at a faster rate than customer growth, and two, that the work is more complex per customer with 
the result that utility staff require more time per customer to accomplish their work. Again, it  is possible the 
increasing difficulty of managing utility work may have an influence on this metric. The results of the survey do 
not suggest less effective work performance. 
 
Customer  services  are  becoming  more  demanding  because  of  the  level  of  knowledge  in  the  consumer 
population,  and  the  ability  to  access  the  utility  through  social media may  involve  a  greater  workload  to 
manage  –  notwithstanding  the  fact  that  social media may  expose  the  utility  to more  scrutiny.  Volume  of 
contact may be increasing with more time involved in response due to the nature of inquiry. In addition, there 
is  the  added  potential  of  complexity  associated  with  renewable  energy,  and  demand  management  and 
conservation programs which need on  site assistance and  technical expertise  to assist customers with  their 
efficiency initiatives. 
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On the whole, utilities have made better use of their assets in 2013 (which had the highest returns seen over 
the  period  2009  to  2013),  which  implies  the  management  teams  are  maximizing  their  resources.  The 
unfortunate impact of severe weather in the 2013 operations has created poor results in reliability.  
 
With expectations that weather events will form a greater role  in dictating equipment and resource use,  it  is 
possible  utilities  will  need  to  upgrade  infrastructure  to  endure  severe  weather  events.  Global  trends  in 
weather  change may  need  to  take  a  larger  role  as  a  strategic  planning  parameter  to manage  reliability 
performance and control unforeseen costs. 
 
It  is possible the type and quality of equipment to be used for distributing electricity may be affected by the 
potential  impact of  global warming.    There may  also be  the need  to  consider what new or  improved  staff 
training  is  appropriate  to  assist  management  in  adapting  to  the  complexity  of  the  utility  role  in  the 
municipality and in delivering government energy policy.  
 
Staff  training  costs  in  2013  continued  to  trend  lower  which  may  be  a  result  of  increasing  efficiency  in 
conducting  the  training,  or  suggest  an  indication  that  training  is  cyclic  and  based  on  available  funding.  In 
addition,  there was a rise  in  lost  time accidents per 200,000 hours of work  in 2013 among  the participating 
utilities. The safety issue continues to be a challenge for utility management and staff. 
 
Overall,  it appears  the participating utilities were effective  in delivering  reliability at  the necessary  levels  to 
meet  regulatory  requirements; however,  strategic planning  considerations  for  the  future may  require more 
commitment of resources to accommodate reliability and cost concerns with electricity delivery.     
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5. Industry Trends 

 
Annual Peak Load In MW (S5)   
 

 
 

Survey results for current participants show that from 2009 to 2013:  
 
 The average Annual Peak Load In MW decreased more than 1% from 409 MW in 2009 to 403 MW in 

2013. 
 The 1st quartile as well as the mean were at their lowest in 2012 at 84 MW, and 368 MW respectively, 

and the 3rd quartile was at its lowest in 2013 at 498 MW. 
 The mean and 3rd quartile were at their highest in 2009 at 409 MW and 579 MW. 
 Both global economic conditions and conservation and efficiency efforts may have had a partial impact 

on this result – but the average in 2013 is a return to close to 2009 levels. 
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Distribution Revenue By Customer Type (S39, S41, and S43)   

 
This graph shows total distribution revenue for Residential, General Service and Large User customers and 
compares each group to the total distribution revenue of all three together. 

 

 
 
 

Over the last five years and among the participating utilities:  
 
 In total, distribution revenue from the three sources has increased by 17%. 
 When comparing consecutive years, the largest year over year increase happened between 2012 and 

2013 at 22% 
 Rate adjustments may have affected these increases in some cases. 
 Large User Distribution Revenue has averaged a 2.6% share of the total. 
 Residential Distribution Revenue has averaged a 57.6% share of the total. 
 General Service Distribution Revenue has averaged a 39.8% share of the total. 
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Distribution Revenue Per Residential Customer (FR150)   

 
This ratio indicates average revenue from each residential customer.  This rate should be used with FR160 
and FR170 to gain an accurate picture of the customer base 

 

 
 
 

The results of the current survey participants show that between 2009 and 2013:  
 
 The average Distribution Revenue Per Residential Customer has increased 12%, from $289 to $324. 
 In 2012, the mean ($343), 1st quartile ($289) and 3rd quartile ($356) peaked. 
 The mean ($289), 1st quartile ($254) and 3rd quartile ($302) were at their lowest in 2009. 
 The average Distribution Revenue Per General Service Customer (FR160) increased by 11% and the 

average Distribution Revenue Per Large Customer (FR170) is approximately equal to the 2009 value. 
 
 
 



 
 

 

                            confidential                                                                 22 

 

 
 
 

 
Net Income As A Percentage Of Distribution Revenue (FR230)   

 

 
 

 
Between 2009 and 2013, among the participating utilities:  
 
 The average Net Income As A Percentage Of Distribution Revenue has fluctuated between 15.7% and 

20.3%, with a high in 2013. 
 The mean and 3rd quartile had the lowest Net Income As A Percentage Of Distribution Revenue in 2009 

with 15.7% and 19.6% respectively. 
 



 
 

 

                            confidential                                                                 23 

 
 
 

 
 
Average O&M, Administration And Billing and Collection Expenses Per Customer ($)   
(ER040) (ER060) (ER080)    

 

 
 

 
Over the last five years, survey results indicate that:  
 
 Average O&M Expenses have increased by 22%, Average Billing and Collection Expenses have increased 

by 10%, and Average Administration Expenses have increased by 34%. 
 Average O&M and Average Administration Expenses were highest in 2013, Average Billing and 

Collection Expenses were at their highest in 2012. 
 Pressures on utility operations in terms of regulatory reporting and new regulatory responsibility may be 

contributing to maintaining administration expenses at this level,  while billing and collection expenses 
have not shown positive impact of smarter technologies. With respect to O&M, aging plants, the need 
for skilled labour, and upgraded equipment affect the expenses incurred.   
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Customer Density (Per Square Kilometer) (ER110)    

 

 
 
 
For the participating utilities in the period covered (2009 to 2013): 

 
 The average number of customers per square kilometer of total service area has remained somewhat 

consistent with a high in 2013 of 336 and a low in 2011 of 310. 
 LDCs with the lowest customer density showed an increase, moving from 130 customers per square 

kilometer in 2009 to 149 customers in 2013. 
 LDCs with the highest customer density have had a decrease for this metric over the last five years, 

dropping from 515 customers per square kilometer in 2009 to 497 customers per square kilometer in 
2013. 
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Average O&M, Billing And Collection And Administration Expenses Per MWh Sold ($) 
 (ER050) (ER070) (ER090)    

 

 
 

 
The results of the current survey participants show that between 2009 and 2013:  
 
 The Average O&M Expense Per MWh Sold increased by 21%, the Average Billing & Collection Expense 

increased by 8% and the Average Administration Expense increased by 33%. 
 Expenses per MWh Sold and Expenses per Customer have increased by a similar amount since 2009. 
 In 2013, Average O&M and Average Administration Expenses were at their highest.  The Average Billing 

& Collection Expense was highest in 2012. 
 Fewer MWh sold because of efficiency and self‐generation by renewables may influence this trend. 
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Total Cost Per Customer ($) (ER170)    
 
Note: This ratio is new for 2013, but data for prior years was calculated using the following formula: 
(S8+S67+S69+S71)/S2. 

 

 
 
 
Between 2009 and 2013, survey results indicate that:  
   
 On average, the Total Cost Per Customer has decreased by 7% from $508 to $471 over this period. 
 The 1st and 3rd quartiles have seen similar increases over the five ‐year period (4% and 3% respectively). 
 Both quartiles and the mean saw the highest Total Cost Per Customer in 2012. 
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Total Cost Per km Of Line ($) (ER180)    
 
Note: This ratio is new for 2013, but data for prior years was calculated using the following formula: 
(S8+S67+S69+S71)/S21. 

 

 
 
Since 2009:  
   
 The average Total Cost Per km Of Line has increased by 5% from $19,992 to $21,074. 
 The 1st quartile has seen a 5% decrease over this period while the 3rd quartile has seen a decrease of 2%. 
 Both quartiles and the mean saw the highest Total Cost Per km Of Line in 2012. 
 The average Total Cost Per km Of Line (ER180) and Total Cost Per Customer (ER170) were both lowest in 

2010 and have seen a 10% decrease over the last year. 
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Efficiency Assessment Score (%) (ER190)    

 
Note: This graph uses a primary and secondary Y axis.  The beige bars correspond with the values along the 
right axis (Count Of Participants) while the turquoise line correspond with the values along the left axis 
(Average Score %). 
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The results of the current survey participants show that in 2013:  
   
 46% of all survey participants had Actual Year End (OM&A and Capital) Costs Within +/‐10% of Predicted 

Costs. 
 4.2% of participants had Actual Year End (OM&A and Capital) Costs 25% or More Above Predicted Costs 

and 12.5% of participants had Actual Year End (OM&A and Capital) Costs 25% or More Below Predicted 
Costs. 
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Number Of Customers Per FTE (S16)    

 
Note: The calculation for this has remained S2/S3 for all years; however, 2008 was the first year that both LDC 
and affiliate FTEs were included in S3 for some LDCs. 

 

 
 
Over the last five years, among the participating utilities:     
 
 On average, the Number Of Customers Per FTE has decreased by 4% from 518 to 498 over this period. 
 The participants with the fewest Number Of Customers Per FTE have seen the largest decrease (8%) 

since 2009. 
 Factors influencing this result include: efforts by staff to manage new connections, renewables, and new 

utility business activities.   
 Although the trend for this metric has not been significantly altered as of yet, more work is being done 

on behalf of customers in all areas, which will likely create a change. 
 Results suggest that the increasing complexity of the utility business may continue to result in fewer 

customers per FTE over time, increasing staffing cost challenges.  
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Return On Equity (%) (FR250)   

 

 
 

 
Over the five‐year period 2009 to 2013, the following can be noted with respect to Return On Equity for 
participating utilities: 
 
 The average Return On Equity has increased from 7.52% to 9.30%. 
 Over this five year period, the mean and both quartiles peaked in 2013. 
 The mean has increased over the last year by 9% from 8.57% to 9.30%. 
 The mean and 3rd quartile for this metric were lowest in 2009 and have remained above those levels 

over the last three years. 
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Deemed vs Achieved Regulated Return On Equity (ROE%) (S344 and S345)   

 
Note: This graph uses a primary and secondary Y axis.  The red and black bars correspond with the values along 
the left axis (ROE %) while the turquoise line (dot) correspond with the values along the right axis (Achieved 
ROE As A Percentage of Deemed ROE). 

 

 
 

The results of the current survey participants show that: 
 
 The average Deemed Regulated Return On Equity (ROE%) Embedded in Base Rates for 2013 was 9.34%. 
 The average Achieved Regulated Return On Equity (ROE%) in 2013 was 9.73%. 
 The average survey participant achieved 104% of their Deemed Regulated ROE. 
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Return On Assets (%) (FR280)   

 

 
 
 

The results of the current survey participants show that between 2009 and 2013:  
 
 The average Return On Assets has increased by 37%, going from 2.41% to 3.29%. 
 The highest ROA was realized by the 1st quartile, the 3rd quartile and the mean in 2013, at 2.57%, 3.29% 

and 3.98% respectively. 
 The 3rd quartile has seen the largest increase in ROA over the last five years with an increase of 50%. 
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Debt To Equity Ratio (FR020)   

 

 
 
 

Between 2009 and 2013, among the participating utilities:  
 
 The average value for this metric has decreased, going from 1.06% to 1.05%. 
 The 1st quartile has seen the largest increase in the Debt To Equity Ratio over the last five years with an 

increase of 12%, whereas the participants with the highest value for this metric (3rd quartile) have seen a 
five‐year decrease of 7%. 
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Staff Development Expenses Per FTE (MR070) 

 

 
 
 

The results of the current survey participants show that between 2009 and 2013:  
 
 The average LDC spent 33% more on staff development in 2013 than in 2009. 
 Survey participants spent the least on staff development in 2009, with an average of $1,355 per FTE. 
 There was a 57% increase in average expenses between 2009 and 2010 and a 15% decrease between 

2010 and 2012 reflecting a management response to training needs versus budget/economic 
considerations. (This follows a pattern consistent with industries in Canada – economic stress leads to 
less training.) There is a cyclic nature to the amount spent on staff development year over year. 

 Those spending the least on staff development have increased spending by 25% since 2009, while those 
spending the most on staff development have increased spending by 12% over the same period. 
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Accidents: Frequency Per 200,000 Hours (MR040)    

 

 
 

 
Since 2009:  
 
 On average, there has been a 104% increase in the number of accidents. 
 Among participants, the lowest average frequency was in 2009 at 0.67 accidents per 200,000 hours 

worked, and the highest average frequency was 1.37 accidents per 200,000 hours worked in 2013. 
 The 1st quartile remained at 0 accidents over the last five years. 
 The 3rd quartile reached its peak in 2010 with 2.7 accidents per 200,000 hours worked; and accident 

frequency has decreased since then with a 30% increase this year over last.  
 It is notable that the graph is showing characteristics of a cyclic nature. 
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Percent Of Bills Cancelled And Re‐issued (CR100) 
 

 
 
 

Survey results show the following:  
 
 On average, survey participants had a lower rate of bill cancellation and re‐issue in 2013 than in any 

other year since 2009. 
 The average Percent Of Bills Cancelled And Re‐issued dropped by 74% between 2009 and 2013 and 

dropped by 36% over the last year. 
 Since 2010 there has clearly been a trend towards greater accuracy in billing practices. 
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New Residential Services Connected On Time (100*(S330/S329)) 
 

 
 
 

Among survey participants:  
 
 On average, 92.7% of new residential services were connected on time. 
 Of the participants with the lowest timely connection rate (1st quartile), 92.2% of new residential 

services were connected on time, which is above the Industry Target of 90%. 
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Percent Of Net Annual Peak Demand Savings Target Achieved (S349) and Percent Of Net 
Cumulative Energy Savings Target Achieved (S351) 
 

 
 

 
In 2013:  
 
 The average survey participant reached 34.7% of their Net Annual Peak Demand Savings Target.  
 The average survey participant reached 76% of their Net Cumulative Energy Savings Target. 
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SAIDI: Loss Of Supply (SR020)   

 

 
 
 

Since 2009 to the end of 2013, among the participating utilities: 
 
 The average LDC had 145% more customer hours of interruption due to supply in 2013 than in 2009. 
 Both the mean and the 1st quartile had the lowest value for this metric in 2012. 
 The survey participants with the highest values for this metric (3rd quartile) had a 157% increase in 

outage hours due to supply over the five‐year period. 
 The graph this year is reflective of severe weather impacts over the 2013 operating year. 
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SAIFI: Loss Of Supply (SR080)   

 

 
 

 
Over the five‐year period 2009 to 2013, the following can be noted with respect to SAIFI: Loss Of 
Supply (SR080) for participating utilities: 
 
 2013 saw the greatest number of customer interruptions.   
 The average for this metric increased 9% over the five‐year period and increased 57% over the 

low in 2012. 
 Comparing SR020 and SR080, both the number of interruptions and hours of interruption were 

highest in 2013, which is likely a result of severe weather over the 2013 operating year with a 
significant ice storm event in the last quarter. 
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Percent Of System Upgraded In The Last Year (S325)    

 

 
 

 
Survey results for current participants show that: 
 
 On average, participants have upgraded 3% of their systems in the last year and had upgraded 

6% between 2011 and 2012. 
 The mean and both quartiles show a decrease over the last year. 
 The high for this metric was an upgrade of 16% of a participant's system in 2012. 
 This metric will be reassessed in subsequent surveys. 
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Cost Of Meter Reading As A Percentage Of Total Billing And Collection Expenses (ER130) 
 
Note: This is a new ratio which was added after the survey data was collected in order to give a more 
accurate picture of the cost of meter reading.  It is calculated using the formula (100*(S136/S69)). 

   
 

 
 

 
Between 2009 and 2013: 
 
 On average, the Cost Of Meter Reading As A Percentage Of Total Billing And Collection Expenses 

has dropped 7% from 19% in 2009 to 17.6% in 2013. 
 Both the 1st and 3rd quartile groups had the lowest values for this metric in 2011 (8.3% and 

17.6% respectively). 
 The average Cost Of Meter Reading claimed the largest portion of Total Billing And Collection 

Expenses in 2010, with 22.7%. 
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1. Profitability 

 

 
 

 
 

FR310: Net Margin (%) 
Net Margin is defined as: 
 

    Net Income                  
Total Electricity Revenue 

 
Net margin is a measure of corporate 
profitability and a good way of comparing 
companies in the same industry, since such 
companies are generally subject to similar 
business conditions.  
Your value for this ratio has increased since 2011 
and in 2013 you were above the mean with 
respect to generating sufficient income to cover 
financial expenses as well as operating expenses. 
 

Operating Margin is defined as: 
 

EBIT 
Total Electricity Revenue 

 
Operating margin reflects the profitability of 
the company as influenced by management 
decisions (interest and taxes are excluded). 
The higher the operating margin, the more 
profitable is the company's core business. This 
ratio indicates that your LDC was more 
effective than most participants in 2013 at 
managing your costs and contributing to the 
profitability of your business.  
 
 

FR300: Operating Margin (%) 
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http://www.investorwords.com/2447/industry.html
http://www.businessdictionary.com/definition/subject-to.html
http://www.investorwords.com/623/business.html
http://www.investorwords.com/6456/condition.html
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FR290: Return on Capital Employed (%) 

ROCE is defined as: 
 

                                 Net Income                              _      
Equity + Debt– (Cash+ Short Term Investments) 

 
This ratio measures profit per dollar of capital 
employed.  It is similar to Return on Assets but 
takes into account the sources of financing.  It is 
commonly used as a measure for assessing 
whether a business generates enough returns to 
pay for its cost of capital. In 2013 your LDC was 
realizing smaller returns from capital employed 
than the average survey participant. 
 

FR250: Return on Equity (%) 

ROE is defined as: 
 

                  Net Income                 e          
Total Equity  

(Including share capital and retained 
earnings) 

 
This ratio measures profit per dollar of 
equity. Your LDC has risen to the 3rd quartile 
in 2013 after being near the mean in 2012. 
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2. Financial Strength 

 

 
 

 
 

FR030: Current Ratio 

Current ratio is defined as: 
 

    Current Assets _     
Current Liabilities 

 
It is a measure of the utility's liquidity.  You are in 
the bottom quartile for this metric. In 2013 you 
were less able to meet your short term financial 
obligations than many of the other participants.  
 
It should be noted that when current liabilities 
exceed current assets (the current ratio is below 
1), a company may have problems meeting its 
short-term obligations.  
 

The Interest Coverage Ratio is calculated as: 
 

 EBIT               
Expenses – Financial 

 
It is a measure of a company's ability to honour 
its debt payments.  
 
Your LDC had a lower than average value for 
this ratio in 2012 and 2013.  In 2011 you were 
near the mean. 

FR320: Interest Coverage Ratio 
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This ratio is defined as: 
 

Cash + Short Term Investments 
(Cost of Power, Operations, Maintenance, Admin., 
Financing charges, and Capital Expenditures) / 365 
 
This ratio measures the utility's ability to meet its 
short term cash requirements. Your 2013 results 
indicate that you may want to review your levels 
of cash and short term investments.  
 
Because your number of days reserve is lower 
than the mean, you may not be as able to meet 
your short term cash requirements as the average 
survey participant. 
 

Operating Ratio is defined as  

Total O & M Expenses 
Total Revenue 

This ratio provides an indication of the utility’s 
effectiveness in managing operation and 
maintenance costs as a percent of its total 
electricity revenue.  
 
Your results indicate a lower level of O&M costs 
per revenue than most participants in 2013.  
Influences include the age of the plant and the 
amount of plant replacement carried out by the 
utility. 

FR040: Number of Days Cash Reserve 

FR140: Operating Ratio (%) 
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3. Asset Utilization 

 

 
 

 
 

This ratio is defined as: 
 
Accounts Receivable: Electrical Energy at Year End 

(Total Service Revenue / 365) 
 
This ratio relates to the utility's ability to expedite 
the collection of its accounts receivable related to 
the sale of energy. It is influenced by utility 
collection practices and, together with the ratio 
Number of Days of Unbilled Revenue (FR070), will 
provide an indication of the utility's ability to 
manage its major accounts receivable balances.  
You were below average in this area in 2011, 2012 
and 2013, meaning your collections practices are 
more effective than other participants. 
 

This ratio is defined as: 
 

  Bad Debt      
Total Revenue 

 
It indicates how effectively a utility is collecting 
revenue - the lower the percentage, the more 
effective the utility is at collecting service 
revenue.  Major variances from year to year 
may result from economic conditions, or from 
large customers becoming insolvent. 
You were below average for this ratio in 2012 
and 2013, meaning that you are more effective 
in managing bad debt than the average LDC 
participant. 
 

FR050: Number of Days Sales Outstanding 

FR100: Bad Debt as % of Revenue 
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Asset Efficiency is defined as: 
 

Total Electricity Service Revenue 
Net Assets 

 
The higher this ratio, the greater the revenue 
generated from existing assets. Your LDC was 
in or near the 3rd quartile for this measure of 
efficiency in 2011, 2012 and 2013, indicating a 
more effective use of assets to generate 
revenue than most survey participants. 

This ratio is defined as: 
 

Full Year of Cost of Materials Used 
Average Inventory 

This ratio indicates how effectively a utility is 
managing its inventory.  Your results indicate 
that your rate of inventory turnover during a 
typical operating cycle has decreased since 
2011.  In 2012 and 2013 you were below the 
mean. Too low of a value in this ratio may 
suggest some inefficiency because inventory 
has zero rate of return.  It may also suggest 
excess inventory or planned inventory build-
up. 
 

ER140: Inventory Turnover Ratio 

ER160: Asset Efficiency 
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4. Employees 

 

 
 

 
 

MR020: Short Term Absenteeism: Days per FTE 

This ratio is defined as: 
 

Total Costs of Staff Development  
Number of FTEs  

 
This ratio indicates the average cost spent per 
employee on staff development. 
 
You have been spending more than most survey 
participants on staff development over the 2011 
to 2013 period. 
 

MR070: Staff Development Expenses per FTE 

 

0.00

500.00

1,000.00

1,500.00

2,000.00

2,500.00

3,000.00

3,500.00

2010 2011 2012 2013

Festival Hydro Inc.
Mean
1st Quartile
3rd Quartile

This ratio is defined as: 
 

Number of Short Term Absences 
Number of FTEs 

 
This ratio calculates the number of work days 
lost due to short term absenteeism (5 days or 
less) per FTE.  Absenteeism may be an indicator 
of employee satisfaction and/or health or safety 
or environmental conditions at the utility.   
Short term absenteeism has decreased at your 
location since 2011 and, in 2013, you were below 
the mean for this metric. 
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This ratio is defined as: 

Number of Compensable Injuries    x  200,000 
Number of Employee Hours Worked 
 
It demonstrates the trend in frequency of   
on-the-job accidents.  Only injuries where 
compensation is paid are included in this 
figure.  A high accident frequency may 
indicate that more safety training is needed.  
Accidents were less frequent at your location in 
2011 and in 2013. In 2013 you improved into 
the 1st quartile with 0 accidents per 200,000 
hours from a period high in 2012. 
 

MR040: Accidents: Frequency per 200,000 hours 

This ratio is defined as: 
 

Cost of Training on Safe Work Practices 
Number of FTEs 

 
This ratio indicates the average cost spent 
per employee on safety training.  It can be 
looked at in conjunction with MR040: 
Accidents: Frequency per 200,000 hours.   
 
In 2012 and 2013 you increased your 
spending in this area and spent more than 
most survey participants on safety training. 

MR090: Cost of Safety Training per FTE 
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S16: Number of Customers Per FTE 

This ratio is defined as: 

Overtime Hours Worked 
Total Regular Hours 

 
Your employees were working less overtime 
as compared with the average of other 
participants in 2011, 2012 and 2013.  
 
This measure provides an indication of how 
utilities manage their workload.  It can be 
looked at with S16: Number of Customers per 
FTE.  High values for both ratios could indicate 
that the LDC is understaffed. 
 

MR030: Overtime Hours as a % of Regular Hours 

This ratio is defined as: 
 

Total Customers 
Total FTEs 

 
This ratio is a traditional indicator of corporate 
performance; the greater the number of customers 
per employee, generally the more productive and 
efficient the organization. Your 2013 results indicate 
a 1st quartile ratio consistent for the period.  
 
This ratio should not however be looked at in 
isolation. A high number could indicate industry 
growth if the total number of customers has 
increased year over year.  However, an increase in 
customers per FTE alone could reflect a policy of 
downsizing within the company.  
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5. Customers 

 

 
 

 
 

This ratio is defined as: 

Customer Minutes of Interruption  
Number of Customers  

 
This ratio takes into account total outage 
minutes per customer, including those caused 
by supply (Code 2). A higher ratio can be caused 
by such things as severe weather or by lack of 
adequate responsiveness on the part of the 
LDC. 
 
In 2012 and 2013 you had a larger number of 
outage minutes per customer than many 
participants. 

SR180: Total Outage Minutes per Customer 

SAIFI is defined as: 
Total Number of Customer Interruptions 

Total Number of Customers 
 
SAIFI is commonly used as a reliability indicator 
because it calculates the average number of 
interruptions that a customer would experience in 
a year. It is measured in units of interruptions per 
customer and it looks at the interruptions caused 
by the distribution system only. According to IEEE 
Standard 1366, the median value for North 
American utilities is approximately 1.10 
interruptions per customer.  
Your 2013 results indicate that your customers are 
experiencing more interruptions on average than 
the customers of most participants. 

SR090: SAIFI: LDC Distribution System 
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The calculation for this ratio is: 
 

Number of Bills Cancelled & Reissued 
Total Number of Bills Issued 

 
You do not currently track this metric, but it 
might interest you to know that the rate of 
bill cancellation and re-issue has decreased 
significantly for most survey participants 
since 2011 and through 2013.  This reflects 
good quality control on bill preparation and 
issue. 
 

CR100: Percent of Bills Cancelled and Re-issued 

This figure includes both customer and 
distribution charges. 
 
Your customers paid more than the 
customers of most of your peers in 2011, 
2012 and 2013. 
 

S172: Monthly Bill for 1000kWh Residential Customers 
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6. Efficiency 

 

 
 

 
 

This ratio is defined as: 
 

Controllable Costs 
Total Customers 

 
This measure provides an indication of the 
utility's effectiveness in managing controllable 
costs. Your LDC had higher controllable 
expenses per customer than the average of 
participants in 2013.  This ratio can be 
influenced by the degree to which a utility 
provides various customer services. It can also 
be influenced by the age of the plant.  
 

ER020: Controllable Expense per Customer ($) 

This ratio is defined as: 
 

Controllable Costs 
Total MWh Billed 

 
This measure provides an indication of the 
utility's effectiveness in managing controllable 
costs. Your LDC had lower levels of controllable 
expenses per MWh Billed than most 
participants in 2011, 2012 and 2013.   
 
As with ER020, this ratio can be influenced by 
the degree to which a utility provides various 
customer services. It can also influenced be by 
the age of the plant.  
 

ER030: Controllable Expense per MWh Sold ($) 
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This ratio is defined as: 
 

 Controllable Costs   
Total Circuit km of Line 

 
This measure provides an indication of the 
utility's effectiveness in managing 
controllable costs. 
 
Your LDC had a higher ratio of controllable 
costs per circuit km of line than most LDCs in 
2011, 2012 and 2013. This ratio may be 
impacted by customer density and by the 
age of the plant. 
 

ER150: Controllable Cost per Circuit km of Line 

S238: Distribution System Losses (%) 

This metric identifies the losses associated 
with providing electricity from generators to 
end-users. 
 
Losses can be the result of technical 
deficiencies or theft of power. 
 
Your LDC is reporting a smaller percent of 
losses than most of your 2013 survey 
counterparts, and has been since 2011. 
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Mean 1st Quartile 3rd Quartile
New Residential Services Connected On Time 
(100*(S330/S329)) 100 92.67 92.17 100
CR050 Percent of Appointments at a Customer's 
Premises or Work Site Met Within Min. Standard 100.00 98.97 100.00 98.28 98.96 99.84 98.87 99.82 98.93 98.41 100
CR040 Percent of General Inquiry Telephone Calls 
Answered Within Min. Standard 98.41 81.76 98.28 83.3 83.52 78.66 84.33 84.47 83.87 78.76 91.12
CR090 Percent of Calls Resolved by First Point of Contact

112.37 82.73 96.29 93.55 95.54 95.00 86.09 95.00 58.08 0 98.67
CR100 Percent of Bills Cancelled and Re‐issued 0.8 1.07 0.71 0.32 0.21 0.06 0.18
S335 Number of Customer Surveys Completed and 
Results Reviewed in the Year 1 1.44 1 2

Safety S359 Number of Public Safety Incidents in the Year 0 2.18 0 1
SR020 SAIDI: Loss of Supply 1.19 0.69 0.12 0.76 1.03 1.04 0.59 1.59 1.7 0.24 2.49
SR080 SAIFI: Loss of Supply 0.81 0.62 0.55 0.46 0.47 0.51 0.43 0.32 0.68 0.26 0.87

Asset Management Do You Have A Distribution System Plan?**
ER190 Efficiency Assessment Score (%) 122.86 96.78 86 102
ER170 Total Cost per Customer ($) 379.45 508.32 408.42 443.21 471.41 1,099.48 526.32 868.09 471.11 383.02 526.56
ER180 Total Cost per km of Line ($) 29,286.51 19,992.23 31,631.48 19,108.05 20,488.57 77,162.91 23,528.71 61,817.48 21,073.60 16,060.49 23,153.37
S351  Percent of Net Cumulative Energy Savings Target 
Achieved (GWh) 124 75.95 71.75 92.30
S349 Percent of Net Annual Peak Demand Savings Target 
Achieved (MW) 38 34.67 23.25 39.00
S287 % of Time Connection Impact Assessments 
Completed Within Regulatory Schedule Requirements

37.5 100 81.82 79.24 100 83.87 100 89.41 100 100
Percentage of New Micro‐Embedded Generation 
Facilities Connected on Time (100*(S334/S333)) 100 87.89 72.94 100
FR030 Current Ratio 1.54 2.2 1.51 1.47 1.29 1.18 1.35 0.48 1.24 1.00 1.50
FR020 Debt/Equity Ratio 0.89 1.06 1.00 1.08 1.06 1.10 1.05 1.32 1.05 0.74 1.32
S344 Deemed Regulated Return on Equity (ROE%)  9.85 9.34 8.98 9.85
S345 Achieved ROE%  10.50 9.73 8.40 11.27

1.41
0.98

29,816.07

100

0.41
0.45

378.89

95.39

91.95

9 Participants Responded "Yes"

Your 2013 
Result

Distributor results are compared with Industry Values and are colour coded* as follows:

1. Result Above Industry Mean
2. Result in Line with Indsutry Mean or Quartile
3. Result Below Industry Mean

Performance  
Categories

** Asset Management: Your result is compared with a count (instead of the mean) 
of Participants that do currently have a Distribution System Plan

Conservation and 
Demand Management

Connection of 
Renewable Generation

Financial Ratios

Cost Control

Measures

Customer Satisfaction

System Reliability

Industry 
Mean '09

Industry 
Mean '10

Industry 
Mean '11

Industry 
Mean '12

2013 Industry ValuesYour 2009 
Result

Your 2010 
Result

Your 2012 
Result

Service Quality

Results for ER190 Efficiency Assessment Score (%) are not 
directly compared with Industry Values but are colour coded 
as follows:
1. Actual costs 25% below predicted costs
2. Actual Costs 10% to 25% below predicted costs
3. Actual costs are within +/‐10% of predicted costs *The colour coding is provided to enable easier translation of data comparisons. The 

colours do not "imply" nor "suggest" a performance result ‐ there is no attempt to define 

"positive" or "negative" performance through colour coding.
4. Actual costs are 10% to 25% above predicted costs
5. Actual costs are 25% or more above predicted costs

Your 2011 
Result

Festival Hydro Inc.
Appendix 1:

Information Pertinent to OEB Utility Scorecard Initiative
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Section A: Background 

 
1. Policy On Information Disclosure 

 
The MEARIE Group recognizes the importance of maintaining the security of your information and has 
developed the following policy that applies to all participants (and their delegates) in the Utility Performance 
Management Survey as well as G.C.B.L. ENVIRONMENTAL (survey administrators) and The MEARIE Group.   
 
An individual LDC will provide its authorization for the sharing of information identified as being information of 
that LDC by completing the Survey Data Submission.   This will result in the LDC’s data being identified by name 
in the listing of participants. This enables participants to be aware of the names of the other participants in the 
survey to be aware of the relevance of the survey data cuts (e.g. by geography or size). 
  
All the information obtained through this survey will be treated with the utmost confidentiality. Standards for 
minimum number of data will be strictly enforced to ensure confidentiality. Neither G.C.B.L. ENVIRONMENTAL 
nor The MEARIE Group will release or disclose to any other person whatsoever any information pertaining to 
any individual LDC participant.  
 
Survey results will be reported only to those LDCs who participate in the survey and provide comprehensive 
data. Comprehensive participation means that each LDC is expected to match as many of the survey benchmark 
positions as they are able, and provide data for all incumbents of matched positions. All participants must 
consider this information a strictly confidential. 
 
The results of the Utility Performance Management Survey will not be disclosed/sold to or shared with 
organizations that have not participated in the survey, whether by The MEARIE Group or G.C.B.L. 
ENVIRONMENTAL or survey participants. Participants may not share the survey report/results with non-
participant LDCs or any entity under any circumstances. 
 
Information on the G.C.B.L. ENVIRONMENTAL database is maintained with the highest standards of 
confidentiality. Should you have any questions or for further information, please contact Bryan Boyce, President 
at G.C.B.L. ENVIRONMENTAL at (905) 866-2927 or gcblenv@sympatico.ca. 
 
The obligations of confidentiality set out in this policy are subject to the requirements of applicable law, and 
LDCs may disclose the results of this survey to any regulatory body (or other person) if compelled by law to do 
so. If an LDC is compelled by law to make such a disclosure, it will give The MEARIE Group as much notice in 
advance as possible of the disclosure and the reasons the disclosure is legally required. 
 
The MEARIE Group will not be liable for breaches by participating LDCs or G.C.B.L. ENVIRONMENTAL of this 
confidentiality policy. By signing this form I bind my LDC, named below, to this Confidentiality Policy, and 
warrant that I have the authority to do so.  
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2014 Utility Performance Management Survey Input Form Protocol

Survey Section Contact Name E-Mail Address Phone Number Notes
Utility Characteristics

Customers

Customer Service

Service Reliability

Base Regulated Rates 

Customer Demand & Revenues

Human Resources

Financial

In order to assist us in properly assessing the information provided in the survey responses and in making comparisons among utilities, please provide the following information 
about your utility’s approach.  Clicking on the Survey Section titles in column B of the table below will take you to that section of the survey.

      

June, 2014

Financial

Other Financial Data

Metering

Please answer the following questions for clarification purposes:
Notes:

1. When filling out the survey are you using your audited financial statements for 2013? Yes

2. Date of audited statements (DD/MM/YY)
3. When filling out the survey, are you using OEB reporting information?
4. Date of OEB reporting information (DD/MM/YY)
5. Have you provided a Performance Report under EB-2010-0379?
6. Was the Performance Report filed in April 2014?
7. Is the Performance Report pending for filing in July 2014?
8. Is this reporting information being used in response to UPMS 2014?”
9. Have you rebased your rates?
10. In what year did rebasing occur?
11. Is your utility billing electricity customers only?
12. Is your utility billing electricity and water customers only?
13. Is your utility billing electricity, water and gas customers?
14. Do you differentiate your administrative and billing costs based on the proportion of billing for each utility type?
15. Does your utility currently own any renewable generation assets?
16. Do you have solar cells? 
17. Do you have wind generation? 
18. Do you sell to the grid?
19. Do you have Distribution System Plan?
20. Is the Distribution System Plan based on: 
21. Is the Distribution System Plan updated yearly during each Business Planning cycle?
22. If the Distribution System Plan is not updated yearly – what year of the Plan are you currently accomplishing?
23.  Is the Distribution System Plan on schedule?

Additional Notes:
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2014 Utility Performance Management Survey Input Form (2013 data)

General  Information Area Year 2013 Data

Code (to be assigned by MEARIE when survey returned)

Electricity LDC Name

Contact Name/Authorized By

Job Title

1. Please reference the "UPMS 2014 Instructions & Guide" for definitions and direction in completing the survey.

2. Type only in the white and red cells.  Yellow or grey cells cannot be changed.  Do not enter words such as nil, zero or n/a.  Do not cut and
paste as this can destroy the formulas.

3. If the metric is not collected, leave the cell blank, do not enter a 0. If the value of a particular response is zero, enter a 0.

4. Please review the Ratio sheets to see whether the ratios are near typical values.  This helps to identify typos or mismatched units (such as kW requested, but  MW entered).  

5. Save the Excel file using the name of your utility and upload securely to the MEARIE web site.

June, 2014

Phone

E-mail address

Utility Characteristics
2012 DATA: Click this cell 
and use the arrow to the right 
to select your company

2011 DATA: Click this cell 
and use the arrow to the 
right to select your 

2010 DATA: Click this 
cell and use the arrow to 
the right to select your 

2009 DATA: Click 
this cell and use the 
arrow to the right to 

Total Service Area in Square Kilometres S1 0 0 0 0

Rural Service Area (sq. km) S17 0 0 0

Urban Service Area (sq. km) S18 0 0 0 0

Service Area Population S19 0 0 0 0

Municipal Population S20 0 0 0 0

Utility Winter Peak Load (kW) S91 0 0 0 0

Utility Summer Peak Load (kW) S92 0 0 0 0

Annual Peak Load in MW 0.000 S5 0 0 0 0

Utility Average Peak Load (kW) S93 0 0 0 0

Utility Average Load Factor (% as a whole number) S6 0 0 0 0

Select your company name from the dropdowns in F13 to 
I13 to display the values you entered into previous surveys   
(2012, 2011, 2010, 2009) >>>
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Overhead Circuit Kilometres of Line (route kms only) S10 0 0 0 0

Underground Circuit Kilometres of Line (route kms only) S12 0 0 0 0
Total Circuit Kilometres of Line  
(Overhead + Underground ie. S10 + S12) 0.0 S21 0 0 0 0

Is The Utility Directly Connected to The IESO Grid?  
*If you answered yes to this question, please fill out ONLY the red 
items in the Customers section below
Please Refer to the Survey Guidelines S293 0 0 0 0

Circuit Kilometres of Line by Type (route kms only)

 - 3 Phase S22 0 0 0 0

 - 2 Phase S23 0 0 0 0

 - Single Phase S24 0 0 0 0

Number of Transformers by Type

 - Transmission (above 50kV) S27 0 0 0 0

 - Subtransmission (27.6 - 50kV) S28 0 0 0 0

 - Distribution (below 27.6kV) S29 0 0 0 0
How Many Distribution Substations (Less Than or Equal to 27.6kV) 
Do You Operate in Your Utility? S324 0 0 0 0

What % of Your System Has Been Upgraded in the Last Year? S325 0 0 0 0

What % of Your System Has Been Upgraded Since Rebasing? S326 0 0 0 0
System Voltage Levels (kV) (list from lowest to highest filling in from
the first cell without any blank intervening cells) 0 S30 0 0 0 0

 - Lowest System Voltage Level in kV S30

 - Next (if applicable) S30

 - Next (if applicable) S30

 - Next (if applicable) S30

 - Next (if applicable) S30

 - Next (if applicable) S30

Is Your Control Centre for Your Scada System Owned by the Utility? S31 0 0 0 0
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Number of Residential Customers S32 0 0 0 0
Number of Residential Customers in question S32, that are with a 
Retailer S200 0 0 0 0
Total Number of Hourly Ontario Energy Price (HOEP) Residential 
Customers S294 0 0 0 0
Total Number of Weighted Average Hourly Spot Market Price 
(WAHSP) Residential Customers S295 0 0 0 0
Total Number of Residential Customers Paying The Two-Tiered RPP 
Price S296 Total: 0 0 0 0
Total Number of Residential Customers Paying The RPP Time of Use 
Price S297 0 0 0 0 0

Number of General Service Customers <50kW S215 0 0 0 0

Number of General Service Customers <50kW that are with a Retailer S216 0 0 0 0
Total Number of Hourly Ontario Energy Price (HOEP) General Service
C t <50kW S298 0 0 0 0

Customers
*If you answered Yes to S293 above (you are directly connected to the IESO grid),  please provide data input 
into each of the RED coloured fields for each of the customer classes below (e.g. S294 to S297 for residential). 
These numbers should only include those customers not currently with a retailer.  To capture the retail 
customers complete the white boxes S200, S216, S218, S279, S202, S203, S280, and S281.
If you have answered No to S293 above do not input data into any of the Red boxes but complete all relevant 
WHITE boxes in the series (e.g.S32 and S200 for residential, S215 and S216 for GS<50kV etc).

Customers <50kW S298 0 0 0 0
Total Number of Weighted Average Hourly Spot Market Price 
(WAHSP) General Service Customers <50kW S299 0 0 0 0
Total Number of General Service Customers <50kW Paying The Two-
Tiered RPP Price S300 Total: 0 0 0 0
Total Number of General Service Customers <50kW Paying The RPP 
Time of Use Price S301 0 0 0 0 0

Number of General Service Customers >=50kW up to 999kW S217 0 0 0 0
Number of General Service Customers >=50kW up to 999kW that are 
with a Retailer S218 0 0 0 0

Number of General Service Customers >=1,000kW and <=4,999kW S278 0 0 0 0
Number of General Service Customers >=1,000kW and <=4,999kW 
that are with a Retailer S279 0 0 0 0
Total Number of Hourly Ontario Energy Price (HOEP) General Service
Customers >=50kW <= 4,999kW S302 0 0 0 0
Total Number of Weighted Average Hourly Spot Market Price 
(WAHSP) General Service Customers >=50kW <= 4,999kW S303 0 0 0 0
Total Number of General Service Customers >=50kW <= 4,999kW 
Paying the Two-Tiered RPP Price S304 Total: 0 0 0 0
Total Number of General Service Customers  >=50kW <= 4,999kW 
Paying The RPP Time of Use Price S305 0 0 0 0 0
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Total of Number of General Service Customers <50kW to <=4,999kW 0 S33 0 0 0 0
Total of Number of General Service Customers <50kW to <=4,999kW 
that are with a Retailer 0 S201 0 0 0 0

Number of Large User Customers >5,000kW S34 0 0 0 0

Number of Large User Customers >5,000kW, that are with a Retailer S202 0 0 0 0
Total Number of Hourly Ontario Energy Price (HOEP) Large User 
Customers >5,000kW S306 0 0 0 0
Total Number of Weighted Average Hourly Spot Market Price 
(WAHSP)  Large User Customers >5,000kW S307 0 0 0 0
Total Number of  Large User Customers  >5,000kW Paying The Two-
Tiered RPP Price S308 Total: 0 0 0 0
Total Number of  Large User Customers >5,000kW Customers Paying 
The RPP Time of Use Price S309 0 0 0 0 0

Number of Street Lighting Customers S35 0 0 0 0

Number of Street Lighting Customers that are with a Retailer S203 0 0 0 0
Total Number of Hourly Ontario Energy Price (HOEP) Street Lighting 
Customers S310 0 0 0 0
Total Number of Weighted Average Hourly Spot Market Price 
(WAHSP) Street Lighting Customers S311 0 0 0 0
Total Number of Street Lighting Customers Paying The Two-Tiered 
RPP Price S312 Total: 0 0 0 0
Total Number of Street Lighting Customers Paying The RPP Time of 
Use Price S313 0 0 0 0 0Use Price S313 0 0 0 0 0

Number of Sentinel Lighting Customers S156 0 0 0 0

Number of Sentinel Lighting Customers that are with a Retailer S280 0 0 0 0
Total Number of Hourly Ontario Energy Price (HOEP) Sentinel 
Lighting Customers S314 0 0 0 0
Total Number of Weighted Average Hourly Spot Market Price 
(WAHSP) Sentinel Lighting Customers S315 0 0 0 0
Total Number of Sentinel Lighting Customers Paying The Two-Tiered 
RPP Price S316 Total: 0 0 0 0
Total Number of Sentinel Lighting Customers Paying The RPP Time of
Use Price S317 0 0 0 0 0

Number of Seasonal Occupancy Customers S135 0 0 0 0
Number of Seasonal Occupancy Customers that are with a Retailer

S281 0 0 0 0
Total Number of Hourly Ontario Energy Price (HOEP) Seasonal 
Occupancy Customers S318 0 0 0 0
Total Number of Weighted Average Hourly Spot Market Price 
(WAHSP) Seasonal Occupancy Customers S319 0 0 0 0
Total Number of Seasonal Occupancy Lighting Customers Paying The 
Two-Tiered RPP Price S320 Total: 0 0 0 0
Total Number of Seasonal Occupancy Customers Paying The RPP 
Time of Use Price S321 0 0 0 0 0
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Total Number of Customers 0 S2 0 0 0 0

Total Number of Customers with a Retailer 0 S219 0 0 0 0

Total Number of Regulated Price Plan (RPP) Customers S166 0 0 0 0

Customer Service

Total Number of New Residential Customers Connected S329

Total Number of New Residential Customers Connected on Time S330

Total Number of New Low Voltage (< 750kV) Services Connected S118 0 0 0 0
Number of New Low Voltage Services (< 750kV) Connected Within 5 
Working Days S117 0 0 0 0

Total Number of New High Voltage (>= 750kV) Services Connected S120 0 0 0 0
Number of New High Voltage (>= 750kV) Service Connected Within 
10 Working Days S119 0 0 0 0
Total Number of Connection Impact Assessments (CIA) for Renewable
Energy Generation >10 kW S282 0 0 0 0
Total Capacity of Connections for Renewable Energy Generation 
>10kW S283 0 0 0 0
Total Number of Offers Made to Connect <10kW Renewable Energy 
Generation Projects S284 0 0 0 0
Total Number of Connections Made for Renewable Energy Generation 
<10kW S285 0 0 0 0<10kW S285 0 0 0 0

Total Capacity of Renewable Energy Generation Connections <10kW S286 0 0 0 0
% of Time Connection Impact Assessments Completed Within 
Regulatory Schedule Requirements S287 0 0 0 0
How Many Applications to Connect Micro-Embedded Generation 
Facilities Have Been Received by the Utility in 2013? S331
How Many Applications to Connect Micro-Embedded Generation 
Facilities Have Been Received to Date? S332

How Many of These Applications to Connect Have Been Acceptable? S333
How Many of These Acceptable Applications Have Been Connected 
on Time? S334

Total Number of General Inquiry Telephone Calls Answered S124 0 0 0 0
Number of General Inquiry Telephone Calls Answered Within 30 
Seconds S123 0 0 0 0

Total Number of Qualifying Calls to Customer Care Number S221 0 0 0 0
Number of Qualifying Calls to Customer Care Number That Are 
Abandoned S220 0 0 0 0
Number of Qualifying Calls to Customer Care Number Resolved at 
Time of Call (i.e. FIRST CONTACT RESOLUTION) S226 0 0 0 0
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Total Number of Appointments Scheduled S223 0 0 0 0

Number of Appointments Scheduled Within 5 Business Days S222 0 0 0 0
Total Number of Appointments at a Customer's Premises or Work Site 
Made S126 0 0 0 0
Number of Appointments at a Customer's Premises or Work Site Kept 
at the Appointed Time S125 0 0 0 0

Total Number of Appointments Requiring Rescheduling S225 0 0 0 0

Number of Appointments Rescheduled Within 1 Business Day S224 0 0 0 0

Number of Requests for Written Responses S128 0 0 0 0
Number of Requests for Written Responses Provided Within 10 
Working Days S127 0 0 0 0

Number of Emergency Calls for Urban Customers S115 0 0 0 0
Number of Emergency Calls for Urban Customers for Which Qualified 
Staff Were On Site Within 60 min. S74 0 0 0 0

Number of Emergency Calls for Rural Customers S138 0 0 0 0
Number of Emergency Calls for Rural Customers for Which Qualified 
Staff Were On Site Within 120 minutes S137 0 0 0 0

Total Number of Bills Issued S227 0 0 0 0

Number of Bills Cancelled & Reissued S228 0 0 0 0Number of Bills Cancelled & Reissued S228 0 0 0 0

Service Reliability

Total Customer Hours of Interruption (include Code 2) S102 0 0 0 0

Total Customer Hours of Interruption (exclude Code 2) S272 0 0 0 0
Total Customer Hours of Interruption Due to Supply 
(Code 2) S103 0 0 0 0

Total Customer Interruptions (include Code 2) S104 0 0 0 0

Total Customer Interruptions (exclude Code 2) S274 0 0 0 0

Total Customer Interruptions Due to Supply (Code 2) S105 0 0 0 0

Total Momentary Customer Interruptions (include Code 2) S106 0 0 0 0

Total Momentary Customer Interruptions (exclude Code 2) S275 0 0 0 0
Total Momentary Customer Interruptions Due to Supply
 (Code 2) S107 0 0 0 0

If your utility collects data for momentary interruptions, please answer the following:
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Total Number of Customers Experiencing 4 or More Interruptions 
S229 0 0 0 0

Total Number of Customers Experiencing an Interruption Lasting Six 
(6) Hours or More S230 0 0 0 0
Of the Number of 6 Hour Interruptions, How Many Were Done 
Because of Code 2 Planned Outages? S292 0 0 0 0
Number of Customer Satisfaction Surveys in Year (leave blank if 
zero) S254 0 0 0 0
Number of Customer Surveys Completed and Results Reviewed with
Senior Staff and Board of Directors in Year (leave blank if zero) S335
Percentage of Customers Concerned About Energy Costs 
(% as a whole number) S336
Percentage of Customers Concerned About Service Reliability 
(i.e. # of outages  - enter % as a whole number) S337
Percentage of Customers Concerned About Outage Duration 
(% as a whole number) S338
Percentage of Customers Concerned About Level of Communications
With Customers Regarding Outage Management 
(% as a whole number) S339
Percentage of Customers Concerned About Service Response Times (%
as a whole number) S340

Base Regulated Rates - No Rate Riders (at the end of 2013)

Residential Rates
- Customer Charge (For LDCs with urban and rural rates input the

If the following breakdown does not match the rate classes in use at the end of 2013 at your utility, 
please complete by matching to the most likely rate classses.

 - Customer Charge (For LDCs with urban and rural rates, input the 
average of the two rates.) S78 0 0 0 0
 - Distribution Charge (For LDCs with urban and rural rates, input the 
average of the two rates.) S79 0 0 0 0

Monthly Bill for 1,000 kWh Residential Customers S172 0 0 0 0

General Service Monthly Demand 50kW or less

 - Customer Charge S81 0 0 0 0

 - Distribution Charge S82 0 0 0 0

General Service-Monthly Demand 50kW up to 999kW

 - Non-Interval Meter Customer Charge S83 0 0 0 0

 - Non-Interval Meter Distribution Charge S84 0 0 0 0

 - Interval Meter Customer Charge S85 0 0 0 0

 - Interval Meter Distribution Charge S86 0 0 0 0

General Service-Monthly Demand 1,000kW up to 4,999 kW

 - Customer Charge S87 0 0 0 0

 - Distribution Charge S88 0 0 0 0
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 - Customer Charge S89 0 0 0 0

 - Distribution Charge S90 0 0 0 0
What is the Regulated Deemed Short Term Debt in Your Rate Base for 
2013? S341
What is the Regulated Deemed Long Term Debt in Your Rate Base for 
2013? S342
What is the Regulated Deemed Equity in Your Rate Base for 2013?

S343
What Was Your Deemed Regulated Return on Equity (ROE%) 
Embedded in Your Base Rates for 2013? (% as a whole number) S344
What Was Your Achieved ROE% in 2013? (% as a whole number)

S345
What Was the Rate Application Wherein This Rate Had Been 
Determined? (Response Is rate application # e.g. EB-1234-1020) S346
In What Year Did That Rate Decision Occur?

S347

Customer Demand & Revenues

Total Residential kWh Billed S95 0 0 0 0

Average Monthly Residential Consumption S4 0 0 0 0

Total General Service (<50kW) kWh Billed S234 0 0 0 0

Large Customers General Service-Monthly Demand >= 5,000kW

( )

Total General Service (<50kW ) kW Billed S231 0 0 0 0

Total General Service (>=50kW <=4,999kW) kWh Billed S232 0 0 0 0

Total General Service (>=50kW <=4,999kW) kW Billed S233 0 0 0 0

Total Large User (>5,000kWh) kWh billed S97 0 0 0 0

Total Large User (>5,000kW) kW billed S235 0 0 0 0

Total Street Lighting kWh billed S98 0 0 0 0

Total Sentinel Lighting kWh billed S80 0 0 0 0

Total  kWh Billed 0 S237 0 0 0 0

Current Year (2013) Unbilled in kWh S99 0 0 0 0

Prior Year Unbilled in kWh S100 0 0 0 0

Total Wholesale kWh -Purchased and Generated S101 0 0 0 0

Total Cost of Meter Reading S136 0 0 0 0
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Total Number of Bulk Metered Customers S327 0 0 0 0

Total Number of Customer Reads S169 0 0 0 0
Of The Number of Customer Reads In S169, How Many Are Done 
Manually S322 0 0 0 0
Distribution System Losses (%) 
(Enter number to four decimal places, e.g. enter 3.52%  as 3.520) S238 0 0 0 0

Conservation and Demand Management

What is your Net Annual Peak Demand Savings Target? S348
What Percent of the Net Annual Peak Demand Savings Target Has 
Been Achieved in 2013? (% as a whole number) S349

What is Your Net Cumulative Energy Savings Target in 2013? S350
What is the Percent of the Net Cumulative Energy Savings Target 
Achieved in 2013? S351

Human Resources
Number of FTEs - Full Time Equivalents 
(including those in Affiliate that are dedicated to LDC work) S3 0 0 0 0

Of FTEs, Number That Are Executive Level S239 0 0 0 0

Of FTEs, Number That Are Management Level S240 0 0 0 0

Of FTEs, Number That Are Front Line Staff S241 0 0 0 0Of FTEs, Number That Are Front Line Staff S241 0 0 0 0

Of FTEs, Number That Are Union S288 0 0 0 0

Number of Customers per FTE S16 0 0 0 0

Total Cost of Compensation Packages S242 0 0 0 0

Number of Occurences of Short Term Absenteeism (5 days or less) S108 0 0 0 0

Work Days Lost Due to Short Term Absenteeism (5 days or less) S109 0 0 0 0

Number of Long Term Absences (over 5 days) S243 0 0 0 0

Work Days Lost Due to Long Term Absenteeism (over 5 days) S244 0 0 0 0

Actual Overtime Hours Worked S110 0 0 0 0
Total Paid Regular Hours 
(include vacations, statutory holidays, sick leave, etc) S111 0 0 0 0

Total Number of Payable Employee Hours S112 0 0 0 0
Total Number of Compensable Injuries 
(only where compensation is paid) S113 0 0 0 0

Number of Days Lost S114 0 0 0 0

confidential 12



Total Third Party Costs for Staff Development 
(does not include safe work training) S245 0 0 0 0
Total Internal Costs for Staff Development (include internal labour 
costs of participating, but not safe work training) S246 0 0 0 0

Total Costs of Staff Development $0.00 S14 0 0 0 0

Total Cost of Training on Safe Work Practices S155 0 0 0 0

Total Number of Hours of Staff Training on Safe Work Practices S168 0 0 0 0

Total Cost of Staff Development Training and Staff Safety Training $0.00 S328 0 0 0 0

Average Age of Employees S247 0 0 0 0

#of staff<=25 S248 0 0 0 0

#of staff 26<=35 S249 0 0 0 0

# of staff 36<=45 S250 0 0 0 0

#of staff 46<=55 S251 0 0 0 0

#of staff 56<=65 S252 0 0 0 0

#of staff >65 S253 0 0 0 0
Number of Employee Satisfaction Surveys in Year (leave blank if 
zero) S255 0 0 0 0zero) S255 0 0 0 0

Number of Employees (FTEs) that Retired or Resigned During Year S256 0 0 0 0

Financial

Assets

Net Assets (NBV of all Assets; i.e. [gross fixed assets+current 
assets+inventory+regulatory assets+other assets–accumulated 
amortization]; as per RRR: E 2.1.7 Trial Balance Summary) S260 0 0 0 0

Net Book Value of In-Service Assets S276 0 0 0 0

Total Value of Work-in-Progress S277 0 0 0 0

Current Assets S54 0 0 0 0

Inventory (end of year level) S55 0 0 0 0

Non-current Assets S257 0 0 0 0

Other Assets and Deferred Charges S258 0 0 0 0
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Other Capital Assets S259 0 0 0 0

Gross Fixed Assets (include all Work-in-Progress) S57 0 0 0 0

Accumulated Depreciation/Accumulated Amortization S58 0 0 0 0

Liabilities and Equity

Non Current Liabilities S261 0 0 0 0

Current Liabilities S56 0 0 0 0

Other Liabilities S262 0 0 0 0

Total Equity S53 0 0 0 0

Liabilities and Equity $0.00 S264 0 0 0 0

Revenues
Total Residential Distribution Revenue 
(exclude all rate riders, figures to be sourced from RRR ) S39 0 0 0 0
Total General Service Distribution Revenue  
(figures to be sourced from RRR) S41 0 0 0 0
Total Large User Distribution Revenue 
(Figures should be taken from the RRR.) S43 0 0 0 0

Total Street Lighting Distribution Revenue S189 0 0 0 0Total Street Lighting Distribution Revenue S189 0 0 0 0

Total Sentinel Lighting Distribution Revenue S192 0 0 0 0

Total Electricity Distribution Revenue $0.00 S46 0 0 0 0

Total Other Operating & Financial Revenue (including all charges and 
miscellaneous revenue; do not include flow through sale of power) S266 0 0 0 0
Total Electricity Service Revenue 
(Total Distribution Revenue plus Revenue from Sale of Power) $0.00 S44 0 0 0 0

Revenue From Sale of Power S265 0 0 0 0
Total Revenue Including Sale of Power (Total Electricity Service 
Revenue plus Total Other Revenue) (Figures should be taken from the 
RRR.) $0.00 S45 0 0 0 0
Total Amount of  Distribution Revenue that Relates Specifically to 
Recovery of Regulated Assets 
(This value can be 0 or a negative number) S190 0 0 0 0

Expenses

Expenses - Operations and Maintenance
 Total Operations and Maintenance Expenses 
(Excluding Capital & Income Taxes) S67 0 0 0 0

confidential 14



Transformation Costs S267 0 0 0 0

Contractor Expense (non capitalized) S13 0 0 0 0
 Labour Component of Operations and Maintenance Expenses 
(direct labour only, exclude overhead allocated) S68 0 0 0 0

Expenses - Billing and Collection

Total Billing and Collection Expenses S69 0 0 0 0
Labour Component of  Billing and Collection Expenses 
(direct labour only, exclude overhead costs) S70 0 0 0 0

Expenses - Administration

 Total Administration Expense (exclude taxes) S71 0 0 0 0
 Labour Component of Administration Expense 
(direct labour only, exclude overhead costs) S72 0 0 0 0

Total Operations, Maintenance and Administration Expenses $0.00 S362

Expenses - Financial S73 0 0 0 0

Net Income S47 0 0 0 0

If these Operations and Maintenance Expenses include Transformation Costs answer the 
following:   

Other Financial Data

Net Income S47 0 0 0 0
EBITDA 
(Earnings before Interest, Tax, Depreciation and Amortization. ) S48 0 0 0 0

EBIT (Earnings Before Interest and Taxes) S213 0 0 0 0

Long Term Debt Service for the Year S49 0 0 0 0

Total Debt S50 0 0 0 0

Of Total Debt, Amount That is Commercial Debt S268 0 0 0 0

Of Total Debt, Amount That is Shareholder Debt S269 0 0 0 0

What Was the Total Short Term Debt in 2013? S352

Long Term Debt S51 0 0 0 0

Interest on Long Term Debt S52 0 0 0 0
Amortization (Depreciation of Fixed Assets, plus amortization of 
contributed capital for the current year.) S59 0 0 0 0
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Accounts Receivable - Electrical Energy at Year End S75 0 0 0 0
Accounts Receivable - Electrical Energy Average for the Year (average
of 4 quarters) S152 0 0 0 0

Accounts Receivable - Unbilled Electrical Revenue at Year End S76 0 0 0 0
Accounts Receivable - Unbilled Electrical Revenue Average for the 
Year (4 quarters) S153 0 0 0 0
Actual Write-Offs - Total for All Accounts Written Off 
(do not include bad debt) S77 0 0 0 0

Bad Debt Expense Only (does not include write offs reported in S77) S158 0 0 0 0

Customer Deposits S204 0 0 0 0

Deferred Tax for the Year S167 0 0 0 0
Net Income Before Extraordinary Items 
(if there are no extraordinary items, then use Net Income) S170 0 0 0 0

Dividends Paid S173 0 0 0 0

Cash Position at Year End S270 0 0 0 0

Cash + Short Term Investments S65 0 0 0 0

Cost of Power Purchased (exclude debt retirement charges and HST) S66 0 0 0 0

Debt Retirement Charges S163 0 0 0 0Debt Retirement Charges S163 0 0 0 0

Controllable Costs S271 0 0 0 0

Full Year Cost of all Materials Used S214 0 0 0 0

Capital Expenditures for the Year

Gross In Service Capital Additions for the Year S273 0 0 0 0
Gross Capital for the Year (Include all capital expenditures, all work-in-
progress and capital contributions) EXCL Tax S8 0 0 0 0

 - Labour (include work in progress) S60 0 0 0 0

 - Overhead (include work in progress) S61 0 0 0 0

 - Equipment Material (include work in progress) S62 0 0 0 0

 - Other (including contractor expenses; include work in progress) S63 0 0 0 0
 - Does your utility capitalize interest expenses for capital 
expenditures? S187 0 0 0 0

Contributed Capital for the Year S9 0 0 0 0
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What Was the Total Budget Forecast (OM&A and Capital) Approved 
by the Board of Directors in the 2013 Business Plan? S363
What Were the Actual Costs at Year End 2013 (OM&A and Capital) 
Supported by the Auditors in Their Year End Report to the Board of 
Directors? $0.00 S364

Does Your LDC Currently Have Any Smart Meters Installed?
S205 0 0 0 0

How Many Smart Meters Has the LDC Installed Life to Date Up to 
December 2013? S206 0 0 0 0
Number of Meters Installed for Residential Life to Date up to 
December 2013 S289 0 0 0 0
Number of Meters Installed for General Service <50kW Life to Date 
up to December 2013 S290 0 0 0 0

Total Number of Smart Meters to be Deployed in the Utility S291 0 0 0 0

How Many Customers of The Utility Do Not Use A Smart Meter? S323 0 0 0 0
What is the Total Dollar Amount of Capital Expenditure Related to 
Smart Meters Life to Date up to December 2013? S207 0 0 0 0
What Was the Rate Rider Collection Account Balance as of Dec 2013? 
(Life to Date) S208 0 0 0 0
What Was the Operations & Maintenance Account Balance as of Dec 
2013 (Life to Date) S209 0 0 0 0

Smart Meters  - If not applicable please leave blank

Metering

How Many Residential Meters Are Installed in the Utility? S353

How Many Meters Are Installed in the Utility for GS<50kW? S354
What Percentage of the Meter Reading Program in the Utility is 
Managed Manually? (% as a whole number) S355
What Percentage of the Meter Reading Program in the Utility is 
Managed Remotely? (% as a whole number) S356
What Percentage of the Meters Read Are Owned By the Utility?
 (% as a whole number) S357

– $ Amount Transferred Related to Capital. S210 0 0 0 0

– $ Amount Transferred Related to Operations. S211 0 0 0 0

– $ Amount Transferred Related to Maintenance. S212 0 0 0 0

Please provide charges related to amounts transferred out of the following smart meter 
variance accounts all life to date up to Dec 2013. (applies to LDCs where smart metering 
implementation has somewhat advanced)
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Does Your Utility Currently Record Public Safety incidents Associated 
With Utility Electricity Infrastructure? S358

How Many Public Safety Threats Occurred in 2013? S359

How Many of These Public Safety Threats Were Associated With an 
Employee Safety Incident? S360
How Many of These Public Safety Threats Were Resolved Successfully
in 2013? S361

Please Describe Any Significant Reporting Anomaly
(S150)

Other 

Public Safety
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Automatically upon entering the data into the Survey, the LDC is shown the following computed values. 
Definitions of these ratios can be found in Section 4. 
 

Identifier Financial Ratios 
FR010 Net Income as a % of Total Revenue 
FR020 Debt/Equity Ratio 
FR030 Current Ratio 
FR040 Number of Days Cash Reserve  
FR050 Number of Days Sales Outstanding 
FR060 Average Number of Days Sales Outstanding 
FR070 Number of Days of Unbilled Revenue 
FR080 Average Number of Days of Unbilled Revenue 
FR090 Write-offs as a % of Total Electricity Service Revenue 
FR100 Bad Debt as a % of Total Electricity Service Revenue 
FR120 Times Interest Earned 
FR130 Debt Service Coverage (EBITDA Interest Coverage) 
FR140 Operating Ratio (%) 
FR150 Distribution Revenue per Residential Customer ($) 
FR160 Distribution Revenue per General Service Customer ($) 
FR170 Distribution Revenue per Large Customer ($) 
FR190 Return on Total Assets Less Depreciation (%) 
FR200 Percent Debt (%) 
FR210 Fixed Charge Coverage (EBIT Interest Coverage) 
FR220 Cash Flow/Debt 
FR230 Net Income as a % of Distribution Revenue 
FR240 Profitability 
FR250 Return on Equity (%) 
FR260 Free Operating Cash Flow Plus Interest Over Interest 
FR270 Debt Over EBIT 
FR280 Return on Assets (%) 
FR290 Return on Capital Employed (%) 
FR300 Operating Margin (%) 
FR310 Net Margin (%) 
FR320 Interest Coverage Ratio  
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Identifier Customer Service Ratios 
CR010 Percent of Requests for New Low Voltage Service Met Within Min. Standard 
CR020 Percent of Requests for New High Voltage Service Met Within Min. Standard 
CR040 Percent of General Inquiry Telephone Calls Answered Within Min. Standard 
CR050 Percent of Appointments at a Customer's Premises or Work Site Made Within Min. Standard 
CR060 Percent of Requests for Written Responses Met Within Min. Standard 
CR070 Percent of Emergency Calls for Urban Customers Met Within 60 Minutes 
CR080 Percent of Emergency Calls for Rural Customers Met Within 120 Minutes 
CR090 Percent of Calls Resolved by First Point of Contact 
CR100 Percent of Bills Cancelled and Re-issued 
CR110 Percent of Customers With a Retailer 
  Efficiency Ratios 
ER010 System Unit Cost of Power ($) 
ER020 Controllable Expense per Customer ($) 
ER030 Controllable Expense per MWh Sold ($) 
ER040 O&M Expense per Customer ($) 
ER050 O&M Expense per MWh Sold ($) 
ER060 Billing and Collection Expense per Customer ($) 
ER070 Billing and Collection Expense per MWh Sold ($) 
ER080 Administration Expense per Customer ($) 
ER090 Administration Expense per MWh Sold ($) 
ER110 Customer Density (per sq. km) 
ER130 Cost Of Meter Reading As A Percentage Of Total Billing And Collection Expenses 
ER140 Inventory Turnover Ratio  
ER150 Controllable Cost per Circuit km of Line 
ER160 Asset Efficiency 
ER170 Total Cost per Customer ($) 
ER180 Total Cost per km of Line ($) 
ER190 Efficiency Assessment Score (%) 
  System Reliability Ratios 
SR010 System Average Interruption Duration Index (SAIDI) 
SR020 SAIDI: Loss of Supply 
SR030 SAIDI: LDC Distribution System 
SR040 Customer Average Interruption Duration Index (CAIDI) 
SR050 CAIDI: Loss of Supply 
SR060 CAIDI: LDC Distribution System 
SR070 System Average Interruption Frequency Index (SAIFI) 
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Identifier System Reliability Ratios 
SR080 SAIFI: Loss of Supply 
SR090 SAIFI: LDC Distribution System 
SR100 Index of Reliability 
SR110 Index of Reliability: Loss of Supply 
SR120 Index of Reliability: LDC Distribution System 
SR130 System Average Automatic Reclosure Index (SAARI) 
SR140 SAARI: Loss of Supply 
SR150 SAARI: LDC Distribution System 
SR160 Percent of Customers Experiencing Multiple Outages 
SR170 Percent of Customers Experiencing Long Duration Outages 
SR180 Total Outage Minutes per Customer 
  Resource Management Ratios 
MR010 Short Term Absences per FTE 
MR020 Short Term Absenteeism: Days per FTE 
MR030 Overtime Hours as a % of Regular Hours 
MR040 Accidents: Frequency per 200,000 Hours 
MR050 Accidents: Severity Rate per 200,000 Hours 
MR070 Staff Development Expenses per FTE 
MR090 Cost of Safety Training per FTE 
MR100 Number of Hours of Safe Work Practices Training per FTE 
MR110 Employee Turnover Ratio 
MR120 Percent of Total Staff in Executive Positions 
MR130 Percent of Total Staff in Management Positions  
MR140 Percent of Total Staff in Front Line Positions  
MR150 Total Compensation per FTE 
MR160 Overtime Hours as a % of Total Hours Worked 
MR170 Percent of Total Staff in Union Positions 
MR180 Percent of Total Front Line Staff in Union Positions 
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3. Instructions & Guidelines  

 
The following pages contain an excerpt of the Instructions and Guidelines Update Revision 1 (June 13, 2014) 
and an excerpt from Update #2 to the Instructions and Guidelines (June 17, 2014). 
 
The following Sections provide definitions and guidance with respect to the data to be entered into the Survey. 
The topics are displayed in the order of the Survey Data Input Form and show the number assigned to each 
question (e.g. S19).  Some sections contain new information while others repeat instructions from previous 
years’ surveys to allow participants to refresh their understanding of the requirements for the data.  
 
 

i) Excerpt Instructions & Guidelines (June 13, 2014) 
 

The following Sections provide definitions and guidance with respect to the data to be entered into the Survey. 
The topics are displayed in the order of the Survey Data Input Form and show the number assigned to each 
question (e.g. S19). Comments in red will indicate uniquely new information for this year, and may reflect new 
data entry requests, amendments to define/clarify how to enter existing data requests, or a combination of 
both. Guideline information from previous years is retained in black print for reference by registrants. 
 
Protocol 
 
In 2013 a new page called “2013 Utility Performance Management Survey Input Form Protocol” was 
introduced to the survey.  The page will once again be applied to this year’s survey. The purpose is to provide 
important communication and background information for the analysis of data received. Important contact 
information is requested relative to helping the Project Team analyse the data received by enabling direct 
contact with those individuals at the utility responsible for data input. In addition, there are a series of 
questions to help “understand” the unique aspects of each utility registrants data – including regulatory 
aspects. Renewable generation components of utility assets are also part of the questions on the page. 
 
The “Smart Meters” Survey Section in the chart is now re-titled “Metering”. 
 
The “Smart Meters” Survey Section in the chart is now re-titled “Metering”. 
 
New for 2014 are the following: 
Question 5 becomes: 

“5. Have you provided a Performance Report under EB-2010-0379?” 
Question 6 becomes: 

“6. Was the Performance Report filed in April 2014?” 
Question 7 becomes:  

“7. Is the Performance Report pending for filing in July 2014?” 
Question 8 becomes: 

“8. Is this reporting information being used in responses to UPMS 2014?" 
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Original questions 5, 6, 7, 8, 9, 10, 11, 12, 13, and 14 are renumbered starting with “9” and then run 
sequentially to “18”. 
 
New questions are also added as follows and starting with “19”: 
 
“19. Do you have a Distribution System Plan?” 
“20. Is the Distribution System Plan based on: Annual___________; Biennial____________; Longer 
Cycle________.” 
“21. Is the Distribution System Plan updated yearly during each Business Planning Cycle?” 
“22. If not updated yearly, what year of the Plan are you currently accomplishing? 
“23. Is the Distribution System Plan on schedule?” 

 
 
1)  Utility Characteristics 
 

Beginning last year, one minor wording change in “S6 Utility Average Load Factor (% as a whole number)” has 
been made to ensure respondents provide a whole number in their response. This number should match the 
entry for RRR E2.1.5 Performance Based Regulation. It is equal to the Average Load/Capacity or Peak Load. 
 
An additional question was included in this section of the 2012 survey:  
 
S293:  Is The Utility Directly Connected To The IESO Grid?  
 
The answer to the question will be a “Yes” or “No” – use the drop-down box to select one or the other.  This 
question will remain as it does to provide information of value concerning the characteristics of the utility 
being surveyed. However, utilities answering this question with a “yes” are asked to follow the new 
direction for indicating customer numbers below and are asked NOT to complete the red background 
questions in the customer section. 
 
Also for this year we have indicated that S21: Total Circuit Kilometers of Line will be calculated by adding 
S10 and S12 – being overhead and underground facilities respectively.  
 
S324 "How many Electricity Substations Do You Operate in Your Utility?” has been reworded to the 
following: 
S324 “How Many Distribution Substations (Less Than or Equal to 27.6kV) Do You Operate in Your Utility?" 
 
S325 “What % of your system has been specifically upgraded in the last year?” and S326 “What % of your 
system has been upgraded since rebasing?” are designed to define a pattern for ongoing or continuous 
improvement in infrastructure state of the art to help show the ongoing responsiveness of utilities to the 
need for system reliability and good customer service. 
 
S31 “Is Your Control Centre for Your Scada System Owned by the Utility?” (Yes = 1; No = 0) 
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S19 Service Area Population and S20 Municipal Population are not as relevant as in past years with 
customer numbers being more important. Registrants are not required to fill out these metrics unless they 
wish to do so.  
 
 
2) Customers 
 
The number of customers asked for in each of these questions relates to year-end figures, rather than 
averages (consistent with OEB data). In all cases, bulk metered customers count as one (1) customer. The 
following information is new for this update and it is important all registrants participating in the survey 
provide their customer numbers as follows:  
 

• For each of the customer classes, report the total number of customers (this includes both those 
under retail contracts and those not under retail contracts) in each of the following: S32 for 
residential, S215 for GS<50kW, S217 for GS>=50kW to 999 kW, S278 GS>=1000 kW and <=4,999 kW, 
S34 Number of Large User Customers >=5,000 kW, S35 Number of street lighting customers, S156 
Number of Sentinel Lighting Customers, and S135 Number of Seasonal Occupancy Customers. 

• For each of the customer classes, also complete the answers for S200, S216, S218, S279, S202, S203, 
S280, and S281 which identify only the number of retail customers.  Essentially, you are isolating the 
retail customers and pulling them out of the total customer counts. 

• The red background questions S294, S295, S296, S297, S298, S299, S300, S301, S302, S303, S304, 
S305, S306, S307, S308, S309, S310, S311, S312, S313, S314, S315, S316, S317, S318, S319, S320, and 
S321 are not to be answered for the current year (2013) and in the future. 

 
The following revisions were made to the survey in previous years. The explanations are once again included 
for your information.  
 
These revisions were made in response to discussion and input from feedback during the teleconference and 
through emails. The revisions and additions to the General Service category have been made to achieve some 
consistency with the rates section. This specifically had to do with the General Service category in rates of 
customers with >=50kW up to 999 kW load. 
 
Revisions: 
 
S217: Number of General Service Customers >= 50 kW up to 999kW. 
S218: Number of General Service Customers >=50 kW up to 999kW that are with a Retailer. 
S33: Total Number of General Service Customers <50kW<=4999kW. 
S201: Total Number of General Service Customers <50kW to <=4999kW that are with a Retailer. 
 
Additions: 
 
S278: Number of General Service Customers >=1000kW and <=4999kW. 
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S279: Number of General Service Customers >=1000kW and <=4999kW that are with a Retailer. 
 
S280: Number of Sentinel Lighting Customers that are with a Retailer. The addition of this question responds 
to a request from 2009. If this is not measured leave blank. Note that because of the additional questions, 
2009’s responses to S217/S218 compare now to the totals of the responses to S217/S218 + S278/S279. 
 
S281: Number of Seasonal Occupancy Customers that are with a Retailer. The addition of this question is for 
consistency with the other Customer information collected. If this is not measured leave blank. 
 
S2: Number of Customers. This total is computed but should be compared to internal records for accuracy. 
Note: this number does not include seasonal occupancy. 
 
S219: Total Number of Customers with a Retailer. This total is computed but should be compared to internal 
records for accuracy. Note: This number does not include seasonal occupancy. 
 
Clarifications: 
 
S166: Total Number of Regulated Price Plan (RPP) Customers. This question remains in place this year 
although many utilities do not record this number. The question should be answered only if your utility 
maintains records of RPP customers, otherwise leave it blank.  
 
 
3) Customer Service 
 
For 2014, the following questions have been inserted before S118 to accommodate EB-2010-0379: 
 
S329: Total Number of New Residential Customers Connected 
S330: Total Number of New Residential Customers Connected on Time 
 
For 2014, the following questions have been inserted before S124 to accommodate EB-2010-0379: 
 
S331: How Many Applications to Connect Micro-Embedded Generation Facilities Have Been Received by the 
Utility in 2013? This number as well as S282 to S287 pertain to 2013 only. 
 
S332: How Many Applications to Connect Micro-Embedded Generation Facilities Have Been Received to 
Date? This number is a cumulative number meaning up many up to and including year-end 2013 and 
previous years. 
 
S333: How Many of These Applications to Connect Have Been Acceptable? 
S334: How Many of These Acceptable Applications Have Been Connected on Time? 
Both S333, and S334 pertain to the cumulative number in S332. 
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S226 has been reworded to better reflect the wording of EB-2010-0379 – the context of the question and 
intent remain consistent with previous years so data comparisons with previous years are unaffected. 
 
S226: Number of Qualifying Calls to Customer Care Number Resolved at Time of Call (i.e. FIRST CONTACT 
RESOLUTION) 
 
New questions were added in 2010 to reflect the increasing work load associated with energy policy decisions 
since the “Green Energy Act” legislation.  
 
This year the information requested deals with Renewable Energy Generation connection processes. It is an 
effort to start compiling information on how LDCs are contributing to the implementation of energy policy and 
to ensure there is a record of the ongoing work. As data is compiled over the next few years, further analysis 
of the impact will be made, although some commentary may be forthcoming as a result of this year’s 
submissions. 
 
Additions:  
 
S282: Total Number of Connection Impact Assessments (CIA) for Renewable Energy Generation >10kW. 
S283: Total Capacity of Connections for Renewable Energy Generation >10kW. 
S284: Total Number of Offers Made to Connect <10kW Renewable Energy Generation Projects. 
S285: Total Number of Connections Made for Renewable Energy Generation <10kW. 
S286: Total Capacity of Renewable Energy Generation Connections <10kW. 
S287: % of Time Connection Impact Assessments Completed Within Regulatory Schedule Requirements.  
 
As for the last few years, the definitions relating to the customer service questions are the same as those used 
for your reporting of SQI’s to the OEB. In order to assist in this year’s survey, the following information is again 
included in this guideline. 
 
S221: Total Number of Qualifying Calls to Customer Care Number.  
“Qualifying calls” are those calls received during the regular hours of operation of the LDC’s customer care 
number and are either: (a) calls for which the customer normally reaches a customer service representative 
directly or has been transferred to a customer care line by a general operator; or (b) calls in which the 
customer has reached an interactive Voice Response (“IVR”) system and selected the option of speaking to a 
customer service representative. 
 
“Customer Care Number” means any telephone number that is given to the public by the LDC for the purpose 
of contacting the LDC on matters concerning customer care, including customer account enquiries and other 
customer service enquiries; or any number dedicated exclusively to the same purpose. (It may also include a 
municipal number used in the event of expediency or due to volume of calls during an emergency.) 
 
S220: Number of Qualifying Calls to Customer Care Number That Are Abandoned. This metric, along with 
S221, measures the degree to which you are answering your customers’ calls. A call is considered 
“abandoned” if the call is dropped after an initial 30-second period. 
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S226: Number of Qualifying Calls to Customer Care Number Resolved at Time of Call.  This question tracks 
“first call resolution” or the ability of your customer care function to resolve issues immediately.  If you do not 
track this number, leave it blank. 
 
S223: Total Number of Appointments Scheduled.  This refers to the total number of scheduled appointments 
for the year.  Include “rescheduled” appointments in this count.   Appointments measured include, but are not 
limited to: disconnecting /reconnecting to effect maintenance or upgrades; connecting a new customer or new 
service; providing underground cable locates; inspections; gaining access to inside meters. 
  
S222: Number of Appointments Scheduled Within 5 Business Days. 
This tracks the number of appointments that are scheduled to take place within 5 business days of the day on 
which all applicable service conditions are satisfied. 
 
S225: Total Number of Appointments Requiring Rescheduling. This question measures “workarounds”; i.e. it 
measures the number of appointments that need to be rescheduled by either the customer or the LDC. 
 
S224:  Number of Appointments Rescheduled Within 1 Business Day.  
This question includes all of LDC attempts to contact the customer within one business day to reschedule the 
appointment, if an appointment needs to be rescheduled.  
 
S227: Total Number of Bills Issued.   This is the total number of customer bills created.  This includes bills 
issued as arrears, but does not include notices to pay. 
 
S228: Number of Bills Cancelled & Reissued. This is the number of bills that were cancelled and reissued for 
any reason. 
 
 
4) Service Reliability 
 
The questions on service reliability indicate to either “include Code 2” or “exclude Code 2”.  These questions 
are intended to differentiate between interruptions caused within the distribution system and those caused 
from outside the LDC’s system. Code 2 refers to loss of power supply due to problems in the bulk electricity 
system, as shown in the table on the next page. 
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Code  

0 Unknown/Other 
Customer interruptions with no apparent cause that contributed to the outage 

1 Scheduled Outage - Customer interruptions due to the disconnection at a selected time for 
the purpose of construction or preventive maintenance 

2 Loss of Supply - Customer interruptions due to problems in the bulk electricity supply 
system. For this purpose, the bulk electricity supply system is distinguished from the 
distribution system based on ownership demarcation. 

3 Tree Contacts - Customer interruptions caused by faults resulting from tree contact with 
energized circuits 

4 Lightning - Customer interruptions due to lightning striking the distribution system, resulting 
in an insulation breakdown and/or flashovers 

5 Defective Equipment - Customer interruptions resulting from equipment failures due to 
deterioration from age, incorrect maintenance, or imminent failures detected by 
maintenance 

6 Adverse Weather - Customer interruptions resulting from rain, ice storms, snow, winds, 
extreme temperatures, freezing rain, frost or other extreme weather conditions (exclusive of 
Code 3 and 4 events) 

7 Adverse Environment – Customer interruptions due to Distribution Equipment being subject 
to abnormal environments such as salt spray, industrial contamination, humidity, corrosion, 
vibration, fir or flowing water. 

8 Human Element - Customer interruptions due to the interface of distributor staff with the 
system 

9 Foreign Interference - Customer interruptions beyond the control of the distributor such as 
animals, vehicles, dig-ins, vandalism, sabotage and foreign objects 

 
The table on the next page illustrates how the interruption information can be captured. 
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Total Customers Served:  4300 

Interruption Data - Sustained Outages: 1 minute or more 

Date Location Code/Cause 
Customer Interruptions 

# Customers Affected 

Duration 
(Hours) Customer 

Hours 
Due to 
Supply 

   A  AxB  
Jan 5 West Sub'd 8 Car Accident 24 2.00 48 No 

Jan 22 Main St 4 Lightning 436 0.50 218 No 

Mar 23 Substation 2 2 OH Supply 1,566 1.25 1,958 Yes 

Mar 23 Substation 2 2 OH Supply 60 3.00 180 Yes 

Aug 4 High Street 8 Car Accident 24 2.50 60 No 

Sept 25 White Street 5 Defect 
Switch 62 1.75 108 No 

Nov 15 W End of Town 5 Defect Cable 1,250 1.50 1,875 No 

Totals 3,422  4,447  

Supplier-Caused 1,626  2,138  

INTERRUPTION DATA  (MOMENTARY  < 1 MINUTE) 

Date Location Code/Cause 
Customer Interruptions 

# Customers Affected 
Due to Supply  

Jan 3 Smith Street 0 Unknown 240 No  
Mar 24 Substation 2 2 OH Supply 1,566 Yes  
July 1 Downtown 8 Car Accident 560 No  
Nov 29 Feeder 5F8 0 Unknown 430 No  
Total 2,796   

Supplier- Caused 1,566   
 
 
S102 Total Customer Hours of Interruption (include Code 2).  This is the total number of customer hours of 
interruption (e.g. AxB = 4447, as per the Table on pg 11). 
 

B 
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S103: Total Customer Hours of Interruption Due to Supply (Code 2). This is the number of customer hours of 
interruption caused by supply (e.g. AxB for Code 2 = 2138, as per the Table on pg 11). It should be equivalent to 
the difference between S102 and S272. 
 
S272: Total Customer Hours of Interruption (exclude Code 2).  This is the number of customer hours of 
interruption, NOT caused by Code 2; i.e. customer hours of interruptions in the LDC’s system (S102- S103 = 
2309, as per the Table on pg 11). 
 
S229: Total Number of Customers Experiencing 4 or More Interruptions.  This refers to the number of 
customers who had four or more power interruptions, regardless of reason, in the year. 
 
S230: Total Number of Customers Experiencing an Interruption Lasting Six (6) Hours or More. This refers to 
the number of customers who had power interruptions lasting six or more hours, regardless of reason, in the 
year.  
 
From feedback received during the 2009 survey the following query was added to the Service Reliability 
Section, and retained in this year’s survey. 
 
S292: Of the number of 6 hour interruptions, how many were done because of Code 2 planned outages? 
 
Changes for 2014 include the following additions due to EB-2010-0379 (please enter percentages as whole 
numbers):  
 
S335: Number of Customer Surveys Completed and Results Reviewed with Senior Staff and Board of 
Directors in Year (leave blank if zero)  
S336: Percentage of Customers Concerned About Energy Costs  
S337: Percentage of Customers Concerned About Service Reliability (i.e. # of outages) 
S338: Percentage of Customers Concerned About Outage Duration  
S339: Percentage of Customers Concerned About Level of Communications With Customers Regarding 
Outage Management  
S340: Percentage of Customers Concerned About Service Response Times  
 
Note: If any interruption occurs which is undefined in this guideline please input the information in 
the note box (S150) at the end of the survey. 
 
 
5) Base Regulated Rates 
 
S78 and following. The rates to be provided are the Base Regulated Rates at the end of 2013. Do not include 
Rate Riders in any of the inputs. If there are different rates for different service areas, provide weighted 
average rates by customer count for monthly service charges and by volume for distribution charges. If there 
are no customers in a particular class, leave blank. 
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S79: Distribution Charge (for LDCs with urban and rural rates, input the average of the two rates.) This figure 
includes Distribution charges only, not Retail Transmission Rate, Wholesale Market nor Rural Rate Protection 
Plan. 
 
Revision:  
 
S99 has had a simple change made to clarify the intent of the query. 
 
S99: Current Year (20xx) Unbilled in kWh. 
 
The following are added as new and are made to capture specific data consistent with EB-2010-0379 
requirements and to aggregate it for the purposes of UPMS registrants. Please enter percentages as whole 
numbers. 
 
S341: What is the Regulated Deemed Short Term Debt in Your Rate Base for 2013? 
S342: What is the Regulated Deemed Long Term Debt in Your Rate Base for 2013? 
S343: What is the Regulated Deemed Equity in Your Rate Base for 2013? 
S344: What Was Your Deemed Regulated Return on Equity (ROE%) Embedded in Your Base Rates for 2013? 
S345: What Was Your Achieved ROE% in 2013? 
S346: What Was the Rate Application Wherein This Rate Had Been Determined? (Response Is 12-digit rate 
application number) 
S347: In What Year Did That Rate Decision Occur? 
 
 
6) Customer Demand & Revenues 
 
For 2014, a new sub-section is added after S238 which is also in response to data collection consistency with 
EB-2010-0379. The content pertains directly to “Conservation and Demand Management” and is as follows: 
 
S348: What is your Net Annual Peak Demand Savings Target? 
S349: What Percent of the Net Annual Peak Demand Savings Target Has Been Achieved in 2013?  
S350: What is Your Net Cumulative Energy Savings Target in 2013? 
S351: What is the Percent of the Net Cumulative Energy Savings Target Achieved in 2013? 
 
Please enter percentages as whole numbers and use your last rate application information. OPA Scenario 1. It 
is recognized that the identification of specific savings may be obtained using OPA 2013 Q4 cumulative 
information. Please indicate in the S150 notes any comments you wish to make.   
 
Only one change had been made to this section in 2012 and it is an addition as follows: 
 
S322: Of the Number of Customer Reads In S169, How Many Are Done Manually 
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This question is added to provide a mechanism for determining how meter reading is evolving to remote 
reads across the utilities surveyed and thus affecting cost efficiency. 
 
This section had previously been updated in 2011 and other years for consistency with the changes made to 
the Customers section and to be compatible with the Rates section at that time and from other years. These 
updates are included here once again for information. Please note that “kWh billed” for all customer classes 
includes uplift. 
 
S231: Total General Service (<50kW) kW Billed. It is often the case that under 50 kW customers do not have 
demand meters and therefore do not get billed demand (although this may change) so this cell can be left 
blank in those cases. 
 
S237: Total kWh Billed. This is a computed number based on your inputs to the previous questions. This can 
be compared to internal records to confirm accuracy of inputs.  
 
S238: Distribution System Losses (%). This is the same number as the one that you report to the OEB. Enter 
the number to 4 decimal places; e.g. 3.1678% should be entered as 3.1678. Please report these losses similar 
to the RRR section 2.1.5.3 Supply and Delivery Information: 2.1.5.3c) Distribution system losses in kWhs, 
calculated as the difference between the supply as reported from 2.1.5.3 a(i) Total kWhs of electricity that has 
flowed into the distributor’s distribution system from the IESO controlled grid or the distribution system of a 
host distributor and 2.1.5.3a(ii) Total kWhs that has flowed into the distributor’s distribution system from 
embedded generation less the 2.1.5.3 b) Delivery Total kWhs of electricity delivered to all customers in the 
distributor’s licensed service area and to embedded distributors.  
 
Revisions: 
 
For consistency with Rates and with Customer wording changes, the following revisions have been made: 
 
S232: Total General Service (>=50kW <=4999kW) kWh Billed. 
S233: Total General Service (>=50kW <=4999kW) kW Billed. 
 
Note all unmetered service loads should be included within the less than 50 kW for GS. 
 
Note: S169 “Total Number of Customer Reads” should be an annual number and this should be checked over 
the previous 4 historic years. 
 
 
7) Human Resources 
 
S3: Number of FTEs -Full Time Equivalents. This is the year-end number of LDC employees. The number is 
expressed as FTE’s in order to capture all part-time workers; for example two part-time staff = 1 FTE.   This 
metric includes the total number of employees in the LDC plus employees of the Affiliates whose work is  
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primarily in relation to LDC’s operations. This number usually does not include students, and should not 
include vacancies even if you plan to fill them.  
 
S239, S240, S241.  These three questions are looking for the split among front-line, management and 
executive level staff. The total should equal the number shown in S3. Management is supervisory staff; and 
executive level refers to the top rank in the company. There has been a change in the treatment of Front Line 
Staff (FLS). S241 now asks for the total number of FLS and the “union member” qualifier has been removed. 
This has been done to recognize some unique situations in some utilities. These three should still reflect the 
total number of staff in the utility and will be used to compute the ratio of customers to FTEs found in S16. An 
additional question S288 has been added and will be used to compute the number of union staff among the 
population of FTEs.  
 
Revisions: 
 
S241: Of FTEs, Number That are Front Line Staff. 
 
S112: Total Number of Payable Employee Hours.  S112 has been worded differently as this result should equal 
the sum of S111: Total Paid Regular Hours, and S110: Actual Overtime Hours Worked. The resulting ratio 
MR030 shows the percent of total payable hours that is represented by overtime. 
 
Addition: 
 
S288: Of FTEs, Number that are Union. 
 
Other Clarifications: 
 
S16: Number of Customers per FTE. This is a computed number, derived from S2/S3. 
 
S242: Total Cost of Compensation Packages. This figure includes all salaries, wages, and benefits, such as life, 
health, dental, LTD insurance and automobile allowances. Exclude payroll deductions such as CPP, EI, EHT and 
OMERS. The cost of benefit programs for retired employees should not be included. The total cost is actual for 
the entire year, and includes all staff and any students hired. 
 
S108: Number of Occurrences of Short Term Absenteeism. This is the total number of absences that are 5 days 
or less. Include absences in affiliates of employees dedicated to LDC operations. 
 
S243: Number of Long Term Absences. This is the total number of absences that are over 5 days in length. 
Include absences in affiliates of employees dedicated to LDC operations. 
 
S113: Total Number of Compensable Injuries. This is the total number of injuries where compensation was 
paid. This figure includes all compensable injuries including whether paid for by WSIB, short term, or long term 
payment programs. 
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S114: Number of Days Lost. If hours missed due to modified duties are tracked they may be included in this 
total. To get the total number of days lost, divide the total number of hours missed by 8.  
 
S245: Total Third Party Costs for Staff Development. This includes all training costs involving third parties. 
Include trainer costs and travel and accommodation expenses. Exclude costs relating to staff time.  Do not 
include costs of training on Safe Work Practices. 
  
S246: Total Internal Costs for Staff Development. This includes all training costs incurred inside the company, 
including labour costs of organization and participation. This figure also includes food, refreshments, and 
training materials. Off-site conferences and seminars are not included, and safety training is excluded. 
 
S14: Total Costs of Staff Development.  This is a computed number of S245 + S246. 
 
S155, S168: Safety Training on Work Practices.   These two metrics include the following: in-house or 
externally provided technical and trades training (original & refresher); trades certification training 
(apprenticeships); JHSC certification training; re-certification training (first aid, CPR etc.); H&S related policies, 
procedures and work instructions; driver education/training provided as part of a formal program or as 
content at safety meetings; ergonomics training; and wellness training (warming up for work, back care, etc.). 
 
S247, S248, S249, S250, S251, S252, S253: Age of Employees. These questions are intended to provide 
information on demographic trends in the industry and in your LDC. The number of employees rather than 
FTEs should be used in the calculations. Include all employees of the LDC and those in affiliates primarily 
working on LDC operations. 
 
S256: Number of Employees (FTEs) that Retired or Resigned During the Year.  Include all employees of LDC 
and those in affiliates primarily working on LDC operations. 
 
 
8) Financial 
 
To assist in our assessment please indicate in S150 what accounting standard you are currently working 
within – the IFRS or GAAP. 
 
Assets 
 
All figures shown in Assets should be consistent with those reported in the RRR filing. 
 
S55: Inventory.  Enter the value of year-end Inventory.  
 
S276: Net Book Value of In-Service Assets. This seeks information on the Total Book Value of Fixed Assets that 
are in-Service less the Accumulated Depreciation of those fixed assets. It can include trucks, buildings and land. 
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S258: Other Assets and Deferred Charges. This cell will accept negative numbers. 
 
Liabilities and Equity 
 
All figures shown in Liabilities and Equity should be consistent with those reported in the RRR filing. 
 
S53: Total Equity. This is the total value of the equity, including share capital and retained earnings. It is the 
sum of Uniform System of Accounts: 3005, 3008, 3010, 3020, 3026, 3030, 3035, 3040, 3045, 3046, 3047. 
 
S264: Liabilities and Equity. This number is computed by adding S261, S56, S262 and S53. It should have the 
same value as S260 Net Book Value of Assets. 
 
Revenues 
 
All figures shown in Revenues should be consistent with those reported in the RRR filing. Exclude all rate riders 
in S39, S41, S43, S189 and S192. 
 
S189: Total Street Lighting Distribution Revenue. Enter Street Lighting Revenue if it is included in your 
Distribution Revenue and has not been captured in S39, S41 or S43. 
 
S192: Total Sentinel Lighting Distribution Revenue. Enter Sentinel Lighting Revenue if it is included in your 
Distribution Revenue and has not been captured in S39, S41 or S43. 
 
S44: Total Electricity Service Revenue. This figure should equal Total Electricity Distribution Revenues (S46) + 
Revenue from the Sale of Power (S265). It should NOT include Total Other Operating & Financial Revenue 
(S266). 
 
S45:  Total Revenue Including Sale of Power. This figure should be equal to Total Electricity Service Revenue 
(S44) + Total Other Operating and Financial Revenue (S266). Note: For the 2012 UPMSurvey we made this a 
formula and it will now automatically calculate and fill in the number. 
 
S46: Total Electricity Distribution Revenue.  Do not enter anything. This total is computed by adding S39, S41, 
S43, S189, and S192. 
 
S266: Total Other Operating & Financial Revenue. This includes all other miscellaneous charges and revenues, 
such as pole rentals, interest earned, etc. Do not include the flow-through sale of power. 
 
S190: Total Amount of Distribution Revenue that Relates Specifically to Recovery of Regulated Assets.  Enter 
the value of your revenue from recovery of regulated assets. This year, you can enter a zero or a negative 
number if that applies to you. This figure refers to the actual value that goes into Distribution Revenue 
(Income Statement) from Recovery of Regulated Assets. 
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Expenses 
 
S67: Total Operations and Maintenance Expenses. This includes all costs relating to transformation, 
distribution and utilization expenses. Do not include Taxes of all types; or extraordinary or unusual items 
reported in the statement of operations, depreciation, or financial expenses. (The accounts included in this 
measure are some of the 5000 and 6000 Series accounts.)  
 
S267: Transformation Costs.  If this question applies to you, enter the amount included in S67 for 
transformation costs (Accounts 5014, 5015, 5112). If the question does not apply, leave it blank; do not enter 
zero. 
 
S13: Contractor Expense. Include all expenses paid to external contractors for such services as line clearing, 
tree trimming, fleet maintenance, janitorial services, meter reading and maintenance and engineering design 
services. Do not include street lighting maintenance if it is a flow-through cost to your street lighting customer. 
Do not include overheads. 
 
S68, S70, and S72 query the Labour Component of the Expenses Associated with Utility activities. Do not 
include benefit expenses in these responses. 
 
S73: Expenses – Financial. This category includes all interest costs – both short term and long term – as well as 
any other costs incurred and associated with raising capital.  
 
S71: Total Administration Expense. This includes all costs relating to general administrative functions. Do not 
include extraordinary or unusual items reported in the statement of operations, depreciation, or financial 
expenses.  Include management fees charged by holding companies, general expenses and community 
relations expenses.  
 
In order to correct an issue of double counting, we will undertake to adjust S362 after the surveys have been 
completed using S67, S69, and S71 as the data to be added together for this purpose. Please ensure you 
identify in S150 if there are any other OMA costs that were not captured in these three numbers so that they 
may also be tallied to ensure the accuracy of the final S362 value. We will adjust the survey next year. 
 
Other Financial Data 
 
Also reflecting the requirements of EB-2010-0379 a new question has been added to begin aggregating the 
specific data requirement as per the OEB descriptions. 
 
Addition: 
 
S352: What Was the Total Short Term Debt in 2013? 
 
S48: EBITDA.  This is the dollar amount of all Earnings Before Interest, Taxes, Depreciation and Amortization 
for the year, as reported in the RRR filing.  Exclude non-regulated earnings. 
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S213: EBIT.  This is the dollar amount of all Earnings Before Interest and Taxes for the year, as reported in the 
RRR filing.  Exclude non-regulated earnings. 
 
S49: Long Term Debt Service for the Year. This includes interest and repayment of principal and lease 
payments. 
 
S50: Total Debt. This is the total value of all debt outstanding (both short and long term). Do not include long-
term customer deposits or regulatory liabilities. 
 
S268, S269. These two questions relating to Total Debt (S50), distinguish between commercial debt and 
shareholder debt. 
 
S75: Accounts Receivable - Electrical Energy. This includes billed amounts only.  Unbilled revenue accrued at 
year-end is not included.  
 
S153: Accounts Receivable: Unbilled Revenue Average for the Year (average of 4 quarters). If this figure is 
only determined once per year, at year end, leave this question blank. 
 
S77: Actual Write-offs. This is the value of customer accounts actually removed from accounts receivable 
during the year. This is the total of all accounts written off and is not the bad debt expense.  
 
S158: Bad Debt Expense. This includes all bad debts not written off during the year.  
 
S204: Customer Deposits. This is the year end value of customer deposits collected. 
 
S167: Deferred Tax for the Year. This figure is asking for any tax amounts that you’ve collected, but have not 
paid/remitted on your 2013 tax return (i.e., taxes that have been deferred.) 
 
S173: Dividends Paid. This is the total value of dividends paid (not declared) during the year. This figure 
typically reflects strategic choice or policy. 
 
S271: Controllable Costs.  This is the SUM of: [Distribution System Operating Expenses + Distribution System 
Maintenance Expenses + Billing & Collections Expenses + Administrative & General Expenses] MINUS Bad Debt 
Expense. 
 
S214: Full Year Cost of All Materials Used. The purpose of this question is to enable analysis of what the 
inventory turnover typically is for the average LDC. Also, along with S55, it will inform a future study of an 
appropriate level of inventory. 
 
Capital Expenditures for the Year 
 
S273: Gross In-Service Capital Additions for the Year. This includes the expenditures on capital additions that 
have come into service in 2013. It does not include taxes.  
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S8: Gross Capital for the Year. This includes all capital expenditures, work in progress and net capital 
contributions (which may be positive or negative). It does not include taxes. 
 
S273 and S8. S273 is looking for the value of capital additions that your utility brought “In Service” in 2013. 
This can include capital contributions, as long as they were brought into service in the 2013 year. The Assets 
for which you spent Capital in S8 may or may not yet be “In Service”. As well, some Capital from 2012 might 
have come into service this year and this would be captured in S273. However, if there is no carry over from 
2012, and if all Capital in S8 did come into service in 2013, then S273 will equal S8. 
 
S9:  Contributed Capital for the Year. This is the total of non-refundable, required contributions for capital 
assets acquired by the utility. These capital assets may be built or acquired by either the utility or the 
contributor. They will include, for example, contributions in aid of construction, development charges, and 
levies collected in the course of installing electric services. 
 
Additions: 
 
The following additions have been made to enable calculation of the Efficiency Assessment Score which is part 
of the new EB-2010-0379 direction. (Also see Section 11 of the Guidelines.)  
 
S363: What Was the Total Budget Forecast (OM&A and Capital) Approved by the Board of Directors in the 
2013 Business Plan? 
S364 (a formula which will automatically calculate): What Were the Actual Costs at Year End 2013 (OM&A 
and Capital) Supported by the Auditors in Their Year End Report to the Board of Directors? 
 
 
9)  Smart Meters  
 
The smart metering changeover necessitated that the survey collect some data pertinent to metering and 
specifically pertinent to smart metering. The current situation is that smart metering has now become a 
standard operation with meter “changeouts” occurring on an as needed and scheduled basis. Accordingly, it 
has been determined to create a non-specific metering section as follows: 
 
New data entries (please enter percentages as whole numbers): 
 
S353: How Many Residential Meters Are Installed in the Utility? 
S354: How Many Meters Are Installed in the Utility for GS<50kW? 
S355: What Percentage of the Meter Reading Program in the Utility is Managed Manually?  
S356: What Percentage of the Meter Reading Program in the Utility is Managed Remotely? 
S357: What Percentage of the Meters Read Are Owned By the Utility? 
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In 2014, data is no longer required for S205, S206, S289, S290, S291, S207, S208, S209, S210, S211, and S212. 
However these data points have not been removed in the event some utilities wish to use the survey to 
aggregate further information for this year’s reporting. It will be the intent to eliminate this section in 2015. 
 
The implementation of the smart meter program in Ontario has been ongoing for a number of years and most 
utilities have now completed their initial planned changes to their meter “fleet”. Our data has primarily tested 
these planned implementation results.  
 
In 2012, we added a question as follows: 
 
S323: How many Customers of The Utility Do Not Use a Smart Meter? 
 
The purpose of this question is simply to establish a relationship of smart meter implementation to non-
smart metered customers at a point in time where most initial program implementation has been 
completed. This will enable us to more adequately consider the data being gathered on smart metering and 
the impact on operations of persons not using a smart meter.  
 
Other Clarifications:  
 
S207: Total Dollar Amount Spent on Smart Meters.  This value should include all life-to-date expenses related 
to Smart Meters up to the end of December 2013. This figure should include all dollars spent, including the 
charges transferred out of the various variance accounts. 
 
S210-212: In relation to Smart Meters, these questions ask for the amounts transferred from variance 
accounts to the balance sheet accounts.  
These items are meant to capture the dollar values that LDCs may have transferred out of their Variance 
Accounts to another balance sheet account. These transfers would assist in understanding the true total life-
to-date (until December 2013) expenditures on Smart Meters by category. (Capital, Operations, Maintenance). 
 
 
10)  Public Safety  
 
A new section is being added to accommodate the requirements of EB-2010-0379 with respect to collecting 
Public Safety Data. The OEB has not yet determined how it will measure performance results for this 
parameter and is in conversation with the Electrical Safety Authority. The key question is the S358 and for 
purposes of this survey that information is all that is needed to complete S359 through S361. If you are 
comfortable with supplying data only for S358 then please do so.  
 
S358: Does Your Utility Currently Record Public Safety incidents Associated With Utility Electricity 
Infrastructure? 
S359: How Many Public Safety Threats Occurred in 2013? 
S360: How Many of These Public Safety Threats Were Associated With an Employee Safety Incident? 
S361: How Many of These Public Safety Threats Were Resolved Successfully in 2013? 
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11)  New Ratios  

 
For 2014, the following new ratios (Efficiency Ratios) will be applied – in order to provide aggregated data 
pertinent to EB-2010-0379: 
 
ER170: Total Cost per Customer  = S362 (Total OM&A) + S8 (Total Capital)/S2 (Total Customers) 
ER180: Total Cost per km of Line = S362 (Total OM&A) + S8 (Total Capital)/S21 (Total Circuit Kilometres of Line 
[Overhead and Underground i.e. S10 + S12]) 
ER190: Efficiency Assessment Score = S364 “…the actual costs at year end in 2013 for OM&A and 
Capital…”/S363 “…the approved budget costs in the business plan by the Board of Directors…”* 100 [this will 
provide the percentage associated with the manner in which EB-2010-0379 has defined the “Efficiency 
Assessment Score”. The score will be colour coded on the UPMS reports according to the five criteria defined 
in EB-2010-0379. The criteria are noted below for your information: 

• Actual Costs are 25% or more below predicted costs. 
• Actual Costs are 10% to 25% below predicted costs. 
• Actual costs are within +/- 10% of predicted costs. 
• Actual costs are 10% to 25% above predicted costs. 
• Actual costs are 25% or more above predicted  

 
Two new ratios pertaining to Human Resources were introduced in 2010. They are provided here for your 
information again this year. You do not need to compute these; they will be computed based on the 
information you provide in the survey. All other ratios remain the same at this time and can be referenced in 
last year’s materials.  
 
MR170: Percent of Total Staff in Union positions = (100*S288/S3). 
MR180: Percent of Total Front Line Staff in Union positions = (100*S288/S241) 
 
 
Appendix I 
 
NOTES FROM THE TELECONFERENCE JUNE 12, 2014 
 
• Andrea Dale and Bryan Boyce were present in the MEARIE conference room. 
• Shanna Breslin attended by telephone. 
• The following utilities were represented: 

Sioux Lookout Veridian Connections ThunderBay Hydro Kenora 
PowerStream Grimsby Halton Hills Hydro Brantford  Hydro 
Entegrus Orangeville Kitchener/Waterloo Oakville 
Festival London Waterloo North Haldimand County 
HydroOne Brampton    
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• Andrea reviewed the current status of the confidentiality requirements which are included in the 

“Instructions and Guidelines” document for UPMS 2014 and this update. 
o OEB considerations were identified  
o MEARIE is seeking greater participation in UPMS 2014 

• Bryan reviewed the following: 
o Schedule for the completion of the surveys is currently June 23 if possible 
 Delays in the start-up for the project will likely adversely affect that with the result that the products 

associated with the survey will be later arriving at the utility. 
 All registrants are encouraged to get their data in as soon as possible to enable the project team to 

start the analysis needed to complete the reports. (ALL DATA MUST BE AVAILABLE FROM ALL 
PARTICIPANTS TO BEGIN AGGREGATION) 

o Survey changes Include and are more specifically outlined in the Guideline for registrant information: 
 Changes were made to accommodate the RRR 2.1.19 reporting requirement 
 Changes were made to Customer Number tabulation 
 Additions of two new sections Conservation and Demand Management, and Public Safety  
 The purpose of the blue background is to identify the EB-2010-0379 elements in the survey for ease 

of extraction into an appendix. 
 The following additional changes in the survey were noted: 

1. Deliberate redundancies were created to ensure the  RRR 2.1.19 requirements were easily 
identifiable. 

2. The Protocol page gives context in my assessment of the utility and has been expanded this year. 
3. Utilities with voltage levels for customers outside of the survey ranges are to include the specific 

voltage levels in S150. 
4. See notes in the guidelines for S325 and S326 concerning upgrades and new capital expenditures, 

meter reads S169, and S282 to S287, and S331 to S334, S348 and S349, S19 and S20, S362, and 
S238. 

5. Utilities are asked to identify what accounting system is being used IFRS or GAAP. 
 

 
ii) Excerpt Update #2 to the Instructions & Guidelines (June 17, 2014) 

 
The following provides clarification information pertaining to the statistical information required. 
Please note this Update should be used in conjunction with the more detailed “Instructions and 
Guide – June 13, 2014 Update One”.  
 
2. Input Clarifications 
 

1. S325 “What % of your system has been upgraded in the last year?”  
a. This question is a system question not a station specific question and is designed to obtain 

information on how proactive your utility is in continually improving infrastructure to manage for 
high standards of reliability. 
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2. S326 “What % of your system has been upgraded since rebasing?” 

a. This question is a system question not a station specific question and is designed to obtain 
information on how proactive your utility is in continually improving infrastructure to manage for 
high standards of reliability. It provides a reference beyond the test year. 

b. An upgrade is “new capital dollars spent to upgrade the system at the highest reliability possible. It 
is not routine maintenance and if you install a new station or replace old plant with new plant – 
include it as well”. 

 
3. S282 through S287 – pertaining to connection small generation units – these are to be answered in the 

context of the test year or in this case, 2013. 
 
4. S334 “How many of these acceptable applications have been connected on time?”  

a. Please note that the DSC was amended on June 13, 2013 (EB-2012-0246). It stipulates - connections 
within 5 days of ESA approval 90% of the time unless agreement with the customer to be later.  
Accordingly, provide the number of applications connected within 5 days from ESA approval (unless 
a later date is agreed with the customer) from June 13, 2013. (NOTE IF YOU HAVE AN AGREEMENT 
WITH THE CUSTOMER FOR A LATER DATE, THEN THAT ALSO MEETS THE TARGET.) For previous 
periods in the year please assume you have connected on target as there was no defined consistent 
regulatory requirement. 

 
5. Customer Number calculations:  

a. S217 “Number of General Service Customers >=50kW up to 999kW” and S278 “Number of General 
Service Customers >=1000kW and <=4,999kW”.  The project team is undertaking to transfer the 
numbers from the “red” boxes into the yellow background “white” boxes for the previous historic 
years as applicable. However, your assistance is requested to help parse S217 and S278 into the 
appropriate categories. Please send this information to us by email. In addition, you may also put 
these numbers into their appropriate (white box and yellow background) location on the template. 
We would appreciate an email as soon as possible to help advance the timing of getting the data 
transferred 

 
6. Public Safety 

a. S358 “Does your utility currently record public safety incidents associated with utility electricity 
infrastructure?” There have been a number of questions concerning the definition of “incident” and 
“threat”. It appears the most logical solution is to use the definition of incident as “if utility 
infrastructure and/or staff and equipment during working hours (do not calculate personal time 
accidents associated with employees or their personal equipment) are involved with a public safety 
‘incident’ (could be a vehicle in a pole, or vehicle to vehicle) – how many times did this happen in 
the year – and if the matter is still under examination or investigation – it is unresolved. If the 
matter is no longer under any form of current investigation or all parties have agreed to close the 
matter – then it is resolved.” The use of the word “threat” is too subjective and difficult to define – 
so pending a rewording of the survey next year assume the word threat to be an incident.  
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A PUBLIC SAFETY INCIDENT IS ANY RECORDED AND MANAGED OCCURRENCE OF POTENTIAL INJURY OR 
INJURY TO NON-UTILITY STAFF PERSONS OR POTENTIAL DAMAGE TO PROPERTY OR DAMAGE TO 
PROPERTY OF THOSE NON-UTILITY STAFF PERSONS, CAUSED BY OPERATIONS OF THE UTILITY AND FOR 
WHICH RECORDS WERE MAINTAINED UNTIL RESOLUTION. IF THE RESOLUTION IS STILL PENDING, IT IS 
AN UNRESOLVED INCIDENT. 
 

7. Employee absences:  
a. S243 “# of Long term absences over 5 days in length.” Please see the detailed guide on this. 
b. S108 “# of short term absences – total number of all absences that are 5 days or less.” Please refer 

to the detailed guide on this. Management discretion plays a factor in this determination over the 
year and individual utilities may have minor differences in the manner of calculating – however, 
please review the guideline for advice.  

 
8. Financial  

a. Under “Assets” S55 ‘Inventory (end of year level)’, and Under “Other Financial Data” S214 ‘Full Cost 
of All Materials Used’: 

i. Both of these statistics should be including system spares (transformers, meters and other 
infrastructure replacements) in the amount provided in response. 

ii. Please adjust your historical data in the template provided for historic years’ input.  
iii. Adjustments to the next survey will include a metric to identify system spares separately. 
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4. Definitions of Ratios 

 
The following tables show the formulae used to calculate each ratio.  
Code: FR = Financial Ratios 

CR = Customer Service Ratios 
 

ER = Efficiency Ratios 
SR = System Reliability Ratios 
 

MR =  Resource Management Ratios 
 

 
FINANCIAL RATIOS FORMULA 
FR010 Net Income as a % of Total Revenue 

This ratio shows the proportion of total revenue that is available to be used in investment in capital 
assets, the payment of debt or dividends, or the accumulation of working capital. 

Net Income (S47)        X 100 
Total Revenue (S45) 

FR 020  Debt/Equity Ratio 
This ratio expresses the relationship between  debt and equity and measures the extent to which 
assets are financed by debt.  

Total Debt (S50) 
Total Equity (53) 

FR030 Current Ratio  
This ratio is a measure of the utility’s liquidity. 

Current Assets (S54) 
Current Liabilities (S56) 

FR040 Number of Days of Cash Reserve 
This ratio measures the utility’s ability to meet its short term cash requirements. 

Cash + Short Term Investments S65  X 365 
[Cost of Power (S66)+O&M (S67)+Billing and 

Collection (S69)+Financial (S73)+Admin (S71)+In 
Service Capital (S273)] 

FR050 Number of Days of Sales Outstanding 
Relates to the ability to expedite the collection of accounts receivable related to the sale of energy. 
It is influenced by collection practices and, together with FR070, provides an indication of the 
utility’s ability to manage its major accounts receivable balances. 

Accts Receivable: Electrical Energy at YE (S75) X365 
Total Electricity Service Revenue (S44) 

FR060 Average Number of Days Sales Outstanding 
This ratio is the same as FR050, except that it calculates the average number of days instead of the 
actual at year end. 

Accts Receivable: Electrical Energy Avg (S152) X365 
Total Electricity Service Revenue (S44) 

FR070 Number of Days of Unbilled Revenue 
This ratio reflects the percent of revenue that remains unbilled at year end. 

Accts Receivable: Unbilled Revenue at YE (S76) X365 
Total Electricity Service Revenue (S44) 
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FINANCIAL RATIOS FORMULA 
FR080 Average Number of Days of Unbilled Revenue 

This ratio is the same as the one above, except that it calculates the average number of days 
instead of the actual at year end. 

Accts Receivable: Unbilled Revenue at YE (S153) X365 
Total Electricity Service Revenue (S44) 

FR090 Write offs as a % of Total Electricity Service Revenue. 
Energy revenue write offs indicate how effectively a utility is collecting revenue on energy sales – 
the lower the percentage, the more effective the utility’s collection practices. Major variances from 
year to year may result from economic conditions, or from large customers becoming insolvent. 

Actual Write offs – Total for all accounts (S77)  X100 
Total Electricity Service Revenue (S44) 

FR100 Bad Debt as a % of Total Electricity Service Revenue 
The lower this ratio is the more effective the utility is at collecting service revenue. 

Bad Debt Expense (S158)     X100 
Total Electricity Service Revenue (S44) 

FR120 Times Interest Earned 
A higher ratio indicates that a utility is better able to meet its annual interest costs. 

Net Income (S47)+Long Term Debt Interest (S52) 
Long Term Debt Interest S52 

FR 130 Debt Service Coverage (EBITDA Interest Coverage) 
This ratio measures the company’s cash inflow to meet its long term debt obligation. 

EBITDA (S48) 
Long Term Debt Service for the Year (S49) 

FR140 Operating Ratio (%) 
This ratio provides an indication of the utility’s effectiveness in managing operation and 
maintenance costs as a percent of its total electricity revenue.  Influences include the age of plant 
and the amount of plant replacement carried out by the utility. 

Total O&M expenses  (S67)   X100 
Total Revenue (S45) 

FR150 Distribution Revenue per Residential Customer ($) (excludes rate riders) 
This ratio indicates average revenue from each residential customer. This rate should be used with 
FR160 and FR170 to gain an accurate picture of the customer base. 

Total Residential Distribution Revenue (S39) 
Number of Residential Customers 

FR160 Distribution Revenue per General Service Customer ($) (excludes rate riders) 
This ratio indicates average revenue from each general service customer. This rate should be used 
with FR150 and FR170 to gain an accurate picture of the customer base. 

Total General Service Distribution Revenue (S41) 
Number of General Service Customers (S33) 

FR170 Distribution Revenue per Large Customer ($) (excludes rate riders) 
This ratio indicates average revenue from each large customer. This rate should be used with 
FR150 and FR160 to gain an accurate picture of the customer base. 

Total Large User Distribution Revenue (S43) 
Number of Large User Customers (S34) 

FR190 Return on Total Assets Less Depreciation (%) 
Measures the profit per dollar of total assets (including work-in-progress) 

Net Income (S47)     X100 
Gross Fixed Assets (S57) – Accumulated Depreciation 

(S58) + Current Assets (S54) 
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FINANCIAL RATIOS FORMULA 
FR200 Percent Debt (%) 

Measures debt as a percent of the total capital raised. 
                   Total Debt (S5)                   X100 
Total Debt (S50)+Total Equity (S53) 

 FR210 Fixed Charge Coverage (EBIT Interest Coverage) 
Measures how many times the fixed charges could be covered by the earnings. According to DBRS 
standards for regulated entities and “A”/BBB rating is 1.5 times. 

EBITDA (S48)- Amortization (S59) 
Expenses – Financial (S73) 

FR220 Cash Flow/Debt 
Measures how much debt could be covered by cash flow. The higher this measure, the higher the 
rating for a given LDC. According to DBRS standards for regulated entities and “A”/bbb rating is 0.1 
times. 

Net Income before Extraordinary Items (S170) 
+Amortization (S59)+Deferred Tax (S167) 

Total Debt (S50) 

FR230 Net Income as a % of Distribution Revenue 
Measures net income as a percent of the total electricity distribution revenue.  

                     Net Income (S47)                                    X100 
Total Electricity Distribution Revenue (S46) 

FR240 Profitability 
Measures ratio of net revenue to total distribution revenue. 

EBITDA (S48) – Amortization (S59) 
Total Electricity Distribution Revenue (S46) 

FR250 Return on Equity (%) 
This ratio measures profit per dollar of equity. A decline in Return on Equity could be a result of 
large investments which may take time to generate revenue. 

Net Income (S47)       X 100 
Total Equity (S53) 

FR260 Free Operating Cash Flow Plus Interest Over Interest 
Measures the amount of long term debt that can be covered by the operating cash flow. 

Net Income (S47)+Amortization(S59)-[Capital 
Expenditures: S60+S61+S62+S63]- Dividends Paid 

(S173)+Long Term Debt Interest (S52) 
Long Term Debt Interest (S52) 

FR270 Debt Over EBIT 
Measures ratio of total debt to revenue available for debt service. 

          Total Debt (S50)                      
EBITDA (S48)-Amortization (S59) 

FR280 Return on assets(%)  
Measures the profit per dollar of fixed assets (including work-in-Progress) 

Net Income (S47)  X100 
Gross Fixed Assets (S57) 

FR290 Return on Capital Employed (%) 
This ratio measures profit per dollar of capital employed and can be used to assess whether a 
business generates enough returns to pay for its cost of capital. It is similar to Return on Assets 
except that it takes into account sources of financing. 

                         Net Income (S47)                  X100 
Total Equity (S53)+Total Debt (S50)-Cash + Short Term 

Investments (S65) 
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FINANCIAL RATIOS FORMULA 
FR300 Operating Margin (%) 

This ratio measures profitability from a management control point of view-by excluding corporate 
issues such as interest and taxes. 

                              EBIT(S213)                    X100 
Total Electricity Service Revenue (S44) 

FR310 Net Margin (%) 
Net Margin is a corporate measure of profitability, including all factors. A higher net margin 
indicates a higher margin of safety. 

                       Net Income (S47)                       X100 
Total Electricity Service Revenue (S44) 

FR320 Interest Coverage Ratio 
The interest coverage ratio is a measure of a company’s ability to honour it debt payments. When 
the interest coverage ratio is smaller than 1, the company is not generating enough cash from its 
operations EBIT (Earnings Before Interest and Taxation) to meet its interest obligations. 

 EBIT (S213)                    
Expenses-Financial (S73) 

 
CUSTOMER SERVICE RATIOS FORMULA 
CR010 % of Requests for New Low Voltage Service Met Within Min. Standard 

This ratio relates to customer satisfaction by measuring the success rate of low voltage 
service connections being met within 10 business days. 

New low voltage services 
connected within 5 days (S117)           X100 

Total new low voltage services 
connected (S118) 

CR020 % of Requests for New High Voltage Service Met Within Min. Standard 
This ratio relates to customer satisfaction by measuring success rate of High Voltage 
service connections being met within 10 business days. 

New High Voltage Services 
              connected in 10 days (S119)          X100 

Total new high voltage services 
connected (S120) 

CR040 % of General Inquiry Telephone Calls Answered Within Min Standard. This ratio 
measures the success rate of customers’ general inquiry telephone calls being 
answered within 30 sec. 

General Inquiry Telephone Calls 
Answered within 30 Seconds.         X100 

Total general inquiry calls answered (S124) 
CR050 % of Appointments at a Customer’s Premises or Work Site Made Within Minimum 

Standard. This ratio calculates how often appointments scheduled at a customer’s 
premises or work site are kept at the scheduled time. 
 

Number of appointments kept 
at the appointed time (S125)         X100 

Total number of 
appointments made (S126) 

 



 
 

 
                                                                            confidential                                 48 

 
 
 
 

 
 
 

CUSTOMER SERVICE RATIOS FORMULA 
CR060  % of Requests for Written Responses Met Within Min. Standard 

This ratio measures how successful an LDC is at responding to customer requests for 
written responses within 10 business days. 

Number of written responses 
provided within 10 days (S127)      X100 

Number of requests for written 
responses (S128) 

CR070  % of Emergency Calls for Urban Customers Met Within 60 min. 
This ratio calculates the success rate of qualified staff responding to urban customer 
emergency calls within 60 minutes from the time of the call. 

Number of emergency calls for urban 
customers for which qualified staff 

                       were on site within 60 min.                  .                 X100 
Total emergency calls for urban customers (S115) 

CR080 % of emergency calls for Rural Customers met within 120 min. 
This ratio calculates the success rate of qualified staff responding to rural customer 
emergency calls within 120 minutes of the time of the call. 

Number of emergency calls for rural customers 
for which qualified staff were 

on site within 120 minutes.  (S137)       X100 
Total emergency calls for rural customers (S138) 

CR090 % of calls resolved by first point of contact. This ratio calculates first call resolution, or 
the ability of a customer care function to resolve issues immediately. 

Number of qualifying calls to Customer 
Care number resolved at time of call(S226)          X100 

Total qualifying calls to Customer Care (S221) 
CR100 % of bills cancelled and reissued. This ratio shows the number of customer bills that 

had to be cancelled or reissued for any reason. 
Number of bills cancelled or reissued (S228)     X100 

Total number of bills issued (S227) 
CR110 % of Customers with a retailer. This ratio compares all Residential, General Service, 

Large User and Street Lighting customers with a retailer to the total number of 
customers. 

Total Number of Customers with a retailer (S219)                  X100 
Number of Customers (S2) 

 
EFFICIENCY RATIOS FORMULA 
ER010 System Unit Cost of Power ($) 

This measure reflects cost performance for the total utility system. It is influenced by 
average load factors and both seasonal and daily patterns of power purchase. The ratio 
can assist utilities in trending demand management initiatives, transformer station 
ownership decisions, and in comparing end rates. 

Cost of Power Purchased (S66) 
Total Wholesale kWh- purchased 

and generated (S101) 
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EFFICIENCY RATIOS FORMULA 
ER020 Controllable Expense per Customer ($) 

This measure provides an indication of the utility’s effectiveness in managing 
controllable costs. It is influenced by customer density as well as the degree to which a 
utility provides various customer services. It is also influenced by the age of the plant. 

Controllable Cost (S271) 
Number of Customers (S2) 

ER030 Controllable Expense per MWh Billed ($) 
This ratio is similar to ER020 except that it compares Controllable Costs to Total MWh 
Billed instead of to Number of Customers. 
 

Controllable Costs (S271)       X1000 
Total kWh Billed (S237) 

ER040 O&M Expense per Customer ($) 
This ratio indicates the utility’s effectiveness in managing the costs associated with 
operating and maintaining the electrical system on a per customer basis. 

Total Operations and Maintenance Expenses (S67) 
Number of Customers 

ER050 O&M Expense per MWh Sold ($) 
This ratio is similar to ER040 except that it compares O&M Expenses to Total MWh sold 
instead of to the Number of Customers 

Total operations and maintenance expenses (S67)       X1000                       
Total KWh Billed (S237) 

ER060 Billing and Collection Expense per Customer ($) 
This metric indicates the utility’s effectiveness in managing billing and collection costs 
on a per customer basis. 

Total billing and collection expenses (S69) 
Number of Customers (S2) 

ER070 Billing and Collection Expense per MWh sold ($) 
This metric is similar to ER060 except that it compares Billing and Collection Expenses 
to Total MWh sold instead of to # customers. 

Total Billing and Collection Expenses  (S69)   X1000 
Total kWh Billed (S237) 

 
ER080 Administration Expense per Customer ($) 

This ratio indicates the utility’s effectiveness in managing administrative costs on a per 
customer basis. 

Total Administration Expense (S71) 
Number of Customers (S2) 

 
ER090 Administrative Expense per MWh ($) 

Similar to ER080 this ratio compares Administration Expenses to Total MWh Sold 
instead of to Number of Customers. 

Total Administration Expense (S71)       X1000 
Total kWh billed (S237) 

ER110 Customer Density (per sq. Km)  
Measures the average number of customers per square kilometre of service area. It 
impacts operation costs and the amount of investment required to service each 
customer. 

Number of Customers (S2) 
Total Service Area in Square Kilometers 
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EFFICIENCY RATIOS FORMULA 
ER130 Cost Of Meter Reading As A Percentage Of Total Billing And Collection Expenses 

 This ratio calculates the cost associated with a meter reading by comparing that cost 
with the total costs associated with billing and collection. 

100*    Total Cost of Meter Reading (S136) 
                Total Billing and Collection Expenses (S69) 

ER140 Inventory Turnover Ratio 
Measures how  effectively a utility is managing its inventory and the rate of inventory 
turnover during a typical operating cycle. 

Full year cost of materials used (S214) 
Inventory End of year Level 

ER150 Controllable Cost per Circuit km of Line 
This measure provides an indication of the utility’s effectiveness in managing 
controllable costs. It includes both overhead and underground line. 

Controllable Costs (S271) 
Total Circuit Kilometers of Line (S21) 

ER160 Asset Efficiency 
This ratio reflects the revenue generated by the company’s assets. 

Total Electricity Service Revenue (S44) 
Net Assets (S260) 

ER170 Total Cost per Customer ($) 
This ratio calculates the total cost (OM&A and Capital) associated each customer. 

Total OM&A Expenses (S362)+Gross Capital for the Year (S8) 
 Total Number of Customers (S2) 

ER180 Total Cost per km of Line ($) 
This ratio calculates the total cost (OM&A and Capital) per circuit km of line. 

Total OM&A Expenses (S362)+Gross Capital for the Year (S8) 
 Total Circuit Kilometres of Line  (S21) 

ER190 Efficiency Assessment Score (%) 
This ratio measures how closely actual costs at year end relate to the budget forecast 
for the year. 

100* Actual Costs at Year End 2013 (OM&A and Capital) (S364) 
Total Budget Forecast (OM&A and Capital) (S363) 

 
SYSTEM RELIABILITY RATIOS FORMULA 
SR010 System Average Interruption Duration Index (SAIDI). SAIDI is the average outage 

duration for each customer served. SAIDI is measured in units of time, often minutes 
or hours. It is usually measured over the course of a year, and according to IEEE 
Standard 1366, the median value for North American utilities is approximately 1.50 
hours. SAIDI is influenced by customer density, the age and condition of the 
distribution system, susceptibility to weather and tree trimming practices, the speed of 
response and after hours availability of crews, and the scope of the SCADA 
(Supervisory Control and Data Acquisition) system. 

Total Customer Hours of 
Interruption (incl. Code 2) (S102) 

Number of Customers (S2) 
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SYSTEM RELIABILITY RATIOS FORMULA 
SR020  SAIDI: Loss of Supply  

This ratio is an indicator of SAIDI related to the bulk transmission system. It should be 
used in conjunction with the other reliability indices. 

Total Customer Hours of Interruption 
due to Supply Code 2 (S103) 
Number of Customers (S2) 

SR030 SAIDI: LDC Distribution System  
This ratio is an indicator of SAIDI related to the Distribution System. It should be used 
in conjunction with the other reliability indices. 

Total Customer Hours of 
Interruption (excl. Code 2) (S272) 

Number of Customers (S2) 
SR040 Customer Average Interruption Duration Index (CAIDI) CAIDI gives the average outage 

duration that any given customer would experience. CAIDI can also be viewed as the 
average restoration time. It is influenced by: customer density, the age and condition 
of the distribution system, susceptibility to weather and tree trimming practices, the 
speed of response and after hours availability of crews, and the scope of the SCADA 
system. 

Total Customer Hours of  
Interruption (incl.Code 2) (S102) 

Total Customer Interruptions (include Code 2) (S104) 

SR050 CAIDI: Loss of Supply 
This is an indicator of CAIDI, related to the bulk transmission system. It should be used 
in conjunction with the other reliability indices. 

Total Customer Hours of Interruption  
Due to Supply (S103) 

Total Customer Interruptions (include Code 2) (S104) 
SR060 CAIDI: LDC Distribution System 

This ratio is an indicator of CAIDI related to the LDC Distribution System. It should be 
used in conjunction with the other reliability indices. 

Total Customer Hours of Interruption  
(Excl. Code 2) (S272) 

Total Customer Interruptions (incl. Code 2) (S104) 
SR070 System Average Interruption Frequency Index (SAIFI) 

SAIFI is the average number of interruptions that a customer experiences.  SAIFI is 
measured in units of interruptions per customer. It is usually measured over the course 
of a year, and according to IEEE Standard 1366, the median value for North American 
utilities is approximately 1.10 interruptions per customer. 

Total Customer Interruptions (include Code 2) (S104) 
Number of Customers (S2) 

SR080 SAIFI: Loss of Supply 
This is an indicator of SAIFI, related to the bulk transmission system. It should be used 
in conjunction with the other reliability indices. 

Total Customer Interruptions  
due to Supply (Code 2) (S105) 

Number of Customers (S2) 
SR090 SAIFI: LDC Distribution System  

This ration is an indicator of SAIFI related to the LDC Distribution System. It should be 
used in conjunction with the other reliability indices. 

Total Customer Interruptions (excl. Code 2)(S274) 
Number of Customers (S2) 
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SYSTEM RELIABILITY RATIOS FORMULA 
SR100  Index of Reliability  

This is an overall ratio of the reliability of the power supply. It is influenced by: 
customer density, the age and condition of the distribution system, susceptibility to 
weather and tree trimming practices, the speed of response and after-hours 
availability of crews, and the scope of SCADA systems. 

8760 (hrs/year) MINUS 
 

Total Customer Hours of Interruption (S102) 
Number of Customers (S2) 

8760 (hrs/year) 
SR110 Index of Reliability: Loss of Supply 

This is an indicator of the reliability of the supply from the bulk electrical system 
(transmission). 

8760 (hrs/year) MINUS 
 

Customer Hours of Interruption due to Supply (S103) 
Number of Customers (S2) 

8760 (hrs/year) 
SR120 Index of Reliability: LDC Distribution System 

This is an indication of the reliability of the supply from the distribution system. 
8760 (hrs/year) MINUS 

 
Total Customer Hours of  

Interruption (excl. Code 2) (S272) 
Number of Customers (S2) 

8760 (hrs/year) 
SR130 System Average Automatic Reclosure Index (SAARI) 

Momentary customer interruptions are often caused by transient faults, such as 
lightning strikes or vegetation contacting power lines. The reclosure index reflects the 
use of reclosures to restore power quickly after a transient fault has cleared. 

 
Total Momentary Customer Interruptions (S106) 

Number of Customers (S2) 

SR140 SAARI: Loss of Supply This is an indicator of SAARI related to the bulk Transmission 
system indices. 

Momentary Customer Interruptions - Supply (S107) 
Number of Customers (S2) 

SR150 SAARI: LDC Distribution System 
This ratio is an indicator of SAARI related to the Distribution System. 

Momentary Customer Interruptions  
(excl. Code 2) (S275) 

Number of Customers (S2) 
SR160 Percent of Customers Experiencing Long Duration Outages 

This ratio calculates the percentage of customers who have experienced four or more 
service interruptions in a given year. 

# of Customers experiencing greater than  
or equal to 4 interruptions yearly(S229)   X100 

Number of Customers (S2)  
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SYSTEM RELIABILITY RATIOS FORMULA 
SR170 Percent of Customers Experiencing Long Duration Outages 

This ratio indicates the number of customers who have experienced a service 
interruption lasting for six hours or more at any one time within the year. 

# of customers experiencing greater than or equal to  
six hours of interruption at one time (S230)    X100 

Number of Customers (S2) 
SR180 Total Outage Minutes per Customer 

This ratio takes into account total outage minutes per customer, including those 
caused by supply  (Code 2). A higher ratio can be caused by such things as severe 
weather. 

Customer Hours of Interruption 
                                        (incl. Code 2) (S102)                                  X60 

Number of Customers (S2) 

 
RESOURCE MANAGEMENT RATIOS FORMULA 
MR010 Short Term Absences per FTE 

This ratio compares the occurrence of absences lasting 5 days or less to total number 
of FTEs. 

Occurrences of Short Term Absenteeism (S108) 
Number of FTEs (S3) 

MR020 Short Term Absenteeism: Days per FTE 
This ratio calculates the number of work days lost due to absences lasting 5 days or 
less per FTE. 

Work Days Lost due to Short Term Absenteeism (S109) 
Number of FTEs (S3) 

MR030 Overtime Hours as a % of Regular hours 
This measure provides an indication of how utilities manage their workload. 

Actual Overtime Hours Worked (S110)       X100 
Total Paid Regular Hours (S111) 

MR040 Accidents: Frequency per 200,000 Hours 
This ratio demonstrates the trend in severity of on-the-job accidents. Only injuries 
where compensation is paid are included in this figure. A high accident frequency 
may indicate that more safety training is needed. 

Total Number of Compensable Injuries (S113) X200000 
Total Number of Employee Hours Worked (S112) 

MR050 Accidents: Severity Rate per 200,000 hours 
This ratio demonstrates the trend in frequency of on-the-job accidents. Only injuries 
where compensation is paid are included in this figure. A high accident frequency 
may indicate that more safety training is needed. 

                  Number of Days Lost(S114)                             X200,000 
Total Number of Employee Hours Worked (S112) 

 

MR070 Staff Development Expenses per FTE 
This ratio indices the average cost spent per employee on staff development. 

Total Cost of Staff Development (S14) 
Number of FTEs (S3) 
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RESOURCE MANAGEMENT RATIOS FORMULA 
MR090 Cost of Safety Training per FTE 

This ratio indicates the average cost spent per employee on safety training. It can be 
looked at in conjunction with MR040: Accidents: Frequency per 200,000 hours. A 
high accident frequency may indicate that more safety training is needed. 

Total Cost of Training on Safe Work Practices (S155) 
Number of FTEs (S3) 

MR100  Number of Hours of Safe Work Practices Training per FTE 
Indicates the average time provided for safe work training per employee. 

Hours of Staff Training on Safe Work Practices (S168) 
Number of FTEs (S3) 

MR 110  Employee Turnover Rate 
This ratio looks at the number of employees that retired or resigned as a percentage 
of total employees. 

Number of FTEs that retired or 
resigned during year (S256) 

Number of FTEs (S3) 
MR120 Percent of Total Staff in Executive Positions 

This ratio measures the percentage of the work force comprised of executive level 
staff. 

Number of FTEs that are executive level (S239)   X100 
Number of FTEs (S3) 

MR130 Percent of Total Staff in Management Positions 
This ratio measures the percentage of the work force comprised of management 
level staff. 

Number of FTEs at Management Level (S240)   X100 
Number of FTEs (S3) 

MR140 Percent of Total Staff in Front Line Positions 
This ratio measures the percentage of the work force comprised of front line staff. 

Number of FTEs that are front line staff (S241)   X100 
Number of FTEs (S3) 

MR150 Total Compensation per FTE 
This calculation displays the average cost of compensation per regular employee.  

Total Cost of Compensation Packages (S242) 
Number of FTEs (S3) 

MR160 Overtime Hours as a % of Total Hours Worked 
This ratio is similar to MR030: Overtime hours as a % of Regular Hours, except that 
overtime hours are compared to total working hours (regular plus overtime). It 
provides an indication of how utilities manage their workload. 

Actual Overtime Hours Worked (S110)      X100 
Overtime Hours Worked (S110) + 

Paid Regular Hours (S111) 

MR170 Percent of Total Staff in Union Positions 
This ratio provides an indication of the relationship between union and management 
classifications in the LDC. 

Of FTEs, Number that are Union    X100 
Number of FTEs (S3) 

MR180 Percent of Total Front Line Staff in Union Positions 
This ratio further examines the number of union staff at the front line roles. 

Of FTES, Number that are Front Line Staff    X100 
Number of FTEs (S3) 
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5. Non-Numeric Data 

 
The following non-numeric information was provided by participating LDC’s. 
 

Company Name Supplied Size Class System Voltages 
Bluewater Power Distribution Corporation Medium 4.16/8.32/27.6 
Brantford Power Inc. Medium 27.6 
Enersource Hydro Mississauga Inc.  Large 4.16/13.8/27.375/27.6/44 
Entegrus Powerlines Inc. Large 2.4/4.16/4.8/8/16/27.6 
EnWin Utilities Ltd. Large 2.4/4.16/13.8/16/27.6/115 
Festival Hydro Inc. Medium 4.16/8.3/13.8/27.6 
Grimsby Power Inc. Medium 8.32/27.6 
Haldimand County Hydro Inc. Medium 4.16/8.32/27.6 
Halton Hills Hydro Inc. Medium 4.16/8.32/27.6/44 
Horizon Utilities Corporation Large 4.16/8.32/13.8/27.6 
Hydro One Brampton Networks Inc. Large 4.16/8.32/13.8/27.6/44 
Kenora Hydro Electric Corporation Ltd. Small 72 
Kitchener-Wilmot Hydro Inc. Large 8.3/13.8/27.6 
Lakeland Power Distribution Ltd Medium 4.16/27.6 
London Hydro Inc. Large 4.16/8.32/13.8/27.6 
Oakville Hydro Electricity Distribution Inc. Large 4.16 /8.32 /13.8 /27.6  
Orangeville Hydro Limited Medium 4.16/12.45/27.6/44 
Peterborough Distribution Inc. Medium 4.16/8.32/27.6/44 
PowerStream Inc. Large 4.16/8.32/13.8/27.6/44 
Sioux Lookout Hydro Inc Small 25 
Thunder Bay Hydro Electricity Distribution Inc. Large 4.16/12.47/24.94 
Veridian Connections Inc. Large 4.16/8.32/12.47/13.8/27.6/44 
Waterloo North Hydro Inc Large 4.16/8.32/13.8/27.6/44 
Westario Power Inc. Medium 2.4/4.8/8/13.8/44 
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S118 Total Number of New Low Voltage (<750kV) Services Connected                                                                   87 
S117 Number of New Low Voltage (<750kV) Services Connected within 5 Working Days                                   89 
S120 Total Number of New High Voltage (>=750kV) Services Connected                                                                91 
S119 Number of New High Voltage (>=750V) Services Connected within 10 Working Days                                93 
S282 Total Number of Connection Impact Assessments (CIA) for Renewable Energy 
Generation >10 kW                                                                                                                                                             95 
S283 Total Capacity of Connections for Renewable Energy Generation >10kW                                                     97 
S284 Total Number of Offers Made to Connect <10kW Renewable Energy Generation Projects                       99                                                                                                                                                       
S285 Total Number of Connections Made for Renewable Energy Generation <10kW                                          101 
S286 Total Capacity of Renewable Energy Generation Connections <10kW                                                           103 
S287 % of Time Connection Impact Assessments Completed Within Regulatory Schedule Requirements__ 105 
S331 How Many Applications to Connect Micro‐Embedded Generation 
Facilities Have Been Received by the Utility in The Current Year?                                                                            107                                                                                                                                                                
S332 How Many Applications to Connect Micro‐Embedded Generation 
Facilities Have Been Received to Date?                                                                                                                          109 
S333 How Many of These Applications to Connect Have Been Acceptable?                                                          111 
S334 How Many of These Acceptable Applications Have Been Connected on Time?                                           113  
S124 Total Number of General Inquiry Telephone Calls Answered                                                                           115 
S123 Number of General Inquiry Telephone Calls Answered within 30 Seconds                                                   117 
S221 Total Number of Qualifying Calls to Customer Call Centre                                                                               119 
S220 Number of Qualifying Calls to Customer Care Number that are Abandoned                                                121 
S226 Number of Qualifying Calls to Customer Care Number Resolved at Time of Call  
(i.e. FIRST CONTACT RESOLUTION)                                                                                                                                  123 
S223 Total Number of Appointments Scheduled                                                                                                          125 
S222 Number of Appointments Scheduled Within 5 Business Days                                                                          127 
S126 Total Number of Appointments at a Customer’s Premises or Work Site Made                                            129 
S125 Number of Appointments at a Customer’s Premises or Work Site Kept at the Appointed Time               131                                                                                                                                                  
S225 Total Number of Appointments Requiring Rescheduling                                                                                  133  
S224 Number of Appointments Rescheduled within 1 Business Day                                                                        135 
S128 Number of Requests for Written Responses                                                                                                        137 
S127 Number of Requests for Written Responses within 10 Working Days                                                            139 
S115 Number of Emergency Calls for Urban Customers                                                                                              141 
S74 Number of Emergency Calls for Urban Customers for which Qualified Staff were On Site 
within 60 Min.                                                                                                                                                                      143 
S138 Number of Emergency Calls for Rural Customers                                                                                               145 
S137 Number of Emergency Calls for Urban Customers for which Qualified Staff were On Site  
within 120 Min.                                                                                                                                                                   147 
S227 Total Number of Bills Issued                                                                                                                                    149 
S228 Number of Bills Cancelled & Reissued                                                                                                                   151 
S102 Total Customer Hours of Interruptions (Include Code 2)                                                                                   153 
S272 Total Customer Hours of Interruption (Exclude Code 2)                                                                                   155 
S103 Total Customer Hours of Interruption Due to Supply (Code 2)                                                                        157 
S104 Total Customer Interruptions (Include Code 2)                                                                                                   159 
S274 Total Customer Interruptions (Exclude Code 2)                                                                                                   161 
S105 Total Customer Interruptions Due to Supply (Code 2)                                                                                       163 



 

 

 
 
 
 

 
 
S106 Total Momentary Customer Interruptions (Include Code 2)                                                                             165 
S275 Total Momentary Customer Interruptions (Exclude Code 2)                                                                            167 
S107 Total Momentary Customer Interruptions Due to Supply (Code 2)                                                                 169 
S229 Total Number of Customers Experiencing 4 or More Interruptions                                                                171 
S230 Total Number of Customers Experiencing an Interruption Lasting Six (6) Hours or More                           172 
S292 Of the Number of 6 Hour Interruptions, How Many Were Done Because of Code 2  
Planned Outages?                                                                                                                                                               174 
S254 Number of Customer Satisfaction Surveys in Year                                                                                              176 
S335 Number of Customer Surveys Completed and Results Reviewed with 
Senior Staff and Board of Directors in Year                                                                                                                   177 
S336 Percentage of Customers Concerned About Energy Costs                                                                               178 
S337 Percentage of Customers Concerned About Service Reliability                                                                      179 
S338 Percentage of Customers Concerned About Outage Duration                                                                        180 
S339 Percentage of Customers Concerned About Level of Communications With Customers 
Regarding Outage Management                                                                                                                                     181 
S340 Percentage of Customers Concerned About Service Response Times                                                           182 
S78 Residential Rates – Customer Charge ($)                                                                                                               183 
S79 Residential Rates – Distribution Charge ($/kWh)                                                                                                  185 
S172 Monthly Bill for 1000 kWh Residential Customers ($)                                                                                        187 
S81 General Service Monthly Demand 50 kW or Less – Customer Charge ($)                                                        189 
S82 General Service Monthly Demand 50 kW or Less – Distribution Charge ($/kWh)                                          191 
S83 General Service Monthly Demand 50 ‐ 1000 kW – Non‐Interval Meter Customer Charge ($)                   193                                                                                                                         
S84 General Service Monthly Demand 50 ‐ 1000 kW – Non‐Interval Meter Distribution Charge ($/kWh)        195                                                                       
S85 General Service Monthly Demand 50 ‐ 1000 kW –Interval Meter Customer Charge ($)                                197 
S86 General Service Monthly Demand 50 ‐ 1000 kW – Interval Meter Distribution Charge ($/kWh)                199 
S87 General Service Monthly Demand 1000‐5000 kW – Customer Charge ($)                                                       201 
S88 General Service Monthly Demand 1000‐5000 kW – Distribution Charge ($/kWh)                                         203 
S89 General Service Monthly Demand Greater Than 5000 kW – Customer Charge ($)                                        205 
S90 General Service Monthly Demand Greater Than 5000 kW – Distribution Charge ($/kWh                            206 
S341 What is the Regulated Deemed Short Term Debt in Your Rate Base for The Current Year?                     207 
S342 What is the Regulated Deemed Long Term Debt in Your Rate Base for The Current Year?                       209 
S343 What is the Regulated Deemed Equity in Your Rate Base for The Current Year?                                         211 
S344 What Was Your Deemed Regulated Return on Equity (ROE%) Embedded In Your Base Rates 
for The Current Year?                                                                                                                                                        213 
S345 What Was Your Achieved ROE% for The Current Year?                                                                                    215 
S95 Total Residential kWh Billed                                                                                                                                      217 
S4 Average Monthly Residential Consumption (kWh)                                                                                                 219 
S234 Total General Service (<50kW) kWh Billed                                                                                                           221 
S232 Total General Service (>=50kW <=4999kW) kWh Billed                                                                                     223 
S233 Total General Service (>=50kW <=4999kW) kW Billed                                                                                       225 
S97 Total Large User (>5000kWh) kWh Billed                                                                                                               227 
S235 Total Large User (>5000kW) kW Billed                                                                                                                  228 
S98 Total Street Lighting kWh Billed                                                                                                                               229 
S80 Total Sentinel Lighting kWh Billed                        231 
S237 Total kWh Billed                                                                                                                                                        233 
S99 Current Year Unbilled in kWh                                                                                                                                   235 
S100 Prior Year Unbilled in kWh                                                                                                                                      237 



 

 

 
 
 
 

 
 
S101 Total Wholesale kWh – Purchased and Generated                                                                                            239 
S136 Total Cost of Meter Reading                                                                                                    241 
S327 Total Number of Bulk Metered Customers                       243 
S169 Total Number of Customer Reads                                                                                    245 
S322 Of The Number of Customer Reads In S169, How Many Are Done Manually                                               247 
S238 Distribution System Losses (%)                                                                                                                               249 
S348 What is your Net Annual Peak Demand Savings Target (MW)?                                                                       251 
S349 What Percent of the Net Annual Peak Demand Savings Target Has Been 
Achieved in The Current Year?                                                                                                                                        253 
S350 What is Your Net Cumulative Energy Savings Target in 2013 (GWh) )?                                                         255 
S351 What is the Percent of the Net Cumulative Energy Savings Target Achieved in The Current Year?       257 
S3 Number of FTEs – Full Time Equivalents (Including Those in Affiliate That are Dedicated to LDC Work) _ 259 
S241 Of FTEs, Number That Are Front Line Staff                                                                                                         261 
S288 Of FTEs, Number That Are Union                                                                                                                          263 
S16 Number of Customers per Employee                                                                                                                      265 
S242 Total Cost of Compensation Packages                                                                                                                  267 
S108 Number of Occurrences of Short Term Absenteeism (5 Days or Less)                                                           269 
S109 Work Days Lost Due to Short Term Absenteeism (5 Days or Less)                                                                  271 
S243 Number of Long Term Absences (Over 5 Days)                                                                                                   273 
S244 Work Days Lost Due to Long Term Absenteeism (Over 5 Days)                                                                       275 
S110 Actual Overtime Hours Worked                                                                                                                             277 
S111 Total Paid Regular Hours (Including Vacations, Holidays, Sick Leave, etc.)                                                    279 
S112 Total Number of Payable Employee Hours                                                                                                          281 
S113 Total Number of Compensable Injuries (Where Compensation is Paid)                                                        283 
S114 Number of Days Lost                                                                                                                                               285 
S245 Total Third Party Costs for Staff Development                                                                                                    287 
S246 Total Internal Costs for Staff Development                                      289 
S14 Total Costs of Staff Development                                                                                                                             291 
S155 Total Cost of Training on Safe Work Practices                                                                                                     293 
S168 Total Number of Hours of Staff Training on Safe Work Practices                                                                     295 
S328 Total Cost of Staff Development Training and Staff Safety Training                    297 
S247 Average Age of Employees                                                                                                                                      299 
S248 # of Staff <=25                                                                                                                                                            301 
S249 # of Staff 26<=35                                                                                                                                                       303 
S250 # of Staff 36<=45                                                                                                                                                       305 
S251 # of Staff 46<=55                                                                                                                                                       307 
S252 # of Staff 56<=65                                                                                                                                                       309 
S253 # of Staff >65                                                                                                                                                              311  
S255 Number of Employee Satisfaction Surveys in Year                                                                                              313 
S256 Number of Employees (FTEs) that Retired of Resigned During Year                                                               314 
S260 Net Assets                                                                                                                                                                   316 
S276 Net Book Value of In‐Service Assets                                                                                                                      318 
S277 Total Value of Work In‐Progress                                                                                                                            320 
S54 Current Assets                                                                                                                                                              322 
S55 Inventory (End of Year Level)                                                                                                                                   324 
S257 Non‐Current Assets                                                                                                                                                  326 
S258 Other Assets and Deferred Charges                                                                                                                      328 



 

 

 
 
 
 

 
 
S259 Other Capital Assets                                                                                                                                                 330 
S57 Gross Fixed Assets (Include all Work In‐Progress)                                                                                                332 
S58 Accumulated Depreciation /Accumulated Amortization                                                                                     334 
S261 Non Current Liabilities                                                                                                                                             336 
S56 Current Liabilities                                                                                                                                                         338 
S262 Other Liabilities                                                                                                                                                          340 
S53 Total Equity                                                                                                                                                                   342 
S264 Liabilities and Equity                                                                                                                                                 344 
S39 Total Residential Distribution Revenue                                                                                                                   346 
S41 Total General Service Distribution Revenue                                                                                                          348 
S43 Total Large User Distribution Revenue                                                                                                                   350 
S46 Total Distribution Revenue                                                                                                                                       351 
S266 Total Other Operating & Financial Revenue                                                                                                        353 
S44 Total Electricity Service Revenue                                                                                                                              355 
S265 Revenue from Sale of Power                                                                                                                                  357 
S45 Total Revenue Including Sale of Power                                                                                                                   359 
S67 Total Operations and Maintenance Expenses                                                                                                       361 
S267 Transformation Costs                                                                                                                                              363 
S13 Contractor Expense (Non Capitalized)                                                                                                                    364 
S68 Labour Component of Operations and Maintenance Expenses                                                                         366 
S69 Total Billing and Collection Expenses                                                                                                                       368 
S70 Labour Component of Billing and Collection Expenses                                                                                        370 
S71 Total Administration Expense                                                                                                                                   372 
S72 Labour Component of Administration Expense                                                                                                     374 
S362 Total Operations, Maintenance and Administration Expenses                                                                         376 
S73 Expenses – Financial                                                                                                                                                   378 
S47 Net Income                                                                                                                                                                  380 
S48 EBITA (Earnings Before Interest, Tax, Depreciation and Amortization)                                                            382 
S213 EBIT (Earnings Before Interest and Taxes)                                                                                                           384 
S49 Long Term Debt Service for the Year                                                                                                                       386 
S50 Total Debt                                                                                                                                                                     388 
S268 Of Total Debt, Amount That is Commercial Debt                                                                                                390 
S269 Of Total Debt, Amount That is Shareholder Debt                                                                                               392 
S352 What Was the Total Short Term Debt for the Current Year?                                                                           394 
S51 Long Term Debt                                                                                                                                                           396 
S52 Interest on Long Term Debt                                                                                                                                      398 
S59 Amortization                                                                                                                                                                400 
S75 Accounts Receivable – Electrical Energy at Year End                                                                                            402 
S76 Accounts Receivable – Unbilled Revenue at Year End                                                                                          404 
S77 Actual Write‐Offs                                                                                                                                                         406 
S158 Bad Debt Expense                                                                                                                                                     408 
S204 Customer Deposits                                                                                                                                                    410 
S173 Dividends Paid                                                                                                                                                           412 
S270 Cash Position at Year End                                                                                                                                        414 
S65 Cash + Short Term Investments                                                                                                                                416 
S66 Cost of Power Purchased                                                                 418 
S163 Debt Retirement Charges                                                                                                                                        420 



 

 

 
 
 
 

 
 
S271 Controllable Costs                                                                                                                                                     422 
S214 Full Year Cost of all Materials Used                                                                                                                        424 
S273 Gross In Service Capital Additions for the Year                                                                                                   426 
S8 Gross Capital Expenditure for the Year                                                                                                                      428 
S60 Gross Capital for the Year – Labour (Include Work in Progress)                                                                         430 
S61 Gross Capital for the Year – Overhead (Include Work in Progress)                                                                    432 
S62 Gross Capital for the Year – Equipment Material (Include Work in Progress)                                                  434 
S63 Gross Capital for the Year – Other (Including Contractor Expenses and Work in Progress)                          436 
S9 Contributed Capital for the Year                                                                                                                                 438 
S363 What Was the Total Budget Forecast (OM&A and Capital) Approved by 
the Board of Directors in the Current Year Business Plan?                                                                                         440 
S364 What Were the Actual Costs at Year End  (OM&A and Capital) Supported by the Auditors?                    442 
S205 Does Your LDC Currently Have Any Smart Meters Installed?                                                                            444 
S206 Number of Smart Meters Installed Up to December 2013                                                                                446 
S289 Number of Meters Installed for Residential Life to Date up to December 2013                                           448 
S290 Number of Meters Installed for General Service <50kW Life to Date up to December 2013                     450 
S291 Total Number of Smart Meters to be Deployed in the Utility                                                                           452 
S323 How Many Customers of The Utility Do Not Use A Smart Meter?                                                                   454 
S207 Capital Expenditure Related to Smart Meters Up to December 2013                                                             456 
S208 What Was the Rate Rider Collection Account Balance as of Dec 2013? (Life to Date)                                 458 
S209 Operational and Maintenance Expenditure Related to Smart Meters up to December 2013                    460 
S353 How Many Residential Meters Are Installed in the Utility?                                                                               462 
S354 How Many Meters Are Installed in the Utility for GS<50kW?                                                                          464 
S355 What Percentage of the Meter Reading Program in the Utility is Managed Manually?                             466 
S356 What Percentage of the Meter Reading Program in the Utility is Managed Remotely?                             468 
S357 What Percentage of the Meters Read Are Owned By the Utility?                                                                  470 
S210 Smart Meter Variance Account: $Amount Transferred Related to Capital                                                    472 
S211 Smart Meter Variance Account: $Account Transferred Related to Operations                                            474 
S212 Smart Meter Variance Account: $ Amount Transferred Related to Maintenance                                        476 
S358 Does Your Utility Currently Record Public Safety Incidents Associated With Utility  
Electricity Infrastructure?                                                                                                                                                 478 
S359 How Many Public Safety Incidents Occurred in The Current Year?                                                                 480 
S360 How Many of These Public Safety Incidents Were Associated With an Employee Safety Incident?        482 
S361 How Many of These Public Safety Incidents Were Resolved Successfully in The Current Year?               483 

Financial Ratios (FR) 
FR010 Net Income as a % of Total Revenue                                                                                                                   484 
FR020 Debt/Equity Ratio                                                                                                                                                   486 
FR030 Current Ratio                                                                                                                                                           488 
FR040 Number of Days Cash Reserve                                                                                                                             490 
FR050 Number of Days Sales Outstanding                                                                                                                    492 
FR060 Average Number of Days Sales Outstanding                                                                                                     494 
FR070 Number of Days of Unbilled Revenue                                                                                                                496 
FR080 Average Number of Days of Unbilled Revenue                                                                                                 498 
FR090 Write‐offs as a % of Total Electricity Service Revenue                                                                                     500 
FR100 Bad Debt as a % of Total Electricity Service Revenue                                                                                       502 
FR120 Times Interest Earned                                                                                                                                            504 



 

 

 
 
 
 

 
 
FR130 Debt Service Coverage (EBITDA Interest Coverage)                                                                                         506 
FR140 Operating Ratio (%)                                                                                                                                                508 
FR150 Distribution Revenue per Residential Customer ($)                                                                                         510 
FR160 Distribution Revenue per General Service Customer ($)                                                                                 512 
FR170 Distribution Revenue per Large Customer ($)                                                                                                   514 
FR190 Return on Total Assets Less Depreciation (%)                                                                                                   515 
FR200 Percent Debt (%)                                                                                                                                                     517 
FR210 Fixed Charge Coverage (EBIT Interest Coverage)                                                                                              519 
FR220 Cash Flow/Debt                                                                                                                                                       521 
FR230 Net Income as a % of Distribution Revenue                                                                                                       523 
FR240 Profitability                                                                                                                                                              525 
FR250 Return on Equity (%)                                                                                                                                              527 
FR260 Free Operating Cash Flow Plus Interest Over Interest                                                                                     529 
FR270 Debt Over EBIT                                                                                                                                                        531 
FR280 Return on Assets (%)                                                                                                                                              533 
FR290 Return on Capital Employed (%)                                                                                                                          535 
FR300 Operating Margin (%)                                                                                                                                             537 
FR310 Net Margin (%)                                                                                                                                                        539 
FR320 Interest Coverage Ratio                                                                                                                                         541 

Efficiency Ratios (ER) 
ER010 System Unit Cost of Power ($)                                                                                                                             543 
ER020 Controllable Expense per Customer ($)                                                                                                              545 
ER030 Controllable Expense per MWh Sold ($)                                                                                                            547 
ER040 Operating & Maintenance Expense per Customer ($)                                                                                     549 
ER050 Operating & Maintenance Expense per MWh Sold ($)                                                                                    551 
ER060 Billing and Collection Expense per Customer ($)                                                                                              553 
ER070 Billing and Collection Expense per MWh Sold ($)                                                                                            555 
ER080 Administration Expense per Customer ($)                                                                                                         557 
ER090 Administration Expense per MWh Sold ($)                                                                                                       559 
ER110 Customer Density (Per Square Kilometer)                                                                                                         561 
ER130 Cost Of Meter Reading As A Percentage of Total Billing And Collection Expenses                                    563 
ER140 Inventory Turnover Ration                                                                                                                                   565 
ER150 Controllable Cost per Circuit km of Line                                                                                                            567 
ER160 Asset Efficiency                                                                                                                                                       569 
ER170 Total Cost per Customer ($)                                                                                                                                 571 
ER180 Total Cost per km of Line ($)                                                                                                                                573 
ER190 Efficiency Assessment Score (%)                                                                                                                         575 

System Reliability Ratios (SR) 
SR010 System Average Interruption Duration Index (SAIDI)                                                                                      577  
SR020 SAIDI: Loss of Supply                                                                                                                                             579 
SR030 SAIDI: LDC Distribution System                                                                                                                            581 
SR040 (CAIDI) Customer Average Interruption Duration Index                                                                                 583 
SR050 CAIDI: Loss of Supply                                                                                                                                             585 
SR060 CAIDI: LDC Distribution System                                                                                                                            587 
SR070 System Average Interruption Frequency Index (SAIFI)                                                                                    589 
SR080 SAIFI: Loss of Supply                                                                                                                                              591 



 

 

 
 
 
 

 
 
SR090 SAIFI: LDC Distribution System                                                                                                                            593 
SR100 Index of Reliability                                                                                                                                                 595 
SR110 Index of Reliability: Loss of Supply                                                                                                                     597 
SR120 Index of Reliability: LDC Distribution System                                                                                                    599 
SR130 System Average Automatic Reclosure Index (SAARI)                                                                                     601 
SR140 SAARI: Loss of Supply                                                                                                                                            603 
SR150 SAARI: LDC Distribution System                                                                                                                          605 
SR160 Percent of Customers Experiencing Multiple Outages                                                                                    607 
SR170 Percent of Customers With Long Duration Outages                                                                                       608 
SR180 Total Outage Minutes per Customer                                                                                                                610 

Customer Service Ratios (CR) 
CR010 Percent of Requests for New Low Voltage Service Met within Min. Standard                                           612 
CR020 Percent of Request for New High Voltage Service Met Within Min. Standard                                           614 
CR040 Percent of General Inquiry Telephone Calls Answered Within Min. Standard                                           616 
CR050 Percent of Appointments at a Customer’s Premises/Work Site Made Within Min. Standard                 618                                                                                                                                              
CR060 Percent of Request for Written Responses Met Within Min. Standard                                                       620 
CR070 Percent of Emergency Calls for Urban Customers Met Within 60 Minutes                                                 622 
CR080 Percent of Emergency Calls for Rural Customers Met Within 120 Minutes                                                624 
CR090 Percent of Calls Resolved by First Point of Contact                                                                                          626 
CR100 Percent of Bills Cancelled and Re‐issued                                                                                                            628 
CR110 Percent of Customers with a Retailer                                                                                                                 630 

Resource Management Ratios (MR) 
MR010 Short Term Absences per FTE                                                                                                                            632 
MR020 Short Term Absenteeism: Days per FTE                                                                                                           634 
MR030 Overtime Hours as a % of Regular Hours                                                                                                         636 
MR040 Accidents: Frequency per 200,000 hours                                                                                                        638 
MR050 Accidents: Severity Rate per 200,000 hours                                                                                                   640 
MR070 Staff Development Expenses per FTE                                                                                                                642 
MR090 Cost of Safety Training per FTE                                                                                                                         644 
MR100 Number of Hours of Safe Work Practices Training per FTE                                                                          646 
MR110 Employee Turnover Ratio                                                                                                                                   648 
MR120 Percent of Total Staff in Executive Positions                                                                                                   650 
MR130 Percent of Total Staff in Management Positions                                                                                            652 
MR140 Percent of Total Staff in Front Line Positions                                                                                                  654 
MR150 Total Compensation per FTE                                                                                                                              656 
MR160 Overtime Hours as a % of Total Hours Worked                                                                                              658 
MR170 Percent of Total Staff in Union Positions                                                                                                         660 
MR180 Percent of Total Front Line Staff in Union Positions                                                                                      662 



S1 Total Service Area in Square Kilometres

Large Utilities 20132011 2012

PowerStream Inc. 807807807
Waterloo North Hydro Inc. 672672672
Veridian Connections Inc. 639639639
Horizon Utilities Corporation 426426426
London Hydro Inc. 421421421
Kitchener‐Wilmot Hydro Inc. 409404404
Thunder Bay Hydro Distribution  381
Enersource Hydro Mississauga  292
Hydro One Brampton Networks  269269269
Oakville Hydro Electricity  143143143
EnWin Utilities Ltd. 120120120
Entegrus Powerlines Inc.  969696

Count
Average 389.6

12

Range (min, max) 96 to 807

10 10
399.7

96 to 807

399.7

96 to 807
1st & 3rd quartiles 238 & 479175 & 586175 & 586
Median 395413413

Medium Utilities 20132011 2012

Haldimand County Hydro Inc. 1,2521,2521,252
Halton Hills Hydro Inc. 280280280
Bluewater Power Distribution  201201
Lakeland Power Distribution Ltd 144144144
Brantford Power Inc. 7474
Grimsby Power Incorporated 696969
Peterborough Distribution Inc. 646463
Westario Power Inc. 4949
Festival Hydro Inc. 454545
Orangeville Hydro Limited 171717

Count
Average 219.5

10

Range (min, max) 17 to 1,252

8 9
221.6

17 to 1,252

258.9

17 to 1,252
1st & 3rd quartiles 53 & 18749 & 14459 & 221
Median 7269107

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 536536536
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S1 Total Service Area in Square Kilometres

Small Utilities 20132011 2012

Kenora Hydro Electric  242424

Count
Average 280.0

2

Range (min, max) 24 to 536

2 2
280.0

24 to 536

280.0

24 to 536
1st & 3rd quartiles 152 & 408152 & 408152 & 408
Median 280280280

Count
Average

24
309.6

Totals over Large, Medium and Small Utility Classes

Median 235

21
312.0
144

20
331.4
235

1st & 3rd quartiles 73 & 42289 & 454
Range (min, max) 17 to 1,25217 to 1,25217 to 1,252

69 & 426

Notes:
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S17 Rural Service Area in Square Kilometres

Large Utilities 20132011 2012

Waterloo North Hydro Inc. 607607607
Veridian Connections Inc. 386386386
PowerStream Inc. 304304304
Kitchener‐Wilmot Hydro Inc. 284280280
Thunder Bay Hydro Distribution  259
London Hydro Inc. 258258258
Horizon Utilities Corporation 888888
Oakville Hydro Electricity  373741

Count
Average 277.9

8

Range (min, max) 37 to 607

7 7
280.0

37 to 607

280.6

41 to 607
1st & 3rd quartiles 216 & 325173 & 345173 & 345
Median 272280280

Medium Utilities 20132011 2012

Haldimand County Hydro Inc. 1,2161,2161,216
Halton Hills Hydro Inc. 255255255
Bluewater Power Distribution  147147
Lakeland Power Distribution Ltd 128128128
Grimsby Power Incorporated 505050

Count
Average 359.2

5

Range (min, max) 50 to 1,216

5 4
412.3

50 to 1,216

359.2

50 to 1,216
1st & 3rd quartiles 128 & 255109 & 495128 & 255
Median 147192147

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 530530530

Count
Average 530.0

1

Range (min, max) 530 to 530

1 1
530.0

530 to 530

530.0

530 to 530
1st & 3rd quartiles 530 & 530530 & 530530 & 530
Median 530530530
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S17 Rural Service Area in Square Kilometres

Count
Average

14
324.9

Totals over Large, Medium and Small Utility Classes

Median 259

12
344.9
269

13
330.0
258

1st & 3rd quartiles 133 & 366128 & 386
Range (min, max) 37 to 1,21637 to 1,21641 to 1,216

118 & 422

Notes:
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S19 Service Area Population

Large Utilities 20132011 2012

PowerStream Inc. 1,040,0001,030,0001,030,000
Enersource Hydro Mississauga  752,000
Horizon Utilities Corporation 605,359604,440575,673
Hydro One Brampton Networks  553,246544,000523,911
London Hydro Inc. 366,151366,151366,151
Veridian Connections Inc. 319,042319,042316,309
Kitchener‐Wilmot Hydro Inc. 252,741252,486243,445
EnWin Utilities Ltd. 215,718215,718215,718
Oakville Hydro Electricity  186,234184,790182,500
Waterloo North Hydro Inc. 160,278160,278160,278
Thunder Bay Hydro Distribution  109,219
Entegrus Powerlines Inc.  102,600102,600102,600

Count
Average 388,549.0

12

Range (min, max) 102,600 to 1,040,000

10 10
377,950.5

102,600 to 1,030,000

371,658.5

102,600 to 1,030,000
1st & 3rd quartiles 179,745 & 566,274192,522 & 499,538190,805 & 484,471
Median 285,892285,764279,877

Medium Utilities 20132011 2012

Brantford Power Inc. 97,13896,721
Peterborough Distribution Inc. 85,18383,87583,173
Halton Hills Hydro Inc. 60,00059,01059,008
Festival Hydro Inc. 44,98444,53944,433
Haldimand County Hydro Inc. 44,87644,87645,212
Westario Power Inc. 43,22543,225
Orangeville Hydro Limited 29,45629,45629,575
Grimsby Power Incorporated 26,55025,91225,325
Lakeland Power Distribution Ltd 22,64422,641

Count
Average 53,926.5

8

Range (min, max) 26,550 to 97,138

7 9
50,028.7

22,644 to 96,721

44,195.3

22,641 to 83,173
1st & 3rd quartiles 39,783 & 66,29629,456 & 59,01028,513 & 64,848
Median 44,93044,53944,823

Small Utilities 20132011 2012

Kenora Hydro Electric  12,00012,00012,000
Sioux Lookout Hydro Inc. 5,0375,0375,037
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S19 Service Area Population

Small Utilities 20132011 2012

Count
Average 8,518.5

2

Range (min, max) 5,037 to 12,000

2 2
8,518.5

5,037 to 12,000

8,518.5

5,037 to 12,000
1st & 3rd quartiles 6,778 & 10,2596,778 & 10,2596,778 & 10,259
Median 8,5198,5198,519

Count
Average

22
232,319.9

Totals over Large, Medium and Small Utility Classes

Median 105,910

21
202,228.6

96,721

19
212,788.9

92,887
1st & 3rd quartiles 44,903 & 302,46740,719 & 261,661
Range (min, max) 5,037 to 1,040,0005,037 to 1,030,0005,037 to 1,030,000

43,225 & 252,486

Notes:
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S20 Municipal Population

Large Utilities 20132011 2012

PowerStream Inc. 1,040,0001,030,0001,030,000
Enersource Hydro Mississauga  752,000
Horizon Utilities Corporation 672,622671,600670,580
Hydro One Brampton Networks  553,246544,000523,911
Veridian Connections Inc. 423,324423,324413,710
London Hydro Inc. 366,151366,151366,151
Kitchener‐Wilmot Hydro Inc. 252,741252,486243,445
EnWin Utilities Ltd. 216,473216,473216,473
Oakville Hydro Electricity  186,234184,790182,500
Waterloo North Hydro Inc. 160,278160,278160,278
Entegrus Powerlines Inc.  123,998123,998129,364
Thunder Bay Hydro Distribution  108,359

Count
Average 404,618.8

12

Range (min, max) 108,359 to 1,040,000

10 10
397,310.0

123,998 to 1,030,000

393,641.2

129,364 to 1,030,000
1st & 3rd quartiles 179,745 & 583,090192,711 & 513,831190,993 & 496,361
Median 309,446309,319304,798

Medium Utilities 20132011 2012

Brantford Power Inc. 97,13896,721
Peterborough Distribution Inc. 85,18383,87583,173
Westario Power Inc. 78,73678,736
Halton Hills Hydro Inc. 60,00059,01059,008
Festival Hydro Inc. 44,98444,53944,433
Haldimand County Hydro Inc. 44,87644,87645,212
Orangeville Hydro Limited 30,70130,70131,031
Grimsby Power Incorporated 26,55025,91225,325
Lakeland Power Distribution Ltd 36,68736,682

Count
Average 58,521.0

8

Range (min, max) 26,550 to 97,138

7 9
55,673.0

25,912 to 96,721

46,409.1

25,325 to 83,173
1st & 3rd quartiles 41,332 & 80,34836,687 & 78,73635,269 & 65,049
Median 52,49244,87644,823

Small Utilities 20132011 2012

Kenora Hydro Electric  16,50016,50016,500
Sioux Lookout Hydro Inc. 5,0375,0375,037
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S20 Municipal Population

Small Utilities 20132011 2012

Count
Average 10,768.5

2

Range (min, max) 5,037 to 16,500

2 2
10,768.5

5,037 to 16,500

10,768.5

5,037 to 16,500
1st & 3rd quartiles 7,903 & 13,6347,903 & 13,6347,903 & 13,634
Median 10,76910,76910,769

Count
Average

22
242,960.5

Totals over Large, Medium and Small Utility Classes

Median 116,179

21
214,080.7

96,721

19
225,411.2
127,782

1st & 3rd quartiles 48,738 & 337,79942,495 & 274,122
Range (min, max) 5,037 to 1,040,0005,037 to 1,030,0005,037 to 1,030,000

44,539 & 252,486

Notes:
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S91 Utility Winter Peak Load (kW)

Large Utilities 20132011 2012

PowerStream Inc. 1,373,297.001,322,299.001,350,678.00
Enersource Hydro Mississauga  1,147,733.61
Horizon Utilities Corporation 850,815.00814,423.00819,019.00
Hydro One Brampton Networks  621,219.00590,582.00595,739.00
London Hydro Inc. 547,301.00491,107.00531,481.00
Veridian Connections Inc. 437,777.00426,400.00433,549.00
EnWin Utilities Ltd. 373,200.00368,900.00366,400.00
Kitchener‐Wilmot Hydro Inc. 305,848.00299,562.00309,627.00
Oakville Hydro Electricity  250,157.93246,748.00239,300.00
Waterloo North Hydro Inc. 239,675.00235,287.00240,964.00
Thunder Bay Hydro Distribution  181,192.00
Entegrus Powerlines Inc.  142,550.00137,390.00137,287.00

Count
Average 539,230.462

12

Range (min, max) 142,550.00 to 1,373,297.00

10 10
493,269.800

137,390.00 to 1,322,299.00

502,404.400

137,287.00 to 1,350,678.00
1st & 3rd quartiles 247,537.20 & 678,618.00259,951.50 & 565,713.25258,129.75 & 579,674.50
Median 405,488.50397,650.00399,974.50

Medium Utilities 20132011 2012

Brantford Power Inc. 153,286.00144,712.00
Peterborough Distribution Inc. 147,403.00135,234.00153,393.00
Bluewater Power Distribution  137,990.00140,212.00
Festival Hydro Inc. 95,784.0094,384.0094,031.00
Halton Hills Hydro Inc. 89,743.0083,706.0084,038.00
Haldimand County Hydro Inc. 86,047.0078,706.0081,845.00
Westario Power Inc. 83,335.0083,916.00
Lakeland Power Distribution Ltd 42,958.0038,731.0041,419.00
Orangeville Hydro Limited 41,684.0041,495.0042,505.00
Grimsby Power Incorporated 31,057.0530,041.0029,983.00

Count
Average 90,928.705

10

Range (min, max) 31,057.05 to 153,286.00

8 9
81,213.889

30,041.00 to 144,712.00

83,428.250

29,983.00 to 153,393.00
1st & 3rd quartiles 53,052.25 & 127,438.5041,495.00 & 94,384.0042,233.50 & 105,576.25
Median 87,895.0083,706.0082,941.50

Small Utilities 20132011 2012

Kenora Hydro Electric  21,281.0020,768.0020,492.00
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S91 Utility Winter Peak Load (kW)

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 20,657.0018,063.0018,704.00

Count
Average 20,969.000

2

Range (min, max) 20,657.00 to 21,281.00

2 2
19,415.500

18,063.00 to 20,768.00

19,598.000

18,704.00 to 20,492.00
1st & 3rd quartiles 20,813.00 & 21,125.0018,739.25 & 20,091.7519,151.00 & 20,045.00
Median 20,969.0019,415.5019,598.00

Count
Average

24
309,249.608

Totals over Large, Medium and Small Utility Classes

Median 150,344.50

21
271,545.429
137,390.00

20
286,533.300
146,802.50

1st & 3rd quartiles 85,369.00 & 389,344.2572,010.00 & 383,187.25
Range (min, max) 20,657.00 to 1,373,297.0018,063.00 to 1,322,299.0018,704.00 to 1,350,678.00

78,706.00 & 368,900.00

Notes:
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S92 Utility Summer Peak Load (kW)

Large Utilities 20132011 2012

PowerStream Inc. 1,971,765.001,940,793.001,961,144.00
Enersource Hydro Mississauga  1,540,526.59
Horizon Utilities Corporation 1,093,152.001,088,675.001,092,560.00
Hydro One Brampton Networks  835,952.00817,322.00814,931.60
London Hydro Inc. 713,073.00693,268.00717,155.00
Veridian Connections Inc. 516,710.00531,367.00526,513.00
EnWin Utilities Ltd. 491,100.00516,300.00550,900.00
Kitchener‐Wilmot Hydro Inc. 375,697.00378,977.00377,020.00
Oakville Hydro Electricity  365,537.05362,482.00380,100.00
Waterloo North Hydro Inc. 292,501.00286,310.00294,349.00
Entegrus Powerlines Inc.  193,033.00199,699.00173,385.00
Thunder Bay Hydro Distribution  162,947.00

Count
Average 712,666.137

12

Range (min, max) 162,947.00 to 1,971,765.00

10 10
681,519.300

199,699.00 to 1,940,793.00

688,805.760

173,385.00 to 1,961,144.00
1st & 3rd quartiles 347,278.04 & 900,252.00366,605.75 & 786,308.50377,790.00 & 790,487.45
Median 503,905.00523,833.50538,706.50

Medium Utilities 20132011 2012

Brantford Power Inc. 197,591.00192,045.00
Bluewater Power Distribution  176,331.00187,658.00
Peterborough Distribution Inc. 158,060.00147,149.00161,697.00
Halton Hills Hydro Inc. 112,085.00110,080.00110,391.00
Festival Hydro Inc. 105,361.00104,736.00107,415.00
Haldimand County Hydro Inc. 102,682.0097,028.00100,582.00
Westario Power Inc. 72,566.0071,136.00
Orangeville Hydro Limited 47,081.0047,320.0047,996.00
Grimsby Power Incorporated 43,917.0043,383.0044,698.00
Lakeland Power Distribution Ltd 35,432.0034,107.0034,472.00

Count
Average 105,110.600

10

Range (min, max) 35,432.00 to 197,591.00

8 9
94,109.333

34,107.00 to 192,045.00

99,363.625

34,472.00 to 187,658.00
1st & 3rd quartiles 53,452.25 & 146,566.2547,320.00 & 110,080.0047,171.50 & 123,217.50
Median 104,021.5097,028.00103,998.50

Small Utilities 20132011 2012

Kenora Hydro Electric  18,677.0017,837.0018,511.00
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S92 Utility Summer Peak Load (kW)

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 14,659.0012,044.0010,767.00

Count
Average 16,668.000

2

Range (min, max) 14,659.00 to 18,677.00

2 2
14,940.500

12,044.00 to 17,837.00

14,639.000

10,767.00 to 18,511.00
1st & 3rd quartiles 15,663.50 & 17,672.5013,492.25 & 16,388.7512,703.00 & 16,575.00
Median 16,668.0014,940.5014,639.00

Count
Average

24
401,518.152

Totals over Large, Medium and Small Utility Classes

Median 184,682.00

21
366,288.476
192,045.00

20
385,612.230
180,521.50

1st & 3rd quartiles 95,153.00 & 497,502.5087,435.50 & 532,609.75
Range (min, max) 14,659.00 to 1,971,765.0012,044.00 to 1,940,793.0010,767.00 to 1,961,144.00

71,136.00 & 516,300.00

Notes:
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S5 Annual Peak Load in MW

Large Utilities 20132011 2012

PowerStream Inc. 1,971.81,940.81,961.1
Enersource Hydro Mississauga  1,540.5
Horizon Utilities Corporation 1,093.21,088.71,092.6
Hydro One Brampton Networks  836.0817.3814.9
London Hydro Inc. 713.1693.3717.2
Veridian Connections Inc. 516.7531.4526.5
EnWin Utilities Ltd. 491.1516.3550.9
Kitchener‐Wilmot Hydro Inc. 375.7379.0377.0
Oakville Hydro Electricity  365.5362.5380.1
Waterloo North Hydro Inc. 292.5286.3294.3
Entegrus Powerlines Inc.  193.0199.7173.4
Thunder Bay Hydro Distribution  181.2

Count
Average 714.19

12

Range (min, max) 181.2 to 1,971.8

10 10
681.53

199.7 to 1,940.8

688.80

173.4 to 1,961.1
1st & 3rd quartiles 347.3 & 900.3366.6 & 786.3377.8 & 790.5
Median 503.9523.8538.7

Medium Utilities 20132011 2012

Brantford Power Inc. 197.6192.0
Bluewater Power Distribution  176.3187.7
Peterborough Distribution Inc. 158.1147.1161.7
Halton Hills Hydro Inc. 112.1110.1110.4
Festival Hydro Inc. 105.4104.7107.4
Haldimand County Hydro Inc. 102.797.0100.6
Westario Power Inc. 83.383.9
Orangeville Hydro Limited 47.147.348.0
Grimsby Power Incorporated 43.943.444.7
Lakeland Power Distribution Ltd 43.038.741.4

Count
Average 106.95

10

Range (min, max) 43.0 to 197.6

8 9
96.02

38.7 to 192.0

100.24

41.4 to 187.7
1st & 3rd quartiles 56.1 & 146.647.3 & 110.147.2 & 123.2
Median 104.097.0104.0

Small Utilities 20132011 2012

Kenora Hydro Electric  21.320.820.5
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S5 Annual Peak Load in MW

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 20.718.118.7

Count
Average 21.00

2

Range (min, max) 20.7 to 21.3

2 2
19.45

18.1 to 20.8

19.60

18.7 to 20.5
1st & 3rd quartiles 20.8 & 21.118.7 & 20.119.2 & 20.0
Median 21.019.419.6

Count
Average

24
403.41

Totals over Large, Medium and Small Utility Classes

Median 187.1

21
367.54
192.0

20
386.46
180.5

1st & 3rd quartiles 97.8 & 497.587.4 & 532.6
Range (min, max) 20.7 to 1,971.818.1 to 1,940.818.7 to 1,961.1

83.9 & 516.3

Notes:
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S93 Utility Average Peak Load (kW)

Large Utilities 20132011 2012

PowerStream Inc. 1,480,265.001,442,263.001,434,223.00
Enersource Hydro Mississauga  1,225,006.55
Horizon Utilities Corporation 866,362.00862,679.00845,981.00
Hydro One Brampton Networks  629,281.00641,622.00626,205.76
London Hydro Inc. 541,794.00525,723.00540,982.00
Veridian Connections Inc. 423,540.00425,926.00412,902.00
EnWin Utilities Ltd. 397,325.00395,333.00411,675.00
Kitchener‐Wilmot Hydro Inc. 301,675.00301,410.50301,899.30
Oakville Hydro Electricity  277,593.91266,828.00251,564.00
Waterloo North Hydro Inc. 241,632.00236,904.00238,844.00
Entegrus Powerlines Inc.  148,337.00150,989.00155,335.00
Thunder Bay Hydro Distribution  133,626.00

Count
Average 555,536.455

12

Range (min, max) 133,626.00 to 1,480,265.00

10 10
524,967.750

150,989.00 to 1,442,263.00

521,961.106

155,335.00 to 1,434,223.00
1st & 3rd quartiles 268,603.43 & 688,551.25275,473.63 & 612,647.25264,147.83 & 604,899.82
Median 410,432.50410,629.50412,288.50

Medium Utilities 20132011 2012

Brantford Power Inc. 157,636.40155,370.00
Peterborough Distribution Inc. 135,317.00128,407.00135,588.00
Bluewater Power Distribution  105,009.00163,935.00
Festival Hydro Inc. 94,253.0092,977.0093,454.00
Halton Hills Hydro Inc. 89,753.0086,207.6584,825.00
Haldimand County Hydro Inc. 83,846.0079,483.0080,013.00
Westario Power Inc. 71,805.0070,342.00
Orangeville Hydro Limited 40,856.0040,252.0040,755.00
Lakeland Power Distribution Ltd 35,156.0033,350.0034,529.00
Grimsby Power Incorporated 32,827.0032,158.0031,728.00

Count
Average 84,645.840

10

Range (min, max) 32,827.00 to 157,636.40

8 9
79,838.517

32,158.00 to 155,370.00

83,103.375

31,728.00 to 163,935.00
1st & 3rd quartiles 48,593.25 & 102,320.0040,252.00 & 92,977.0039,198.50 & 103,987.50
Median 86,799.5079,483.0082,419.00

Small Utilities 20132011 2012

Kenora Hydro Electric  17,678.0016,964.0017,242.00
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S93 Utility Average Peak Load (kW)

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 14,192.0012,301.0012,177.00

Count
Average 15,935.000

2

Range (min, max) 14,192.00 to 17,678.00

2 2
14,632.500

12,301.00 to 16,964.00

14,709.500

12,177.00 to 17,242.00
1st & 3rd quartiles 15,063.50 & 16,806.5013,466.75 & 15,798.2513,443.25 & 15,975.75
Median 15,935.0014,632.5014,709.50

Count
Average

24
314,365.244

Totals over Large, Medium and Small Utility Classes

Median 141,827.00

21
285,594.721
150,989.00

20
295,692.853
159,635.00

1st & 3rd quartiles 80,835.75 & 403,878.7570,198.50 & 411,981.75
Range (min, max) 14,192.00 to 1,480,265.0012,301.00 to 1,442,263.0012,177.00 to 1,434,223.00

70,342.00 & 395,333.00

Notes:
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S6 Utility Average Load Factor (% as a whole number)

Large Utilities 20132011 2012

Thunder Bay Hydro Distribution  86.000
Entegrus Powerlines Inc.  74.00070.00071.600
Enersource Hydro Mississauga  72.658
Hydro One Brampton Networks  71.42072.60073.000
Waterloo North Hydro Inc. 71.00072.00071.000
Horizon Utilities Corporation 71.00072.00075.000
Veridian Connections Inc. 71.00072.00074.000
London Hydro Inc. 71.00073.00072.000
Kitchener‐Wilmot Hydro Inc. 69.00070.60070.800
PowerStream Inc. 68.80070.50070.000
Oakville Hydro Electricity  67.06069.00067.000
EnWin Utilities Ltd. 59.00057.00054.000

Count
Average 70.9948

12

Range (min, max) 59.000 to 86.000

10 10
69.8700

57.000 to 73.000

69.8400

54.000 to 75.000
1st & 3rd quartiles 68.950 & 71.73070.125 & 72.00070.200 & 72.750
Median 71.00071.30071.300

Medium Utilities 20132011 2012

Festival Hydro Inc. 89.40088.00086.900
Lakeland Power Distribution Ltd 72.00074.00071.000
Westario Power Inc. 71.00070.000
Peterborough Distribution Inc. 70.00071.00071.000
Brantford Power Inc. 69.90070.000
Orangeville Hydro Limited 69.00072.00071.000
Grimsby Power Incorporated 66.02866.00066.700
Halton Hills Hydro Inc. 66.00081.16068.100
Haldimand County Hydro Inc. 65.00066.00064.000
Bluewater Power Distribution  59.00088.000

Count
Average 69.7328

10

Range (min, max) 59.000 to 89.400

8 9
73.1289

66.000 to 88.000

73.3375

64.000 to 88.000
1st & 3rd quartiles 66.007 & 70.75070.000 & 74.00067.750 & 74.975
Median 69.45071.00071.000

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 71.52071.10072.600
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S6 Utility Average Load Factor (% as a whole number)

Small Utilities 20132011 2012

Kenora Hydro Electric  69.00057.00084.000

Count
Average 70.2600

2

Range (min, max) 69.000 to 71.520

2 2
64.0500

57.000 to 71.100

78.3000

72.600 to 84.000
1st & 3rd quartiles 69.630 & 70.89060.525 & 67.57575.450 & 81.150
Median 70.26064.05078.300

Count
Average

24
70.4078

Totals over Large, Medium and Small Utility Classes

Median 70.500

21
70.7124
71.000

20
72.0850
71.000

1st & 3rd quartiles 68.365 & 71.44569.525 & 73.250
Range (min, max) 59.000 to 89.40057.000 to 88.00054.000 to 88.000

70.000 & 72.000

Notes:
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S10 Overhead Circuit Kilometres of Line (Route kms Only)

Large Utilities 20132011 2012

PowerStream Inc. 2,534.82,522.22,584.0
Enersource Hydro Mississauga  1,798.2
Horizon Utilities Corporation 1,502.01,524.01,523.0
Veridian Connections Inc. 1,475.01,450.01,331.0
London Hydro Inc. 1,374.01,362.01,363.0
Waterloo North Hydro Inc. 1,071.01,063.01,051.0
Kitchener‐Wilmot Hydro Inc. 1,029.01,033.01,046.1
Thunder Bay Hydro Distribution  906.0
Hydro One Brampton Networks  778.0788.0802.0
EnWin Utilities Ltd. 688.0691.0709.0
Entegrus Powerlines Inc.  683.0689.0678.0
Oakville Hydro Electricity  480.0459.0457.0

Count
Average 1,193.25

12

Range (min, max) 480.0 to 2,534.8

10 10
1,158.12

459.0 to 2,522.2

1,154.41

457.0 to 2,584.0
1st & 3rd quartiles 755.5 & 1,481.8715.3 & 1,428.0732.3 & 1,355.0
Median 1,050.01,048.01,048.6

Medium Utilities 20132011 2012

Haldimand County Hydro Inc. 1,647.01,652.01,642.0
Halton Hills Hydro Inc. 891.0892.0888.0
Bluewater Power Distribution  586.0581.0
Peterborough Distribution Inc. 387.0388.0385.0
Westario Power Inc. 372.0371.0
Brantford Power Inc. 269.0274.0
Lakeland Power Distribution Ltd 221.0223.0257.0
Grimsby Power Incorporated 167.2167.9170.7
Festival Hydro Inc. 162.0162.0162.0
Orangeville Hydro Limited 80.095.0103.0

Count
Average 478.22

10

Range (min, max) 80.0 to 1,647.0

8 9
469.43

95.0 to 1,652.0

523.59

103.0 to 1,642.0
1st & 3rd quartiles 180.7 & 536.3167.9 & 388.0168.5 & 657.8
Median 320.5274.0321.0

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 277.0263.9263.9
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S10 Overhead Circuit Kilometres of Line (Route kms Only)

Small Utilities 20132011 2012

Kenora Hydro Electric  88.088.088.0

Count
Average 182.50

2

Range (min, max) 88.0 to 277.0

2 2
175.95

88.0 to 263.9

175.95

88.0 to 263.9
1st & 3rd quartiles 135.3 & 229.8132.0 & 219.9132.0 & 219.9
Median 182.5175.9175.9

Count
Average

24
811.09

Totals over Large, Medium and Small Utility Classes

Median 685.5

21
769.43
689.0

20
804.24
693.5

1st & 3rd quartiles 275.0 & 1,146.8262.2 & 1,121.0
Range (min, max) 80.0 to 2,534.888.0 to 2,522.288.0 to 2,584.0

263.9 & 1,063.0

Notes:
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S12 Underground Circuit Kilometres of Line (Route kms Only)

Large Utilities 20132011 2012

PowerStream Inc. 5,033.94,944.24,847.8
Enersource Hydro Mississauga  3,376.0
Hydro One Brampton Networks  2,326.02,164.02,094.0
Horizon Utilities Corporation 1,899.01,904.01,891.0
London Hydro Inc. 1,507.01,480.01,457.0
Oakville Hydro Electricity  1,313.01,274.01,235.0
Veridian Connections Inc. 1,114.01,091.01,078.0
Kitchener‐Wilmot Hydro Inc. 872.0854.0832.3
Waterloo North Hydro Inc. 503.0494.0491.0
EnWin Utilities Ltd. 469.0468.0467.0
Entegrus Powerlines Inc.  274.0270.0268.0
Thunder Bay Hydro Distribution  239.0

Count
Average 1,577.16

12

Range (min, max) 239.0 to 5,033.9

10 10
1,494.32

270.0 to 4,944.2

1,466.11

268.0 to 4,847.8
1st & 3rd quartiles 494.5 & 2,005.8584.0 & 1,798.0576.3 & 1,782.5
Median 1,213.51,182.51,156.5

Medium Utilities 20132011 2012

Halton Hills Hydro Inc. 636.0605.0576.0
Brantford Power Inc. 227.0238.0
Bluewater Power Distribution  215.0196.0
Peterborough Distribution Inc. 177.0172.0168.0
Westario Power Inc. 144.0144.0
Orangeville Hydro Limited 124.092.073.0
Festival Hydro Inc. 94.092.092.0
Haldimand County Hydro Inc. 93.096.092.0
Lakeland Power Distribution Ltd 78.077.076.0
Grimsby Power Incorporated 72.969.770.1

Count
Average 186.09

10

Range (min, max) 72.9 to 636.0

8 9
176.19

69.7 to 605.0

167.89

70.1 to 576.0
1st & 3rd quartiles 93.3 & 205.592.0 & 172.075.3 & 175.0
Median 134.096.092.0

Small Utilities 20132011 2012

Kenora Hydro Electric  10.010.010.0
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S12 Underground Circuit Kilometres of Line (Route kms Only)

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 6.86.86.8

Count
Average 8.40

2

Range (min, max) 6.8 to 10.0

2 2
8.40

6.8 to 10.0

8.40

6.8 to 10.0
1st & 3rd quartiles 7.6 & 9.27.6 & 9.27.6 & 9.2
Median 8.48.48.4

Count
Average

24
866.82

Totals over Large, Medium and Small Utility Classes

Median 256.5

21
787.89
270.0

20
801.05
367.5

1st & 3rd quartiles 116.5 & 1,163.888.0 & 1,117.3
Range (min, max) 6.8 to 5,033.96.8 to 4,944.26.8 to 4,847.8

92.0 & 1,091.0

Notes:
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S21 Total Circuit Kilometres of Line

Large Utilities 20132011 2012

PowerStream Inc. 7,568.77,466.47,431.8
Enersource Hydro Mississauga  5,174.2
Horizon Utilities Corporation 3,401.03,428.03,414.0
Hydro One Brampton Networks  3,104.02,952.02,896.0
London Hydro Inc. 2,881.02,842.02,820.0
Veridian Connections Inc. 2,589.02,541.02,409.0
Kitchener‐Wilmot Hydro Inc. 1,901.01,887.01,878.4
Oakville Hydro Electricity  1,793.01,733.01,692.0
Waterloo North Hydro Inc. 1,574.01,557.01,542.0
EnWin Utilities Ltd. 1,157.01,159.01,176.0
Thunder Bay Hydro Distribution  1,145.0
Entegrus Powerlines Inc.  957.0959.0946.0

Count
Average 2,770.41

12

Range (min, max) 957.0 to 7,568.7

10 10
2,652.44

959.0 to 7,466.4

2,620.52

946.0 to 7,431.8
1st & 3rd quartiles 1,469.8 & 3,178.31,601.0 & 2,924.51,579.5 & 2,877.0
Median 2,245.02,214.02,143.7

Medium Utilities 20132011 2012

Haldimand County Hydro Inc. 1,740.01,748.01,734.0
Halton Hills Hydro Inc. 1,527.01,497.01,464.0
Bluewater Power Distribution  801.0777.0
Peterborough Distribution Inc. 564.0560.0553.0
Westario Power Inc. 516.0515.0
Brantford Power Inc. 496.0512.0
Lakeland Power Distribution Ltd 299.0300.0333.0
Festival Hydro Inc. 256.0254.0254.0
Grimsby Power Incorporated 240.2237.6240.8
Orangeville Hydro Limited 204.0187.0176.0

Count
Average 664.32

10

Range (min, max) 204.0 to 1,740.0

8 9
645.62

187.0 to 1,748.0

691.48

176.0 to 1,734.0
1st & 3rd quartiles 266.8 & 741.8254.0 & 560.0250.7 & 948.8
Median 506.0512.0443.0

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 283.8270.7270.7

CONFIDENTIAL Page 23



S21 Total Circuit Kilometres of Line

Small Utilities 20132011 2012

Kenora Hydro Electric  98.098.098.0

Count
Average 190.90

2

Range (min, max) 98.0 to 283.8

2 2
184.35

98.0 to 270.7

184.35

98.0 to 270.7
1st & 3rd quartiles 144.5 & 237.4141.2 & 227.5141.2 & 227.5
Median 190.9184.3184.3

Count
Average

24
1,677.91

Totals over Large, Medium and Small Utility Classes

Median 1,151.0

21
1,557.32
1,159.0

20
1,605.29
1,320.0

1st & 3rd quartiles 446.8 & 2,073.0317.4 & 2,011.1
Range (min, max) 98.0 to 7,568.798.0 to 7,466.498.0 to 7,431.8

300.0 & 1,887.0

Notes:
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S293 Is The Utility Directly Connected to The IESO Grid?

Yes = 1, No = 0

Large Utilities 20132011 2012

London Hydro Inc. 111
Enersource Hydro Mississauga  1
Oakville Hydro Electricity  111
Horizon Utilities Corporation 111
Veridian Connections Inc. 111
Entegrus Powerlines Inc.  111
EnWin Utilities Ltd. 111
Hydro One Brampton Networks  111
Kitchener‐Wilmot Hydro Inc. 111
PowerStream Inc. 111
Waterloo North Hydro Inc. 111
Thunder Bay Hydro Distribution  0

Count
Average 0.9

12

Range (min, max) 0 to 1

10 10
1.0

1 to 1

1.0

1 to 1
1st & 3rd quartiles 1 & 11 & 11 & 1
Median 111

Medium Utilities 20132011 2012

Brantford Power Inc. 11
Peterborough Distribution Inc. 111
Haldimand County Hydro Inc. 111
Festival Hydro Inc. 111
Bluewater Power Distribution  11
Westario Power Inc. 00
Orangeville Hydro Limited 000
Lakeland Power Distribution Ltd 000
Halton Hills Hydro Inc. 000
Grimsby Power Incorporated 000

Count
Average 0.5

10

Range (min, max) 0 to 1

8 9
0.4

0 to 1

0.5

0 to 1
1st & 3rd quartiles 0 & 10 & 10 & 1
Median 101

Small Utilities 20132011 2012

Kenora Hydro Electric  111
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S293 Is The Utility Directly Connected to The IESO Grid?

Yes = 1, No = 0

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 110

Count
Average 1.0

2

Range (min, max) 1 to 1

2 2
1.0

1 to 1

0.5

0 to 1
1st & 3rd quartiles 1 & 11 & 10 & 1
Median 111

Count
Average

24
0.8

Totals over Large, Medium and Small Utility Classes

Median 1

21
0.8
1

20
0.8
1

1st & 3rd quartiles 1 & 11 & 1
Range (min, max) 0 to 10 to 10 to 1

1 & 1

Notes:
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S22 Circuit Kilometres of 3 Phase Line

Large Utilities 20132011 2012

PowerStream Inc. 3,521.53,488.63,536.6
Enersource Hydro Mississauga  3,067.6
Horizon Utilities Corporation 1,758.01,785.01,779.0
London Hydro Inc. 1,341.01,329.01,328.0
Hydro One Brampton Networks  1,329.01,222.01,227.0
Veridian Connections Inc. 1,191.01,161.01,043.0
Kitchener‐Wilmot Hydro Inc. 807.0801.1798.6
Waterloo North Hydro Inc. 730.0718.0701.0
Thunder Bay Hydro Distribution  596.0
Entegrus Powerlines Inc.  592.0596.0592.0
EnWin Utilities Ltd. 547.0547.0567.0
Oakville Hydro Electricity  496.0475.0472.0

Count
Average 1,331.34

12

Range (min, max) 496.0 to 3,521.5

10 10
1,212.27

475.0 to 3,488.6

1,204.42

472.0 to 3,536.6
1st & 3rd quartiles 595.0 & 1,445.3626.5 & 1,302.3619.3 & 1,302.8
Median 999.0981.1920.8

Medium Utilities 20132011 2012

Haldimand County Hydro Inc. 619.0617.0611.0
Bluewater Power Distribution  434.0423.0
Halton Hills Hydro Inc. 419.0414.0402.0
Peterborough Distribution Inc. 351.0349.0346.0
Westario Power Inc. 308.0307.0
Brantford Power Inc. 236.0240.0
Festival Hydro Inc. 127.0127.0127.0
Lakeland Power Distribution Ltd 115.0118.0145.0
Grimsby Power Incorporated 99.9136.1103.4
Orangeville Hydro Limited 92.089.097.0

Count
Average 280.09

10

Range (min, max) 92.0 to 619.0

8 9
266.34

89.0 to 617.0

281.80

97.0 to 611.0
1st & 3rd quartiles 118.0 & 402.0127.0 & 349.0121.1 & 407.3
Median 272.0240.0245.5

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 79.092.092.0
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S22 Circuit Kilometres of 3 Phase Line

Small Utilities 20132011 2012

Kenora Hydro Electric  61.061.061.0

Count
Average 70.00

2

Range (min, max) 61.0 to 79.0

2 2
76.50

61.0 to 92.0

76.50

61.0 to 92.0
1st & 3rd quartiles 65.5 & 74.568.7 & 84.268.7 & 84.2
Median 70.076.576.5

Count
Average

24
788.21

Totals over Large, Medium and Small Utility Classes

Median 521.5

21
698.70
475.0

20
722.58
519.5

1st & 3rd quartiles 208.8 & 903.0140.5 & 859.7
Range (min, max) 61.0 to 3,521.561.0 to 3,488.661.0 to 3,536.6

136.1 & 801.1

Notes:
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S23 Circuit Kilometres of 2 Phase Line

Large Utilities 20132011 2012

PowerStream Inc. 128.7136.3136.6
Enersource Hydro Mississauga  98.0
Hydro One Brampton Networks  21.021.021.0
Horizon Utilities Corporation 20.020.020.0
Veridian Connections Inc. 19.018.018.0
Thunder Bay Hydro Distribution  3.0
EnWin Utilities Ltd. 2.02.02.0
Waterloo North Hydro Inc. 5.07.0
Entegrus Powerlines Inc.  0.00.0

Count
Average 41.67

7

Range (min, max) 2.0 to 128.7

7 7
28.90

0.0 to 136.3

29.23

0.0 to 136.6
1st & 3rd quartiles 11.0 & 59.53.5 & 20.54.5 & 20.5
Median 20.018.018.0

Medium Utilities 20132011 2012

Haldimand County Hydro Inc. 30.030.027.0
Peterborough Distribution Inc. 7.07.07.0
Festival Hydro Inc. 6.06.06.0
Bluewater Power Distribution  6.07.0
Lakeland Power Distribution Ltd 5.05.08.0
Westario Power Inc. 1.01.0
Grimsby Power Incorporated 0.40.40.3

Count
Average 7.91

7

Range (min, max) 0.4 to 30.0

6 6
8.23

0.4 to 30.0

9.22

0.3 to 27.0
1st & 3rd quartiles 3.0 & 6.52.0 & 6.86.3 & 7.8
Median 6.05.57.0
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S23 Circuit Kilometres of 2 Phase Line

Count
Average

14
24.79

Totals over Large, Medium and Small Utility Classes

Median 6.5

13
19.36
6.0

13
19.99
7.0

1st & 3rd quartiles 3.5 & 20.86.0 & 20.0
Range (min, max) 0.4 to 128.70.0 to 136.30.0 to 136.6

2.0 & 20.0

Notes:
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S24 Circuit Kilometres of Single Phase Line

Large Utilities 20132011 2012

PowerStream Inc. 3,918.53,844.03,758.6
Enersource Hydro Mississauga  2,008.6
Hydro One Brampton Networks  1,754.01,709.01,648.0
Horizon Utilities Corporation 1,623.01,623.01,615.0
London Hydro Inc. 1,540.01,513.01,492.0
Veridian Connections Inc. 1,379.01,362.01,348.0
Oakville Hydro Electricity  1,297.01,258.01,220.0
Kitchener‐Wilmot Hydro Inc. 1,094.01,086.01,079.8
Waterloo North Hydro Inc. 844.0834.0834.0
EnWin Utilities Ltd. 608.0610.0607.0
Thunder Bay Hydro Distribution  546.0
Entegrus Powerlines Inc.  365.0363.0354.0

Count
Average 1,414.76

12

Range (min, max) 365.0 to 3,918.5

10 10
1,420.20

363.0 to 3,844.0

1,395.64

354.0 to 3,758.6
1st & 3rd quartiles 785.0 & 1,655.8897.0 & 1,595.5895.5 & 1,584.3
Median 1,338.01,310.01,284.0

Medium Utilities 20132011 2012

Halton Hills Hydro Inc. 1,108.01,083.01,062.0
Haldimand County Hydro Inc. 1,091.01,101.01,096.0
Bluewater Power Distribution  361.0347.0
Brantford Power Inc. 260.0272.0
Westario Power Inc. 207.0207.0
Peterborough Distribution Inc. 206.0204.0200.0
Lakeland Power Distribution Ltd 179.0177.0180.0
Grimsby Power Incorporated 139.9101.1137.1
Festival Hydro Inc. 123.0123.0123.0
Orangeville Hydro Limited 112.098.079.0

Count
Average 378.69

10

Range (min, max) 112.0 to 1,108.0

8 9
374.01

98.0 to 1,101.0

403.01

79.0 to 1,096.0
1st & 3rd quartiles 149.7 & 335.8123.0 & 272.0133.6 & 525.8
Median 206.5204.0190.0

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 204.0178.7178.7
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S24 Circuit Kilometres of Single Phase Line

Small Utilities 20132011 2012

Kenora Hydro Electric  37.037.037.0

Count
Average 120.50

2

Range (min, max) 37.0 to 204.0

2 2
107.85

37.0 to 178.7

107.85

37.0 to 178.7
1st & 3rd quartiles 78.8 & 162.372.4 & 143.372.4 & 143.3
Median 120.5107.8107.8

Count
Average

24
875.21

Totals over Large, Medium and Small Utility Classes

Median 577.0

21
846.85
610.0

20
869.81
720.5

1st & 3rd quartiles 205.5 & 1,317.5179.7 & 1,252.0
Range (min, max) 37.0 to 3,918.537.0 to 3,844.037.0 to 3,758.6

178.7 & 1,258.0

Notes:
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S27 Number of Transmission Transformers

Large Utilities 20132011 2012

Kitchener‐Wilmot Hydro Inc. 191818
PowerStream Inc. 111111
EnWin Utilities Ltd. 101010
Waterloo North Hydro Inc. 888
Hydro One Brampton Networks  322
Oakville Hydro Electricity  222

Count
Average 8.8

6

Range (min, max) 2 to 19

6 6
8.5

2 to 18

8.5

2 to 18
1st & 3rd quartiles 4 & 114 & 114 & 11
Median 999

Medium Utilities 20132011 2012

Brantford Power Inc. 22
Festival Hydro Inc. 2

Count
Average 2.0

2

Range (min, max) 2 to 2

0 1
2.0

2 to 2
1st & 3rd quartiles 2 & 22 & 2
Median 22

Small Utilities 20132011 2012

Kenora Hydro Electric  333

Count
Average 3.0

1

Range (min, max) 3 to 3

1 1
3.0

3 to 3

3.0

3 to 3
1st & 3rd quartiles 3 & 33 & 33 & 3
Median 333
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S27 Number of Transmission Transformers

Count
Average

9
6.7

Totals over Large, Medium and Small Utility Classes

Median 3

8
7.0
6

7
7.7
8

1st & 3rd quartiles 2 & 103 & 11
Range (min, max) 2 to 192 to 182 to 18

2 & 10

Notes:
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S28 Number of Subtransmission Transformers

Large Utilities 20132011 2012

Hydro One Brampton Networks  880840814
Enersource Hydro Mississauga  117
Horizon Utilities Corporation 687171
Veridian Connections Inc. 666663
London Hydro Inc. 565555
PowerStream Inc. 545456
Oakville Hydro Electricity  383838
Thunder Bay Hydro Distribution  23
Entegrus Powerlines Inc.  191824
Kitchener‐Wilmot Hydro Inc. 777
Waterloo North Hydro Inc. 4218
EnWin Utilities Ltd. 2610

Count
Average 111.2

12

Range (min, max) 2 to 880

10 10
115.7

2 to 840

115.6

7 to 814
1st & 3rd quartiles 16 & 6710 & 6320 & 61
Median 464647

Medium Utilities 20132011 2012

Peterborough Distribution Inc. 363637
Westario Power Inc. 2727
Bluewater Power Distribution  2025
Halton Hills Hydro Inc. 121212
Lakeland Power Distribution Ltd 777
Haldimand County Hydro Inc. 555
Orangeville Hydro Limited 44
Festival Hydro Inc. 444

Count
Average 14.4

8

Range (min, max) 4 to 36

6 7
13.6

4 to 36

15.0

4 to 37
1st & 3rd quartiles 5 & 225 & 206 & 22
Median 10710
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S28 Number of Subtransmission Transformers

Count
Average

20
72.5

Totals over Large, Medium and Small Utility Classes

Median 22

17
73.6
18

16
77.9
25

1st & 3rd quartiles 7 & 559 & 55
Range (min, max) 2 to 8802 to 8404 to 814

6 & 54

Notes:
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S29 Number of Distribution Transformers

Large Utilities 20132011 2012

PowerStream Inc. 43,72243,40042,690
Enersource Hydro Mississauga  25,261
Horizon Utilities Corporation 24,12724,04323,936
Hydro One Brampton Networks  16,47915,49715,226
Veridian Connections Inc. 16,41116,87216,991
London Hydro Inc. 15,25315,15115,164
Kitchener‐Wilmot Hydro Inc. 10,56610,48110,394
Oakville Hydro Electricity  8,4588,3748,285
EnWin Utilities Ltd. 8,1918,0768,122
Waterloo North Hydro Inc. 7,4617,6707,675
Thunder Bay Hydro Distribution  7,210
Entegrus Powerlines Inc.  4,4794,4634,379

Count
Average 15,634.8

12

Range (min, max) 4,479 to 43,722

10 10
15,402.7

4,463 to 43,400

15,286.2

4,379 to 42,690
1st & 3rd quartiles 8,009 & 18,3918,151 & 16,5288,163 & 16,550
Median 12,91012,81612,779

Medium Utilities 20132011 2012

Haldimand County Hydro Inc. 7,3007,2597,179
Peterborough Distribution Inc. 3,9543,9113,864
Halton Hills Hydro Inc. 3,9453,9253,740
Brantford Power Inc. 3,2983,252
Westario Power Inc. 2,7013,033
Lakeland Power Distribution Ltd 2,0962,0962,145
Festival Hydro Inc. 1,8002,5002,500
Grimsby Power Incorporated 1,4891,4491,433
Orangeville Hydro Limited 1,4741,4291,416
Bluewater Power Distribution  45,443

Count
Average 2,806.1

10

Range (min, max) 4 to 7,300

8 9
3,206.0

1,429 to 7,259

3,465.0

1,416 to 7,179
1st & 3rd quartiles 1,567 & 3,7832,096 & 3,9111,967 & 4,259
Median 2,3993,0333,120

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 0
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S29 Number of Distribution Transformers

Small Utilities 20132011 2012

Count
Average

0

Range (min, max)  to 

0 1
0.0

0 to 0
1st & 3rd quartiles 0 & 0
Median 0

Count
Average

22
9,803.6

Totals over Large, Medium and Small Utility Classes

Median 7,255

20
9,144.1
5,861

18
10,032.3

7,427
1st & 3rd quartiles 2,850 & 14,0813,771 & 13,972
Range (min, max) 4 to 43,7220 to 43,4001,416 to 42,690

2,900 & 11,649

Notes:
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S324 How Many Distribution Substations (Less Than or Equal to 27.6kV) Do 
You Operate in Your Utility?

Large Utilities 20132011 2012

Enersource Hydro Mississauga  66
PowerStream Inc. 54
Veridian Connections Inc. 5355
London Hydro Inc. 434242
Horizon Utilities Corporation 2828
Oakville Hydro Electricity  1919
Thunder Bay Hydro Distribution  15
Entegrus Powerlines Inc.  1518
Hydro One Brampton Networks  1313
Waterloo North Hydro Inc. 1320
EnWin Utilities Ltd. 18

Count
Average 29.1

11

Range (min, max) 1 to 66

1 8
25.4

8 to 55

42.0

42 to 42
1st & 3rd quartiles 14 & 4817 & 3242 & 42
Median 192042

Medium Utilities 20132011 2012

Bluewater Power Distribution  18
Peterborough Distribution Inc. 1615
Halton Hills Hydro Inc. 12
Lakeland Power Distribution Ltd 77
Haldimand County Hydro Inc. 55
Festival Hydro Inc. 44
Grimsby Power Incorporated 20
Brantford Power Inc. 11
Orangeville Hydro Limited 04
Westario Power Inc. 027

Count
Average 6.5

10

Range (min, max) 0 to 18

0 8
7.9

0 to 27
1st & 3rd quartiles 1 & 113 & 9
Median 55

Small Utilities 20132011 2012

Kenora Hydro Electric  0
Sioux Lookout Hydro Inc. 00
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S324 How Many Distribution Substations (Less Than or Equal to 27.6kV) Do 
You Operate in Your Utility?

Small Utilities 20132011 2012

Count
Average 0.0

2

Range (min, max) 0 to 0

0 1
0.0

0 to 0
1st & 3rd quartiles 0 & 00 & 0
Median 00

Count
Average

23
16.7

Totals over Large, Medium and Small Utility Classes

Median 13

17
15.6
13

1
42.0
42

1st & 3rd quartiles 2 & 1942 & 42
Range (min, max) 0 to 660 to 5542 to 42

4 & 20

Notes:
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S325 What % of Your System Has Been Upgraded in the Last Year?

Large Utilities 20132011 2012

Hydro One Brampton Networks  9.08.0
Veridian Connections Inc. 5.37.4
Entegrus Powerlines Inc.  5.05.0
Enersource Hydro Mississauga  4.5
Oakville Hydro Electricity  4.02.0
London Hydro Inc. 4.04.3
Thunder Bay Hydro Distribution  3.3
EnWin Utilities Ltd. 0.0
Waterloo North Hydro Inc. 0.0

Count
Average 4.39

8

Range (min, max) 0.0 to 9.0

0 6
4.45

0.0 to 8.0
1st & 3rd quartiles 3.8 & 5.12.6 & 6.8
Median 4.34.7

Medium Utilities 20132011 2012

Grimsby Power Incorporated 10.116.0
Peterborough Distribution Inc. 4.57.0
Haldimand County Hydro Inc. 3.016.0
Lakeland Power Distribution Ltd 2.61.4
Orangeville Hydro Limited 2.02.0
Westario Power Inc. 1.77.0
Festival Hydro Inc. 1.0
Brantford Power Inc. 0.30.8

Count
Average 3.15

8

Range (min, max) 0.3 to 10.1

0 7
7.17

0.8 to 16.0
1st & 3rd quartiles 1.5 & 3.41.7 & 11.5
Median 2.37.0

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 1.02.0
Kenora Hydro Electric  0.0
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S325 What % of Your System Has Been Upgraded in the Last Year?

Small Utilities 20132011 2012

Count
Average 0.50

2

Range (min, max) 0.0 to 1.0

0 1
2.00

2.0 to 2.0
1st & 3rd quartiles 0.3 & 0.82.0 & 2.0
Median 0.52.0

Count
Average

18
3.41

Totals over Large, Medium and Small Utility Classes

Median 3.1

14
5.64
4.7

0

1st & 3rd quartiles 1.2 & 4.5
Range (min, max) 0.0 to 10.10.0 to 16.0

Notes:
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S326 What % of Your System Has Been Upgraded Since Rebasing?

Large Utilities 20132011 2012

Veridian Connections Inc. 25.421.9
Hydro One Brampton Networks  24.014.0
Entegrus Powerlines Inc.  20.015.0
Enersource Hydro Mississauga  4.5
London Hydro Inc. 4.0
Thunder Bay Hydro Distribution  3.3
EnWin Utilities Ltd. 0.0
Waterloo North Hydro Inc. 0.0
Oakville Hydro Electricity  6.0

Count
Average 11.60

7

Range (min, max) 0.0 to 25.4

0 5
11.38

0.0 to 21.9
1st & 3rd quartiles 3.6 & 22.06.0 & 15.0
Median 4.514.0

Medium Utilities 20132011 2012

Lakeland Power Distribution Ltd 133.9127.8
Haldimand County Hydro Inc. 37.033.0
Grimsby Power Incorporated 28.416.0
Festival Hydro Inc. 7.5
Peterborough Distribution Inc. 4.523.0
Brantford Power Inc. 4.23.8
Westario Power Inc. 1.729.0
Orangeville Hydro Limited 0.08.0

Count
Average 27.15

8

Range (min, max) 0.0 to 133.9

0 7
34.37

3.8 to 127.8
1st & 3rd quartiles 3.6 & 30.612.0 & 31.0
Median 6.023.0

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 1.010.0
Kenora Hydro Electric  0.0
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S326 What % of Your System Has Been Upgraded Since Rebasing?

Small Utilities 20132011 2012

Count
Average 0.50

2

Range (min, max) 0.0 to 1.0

0 1
10.00

10.0 to 10.0
1st & 3rd quartiles 0.3 & 0.810.0 & 10.0
Median 0.510.0

Count
Average

17
17.61

Totals over Large, Medium and Small Utility Classes

Median 4.5

13
23.65
15.0

0

1st & 3rd quartiles 1.7 & 24.0
Range (min, max) 0.0 to 133.90.0 to 127.8

Notes:
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S31 Is Your Control Centre for Your SCADA System Owned by the  Utility?

Yes = 1, No = 0

Large Utilities 20132011 2012

EnWin Utilities Ltd. 111
Entegrus Powerlines Inc.  111
Enersource Hydro Mississauga  1
Hydro One Brampton Networks  111
Kitchener‐Wilmot Hydro Inc. 111
Oakville Hydro Electricity  111
Thunder Bay Hydro Distribution  1
Waterloo North Hydro Inc. 111
PowerStream Inc. 111
Horizon Utilities Corporation 111
London Hydro Inc. 111
Veridian Connections Inc. 111

Count
Average 1.0

12

Range (min, max) 1 to 1

10 10
1.0

1 to 1

1.0

1 to 1
1st & 3rd quartiles 1 & 11 & 11 & 1
Median 111

Medium Utilities 20132011 2012

Peterborough Distribution Inc. 111
Bluewater Power Distribution  1
Festival Hydro Inc. 111
Lakeland Power Distribution Ltd 10
Halton Hills Hydro Inc. 111
Brantford Power Inc. 00
Westario Power Inc. 00
Orangeville Hydro Limited 000
Haldimand County Hydro Inc. 000
Grimsby Power Incorporated 000

Count
Average 0.5

10

Range (min, max) 0 to 1

7 8
0.4

0 to 1

0.4

0 to 1
1st & 3rd quartiles 0 & 10 & 10 & 1
Median 100

Small Utilities 20132011 2012

Kenora Hydro Electric  110
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S31 Is Your Control Centre for Your SCADA System Owned by the  Utility?

Yes = 1, No = 0

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 000

Count
Average 0.5

2

Range (min, max) 0 to 1

2 2
0.5

0 to 1

0.0

0 to 0
1st & 3rd quartiles 0 & 10 & 10 & 0
Median 110

Count
Average

24
0.8

Totals over Large, Medium and Small Utility Classes

Median 1

20
0.7
1

19
0.7
1

1st & 3rd quartiles 1 & 10 & 1
Range (min, max) 0 to 10 to 10 to 1

0 & 1

Notes:
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S32 Number of Residential Customers

Large Utilities 20132011 2012

PowerStream Inc. 310,830304,801297,962
Horizon Utilities Corporation 218,262216,742215,025
Enersource Hydro Mississauga  177,871
London Hydro Inc. 137,191136,032134,714
Hydro One Brampton Networks  135,612131,665127,956
Veridian Connections Inc. 106,665105,37492,869
Kitchener‐Wilmot Hydro Inc. 81,35180,41579,391
EnWin Utilities Ltd. 72,62477,34469,344
Oakville Hydro Electricity  58,83258,28657,796
Waterloo North Hydro Inc. 47,97647,22846,525
Thunder Bay Hydro Distribution  45,113
Entegrus Powerlines Inc.  36,01635,86831,209

Count
Average 119,028.6

12

Range (min, max) 36,016 to 310,830

10 10
119,375.5

35,868 to 304,801

115,279.1

31,209 to 297,962
1st & 3rd quartiles 56,118 & 147,36163,051 & 134,94060,683 & 133,025
Median 94,00892,89586,130

Medium Utilities 20132011 2012

Brantford Power Inc. 32,63031,959
Bluewater Power Distribution  32,07831,841
Peterborough Distribution Inc. 31,90531,47128,779
Westario Power Inc. 19,97919,850
Halton Hills Hydro Inc. 19,51119,02519,354
Haldimand County Hydro Inc. 18,71718,64018,554
Festival Hydro Inc. 16,26415,87615,212
Orangeville Hydro Limited 10,26110,14310,027
Grimsby Power Incorporated 9,7839,6929,531
Lakeland Power Distribution Ltd 8,0738,0037,930

Count
Average 19,920.1

10

Range (min, max) 8,073 to 32,630

8 9
18,295.4

8,003 to 31,959

17,653.5

7,930 to 31,841
1st & 3rd quartiles 11,762 & 28,92410,143 & 19,8509,903 & 21,710
Median 19,11418,64016,883

Small Utilities 20132011 2012

Kenora Hydro Electric  4,4614,7554,757
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S32 Number of Residential Customers

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 2,3242,3122,324

Count
Average 3,392.5

2

Range (min, max) 2,324 to 4,461

2 2
3,533.5

2,312 to 4,755

3,540.5

2,324 to 4,757
1st & 3rd quartiles 2,858 & 3,9272,923 & 4,1442,932 & 4,149
Median 3,3933,5343,541

Count
Average

24
68,097.0

Totals over Large, Medium and Small Utility Classes

Median 34,323

21
65,022.9
31,959

20
65,055.0
31,525

1st & 3rd quartiles 18,104 & 87,68013,916 & 82,761
Range (min, max) 2,324 to 310,8302,312 to 304,8012,324 to 297,962

15,876 & 80,415

Notes:
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S200 Residential Customers (Included in Total) Served by Retailers

Large Utilities 20132011 2012

Horizon Utilities Corporation 17,85720,58425,653
PowerStream Inc. 17,84220,32231,755
Hydro One Brampton Networks  12,10513,98919,081
Enersource Hydro Mississauga  11,123
London Hydro Inc. 10,00911,59714,790
Veridian Connections Inc. 8,1209,42911,621
EnWin Utilities Ltd. 5,0045,7017,571
Kitchener‐Wilmot Hydro Inc. 3,5404,249
Entegrus Powerlines Inc.  3,2063,5764,557
Waterloo North Hydro Inc. 2,3562,8283,601
Thunder Bay Hydro Distribution  2,318
Oakville Hydro Electricity  2,2802,6143,323

Count
Average 7,980.0

12

Range (min, max) 2,280 to 17,857

9 10
9,488.9

2,614 to 20,584

13,550.2

3,323 to 31,755
1st & 3rd quartiles 2,994 & 11,3693,744 & 13,3914,557 & 19,081
Median 6,5627,56511,621

Medium Utilities 20132011 2012

Brantford Power Inc. 2,7213,107
Bluewater Power Distribution  2,4213,787
Peterborough Distribution Inc. 1,7591,978
Festival Hydro Inc. 1,6751,9412,441
Haldimand County Hydro Inc. 1,4231,6251,974
Westario Power Inc. 1,1221,195
Halton Hills Hydro Inc. 1,0031,6281,624
Orangeville Hydro Limited 8941,0431,333
Lakeland Power Distribution Ltd 568666849
Grimsby Power Incorporated 565657852

Count
Average 1,415.1

10

Range (min, max) 565 to 2,721

7 9
1,537.8

657 to 3,107

1,837.1

849 to 3,787
1st & 3rd quartiles 921 & 1,7381,043 & 1,9411,093 & 2,208
Median 1,2731,6251,624

Small Utilities 20132011 2012

Kenora Hydro Electric  293340
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S200 Residential Customers (Included in Total) Served by Retailers

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 5850108

Count
Average 175.5

2

Range (min, max) 58 to 293

1 2
195.0

50 to 340

108.0

108 to 108
1st & 3rd quartiles 117 & 234123 & 268108 & 108
Median 176195108

Count
Average

24
4,594.3

Totals over Large, Medium and Small Utility Classes

Median 2,337

21
5,196.1
2,614

17
7,936.5
3,601

1st & 3rd quartiles 1,092 & 5,7831,624 & 11,621
Range (min, max) 58 to 17,85750 to 20,584108 to 31,755

1,195 & 5,701

Notes:
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S215 Number of General Service Customers <50kW

Large Utilities 20132011 2012

PowerStream Inc. 33,94433,61533,195
Horizon Utilities Corporation 20,24818,25819,981
Enersource Hydro Mississauga  17,808
London Hydro Inc. 13,59213,56213,462
Veridian Connections Inc. 8,8198,8258,563
Hydro One Brampton Networks  8,7938,5408,321
Kitchener‐Wilmot Hydro Inc. 7,7327,6827,637
EnWin Utilities Ltd. 6,6847,0826,377
Waterloo North Hydro Inc. 5,5315,5035,435
Oakville Hydro Electricity  5,0324,9114,923
Thunder Bay Hydro Distribution  4,612
Entegrus Powerlines Inc.  3,8723,7793,644

Count
Average 11,388.9

12

Range (min, max) 3,872 to 33,944

10 10
11,175.7

3,779 to 33,615

11,153.8

3,644 to 33,195
1st & 3rd quartiles 5,406 & 14,6465,898 & 12,3785,671 & 12,237
Median 8,2638,1117,979

Medium Utilities 20132011 2012

Bluewater Power Distribution  3,7543,755
Peterborough Distribution Inc. 3,5733,5723,323
Brantford Power Inc. 2,5532,486
Westario Power Inc. 2,5282,484
Haldimand County Hydro Inc. 2,4112,4422,450
Halton Hills Hydro Inc. 1,7681,8531,846
Festival Hydro Inc. 1,7561,7471,726
Lakeland Power Distribution Ltd 1,6291,5821,605
Orangeville Hydro Limited 1,1281,1261,090
Grimsby Power Incorporated 774764762

Count
Average 2,187.4

10

Range (min, max) 774 to 3,754

8 9
2,006.2

764 to 3,572

2,069.6

762 to 3,755
1st & 3rd quartiles 1,661 & 2,5471,582 & 2,4841,476 & 2,668
Median 2,0901,8531,786

Small Utilities 20132011 2012

Kenora Hydro Electric  626749748
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S215 Number of General Service Customers <50kW

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 393392382

Count
Average 509.5

2

Range (min, max) 393 to 626

2 2
570.5

392 to 749

565.0

382 to 748
1st & 3rd quartiles 451 & 568481 & 660474 & 657
Median 510571565

Count
Average

24
6,648.3

Totals over Large, Medium and Small Utility Classes

Median 3,813

21
6,235.9
3,572

20
6,461.3
3,700

1st & 3rd quartiles 1,765 & 7,9971,696 & 7,808
Range (min, max) 393 to 33,944392 to 33,615382 to 33,195

1,747 & 7,682

Notes:
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S216 Number of General Service Customers <50kW That are With a Retailer

Large Utilities 20132011 2012

PowerStream Inc. 2,9882,9453,286
Enersource Hydro Mississauga  2,020
Horizon Utilities Corporation 1,7471,6841,833
Hydro One Brampton Networks  1,1281,1171,162
Veridian Connections Inc. 9709811,083
London Hydro Inc. 9299801,156
Kitchener‐Wilmot Hydro Inc. 616625649
Waterloo North Hydro Inc. 539545514
Oakville Hydro Electricity  516495471
EnWin Utilities Ltd. 502549612
Thunder Bay Hydro Distribution  377
Entegrus Powerlines Inc.  324276306

Count
Average 1,054.7

12

Range (min, max) 324 to 2,988

10 10
1,019.7

276 to 2,945

1,107.2

306 to 3,286
1st & 3rd quartiles 513 & 1,283546 & 1,083539 & 1,161
Median 773803866

Medium Utilities 20132011 2012

Haldimand County Hydro Inc. 438433309
Westario Power Inc. 342330
Festival Hydro Inc. 292294297
Peterborough Distribution Inc. 268274
Bluewater Power Distribution  240257
Brantford Power Inc. 208249
Halton Hills Hydro Inc. 170205202
Lakeland Power Distribution Ltd 128145196
Orangeville Hydro Limited 103114114
Grimsby Power Incorporated 838991

Count
Average 227.2

10

Range (min, max) 83 to 438

7 9
237.0

89 to 433

209.4

91 to 309
1st & 3rd quartiles 139 & 286145 & 294155 & 277
Median 224249202

Small Utilities 20132011 2012

Kenora Hydro Electric  125134
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S216 Number of General Service Customers <50kW That are With a Retailer

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 547

Count
Average 65.0

2

Range (min, max) 5 to 125

1 2
69.0

4 to 134

7.0

7 to 7
1st & 3rd quartiles 35 & 9537 & 1027 & 7
Median 65697

Count
Average

24
627.4

Totals over Large, Medium and Small Utility Classes

Median 360

21
593.7
330

18
696.9
390

1st & 3rd quartiles 199 & 694216 & 975
Range (min, max) 5 to 2,9884 to 2,9457 to 3,286

205 & 625

Notes:
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S217 Number of General Service Customers >=50kW up to 999kW

Large Utilities 20132011 2012

PowerStream Inc. 4,8674,7684,614
Enersource Hydro Mississauga  3,916
Horizon Utilities Corporation 2,1242,1742,167
London Hydro Inc. 1,6001,6101,652
Hydro One Brampton Networks  1,508
EnWin Utilities Ltd. 1,1921,4021,175
Kitchener‐Wilmot Hydro Inc. 951944955
Veridian Connections Inc. 9361,052763
Oakville Hydro Electricity  912893878
Waterloo North Hydro Inc. 644645643
Entegrus Powerlines Inc.  496593417
Thunder Bay Hydro Distribution  496

Count
Average 1,636.8

12

Range (min, max) 496 to 4,867

9 9
1,564.6

593 to 4,768

1,473.8

417 to 4,614
1st & 3rd quartiles 845 & 1,731893 & 1,610763 & 1,652
Median 1,0721,052955

Medium Utilities 20132011 2012

Brantford Power Inc. 429
Bluewater Power Distribution  396421
Peterborough Distribution Inc. 365391325
Westario Power Inc. 219259
Halton Hills Hydro Inc. 207147158
Haldimand County Hydro Inc. 157147140
Festival Hydro Inc. 135124131
Orangeville Hydro Limited 127123131
Grimsby Power Incorporated 111109111
Lakeland Power Distribution Ltd 959495

Count
Average 224.1

10

Range (min, max) 95 to 429

8 8
174.3

94 to 391

189.0

95 to 421
1st & 3rd quartiles 129 & 329120 & 175126 & 200
Median 182136136

Small Utilities 20132011 2012

Kenora Hydro Electric  656770
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S217 Number of General Service Customers >=50kW up to 999kW

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 525252

Count
Average 58.5

2

Range (min, max) 52 to 65

2 2
59.5

52 to 67

61.0

52 to 70
1st & 3rd quartiles 55 & 6256 & 6357 & 66
Median 596061

Count
Average

24
916.7

Totals over Large, Medium and Small Utility Classes

Median 463

19
820.7
391

19
784.1
417

1st & 3rd quartiles 152 & 1,011131 & 917
Range (min, max) 52 to 4,86752 to 4,76852 to 4,614

124 & 998

Notes:
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S218 Number of General Service Customers >=50kW up to 999kW That are 
With a Retailer

Large Utilities 20132011 2012

Enersource Hydro Mississauga  918
PowerStream Inc. 908962926
Horizon Utilities Corporation 393440426
Hydro One Brampton Networks  320443439
London Hydro Inc. 222251253
EnWin Utilities Ltd. 210210210
Kitchener‐Wilmot Hydro Inc. 204216215
Veridian Connections Inc. 193253260
Oakville Hydro Electricity  180196183
Waterloo North Hydro Inc. 124132146
Thunder Bay Hydro Distribution  103
Entegrus Powerlines Inc.  1039988

Count
Average 323.2

12

Range (min, max) 103 to 918

10 10
320.2

99 to 962

314.6

88 to 926
1st & 3rd quartiles 166 & 338200 & 393190 & 385
Median 207234234

Medium Utilities 20132011 2012

Westario Power Inc. 93113
Peterborough Distribution Inc. 8193
Brantford Power Inc. 7792
Festival Hydro Inc. 717980
Bluewater Power Distribution  6985
Haldimand County Hydro Inc. 606146
Orangeville Hydro Limited 303330
Lakeland Power Distribution Ltd 243137
Grimsby Power Incorporated 242425
Halton Hills Hydro Inc. 233648

Count
Average 55.2

10

Range (min, max) 23 to 93

7 9
62.4

24 to 113

50.1

25 to 85
1st & 3rd quartiles 26 & 7633 & 9234 & 64
Median 656146

Small Utilities 20132011 2012

Kenora Hydro Electric  151715
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S218 Number of General Service Customers >=50kW up to 999kW That are 
With a Retailer

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 220

Count
Average 8.5

2

Range (min, max) 2 to 15

2 2
9.5

2 to 17

7.5

0 to 15
1st & 3rd quartiles 5 & 126 & 134 & 11
Median 9108

Count
Average

24
185.3

Totals over Large, Medium and Small Utility Classes

Median 98

21
180.1

99

19
184.8

88
1st & 3rd quartiles 53 & 20642 & 234
Range (min, max) 2 to 9182 to 9620 to 926

36 & 216

Notes:
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S278 Number of General Service Customers >=1,000kW and <=4,999kW

Large Utilities 20132011 2012

Enersource Hydro Mississauga  461
Hydro One Brampton Networks  118
London Hydro Inc. 3939
Veridian Connections Inc. 333229
Waterloo North Hydro Inc. 282525
Thunder Bay Hydro Distribution  23
Oakville Hydro Electricity  171616
EnWin Utilities Ltd. 333
Entegrus Powerlines Inc. 

Count
Average 90.3

8

Range (min, max) 3 to 461

4 5
23.0

3 to 39

18.3

3 to 29
1st & 3rd quartiles 22 & 5916 & 3213 & 26
Median 312521

Medium Utilities 20132011 2012

Westario Power Inc. 21
Festival Hydro Inc. 161618
Halton Hills Hydro Inc. 131112
Bluewater Power Distribution  1212
Haldimand County Hydro Inc. 988
Lakeland Power Distribution Ltd 666
Brantford Power Inc. 0

Count
Average 11.0

7

Range (min, max) 0 to 21

5 4
10.3

6 to 16

11.2

6 to 18
1st & 3rd quartiles 8 & 158 & 128 & 12
Median 121012

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 11

Count
Average 1.0

1

Range (min, max) 1 to 1

0 1
1.0

1 to 1
1st & 3rd quartiles 1 & 11 & 1
Median 11
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S278 Number of General Service Customers >=1,000kW and <=4,999kW

Count
Average

16
50.0

Totals over Large, Medium and Small Utility Classes

Median 17

10
15.7
14

9
14.3
12

1st & 3rd quartiles 8 & 298 & 18
Range (min, max) 0 to 4611 to 393 to 29

7 & 23

Notes:
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S279 Number of General Service Customers >=1,000kW and <=4,999kW That 
Are With a Retailer

Large Utilities 20132011 2012

Hydro One Brampton Networks  282727
Thunder Bay Hydro Distribution  7
Veridian Connections Inc. 534
London Hydro Inc. 48
Waterloo North Hydro Inc. 2
Oakville Hydro Electricity  212
Enersource Hydro Mississauga  0
EnWin Utilities Ltd. 000
PowerStream Inc. 0
Entegrus Powerlines Inc.  00

Count
Average 6.0

8

Range (min, max) 0 to 28

5 7
5.6

0 to 27

6.6

0 to 27
1st & 3rd quartiles 2 & 60 & 60 & 4
Median 312

Medium Utilities 20132011 2012

Westario Power Inc. 5
Halton Hills Hydro Inc. 130
Haldimand County Hydro Inc. 111
Festival Hydro Inc. 132
Brantford Power Inc. 0
Lakeland Power Distribution Ltd 000
Bluewater Power Distribution  00

Count
Average 1.1

7

Range (min, max) 0 to 5

5 4
1.8

0 to 3

0.6

0 to 2
1st & 3rd quartiles 0 & 11 & 30 & 1
Median 120

Small Utilities 20132011 2012

Kenora Hydro Electric  17
Sioux Lookout Hydro Inc.
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S279 Number of General Service Customers >=1,000kW and <=4,999kW That 
Are With a Retailer

Small Utilities 20132011 2012

Count
Average

0

Range (min, max)  to 

0 1
17.0

17 to 17
1st & 3rd quartiles 17 & 17
Median 17

Count
Average

15
3.7

Totals over Large, Medium and Small Utility Classes

Median 1

12
5.3
2

10
3.6
1

1st & 3rd quartiles 0 & 50 & 2
Range (min, max) 0 to 280 to 270 to 27

0 & 4

Notes:
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S33 Number of General Service Customers <50kW to <=4,999kW

Large Utilities 20132011 2012

PowerStream Inc. 38,81138,38337,809
Horizon Utilities Corporation 22,37220,43222,148
Enersource Hydro Mississauga  22,185
London Hydro Inc. 15,23115,211
Hydro One Brampton Networks  10,41910,1879,956
Veridian Connections Inc. 9,7889,9099,355
Kitchener‐Wilmot Hydro Inc. 8,6838,6268,571
EnWin Utilities Ltd. 7,8798,4877,555
Waterloo North Hydro Inc. 6,2036,1736,103
Oakville Hydro Electricity  5,9615,8205,817
Thunder Bay Hydro Distribution  5,131
Entegrus Powerlines Inc.  4,3684,3724,061

Count
Average 13,085.9

12

Range (min, max) 4,368 to 38,811

9 10
12,760.0

4,372 to 38,383

12,375.0

4,061 to 37,809
1st & 3rd quartiles 6,143 & 16,9706,752 & 13,9556,103 & 9,956
Median 9,2369,2688,571

Medium Utilities 20132011 2012

Bluewater Power Distribution  4,1624,188
Peterborough Distribution Inc. 3,9383,9633,648
Brantford Power Inc. 2,9822,815
Westario Power Inc. 2,7682,743
Haldimand County Hydro Inc. 2,5772,5972,598
Halton Hills Hydro Inc. 1,9882,0112,016
Festival Hydro Inc. 1,9071,8871,875
Lakeland Power Distribution Ltd 1,7301,6821,706
Orangeville Hydro Limited 1,2551,2491,221
Grimsby Power Incorporated 885873873

Count
Average 2,419.2

10

Range (min, max) 885 to 4,162

8 9
2,202.2

873 to 3,963

2,265.6

873 to 4,188
1st & 3rd quartiles 1,774 & 2,9291,682 & 2,7431,585 & 2,861
Median 2,2832,0111,946

Small Utilities 20132011 2012

Kenora Hydro Electric  691816818
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S33 Number of General Service Customers <50kW to <=4,999kW

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 446445434

Count
Average 568.5

2

Range (min, max) 446 to 691

2 2
630.5

445 to 816

626.0

434 to 818
1st & 3rd quartiles 507 & 630538 & 723530 & 722
Median 569631626

Count
Average

24
7,598.3

Totals over Large, Medium and Small Utility Classes

Median 4,265

21
7,080.0
3,963

19
6,881.7
4,061

1st & 3rd quartiles 1,968 & 8,9591,791 & 8,063
Range (min, max) 446 to 38,811445 to 38,383434 to 37,809

1,887 & 8,626

Notes:
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S201 Total Number of General Service Customers  <50kW to <=4,999kW 
That Are With a Retailer

Large Utilities 20132011 2012

PowerStream Inc. 3,8963,9074,212
Enersource Hydro Mississauga  2,938
Horizon Utilities Corporation 2,1402,1242,259
Hydro One Brampton Networks  1,4761,5871,628
Veridian Connections Inc. 1,1681,2371,347
London Hydro Inc. 1,1551,239
Kitchener‐Wilmot Hydro Inc. 820841649
EnWin Utilities Ltd. 712759822
Oakville Hydro Electricity  698692656
Waterloo North Hydro Inc. 665677660
Thunder Bay Hydro Distribution  487
Entegrus Powerlines Inc.  427375394

Count
Average 1,381.8

12

Range (min, max) 427 to 3,896

9 10
1,343.8

375 to 3,907

1,403.0

394 to 4,212
1st & 3rd quartiles 690 & 1,642709 & 1,500656 & 1,628
Median 9881,039822

Medium Utilities 20132011 2012

Haldimand County Hydro Inc. 499495356
Westario Power Inc. 440443
Festival Hydro Inc. 364376379
Peterborough Distribution Inc. 3493670
Bluewater Power Distribution  309342
Brantford Power Inc. 285341
Halton Hills Hydro Inc. 194244250
Lakeland Power Distribution Ltd 152176233
Orangeville Hydro Limited 133147144
Grimsby Power Incorporated 107113116

Count
Average 283.2

10

Range (min, max) 107 to 499

8 9
300.2

113 to 495

227.5

0 to 379
1st & 3rd quartiles 163 & 360176 & 376137 & 346
Median 297341242

Small Utilities 20132011 2012

Kenora Hydro Electric  14015115
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S201 Total Number of General Service Customers  <50kW to <=4,999kW 
That Are With a Retailer

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 767

Count
Average 73.5

2

Range (min, max) 7 to 140

2 2
78.5

6 to 151

11.0

7 to 15
1st & 3rd quartiles 40 & 10742 & 1159 & 13
Median 747911

Count
Average

24
815.0

Totals over Large, Medium and Small Utility Classes

Median 464

21
776.0
443

19
761.5
379

1st & 3rd quartiles 262 & 904189 & 741
Range (min, max) 7 to 3,8966 to 3,9070 to 4,212

244 & 841

Notes:
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S34 Number of Large User Customers >5,000kW

Large Utilities 20132011 2012

Horizon Utilities Corporation 111111
Enersource Hydro Mississauga  9
EnWin Utilities Ltd. 995
Hydro One Brampton Networks  666
London Hydro Inc. 333
Kitchener‐Wilmot Hydro Inc. 322
PowerStream Inc. 221
Veridian Connections Inc. 244
Waterloo North Hydro Inc. 111
Entegrus Powerlines Inc.  111

Count
Average 4.7

10

Range (min, max) 1 to 11

9 9
4.3

1 to 11

3.8

1 to 11
1st & 3rd quartiles 2 & 82 & 61 & 5
Median 333

Medium Utilities 20132011 2012

Bluewater Power Distribution  33
Peterborough Distribution Inc. 222
Festival Hydro Inc. 111

Count
Average 2.0

3

Range (min, max) 1 to 3

3 2
1.5

1 to 2

2.0

1 to 3
1st & 3rd quartiles 2 & 31 & 22 & 3
Median 222

Count
Average

13
4.1

Totals over Large, Medium and Small Utility Classes

Median 3

11
3.8
2

12
3.3
3

1st & 3rd quartiles 2 & 61 & 4
Range (min, max) 1 to 111 to 111 to 11

2 & 5

Notes:
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S202 Number of Large User Customers >5,000 kW, That Are With a Retailer

Large Utilities 20132011 2012

Enersource Hydro Mississauga  3
Kitchener‐Wilmot Hydro Inc. 110
Hydro One Brampton Networks  111
Horizon Utilities Corporation 110
PowerStream Inc. 00
Entegrus Powerlines Inc.  000
Waterloo North Hydro Inc. 001
Oakville Hydro Electricity  0
Veridian Connections Inc. 000
EnWin Utilities Ltd. 001
London Hydro Inc. 11

Count
Average 0.6

10

Range (min, max) 0 to 3

8 9
0.4

0 to 1

0.5

0 to 1
1st & 3rd quartiles 0 & 10 & 10 & 1
Median 001

Medium Utilities 20132011 2012

Peterborough Distribution Inc. 11
Bluewater Power Distribution  0
Festival Hydro Inc. 000

Count
Average 0.3

3

Range (min, max) 0 to 1

1 2
0.5

0 to 1

0.0

0 to 0
1st & 3rd quartiles 0 & 10 & 10 & 0
Median 010

Count
Average

13
0.5

Totals over Large, Medium and Small Utility Classes

Median 0

11
0.5
0

9
0.4
0

1st & 3rd quartiles 0 & 10 & 1
Range (min, max) 0 to 30 to 10 to 1

0 & 1

Notes:
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S35 Number of Street Lighting Customers

Large Utilities 20132011 2012

PowerStream Inc. 434443
Veridian Connections Inc. 999
Kitchener‐Wilmot Hydro Inc. 666
Entegrus Powerlines Inc.  666
Waterloo North Hydro Inc. 666
Horizon Utilities Corporation 444
Oakville Hydro Electricity  333
Thunder Bay Hydro Distribution  3
Hydro One Brampton Networks  222
EnWin Utilities Ltd. 222
Enersource Hydro Mississauga  1
London Hydro Inc. 111

Count
Average 7.2

12

Range (min, max) 1 to 43

10 10
8.3

1 to 44

8.2

1 to 43
1st & 3rd quartiles 2 & 62 & 62 & 6
Median 455

Medium Utilities 20132011 2012

Westario Power Inc. 1111
Festival Hydro Inc. 91211
Bluewater Power Distribution  77
Lakeland Power Distribution Ltd 777
Orangeville Hydro Limited 555
Peterborough Distribution Inc. 444
Haldimand County Hydro Inc. 233
Grimsby Power Incorporated 222
Brantford Power Inc. 11
Halton Hills Hydro Inc. 111

Count
Average 4.9

10

Range (min, max) 1 to 11

8 9
5.1

1 to 12

5.0

1 to 11
1st & 3rd quartiles 2 & 72 & 73 & 7
Median 545

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 222
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S35 Number of Street Lighting Customers

Small Utilities 20132011 2012

Kenora Hydro Electric  11

Count
Average 1.5

2

Range (min, max) 1 to 2

1 2
1.5

1 to 2

2.0

2 to 2
1st & 3rd quartiles 1 & 21 & 22 & 2
Median 222

Count
Average

24
5.8

Totals over Large, Medium and Small Utility Classes

Median 4

21
6.3
4

19
6.5
4

1st & 3rd quartiles 2 & 62 & 7
Range (min, max) 1 to 431 to 441 to 43

2 & 6

Notes:
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S203 Number of Street Lighting Customers That Are With a Retailer

Large Utilities 20132011 2012

PowerStream Inc. 455
Oakville Hydro Electricity  222
Veridian Connections Inc. 222
Hydro One Brampton Networks  112
Thunder Bay Hydro Distribution  1
Kitchener‐Wilmot Hydro Inc. 111
Horizon Utilities Corporation 00
Enersource Hydro Mississauga  0
EnWin Utilities Ltd. 000
Waterloo North Hydro Inc. 000
Entegrus Powerlines Inc.  000
London Hydro Inc.

Count
Average 1.0

11

Range (min, max) 0 to 4

9 8
1.4

0 to 5

1.3

0 to 5
1st & 3rd quartiles 0 & 20 & 20 & 2
Median 111

Medium Utilities 20132011 2012

Festival Hydro Inc. 745
Westario Power Inc. 66
Peterborough Distribution Inc. 11
Lakeland Power Distribution Ltd 112
Haldimand County Hydro Inc. 11
Grimsby Power Incorporated 111
Bluewater Power Distribution  0
Brantford Power Inc. 0
Orangeville Hydro Limited 000
Halton Hills Hydro Inc. 000

Count
Average 1.7

10

Range (min, max) 0 to 7

5 8
1.8

0 to 6

1.6

0 to 5
1st & 3rd quartiles 0 & 11 & 20 & 2
Median 111

Small Utilities 20132011 2012

Kenora Hydro Electric  11
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S203 Number of Street Lighting Customers That Are With a Retailer

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 00

Count
Average 1.0

1

Range (min, max) 1 to 1

1 2
0.5

0 to 1

0.0

0 to 0
1st & 3rd quartiles 1 & 10 & 10 & 0
Median 110

Count
Average

22
1.3

Totals over Large, Medium and Small Utility Classes

Median 1

18
1.4
1

15
1.3
1

1st & 3rd quartiles 0 & 10 & 2
Range (min, max) 0 to 70 to 60 to 5

0 & 2

Notes:
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S156 Number of Sentinel Lighting Customers

Large Utilities 20132011 2012

EnWin Utilities Ltd. 281295288
London Hydro Inc. 236244253
Entegrus Powerlines Inc.  212235208
Horizon Utilities Corporation 208246247
Thunder Bay Hydro Distribution  151
PowerStream Inc. 111115120
Veridian Connections Inc. 105133114
Oakville Hydro Electricity  252627

Count
Average 166.1

8

Range (min, max) 25 to 281

7 7
184.9

26 to 295

179.6

27 to 288
1st & 3rd quartiles 110 & 218124 & 245117 & 250
Median 180235208

Medium Utilities 20132011 2012

Haldimand County Hydro Inc. 438453478
Halton Hills Hydro Inc. 177183185
Bluewater Power Distribution  17691
Peterborough Distribution Inc. 147145164
Festival Hydro Inc. 495050
Lakeland Power Distribution Ltd 444445
Brantford Power Inc. 3737
Orangeville Hydro Limited 363837
Westario Power Inc. 56

Count
Average 123.2

9

Range (min, max) 5 to 438

7 8
119.5

6 to 453

150.0

37 to 478
1st & 3rd quartiles 37 & 17638 & 15548 & 175
Median 494791
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S156 Number of Sentinel Lighting Customers

Count
Average

17
143.4

Totals over Large, Medium and Small Utility Classes

Median 147

15
150.0
133

14
164.8
142

1st & 3rd quartiles 44 & 20860 & 237
Range (min, max) 5 to 4386 to 45327 to 478

41 & 240

Notes:
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S280 Number of Sentinel Lighting Customers That Are With a Retailer

Large Utilities 20132011 2012

Entegrus Powerlines Inc.  252526
Veridian Connections Inc. 222531
EnWin Utilities Ltd. 101516
London Hydro Inc. 4611
PowerStream Inc. 330
Horizon Utilities Corporation 226
Thunder Bay Hydro Distribution  0
Oakville Hydro Electricity  0

Count
Average 8.3

8

Range (min, max) 0 to 25

6 6
12.7

2 to 25

15.0

0 to 31
1st & 3rd quartiles 2 & 134 & 237 & 24
Median 41114

Medium Utilities 20132011 2012

Haldimand County Hydro Inc. 798382
Peterborough Distribution Inc. 4543
Halton Hills Hydro Inc. 121817
Bluewater Power Distribution  3
Westario Power Inc. 11
Brantford Power Inc. 00
Festival Hydro Inc. 0014
Orangeville Hydro Limited 013
Lakeland Power Distribution Ltd 000

Count
Average 15.6

9

Range (min, max) 0 to 79

5 8
18.3

0 to 83

23.2

0 to 82
1st & 3rd quartiles 0 & 120 & 243 & 17
Median 1114
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S280 Number of Sentinel Lighting Customers That Are With a Retailer

Count
Average

17
12.1

Totals over Large, Medium and Small Utility Classes

Median 3

14
15.9

5

11
18.7
14

1st & 3rd quartiles 0 & 125 & 22
Range (min, max) 0 to 790 to 830 to 82

1 & 23

Notes:
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S135 Number of Seasonal Occupancy Customers

Large Utilities 20132011 2012

Veridian Connections Inc. 1,5921,5911,555

Count
Average 1,592.0

1

Range (min, max) 1,592 to 1,592

1 1
1,591.0

1,591 to 1,591

1,555.0

1,555 to 1,555
1st & 3rd quartiles 1,592 & 1,5921,591 & 1,5911,555 & 1,555
Median 1,5921,5911,555

Medium Utilities 20132011 2012

Lakeland Power Distribution Ltd 186192192

Count
Average 186.0

1

Range (min, max) 186 to 186

1 1
192.0

192 to 192

192.0

192 to 192
1st & 3rd quartiles 186 & 186192 & 192192 & 192
Median 186192192

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 104107

Count
Average 104.0

1

Range (min, max) 104 to 104

1 0
107.0

107 to 107
1st & 3rd quartiles 104 & 104107 & 107
Median 104107

Count
Average

3
627.3

Totals over Large, Medium and Small Utility Classes

Median 186

2
891.5
892

3
618.0
192

1st & 3rd quartiles 145 & 889150 & 874
Range (min, max) 104 to 1,592192 to 1,591107 to 1,555

542 & 1,241

Notes:
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S281 Number of Seasonal Occupancy Customers that are with a Retailer

Large Utilities 20132011 2012

Veridian Connections Inc. 292832

Count
Average 29.0

1

Range (min, max) 29 to 29

1 1
28.0

28 to 28

32.0

32 to 32
1st & 3rd quartiles 29 & 2928 & 2832 & 32
Median 292832

Medium Utilities 20132011 2012

Lakeland Power Distribution Ltd 442

Count
Average 4.0

1

Range (min, max) 4 to 4

1 1
4.0

4 to 4

2.0

2 to 2
1st & 3rd quartiles 4 & 44 & 42 & 2
Median 442

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 111

Count
Average 1.0

1

Range (min, max) 1 to 1

1 1
1.0

1 to 1

1.0

1 to 1
1st & 3rd quartiles 1 & 11 & 11 & 1
Median 111

Count
Average

3
11.3

Totals over Large, Medium and Small Utility Classes

Median 4

3
11.0

4

3
11.7

2
1st & 3rd quartiles 3 & 172 & 17
Range (min, max) 1 to 291 to 281 to 32

3 & 16

Notes:
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S2 Total Number of Customers

Large Utilities 20132011 2012

PowerStream Inc. 349,797343,345335,936
Horizon Utilities Corporation 240,857237,435237,435
Enersource Hydro Mississauga  200,066
London Hydro Inc. 152,662151,491150,085
Hydro One Brampton Networks  146,039141,860137,920
Veridian Connections Inc. 116,569115,429115,350
Kitchener‐Wilmot Hydro Inc. 90,04389,04987,970
EnWin Utilities Ltd. 80,79586,13785,604
Oakville Hydro Electricity  64,82164,13563,643
Waterloo North Hydro Inc. 54,18653,40852,635
Thunder Bay Hydro Distribution  50,398
Entegrus Powerlines Inc.  40,60340,48235,485

Count
Average 132,236.3

12

Range (min, max) 40,603 to 349,797

10 10
132,277.1

40,482 to 343,345

130,206.3

35,485 to 335,936
1st & 3rd quartiles 62,162 & 164,51369,636 & 149,08369,133 & 147,044
Median 103,306102,239101,660

Medium Utilities 20132011 2012

Bluewater Power Distribution  36,42636,130
Peterborough Distribution Inc. 35,99635,58532,597
Brantford Power Inc. 35,65034,812
Westario Power Inc. 22,76322,610
Haldimand County Hydro Inc. 21,73421,69321,633
Halton Hills Hydro Inc. 21,67721,22021,556
Festival Hydro Inc. 18,23017,82619,988
Orangeville Hydro Limited 11,55711,43511,290
Grimsby Power Incorporated 10,67010,56710,406
Lakeland Power Distribution Ltd 9,8549,7369,688

Count
Average 22,455.7

10

Range (min, max) 9,854 to 36,426

8 9
20,609.3

9,736 to 35,585

20,411.0

9,688 to 36,130
1st & 3rd quartiles 13,225 & 32,42811,435 & 22,61011,069 & 24,374
Median 21,70621,22020,772

Small Utilities 20132011 2012

Kenora Hydro Electric  5,1535,5725,575
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S2 Total Number of Customers

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 2,7722,7592,760

Count
Average 3,962.5

2

Range (min, max) 2,772 to 5,153

2 2
4,165.5

2,759 to 5,572

4,167.5

2,760 to 5,575
1st & 3rd quartiles 3,367 & 4,5583,462 & 4,8693,464 & 4,871
Median 3,9634,1664,168

Count
Average

24
75,804.9

Totals over Large, Medium and Small Utility Classes

Median 38,515

21
72,218.4
35,585

20
73,684.3
35,808

1st & 3rd quartiles 20,815 & 96,67517,814 & 94,815
Range (min, max) 2,772 to 349,7972,759 to 343,3452,760 to 335,936

17,826 & 89,049

Notes:
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S219 Total Number of Customers with a Retailer

Large Utilities 20132011 2012

PowerStream Inc. 21,74524,23735,972
Horizon Utilities Corporation 20,00022,71127,918
Enersource Hydro Mississauga  14,064
Hydro One Brampton Networks  13,58315,57820,712
London Hydro Inc. 11,16812,84316,211
Veridian Connections Inc. 9,31210,69313,001
EnWin Utilities Ltd. 5,7266,4758,410
Kitchener‐Wilmot Hydro Inc. 4,3625,0926,548
Entegrus Powerlines Inc.  3,6583,9764,977
Waterloo North Hydro Inc. 3,0213,5054,262
Oakville Hydro Electricity  2,9803,3083,981
Thunder Bay Hydro Distribution  2,806

Count
Average 9,368.8

12

Range (min, max) 2,806 to 21,745

10 10
10,841.8

3,308 to 24,237

14,199.2

3,981 to 35,972
1st & 3rd quartiles 3,499 & 13,7034,255 & 14,8945,370 & 19,587
Median 7,5198,58410,706

Medium Utilities 20132011 2012

Brantford Power Inc. 3,0063,448
Bluewater Power Distribution  2,7334,129
Peterborough Distribution Inc. 2,1552,390
Festival Hydro Inc. 2,0462,3212,839
Haldimand County Hydro Inc. 2,0022,2042,412
Westario Power Inc. 1,5691,645
Halton Hills Hydro Inc. 1,2091,8901,891
Orangeville Hydro Limited 1,0271,1911,480
Lakeland Power Distribution Ltd 7218431,084
Grimsby Power Incorporated 673771969

Count
Average 1,714.1

10

Range (min, max) 673 to 3,006

7 9
1,855.9

771 to 3,448

2,114.9

969 to 4,129
1st & 3rd quartiles 1,073 & 2,1281,191 & 2,3211,282 & 2,626
Median 1,7861,8901,891

Small Utilities 20132011 2012

Kenora Hydro Electric  434492634
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S219 Total Number of Customers with a Retailer

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 6556115

Count
Average 249.5

2

Range (min, max) 65 to 434

2 2
274.0

56 to 492

374.5

115 to 634
1st & 3rd quartiles 157 & 342165 & 383245 & 504
Median 250274375

Count
Average

24
5,419.4

Totals over Large, Medium and Small Utility Classes

Median 2,893

21
5,984.2
3,308

19
8,291.8
4,129

1st & 3rd quartiles 1,479 & 6,6231,686 & 10,706
Range (min, max) 65 to 21,74556 to 24,237115 to 35,972

1,645 & 6,475

Notes:
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S329 Total Number of New Residential Customers Connected

Large Utilities 20132011 2012

Hydro One Brampton Networks  4,285
Enersource Hydro Mississauga  2,572
Veridian Connections Inc. 1,959
Horizon Utilities Corporation 1,721
London Hydro Inc. 1,105
Thunder Bay Hydro Distribution  924
Waterloo North Hydro Inc. 788
Kitchener‐Wilmot Hydro Inc. 636
Oakville Hydro Electricity  546
EnWin Utilities Ltd. 365
Entegrus Powerlines Inc.  202

Count
Average 1,373.0

11

Range (min, max) 202 to 4,285

0 0

1st & 3rd quartiles 591 & 1,840
Median 924

Medium Utilities 20132011 2012

Bluewater Power Distribution  326
Brantford Power Inc. 285
Festival Hydro Inc. 132
Westario Power Inc. 122
Orangeville Hydro Limited 118
Haldimand County Hydro Inc. 115129129
Lakeland Power Distribution Ltd 106
Grimsby Power Incorporated 91

Count
Average 161.9

8

Range (min, max) 91 to 326

1 1
129.0

129 to 129

129.0

129 to 129
1st & 3rd quartiles 113 & 170129 & 129129 & 129
Median 120129129

Small Utilities 20132011 2012

Kenora Hydro Electric  17
Sioux Lookout Hydro Inc. 15
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S329 Total Number of New Residential Customers Connected

Small Utilities 20132011 2012

Count
Average 16.0

2

Range (min, max) 15 to 17

0 0

1st & 3rd quartiles 16 & 17
Median 16

Count
Average

21
782.4

Totals over Large, Medium and Small Utility Classes

Median 326

1
129.0
129

1
129.0
129

1st & 3rd quartiles 118 & 924129 & 129
Range (min, max) 15 to 4,285129 to 129129 to 129

129 & 129

Notes:
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S330 Total Number of New Residential Customers Connected on Time

Large Utilities 20132011 2012

Hydro One Brampton Networks  4,285
Enersource Hydro Mississauga  2,535
Veridian Connections Inc. 1,959
Horizon Utilities Corporation 1,720
London Hydro Inc. 1,105
Thunder Bay Hydro Distribution  922
Waterloo North Hydro Inc. 786
Kitchener‐Wilmot Hydro Inc. 581
Oakville Hydro Electricity  546
EnWin Utilities Ltd. 364
Entegrus Powerlines Inc.  196

Count
Average 1,363.5

11

Range (min, max) 196 to 4,285

0 0

1st & 3rd quartiles 564 & 1,840
Median 922

Medium Utilities 20132011 2012

Bluewater Power Distribution  300
Festival Hydro Inc. 132
Westario Power Inc. 111
Lakeland Power Distribution Ltd 106
Haldimand County Hydro Inc. 106128121
Orangeville Hydro Limited 100
Grimsby Power Incorporated 91
Brantford Power Inc. 0

Count
Average 118.3

8

Range (min, max) 0 to 300

1 1
128.0

128 to 128

121.0

121 to 121
1st & 3rd quartiles 98 & 116128 & 128121 & 121
Median 106128121

Small Utilities 20132011 2012

Kenora Hydro Electric  17
Sioux Lookout Hydro Inc. 15

CONFIDENTIAL Page 85



S330 Total Number of New Residential Customers Connected on Time

Small Utilities 20132011 2012

Count
Average 16.0

2

Range (min, max) 15 to 17

0 0

1st & 3rd quartiles 16 & 17
Median 16

Count
Average

21
760.8

Totals over Large, Medium and Small Utility Classes

Median 300

1
128.0
128

1
121.0
121

1st & 3rd quartiles 106 & 922121 & 121
Range (min, max) 0 to 4,285128 to 128121 to 121

128 & 128

Notes:
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S118 Total Number of New Low Voltage (< 750kV) Services Connected

Large Utilities 20132011 2012

PowerStream Inc. 8,2918,6329,065
Hydro One Brampton Networks  4,1964,1643,700
Enersource Hydro Mississauga  2,572
Horizon Utilities Corporation 2,0682,0121,247
Veridian Connections Inc. 1,9592,1671,554
London Hydro Inc. 1,5071,4801,306
Waterloo North Hydro Inc. 1,2467901,006
Thunder Bay Hydro Distribution  924
Oakville Hydro Electricity  7226761,156
Kitchener‐Wilmot Hydro Inc. 6577741,085
EnWin Utilities Ltd. 365376305
Entegrus Powerlines Inc.  202187186

Count
Average 2,059.1

12

Range (min, max) 202 to 8,291

10 10
2,125.8

187 to 8,632

2,061.0

186 to 9,065
1st & 3rd quartiles 706 & 2,194701 & 2,1281,026 & 1,492
Median 1,3771,1351,202

Medium Utilities 20132011 2012

Halton Hills Hydro Inc. 469223213
Peterborough Distribution Inc. 372249300
Bluewater Power Distribution  357152
Brantford Power Inc. 304253
Orangeville Hydro Limited 273292198
Grimsby Power Incorporated 212242182
Festival Hydro Inc. 166197246
Haldimand County Hydro Inc. 161207265
Lakeland Power Distribution Ltd 13312094
Westario Power Inc. 122187

Count
Average 256.9

10

Range (min, max) 122 to 469

8 9
218.9

120 to 292

206.3

94 to 300
1st & 3rd quartiles 162 & 344197 & 249175 & 251
Median 243223206

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 202831
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S118 Total Number of New Low Voltage (< 750kV) Services Connected

Small Utilities 20132011 2012

Kenora Hydro Electric  177784

Count
Average 18.5

2

Range (min, max) 17 to 20

2 2
52.5

28 to 77

57.5

31 to 84
1st & 3rd quartiles 18 & 1940 & 6544 & 71
Median 195358

Count
Average

24
1,138.1

Totals over Large, Medium and Small Utility Classes

Median 369

21
1,111.1

253

20
1,118.8

283
1st & 3rd quartiles 193 & 1,311185 & 1,179
Range (min, max) 17 to 8,29128 to 8,63231 to 9,065

197 & 790

Notes:
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S117 Number of New Low Voltage Services (< 750kV) Connected Within 5 
Working Days

Large Utilities 20132011 2012

PowerStream Inc. 8,1368,4648,443
Hydro One Brampton Networks  4,1964,1643,700
Enersource Hydro Mississauga  2,535
Horizon Utilities Corporation 2,0661,9951,239
Veridian Connections Inc. 1,9592,1671,554
London Hydro Inc. 1,5061,4321,275
Waterloo North Hydro Inc. 1,2467901,006
Thunder Bay Hydro Distribution  922
Oakville Hydro Electricity  6896531,103
Kitchener‐Wilmot Hydro Inc. 6007071,023
EnWin Utilities Ltd. 364376305
Entegrus Powerlines Inc.  196172179

Count
Average 2,034.6

12

Range (min, max) 196 to 8,136

10 10
2,092.0

172 to 8,464

1,982.7

179 to 8,443
1st & 3rd quartiles 667 & 2,183667 & 2,1241,010 & 1,484
Median 1,3761,1111,171

Medium Utilities 20132011 2012

Halton Hills Hydro Inc. 469223213
Peterborough Distribution Inc. 365244286
Bluewater Power Distribution  329149
Brantford Power Inc. 303252
Orangeville Hydro Limited 268284198
Grimsby Power Incorporated 212242182
Festival Hydro Inc. 165196244
Haldimand County Hydro Inc. 150205257
Lakeland Power Distribution Ltd 13311991
Westario Power Inc. 111172

Count
Average 250.5

10

Range (min, max) 111 to 469

8 9
215.2

119 to 284

202.5

91 to 286
1st & 3rd quartiles 154 & 323196 & 244174 & 247
Median 240223206

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 192731
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S117 Number of New Low Voltage Services (< 750kV) Connected Within 5 
Working Days

Small Utilities 20132011 2012

Kenora Hydro Electric  177784

Count
Average 18.0

2

Range (min, max) 17 to 19

2 2
52.0

27 to 77

57.5

31 to 84
1st & 3rd quartiles 18 & 1940 & 6544 & 71
Median 185258

Count
Average

24
1,123.2

Totals over Large, Medium and Small Utility Classes

Median 365

21
1,093.4

252

20
1,078.1

272
1st & 3rd quartiles 188 & 1,311181 & 1,137
Range (min, max) 17 to 8,13627 to 8,46431 to 8,443

196 & 790

Notes:
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S120 Total Number of New High Voltage (>= 750kV) Services Connected

Large Utilities 20132011 2012

Hydro One Brampton Networks  899335
Thunder Bay Hydro Distribution  21
Veridian Connections Inc. 181515
Kitchener‐Wilmot Hydro Inc. 141122
Horizon Utilities Corporation 3113
PowerStream Inc. 231
London Hydro Inc. 112
Waterloo North Hydro Inc. 0210
EnWin Utilities Ltd. 01
Entegrus Powerlines Inc.  0
Enersource Hydro Mississauga  0

Count
Average 13.5

11

Range (min, max) 0 to 89

7 8
17.1

1 to 93

12.6

1 to 35
1st & 3rd quartiles 0 & 162 & 123 & 19
Median 2710

Medium Utilities 20132011 2012

Bluewater Power Distribution  98
Orangeville Hydro Limited 500
Brantford Power Inc. 20
Peterborough Distribution Inc. 287
Festival Hydro Inc. 12
Grimsby Power Incorporated 00
Haldimand County Hydro Inc. 000
Halton Hills Hydro Inc. 0
Lakeland Power Distribution Ltd 000
Westario Power Inc. 00

Count
Average 1.9

10

Range (min, max) 0 to 9

5 8
1.3

0 to 8

3.0

0 to 8
1st & 3rd quartiles 0 & 20 & 10 & 7
Median 100

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 00
Kenora Hydro Electric  0
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S120 Total Number of New High Voltage (>= 750kV) Services Connected

Small Utilities 20132011 2012

Count
Average 0.0

2

Range (min, max) 0 to 0

0 1
0.0

0 to 0
1st & 3rd quartiles 0 & 00 & 0
Median 00

Count
Average

23
7.3

Totals over Large, Medium and Small Utility Classes

Median 1

17
8.6
1

12
8.6
5

1st & 3rd quartiles 0 & 41 & 11
Range (min, max) 0 to 890 to 930 to 35

0 & 8

Notes:
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S119 Number of New High Voltage (>= 750kV) Services Connected Within 10 
Working Days

Large Utilities 20132011 2012

Hydro One Brampton Networks  899335
Thunder Bay Hydro Distribution  21
Veridian Connections Inc. 181515
Kitchener‐Wilmot Hydro Inc. 141122
Horizon Utilities Corporation 3113
PowerStream Inc. 231
London Hydro Inc. 112
Enersource Hydro Mississauga  0
EnWin Utilities Ltd. 01
Waterloo North Hydro Inc. 0210
Entegrus Powerlines Inc.  0

Count
Average 13.5

11

Range (min, max) 0 to 89

7 8
17.1

1 to 93

12.6

1 to 35
1st & 3rd quartiles 0 & 162 & 123 & 19
Median 2710

Medium Utilities 20132011 2012

Bluewater Power Distribution  98
Orangeville Hydro Limited 500
Brantford Power Inc. 20
Peterborough Distribution Inc. 287
Festival Hydro Inc. 12
Haldimand County Hydro Inc. 000
Westario Power Inc. 00
Lakeland Power Distribution Ltd 000
Halton Hills Hydro Inc. 0
Grimsby Power Incorporated 00

Count
Average 1.9

10

Range (min, max) 0 to 9

5 8
1.3

0 to 8

3.0

0 to 8
1st & 3rd quartiles 0 & 20 & 10 & 7
Median 100

Small Utilities 20132011 2012

Kenora Hydro Electric  0
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S119 Number of New High Voltage (>= 750kV) Services Connected Within 10 
Working Days

Small Utilities 20132011 2012

Count
Average 0.0

1

Range (min, max) 0 to 0

0 0

1st & 3rd quartiles 0 & 0
Median 0

Count
Average

22
7.6

Totals over Large, Medium and Small Utility Classes

Median 1

16
9.2
2

12
8.6
5

1st & 3rd quartiles 0 & 51 & 11
Range (min, max) 0 to 890 to 930 to 35

0 & 9

Notes:
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S282 Total Number of Connection Impact Assessments (CIA) for Renewable 
Energy Generation >10 kW

Large Utilities 20132011 2012

PowerStream Inc. 251288
Enersource Hydro Mississauga  20
EnWin Utilities Ltd. 11237
Horizon Utilities Corporation 102114
Hydro One Brampton Networks  83030
Kitchener‐Wilmot Hydro Inc. 748
Veridian Connections Inc. 518
Waterloo North Hydro Inc. 31118
London Hydro Inc. 386
Oakville Hydro Electricity  012
Thunder Bay Hydro Distribution  0
Entegrus Powerlines Inc.  0105

Count
Average 7.7

12

Range (min, max) 0 to 25

10 10
12.1

1 to 30

18.6

2 to 88
1st & 3rd quartiles 2 & 105 & 196 & 17
Median 6118

Medium Utilities 20132011 2012

Halton Hills Hydro Inc. 713
Brantford Power Inc. 44
Haldimand County Hydro Inc. 394
Orangeville Hydro Limited 201
Bluewater Power Distribution  21
Westario Power Inc. 10
Peterborough Distribution Inc. 115
Lakeland Power Distribution Ltd 112
Festival Hydro Inc. 001
Grimsby Power Incorporated 001

Count
Average 2.1

10

Range (min, max) 0 to 7

8 9
1.8

0 to 9

2.3

1 to 5
1st & 3rd quartiles 1 & 30 & 11 & 3
Median 212

Small Utilities 20132011 2012

Kenora Hydro Electric  0
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S282 Total Number of Connection Impact Assessments (CIA) for Renewable 
Energy Generation >10 kW

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 000

Count
Average 0.0

2

Range (min, max) 0 to 0

1 1
0.0

0 to 0

0.0

0 to 0
1st & 3rd quartiles 0 & 00 & 00 & 0
Median 000

Count
Average

24
4.7

Totals over Large, Medium and Small Utility Classes

Median 3

20
6.9
3

19
10.7

5
1st & 3rd quartiles 0 & 72 & 8
Range (min, max) 0 to 250 to 300 to 88

1 & 10

Notes:
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S283 Total Capacity of Connections for Renewable Energy Generation >10kW

Large Utilities 20132011 2012

Kitchener‐Wilmot Hydro Inc. 4,5583,0671,300
PowerStream Inc. 4,1204,79318,424
Hydro One Brampton Networks  2,4922,500525
EnWin Utilities Ltd. 2,2194,8191,688
Enersource Hydro Mississauga  2,100
Horizon Utilities Corporation 2,0703,8642,014
Veridian Connections Inc. 1,323827500
Waterloo North Hydro Inc. 7853,920135
London Hydro Inc. 4001,300792
Entegrus Powerlines Inc.  02,850190
Thunder Bay Hydro Distribution  0
Oakville Hydro Electricity  025030

Count
Average 1,672.3

12

Range (min, max) 0 to 4,558

10 10
2,819.0

250 to 4,819

2,559.8

30 to 18,424
1st & 3rd quartiles 300 & 2,2871,600 & 3,906268 & 1,591
Median 1,6962,959658

Medium Utilities 20132011 2012

Halton Hills Hydro Inc. 1,905250500
Brantford Power Inc. 1,800750
Bluewater Power Distribution  5001,200
Haldimand County Hydro Inc. 3851,035675
Lakeland Power Distribution Ltd 13517560
Peterborough Distribution Inc. 10075723
Westario Power Inc. 10
Orangeville Hydro Limited 026212
Grimsby Power Incorporated 01000
Festival Hydro Inc. 05001,502

Count
Average 482.6

10

Range (min, max) 0 to 1,905

8 9
349.7

0 to 1,035

584.0

0 to 1,502
1st & 3rd quartiles 0 & 471100 & 50048 & 842
Median 118250588

Small Utilities 20132011 2012

Kenora Hydro Electric  0
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S283 Total Capacity of Connections for Renewable Energy Generation >10kW

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 000

Count
Average 0.0

2

Range (min, max) 0 to 0

1 1
0.0

0 to 0

0.0

0 to 0
1st & 3rd quartiles 0 & 00 & 00 & 0
Median 000

Count
Average

24
1,037.2

Totals over Large, Medium and Small Utility Classes

Median 393

20
1,566.9

789

19
1,593.2

525
1st & 3rd quartiles 0 & 1,94698 & 1,250
Range (min, max) 0 to 4,5580 to 4,8190 to 18,424

231 & 2,904

Notes:
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S284 Total Number of Offers Made to Connect <10kW Renewable Energy 
Generation Projects

Large Utilities 20132011 2012

PowerStream Inc. 31622288
Kitchener‐Wilmot Hydro Inc. 16882194
Hydro One Brampton Networks  12200
Enersource Hydro Mississauga  100
Horizon Utilities Corporation 996079
EnWin Utilities Ltd. 95116107
Waterloo North Hydro Inc. 9384101
London Hydro Inc. 8653114
Thunder Bay Hydro Distribution  81
Entegrus Powerlines Inc.  382818
Veridian Connections Inc. 224977
Oakville Hydro Electricity  16126

Count
Average 103.0

12

Range (min, max) 16 to 316

10 10
70.6

0 to 222

78.4

0 to 194
1st & 3rd quartiles 70 & 10633 & 8433 & 106
Median 945784

Medium Utilities 20132011 2012

Bluewater Power Distribution  5756
Halton Hills Hydro Inc. 392249
Lakeland Power Distribution Ltd 35731
Haldimand County Hydro Inc. 3245111
Westario Power Inc. 2419
Peterborough Distribution Inc. 191942
Brantford Power Inc. 1722
Festival Hydro Inc. 14815
Orangeville Hydro Limited 2115
Grimsby Power Incorporated 258

Count
Average 24.1

10

Range (min, max) 2 to 57

8 9
17.6

5 to 45

39.6

5 to 111
1st & 3rd quartiles 15 & 348 & 2213 & 51
Median 221937

Small Utilities 20132011 2012

Kenora Hydro Electric  1110
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S284 Total Number of Offers Made to Connect <10kW Renewable Energy 
Generation Projects

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 1010

Count
Average 1.0

2

Range (min, max) 1 to 1

2 2
0.5

0 to 1

10.0

10 to 10
1st & 3rd quartiles 1 & 10 & 110 & 10
Median 1110

Count
Average

24
61.6

Totals over Large, Medium and Small Utility Classes

Median 37

21
41.2
22

20
56.1
46

1st & 3rd quartiles 17 & 9410 & 91
Range (min, max) 1 to 3160 to 2220 to 194

8 & 53

Notes:
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S285 Total Number of Connections Made for Renewable Energy Generation 
<10kW

Large Utilities 20132011 2012

Kitchener‐Wilmot Hydro Inc. 272222130
PowerStream Inc. 152103190
Horizon Utilities Corporation 995477
EnWin Utilities Ltd. 829157
Waterloo North Hydro Inc. 7262151
Enersource Hydro Mississauga  64
London Hydro Inc. 5222
Hydro One Brampton Networks  46309
Entegrus Powerlines Inc.  382818
Veridian Connections Inc. 382651
Thunder Bay Hydro Distribution  29
Oakville Hydro Electricity  1553

Count
Average 79.9

12

Range (min, max) 15 to 272

9 10
64.3

5 to 222

76.2

3 to 190
1st & 3rd quartiles 38 & 8627 & 8418 & 130
Median 584257

Medium Utilities 20132011 2012

Halton Hills Hydro Inc. 911432
Lakeland Power Distribution Ltd 412620
Bluewater Power Distribution  3338
Haldimand County Hydro Inc. 3245111
Brantford Power Inc. 2533
Orangeville Hydro Limited 1672
Westario Power Inc. 1420
Peterborough Distribution Inc. 131025
Festival Hydro Inc. 5518
Grimsby Power Incorporated 427

Count
Average 27.4

10

Range (min, max) 4 to 91

8 9
18.0

2 to 45

31.6

2 to 111
1st & 3rd quartiles 13 & 337 & 2615 & 34
Median 211423

Small Utilities 20132011 2012

Kenora Hydro Electric  113
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S285 Total Number of Connections Made for Renewable Energy Generation 
<10kW

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 14

Count
Average 1.0

2

Range (min, max) 1 to 1

2 1
1.0

1 to 1

3.5

3 to 4
1st & 3rd quartiles 1 & 11 & 13 & 4
Median 114

Count
Average

24
51.5

Totals over Large, Medium and Small Utility Classes

Median 36

20
40.3
26

19
49.8
25

1st & 3rd quartiles 15 & 668 & 67
Range (min, max) 1 to 2721 to 2222 to 190

9 & 47

Notes:

CONFIDENTIAL Page 102



S286 Total Capacity of Renewable Energy Generation Connections <10kW

Large Utilities 20132011 2012

Kitchener‐Wilmot Hydro Inc. 2,0731,7121,444
PowerStream Inc. 1,1257431,235
Horizon Utilities Corporation 802491559
Thunder Bay Hydro Distribution  699
EnWin Utilities Ltd. 637685819
Waterloo North Hydro Inc. 630824836
London Hydro Inc. 450194
Enersource Hydro Mississauga  420
Hydro One Brampton Networks  34721662
Entegrus Powerlines Inc.  312268142
Veridian Connections Inc. 1691,997541
Oakville Hydro Electricity  8782130

Count
Average 645.9

12

Range (min, max) 87 to 2,073

9 10
721.2

82 to 1,997

640.9

62 to 1,444
1st & 3rd quartiles 338 & 725229 & 804142 & 836
Median 540588559

Medium Utilities 20132011 2012

Peterborough Distribution Inc. 9,423142372
Halton Hills Hydro Inc. 972128258
Bluewater Power Distribution  608511
Lakeland Power Distribution Ltd 374214164
Haldimand County Hydro Inc. 2854441,020
Brantford Power Inc. 200392
Westario Power Inc. 130368
Festival Hydro Inc. 4749252
Grimsby Power Incorporated 341970
Orangeville Hydro Limited 7015

Count
Average 1,341.4

9

Range (min, max) 34 to 9,423

8 9
202.9

19 to 444

332.8

15 to 1,020
1st & 3rd quartiles 130 & 60870 & 368141 & 407
Median 285142255

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 695597

CONFIDENTIAL Page 103



S286 Total Capacity of Renewable Energy Generation Connections <10kW

Small Utilities 20132011 2012

Kenora Hydro Electric  101030

Count
Average 39.5

2

Range (min, max) 10 to 69

2 2
32.5

10 to 55

63.5

30 to 97
1st & 3rd quartiles 25 & 5521 & 4447 & 80
Median 403363

Count
Average

23
865.3

Totals over Large, Medium and Small Utility Classes

Median 374

21
433.5
216

19
450.4
258

1st & 3rd quartiles 150 & 668113 & 689
Range (min, max) 10 to 9,42310 to 1,99715 to 1,444

82 & 491

Notes:
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S287 % of Time Connection Impact Assessments Completed Within 
Regulatory Schedule Requirements

Large Utilities 20132011 2012

Enersource Hydro Mississauga  100
PowerStream Inc. 100100100
Veridian Connections Inc. 100100100
Hydro One Brampton Networks  100100100
Kitchener‐Wilmot Hydro Inc. 100100100
Oakville Hydro Electricity  100100100
Entegrus Powerlines Inc.  10060100
Waterloo North Hydro Inc. 10010088
London Hydro Inc. 100100
Horizon Utilities Corporation 1006743
Thunder Bay Hydro Distribution  100
EnWin Utilities Ltd. 557114

Count
Average 96.3

12

Range (min, max) 55 to 100

9 10
89.8

60 to 100

82.8

14 to 100
1st & 3rd quartiles 100 & 10078 & 10088 & 100
Median 100100100

Medium Utilities 20132011 2012

Peterborough Distribution Inc. 100
Brantford Power Inc. 100100
Bluewater Power Distribution  100100
Festival Hydro Inc. 100100100
Grimsby Power Incorporated 100100100
Haldimand County Hydro Inc. 100110
Halton Hills Hydro Inc. 100100100
Orangeville Hydro Limited 100100100
Westario Power Inc. 1
Lakeland Power Distribution Ltd 112

Count
Average 80.2

10

Range (min, max) 1 to 100

7 7
73.1

1 to 100

71.7

0 to 100
1st & 3rd quartiles 100 & 10056 & 10051 & 100
Median 100100100

Small Utilities 20132011 2012

Kenora Hydro Electric  100100100
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S287 % of Time Connection Impact Assessments Completed Within 
Regulatory Schedule Requirements

Small Utilities 20132011 2012

Count
Average 100.0

1

Range (min, max) 100 to 100

1 1
100.0

100 to 100

100.0

100 to 100
1st & 3rd quartiles 100 & 100100 & 100100 & 100
Median 100100100

Count
Average

23
89.4

Totals over Large, Medium and Small Utility Classes

Median 100

18
83.9
100

17
79.2
100

1st & 3rd quartiles 100 & 10088 & 100
Range (min, max) 1 to 1001 to 1000 to 100

78 & 100

Notes:
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S331 How Many Applications to Connect Micro‐Embedded Generation 
Facilities Have Been Received by the Utility in 2013?

Large Utilities 20132011 2012

PowerStream Inc. 244
Horizon Utilities Corporation 229
Enersource Hydro Mississauga  212
Kitchener‐Wilmot Hydro Inc. 194
Hydro One Brampton Networks  163
London Hydro Inc. 122
Veridian Connections Inc. 89
Waterloo North Hydro Inc. 82
Thunder Bay Hydro Distribution  75
Entegrus Powerlines Inc.  63
Oakville Hydro Electricity  17

Count
Average 135.5

11

Range (min, max) 17 to 244

0 0

1st & 3rd quartiles 79 & 203
Median 122

Medium Utilities 20132011 2012

Bluewater Power Distribution  57
Halton Hills Hydro Inc. 40
Lakeland Power Distribution Ltd 36
Haldimand County Hydro Inc. 34
Peterborough Distribution Inc. 19
Festival Hydro Inc. 15
Westario Power Inc. 11
Grimsby Power Incorporated 10
Orangeville Hydro Limited 5
Brantford Power Inc. 0

Count
Average 22.7

10

Range (min, max) 0 to 57

0 0

1st & 3rd quartiles 10 & 36
Median 17

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 0
Kenora Hydro Electric  0
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S331 How Many Applications to Connect Micro‐Embedded Generation 
Facilities Have Been Received by the Utility in 2013?

Small Utilities 20132011 2012

Count
Average 0.0

2

Range (min, max) 0 to 0

0 0

1st & 3rd quartiles 0 & 0
Median 0

Count
Average

23
74.7

Totals over Large, Medium and Small Utility Classes

Median 40

00

1st & 3rd quartiles 13 & 106
Range (min, max) 0 to 244

Notes:
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S332 How Many Applications to Connect Micro‐Embedded Generation 
Facilities Have Been Received to Date?

Large Utilities 20132011 2012

PowerStream Inc. 1,315
Enersource Hydro Mississauga  980
Hydro One Brampton Networks  709
Veridian Connections Inc. 677
Kitchener‐Wilmot Hydro Inc. 616
Horizon Utilities Corporation 495
Waterloo North Hydro Inc. 417
Thunder Bay Hydro Distribution  275
London Hydro Inc. 171
Entegrus Powerlines Inc.  146
Oakville Hydro Electricity  61

Count
Average 532.9

11

Range (min, max) 61 to 1,315

0 0

1st & 3rd quartiles 223 & 693
Median 495

Medium Utilities 20132011 2012

Bluewater Power Distribution  426
Haldimand County Hydro Inc. 342
Westario Power Inc. 168
Halton Hills Hydro Inc. 148
Peterborough Distribution Inc. 133
Lakeland Power Distribution Ltd 115
Grimsby Power Incorporated 78
Festival Hydro Inc. 56
Orangeville Hydro Limited 30
Brantford Power Inc. 0

Count
Average 149.6

10

Range (min, max) 0 to 426

0 0

1st & 3rd quartiles 62 & 163
Median 124

Small Utilities 20132011 2012

Kenora Hydro Electric  46
Sioux Lookout Hydro Inc. 30
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S332 How Many Applications to Connect Micro‐Embedded Generation 
Facilities Have Been Received to Date?

Small Utilities 20132011 2012

Count
Average 38.0

2

Range (min, max) 30 to 46

0 0

1st & 3rd quartiles 34 & 42
Median 38

Count
Average

23
323.2

Totals over Large, Medium and Small Utility Classes

Median 168

00

1st & 3rd quartiles 70 & 461
Range (min, max) 0 to 1,315

Notes:
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S333 How Many of These Applications to Connect Have Been Acceptable?

Large Utilities 20132011 2012

PowerStream Inc. 805
Hydro One Brampton Networks  691
Waterloo North Hydro Inc. 417
Kitchener‐Wilmot Hydro Inc. 345
Horizon Utilities Corporation 277
Thunder Bay Hydro Distribution  195
Enersource Hydro Mississauga  184
Veridian Connections Inc. 179
London Hydro Inc. 138
Entegrus Powerlines Inc.  136
Oakville Hydro Electricity  50

Count
Average 310.6

11

Range (min, max) 50 to 805

0 0

1st & 3rd quartiles 159 & 381
Median 195

Medium Utilities 20132011 2012

Haldimand County Hydro Inc. 231
Westario Power Inc. 168
Bluewater Power Distribution  119
Halton Hills Hydro Inc. 91
Peterborough Distribution Inc. 62
Lakeland Power Distribution Ltd 59
Festival Hydro Inc. 37
Grimsby Power Incorporated 19
Orangeville Hydro Limited 16
Brantford Power Inc. 0

Count
Average 80.2

10

Range (min, max) 0 to 231

0 0

1st & 3rd quartiles 24 & 112
Median 61

Small Utilities 20132011 2012

Kenora Hydro Electric  11
Sioux Lookout Hydro Inc. 7
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S333 How Many of These Applications to Connect Have Been Acceptable?

Small Utilities 20132011 2012

Count
Average 9.0

2

Range (min, max) 7 to 11

0 0

1st & 3rd quartiles 8 & 10
Median 9

Count
Average

23
184.2

Totals over Large, Medium and Small Utility Classes

Median 136

00

1st & 3rd quartiles 44 & 213
Range (min, max) 0 to 805

Notes:
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S334 How Many of These Acceptable Applications Have Been Connected on 
Time?

Large Utilities 20132011 2012

PowerStream Inc. 428
Waterloo North Hydro Inc. 413
Kitchener‐Wilmot Hydro Inc. 345
Horizon Utilities Corporation 277
Thunder Bay Hydro Distribution  195
Enersource Hydro Mississauga  183
Veridian Connections Inc. 177
London Hydro Inc. 138
Hydro One Brampton Networks  116
Entegrus Powerlines Inc.  99
Oakville Hydro Electricity  50

Count
Average 220.1

11

Range (min, max) 50 to 428

0 0

1st & 3rd quartiles 127 & 311
Median 183

Medium Utilities 20132011 2012

Haldimand County Hydro Inc. 231
Bluewater Power Distribution  119
Halton Hills Hydro Inc. 91
Peterborough Distribution Inc. 62
Westario Power Inc. 58
Lakeland Power Distribution Ltd 41
Festival Hydro Inc. 37
Grimsby Power Incorporated 17
Orangeville Hydro Limited 16
Brantford Power Inc. 0

Count
Average 67.2

10

Range (min, max) 0 to 231

0 0

1st & 3rd quartiles 22 & 84
Median 50

Small Utilities 20132011 2012

Kenora Hydro Electric  11
Sioux Lookout Hydro Inc. 7
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S334 How Many of These Acceptable Applications Have Been Connected on 
Time?

Small Utilities 20132011 2012

Count
Average 9.0

2

Range (min, max) 7 to 11

0 0

1st & 3rd quartiles 8 & 10
Median 9

Count
Average

23
135.3

Totals over Large, Medium and Small Utility Classes

Median 99

00

1st & 3rd quartiles 39 & 189
Range (min, max) 0 to 428

Notes:
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S124 Total Number of General Inquiry Telephone Calls Answered

Large Utilities 20132011 2012

Horizon Utilities Corporation 300,846341,101369,356
PowerStream Inc. 274,053289,755289,462
London Hydro Inc. 168,435183,206209,761
Enersource Hydro Mississauga  143,997
Veridian Connections Inc. 143,035148,213159,053
Hydro One Brampton Networks  142,792148,791160,903
EnWin Utilities Ltd. 114,763107,375133,802
Kitchener‐Wilmot Hydro Inc. 73,55576,67884,953
Entegrus Powerlines Inc.  67,90078,47773,129
Oakville Hydro Electricity  53,61056,38862,215
Waterloo North Hydro Inc. 43,13347,92246,968
Thunder Bay Hydro Distribution  42,353

Count
Average 130,706.0

12

Range (min, max) 42,353 to 300,846

10 10
147,790.6

47,922 to 341,101

158,960.2

46,968 to 369,356
1st & 3rd quartiles 64,328 & 150,10777,128 & 174,60276,085 & 197,547
Median 128,778127,794146,428

Medium Utilities 20132011 2012

Peterborough Distribution Inc. 72,55374,87974,591
Bluewater Power Distribution  46,16946,327
Brantford Power Inc. 38,57141,575
Halton Hills Hydro Inc. 36,66024,28324,851
Haldimand County Hydro Inc. 34,95533,79741,641
Orangeville Hydro Limited 26,39627,81629,452
Festival Hydro Inc. 20,79321,13921,894
Lakeland Power Distribution Ltd 11,2389,77211,554
Grimsby Power Incorporated 4,0607,5399,001
Westario Power Inc. 28,196

Count
Average 32,377.2

9

Range (min, max) 4,060 to 72,553

8 9
29,888.4

7,539 to 74,879

32,413.9

9,001 to 74,591
1st & 3rd quartiles 20,793 & 38,57121,139 & 33,79719,309 & 42,813
Median 34,95527,81627,152

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 6,0426,0736,673
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S124 Total Number of General Inquiry Telephone Calls Answered

Small Utilities 20132011 2012

Kenora Hydro Electric  3,8775,5145,263

Count
Average 4,959.5

2

Range (min, max) 3,877 to 6,042

2 2
5,793.5

5,514 to 6,073

5,968.0

5,263 to 6,673
1st & 3rd quartiles 4,418 & 5,5015,654 & 5,9335,616 & 6,321
Median 4,9605,7945,968

Count
Average

23
81,295.0

Totals over Large, Medium and Small Utility Classes

Median 46,169

21
83,737.6
47,922

20
93,042.5
54,592

1st & 3rd quartiles 30,676 & 128,77824,112 & 140,115
Range (min, max) 3,877 to 300,8465,514 to 341,1015,263 to 369,356

24,283 & 107,375

Notes:
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S123 Number of General Inquiry Telephone Calls Answered Within 30 
Seconds

Large Utilities 20132011 2012

PowerStream Inc. 247,799261,701223,328
Horizon Utilities Corporation 243,787275,666346,616
Enersource Hydro Mississauga  121,410
Hydro One Brampton Networks  116,041125,053143,470
London Hydro Inc. 112,936125,043141,101
EnWin Utilities Ltd. 96,91488,882106,197
Veridian Connections Inc. 87,79885,416102,798
Kitchener‐Wilmot Hydro Inc. 57,84058,56165,349
Entegrus Powerlines Inc.  52,54475,27256,010
Oakville Hydro Electricity  44,74147,22450,476
Waterloo North Hydro Inc. 40,99942,00142,989
Thunder Bay Hydro Distribution  38,887

Count
Average 105,141.3

12

Range (min, max) 38,887 to 247,799

10 10
118,481.9

42,001 to 275,666

127,833.4

42,989 to 346,616
1st & 3rd quartiles 50,593 & 117,38362,739 & 125,05158,345 & 142,878
Median 92,35687,149104,498

Medium Utilities 20132011 2012

Peterborough Distribution Inc. 57,23956,40058,127
Bluewater Power Distribution  35,56933,886
Halton Hills Hydro Inc. 30,49221,28721,245
Haldimand County Hydro Inc. 28,35328,89634,746
Orangeville Hydro Limited 26,39427,80829,438
Brantford Power Inc. 26,03326,904
Festival Hydro Inc. 17,56316,62820,885
Lakeland Power Distribution Ltd 10,6809,1079,539
Grimsby Power Incorporated 3,5336,4437,005
Westario Power Inc. 27,062

Count
Average 26,206.2

9

Range (min, max) 3,533 to 57,239

8 9
24,503.9

6,443 to 56,400

26,858.9

7,005 to 58,127
1st & 3rd quartiles 17,563 & 30,49216,628 & 27,80818,049 & 34,101
Median 26,39426,90425,342

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 5,9575,9606,477
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S123 Number of General Inquiry Telephone Calls Answered Within 30 
Seconds

Small Utilities 20132011 2012

Kenora Hydro Electric  3,8775,4475,263

Count
Average 4,917.0

2

Range (min, max) 3,877 to 5,957

2 2
5,703.5

5,447 to 5,960

5,870.0

5,263 to 6,477
1st & 3rd quartiles 4,397 & 5,4375,575 & 5,8325,567 & 6,174
Median 4,9175,7045,870

Count
Average

23
65,538.5

Totals over Large, Medium and Small Utility Classes

Median 40,999

21
67,464.8
42,001

20
75,247.3
46,733

1st & 3rd quartiles 26,214 & 92,35621,155 & 103,648
Range (min, max) 3,533 to 247,7995,447 to 275,6665,263 to 346,616

21,287 & 85,416

Notes:
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S221 Total Number of Qualifying Calls to Customer Call Centre

Large Utilities 20132011 2012

Horizon Utilities Corporation 300,846304,619307,004
London Hydro Inc. 168,435183,206209,761
Hydro One Brampton Networks  144,483148,791154,271
Enersource Hydro Mississauga  143,997
Veridian Connections Inc. 143,035148,213159,053
EnWin Utilities Ltd. 117,925110,645139,229
Kitchener‐Wilmot Hydro Inc. 73,55576,67884,953
Oakville Hydro Electricity  55,30457,26862,215
Waterloo North Hydro Inc. 46,37947,92246,968
Thunder Bay Hydro Distribution  42,353
PowerStream Inc. 6,4475,293325,812
Entegrus Powerlines Inc.  0

Count
Average 103,563.3

12

Range (min, max) 0 to 300,846

9 9
120,292.8

5,293 to 304,619

165,474.0

46,968 to 325,812
1st & 3rd quartiles 45,373 & 144,11957,268 & 148,79184,953 & 209,761
Median 95,740110,645154,271

Medium Utilities 20132011 2012

Peterborough Distribution Inc. 72,55374,87975,491
Bluewater Power Distribution  46,16946,327
Brantford Power Inc. 38,57141,575
Halton Hills Hydro Inc. 36,66024,28324,851
Haldimand County Hydro Inc. 34,95533,79741,641
Orangeville Hydro Limited 26,39627,81629,452
Festival Hydro Inc. 20,79321,13921,894
Lakeland Power Distribution Ltd 11,2389,77211,554
Grimsby Power Incorporated 4,0607,5399,001
Westario Power Inc. 28,196

Count
Average 32,377.2

9

Range (min, max) 4,060 to 72,553

8 9
29,888.4

7,539 to 74,879

32,526.4

9,001 to 75,491
1st & 3rd quartiles 20,793 & 38,57121,139 & 33,79719,309 & 42,813
Median 34,95527,81627,152

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 6,0426,0736,673
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S221 Total Number of Qualifying Calls to Customer Call Centre

Small Utilities 20132011 2012

Kenora Hydro Electric  3,9365,5145,263

Count
Average 4,989.0

2

Range (min, max) 3,936 to 6,042

2 2
5,793.5

5,514 to 6,073

5,968.0

5,263 to 6,673
1st & 3rd quartiles 4,463 & 5,5165,654 & 5,9335,616 & 6,321
Median 4,9895,7945,968

Count
Average

23
67,136.2

Totals over Large, Medium and Small Utility Classes

Median 42,353

20
68,160.9
37,686

19
92,705.9
46,968

1st & 3rd quartiles 16,016 & 95,74023,373 & 146,750
Range (min, max) 0 to 300,8465,293 to 304,6195,263 to 325,812

18,297 & 85,170

Notes:
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S220 Number of Qualifying Calls to Customer Care Number That Are 
Abandoned

Large Utilities 20132011 2012

Veridian Connections Inc. 13,96614,95011,238
Horizon Utilities Corporation 5,1885,7729,450
Waterloo North Hydro Inc. 4,5101,9471,778
London Hydro Inc. 4,0863,7564,330
Enersource Hydro Mississauga  3,869
EnWin Utilities Ltd. 2,4902,8254,245
Kitchener‐Wilmot Hydro Inc. 2,4321,7762,011
Hydro One Brampton Networks  1,6911,522895
Oakville Hydro Electricity  884880994
PowerStream Inc. 4323307,833
Thunder Bay Hydro Distribution  304
Entegrus Powerlines Inc.  0

Count
Average 3,321.0

12

Range (min, max) 0 to 13,966

9 9
3,750.9

330 to 14,950

4,752.7

895 to 11,238
1st & 3rd quartiles 771 & 4,1921,522 & 3,7561,778 & 7,833
Median 2,4611,9474,245

Medium Utilities 20132011 2012

Brantford Power Inc. 2,7032,437
Bluewater Power Distribution  1,6513,521
Haldimand County Hydro Inc. 1,2058501,285
Peterborough Distribution Inc. 9991,1941,053
Halton Hills Hydro Inc. 616337768
Festival Hydro Inc. 434274703
Grimsby Power Incorporated 219
Lakeland Power Distribution Ltd 9392284
Orangeville Hydro Limited 01116
Westario Power Inc. 1,130

Count
Average 880.0

9

Range (min, max) 0 to 2,703

7 8
790.6

11 to 2,437

1,090.0

16 to 3,521
1st & 3rd quartiles 219 & 1,205229 & 1,146494 & 1,169
Median 616594768

Small Utilities 20132011 2012

Kenora Hydro Electric  158327
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S220 Number of Qualifying Calls to Customer Care Number That Are 
Abandoned

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 193478

Count
Average 88.5

2

Range (min, max) 19 to 158

1 2
180.5

34 to 327

78.0

78 to 78
1st & 3rd quartiles 54 & 123107 & 25478 & 78
Median 8918178

Count
Average

23
2,084.7

Totals over Large, Medium and Small Utility Classes

Median 999

19
2,128.6
1,130

17
2,969.5
1,285

1st & 3rd quartiles 262 & 2,597768 & 4,245
Range (min, max) 0 to 13,96611 to 14,95016 to 11,238

329 & 2,192

Notes:
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S226 Number of Qualifying Calls to Customer Care Number Resolved at Time 
of Call (i.e. FIRST CONTACT RESOLUTION)

Large Utilities 20132011 2012

Enersource Hydro Mississauga  143,997
Hydro One Brampton Networks  142,792147,269153,376
Veridian Connections Inc. 130,110131,771133,753
Oakville Hydro Electricity  53,020
Entegrus Powerlines Inc.  0

Count
Average 93,983.8

5

Range (min, max) 0 to 143,997

2 2
139,520.0

131,771 to 147,269

143,564.5

133,753 to 153,376
1st & 3rd quartiles 53,020 & 142,792135,646 & 143,395138,659 & 148,470
Median 130,110139,520143,565

Medium Utilities 20132011 2012

Halton Hills Hydro Inc. 34,17523,94624,083
Festival Hydro Inc. 19,75420,08220,131
Lakeland Power Distribution Ltd 11,1459,68011,270
Brantford Power Inc. 0
Westario Power Inc. 27,066

Count
Average 16,268.5

4

Range (min, max) 0 to 34,175

3 4
20,193.5

9,680 to 27,066

18,494.7

11,270 to 24,083
1st & 3rd quartiles 8,359 & 23,35917,482 & 24,72615,701 & 22,107
Median 15,45022,01420,131

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 6,0236,0396,595
Kenora Hydro Electric  3,8775,4475,263

Count
Average 4,950.0

2

Range (min, max) 3,877 to 6,023

2 2
5,743.0

5,447 to 6,039

5,929.0

5,263 to 6,595
1st & 3rd quartiles 4,414 & 5,4875,595 & 5,8915,596 & 6,262
Median 4,9505,7435,929
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S226 Number of Qualifying Calls to Customer Care Number Resolved at Time 
of Call (i.e. FIRST CONTACT RESOLUTION)

Count
Average

11
49,535.7

Totals over Large, Medium and Small Utility Classes

Median 19,754

8
46,412.5
22,014

7
50,638.7
20,131

1st & 3rd quartiles 4,950 & 91,5658,933 & 78,918
Range (min, max) 0 to 143,9975,447 to 147,2695,263 to 153,376

8,770 & 53,242

Notes:
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S223 Total Number of Appointments Scheduled

Large Utilities 20132011 2012

EnWin Utilities Ltd. 46,59346,36849,538
Horizon Utilities Corporation 41,01439,72436,377
Enersource Hydro Mississauga  32,566
Veridian Connections Inc. 32,17324,40219,293
London Hydro Inc. 21,80921,30620,382
Kitchener‐Wilmot Hydro Inc. 17,48819,11615,608
Oakville Hydro Electricity  12,96613,40812,891
Waterloo North Hydro Inc. 9,7966,9197,096
PowerStream Inc. 8,38913,07813,165
Thunder Bay Hydro Distribution  7,421
Hydro One Brampton Networks  2,06213,9751,168
Entegrus Powerlines Inc.  308297315

Count
Average 19,382.1

12

Range (min, max) 308 to 46,593

10 10
19,859.3

297 to 46,368

17,583.3

315 to 49,538
1st & 3rd quartiles 8,147 & 32,27113,161 & 23,6288,545 & 20,110
Median 15,22716,54614,387

Medium Utilities 20132011 2012

Brantford Power Inc. 13,76219,442
Peterborough Distribution Inc. 7,4148,0088,397
Bluewater Power Distribution  6,8566,407
Westario Power Inc. 5,6986,484
Halton Hills Hydro Inc. 4,3894,3932,831
Haldimand County Hydro Inc. 4,2182,7742,561
Festival Hydro Inc. 4,0143,4712,761
Orangeville Hydro Limited 1,8221,2971,070
Lakeland Power Distribution Ltd 1,1891,0582,009
Grimsby Power Incorporated 61227

Count
Average 4,936.8

10

Range (min, max) 6 to 13,762

8 9
5,215.4

12 to 19,442

3,257.9

27 to 8,397
1st & 3rd quartiles 2,370 & 6,5671,297 & 6,4841,774 & 3,725
Median 4,3043,4712,661

Small Utilities 20132011 2012

Kenora Hydro Electric  850280161
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S223 Total Number of Appointments Scheduled

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 1327079

Count
Average 491.0

2

Range (min, max) 132 to 850

2 2
175.0

70 to 280

120.0

79 to 161
1st & 3rd quartiles 312 & 671123 & 228100 & 141
Median 491175120

Count
Average

24
11,789.0

Totals over Large, Medium and Small Utility Classes

Median 7,135

21
11,708.7

6,919

20
10,106.8

4,619
1st & 3rd quartiles 2,002 & 14,6941,144 & 13,776
Range (min, max) 6 to 46,59312 to 46,36827 to 49,538

1,297 & 19,116

Notes:
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S222 Number of Appointments Scheduled Within 5 Business Days

Large Utilities 20132011 2012

EnWin Utilities Ltd. 46,59346,36849,536
Horizon Utilities Corporation 40,52239,50936,021
Enersource Hydro Mississauga  31,872
Veridian Connections Inc. 24,38920,07017,826
London Hydro Inc. 21,08420,76419,042
Kitchener‐Wilmot Hydro Inc. 16,63518,48015,531
Oakville Hydro Electricity  12,96613,40512,890
Waterloo North Hydro Inc. 9,7966,9187,076
PowerStream Inc. 8,38913,07813,165
Thunder Bay Hydro Distribution  7,260
Hydro One Brampton Networks  2,06213,9751,168
Entegrus Powerlines Inc.  308297315

Count
Average 18,489.7

12

Range (min, max) 308 to 46,593

10 10
19,286.4

297 to 46,368

17,257.0

315 to 49,536
1st & 3rd quartiles 8,107 & 26,26013,160 & 20,5918,530 & 18,738
Median 14,80116,22814,348

Medium Utilities 20132011 2012

Brantford Power Inc. 13,76219,433
Bluewater Power Distribution  6,8566,407
Peterborough Distribution Inc. 6,8267,6948,108
Westario Power Inc. 5,5346,384
Halton Hills Hydro Inc. 4,3894,3932,831
Haldimand County Hydro Inc. 4,2142,7622,539
Festival Hydro Inc. 3,9803,4332,739
Orangeville Hydro Limited 1,6721,2951,031
Lakeland Power Distribution Ltd 1,1891,0582,009
Grimsby Power Incorporated 61227

Count
Average 4,842.8

10

Range (min, max) 6 to 13,762

8 9
5,162.7

12 to 19,433

3,211.4

27 to 8,108
1st & 3rd quartiles 2,249 & 6,5031,295 & 6,3841,765 & 3,725
Median 4,3023,4332,639

Small Utilities 20132011 2012

Kenora Hydro Electric  850280161
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S222 Number of Appointments Scheduled Within 5 Business Days

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 1327076

Count
Average 491.0

2

Range (min, max) 132 to 850

2 2
175.0

70 to 280

118.5

76 to 161
1st & 3rd quartiles 312 & 671123 & 22897 & 140
Median 491175119

Count
Average

24
11,303.6

Totals over Large, Medium and Small Utility Classes

Median 6,841

21
11,413.2

6,918

20
9,924.9
4,619

1st & 3rd quartiles 1,965 & 14,4801,134 & 13,757
Range (min, max) 6 to 46,59312 to 46,36827 to 49,536

1,295 & 18,480

Notes:
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S126 Total Number of Appointments at a Customer's Premises or Work Site 
Made

Large Utilities 20132011 2012

Oakville Hydro Electricity  12,96613,40812,891
Waterloo North Hydro Inc. 9,7966,9197,096
Horizon Utilities Corporation 8,2369,3197,430
EnWin Utilities Ltd. 7,7696,2887,256
Thunder Bay Hydro Distribution  7,398
Enersource Hydro Mississauga  2,611
Hydro One Brampton Networks  2,05413,9751,168
Veridian Connections Inc. 1,7143,1882,873
Kitchener‐Wilmot Hydro Inc. 1,6801,2991,240
London Hydro Inc. 1,4921,6071,647
Entegrus Powerlines Inc.  308297315
PowerStream Inc. 693317

Count
Average 4,669.2

12

Range (min, max) 6 to 12,966

10 10
5,639.3

93 to 13,975

4,223.3

315 to 12,891
1st & 3rd quartiles 1,633 & 7,8861,376 & 8,7191,186 & 7,216
Median 2,3334,7382,260

Medium Utilities 20132011 2012

Bluewater Power Distribution  6,8566,407
Westario Power Inc. 5,6986,810
Halton Hills Hydro Inc. 4,3274,3052,831
Peterborough Distribution Inc. 1,9552,1411,922
Brantford Power Inc. 1,1531,300
Festival Hydro Inc. 544635603
Haldimand County Hydro Inc. 4266362,834
Orangeville Hydro Limited 803639
Lakeland Power Distribution Ltd 453661,469
Grimsby Power Incorporated 61228

Count
Average 2,109.0

10

Range (min, max) 6 to 6,856

8 9
1,804.6

12 to 6,810

2,016.6

28 to 6,407
1st & 3rd quartiles 167 & 3,734366 & 2,141462 & 2,832
Median 8496361,696

Small Utilities 20132011 2012

Kenora Hydro Electric  854280161
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S126 Total Number of Appointments at a Customer's Premises or Work Site 
Made

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 13270110

Count
Average 493.0

2

Range (min, max) 132 to 854

2 2
175.0

70 to 280

135.5

110 to 161
1st & 3rd quartiles 313 & 674123 & 228123 & 148
Median 493175136

Count
Average

24
3,254.4

Totals over Large, Medium and Small Utility Classes

Median 1,697

21
3,475.4
1,300

20
2,931.9
1,558

1st & 3rd quartiles 397 & 5,988317 & 3,757
Range (min, max) 6 to 12,96612 to 13,97528 to 12,891

297 & 6,288

Notes:
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S125 Number of Appointments at a Customer's Premises or Work Site Kept 
at the Appointed Time

Large Utilities 20132011 2012

Oakville Hydro Electricity  12,96613,40512,890
Waterloo North Hydro Inc. 9,7846,9197,076
Horizon Utilities Corporation 8,0868,8917,231
EnWin Utilities Ltd. 7,7686,2877,229
Thunder Bay Hydro Distribution  7,237
Enersource Hydro Mississauga  2,591
Hydro One Brampton Networks  2,05413,7261,168
Veridian Connections Inc. 1,7143,1862,873
Kitchener‐Wilmot Hydro Inc. 1,6151,2561,191
London Hydro Inc. 1,4901,6051,639
Entegrus Powerlines Inc.  306294312
PowerStream Inc. 693317

Count
Average 4,634.8

12

Range (min, max) 6 to 12,966

10 10
5,566.2

93 to 13,726

4,192.6

312 to 12,890
1st & 3rd quartiles 1,584 & 7,8481,343 & 8,3981,174 & 7,191
Median 2,3234,7372,256

Medium Utilities 20132011 2012

Bluewater Power Distribution  6,8566,407
Westario Power Inc. 5,5346,696
Halton Hills Hydro Inc. 4,3274,3052,719
Peterborough Distribution Inc. 1,9382,0791,896
Brantford Power Inc. 1,1531,293
Festival Hydro Inc. 543634603
Haldimand County Hydro Inc. 4266342,804
Orangeville Hydro Limited 753639
Lakeland Power Distribution Ltd 433661,424
Grimsby Power Incorporated 61228

Count
Average 2,090.1

10

Range (min, max) 6 to 6,856

8 9
1,783.9

12 to 6,696

1,990.0

28 to 6,407
1st & 3rd quartiles 163 & 3,730366 & 2,079462 & 2,740
Median 8486341,660

Small Utilities 20132011 2012

Kenora Hydro Electric  854280161
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S125 Number of Appointments at a Customer's Premises or Work Site Kept 
at the Appointed Time

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 13065107

Count
Average 492.0

2

Range (min, max) 130 to 854

2 2
172.5

65 to 280

134.0

107 to 161
1st & 3rd quartiles 311 & 673119 & 226121 & 148
Median 492173134

Count
Average

24
3,229.3

Totals over Large, Medium and Small Utility Classes

Median 1,665

21
3,431.5
1,293

20
2,905.7
1,532

1st & 3rd quartiles 396 & 5,865316 & 3,757
Range (min, max) 6 to 12,96612 to 13,72628 to 12,890

294 & 6,287

Notes:
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S225 Total Number of Appointments Requiring Rescheduling

Large Utilities 20132011 2012

Horizon Utilities Corporation 492215356
Enersource Hydro Mississauga  20
Kitchener‐Wilmot Hydro Inc. 204445
Waterloo North Hydro Inc. 14124
Entegrus Powerlines Inc.  233
Hydro One Brampton Networks  22490
London Hydro Inc. 228
EnWin Utilities Ltd. 1127
Veridian Connections Inc. 020
PowerStream Inc. 000
Thunder Bay Hydro Distribution  0
Oakville Hydro Electricity  01

Count
Average 46.1

12

Range (min, max) 0 to 492

10 9
57.4

0 to 249

46.4

0 to 356
1st & 3rd quartiles 0 & 161 & 440 & 26
Median 226

Medium Utilities 20132011 2012

Peterborough Distribution Inc. 588270289
Westario Power Inc. 164115
Halton Hills Hydro Inc. 6295112
Festival Hydro Inc. 343822
Haldimand County Hydro Inc. 81530
Orangeville Hydro Limited 5039
Lakeland Power Distribution Ltd 2045
Brantford Power Inc. 07
Bluewater Power Distribution  00
Grimsby Power Incorporated 000

Count
Average 86.3

10

Range (min, max) 0 to 588

8 9
60.0

0 to 270

67.1

0 to 289
1st & 3rd quartiles 1 & 550 & 9517 & 62
Median 71535

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 253
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S225 Total Number of Appointments Requiring Rescheduling

Small Utilities 20132011 2012

Kenora Hydro Electric  00

Count
Average 1.0

2

Range (min, max) 0 to 2

1 2
2.5

0 to 5

3.0

3 to 3
1st & 3rd quartiles 1 & 21 & 43 & 3
Median 133

Count
Average

24
59.1

Totals over Large, Medium and Small Utility Classes

Median 2

20
53.1

4

19
52.8
22

1st & 3rd quartiles 0 & 201 & 42
Range (min, max) 0 to 5880 to 2700 to 356

1 & 57

Notes:
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S224 Number of Appointments Rescheduled Within 1 Business Day

Large Utilities 20132011 2012

Horizon Utilities Corporation 492215356
Kitchener‐Wilmot Hydro Inc. 204445
Enersource Hydro Mississauga  19
Waterloo North Hydro Inc. 14124
Entegrus Powerlines Inc.  233
Hydro One Brampton Networks  22490
London Hydro Inc. 228
EnWin Utilities Ltd. 1125
Thunder Bay Hydro Distribution  0
Veridian Connections Inc. 010
PowerStream Inc. 000
Oakville Hydro Electricity  01

Count
Average 46.0

12

Range (min, max) 0 to 492

10 9
57.3

0 to 249

46.2

0 to 356
1st & 3rd quartiles 0 & 151 & 440 & 25
Median 226

Medium Utilities 20132011 2012

Peterborough Distribution Inc. 5471014
Westario Power Inc. 164115
Halton Hills Hydro Inc. 6295112
Festival Hydro Inc. 343822
Haldimand County Hydro Inc. 81529
Orangeville Hydro Limited 5039
Lakeland Power Distribution Ltd 2045
Brantford Power Inc. 0
Bluewater Power Distribution  00
Grimsby Power Incorporated 00

Count
Average 82.2

10

Range (min, max) 0 to 547

7 8
45.5

0 to 115

35.9

0 to 112
1st & 3rd quartiles 1 & 550 & 9713 & 42
Median 72729

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 253
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S224 Number of Appointments Rescheduled Within 1 Business Day

Small Utilities 20132011 2012

Kenora Hydro Electric  00

Count
Average 1.0

2

Range (min, max) 0 to 2

1 2
2.5

0 to 5

3.0

3 to 3
1st & 3rd quartiles 1 & 21 & 43 & 3
Median 133

Count
Average

24
57.3

Totals over Large, Medium and Small Utility Classes

Median 2

19
46.6

3

18
39.8
15

1st & 3rd quartiles 0 & 192 & 37
Range (min, max) 0 to 5470 to 2490 to 356

1 & 70

Notes:
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S128 Number of Requests for Written Responses

Large Utilities 20132011 2012

PowerStream Inc. 19,59316,94513,732
Horizon Utilities Corporation 18,12013,3914,272
London Hydro Inc. 17,49915,27913,805
Enersource Hydro Mississauga  12,792
EnWin Utilities Ltd. 8,8779,7231
Veridian Connections Inc. 6,0034,6185,137
Hydro One Brampton Networks  4,9762,6862,250
Kitchener‐Wilmot Hydro Inc. 4,2983,6492,870
Waterloo North Hydro Inc. 2,5422,4492,125
Oakville Hydro Electricity  1,3511,4591,150
Entegrus Powerlines Inc.  294321345
Thunder Bay Hydro Distribution  263

Count
Average 8,050.7

12

Range (min, max) 263 to 19,593

10 10
7,052.0

321 to 16,945

4,568.7

1 to 13,805
1st & 3rd quartiles 2,244 & 13,9692,508 & 12,4741,394 & 4,921
Median 5,4904,1342,560

Medium Utilities 20132011 2012

Bluewater Power Distribution  3,9901,729
Haldimand County Hydro Inc. 2,3391,6181,504
Halton Hills Hydro Inc. 1,5461,348792
Brantford Power Inc. 1,2151,529
Westario Power Inc. 62447
Peterborough Distribution Inc. 596307277
Grimsby Power Incorporated 552646432
Festival Hydro Inc. 346323237
Orangeville Hydro Limited 193227342
Lakeland Power Distribution Ltd 3154387

Count
Average 1,143.2

10

Range (min, max) 31 to 3,990

8 9
677.7

47 to 1,618

712.5

237 to 1,729
1st & 3rd quartiles 398 & 1,463227 & 1,348326 & 970
Median 610323410

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 361516
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S128 Number of Requests for Written Responses

Small Utilities 20132011 2012

Kenora Hydro Electric  874

Count
Average 22.0

2

Range (min, max) 8 to 36

2 2
11.0

7 to 15

10.0

4 to 16
1st & 3rd quartiles 15 & 299 & 137 & 13
Median 221110

Count
Average

24
4,503.5

Totals over Large, Medium and Small Utility Classes

Median 1,449

21
3,649.6
1,459

20
2,570.4

971
1st & 3rd quartiles 333 & 5,233326 & 2,405
Range (min, max) 8 to 19,5937 to 16,9451 to 13,805

307 & 3,649

Notes:
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S127 Number of Requests for Written Responses Provided Within 10 
Working Days

Large Utilities 20132011 2012

Horizon Utilities Corporation 18,06313,2043,920
PowerStream Inc. 17,90616,59413,562
London Hydro Inc. 17,49915,278
Enersource Hydro Mississauga  12,792
EnWin Utilities Ltd. 8,8729,7191
Veridian Connections Inc. 6,0034,6175,137
Hydro One Brampton Networks  4,9762,6862,249
Kitchener‐Wilmot Hydro Inc. 4,2843,6292,858
Waterloo North Hydro Inc. 2,5402,4482,120
Oakville Hydro Electricity  1,3511,4591,144
Entegrus Powerlines Inc.  294321345
Thunder Bay Hydro Distribution  262

Count
Average 7,903.5

12

Range (min, max) 262 to 18,063

9 10
6,995.5

321 to 16,594

3,481.8

1 to 13,562
1st & 3rd quartiles 2,243 & 13,9692,508 & 12,3331,144 & 3,920
Median 5,4904,1232,249

Medium Utilities 20132011 2012

Bluewater Power Distribution  3,9881,729
Haldimand County Hydro Inc. 2,3331,6141,480
Halton Hills Hydro Inc. 1,5451,348792
Brantford Power Inc. 1,2141,526
Peterborough Distribution Inc. 595305275
Westario Power Inc. 58347
Grimsby Power Incorporated 552646432
Festival Hydro Inc. 346323237
Orangeville Hydro Limited 193227341
Lakeland Power Distribution Ltd 3154383

Count
Average 1,138.0

10

Range (min, max) 31 to 3,988

8 9
676.7

47 to 1,614

708.6

237 to 1,729
1st & 3rd quartiles 398 & 1,462227 & 1,348325 & 964
Median 589323408

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 351516
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S127 Number of Requests for Written Responses Provided Within 10 
Working Days

Small Utilities 20132011 2012

Kenora Hydro Electric  874

Count
Average 21.5

2

Range (min, max) 8 to 35

2 2
11.0

7 to 15

10.0

4 to 16
1st & 3rd quartiles 15 & 289 & 137 & 13
Median 221110

Count
Average

24
4,427.7

Totals over Large, Medium and Small Utility Classes

Median 1,448

21
3,622.2
1,459

19
1,948.7

792
1st & 3rd quartiles 333 & 5,233308 & 2,185
Range (min, max) 8 to 18,0637 to 16,5941 to 13,562

305 & 3,629

Notes:
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S115 Number of Emergency Calls for Urban Customers

Large Utilities 20132011 2012

Entegrus Powerlines Inc.  461522531
PowerStream Inc. 437316277
Enersource Hydro Mississauga  432
EnWin Utilities Ltd. 296264352
Horizon Utilities Corporation 219277250
Hydro One Brampton Networks  123115118
London Hydro Inc. 10613290
Thunder Bay Hydro Distribution  84
Oakville Hydro Electricity  66469
Kitchener‐Wilmot Hydro Inc. 576667
Veridian Connections Inc. 508073
Waterloo North Hydro Inc. 506967

Count
Average 198.4

12

Range (min, max) 50 to 461

10 10
188.7

46 to 522

183.4

9 to 531
1st & 3rd quartiles 64 & 33072 & 27469 & 270
Median 115124104

Medium Utilities 20132011 2012

Halton Hills Hydro Inc. 755666
Brantford Power Inc. 4667
Peterborough Distribution Inc. 262439
Bluewater Power Distribution  2013
Festival Hydro Inc. 193625
Orangeville Hydro Limited 141210
Westario Power Inc. 1217
Haldimand County Hydro Inc. 101516
Grimsby Power Incorporated 6108
Lakeland Power Distribution Ltd 476

Count
Average 23.2

10

Range (min, max) 4 to 75

8 9
27.1

7 to 67

22.9

6 to 66
1st & 3rd quartiles 11 & 2512 & 3610 & 29
Median 171715

Small Utilities 20132011 2012

Kenora Hydro Electric  1555
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S115 Number of Emergency Calls for Urban Customers

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 211

Count
Average 8.5

2

Range (min, max) 2 to 15

2 2
3.0

1 to 5

3.0

1 to 5
1st & 3rd quartiles 5 & 122 & 42 & 4
Median 933

Count
Average

24
109.6

Totals over Large, Medium and Small Utility Classes

Median 50

21
101.8

56

20
101.2

53
1st & 3rd quartiles 15 & 11010 & 97
Range (min, max) 2 to 4611 to 5221 to 531

15 & 115

Notes:
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S74 Number of Emergency Calls for Urban Customers for Which Qualified 
Staff Were on Site Within 60 min.

Large Utilities 20132011 2012

Entegrus Powerlines Inc.  433484478
PowerStream Inc. 419291261
Enersource Hydro Mississauga  295
EnWin Utilities Ltd. 290262301
Horizon Utilities Corporation 216276240
Hydro One Brampton Networks  123115117
London Hydro Inc. 10413199
Thunder Bay Hydro Distribution  82
Oakville Hydro Electricity  6646
Kitchener‐Wilmot Hydro Inc. 505761
Veridian Connections Inc. 497273
Waterloo North Hydro Inc. 496865

Count
Average 181.3

12

Range (min, max) 49 to 433

9 10
180.2

46 to 484

188.3

61 to 478
1st & 3rd quartiles 62 & 29169 & 27373 & 261
Median 114123117

Medium Utilities 20132011 2012

Halton Hills Hydro Inc. 755566
Brantford Power Inc. 4667
Peterborough Distribution Inc. 262437
Bluewater Power Distribution  2013
Festival Hydro Inc. 193624
Orangeville Hydro Limited 141210
Westario Power Inc. 1115
Haldimand County Hydro Inc. 91414
Grimsby Power Incorporated 6108
Lakeland Power Distribution Ltd 476

Count
Average 23.0

10

Range (min, max) 4 to 75

8 9
26.7

7 to 67

22.3

6 to 66
1st & 3rd quartiles 10 & 2512 & 3610 & 27
Median 171514

Small Utilities 20132011 2012

Kenora Hydro Electric  1555
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S74 Number of Emergency Calls for Urban Customers for Which Qualified 
Staff Were on Site Within 60 min.

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 211

Count
Average 8.5

2

Range (min, max) 2 to 15

2 2
3.0

1 to 5

3.0

1 to 5
1st & 3rd quartiles 5 & 122 & 42 & 4
Median 933

Count
Average

24
101.0

Totals over Large, Medium and Small Utility Classes

Median 49

21
97.5
55

19
98.9
61

1st & 3rd quartiles 15 & 10912 & 108
Range (min, max) 2 to 4331 to 4841 to 478

14 & 115

Notes:
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S138 Number of Emergency Calls for Rural Customers

Large Utilities 20132011 2012

Waterloo North Hydro Inc. 323952
Thunder Bay Hydro Distribution  12
Kitchener‐Wilmot Hydro Inc. 101118
Oakville Hydro Electricity  22
Veridian Connections Inc. 220
Horizon Utilities Corporation 000
PowerStream Inc. 00
London Hydro Inc. 0

Count
Average 9.7

6

Range (min, max) 0 to 32

6 6
9.0

0 to 39

11.7

0 to 52
1st & 3rd quartiles 2 & 121 & 90 & 14
Median 620

Medium Utilities 20132011 2012

Halton Hills Hydro Inc. 8810698
Haldimand County Hydro Inc. 373029
Grimsby Power Incorporated 51012
Lakeland Power Distribution Ltd 310
Bluewater Power Distribution  11

Count
Average 26.8

5

Range (min, max) 1 to 88

5 4
36.8

1 to 106

28.0

0 to 98
1st & 3rd quartiles 3 & 378 & 491 & 29
Median 52012

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 301

Count
Average 3.0

1

Range (min, max) 3 to 3

1 1
0.0

0 to 0

1.0

1 to 1
1st & 3rd quartiles 3 & 30 & 01 & 1
Median 301
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S138 Number of Emergency Calls for Rural Customers

Count
Average

12
16.3

Totals over Large, Medium and Small Utility Classes

Median 4

11
18.3

2

12
17.6

1
1st & 3rd quartiles 2 & 170 & 21
Range (min, max) 0 to 880 to 1060 to 98

1 & 21

Notes:
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S137 Number of Emergency Calls for Rural Customers for Which Qualified 
Staff Were on Site Within 120 min.

Large Utilities 20132011 2012

Waterloo North Hydro Inc. 313952
Thunder Bay Hydro Distribution  12
Kitchener‐Wilmot Hydro Inc. 101016
Veridian Connections Inc. 220
Oakville Hydro Electricity  22
Horizon Utilities Corporation 000
London Hydro Inc. 0
PowerStream Inc. 00

Count
Average 9.5

6

Range (min, max) 0 to 31

6 6
8.8

0 to 39

11.3

0 to 52
1st & 3rd quartiles 2 & 121 & 80 & 12
Median 620

Medium Utilities 20132011 2012

Halton Hills Hydro Inc. 889598
Haldimand County Hydro Inc. 363028
Grimsby Power Incorporated 51012
Lakeland Power Distribution Ltd 310
Bluewater Power Distribution  11

Count
Average 26.6

5

Range (min, max) 1 to 88

5 4
34.0

1 to 95

27.8

0 to 98
1st & 3rd quartiles 3 & 368 & 461 & 28
Median 52012

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 301

Count
Average 3.0

1

Range (min, max) 3 to 3

1 1
0.0

0 to 0

1.0

1 to 1
1st & 3rd quartiles 3 & 30 & 01 & 1
Median 301
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S137 Number of Emergency Calls for Rural Customers for Which Qualified 
Staff Were on Site Within 120 min.

Count
Average

12
16.1

Totals over Large, Medium and Small Utility Classes

Median 4

11
17.2

2

12
17.3

1
1st & 3rd quartiles 2 & 170 & 19
Range (min, max) 0 to 880 to 950 to 98

1 & 20

Notes:
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S227 Total Number of Bills Issued

Large Utilities 20132011 2012

PowerStream Inc. 2,410,1022,269,4582,244,238
London Hydro Inc. 1,809,9451,800,2691,776,399
Hydro One Brampton Networks  1,735,0721,684,0221,649,920
Horizon Utilities Corporation 1,636,4571,598,4271,826,492
Enersource Hydro Mississauga  1,326,814
EnWin Utilities Ltd. 1,085,2431,119,2661,139,139
Veridian Connections Inc. 750,847762,640756,412
Kitchener‐Wilmot Hydro Inc. 588,693580,919570,733
Oakville Hydro Electricity  490,034436,761407,264
Entegrus Powerlines Inc.  485,998484,896482,688
Thunder Bay Hydro Distribution  355,658
Waterloo North Hydro Inc. 336,798330,971323,814

Count
Average 1,084,305.1

12

Range (min, max) 336,798 to 2,410,102

10 10
1,106,762.9

330,971 to 2,269,458

1,117,709.9

323,814 to 2,244,238
1st & 3rd quartiles 489,025 & 1,661,111508,902 & 1,662,623504,699 & 1,744,779
Median 918,045940,953947,776

Medium Utilities 20132011 2012

Brantford Power Inc. 469,799480,000
Peterborough Distribution Inc. 442,157427,128380,553
Westario Power Inc. 276,951263,422
Bluewater Power Distribution  263,700281,488
Haldimand County Hydro Inc. 258,319260,095257,929
Festival Hydro Inc. 242,390240,006238,896
Halton Hills Hydro Inc. 142,196141,267137,776
Grimsby Power Incorporated 127,342126,630125,868
Orangeville Hydro Limited 122,128110,447119,481
Lakeland Power Distribution Ltd 118,015116,711115,393

Count
Average 246,299.7

10

Range (min, max) 118,015 to 469,799

8 9
240,634.0

110,447 to 480,000

207,173.0

115,393 to 380,553
1st & 3rd quartiles 131,056 & 273,638126,630 & 263,422124,271 & 263,819
Median 250,355240,006188,336

Small Utilities 20132011 2012

Kenora Hydro Electric  66,88766,86466,900
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S227 Total Number of Bills Issued

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 33,67533,69233,262

Count
Average 50,281.0

2

Range (min, max) 33,675 to 66,887

2 2
50,278.0

33,692 to 66,864

50,081.0

33,262 to 66,900
1st & 3rd quartiles 41,978 & 58,58441,985 & 58,57141,672 & 58,491
Median 50,28150,27850,081

Count
Average

24
648,967.5

Totals over Large, Medium and Small Utility Classes

Median 398,908

21
634,947.2
427,128

20
646,732.3
352,184

1st & 3rd quartiles 217,342 & 834,446134,799 & 852,094
Range (min, max) 33,675 to 2,410,10233,692 to 2,269,45833,262 to 2,244,238

141,267 & 762,640

Notes:
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S228 Number of Bills Cancelled & Reissued

Large Utilities 20132011 2012

EnWin Utilities Ltd. 15,76427,90351,164
Enersource Hydro Mississauga  7,756
Horizon Utilities Corporation 6,80711,01159,162
PowerStream Inc. 1,6913,8118,147
Hydro One Brampton Networks  1,6232,1857,671
Entegrus Powerlines Inc.  9509301,997
Veridian Connections Inc. 684826765
Kitchener‐Wilmot Hydro Inc. 4176811,303
Thunder Bay Hydro Distribution  191
Waterloo North Hydro Inc. 103162248

Count
Average 3,598.6

10

Range (min, max) 103 to 15,764

8 8
5,938.6

162 to 27,903

16,307.1

248 to 59,162
1st & 3rd quartiles 484 & 5,528790 & 5,6111,169 & 18,901
Median 1,2871,5584,834

Medium Utilities 20132011 2012

Westario Power Inc. 1,8390
Peterborough Distribution Inc. 639988756
Haldimand County Hydro Inc. 488383486
Orangeville Hydro Limited 211224467
Halton Hills Hydro Inc. 129412652
Lakeland Power Distribution Ltd 10094171
Bluewater Power Distribution  401,500
Grimsby Power Incorporated 201,047926
Brantford Power Inc. 0

Count
Average 385.1

9

Range (min, max) 0 to 1,839

7 7
449.7

0 to 1,047

708.3

171 to 1,500
1st & 3rd quartiles 40 & 488159 & 700477 & 841
Median 129383652

Small Utilities 20132011 2012

Kenora Hydro Electric  406060
Sioux Lookout Hydro Inc. 29

CONFIDENTIAL Page 151



S228 Number of Bills Cancelled & Reissued

Small Utilities 20132011 2012

Count
Average 34.5

2

Range (min, max) 29 to 40

1 1
60.0

60 to 60

60.0

60 to 60
1st & 3rd quartiles 32 & 3760 & 6060 & 60
Median 356060

Count
Average

21
1,882.0

Totals over Large, Medium and Small Utility Classes

Median 417

16
3,169.8

754

16
8,467.2

846
1st & 3rd quartiles 100 & 1,623481 & 3,416
Range (min, max) 0 to 15,7640 to 27,90360 to 59,162

209 & 1,332

Notes:
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S102 Total Customer Hours of Interruptions (Include Code 2)

Large Utilities 20132011 2012

PowerStream Inc. 3,702,631.00393,091.00399,083.00
Veridian Connections Inc. 2,450,693.00218,397.00256,039.00
Hydro One Brampton Networks  1,504,987.21105,832.7198,833.81
Horizon Utilities Corporation 1,192,944.00345,131.00533,680.00
Enersource Hydro Mississauga  1,064,784.30
Waterloo North Hydro Inc. 488,921.00178,574.0054,355.00
Oakville Hydro Electricity  169,478.0052,367.0029,769.00
London Hydro Inc. 153,719.00133,393.00274,462.00
EnWin Utilities Ltd. 88,834.0093,182.00220,178.69
Kitchener‐Wilmot Hydro Inc. 78,152.9887,565.95133,758.83
Entegrus Powerlines Inc.  61,756.0064,721.0061,018.00
Thunder Bay Hydro Distribution  51,971.00

Count
Average 917,405.958

12

Range (min, max) 51,971.00 to 3,702,631.00

10 10
167,225.466

52,367.00 to 393,091.00

206,117.733

29,769.00 to 533,680.00
1st & 3rd quartiles 86,163.75 & 1,270,954.8088,969.96 & 208,441.2570,471.95 & 269,856.25
Median 329,199.50119,612.86176,968.76

Medium Utilities 20132011 2012

Haldimand County Hydro Inc. 257,266.0059,708.00179,106.00
Westario Power Inc. 215,150.20108,131.00
Peterborough Distribution Inc. 195,227.0088,358.00182,120.00
Festival Hydro Inc. 109,878.0039,416.5329,513.22
Bluewater Power Distribution  93,748.00206,305.00
Lakeland Power Distribution Ltd 79,881.0031,603.0040,199.00
Halton Hills Hydro Inc. 54,842.0032,794.0032,894.00
Orangeville Hydro Limited 47,473.0017,610.0061,639.00
Brantford Power Inc. 37,950.0011,754.00
Grimsby Power Incorporated 25,248.0012,935.0021,529.00

Count
Average 111,666.320

10

Range (min, max) 25,248.00 to 257,266.00

8 9
44,701.059

11,754.00 to 108,131.00

94,163.153

21,529.00 to 206,305.00
1st & 3rd quartiles 49,315.25 & 173,889.7517,610.00 & 59,708.0032,048.81 & 179,859.50
Median 86,814.5032,794.0050,919.00

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 13,084.001,476.0021,281.00

CONFIDENTIAL Page 153



S102 Total Customer Hours of Interruptions (Include Code 2)

Small Utilities 20132011 2012

Kenora Hydro Electric  7,928.004,070.0054,474.00

Count
Average 10,506.000

2

Range (min, max) 7,928.00 to 13,084.00

2 2
2,773.000

1,476.00 to 4,070.00

37,877.500

21,281.00 to 54,474.00
1st & 3rd quartiles 9,217.00 & 11,795.002,124.50 & 3,421.5029,579.25 & 46,175.75
Median 10,506.002,773.0037,877.50

Count
Average

24
506,106.112

Totals over Large, Medium and Small Utility Classes

Median 101,813.00

21
99,052.866
64,721.00

20
144,511.878
80,236.41

1st & 3rd quartiles 54,124.25 & 315,179.7538,372.75 & 209,773.42
Range (min, max) 7,928.00 to 3,702,631.001,476.00 to 393,091.0021,281.00 to 533,680.00

31,603.00 & 108,131.00

Notes:

CONFIDENTIAL Page 154



S272 Total Customer Hours of Interruption (Exclude Code 2)

Large Utilities 20132011 2012

PowerStream Inc. 3,387,684.00354,263.00347,511.00
Veridian Connections Inc. 2,127,428.00137,745.00201,555.00
Hydro One Brampton Networks  1,416,120.09103,215.1692,504.65
Horizon Utilities Corporation 1,047,186.00341,026.00529,371.00
Enersource Hydro Mississauga  297,739.93
Waterloo North Hydro Inc. 278,223.0087,965.0039,019.00
London Hydro Inc. 148,877.00131,911.00246,446.00
EnWin Utilities Ltd. 82,118.0090,170.00217,838.16
Kitchener‐Wilmot Hydro Inc. 78,152.9885,926.1586,949.78
Oakville Hydro Electricity  53,846.0052,367.0029,616.00
Thunder Bay Hydro Distribution  51,638.00
Entegrus Powerlines Inc.  49,883.0047,920.0035,995.00

Count
Average 751,574.667

12

Range (min, max) 49,883.00 to 3,387,684.00

10 10
143,250.831

47,920.00 to 354,263.00

182,680.559

29,616.00 to 529,371.00
1st & 3rd quartiles 72,076.24 & 1,139,419.5286,435.86 & 136,286.5051,001.70 & 239,294.04
Median 213,550.0096,692.58147,029.83

Medium Utilities 20132011 2012

Haldimand County Hydro Inc. 205,338.0046,927.00175,115.00
Peterborough Distribution Inc. 195,227.0086,320.00176,562.00
Festival Hydro Inc. 80,829.0020,819.0221,410.07
Bluewater Power Distribution  65,237.0097,393.00
Westario Power Inc. 60,174.4018,667.00
Halton Hills Hydro Inc. 45,442.0026,271.0029,303.00
Orangeville Hydro Limited 28,999.0012,303.0017,321.00
Grimsby Power Incorporated 25,248.0012,935.0021,529.00
Brantford Power Inc. 21,617.008,196.00
Lakeland Power Distribution Ltd 20,134.006,193.0017,689.00

Count
Average 74,824.540

10

Range (min, max) 20,134.00 to 205,338.00

8 9
26,514.558

6,193.00 to 86,320.00

69,540.259

17,321.00 to 176,562.00
1st & 3rd quartiles 26,185.75 & 76,931.0012,303.00 & 26,271.0020,479.80 & 116,823.50
Median 52,808.2018,667.0025,416.00

Small Utilities 20132011 2012

Kenora Hydro Electric  1,988.002,399.0050,194.00
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S272 Total Customer Hours of Interruption (Exclude Code 2)

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 624.001,290.004,695.00

Count
Average 1,306.000

2

Range (min, max) 624.00 to 1,988.00

2 2
1,844.500

1,290.00 to 2,399.00

27,444.500

4,695.00 to 50,194.00
1st & 3rd quartiles 965.00 & 1,647.001,567.25 & 2,121.7516,069.75 & 38,819.25
Median 1,306.001,844.5027,444.50

Count
Average

24
407,073.058

Totals over Large, Medium and Small Utility Classes

Median 71,694.99

21
79,753.730
47,920.00

20
121,900.833
68,571.89

1st & 3rd quartiles 41,331.25 & 223,559.2527,359.50 & 182,810.25
Range (min, max) 624.00 to 3,387,684.001,290.00 to 354,263.004,695.00 to 529,371.00

12,935.00 & 90,170.00

Notes:

CONFIDENTIAL Page 156



S103 Total Customer Hours of Interruption Due to Supply (Code 2)

Large Utilities 20132011 2012

Enersource Hydro Mississauga  767,044.37
Veridian Connections Inc. 323,265.0080,652.0054,484.00
PowerStream Inc. 314,947.0038,828.0051,572.00
Waterloo North Hydro Inc. 210,698.0090,609.0015,336.00
Horizon Utilities Corporation 145,759.194,105.004,309.00
Oakville Hydro Electricity  115,632.000.00
Hydro One Brampton Networks  88,867.122,617.556,329.17
Entegrus Powerlines Inc.  11,873.0016,802.0028,026.34
EnWin Utilities Ltd. 6,716.003,012.002,340.53
London Hydro Inc. 4,842.001,482.0028,016.00
Thunder Bay Hydro Distribution  333.00
Kitchener‐Wilmot Hydro Inc. 0.001,639.8046,809.05

Count
Average 165,831.390

12

Range (min, max) 0.00 to 767,044.37

9 10
23,974.735

0.00 to 90,609.00

26,358.010

2,340.53 to 54,484.00
1st & 3rd quartiles 6,247.50 & 236,760.251,884.24 & 33,321.506,329.17 & 46,809.05
Median 102,249.563,558.5028,016.00

Medium Utilities 20132011 2012

Westario Power Inc. 154,976.0089,464.00
Lakeland Power Distribution Ltd 59,747.0025,410.0022,510.00
Haldimand County Hydro Inc. 51,928.0012,781.003,991.00
Festival Hydro Inc. 29,049.0018,597.518,103.15
Bluewater Power Distribution  28,511.00108,912.00
Orangeville Hydro Limited 19,659.004,121.0044,318.00
Brantford Power Inc. 16,333.003,558.00
Halton Hills Hydro Inc. 9,400.006,523.003,591.00
Peterborough Distribution Inc. 0.002,038.005,558.00
Grimsby Power Incorporated 0.000.000.00

Count
Average 36,960.300

10

Range (min, max) 0.00 to 154,976.00

8 9
18,054.723

0.00 to 89,464.00

24,622.894

0.00 to 108,912.00
1st & 3rd quartiles 11,133.25 & 46,208.253,558.00 & 18,597.513,891.00 & 27,962.00
Median 24,085.006,523.006,830.58

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 12,460.00186.0016,586.00
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S103 Total Customer Hours of Interruption Due to Supply (Code 2)

Small Utilities 20132011 2012

Kenora Hydro Electric  5,940.001,731.004,280.00

Count
Average 9,200.000

2

Range (min, max) 5,940.00 to 12,460.00

2 2
958.500

186.00 to 1,731.00

10,433.000

4,280.00 to 16,586.00
1st & 3rd quartiles 7,570.00 & 10,830.00572.25 & 1,344.757,356.50 & 13,509.50
Median 9,200.00958.5010,433.00

Count
Average

24
99,082.487

Totals over Large, Medium and Small Utility Classes

Median 24,085.00

21
19,245.565
4,105.00

19
23,951.118
15,336.00

1st & 3rd quartiles 6,522.00 & 123,163.804,294.50 & 36,172.17
Range (min, max) 0.00 to 767,044.370.00 to 90,609.000.00 to 108,912.00

1,731.00 & 18,597.51

Notes:
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S104 Total Customer Interruptions (Include Code 2)

Large Utilities 20132011 2012

PowerStream Inc. 881,218.00579,200.00409,021.00
Enersource Hydro Mississauga  541,642.00
Hydro One Brampton Networks  523,410.00177,126.00161,794.00
Horizon Utilities Corporation 502,174.00465,601.00413,378.00
Veridian Connections Inc. 428,348.00302,495.00276,746.00
Waterloo North Hydro Inc. 212,546.0048,578.0048,880.00
EnWin Utilities Ltd. 211,644.00190,541.00241,578.00
London Hydro Inc. 206,802.00211,037.00348,187.00
Oakville Hydro Electricity  164,328.0062,426.0066,392.00
Thunder Bay Hydro Distribution  106,995.00
Kitchener‐Wilmot Hydro Inc. 62,134.00100,282.00116,924.00
Entegrus Powerlines Inc.  52,301.0076,304.0051,451.00

Count
Average 324,461.833

12

Range (min, max) 52,301.00 to 881,218.00

10 10
221,359.000

48,578.00 to 579,200.00

213,435.100

48,880.00 to 413,378.00
1st & 3rd quartiles 149,994.75 & 507,483.0082,298.50 & 279,630.5079,025.00 & 330,326.75
Median 212,095.00183,833.50201,686.00

Medium Utilities 20132011 2012

Peterborough Distribution Inc. 101,196.0076,808.0096,316.00
Bluewater Power Distribution  81,042.00149,979.00
Haldimand County Hydro Inc. 72,208.0035,134.0081,714.00
Festival Hydro Inc. 68,774.0037,532.0043,275.00
Orangeville Hydro Limited 68,516.0017,077.0035,597.00
Brantford Power Inc. 52,992.0047,435.00
Halton Hills Hydro Inc. 43,423.0040,784.0035,526.00
Lakeland Power Distribution Ltd 41,260.0010,716.0012,959.00
Westario Power Inc. 34,726.0032,208.00
Grimsby Power Incorporated 18,045.0018,199.0012,780.00

Count
Average 58,218.200

10

Range (min, max) 18,045.00 to 101,196.00

8 9
35,099.222

10,716.00 to 76,808.00

58,518.250

12,780.00 to 149,979.00
1st & 3rd quartiles 41,800.75 & 71,349.5018,199.00 & 40,784.0029,884.25 & 85,364.50
Median 60,754.0035,134.0039,436.00

Small Utilities 20132011 2012

Kenora Hydro Electric  6,207.008,116.0046,487.00

CONFIDENTIAL Page 159



S104 Total Customer Interruptions (Include Code 2)

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 3,535.003,249.004,850.00

Count
Average 4,871.000

2

Range (min, max) 3,535.00 to 6,207.00

2 2
5,682.500

3,249.00 to 8,116.00

25,668.500

4,850.00 to 46,487.00
1st & 3rd quartiles 4,203.00 & 5,539.004,465.75 & 6,899.2515,259.25 & 36,077.75
Median 4,871.005,682.5025,668.50

Count
Average

24
186,894.417

Totals over Large, Medium and Small Utility Classes

Median 76,625.00

21
120,992.762
48,578.00

20
132,691.700
74,053.00

1st & 3rd quartiles 50,081.50 & 211,869.5041,355.50 & 181,740.00
Range (min, max) 3,535.00 to 881,218.003,249.00 to 579,200.004,850.00 to 413,378.00

32,208.00 & 177,126.00

Notes:
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S274 Total Customer Interruptions (Exclude Code 2)

Large Utilities 20132011 2012

PowerStream Inc. 775,552.00520,165.00333,280.00
Hydro One Brampton Networks  475,056.00148,350.00142,728.00
Horizon Utilities Corporation 422,614.00435,685.00413,365.00
Veridian Connections Inc. 326,758.00239,290.00233,325.00
Enersource Hydro Mississauga  274,202.00
EnWin Utilities Ltd. 199,824.00165,174.00238,785.00
London Hydro Inc. 185,777.00193,580.00315,394.00
Waterloo North Hydro Inc. 169,197.0042,963.0044,240.00
Thunder Bay Hydro Distribution  101,025.00
Oakville Hydro Electricity  70,950.0062,426.0064,078.00
Kitchener‐Wilmot Hydro Inc. 62,134.0078,418.0077,923.00
Entegrus Powerlines Inc.  39,364.0039,364.0028,463.00

Count
Average 258,537.750

12

Range (min, max) 39,364.00 to 775,552.00

10 10
192,541.500

39,364.00 to 520,165.00

189,158.100

28,463.00 to 413,365.00
1st & 3rd quartiles 93,506.25 & 350,722.0066,424.00 & 227,862.5067,539.25 & 296,241.75
Median 192,800.50156,762.00188,026.50

Medium Utilities 20132011 2012

Peterborough Distribution Inc. 101,196.0075,199.0094,160.00
Festival Hydro Inc. 62,934.0028,522.0034,255.00
Orangeville Hydro Limited 60,400.0013,489.0022,292.00
Haldimand County Hydro Inc. 54,338.0024,670.0069,334.00
Bluewater Power Distribution  53,199.00105,320.00
Halton Hills Hydro Inc. 32,193.0028,724.0031,693.00
Brantford Power Inc. 27,608.0031,184.00
Grimsby Power Incorporated 18,045.0018,199.0012,780.00
Westario Power Inc. 14,888.007,610.00
Lakeland Power Distribution Ltd 8,029.002,156.003,316.00

Count
Average 43,283.000

10

Range (min, max) 8,029.00 to 101,196.00

8 9
25,528.111

2,156.00 to 75,199.00

46,643.750

3,316.00 to 105,320.00
1st & 3rd quartiles 20,435.75 & 58,884.5013,489.00 & 28,724.0019,914.00 & 75,540.50
Median 42,696.0024,670.0032,974.00

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 766.00466.002,104.00
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S274 Total Customer Interruptions (Exclude Code 2)

Small Utilities 20132011 2012

Kenora Hydro Electric  638.002,546.0040,904.00

Count
Average 702.000

2

Range (min, max) 638.00 to 766.00

2 2
1,506.000

466.00 to 2,546.00

21,504.000

2,104.00 to 40,904.00
1st & 3rd quartiles 670.00 & 734.00986.00 & 2,026.0011,804.00 & 31,204.00
Median 702.001,506.0021,504.00

Count
Average

24
147,361.958

Totals over Large, Medium and Small Utility Classes

Median 62,534.00

21
102,770.476
39,364.00

20
115,386.950
66,706.00

1st & 3rd quartiles 31,046.75 & 189,288.7530,885.50 & 165,377.25
Range (min, max) 638.00 to 775,552.00466.00 to 520,165.002,104.00 to 413,365.00

18,199.00 & 148,350.00

Notes:
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S105 Total Customer Interruptions Due to Supply (Code 2)

Large Utilities 20132011 2012

Enersource Hydro Mississauga  267,440.00
PowerStream Inc. 105,666.0059,035.0075,741.00
Veridian Connections Inc. 101,590.0063,205.0043,421.00
Oakville Hydro Electricity  93,378.002.00
Horizon Utilities Corporation 79,560.0029,916.0013.00
Hydro One Brampton Networks  48,354.0028,776.0031,664.00
Waterloo North Hydro Inc. 43,349.005,615.004,640.00
London Hydro Inc. 21,025.0017,457.0032,793.00
Entegrus Powerlines Inc.  12,937.0036,940.0024,613.00
EnWin Utilities Ltd. 11,820.0025,367.002,793.00
Thunder Bay Hydro Distribution  5,970.00
Kitchener‐Wilmot Hydro Inc. 0.0021,864.0039,001.00

Count
Average 65,924.083

12

Range (min, max) 0.00 to 267,440.00

9 10
28,817.700

2.00 to 63,205.00

28,297.667

13.00 to 75,741.00
1st & 3rd quartiles 12,657.75 & 95,431.0018,558.75 & 35,184.004,640.00 & 39,001.00
Median 45,851.5027,071.5031,664.00

Medium Utilities 20132011 2012

Lakeland Power Distribution Ltd 33,231.008,560.009,643.00
Bluewater Power Distribution  27,843.0044,659.00
Brantford Power Inc. 25,384.0016,251.00
Westario Power Inc. 19,838.0024,598.00
Haldimand County Hydro Inc. 17,870.0010,464.0012,380.00
Halton Hills Hydro Inc. 11,230.0012,060.003,833.00
Orangeville Hydro Limited 8,116.003,588.0013,305.00
Festival Hydro Inc. 5,840.009,010.009,020.00
Grimsby Power Incorporated 0.000.000.00
Peterborough Distribution Inc. 0.001,609.002,156.00

Count
Average 14,935.200

10

Range (min, max) 0.00 to 33,231.00

8 9
9,571.111

0.00 to 24,598.00

11,874.500

0.00 to 44,659.00
1st & 3rd quartiles 6,409.00 & 23,997.503,588.00 & 12,060.003,413.75 & 12,611.25
Median 14,550.009,010.009,331.50

Small Utilities 20132011 2012

Kenora Hydro Electric  5,569.005,570.005,583.00
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S105 Total Customer Interruptions Due to Supply (Code 2)

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 2,769.002,783.002,746.00

Count
Average 4,169.000

2

Range (min, max) 2,769.00 to 5,569.00

2 2
4,176.500

2,783.00 to 5,570.00

4,164.500

2,746.00 to 5,583.00
1st & 3rd quartiles 3,469.00 & 4,869.003,479.75 & 4,873.253,455.25 & 4,873.75
Median 4,169.004,176.504,164.50

Count
Average

24
39,532.458

Totals over Large, Medium and Small Utility Classes

Median 18,854.00

21
18,222.381
12,060.00

19
18,842.316
9,643.00

1st & 3rd quartiles 5,937.50 & 44,600.253,313.00 & 32,228.50
Range (min, max) 0.00 to 267,440.000.00 to 63,205.000.00 to 75,741.00

5,570.00 & 25,367.00

Notes:

CONFIDENTIAL Page 164



S106 Total Momentary Customer Interruptions (Include code 2)

Large Utilities 20132011 2012

PowerStream Inc. 1,500,118.001,154,703.001,178,096.00
Enersource Hydro Mississauga  873,517.00
Hydro One Brampton Networks  840,746.00591,130.00430,965.00
EnWin Utilities Ltd. 522,858.00469,936.00603,914.00
Horizon Utilities Corporation 454,218.00391,953.00451,329.00
London Hydro Inc. 415,068.00487,178.00710,230.00
Oakville Hydro Electricity  316,657.00283,261.00288,753.00
Kitchener‐Wilmot Hydro Inc. 229,236.00319,835.00406,628.00
Thunder Bay Hydro Distribution  198,998.00
Entegrus Powerlines Inc.  175,764.0078,041.00194,324.00
Waterloo North Hydro Inc. 372.00328.00294.00

Count
Average 502,504.727

11

Range (min, max) 372.00 to 1,500,118.00

9 9
419,596.111

328.00 to 1,154,703.00

473,837.000

294.00 to 1,178,096.00
1st & 3rd quartiles 214,117.00 & 681,802.00283,261.00 & 487,178.00288,753.00 & 603,914.00
Median 415,068.00391,953.00430,965.00

Medium Utilities 20132011 2012

Festival Hydro Inc. 195,590.00168,536.00192,288.00
Peterborough Distribution Inc. 172,162.00222,787.00304,994.00
Brantford Power Inc. 30,161.00
Bluewater Power Distribution  120.00195.00
Westario Power Inc. 0.000.00

Count
Average 79,606.600

5

Range (min, max) 0.00 to 195,590.00

3 3
130,441.000

0.00 to 222,787.00

165,825.667

195.00 to 304,994.00
1st & 3rd quartiles 120.00 & 172,162.0084,268.00 & 195,661.5096,241.50 & 248,641.00
Median 30,161.00168,536.00192,288.00
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S106 Total Momentary Customer Interruptions (Include code 2)

Count
Average

16
370,349.063

Totals over Large, Medium and Small Utility Classes

Median 214,117.00

12
347,307.333
301,548.00

12
396,834.167
355,811.00

1st & 3rd quartiles 136,661.75 & 471,378.00193,815.00 & 489,475.25
Range (min, max) 0.00 to 1,500,118.000.00 to 1,154,703.00195.00 to 1,178,096.00

145,912.25 & 474,246.50

Notes:
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S275 Total Momentary Customer Interruptions (Exclude Code 2)

Large Utilities 20132011 2012

PowerStream Inc. 1,464,125.001,144,787.001,114,312.00
Enersource Hydro Mississauga  861,531.00
Hydro One Brampton Networks  838,777.00574,086.00418,367.00
EnWin Utilities Ltd. 522,858.00469,936.00603,914.00
London Hydro Inc. 414,806.00486,895.00
Oakville Hydro Electricity  316,657.00283,261.00288,753.00
Kitchener‐Wilmot Hydro Inc. 229,236.00285,903.00367,010.00
Thunder Bay Hydro Distribution  198,998.00
Entegrus Powerlines Inc.  151,189.0065,535.000.00
Waterloo North Hydro Inc. 369.00321.00287.00

Count
Average 499,854.600

10

Range (min, max) 369.00 to 1,464,125.00

7 8
413,840.500

321.00 to 1,144,787.00

398,949.000

0.00 to 1,114,312.00
1st & 3rd quartiles 206,557.50 & 759,797.25228,829.50 & 508,692.75144,520.00 & 511,140.50
Median 365,731.50377,919.50367,010.00

Medium Utilities 20132011 2012

Festival Hydro Inc. 188,990.00144,474.00184,169.00
Bluewater Power Distribution  115.00187.00
Brantford Power Inc. 0.00
Westario Power Inc. 0.000.00
Peterborough Distribution Inc. 0.00

Count
Average 37,821.000

5

Range (min, max) 0.00 to 188,990.00

2 2
72,237.000

0.00 to 144,474.00

92,178.000

187.00 to 184,169.00
1st & 3rd quartiles 0.00 & 115.0036,118.50 & 108,355.5046,182.50 & 138,173.50
Median 0.0072,237.0092,178.00
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S275 Total Momentary Customer Interruptions (Exclude Code 2)

Count
Average

15
345,843.400

Totals over Large, Medium and Small Utility Classes

Median 198,998.00

10
345,519.800
284,582.00

9
330,777.667
288,753.00

1st & 3rd quartiles 242.00 & 468,832.00287.00 & 418,367.00
Range (min, max) 0.00 to 1,464,125.000.00 to 1,144,787.000.00 to 1,114,312.00

85,269.75 & 482,655.25

Notes:
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S107 Total Momentary Customer Interruptions Due to Supply (Code 2)

Large Utilities 20132011 2012

PowerStream Inc. 35,993.009,916.0063,784.00
Entegrus Powerlines Inc.  24,575.0012,506.0077,904.00
Enersource Hydro Mississauga  11,986.00
Hydro One Brampton Networks  1,969.0017,044.0012,598.00
London Hydro Inc. 262.00283.00
Waterloo North Hydro Inc. 3.007.007.00
Oakville Hydro Electricity  3.00
Kitchener‐Wilmot Hydro Inc. 0.0033,932.0039,618.00
EnWin Utilities Ltd. 0.000.000.00
Thunder Bay Hydro Distribution  0.00

Count
Average 7,479.100

10

Range (min, max) 0.00 to 35,993.00

6 7
10,526.857

0.00 to 33,932.00

32,318.500

0.00 to 77,904.00
1st & 3rd quartiles 0.75 & 9,481.75145.00 & 14,775.003,154.75 & 57,742.50
Median 132.509,916.0026,108.00

Medium Utilities 20132011 2012

Festival Hydro Inc. 6,600.0024,062.008,119.00
Bluewater Power Distribution  5.008.00
Brantford Power Inc. 0.00
Westario Power Inc. 0.000.00
Peterborough Distribution Inc. 0.00

Count
Average 1,321.000

5

Range (min, max) 0.00 to 6,600.00

2 2
12,031.000

0.00 to 24,062.00

4,063.500

8.00 to 8,119.00
1st & 3rd quartiles 0.00 & 5.006,015.50 & 18,046.502,035.75 & 6,091.25
Median 0.0012,031.004,063.50
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S107 Total Momentary Customer Interruptions Due to Supply (Code 2)

Count
Average

15
5,426.400

Totals over Large, Medium and Small Utility Classes

Median 3.00

9
10,861.111
9,916.00

8
25,254.750
10,358.50

1st & 3rd quartiles 0.00 & 4,284.507.75 & 45,659.50
Range (min, max) 0.00 to 35,993.000.00 to 33,932.000.00 to 77,904.00

7.00 & 17,044.00

Notes:
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S229 Total Number of Customers Experiencing 4 or More Interruptions

Large Utilities 20132011 2012

PowerStream Inc. 246,273
Hydro One Brampton Networks  42,30029,89533,478
Thunder Bay Hydro Distribution  31,441
Waterloo North Hydro Inc. 0
Entegrus Powerlines Inc.  000
Horizon Utilities Corporation 51,004
Kitchener‐Wilmot Hydro Inc.
Oakville Hydro Electricity  75284

Count
Average 64,002.8

5

Range (min, max) 0 to 246,273

4 3
9,990.0

0 to 29,895

21,191.5

0 to 51,004
1st & 3rd quartiles 0 & 42,30038 & 14,985213 & 37,860
Median 31,4417516,881

Medium Utilities 20132011 2012

Festival Hydro Inc. 8,1058451,900
Peterborough Distribution Inc. 0
Westario Power Inc. 00
Brantford Power Inc. 0
Haldimand County Hydro Inc. 020

Count
Average 1,621.0

5

Range (min, max) 0 to 8,105

2 3
282.3

0 to 845

950.0

0 to 1,900
1st & 3rd quartiles 0 & 01 & 424475 & 1,425
Median 02950

Count
Average

10
32,811.9

Totals over Large, Medium and Small Utility Classes

Median 0

6
5,136.2

39

6
14,444.3

1,900
1st & 3rd quartiles 0 & 25,607142 & 19,527
Range (min, max) 0 to 246,2730 to 29,8950 to 51,004

1 & 653

Notes:

CONFIDENTIAL Page 171



S230 Total Number of Customers Experiencing an Interruption Lasting Six (6) 
Hours or More

Large Utilities 20132011 2012

PowerStream Inc. 148,8213,1055,913
Horizon Utilities Corporation 63,93515,14318,465
Veridian Connections Inc. 58,8411,2614,264
Hydro One Brampton Networks  33,280414417
Waterloo North Hydro Inc. 21,7522537,839
London Hydro Inc. 3,4633,408
Thunder Bay Hydro Distribution  1,423
EnWin Utilities Ltd. 7769055,600
Oakville Hydro Electricity  104151216
Entegrus Powerlines Inc.  00
Kitchener‐Wilmot Hydro Inc.

Count
Average 33,239.5

10

Range (min, max) 0 to 148,821

7 9
2,737.8

0 to 15,143

6,102.0

216 to 18,465
1st & 3rd quartiles 938 & 52,451253 & 3,1052,341 & 6,876
Median 12,6089055,600

Medium Utilities 20132011 2012

Haldimand County Hydro Inc. 8,8808692,461
Festival Hydro Inc. 6,3811,175556
Bluewater Power Distribution  3,3844,589
Brantford Power Inc. 0
Peterborough Distribution Inc. 0
Westario Power Inc. 00

Count
Average 3,107.5

6

Range (min, max) 0 to 8,880

3 3
681.3

0 to 1,175

2,535.3

556 to 4,589
1st & 3rd quartiles 0 & 5,632435 & 1,0221,509 & 3,525
Median 1,6928692,461

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 10452,776
Kenora Hydro Electric  571,685
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S230 Total Number of Customers Experiencing an Interruption Lasting Six (6) 
Hours or More

Small Utilities 20132011 2012

Count
Average 7.5

2

Range (min, max) 5 to 10

2 2
26.0

7 to 45

2,230.5

1,685 to 2,776
1st & 3rd quartiles 6 & 917 & 361,958 & 2,503
Median 8262,231

Count
Average

18
19,503.1

Totals over Large, Medium and Small Utility Classes

Median 2,404

14
1,909.7

642

12
4,565.1
3,520

1st & 3rd quartiles 6 & 18,5341,403 & 5,678
Range (min, max) 0 to 148,8210 to 15,143216 to 18,465

72 & 1,240

Notes:
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S292 Of the Number of 6 Hour Interruptions, How Many Were Done 
Because of Code 2 Planned Outages?

Large Utilities 20132011 2012

PowerStream Inc. 27,0720189
Veridian Connections Inc. 6,7664981,295
Horizon Utilities Corporation 2,046528554
Waterloo North Hydro Inc. 3140
EnWin Utilities Ltd. 160
Hydro One Brampton Networks  0055
Thunder Bay Hydro Distribution  0
Entegrus Powerlines Inc.  00
Oakville Hydro Electricity  0
London Hydro Inc. 2,804
Kitchener‐Wilmot Hydro Inc.

Count
Average 3,992.3

9

Range (min, max) 0 to 27,072

6 7
547.7

0 to 2,804

348.8

0 to 1,295
1st & 3rd quartiles 0 & 2,0460 & 51314 & 463
Median 164122

Medium Utilities 20132011 2012

Festival Hydro Inc. 100
Haldimand County Hydro Inc. 111
Westario Power Inc. 00
Brantford Power Inc. 0
Peterborough Distribution Inc. 0
Bluewater Power Distribution  00

Count
Average 0.3

6

Range (min, max) 0 to 1

3 3
0.3

0 to 1

0.3

0 to 1
1st & 3rd quartiles 0 & 10 & 10 & 1
Median 000

Small Utilities 20132011 2012

Kenora Hydro Electric  04
Sioux Lookout Hydro Inc. 002,746
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S292 Of the Number of 6 Hour Interruptions, How Many Were Done 
Because of Code 2 Planned Outages?

Small Utilities 20132011 2012

Count
Average 0.0

2

Range (min, max) 0 to 0

1 2
2.0

0 to 4

2,746.0

2,746 to 2,746
1st & 3rd quartiles 0 & 01 & 32,746 & 2,746
Median 022,746

Count
Average

17
2,113.7

Totals over Large, Medium and Small Utility Classes

Median 0

12
319.9

1

10
484.0

28
1st & 3rd quartiles 0 & 160 & 463
Range (min, max) 0 to 27,0720 to 2,8040 to 2,746

0 & 128

Notes:
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S254 Number of Customer Satisfaction Surveys in Year

Large Utilities 20132011 2012

PowerStream Inc. 32
Hydro One Brampton Networks  211
London Hydro Inc. 11
Oakville Hydro Electricity  111
Veridian Connections Inc. 111
Horizon Utilities Corporation 11
Thunder Bay Hydro Distribution 

Count
Average 1.5

6

Range (min, max) 1 to 3

5 4
1.0

1 to 1

1.2

1 to 2
1st & 3rd quartiles 1 & 21 & 11 & 1
Median 111

Medium Utilities 20132011 2012

Festival Hydro Inc. 1
Westario Power Inc. 11
Peterborough Distribution Inc. 0

Count
Average 0.7

3

Range (min, max) 0 to 1

0 1
1.0

1 to 1
1st & 3rd quartiles 1 & 11 & 1
Median 11

Count
Average

9
1.2

Totals over Large, Medium and Small Utility Classes

Median 1

5
1.0
1

5
1.2
1

1st & 3rd quartiles 1 & 11 & 1
Range (min, max) 0 to 31 to 11 to 2

1 & 1

Notes:
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S335 Number of Customer Surveys Completed and Results Reviewed with 
Senior Staff and Board of Directors in Year

Large Utilities 20132011 2012

PowerStream Inc. 3
Hydro One Brampton Networks  2
Horizon Utilities Corporation 1
London Hydro Inc. 1
Oakville Hydro Electricity  1
Veridian Connections Inc. 1

Count
Average 1.5

6

Range (min, max) 1 to 3

0 0

1st & 3rd quartiles 1 & 2
Median 1

Medium Utilities 20132011 2012

Orangeville Hydro Limited 2
Westario Power Inc. 1
Festival Hydro Inc. 1

Count
Average 1.3

3

Range (min, max) 1 to 2

0 0

1st & 3rd quartiles 1 & 2
Median 1

Count
Average

9
1.4

Totals over Large, Medium and Small Utility Classes

Median 1

00

1st & 3rd quartiles 1 & 2
Range (min, max) 1 to 3

Notes:
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S336 Percentage of Customers Concerned About Energy Costs

Large Utilities 20132011 2012

PowerStream Inc. 36.0
London Hydro Inc. 32.0
Horizon Utilities Corporation 30.0
Hydro One Brampton Networks  29.0
Oakville Hydro Electricity  27.0

Count
Average 30.80

5

Range (min, max) 27.0 to 36.0

0 0

1st & 3rd quartiles 29.0 & 32.0
Median 30.0

Medium Utilities 20132011 2012

Westario Power Inc. 45.0
Festival Hydro Inc. 43.4

Count
Average 44.20

2

Range (min, max) 43.4 to 45.0

0 0

1st & 3rd quartiles 43.8 & 44.6
Median 44.2

Count
Average

7
34.63

Totals over Large, Medium and Small Utility Classes

Median 32.0

00

1st & 3rd quartiles 29.5 & 39.7
Range (min, max) 27.0 to 45.0

Notes:
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S337 Percentage of Customers Concerned About Service Reliability (i.e. # of 
outages)

Large Utilities 20132011 2012

Oakville Hydro Electricity  24.0
Hydro One Brampton Networks  21.0
PowerStream Inc. 3.0

Count
Average 16.00

3

Range (min, max) 3.0 to 24.0

0 0

1st & 3rd quartiles 12.0 & 22.5
Median 21.0

Medium Utilities 20132011 2012

Festival Hydro Inc. 47.9
Westario Power Inc. 9.0

Count
Average 28.45

2

Range (min, max) 9.0 to 47.9

0 0

1st & 3rd quartiles 18.7 & 38.2
Median 28.5

Count
Average

5
20.98

Totals over Large, Medium and Small Utility Classes

Median 21.0

00

1st & 3rd quartiles 9.0 & 24.0
Range (min, max) 3.0 to 47.9

Notes:
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S338 Percentage of Customers Concerned About Outage Duration

Large Utilities 20132011 2012

Oakville Hydro Electricity  13.0
Hydro One Brampton Networks  7.0
PowerStream Inc. 5.0

Count
Average 8.33

3

Range (min, max) 5.0 to 13.0

0 0

1st & 3rd quartiles 6.0 & 10.0
Median 7.0

Medium Utilities 20132011 2012

Westario Power Inc. 16.0

Count
Average 16.00

1

Range (min, max) 16.0 to 16.0

0 0

1st & 3rd quartiles 16.0 & 16.0
Median 16.0

Count
Average

4
10.25

Totals over Large, Medium and Small Utility Classes

Median 10.0

00

1st & 3rd quartiles 6.5 & 13.8
Range (min, max) 5.0 to 16.0

Notes:
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S339 Percentage of Customers Concerned About Level of Communications 
With Customers Regarding Outage Management

Large Utilities 20132011 2012

Oakville Hydro Electricity  81.0
Hydro One Brampton Networks  11.0

Count
Average 46.00

2

Range (min, max) 11.0 to 81.0

0 0

1st & 3rd quartiles 28.5 & 63.5
Median 46.0

Medium Utilities 20132011 2012

Westario Power Inc. 34.0

Count
Average 34.00

1

Range (min, max) 34.0 to 34.0

0 0

1st & 3rd quartiles 34.0 & 34.0
Median 34.0

Count
Average

3
42.00

Totals over Large, Medium and Small Utility Classes

Median 34.0

00

1st & 3rd quartiles 22.5 & 57.5
Range (min, max) 11.0 to 81.0

Notes:

CONFIDENTIAL Page 181



S340 Percentage of Customers Concerned About Service Response Times

Large Utilities 20132011 2012

Oakville Hydro Electricity  79.0
PowerStream Inc. 33.0
Hydro One Brampton Networks  4.0

Count
Average 38.67

3

Range (min, max) 4.0 to 79.0

0 0

1st & 3rd quartiles 18.5 & 56.0
Median 33.0

Medium Utilities 20132011 2012

Westario Power Inc. 16.0

Count
Average 16.00

1

Range (min, max) 16.0 to 16.0

0 0

1st & 3rd quartiles 16.0 & 16.0
Median 16.0

Count
Average

4
33.00

Totals over Large, Medium and Small Utility Classes

Median 24.5

00

1st & 3rd quartiles 13.0 & 44.5
Range (min, max) 4.0 to 79.0

Notes:
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S78 Residential Rates ‐ Customer Charge ($)

Large Utilities 20132011 2012

Entegrus Powerlines Inc.  17.5117.4017.23
Waterloo North Hydro Inc. 14.7914.7214.56
Horizon Utilities Corporation 14.6914.5314.45
London Hydro Inc. 13.1212.7212.61
Oakville Hydro Electricity  13.1113.0513.10
Enersource Hydro Mississauga  12.83
Thunder Bay Hydro Distribution  12.63
PowerStream Inc. 12.4014.2213.61
Veridian Connections Inc. 11.4812.1011.32
EnWin Utilities Ltd. 10.8210.7710.77
Hydro One Brampton Networks  9.969.839.75
Kitchener‐Wilmot Hydro Inc. 9.769.699.59

Count
Average 12.758

12

Range (min, max) 9.76 to 17.51

10 10
12.903

9.69 to 17.40

12.699

9.59 to 17.23
1st & 3rd quartiles 11.32 & 13.5111.10 & 14.4510.91 & 14.24
Median 12.7312.8912.86

Medium Utilities 20132011 2012

Lakeland Power Distribution Ltd 20.4516.5017.72
Haldimand County Hydro Inc. 18.1716.1614.10
Orangeville Hydro Limited 16.2616.2616.08
Bluewater Power Distribution  15.4813.68
Grimsby Power Incorporated 15.2715.1115.11
Festival Hydro Inc. 14.9914.9214.78
Westario Power Inc. 12.3311.34
Halton Hills Hydro Inc. 12.3112.2512.94
Peterborough Distribution Inc. 12.2811.9111.81
Brantford Power Inc. 11.4611.46

Count
Average 14.900

10

Range (min, max) 11.46 to 20.45

8 9
13.990

11.34 to 16.50

14.528

11.81 to 17.72
1st & 3rd quartiles 12.32 & 16.0711.91 & 16.1613.50 & 15.35
Median 15.1314.9214.44

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 26.2824.2624.05
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S78 Residential Rates ‐ Customer Charge ($)

Small Utilities 20132011 2012

Kenora Hydro Electric  19.0318.9418.77

Count
Average 22.655

2

Range (min, max) 19.03 to 26.28

2 2
21.600

18.94 to 24.26

21.410

18.77 to 24.05
1st & 3rd quartiles 20.84 & 24.4720.27 & 22.9320.09 & 22.73
Median 22.6621.6021.41

Count
Average

24
14.475

Totals over Large, Medium and Small Utility Classes

Median 13.12

21
14.197
14.22

20
14.302
13.89

1st & 3rd quartiles 12.30 & 15.6812.41 & 15.35
Range (min, max) 9.76 to 26.289.69 to 24.269.59 to 24.05

11.91 & 16.16

Notes:
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S79 Residential Rates ‐ Distribution Charge ($/kWh)

Large Utilities 20132011 2012

EnWin Utilities Ltd. 0.02020.02010.0201
Waterloo North Hydro Inc. 0.01870.01860.0184
Kitchener‐Wilmot Hydro Inc. 0.01730.01720.0170
Veridian Connections Inc. 0.01620.01610.0160
London Hydro Inc. 0.01550.01430.0142
Horizon Utilities Corporation 0.01450.01430.0142
Hydro One Brampton Networks  0.01450.01430.0142
Oakville Hydro Electricity  0.01430.01420.0143
PowerStream Inc. 0.01340.01350.0137
Enersource Hydro Mississauga  0.0129
Thunder Bay Hydro Distribution  0.0122
Entegrus Powerlines Inc.  0.00970.00960.0094

Count
Average 0.01495

12

Range (min, max) 0.0097 to 0.0202

10 10
0.01522

0.0096 to 0.0201

0.01515

0.0094 to 0.0201
1st & 3rd quartiles 0.0133 & 0.01650.0142 & 0.01690.0142 & 0.0168
Median 0.01450.01430.0143

Medium Utilities 20132011 2012

Haldimand County Hydro Inc. 0.02650.02890.0311
Bluewater Power Distribution  0.02110.0186
Festival Hydro Inc. 0.01670.01660.0164
Westario Power Inc. 0.01540.0142
Lakeland Power Distribution Ltd 0.01440.01380.0161
Orangeville Hydro Limited 0.01400.01400.0140
Brantford Power Inc. 0.01380.0138
Peterborough Distribution Inc. 0.01200.01160.0115
Grimsby Power Incorporated 0.01170.01160.0086
Halton Hills Hydro Inc. 0.01160.01150.0121

Count
Average 0.01572

10

Range (min, max) 0.0116 to 0.0265

8 9
0.01511

0.0115 to 0.0289

0.01605

0.0086 to 0.0311
1st & 3rd quartiles 0.0125 & 0.01640.0116 & 0.01420.0120 & 0.0170
Median 0.01420.01380.0151

Small Utilities 20132011 2012

Kenora Hydro Electric  0.01390.01380.0137
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S79 Residential Rates ‐ Distribution Charge ($/kWh)

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 0.01130.01040.0103

Count
Average 0.01260

2

Range (min, max) 0.0113 to 0.0139

2 2
0.01210

0.0104 to 0.0138

0.01200

0.0103 to 0.0137
1st & 3rd quartiles 0.0120 & 0.01330.0113 & 0.01300.0112 & 0.0129
Median 0.01260.01210.0120

Count
Average

24
0.01508

Totals over Large, Medium and Small Utility Classes

Median 0.0144

21
0.01488
0.0142

20
0.01520
0.0142

1st & 3rd quartiles 0.0127 & 0.01630.0133 & 0.0166
Range (min, max) 0.0097 to 0.02650.0096 to 0.02890.0086 to 0.0311

0.0135 & 0.0161

Notes:
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S172 Monthly Bill for 1,000 kWh Residential Customers ($)

Large Utilities 20132011 2012

Waterloo North Hydro Inc. 33.4933.3232.96
EnWin Utilities Ltd. 31.0230.8730.87
Horizon Utilities Corporation 29.1928.8328.65
London Hydro Inc. 28.6227.0226.81
Veridian Connections Inc. 27.6828.2027.32
Oakville Hydro Electricity  27.4127.2527.40
Entegrus Powerlines Inc.  27.2126.9826.67
Kitchener‐Wilmot Hydro Inc. 27.0626.8926.59
PowerStream Inc. 25.8027.7227.31
Enersource Hydro Mississauga  25.73
Thunder Bay Hydro Distribution  24.83
Hydro One Brampton Networks  24.4624.1323.95

Count
Average 27.708

12

Range (min, max) 24.46 to 33.49

10 10
28.121

24.13 to 33.32

27.853

23.95 to 32.96
1st & 3rd quartiles 25.78 & 28.7626.99 & 28.6726.70 & 28.34
Median 27.3127.4927.32

Medium Utilities 20132011 2012

Haldimand County Hydro Inc. 44.6745.0645.20
Bluewater Power Distribution  36.5832.28
Lakeland Power Distribution Ltd 34.8530.3033.82
Festival Hydro Inc. 31.6931.5231.18
Orangeville Hydro Limited 30.2630.2630.11
Westario Power Inc. 27.7325.54
Grimsby Power Incorporated 26.9726.7123.71
Brantford Power Inc. 25.2625.26
Peterborough Distribution Inc. 24.2823.5123.31
Halton Hills Hydro Inc. 23.9123.7525.04

Count
Average 30.620

10

Range (min, max) 23.91 to 44.67

8 9
29.101

23.51 to 45.06

30.581

23.31 to 45.20
1st & 3rd quartiles 25.69 & 34.0625.26 & 30.3024.71 & 32.67
Median 29.0026.7130.65

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 37.5834.6634.35
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S172 Monthly Bill for 1,000 kWh Residential Customers ($)

Small Utilities 20132011 2012

Kenora Hydro Electric  32.9332.7432.47

Count
Average 35.255

2

Range (min, max) 32.93 to 37.58

2 2
33.700

32.74 to 34.66

33.410

32.47 to 34.35
1st & 3rd quartiles 34.09 & 36.4233.22 & 34.1832.94 & 33.88
Median 35.2633.7033.41

Count
Average

24
29.550

Totals over Large, Medium and Small Utility Classes

Median 27.71

21
29.072
27.72

20
29.500
28.03

1st & 3rd quartiles 25.78 & 32.0026.65 & 32.33
Range (min, max) 23.91 to 44.6723.51 to 45.0623.31 to 45.20

26.71 & 30.87

Notes:
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S81 General Service Monthly Demand 50 kW or Less ‐ Customer Charge ($)

Large Utilities 20132011 2012

Enersource Hydro Mississauga  39.49
Horizon Utilities Corporation 32.7032.3532.16
Oakville Hydro Electricity  32.2432.0932.20
Waterloo North Hydro Inc. 31.1130.9630.63
Entegrus Powerlines Inc.  30.9530.7330.43
London Hydro Inc. 30.7029.5829.32
Thunder Bay Hydro Distribution  25.96
PowerStream Inc. 25.8030.3526.51
Kitchener‐Wilmot Hydro Inc. 25.7125.5425.27
EnWin Utilities Ltd. 25.5125.3925.39
Hydro One Brampton Networks  17.9817.7517.61
Veridian Connections Inc. 13.5613.4913.46

Count
Average 27.643

12

Range (min, max) 13.56 to 39.49

10 10
26.823

13.49 to 32.35

26.298

13.46 to 32.20
1st & 3rd quartiles 25.66 & 31.3925.43 & 30.9025.30 & 30.58
Median 28.3329.9727.92

Medium Utilities 20132011 2012

Lakeland Power Distribution Ltd 43.3839.5138.83
Orangeville Hydro Limited 33.2731.1132.88
Peterborough Distribution Inc. 29.9029.9029.64
Festival Hydro Inc. 29.0828.8828.87
Haldimand County Hydro Inc. 29.0428.9028.65
Halton Hills Hydro Inc. 26.6326.5028.28
Bluewater Power Distribution  26.6024.01
Grimsby Power Incorporated 25.8925.5625.56
Brantford Power Inc. 24.8124.81
Westario Power Inc. 23.6620.77

Count
Average 29.226

10

Range (min, max) 23.66 to 43.38

8 9
28.438

20.77 to 39.51

29.590

24.01 to 38.83
1st & 3rd quartiles 26.07 & 29.7025.56 & 29.9027.60 & 30.45
Median 27.8428.8828.76

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 40.9943.1142.73

CONFIDENTIAL Page 189



S81 General Service Monthly Demand 50 kW or Less ‐ Customer Charge ($)

Small Utilities 20132011 2012

Kenora Hydro Electric  37.3637.1836.86

Count
Average 39.175

2

Range (min, max) 37.36 to 40.99

2 2
40.145

37.18 to 43.11

39.795

36.86 to 42.73
1st & 3rd quartiles 38.27 & 40.0838.66 & 41.6338.33 & 41.26
Median 39.1840.1539.80

Count
Average

24
29.263

Totals over Large, Medium and Small Utility Classes

Median 29.06

21
28.784
29.58

20
28.965
29.10

1st & 3rd quartiles 25.78 & 32.3625.52 & 32.17
Range (min, max) 13.56 to 43.3813.49 to 43.1113.46 to 42.73

25.54 & 31.11

Notes:
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S82 General Service Monthly Demand 50 kW or Less ‐ Distribution Charge 
($/kWh)

Large Utilities 20132011 2012

Veridian Connections Inc. 0.01710.01700.0170
EnWin Utilities Ltd. 0.01640.01630.0163
Hydro One Brampton Networks  0.01580.01560.0155
Oakville Hydro Electricity  0.01420.01410.0141
Waterloo North Hydro Inc. 0.01390.01380.0137
PowerStream Inc. 0.01370.01270.0128
Thunder Bay Hydro Distribution  0.0134
Kitchener‐Wilmot Hydro Inc. 0.01240.01230.0122
Enersource Hydro Mississauga  0.0115
Entegrus Powerlines Inc.  0.01020.01010.0100
London Hydro Inc. 0.00990.00920.0091
Horizon Utilities Corporation 0.00850.00840.0084

Count
Average 0.01308

12

Range (min, max) 0.0085 to 0.0171

10 10
0.01295

0.0084 to 0.0170

0.01291

0.0084 to 0.0170
1st & 3rd quartiles 0.0112 & 0.01460.0107 & 0.01520.0106 & 0.0152
Median 0.01360.01330.0133

Medium Utilities 20132011 2012

Haldimand County Hydro Inc. 0.02050.02040.0202
Bluewater Power Distribution  0.01860.0169
Festival Hydro Inc. 0.01470.01460.0145
Grimsby Power Incorporated 0.01270.01250.0100
Westario Power Inc. 0.01070.0092
Orangeville Hydro Limited 0.01010.01010.0100
Lakeland Power Distribution Ltd 0.00870.00840.0104
Peterborough Distribution Inc. 0.00850.00900.0089
Halton Hills Hydro Inc. 0.00830.00830.0089
Brantford Power Inc. 0.00650.0065

Count
Average 0.01193

10

Range (min, max) 0.0065 to 0.0205

8 9
0.01100

0.0065 to 0.0204

0.01248

0.0089 to 0.0202
1st & 3rd quartiles 0.0086 & 0.01420.0084 & 0.01250.0097 & 0.0151
Median 0.01040.00920.0102

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 0.00780.00820.0081

CONFIDENTIAL Page 191



S82 General Service Monthly Demand 50 kW or Less ‐ Distribution Charge 
($/kWh)

Small Utilities 20132011 2012

Kenora Hydro Electric  0.00580.00580.0057

Count
Average 0.00680

2

Range (min, max) 0.0058 to 0.0078

2 2
0.00700

0.0058 to 0.0082

0.00690

0.0057 to 0.0081
1st & 3rd quartiles 0.0063 & 0.00730.0064 & 0.00760.0063 & 0.0075
Median 0.00680.00700.0069

Count
Average

24
0.01208

Totals over Large, Medium and Small Utility Classes

Median 0.0120

21
0.01155
0.0101

20
0.01214
0.0113

1st & 3rd quartiles 0.0087 & 0.01430.0091 & 0.0148
Range (min, max) 0.0058 to 0.02050.0058 to 0.02040.0057 to 0.0202

0.0084 & 0.0141

Notes:
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S83 General Service Monthly Demand 50‐1,000 kW ‐ Non‐Interval Meter 
Customer Charge ($)

Large Utilities 20132011 2012

Horizon Utilities Corporation 298.15294.96293.26
Kitchener‐Wilmot Hydro Inc. 237.72236.11233.59
Thunder Bay Hydro Distribution  195.33
London Hydro Inc. 150.00292.71290.16
PowerStream Inc. 142.52152.59150.25
Veridian Connections Inc. 135.40134.71133.64
Oakville Hydro Electricity  118.45117.88116.85
Waterloo North Hydro Inc. 116.22139.45162.82
Hydro One Brampton Networks  109.71108.32107.48
Entegrus Powerlines Inc.  106.94105.2695.48
EnWin Utilities Ltd. 101.29100.81100.81
Enersource Hydro Mississauga  69.54

Count
Average 148.439

12

Range (min, max) 69.54 to 298.15

10 10
168.280

100.81 to 294.96

168.434

95.48 to 293.26
1st & 3rd quartiles 109.02 & 161.33110.71 & 215.23109.82 & 215.90
Median 126.93137.08141.95

Medium Utilities 20132011 2012

Lakeland Power Distribution Ltd 300.00487.45485.70
Brantford Power Inc. 293.71293.71
Festival Hydro Inc. 224.76223.24221.05
Westario Power Inc. 218.39240.15
Orangeville Hydro Limited 186.23185.34184.05
Grimsby Power Incorporated 167.19165.08165.08
Peterborough Distribution Inc. 152.85247.49245.33
Bluewater Power Distribution  142.00140.76
Haldimand County Hydro Inc. 104.06103.56102.66
Halton Hills Hydro Inc. 75.0074.6476.18

Count
Average 186.419

10

Range (min, max) 75.00 to 300.00

8 9
224.518

74.64 to 487.45

202.601

76.18 to 485.70
1st & 3rd quartiles 144.71 & 223.17165.08 & 247.49131.24 & 227.12
Median 176.71223.24174.57

Small Utilities 20132011 2012

Kenora Hydro Electric  516.91514.05509.19
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S83 General Service Monthly Demand 50‐1,000 kW ‐ Non‐Interval Meter 
Customer Charge ($)

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 375.40398.88395.40

Count
Average 446.155

2

Range (min, max) 375.40 to 516.91

2 2
456.465

398.88 to 514.05

452.295

395.40 to 509.19
1st & 3rd quartiles 410.78 & 481.53427.67 & 485.26423.85 & 480.74
Median 446.16456.47452.30

Count
Average

24
189.074

Totals over Large, Medium and Small Utility Classes

Median 151.43

21
219.828
185.34

20
210.487
163.95

1st & 3rd quartiles 114.59 & 228.00114.51 & 256.54
Range (min, max) 69.54 to 516.9174.64 to 514.0576.18 to 509.19

117.88 & 292.71

Notes:
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S84 General Service Monthly Demand 50‐1,000 kW ‐ Non‐Interval Meter 
Distribution Charge ($/kWh)

Large Utilities 20132011 2012

EnWin Utilities Ltd. 4.67664.65434.6543
Waterloo North Hydro Inc. 4.61414.47334.3073
Enersource Hydro Mississauga  4.1853
Kitchener‐Wilmot Hydro Inc. 4.05934.03193.9888
Oakville Hydro Electricity  3.67763.66003.6281
Veridian Connections Inc. 3.09693.08313.0600
Entegrus Powerlines Inc.  3.00582.96072.6942
PowerStream Inc. 2.78063.13923.2180
London Hydro Inc. 2.50381.62231.6081
Thunder Bay Hydro Distribution  2.4857
Hydro One Brampton Networks  2.46932.43812.4192
Horizon Utilities Corporation 2.06802.04592.0341

Count
Average 3.30192

12

Range (min, max) 2.0680 to 4.6766

10 10
3.21088

1.6223 to 4.6543

3.16121

1.6081 to 4.6543
1st & 3rd quartiles 2.4993 & 4.09082.5688 & 3.93892.4880 & 3.8986
Median 3.05143.11123.1390

Medium Utilities 20132011 2012

Haldimand County Hydro Inc. 4.82864.80554.7636
Bluewater Power Distribution  4.12693.5306
Halton Hills Hydro Inc. 3.34473.32873.3939
Lakeland Power Distribution Ltd 2.69761.41132.2383
Peterborough Distribution Inc. 2.60512.43542.4142
Brantford Power Inc. 2.60432.6043
Festival Hydro Inc. 2.30452.28892.2665
Orangeville Hydro Limited 2.19272.18222.1671
Westario Power Inc. 2.05212.2373
Grimsby Power Incorporated 1.71531.69361.4136

Count
Average 2.84718

10

Range (min, max) 1.7153 to 4.8286

8 9
2.55413

1.4113 to 4.8055

2.77348

1.4136 to 4.7636
1st & 3rd quartiles 2.2207 & 3.18292.1822 & 2.60432.2205 & 3.4281
Median 2.60472.28892.3404

Small Utilities 20132011 2012

Kenora Hydro Electric  1.64701.63791.6224
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S84 General Service Monthly Demand 50‐1,000 kW ‐ Non‐Interval Meter 
Distribution Charge ($/kWh)

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 1.30771.38321.3711

Count
Average 1.47735

2

Range (min, max) 1.3077 to 1.6470

2 2
1.51055

1.3832 to 1.6379

1.49675

1.3711 to 1.6224
1st & 3rd quartiles 1.3925 & 1.56221.4469 & 1.57421.4339 & 1.5596
Median 1.47741.51061.4968

Count
Average

24
2.96040

Totals over Large, Medium and Small Utility Classes

Median 2.6514

21
2.76748
2.4381

20
2.83967
2.5567

1st & 3rd quartiles 2.2766 & 3.77302.1339 & 3.5550
Range (min, max) 1.3077 to 4.82861.3832 to 4.80551.3711 to 4.7636

2.0459 & 3.3287

Notes:
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S85 General Service Monthly Demand 50‐1,000 kW ‐ Interval Meter 
Customer Charge ($)

Large Utilities 20132011 2012

Horizon Utilities Corporation 298.15294.96293.26
Kitchener‐Wilmot Hydro Inc. 237.72236.11233.59
Thunder Bay Hydro Distribution  195.33
London Hydro Inc. 150.00292.71290.16
Veridian Connections Inc. 135.40134.71133.64
Oakville Hydro Electricity  118.45117.88116.85
Waterloo North Hydro Inc. 116.22139.45162.82
Hydro One Brampton Networks  109.71
Entegrus Powerlines Inc.  106.94105.2695.48
EnWin Utilities Ltd. 101.29100.81100.81
Enersource Hydro Mississauga  69.54

Count
Average 148.977

11

Range (min, max) 69.54 to 298.15

8 8
177.736

100.81 to 294.96

178.326

95.48 to 293.26
1st & 3rd quartiles 108.33 & 172.67114.72 & 250.26112.84 & 247.73
Median 118.45137.08148.23

Medium Utilities 20132011 2012

Lakeland Power Distribution Ltd 300.00487.45485.70
Brantford Power Inc. 293.71293.71
Festival Hydro Inc. 224.76223.24221.05
Westario Power Inc. 218.39240.15
Orangeville Hydro Limited 186.23185.34184.05
Grimsby Power Incorporated 167.19165.08165.08
Peterborough Distribution Inc. 152.85247.49245.33
Bluewater Power Distribution  142.00140.76
Haldimand County Hydro Inc. 104.06103.56102.66
Halton Hills Hydro Inc. 75.0074.6476.18

Count
Average 186.419

10

Range (min, max) 75.00 to 300.00

8 9
224.518

74.64 to 487.45

202.601

76.18 to 485.70
1st & 3rd quartiles 144.71 & 223.17165.08 & 247.49131.24 & 227.12
Median 176.71223.24174.57

Small Utilities 20132011 2012

Kenora Hydro Electric  516.91514.05509.19
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S85 General Service Monthly Demand 50‐1,000 kW ‐ Interval Meter 
Customer Charge ($)

Small Utilities 20132011 2012

Count
Average 516.910

1

Range (min, max) 516.91 to 516.91

1 1
514.050

514.05 to 514.05

509.190

509.19 to 509.19
1st & 3rd quartiles 516.91 & 516.91514.05 & 514.05509.19 & 509.19
Median 516.91514.05509.19

Count
Average

22
182.720

Totals over Large, Medium and Small Utility Classes

Median 151.43

18
219.811
204.29

17
209.212
165.08

1st & 3rd quartiles 111.34 & 223.17116.85 & 245.33
Range (min, max) 69.54 to 516.9174.64 to 514.0576.18 to 509.19

122.09 & 281.41

Notes:

CONFIDENTIAL Page 198



S86 General Service Monthly Demand 50‐1,000 kW ‐ Interval Meter 
Distribution Charge ($/kWh)

Large Utilities 20132011 2012

EnWin Utilities Ltd. 4.67664.65434.6543
Waterloo North Hydro Inc. 4.61414.47334.3073
Enersource Hydro Mississauga  4.1853
Kitchener‐Wilmot Hydro Inc. 4.05934.03193.9888
Oakville Hydro Electricity  3.67763.66003.6281
Veridian Connections Inc. 3.09693.08313.0600
Entegrus Powerlines Inc.  3.00582.96072.6942
London Hydro Inc. 2.50381.62231.6081
Thunder Bay Hydro Distribution  2.4857
Hydro One Brampton Networks  2.4693
Horizon Utilities Corporation 2.06802.04592.0341

Count
Average 3.34931

11

Range (min, max) 2.0680 to 4.6766

8 8
3.31644

1.6223 to 4.6543

3.24686

1.6081 to 4.6543
1st & 3rd quartiles 2.4948 & 4.12232.7320 & 4.14232.5292 & 4.0684
Median 3.09693.37163.3441

Medium Utilities 20132011 2012

Haldimand County Hydro Inc. 4.82864.80554.7636
Bluewater Power Distribution  4.12693.5306
Halton Hills Hydro Inc. 3.34473.32873.3939
Lakeland Power Distribution Ltd 2.69761.41132.2383
Peterborough Distribution Inc. 2.60512.43542.4142
Brantford Power Inc. 2.60432.6043
Festival Hydro Inc. 2.30452.28892.2665
Orangeville Hydro Limited 2.19272.18222.1671
Westario Power Inc. 2.05212.2373
Grimsby Power Incorporated 1.71531.69361.4136

Count
Average 2.84718

10

Range (min, max) 1.7153 to 4.8286

8 9
2.55413

1.4113 to 4.8055

2.77348

1.4136 to 4.7636
1st & 3rd quartiles 2.2207 & 3.18292.1822 & 2.60432.2205 & 3.4281
Median 2.60472.28892.3404

Small Utilities 20132011 2012

Kenora Hydro Electric  1.64701.63791.6224
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S86 General Service Monthly Demand 50‐1,000 kW ‐ Interval Meter 
Distribution Charge ($/kWh)

Small Utilities 20132011 2012

Count
Average 1.64700

1

Range (min, max) 1.6470 to 1.6470

1 1
1.63790

1.6379 to 1.6379

1.62240

1.6224 to 1.6224
1st & 3rd quartiles 1.6470 & 1.64701.6379 & 1.63791.6224 & 1.6224
Median 1.64701.63791.6224

Count
Average

22
3.04369

Totals over Large, Medium and Small Utility Classes

Median 2.6514

18
2.84203
2.5199

17
2.92854
2.6942

1st & 3rd quartiles 2.3457 & 3.96392.1671 & 3.6281
Range (min, max) 1.6470 to 4.82861.4113 to 4.80551.4136 to 4.7636

2.0800 & 3.5772

Notes:
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S87 General Service Monthly Demand 1,000‐5,000 kW ‐ Customer Charge 
($)

Large Utilities 20132011 2012

Veridian Connections Inc. 5,415.565,389.695,342.67
Oakville Hydro Electricity  3,399.833,383.593,388.41
Thunder Bay Hydro Distribution  2,794.55
London Hydro Inc. 2,403.082,296.392,276.36
EnWin Utilities Ltd. 2,116.392,106.282,106.28
Enersource Hydro Mississauga  1,583.69
Hydro One Brampton Networks  1,179.801,164.891,227.95
Horizon Utilities Corporation 298.15294.96293.26
Kitchener‐Wilmot Hydro Inc. 237.72236.11
Waterloo North Hydro Inc. 116.22139.45162.82
Entegrus Powerlines Inc.  96.8196.16109.57

Count
Average 1,785.618

11

Range (min, max) 96.81 to 5,415.56

8 9
1,678.613

96.16 to 5,389.69

1,863.415

109.57 to 5,342.67
1st & 3rd quartiles 267.94 & 2,598.82236.11 & 2,296.39260.65 & 2,554.37
Median 1,583.691,164.891,667.12

Medium Utilities 20132011 2012

Bluewater Power Distribution  3,121.633,094.40
Lakeland Power Distribution Ltd 300.00487.45485.70
Brantford Power Inc. 293.71293.71
Festival Hydro Inc. 224.76223.24221.05
Westario Power Inc. 218.39240.15
Halton Hills Hydro Inc. 174.14173.31173.31
Grimsby Power Incorporated 167.19165.08165.08
Haldimand County Hydro Inc. 104.06103.56102.66

Count
Average 575.485

8

Range (min, max) 104.06 to 3,121.63

6 7
240.929

103.56 to 487.45

707.033

102.66 to 3,094.40
1st & 3rd quartiles 172.40 & 295.28169.20 & 266.93167.14 & 419.54
Median 221.58223.24197.18

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 375.40398.88395.40
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S87 General Service Monthly Demand 1,000‐5,000 kW ‐ Customer Charge 
($)

Small Utilities 20132011 2012

Count
Average 375.400

1

Range (min, max) 375.40 to 375.40

1 1
398.880

398.88 to 398.88

395.400

395.40 to 395.40
1st & 3rd quartiles 375.40 & 375.40398.88 & 398.88395.40 & 395.40
Median 375.40398.88395.40

Count
Average

20
1,231.054

Totals over Large, Medium and Small Utility Classes

Median 299.08

17
1,011.347

293.71

15
1,302.995

395.40
1st & 3rd quartiles 207.33 & 2,188.06169.20 & 2,191.32
Range (min, max) 96.81 to 5,415.5696.16 to 5,389.69102.66 to 5,342.67

173.31 & 1,164.89

Notes:
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S88 General Service Monthly Demand 1,000‐5,000 kW ‐ Distribution Charge 
($/kWh)

Large Utilities 20132011 2012

Waterloo North Hydro Inc. 4.61414.47334.3073
Entegrus Powerlines Inc.  4.59104.56005.1971
London Hydro Inc. 4.19784.00623.9713
Kitchener‐Wilmot Hydro Inc. 4.05934.0319
Hydro One Brampton Networks  3.39363.35073.5321
Thunder Bay Hydro Distribution  2.2079
Enersource Hydro Mississauga  2.1536
Horizon Utilities Corporation 2.06802.04592.0341
EnWin Utilities Ltd. 1.95661.94731.9473
Oakville Hydro Electricity  1.85691.84801.8507
Veridian Connections Inc. 1.43281.42601.4136

Count
Average 2.95742

11

Range (min, max) 1.4328 to 4.6141

8 9
3.07659

1.4260 to 4.5600

3.03169

1.4136 to 5.1971
1st & 3rd quartiles 2.0123 & 4.12861.9473 & 4.03191.9232 & 4.0553
Median 2.20793.35072.7831

Medium Utilities 20132011 2012

Haldimand County Hydro Inc. 4.82864.80554.7636
Halton Hills Hydro Inc. 3.06633.05173.6055
Lakeland Power Distribution Ltd 2.69761.41132.2383
Brantford Power Inc. 2.60432.6043
Festival Hydro Inc. 2.30452.28892.2665
Westario Power Inc. 2.05212.2373
Grimsby Power Incorporated 1.71531.69361.4136
Bluewater Power Distribution  1.68351.2678

Count
Average 2.61903

8

Range (min, max) 1.6835 to 4.8286

6 7
2.58466

1.4113 to 4.8055

2.59255

1.2678 to 4.7636
1st & 3rd quartiles 1.9679 & 2.78981.9655 & 2.82801.6198 & 3.2708
Median 2.45442.28892.2524

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 1.30771.38321.3711
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S88 General Service Monthly Demand 1,000‐5,000 kW ‐ Distribution Charge 
($/kWh)

Small Utilities 20132011 2012

Count
Average 1.30770

1

Range (min, max) 1.3077 to 1.3077

1 1
1.38320

1.3832 to 1.3832

1.37110

1.3711 to 1.3711
1st & 3rd quartiles 1.3077 & 1.30771.3832 & 1.38321.3711 & 1.3711
Median 1.30771.38321.3711

Count
Average

20
2.73958

Totals over Large, Medium and Small Utility Classes

Median 2.2562

17
2.77442
2.2889

15
2.74533
2.2383

1st & 3rd quartiles 1.9317 & 3.56001.6322 & 3.7884
Range (min, max) 1.3077 to 4.82861.3832 to 4.80551.2678 to 5.1971

1.8480 & 4.0062

Notes:
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S89 General Service Monthly Demand Greater Than 5,000 kW ‐ Customer 
Charge ($)

Large Utilities 20132011 2012

Horizon Utilities Corporation 23,019.3722,773.4222,642.10
London Hydro Inc. 19,314.8320,638.7920,458.75
Kitchener‐Wilmot Hydro Inc. 14,501.6114,403.6714,249.77
Enersource Hydro Mississauga  12,486.80
Veridian Connections Inc. 8,315.288,096.428,025.79
EnWin Utilities Ltd. 7,672.117,635.467,635.46
Waterloo North Hydro Inc. 6,791.126,758.686,686.47
PowerStream Inc. 6,500.703,819.343,756.42
Hydro One Brampton Networks  4,486.854,430.144,395.85
Entegrus Powerlines Inc.  3,732.613,707.403,667.79

Count
Average 10,682.128

10

Range (min, max) 3,732.61 to 23,019.37

9 9
10,251.480

3,707.40 to 22,773.42

10,168.711

3,667.79 to 22,642.10
1st & 3rd quartiles 6,573.31 & 13,997.914,430.14 & 14,403.674,395.85 & 14,249.77
Median 7,993.707,635.467,635.46

Medium Utilities 20132011 2012

Bluewater Power Distribution  24,427.6024,647.31
Festival Hydro Inc. 10,749.5210,676.9210,648.16
Peterborough Distribution Inc. 6,140.996,311.796,256.73
Westario Power Inc. 218.39240.15

Count
Average 10,384.125

4

Range (min, max) 218.39 to 24,427.60

3 3
5,742.953

240.15 to 10,676.92

13,850.733

6,256.73 to 24,647.31
1st & 3rd quartiles 4,660.34 & 14,169.043,275.97 & 8,494.368,452.45 & 17,647.74
Median 8,445.266,311.7910,648.16

Count
Average

14
10,596.984

Totals over Large, Medium and Small Utility Classes

Median 7,993.70

12
9,124.348
7,197.07

12
11,089.217
7,830.63

1st & 3rd quartiles 6,230.92 & 13,997.915,791.51 & 15,802.02
Range (min, max) 218.39 to 24,427.60240.15 to 22,773.423,667.79 to 24,647.31

4,277.44 & 11,608.61

Notes:
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S90 General Service Monthly Demand Greater than 5,000 kW ‐ Distribution 
Charge ($/kWh)

Large Utilities 20132011 2012

Waterloo North Hydro Inc. 3.24923.23373.1991
Enersource Hydro Mississauga  2.6731
EnWin Utilities Ltd. 2.21182.20122.2012
Hydro One Brampton Networks  2.17342.14592.1293
London Hydro Inc. 2.09492.27922.2593
Veridian Connections Inc. 1.70671.69851.6837
Kitchener‐Wilmot Hydro Inc. 1.38201.37271.3580
Horizon Utilities Corporation 1.35811.34361.3359
PowerStream Inc. 1.31790.94841.0698
Entegrus Powerlines Inc.  0.05500.05460.0540

Count
Average 1.82221

10

Range (min, max) 0.0550 to 3.2492

9 9
1.69753

0.0546 to 3.2337

1.69892

0.0540 to 3.1991
1st & 3rd quartiles 1.3641 & 2.20221.3436 & 2.20121.3359 & 2.2012
Median 1.90081.69851.6837

Medium Utilities 20132011 2012

Westario Power Inc. 2.05212.2373
Bluewater Power Distribution  1.83451.4742
Festival Hydro Inc. 0.99750.99080.9881
Peterborough Distribution Inc. 0.71730.73730.7309

Count
Average 1.40035

4

Range (min, max) 0.7173 to 2.0521

3 3
1.32180

0.7373 to 2.2373

1.06440

0.7309 to 1.4742
1st & 3rd quartiles 0.9275 & 1.88890.8641 & 1.61410.8595 & 1.2312
Median 1.41600.99080.9881

Count
Average

14
1.70168

Totals over Large, Medium and Small Utility Classes

Median 1.7706

12
1.60360
1.5356

12
1.54029
1.4161

1st & 3rd quartiles 1.3280 & 2.15381.0494 & 2.1473
Range (min, max) 0.0550 to 3.24920.0546 to 3.23370.0540 to 3.1991

0.9802 & 2.2102

Notes:
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S341 What is the Regulated Deemed Short Term Debt in Your Rate Base for 
2013?

Large Utilities 20132011 2012

PowerStream Inc. 33,451,787.11
Horizon Utilities Corporation 17,911,588.00
Hydro One Brampton Networks  14,687,759.00
London Hydro Inc. 10,742,860.86
EnWin Utilities Ltd. 8,899,534.00
Kitchener‐Wilmot Hydro Inc. 8,042,833.00
Waterloo North Hydro Inc. 7,895,787.00
Veridian Connections Inc. 7,463,798.00
Oakville Hydro Electricity  7,226,698.00
Thunder Bay Hydro Distribution  3,733,565.00
Entegrus Powerlines Inc.  3,172,525.00
Enersource Hydro Mississauga  24,418.00

Count
Average 10,271,096.081

12

Range (min, max) 24,418.00 to 33,451,787.11

0 0

1st & 3rd quartiles 6,353,414.75 & 11,729,085.39
Median 7,969,310.00

Medium Utilities 20132011 2012

Brantford Power Inc. 3,029,517.00
Bluewater Power Distribution  2,616,862.00
Peterborough Distribution Inc. 2,603,845.00
Halton Hills Hydro Inc. 2,052,570.00
Haldimand County Hydro Inc. 1,608,609.001,608,609.001,608,609.00
Festival Hydro Inc. 1,605,103.00
Westario Power Inc. 1,561,091.00
Lakeland Power Distribution Ltd 816,145.00
Orangeville Hydro Limited 797,608.54
Grimsby Power Incorporated 760,708.97

Count
Average 1,745,205.951

10

Range (min, max) 760,708.97 to 3,029,517.00

1 1
1,608,609.000

1,608,609.00 to 1,608,609.00

1,608,609.000

1,608,609.00 to 1,608,609.00
1st & 3rd quartiles 1,002,381.50 & 2,466,026.251,608,609.00 & 1,608,609.001,608,609.00 & 1,608,609.00
Median 1,606,856.001,608,609.001,608,609.00

Small Utilities 20132011 2012

Kenora Hydro Electric  420,822.00

CONFIDENTIAL Page 207



S341 What is the Regulated Deemed Short Term Debt in Your Rate Base for 
2013?

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 244,569.00

Count
Average 332,695.500

2

Range (min, max) 244,569.00 to 420,822.00

0 0

1st & 3rd quartiles 288,632.25 & 376,758.75
Median 332,695.50

Count
Average

24
5,890,441.812

Totals over Large, Medium and Small Utility Classes

Median 2,823,189.50

1
1,608,609.000
1,608,609.00

1
1,608,609.000
1,608,609.00

1st & 3rd quartiles 1,374,854.50 & 7,932,548.501,608,609.00 & 1,608,609.00
Range (min, max) 24,418.00 to 33,451,787.111,608,609.00 to 1,608,609.001,608,609.00 to 1,608,609.00

1,608,609.00 & 1,608,609.00

Notes:
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S342 What is the Regulated Deemed Long Term Debt in Your Rate Base for 
2013?

Large Utilities 20132011 2012

PowerStream Inc. 468,325,019.48
Horizon Utilities Corporation 250,762,232.00
Hydro One Brampton Networks  205,628,623.00
London Hydro Inc. 150,400,052.04
EnWin Utilities Ltd. 124,593,479.00
Kitchener‐Wilmot Hydro Inc. 112,599,661.00
Waterloo North Hydro Inc. 110,541,022.00
Veridian Connections Inc. 104,493,177.00
Oakville Hydro Electricity  101,173,768.00
Thunder Bay Hydro Distribution  52,269,909.00
Entegrus Powerlines Inc.  44,415,346.00
Enersource Hydro Mississauga  341,856.00

Count
Average 143,795,345.377

12

Range (min, max) 341,856.00 to 468,325,019.48

0 0

1st & 3rd quartiles 88,947,803.25 & 164,207,194.78
Median 111,570,341.50

Medium Utilities 20132011 2012

Brantford Power Inc. 42,413,234.00
Bluewater Power Distribution  36,636,068.00
Peterborough Distribution Inc. 36,453,830.00
Halton Hills Hydro Inc. 28,735,981.00
Haldimand County Hydro Inc. 22,520,520.0022,520,520.0022,520,520.00
Festival Hydro Inc. 22,471,444.00
Westario Power Inc. 21,855,280.00
Lakeland Power Distribution Ltd 11,426,036.00
Orangeville Hydro Limited 11,166,520.00
Grimsby Power Incorporated 10,649,925.63

Count
Average 24,432,883.863

10

Range (min, max) 10,649,925.63 to 42,413,234.00

1 1
22,520,520.000

22,520,520.00 to 22,520,520.00

22,520,520.000

22,520,520.00 to 22,520,520.00
1st & 3rd quartiles 14,033,347.00 & 34,524,367.7522,520,520.00 & 22,520,520.0022,520,520.00 & 22,520,520.00
Median 22,495,982.0022,520,520.0022,520,520.00

Small Utilities 20132011 2012

Kenora Hydro Electric  5,891,505.00
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S342 What is the Regulated Deemed Long Term Debt in Your Rate Base for 
2013?

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 3,423,961.00

Count
Average 4,657,733.000

2

Range (min, max) 3,423,961.00 to 5,891,505.00

0 0

1st & 3rd quartiles 4,040,847.00 & 5,274,619.00
Median 4,657,733.00

Count
Average

24
82,466,185.381

Totals over Large, Medium and Small Utility Classes

Median 39,524,651.00

1
22,520,520.000
22,520,520.00

1
22,520,520.000
22,520,520.00

1st & 3rd quartiles 19,247,969.00 & 111,055,681.7522,520,520.00 & 22,520,520.00
Range (min, max) 341,856.00 to 468,325,019.4822,520,520.00 to 22,520,520.0022,520,520.00 to 22,520,520.00

22,520,520.00 & 22,520,520.00

Notes:
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S343 What is the Regulated Deemed Equity in Your Rate Base for 2013?

Large Utilities 20132011 2012

PowerStream Inc. 334,517,871.06
Horizon Utilities Corporation 179,115,880.00
Hydro One Brampton Networks  146,877,588.00
London Hydro Inc. 107,428,608.60
EnWin Utilities Ltd. 88,995,342.00
Kitchener‐Wilmot Hydro Inc. 80,428,329.00
Waterloo North Hydro Inc. 78,957,873.00
Veridian Connections Inc. 74,637,983.00
Oakville Hydro Electricity  72,266,977.00
Thunder Bay Hydro Distribution  37,335,565.00
Entegrus Powerlines Inc.  31,725,247.00
Enersource Hydro Mississauga  244,183.00

Count
Average 102,710,953.888

12

Range (min, max) 244,183.00 to 334,517,871.06

0 0

1st & 3rd quartiles 63,534,124.00 & 117,290,853.45
Median 79,693,101.00

Medium Utilities 20132011 2012

Brantford Power Inc. 30,295,167.00
Bluewater Power Distribution  26,168,620.00
Peterborough Distribution Inc. 26,038,450.00
Halton Hills Hydro Inc. 20,525,701.00
Haldimand County Hydro Inc. 16,086,085.0016,086,085.0016,086,085.00
Festival Hydro Inc. 16,051,031.00
Westario Power Inc. 15,610,914.00
Lakeland Power Distribution Ltd 8,161,455.00
Orangeville Hydro Limited 7,976,085.00
Grimsby Power Incorporated 7,607,089.74

Count
Average 17,452,059.774

10

Range (min, max) 7,607,089.74 to 30,295,167.00

1 1
16,086,085.000

16,086,085.00 to 16,086,085.00

16,086,085.000

16,086,085.00 to 16,086,085.00
1st & 3rd quartiles 10,023,819.75 & 24,660,262.7516,086,085.00 & 16,086,085.0016,086,085.00 & 16,086,085.00
Median 16,068,558.0016,086,085.0016,086,085.00

Small Utilities 20132011 2012

Kenora Hydro Electric  4,208,218.00
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S343 What is the Regulated Deemed Equity in Your Rate Base for 2013?

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 2,445,686.00

Count
Average 3,326,952.000

2

Range (min, max) 2,445,686.00 to 4,208,218.00

0 0

1st & 3rd quartiles 2,886,319.00 & 3,767,585.00
Median 3,326,952.00

Count
Average

24
58,904,414.517

Totals over Large, Medium and Small Utility Classes

Median 28,231,893.50

1
16,086,085.000
16,086,085.00

1
16,086,085.000
16,086,085.00

1st & 3rd quartiles 13,748,549.25 & 79,325,487.0016,086,085.00 & 16,086,085.00
Range (min, max) 244,183.00 to 334,517,871.0616,086,085.00 to 16,086,085.0016,086,085.00 to 16,086,085.00

16,086,085.00 & 16,086,085.00

Notes:
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S344 What Was Your Deemed Regulated Return on Equity (ROE%) 
Embedded in Your Base Rates for 2013?

Large Utilities 20132011 2012

Veridian Connections Inc. 12.39
Kitchener‐Wilmot Hydro Inc. 9.85
Oakville Hydro Electricity  9.85
Entegrus Powerlines Inc.  9.85
Horizon Utilities Corporation 9.72
Hydro One Brampton Networks  9.66
Waterloo North Hydro Inc. 9.58
London Hydro Inc. 8.98
Enersource Hydro Mississauga  8.93
PowerStream Inc. 8.93
EnWin Utilities Ltd. 8.01
Thunder Bay Hydro Distribution  7.00

Count
Average 9.396

12

Range (min, max) 7.00 to 12.39

0 0

1st & 3rd quartiles 8.93 & 9.85
Median 9.62

Medium Utilities 20132011 2012

Festival Hydro Inc. 9.85
Haldimand County Hydro Inc. 9.859.859.85
Orangeville Hydro Limited 9.85
Grimsby Power Incorporated 9.42
Halton Hills Hydro Inc. 9.12
Peterborough Distribution Inc. 9.00
Bluewater Power Distribution  8.98
Westario Power Inc. 8.98
Brantford Power Inc. 8.98
Lakeland Power Distribution Ltd 8.93

Count
Average 9.296

10

Range (min, max) 8.93 to 9.85

1 1
9.850

9.85 to 9.85

9.850

9.85 to 9.85
1st & 3rd quartiles 8.98 & 9.749.85 & 9.859.85 & 9.85
Median 9.069.859.85

Small Utilities 20132011 2012

Kenora Hydro Electric  9.58

CONFIDENTIAL Page 213



S344 What Was Your Deemed Regulated Return on Equity (ROE%) 
Embedded in Your Base Rates for 2013?

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 8.98

Count
Average 9.280

2

Range (min, max) 8.98 to 9.58

0 0

1st & 3rd quartiles 9.13 & 9.43
Median 9.28

Count
Average

24
9.345

Totals over Large, Medium and Small Utility Classes

Median 9.27

1
9.850
9.85

1
9.850
9.85

1st & 3rd quartiles 8.98 & 9.859.85 & 9.85
Range (min, max) 7.00 to 12.399.85 to 9.859.85 to 9.85

9.85 & 9.85

Notes:
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S345 What Was Your Achieved ROE% in 2013?

Large Utilities 20132011 2012

EnWin Utilities Ltd. 13.04
London Hydro Inc. 11.22
Hydro One Brampton Networks  10.64
PowerStream Inc. 9.98
Horizon Utilities Corporation 9.58
Enersource Hydro Mississauga  9.46
Kitchener‐Wilmot Hydro Inc. 8.94
Waterloo North Hydro Inc. 8.70
Veridian Connections Inc. 8.10
Entegrus Powerlines Inc.  7.60
Thunder Bay Hydro Distribution  7.10
Oakville Hydro Electricity  6.03

Count
Average 9.199

12

Range (min, max) 6.03 to 13.04

0 0

1st & 3rd quartiles 7.98 & 10.15
Median 9.20

Medium Utilities 20132011 2012

Halton Hills Hydro Inc. 14.00
Peterborough Distribution Inc. 12.00
Brantford Power Inc. 11.60
Bluewater Power Distribution  11.40
Haldimand County Hydro Inc. 11.026.837.92
Lakeland Power Distribution Ltd 10.70
Festival Hydro Inc. 10.50
Westario Power Inc. 8.50
Grimsby Power Incorporated 7.24
Orangeville Hydro Limited 5.07

Count
Average 10.203

10

Range (min, max) 5.07 to 14.00

1 1
6.830

6.83 to 6.83

7.920

7.92 to 7.92
1st & 3rd quartiles 9.00 & 11.556.83 & 6.837.92 & 7.92
Median 10.866.837.92

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 11.50
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S345 What Was Your Achieved ROE% in 2013?

Small Utilities 20132011 2012

Kenora Hydro Electric  9.50

Count
Average 10.500

2

Range (min, max) 9.50 to 11.50

0 0

1st & 3rd quartiles 10.00 & 11.00
Median 10.50

Count
Average

24
9.726

Totals over Large, Medium and Small Utility Classes

Median 9.78

1
6.830
6.83

1
7.920
7.92

1st & 3rd quartiles 8.40 & 11.277.92 & 7.92
Range (min, max) 5.07 to 14.006.83 to 6.837.92 to 7.92

6.83 & 6.83

Notes:
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S95 Total Residential kWh Billed

Large Utilities 20132011 2012

PowerStream Inc. 2,714,177,6022,755,975,0432,727,580,225
Horizon Utilities Corporation 1,688,821,2911,727,888,5811,726,152,066
Enersource Hydro Mississauga  1,563,469,143
Hydro One Brampton Networks  1,247,512,4721,235,289,0831,212,303,072
London Hydro Inc. 1,132,050,3121,149,037,970
Veridian Connections Inc. 959,746,984964,880,907955,895,335
Kitchener‐Wilmot Hydro Inc. 660,835,428661,080,341675,694,387
EnWin Utilities Ltd. 637,849,931630,218,887639,713,622
Oakville Hydro Electricity  572,236,945602,407,699588,602,040
Waterloo North Hydro Inc. 425,406,044428,106,297433,474,481
Thunder Bay Hydro Distribution  334,389,778
Entegrus Powerlines Inc.  281,071,800296,656,279299,495,986

Count
Average 1,018,130,644.2

12

Range (min, max) 281,071,800 to 2,714,177,602

9 10
1,045,154,108.7

296,656,279 to 2,755,975,043

1,028,767,912.7

299,495,986 to 2,727,580,225
1st & 3rd quartiles 535,529,220 & 1,326,501,640609,360,496 & 1,213,726,305588,602,040 & 1,212,303,072
Median 810,291,206812,980,624675,694,387

Medium Utilities 20132011 2012

Peterborough Distribution Inc. 288,438,777285,657,137293,541,685
Brantford Power Inc. 282,501,947287,058,174
Bluewater Power Distribution  255,389,580262,832,708
Halton Hills Hydro Inc. 207,413,684213,056,238213,773,795
Westario Power Inc. 194,595,056187,379,627
Haldimand County Hydro Inc. 169,678,623168,096,633172,049,443
Festival Hydro Inc. 139,907,790138,788,432140,929,999
Grimsby Power Incorporated 91,358,84693,033,67492,957,574
Orangeville Hydro Limited 86,193,94285,673,64389,923,824
Lakeland Power Distribution Ltd 80,672,81276,738,46577,905,420

Count
Average 179,615,105.7

10

Range (min, max) 80,672,812 to 288,438,777

8 9
170,609,113.7

76,738,465 to 287,058,174

167,989,306.0

77,905,420 to 293,541,685
1st & 3rd quartiles 103,496,082 & 243,395,60693,033,674 & 213,056,23892,199,136 & 226,038,523
Median 182,136,840168,096,633156,489,721

Small Utilities 20132011 2012

Kenora Hydro Electric  38,270,92636,902,30039,941,836
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S95 Total Residential kWh Billed

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 35,357,25531,928,85532,694,600

Count
Average 36,814,090.5

2

Range (min, max) 35,357,255 to 38,270,926

2 2
34,415,577.5

31,928,855 to 36,902,300

36,318,218.0

32,694,600 to 39,941,836
1st & 3rd quartiles 36,085,672 & 37,542,50833,172,217 & 35,658,93934,506,409 & 38,130,027
Median 36,814,09034,415,57836,318,218

Count
Average

24
586,972,790.3

Totals over Large, Medium and Small Utility Classes

Median 285,470,362

21
574,088,298.3
287,058,174

19
561,866,426.2
293,541,685

1st & 3rd quartiles 162,235,915 & 735,563,317116,943,787 & 657,704,004
Range (min, max) 35,357,255 to 2,714,177,60231,928,855 to 2,755,975,04332,694,600 to 2,727,580,225

138,788,432 & 661,080,341

Notes:
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S4 Average Monthly Residential Consumption (kWh)

Large Utilities 20132011 2012

Oakville Hydro Electricity  811861901
Hydro One Brampton Networks  767782790
Veridian Connections Inc. 750763858
Waterloo North Hydro Inc. 739755776
Enersource Hydro Mississauga  732
EnWin Utilities Ltd. 732679769
PowerStream Inc. 728753763
London Hydro Inc. 688704
Kitchener‐Wilmot Hydro Inc. 677685709
Entegrus Powerlines Inc.  650689800
Horizon Utilities Corporation 645664669
Thunder Bay Hydro Distribution  618

Count
Average 711.4

12

Range (min, max) 618 to 811

9 10
733.5

664 to 861

781.7

669 to 901
1st & 3rd quartiles 670 & 742686 & 761763 & 800
Median 730729776

Medium Utilities 20132011 2012

Halton Hills Hydro Inc. 886933920
Lakeland Power Distribution Ltd 833799819
Westario Power Inc. 812787
Grimsby Power Incorporated 778800813
Haldimand County Hydro Inc. 755752773
Peterborough Distribution Inc. 753756850
Brantford Power Inc. 721749
Festival Hydro Inc. 717729772
Orangeville Hydro Limited 700704747
Bluewater Power Distribution  663688

Count
Average 761.8

10

Range (min, max) 663 to 886

8 9
778.8

704 to 933

797.8

688 to 920
1st & 3rd quartiles 718 & 803749 & 799766 & 827
Median 754756793

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 1,2681,1511,172
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S4 Average Monthly Residential Consumption (kWh)

Small Utilities 20132011 2012

Kenora Hydro Electric  715647700

Count
Average 991.5

2

Range (min, max) 715 to 1,268

2 2
899.0

647 to 1,151

936.0

700 to 1,172
1st & 3rd quartiles 853 & 1,130773 & 1,025818 & 1,054
Median 991899936

Count
Average

24
755.8

Totals over Large, Medium and Small Utility Classes

Median 732

21
768.7
753

19
804.7
776

1st & 3rd quartiles 697 & 769755 & 834
Range (min, max) 618 to 1,268647 to 1,151669 to 1,172

704 & 787

Notes:
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S234 Total General Service (<50kW) kWh Billed

Large Utilities 20132011 2012

PowerStream Inc. 1,031,565,4621,033,986,8401,052,239,920
Enersource Hydro Mississauga  683,055,715
Horizon Utilities Corporation 626,722,912615,655,087624,626,431
London Hydro Inc. 421,472,352422,409,776
Hydro One Brampton Networks  339,903,398334,297,046322,100,816
Veridian Connections Inc. 308,693,863299,547,304312,374,865
Kitchener‐Wilmot Hydro Inc. 252,702,265252,141,711249,232,671
EnWin Utilities Ltd. 224,820,360215,859,653222,403,346
Waterloo North Hydro Inc. 203,975,369202,943,670199,195,672
Oakville Hydro Electricity  173,006,803166,851,635167,240,079
Thunder Bay Hydro Distribution  137,733,454
Entegrus Powerlines Inc.  107,017,065110,156,226117,915,433

Count
Average 375,889,084.8

12

Range (min, max) 107,017,065 to 1,031,565,462

9 10
365,384,894.8

110,156,226 to 1,033,986,840

363,036,581.4

117,915,433 to 1,052,239,920
1st & 3rd quartiles 196,233,227 & 472,784,992206,172,666 & 400,381,593199,195,672 & 322,100,816
Median 280,698,064275,844,508249,232,671

Medium Utilities 20132011 2012

Peterborough Distribution Inc. 116,976,729113,552,796116,369,522
Bluewater Power Distribution  105,467,284110,349,620
Brantford Power Inc. 99,838,335100,340,238
Westario Power Inc. 65,659,94664,297,787
Festival Hydro Inc. 64,070,31462,659,79963,567,429
Halton Hills Hydro Inc. 56,899,72356,947,44558,293,204
Haldimand County Hydro Inc. 55,172,65156,970,75457,572,871
Lakeland Power Distribution Ltd 43,284,88842,707,17542,830,225
Orangeville Hydro Limited 37,284,09335,683,44837,896,062
Grimsby Power Incorporated 18,622,02518,775,16918,539,615

Count
Average 66,327,598.8

10

Range (min, max) 18,622,025 to 116,976,729

8 9
61,326,067.9

18,775,169 to 113,552,796

63,177,318.5

18,539,615 to 116,369,522
1st & 3rd quartiles 46,256,829 & 91,293,73842,707,175 & 64,297,78741,596,684 & 75,262,977
Median 60,485,01956,970,75457,933,038

Small Utilities 20132011 2012

Kenora Hydro Electric  24,474,44123,459,59124,815,065
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S234 Total General Service (<50kW) kWh Billed

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 12,698,31211,778,63012,639,600

Count
Average 18,586,376.5

2

Range (min, max) 12,698,312 to 24,474,441

2 2
17,619,110.5

11,778,630 to 23,459,591

18,727,332.5

12,639,600 to 24,815,065
1st & 3rd quartiles 15,642,344 & 21,530,40914,698,871 & 20,539,35115,683,466 & 21,771,199
Median 18,586,37617,619,11118,727,332

Count
Average

24
217,129,906.6

Totals over Large, Medium and Small Utility Classes

Median 111,996,897

21
201,953,418.1
110,156,226

19
200,536,970.8
116,369,522

1st & 3rd quartiles 56,467,955 & 266,700,16550,201,548 & 235,818,009
Range (min, max) 12,698,312 to 1,031,565,46211,778,630 to 1,033,986,84012,639,600 to 1,052,239,920

56,947,445 & 252,141,711

Notes:
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S232 Total General Service (>=50kW <=4,999kW) kWh Billed

Large Utilities 20132011 2012

PowerStream Inc. 4,553,861,4414,563,866,0574,528,259,650
Enersource Hydro Mississauga  4,387,394,644
Hydro One Brampton Networks  1,964,419,6401,980,182,5001,972,904,999
Horizon Utilities Corporation 1,926,886,9601,912,878,3821,924,853,988
London Hydro Inc. 1,566,640,8901,596,168,372
Veridian Connections Inc. 1,092,594,8121,111,877,4101,064,454,637
EnWin Utilities Ltd. 1,031,993,872985,169,822996,056,804
Kitchener‐Wilmot Hydro Inc. 849,916,790881,693,686877,419,481
Oakville Hydro Electricity  782,141,054757,711,132751,275,457
Waterloo North Hydro Inc. 765,331,614782,345,883779,716,274
Entegrus Powerlines Inc.  509,454,046486,952,389476,644,212
Thunder Bay Hydro Distribution  468,752,295

Count
Average 1,658,282,338.2

12

Range (min, max) 468,752,295 to 4,553,861,441

9 10
1,505,884,563.3

486,952,389 to 4,563,866,057

1,485,731,722.4

476,644,212 to 4,528,259,650
1st & 3rd quartiles 777,938,694 & 1,936,270,130807,182,834 & 1,833,700,880779,716,274 & 1,924,853,988
Median 1,062,294,3421,048,523,616996,056,804

Medium Utilities 20132011 2012

Brantford Power Inc. 534,621,114539,521,215
Bluewater Power Distribution  386,162,136388,840,448
Festival Hydro Inc. 358,625,852373,013,275342,397,426
Peterborough Distribution Inc. 330,235,833334,711,785345,543,415
Halton Hills Hydro Inc. 226,710,815213,428,278220,466,681
Haldimand County Hydro Inc. 190,329,221189,419,486193,211,396
Westario Power Inc. 171,169,776166,645,876
Orangeville Hydro Limited 120,833,663120,453,549127,403,144
Lakeland Power Distribution Ltd 84,114,22585,769,01383,774,463
Grimsby Power Incorporated 64,654,87367,770,13369,694,186

Count
Average 246,745,750.8

10

Range (min, max) 64,654,873 to 534,621,114

8 9
232,303,623.3

67,770,133 to 539,521,215

221,416,394.9

69,694,186 to 388,840,448
1st & 3rd quartiles 133,417,691 & 351,528,347120,453,549 & 334,711,785116,495,974 & 343,183,923
Median 208,520,018189,419,486206,839,039

Small Utilities 20132011 2012

Kenora Hydro Electric  41,172,27541,253,25545,396,739
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S232 Total General Service (>=50kW <=4,999kW) kWh Billed

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 32,415,31227,016,60527,265,781

Count
Average 36,793,793.5

2

Range (min, max) 32,415,312 to 41,172,275

2 2
34,134,930.0

27,016,605 to 41,253,255

36,331,260.0

27,265,781 to 45,396,739
1st & 3rd quartiles 34,604,553 & 38,983,03430,575,767 & 37,694,09231,798,521 & 40,864,000
Median 36,793,79434,134,93036,331,260

Count
Average

24
935,018,048.0

Totals over Large, Medium and Small Utility Classes

Median 489,103,171

21
819,897,528.7
486,952,389

19
800,819,956.9
388,840,448

1st & 3rd quartiles 185,539,360 & 1,047,144,107160,307,270 & 936,738,143
Range (min, max) 32,415,312 to 4,553,861,44127,016,605 to 4,563,866,05727,265,781 to 4,528,259,650

166,645,876 & 985,169,822

Notes:
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S233 Total General Service (>=50kW <=4,999kW) kW Billed

Large Utilities 20132011 2012

PowerStream Inc. 12,206,77612,133,06712,056,896
Enersource Hydro Mississauga  11,020,855
Horizon Utilities Corporation 5,037,2325,153,8975,289,672
Hydro One Brampton Networks  5,035,6685,003,2074,942,723
London Hydro Inc. 4,004,5304,031,616
Veridian Connections Inc. 2,646,7982,683,9942,557,875
EnWin Utilities Ltd. 2,581,7512,550,7352,566,544
Kitchener‐Wilmot Hydro Inc. 2,225,3362,227,9312,244,883
Oakville Hydro Electricity  2,083,7781,979,4831,928,997
Waterloo North Hydro Inc. 1,845,5091,878,6941,815,441
Entegrus Powerlines Inc.  1,317,8931,265,9761,265,998
Thunder Bay Hydro Distribution  1,270,017

Count
Average 4,273,011.9

12

Range (min, max) 1,270,017 to 12,206,776

9 10
3,890,860.0

1,265,976 to 12,133,067

3,852,114.3

1,265,998 to 12,056,896
1st & 3rd quartiles 2,024,211 & 5,036,0592,041,595 & 4,760,3091,928,997 & 4,942,723
Median 2,614,2752,617,3652,557,875

Medium Utilities 20132011 2012

Brantford Power Inc. 1,408,7381,402,270
Bluewater Power Distribution  973,889959,890
Festival Hydro Inc. 942,589959,778893,506
Peterborough Distribution Inc. 800,535826,732848,381
Halton Hills Hydro Inc. 617,638602,490613,138
Haldimand County Hydro Inc. 520,588519,499527,184
Westario Power Inc. 511,129468,555
Orangeville Hydro Limited 288,790295,004298,210
Lakeland Power Distribution Ltd 202,126206,132202,946
Grimsby Power Incorporated 186,328183,321180,394

Count
Average 645,235.0

10

Range (min, max) 186,328 to 1,408,738

8 9
607,086.8

183,321 to 1,402,270

565,456.1

180,394 to 959,890
1st & 3rd quartiles 344,375 & 907,076295,004 & 826,732274,394 & 859,662
Median 569,113519,499570,161

Small Utilities 20132011 2012

Kenora Hydro Electric  96,72996,956104,670
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S233 Total General Service (>=50kW <=4,999kW) kW Billed

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 92,25166,21566,653

Count
Average 94,490.0

2

Range (min, max) 92,251 to 96,729

2 2
81,585.5

66,215 to 96,956

85,661.5

66,653 to 104,670
1st & 3rd quartiles 93,371 & 95,61073,900 & 89,27176,157 & 95,166
Median 94,49081,58685,662

Count
Average

24
2,413,228.0

Totals over Large, Medium and Small Utility Classes

Median 1,293,955

21
2,120,740.6
1,265,976

19
2,071,789.5

959,890
1st & 3rd quartiles 518,223 & 2,598,013412,697 & 2,401,379
Range (min, max) 92,251 to 12,206,77666,215 to 12,133,06766,653 to 12,056,896

468,555 & 2,550,735

Notes:
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S97 Total Large User (>5,000kWh) kWh Billed

Large Utilities 20132011 2012

Enersource Hydro Mississauga  1,010,589,093
EnWin Utilities Ltd. 619,225,465630,941,242396,268,190
Horizon Utilities Corporation 591,527,978604,447,266533,588,039
Hydro One Brampton Networks  385,203,851407,396,400399,601,013
London Hydro Inc. 181,601,295185,948,804
Veridian Connections Inc. 160,549,981191,647,160199,771,107
Waterloo North Hydro Inc. 90,446,44687,090,68984,663,591
Kitchener‐Wilmot Hydro Inc. 88,974,72869,911,50952,933,256
PowerStream Inc. 57,338,86326,676,94627,116,405
Entegrus Powerlines Inc.  32,247,06834,317,08234,298,990

Count
Average 321,770,476.8

10

Range (min, max) 32,247,068 to 1,010,589,093

8 9
248,708,566.4

26,676,946 to 630,941,242

216,030,073.9

27,116,405 to 533,588,039
1st & 3rd quartiles 89,342,658 & 539,946,94669,911,509 & 407,396,40048,274,689 & 397,101,396
Median 171,075,638185,948,804142,217,349

Medium Utilities 20132011 2012

Bluewater Power Distribution  251,680,101253,616,043
Peterborough Distribution Inc. 53,641,29354,102,54856,661,880
Festival Hydro Inc. 21,756,58017,987,09530,589,560

Count
Average 109,025,991.3

3

Range (min, max) 21,756,580 to 251,680,101

3 2
36,044,821.5

17,987,095 to 54,102,548

113,622,494.3

30,589,560 to 253,616,043
1st & 3rd quartiles 37,698,937 & 152,660,69727,015,958 & 45,073,68543,625,720 & 155,138,962
Median 53,641,29336,044,82256,661,880

Count
Average

13
272,675,595.5

Totals over Large, Medium and Small Utility Classes

Median 160,549,981

11
210,042,431.0

87,090,689

11
188,100,734.0

84,663,591
1st & 3rd quartiles 57,338,863 & 385,203,85143,616,123 & 324,942,117
Range (min, max) 21,756,580 to 1,010,589,09317,987,095 to 630,941,24227,116,405 to 533,588,039

44,209,815 & 299,521,780

Notes:
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S235 Total Large User (>5,000kW) kW billed

Large Utilities 20132011 2012

Horizon Utilities Corporation 2,489,1872,502,4092,276,683
Enersource Hydro Mississauga  1,738,408
EnWin Utilities Ltd. 1,178,7561,207,401762,920
Hydro One Brampton Networks  701,011736,264716,741
London Hydro Inc. 386,137389,123
Veridian Connections Inc. 280,384334,461350,197
Kitchener‐Wilmot Hydro Inc. 181,961136,790105,771
Waterloo North Hydro Inc. 168,251165,061160,630
PowerStream Inc. 125,10081,75880,298
Entegrus Powerlines Inc.  67,91467,53763,856

Count
Average 731,710.9

10

Range (min, max) 67,914 to 2,489,187

8 9
624,533.8

67,537 to 2,502,409

564,637.0

63,856 to 2,276,683
1st & 3rd quartiles 171,678 & 1,059,320136,790 & 736,26499,403 & 728,286
Median 333,261334,461255,414

Medium Utilities 20132011 2012

Bluewater Power Distribution  396,800401,335
Peterborough Distribution Inc. 119,326122,199121,779
Festival Hydro Inc. 34,29231,76559,443

Count
Average 183,472.7

3

Range (min, max) 34,292 to 396,800

3 2
76,982.0

31,765 to 122,199

194,185.7

59,443 to 401,335
1st & 3rd quartiles 76,809 & 258,06354,374 & 99,59190,611 & 261,557
Median 119,32676,982121,779

Count
Average

13
605,194.4

Totals over Large, Medium and Small Utility Classes

Median 280,384

11
524,978.9
165,061

11
463,604.8
160,630

1st & 3rd quartiles 125,100 & 701,01193,035 & 559,038
Range (min, max) 34,292 to 2,489,18731,765 to 2,502,40959,443 to 2,276,683

101,979 & 562,694

Notes:
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S98 Total Street Lighting kWh Billed

Large Utilities 20132011 2012

PowerStream Inc. 61,590,31260,228,28659,196,079
Horizon Utilities Corporation 41,142,69740,961,84740,998,533
Enersource Hydro Mississauga  38,906,783
Hydro One Brampton Networks  32,400,32431,699,72030,800,078
London Hydro Inc. 25,248,45424,786,684
Veridian Connections Inc. 20,965,24720,739,71620,074,896
EnWin Utilities Ltd. 17,995,49817,377,86617,061,701
Kitchener‐Wilmot Hydro Inc. 16,494,39916,438,54215,876,434
Oakville Hydro Electricity  11,905,99511,824,92611,596,323
Thunder Bay Hydro Distribution  10,563,562
Waterloo North Hydro Inc. 7,992,01610,123,6137,915,355
Entegrus Powerlines Inc.  7,792,2468,250,1678,221,874

Count
Average 24,416,461.1

12

Range (min, max) 7,792,246 to 61,590,312

9 10
24,243,136.7

8,250,167 to 60,228,286

23,526,808.1

7,915,355 to 59,196,079
1st & 3rd quartiles 11,570,387 & 34,026,93912,978,330 & 29,971,46111,596,323 & 30,800,078
Median 19,480,37219,058,79117,061,701

Medium Utilities 20132011 2012

Bluewater Power Distribution  9,144,1669,005,139
Brantford Power Inc. 7,386,7177,395,374
Peterborough Distribution Inc. 6,334,4045,120,5115,614,215
Westario Power Inc. 4,934,5824,946,744
Festival Hydro Inc. 4,372,7694,336,4984,206,123
Halton Hills Hydro Inc. 2,769,2512,762,3642,743,202
Haldimand County Hydro Inc. 2,358,5602,387,9142,279,568
Orangeville Hydro Limited 1,942,1651,870,1131,661,238
Lakeland Power Distribution Ltd 1,573,2091,661,2601,874,274
Grimsby Power Incorporated 1,528,3641,581,1891,591,659

Count
Average 4,234,418.7

10

Range (min, max) 1,528,364 to 9,144,166

8 9
3,562,440.8

1,581,189 to 7,395,374

3,621,927.3

1,591,659 to 9,005,139
1st & 3rd quartiles 2,046,264 & 5,984,4491,870,113 & 4,946,7441,821,015 & 4,558,146
Median 3,571,0102,762,3642,511,385

Small Utilities 20132011 2012

Kenora Hydro Electric  1,671,0421,949,2041,571,679
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S98 Total Street Lighting kWh Billed

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 499,128486,254498,452

Count
Average 1,085,085.0

2

Range (min, max) 499,128 to 1,671,042

2 2
1,217,729.0

486,254 to 1,949,204

1,035,065.5

498,452 to 1,571,679
1st & 3rd quartiles 792,106 & 1,378,063851,991 & 1,583,466766,759 & 1,303,372
Median 1,085,0851,217,7291,035,066

Count
Average

24
14,062,995.4

Totals over Large, Medium and Small Utility Classes

Median 7,892,131

21
13,187,085.3

7,395,374

19
12,778,253.8

7,915,355
1st & 3rd quartiles 2,666,578 & 18,737,9352,076,921 & 16,469,068
Range (min, max) 499,128 to 61,590,312486,254 to 60,228,286498,452 to 59,196,079

2,387,914 & 17,377,866

Notes:
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S80 Total Sentinel Lighting kWh Billed

Large Utilities 20132011 2012

EnWin Utilities Ltd. 922,735.76918,686.00930,144.00
London Hydro Inc. 801,305.26822,175.28
Horizon Utilities Corporation 497,190.00521,512.00515,080.00
Entegrus Powerlines Inc.  410,160.00405,259.00353,837.00
PowerStream Inc. 396,443.02413,931.84429,377.00
Veridian Connections Inc. 370,981.00399,228.00557,873.00
Thunder Bay Hydro Distribution  142,306.00
Oakville Hydro Electricity  110,368.00120,534.00122,878.00

Count
Average 456,436.130

8

Range (min, max) 110,368.00 to 922,735.76

6 7
514,475.160

120,534.00 to 918,686.00

484,864.833

122,878.00 to 930,144.00
1st & 3rd quartiles 313,812.25 & 573,218.82402,243.50 & 671,843.64372,722.00 & 547,174.75
Median 403,301.51413,931.84472,228.50

Medium Utilities 20132011 2012

Halton Hills Hydro Inc. 985,171.00972,429.00503,097.00
Peterborough Distribution Inc. 743,450.00752,463.00768,503.00
Bluewater Power Distribution  547,347.00608,868.00
Brantford Power Inc. 448,778.00459,394.00
Haldimand County Hydro Inc. 346,006.00364,977.00384,819.00
Festival Hydro Inc. 160,673.00179,501.00200,336.00
Orangeville Hydro Limited 106,116.00124,534.00103,755.68
Lakeland Power Distribution Ltd 39,693.0039,989.0040,324.00
Westario Power Inc. 17,023.0017,821.00

Count
Average 377,139.667

9

Range (min, max) 17,023.00 to 985,171.00

7 8
363,888.500

17,821.00 to 972,429.00

372,814.669

40,324.00 to 768,503.00
1st & 3rd quartiles 106,116.00 & 547,347.00103,397.75 & 532,661.25152,045.84 & 555,982.50
Median 346,006.00272,239.00384,819.00
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S80 Total Sentinel Lighting kWh Billed

Count
Average

17
414,455.649

Totals over Large, Medium and Small Utility Classes

Median 396,443.02

15
434,162.275
405,259.00

13
424,530.129
429,377.00

1st & 3rd quartiles 142,306.00 & 547,347.00200,336.00 & 557,873.00
Range (min, max) 17,023.00 to 985,171.0017,821.00 to 972,429.0040,324.00 to 930,144.00

152,017.50 & 636,987.50

Notes:
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S237 Total kWh Billed

Large Utilities 20132011 2012

PowerStream Inc. 8,418,930,1248,441,147,1048,394,821,656
Enersource Hydro Mississauga  7,683,415,378
Horizon Utilities Corporation 4,875,599,0284,902,352,6754,850,734,137
Hydro One Brampton Networks  3,969,439,6853,988,864,7493,937,800,213
London Hydro Inc. 3,327,814,6083,379,173,782
Veridian Connections Inc. 2,542,921,8682,589,091,7252,553,128,713
EnWin Utilities Ltd. 2,532,807,8612,480,486,1562,272,433,807
Kitchener‐Wilmot Hydro Inc. 1,868,923,6101,881,265,7891,871,156,230
Oakville Hydro Electricity  1,539,401,1651,538,915,9261,518,836,777
Waterloo North Hydro Inc. 1,493,151,4891,510,610,1521,504,965,373
Thunder Bay Hydro Distribution  951,581,395
Entegrus Powerlines Inc.  937,992,385936,737,402936,600,833

Count
Average 3,345,164,883.0

12

Range (min, max) 937,992,385 to 8,418,930,124

9 10
3,164,864,546.0

936,737,402 to 8,441,147,104

3,093,386,415.4

936,600,833 to 8,394,821,656
1st & 3rd quartiles 1,527,838,746 & 4,195,979,5211,624,503,392 & 3,836,442,0071,518,836,777 & 3,937,800,213
Median 2,537,864,8642,534,788,9412,272,433,807

Medium Utilities 20132011 2012

Bluewater Power Distribution  1,008,390,6141,025,252,826
Brantford Power Inc. 924,796,891934,774,395
Peterborough Distribution Inc. 796,370,486793,897,240818,499,220
Festival Hydro Inc. 588,893,978596,964,600581,890,873
Halton Hills Hydro Inc. 494,778,644487,166,754495,779,979
Westario Power Inc. 436,376,383423,287,855
Haldimand County Hydro Inc. 417,885,061417,239,764425,498,097
Orangeville Hydro Limited 246,359,979243,805,287256,988,023
Lakeland Power Distribution Ltd 209,684,827206,915,902206,424,706
Grimsby Power Incorporated 176,164,107181,160,164182,783,034

Count
Average 529,970,097.0

10

Range (min, max) 176,164,107 to 1,008,390,614

8 9
476,134,662.3

181,160,164 to 934,774,395

499,139,594.8

182,783,034 to 1,025,252,826
1st & 3rd quartiles 289,241,250 & 744,501,359243,805,287 & 596,964,600244,347,194 & 641,042,960
Median 465,577,514423,287,855460,639,038

Small Utilities 20132011 2012

Kenora Hydro Electric  105,588,684103,564,350111,725,319
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S237 Total kWh Billed

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 80,970,00671,210,34473,098,434

Count
Average 93,279,345.0

2

Range (min, max) 80,970,006 to 105,588,684

2 2
87,387,347.0

71,210,344 to 103,564,350

92,411,876.5

73,098,434 to 111,725,319
1st & 3rd quartiles 87,124,675 & 99,434,01479,298,846 & 95,475,84982,755,155 & 102,068,598
Median 93,279,34587,387,34792,411,876

Count
Average

24
1,901,176,594.0

Totals over Large, Medium and Small Utility Classes

Median 944,786,890

21
1,719,458,672.1

934,774,395

19
1,685,179,907.9

936,600,833
1st & 3rd quartiles 431,753,553 & 2,535,336,362341,243,060 & 2,071,795,018
Range (min, max) 80,970,006 to 8,418,930,12471,210,344 to 8,441,147,10473,098,434 to 8,394,821,656

417,239,764 & 2,480,486,156

Notes:
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S99 Current Year Unbilled in kWh

Large Utilities 20132011 2012

PowerStream Inc. 909,809,105891,116,302864,540,787
Enersource Hydro Mississauga  605,676,039
Horizon Utilities Corporation 508,834,462519,463,722491,799,698
London Hydro Inc. 296,730,586291,057,707
Hydro One Brampton Networks  275,046,679275,020,479284,077,169
Veridian Connections Inc. 247,876,880248,315,681256,116,948
Kitchener‐Wilmot Hydro Inc. 224,054,887221,926,629221,402,651
Oakville Hydro Electricity  173,412,878158,166,818168,943,387
Waterloo North Hydro Inc. 154,328,692152,117,490152,936,022
Thunder Bay Hydro Distribution  121,125,974
Entegrus Powerlines Inc.  118,725,336120,657,930122,706,508

Count
Average 330,511,047.1

11

Range (min, max) 118,725,336 to 909,809,105

8 9
319,760,306.4

120,657,930 to 891,116,302

320,315,396.3

122,706,508 to 864,540,787
1st & 3rd quartiles 163,870,785 & 402,782,524158,166,818 & 291,057,707164,941,546 & 336,007,801
Median 247,876,880248,315,681238,759,800

Medium Utilities 20132011 2012

Bluewater Power Distribution  99,068,21799,277,851
Brantford Power Inc. 81,085,24375,647,541
Peterborough Distribution Inc. 77,793,00075,827,00073,903,000
Festival Hydro Inc. 65,936,80164,149,38165,543,458
Halton Hills Hydro Inc. 50,229,934
Westario Power Inc. 43,483,71444,317,830
Haldimand County Hydro Inc. 42,257,71441,250,92842,060,361
Orangeville Hydro Limited 23,992,64921,141,59821,604,683
Lakeland Power Distribution Ltd 20,769,62219,244,65019,166,850
Grimsby Power Incorporated 16,240,94715,007,62716,085,146

Count
Average 52,085,784.1

10

Range (min, max) 16,240,947 to 99,068,217

7 8
44,573,319.4

15,007,627 to 75,827,000

48,234,478.4

16,085,146 to 99,277,851
1st & 3rd quartiles 28,558,915 & 74,828,95020,667,361 & 67,023,92120,385,766 & 69,723,229
Median 46,856,82442,784,37942,060,361

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 12,918,97510,720,03910,007,517
Kenora Hydro Electric  12,090,04811,162,35011,149,144
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S99 Current Year Unbilled in kWh

Small Utilities 20132011 2012

Count
Average 12,504,511.5

2

Range (min, max) 12,090,048 to 12,918,975

2 2
10,941,194.5

10,720,039 to 11,162,350

10,578,330.5

10,007,517 to 11,149,144
1st & 3rd quartiles 12,297,280 & 12,711,74310,830,617 & 11,051,77210,292,924 & 10,863,737
Median 12,504,51210,941,19510,578,331

Count
Average

23
181,803,842.7

Totals over Large, Medium and Small Utility Classes

Median 99,068,217

19
171,384,826.4

75,827,000

17
171,842,422.4

99,277,851
1st & 3rd quartiles 42,870,714 & 235,965,88321,604,683 & 221,402,651
Range (min, max) 12,090,048 to 909,809,10510,720,039 to 891,116,30210,007,517 to 864,540,787

31,196,263 & 235,121,155

Notes:
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S100 Prior Year Unbilled in kWh

Large Utilities 20132011 2012

PowerStream Inc. 891,116,302864,540,787874,541,501
Enersource Hydro Mississauga  628,282,475
Horizon Utilities Corporation 519,463,722491,799,698524,199,395
London Hydro Inc. 280,124,472293,906,243
Hydro One Brampton Networks  275,020,479284,077,169305,977,760
Veridian Connections Inc. 248,315,681256,116,948288,787,961
Kitchener‐Wilmot Hydro Inc. 221,926,629221,402,651204,913,918
Oakville Hydro Electricity  158,166,818168,943,387167,833,667
Waterloo North Hydro Inc. 152,117,490152,936,022160,021,969
Entegrus Powerlines Inc.  120,657,930122,706,508114,330,548
Thunder Bay Hydro Distribution  113,896,946

Count
Average 328,098,994.9

11

Range (min, max) 113,896,946 to 891,116,302

8 9
317,381,045.9

122,706,508 to 864,540,787

330,075,839.9

114,330,548 to 874,541,501
1st & 3rd quartiles 155,142,154 & 399,794,097168,943,387 & 293,906,243165,880,743 & 360,533,169
Median 248,315,681256,116,948246,850,940

Medium Utilities 20132011 2012

Bluewater Power Distribution  93,572,450107,988,431
Peterborough Distribution Inc. 75,827,00073,903,00078,800,000
Brantford Power Inc. 75,647,54180,079,805
Festival Hydro Inc. 64,149,38165,543,45864,986,059
Halton Hills Hydro Inc. 61,727,744
Westario Power Inc. 44,317,83039,865,396
Haldimand County Hydro Inc. 41,250,92842,060,36143,406,108
Orangeville Hydro Limited 21,141,59821,604,68324,362,910
Lakeland Power Distribution Ltd 19,244,65019,166,85021,117,332
Grimsby Power Incorporated 15,007,62716,085,14617,643,039

Count
Average 51,188,674.9

10

Range (min, max) 15,007,627 to 93,572,450

7 8
44,788,587.4

16,085,146 to 80,079,805

51,186,268.4

17,643,039 to 107,988,431
1st & 3rd quartiles 26,168,931 & 72,773,00120,995,224 & 67,633,34322,740,121 & 71,893,030
Median 53,022,78740,962,87943,406,108

Small Utilities 20132011 2012

Kenora Hydro Electric  11,162,35011,149,14412,311,553
Sioux Lookout Hydro Inc. 10,720,03910,007,51710,174,197
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S100 Prior Year Unbilled in kWh

Small Utilities 20132011 2012

Count
Average 10,941,194.5

2

Range (min, max) 10,720,039 to 11,162,350

2 2
10,578,330.5

10,007,517 to 11,149,144

11,242,875.0

10,174,197 to 12,311,553
1st & 3rd quartiles 10,830,617 & 11,051,77210,292,924 & 10,863,73710,708,536 & 11,777,214
Median 10,941,19510,578,33111,242,875

Count
Average

23
180,124,264.4

Totals over Large, Medium and Small Utility Classes

Median 93,572,450

19
170,310,251.2

80,079,805

17
177,729,196.9
107,988,431

1st & 3rd quartiles 42,784,379 & 235,121,15524,362,910 & 204,913,918
Range (min, max) 10,720,039 to 891,116,30210,007,517 to 864,540,78710,174,197 to 874,541,501

30,735,039 & 238,759,800

Notes:
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S101 Total Wholesale kWh ‐ Purchased and Generated

Large Utilities 20132011 2012

PowerStream Inc. 8,739,228,7848,775,459,5258,697,299,494
Enersource Hydro Mississauga  7,688,147,440
Horizon Utilities Corporation 4,855,477,8034,897,027,8994,836,018,551
Hydro One Brampton Networks  3,969,439,6853,988,864,7483,937,709,979
London Hydro Inc. 3,346,449,7093,351,442,979
Veridian Connections Inc. 2,647,777,0402,707,822,2312,671,077,495
EnWin Utilities Ltd. 2,528,490,2072,559,908,3982,342,126,140
Kitchener‐Wilmot Hydro Inc. 1,868,417,2341,885,509,4651,895,134,174
Oakville Hydro Electricity  1,602,811,5351,593,626,6031,581,886,719
Waterloo North Hydro Inc. 1,493,043,8171,495,327,4311,488,712,922
Thunder Bay Hydro Distribution  1,001,934,679
Entegrus Powerlines Inc.  976,921,552978,341,068974,398,126

Count
Average 3,393,178,290.4

12

Range (min, max) 976,921,552 to 8,739,228,784

9 10
3,223,333,034.7

978,341,068 to 8,775,459,525

3,158,262,622.2

974,398,126 to 8,697,299,494
1st & 3rd quartiles 1,575,369,606 & 4,190,949,2151,666,597,319 & 3,829,509,3061,581,886,719 & 3,937,709,979
Median 2,588,133,6242,633,865,3152,342,126,140

Medium Utilities 20132011 2012

Bluewater Power Distribution  1,037,156,7211,051,339,006
Brantford Power Inc. 961,319,490964,360,660
Peterborough Distribution Inc. 838,238,348834,306,527854,154,687
Festival Hydro Inc. 606,937,301610,246,119599,973,850
Halton Hills Hydro Inc. 520,068,501512,071,000523,511,782
Westario Power Inc. 470,619,959460,168,534
Haldimand County Hydro Inc. 441,935,099440,350,206448,790,553
Orangeville Hydro Limited 254,551,580255,279,338257,780,980
Lakeland Power Distribution Ltd 220,838,089216,917,128218,613,333
Grimsby Power Incorporated 185,610,822188,165,359187,755,494

Count
Average 553,727,591.0

10

Range (min, max) 185,610,822 to 1,037,156,721

8 9
497,984,985.7

188,165,359 to 964,360,660

517,739,960.6

187,755,494 to 1,051,339,006
1st & 3rd quartiles 301,397,460 & 780,413,086255,279,338 & 610,246,119247,989,068 & 663,519,059
Median 495,344,230460,168,534486,151,168

Small Utilities 20132011 2012

Kenora Hydro Electric  109,818,187107,732,618109,552,360
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S101 Total Wholesale kWh ‐ Purchased and Generated

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 87,692,32375,601,63476,399,313

Count
Average 98,755,255.0

2

Range (min, max) 87,692,323 to 109,818,187

2 2
91,667,126.0

75,601,634 to 107,732,618

92,975,836.5

76,399,313 to 109,552,360
1st & 3rd quartiles 93,223,789 & 104,286,72183,634,380 & 99,699,87284,687,575 & 101,264,098
Median 98,755,25591,667,12692,975,837

Count
Average

24
1,935,538,579.4

Totals over Large, Medium and Small Utility Classes

Median 989,428,116

21
1,757,072,831.9

964,360,660

19
1,723,801,839.9

974,398,126
1st & 3rd quartiles 463,448,744 & 2,558,311,915353,285,766 & 2,118,630,157
Range (min, max) 87,692,323 to 8,739,228,78475,601,634 to 8,775,459,52576,399,313 to 8,697,299,494

440,350,206 & 2,559,908,398

Notes:
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S136 Total Cost of Meter Reading

Large Utilities 20132011 2012

Enersource Hydro Mississauga  2,039,479.15
PowerStream Inc. 1,637,458.691,270,000.002,741,828.00
Oakville Hydro Electricity  982,892.55657,447.37695,785.00
EnWin Utilities Ltd. 718,491.37700,561.00718,720.00
Horizon Utilities Corporation 691,113.001,117,074.001,240,171.44
London Hydro Inc. 668,274.20659,648.56
Hydro One Brampton Networks  651,708.00563,797.11316,521.00
Kitchener‐Wilmot Hydro Inc. 375,292.12800,933.34362,025.24
Thunder Bay Hydro Distribution  359,030.00
Veridian Connections Inc. 351,162.38349,594.0092,524.00
Waterloo North Hydro Inc. 255,545.00265,115.00167,960.00

Count
Average 793,676.951

11

Range (min, max) 255,545.00 to 2,039,479.15

8 9
709,352.264

265,115.00 to 1,270,000.00

791,941.835

92,524.00 to 2,741,828.00
1st & 3rd quartiles 367,161.06 & 850,691.96563,797.11 & 800,933.34279,380.75 & 849,082.86
Median 668,274.20659,648.56528,905.12

Medium Utilities 20132011 2012

Westario Power Inc. 415,366.00265,345.25
Brantford Power Inc. 394,459.74408,268.33
Haldimand County Hydro Inc. 308,329.61233,287.00157,589.00
Bluewater Power Distribution  231,995.00135,966.00
Peterborough Distribution Inc. 196,974.00184,764.00168,635.00
Orangeville Hydro Limited 157,754.90216,569.0484,320.27
Festival Hydro Inc. 144,430.00141,933.00125,467.41
Lakeland Power Distribution Ltd 60,429.6263,547.0094,589.00
Grimsby Power Incorporated 43,529.2034,857.8454,959.78
Halton Hills Hydro Inc. 32,610.0032,940.2326,798.64

Count
Average 198,587.807

10

Range (min, max) 32,610.00 to 415,366.00

8 9
175,723.521

32,940.23 to 408,268.33

106,040.638

26,798.64 to 168,635.00
1st & 3rd quartiles 81,429.72 & 289,245.9663,547.00 & 233,287.0076,980.15 & 141,371.75
Median 177,364.45184,764.00110,028.21

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 61,800.6150,869.0049,375.38
Kenora Hydro Electric  26,849.0051,385.00101,087.00
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S136 Total Cost of Meter Reading

Small Utilities 20132011 2012

Count
Average 44,324.805

2

Range (min, max) 26,849.00 to 61,800.61

2 2
51,127.000

50,869.00 to 51,385.00

75,231.190

49,375.38 to 101,087.00
1st & 3rd quartiles 35,586.90 & 53,062.7150,998.00 & 51,256.0062,303.29 & 88,159.10
Median 44,324.8151,127.0075,231.19

Count
Average

23
469,781.484

Totals over Large, Medium and Small Utility Classes

Median 351,162.38

20
403,396.804
265,230.13

18
407,462.342
146,777.50

1st & 3rd quartiles 151,092.45 & 659,991.1093,040.25 & 350,649.18
Range (min, max) 26,849.00 to 2,039,479.1532,940.23 to 1,270,000.0026,798.64 to 2,741,828.00

122,336.50 & 657,997.67

Notes:
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S327 Total Number of Bulk Metered Customers

Large Utilities 20132011 2012

Oakville Hydro Electricity  6,8346,394
Waterloo North Hydro Inc. 5,9895,363
Entegrus Powerlines Inc.  5,5015,460
Horizon Utilities Corporation 537
Enersource Hydro Mississauga  430
Hydro One Brampton Networks  415
Veridian Connections Inc. 251249
Thunder Bay Hydro Distribution  111
Kitchener‐Wilmot Hydro Inc. 0

Count
Average 2,229.8

9

Range (min, max) 0 to 6,834

0 4
4,366.5

249 to 6,394
1st & 3rd quartiles 251 & 5,5014,085 & 5,694
Median 4305,412

Medium Utilities 20132011 2012

Lakeland Power Distribution Ltd 504504
Peterborough Distribution Inc. 470466
Haldimand County Hydro Inc. 397394
Bluewater Power Distribution  105
Brantford Power Inc. 10198
Festival Hydro Inc. 8990
Westario Power Inc. 7621
Halton Hills Hydro Inc. 61
Grimsby Power Incorporated 106

Count
Average 201.4

9

Range (min, max) 10 to 504

0 7
225.6

6 to 504
1st & 3rd quartiles 76 & 39756 & 430
Median 10198

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 22
Kenora Hydro Electric  0
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S327 Total Number of Bulk Metered Customers

Small Utilities 20132011 2012

Count
Average 1.0

2

Range (min, max) 0 to 2

0 1
2.0

2 to 2
1st & 3rd quartiles 1 & 22 & 2
Median 12

Count
Average

20
1,094.2

Totals over Large, Medium and Small Utility Classes

Median 181

12
1,587.3

322

0

1st & 3rd quartiles 72 & 479
Range (min, max) 0 to 6,8342 to 6,394

Notes:
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S169 Total Number of Customer Reads (for meters)

Large Utilities 20132011 2012

Enersource Hydro Mississauga  1,342,464
Kitchener‐Wilmot Hydro Inc. 508,428568,204529,206
PowerStream Inc. 347,2351,148,2962,920,401
Horizon Utilities Corporation 237,4691,498,4732,214,311
London Hydro Inc. 150,572
Hydro One Brampton Networks  146,039141,798138,965
Veridian Connections Inc. 116,540115,325113,751
EnWin Utilities Ltd. 86,00085,60085,000
Oakville Hydro Electricity  64,79264,10663,614
Waterloo North Hydro Inc. 54,28153,65052,863
Thunder Bay Hydro Distribution  50,451
Entegrus Powerlines Inc.  00

Count
Average 258,689.3

12

Range (min, max) 0 to 1,342,464

8 9
408,383.6

0 to 1,498,473

764,763.9

52,863 to 2,920,401
1st & 3rd quartiles 62,164 & 264,91164,106 & 568,20479,654 & 950,482
Median 131,290115,325126,358

Medium Utilities 20132011 2012

Brantford Power Inc. 469,799
Peterborough Distribution Inc. 431,952425,232425,232
Westario Power Inc. 273,984273,181
Haldimand County Hydro Inc. 254,700253,908252,936
Lakeland Power Distribution Ltd 117,264116,304115,716
Orangeville Hydro Limited 106,964110,44799,902
Bluewater Power Distribution  35,982280,300
Halton Hills Hydro Inc. 21,831
Festival Hydro Inc. 20,19920,00019,908
Grimsby Power Incorporated 10,62310,48810,323

Count
Average 174,329.8

10

Range (min, max) 10,623 to 469,799

7 7
172,794.3

10,488 to 425,232

172,045.3

10,323 to 425,232
1st & 3rd quartiles 25,369 & 269,16365,224 & 263,54559,905 & 266,618
Median 112,114116,304115,716

Small Utilities 20132011 2012

Kenora Hydro Electric  66,93166,86466,900
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S169 Total Number of Customer Reads (for meters)

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 33,67533,65733,672

Count
Average 50,303.0

2

Range (min, max) 33,675 to 66,931

2 2
50,260.5

33,657 to 66,864

50,286.0

33,672 to 66,900
1st & 3rd quartiles 41,989 & 58,61741,959 & 58,56241,979 & 58,593
Median 50,30350,26150,286

Count
Average

24
206,174.0

Totals over Large, Medium and Small Utility Classes

Median 111,752

18
276,974.1
112,886

17
436,647.1
113,751

1st & 3rd quartiles 46,834 & 259,52163,614 & 280,300
Range (min, max) 0 to 1,342,4640 to 1,498,47310,323 to 2,920,401

56,264 & 268,363

Notes:
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S322 Of The Number of Customer Reads In S169, How Many Are Done 
Manually?

Large Utilities 20132011 2012

Enersource Hydro Mississauga  52,002.00
PowerStream Inc. 20,000.00179,351.00146,739.00
Hydro One Brampton Networks  5,102.0011,291.007,921.00
Kitchener‐Wilmot Hydro Inc. 2,927.005,374.00552.00
EnWin Utilities Ltd. 2,800.0078,718.0085,700.00
Horizon Utilities Corporation 2,110.0052,740.0097,137.00
Oakville Hydro Electricity  1,095.004,153.005,446.00
Veridian Connections Inc. 872.001,388.001,697.00
London Hydro Inc. 775.00
Thunder Bay Hydro Distribution  487.00
Waterloo North Hydro Inc. 469.00446.001,048.00
Entegrus Powerlines Inc.  0.000.00

Count
Average 7,386.583

12

Range (min, max) 0.00 to 52,002.00

8 9
37,051.222

0.00 to 179,351.00

43,280.000

552.00 to 146,739.00
1st & 3rd quartiles 703.00 & 3,470.751,388.00 & 52,740.001,534.75 & 88,559.25
Median 1,602.505,374.006,683.50

Medium Utilities 20132011 2012

Orangeville Hydro Limited 106,964.001,490.00
Brantford Power Inc. 2,844.00
Westario Power Inc. 1,824.007,971.00
Haldimand County Hydro Inc. 1,308.00979.001,716.00
Bluewater Power Distribution  368.00280,300.00
Halton Hills Hydro Inc. 171.00
Festival Hydro Inc. 124.003,636.00235,248.00
Grimsby Power Incorporated 41.0059.0072.00
Peterborough Distribution Inc. 0.003,000.000.00
Lakeland Power Distribution Ltd 0.000.00

Count
Average 11,364.400

10

Range (min, max) 0.00 to 106,964.00

6 6
2,855.833

59.00 to 7,971.00

86,222.667

0.00 to 280,300.00
1st & 3rd quartiles 61.75 & 1,695.001,106.75 & 3,477.0018.00 & 176,865.00
Median 269.502,245.00894.00

Small Utilities 20132011 2012

Kenora Hydro Electric  780.00804.0050,330.00
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S322 Of The Number of Customer Reads In S169, How Many Are Done 
Manually?

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 696.00696.00689.00

Count
Average 738.000

2

Range (min, max) 696.00 to 780.00

2 2
750.000

696.00 to 804.00

25,509.500

689.00 to 50,330.00
1st & 3rd quartiles 717.00 & 759.00723.00 & 777.0013,099.25 & 37,919.75
Median 738.00750.0025,509.50

Count
Average

24
8,489.958

Totals over Large, Medium and Small Utility Classes

Median 826.00

17
20,711.529
3,000.00

16
57,162.188
3,581.00

1st & 3rd quartiles 318.75 & 2,811.00654.75 & 88,559.25
Range (min, max) 0.00 to 106,964.000.00 to 179,351.000.00 to 280,300.00

804.00 & 7,971.00

Notes:
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S238 Distribution System Losses (%)

Large Utilities 20132011 2012

Thunder Bay Hydro Distribution  4.300
Entegrus Powerlines Inc.  4.2904.1283.840
Veridian Connections Inc. 4.1414.2224.270
London Hydro Inc. 4.0052.970
Oakville Hydro Electricity  3.7803.1793.901
PowerStream Inc. 3.6003.6303.600
Waterloo North Hydro Inc. 3.5003.2053.479
Enersource Hydro Mississauga  3.380
Hydro One Brampton Networks  3.1643.1513.490
Kitchener‐Wilmot Hydro Inc. 2.9803.1983.230
Horizon Utilities Corporation 2.9793.1672.824
EnWin Utilities Ltd. 2.8002.9652.864

Count
Average 3.5766

12

Range (min, max) 2.800 to 4.300

9 10
3.3815

2.965 to 4.222

3.4998

2.824 to 4.270
1st & 3rd quartiles 3.118 & 4.0393.155 & 3.5243.230 & 3.840
Median 3.5503.1893.490

Medium Utilities 20132011 2012

Westario Power Inc. 7.2156.888
Haldimand County Hydro Inc. 5.2145.4325.490
Lakeland Power Distribution Ltd 5.0504.6115.575
Peterborough Distribution Inc. 4.5504.6134.748
Grimsby Power Incorporated 4.4253.7874.820
Halton Hills Hydro Inc. 3.8304.9645.297
Brantford Power Inc. 3.0703.370
Bluewater Power Distribution  2.7702.480
Festival Hydro Inc. 2.6302.4802.968
Orangeville Hydro Limited 2.4622.6803.260

Count
Average 4.1216

10

Range (min, max) 2.462 to 7.215

8 9
4.3139

2.480 to 6.888

4.3298

2.480 to 5.575
1st & 3rd quartiles 2.845 & 4.9253.370 & 4.9643.187 & 5.345
Median 4.1284.6114.784

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 5.1584.8664.539
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S238 Distribution System Losses (%)

Small Utilities 20132011 2012

Kenora Hydro Electric  4.0104.1223.310

Count
Average 4.5840

2

Range (min, max) 4.010 to 5.158

2 2
4.4940

4.122 to 4.866

3.9245

3.310 to 4.539
1st & 3rd quartiles 4.297 & 4.8714.308 & 4.6803.617 & 4.232
Median 4.5844.4943.924

Count
Average

24
3.8876

Totals over Large, Medium and Small Utility Classes

Median 3.805

21
3.8870
3.630

19
3.8939
3.600

1st & 3rd quartiles 3.048 & 4.3313.245 & 4.643
Range (min, max) 2.462 to 7.2152.480 to 6.8882.480 to 5.575

3.167 & 4.611

Notes:
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S348 What is your Net Annual Peak Demand Savings Target (MW)?

Large Utilities 20132011 2012

Enersource Hydro Mississauga  51.30
Hydro One Brampton Networks  45.60
London Hydro Inc. 41.44
Veridian Connections Inc. 29.05
Kitchener‐Wilmot Hydro Inc. 21.56
PowerStream Inc. 20.03
Horizon Utilities Corporation 16.50
Waterloo North Hydro Inc. 15.79
Entegrus Powerlines Inc.  12.10
Thunder Bay Hydro Distribution  8.50
EnWin Utilities Ltd. 6.70
Oakville Hydro Electricity  4.10

Count
Average 22.723

12

Range (min, max) 4.10 to 51.30

0 0

1st & 3rd quartiles 11.20 & 32.15
Median 18.27

Medium Utilities 20132011 2012

Westario Power Inc. 987.00
Brantford Power Inc. 11.38
Bluewater Power Distribution  10.65
Peterborough Distribution Inc. 8.72
Festival Hydro Inc. 6.23
Halton Hills Hydro Inc. 6.20
Haldimand County Hydro Inc. 2.852.852.85
Orangeville Hydro Limited 2.78
Lakeland Power Distribution Ltd 2.32
Grimsby Power Incorporated 2.06

Count
Average 104.019

10

Range (min, max) 2.06 to 987.00

1 1
2.850

2.85 to 2.85

2.850

2.85 to 2.85
1st & 3rd quartiles 2.80 & 10.172.85 & 2.852.85 & 2.85
Median 6.222.852.85

Small Utilities 20132011 2012

Kenora Hydro Electric  225.00
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S348 What is your Net Annual Peak Demand Savings Target (MW)?

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 0.51

Count
Average 112.755

2

Range (min, max) 0.51 to 225.00

0 0

1st & 3rd quartiles 56.63 & 168.88
Median 112.76

Count
Average

24
64.099

Totals over Large, Medium and Small Utility Classes

Median 11.02

1
2.850
2.85

1
2.850
2.85

1st & 3rd quartiles 5.68 & 23.432.85 & 2.85
Range (min, max) 0.51 to 987.002.85 to 2.852.85 to 2.85

2.85 & 2.85

Notes:
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S349 What Percent of the Net Annual Peak Demand Savings Target Has Been 
Achieved in 2013?

Large Utilities 20132011 2012

PowerStream Inc. 114.00
Enersource Hydro Mississauga  55.20
Kitchener‐Wilmot Hydro Inc. 51.20
Thunder Bay Hydro Distribution  46.00
EnWin Utilities Ltd. 42.00
Waterloo North Hydro Inc. 35.00
London Hydro Inc. 32.34
Hydro One Brampton Networks  30.00
Horizon Utilities Corporation 27.00
Oakville Hydro Electricity  20.00
Veridian Connections Inc. 19.00
Entegrus Powerlines Inc.  12.4010.7013.20

Count
Average 40.345

12

Range (min, max) 12.40 to 114.00

1 1
10.700

10.70 to 10.70

13.200

13.20 to 13.20
1st & 3rd quartiles 25.25 & 47.3010.70 & 10.7013.20 & 13.20
Median 33.6710.7013.20

Medium Utilities 20132011 2012

Peterborough Distribution Inc. 70.00
Festival Hydro Inc. 38.00
Halton Hills Hydro Inc. 35.00
Grimsby Power Incorporated 33.00
Westario Power Inc. 33.00
Lakeland Power Distribution Ltd 25.00
Haldimand County Hydro Inc. 24.0020.0011.90
Bluewater Power Distribution  24.00
Orangeville Hydro Limited 21.00
Brantford Power Inc. 0.00

Count
Average 30.300

10

Range (min, max) 0.00 to 70.00

1 1
20.000

20.00 to 20.00

11.900

11.90 to 11.90
1st & 3rd quartiles 24.00 & 34.5020.00 & 20.0011.90 & 11.90
Median 29.0020.0011.90

Small Utilities 20132011 2012

Kenora Hydro Electric  29.00
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S349 What Percent of the Net Annual Peak Demand Savings Target Has Been 
Achieved in 2013?

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 16.00

Count
Average 22.500

2

Range (min, max) 16.00 to 29.00

0 0

1st & 3rd quartiles 19.25 & 25.75
Median 22.50

Count
Average

24
34.673

Totals over Large, Medium and Small Utility Classes

Median 31.17

2
15.350
15.35

2
12.550
12.55

1st & 3rd quartiles 23.25 & 39.0012.23 & 12.88
Range (min, max) 0.00 to 114.0010.70 to 20.0011.90 to 13.20

13.03 & 17.68

Notes:
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S350 What is Your Net Cumulative Energy Savings Target in 2013 (GWh)?

Large Utilities 20132011 2012

Enersource Hydro Mississauga  343.10
Horizon Utilities Corporation 242.00
Hydro One Brampton Networks  189.50
London Hydro Inc. 156.64
EnWin Utilities Ltd. 117.89
Veridian Connections Inc. 115.70
Kitchener‐Wilmot Hydro Inc. 90.29
PowerStream Inc. 86.43
Waterloo North Hydro Inc. 66.60
Oakville Hydro Electricity  53.90
Entegrus Powerlines Inc.  46.50
Thunder Bay Hydro Distribution  25.90

Count
Average 127.871

12

Range (min, max) 25.90 to 343.10

0 0

1st & 3rd quartiles 63.43 & 164.86
Median 103.00

Medium Utilities 20132011 2012

Westario Power Inc. 13,570.00
Bluewater Power Distribution  53.70
Brantford Power Inc. 48.92
Peterborough Distribution Inc. 38.45
Festival Hydro Inc. 29.25
Halton Hills Hydro Inc. 22.50
Haldimand County Hydro Inc. 13.3013.3013.30
Orangeville Hydro Limited 11.82
Lakeland Power Distribution Ltd 10.18
Grimsby Power Incorporated 7.76

Count
Average 1,380.588

10

Range (min, max) 7.76 to 13,570.00

1 1
13.300

13.30 to 13.30

13.300

13.30 to 13.30
1st & 3rd quartiles 12.19 & 46.3013.30 & 13.3013.30 & 13.30
Median 25.8813.3013.30

Small Utilities 20132011 2012

Kenora Hydro Electric  5,200,000.00

CONFIDENTIAL Page 255



S350 What is Your Net Cumulative Energy Savings Target in 2013 (GWh)?

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 3.32

Count
Average 2,600,001.660

2

Range (min, max) 3.32 to 5,200,000.00

0 0

1st & 3rd quartiles 1,300,002.49 & 3,900,000.83
Median 2,600,001.66

Count
Average

24
217,305.985

Totals over Large, Medium and Small Utility Classes

Median 53.80

1
13.300
13.30

1
13.300
13.30

1st & 3rd quartiles 25.05 & 127.5813.30 & 13.30
Range (min, max) 3.32 to 5,200,000.0013.30 to 13.3013.30 to 13.30

13.30 & 13.30

Notes:
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S351 What is the Percent of the Net Cumulative Energy Savings Target 
Achieved in 2013?

Large Utilities 20132011 2012

PowerStream Inc. 122.00
London Hydro Inc. 103.36
EnWin Utilities Ltd. 102.00
Kitchener‐Wilmot Hydro Inc. 93.20
Hydro One Brampton Networks  92.00
Horizon Utilities Corporation 86.00
Enersource Hydro Mississauga  82.20
Entegrus Powerlines Inc.  81.0060.4021.90
Waterloo North Hydro Inc. 80.00
Oakville Hydro Electricity  73.00
Veridian Connections Inc. 65.00
Thunder Bay Hydro Distribution  13.10

Count
Average 82.738

12

Range (min, max) 13.10 to 122.00

1 1
60.400

60.40 to 60.40

21.900

21.90 to 21.90
1st & 3rd quartiles 78.25 & 95.4060.40 & 60.4021.90 & 21.90
Median 84.1060.4021.90

Medium Utilities 20132011 2012

Festival Hydro Inc. 124.00
Grimsby Power Incorporated 122.00
Westario Power Inc. 92.00
Haldimand County Hydro Inc. 84.0069.3046.70
Lakeland Power Distribution Ltd 75.00
Halton Hills Hydro Inc. 72.00
Bluewater Power Distribution  72.00
Orangeville Hydro Limited 72.00
Peterborough Distribution Inc. 71.00
Brantford Power Inc. 0.00

Count
Average 78.400

10

Range (min, max) 0.00 to 124.00

1 1
69.300

69.30 to 69.30

46.700

46.70 to 46.70
1st & 3rd quartiles 72.00 & 90.0069.30 & 69.3046.70 & 46.70
Median 73.5069.3046.70

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 34.00
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S351 What is the Percent of the Net Cumulative Energy Savings Target 
Achieved in 2013?

Small Utilities 20132011 2012

Kenora Hydro Electric  12.00

Count
Average 23.000

2

Range (min, max) 12.00 to 34.00

0 0

1st & 3rd quartiles 17.50 & 28.50
Median 23.00

Count
Average

24
75.953

Totals over Large, Medium and Small Utility Classes

Median 80.50

2
64.850
64.85

2
34.300
34.30

1st & 3rd quartiles 71.75 & 92.3028.10 & 40.50
Range (min, max) 0.00 to 124.0060.40 to 69.3021.90 to 46.70

62.63 & 67.08

Notes:
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S3 Number of FTEs ‐ Full Time Equivalents (Including Those in Affiliate 
That are Dedicated to LDC Work)

Large Utilities 20132011 2012

PowerStream Inc. 505.0498.4513.4
Horizon Utilities Corporation 408.0403.0396.0
Enersource Hydro Mississauga  385.0
London Hydro Inc. 309.3305.0302.0
Veridian Connections Inc. 225.5223.0219.0
Hydro One Brampton Networks  212.0207.0207.0
EnWin Utilities Ltd. 194.9195.0190.8
Kitchener‐Wilmot Hydro Inc. 177.0174.0170.0
Thunder Bay Hydro Distribution  129.0
Waterloo North Hydro Inc. 124.0119.0116.5
Oakville Hydro Electricity  116.0114.0104.0
Entegrus Powerlines Inc.  73.077.080.0

Count
Average 238.23

12

Range (min, max) 73.0 to 505.0

10 10
231.54

77.0 to 498.4

229.87

80.0 to 513.4
1st & 3rd quartiles 127.8 & 328.2132.8 & 284.5129.9 & 281.3
Median 203.5201.0198.9

Medium Utilities 20132011 2012

Bluewater Power Distribution  95.6109.0
Brantford Power Inc. 67.069.0
Haldimand County Hydro Inc. 52.051.048.0
Halton Hills Hydro Inc. 51.051.049.0
Festival Hydro Inc. 44.646.245.8
Westario Power Inc. 34.033.0
Orangeville Hydro Limited 23.020.020.0
Lakeland Power Distribution Ltd 21.421.420.8
Grimsby Power Incorporated 18.518.518.5

Count
Average 45.23

9

Range (min, max) 18.5 to 95.6

7 8
38.76

18.5 to 69.0

44.44

18.5 to 109.0
1st & 3rd quartiles 23.0 & 52.021.1 & 51.020.4 & 48.5
Median 44.639.645.8

Small Utilities 20132011 2012

Kenora Hydro Electric  13.014.015.0
Sioux Lookout Hydro Inc. 9.09.08.0
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S3 Number of FTEs ‐ Full Time Equivalents (Including Those in Affiliate 
That are Dedicated to LDC Work)

Small Utilities 20132011 2012

Count
Average 11.00

2

Range (min, max) 9.0 to 13.0

2 2
11.50

9.0 to 14.0

11.50

8.0 to 15.0
1st & 3rd quartiles 10.0 & 12.010.3 & 12.89.8 & 13.3
Median 11.011.511.5

Count
Average

23
142.95

Totals over Large, Medium and Small Utility Classes

Median 95.6

20
132.43
73.0

19
138.57
104.0

1st & 3rd quartiles 39.3 & 203.533.3 & 198.9
Range (min, max) 9.0 to 505.09.0 to 498.48.0 to 513.4

30.1 & 198.0

Notes:
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S241 Of FTEs, Number That Are Front Line Staff

Large Utilities 20132011 2012

PowerStream Inc. 325330353
Horizon Utilities Corporation 325326322
Enersource Hydro Mississauga  314
London Hydro Inc. 253235
Veridian Connections Inc. 184181179
Hydro One Brampton Networks  177174173
Kitchener‐Wilmot Hydro Inc. 146141138
EnWin Utilities Ltd. 128133132
Waterloo North Hydro Inc. 999391
Thunder Bay Hydro Distribution  95
Oakville Hydro Electricity  646866
Entegrus Powerlines Inc.  586261

Count
Average 180.7

12

Range (min, max) 58 to 325

9 10
174.3

62 to 330

168.3

61 to 353
1st & 3rd quartiles 98 & 268103 & 22291 & 179
Median 162158138

Medium Utilities 20132011 2012

Bluewater Power Distribution  8091
Brantford Power Inc. 5249
Haldimand County Hydro Inc. 414038
Halton Hills Hydro Inc. 393937
Festival Hydro Inc. 333434
Westario Power Inc. 2826
Lakeland Power Distribution Ltd 171716
Orangeville Hydro Limited 141212
Grimsby Power Incorporated 121214

Count
Average 35.1

9

Range (min, max) 12 to 80

7 8
28.6

12 to 49

34.6

12 to 91
1st & 3rd quartiles 17 & 4116 & 3915 & 38
Median 333034

Small Utilities 20132011 2012

Kenora Hydro Electric  91112
Sioux Lookout Hydro Inc. 776
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S241 Of FTEs, Number That Are Front Line Staff

Small Utilities 20132011 2012

Count
Average 8.0

2

Range (min, max) 7 to 9

2 2
9.0

7 to 11

9.0

6 to 12
1st & 3rd quartiles 8 & 98 & 108 & 11
Median 899

Count
Average

23
108.7

Totals over Large, Medium and Small Utility Classes

Median 64

20
99.5
56

18
98.6
64

1st & 3rd quartiles 30 & 16221 & 136
Range (min, max) 7 to 3257 to 3306 to 353

24 & 149

Notes:
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S288 Of FTEs, Number That Are Union

Large Utilities 20132011 2012

PowerStream Inc. 319330315
Horizon Utilities Corporation 277281283
Enersource Hydro Mississauga  237
London Hydro Inc. 194188
Hydro One Brampton Networks  156155156
Veridian Connections Inc. 143145139
EnWin Utilities Ltd. 128133132
Kitchener‐Wilmot Hydro Inc. 114114113
Thunder Bay Hydro Distribution  89
Waterloo North Hydro Inc. 847978
Oakville Hydro Electricity  646666
Entegrus Powerlines Inc.  545855

Count
Average 154.9

12

Range (min, max) 54 to 319

9 10
154.9

58 to 330

148.6

55 to 315
1st & 3rd quartiles 88 & 20588 & 18078 & 156
Median 136139132

Medium Utilities 20132011 2012

Bluewater Power Distribution  4953
Brantford Power Inc. 4144
Halton Hills Hydro Inc. 393937
Haldimand County Hydro Inc. 363533
Westario Power Inc. 2523
Festival Hydro Inc. 181919
Orangeville Hydro Limited 141212
Grimsby Power Incorporated 111111
Lakeland Power Distribution Ltd 999

Count
Average 26.9

9

Range (min, max) 9 to 49

7 8
24.0

9 to 44

24.9

9 to 53
1st & 3rd quartiles 14 & 3912 & 3612 & 35
Median 252119

Small Utilities 20132011 2012

Kenora Hydro Electric  91011
Sioux Lookout Hydro Inc. 666
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S288 Of FTEs, Number That Are Union

Small Utilities 20132011 2012

Count
Average 7.5

2

Range (min, max) 6 to 9

2 2
8.0

6 to 10

8.5

6 to 11
1st & 3rd quartiles 7 & 87 & 97 & 10
Median 889

Count
Average

23
92.0

Totals over Large, Medium and Small Utility Classes

Median 54

20
87.9
51

18
84.9
54

1st & 3rd quartiles 22 & 13614 & 127
Range (min, max) 6 to 3196 to 3306 to 315

17 & 136

Notes:
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S16 Number of Customers per Employee

Large Utilities 20132011 2012

PowerStream Inc. 692.7688.9654.3
Hydro One Brampton Networks  688.9685.3666.3
Horizon Utilities Corporation 590.3589.2599.6
Oakville Hydro Electricity  558.8562.6612.0
Entegrus Powerlines Inc.  556.2525.7443.6
Enersource Hydro Mississauga  519.7
Veridian Connections Inc. 516.9517.6526.7
Kitchener‐Wilmot Hydro Inc. 508.7511.8517.5
London Hydro Inc. 493.6497.0497.0
Waterloo North Hydro Inc. 437.0448.8451.8
EnWin Utilities Ltd. 414.5441.7448.7
Thunder Bay Hydro Distribution  390.7

Count
Average 530.67

12

Range (min, max) 390.7 to 692.7

10 10
546.86

441.7 to 688.9

541.75

443.6 to 666.3
1st & 3rd quartiles 479.4 & 566.7500.7 & 582.5463.1 & 608.9
Median 518.3521.7522.1

Medium Utilities 20132011 2012

Westario Power Inc. 669.5685.2
Grimsby Power Incorporated 576.8571.2562.5
Brantford Power Inc. 532.1504.5
Orangeville Hydro Limited 502.5571.8564.5
Lakeland Power Distribution Ltd 460.5455.0465.8
Halton Hills Hydro Inc. 425.0416.1439.9
Haldimand County Hydro Inc. 418.0425.4450.7
Festival Hydro Inc. 408.7385.8436.9
Bluewater Power Distribution  381.0331.5

Count
Average 486.01

9

Range (min, max) 381.0 to 669.5

7 8
501.88

385.8 to 685.2

464.54

331.5 to 564.5
1st & 3rd quartiles 418.0 & 532.1423.0 & 571.3438.4 & 514.1
Median 460.5479.7450.7

Small Utilities 20132011 2012

Kenora Hydro Electric  396.4398.0371.7
Sioux Lookout Hydro Inc. 308.0306.6345.0
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S16 Number of Customers per Employee

Small Utilities 20132011 2012

Count
Average 352.20

2

Range (min, max) 308.0 to 396.4

2 2
352.30

306.6 to 398.0

358.35

345.0 to 371.7
1st & 3rd quartiles 330.1 & 374.3329.4 & 375.1351.7 & 365.0
Median 352.2352.3358.3

Count
Average

23
497.67

Totals over Large, Medium and Small Utility Classes

Median 502.5

20
509.41
508.1

19
494.00
465.8

1st & 3rd quartiles 416.3 & 557.5441.7 & 563.5
Range (min, max) 308.0 to 692.7306.6 to 688.9331.5 to 666.3

437.6 & 571.3

Notes:
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S242 Total Cost of Compensation Packages

Large Utilities 20132011 2012

PowerStream Inc. 55,709,86252,549,08149,182,145
Horizon Utilities Corporation 40,354,30739,795,79835,764,611
Enersource Hydro Mississauga  39,771,988
London Hydro Inc. 26,002,89425,525,286
Veridian Connections Inc. 21,645,89020,822,41719,551,886
Hydro One Brampton Networks  18,528,23518,272,76018,012,685
EnWin Utilities Ltd. 16,540,39016,452,66116,953,849
Kitchener‐Wilmot Hydro Inc. 15,637,56014,692,55414,840,656
Waterloo North Hydro Inc. 13,459,24711,769,71711,094,300
Thunder Bay Hydro Distribution  12,619,089
Oakville Hydro Electricity  11,219,19710,331,5139,799,320
Entegrus Powerlines Inc.  6,686,1746,603,3776,143,052

Count
Average 23,181,236.1

12

Range (min, max) 6,686,174 to 55,709,862

9 10
21,681,516.4

6,603,377 to 52,549,081

20,149,167.1

6,143,052 to 49,182,145
1st & 3rd quartiles 13,249,208 & 29,445,16812,500,426 & 24,349,56911,094,300 & 19,551,886
Median 17,534,31217,362,71016,953,849

Medium Utilities 20132011 2012

Bluewater Power Distribution  9,153,8869,112,509
Brantford Power Inc. 4,849,1215,005,300
Halton Hills Hydro Inc. 4,826,4443,987,6933,970,613
Festival Hydro Inc. 4,053,5513,839,1783,772,733
Haldimand County Hydro Inc. 4,011,2133,797,4403,679,655
Westario Power Inc. 3,449,2613,047,154
Orangeville Hydro Limited 1,955,1091,879,2251,752,518
Lakeland Power Distribution Ltd 1,846,8011,698,5831,685,142
Grimsby Power Incorporated 1,552,2461,460,7361,468,232

Count
Average 3,966,403.6

9

Range (min, max) 1,552,246 to 9,153,886

7 8
3,089,413.6

1,460,736 to 5,005,300

3,634,486.0

1,468,232 to 9,112,509
1st & 3rd quartiles 1,955,109 & 4,826,4441,834,064 & 3,876,3071,718,830 & 3,871,673
Median 4,011,2133,422,2973,679,655

Small Utilities 20132011 2012

Kenora Hydro Electric  1,079,2501,162,0421,193,871
Sioux Lookout Hydro Inc. 715,619751,792660,458
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S242 Total Cost of Compensation Packages

Small Utilities 20132011 2012

Count
Average 897,434.5

2

Range (min, max) 715,619 to 1,079,250

2 2
956,917.0

751,792 to 1,162,042

927,164.5

660,458 to 1,193,871
1st & 3rd quartiles 806,527 & 988,342854,355 & 1,059,480793,811 & 1,060,518
Median 897,435956,917927,164

Count
Average

23
13,724,666.7

Totals over Large, Medium and Small Utility Classes

Median 9,153,886

20
12,172,215.4

5,804,338

18
11,591,013.1

7,627,780
1st & 3rd quartiles 3,730,237 & 17,534,3122,234,302 & 16,425,551
Range (min, max) 715,619 to 55,709,862751,792 to 52,549,081660,458 to 49,182,145

2,755,172 & 16,907,686

Notes:
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S108 Number of Occurrences of Short Term Absenteeism (5 Days or Less)

Large Utilities 20132011 2012

PowerStream Inc. 656.000.00749.00
Veridian Connections Inc. 654.00634.00547.00
Kitchener‐Wilmot Hydro Inc. 472.00569.00694.00
London Hydro Inc. 390.00424.00
Entegrus Powerlines Inc.  326.00280.00251.00
Thunder Bay Hydro Distribution  306.00
Hydro One Brampton Networks  281.00347.00341.00
Waterloo North Hydro Inc. 256.00229.00253.00
Enersource Hydro Mississauga  235.00
Oakville Hydro Electricity  55.00107.0029.00

Count
Average 363.100

10

Range (min, max) 55.00 to 656.00

7 8
323.750

0.00 to 634.00

409.143

29.00 to 749.00
1st & 3rd quartiles 262.25 & 451.50198.50 & 460.25252.00 & 620.50
Median 316.00313.50341.00

Medium Utilities 20132011 2012

Bluewater Power Distribution  296.00266.00
Westario Power Inc. 172.00171.00
Haldimand County Hydro Inc. 146.00151.00150.00
Brantford Power Inc. 124.00110.00
Halton Hills Hydro Inc. 111.0085.0027.00
Festival Hydro Inc. 104.00134.00189.00
Orangeville Hydro Limited 88.0083.0081.00
Lakeland Power Distribution Ltd 61.0071.0039.00
Grimsby Power Incorporated 34.0022.0020.00

Count
Average 126.222

9

Range (min, max) 34.00 to 296.00

7 8
103.375

22.00 to 171.00

110.286

20.00 to 266.00
1st & 3rd quartiles 88.00 & 146.0080.00 & 138.2533.00 & 169.50
Median 111.0097.5081.00

Small Utilities 20132011 2012

Kenora Hydro Electric  79.00126.0046.00
Sioux Lookout Hydro Inc. 18.0012.0023.00
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S108 Number of Occurrences of Short Term Absenteeism (5 Days or Less)

Small Utilities 20132011 2012

Count
Average 48.500

2

Range (min, max) 18.00 to 79.00

2 2
69.000

12.00 to 126.00

34.500

23.00 to 46.00
1st & 3rd quartiles 33.25 & 63.7540.50 & 97.5028.75 & 40.25
Median 48.5069.0034.50

Count
Average

21
231.619

Totals over Large, Medium and Small Utility Classes

Median 172.00

18
197.500
130.00

16
231.563
169.50

1st & 3rd quartiles 88.00 & 306.0036.50 & 284.75
Range (min, max) 18.00 to 656.000.00 to 634.0020.00 to 749.00

83.50 & 267.25

Notes:
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S109 Work Days Lost Due to Short Term Absenteeism (5 Days or Less)

Large Utilities 20132011 2012

PowerStream Inc. 1,634.001,492.001,682.00
Horizon Utilities Corporation 1,429.321,346.131,605.00
London Hydro Inc. 924.001,016.50
Enersource Hydro Mississauga  918.30
Veridian Connections Inc. 895.15827.10744.33
EnWin Utilities Ltd. 869.80942.00962.68
Kitchener‐Wilmot Hydro Inc. 773.73828.61962.00
Hydro One Brampton Networks  702.00792.00768.00
Waterloo North Hydro Inc. 411.00348.00442.00
Entegrus Powerlines Inc.  383.00351.00304.20
Thunder Bay Hydro Distribution  333.83
Oakville Hydro Electricity  137.00586.00102.00

Count
Average 784.261

12

Range (min, max) 137.00 to 1,634.00

9 10
852.934

348.00 to 1,492.00

841.357

102.00 to 1,682.00
1st & 3rd quartiles 404.00 & 919.73637.50 & 997.88442.00 & 962.68
Median 821.77827.86768.00

Medium Utilities 20132011 2012

Brantford Power Inc. 467.38318.00
Bluewater Power Distribution  374.00555.81
Halton Hills Hydro Inc. 190.50170.0057.25
Haldimand County Hydro Inc. 163.00169.00194.00
Festival Hydro Inc. 141.25157.40210.50
Lakeland Power Distribution Ltd 78.00105.0049.50
Westario Power Inc. 75.00171.00
Orangeville Hydro Limited 57.5355.4041.93
Grimsby Power Incorporated 40.0027.0027.00

Count
Average 176.296

9

Range (min, max) 40.00 to 467.38

7 8
146.600

27.00 to 318.00

162.284

27.00 to 555.81
1st & 3rd quartiles 75.00 & 190.5092.60 & 170.2545.72 & 202.25
Median 141.25163.2057.25

Small Utilities 20132011 2012

Kenora Hydro Electric  66.00122.0066.00
Sioux Lookout Hydro Inc. 14.2515.0025.57
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S109 Work Days Lost Due to Short Term Absenteeism (5 Days or Less)

Small Utilities 20132011 2012

Count
Average 40.125

2

Range (min, max) 14.25 to 66.00

2 2
68.500

15.00 to 122.00

45.785

25.57 to 66.00
1st & 3rd quartiles 27.19 & 53.0641.75 & 95.2535.68 & 55.89
Median 40.1368.5045.79

Count
Average

23
481.654

Totals over Large, Medium and Small Utility Classes

Median 374.00

20
491.957
333.00

18
488.876
257.35

1st & 3rd quartiles 107.50 & 821.7759.44 & 762.08
Range (min, max) 14.25 to 1,634.0015.00 to 1,492.0025.57 to 1,682.00

148.55 & 827.48

Notes:
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S243 Number of Long Term Absences (Over 5 Days)

Large Utilities 20132011 2012

London Hydro Inc. 92.037.0
Oakville Hydro Electricity  47.06.014.0
EnWin Utilities Ltd. 39.649.040.3
Enersource Hydro Mississauga  29.0
Hydro One Brampton Networks  29.039.044.0
PowerStream Inc. 28.030.029.0
Kitchener‐Wilmot Hydro Inc. 23.018.028.0
Thunder Bay Hydro Distribution  21.0
Veridian Connections Inc. 21.017.035.0
Waterloo North Hydro Inc. 8.07.015.0
Entegrus Powerlines Inc.  6.04.01.0

Count
Average 31.24

11

Range (min, max) 6.0 to 92.0

8 9
23.00

4.0 to 49.0

25.79

1.0 to 44.0
1st & 3rd quartiles 21.0 & 34.37.0 & 37.014.8 & 36.3
Median 28.018.028.5

Medium Utilities 20132011 2012

Bluewater Power Distribution  11.08.0
Westario Power Inc. 10.02.0
Halton Hills Hydro Inc. 9.02.03.0
Festival Hydro Inc. 4.08.01.0
Haldimand County Hydro Inc. 3.00.06.0
Lakeland Power Distribution Ltd 3.01.05.0
Brantford Power Inc. 2.01.0
Orangeville Hydro Limited 2.00.01.0
Grimsby Power Incorporated 0.00.01.0

Count
Average 4.89

9

Range (min, max) 0.0 to 11.0

7 8
1.75

0.0 to 8.0

3.57

1.0 to 8.0
1st & 3rd quartiles 2.0 & 9.00.0 & 2.01.0 & 5.5
Median 3.01.03.0

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 0.00.00.0
Kenora Hydro Electric  0.02.07.0
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S243 Number of Long Term Absences (Over 5 Days)

Small Utilities 20132011 2012

Count
Average 0.00

2

Range (min, max) 0.0 to 0.0

2 2
1.00

0.0 to 2.0

3.50

0.0 to 7.0
1st & 3rd quartiles 0.0 & 0.00.5 & 1.51.8 & 5.3
Median 0.01.03.5

Count
Average

22
17.62

Totals over Large, Medium and Small Utility Classes

Median 9.5

19
11.74
4.0

17
14.02
7.0

1st & 3rd quartiles 3.0 & 26.81.0 & 28.0
Range (min, max) 0.0 to 92.00.0 to 49.00.0 to 44.0

1.0 & 17.5

Notes:
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S244 Work Days Lost Due to Long Term Absenteeism (Over 5 Days)

Large Utilities 20132011 2012

Horizon Utilities Corporation 1,853.22,053.71,671.0
London Hydro Inc. 1,619.01,460.3
Enersource Hydro Mississauga  1,101.0
PowerStream Inc. 938.0627.01,248.0
Veridian Connections Inc. 759.0408.3790.1
Hydro One Brampton Networks  733.02,089.01,496.0
EnWin Utilities Ltd. 712.31,006.0732.6
Oakville Hydro Electricity  523.0102.0465.0
Thunder Bay Hydro Distribution  365.5
Kitchener‐Wilmot Hydro Inc. 331.1382.2297.0
Waterloo North Hydro Inc. 132.0222.0200.0
Entegrus Powerlines Inc.  108.0195.017.0

Count
Average 764.59

12

Range (min, max) 108.0 to 1,853.2

9 10
854.55

102.0 to 2,089.0

768.52

17.0 to 1,671.0
1st & 3rd quartiles 356.9 & 978.8262.1 & 1,346.7297.0 & 1,248.0
Median 722.6517.7732.6

Medium Utilities 20132011 2012

Brantford Power Inc. 251.712.0
Bluewater Power Distribution  236.5242.0
Festival Hydro Inc. 158.0168.057.0
Halton Hills Hydro Inc. 139.030.057.0
Westario Power Inc. 99.047.0
Haldimand County Hydro Inc. 92.00.088.0
Lakeland Power Distribution Ltd 61.85.030.0
Orangeville Hydro Limited 17.00.07.0
Grimsby Power Incorporated 0.00.015.0

Count
Average 117.22

9

Range (min, max) 0.0 to 251.7

7 8
32.75

0.0 to 168.0

70.86

7.0 to 242.0
1st & 3rd quartiles 61.8 & 158.00.0 & 34.322.5 & 72.5
Median 99.08.557.0

Small Utilities 20132011 2012

Kenora Hydro Electric  0.028.543.5
Sioux Lookout Hydro Inc. 0.00.00.0
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S244 Work Days Lost Due to Long Term Absenteeism (Over 5 Days)

Small Utilities 20132011 2012

Count
Average 0.00

2

Range (min, max) 0.0 to 0.0

2 2
14.25

0.0 to 28.5

21.75

0.0 to 43.5
1st & 3rd quartiles 0.0 & 0.07.1 & 21.410.9 & 32.6
Median 0.014.321.8

Count
Average

23
444.79

Totals over Large, Medium and Small Utility Classes

Median 236.5

20
441.80
135.0

18
414.23
144.0

1st & 3rd quartiles 95.5 & 722.633.4 & 665.7
Range (min, max) 0.0 to 1,853.20.0 to 2,089.00.0 to 1,671.0

10.3 & 463.0

Notes:

CONFIDENTIAL Page 276



S110 Actual Overtime Hours Worked

Large Utilities 20132011 2012

Enersource Hydro Mississauga  50,991.25
PowerStream Inc. 45,220.0053,595.0059,228.00
Horizon Utilities Corporation 31,802.2926,207.8538,463.00
Kitchener‐Wilmot Hydro Inc. 20,075.0015,630.0018,374.00
Veridian Connections Inc. 16,678.4014,176.2514,469.90
Thunder Bay Hydro Distribution  16,632.30
Hydro One Brampton Networks  16,602.7514,828.5013,772.00
Waterloo North Hydro Inc. 16,600.0014,144.5015,196.00
London Hydro Inc. 15,902.3516,727.25
Oakville Hydro Electricity  13,416.0014,581.508,506.50
EnWin Utilities Ltd. 10,916.897,737.007,838.80
Entegrus Powerlines Inc.  5,155.003,613.003,964.08

Count
Average 21,666.019

12

Range (min, max) 5,155.00 to 50,991.25

9 10
18,124.085

3,613.00 to 53,595.00

19,979.142

3,964.08 to 59,228.00
1st & 3rd quartiles 15,280.76 & 23,006.8214,152.44 & 16,452.948,506.50 & 18,374.00
Median 16,617.5314,705.0014,469.90

Medium Utilities 20132011 2012

Bluewater Power Distribution  8,723.007,856.25
Brantford Power Inc. 6,933.144,242.00
Haldimand County Hydro Inc. 6,564.005,129.506,563.25
Halton Hills Hydro Inc. 3,776.753,944.752,812.50
Festival Hydro Inc. 3,553.252,455.413,147.00
Westario Power Inc. 2,654.101,405.25
Lakeland Power Distribution Ltd 1,031.00717.00754.00
Orangeville Hydro Limited 938.08782.25506.25
Grimsby Power Incorporated 684.25416.75708.75

Count
Average 3,873.063

9

Range (min, max) 684.25 to 8,723.00

7 8
2,386.614

416.75 to 5,129.50

3,192.571

506.25 to 7,856.25
1st & 3rd quartiles 1,031.00 & 6,564.00765.94 & 4,019.06731.38 & 4,855.13
Median 3,553.251,930.332,812.50

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 195.50227.50330.50
Kenora Hydro Electric  10.50176.00149.50
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S110 Actual Overtime Hours Worked

Small Utilities 20132011 2012

Count
Average 103.000

2

Range (min, max) 10.50 to 195.50

2 2
201.750

176.00 to 227.50

240.000

149.50 to 330.50
1st & 3rd quartiles 56.75 & 149.25188.88 & 214.63194.75 & 285.25
Median 103.00201.75240.00

Count
Average

23
12,828.513

Totals over Large, Medium and Small Utility Classes

Median 8,723.00

20
10,036.863
4,685.75

18
11,257.793
7,201.03

1st & 3rd quartiles 3,103.68 & 16,617.531,268.63 & 14,295.43
Range (min, max) 10.50 to 50,991.25176.00 to 53,595.00149.50 to 59,228.00

1,249.50 & 14,643.25

Notes:
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S111 Total Paid Regular Hours (Including Vacations, Holidays, Sick Leave, etc)

Large Utilities 20132011 2012

PowerStream Inc. 1,206,280.001,156,442.001,113,281.00
Horizon Utilities Corporation 834,275.02821,466.63797,557.80
Enersource Hydro Mississauga  771,819.50
London Hydro Inc. 621,519.50501,868.00
Veridian Connections Inc. 445,138.50442,503.00440,406.25
Hydro One Brampton Networks  422,061.50407,926.75417,630.75
EnWin Utilities Ltd. 410,116.06409,807.00384,184.00
Kitchener‐Wilmot Hydro Inc. 356,762.00359,775.40349,004.00
Oakville Hydro Electricity  291,954.00305,581.25216,913.00
Waterloo North Hydro Inc. 277,041.08260,275.25249,265.75
Thunder Bay Hydro Distribution  257,547.98
Entegrus Powerlines Inc.  147,985.00156,520.00167,186.00

Count
Average 503,541.678

12

Range (min, max) 147,985.00 to 1,206,280.00

9 10
482,216.528

156,520.00 to 1,156,442.00

459,492.061

167,186.00 to 1,113,281.00
1st & 3rd quartiles 288,225.77 & 659,094.50319,129.79 & 487,026.75249,265.75 & 440,406.25
Median 416,088.78408,866.88384,184.00

Medium Utilities 20132011 2012

Bluewater Power Distribution  195,071.00211,382.85
Brantford Power Inc. 106,614.1393,187.00
Haldimand County Hydro Inc. 99,835.7596,496.5095,380.00
Festival Hydro Inc. 97,027.4292,564.6194,026.36
Halton Hills Hydro Inc. 89,550.00100,843.9096,318.00
Westario Power Inc. 67,590.7567,047.25
Orangeville Hydro Limited 42,907.6842,413.2541,928.25
Lakeland Power Distribution Ltd 41,648.0040,910.0040,196.00
Grimsby Power Incorporated 37,197.0034,770.2534,108.00

Count
Average 86,382.414

9

Range (min, max) 37,197.00 to 195,071.00

7 8
71,029.095

34,770.25 to 100,843.90

87,619.923

34,108.00 to 211,382.85
1st & 3rd quartiles 42,907.68 & 99,835.7542,037.44 & 94,014.3841,062.13 & 95,849.00
Median 89,550.0079,805.9394,026.36

Small Utilities 20132011 2012

Kenora Hydro Electric  25,068.0028,535.0030,420.00
Sioux Lookout Hydro Inc. 18,330.0016,812.5016,250.00
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S111 Total Paid Regular Hours (Including Vacations, Holidays, Sick Leave, etc)

Small Utilities 20132011 2012

Count
Average 21,699.000

2

Range (min, max) 18,330.00 to 25,068.00

2 2
22,673.750

16,812.50 to 28,535.00

23,335.000

16,250.00 to 30,420.00
1st & 3rd quartiles 20,014.50 & 23,383.5019,743.13 & 25,604.3819,792.50 & 26,877.50
Median 21,699.0022,673.7523,335.00

Count
Average

23
298,406.081

Totals over Large, Medium and Small Utility Classes

Median 195,071.00

20
271,787.277
128,681.95

18
266,413.223
189,284.43

1st & 3rd quartiles 78,570.38 & 416,088.7854,952.78 & 375,389.00
Range (min, max) 18,330.00 to 1,206,280.0016,812.50 to 1,156,442.0016,250.00 to 1,113,281.00

60,888.75 & 408,396.81

Notes:
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S112 Total Number of Payable Employee Hours

Large Utilities 20132011 2012

PowerStream Inc. 1,251,500.001,210,037.001,172,509.00
Horizon Utilities Corporation 875,327.30847,674.48836,020.80
Enersource Hydro Mississauga  822,810.75
London Hydro Inc. 637,421.85518,595.25
Veridian Connections Inc. 461,816.90456,679.25454,876.15
Hydro One Brampton Networks  438,664.25422,755.25431,402.75
EnWin Utilities Ltd. 421,032.95417,544.00392,023.00
Kitchener‐Wilmot Hydro Inc. 376,837.00375,405.40367,378.00
Oakville Hydro Electricity  305,370.00320,162.75225,419.50
Waterloo North Hydro Inc. 293,641.08274,419.75264,461.75
Thunder Bay Hydro Distribution  274,180.28
Entegrus Powerlines Inc.  153,140.00160,133.00171,150.08

Count
Average 525,978.530

12

Range (min, max) 153,140.00 to 1,251,500.00

9 10
500,340.613

160,133.00 to 1,210,037.00

479,471.226

171,150.08 to 1,172,509.00
1st & 3rd quartiles 302,437.77 & 683,769.08333,973.41 & 503,116.25264,461.75 & 454,876.15
Median 429,848.60420,149.63392,023.00

Medium Utilities 20132011 2012

Bluewater Power Distribution  203,794.00219,239.10
Brantford Power Inc. 113,547.2797,429.00
Haldimand County Hydro Inc. 106,399.75101,626.00101,943.25
Festival Hydro Inc. 100,580.6795,020.0297,173.36
Halton Hills Hydro Inc. 93,326.75104,788.6599,130.50
Westario Power Inc. 70,244.8568,452.50
Orangeville Hydro Limited 43,845.7643,195.5042,434.50
Lakeland Power Distribution Ltd 42,679.0041,627.0040,950.00
Grimsby Power Incorporated 37,881.2537,857.0034,816.75

Count
Average 90,255.478

9

Range (min, max) 37,881.25 to 203,794.00

7 8
73,749.459

37,857.00 to 104,788.65

90,812.494

34,816.75 to 219,239.10
1st & 3rd quartiles 43,845.76 & 106,399.7542,803.38 & 98,478.2541,692.25 & 100,536.88
Median 93,326.7581,736.2697,173.36

Small Utilities 20132011 2012

Kenora Hydro Electric  25,068.0028,535.0030,420.00
Sioux Lookout Hydro Inc. 18,525.5017,040.0016,580.50
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S112 Total Number of Payable Employee Hours

Small Utilities 20132011 2012

Count
Average 21,796.750

2

Range (min, max) 18,525.50 to 25,068.00

2 2
22,787.500

17,040.00 to 28,535.00

23,500.250

16,580.50 to 30,420.00
1st & 3rd quartiles 20,161.13 & 23,432.3819,913.75 & 25,661.2520,040.38 & 26,960.13
Median 21,796.7522,787.5023,500.25

Count
Average

23
311,636.311

Totals over Large, Medium and Small Utility Classes

Median 203,794.00

20
281,948.840
132,460.83

18
277,662.722
195,194.59

1st & 3rd quartiles 81,785.80 & 429,848.6056,119.22 & 385,861.75
Range (min, max) 18,525.50 to 1,251,500.0017,040.00 to 1,210,037.0016,580.50 to 1,172,509.00

62,138.25 & 418,846.81

Notes:
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S113 Total Number of Compensable Injuries (Where Compensation Is Paid)

Large Utilities 20132011 2012

Veridian Connections Inc. 1078
London Hydro Inc. 74
EnWin Utilities Ltd. 400
Kitchener‐Wilmot Hydro Inc. 302
Thunder Bay Hydro Distribution  1
Waterloo North Hydro Inc. 100
Horizon Utilities Corporation 100
Enersource Hydro Mississauga  0
Hydro One Brampton Networks  016
PowerStream Inc. 013
Oakville Hydro Electricity  013
Entegrus Powerlines Inc.  011

Count
Average 2.3

12

Range (min, max) 0 to 10

9 10
1.5

0 to 7

2.6

0 to 8
1st & 3rd quartiles 0 & 30 & 10 & 3
Median 112

Medium Utilities 20132011 2012

Brantford Power Inc. 31
Bluewater Power Distribution  30
Westario Power Inc. 11
Lakeland Power Distribution Ltd 100
Haldimand County Hydro Inc. 103
Halton Hills Hydro Inc. 101
Orangeville Hydro Limited 000
Grimsby Power Incorporated 000
Festival Hydro Inc. 010

Count
Average 1.1

9

Range (min, max) 0 to 3

7 8
0.4

0 to 1

0.6

0 to 3
1st & 3rd quartiles 0 & 10 & 10 & 1
Median 100

Small Utilities 20132011 2012

Kenora Hydro Electric  01
Sioux Lookout Hydro Inc. 000
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S113 Total Number of Compensable Injuries (Where Compensation Is Paid)

Small Utilities 20132011 2012

Count
Average 0.0

2

Range (min, max) 0 to 0

1 2
0.5

0 to 1

0.0

0 to 0
1st & 3rd quartiles 0 & 00 & 10 & 0
Median 010

Count
Average

23
1.6

Totals over Large, Medium and Small Utility Classes

Median 1

20
1.0
1

17
1.6
0

1st & 3rd quartiles 0 & 20 & 3
Range (min, max) 0 to 100 to 70 to 8

0 & 1

Notes:
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S114 Number of Days Lost

Large Utilities 20132011 2012

London Hydro Inc. 2,559.72,504.0
EnWin Utilities Ltd. 67.05.017.2
Thunder Bay Hydro Distribution  16.0
Kitchener‐Wilmot Hydro Inc. 11.50.04.0
Veridian Connections Inc. 3.00.0109.0
Waterloo North Hydro Inc. 3.00.00.0
Horizon Utilities Corporation 2.60.00.0
PowerStream Inc. 0.011.088.0
Entegrus Powerlines Inc.  0.01.047.9
Enersource Hydro Mississauga  0.0
Oakville Hydro Electricity  0.01.00.0
Hydro One Brampton Networks  0.00.02.5

Count
Average 221.90

12

Range (min, max) 0.0 to 2,559.7

9 10
252.20

0.0 to 2,504.0

29.84

0.0 to 109.0
1st & 3rd quartiles 0.0 & 12.60.0 & 4.00.0 & 47.9
Median 2.80.54.0

Medium Utilities 20132011 2012

Haldimand County Hydro Inc. 47.00.019.0
Bluewater Power Distribution  15.00.0
Halton Hills Hydro Inc. 11.00.023.0
Westario Power Inc. 11.010.0
Lakeland Power Distribution Ltd 3.00.00.0
Brantford Power Inc. 0.07.0
Orangeville Hydro Limited 0.00.00.0
Grimsby Power Incorporated 0.00.00.0
Festival Hydro Inc. 0.040.30.0

Count
Average 9.67

9

Range (min, max) 0.0 to 47.0

7 8
7.16

0.0 to 40.3

6.00

0.0 to 23.0
1st & 3rd quartiles 0.0 & 11.00.0 & 7.80.0 & 9.5
Median 3.00.00.0

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 0.00.00.0
Kenora Hydro Electric  0.018.0
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S114 Number of Days Lost

Small Utilities 20132011 2012

Count
Average 0.00

2

Range (min, max) 0.0 to 0.0

1 2
9.00

0.0 to 18.0

0.00

0.0 to 0.0
1st & 3rd quartiles 0.0 & 0.04.5 & 13.50.0 & 0.0
Median 0.09.00.0

Count
Average

23
119.56

Totals over Large, Medium and Small Utility Classes

Median 2.6

20
129.87

0.0

17
18.27
0.0

1st & 3rd quartiles 0.0 & 11.30.0 & 19.0
Range (min, max) 0.0 to 2,559.70.0 to 2,504.00.0 to 109.0

0.0 & 7.8

Notes:
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S245 Total Third Party Costs for Staff Development (does not include safe 
work training)

Large Utilities 20132011 2012

PowerStream Inc. 584,342769,660785,354
Waterloo North Hydro Inc. 330,346256,661164,501
Enersource Hydro Mississauga  184,591
Horizon Utilities Corporation 153,964147,703169,685
Veridian Connections Inc. 137,446201,208239,730
Kitchener‐Wilmot Hydro Inc. 94,294107,476113,557
Hydro One Brampton Networks  91,94495,954190,349
Entegrus Powerlines Inc.  71,99796,65180,098
Oakville Hydro Electricity  65,49051,891124,865
Thunder Bay Hydro Distribution  33,601
London Hydro Inc. 122,723

Count
Average 174,801.5

10

Range (min, max) 33,601 to 584,342

8 9
205,547.4

51,891 to 769,660

233,517.4

80,098 to 785,354
1st & 3rd quartiles 76,984 & 176,93496,651 & 201,208122,038 & 202,694
Median 115,870122,723167,093

Medium Utilities 20132011 2012

Festival Hydro Inc. 81,29476,33988,195
Lakeland Power Distribution Ltd 54,4829,7517,692
Bluewater Power Distribution  37,85360,126
Halton Hills Hydro Inc. 25,75918,00024,803
Grimsby Power Incorporated 20,94032,15713,771
Westario Power Inc. 20,54710,511
Haldimand County Hydro Inc. 18,45827,82416,235
Brantford Power Inc. 17,45324,539

Count
Average 34,598.3

8

Range (min, max) 17,453 to 81,294

6 7
28,445.9

9,751 to 76,339

35,137.0

7,692 to 88,195
1st & 3rd quartiles 20,025 & 42,01014,256 & 29,99114,387 & 51,295
Median 23,35024,53920,519

Small Utilities 20132011 2012

Kenora Hydro Electric  41,60045,1869,237
Sioux Lookout Hydro Inc. 16,69124,62523,406
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S245 Total Third Party Costs for Staff Development (does not include safe 
work training)

Small Utilities 20132011 2012

Count
Average 29,145.5

2

Range (min, max) 16,691 to 41,600

2 2
34,905.5

24,625 to 45,186

16,321.5

9,237 to 23,406
1st & 3rd quartiles 22,918 & 35,37329,765 & 40,04512,779 & 19,863
Median 29,14534,90516,321

Count
Average

20
104,154.6

Totals over Large, Medium and Small Utility Classes

Median 59,986

18
117,714.4

64,115

16
131,975.3

84,146
1st & 3rd quartiles 24,554 & 105,08221,613 & 165,797
Range (min, max) 16,691 to 584,3429,751 to 769,6607,692 to 785,354

25,425 & 118,911

Notes:
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S246 Total Internal Costs for Staff Development (include internal labour 
costs of participating, but not safe work training)

Large Utilities 20132011 2012

Veridian Connections Inc. 406,317294,157280,738
London Hydro Inc. 367,49491,426
Hydro One Brampton Networks  264,973296,358450,164
PowerStream Inc. 221,093560,513331,745
Waterloo North Hydro Inc. 218,165227,301137,931
Horizon Utilities Corporation 178,871283,181408,818
Thunder Bay Hydro Distribution  107,772
Oakville Hydro Electricity  80,01860,432154,133
Enersource Hydro Mississauga  46,250
Entegrus Powerlines Inc.  25,8618,490102,936
Kitchener‐Wilmot Hydro Inc.

Count
Average 191,681.4

10

Range (min, max) 25,861 to 406,317

7 8
227,732.3

8,490 to 560,513

266,637.9

102,936 to 450,164
1st & 3rd quartiles 86,956 & 254,00383,677 & 294,707146,032 & 370,282
Median 198,518255,241280,738

Medium Utilities 20132011 2012

Orangeville Hydro Limited 66,99871,16765,534
Festival Hydro Inc. 41,95355,14354,342
Grimsby Power Incorporated 24,03437,77616,183
Brantford Power Inc. 19,41213,115
Lakeland Power Distribution Ltd 18,73114,12211,359
Westario Power Inc. 14,13026,631
Haldimand County Hydro Inc. 12,83411,3849,725
Halton Hills Hydro Inc. 024,70045,014

Count
Average 24,761.5

8

Range (min, max) 0 to 66,998

6 8
31,754.8

11,384 to 71,167

33,692.8

9,725 to 65,534
1st & 3rd quartiles 13,806 & 28,51413,870 & 42,11812,565 & 52,010
Median 19,07225,66630,598

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 37,64510,71415,200
Kenora Hydro Electric  7,3775,60611,433
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S246 Total Internal Costs for Staff Development (include internal labour 
costs of participating, but not safe work training)

Small Utilities 20132011 2012

Count
Average 22,511.0

2

Range (min, max) 7,377 to 37,645

2 2
8,160.0

5,606 to 10,714

13,316.5

11,433 to 15,200
1st & 3rd quartiles 14,944 & 30,0786,883 & 9,43712,375 & 14,258
Median 22,5118,16013,316

Count
Average

20
107,996.4

Totals over Large, Medium and Small Utility Classes

Median 44,101

18
116,234.2

46,460

15
139,683.7

65,534
1st & 3rd quartiles 19,242 & 188,69415,691 & 217,436
Range (min, max) 0 to 406,3175,606 to 560,5139,725 to 450,164

13,367 & 193,332

Notes:
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S14 Total Costs of Staff Development

Large Utilities 20132011 2012

PowerStream Inc. 805,4351,330,1731,117,099
Waterloo North Hydro Inc. 548,511483,962302,432
Veridian Connections Inc. 543,763495,365520,468
London Hydro Inc. 367,494214,149
Hydro One Brampton Networks  356,917392,312640,513
Horizon Utilities Corporation 332,834430,884578,503
Enersource Hydro Mississauga  230,841
Oakville Hydro Electricity  145,508112,323278,998
Thunder Bay Hydro Distribution  141,372
Entegrus Powerlines Inc.  97,858105,141183,034
Kitchener‐Wilmot Hydro Inc. 94,294107,476113,557

Count
Average 333,166.1

11

Range (min, max) 94,294 to 805,435

8 9
407,976.1

105,141 to 1,330,173

466,825.5

113,557 to 1,117,099
1st & 3rd quartiles 143,440 & 455,628112,323 & 483,962255,007 & 594,006
Median 332,834392,312411,450

Medium Utilities 20132011 2012

Festival Hydro Inc. 123,247131,482142,537
Lakeland Power Distribution Ltd 73,21323,87319,051
Orangeville Hydro Limited 66,99871,16765,534
Grimsby Power Incorporated 44,97469,93429,954
Bluewater Power Distribution  37,85360,126
Brantford Power Inc. 36,86537,654
Westario Power Inc. 34,67737,143
Haldimand County Hydro Inc. 31,29239,20825,960
Halton Hills Hydro Inc. 25,75942,70069,817

Count
Average 52,764.2

9

Range (min, max) 25,759 to 123,247

7 8
56,645.1

23,873 to 131,482

58,997.0

19,051 to 142,537
1st & 3rd quartiles 34,677 & 66,99837,526 & 70,24227,957 & 67,675
Median 37,85340,95460,126

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 54,33635,34038,605
Kenora Hydro Electric  48,97750,79220,670
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S14 Total Costs of Staff Development

Small Utilities 20132011 2012

Count
Average 51,656.5

2

Range (min, max) 48,977 to 54,336

2 2
43,066.0

35,340 to 50,792

29,637.5

20,670 to 38,605
1st & 3rd quartiles 50,317 & 52,99639,203 & 46,92925,153 & 34,121
Median 51,65643,06629,637

Count
Average

22
192,864.5

Totals over Large, Medium and Small Utility Classes

Median 96,076

19
221,635.7
105,141

17
247,462.2
113,557

1st & 3rd quartiles 45,975 & 307,33638,605 & 302,432
Range (min, max) 25,759 to 805,43523,873 to 1,330,17319,051 to 1,117,099

40,954 & 303,230

Notes:
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S155 Total Cost of Training on Safe Work Practices

Large Utilities 20132011 2012

Enersource Hydro Mississauga  841,165
Horizon Utilities Corporation 541,268704,572943,470
Veridian Connections Inc. 496,274164,540258,614
PowerStream Inc. 442,8741,234,5071,088,484
Hydro One Brampton Networks  315,603365,976547,786
Kitchener‐Wilmot Hydro Inc. 248,321250,183293,317
Waterloo North Hydro Inc. 188,008156,627167,548
Oakville Hydro Electricity  117,41470,93675,237
Entegrus Powerlines Inc.  83,40188,31262,877
Thunder Bay Hydro Distribution  80,109
London Hydro Inc. 34,811349,289

Count
Average 308,113.5

11

Range (min, max) 34,811 to 841,165

8 9
376,104.7

70,936 to 1,234,507

429,666.6

62,877 to 1,088,484
1st & 3rd quartiles 100,407 & 469,574156,627 & 365,976144,470 & 646,707
Median 248,321250,183275,966

Medium Utilities 20132011 2012

Haldimand County Hydro Inc. 142,461100,145129,221
Festival Hydro Inc. 84,46071,5986,318
Halton Hills Hydro Inc. 68,66434,13221,116
Orangeville Hydro Limited 34,39939,09653,639
Grimsby Power Incorporated 32,19725,44828,589
Bluewater Power Distribution  25,58784,520
Brantford Power Inc. 19,064
Westario Power Inc. 15,28571,904
Lakeland Power Distribution Ltd 14,78214,12211,359

Count
Average 48,544.3

9

Range (min, max) 14,782 to 142,461

7 7
50,920.7

14,122 to 100,145

47,823.1

6,318 to 129,221
1st & 3rd quartiles 19,064 & 68,66429,790 & 71,75116,237 & 69,079
Median 32,19739,09628,589

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 9,37212,56426,194
Kenora Hydro Electric  5,6106,8073,691
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S155 Total Cost of Training on Safe Work Practices

Small Utilities 20132011 2012

Count
Average 7,491.0

2

Range (min, max) 5,610 to 9,372

2 2
9,685.5

6,807 to 12,564

14,942.5

3,691 to 26,194
1st & 3rd quartiles 6,550 & 8,4318,246 & 11,1259,316 & 20,568
Median 7,4919,68514,942

Count
Average

22
174,596.8

Totals over Large, Medium and Small Utility Classes

Median 81,755

18
208,931.0

80,108

17
223,645.9

75,237
1st & 3rd quartiles 27,239 & 233,24326,194 & 258,614
Range (min, max) 5,610 to 841,1656,807 to 1,234,5073,691 to 1,088,484

35,373 & 228,772

Notes:
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S168 Total Number of Hours of Staff Training on Safe Work Practices

Large Utilities 20132011 2012

Veridian Connections Inc. 12,107.55,118.06,039.0
Horizon Utilities Corporation 8,191.09,813.510,988.0
Enersource Hydro Mississauga  7,600.0
London Hydro Inc. 6,116.57,764.0
Kitchener‐Wilmot Hydro Inc. 6,110.06,499.07,073.5
Waterloo North Hydro Inc. 5,324.53,505.03,594.0
Thunder Bay Hydro Distribution  4,438.8
Entegrus Powerlines Inc.  1,973.72,296.01,971.0
Oakville Hydro Electricity  1,948.82,101.8
Hydro One Brampton Networks  1,935.81,461.02,137.0

Count
Average 5,574.66

10

Range (min, max) 1,935.8 to 12,107.5

6 8
4,819.79

1,461.0 to 9,813.5

5,300.42

1,971.0 to 10,988.0
1st & 3rd quartiles 2,589.9 & 7,229.12,247.4 & 6,815.32,501.3 & 6,814.9
Median 5,717.34,311.54,816.5

Medium Utilities 20132011 2012

Bluewater Power Distribution  2,488.01,547.0
Festival Hydro Inc. 1,926.01,831.01,805.6
Haldimand County Hydro Inc. 1,555.01,275.01,537.5
Halton Hills Hydro Inc. 740.0768.0613.3
Grimsby Power Incorporated 596.0462.0474.0
Orangeville Hydro Limited 574.0675.0874.0
Lakeland Power Distribution Ltd 445.0467.0321.0
Westario Power Inc. 324.8552.2
Brantford Power Inc. 102.0

Count
Average 972.31

9

Range (min, max) 102.0 to 2,488.0

7 7
861.46

462.0 to 1,831.0

1,024.63

321.0 to 1,805.6
1st & 3rd quartiles 445.0 & 1,555.0509.6 & 1,021.5543.6 & 1,542.3
Median 596.0675.0874.0

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 143.0172.0251.0
Kenora Hydro Electric  140.0150.080.0
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S168 Total Number of Hours of Staff Training on Safe Work Practices

Small Utilities 20132011 2012

Count
Average 141.50

2

Range (min, max) 140.0 to 143.0

2 2
161.00

150.0 to 172.0

165.50

80.0 to 251.0
1st & 3rd quartiles 140.8 & 142.3155.5 & 166.5122.8 & 208.3
Median 141.5161.0165.5

Count
Average

21
3,084.78

Totals over Large, Medium and Small Utility Classes

Median 1,935.8

17
2,641.79
1,461.0

15
2,620.39
1,547.0

1st & 3rd quartiles 574.0 & 5,324.5543.6 & 2,865.5
Range (min, max) 102.0 to 12,107.5150.0 to 9,813.580.0 to 10,988.0

552.2 & 3,505.0

Notes:
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S328 Total Cost of Staff Development Training and Staff Safety Training

Large Utilities 20132011 2012

PowerStream Inc. 1,248,309.002,564,679.60
Enersource Hydro Mississauga  1,072,006.00
Veridian Connections Inc. 1,040,036.84659,905.00
Horizon Utilities Corporation 874,101.981,135,456.11
Waterloo North Hydro Inc. 736,519.61640,588.39
Hydro One Brampton Networks  672,520.90758,287.29
London Hydro Inc. 402,305.00563,437.88
Kitchener‐Wilmot Hydro Inc. 342,614.94357,658.63
Oakville Hydro Electricity  262,922.00183,258.71
Thunder Bay Hydro Distribution  221,481.39
Entegrus Powerlines Inc.  181,258.94193,453.06
EnWin Utilities Ltd. 0.000.00

Count
Average 587,839.717

12

Range (min, max) 0.00 to 1,248,309.00

0 10
705,672.467

0.00 to 2,564,679.60
1st & 3rd quartiles 252,561.85 & 915,585.70234,504.45 & 733,691.72
Median 537,412.95602,013.14

Medium Utilities 20132011 2012

Festival Hydro Inc. 207,706.99203,079.61
Haldimand County Hydro Inc. 173,752.91139,352.63155,181.00
Orangeville Hydro Limited 101,396.55110,263.15
Halton Hills Hydro Inc. 94,423.0076,831.80
Lakeland Power Distribution Ltd 87,995.0037,995.00
Grimsby Power Incorporated 77,171.1895,381.62
Bluewater Power Distribution  63,439.62
Brantford Power Inc. 55,928.3937,653.90
Westario Power Inc. 49,961.77109,046.53
Peterborough Distribution Inc. 0.000.00

Count
Average 91,177.541

10

Range (min, max) 0.00 to 207,706.99

1 9
89,956.027

0.00 to 203,079.61

155,181.000

155,181.00 to 155,181.00
1st & 3rd quartiles 57,806.20 & 99,653.1637,995.00 & 110,263.15155,181.00 & 155,181.00
Median 82,583.0995,381.62155,181.00

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 63,707.1847,903.48
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S328 Total Cost of Staff Development Training and Staff Safety Training

Small Utilities 20132011 2012

Kenora Hydro Electric  54,587.0057,598.63

Count
Average 59,147.090

2

Range (min, max) 54,587.00 to 63,707.18

0 2
52,751.055

47,903.48 to 57,598.63
1st & 3rd quartiles 56,867.05 & 61,427.1450,327.27 & 55,174.84
Median 59,147.0952,751.06

Count
Average

24
336,839.425

Totals over Large, Medium and Small Utility Classes

Median 177,505.93

21
379,611.001
139,352.63

1
155,181.000
155,181.00

1st & 3rd quartiles 63,640.29 & 469,858.98155,181.00 & 155,181.00
Range (min, max) 0.00 to 1,248,309.000.00 to 2,564,679.60155,181.00 to 155,181.00

57,598.63 & 563,437.88

Notes:
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S247 Average Age of Employees

Large Utilities 20132011 2012

Hydro One Brampton Networks  484747
EnWin Utilities Ltd. 474747
Thunder Bay Hydro Distribution  47
Veridian Connections Inc. 474747
PowerStream Inc. 464646
Entegrus Powerlines Inc.  464745
Kitchener‐Wilmot Hydro Inc. 454544
London Hydro Inc. 4546
Enersource Hydro Mississauga  44
Horizon Utilities Corporation 444444
Oakville Hydro Electricity  444544
Waterloo North Hydro Inc. 434344

Count
Average 45.5

12

Range (min, max) 43 to 48

9 10
45.7

43 to 47

45.3

44 to 47
1st & 3rd quartiles 44 & 4745 & 4744 & 47
Median 454645

Medium Utilities 20132011 2012

Lakeland Power Distribution Ltd 484648
Brantford Power Inc. 4646
Festival Hydro Inc. 464646
Halton Hills Hydro Inc. 454346
Grimsby Power Incorporated 454443
Orangeville Hydro Limited 444543
Bluewater Power Distribution  4343
Westario Power Inc. 4242
Haldimand County Hydro Inc. 404041

Count
Average 44.3

9

Range (min, max) 40 to 48

7 8
44.0

40 to 46

44.3

41 to 48
1st & 3rd quartiles 43 & 4643 & 4643 & 46
Median 454443

Small Utilities 20132011 2012

Kenora Hydro Electric  404447
Sioux Lookout Hydro Inc. 393842
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S247 Average Age of Employees

Small Utilities 20132011 2012

Count
Average 39.5

2

Range (min, max) 39 to 40

2 2
41.0

38 to 44

44.5

42 to 47
1st & 3rd quartiles 39 & 4040 & 4343 & 46
Median 404145

Count
Average

23
44.5

Totals over Large, Medium and Small Utility Classes

Median 45

20
44.6
45

18
44.8
45

1st & 3rd quartiles 44 & 4643 & 47
Range (min, max) 39 to 4838 to 4741 to 48

44 & 46

Notes:
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S248 # Of Staff <=25

Large Utilities 20132011 2012

PowerStream Inc. 222231
Enersource Hydro Mississauga  15
Waterloo North Hydro Inc. 151211
London Hydro Inc. 1410
Horizon Utilities Corporation 131622
Veridian Connections Inc. 13910
Thunder Bay Hydro Distribution  11
Kitchener‐Wilmot Hydro Inc. 11118
Hydro One Brampton Networks  778
Oakville Hydro Electricity  757
EnWin Utilities Ltd. 434
Entegrus Powerlines Inc.  001

Count
Average 11.0

12

Range (min, max) 0 to 22

9 10
9.5

0 to 22

11.3

1 to 31
1st & 3rd quartiles 7 & 146 & 127 & 11
Median 12108

Medium Utilities 20132011 2012

Bluewater Power Distribution  1010
Haldimand County Hydro Inc. 332
Orangeville Hydro Limited 312
Halton Hills Hydro Inc. 331
Westario Power Inc. 23
Festival Hydro Inc. 211
Brantford Power Inc. 11
Lakeland Power Distribution Ltd 100
Grimsby Power Incorporated 111

Count
Average 2.9

9

Range (min, max) 1 to 10

7 8
1.6

0 to 3

2.4

0 to 10
1st & 3rd quartiles 1 & 31 & 31 & 2
Median 211

Small Utilities 20132011 2012

Kenora Hydro Electric  11
Sioux Lookout Hydro Inc. 131
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S248 # Of Staff <=25

Small Utilities 20132011 2012

Count
Average 1.0

2

Range (min, max) 1 to 1

1 2
2.0

1 to 3

1.0

1 to 1
1st & 3rd quartiles 1 & 12 & 31 & 1
Median 121

Count
Average

23
7.0

Totals over Large, Medium and Small Utility Classes

Median 4

20
5.6
3

17
7.1
4

1st & 3rd quartiles 2 & 121 & 10
Range (min, max) 0 to 220 to 220 to 31

1 & 9

Notes:

CONFIDENTIAL Page 302



S249 # Of Staff 26<=35

Large Utilities 20132011 2012

Horizon Utilities Corporation 898477
PowerStream Inc. 888176
Enersource Hydro Mississauga  82
London Hydro Inc. 5943
Veridian Connections Inc. 303531
EnWin Utilities Ltd. 292930
Thunder Bay Hydro Distribution  29
Hydro One Brampton Networks  282623
Waterloo North Hydro Inc. 272521
Oakville Hydro Electricity  232222
Kitchener‐Wilmot Hydro Inc. 231926
Entegrus Powerlines Inc.  171717

Count
Average 43.7

12

Range (min, max) 17 to 89

9 10
38.1

17 to 84

35.9

17 to 77
1st & 3rd quartiles 26 & 6523 & 4122 & 31
Median 292826

Medium Utilities 20132011 2012

Haldimand County Hydro Inc. 171614
Brantford Power Inc. 1213
Westario Power Inc. 97
Halton Hills Hydro Inc. 998
Festival Hydro Inc. 898
Bluewater Power Distribution  611
Orangeville Hydro Limited 333
Grimsby Power Incorporated 222
Lakeland Power Distribution Ltd 111

Count
Average 7.4

9

Range (min, max) 1 to 17

7 8
7.5

1 to 16

6.7

1 to 14
1st & 3rd quartiles 3 & 93 & 103 & 10
Median 888

Small Utilities 20132011 2012

Kenora Hydro Electric  533
Sioux Lookout Hydro Inc. 312
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S249 # Of Staff 26<=35

Small Utilities 20132011 2012

Count
Average 4.0

2

Range (min, max) 3 to 5

2 2
2.0

1 to 3

2.5

2 to 3
1st & 3rd quartiles 4 & 52 & 32 & 3
Median 423

Count
Average

23
26.0

Totals over Large, Medium and Small Utility Classes

Median 17

20
22.3
17

18
20.8
16

1st & 3rd quartiles 7 & 294 & 25
Range (min, max) 1 to 891 to 841 to 77

6 & 27

Notes:
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S250 # Of Staff 36<=45

Large Utilities 20132011 2012

Horizon Utilities Corporation 879093
PowerStream Inc. 847999
Enersource Hydro Mississauga  79
London Hydro Inc. 5655
Kitchener‐Wilmot Hydro Inc. 474948
EnWin Utilities Ltd. 383640
Veridian Connections Inc. 353335
Hydro One Brampton Networks  354246
Thunder Bay Hydro Distribution  29
Oakville Hydro Electricity  273932
Waterloo North Hydro Inc. 182020
Entegrus Powerlines Inc.  121415

Count
Average 45.6

12

Range (min, max) 12 to 87

9 10
45.7

14 to 90

47.6

15 to 99
1st & 3rd quartiles 29 & 6234 & 5432 & 48
Median 374140

Medium Utilities 20132011 2012

Bluewater Power Distribution  3436
Haldimand County Hydro Inc. 181819
Halton Hills Hydro Inc. 131312
Westario Power Inc. 1112
Lakeland Power Distribution Ltd 101011
Brantford Power Inc. 910
Festival Hydro Inc. 999
Grimsby Power Incorporated 788
Orangeville Hydro Limited 554

Count
Average 12.9

9

Range (min, max) 5 to 34

7 8
10.6

5 to 18

14.1

4 to 36
1st & 3rd quartiles 9 & 139 & 129 & 16
Median 101011

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 221
Kenora Hydro Electric  133
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S250 # Of Staff 36<=45

Small Utilities 20132011 2012

Count
Average 1.5

2

Range (min, max) 1 to 2

2 2
2.5

2 to 3

2.0

1 to 3
1st & 3rd quartiles 1 & 22 & 32 & 3
Median 232

Count
Average

23
29.0

Totals over Large, Medium and Small Utility Classes

Median 18

20
27.4
16

18
29.5
20

1st & 3rd quartiles 10 & 3710 & 39
Range (min, max) 1 to 872 to 901 to 99

10 & 40

Notes:
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S251 # Of Staff 46<=55

Large Utilities 20132011 2012

PowerStream Inc. 209215221
Horizon Utilities Corporation 178180171
Enersource Hydro Mississauga  131
London Hydro Inc. 118112
Veridian Connections Inc. 989794
EnWin Utilities Ltd. 939287
Hydro One Brampton Networks  899592
Kitchener‐Wilmot Hydro Inc. 737270
Thunder Bay Hydro Distribution  49
Waterloo North Hydro Inc. 444345
Oakville Hydro Electricity  404144
Entegrus Powerlines Inc.  293439

Count
Average 95.9

12

Range (min, max) 29 to 209

9 10
98.1

34 to 215

95.9

39 to 221
1st & 3rd quartiles 48 & 12150 & 10845 & 94
Median 919487

Medium Utilities 20132011 2012

Bluewater Power Distribution  3435
Brantford Power Inc. 3018
Festival Hydro Inc. 212020
Halton Hills Hydro Inc. 151519
Haldimand County Hydro Inc. 1097
Lakeland Power Distribution Ltd 9108
Grimsby Power Incorporated 878
Orangeville Hydro Limited 8810
Westario Power Inc. 77

Count
Average 15.8

9

Range (min, max) 7 to 34

7 8
11.8

7 to 20

15.3

7 to 35
1st & 3rd quartiles 8 & 218 & 168 & 20
Median 101010

Small Utilities 20132011 2012

Kenora Hydro Electric  666
Sioux Lookout Hydro Inc. 233
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S251 # Of Staff 46<=55

Small Utilities 20132011 2012

Count
Average 4.0

2

Range (min, max) 2 to 6

2 2
4.5

3 to 6

4.5

3 to 6
1st & 3rd quartiles 3 & 54 & 54 & 5
Median 455

Count
Average

23
56.6

Totals over Large, Medium and Small Utility Classes

Median 34

20
54.2
27

18
54.4
37

1st & 3rd quartiles 10 & 919 & 83
Range (min, max) 2 to 2093 to 2153 to 221

9 & 93

Notes:
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S252 # Of Staff 56<=65

Large Utilities 20132011 2012

PowerStream Inc. 969887
Enersource Hydro Mississauga  63
London Hydro Inc. 5748
Hydro One Brampton Networks  513738
Veridian Connections Inc. 494649
Horizon Utilities Corporation 413433
EnWin Utilities Ltd. 302826
Kitchener‐Wilmot Hydro Inc. 232318
Waterloo North Hydro Inc. 191920
Oakville Hydro Electricity  181512
Entegrus Powerlines Inc.  15128
Thunder Bay Hydro Distribution  11

Count
Average 39.4

12

Range (min, max) 11 to 96

9 10
36.0

12 to 98

32.3

8 to 87
1st & 3rd quartiles 19 & 5320 & 4418 & 38
Median 363126

Medium Utilities 20132011 2012

Brantford Power Inc. 1613
Halton Hills Hydro Inc. 11119
Bluewater Power Distribution  911
Festival Hydro Inc. 676
Westario Power Inc. 54
Lakeland Power Distribution Ltd 433
Haldimand County Hydro Inc. 456
Orangeville Hydro Limited 431
Grimsby Power Incorporated 110

Count
Average 6.7

9

Range (min, max) 1 to 16

7 8
5.9

1 to 13

5.1

0 to 11
1st & 3rd quartiles 4 & 93 & 82 & 8
Median 556

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 11
Kenora Hydro Electric  013
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S252 # Of Staff 56<=65

Small Utilities 20132011 2012

Count
Average 0.5

2

Range (min, max) 0 to 1

2 1
1.0

1 to 1

2.0

1 to 3
1st & 3rd quartiles 0 & 11 & 12 & 3
Median 112

Count
Average

23
23.2

Totals over Large, Medium and Small Utility Classes

Median 15

19
21.5
13

18
18.4
10

1st & 3rd quartiles 5 & 364 & 25
Range (min, max) 0 to 961 to 980 to 87

5 & 31

Notes:
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S253 # Of Staff >65

Large Utilities 20132011 2012

PowerStream Inc. 741
Veridian Connections Inc. 534
EnWin Utilities Ltd. 333
London Hydro Inc. 32
Hydro One Brampton Networks  201
Enersource Hydro Mississauga  2
Waterloo North Hydro Inc. 100
Oakville Hydro Electricity  121
Entegrus Powerlines Inc.  000
Horizon Utilities Corporation 000
Kitchener‐Wilmot Hydro Inc. 000
Thunder Bay Hydro Distribution  0

Count
Average 2.0

12

Range (min, max) 0 to 7

9 10
1.4

0 to 4

1.1

0 to 4
1st & 3rd quartiles 0 & 30 & 30 & 1
Median 211

Medium Utilities 20132011 2012

Bluewater Power Distribution  20
Brantford Power Inc. 10
Lakeland Power Distribution Ltd 111
Haldimand County Hydro Inc. 0
Westario Power Inc. 00
Halton Hills Hydro Inc. 000
Grimsby Power Incorporated 000
Festival Hydro Inc. 000
Orangeville Hydro Limited 000

Count
Average 0.4

9

Range (min, max) 0 to 2

6 7
0.1

0 to 1

0.2

0 to 1
1st & 3rd quartiles 0 & 10 & 00 & 0
Median 000

Small Utilities 20132011 2012

Kenora Hydro Electric  00
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S253 # Of Staff >65

Small Utilities 20132011 2012

Count
Average 0.0

1

Range (min, max) 0 to 0

0 1
0.0

0 to 0
1st & 3rd quartiles 0 & 00 & 0
Median 00

Count
Average

22
1.3

Totals over Large, Medium and Small Utility Classes

Median 1

18
0.8
0

15
0.7
0

1st & 3rd quartiles 0 & 20 & 1
Range (min, max) 0 to 70 to 40 to 4

0 & 2

Notes:
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S255 Number of Employee Satisfaction Surveys in Year

Large Utilities 20132011 2012

Thunder Bay Hydro Distribution  2
Entegrus Powerlines Inc.  121
Veridian Connections Inc. 1
Oakville Hydro Electricity  11
Enersource Hydro Mississauga  1
Waterloo North Hydro Inc. 1
PowerStream Inc. 11
Horizon Utilities Corporation 11

Count
Average 1.1

8

Range (min, max) 1 to 2

4 1
2.0

2 to 2

1.0

1 to 1
1st & 3rd quartiles 1 & 12 & 21 & 1
Median 121

Medium Utilities 20132011 2012

Westario Power Inc. 1
Brantford Power Inc. 11
Bluewater Power Distribution  1

Count
Average 1.0

3

Range (min, max) 1 to 1

0 1
1.0

1 to 1
1st & 3rd quartiles 1 & 11 & 1
Median 11

Count
Average

11
1.1

Totals over Large, Medium and Small Utility Classes

Median 1

2
1.5
2

4
1.0
1

1st & 3rd quartiles 1 & 11 & 1
Range (min, max) 1 to 21 to 21 to 1

1 & 2

Notes:
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S256 Number of Employees (FTEs) That Retired or Resigned During Year

Large Utilities 20132011 2012

PowerStream Inc. 241261
London Hydro Inc. 238
Enersource Hydro Mississauga  20
Horizon Utilities Corporation 202223
EnWin Utilities Ltd. 128
Kitchener‐Wilmot Hydro Inc. 1067
Hydro One Brampton Networks  9911
Veridian Connections Inc. 7116
Waterloo North Hydro Inc. 789
Oakville Hydro Electricity  5814
Entegrus Powerlines Inc.  411
Thunder Bay Hydro Distribution  4

Count
Average 12.1

12

Range (min, max) 4 to 24

8 10
9.3

1 to 22

16.5

1 to 61
1st & 3rd quartiles 7 & 208 & 117 & 16
Median 10810

Medium Utilities 20132011 2012

Brantford Power Inc. 82
Bluewater Power Distribution  57
Haldimand County Hydro Inc. 452
Festival Hydro Inc. 302
Halton Hills Hydro Inc. 220
Westario Power Inc. 14
Orangeville Hydro Limited 100
Peterborough Distribution Inc. 0
Grimsby Power Incorporated 002
Lakeland Power Distribution Ltd 001

Count
Average 2.4

10

Range (min, max) 0 to 8

7 8
1.6

0 to 5

2.0

0 to 7
1st & 3rd quartiles 0 & 40 & 31 & 2
Median 212

Small Utilities 20132011 2012

Kenora Hydro Electric  311
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S256 Number of Employees (FTEs) That Retired or Resigned During Year

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 020

Count
Average 1.5

2

Range (min, max) 0 to 3

2 2
1.5

1 to 2

0.5

0 to 1
1st & 3rd quartiles 1 & 21 & 20 & 1
Median 221

Count
Average

24
7.2

Totals over Large, Medium and Small Utility Classes

Median 5

20
5.5
5

17
8.6
2

1st & 3rd quartiles 2 & 91 & 9
Range (min, max) 0 to 240 to 220 to 61

1 & 8

Notes:
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S260 Net Assets

Large Utilities 20132011 2012

PowerStream Inc. 1,097,651,0001,047,753,000987,164,000
Enersource Hydro Mississauga  711,120,542
Horizon Utilities Corporation 642,288,202840,247,043607,093,621
Hydro One Brampton Networks  392,252,846375,077,178356,011,559
London Hydro Inc. 309,396,675288,594,074278,314,366
EnWin Utilities Ltd. 277,122,777263,403,098231,523,109
Veridian Connections Inc. 274,033,200264,078,994255,582,614
Kitchener‐Wilmot Hydro Inc. 242,770,829238,584,429233,624,856
Oakville Hydro Electricity  213,656,326207,646,247171,236,695
Waterloo North Hydro Inc. 208,308,731196,285,752181,485,763
Thunder Bay Hydro Distribution  116,294,931
Entegrus Powerlines Inc.  102,480,18696,393,31294,868,674

Count
Average 382,281,353.8

12

Range (min, max) 102,480,186 to 1,097,651,000

10 10
381,806,312.7

96,393,312 to 1,047,753,000

339,690,525.7

94,868,674 to 987,164,000
1st & 3rd quartiles 212,319,427 & 454,761,685215,380,792 & 353,456,402193,995,100 & 336,587,260
Median 275,577,988263,741,046244,603,735

Medium Utilities 20132011 2012

Brantford Power Inc. 100,239,35697,629,330
Peterborough Distribution Inc. 80,257,69778,363,80990,880,145
Bluewater Power Distribution  76,538,22374,502,143
Halton Hills Hydro Inc. 69,030,05455,845,53552,004,562
Festival Hydro Inc. 66,961,16156,513,56645,178,737
Haldimand County Hydro Inc. 62,619,88559,436,26655,049,607
Westario Power Inc. 54,648,40949,852,964
Lakeland Power Distribution Ltd 25,215,03723,679,60822,822,168
Orangeville Hydro Limited 24,424,96425,640,20522,384,884
Grimsby Power Incorporated 21,285,19320,173,39616,946,072

Count
Average 58,121,997.9

10

Range (min, max) 21,285,193 to 100,239,356

8 9
51,903,853.2

20,173,396 to 97,629,330

47,471,039.8

16,946,072 to 90,880,145
1st & 3rd quartiles 32,573,380 & 74,661,18125,640,205 & 59,436,26622,712,847 & 59,912,741
Median 64,790,52355,845,53548,591,650

Small Utilities 20132011 2012

Kenora Hydro Electric  12,676,67811,835,03412,227,352
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S260 Net Assets

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 8,323,4297,695,4267,959,921

Count
Average 10,500,053.5

2

Range (min, max) 8,323,429 to 12,676,678

2 2
9,765,230.0

7,695,426 to 11,835,034

10,093,636.5

7,959,921 to 12,227,352
1st & 3rd quartiles 9,411,741 & 11,588,3668,730,328 & 10,800,1329,026,778 & 11,160,494
Median 10,500,0549,765,23010,093,636

Count
Average

24
216,233,180.5

Totals over Large, Medium and Small Utility Classes

Median 101,359,771

21
204,987,060.3

96,393,312

20
189,843,042.4

92,874,410
1st & 3rd quartiles 60,627,016 & 274,805,59439,589,595 & 239,114,296
Range (min, max) 8,323,429 to 1,097,651,0007,695,426 to 1,047,753,0007,959,921 to 987,164,000

49,852,964 & 263,403,098

Notes:
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S276 Net Book Value of In‐Service Assets

Large Utilities 20132011 2012

PowerStream Inc. 727,092,038692,164,281649,804,000
Enersource Hydro Mississauga  542,611,038
Horizon Utilities Corporation 388,429,062388,456,150347,041,206
Hydro One Brampton Networks  315,622,283298,866,239284,055,902
EnWin Utilities Ltd. 261,553,558255,947,707226,876,561
London Hydro Inc. 230,466,588225,594,439194,978,884
Veridian Connections Inc. 192,611,857185,379,462162,606,471
Kitchener‐Wilmot Hydro Inc. 177,284,707166,977,392152,037,099
Waterloo North Hydro Inc. 174,580,892164,778,500151,806,614
Oakville Hydro Electricity  155,205,892151,713,548138,746,635
Thunder Bay Hydro Distribution  95,472,362
Entegrus Powerlines Inc.  66,526,33461,332,70957,894,758

Count
Average 277,288,050.9

12

Range (min, max) 66,526,334 to 727,092,038

10 10
259,121,042.7

61,332,709 to 692,164,281

236,584,813.0

57,894,758 to 649,804,000
1st & 3rd quartiles 169,737,142 & 333,823,978165,328,223 & 288,136,606151,864,235 & 269,761,067
Median 211,539,222205,486,950178,792,677

Medium Utilities 20132011 2012

Festival Hydro Inc. 66,961,16148,400,00744,624,814
Brantford Power Inc. 59,525,78059,327,584
Peterborough Distribution Inc. 53,644,95252,636,21645,957,312
Bluewater Power Distribution  52,020,69842,443,147
Haldimand County Hydro Inc. 43,169,00241,585,98936,333,437
Halton Hills Hydro Inc. 42,550,61238,621,63930,452,063
Westario Power Inc. 35,227,37630,675,782
Lakeland Power Distribution Ltd 17,383,40816,658,17714,979,007
Grimsby Power Incorporated 16,346,67215,200,67111,334,277
Orangeville Hydro Limited 15,673,53015,762,11314,330,776

Count
Average 40,250,319.1

10

Range (min, max) 15,673,530 to 66,961,161

8 9
35,429,797.6

15,200,671 to 59,327,584

30,056,854.1

11,334,277 to 45,957,312
1st & 3rd quartiles 21,844,400 & 53,238,88916,658,177 & 48,400,00714,816,949 & 42,988,564
Median 42,859,80738,621,63933,392,750

Small Utilities 20132011 2012

Kenora Hydro Electric  8,440,1998,548,4988,072,612
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S276 Net Book Value of In‐Service Assets

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 4,943,7774,941,3444,447,225

Count
Average 6,691,988.0

2

Range (min, max) 4,943,777 to 8,440,199

2 2
6,744,921.0

4,941,344 to 8,548,498

6,259,918.5

4,447,225 to 8,072,612
1st & 3rd quartiles 5,817,882 & 7,566,0935,843,132 & 7,646,7095,353,572 & 7,166,265
Median 6,691,9886,744,9216,259,919

Count
Average

24
155,972,657.4

Totals over Large, Medium and Small Utility Classes

Median 66,743,748

21
139,217,545.1

59,327,584

20
130,941,140.0

51,926,035
1st & 3rd quartiles 40,719,803 & 202,075,54026,583,799 & 170,699,574
Range (min, max) 4,943,777 to 727,092,0384,941,344 to 692,164,2814,447,225 to 649,804,000

30,675,782 & 185,379,462

Notes:
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S277 Total Value of Work‐in‐Progress

Large Utilities 20132011 2012

PowerStream Inc. 41,971,96233,868,73831,958,000
EnWin Utilities Ltd. 15,569,2197,455,3904,646,549
London Hydro Inc. 10,226,4046,720,7157,206,157
Hydro One Brampton Networks  6,070,5057,501,0837,071,949
Enersource Hydro Mississauga  6,050,484
Horizon Utilities Corporation 5,357,2998,873,5088,694,355
Veridian Connections Inc. 4,204,3082,222,29812,486,975
Kitchener‐Wilmot Hydro Inc. 3,766,9108,679,8654,545,881
Waterloo North Hydro Inc. 2,192,8281,724,7151,642,282
Thunder Bay Hydro Distribution  2,147,194
Oakville Hydro Electricity  1,721,5871,792,0552,694,853
Entegrus Powerlines Inc.  62,0001,307,948

Count
Average 8,278,391.7

12

Range (min, max) 62,000 to 41,971,962

9 10
8,014,631.5

1,307,948 to 33,868,738

8,994,111.2

1,642,282 to 31,958,000
1st & 3rd quartiles 2,181,420 & 7,109,4801,899,616 & 8,385,1704,545,881 & 8,694,355
Median 4,780,8047,088,0537,071,949

Medium Utilities 20132011 2012

Halton Hills Hydro Inc. 3,144,0671,570,9791,078,756
Peterborough Distribution Inc. 2,165,7132,043,0523,416,629
Bluewater Power Distribution  311,594472,106
Westario Power Inc. 133,257436,901
Orangeville Hydro Limited 132,610166,76880,295
Brantford Power Inc. 41,41413,087
Festival Hydro Inc. 08,113,559312,730
Lakeland Power Distribution Ltd 00
Grimsby Power Incorporated 00

Count
Average 846,950.7

7

Range (min, max) 0 to 3,144,067

7 8
1,543,043.3

0 to 8,113,559

765,788.0

0 to 3,416,629
1st & 3rd quartiles 87,012 & 1,238,6549,815 & 1,688,99740,148 & 775,431
Median 133,257301,834312,730

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 7,71413,77920,502
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S277 Total Value of Work‐in‐Progress

Small Utilities 20132011 2012

Count
Average 7,714.0

1

Range (min, max) 7,714 to 7,714

1 1
13,779.0

13,779 to 13,779

20,502.0

20,502 to 20,502
1st & 3rd quartiles 7,714 & 7,71413,779 & 13,77920,502 & 20,502
Median 7,71413,77920,502

Count
Average

20
5,263,853.5

Totals over Large, Medium and Small Utility Classes

Median 2,179,271

19
4,868,654.7
1,792,055

17
5,078,118.8
2,694,853

1st & 3rd quartiles 133,095 & 5,530,595312,730 & 7,071,949
Range (min, max) 0 to 41,971,9620 to 33,868,7380 to 31,958,000

301,834 & 7,478,237

Notes:
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S54 Current Assets

Large Utilities 20132011 2012

Horizon Utilities Corporation 218,296,157445,817,815253,657,261
PowerStream Inc. 211,595,000207,991,000176,807,000
Enersource Hydro Mississauga  159,448,217
London Hydro Inc. 72,470,68265,180,68162,312,750
Hydro One Brampton Networks  68,812,49566,372,87353,110,066
Kitchener‐Wilmot Hydro Inc. 60,213,97358,894,48560,846,567
Veridian Connections Inc. 56,970,64157,009,61454,437,882
EnWin Utilities Ltd. 55,953,44055,606,73526,222,079
Oakville Hydro Electricity  50,826,55848,424,31917,198,084
Waterloo North Hydro Inc. 33,874,09931,668,60929,968,120
Entegrus Powerlines Inc.  29,368,27926,594,42425,432,088
Thunder Bay Hydro Distribution  28,073,383

Count
Average 87,158,577.0

12

Range (min, max) 28,073,383 to 218,296,157

10 10
106,356,055.5

26,594,424 to 445,817,815

75,999,189.7

17,198,084 to 253,657,261
1st & 3rd quartiles 46,588,443 & 94,215,06650,219,923 & 66,074,82527,158,590 & 61,946,204
Median 58,592,30757,952,04953,773,974

Medium Utilities 20132011 2012

Brantford Power Inc. 34,500,06332,730,423
Bluewater Power Distribution  24,205,93122,728,658
Haldimand County Hydro Inc. 20,042,89118,340,77015,160,041
Peterborough Distribution Inc. 19,673,34820,244,02931,555,428
Halton Hills Hydro Inc. 14,801,65112,536,50912,928,170
Festival Hydro Inc. 13,194,84211,355,38711,366,198
Westario Power Inc. 12,152,96910,116,308
Orangeville Hydro Limited 7,782,1999,089,6016,425,386
Lakeland Power Distribution Ltd 6,488,7125,549,5735,204,277
Grimsby Power Incorporated 4,723,7254,188,6983,411,925

Count
Average 15,756,633.1

10

Range (min, max) 4,723,725 to 34,500,063

8 9
13,794,588.7

4,188,698 to 32,730,423

13,597,510.4

3,411,925 to 31,555,428
1st & 3rd quartiles 8,874,892 & 19,950,5069,089,601 & 18,340,7706,120,109 & 17,052,195
Median 13,998,24711,355,38712,147,184

Small Utilities 20132011 2012

Kenora Hydro Electric  3,852,6583,322,1983,689,067
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S54 Current Assets

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 3,241,0012,738,0183,302,637

Count
Average 3,546,829.5

2

Range (min, max) 3,241,001 to 3,852,658

2 2
3,030,108.0

2,738,018 to 3,322,198

3,495,852.0

3,302,637 to 3,689,067
1st & 3rd quartiles 3,393,915 & 3,699,7442,884,063 & 3,176,1533,399,245 & 3,592,460
Median 3,546,8293,030,1083,495,852

Count
Average

24
50,440,121.4

Totals over Large, Medium and Small Utility Classes

Median 28,720,831

21
56,846,289.0
26,594,424

20
43,788,184.2
24,080,373

1st & 3rd quartiles 12,934,374 & 57,781,47410,130,995 & 53,442,020
Range (min, max) 3,241,001 to 218,296,1572,738,018 to 445,817,8153,302,637 to 253,657,261

10,116,308 & 57,009,614

Notes:
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S55 Inventory (End of Year Level)

Large Utilities 20132011 2012

PowerStream Inc. 11,767,40710,915,6573,267,000
Enersource Hydro Mississauga  8,203,950
Horizon Utilities Corporation 6,261,2055,613,2616,256,400
Veridian Connections Inc. 5,320,6384,808,8214,514,177
EnWin Utilities Ltd. 3,615,8503,111,4982,616,911
Oakville Hydro Electricity  3,327,0423,216,0154,068,466
Kitchener‐Wilmot Hydro Inc. 2,824,0863,162,7443,421,943
Waterloo North Hydro Inc. 2,557,8752,764,4602,408,668
Thunder Bay Hydro Distribution  1,449,805
Hydro One Brampton Networks  1,195,0391,124,0081,144,188
London Hydro Inc. 730,995786,0654,291,404
Entegrus Powerlines Inc.  727,004786,343774,224

Count
Average 3,998,408.0

12

Range (min, max) 727,004 to 11,767,407

10 10
3,628,887.2

786,065 to 10,915,657

3,276,338.1

774,224 to 6,256,400
1st & 3rd quartiles 1,386,114 & 5,555,7801,534,121 & 4,410,6192,460,729 & 4,235,669
Median 3,075,5643,137,1213,344,472

Medium Utilities 20132011 2012

Brantford Power Inc. 1,864,0382,050,264
Haldimand County Hydro Inc. 1,806,0041,642,6451,607,623
Peterborough Distribution Inc. 1,258,0351,377,8031,361,916
Halton Hills Hydro Inc. 821,8241,004,034703,545
Westario Power Inc. 708,001713,181
Festival Hydro Inc. 625,189619,753547,127
Bluewater Power Distribution  529,317617,875
Grimsby Power Incorporated 524,346229,905232,815
Orangeville Hydro Limited 251,620266,523227,238
Lakeland Power Distribution Ltd 223,908213,401184,200

Count
Average 861,228.2

10

Range (min, max) 223,908 to 1,864,038

8 9
901,945.4

213,401 to 2,050,264

685,292.4

184,200 to 1,607,623
1st & 3rd quartiles 525,589 & 1,148,982266,523 & 1,377,803231,420 & 868,138
Median 666,595713,181582,501

Small Utilities 20132011 2012

Kenora Hydro Electric  158,991143,137244,385
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S55 Inventory (End of Year Level)

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 58,32483,09061,659

Count
Average 108,657.5

2

Range (min, max) 58,324 to 158,991

2 2
113,113.5

83,090 to 143,137

153,022.0

61,659 to 244,385
1st & 3rd quartiles 83,491 & 133,82498,102 & 128,125107,341 & 198,703
Median 108,658113,114153,022

Count
Average

24
2,367,103.9

Totals over Large, Medium and Small Utility Classes

Median 1,226,537

21
2,125,362.3
1,124,008

20
1,927,588.2
1,253,052

1st & 3rd quartiles 601,221 & 2,949,825471,441 & 3,305,736
Range (min, max) 58,324 to 11,767,40783,090 to 10,915,65761,659 to 6,256,400

619,753 & 3,111,498

Notes:
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S257 Non‐Current Assets

Large Utilities 20132011 2012

PowerStream Inc. 886,056,000839,762,000810,357,000
Enersource Hydro Mississauga  23,985,119
EnWin Utilities Ltd. 15,919,19516,683,13016,708,046
Veridian Connections Inc. 10,579,89211,292,58911,786,903
Hydro One Brampton Networks  6,425,66210,061,96510,938,055
Thunder Bay Hydro Distribution  1,429,716
Horizon Utilities Corporation 733,346803,261
Oakville Hydro Electricity  81,563185,658136,687
Waterloo North Hydro Inc.
Kitchener‐Wilmot Hydro Inc. 5,567,39812,773,366

Count
Average 118,151,311.6

8

Range (min, max) 81,563 to 886,056,000

6 7
126,336,571.6

185,658 to 839,762,000

143,783,342.8

136,687 to 810,357,000
1st & 3rd quartiles 1,255,623 & 17,935,6763,185,330 & 13,987,86011,150,267 & 15,724,376
Median 8,502,77710,061,96512,280,134

Medium Utilities 20132011 2012

Bluewater Power Distribution  52,332,2911,725,833
Halton Hills Hydro Inc. 2,560,696
Peterborough Distribution Inc. 1,827,3002,260,0001,810,000
Haldimand County Hydro Inc. 1,568,4081,615,8291,271,300
Festival Hydro Inc. 711,81322
Brantford Power Inc. 679,929742,782
Orangeville Hydro Limited 460,000510,000580,000
Westario Power Inc. 355,879252,155

Count
Average 7,562,039.5

8

Range (min, max) 355,879 to 52,332,291

5 6
896,794.7

2 to 2,260,000

1,077,427.0

2 to 1,810,000
1st & 3rd quartiles 624,947 & 2,010,649316,616 & 1,397,567215,875 & 1,612,200
Median 1,140,111626,391925,650

Small Utilities 20132011 2012

Kenora Hydro Electric  638,759632,020632,247

CONFIDENTIAL Page 326



S257 Non‐Current Assets

Small Utilities 20132011 2012

Count
Average 638,759.0

1

Range (min, max) 638,759 to 638,759

1 1
632,020.0

632,020 to 632,020

632,247.0

632,247 to 632,247
1st & 3rd quartiles 638,759 & 638,759632,020 & 632,020632,247 & 632,247
Median 638,759632,020632,247

Count
Average

17
59,196,798.1

Totals over Large, Medium and Small Utility Classes

Median 1,568,408

14
63,597,770.6

1,209,545

12
72,393,286.6

1,725,833
1st & 3rd quartiles 679,929 & 10,579,892580,000 & 11,786,903
Range (min, max) 81,563 to 886,056,0002 to 839,762,0002 to 810,357,000

540,505 & 8,938,324

Notes:
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S258 Other Assets and Deferred Charges

Large Utilities 20132011 2012

Entegrus Powerlines Inc.  6,656,6937,158,23111,541,828
Veridian Connections Inc. 4,345,8623,366,2119,750,107
Oakville Hydro Electricity  2,493,6832,314,6528,391,970
Kitchener‐Wilmot Hydro Inc. ‐1,318,847
Thunder Bay Hydro Distribution  ‐1,415,978
Hydro One Brampton Networks  ‐3,329,514‐2,311,1596,855,191
EnWin Utilities Ltd. ‐3,710,236‐6,301,8495,074,837
London Hydro Inc. ‐4,497,994‐9,687,8269,525,171
Waterloo North Hydro Inc. ‐5,731,619‐10,428,541‐5,174,578
Horizon Utilities Corporation ‐10,274,131‐14,513,1102,844,801
Enersource Hydro Mississauga  ‐23,127,782

Count
Average ‐3,628,169.4

11

Range (min, max) ‐23,127,782 to 6,656,693

8 8
‐3,800,423.9

‐14,513,110 to 7,158,231

6,101,165.9

‐5,174,578 to 11,541,828
1st & 3rd quartiles ‐5,114,807 & 587,418‐9,873,005 & 2,577,5424,517,328 & 9,581,405
Median ‐3,329,514‐4,306,5047,623,581

Medium Utilities 20132011 2012

Halton Hills Hydro Inc. 5,151,2542,112,3746,842,029
Westario Power Inc. 4,697,8636,594,397
Brantford Power Inc. 3,573,3772,710,434
Peterborough Distribution Inc. 1,688,349‐197,2927,178,860
Lakeland Power Distribution Ltd 1,119,0101,258,4572,454,685
Orangeville Hydro Limited ‐24,674‐122,014681,533
Grimsby Power Incorporated ‐309,549269,2851,679,400
Festival Hydro Inc. ‐1,148,127‐1,134,320‐446,040
Haldimand County Hydro Inc. ‐2,160,417‐2,106,3212,284,829

Count
Average 1,398,565.1

9

Range (min, max) ‐2,160,417 to 5,151,254

7 9
1,042,777.8

‐2,106,321 to 6,594,397

2,953,613.7

‐446,040 to 7,178,860
1st & 3rd quartiles ‐309,549 & 3,573,377‐197,292 & 2,112,3741,429,933 & 6,596,399
Median 1,119,010269,2852,369,757

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 96,910‐80,805127,897
Kenora Hydro Electric  ‐413,930‐810,814342,465
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S258 Other Assets and Deferred Charges

Small Utilities 20132011 2012

Count
Average ‐158,510.0

2

Range (min, max) ‐413,930 to 96,910

2 2
‐445,809.5

‐810,814 to ‐80,805

235,181.0

127,897 to 342,465
1st & 3rd quartiles ‐286,220 & ‐30,800‐628,312 & ‐263,307181,539 & 288,823
Median ‐158,510‐445,809235,181

Count
Average

22
‐1,256,354.4

Totals over Large, Medium and Small Utility Classes

Median ‐361,740

19
‐1,153,158.4

‐122,014

17
4,114,999.1
3,959,819

1st & 3rd quartiles ‐3,037,240 & 2,292,349931,000 & 7,097,943
Range (min, max) ‐23,127,782 to 6,656,693‐14,513,110 to 7,158,231‐5,174,578 to 11,541,828

‐2,208,740 & 2,213,513

Notes:
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S259 Other Capital Assets

Large Utilities 20132011 2012

Hydro One Brampton Networks  604,602,494570,177,053542,787,800
Horizon Utilities Corporation 483,023,362438,706,369670,042,169
Veridian Connections Inc. 416,634,977396,913,336373,337,048
Waterloo North Hydro Inc. 309,012,651297,445,052268,022,724
EnWin Utilities Ltd. 15,569,2197,455,390311,765,961
London Hydro Inc. 12,490,3888,970,2887,206,157
Thunder Bay Hydro Distribution 

Count
Average 306,888,848.5

6

Range (min, max) 12,490,388 to 604,602,494

6 6
286,611,248.0

7,455,390 to 570,177,053

362,193,643.2

7,206,157 to 670,042,169
1st & 3rd quartiles 88,930,077 & 466,426,26681,088,979 & 428,258,110278,958,533 & 500,425,112
Median 362,823,814347,179,194342,551,504

Medium Utilities 20132011 2012

Festival Hydro Inc. 106,094,26595,692,87480,753,586
Peterborough Distribution Inc. 97,210,54493,417,15182,417,852
Halton Hills Hydro Inc. 45,694,67940,192,61831,530,818
Grimsby Power Incorporated 18,187,12316,625,35925,132,850
Westario Power Inc. 2,214,3222,214,322
Lakeland Power Distribution Ltd 669,369704,736602,840
Orangeville Hydro Limited 149,680149,680149,680
Brantford Power Inc. 54,75654,756
Haldimand County Hydro Inc. 62,226,258

Count
Average 33,784,342.3

8

Range (min, max) 54,756 to 106,094,265

7 8
31,131,437.0

54,756 to 95,692,874

40,401,983.4

149,680 to 82,417,852
1st & 3rd quartiles 539,447 & 58,573,645565,972 & 53,498,75119,000,347 & 81,169,653
Median 10,200,7229,419,84046,878,538

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 8,670,3678,420,7947,704,379

Count
Average 8,670,367.0

1

Range (min, max) 8,670,367 to 8,670,367

1 1
8,420,794.0

8,420,794 to 8,420,794

7,704,379.0

7,704,379 to 7,704,379
1st & 3rd quartiles 8,670,367 & 8,670,3678,420,794 & 8,420,7947,704,379 & 7,704,379
Median 8,670,3678,420,7947,704,379
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S259 Other Capital Assets

Count
Average

15
141,351,879.7

Totals over Large, Medium and Small Utility Classes

Median 18,187,123

15
131,809,318.5

16,625,359

14
175,977,151.6

80,753,586
1st & 3rd quartiles 5,442,344 & 207,553,45816,418,614 & 289,894,342
Range (min, max) 54,756 to 604,602,49454,756 to 570,177,053149,680 to 670,042,169

4,834,856 & 196,568,963

Notes:
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S57 Gross Fixed Assets (Include all Work‐in‐Progress)

Large Utilities 20132011 2012

PowerStream Inc. 886,160,965726,033,0191,335,735,000
Hydro One Brampton Networks  605,260,071577,996,357550,554,608
Veridian Connections Inc. 473,682,357448,112,693425,782,042
Enersource Hydro Mississauga  470,121,637
Horizon Utilities Corporation 443,518,421425,436,883681,501,713
London Hydro Inc. 427,818,447423,787,484382,199,131
Kitchener‐Wilmot Hydro Inc. 322,571,880309,152,971289,651,361
Waterloo North Hydro Inc. 309,012,651297,445,052268,022,724
Oakville Hydro Electricity  270,976,705259,540,778234,355,434
EnWin Utilities Ltd. 231,434,746211,853,848311,765,961
Thunder Bay Hydro Distribution  186,632,164
Entegrus Powerlines Inc.  121,971,730114,710,412110,144,347

Count
Average 395,763,481.2

12

Range (min, max) 121,971,730 to 886,160,965

10 10
379,406,949.7

114,710,412 to 726,033,019

458,971,232.1

110,144,347 to 1,335,735,000
1st & 3rd quartiles 261,091,215 & 471,011,817269,016,847 & 442,443,740273,429,883 & 519,361,467
Median 375,195,164366,470,228346,982,546

Medium Utilities 20132011 2012

Festival Hydro Inc. 103,840,67995,149,31480,200,026
Peterborough Distribution Inc. 97,210,54493,417,15182,417,852
Brantford Power Inc. 93,741,14390,984,682
Bluewater Power Distribution  93,400,485113,106,531
Haldimand County Hydro Inc. 73,344,39570,896,67761,873,119
Halton Hills Hydro Inc. 70,797,03563,573,73052,830,533
Westario Power Inc. 56,280,72249,792,691
Orangeville Hydro Limited 34,181,01633,408,59432,219,582
Lakeland Power Distribution Ltd 28,626,67926,976,23824,743,037
Grimsby Power Incorporated 18,187,12316,625,35925,132,850

Count
Average 66,960,982.1

10

Range (min, max) 18,187,123 to 103,840,679

8 9
60,091,604.0

16,625,359 to 95,149,314

59,065,441.3

24,743,037 to 113,106,531
1st & 3rd quartiles 39,705,942 & 93,655,97833,408,594 & 90,984,68230,447,899 & 80,754,483
Median 72,070,71563,573,73057,351,826

Small Utilities 20132011 2012

Kenora Hydro Electric  16,438,27215,956,56014,852,672
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S57 Gross Fixed Assets (Include all Work‐in‐Progress)

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 8,670,3678,420,7947,683,877

Count
Average 12,554,319.5

2

Range (min, max) 8,670,367 to 16,438,272

2 2
12,188,677.0

8,420,794 to 15,956,560

11,268,274.5

7,683,877 to 14,852,672
1st & 3rd quartiles 10,612,343 & 14,496,29610,304,736 & 14,072,6199,476,076 & 13,060,473
Median 12,554,31912,188,67711,268,275

Count
Average

24
226,828,343.1

Totals over Large, Medium and Small Utility Classes

Median 112,906,205

21
207,584,347.0

95,149,314

20
254,238,620.0
111,625,439

1st & 3rd quartiles 67,167,957 & 348,883,52247,677,795 & 329,374,254
Range (min, max) 8,670,367 to 886,160,9658,420,794 to 726,033,0197,683,877 to 1,335,735,000

49,792,691 & 309,152,971

Notes:
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S58 Accumulated Depreciation/Accumulated Amortization

Large Utilities 20132011 2012

Hydro One Brampton Networks  283,453,330270,347,562258,823,741
Veridian Connections Inc. 235,993,000224,118,000213,756,000
London Hydro Inc. 187,125,455191,472,329180,949,327
Kitchener‐Wilmot Hydro Inc. 141,520,263136,588,272133,068,380
Waterloo North Hydro Inc. 131,404,275125,163,828113,739,171
Oakville Hydro Electricity  114,049,226106,035,17592,913,946
PowerStream Inc. 103,969,94267,143,906645,694,000
Thunder Bay Hydro Distribution  99,874,159
Enersource Hydro Mississauga  72,489,400
Entegrus Powerlines Inc.  57,344,94752,241,60352,480,237
Horizon Utilities Corporation 55,751,73836,180,552325,707,010
EnWin Utilities Ltd. 26,090,21817,550,264130,864,724

Count
Average 125,755,496.1

12

Range (min, max) 26,090,218 to 283,453,330

10 10
122,684,149.1

17,550,264 to 270,347,562

214,799,653.6

52,480,237 to 645,694,000
1st & 3rd quartiles 68,703,287 & 152,921,56155,967,179 & 177,751,315118,020,559 & 247,556,806
Median 109,009,584115,599,502157,008,854

Medium Utilities 20132011 2012

Festival Hydro Inc. 52,047,87549,949,38046,619,789
Peterborough Distribution Inc. 41,399,88038,737,88333,043,911
Bluewater Power Distribution  41,068,19465,116,364
Brantford Power Inc. 34,119,19431,589,256
Haldimand County Hydro Inc. 30,175,39229,310,68925,539,682
Halton Hills Hydro Inc. 25,102,35623,381,11221,299,714
Westario Power Inc. 21,053,34619,116,909
Orangeville Hydro Limited 18,092,58617,512,49817,748,855
Lakeland Power Distribution Ltd 11,912,64011,022,79710,366,871
Grimsby Power Incorporated 1,840,4511,139,85113,605,417

Count
Average 27,681,191.4

10

Range (min, max) 1,840,451 to 52,047,875

8 9
24,640,041.7

1,139,851 to 49,949,380

29,167,575.4

10,366,871 to 65,116,364
1st & 3rd quartiles 18,832,776 & 39,330,94417,512,498 & 31,589,25616,712,996 & 36,437,881
Median 27,638,87423,381,11223,419,698

Small Utilities 20132011 2012

Kenora Hydro Electric  7,998,0737,408,0676,780,061
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S58 Accumulated Depreciation/Accumulated Amortization

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 3,743,1723,465,6723,236,652

Count
Average 5,870,622.5

2

Range (min, max) 3,743,172 to 7,998,073

2 2
5,436,869.5

3,465,672 to 7,408,067

5,008,356.5

3,236,652 to 6,780,061
1st & 3rd quartiles 4,806,898 & 6,934,3484,451,271 & 6,422,4684,122,504 & 5,894,208
Median 5,870,6235,436,8695,008,356

Count
Average

24
74,900,796.3

Totals over Large, Medium and Small Utility Classes

Median 46,723,878

21
69,498,838.3
36,180,552

20
119,567,692.6

58,798,301
1st & 3rd quartiles 24,090,104 & 106,489,76320,411,999 & 145,038,617
Range (min, max) 1,840,451 to 283,453,3301,139,851 to 270,347,5623,236,652 to 645,694,000

17,550,264 & 106,035,175

Notes:
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S261 Non Current Liabilities

Large Utilities 20132011 2012

PowerStream Inc. 494,906,000508,485,000495,593,000
EnWin Utilities Ltd. 58,781,65159,077,06856,948,604
Entegrus Powerlines Inc.  46,374,49744,626,17643,650,194
London Hydro Inc. 23,274,17422,254,00225,192,842
Oakville Hydro Electricity  18,781,11318,763,05917,559,746
Horizon Utilities Corporation 18,780,39918,508,62153,437,875
Enersource Hydro Mississauga  13,424,178
Veridian Connections Inc. 12,398,52921,504,37422,680,191
Hydro One Brampton Networks  10,189,46413,554,68511,769,922
Kitchener‐Wilmot Hydro Inc. 9,323,90891,504,49093,748,886
Waterloo North Hydro Inc. 7,241,5007,170,5276,526,345
Thunder Bay Hydro Distribution  ‐530,441

Count
Average 59,412,081.0

12

Range (min, max) ‐530,441 to 494,906,000

10 10
80,544,800.2

7,170,527 to 508,485,000

82,710,760.5

6,526,345 to 495,593,000
1st & 3rd quartiles 9,973,075 & 29,049,25518,572,230 & 55,464,34518,839,857 & 56,070,922
Median 16,102,28821,879,18834,421,518

Medium Utilities 20132011 2012

Bluewater Power Distribution  9,889,0939,051,044
Halton Hills Hydro Inc. 3,438,160812,010766,662
Brantford Power Inc. 1,877,3091,675,595
Orangeville Hydro Limited 1,570,5781,603,700927,380
Haldimand County Hydro Inc. 1,484,292489,166438,321
Westario Power Inc. 1,281,188783,030
Peterborough Distribution Inc. 1,105,436996,740993,941
Grimsby Power Incorporated 598,9541,285,247452,162
Festival Hydro Inc. ‐297,26314,870,83615,318,660
Lakeland Power Distribution Ltd ‐749,694‐784,303‐738,691

Count
Average 2,019,805.3

10

Range (min, max) ‐749,694 to 9,889,093

8 9
2,414,669.0

‐784,303 to 14,870,836

3,401,184.9

‐738,691 to 15,318,660
1st & 3rd quartiles 725,574 & 1,800,626783,030 & 1,603,700448,702 & 3,008,217
Median 1,382,740996,740847,021

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 43,96340,92470,062
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S261 Non Current Liabilities

Small Utilities 20132011 2012

Kenora Hydro Electric  ‐1,2614,535,718296,796

Count
Average 21,351.0

2

Range (min, max) ‐1,261 to 43,963

2 2
2,288,321.0

40,924 to 4,535,718

183,429.0

70,062 to 296,796
1st & 3rd quartiles 10,045 & 32,6571,164,622 & 3,412,019126,745 & 240,112
Median 21,3512,288,321183,429

Count
Average

24
30,549,405.3

Totals over Large, Medium and Small Utility Classes

Median 5,339,830

21
39,607,460.2

7,170,527

20
42,734,197.1
10,410,483

1st & 3rd quartiles 978,815 & 14,763,233688,037 & 29,807,180
Range (min, max) ‐749,694 to 494,906,000‐784,303 to 508,485,000‐738,691 to 495,593,000

996,740 & 21,504,374

Notes:
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S56 Current Liabilities

Large Utilities 20132011 2012

Horizon Utilities Corporation 389,867,806601,020,209369,170,052
PowerStream Inc. 267,636,000222,400,000186,168,000
Enersource Hydro Mississauga  113,307,735
Hydro One Brampton Networks  76,066,69859,463,51862,899,280
London Hydro Inc. 64,936,86153,838,01543,527,378
Veridian Connections Inc. 56,455,14747,154,59450,536,293
EnWin Utilities Ltd. 50,400,08951,087,29331,616,257
Waterloo North Hydro Inc. 37,712,87641,564,96233,702,410
Oakville Hydro Electricity  29,981,35828,291,15828,906,464
Kitchener‐Wilmot Hydro Inc. 29,447,42731,673,20730,001,924
Entegrus Powerlines Inc.  25,785,38122,824,61319,814,515
Thunder Bay Hydro Distribution  20,622,005

Count
Average 96,851,615.3

12

Range (min, max) 20,622,005 to 389,867,806

10 10
115,931,756.9

22,824,613 to 601,020,209

85,634,257.3

19,814,515 to 369,170,052
1st & 3rd quartiles 29,847,875 & 85,376,95734,146,146 & 58,057,14230,405,507 & 59,808,533
Median 53,427,61849,120,94438,614,894

Medium Utilities 20132011 2012

Festival Hydro Inc. 27,590,6529,652,0628,082,644
Brantford Power Inc. 17,642,91816,077,874
Bluewater Power Distribution  16,426,71815,250,488
Halton Hills Hydro Inc. 14,675,68010,843,2817,996,271
Haldimand County Hydro Inc. 12,751,44911,268,2749,364,021
Peterborough Distribution Inc. 11,705,85312,540,61212,621,965
Westario Power Inc. 8,885,3067,585,940
Lakeland Power Distribution Ltd 7,782,5987,426,1957,519,172
Orangeville Hydro Limited 6,563,6964,412,6694,117,921
Grimsby Power Incorporated 3,970,3643,405,5982,848,594

Count
Average 12,799,523.4

10

Range (min, max) 3,970,364 to 27,590,652

8 9
9,245,833.9

3,405,598 to 16,077,874

8,475,134.5

2,848,594 to 15,250,488
1st & 3rd quartiles 8,058,275 & 15,988,9597,426,195 & 11,268,2746,668,859 & 10,178,507
Median 12,228,6519,652,0628,039,457

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 3,297,7792,444,2632,462,382
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S56 Current Liabilities

Small Utilities 20132011 2012

Kenora Hydro Electric  2,034,0721,356,6852,069,531

Count
Average 2,665,925.5

2

Range (min, max) 2,034,072 to 3,297,779

2 2
1,900,474.0

1,356,685 to 2,444,263

2,265,956.5

2,069,531 to 2,462,382
1st & 3rd quartiles 2,349,999 & 2,981,8521,628,579 & 2,172,3682,167,744 & 2,364,169
Median 2,665,9251,900,4742,265,956

Count
Average

24
53,981,102.8

Totals over Large, Medium and Small Utility Classes

Median 23,203,693

21
59,349,096.3
16,077,874

20
46,433,778.1
17,532,501

1st & 3rd quartiles 11,000,716 & 51,913,8537,876,996 & 36,158,652
Range (min, max) 2,034,072 to 389,867,8061,356,685 to 601,020,2092,069,531 to 369,170,052

7,585,940 & 47,154,594

Notes:
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S262 Other Liabilities

Large Utilities 20132011 2012

Enersource Hydro Mississauga  331,110,455
Hydro One Brampton Networks  183,988,489183,946,205163,942,476
Veridian Connections Inc. 111,523,652116,966,529107,044,759
Oakville Hydro Electricity  89,086,41789,492,32258,094,516
Kitchener‐Wilmot Hydro Inc. 82,980,595
London Hydro Inc. 80,738,00083,042,00085,346,000
Waterloo North Hydro Inc. 80,719,06469,293,15466,654,447
EnWin Utilities Ltd. 54,255,95954,348,73752,295,610
Thunder Bay Hydro Distribution  38,046,589
Horizon Utilities Corporation 20,139,70013,961,904220,000

Count
Average 107,258,892.0

10

Range (min, max) 20,139,700 to 331,110,455

7 7
87,292,978.7

13,961,904 to 183,946,205

76,228,258.3

220,000 to 163,942,476
1st & 3rd quartiles 60,871,735 & 105,914,34361,820,945 & 103,229,42555,195,063 & 96,195,380
Median 81,859,29783,042,00066,654,447

Medium Utilities 20132011 2012

Brantford Power Inc. 43,515,87044,734,235
Peterborough Distribution Inc. 36,923,18436,095,91848,791,753
Bluewater Power Distribution  25,240,81727,205,098
Halton Hills Hydro Inc. 23,999,27819,601,57020,066,322
Westario Power Inc. 16,638,69515,316,915
Festival Hydro Inc. 15,275,6338,817,2002,149,876
Haldimand County Hydro Inc. 11,909,54213,209,14410,947,837
Grimsby Power Incorporated 8,669,1668,520,6187,263,435
Orangeville Hydro Limited 7,278,5489,191,1327,787,872
Lakeland Power Distribution Ltd 3,487,5003,487,5003,487,500

Count
Average 19,293,823.3

10

Range (min, max) 3,487,500 to 43,515,870

8 9
17,663,803.6

3,487,500 to 44,734,235

15,962,461.6

2,149,876 to 48,791,753
1st & 3rd quartiles 9,479,260 & 24,930,4328,817,200 & 19,601,5706,319,451 & 21,851,016
Median 15,957,16413,209,1449,367,854

Small Utilities 20132011 2012

Kenora Hydro Electric  4,588,815334,470
Sioux Lookout Hydro Inc. 1,943,2892,153,7372,407,488
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S262 Other Liabilities

Small Utilities 20132011 2012

Count
Average 3,266,052.0

2

Range (min, max) 1,943,289 to 4,588,815

1 2
1,244,103.5

334,470 to 2,153,737

2,407,488.0

2,407,488 to 2,407,488
1st & 3rd quartiles 2,604,670 & 3,927,433789,287 & 1,698,9202,407,488 & 2,407,488
Median 3,266,0521,244,1042,407,488

Count
Average

22
57,820,875.3

Totals over Large, Medium and Small Utility Classes

Median 31,082,001

18
42,917,405.0
17,459,242

16
41,481,561.8
23,635,710

1st & 3rd quartiles 12,751,065 & 80,733,2666,319,451 & 60,234,499
Range (min, max) 1,943,289 to 331,110,455334,470 to 183,946,205220,000 to 163,942,476

8,910,683 & 65,557,050

Notes:
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S53 Total Equity

Large Utilities 20132011 2012

PowerStream Inc. 335,109,000316,868,000305,403,000
Enersource Hydro Mississauga  253,278,174
Horizon Utilities Corporation 213,500,296206,756,308184,265,694
London Hydro Inc. 140,447,639129,460,057124,248,146
Hydro One Brampton Networks  122,008,195118,112,770117,399,881
Kitchener‐Wilmot Hydro Inc. 121,018,900115,406,733109,874,046
EnWin Utilities Ltd. 113,685,07798,890,00090,662,639
Veridian Connections Inc. 93,655,87278,453,49675,321,372
Waterloo North Hydro Inc. 82,635,29178,257,10974,602,561
Oakville Hydro Electricity  75,807,43871,099,70866,675,969
Thunder Bay Hydro Distribution  58,156,778
Entegrus Powerlines Inc.  30,320,30828,942,52331,403,967

Count
Average 136,635,247.3

12

Range (min, max) 30,320,308 to 335,109,000

10 10
124,224,670.4

28,942,523 to 316,868,000

117,985,727.5

31,403,967 to 305,403,000
1st & 3rd quartiles 80,928,328 & 158,710,80478,306,206 & 126,623,23574,782,264 & 122,536,080
Median 117,351,989107,148,366100,268,342

Medium Utilities 20132011 2012

Brantford Power Inc. 37,203,26035,141,625
Haldimand County Hydro Inc. 36,474,60234,469,68234,299,428
Peterborough Distribution Inc. 30,523,22428,730,53828,472,487
Westario Power Inc. 27,843,22026,167,080
Halton Hills Hydro Inc. 26,916,93624,588,67423,175,307
Bluewater Power Distribution  24,981,59522,995,513
Festival Hydro Inc. 24,392,13923,173,46819,627,557
Lakeland Power Distribution Ltd 14,694,63313,550,21612,554,187
Orangeville Hydro Limited 9,012,14210,432,7049,551,712
Grimsby Power Incorporated 8,046,7106,961,9346,381,881

Count
Average 24,008,846.1

10

Range (min, max) 8,046,710 to 37,203,260

8 9
22,579,546.8

6,961,934 to 35,141,625

19,632,259.0

6,381,881 to 34,299,428
1st & 3rd quartiles 17,119,010 & 29,853,22313,550,216 & 28,730,53811,803,568 & 24,499,602
Median 25,949,26624,588,67421,311,535

Small Utilities 20132011 2012

Kenora Hydro Electric  6,055,0525,608,1615,291,748
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S53 Total Equity

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 3,038,3993,056,5023,019,989

Count
Average 4,546,725.5

2

Range (min, max) 3,038,399 to 6,055,052

2 2
4,332,331.5

3,056,502 to 5,608,161

4,155,868.5

3,019,989 to 5,291,748
1st & 3rd quartiles 3,792,562 & 5,300,8893,694,417 & 4,970,2463,587,929 & 4,723,808
Median 4,546,7264,332,3324,155,868

Count
Average

24
78,700,203.3

Totals over Large, Medium and Small Utility Classes

Median 36,838,931

21
69,244,156.6
34,469,682

20
67,261,354.2
32,851,697

1st & 3rd quartiles 24,834,231 & 115,518,53317,859,215 & 95,465,490
Range (min, max) 3,038,399 to 335,109,0003,056,502 to 316,868,0003,019,989 to 305,403,000

23,173,468 & 98,890,000

Notes:
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S264 Liabilities and Equity

Large Utilities 20132011 2012

PowerStream Inc. 1,097,651,0001,047,753,000987,164,000
Enersource Hydro Mississauga  711,120,542
Horizon Utilities Corporation 642,288,202840,247,043607,093,621
Hydro One Brampton Networks  392,252,846375,077,178356,011,559
London Hydro Inc. 309,396,675288,594,074278,314,365
EnWin Utilities Ltd. 277,122,777263,403,098231,523,109
Veridian Connections Inc. 274,033,200264,078,993255,582,615
Kitchener‐Wilmot Hydro Inc. 242,770,829238,584,429233,624,856
Oakville Hydro Electricity  213,656,326207,646,247171,236,695
Waterloo North Hydro Inc. 208,308,731196,285,752181,485,763
Thunder Bay Hydro Distribution  116,294,931
Entegrus Powerlines Inc.  102,480,18696,393,31294,868,675

Count
Average 382,281,353.8

12

Range (min, max) 102,480,186 to 1,097,651,000

10 10
381,806,312.6

96,393,312 to 1,047,753,000

339,690,525.8

94,868,675 to 987,164,000
1st & 3rd quartiles 212,319,427 & 454,761,685215,380,792 & 353,456,402193,995,100 & 336,587,260
Median 275,577,988263,741,045244,603,736

Medium Utilities 20132011 2012

Brantford Power Inc. 100,239,35697,629,330
Peterborough Distribution Inc. 80,257,69778,363,80890,880,146
Bluewater Power Distribution  76,538,22374,502,143
Halton Hills Hydro Inc. 69,030,05455,845,53552,004,562
Festival Hydro Inc. 66,961,16156,513,56645,178,737
Haldimand County Hydro Inc. 62,619,88559,436,26655,049,607
Westario Power Inc. 54,648,40949,852,964
Lakeland Power Distribution Ltd 25,215,03723,679,60822,822,168
Orangeville Hydro Limited 24,424,96425,640,20522,384,884
Grimsby Power Incorporated 21,285,19320,173,39616,946,072

Count
Average 58,121,997.9

10

Range (min, max) 21,285,193 to 100,239,356

8 9
51,903,853.1

20,173,396 to 97,629,330

47,471,039.9

16,946,072 to 90,880,146
1st & 3rd quartiles 32,573,380 & 74,661,18125,640,205 & 59,436,26622,712,847 & 59,912,741
Median 64,790,52355,845,53548,591,650

Small Utilities 20132011 2012

Kenora Hydro Electric  12,676,67811,835,0347,658,075
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S264 Liabilities and Equity

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 8,323,4297,695,4267,959,921

Count
Average 10,500,053.5

2

Range (min, max) 8,323,429 to 12,676,678

2 2
9,765,230.0

7,695,426 to 11,835,034

7,808,998.0

7,658,075 to 7,959,921
1st & 3rd quartiles 9,411,741 & 11,588,3668,730,328 & 10,800,1327,733,536 & 7,884,459
Median 10,500,0549,765,2307,808,998

Count
Average

24
216,233,180.5

Totals over Large, Medium and Small Utility Classes

Median 101,359,771

21
204,987,060.2

96,393,312

20
189,614,578.7

92,874,411
1st & 3rd quartiles 60,627,016 & 274,805,59439,589,595 & 239,114,296
Range (min, max) 8,323,429 to 1,097,651,0007,695,426 to 1,047,753,0007,658,075 to 987,164,000

49,852,964 & 263,403,098

Notes:

CONFIDENTIAL Page 345



S39 Total Residential Distribution Revenue

Large Utilities 20132011 2012

PowerStream Inc. 82,234,80783,342,87981,026,110
Horizon Utilities Corporation 64,719,28765,838,46857,709,410
Enersource Hydro Mississauga  46,931,556
London Hydro Inc. 39,712,12938,989,77136,388,835
Hydro One Brampton Networks  38,037,49532,872,60032,468,379
Veridian Connections Inc. 31,247,81034,724,23629,855,043
EnWin Utilities Ltd. 23,260,22123,790,62022,810,643
Kitchener‐Wilmot Hydro Inc. 21,919,02424,845,55620,577,428
Oakville Hydro Electricity  19,811,52518,998,96218,241,865
Waterloo North Hydro Inc. 17,211,06516,102,28315,023,363
Entegrus Powerlines Inc.  10,712,87910,379,42910,349,225
Thunder Bay Hydro Distribution  10,115,531

Count
Average 33,826,110.8

12

Range (min, max) 10,115,531 to 82,234,807

10 10
34,988,480.4

10,379,429 to 83,342,879

32,445,030.1

10,349,225 to 81,026,110
1st & 3rd quartiles 19,161,410 & 41,516,98620,196,876 & 37,923,38718,825,756 & 35,408,721
Median 27,254,01528,859,07826,332,843

Medium Utilities 20132011 2012

Bluewater Power Distribution  10,864,15410,032,358
Haldimand County Hydro Inc. 9,924,1929,896,9438,607,062
Peterborough Distribution Inc. 8,555,7079,736,4177,759,949
Brantford Power Inc. 8,324,1448,693,461
Westario Power Inc. 6,399,1905,376,189
Festival Hydro Inc. 6,286,7616,574,2795,514,546
Halton Hills Hydro Inc. 5,603,1996,765,0305,557,690
Orangeville Hydro Limited 3,573,3824,058,1093,125,258
Lakeland Power Distribution Ltd 3,094,4483,271,6582,509,429
Grimsby Power Incorporated 2,924,8103,209,5262,532,884

Count
Average 6,554,998.7

10

Range (min, max) 2,924,810 to 10,864,154

8 9
6,397,956.9

3,209,526 to 9,896,943

5,704,897.0

2,509,429 to 10,032,358
1st & 3rd quartiles 4,080,836 & 8,497,8164,058,109 & 8,693,4612,977,165 & 7,971,727
Median 6,342,9766,574,2795,536,118

Small Utilities 20132011 2012

Kenora Hydro Electric  1,664,4971,680,6981,381,884
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S39 Total Residential Distribution Revenue

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 1,163,0861,245,7091,010,129

Count
Average 1,413,791.5

2

Range (min, max) 1,163,086 to 1,664,497

2 2
1,463,203.5

1,245,709 to 1,680,698

1,196,006.5

1,010,129 to 1,381,884
1st & 3rd quartiles 1,288,439 & 1,539,1441,354,456 & 1,571,9511,103,068 & 1,288,945
Median 1,413,7911,463,2031,196,007

Count
Average

24
19,762,120.8

Totals over Large, Medium and Small Utility Classes

Median 10,414,205

21
19,542,515.4

9,896,943

20
18,624,074.5
10,190,791

1st & 3rd quartiles 6,115,871 & 25,257,1184,917,224 & 24,571,743
Range (min, max) 1,163,086 to 82,234,8071,245,709 to 83,342,8791,010,129 to 81,026,110

5,376,189 & 24,845,556

Notes:
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S41 Total General Service Distribution Revenue

Large Utilities 20132011 2012

PowerStream Inc. 69,138,97469,824,19269,065,163
Enersource Hydro Mississauga  63,390,850
Horizon Utilities Corporation 30,435,20832,644,24429,574,145
Hydro One Brampton Networks  24,574,04422,599,22223,128,609
London Hydro Inc. 21,324,38120,116,85719,626,152
EnWin Utilities Ltd. 18,919,31118,731,42418,337,131
Kitchener‐Wilmot Hydro Inc. 17,429,23717,054,85916,911,948
Veridian Connections Inc. 16,293,33117,068,51915,592,800
Oakville Hydro Electricity  14,509,32213,287,31612,923,670
Waterloo North Hydro Inc. 14,251,92513,557,70812,595,962
Entegrus Powerlines Inc.  7,667,7656,953,9756,882,339
Thunder Bay Hydro Distribution  7,525,792

Count
Average 25,455,011.7

12

Range (min, max) 7,525,792 to 69,138,974

10 10
23,183,831.6

6,953,975 to 69,824,192

22,463,791.9

6,882,339 to 69,065,163
1st & 3rd quartiles 14,444,973 & 26,039,33514,431,996 & 21,978,63113,590,952 & 22,252,995
Median 18,174,27417,899,97217,624,539

Medium Utilities 20132011 2012

Bluewater Power Distribution  6,905,9516,397,158
Brantford Power Inc. 6,560,2136,467,416
Peterborough Distribution Inc. 5,416,5595,968,2535,481,725
Festival Hydro Inc. 4,358,0914,222,1553,926,647
Haldimand County Hydro Inc. 4,171,2464,020,9713,874,250
Westario Power Inc. 3,466,8793,127,203
Halton Hills Hydro Inc. 3,159,5323,306,0213,377,149
Lakeland Power Distribution Ltd 2,048,4542,216,5981,849,016
Orangeville Hydro Limited 1,804,6941,886,1521,650,022
Grimsby Power Incorporated 1,049,167953,129845,907

Count
Average 3,894,078.6

10

Range (min, max) 1,049,167 to 6,905,951

8 9
3,574,210.9

953,129 to 6,467,416

3,425,234.3

845,907 to 6,397,158
1st & 3rd quartiles 2,326,223 & 5,151,9422,216,598 & 4,222,1551,799,267 & 4,315,417
Median 3,819,0623,306,0213,625,700

Small Utilities 20132011 2012

Kenora Hydro Electric  1,068,7871,044,531911,837
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S41 Total General Service Distribution Revenue

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 665,458663,423634,688

Count
Average 867,122.5

2

Range (min, max) 665,458 to 1,068,787

2 2
853,977.0

663,423 to 1,044,531

773,262.5

634,688 to 911,837
1st & 3rd quartiles 766,291 & 967,955758,700 & 949,254703,976 & 842,550
Median 867,123853,977773,263

Count
Average

24
14,422,298.8

Totals over Large, Medium and Small Utility Classes

Median 7,215,872

21
12,653,055.6

6,467,416

20
12,679,315.9

6,639,749
1st & 3rd quartiles 3,390,042 & 17,801,7562,995,116 & 17,268,243
Range (min, max) 665,458 to 69,138,974663,423 to 69,824,192634,688 to 69,065,163

3,127,203 & 17,068,519

Notes:
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S43 Total Large User Distribution Revenue

Large Utilities 20132011 2012

Horizon Utilities Corporation 6,354,9776,469,5885,488,603
Enersource Hydro Mississauga  5,360,410
EnWin Utilities Ltd. 4,726,8024,705,4324,754,313
Hydro One Brampton Networks  1,834,3601,858,9231,886,845
London Hydro Inc. 1,545,4461,601,5421,660,915
Waterloo North Hydro Inc. 622,100604,835551,497
Kitchener‐Wilmot Hydro Inc. 608,196446,369365,510
Veridian Connections Inc. 576,568759,582788,215
PowerStream Inc. 213,532111,179109,527
Entegrus Powerlines Inc.  7,5667,2319,335

Count
Average 2,184,995.7

10

Range (min, max) 7,566 to 6,354,977

9 9
1,840,520.1

7,231 to 6,469,588

1,734,973.3

9,335 to 5,488,603
1st & 3rd quartiles 584,475 & 4,003,692446,369 & 1,858,923365,510 & 1,886,845
Median 1,083,773759,582788,215

Medium Utilities 20132011 2012

Bluewater Power Distribution  1,327,9791,290,124
Peterborough Distribution Inc. 232,574237,978234,810
Festival Hydro Inc. 148,688136,174168,184
Grimsby Power Incorporated 0

Count
Average 569,747.0

3

Range (min, max) 148,688 to 1,327,979

3 3
124,717.3

0 to 237,978

564,372.7

168,184 to 1,290,124
1st & 3rd quartiles 190,631 & 780,27768,087 & 187,076201,497 & 762,467
Median 232,574136,174234,810

Count
Average

13
1,812,246.0

Totals over Large, Medium and Small Utility Classes

Median 622,100

12
1,411,569.4

525,602

12
1,442,323.2

669,856
1st & 3rd quartiles 232,574 & 1,834,360218,154 & 1,717,397
Range (min, max) 7,566 to 6,354,9770 to 6,469,5889,335 to 5,488,603

129,925 & 1,665,887

Notes:
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S46 Total Distribution Revenue

Large Utilities 20132011 2012

PowerStream Inc. 153,936,958155,558,140152,400,103
Enersource Hydro Mississauga  117,614,947
Horizon Utilities Corporation 103,697,331107,127,77394,811,135
Hydro One Brampton Networks  65,702,34258,560,77557,982,269
London Hydro Inc. 63,786,07461,779,80758,757,040
EnWin Utilities Ltd. 48,609,83448,918,08647,421,407
Veridian Connections Inc. 48,570,58953,077,61746,742,273
Kitchener‐Wilmot Hydro Inc. 40,415,31742,801,77838,321,592
Oakville Hydro Electricity  35,649,44733,510,64832,085,187
Waterloo North Hydro Inc. 32,323,35730,501,38528,387,339
Entegrus Powerlines Inc.  18,665,07017,609,90217,486,048
Thunder Bay Hydro Distribution  18,372,745

Count
Average 62,278,667.6

12

Range (min, max) 18,372,745 to 153,936,958

10 10
60,944,591.1

17,609,902 to 155,558,140

57,439,439.3

17,486,048 to 152,400,103
1st & 3rd quartiles 34,817,925 & 75,201,08935,833,430 & 60,975,04933,644,288 & 58,563,347
Median 48,590,21150,997,85147,081,840

Medium Utilities 20132011 2012

Bluewater Power Distribution  19,859,15718,307,804
Brantford Power Inc. 15,046,98115,330,102
Peterborough Distribution Inc. 14,794,80716,515,84414,047,919
Haldimand County Hydro Inc. 14,524,20114,343,23012,875,588
Festival Hydro Inc. 10,940,63811,069,1099,723,954
Westario Power Inc. 10,332,0708,852,587
Halton Hills Hydro Inc. 9,124,89310,434,6379,284,846
Orangeville Hydro Limited 5,488,6726,036,7034,831,020
Lakeland Power Distribution Ltd 5,324,8795,695,4794,553,877
Grimsby Power Incorporated 4,054,3514,231,1393,413,178

Count
Average 10,949,064.9

10

Range (min, max) 4,054,351 to 19,859,157

8 9
10,278,758.9

4,231,139 to 16,515,844

9,629,773.3

3,413,178 to 18,307,804
1st & 3rd quartiles 6,397,727 & 14,727,1566,036,703 & 14,343,2304,761,734 & 13,168,671
Median 10,636,35410,434,6379,504,400

Small Utilities 20132011 2012

Kenora Hydro Electric  2,783,3212,780,4422,330,362
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S46 Total Distribution Revenue

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 1,925,2032,008,6481,744,530

Count
Average 2,354,262.0

2

Range (min, max) 1,925,203 to 2,783,321

2 2
2,394,545.0

2,008,648 to 2,780,442

2,037,446.0

1,744,530 to 2,330,362
1st & 3rd quartiles 2,139,733 & 2,568,7922,201,596 & 2,587,4931,890,988 & 2,183,904
Median 2,354,2622,394,5452,037,446

Count
Average

24
35,897,632.7

Totals over Large, Medium and Small Utility Classes

Median 18,518,907

21
33,654,468.1
16,515,844

20
32,775,373.6
17,896,926

1st & 3rd quartiles 10,030,276 & 48,580,4008,171,390 & 46,912,056
Range (min, max) 1,925,203 to 153,936,9582,008,648 to 155,558,1401,744,530 to 152,400,103

8,852,587 & 48,918,086

Notes:
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S266 Total Other Operating & Financial Revenue

Large Utilities 20132011 2012

PowerStream Inc. 10,682,0006,990,00010,052,000
Enersource Hydro Mississauga  7,042,762
Hydro One Brampton Networks  6,675,0873,990,5252,801,049
Horizon Utilities Corporation 5,000,5722,775,9254,632,906
London Hydro Inc. 4,607,9574,092,0484,027,288
EnWin Utilities Ltd. 4,275,492‐1,141,3544,210,711
Veridian Connections Inc. 3,825,2234,037,2963,823,532
Waterloo North Hydro Inc. 1,650,9281,303,5331,312,552
Thunder Bay Hydro Distribution  1,474,380
Entegrus Powerlines Inc.  1,338,0611,504,7431,624,057
Oakville Hydro Electricity  1,332,2612,254,3862,349,916
Kitchener‐Wilmot Hydro Inc. ‐451,754‐493,8671,886,762

Count
Average 3,954,414.1

12

Range (min, max) ‐451,754 to 10,682,000

10 10
2,531,323.5

‐1,141,354 to 6,990,000

3,672,077.3

1,312,552 to 10,052,000
1st & 3rd quartiles 1,440,300 & 5,419,2011,353,835 & 4,025,6032,002,551 & 4,164,856
Median 4,050,3582,515,1553,312,291

Medium Utilities 20132011 2012

Bluewater Power Distribution  2,485,0503,536,166
Peterborough Distribution Inc. 1,299,1711,155,4901,407,634
Haldimand County Hydro Inc. 1,267,5111,218,8561,279,958
Westario Power Inc. 1,190,4211,118,569
Brantford Power Inc. 1,130,681979,300
Halton Hills Hydro Inc. 1,076,0131,186,5891,285,159
Festival Hydro Inc. 898,747909,490801,545
Grimsby Power Incorporated 493,429946,328348,561
Lakeland Power Distribution Ltd 416,927359,895398,918
Orangeville Hydro Limited 19,669337,357503,104

Count
Average 1,027,761.9

10

Range (min, max) 19,669 to 2,485,050

8 9
912,430.4

337,357 to 1,218,856

1,195,130.6

348,561 to 3,536,166
1st & 3rd quartiles 594,758 & 1,248,239909,490 & 1,155,490477,057 & 1,315,778
Median 1,103,347979,3001,040,751

Small Utilities 20132011 2012

Kenora Hydro Electric  271,472310,715525,698
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S266 Total Other Operating & Financial Revenue

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 123,61394,813135,974

Count
Average 197,542.5

2

Range (min, max) 123,613 to 271,472

2 2
202,764.0

94,813 to 310,715

330,836.0

135,974 to 525,698
1st & 3rd quartiles 160,578 & 234,507148,789 & 256,740233,405 & 428,267
Median 197,542202,764330,836

Count
Average

24
2,421,903.0

Totals over Large, Medium and Small Utility Classes

Median 1,315,716

21
1,615,744.6
1,155,490

20
2,347,174.5
1,515,846

1st & 3rd quartiles 797,417 & 3,937,790732,583 & 3,608,008
Range (min, max) ‐451,754 to 10,682,000‐1,141,354 to 6,990,000135,974 to 10,052,000

359,895 & 2,254,386

Notes:
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S44 Total Electricity Service Revenue

Large Utilities 20132011 2012

PowerStream Inc. 1,034,159,898955,040,140903,857,442
Enersource Hydro Mississauga  848,455,809
Horizon Utilities Corporation 590,722,692559,322,717516,651,051
Hydro One Brampton Networks  465,277,467419,185,754401,484,368
London Hydro Inc. 404,921,656378,456,744356,759,646
Veridian Connections Inc. 294,955,996298,426,418285,073,004
EnWin Utilities Ltd. 268,962,105262,451,675238,573,749
Kitchener‐Wilmot Hydro Inc. 227,798,482213,083,626201,406,482
Oakville Hydro Electricity  199,728,737182,644,059170,214,621
Waterloo North Hydro Inc. 179,253,485164,382,786153,895,320
Thunder Bay Hydro Distribution  117,447,981
Entegrus Powerlines Inc.  115,616,110106,258,273101,271,276

Count
Average 395,608,368.2

12

Range (min, max) 115,616,110 to 1,034,159,898

10 10
353,925,219.2

106,258,273 to 955,040,140

332,918,695.9

101,271,276 to 903,857,442
1st & 3rd quartiles 194,609,924 & 496,638,773190,253,951 & 409,003,501178,012,586 & 390,303,188
Median 281,959,050280,439,046261,823,376

Medium Utilities 20132011 2012

Brantford Power Inc. 112,801,029106,154,407
Bluewater Power Distribution  108,835,54779,065,501
Peterborough Distribution Inc. 98,652,86286,913,76582,983,810
Festival Hydro Inc. 73,111,68866,736,10362,359,055
Halton Hills Hydro Inc. 59,619,51256,181,63555,012,355
Haldimand County Hydro Inc. 59,240,54554,238,77053,256,429
Westario Power Inc. 55,207,12248,939,724
Orangeville Hydro Limited 30,819,22628,943,12826,716,566
Lakeland Power Distribution Ltd 27,864,19625,875,25123,154,715
Grimsby Power Incorporated 22,014,33120,926,46419,039,122

Count
Average 64,816,605.8

10

Range (min, max) 22,014,331 to 112,801,029

8 9
54,989,916.3

20,926,464 to 106,154,407

50,198,444.1

19,039,122 to 82,983,810
1st & 3rd quartiles 36,916,200 & 92,267,56828,943,128 & 66,736,10325,826,104 & 66,535,667
Median 59,430,02854,238,77054,134,392

Small Utilities 20132011 2012

Kenora Hydro Electric  13,582,26912,335,56411,385,981
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S44 Total Electricity Service Revenue

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 9,442,4938,210,1047,902,292

Count
Average 11,512,381.0

2

Range (min, max) 9,442,493 to 13,582,269

2 2
10,272,834.0

8,210,104 to 12,335,564

9,644,136.5

7,902,292 to 11,385,981
1st & 3rd quartiles 10,477,437 & 12,547,3259,241,469 & 11,304,1998,773,214 & 10,515,059
Median 11,512,38110,272,8349,644,136

Count
Average

24
225,770,468.3

Totals over Large, Medium and Small Utility Classes

Median 114,208,570

21
193,081,290.8
106,154,407

20
187,503,139.3

92,127,543
1st & 3rd quartiles 58,232,189 & 275,460,57846,621,463 & 250,198,563
Range (min, max) 9,442,493 to 1,034,159,8988,210,104 to 955,040,1407,902,292 to 903,857,442

48,939,724 & 262,451,675

Notes:
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S265 Revenue From Sale of Power

Large Utilities 20132011 2012

PowerStream Inc. 880,222,940799,482,000751,457,339
Enersource Hydro Mississauga  730,840,862
Horizon Utilities Corporation 487,025,361452,194,944421,839,916
Hydro One Brampton Networks  399,575,125360,624,978343,502,099
London Hydro Inc. 341,135,582316,676,937298,002,607
Veridian Connections Inc. 246,385,407245,348,801238,330,731
EnWin Utilities Ltd. 220,352,271213,533,589191,152,342
Kitchener‐Wilmot Hydro Inc. 187,383,166170,281,848163,084,890
Oakville Hydro Electricity  164,079,290149,133,411138,129,434
Waterloo North Hydro Inc. 146,930,128133,881,401125,507,981
Thunder Bay Hydro Distribution  99,075,236
Entegrus Powerlines Inc.  96,951,04088,648,37183,785,228

Count
Average 333,329,700.7

12

Range (min, max) 96,951,040 to 880,222,940

10 10
292,980,628.0

88,648,371 to 799,482,000

275,479,256.7

83,785,228 to 751,457,339
1st & 3rd quartiles 159,791,999 & 421,437,684154,420,520 & 349,637,968144,368,298 & 332,127,226
Median 233,368,839229,441,195214,741,536

Medium Utilities 20132011 2012

Brantford Power Inc. 97,754,04890,824,305
Bluewater Power Distribution  88,976,39060,757,697
Peterborough Distribution Inc. 83,858,05570,397,92168,935,891
Festival Hydro Inc. 62,171,05055,666,99452,635,101
Halton Hills Hydro Inc. 50,494,61945,746,99845,727,509
Westario Power Inc. 44,875,05240,087,137
Haldimand County Hydro Inc. 44,716,34439,895,54040,380,841
Orangeville Hydro Limited 25,330,55422,906,42521,885,546
Lakeland Power Distribution Ltd 22,539,31720,179,77218,600,838
Grimsby Power Incorporated 17,959,98016,695,32515,625,944

Count
Average 53,867,540.9

10

Range (min, max) 17,959,980 to 97,754,048

8 9
44,711,157.4

16,695,325 to 90,824,305

40,568,670.9

15,625,944 to 68,935,891
1st & 3rd quartiles 30,177,001 & 78,436,30422,906,425 & 55,666,99421,064,369 & 54,665,750
Median 47,684,83640,087,13743,054,175

Small Utilities 20132011 2012

Kenora Hydro Electric  10,798,9489,555,1229,055,619
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S265 Revenue From Sale of Power

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 7,517,2896,201,4566,157,762

Count
Average 9,158,118.5

2

Range (min, max) 7,517,289 to 10,798,948

2 2
7,878,289.0

6,201,456 to 9,555,122

7,606,690.5

6,157,762 to 9,055,619
1st & 3rd quartiles 8,337,704 & 9,978,5337,039,872 & 8,716,7056,882,226 & 8,331,155
Median 9,158,1197,878,2897,606,691

Count
Average

24
189,872,835.6

Totals over Large, Medium and Small Utility Classes

Median 97,352,544

21
159,426,822.6

88,648,371

20
154,727,765.8

76,360,560
1st & 3rd quartiles 44,835,375 & 226,860,55535,757,017 & 202,946,939
Range (min, max) 7,517,289 to 880,222,9406,201,456 to 799,482,0006,157,762 to 751,457,339

39,895,540 & 213,533,589

Notes:
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S45 Total Revenue Including Sale of Power

Large Utilities 20132011 2012

PowerStream Inc. 1,044,841,898962,030,140913,909,442
Enersource Hydro Mississauga  855,498,570
Horizon Utilities Corporation 595,723,264562,098,641521,283,957
Hydro One Brampton Networks  471,952,554423,176,279404,285,418
London Hydro Inc. 409,529,613382,548,792360,786,935
Veridian Connections Inc. 298,781,219302,463,714288,896,536
EnWin Utilities Ltd. 273,237,597261,310,321242,784,460
Kitchener‐Wilmot Hydro Inc. 227,346,728212,589,760203,293,244
Oakville Hydro Electricity  201,060,998184,898,445172,564,537
Waterloo North Hydro Inc. 180,904,413165,686,319155,207,872
Thunder Bay Hydro Distribution  118,922,361
Entegrus Powerlines Inc.  116,954,171107,763,015102,895,334

Count
Average 399,562,782.2

12

Range (min, max) 116,954,171 to 1,044,841,898

10 10
356,456,542.6

107,763,015 to 962,030,140

336,590,773.5

102,895,334 to 913,909,442
1st & 3rd quartiles 196,021,852 & 502,895,231191,821,274 & 413,019,407180,246,714 & 393,410,797
Median 286,009,408281,887,017265,840,498

Medium Utilities 20132011 2012

Brantford Power Inc. 113,931,710107,133,707
Bluewater Power Distribution  111,320,59782,601,667
Peterborough Distribution Inc. 99,952,03388,069,25584,391,444
Festival Hydro Inc. 74,010,43567,645,59363,160,600
Halton Hills Hydro Inc. 60,695,52557,368,22456,297,514
Haldimand County Hydro Inc. 60,508,05655,457,62654,536,387
Westario Power Inc. 56,397,54350,058,293
Orangeville Hydro Limited 30,838,89529,280,48527,219,670
Lakeland Power Distribution Ltd 28,281,12326,235,14623,553,633
Grimsby Power Incorporated 22,507,76021,872,79219,387,683

Count
Average 65,844,367.7

10

Range (min, max) 22,507,760 to 113,931,710

8 9
55,902,346.8

21,872,792 to 107,133,707

51,393,574.8

19,387,683 to 84,391,444
1st & 3rd quartiles 37,228,557 & 93,466,63329,280,485 & 67,645,59326,303,161 & 68,020,867
Median 60,601,79155,457,62655,416,951

Small Utilities 20132011 2012

Kenora Hydro Electric  13,853,74112,646,27911,911,679
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S45 Total Revenue Including Sale of Power

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 9,566,1068,304,9178,038,266

Count
Average 11,709,923.5

2

Range (min, max) 9,566,106 to 13,853,741

2 2
10,475,598.0

8,304,917 to 12,646,279

9,974,972.5

8,038,266 to 11,911,679
1st & 3rd quartiles 10,638,014 & 12,781,8329,390,257 & 11,560,9389,006,619 & 10,943,326
Median 11,709,92310,475,5989,974,972

Count
Average

24
228,192,371.3

Totals over Large, Medium and Small Utility Classes

Median 115,442,941

21
194,697,035.4
107,133,707

20
189,850,313.9

93,643,389
1st & 3rd quartiles 59,480,428 & 279,623,50347,707,208 & 254,312,479
Range (min, max) 9,566,106 to 1,044,841,8988,304,917 to 962,030,1408,038,266 to 913,909,442

50,058,293 & 261,310,321

Notes:
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S67 Total Operations and Maintenance Expenses

Large Utilities 20132011 2012

PowerStream Inc. 31,236,47430,759,89324,003,155
Horizon Utilities Corporation 29,927,80727,754,77619,653,775
Enersource Hydro Mississauga  21,109,596
London Hydro Inc. 15,326,45614,677,47814,532,902
Kitchener‐Wilmot Hydro Inc. 10,485,19210,048,0618,114,854
Oakville Hydro Electricity  10,454,3247,308,3156,936,269
Hydro One Brampton Networks  10,346,3847,624,9938,160,588
Veridian Connections Inc. 8,778,2738,485,7087,081,324
Waterloo North Hydro Inc. 7,406,5645,724,1394,855,570
Thunder Bay Hydro Distribution  7,084,348
Entegrus Powerlines Inc.  4,238,4663,456,0023,464,352
EnWin Utilities Ltd. 3,994,7613,924,2153,709,529

Count
Average 13,365,720.4

12

Range (min, max) 3,994,761 to 31,236,474

10 10
11,976,358.0

3,456,002 to 30,759,893

10,051,231.8

3,464,352 to 24,003,155
1st & 3rd quartiles 7,326,010 & 16,772,2416,120,183 & 13,520,1245,375,745 & 12,939,824
Median 10,400,3548,055,3507,598,089

Medium Utilities 20132011 2012

Haldimand County Hydro Inc. 3,897,7134,516,3064,174,024
Bluewater Power Distribution  3,696,8133,822,060
Brantford Power Inc. 3,343,0712,750,381
Peterborough Distribution Inc. 2,871,9933,054,5253,524,514
Westario Power Inc. 2,179,8201,601,281
Festival Hydro Inc. 2,028,0472,202,2381,539,820
Halton Hills Hydro Inc. 1,259,5732,694,5791,215,156
Lakeland Power Distribution Ltd 1,096,3571,009,763965,707
Grimsby Power Incorporated 1,042,5061,138,556686,750
Orangeville Hydro Limited 1,023,020923,926968,437

Count
Average 2,243,891.3

10

Range (min, max) 1,023,020 to 3,897,713

8 9
2,210,172.8

923,926 to 4,516,306

2,112,058.5

686,750 to 4,174,024
1st & 3rd quartiles 1,137,161 & 3,225,3021,138,556 & 2,750,381967,754 & 3,598,901
Median 2,103,9342,202,2381,377,488

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 750,206821,309585,105
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S67 Total Operations and Maintenance Expenses

Small Utilities 20132011 2012

Kenora Hydro Electric  603,961620,865667,575

Count
Average 677,083.5

2

Range (min, max) 603,961 to 750,206

2 2
721,087.0

620,865 to 821,309

626,340.0

585,105 to 667,575
1st & 3rd quartiles 640,522 & 713,645670,976 & 771,198605,723 & 646,958
Median 677,083721,087626,340

Count
Average

24
7,674,238.5

Totals over Large, Medium and Small Utility Classes

Median 3,946,237

21
6,718,919.5
3,456,002

20
5,933,073.3
3,765,795

1st & 3rd quartiles 1,835,929 & 10,373,3691,153,476 & 7,339,706
Range (min, max) 603,961 to 31,236,474620,865 to 30,759,893585,105 to 24,003,155

1,601,281 & 7,624,993

Notes:
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S267 Transformation Costs

Large Utilities 20132011 2012

Kitchener‐Wilmot Hydro Inc. 1,430,1111,541,0461,382,481
PowerStream Inc. 710,662845,947862,738
Oakville Hydro Electricity  292,470632,154301,877
Waterloo North Hydro Inc. 170,365413,322143,704
Hydro One Brampton Networks  148,046
EnWin Utilities Ltd. 119,709123,886124,989

Count
Average 478,560.5

6

Range (min, max) 119,709 to 1,430,111

5 5
711,271.0

123,886 to 1,541,046

563,157.8

124,989 to 1,382,481
1st & 3rd quartiles 153,626 & 606,114413,322 & 845,947143,704 & 862,738
Median 231,417632,154301,877

Medium Utilities 20132011 2012

Brantford Power Inc. 145,10786,320
Festival Hydro Inc. 7,427

Count
Average 145,107.0

1

Range (min, max) 145,107 to 145,107

0 2
46,873.5

7,427 to 86,320
1st & 3rd quartiles 145,107 & 145,10727,150 & 66,597
Median 145,10746,874

Count
Average

7
430,924.3

Totals over Large, Medium and Small Utility Classes

Median 170,365

7
521,443.1
413,322

5
563,157.8
301,877

1st & 3rd quartiles 146,576 & 501,566143,704 & 862,738
Range (min, max) 119,709 to 1,430,1117,427 to 1,541,046124,989 to 1,382,481

105,103 & 739,051

Notes:
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S13 Contractor Expense (Non Capitalized)

Large Utilities 20132011 2012

PowerStream Inc. 12,766,53113,453,60711,710,154
Horizon Utilities Corporation 7,313,106
Enersource Hydro Mississauga  4,677,920
Hydro One Brampton Networks  2,580,8041,840,0151,682,248
Oakville Hydro Electricity  2,261,0682,248,0462,097,172
Veridian Connections Inc. 1,883,1581,886,0851,128,570
Kitchener‐Wilmot Hydro Inc. 1,358,1611,112,5961,166,116
Waterloo North Hydro Inc. 1,117,6761,227,0211,070,369
EnWin Utilities Ltd. 945,652818,747755,587
Entegrus Powerlines Inc.  261,550290,967318,205
Thunder Bay Hydro Distribution  220,493

Count
Average 3,216,919.9

11

Range (min, max) 220,493 to 12,766,531

8 8
2,859,635.5

290,967 to 13,453,607

2,491,052.6

318,205 to 11,710,154
1st & 3rd quartiles 1,031,664 & 3,629,3621,039,134 & 1,976,575991,674 & 1,785,979
Median 1,883,1581,533,5181,147,343

Medium Utilities 20132011 2012

Haldimand County Hydro Inc. 1,491,9872,174,2361,613,028
Brantford Power Inc. 1,330,897469,352
Westario Power Inc. 678,653696,343
Festival Hydro Inc. 461,222280,213549,160
Grimsby Power Incorporated 299,290143,936267,299
Bluewater Power Distribution  287,816347,108
Halton Hills Hydro Inc. 283,441391,839193,924
Lakeland Power Distribution Ltd 175,234131,202142,302
Peterborough Distribution Inc. 150,3372,914,5122,027,666
Orangeville Hydro Limited 111,70587,623100,210

Count
Average 527,058.2

10

Range (min, max) 111,705 to 1,491,987

8 9
809,917.3

87,623 to 2,914,512

655,087.1

100,210 to 2,027,666
1st & 3rd quartiles 202,286 & 624,295143,936 & 696,343181,019 & 815,127
Median 293,553391,839307,204

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 6,6009,000
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S13 Contractor Expense (Non Capitalized)

Small Utilities 20132011 2012

Count
Average 6,600.0

1

Range (min, max) 6,600 to 6,600

0 1
9,000.0

9,000 to 9,000
1st & 3rd quartiles 6,600 & 6,6009,000 & 9,000
Median 6,6009,000

Count
Average

22
1,848,331.9

Totals over Large, Medium and Small Utility Classes

Median 812,152

18
1,676,407.8

757,545

16
1,573,069.9

912,978
1st & 3rd quartiles 267,023 & 1,785,365305,479 & 1,630,333
Range (min, max) 6,600 to 12,766,5319,000 to 13,453,607100,210 to 11,710,154

282,902 & 1,874,567

Notes:

CONFIDENTIAL Page 365



S68 Labour Component of Operations and Maintenance Expenses

Large Utilities 20132011 2012

PowerStream Inc. 19,686,26919,384,88312,235,221
Horizon Utilities Corporation 18,020,72415,765,11611,374,519
Kitchener‐Wilmot Hydro Inc. 5,546,502
Oakville Hydro Electricity  4,436,7273,898,0515,217,795
Veridian Connections Inc. 3,804,5803,365,5022,726,604
Hydro One Brampton Networks  3,107,2762,329,5481,983,381
Waterloo North Hydro Inc. 2,426,4272,995,3702,773,847
EnWin Utilities Ltd. 2,279,4152,375,4002,040,341
Thunder Bay Hydro Distribution  2,272,998
Entegrus Powerlines Inc.  1,575,9641,068,7761,279,985

Count
Average 6,315,688.2

10

Range (min, max) 1,575,964 to 19,686,269

8 8
6,397,830.8

1,068,776 to 19,384,883

4,953,961.6

1,279,985 to 12,235,221
1st & 3rd quartiles 2,316,168 & 5,269,0582,363,937 & 6,864,8172,026,101 & 6,756,976
Median 3,455,9283,180,4362,750,226

Medium Utilities 20132011 2012

Bluewater Power Distribution  2,926,5832,805,368
Brantford Power Inc. 2,646,1002,669,800
Haldimand County Hydro Inc. 1,241,1581,112,0121,057,371
Festival Hydro Inc. 1,073,470711,583987,802
Halton Hills Hydro Inc. 981,870920,219880,612
Orangeville Hydro Limited 701,415616,963588,582
Grimsby Power Incorporated 507,489427,124211,380
Westario Power Inc. 482,158377,789
Lakeland Power Distribution Ltd 476,507520,963553,323

Count
Average 1,226,305.6

9

Range (min, max) 476,507 to 2,926,583

7 8
919,556.6

377,789 to 2,669,800

1,012,062.6

211,380 to 2,805,368
1st & 3rd quartiles 507,489 & 1,241,158497,503 & 968,167570,952 & 1,022,587
Median 981,870664,273880,612

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 405,937393,875364,595
Kenora Hydro Electric  252,924257,268265,267
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S68 Labour Component of Operations and Maintenance Expenses

Small Utilities 20132011 2012

Count
Average 329,430.5

2

Range (min, max) 252,924 to 405,937

2 2
325,571.5

257,268 to 393,875

314,931.0

265,267 to 364,595
1st & 3rd quartiles 291,177 & 367,684291,420 & 359,724290,099 & 339,763
Median 329,431325,572314,931

Count
Average

21
3,564,404.4

Totals over Large, Medium and Small Utility Classes

Median 2,272,998

18
3,288,346.8
1,090,394

17
2,785,058.4
1,279,985

1st & 3rd quartiles 701,415 & 3,107,276588,582 & 2,773,847
Range (min, max) 252,924 to 19,686,269257,268 to 19,384,883211,380 to 12,235,221

544,963 & 2,913,978

Notes:
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S69 Total Billing and Collection Expenses

Large Utilities 20132011 2012

PowerStream Inc. 14,326,16414,700,90412,516,572
Horizon Utilities Corporation 8,400,0909,022,6928,307,921
Enersource Hydro Mississauga  8,109,893
Veridian Connections Inc. 6,432,5216,504,4065,362,555
Hydro One Brampton Networks  5,341,0965,379,6905,315,737
London Hydro Inc. 4,592,1414,406,5995,279,314
Kitchener‐Wilmot Hydro Inc. 3,241,9373,367,2352,850,109
Waterloo North Hydro Inc. 2,632,1822,814,4802,208,871
Entegrus Powerlines Inc.  2,487,3072,433,6372,578,938
Oakville Hydro Electricity  2,050,6912,021,8681,334,858
Thunder Bay Hydro Distribution  2,014,895
EnWin Utilities Ltd. 1,215,6991,382,9081,277,901

Count
Average 5,070,384.7

12

Range (min, max) 1,215,699 to 14,326,164

10 10
5,203,441.9

1,382,908 to 14,700,904

4,703,277.6

1,277,901 to 12,516,572
1st & 3rd quartiles 2,378,153 & 6,851,8642,528,848 & 6,223,2272,301,388 & 5,350,850
Median 3,917,0393,886,9174,064,712

Medium Utilities 20132011 2012

Peterborough Distribution Inc. 2,318,5272,286,1521,900,286
Brantford Power Inc. 2,220,1722,131,950
Bluewater Power Distribution  1,997,1751,670,839
Haldimand County Hydro Inc. 1,403,6501,867,8651,154,952
Festival Hydro Inc. 1,258,559893,996936,527
Halton Hills Hydro Inc. 1,210,0881,072,259903,121
Westario Power Inc. 1,058,4301,099,387
Lakeland Power Distribution Ltd 678,780700,258656,885
Orangeville Hydro Limited 636,520739,649628,892
Grimsby Power Incorporated 512,576522,998485,289

Count
Average 1,329,447.7

10

Range (min, max) 512,576 to 2,318,527

8 9
1,257,168.2

522,998 to 2,286,152

1,042,098.9

485,289 to 1,900,286
1st & 3rd quartiles 773,693 & 1,848,794739,649 & 1,867,865649,887 & 1,283,924
Median 1,234,3241,072,259919,824

Small Utilities 20132011 2012

Kenora Hydro Electric  456,612461,913506,316
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S69 Total Billing and Collection Expenses

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 296,239293,454267,691

Count
Average 376,425.5

2

Range (min, max) 296,239 to 456,612

2 2
377,683.5

293,454 to 461,913

387,003.5

267,691 to 506,316
1st & 3rd quartiles 336,332 & 416,519335,569 & 419,798327,347 & 446,660
Median 376,425377,684387,004

Count
Average

24
3,120,497.7

Totals over Large, Medium and Small Utility Classes

Median 2,032,793

21
3,052,585.7
2,021,868

20
2,807,178.7
1,502,849

1st & 3rd quartiles 1,172,174 & 3,579,488841,562 & 3,457,410
Range (min, max) 296,239 to 14,326,164293,454 to 14,700,904267,691 to 12,516,572

893,996 & 3,367,235

Notes:
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S70 Labour Component of  Billing and Collection Expenses

Large Utilities 20132011 2012

PowerStream Inc. 7,192,8367,466,6696,966,996
Veridian Connections Inc. 2,640,0262,216,6132,235,239
Kitchener‐Wilmot Hydro Inc. 2,162,926
Hydro One Brampton Networks  1,630,2461,509,4351,440,244
Waterloo North Hydro Inc. 1,290,2101,416,2621,376,026
Thunder Bay Hydro Distribution  1,102,220
Oakville Hydro Electricity  528,386583,7151,107,195

Count
Average 2,363,835.7

7

Range (min, max) 528,386 to 7,192,836

5 5
2,638,538.8

583,715 to 7,466,669

2,625,140.0

1,107,195 to 6,966,996
1st & 3rd quartiles 1,196,215 & 2,401,4761,416,262 & 2,216,6131,376,026 & 2,235,239
Median 1,630,2461,509,4351,440,244

Medium Utilities 20132011 2012

Bluewater Power Distribution  1,238,030973,160
Brantford Power Inc. 927,000856,900
Halton Hills Hydro Inc. 801,905724,010696,238
Haldimand County Hydro Inc. 517,426566,003438,474
Westario Power Inc. 390,683416,193
Lakeland Power Distribution Ltd 335,005324,582324,244
Festival Hydro Inc. 283,398268,834270,167
Orangeville Hydro Limited 208,736222,957200,579
Grimsby Power Incorporated 203,893192,703178,203

Count
Average 545,119.6

9

Range (min, max) 203,893 to 1,238,030

7 8
446,522.8

192,703 to 856,900

440,152.1

178,203 to 973,160
1st & 3rd quartiles 283,398 & 801,905257,365 & 605,505235,373 & 567,356
Median 390,683370,388324,244

Small Utilities 20132011 2012

Kenora Hydro Electric  67,51593,767143,569
Sioux Lookout Hydro Inc. 64,41176,67368,533

Count
Average 65,963.0

2

Range (min, max) 64,411 to 67,515

2 2
85,220.0

76,673 to 93,767

106,051.0

68,533 to 143,569
1st & 3rd quartiles 65,187 & 66,73980,946 & 89,49387,292 & 124,810
Median 65,96385,220106,051

CONFIDENTIAL Page 370



S70 Labour Component of  Billing and Collection Expenses

Count
Average

18
1,199,158.4

Totals over Large, Medium and Small Utility Classes

Median 665,145

15
1,129,021.1

566,003

14
1,172,776.2

567,356
1st & 3rd quartiles 296,300 & 1,277,165217,976 & 1,308,818
Range (min, max) 64,411 to 7,192,83676,673 to 7,466,66968,533 to 6,966,996

245,896 & 1,136,581

Notes:
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S71 Total Administration Expense

Large Utilities 20132011 2012

PowerStream Inc. 36,359,61437,152,34827,758,751
Enersource Hydro Mississauga  24,415,872
EnWin Utilities Ltd. 17,036,72418,375,80817,285,482
Horizon Utilities Corporation 16,476,17914,466,57113,148,552
London Hydro Inc. 11,669,53512,024,51311,097,751
Veridian Connections Inc. 10,530,7739,730,4928,174,433
Hydro One Brampton Networks  7,959,3517,376,7336,971,843
Oakville Hydro Electricity  4,548,2454,461,3244,744,456
Thunder Bay Hydro Distribution  3,934,524
Entegrus Powerlines Inc.  2,885,5462,816,8462,650,913
Waterloo North Hydro Inc. 2,791,1162,297,8782,490,345
Kitchener‐Wilmot Hydro Inc. 2,699,7912,912,2472,444,036

Count
Average 11,775,605.8

12

Range (min, max) 2,699,791 to 36,359,614

10 10
11,161,476.0

2,297,878 to 37,152,348

9,676,656.2

2,444,036 to 27,758,751
1st & 3rd quartiles 3,672,280 & 16,616,3153,299,516 & 13,856,0573,174,299 & 12,635,852
Median 9,245,0628,553,6127,573,138

Medium Utilities 20132011 2012

Bluewater Power Distribution  6,639,6745,314,322
Brantford Power Inc. 2,869,4682,538,962
Peterborough Distribution Inc. 2,802,6301,805,1301,578,908
Halton Hills Hydro Inc. 2,331,3352,036,6412,697,590
Westario Power Inc. 2,187,6751,844,633
Haldimand County Hydro Inc. 2,162,7342,037,4552,029,381
Festival Hydro Inc. 1,675,1961,619,6291,475,652
Lakeland Power Distribution Ltd 1,639,2021,446,4951,190,266
Orangeville Hydro Limited 1,608,1871,407,4161,332,083
Grimsby Power Incorporated 1,119,9541,279,082901,926

Count
Average 2,503,605.5

10

Range (min, max) 1,119,954 to 6,639,674

8 9
1,779,493.7

1,279,082 to 2,538,962

2,065,016.0

901,926 to 5,314,322
1st & 3rd quartiles 1,648,200 & 2,684,8061,446,495 & 2,036,6411,296,628 & 2,196,433
Median 2,175,2051,805,1301,527,280

Small Utilities 20132011 2012

Kenora Hydro Electric  821,465739,689830,770
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S71 Total Administration Expense

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 370,323344,895317,411

Count
Average 595,894.0

2

Range (min, max) 370,323 to 821,465

2 2
542,292.0

344,895 to 739,689

574,090.5

317,411 to 830,770
1st & 3rd quartiles 483,108 & 708,679443,593 & 640,990445,751 & 702,430
Median 595,894542,292574,090

Count
Average

24
6,980,629.7

Totals over Large, Medium and Small Utility Classes

Median 2,836,049

21
6,129,275.6
2,297,878

20
5,721,743.6
2,570,629

1st & 3rd quartiles 2,040,850 & 8,602,2071,439,760 & 7,272,491
Range (min, max) 370,323 to 36,359,614344,895 to 37,152,348317,411 to 27,758,751

1,619,629 & 7,376,733

Notes:
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S72 Labour Component of Administration Expense

Large Utilities 20132011 2012

PowerStream Inc. 21,965,24820,669,83312,561,480
EnWin Utilities Ltd. 10,055,05610,631,65610,438,450
Horizon Utilities Corporation 6,912,6155,606,9296,146,447
Veridian Connections Inc. 3,975,3963,439,4602,905,600
Oakville Hydro Electricity  3,284,1333,383,7703,219,342
Hydro One Brampton Networks  2,923,9272,615,2492,483,591
Thunder Bay Hydro Distribution  1,853,911
Waterloo North Hydro Inc. 1,221,1801,477,7401,576,313
Kitchener‐Wilmot Hydro Inc. 1,188,407

Count
Average 5,931,097.0

9

Range (min, max) 1,188,407 to 21,965,248

7 7
6,832,091.0

1,477,740 to 20,669,833

5,618,746.1

1,576,313 to 12,561,480
1st & 3rd quartiles 1,853,911 & 6,912,6152,999,509 & 8,119,2932,694,596 & 8,292,449
Median 3,284,1333,439,4603,219,342

Medium Utilities 20132011 2012

Bluewater Power Distribution  2,827,0172,591,932
Brantford Power Inc. 1,751,6001,478,600
Halton Hills Hydro Inc. 1,092,435982,265954,054
Westario Power Inc. 1,024,871940,065
Haldimand County Hydro Inc. 811,103820,619776,892
Festival Hydro Inc. 770,797701,043688,064
Grimsby Power Incorporated 592,743547,025409,637
Lakeland Power Distribution Ltd 82,05967,25047,924
Orangeville Hydro Limited 637,126598,154

Count
Average 1,119,078.1

8

Range (min, max) 82,059 to 2,827,017

7 8
771,749.1

67,250 to 1,478,600

866,665.3

47,924 to 2,591,932
1st & 3rd quartiles 726,284 & 1,257,226614,601 & 950,615503,895 & 865,473
Median 917,987760,831688,064

Small Utilities 20132011 2012

Kenora Hydro Electric  529,887399,797525,520
Sioux Lookout Hydro Inc. 151,202112,561112,522
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S72 Labour Component of Administration Expense

Small Utilities 20132011 2012

Count
Average 340,544.5

2

Range (min, max) 151,202 to 529,887

2 2
256,179.0

112,561 to 399,797

319,021.0

112,522 to 525,520
1st & 3rd quartiles 245,873 & 435,216184,370 & 327,988215,772 & 422,271
Median 340,545256,179319,021

Count
Average

19
3,316,504.6

Totals over Large, Medium and Small Utility Classes

Median 1,221,180

17
3,206,528.7

982,265

16
2,877,245.1
1,265,184

1st & 3rd quartiles 790,950 & 3,104,030579,995 & 2,984,036
Range (min, max) 82,059 to 21,965,24867,250 to 20,669,83347,924 to 12,561,480

637,126 & 3,383,770

Notes:
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S362 Total Operations, Maintenance and Administration Expenses

Large Utilities 20132011 2012

PowerStream Inc. 81,922,252.4682,613,145.0064,278,478.00
Horizon Utilities Corporation 54,804,076.3851,244,039.3141,110,248.69
Enersource Hydro Mississauga  53,635,360.40
London Hydro Inc. 31,588,131.4731,108,589.7730,909,967.58
Veridian Connections Inc. 25,741,567.0024,720,606.0020,618,312.00
Hydro One Brampton Networks  23,646,831.0020,381,415.7420,448,167.89
EnWin Utilities Ltd. 22,247,183.4423,682,930.5722,272,912.26
Oakville Hydro Electricity  17,053,259.8713,791,507.0013,015,583.00
Kitchener‐Wilmot Hydro Inc. 16,426,920.2216,327,542.6613,408,998.74
Thunder Bay Hydro Distribution  13,033,767.29
Waterloo North Hydro Inc. 12,829,862.0010,836,496.599,554,786.00
Entegrus Powerlines Inc.  9,611,319.008,706,485.008,694,203.00

Count
Average 30,211,710.878

12

Range (min, max) 9,611,319.00 to 81,922,252.46

10 10
28,341,275.764

8,706,485.00 to 82,613,145.00

24,431,165.716

8,694,203.00 to 64,278,478.00
1st & 3rd quartiles 15,578,631.99 & 37,099,938.7014,425,515.92 & 29,511,593.8313,113,936.94 & 28,750,703.75
Median 22,947,007.2222,032,173.1620,533,239.95

Medium Utilities 20132011 2012

Bluewater Power Distribution  12,333,662.0010,807,221.00
Brantford Power Inc. 8,432,712.077,421,293.73
Peterborough Distribution Inc. 7,993,150.007,145,807.007,003,708.00
Haldimand County Hydro Inc. 7,464,096.698,421,626.007,358,357.00
Westario Power Inc. 5,425,925.004,545,301.00
Festival Hydro Inc. 4,961,802.004,715,863.003,951,998.43
Halton Hills Hydro Inc. 4,800,996.005,803,479.004,815,867.00
Lakeland Power Distribution Ltd 3,414,339.063,156,516.002,812,858.00
Orangeville Hydro Limited 3,267,726.953,070,990.472,929,411.01
Grimsby Power Incorporated 2,675,035.642,940,636.332,073,964.77

Count
Average 6,076,944.541

10

Range (min, max) 2,675,035.64 to 12,333,662.00

8 9
5,246,834.726

2,940,636.33 to 8,421,626.00

5,219,173.151

2,073,964.77 to 10,807,221.00
1st & 3rd quartiles 3,761,003.30 & 7,860,886.673,156,516.00 & 7,145,807.002,900,272.76 & 7,092,370.25
Median 5,193,863.504,715,863.004,383,932.72

Small Utilities 20132011 2012

Kenora Hydro Electric  1,882,038.001,822,467.002,004,661.65
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S362 Total Operations, Maintenance and Administration Expenses

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 1,416,767.161,459,658.151,170,206.86

Count
Average 1,649,402.580

2

Range (min, max) 1,416,767.16 to 1,882,038.00

2 2
1,641,062.575

1,459,658.15 to 1,822,467.00

1,587,434.255

1,170,206.86 to 2,004,661.65
1st & 3rd quartiles 1,533,084.87 & 1,765,720.291,550,360.36 & 1,731,764.791,378,820.56 & 1,796,047.95
Median 1,649,402.581,641,062.581,587,434.26

Count
Average

24
17,775,365.879

Totals over Large, Medium and Small Utility Classes

Median 10,972,490.50

21
15,900,780.730
8,421,626.00

20
14,461,995.544
9,124,494.50

1st & 3rd quartiles 4,921,600.50 & 22,597,095.333,696,351.58 & 20,490,703.92
Range (min, max) 1,416,767.16 to 81,922,252.461,459,658.15 to 82,613,145.001,170,206.86 to 64,278,478.00

4,545,301.00 & 20,381,415.74

Notes:

CONFIDENTIAL Page 377



S73 Expenses ‐ Financial

Large Utilities 20132011 2012

PowerStream Inc. 20,138,00023,694,00022,776,000
Enersource Hydro Mississauga  17,130,160
Hydro One Brampton Networks  11,052,11510,884,60210,197,371
Horizon Utilities Corporation 7,003,5539,132,86110,962,000
Veridian Connections Inc. 6,466,6816,560,9645,419,664
Oakville Hydro Electricity  5,998,8395,693,5526,008,618
Kitchener‐Wilmot Hydro Inc. 5,173,6905,834,7025,256,761
London Hydro Inc. 4,754,5644,820,1275,066,482
Waterloo North Hydro Inc. 4,268,4473,817,0212,603,591
EnWin Utilities Ltd. 2,834,8923,480,4454,179,753
Entegrus Powerlines Inc.  2,386,0152,372,5252,357,635
Thunder Bay Hydro Distribution  481,166

Count
Average 7,307,343.5

12

Range (min, max) 481,166 to 20,138,000

10 10
7,629,079.9

2,372,525 to 23,694,000

7,482,787.5

2,357,635 to 22,776,000
1st & 3rd quartiles 3,910,058 & 8,015,6934,067,797 & 8,489,8874,401,435 & 9,150,183
Median 5,586,2645,764,1275,338,213

Medium Utilities 20132011 2012

Peterborough Distribution Inc. 2,577,9002,582,8502,249,978
Brantford Power Inc. 2,485,6882,280,183
Bluewater Power Distribution  1,531,8431,663,487
Festival Hydro Inc. 1,318,3601,285,6661,305,015
Westario Power Inc. 900,174938,647
Halton Hills Hydro Inc. 789,2501,111,5281,164,327
Haldimand County Hydro Inc. 626,134535,593485,501
Grimsby Power Incorporated 397,142399,551371,054
Orangeville Hydro Limited 333,416357,022428,212
Lakeland Power Distribution Ltd 163,641315,197266,615

Count
Average 1,112,354.8

10

Range (min, max) 163,641 to 2,577,900

8 9
1,089,581.9

315,197 to 2,582,850

991,773.6

266,615 to 2,249,978
1st & 3rd quartiles 454,390 & 1,478,472399,551 & 1,285,666413,922 & 1,394,633
Median 844,712938,647824,914

Small Utilities 20132011 2012

Kenora Hydro Electric  128,554133,584133,100
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S73 Expenses ‐ Financial

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 77,60485,57792,818

Count
Average 103,079.0

2

Range (min, max) 77,604 to 128,554

2 2
109,580.5

85,577 to 133,584

112,959.0

92,818 to 133,100
1st & 3rd quartiles 90,342 & 115,81797,579 & 121,582102,888 & 123,029
Median 103,079109,581112,959

Count
Average

24
4,125,742.8

Totals over Large, Medium and Small Utility Classes

Median 2,435,851

21
4,110,295.1
2,372,525

20
4,149,399.1
2,303,807

1st & 3rd quartiles 589,892 & 5,379,977471,179 & 5,297,487
Range (min, max) 77,604 to 20,138,00085,577 to 23,694,00092,818 to 22,776,000

535,593 & 5,693,552

Notes:
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S47 Net Income

Large Utilities 20132011 2012

PowerStream Inc. 33,149,00029,831,00030,304,000
Enersource Hydro Mississauga  22,203,627
Horizon Utilities Corporation 20,102,03224,349,79514,569,699
Hydro One Brampton Networks  16,614,44716,171,17815,609,555
EnWin Utilities Ltd. 15,808,1686,566,7079,620,767
London Hydro Inc. 13,839,0178,551,3207,867,323
Veridian Connections Inc. 11,603,59810,084,9097,257,905
Kitchener‐Wilmot Hydro Inc. 8,322,3368,679,9748,138,250
Waterloo North Hydro Inc. 8,154,5266,775,7237,515,402
Oakville Hydro Electricity  4,707,7304,423,7394,946,417
Entegrus Powerlines Inc.  2,677,7852,286,3883,263,894
Thunder Bay Hydro Distribution  1,453,979

Count
Average 13,219,687.1

12

Range (min, max) 1,453,979 to 33,149,000

10 10
11,772,073.3

2,286,388 to 29,831,000

10,909,321.2

3,263,894 to 30,304,000
1st & 3rd quartiles 7,292,827 & 17,486,3436,618,961 & 14,649,6117,322,279 & 13,332,466
Median 12,721,3088,615,6478,002,786

Medium Utilities 20132011 2012

Halton Hills Hydro Inc. 3,623,6072,490,9601,976,786
Haldimand County Hydro Inc. 3,212,1641,981,7462,378,682
Bluewater Power Distribution  2,893,6582,297,241
Peterborough Distribution Inc. 2,792,6861,541,0521,830,423
Brantford Power Inc. 2,679,2901,347,064
Festival Hydro Inc. 2,657,5672,108,5652,025,499
Westario Power Inc. 2,235,8591,704,031
Lakeland Power Distribution Ltd 1,144,417996,029686,469
Orangeville Hydro Limited 852,0671,546,005654,969
Grimsby Power Incorporated 563,563853,380354,998

Count
Average 2,265,487.8

10

Range (min, max) 563,563 to 3,623,607

8 9
1,618,759.1

853,380 to 2,490,960

1,525,633.4

354,998 to 2,378,682
1st & 3rd quartiles 1,417,277 & 2,868,4151,347,064 & 1,981,746678,594 & 2,093,435
Median 2,668,4291,546,0051,903,605

Small Utilities 20132011 2012

Kenora Hydro Electric  446,891316,41567,680
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S47 Net Income

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 314,082241,513308,168

Count
Average 380,486.5

2

Range (min, max) 314,082 to 446,891

2 2
278,964.0

241,513 to 316,415

187,924.0

67,680 to 308,168
1st & 3rd quartiles 347,284 & 413,689260,238 & 297,689127,802 & 248,046
Median 380,486278,964187,924

Count
Average

24
7,585,504.0

Totals over Large, Medium and Small Utility Classes

Median 3,052,911

21
6,326,071.1
2,286,388

20
6,083,706.4
2,821,288

1st & 3rd quartiles 2,040,389 & 12,162,4531,544,435 & 7,935,055
Range (min, max) 314,082 to 33,149,000241,513 to 29,831,00067,680 to 30,304,000

1,541,052 & 8,551,320

Notes:
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S48 EBITDA (Earnings Before Interest, Tax, Depreciation and Amortization.)

Large Utilities 20132011 2012

PowerStream Inc. 86,766,00085,100,000105,474,000
Enersource Hydro Mississauga  70,876,374
Horizon Utilities Corporation 54,544,93358,475,90758,195,484
Hydro One Brampton Networks  46,403,12542,098,43740,348,660
London Hydro Inc. 36,549,68834,559,19731,714,593
EnWin Utilities Ltd. 30,758,60321,630,15028,852,603
Veridian Connections Inc. 25,741,56724,683,71528,236,628
Kitchener‐Wilmot Hydro Inc. 24,056,21425,847,83825,883,741
Waterloo North Hydro Inc. 21,098,21723,360,57819,618,391
Oakville Hydro Electricity  19,274,96424,055,25720,975,719
Entegrus Powerlines Inc.  10,386,82610,210,49710,415,902
Thunder Bay Hydro Distribution  6,629,264

Count
Average 36,090,481.3

12

Range (min, max) 6,629,264 to 86,766,000

10 10
35,002,157.6

10,210,497 to 85,100,000

36,971,572.1

10,415,902 to 105,474,000
1st & 3rd quartiles 20,642,404 & 48,438,57723,534,248 & 40,213,62722,202,725 & 38,190,143
Median 28,250,08525,265,77728,544,616

Medium Utilities 20132011 2012

Bluewater Power Distribution  8,825,2638,744,945
Peterborough Distribution Inc. 8,032,58310,995,8078,688,615
Brantford Power Inc. 7,073,2247,924,407
Haldimand County Hydro Inc. 6,868,4337,140,4596,797,189
Festival Hydro Inc. 6,815,8997,163,3136,481,045
Halton Hills Hydro Inc. 5,023,2935,695,6445,771,664
Westario Power Inc. 4,340,1674,951,455
Lakeland Power Distribution Ltd 2,284,6532,880,9442,127,219
Orangeville Hydro Limited 2,251,4063,217,0692,398,242
Grimsby Power Incorporated 1,830,1972,183,5461,650,095

Count
Average 5,334,511.8

10

Range (min, max) 1,830,197 to 8,825,263

8 9
5,794,738.2

2,183,546 to 10,995,807

5,332,376.8

1,650,095 to 8,744,945
1st & 3rd quartiles 2,798,532 & 7,022,0263,217,069 & 7,163,3132,330,486 & 7,270,046
Median 5,919,5965,695,6446,126,354

Small Utilities 20132011 2012

Kenora Hydro Electric  1,141,7891,016,898839,933
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S48 EBITDA (Earnings Before Interest, Tax, Depreciation and Amortization.)

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 647,585694,204715,086

Count
Average 894,687.0

2

Range (min, max) 647,585 to 1,141,789

2 2
855,551.0

694,204 to 1,016,898

777,509.5

715,086 to 839,933
1st & 3rd quartiles 771,136 & 1,018,238774,878 & 936,225746,298 & 808,721
Median 894,687855,551777,510

Count
Average

24
20,342,511.1

Totals over Large, Medium and Small Utility Classes

Median 8,428,923

21
19,232,634.4
10,210,497

20
20,696,487.7

9,580,423
1st & 3rd quartiles 4,852,512 & 26,995,8264,928,309 & 28,390,622
Range (min, max) 647,585 to 86,766,000694,204 to 85,100,000715,086 to 105,474,000

4,951,455 & 24,683,715

Notes:
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S213 EBIT (Earnings Before Interest and Taxes)

Large Utilities 20132011 2012

PowerStream Inc. 53,724,00053,400,00059,347,000
Enersource Hydro Mississauga  46,075,937
Horizon Utilities Corporation 34,817,28540,106,74431,806,072
Hydro One Brampton Networks  31,485,81329,668,33128,847,844
EnWin Utilities Ltd. 23,418,16214,644,37415,991,662
London Hydro Inc. 20,339,00914,507,93014,822,977
Veridian Connections Inc. 18,722,93815,926,08814,715,265
Kitchener‐Wilmot Hydro Inc. 15,034,41716,185,86915,769,420
Waterloo North Hydro Inc. 13,317,82512,228,74111,408,686
Oakville Hydro Electricity  10,443,00210,703,53010,756,195
Entegrus Powerlines Inc.  5,930,1155,691,7726,031,950
Thunder Bay Hydro Distribution  3,523,300

Count
Average 23,069,316.9

12

Range (min, max) 3,523,300 to 53,724,000

10 10
21,306,337.9

5,691,772 to 53,400,000

20,949,707.1

6,031,950 to 59,347,000
1st & 3rd quartiles 12,599,119 & 32,318,68112,798,538 & 26,297,71612,235,331 & 25,633,798
Median 19,530,97415,285,23115,296,199

Medium Utilities 20132011 2012

Peterborough Distribution Inc. 5,370,5865,301,8355,264,154
Festival Hydro Inc. 4,847,8324,024,2313,982,418
Haldimand County Hydro Inc. 4,742,8193,204,1833,822,999
Bluewater Power Distribution  4,059,5014,485,728
Brantford Power Inc. 3,929,2674,007,679
Halton Hills Hydro Inc. 3,662,4204,010,7073,584,717
Westario Power Inc. 2,932,7752,640,005
Lakeland Power Distribution Ltd 1,413,7211,549,7021,093,632
Orangeville Hydro Limited 1,373,4532,245,7251,296,674
Grimsby Power Incorporated 1,244,2851,596,751697,427

Count
Average 3,357,665.9

10

Range (min, max) 1,244,285 to 5,370,586

8 9
3,175,646.4

1,549,702 to 5,301,835

3,028,468.6

697,427 to 5,264,154
1st & 3rd quartiles 1,793,484 & 4,571,9902,245,725 & 4,010,7071,245,914 & 4,108,246
Median 3,795,8443,204,1833,703,858

Small Utilities 20132011 2012

Kenora Hydro Electric  612,982458,581214,411
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S213 EBIT (Earnings Before Interest and Taxes)

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 440,051376,517437,246

Count
Average 526,516.5

2

Range (min, max) 440,051 to 612,982

2 2
417,549.0

376,517 to 458,581

325,828.5

214,411 to 437,246
1st & 3rd quartiles 483,284 & 569,749397,033 & 438,065270,120 & 381,537
Median 526,516417,549325,828

Count
Average

24
12,977,562.3

Totals over Large, Medium and Small Utility Classes

Median 5,109,209

21
11,546,633.1

5,301,835

20
11,718,823.9

5,648,052
1st & 3rd quartiles 3,375,669 & 19,126,9563,012,706 & 15,059,588
Range (min, max) 440,051 to 53,724,000376,517 to 53,400,000214,411 to 59,347,000

2,640,005 & 14,644,374

Notes:
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S49 Long Term Debt Service for the Year

Large Utilities 20132011 2012

PowerStream Inc. 18,143,59418,692,00021,506,000
Enersource Hydro Mississauga  16,143,484
Hydro One Brampton Networks  11,464,50011,445,97410,172,895
London Hydro Inc. 7,010,7517,099,4137,313,754
Horizon Utilities Corporation 6,759,1118,555,34210,076,000
Veridian Connections Inc. 6,466,6816,560,9645,419,664
Oakville Hydro Electricity  5,903,6764,208,1043,988,421
Kitchener‐Wilmot Hydro Inc. 5,793,0604,878,5745,844,131
Waterloo North Hydro Inc. 4,891,9773,340,8892,753,459
Entegrus Powerlines Inc.  2,253,0362,253,0362,263,578
EnWin Utilities Ltd. 2,108,3402,339,0963,225,000
Thunder Bay Hydro Distribution  943,957

Count
Average 7,323,513.9

12

Range (min, max) 943,957 to 18,143,594

10 10
6,937,339.2

2,253,036 to 18,692,000

7,256,290.2

2,263,578 to 21,506,000
1st & 3rd quartiles 4,232,242 & 8,124,1883,557,692 & 8,191,3603,415,855 & 9,385,438
Median 6,185,1795,719,7695,631,897

Medium Utilities 20132011 2012

Brantford Power Inc. 3,336,6002,774,086
Peterborough Distribution Inc. 2,692,2462,963,8222,960,976
Bluewater Power Distribution  2,152,4291,632,227
Festival Hydro Inc. 1,929,5201,433,1691,235,627
Haldimand County Hydro Inc. 1,836,8921,433,4161,586,653
Westario Power Inc. 1,653,8991,460,901
Halton Hills Hydro Inc. 955,2091,105,6371,239,975
Orangeville Hydro Limited 715,319737,625723,111
Grimsby Power Incorporated 188,963438,727578,592
Lakeland Power Distribution Ltd 105,120165,818179,839

Count
Average 1,556,619.7

10

Range (min, max) 105,120 to 3,336,600

8 9
1,390,355.7

165,818 to 2,963,822

1,267,125.0

179,839 to 2,960,976
1st & 3rd quartiles 775,292 & 2,096,702737,625 & 1,460,901686,981 & 1,598,047
Median 1,745,3961,433,1691,237,801

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 303,973307,866319,740
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S49 Long Term Debt Service for the Year

Small Utilities 20132011 2012

Kenora Hydro Electric  118,939118,679117,464

Count
Average 211,456.0

2

Range (min, max) 118,939 to 303,973

2 2
213,272.5

118,679 to 307,866

218,602.0

117,464 to 319,740
1st & 3rd quartiles 165,198 & 257,715165,976 & 260,569168,033 & 269,171
Median 211,456213,272218,602

Count
Average

24
4,327,969.8

Totals over Large, Medium and Small Utility Classes

Median 2,202,733

21
3,919,673.2
2,339,096

20
4,156,855.3
2,508,519

1st & 3rd quartiles 952,396 & 6,044,4271,107,498 & 5,525,781
Range (min, max) 105,120 to 18,143,594118,679 to 18,692,000117,464 to 21,506,000

1,105,637 & 4,878,574

Notes:
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S50 Total Debt

Large Utilities 20132011 2012

PowerStream Inc. 459,797,000457,400,000426,606,000
Enersource Hydro Mississauga  320,000,000
Horizon Utilities Corporation 190,546,831190,820,000156,000,000
Hydro One Brampton Networks  183,000,000183,000,000163,000,000
Veridian Connections Inc. 132,550,888124,985,014117,890,748
Oakville Hydro Electricity  101,225,129101,941,81980,230,818
Waterloo North Hydro Inc. 87,963,86683,804,42068,696,887
Kitchener‐Wilmot Hydro Inc. 84,841,25984,844,10585,710,758
London Hydro Inc. 83,042,00085,346,00087,650,000
EnWin Utilities Ltd. 66,000,00066,000,00065,000,000
Thunder Bay Hydro Distribution  38,500,355
Entegrus Powerlines Inc.  37,073,32637,073,32637,073,326

Count
Average 148,711,721.2

12

Range (min, max) 37,073,326 to 459,797,000

10 10
141,521,468.4

37,073,326 to 457,400,000

128,785,853.7

37,073,326 to 426,606,000
1st & 3rd quartiles 78,781,500 & 184,886,70884,064,341 & 168,496,25471,580,370 & 146,472,687
Median 94,594,49893,643,91086,680,379

Medium Utilities 20132011 2012

Brantford Power Inc. 44,182,06445,170,509
Peterborough Distribution Inc. 38,236,51736,996,75349,648,568
Festival Hydro Inc. 32,233,62325,568,71019,140,277
Westario Power Inc. 27,299,52923,760,918
Bluewater Power Distribution  25,240,81727,205,098
Halton Hills Hydro Inc. 23,574,39319,601,57020,066,322
Grimsby Power Incorporated 13,686,6728,722,78610,714,833
Haldimand County Hydro Inc. 13,209,14414,508,74611,936,339
Orangeville Hydro Limited 9,191,1329,588,6917,445,276
Lakeland Power Distribution Ltd 6,002,3716,444,8014,826,369

Count
Average 23,285,626.2

10

Range (min, max) 6,002,371 to 44,182,064

8 9
21,151,498.2

6,444,801 to 45,170,509

18,872,885.3

4,826,369 to 49,648,568
1st & 3rd quartiles 13,328,526 & 31,000,1009,588,691 & 25,568,7109,897,443 & 21,851,016
Median 24,407,60519,601,57015,538,308

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 5,185,9704,555,7224,810,267
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S50 Total Debt

Small Utilities 20132011 2012

Kenora Hydro Electric  4,569,2784,569,2784,569,278

Count
Average 4,877,624.0

2

Range (min, max) 4,569,278 to 5,185,970

2 2
4,562,500.0

4,555,722 to 4,569,278

4,689,772.5

4,569,278 to 4,810,267
1st & 3rd quartiles 4,723,451 & 5,031,7974,559,111 & 4,565,8894,629,525 & 4,750,020
Median 4,877,6244,562,5004,689,773

Count
Average

24
84,464,673.5

Totals over Large, Medium and Small Utility Classes

Median 38,368,436

21
76,890,627.0
37,073,326

20
72,411,058.2
43,360,947

1st & 3rd quartiles 21,102,463 & 91,279,18211,630,962 & 86,195,568
Range (min, max) 4,569,278 to 459,797,0004,555,722 to 457,400,0004,569,278 to 426,606,000

14,508,746 & 85,346,000

Notes:
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S268 Of Total Debt, Amount That is Commercial Debt

Large Utilities 20132011 2012

Enersource Hydro Mississauga  320,000,000
PowerStream Inc. 277,367,000275,000,000215,000,000
Hydro One Brampton Networks  183,000,000183,000,000
Veridian Connections Inc. 58,337,84746,941,18336,276,215
Waterloo North Hydro Inc. 54,450,65550,291,20935,183,675
EnWin Utilities Ltd. 51,000,00051,000,00050,000,000
Oakville Hydro Electricity  21,546,48321,936,498
London Hydro Inc. 13,042,00015,346,00017,650,000
Thunder Bay Hydro Distribution  12,009,855
Kitchener‐Wilmot Hydro Inc. 7,879,1177,881,9638,748,616
Horizon Utilities Corporation 546,831820,000
Entegrus Powerlines Inc.  0

Count
Average 90,834,526.2

11

Range (min, max) 546,831 to 320,000,000

6 10
65,221,685.3

0 to 275,000,000

60,476,417.7

8,748,616 to 215,000,000
1st & 3rd quartiles 12,525,928 & 120,668,9249,747,972 & 50,822,80222,033,419 & 46,569,054
Median 51,000,00034,438,84135,729,945

Medium Utilities 20132011 2012

Peterborough Distribution Inc. 36,736,51731,839,07327,990,888
Westario Power Inc. 22,039,06918,500,458
Brantford Power Inc. 19,992,89620,981,341
Festival Hydro Inc. 16,633,6239,968,7103,233,036
Haldimand County Hydro Inc. 13,209,14414,508,74611,936,339
Orangeville Hydro Limited 9,191,1329,588,6917,445,276
Grimsby Power Incorporated 7,903,9262,940,0404,932,086
Halton Hills Hydro Inc. 7,432,4233,459,6003,924,352
Lakeland Power Distribution Ltd 6,002,3716,444,8014,826,369
Bluewater Power Distribution  5,863,2137,827,494

Count
Average 14,500,431.4

10

Range (min, max) 5,863,213 to 36,736,517

8 9
13,136,828.9

2,940,040 to 31,839,073

9,014,480.0

3,233,036 to 27,990,888
1st & 3rd quartiles 7,550,299 & 19,153,0786,444,801 & 18,500,4584,600,865 & 8,854,705
Median 11,200,1389,968,7106,188,681

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 4,950,9704,350,7224,560,267

CONFIDENTIAL Page 390



S268 Of Total Debt, Amount That is Commercial Debt

Small Utilities 20132011 2012

Kenora Hydro Electric  1,500,0001,500,0001,500,000

Count
Average 3,225,485.0

2

Range (min, max) 1,500,000 to 4,950,970

2 2
2,925,361.0

1,500,000 to 4,350,722

3,030,133.5

1,500,000 to 4,560,267
1st & 3rd quartiles 2,362,742 & 4,088,2272,212,680 & 3,638,0412,265,067 & 3,795,201
Median 3,225,4852,925,3613,030,134

Count
Average

23
50,027,611.8

Totals over Large, Medium and Small Utility Classes

Median 13,209,144

21
36,966,620.7
14,508,746

16
27,564,663.3

8,288,055
1st & 3rd quartiles 7,655,770 & 43,868,2594,759,844 & 29,789,085
Range (min, max) 546,831 to 320,000,0000 to 275,000,0001,500,000 to 215,000,000

4,350,722 & 31,839,073

Notes:
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S269 Of Total Debt, Amount That is Shareholder Debt

Large Utilities 20132011 2012

Horizon Utilities Corporation 190,000,000190,000,000156,000,000
PowerStream Inc. 182,430,000182,400,000182,430,000
Oakville Hydro Electricity  79,678,64680,005,32180,230,818
Kitchener‐Wilmot Hydro Inc. 76,962,14276,962,14276,962,142
Veridian Connections Inc. 74,213,04178,043,83182,683,982
London Hydro Inc. 70,000,00070,000,00070,000,000
Entegrus Powerlines Inc.  37,073,32637,073,32637,073,326
Waterloo North Hydro Inc. 33,513,21133,513,21133,512,211
Thunder Bay Hydro Distribution  26,490,500
EnWin Utilities Ltd. 15,000,00015,000,000

Count
Average 78,536,086.6

10

Range (min, max) 15,000,000 to 190,000,000

9 8
93,499,728.9

33,513,211 to 190,000,000

81,543,608.8

15,000,000 to 182,430,000
1st & 3rd quartiles 34,403,240 & 78,999,52061,768,332 & 105,603,99137,073,326 & 82,683,982
Median 72,106,52177,502,98776,962,142

Medium Utilities 20132011 2012

Brantford Power Inc. 24,189,16824,189,168
Bluewater Power Distribution  19,377,60419,377,604
Halton Hills Hydro Inc. 16,141,97016,141,97016,141,970
Festival Hydro Inc. 15,600,00015,600,00015,600,000
Grimsby Power Incorporated 5,782,7465,782,7465,782,746
Westario Power Inc. 5,260,4605,260,460
Peterborough Distribution Inc. 1,500,0005,157,68021,657,680

Count
Average 12,550,278.3

7

Range (min, max) 1,500,000 to 24,189,168

5 6
12,022,004.0

5,157,680 to 24,189,168

15,712,000.0

5,782,746 to 21,657,680
1st & 3rd quartiles 5,521,603 & 17,759,7875,391,032 & 16,006,47815,600,000 & 19,377,604
Median 15,600,00010,691,37316,141,970

Small Utilities 20132011 2012

Kenora Hydro Electric  3,069,2783,069,2783,069,278
Sioux Lookout Hydro Inc. 235,000205,000250,000
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S269 Of Total Debt, Amount That is Shareholder Debt

Small Utilities 20132011 2012

Count
Average 1,652,139.0

2

Range (min, max) 235,000 to 3,069,278

2 2
1,637,139.0

205,000 to 3,069,278

1,659,639.0

250,000 to 3,069,278
1st & 3rd quartiles 943,570 & 2,360,709921,070 & 2,353,209954,820 & 2,364,459
Median 1,652,1391,637,1391,659,639

Count
Average

19
46,132,478.5

Totals over Large, Medium and Small Utility Classes

Median 24,189,168

16
51,462,758.3
28,851,190

16
50,985,734.8
27,584,946

1st & 3rd quartiles 10,391,373 & 72,106,52115,450,000 & 77,779,311
Range (min, max) 235,000 to 190,000,000205,000 to 190,000,000250,000 to 182,430,000

5,652,175 & 77,232,564

Notes:
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S352 What Was the Total Short Term Debt for the Current Year?

Large Utilities 20132011 2012

PowerStream Inc. 77,367,000.00
Veridian Connections Inc. 15,679,438.00
EnWin Utilities Ltd. 15,000,000.00
Entegrus Powerlines Inc.  8,836,351.00
Hydro One Brampton Networks  8,114,107.00
Waterloo North Hydro Inc. 7,244,802.00
London Hydro Inc. 2,304,000.002,304,000.002,304,000.00
Kitchener‐Wilmot Hydro Inc. 951,481.47
Oakville Hydro Electricity  832,254.60
Thunder Bay Hydro Distribution  557,848.00
Horizon Utilities Corporation 231,907.00
Enersource Hydro Mississauga  0.00

Count
Average 11,426,599.089

12

Range (min, max) 0.00 to 77,367,000.00

1 1
2,304,000.000

2,304,000.00 to 2,304,000.00

2,304,000.000

2,304,000.00 to 2,304,000.00
1st & 3rd quartiles 763,652.95 & 10,377,263.252,304,000.00 & 2,304,000.002,304,000.00 & 2,304,000.00
Median 4,774,401.002,304,000.002,304,000.00

Medium Utilities 20132011 2012

Halton Hills Hydro Inc. 4,362,213.00
Grimsby Power Incorporated 3,970,363.79
Orangeville Hydro Limited 1,912,584.00
Peterborough Distribution Inc. 1,313,333.00
Westario Power Inc. 807,186.00
Festival Hydro Inc. 526,328.00
Bluewater Power Distribution  0.00
Brantford Power Inc. 0.00
Haldimand County Hydro Inc. 0.00

Count
Average 1,432,445.310

9

Range (min, max) 0.00 to 4,362,213.00

0 0

1st & 3rd quartiles 0.00 & 1,912,584.00
Median 807,186.00

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 3,004,090.31
Kenora Hydro Electric  0.00
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S352 What Was the Total Short Term Debt for the Current Year?

Small Utilities 20132011 2012

Count
Average 1,502,045.155

2

Range (min, max) 0.00 to 3,004,090.31

0 0

1st & 3rd quartiles 751,022.58 & 2,253,067.73
Median 1,502,045.16

Count
Average

23
6,652,838.573

Totals over Large, Medium and Small Utility Classes

Median 1,313,333.00

1
2,304,000.000
2,304,000.00

1
2,304,000.000
2,304,000.00

1st & 3rd quartiles 379,117.50 & 5,803,507.502,304,000.00 & 2,304,000.00
Range (min, max) 0.00 to 77,367,000.002,304,000.00 to 2,304,000.002,304,000.00 to 2,304,000.00

2,304,000.00 & 2,304,000.00

Notes:
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S51 Long Term Debt

Large Utilities 20132011 2012

PowerStream Inc. 382,430,000366,100,000375,301,000
Enersource Hydro Mississauga  320,000,000
Horizon Utilities Corporation 190,291,831190,565,00040,000,000
Hydro One Brampton Networks  183,000,000183,000,000163,000,000
Veridian Connections Inc. 116,871,450116,871,450106,986,674
Oakville Hydro Electricity  100,392,875101,153,30879,932,200
Kitchener‐Wilmot Hydro Inc. 82,980,59583,932,07684,844,106
London Hydro Inc. 80,738,00083,042,00085,346,000
EnWin Utilities Ltd. 51,000,00051,000,00050,000,000
Waterloo North Hydro Inc. 47,205,85335,779,94366,653,447
Thunder Bay Hydro Distribution  37,942,507
Entegrus Powerlines Inc.  37,073,32637,073,32637,073,326

Count
Average 135,827,203.1

12

Range (min, max) 37,073,326 to 382,430,000

10 10
124,851,710.3

35,779,943 to 366,100,000

108,913,675.3

37,073,326 to 375,301,000
1st & 3rd quartiles 50,051,463 & 184,822,95859,010,500 & 166,467,86354,163,362 & 101,576,506
Median 91,686,73592,542,69282,388,153

Medium Utilities 20132011 2012

Brantford Power Inc. 43,143,58544,179,375
Peterborough Distribution Inc. 36,923,18436,996,75337,853,568
Festival Hydro Inc. 31,446,13524,462,40918,833,036
Bluewater Power Distribution  24,590,72526,597,036
Halton Hills Hydro Inc. 23,574,39319,601,57119,836,118
Westario Power Inc. 16,989,79215,316,915
Haldimand County Hydro Inc. 11,909,54213,209,14410,947,837
Grimsby Power Incorporated 10,173,8467,420,2257,839,796
Orangeville Hydro Limited 7,278,5489,191,1327,207,872
Lakeland Power Distribution Ltd 3,487,5003,487,5003,487,500

Count
Average 20,951,725.0

10

Range (min, max) 3,487,500 to 43,143,585

8 9
19,318,336.0

3,487,500 to 44,179,375

16,575,345.4

3,487,500 to 37,853,568
1st & 3rd quartiles 10,607,770 & 29,732,2839,191,132 & 24,462,4097,681,815 & 21,526,348
Median 20,282,09315,316,91514,890,437

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 1,943,2892,153,7372,377,931
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S51 Long Term Debt

Small Utilities 20132011 2012

Kenora Hydro Electric  1,500,0001,500,0001,500,000

Count
Average 1,721,644.5

2

Range (min, max) 1,500,000 to 1,943,289

2 2
1,826,868.5

1,500,000 to 2,153,737

1,938,965.5

1,500,000 to 2,377,931
1st & 3rd quartiles 1,610,822 & 1,832,4661,663,434 & 1,990,3031,719,483 & 2,158,448
Median 1,721,6441,826,8691,938,965

Count
Average

24
76,786,957.3

Totals over Large, Medium and Small Utility Classes

Median 37,507,917

21
67,906,469.7
36,996,753

20
61,280,872.4
37,463,447

1st & 3rd quartiles 15,719,730 & 87,333,66510,170,827 & 81,160,176
Range (min, max) 1,500,000 to 382,430,0001,500,000 to 366,100,0001,500,000 to 375,301,000

13,209,144 & 83,932,076

Notes:
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S52 Interest on Long Term Debt

Large Utilities 20132011 2012

PowerStream Inc. 18,143,59417,184,38021,506,000
Enersource Hydro Mississauga  16,052,699
Hydro One Brampton Networks  11,464,50011,445,97410,172,895
Horizon Utilities Corporation 6,506,4948,555,34210,076,000
Veridian Connections Inc. 6,027,5075,744,6585,419,664
Oakville Hydro Electricity  5,903,6765,281,8525,083,554
Kitchener‐Wilmot Hydro Inc. 4,841,5784,878,5744,974,341
London Hydro Inc. 4,706,7514,795,4135,009,754
Waterloo North Hydro Inc. 3,091,7562,814,9452,186,182
Entegrus Powerlines Inc.  2,253,0362,253,0362,263,578
EnWin Utilities Ltd. 2,108,3402,339,0963,225,000
Thunder Bay Hydro Distribution  462,937

Count
Average 6,796,905.7

12

Range (min, max) 462,937 to 18,143,594

10 10
6,529,327.0

2,253,036 to 17,184,380

6,991,696.8

2,186,182 to 21,506,000
1st & 3rd quartiles 2,882,076 & 7,745,9963,310,062 & 7,852,6713,662,335 & 8,911,916
Median 5,372,6275,080,2135,046,654

Medium Utilities 20132011 2012

Brantford Power Inc. 2,345,4662,163,585
Festival Hydro Inc. 1,577,8581,249,4301,235,627
Bluewater Power Distribution  1,523,7031,632,227
Peterborough Distribution Inc. 1,368,8702,107,0072,140,017
Westario Power Inc. 846,713838,098
Halton Hills Hydro Inc. 720,433957,5071,037,651
Haldimand County Hydro Inc. 537,290444,915398,158
Orangeville Hydro Limited 317,760340,066403,678
Lakeland Power Distribution Ltd 105,120165,818179,839
Grimsby Power Incorporated 86,402344,453471,925

Count
Average 942,961.5

10

Range (min, max) 86,402 to 2,345,466

8 9
956,764.3

165,818 to 2,163,585

937,390.3

179,839 to 2,140,017
1st & 3rd quartiles 372,643 & 1,484,995344,453 & 1,249,430402,298 & 1,334,777
Median 783,573838,098754,788

Small Utilities 20132011 2012

Kenora Hydro Electric  118,939118,679117,464
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S52 Interest on Long Term Debt

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 77,60485,57792,818

Count
Average 98,271.5

2

Range (min, max) 77,604 to 118,939

2 2
102,128.0

85,577 to 118,679

105,141.0

92,818 to 117,464
1st & 3rd quartiles 87,938 & 108,60593,853 & 110,40498,979 & 111,302
Median 98,272102,128105,141

Count
Average

24
3,799,542.8

Totals over Large, Medium and Small Utility Classes

Median 1,843,099

21
3,528,971.7
2,163,585

20
3,881,318.6
2,163,100

1st & 3rd quartiles 518,702 & 5,107,103454,863 & 5,028,204
Range (min, max) 77,604 to 18,143,59485,577 to 17,184,38092,818 to 21,506,000

444,915 & 4,878,574

Notes:
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S59 Amortization

(Depreciation of Fixed Assets Plus Amortization of Contributed Capital)

Large Utilities 20132011 2012

PowerStream Inc. 33,042,00031,586,00046,127,000
Enersource Hydro Mississauga  24,800,436
Horizon Utilities Corporation 19,727,64818,369,16326,389,412
London Hydro Inc. 16,210,67820,051,26716,891,616
Hydro One Brampton Networks  14,862,74512,430,10611,500,816
Veridian Connections Inc. 10,278,3368,757,62713,521,363
Kitchener‐Wilmot Hydro Inc. 9,021,7989,661,96910,114,321
Oakville Hydro Electricity  8,831,96211,720,66210,219,524
Waterloo North Hydro Inc. 7,780,41910,914,9578,209,705
EnWin Utilities Ltd. 7,340,4426,985,77712,860,941
Entegrus Powerlines Inc.  4,456,7115,091,4494,814,710
Thunder Bay Hydro Distribution  3,447,607

Count
Average 13,316,731.8

12

Range (min, max) 3,447,607 to 33,042,000

10 10
13,556,897.7

5,091,449 to 31,586,000

16,064,940.8

4,814,710 to 46,127,000
1st & 3rd quartiles 7,670,425 & 17,089,9218,983,713 & 16,884,39910,140,622 & 16,049,053
Median 9,650,06711,317,81012,180,878

Medium Utilities 20132011 2012

Bluewater Power Distribution  4,765,7624,259,217
Brantford Power Inc. 3,143,9573,916,728
Peterborough Distribution Inc. 2,661,9976,282,3523,424,461
Haldimand County Hydro Inc. 2,125,6143,936,2762,974,190
Festival Hydro Inc. 1,968,0673,139,0822,498,627
Westario Power Inc. 1,407,3922,311,450
Halton Hills Hydro Inc. 1,360,8731,684,9372,186,947
Orangeville Hydro Limited 878,953971,3441,095,592
Lakeland Power Distribution Ltd 774,2721,415,4871,157,908
Grimsby Power Incorporated 553,677586,795952,669

Count
Average 1,964,056.4

10

Range (min, max) 553,677 to 4,765,762

8 9
2,693,827.9

586,795 to 6,282,352

2,318,701.4

952,669 to 4,259,217
1st & 3rd quartiles 999,433 & 2,527,9011,415,487 & 3,916,7281,142,329 & 3,086,758
Median 1,687,7302,311,4502,342,787

Small Utilities 20132011 2012

Kenora Hydro Electric  528,807558,297625,522
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S59 Amortization

(Depreciation of Fixed Assets Plus Amortization of Contributed Capital)

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 253,453230,426304,303

Count
Average 391,130.0

2

Range (min, max) 253,453 to 528,807

2 2
394,361.5

230,426 to 558,297

464,912.5

304,303 to 625,522
1st & 3rd quartiles 322,291 & 459,968312,394 & 476,329384,608 & 545,217
Median 391,130394,362464,912

Count
Average

24
7,509,316.9

Totals over Large, Medium and Small Utility Classes

Median 3,952,159

21
7,647,721.5
5,091,449

20
9,006,442.2
4,536,964

1st & 3rd quartiles 1,395,762 & 9,335,9331,929,687 & 11,840,847
Range (min, max) 253,453 to 33,042,000230,426 to 31,586,000304,303 to 46,127,000

1,684,937 & 10,914,957

Notes:
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S75 Accounts Receivable ‐ Electrical Energy at Year End

Large Utilities 20132011 2012

PowerStream Inc. 69,186,83663,221,77558,608,273
Enersource Hydro Mississauga  51,758,251
Horizon Utilities Corporation 32,122,45434,609,79933,921,615
Hydro One Brampton Networks  26,507,19121,935,57619,566,692
London Hydro Inc. 23,867,85223,813,70824,198,918
Veridian Connections Inc. 20,089,78222,498,62321,628,398
EnWin Utilities Ltd. 14,514,85016,686,57215,188,053
Kitchener‐Wilmot Hydro Inc. 14,027,16112,040,72811,306,519
Waterloo North Hydro Inc. 11,473,07412,420,38610,360,734
Oakville Hydro Electricity  9,891,99312,079,77710,115,492
Thunder Bay Hydro Distribution  8,752,479
Entegrus Powerlines Inc.  5,121,4783,298,6362,550,673

Count
Average 23,942,783.4

12

Range (min, max) 5,121,478 to 69,186,836

10 10
22,260,558.0

3,298,636 to 63,221,775

20,744,536.7

2,550,673 to 58,608,273
1st & 3rd quartiles 11,077,803 & 27,911,00712,164,929 & 23,484,93710,597,181 & 23,556,288
Median 17,302,31619,311,07417,377,373

Medium Utilities 20132011 2012

Brantford Power Inc. 9,108,1807,880,224
Bluewater Power Distribution  7,975,5916,228,016
Halton Hills Hydro Inc. 6,569,2726,402,4134,503,337
Peterborough Distribution Inc. 6,040,4435,326,9284,812,105
Haldimand County Hydro Inc. 4,438,3353,916,6802,784,341
Westario Power Inc. 3,662,6102,738,130
Lakeland Power Distribution Ltd 2,786,1942,607,5852,367,953
Festival Hydro Inc. 2,549,6952,294,7682,166,370
Orangeville Hydro Limited 1,753,8112,913,6872,800,075
Grimsby Power Incorporated 1,301,414704,421629,854

Count
Average 4,618,554.5

10

Range (min, max) 1,301,414 to 9,108,180

8 9
3,864,981.8

704,421 to 7,880,224

3,286,506.4

629,854 to 6,228,016
1st & 3rd quartiles 2,608,820 & 6,437,0652,607,585 & 5,326,9282,317,557 & 4,580,529
Median 4,050,4722,913,6872,792,208

Small Utilities 20132011 2012

Kenora Hydro Electric  1,252,2151,176,3691,326,541
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S75 Accounts Receivable ‐ Electrical Energy at Year End

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 830,019682,839682,613

Count
Average 1,041,117.0

2

Range (min, max) 830,019 to 1,252,215

2 2
929,604.0

682,839 to 1,176,369

1,004,577.0

682,613 to 1,326,541
1st & 3rd quartiles 935,568 & 1,146,666806,222 & 1,052,987843,595 & 1,165,559
Median 1,041,117929,6041,004,577

Count
Average

24
13,982,549.2

Totals over Large, Medium and Small Utility Classes

Median 8,364,035

21
12,345,220.2

6,402,413

20
11,787,328.6

5,520,061
1st & 3rd quartiles 3,443,506 & 15,908,5832,504,993 & 16,282,713
Range (min, max) 830,019 to 69,186,836682,839 to 63,221,775629,854 to 58,608,273

2,738,130 & 16,686,572

Notes:
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S76 Accounts Receivable ‐  Unbilled Electrical Revenue at Year End

Large Utilities 20132011 2012

PowerStream Inc. 115,840,00096,387,00090,369,000
Enersource Hydro Mississauga  70,048,834
Horizon Utilities Corporation 61,434,89254,281,11455,333,284
London Hydro Inc. 39,730,57133,157,62731,692,749
Hydro One Brampton Networks  36,524,15530,992,71030,933,489
Veridian Connections Inc. 30,264,06828,055,48428,546,629
Kitchener‐Wilmot Hydro Inc. 30,024,40722,473,80023,380,400
EnWin Utilities Ltd. 24,409,55417,955,01916,869,082
Oakville Hydro Electricity  20,776,56216,737,97719,074,823
Waterloo North Hydro Inc. 19,703,01716,737,80113,425,028
Thunder Bay Hydro Distribution  14,985,516
Entegrus Powerlines Inc.  11,202,45810,744,44811,694,409

Count
Average 39,578,669.5

12

Range (min, max) 11,202,458 to 115,840,000

10 10
32,752,298.0

10,744,448 to 96,387,000

32,131,889.3

11,694,409 to 90,369,000
1st & 3rd quartiles 20,508,176 & 45,156,65217,042,238 & 32,616,39817,420,517 & 31,502,934
Median 30,144,23725,264,64225,963,515

Medium Utilities 20132011 2012

Brantford Power Inc. 11,018,0508,557,480
Peterborough Distribution Inc. 10,756,0009,143,0008,238,000
Bluewater Power Distribution  10,598,1649,559,826
Festival Hydro Inc. 8,679,6656,957,9716,937,210
Halton Hills Hydro Inc. 7,177,7155,189,9276,585,900
Haldimand County Hydro Inc. 6,671,9615,589,5425,422,772
Westario Power Inc. 5,562,8054,959,492
Lakeland Power Distribution Ltd 3,047,5212,384,3012,262,157
Grimsby Power Incorporated 2,346,7081,840,8811,499,005
Orangeville Hydro Limited 2,320,3252,514,2782,494,566

Count
Average 6,817,891.4

10

Range (min, max) 2,320,325 to 11,018,050

8 9
5,237,430.2

1,840,881 to 9,143,000

5,374,929.5

1,499,005 to 9,559,826
1st & 3rd quartiles 3,676,342 & 10,118,5392,514,278 & 6,957,9712,436,464 & 7,262,408
Median 6,924,8385,189,9276,004,336

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 1,736,0151,243,2641,135,299
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S76 Accounts Receivable ‐  Unbilled Electrical Revenue at Year End

Small Utilities 20132011 2012

Kenora Hydro Electric  1,618,6211,320,2931,361,598

Count
Average 1,677,318.0

2

Range (min, max) 1,618,621 to 1,736,015

2 2
1,281,778.5

1,243,264 to 1,320,293

1,248,448.5

1,135,299 to 1,361,598
1st & 3rd quartiles 1,647,969 & 1,706,6661,262,521 & 1,301,0361,191,873 & 1,305,023
Median 1,677,3181,281,7791,248,448

Count
Average

24
22,769,899.3

Totals over Large, Medium and Small Utility Classes

Median 11,110,254

21
17,963,019.5

9,143,000

20
18,340,761.3
10,627,118

1st & 3rd quartiles 6,394,672 & 30,084,3224,690,721 & 24,671,957
Range (min, max) 1,618,621 to 115,840,0001,243,264 to 96,387,0001,135,299 to 90,369,000

4,959,492 & 22,473,800

Notes:
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S77 Actual Write‐Offs ‐ Total for All Accounts Written Off (do not include 
bad debt)

Large Utilities 20132011 2012

Enersource Hydro Mississauga  2,368,000
Horizon Utilities Corporation 2,284,2302,437,6992,161,438
PowerStream Inc. 1,121,9541,487,1772,387,633
Veridian Connections Inc. 777,000910,600654,000
Waterloo North Hydro Inc. 684,17989,723125,894
EnWin Utilities Ltd. 459,955467,21471,557
London Hydro Inc. 297,497
Kitchener‐Wilmot Hydro Inc. 271,320236,415246,063
Hydro One Brampton Networks  233,605802,262682,538
Oakville Hydro Electricity  221,183296,541198,068
Entegrus Powerlines Inc.  184,381231,470144,224
Thunder Bay Hydro Distribution  146,047

Count
Average 754,112.6

12

Range (min, max) 146,047 to 2,368,000

9 9
773,233.4

89,723 to 2,437,699

741,268.3

71,557 to 2,387,633
1st & 3rd quartiles 230,499 & 863,239236,415 & 910,600144,224 & 682,538
Median 378,726467,214246,063

Medium Utilities 20132011 2012

Brantford Power Inc. 309,799228,336
Bluewater Power Distribution  223,000133,035
Peterborough Distribution Inc. 218,421112,06298,966
Halton Hills Hydro Inc. 120,885118,66555,893
Festival Hydro Inc. 96,38773,48775,882
Lakeland Power Distribution Ltd 70,66025,975
Haldimand County Hydro Inc. 47,07477,05356,414
Grimsby Power Incorporated 16,97718,0036,500
Westario Power Inc. 7,00020,300
Orangeville Hydro Limited 027,03038,788

Count
Average 111,020.3

10

Range (min, max) 0 to 309,799

8 8
84,367.0

18,003 to 228,336

61,431.6

6,500 to 133,035
1st & 3rd quartiles 24,502 & 194,03725,348 & 113,71335,585 & 81,653
Median 83,52475,27056,153

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 53,76128,67235,849
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S77 Actual Write‐Offs ‐ Total for All Accounts Written Off (do not include 
bad debt)

Small Utilities 20132011 2012

Kenora Hydro Electric  11,73740,22417,607

Count
Average 32,749.0

2

Range (min, max) 11,737 to 53,761

2 2
34,448.0

28,672 to 40,224

26,728.0

17,607 to 35,849
1st & 3rd quartiles 22,243 & 43,25531,560 & 37,33622,168 & 31,289
Median 32,74934,44826,728

Count
Average

24
426,043.8

Totals over Large, Medium and Small Utility Classes

Median 219,802

19
405,417.5
118,665

19
379,806.5

98,966
1st & 3rd quartiles 66,436 & 347,33847,340 & 222,065
Range (min, max) 0 to 2,368,00018,003 to 2,437,6996,500 to 2,387,633

56,856 & 381,877

Notes:
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S158 Bad Debt Expense Only (does not include write offs reported in S77)

Large Utilities 20132011 2012

PowerStream Inc. 1,380,5751,572,0212,094,767
Enersource Hydro Mississauga  1,211,000
Horizon Utilities Corporation 865,6161,549,3481,536,562
Veridian Connections Inc. 807,390941,497237,247
Hydro One Brampton Networks  564,133677,070939,905
London Hydro Inc. 400,000325,000800,000
Oakville Hydro Electricity  156,371515,434256,873
Kitchener‐Wilmot Hydro Inc. 154,263146,917103,015
Entegrus Powerlines Inc.  147,130177,178163,440
Waterloo North Hydro Inc. 125,624525,00696,037
Thunder Bay Hydro Distribution  120,074
EnWin Utilities Ltd. 86,523‐1,353523,574

Count
Average 501,558.3

12

Range (min, max) 86,523 to 1,380,575

10 10
642,811.8

‐1,353 to 1,572,021

675,142.0

96,037 to 2,094,767
1st & 3rd quartiles 141,754 & 821,946214,134 & 875,390181,892 & 904,929
Median 278,185520,220390,224

Medium Utilities 20132011 2012

Brantford Power Inc. 357,273163,887
Peterborough Distribution Inc. 204,616162,459155,097
Haldimand County Hydro Inc. 110,45363,47357,029
Halton Hills Hydro Inc. 90,00086,10249,194
Bluewater Power Distribution  89,82273,160
Festival Hydro Inc. 82,00057,80055,000
Westario Power Inc. 73,82279,608
Lakeland Power Distribution Ltd 19,78131,62327,837
Grimsby Power Incorporated 18,93910,2084,350
Orangeville Hydro Limited 12,68327,045120,695

Count
Average 105,938.9

10

Range (min, max) 12,683 to 357,273

8 9
75,800.6

10,208 to 163,887

67,795.3

4,350 to 155,097
1st & 3rd quartiles 33,291 & 105,34031,623 & 86,10243,855 & 85,044
Median 85,91163,47356,015

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 34,74020,0949,996
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S158 Bad Debt Expense Only (does not include write offs reported in S77)

Small Utilities 20132011 2012

Kenora Hydro Electric  9,830‐14,8855,875

Count
Average 22,285.0

2

Range (min, max) 9,830 to 34,740

2 2
2,604.5

‐14,885 to 20,094

7,935.5

5,875 to 9,996
1st & 3rd quartiles 16,057 & 28,512‐6,140 & 11,3506,906 & 8,966
Median 22,2852,6057,936

Count
Average

24
296,777.4

Totals over Large, Medium and Small Utility Classes

Median 122,849

21
338,834.9
146,917

20
365,482.7
111,855

1st & 3rd quartiles 79,955 & 367,95553,549 & 323,548
Range (min, max) 9,830 to 1,380,575‐14,885 to 1,572,0214,350 to 2,094,767

31,623 & 515,434

Notes:
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S204 Customer Deposits

Large Utilities 20132011 2012

Enersource Hydro Mississauga  21,920,167
PowerStream Inc. 13,357,00013,064,00013,035,000
Horizon Utilities Corporation 12,376,31512,799,63814,506,647
EnWin Utilities Ltd. 9,938,3379,619,6487,513,730
Kitchener‐Wilmot Hydro Inc. 8,043,47511,026,49211,430,355
Oakville Hydro Electricity  5,765,3944,639,3375,169,019
London Hydro Inc. 5,665,7247,753,2707,120,220
Waterloo North Hydro Inc. 5,364,6435,485,7503,489,334
Veridian Connections Inc. 4,828,6825,029,1474,914,606
Hydro One Brampton Networks  4,516,4985,463,2806,228,614
Entegrus Powerlines Inc.  4,397,3364,312,6774,317,856
Thunder Bay Hydro Distribution  2,387,411

Count
Average 8,213,415.2

12

Range (min, max) 2,387,411 to 21,920,167

10 10
7,919,323.9

4,312,677 to 13,064,000

7,772,538.1

3,489,334 to 14,506,647
1st & 3rd quartiles 4,750,636 & 10,547,8315,137,680 & 10,674,7814,978,209 & 10,451,199
Median 5,715,5596,619,5106,674,417

Medium Utilities 20132011 2012

Peterborough Distribution Inc. 1,717,5821,699,0381,574,106
Brantford Power Inc. 1,470,1521,860,225
Bluewater Power Distribution  1,237,4281,543,307
Orangeville Hydro Limited 977,408853,053706,311
Festival Hydro Inc. 784,312912,4011,037,951
Halton Hills Hydro Inc. 735,282720,918537,065
Haldimand County Hydro Inc. 579,209544,512473,481
Westario Power Inc. 367,124326,962
Grimsby Power Incorporated 195,580282,738237,242
Lakeland Power Distribution Ltd 167,656191,197205,809

Count
Average 823,173.3

10

Range (min, max) 167,656 to 1,717,582

8 9
821,227.1

191,197 to 1,860,225

789,409.0

205,809 to 1,574,106
1st & 3rd quartiles 420,145 & 1,172,423326,962 & 912,401414,421 & 1,164,290
Median 759,797720,918621,688

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 118,231132,233137,538
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S204 Customer Deposits

Small Utilities 20132011 2012

Kenora Hydro Electric  59,45055,37942,359

Count
Average 88,840.5

2

Range (min, max) 59,450 to 118,231

2 2
93,806.0

55,379 to 132,233

89,948.5

42,359 to 137,538
1st & 3rd quartiles 74,145 & 103,53674,593 & 113,02066,154 & 113,743
Median 88,84093,80689,948

Count
Average

24
4,457,099.8

Totals over Large, Medium and Small Utility Classes

Median 2,052,497

21
4,131,995.0
1,860,225

20
4,211,027.5
2,531,720

1st & 3rd quartiles 696,264 & 5,690,641521,169 & 6,451,515
Range (min, max) 59,450 to 21,920,16755,379 to 13,064,00042,359 to 14,506,647

544,512 & 5,485,750

Notes:
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S173 Dividends Paid

Large Utilities 20132011 2012

PowerStream Inc. 14,915,50016,087,00013,857,000
Hydro One Brampton Networks  14,300,00012,900,00010,400,000
Enersource Hydro Mississauga  11,514,000
Horizon Utilities Corporation 9,918,0009,918,0007,456,000
Veridian Connections Inc. 4,600,0004,600,0004,900,000
Waterloo North Hydro Inc. 3,776,4003,062,802639,000
Kitchener‐Wilmot Hydro Inc. 3,673,1003,640,000
EnWin Utilities Ltd. 3,000,0003,750,0003,750,000
London Hydro Inc. 3,000,0003,000,0002,500,000
Entegrus Powerlines Inc.  1,300,0002,600,000400,000

Count
Average 6,999,700.0

10

Range (min, max) 1,300,000 to 14,915,500

8 9
6,617,533.6

2,600,000 to 16,087,000

5,487,750.0

400,000 to 13,857,000
1st & 3rd quartiles 3,168,275 & 11,115,0003,062,802 & 9,918,0002,034,750 & 8,192,000
Median 4,188,2003,750,0004,325,000

Medium Utilities 20132011 2012

Orangeville Hydro Limited 1,923,300665,012383,754
Halton Hills Hydro Inc. 1,295,3441,077,592943,705
Festival Hydro Inc. 1,224,8431,294,7931,294,793
Peterborough Distribution Inc. 1,000,0001,283,0001,641,000
Bluewater Power Distribution  891,4073,065,917
Brantford Power Inc. 750,000750,000
Westario Power Inc. 567,343664,062
Grimsby Power Incorporated 426,69081,670135,730
Haldimand County Hydro Inc. 195,396611,329716,750

Count
Average 919,369.2

9

Range (min, max) 195,396 to 1,923,300

7 8
803,432.3

81,670 to 1,294,793

1,168,807.0

135,730 to 3,065,917
1st & 3rd quartiles 567,343 & 1,224,843650,879 & 1,128,944550,252 & 1,467,897
Median 891,407707,506943,705

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 205,000250,000212,956
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S173 Dividends Paid

Small Utilities 20132011 2012

Count
Average 205,000.0

1

Range (min, max) 205,000 to 205,000

1 1
250,000.0

250,000 to 250,000

212,956.0

212,956 to 212,956
1st & 3rd quartiles 205,000 & 205,000250,000 & 250,000212,956 & 212,956
Median 205,000250,000212,956

Count
Average

20
3,923,816.2

Totals over Large, Medium and Small Utility Classes

Median 1,611,650

18
3,679,736.7
1,947,397

16
3,268,537.8
1,467,897

1st & 3rd quartiles 856,055 & 3,982,300579,250 & 4,037,500
Range (min, max) 195,396 to 14,915,50081,670 to 16,087,000135,730 to 13,857,000

686,259 & 3,722,500

Notes:
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S270 Cash Position at Year End

Large Utilities 20132011 2012

Enersource Hydro Mississauga  32,134,394
Horizon Utilities Corporation 27,379,99041,922,4109,758,007
Oakville Hydro Electricity  16,248,28315,768,926‐16,430,493
EnWin Utilities Ltd. 14,189,11915,989,6443,989,560
Kitchener‐Wilmot Hydro Inc. 12,249,13217,106,79411,717,515
Entegrus Powerlines Inc.  7,508,8437,799,9677,798,310
Thunder Bay Hydro Distribution  2,601,131
Waterloo North Hydro Inc. 131,8852,816272,665
London Hydro Inc. 1501,665,589313,066
PowerStream Inc. 019,963,0000
Hydro One Brampton Networks  6,557,799
Veridian Connections Inc. 00

Count
Average 11,244,292.7

10

Range (min, max) 0 to 32,134,394

9 10
12,677,694.5

0 to 41,922,410

1,935,403.3

‐16,430,493 to 11,717,515
1st & 3rd quartiles 749,197 & 15,733,4922,888,641 & 16,827,5070 & 7,798,310
Median 9,878,98711,784,447313,066

Medium Utilities 20132011 2012

Brantford Power Inc. 13,172,57713,935,062
Haldimand County Hydro Inc. 4,953,9775,733,8883,941,761
Bluewater Power Distribution  3,888,7603,237,535
Peterborough Distribution Inc. 1,227,8834,226,6345,343,222
Orangeville Hydro Limited 1,141,5643,394,169962,239
Grimsby Power Incorporated 762,5771,013,550622,321
Westario Power Inc. 700,492303,268
Festival Hydro Inc. 1,0601,0600
Lakeland Power Distribution Ltd 510510510
Halton Hills Hydro Inc. ‐3,937,318‐2,274,3741,257,808

Count
Average 2,191,208.2

10

Range (min, max) ‐3,937,318 to 13,172,577

8 9
2,925,974.1

‐2,274,374 to 13,935,062

1,920,674.5

0 to 5,343,222
1st & 3rd quartiles 175,918 & 3,223,5411,060 & 4,226,634466,869 & 3,413,592
Median 952,0711,013,5501,110,023

Small Utilities 20132011 2012

Kenora Hydro Electric  804,968706,762828,559
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S270 Cash Position at Year End

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 56,203285,079944,586

Count
Average 430,585.5

2

Range (min, max) 56,203 to 804,968

2 2
495,920.5

285,079 to 706,762

886,572.5

828,559 to 944,586
1st & 3rd quartiles 243,394 & 617,777390,499 & 601,341857,566 & 915,579
Median 430,586495,920886,572

Count
Average

22
6,146,190.0

Totals over Large, Medium and Small Utility Classes

Median 1,184,724

21
7,338,216.8
3,394,169

19
1,818,798.5

944,586
1st & 3rd quartiles 75,124 & 11,064,060136,587 & 3,965,660
Range (min, max) ‐3,937,318 to 32,134,394‐2,274,374 to 41,922,410‐16,430,493 to 11,717,515

285,079 & 13,935,062

Notes:
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S65 Cash + Short Term Investments

Large Utilities 20132011 2012

Enersource Hydro Mississauga  32,134,394
Horizon Utilities Corporation 27,382,69041,926,7859,758,007
Oakville Hydro Electricity  16,248,28315,768,926‐16,430,493
EnWin Utilities Ltd. 14,189,11915,989,6443,989,560
Kitchener‐Wilmot Hydro Inc. 12,249,13220,106,79422,735,022
Entegrus Powerlines Inc.  7,508,8437,799,9677,798,310
Thunder Bay Hydro Distribution  2,601,731
Waterloo North Hydro Inc. 132,5383,462273,305
London Hydro Inc. 1501,665,589313,066
PowerStream Inc. 019,963,0000
Veridian Connections Inc. 00
Hydro One Brampton Networks  6,557,799

Count
Average 11,244,688.0

10

Range (min, max) 0 to 32,134,394

9 10
12,978,196.6

0 to 41,926,785

3,159,641.9

‐16,430,493 to 22,735,022
1st & 3rd quartiles 749,836 & 15,733,4922,888,641 & 18,969,6610 & 7,798,310
Median 9,878,98711,784,447313,066

Medium Utilities 20132011 2012

Brantford Power Inc. 13,172,57713,935,062
Haldimand County Hydro Inc. 4,953,9775,733,8883,941,761
Bluewater Power Distribution  3,888,7603,237,535
Peterborough Distribution Inc. 1,227,8834,226,6345,343,222
Orangeville Hydro Limited 1,141,5643,394,169962,239
Grimsby Power Incorporated 762,5771,013,700622,471
Westario Power Inc. 725,630320,782
Festival Hydro Inc. 1,0601,0600
Lakeland Power Distribution Ltd 510510
Halton Hills Hydro Inc. ‐3,937,318‐2,274,3741,257,808

Count
Average 2,193,722.0

10

Range (min, max) ‐3,937,318 to 13,172,577

7 9
2,927,936.8

‐2,274,374 to 13,935,062

2,195,005.1

0 to 5,343,222
1st & 3rd quartiles 182,203 & 3,223,5411,060 & 4,226,634792,355 & 3,589,648
Median 952,0711,013,7001,257,808

Small Utilities 20132011 2012

Kenora Hydro Electric  804,968706,762828,559

CONFIDENTIAL Page 416



S65 Cash + Short Term Investments

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 56,203285,079944,586

Count
Average 430,585.5

2

Range (min, max) 56,203 to 804,968

2 2
495,920.5

285,079 to 706,762

886,572.5

828,559 to 944,586
1st & 3rd quartiles 243,394 & 617,777390,499 & 601,341857,566 & 915,579
Median 430,586495,920886,572

Count
Average

22
6,147,512.3

Totals over Large, Medium and Small Utility Classes

Median 1,184,724

21
7,482,154.2
3,394,169

18
2,531,942.1

953,412
1st & 3rd quartiles 75,287 & 11,064,060283,245 & 3,977,610
Range (min, max) ‐3,937,318 to 32,134,394‐2,274,374 to 41,926,785‐16,430,493 to 22,735,022

285,079 & 13,935,062

Notes:

CONFIDENTIAL Page 417



S66 Cost of Power Purchased (Exclude Debt Retirement Charges and HST)

Large Utilities 20132011 2012

PowerStream Inc. 880,223,000800,958,000751,457,000
Enersource Hydro Mississauga  730,840,862
Horizon Utilities Corporation 487,025,361452,194,942421,839,916
Hydro One Brampton Networks  399,575,125360,624,978343,488,589
London Hydro Inc. 341,135,582316,676,937298,002,607
Veridian Connections Inc. 246,385,407245,348,801238,330,731
EnWin Utilities Ltd. 220,352,271213,533,589191,152,342
Kitchener‐Wilmot Hydro Inc. 187,383,166170,281,848163,084,890
Oakville Hydro Electricity  164,079,290149,133,411138,129,434
Waterloo North Hydro Inc. 146,930,128133,881,401125,507,981
Thunder Bay Hydro Distribution  99,075,247
Entegrus Powerlines Inc.  96,951,04088,648,37183,785,228

Count
Average 333,329,706.6

12

Range (min, max) 96,951,040 to 880,223,000

10 10
293,128,227.8

88,648,371 to 800,958,000

275,477,871.8

83,785,228 to 751,457,000
1st & 3rd quartiles 159,791,999 & 421,437,684154,420,520 & 349,637,968144,368,298 & 332,117,094
Median 233,368,839229,441,195214,741,536

Medium Utilities 20132011 2012

Bluewater Power Distribution  88,976,39060,757,697
Peterborough Distribution Inc. 83,858,05570,397,92168,935,891
Brantford Power Inc. 78,870,79372,077,010
Festival Hydro Inc. 62,171,05055,666,99452,635,545
Halton Hills Hydro Inc. 50,494,61945,746,99845,727,509
Westario Power Inc. 44,875,05240,087,137
Haldimand County Hydro Inc. 44,716,34439,895,54140,380,841
Orangeville Hydro Limited 25,330,55422,906,42521,885,544
Lakeland Power Distribution Ltd 22,539,31720,179,77218,600,838
Grimsby Power Incorporated 17,959,98116,695,32515,625,944

Count
Average 51,979,215.5

10

Range (min, max) 17,959,981 to 88,976,390

8 9
42,628,124.8

16,695,325 to 72,077,010

40,568,726.1

15,625,944 to 68,935,891
1st & 3rd quartiles 30,177,001 & 74,695,85722,906,425 & 55,666,99421,064,368 & 54,666,083
Median 47,684,83640,087,13743,054,175

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 7,508,1816,157,2896,153,107
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S66 Cost of Power Purchased (Exclude Debt Retirement Charges and HST)

Small Utilities 20132011 2012

Kenora Hydro Electric  6,729,1545,964,5719,144,861

Count
Average 7,118,667.5

2

Range (min, max) 6,729,154 to 7,508,181

2 2
6,060,930.0

5,964,571 to 6,157,289

7,648,984.0

6,153,107 to 9,144,861
1st & 3rd quartiles 6,923,911 & 7,313,4246,012,751 & 6,109,1106,901,045 & 8,396,922
Median 7,118,6676,060,9307,648,984

Count
Average

24
188,916,082.0

Totals over Large, Medium and Small Utility Classes

Median 92,963,715

21
158,431,298.1

72,077,010

20
154,731,324.8

76,360,560
1st & 3rd quartiles 44,835,375 & 226,860,55535,757,017 & 202,946,939
Range (min, max) 6,729,154 to 880,223,0005,964,571 to 800,958,0006,153,107 to 751,457,000

39,895,541 & 213,533,589

Notes:
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S163 Debt Retirement Charges

Large Utilities 20132011 2012

PowerStream Inc. 58,913,8194,319,38658,901,763
Enersource Hydro Mississauga  51,938,770
Horizon Utilities Corporation 32,724,84332,728,60432,527,055
Hydro One Brampton Networks  26,890,51827,072,58126,792,004
London Hydro Inc. 22,455,28422,694,22223,131,781
Veridian Connections Inc. 19,092,02019,554,14118,502,029
EnWin Utilities Ltd. 15,098,48515,730,92016,021,937
Kitchener‐Wilmot Hydro Inc. 12,657,69812,759,78312,723,133
Oakville Hydro Electricity  10,569,47810,904,87410,570,356
Thunder Bay Hydro Distribution  6,581,089
Entegrus Powerlines Inc.  6,429,8506,398,8236,411,579
Waterloo North Hydro Inc. 779,890751,662763,310

Count
Average 22,010,978.7

12

Range (min, max) 779,890 to 58,913,819

10 10
15,291,499.6

751,662 to 32,728,604

20,634,494.7

763,310 to 58,901,763
1st & 3rd quartiles 9,572,381 & 28,349,0997,525,335 & 21,909,20211,108,550 & 25,876,948
Median 17,095,25314,245,35117,261,983

Medium Utilities 20132011 2012

Brantford Power Inc. 6,482,4196,551,933
Bluewater Power Distribution  6,142,6756,339,819
Peterborough Distribution Inc. 5,358,9035,327,9955,840,843
Festival Hydro Inc. 4,107,7344,164,3394,060,856
Halton Hills Hydro Inc. 3,368,5453,403,2753,445,411
Westario Power Inc. 3,018,1492,965,791
Haldimand County Hydro Inc. 2,424,1872,410,1382,455,111
Orangeville Hydro Limited 1,701,4493,342,2503,467,831
Lakeland Power Distribution Ltd 1,362,5951,359,3701,365,380
Grimsby Power Incorporated 98,21300

Count
Average 3,406,486.9

10

Range (min, max) 98,213 to 6,482,419

8 9
3,280,565.7

0 to 6,551,933

3,371,906.4

0 to 6,339,819
1st & 3rd quartiles 1,882,133 & 5,046,1112,410,138 & 4,164,3392,182,678 & 4,505,853
Median 3,193,3473,342,2503,456,621

Small Utilities 20132011 2012

Kenora Hydro Electric  761,692754,939736,545
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S163 Debt Retirement Charges

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 566,085558,186511,307

Count
Average 663,888.5

2

Range (min, max) 566,085 to 761,692

2 2
656,562.5

558,186 to 754,939

623,926.0

511,307 to 736,545
1st & 3rd quartiles 614,986 & 712,790607,375 & 705,751567,616 & 680,235
Median 663,888656,563623,926

Count
Average

24
12,480,182.9

Totals over Large, Medium and Small Utility Classes

Median 6,286,263

21
8,750,153.0
4,319,386

20
11,728,402.5

6,090,331
1st & 3rd quartiles 2,243,502 & 16,096,8692,182,678 & 16,641,960
Range (min, max) 98,213 to 58,913,8190 to 32,728,6040 to 58,901,763

2,410,138 & 12,759,783

Notes:
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S271 Controllable Costs

Large Utilities 20132011 2012

PowerStream Inc. 80,407,69980,046,83861,028,106
Horizon Utilities Corporation 53,938,46149,694,69239,573,687
Enersource Hydro Mississauga  44,622,723
London Hydro Inc. 31,188,13130,783,59030,109,968
Veridian Connections Inc. 24,934,17723,779,10919,533,914
Hydro One Brampton Networks  23,082,69819,554,88721,795,489
EnWin Utilities Ltd. 22,160,66023,215,71722,149,338
Oakville Hydro Electricity  17,150,62413,463,66012,758,710
Kitchener‐Wilmot Hydro Inc. 16,272,65816,327,54313,305,983
Thunder Bay Hydro Distribution  13,201,620
Waterloo North Hydro Inc. 12,704,23810,443,8819,458,749
Entegrus Powerlines Inc.  9,464,1898,619,3078,695,894

Count
Average 29,093,989.8

12

Range (min, max) 9,464,189 to 80,407,699

10 10
27,592,922.4

8,619,307 to 80,046,838

23,840,983.8

8,695,894 to 61,028,106
1st & 3rd quartiles 15,504,898 & 34,546,77914,179,631 & 29,032,47012,895,528 & 28,119,810
Median 22,621,67921,385,30220,664,701

Medium Utilities 20132011 2012

Bluewater Power Distribution  12,196,02610,734,061
Brantford Power Inc. 8,432,7127,421,294
Peterborough Distribution Inc. 7,788,5346,983,3486,848,611
Haldimand County Hydro Inc. 7,353,6448,358,1537,301,329
Westario Power Inc. 5,875,1684,515,013
Halton Hills Hydro Inc. 4,994,4374,765,7694,766,673
Festival Hydro Inc. 4,941,4854,454,9693,692,894
Lakeland Power Distribution Ltd 3,394,5583,124,8932,785,021
Orangeville Hydro Limited 3,302,4593,077,2612,776,504
Grimsby Power Incorporated 2,662,1452,926,0782,069,615

Count
Average 6,094,116.8

10

Range (min, max) 2,662,145 to 12,196,026

8 9
5,069,642.0

2,926,078 to 8,358,153

5,121,838.5

2,069,615 to 10,734,061
1st & 3rd quartiles 3,781,290 & 7,679,8113,124,893 & 6,983,3482,782,892 & 6,961,791
Median 5,434,8034,515,0134,229,784

Small Utilities 20132011 2012

Kenora Hydro Electric  1,872,2081,975,7532,143,351
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S271 Controllable Costs

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 1,382,0271,439,5641,160,211

Count
Average 1,627,117.5

2

Range (min, max) 1,382,027 to 1,872,208

2 2
1,707,658.5

1,439,564 to 1,975,753

1,651,781.0

1,160,211 to 2,143,351
1st & 3rd quartiles 1,504,573 & 1,749,6631,573,611 & 1,841,7061,405,996 & 1,897,566
Median 1,627,1181,707,6581,651,781

Count
Average

24
17,221,803.4

Totals over Large, Medium and Small Utility Classes

Median 10,830,107

21
15,474,824.7

8,358,153

20
14,134,405.4

9,077,322
1st & 3rd quartiles 4,981,199 & 22,391,1703,465,926 & 20,099,308
Range (min, max) 1,382,027 to 80,407,6991,439,564 to 80,046,8381,160,211 to 61,028,106

4,454,969 & 19,554,887

Notes:
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S214 Full Year Cost of all Materials Used

Large Utilities 20132011 2012

PowerStream Inc. 18,826,59315,982,775903,573
Horizon Utilities Corporation 9,303,4908,676,51616,366,346
London Hydro Inc. 8,525,7959,488,8299,546,180
Hydro One Brampton Networks  7,822,7658,494,3356,924,980
EnWin Utilities Ltd. 7,568,51211,336,4278,570,076
Kitchener‐Wilmot Hydro Inc. 5,729,5846,505,7855,627,482
Waterloo North Hydro Inc. 5,632,0157,830,5035,886,711
Veridian Connections Inc. 5,082,8465,544,7844,954,951
Oakville Hydro Electricity  4,321,5904,424,91010,844,272
Thunder Bay Hydro Distribution  2,658,308
Enersource Hydro Mississauga  2,286,543
Entegrus Powerlines Inc.  1,750,7821,740,5141,314,763

Count
Average 6,625,735.3

12

Range (min, max) 1,750,782 to 18,826,593

10 10
8,002,537.8

1,740,514 to 15,982,775

7,093,933.4

903,573 to 16,366,346
1st & 3rd quartiles 3,905,769 & 7,998,5225,785,034 & 9,285,7515,123,084 & 9,302,154
Median 5,680,7998,162,4196,405,846

Medium Utilities 20132011 2012

Halton Hills Hydro Inc. 2,663,7882,747,9321,291,321
Haldimand County Hydro Inc. 2,454,0952,216,3472,588,672
Peterborough Distribution Inc. 2,083,0851,559,4331,303,792
Brantford Power Inc. 1,551,1921,547,146
Orangeville Hydro Limited 1,093,6581,211,9121,023,767
Lakeland Power Distribution Ltd 872,8201,503,281549,117
Festival Hydro Inc. 846,605617,994979,415
Grimsby Power Incorporated 680,689490,704696,633
Westario Power Inc. 527,725583,676
Bluewater Power Distribution  419,604699,728

Count
Average 1,319,326.1

10

Range (min, max) 419,604 to 2,663,788

8 9
1,386,491.7

490,704 to 2,747,932

1,141,555.6

549,117 to 2,588,672
1st & 3rd quartiles 722,168 & 1,950,112617,994 & 1,559,433698,954 & 1,294,439
Median 983,2391,503,2811,001,591

Small Utilities 20132011 2012

Kenora Hydro Electric  95,811172,788198,071
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S214 Full Year Cost of all Materials Used

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 92,498109,644115,598

Count
Average 94,154.5

2

Range (min, max) 92,498 to 95,811

2 2
141,216.0

109,644 to 172,788

156,834.5

115,598 to 198,071
1st & 3rd quartiles 93,326 & 94,983125,430 & 157,002136,216 & 177,453
Median 94,155141,216156,834

Count
Average

24
3,870,433.0

Totals over Large, Medium and Small Utility Classes

Median 2,370,319

21
4,418,392.1
2,216,347

20
4,019,272.4
1,309,277

1st & 3rd quartiles 866,266 & 5,656,407852,612 & 6,146,279
Range (min, max) 92,498 to 18,826,593109,644 to 15,982,775115,598 to 16,366,346

1,211,912 & 7,830,503

Notes:
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S273 Gross In Service Capital Additions for the Year

Large Utilities 20132011 2012

PowerStream Inc. 109,000,12761,094,278113,399,335
Hydro One Brampton Networks  54,413,84043,928,62638,257,711
Enersource Hydro Mississauga  50,789,000
Horizon Utilities Corporation 44,513,97152,942,57139,548,836
Kitchener‐Wilmot Hydro Inc. 26,252,28717,898,53319,344,932
London Hydro Inc. 25,292,84024,885,43724,793,702
Veridian Connections Inc. 23,831,75425,886,04921,711,606
Waterloo North Hydro Inc. 21,852,54124,614,17538,214,923
Oakville Hydro Electricity  14,861,61228,868,63244,759,427
EnWin Utilities Ltd. 11,977,94714,576,23113,382,703
Thunder Bay Hydro Distribution  11,140,320
Entegrus Powerlines Inc.  9,025,48910,422,7966,514,330

Count
Average 33,579,310.7

12

Range (min, max) 9,025,489 to 109,000,127

10 10
30,511,732.8

10,422,796 to 61,094,278

35,992,750.5

6,514,330 to 113,399,335
1st & 3rd quartiles 14,140,696 & 46,082,72819,577,443 & 40,163,62819,936,601 & 39,226,055
Median 24,562,29725,385,74331,504,313

Medium Utilities 20132011 2012

Festival Hydro Inc. 18,693,9467,053,0433,621,283
Halton Hills Hydro Inc. 8,132,1967,558,5944,085,865
Bluewater Power Distribution  5,331,3154,907,665
Peterborough Distribution Inc. 5,086,5187,845,4646,268,063
Haldimand County Hydro Inc. 4,196,0509,200,2074,948,776
Brantford Power Inc. 3,636,3874,558,948
Westario Power Inc. 3,280,1204,085,985
Lakeland Power Distribution Ltd 1,849,1014,672,0812,535,289
Orangeville Hydro Limited 1,349,0331,864,1691,597,405
Grimsby Power Incorporated 1,195,7841,282,8611,095,750

Count
Average 5,275,045.0

10

Range (min, max) 1,195,784 to 18,693,946

8 9
5,346,816.9

1,282,861 to 9,200,207

3,632,512.0

1,095,750 to 6,268,063
1st & 3rd quartiles 2,206,855 & 5,270,1164,085,985 & 7,558,5942,300,818 & 4,917,943
Median 3,916,2194,672,0813,853,574

Small Utilities 20132011 2012

Kenora Hydro Electric  530,4341,103,8881,686,036
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S273 Gross In Service Capital Additions for the Year

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 319,944376,949325,820

Count
Average 425,189.0

2

Range (min, max) 319,944 to 530,434

2 2
740,418.5

376,949 to 1,103,888

1,005,928.0

325,820 to 1,686,036
1st & 3rd quartiles 372,567 & 477,812558,684 & 922,153665,874 & 1,345,982
Median 425,189740,4181,005,928

Count
Average

24
19,023,023.2

Totals over Large, Medium and Small Utility Classes

Median 10,082,904

21
16,891,405.6

9,200,207

20
19,549,972.9

6,391,196
1st & 3rd quartiles 3,547,321 & 24,197,0253,349,785 & 28,149,007
Range (min, max) 319,944 to 109,000,127376,949 to 61,094,278325,820 to 113,399,335

4,558,948 & 24,885,437

Notes:
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S8 Gross Capital Expenditure for the Year

Large Utilities 20132011 2012

PowerStream Inc. 92,675,29071,461,082120,051,157
Enersource Hydro Mississauga  49,071,779
Horizon Utilities Corporation 39,504,64356,563,51239,971,577
Hydro One Brampton Networks  29,802,09044,357,76038,257,711
London Hydro Inc. 27,711,51231,356,59028,353,955
Kitchener‐Wilmot Hydro Inc. 21,378,77122,567,50520,096,674
Waterloo North Hydro Inc. 20,477,67219,915,09935,001,397
EnWin Utilities Ltd. 20,091,77517,468,71614,352,978
Veridian Connections Inc. 13,934,8309,850,92819,502,030
Oakville Hydro Electricity  11,435,92725,436,43627,503,923
Thunder Bay Hydro Distribution  9,347,811
Entegrus Powerlines Inc.  9,057,20810,422,7966,514,330

Count
Average 28,707,442.3

12

Range (min, max) 9,057,208 to 92,675,290

10 10
30,940,042.4

9,850,928 to 71,461,082

34,960,573.2

6,514,330 to 120,051,157
1st & 3rd quartiles 13,310,104 & 32,227,72818,080,312 & 41,107,46819,650,691 & 37,443,633
Median 20,928,22124,001,97127,928,939

Medium Utilities 20132011 2012

Festival Hydro Inc. 10,863,47214,883,5173,621,283
Halton Hills Hydro Inc. 7,797,3377,400,9484,345,429
Bluewater Power Distribution  5,402,0165,379,771
Peterborough Distribution Inc. 5,209,1796,471,8876,203,278
Haldimand County Hydro Inc. 4,196,0509,200,2074,948,776
Brantford Power Inc. 3,677,8014,572,035
Westario Power Inc. 2,728,0383,377,654
Lakeland Power Distribution Ltd 1,849,1014,672,0812,535,289
Orangeville Hydro Limited 1,349,0331,864,1691,597,405
Grimsby Power Incorporated 1,195,7841,374,5421,086,660

Count
Average 4,426,781.1

10

Range (min, max) 1,195,784 to 10,863,472

8 9
5,979,671.1

1,374,542 to 14,883,517

3,714,736.4

1,086,660 to 6,203,278
1st & 3rd quartiles 2,068,835 & 5,353,8073,377,654 & 7,400,9482,300,818 & 5,056,525
Median 3,936,9264,672,0813,983,356

Small Utilities 20132011 2012

Kenora Hydro Electric  530,4341,103,8881,663,138
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S8 Gross Capital Expenditure for the Year

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 257,053292,896251,844

Count
Average 393,743.5

2

Range (min, max) 257,053 to 530,434

2 2
698,392.0

292,896 to 1,103,888

957,491.0

251,844 to 1,663,138
1st & 3rd quartiles 325,398 & 462,089495,644 & 901,140604,668 & 1,310,315
Median 393,744698,392957,491

Count
Average

24
16,231,025.3

Totals over Large, Medium and Small Utility Classes

Median 9,202,509

21
17,362,583.2

9,850,928

20
19,061,930.3

6,358,804
1st & 3rd quartiles 3,440,360 & 20,702,9473,349,785 & 27,716,431
Range (min, max) 257,053 to 92,675,290292,896 to 71,461,082251,844 to 120,051,157

4,572,035 & 22,567,505

Notes:
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S60 Gross Capital for the Year ‐ Labour (Include Work in Progress)

Large Utilities 20132011 2012

PowerStream Inc. 11,118,8847,034,7246,539,501
Enersource Hydro Mississauga  10,342,918
London Hydro Inc. 7,340,8206,979,9736,129,829
Veridian Connections Inc. 6,882,6136,904,0067,158,889
Horizon Utilities Corporation 6,522,1625,792,3045,560,215
Waterloo North Hydro Inc. 5,056,3504,300,6134,329,193
Kitchener‐Wilmot Hydro Inc. 4,261,4364,029,9984,349,787
Hydro One Brampton Networks  3,987,0623,902,6323,784,845
EnWin Utilities Ltd. 3,079,5892,141,8641,622,568
Thunder Bay Hydro Distribution  2,508,397
Entegrus Powerlines Inc.  2,257,3902,447,7312,040,000
Oakville Hydro Electricity  779,5151,516,9322,021,825

Count
Average 5,344,761.3

12

Range (min, max) 779,515 to 11,118,884

10 10
4,505,077.7

1,516,932 to 7,034,724

4,353,665.2

1,622,568 to 7,158,889
1st & 3rd quartiles 2,936,791 & 6,997,1652,811,456 & 6,626,0812,476,211 & 5,987,425
Median 4,658,8934,165,3064,339,490

Medium Utilities 20132011 2012

Halton Hills Hydro Inc. 2,229,5071,728,5211,656,402
Bluewater Power Distribution  1,775,6651,047,762
Brantford Power Inc. 664,409755,903
Festival Hydro Inc. 600,7971,213,538779,758
Westario Power Inc. 547,001498,819
Haldimand County Hydro Inc. 320,623326,364313,917
Lakeland Power Distribution Ltd 270,015284,337302,215
Grimsby Power Incorporated 212,756147,32386,769
Orangeville Hydro Limited 140,153104,83687,787

Count
Average 751,214.0

9

Range (min, max) 140,153 to 2,229,507

7 8
632,455.1

104,836 to 1,728,521

610,658.6

86,769 to 1,656,402
1st & 3rd quartiles 270,015 & 664,409250,083 & 870,312195,001 & 913,760
Median 547,001412,592313,917

Small Utilities 20132011 2012

Kenora Hydro Electric  61,894106,02289,987
Sioux Lookout Hydro Inc. 41,983112,69794,913
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S60 Gross Capital for the Year ‐ Labour (Include Work in Progress)

Small Utilities 20132011 2012

Count
Average 51,938.5

2

Range (min, max) 41,983 to 61,894

2 2
109,359.5

106,022 to 112,697

92,450.0

89,987 to 94,913
1st & 3rd quartiles 46,961 & 56,916107,691 & 111,02891,218 & 93,682
Median 51,939109,36092,450

Count
Average

23
3,087,040.8

Totals over Large, Medium and Small Utility Classes

Median 2,229,507

20
2,516,456.9
1,622,727

19
2,526,113.8
1,656,402

1st & 3rd quartiles 433,812 & 4,658,893308,066 & 4,339,490
Range (min, max) 41,983 to 11,118,884104,836 to 7,034,72486,769 to 7,158,889

315,857 & 4,097,652

Notes:
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S61 Gross Capital for the Year ‐ Overhead (Include Work in Progress)

Large Utilities 20132011 2012

PowerStream Inc. 11,157,25314,281,22134,406,790
Hydro One Brampton Networks  7,438,1627,811,9466,868,372
Veridian Connections Inc. 4,171,9145,467,6456,349,176
Horizon Utilities Corporation 3,836,8454,030,0186,803,223
Kitchener‐Wilmot Hydro Inc. 2,693,7063,637,0655,246,879
Thunder Bay Hydro Distribution  2,623,438
EnWin Utilities Ltd. 2,246,1261,803,6421,940,874
London Hydro Inc. 1,483,7411,409,4831,371,565
Waterloo North Hydro Inc. 1,391,4051,525,5731,742,954
Entegrus Powerlines Inc.  484,001463,905377,008
Oakville Hydro Electricity  01,754,4253,837,693

Count
Average 3,411,508.3

11

Range (min, max) 0 to 11,157,253

10 10
4,218,492.3

463,905 to 14,281,221

6,894,453.4

377,008 to 34,406,790
1st & 3rd quartiles 1,437,573 & 4,004,3801,582,786 & 5,108,2381,792,434 & 6,689,711
Median 2,623,4382,720,3534,542,286

Medium Utilities 20132011 2012

Westario Power Inc. 537,3811,377,752
Festival Hydro Inc. 505,263494,070495,990
Grimsby Power Incorporated 95,402223,907
Orangeville Hydro Limited 46,80380,88468,371
Haldimand County Hydro Inc. ‐10,340105,68791,466
Brantford Power Inc. 1,104,875
Halton Hills Hydro Inc. 964,689

Count
Average 234,901.8

5

Range (min, max) ‐10,340 to 537,381

5 5
632,653.6

80,884 to 1,377,752

368,884.6

68,371 to 964,689
1st & 3rd quartiles 46,803 & 505,263105,687 & 1,104,875124,576 & 557,555
Median 95,402494,070359,949

Small Utilities 20132011 2012

Kenora Hydro Electric  49,06977,57259,973
Sioux Lookout Hydro Inc. 24,521295,762197,098
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S61 Gross Capital for the Year ‐ Overhead (Include Work in Progress)

Small Utilities 20132011 2012

Count
Average 36,795.0

2

Range (min, max) 24,521 to 49,069

2 2
186,667.0

77,572 to 295,762

128,535.5

59,973 to 197,098
1st & 3rd quartiles 30,658 & 42,932132,120 & 241,21594,254 & 162,817
Median 36,795186,667128,535

Count
Average

18
2,154,149.4

Totals over Large, Medium and Small Utility Classes

Median 964,393

17
2,689,501.5
1,409,483

17
4,179,178.1
1,168,127

1st & 3rd quartiles 60,652 & 2,676,139262,182 & 4,894,582
Range (min, max) ‐10,340 to 11,157,25377,572 to 14,281,22159,973 to 34,406,790

463,905 & 3,637,065

Notes:
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S62 Gross Capital for the Year ‐ Equipment Material (Include Work in 
Progress)

Large Utilities 20132011 2012

London Hydro Inc. 20,482,78919,937,55219,633,445
Hydro One Brampton Networks  18,514,55122,447,46017,774,502
PowerStream Inc. 18,149,52115,051,61852,562,593
Enersource Hydro Mississauga  14,557,275
Horizon Utilities Corporation 10,547,15314,673,13312,820,183
Veridian Connections Inc. 9,588,9015,125,79710,395,810
Kitchener‐Wilmot Hydro Inc. 7,413,85310,837,05111,772,089
EnWin Utilities Ltd. 6,808,33213,523,21010,789,536
Waterloo North Hydro Inc. 6,205,9047,984,6156,832,466
Thunder Bay Hydro Distribution  4,925,289
Entegrus Powerlines Inc.  4,482,5892,646,6422,268,664
Oakville Hydro Electricity  4,124,9724,263,84210,666,523

Count
Average 10,483,427.4

12

Range (min, max) 4,124,972 to 20,482,789

10 10
11,649,092.0

2,646,642 to 22,447,460

15,551,581.1

2,268,664 to 52,562,593
1st & 3rd quartiles 5,885,750 & 15,455,3365,840,502 & 14,956,99710,463,488 & 16,535,922
Median 8,501,37712,180,13011,280,812

Medium Utilities 20132011 2012

Festival Hydro Inc. 9,532,46112,862,7741,746,438
Haldimand County Hydro Inc. 5,974,0465,487,3752,585,897
Halton Hills Hydro Inc. 2,810,4482,933,3601,686,027
Brantford Power Inc. 2,074,1931,501,392
Peterborough Distribution Inc. 1,430,8531,419,4201,649,673
Lakeland Power Distribution Ltd 1,245,3171,871,109984,438
Westario Power Inc. 845,750751,071
Orangeville Hydro Limited 698,756935,572781,666
Grimsby Power Incorporated 629,89815,978462,425
Bluewater Power Distribution  449,012596,026

Count
Average 2,569,073.4

10

Range (min, max) 449,012 to 9,532,461

8 9
3,086,450.1

15,978 to 12,862,774

1,311,573.8

462,425 to 2,585,897
1st & 3rd quartiles 735,504 & 2,626,384935,572 & 2,933,360735,256 & 1,701,130
Median 1,338,0851,501,3921,317,056

Small Utilities 20132011 2012

Kenora Hydro Electric  276,165920,294511,441
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S62 Gross Capital for the Year ‐ Equipment Material (Include Work in 
Progress)

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 228,91958,15332,241

Count
Average 252,542.0

2

Range (min, max) 228,919 to 276,165

2 2
489,223.5

58,153 to 920,294

271,841.0

32,241 to 511,441
1st & 3rd quartiles 240,730 & 264,353273,688 & 704,759152,041 & 391,641
Median 252,542489,224271,841

Count
Average

24
6,333,206.1

Totals over Large, Medium and Small Utility Classes

Median 4,703,939

21
6,916,543.7
4,263,842

20
8,327,604.2
2,427,281

1st & 3rd quartiles 1,145,425 & 9,546,571933,745 & 11,035,174
Range (min, max) 228,919 to 20,482,78915,978 to 22,447,46032,241 to 52,562,593

1,419,420 & 12,862,774

Notes:
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S63 Gross Capital for the Year ‐ Other (Including Contractor Expenses and 
Work in Progress)

Large Utilities 20132011 2012

PowerStream Inc. 52,249,49035,093,51919,797,452
Horizon Utilities Corporation 25,204,41728,447,11614,365,215
Enersource Hydro Mississauga  24,171,586
Hydro One Brampton Networks  23,043,48710,195,7229,829,992
Waterloo North Hydro Inc. 9,496,71910,803,36825,215,764
EnWin Utilities Ltd. 7,957,729
Oakville Hydro Electricity  6,752,5365,428,96913,334,959
Kitchener‐Wilmot Hydro Inc. 5,818,7011,998,2911,540,968
Entegrus Powerlines Inc.  1,833,2284,864,5181,828,658
Thunder Bay Hydro Distribution  1,083,196
Veridian Connections Inc. ‐706,463‐1,639,7211,386,554
London Hydro Inc. ‐1,597,3133,029,5832,067,059

Count
Average 12,942,276.1

12

Range (min, max) ‐1,597,313 to 52,249,490

9 9
10,913,485.0

‐1,639,721 to 35,093,519

9,929,624.6

1,386,554 to 25,215,764
1st & 3rd quartiles 1,645,720 & 23,325,5123,029,583 & 10,803,3681,828,658 & 14,365,215
Median 7,355,1335,428,9699,829,992

Medium Utilities 20132011 2012

Peterborough Distribution Inc. 3,778,3265,052,4674,553,605
Bluewater Power Distribution  3,177,3393,157,907
Haldimand County Hydro Inc. 2,780,2343,471,1692,116,670
Halton Hills Hydro Inc. 2,757,3822,739,0671,003,000
Westario Power Inc. 1,349,9881,458,343
Brantford Power Inc. 939,1991,209,865
Grimsby Power Incorporated 623,7071,211,242453,577
Orangeville Hydro Limited 463,292742,877659,580
Lakeland Power Distribution Ltd 333,7692,516,6341,248,636
Festival Hydro Inc. 224,951267,825599,096

Count
Average 1,642,818.7

10

Range (min, max) 224,951 to 3,778,326

8 9
2,074,387.7

267,825 to 5,052,467

1,724,008.9

453,577 to 4,553,605
1st & 3rd quartiles 503,396 & 2,774,5211,209,865 & 2,739,067644,459 & 2,376,979
Median 1,144,5941,458,3431,125,818

Small Utilities 20132011 2012

Kenora Hydro Electric  143,306
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S63 Gross Capital for the Year ‐ Other (Including Contractor Expenses and 
Work in Progress)

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 1,3231,568

Count
Average 143,306.0

1

Range (min, max) 143,306 to 143,306

1 1
1,323.0

1,323 to 1,323

1,568.0

1,568 to 1,568
1st & 3rd quartiles 143,306 & 143,3061,323 & 1,3231,568 & 1,568
Median 143,3061,3231,568

Count
Average

23
7,472,991.6

Totals over Large, Medium and Small Utility Classes

Median 2,757,382

19
6,152,219.8
2,739,067

18
5,731,125.6
1,947,858

1st & 3rd quartiles 543,500 & 7,355,1331,064,409 & 8,510,895
Range (min, max) ‐1,597,313 to 52,249,490‐1,639,721 to 35,093,5191,568 to 25,215,764

1,210,553 & 5,240,718

Notes:
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S9 Contributed Capital for the Year

Large Utilities 20132011 2012

PowerStream Inc. 24,428,06135,696,27523,862,251
Hydro One Brampton Networks  19,494,81114,894,25914,434,458
Horizon Utilities Corporation 6,605,9349,405,6264,570,519
Veridian Connections Inc. 6,002,1356,006,7995,788,399
Kitchener‐Wilmot Hydro Inc. 4,873,5164,668,9732,813,049
Oakville Hydro Electricity  3,355,2162,529,3994,712,987
Thunder Bay Hydro Distribution  1,792,509
Waterloo North Hydro Inc. 1,672,7052,895,4511,484,110
EnWin Utilities Ltd. 1,008,6661,495,725327,055
Entegrus Powerlines Inc.  777,719564,961507,424
London Hydro Inc. ‐2,418,672‐3,780,997‐4,218,741
Enersource Hydro Mississauga  ‐5,943,622

Count
Average 5,137,414.8

12

Range (min, max) ‐5,943,622 to 24,428,061

10 10
7,437,647.1

‐3,780,997 to 35,696,275

5,428,151.1

‐4,218,741 to 23,862,251
1st & 3rd quartiles 950,929 & 6,153,0851,754,144 & 8,555,919751,596 & 5,519,546
Median 2,573,8633,782,2123,691,784

Medium Utilities 20132011 2012

Haldimand County Hydro Inc. 4,868,512190,388166,469
Peterborough Distribution Inc. 1,415,7851,671,9001,410,810
Halton Hills Hydro Inc. 927,6231,085,378472,705
Brantford Power Inc. 713,076605,551
Westario Power Inc. 552,082708,331
Bluewater Power Distribution  537,828682,425
Grimsby Power Incorporated 367,923302,965‐709,329
Orangeville Hydro Limited 349,999297,008185,167
Lakeland Power Distribution Ltd 156,2751,122,478324,443
Festival Hydro Inc. 148,756342,654106,480

Count
Average 1,003,785.9

10

Range (min, max) 148,756 to 4,868,512

8 9
702,961.4

190,388 to 1,671,900

329,896.3

‐709,329 to 1,410,810
1st & 3rd quartiles 354,480 & 873,986302,965 & 1,085,378151,472 & 525,135
Median 544,955605,551254,805

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 62,89184,05373,975
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S9 Contributed Capital for the Year

Small Utilities 20132011 2012

Kenora Hydro Electric  48,71569,02522,898

Count
Average 55,803.0

2

Range (min, max) 48,715 to 62,891

2 2
76,539.0

69,025 to 84,053

48,436.5

22,898 to 73,975
1st & 3rd quartiles 52,259 & 59,34772,782 & 80,29635,667 & 61,206
Median 55,80376,53948,437

Count
Average

24
2,991,601.8

Totals over Large, Medium and Small Utility Classes

Median 852,671

21
3,850,295.3
1,085,378

20
2,850,877.7

490,065
1st & 3rd quartiles 301,568 & 3,733,540151,472 & 3,252,417
Range (min, max) ‐5,943,622 to 24,428,061‐3,780,997 to 35,696,275‐4,218,741 to 23,862,251

302,965 & 2,895,451

Notes:
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S363 What Was the Total Budget Forecast (OM&A and Capital) Approved by 
the Board of Directors in the 2013 Business Plan?

Large Utilities 20132011 2012

PowerStream Inc. 195,500,000.00
Enersource Hydro Mississauga  115,178,065.00
Horizon Utilities Corporation 108,644,000.00
London Hydro Inc. 63,983,700.00
EnWin Utilities Ltd. 61,890,162.36
Hydro One Brampton Networks  55,474,000.00
Veridian Connections Inc. 47,353,906.00
Kitchener‐Wilmot Hydro Inc. 39,239,600.00
Waterloo North Hydro Inc. 31,112,014.00
Thunder Bay Hydro Distribution  25,384,560.00
Entegrus Powerlines Inc.  18,336,382.00
Oakville Hydro Electricity  13,209,969.00

Count
Average 64,608,863.197

12

Range (min, max) 13,209,969.00 to 195,500,000.00

0 0

1st & 3rd quartiles 29,680,150.50 & 75,148,775.00
Median 51,413,953.00

Medium Utilities 20132011 2012

Bluewater Power Distribution  20,156,360.00
Haldimand County Hydro Inc. 14,751,156.00
Peterborough Distribution Inc. 14,603,308.00
Festival Hydro Inc. 12,880,453.00
Halton Hills Hydro Inc. 12,665,060.00
Westario Power Inc. 12,286,000.00
Brantford Power Inc. 11,885,315.00
Lakeland Power Distribution Ltd 6,554,465.00
Orangeville Hydro Limited 4,838,973.00
Grimsby Power Incorporated 3,659,804.56

Count
Average 11,428,089.456

10

Range (min, max) 3,659,804.56 to 20,156,360.00

0 0

1st & 3rd quartiles 7,887,177.50 & 14,172,594.25
Median 12,475,530.00

Small Utilities 20132011 2012

Kenora Hydro Electric  3,563,845.00
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S363 What Was the Total Budget Forecast (OM&A and Capital) Approved by 
the Board of Directors in the 2013 Business Plan?

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 1,521,853.00

Count
Average 2,542,849.000

2

Range (min, max) 1,521,853.00 to 3,563,845.00

0 0

1st & 3rd quartiles 2,032,351.00 & 3,053,347.00
Median 2,542,849.00

Count
Average

24
37,278,039.622

Totals over Large, Medium and Small Utility Classes

Median 16,543,769.00

00

1st & 3rd quartiles 12,185,828.75 & 49,383,929.50
Range (min, max) 1,521,853.00 to 195,500,000.00

Notes:
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S364 What Were the Actual Costs at Year End 2013 (OM&A and Capital) 
Supported by the Auditors?

Large Utilities 20132011 2012

PowerStream Inc. 174,597,542.46
Enersource Hydro Mississauga  102,707,139.40
Horizon Utilities Corporation 94,308,719.38
London Hydro Inc. 59,299,643.4762,465,179.8859,263,923.02
Hydro One Brampton Networks  53,448,921.00
EnWin Utilities Ltd. 42,338,958.85
Veridian Connections Inc. 39,676,397.00
Kitchener‐Wilmot Hydro Inc. 37,805,690.75
Waterloo North Hydro Inc. 33,307,534.00
Oakville Hydro Electricity  28,489,186.87
Thunder Bay Hydro Distribution  22,381,578.55
Entegrus Powerlines Inc.  18,668,526.51

Count
Average 58,919,153.187

12

Range (min, max) 18,668,526.51 to 174,597,542.46

1 1
62,465,179.880

62,465,179.88 to 62,465,179.88

59,263,923.020

59,263,923.02 to 59,263,923.02
1st & 3rd quartiles 32,102,947.22 & 68,051,912.4562,465,179.88 & 62,465,179.8859,263,923.02 & 59,263,923.02
Median 41,007,677.9362,465,179.8859,263,923.02

Medium Utilities 20132011 2012

Bluewater Power Distribution  17,735,678.00
Festival Hydro Inc. 15,825,274.00
Peterborough Distribution Inc. 13,202,329.00
Halton Hills Hydro Inc. 12,598,333.00
Brantford Power Inc. 12,110,513.07
Haldimand County Hydro Inc. 11,660,146.6917,400,551.0012,139,046.00
Westario Power Inc. 8,153,963.00
Lakeland Power Distribution Ltd 5,263,439.60
Orangeville Hydro Limited 4,616,759.95
Grimsby Power Incorporated 3,870,819.84

Count
Average 10,503,725.615

10

Range (min, max) 3,870,819.84 to 17,735,678.00

1 1
17,400,551.000

17,400,551.00 to 17,400,551.00

12,139,046.000

12,139,046.00 to 12,139,046.00
1st & 3rd quartiles 5,986,070.45 & 13,051,330.0017,400,551.00 & 17,400,551.0012,139,046.00 & 12,139,046.00
Median 11,885,329.8817,400,551.0012,139,046.00

Small Utilities 20132011 2012

Kenora Hydro Electric  2,412,472.00
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S364 What Were the Actual Costs at Year End 2013 (OM&A and Capital) 
Supported by the Auditors?

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 1,673,820.32

Count
Average 2,043,146.160

2

Range (min, max) 1,673,820.32 to 2,412,472.00

0 0

1st & 3rd quartiles 1,858,483.24 & 2,227,809.08
Median 2,043,146.16

Count
Average

24
34,006,391.113

Totals over Large, Medium and Small Utility Classes

Median 18,202,102.26

2
39,932,865.440
39,932,865.44

2
35,701,484.510
35,701,484.51

1st & 3rd quartiles 10,783,600.77 & 40,342,037.4623,920,265.26 & 47,482,703.77
Range (min, max) 1,673,820.32 to 174,597,542.4617,400,551.00 to 62,465,179.8812,139,046.00 to 59,263,923.02

28,666,708.22 & 51,199,022.66

Notes:
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S205 Does Your LDC Currently Have Any Smart Meters Installed?

Yes = 1, No = 0

Large Utilities 20132011 2012

Kitchener‐Wilmot Hydro Inc. 111
Waterloo North Hydro Inc. 111
EnWin Utilities Ltd. 111
Horizon Utilities Corporation 111
Enersource Hydro Mississauga  1
Entegrus Powerlines Inc.  111
Hydro One Brampton Networks  111
Veridian Connections Inc. 11
Oakville Hydro Electricity  11
Thunder Bay Hydro Distribution 
PowerStream Inc. 11
London Hydro Inc. 1

Count
Average 1.0

7

Range (min, max) 1 to 1

9 10
1.0

1 to 1

1.0

1 to 1
1st & 3rd quartiles 1 & 11 & 11 & 1
Median 111

Medium Utilities 20132011 2012

Brantford Power Inc. 11
Grimsby Power Incorporated 111
Halton Hills Hydro Inc. 111
Lakeland Power Distribution Ltd 111
Peterborough Distribution Inc. 111
Festival Hydro Inc. 111
Westario Power Inc. 11
Bluewater Power Distribution  11
Haldimand County Hydro Inc. 11
Orangeville Hydro Limited 11

Count
Average 1.0

8

Range (min, max) 1 to 1

8 9
1.0

1 to 1

1.0

1 to 1
1st & 3rd quartiles 1 & 11 & 11 & 1
Median 111

Small Utilities 20132011 2012

Kenora Hydro Electric  111
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S205 Does Your LDC Currently Have Any Smart Meters Installed?

Yes = 1, No = 0

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 11

Count
Average 1.0

1

Range (min, max) 1 to 1

2 2
1.0

1 to 1

1.0

1 to 1
1st & 3rd quartiles 1 & 11 & 11 & 1
Median 111

Count
Average

16
1.0

Totals over Large, Medium and Small Utility Classes

Median 1

21
1.0
1

19
1.0
1

1st & 3rd quartiles 1 & 11 & 1
Range (min, max) 1 to 11 to 11 to 1

1 & 1

Notes:
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S206 Number of Smart Meters Installed Up to December 2013

Large Utilities 20132011 2012

Horizon Utilities Corporation 233,053233,220229,686
Enersource Hydro Mississauga  197,850
Hydro One Brampton Networks  145,333141,122136,156
Kitchener‐Wilmot Hydro Inc. 89,06486,99186,905
EnWin Utilities Ltd. 85,82985,81484,572
Waterloo North Hydro Inc. 54,28851,94051,883
Entegrus Powerlines Inc.  40,26239,55139,698
London Hydro Inc. 148,112
PowerStream Inc. 323,347317,031
Oakville Hydro Electricity  63,80163,216
Thunder Bay Hydro Distribution 
Veridian Connections Inc. 114,070112,354

Count
Average 120,811.3

7

Range (min, max) 40,262 to 233,053

9 10
128,796.8

39,551 to 323,347

124,611.2

39,698 to 317,031
1st & 3rd quartiles 70,059 & 171,59269,304 & 146,36563,216 & 136,156
Median 89,064100,53186,905

Medium Utilities 20132011 2012

Brantford Power Inc. 38,19337,470
Peterborough Distribution Inc. 35,99335,04334,943
Bluewater Power Distribution  35,57135,379
Westario Power Inc. 22,37922,366
Halton Hills Hydro Inc. 22,20122,20120,643
Festival Hydro Inc. 19,96319,82919,335
Grimsby Power Incorporated 10,48310,37210,175
Lakeland Power Distribution Ltd 9,6649,5859,574
Haldimand County Hydro Inc. 20,97920,906
Orangeville Hydro Limited 11,26911,105

Count
Average 24,305.9

8

Range (min, max) 9,664 to 38,193

8 9
21,012.7

9,585 to 37,470

20,257.5

9,574 to 35,379
1st & 3rd quartiles 17,593 & 35,67711,269 & 22,36610,873 & 24,415
Median 22,29020,97919,989

Small Utilities 20132011 2012

Kenora Hydro Electric  5,5045,5045,504
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S206 Number of Smart Meters Installed Up to December 2013

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 2,7652,756

Count
Average 5,504.0

1

Range (min, max) 5,504 to 5,504

2 2
4,134.5

2,765 to 5,504

4,130.0

2,756 to 5,504
1st & 3rd quartiles 5,504 & 5,5043,450 & 4,8193,443 & 4,817
Median 5,5044,1354,130

Count
Average

16
65,351.9

Totals over Large, Medium and Small Utility Classes

Median 37,093

21
70,731.0
37,470

19
67,990.6
35,379

1st & 3rd quartiles 21,642 & 86,63815,220 & 85,739
Range (min, max) 5,504 to 233,0532,765 to 323,3472,756 to 317,031

19,829 & 86,991

Notes:
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S289 Number of Meters Installed for Residential Life to Date up to 
December 2013

Large Utilities 20132011 2012

Horizon Utilities Corporation 216,036216,244215,983
Enersource Hydro Mississauga  178,518
Hydro One Brampton Networks  135,691131,663127,950
Kitchener‐Wilmot Hydro Inc. 81,35179,38479,329
EnWin Utilities Ltd. 78,27578,02077,336
Waterloo North Hydro Inc. 48,01846,52246,618
Entegrus Powerlines Inc.  36,01635,86835,876
London Hydro Inc. 135,995
Veridian Connections Inc. 105,336103,719
Thunder Bay Hydro Distribution 
PowerStream Inc. 296,320290,762
Oakville Hydro Electricity  58,88557,783

Count
Average 110,557.9

7

Range (min, max) 36,016 to 216,036

9 10
118,423.7

35,868 to 296,320

115,039.6

35,876 to 290,762
1st & 3rd quartiles 63,147 & 157,10563,669 & 134,91257,783 & 127,950
Median 81,35192,36079,329

Medium Utilities 20132011 2012

Brantford Power Inc. 35,37934,778
Bluewater Power Distribution  32,07831,897
Peterborough Distribution Inc. 32,00531,47131,405
Halton Hills Hydro Inc. 20,64320,64319,085
Westario Power Inc. 19,89419,883
Festival Hydro Inc. 17,93917,81717,319
Grimsby Power Incorporated 9,7829,6869,510
Lakeland Power Distribution Ltd 8,0738,0037,975
Orangeville Hydro Limited 10,14310,021
Haldimand County Hydro Inc. 18,53518,546

Count
Average 21,974.1

8

Range (min, max) 8,073 to 35,379

8 9
18,995.4

8,003 to 34,778

18,219.8

7,975 to 31,897
1st & 3rd quartiles 15,900 & 32,02310,143 & 20,6439,893 & 22,165
Median 20,26918,53517,933

Small Utilities 20132011 2012

Kenora Hydro Electric  4,7574,7574,757
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S289 Number of Meters Installed for Residential Life to Date up to 
December 2013

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 2,3122,324

Count
Average 4,757.0

1

Range (min, max) 4,757 to 4,757

2 2
3,534.5

2,312 to 4,757

3,540.5

2,324 to 4,757
1st & 3rd quartiles 4,757 & 4,7572,923 & 4,1462,932 & 4,149
Median 4,7573,5353,541

Count
Average

16
59,653.4

Totals over Large, Medium and Small Utility Classes

Median 33,729

21
64,869.8
34,778

19
62,536.6
31,897

1st & 3rd quartiles 19,405 & 79,04413,670 & 78,333
Range (min, max) 4,757 to 216,0362,312 to 296,3202,324 to 290,762

17,817 & 79,384

Notes:
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S290 Number of Meters Installed for General Service <50kW Life to Date up 
to December 2013

Large Utilities 20132011 2012

Enersource Hydro Mississauga  17,485
Horizon Utilities Corporation 17,01715,45613,703
Kitchener‐Wilmot Hydro Inc. 7,7137,6077,576
EnWin Utilities Ltd. 7,5547,4677,236
Waterloo North Hydro Inc. 5,5365,4185,265
Entegrus Powerlines Inc.  3,7733,6833,822
Hydro One Brampton Networks  9378,4808,206
Veridian Connections Inc. 8,7348,635
London Hydro Inc. 11,986
Oakville Hydro Electricity  4,9165,433
PowerStream Inc. 27,02726,269
Thunder Bay Hydro Distribution 

Count
Average 8,573.6

7

Range (min, max) 937 to 17,485

9 10
10,077.4

3,683 to 27,027

9,571.7

3,822 to 26,269
1st & 3rd quartiles 4,655 & 12,3655,930 & 11,1735,433 & 8,635
Median 7,5548,0447,576

Medium Utilities 20132011 2012

Peterborough Distribution Inc. 3,6013,5723,538
Bluewater Power Distribution  3,4933,500
Brantford Power Inc. 2,7372,692
Westario Power Inc. 2,4852,483
Festival Hydro Inc. 2,0242,0122,016
Lakeland Power Distribution Ltd 1,5911,5821,599
Halton Hills Hydro Inc. 1,5581,5581,558
Grimsby Power Incorporated 701686665
Orangeville Hydro Limited 1,1261,084
Haldimand County Hydro Inc. 2,3612,360

Count
Average 2,273.8

8

Range (min, max) 701 to 3,601

8 9
2,008.0

686 to 3,572

2,040.0

665 to 3,538
1st & 3rd quartiles 1,583 & 2,9261,558 & 2,4831,440 & 2,645
Median 2,2552,0121,808

Small Utilities 20132011 2012

Kenora Hydro Electric  747747747
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S290 Number of Meters Installed for General Service <50kW Life to Date up 
to December 2013

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 391379

Count
Average 747.0

1

Range (min, max) 747 to 747

2 2
569.0

391 to 747

563.0

379 to 747
1st & 3rd quartiles 747 & 747480 & 658471 & 655
Median 747569563

Count
Average

16
4,934.5

Totals over Large, Medium and Small Utility Classes

Median 3,115

21
5,713.5
3,572

19
5,452.2
3,538

1st & 3rd quartiles 1,583 & 6,0411,579 & 7,406
Range (min, max) 701 to 17,485391 to 27,027379 to 26,269

1,582 & 7,607

Notes:
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S291 Total Number of Smart Meters to be Deployed in the Utility

Large Utilities 20132011 2012

Horizon Utilities Corporation 233,924234,828234,828
Enersource Hydro Mississauga  200,588
Hydro One Brampton Networks  146,039141,122139,000
Kitchener‐Wilmot Hydro Inc. 89,06486,99186,914
EnWin Utilities Ltd. 85,82986,03885,159
Waterloo North Hydro Inc. 54,28851,94052,095
Entegrus Powerlines Inc.  40,26239,55139,698
Veridian Connections Inc. 114,131112,720
Oakville Hydro Electricity  63,80163,216
PowerStream Inc. 323,480317,773
Thunder Bay Hydro Distribution 
London Hydro Inc. 140,499

Count
Average 121,427.7

7

Range (min, max) 40,262 to 233,924

9 10
128,238.1

39,551 to 323,480

125,711.4

39,698 to 317,773
1st & 3rd quartiles 70,059 & 173,31469,360 & 140,96663,216 & 139,000
Median 89,064100,56186,914

Medium Utilities 20132011 2012

Brantford Power Inc. 38,73937,470
Peterborough Distribution Inc. 35,99335,04335,008
Halton Hills Hydro Inc. 22,20122,20120,643
Festival Hydro Inc. 19,96319,83419,335
Grimsby Power Incorporated 10,48310,37410,196
Lakeland Power Distribution Ltd 9,6649,5859,574
Westario Power Inc. 12822,622
Bluewater Power Distribution  035,401
Haldimand County Hydro Inc. 20,97920,911
Orangeville Hydro Limited 11,26911,105

Count
Average 17,146.4

8

Range (min, max) 0 to 38,739

8 9
21,041.9

9,585 to 37,470

20,271.6

9,574 to 35,401
1st & 3rd quartiles 7,280 & 25,64911,269 & 22,62210,878 & 24,435
Median 15,22320,97919,989

Small Utilities 20132011 2012

Kenora Hydro Electric  5,5045,5045,504
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S291 Total Number of Smart Meters to be Deployed in the Utility

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 2,7652,756

Count
Average 5,504.0

1

Range (min, max) 5,504 to 5,504

2 2
4,134.5

2,765 to 5,504

4,130.0

2,756 to 5,504
1st & 3rd quartiles 5,504 & 5,5043,450 & 4,8193,443 & 4,817
Median 5,5044,1354,130

Count
Average

16
62,041.8

Totals over Large, Medium and Small Utility Classes

Median 37,366

21
70,477.5
37,470

19
68,517.7
35,401

1st & 3rd quartiles 10,278 & 86,63815,220 & 86,037
Range (min, max) 0 to 233,9242,765 to 323,4802,756 to 317,773

19,834 & 86,991

Notes:
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S323 How Many Customers of The Utility Do Not Use A Smart Meter?

Large Utilities 20132011 2012

Enersource Hydro Mississauga  2,370
Waterloo North Hydro Inc. 347691690
Oakville Hydro Electricity  342952894
London Hydro Inc. 47
Entegrus Powerlines Inc.  4240
Horizon Utilities Corporation 421412,119
Kitchener‐Wilmot Hydro Inc. 009
Hydro One Brampton Networks  001,764
EnWin Utilities Ltd. 0201587
Veridian Connections Inc. 61566
PowerStream Inc. 13,87516,162

Count
Average 354.4

9

Range (min, max) 0 to 2,370

8 9
1,773.4

0 to 13,875

2,848.9

9 to 16,162
1st & 3rd quartiles 0 & 34240 & 691582 & 1,853
Median 42141792

Medium Utilities 20132011 2012

Brantford Power Inc. 5461,272
Bluewater Power Distribution  411794
Festival Hydro Inc. 313223335
Peterborough Distribution Inc. 28355165
Lakeland Power Distribution Ltd 190189191
Grimsby Power Incorporated 1869821
Westario Power Inc. 128275
Halton Hills Hydro Inc. 00485
Haldimand County Hydro Inc. 1113
Orangeville Hydro Limited 123134

Count
Average 257.1

8

Range (min, max) 0 to 546

8 9
304.7

0 to 1,272

254.8

13 to 794
1st & 3rd quartiles 172 & 33898 & 27554 & 373
Median 237189163

Small Utilities 20132011 2012

Kenora Hydro Electric  717171
Sioux Lookout Hydro Inc. 17
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S323 How Many Customers of The Utility Do Not Use A Smart Meter?

Small Utilities 20132011 2012

Count
Average 71.0

1

Range (min, max) 71 to 71

2 2
36.0

1 to 71

39.0

7 to 71
1st & 3rd quartiles 71 & 7119 & 5423 & 55
Median 713639

Count
Average

18
295.4

Totals over Large, Medium and Small Utility Classes

Median 157

20
938.8
132

18
1,383.7

410
1st & 3rd quartiles 42 & 33567 & 768
Range (min, max) 0 to 2,3700 to 13,8757 to 16,162

33 & 344

Notes:
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S207 Capital Expenditure Related to Smart Meters Up to December 2013

Large Utilities 20132011 2012

Enersource Hydro Mississauga  35,606,415
Hydro One Brampton Networks  27,020,89827,020,89827,107,545
Kitchener‐Wilmot Hydro Inc. 13,726,37813,382,87011,339,037
Entegrus Powerlines Inc.  11,582,34110,851,0269,605,261
EnWin Utilities Ltd. 9,785,5179,785,5179,637,031
Waterloo North Hydro Inc. 9,490,5619,490,5619,461,161
Horizon Utilities Corporation 995,588805,30527,440,059
Veridian Connections Inc. 15,705,96918,565,456
PowerStream Inc. 49,988,27052,844,602
London Hydro Inc. 20,401,346
Oakville Hydro Electricity  3,929,12016,399,688
Thunder Bay Hydro Distribution 

Count
Average 15,458,242.6

7

Range (min, max) 995,588 to 35,606,415

9 10
16,136,088.2

805,305 to 49,988,270

20,266,648.9

9,461,161 to 52,844,602
1st & 3rd quartiles 9,638,039 & 20,373,6389,564,300 & 19,227,5029,637,031 & 27,107,545
Median 11,582,34112,116,94816,399,688

Medium Utilities 20132011 2012

Bluewater Power Distribution  8,583,9867,754,576
Peterborough Distribution Inc. 8,494,6835,535,9366,395,860
Brantford Power Inc. 5,376,5535,376,553
Westario Power Inc. 4,148,7693,699,746
Festival Hydro Inc. 3,663,8613,694,5773,626,745
Lakeland Power Distribution Ltd 2,279,0322,279,0321,992,192
Grimsby Power Incorporated 1,594,6311,594,6311,594,631
Orangeville Hydro Limited 1,918,4321,918,432
Halton Hills Hydro Inc. 3,565,179
Haldimand County Hydro Inc. 3,795,6303,875,142

Count
Average 4,877,359.3

7

Range (min, max) 1,594,631 to 8,583,986

8 8
3,486,817.1

1,594,631 to 5,535,936

3,840,344.6

1,594,631 to 7,754,576
1st & 3rd quartiles 2,971,446 & 6,935,6182,188,882 & 4,190,8611,973,752 & 4,505,322
Median 4,148,7693,697,1613,595,962

Small Utilities 20132011 2012

Kenora Hydro Electric  1,072,0531,067,3431,057,439
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S207 Capital Expenditure Related to Smart Meters Up to December 2013

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 728,250728,249

Count
Average 1,072,053.0

1

Range (min, max) 1,072,053 to 1,072,053

2 2
897,796.5

728,250 to 1,067,343

892,844.0

728,249 to 1,057,439
1st & 3rd quartiles 1,072,053 & 1,072,053813,023 & 982,570810,546 & 975,141
Median 1,072,053897,797892,844

Count
Average

15
9,561,417.7

Totals over Large, Medium and Small Utility Classes

Median 8,494,683

20
9,552,550.6
4,652,837

19
11,310,962.4

7,754,576
1st & 3rd quartiles 2,971,446 & 10,683,9292,778,686 & 13,869,362
Range (min, max) 995,588 to 35,606,415728,250 to 49,988,270728,249 to 52,844,602

2,188,882 & 11,483,987

Notes:
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S208 What Was the Rate Rider Collection Account Balance as of Dec 2013? 
(Life to Date)

Large Utilities 20132011 2012

Hydro One Brampton Networks  7,271,9547,271,9547,163,648
Horizon Utilities Corporation 4,883,6692,024,18217,626,999
Entegrus Powerlines Inc.  4,792,2193,809,4802,622,836
Waterloo North Hydro Inc. 2,119,7542,641,6402,176,834
Enersource Hydro Mississauga  0
Kitchener‐Wilmot Hydro Inc. 05,150,8784,128,756
EnWin Utilities Ltd. ‐4,116,850‐4,059,568‐3,606,970
Oakville Hydro Electricity  469,5913,218,294
Veridian Connections Inc. 6,826,1486,300,428
London Hydro Inc. 6,967,629
PowerStream Inc. 16,005,89416,005,894
Thunder Bay Hydro Distribution 

Count
Average 2,135,820.9

7

Range (min, max) ‐4,116,850 to 7,271,954

9 10
4,710,782.8

‐4,059,568 to 16,005,894

6,181,857.7

‐3,606,970 to 17,626,999
1st & 3rd quartiles 0 & 4,837,9442,178,547 & 6,932,2592,622,836 & 7,163,648
Median 2,119,7544,480,1794,128,756

Medium Utilities 20132011 2012

Brantford Power Inc. 2,683,6692,683,669
Festival Hydro Inc. 1,814,5681,077,282912,946
Peterborough Distribution Inc. 1,272,4981,476,4201,372,536
Lakeland Power Distribution Ltd 708,183708,183587,831
Bluewater Power Distribution  624,7571,347,446
Grimsby Power Incorporated 402,6760394,033
Westario Power Inc. 01,019,953
Orangeville Hydro Limited 648,327556,925
Haldimand County Hydro Inc. 1,375,0461,178,733
Halton Hills Hydro Inc. 626,478

Count
Average 1,072,335.9

7

Range (min, max) 0 to 2,683,669

8 8
1,123,610.0

0 to 2,683,669

872,116.0

394,033 to 1,372,536
1st & 3rd quartiles 513,716 & 1,543,533693,219 & 1,400,389580,105 & 1,220,911
Median 708,1831,048,618769,712

Small Utilities 20132011 2012

Kenora Hydro Electric  291,475291,475291,475
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S208 What Was the Rate Rider Collection Account Balance as of Dec 2013? 
(Life to Date)

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 258,734217,250

Count
Average 291,475.0

1

Range (min, max) 291,475 to 291,475

2 2
275,104.5

258,734 to 291,475

254,362.5

217,250 to 291,475
1st & 3rd quartiles 291,475 & 291,475266,919 & 283,290235,806 & 272,919
Median 291,475275,104254,362

Count
Average

15
1,516,571.5

Totals over Large, Medium and Small Utility Classes

Median 708,183

20
2,832,345.9
1,425,733

19
3,322,230.1
1,347,446

1st & 3rd quartiles 145,738 & 2,401,711572,378 & 3,673,525
Range (min, max) ‐4,116,850 to 7,271,954‐4,059,568 to 16,005,894‐3,606,970 to 17,626,999

603,643 & 4,144,829

Notes:
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S209 Operational and Maintenance Expenditure Related to Smart Meters up 
to December 2013

Large Utilities 20132011 2012

Hydro One Brampton Networks  2,960,1772,960,1772,239,101
EnWin Utilities Ltd. 2,560,9871,842,052919,520
Entegrus Powerlines Inc.  1,887,3381,069,4301,592,487
Kitchener‐Wilmot Hydro Inc. 1,084,4631,084,4633,200,130
Waterloo North Hydro Inc. 531,849531,849190,378
Horizon Utilities Corporation 005,153,485
Enersource Hydro Mississauga  0
Thunder Bay Hydro Distribution 
PowerStream Inc. 5240,806
London Hydro Inc.
Oakville Hydro Electricity  01,113,847
Veridian Connections Inc. 3,306,5275,473,620

Count
Average 1,289,259.1

7

Range (min, max) 0 to 2,960,177

9 9
1,199,389.2

0 to 3,306,527

2,235,930.4

190,378 to 5,473,620
1st & 3rd quartiles 265,925 & 2,224,1635 & 1,842,052919,520 & 3,200,130
Median 1,084,4631,069,4301,592,487

Medium Utilities 20132011 2012

Festival Hydro Inc. 546,293546,293406,923
Brantford Power Inc. 446,273272,199
Peterborough Distribution Inc. 170,75831,0931,373,611
Lakeland Power Distribution Ltd 156,318156,318488,734
Bluewater Power Distribution  01,260,285
Westario Power Inc. 01,051,438
Grimsby Power Incorporated 00296,869
Halton Hills Hydro Inc. 1,266,412
Orangeville Hydro Limited 358,310308,367
Haldimand County Hydro Inc. 729,1901,231,256

Count
Average 188,520.3

7

Range (min, max) 0 to 546,293

8 8
393,105.1

0 to 1,051,438

829,057.1

296,869 to 1,373,611
1st & 3rd quartiles 0 & 308,516125,012 & 592,017382,284 & 1,261,817
Median 156,318315,254859,995

Small Utilities 20132011 2012

Kenora Hydro Electric  311,920309,754253,226
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S209 Operational and Maintenance Expenditure Related to Smart Meters up 
to December 2013

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 253,426253,425

Count
Average 311,920.0

1

Range (min, max) 311,920 to 311,920

2 2
281,590.0

253,426 to 309,754

253,325.5

253,226 to 253,425
1st & 3rd quartiles 311,920 & 311,920267,508 & 295,672253,276 & 253,376
Median 311,920281,590253,326

Count
Average

15
710,425.1

Totals over Large, Medium and Small Utility Classes

Median 311,920

19
763,290.7
358,310

19
1,434,867.5
1,113,847

1st & 3rd quartiles 0 & 815,378302,618 & 1,483,049
Range (min, max) 0 to 2,960,1770 to 3,306,527190,378 to 5,473,620

93,706 & 1,060,434

Notes:
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S353 How Many Residential Meters Are Installed in the Utility?

Large Utilities 20132011 2012

PowerStream Inc. 312,529
Horizon Utilities Corporation 219,162
Enersource Hydro Mississauga  167,684
London Hydro Inc. 137,191
Hydro One Brampton Networks  135,612
Veridian Connections Inc. 106,643
Kitchener‐Wilmot Hydro Inc. 81,351
EnWin Utilities Ltd. 78,275
Oakville Hydro Electricity  59,006
Waterloo North Hydro Inc. 48,018
Thunder Bay Hydro Distribution  45,113
Entegrus Powerlines Inc.  36,016

Count
Average 118,883.3

12

Range (min, max) 36,016 to 312,529

0 0

1st & 3rd quartiles 56,259 & 144,814
Median 93,997

Medium Utilities 20132011 2012

Brantford Power Inc. 35,390
Bluewater Power Distribution  32,078
Peterborough Distribution Inc. 32,009
Westario Power Inc. 19,979
Halton Hills Hydro Inc. 19,676
Haldimand County Hydro Inc. 18,717
Festival Hydro Inc. 17,939
Orangeville Hydro Limited 10,248
Grimsby Power Incorporated 9,782
Lakeland Power Distribution Ltd 8,073

Count
Average 20,389.1

10

Range (min, max) 8,073 to 35,390

0 0

1st & 3rd quartiles 12,171 & 29,002
Median 19,197

Small Utilities 20132011 2012

Kenora Hydro Electric  4,757
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S353 How Many Residential Meters Are Installed in the Utility?

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 2,326

Count
Average 3,541.5

2

Range (min, max) 2,326 to 4,757

0 0

1st & 3rd quartiles 2,934 & 4,149
Median 3,542

Count
Average

24
68,232.3

Totals over Large, Medium and Small Utility Classes

Median 35,703

00

1st & 3rd quartiles 18,523 & 87,674
Range (min, max) 2,326 to 312,529

Notes:
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S354 How Many Meters Are Installed in the Utility for GS<50kW?

Large Utilities 20132011 2012

PowerStream Inc. 31,366
Enersource Hydro Mississauga  17,606
Horizon Utilities Corporation 17,300
London Hydro Inc. 12,084
Veridian Connections Inc. 8,814
Hydro One Brampton Networks  8,735
Kitchener‐Wilmot Hydro Inc. 7,713
EnWin Utilities Ltd. 7,554
Waterloo North Hydro Inc. 5,536
Oakville Hydro Electricity  5,032
Thunder Bay Hydro Distribution  4,612
Entegrus Powerlines Inc.  3,773

Count
Average 10,843.8

12

Range (min, max) 3,773 to 31,366

0 0

1st & 3rd quartiles 5,410 & 13,388
Median 8,224

Medium Utilities 20132011 2012

Peterborough Distribution Inc. 3,610
Bluewater Power Distribution  3,493
Westario Power Inc. 2,528
Haldimand County Hydro Inc. 2,342
Festival Hydro Inc. 2,024
Halton Hills Hydro Inc. 1,669
Lakeland Power Distribution Ltd 1,629
Orangeville Hydro Limited 1,122
Grimsby Power Incorporated 701
Brantford Power Inc. 422

Count
Average 1,954.0

10

Range (min, max) 422 to 3,610

0 0

1st & 3rd quartiles 1,249 & 2,482
Median 1,847

Small Utilities 20132011 2012

Kenora Hydro Electric  747
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S354 How Many Meters Are Installed in the Utility for GS<50kW?

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 392

Count
Average 569.5

2

Range (min, max) 392 to 747

0 0

1st & 3rd quartiles 481 & 658
Median 570

Count
Average

24
6,283.5

Totals over Large, Medium and Small Utility Classes

Median 3,692

00

1st & 3rd quartiles 1,659 & 7,969
Range (min, max) 392 to 31,366

Notes:
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S355 What Percentage of the Meter Reading Program in the Utility is 
Managed Manually?

Large Utilities 20132011 2012

Hydro One Brampton Networks  4
PowerStream Inc. 4
Horizon Utilities Corporation 3
Thunder Bay Hydro Distribution  1
Waterloo North Hydro Inc. 1
Enersource Hydro Mississauga  1
London Hydro Inc. 1
Veridian Connections Inc. 1
Entegrus Powerlines Inc.  1
Kitchener‐Wilmot Hydro Inc. 1

Count
Average 1.8

10

Range (min, max) 1 to 4

0 0

1st & 3rd quartiles 1 & 3
Median 1

Medium Utilities 20132011 2012

Orangeville Hydro Limited 99
Bluewater Power Distribution  2
Haldimand County Hydro Inc. 1
Brantford Power Inc. 1
Lakeland Power Distribution Ltd 1
Grimsby Power Incorporated 1
Halton Hills Hydro Inc. 1
Festival Hydro Inc. 1
Westario Power Inc. 1

Count
Average 12.0

9

Range (min, max) 1 to 99

0 0

1st & 3rd quartiles 1 & 1
Median 1

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 2
Kenora Hydro Electric  2
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S355 What Percentage of the Meter Reading Program in the Utility is 
Managed Manually?

Small Utilities 20132011 2012

Count
Average 2.0

2

Range (min, max) 2 to 2

0 0

1st & 3rd quartiles 2 & 2
Median 2

Count
Average

21
6.2

Totals over Large, Medium and Small Utility Classes

Median 1

00

1st & 3rd quartiles 1 & 2
Range (min, max) 1 to 99

Notes:
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S356 What Percentage of the Meter Reading Program in the Utility is 
Managed Remotely?

Large Utilities 20132011 2012

Oakville Hydro Electricity  100
Kitchener‐Wilmot Hydro Inc. 99
Entegrus Powerlines Inc.  99
London Hydro Inc. 99
Veridian Connections Inc. 99
Thunder Bay Hydro Distribution  99
Enersource Hydro Mississauga  99
Waterloo North Hydro Inc. 99
Horizon Utilities Corporation 97
PowerStream Inc. 96
Hydro One Brampton Networks  96

Count
Average 98.4

11

Range (min, max) 96 to 100

0 0

1st & 3rd quartiles 98 & 99
Median 99

Medium Utilities 20132011 2012

Peterborough Distribution Inc. 100
Lakeland Power Distribution Ltd 100
Brantford Power Inc. 99
Grimsby Power Incorporated 99
Festival Hydro Inc. 99
Halton Hills Hydro Inc. 99
Haldimand County Hydro Inc. 99
Westario Power Inc. 99
Bluewater Power Distribution  98
Orangeville Hydro Limited 1

Count
Average 89.3

10

Range (min, max) 1 to 100

0 0

1st & 3rd quartiles 99 & 99
Median 99

Small Utilities 20132011 2012

Kenora Hydro Electric  98
Sioux Lookout Hydro Inc. 98
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S356 What Percentage of the Meter Reading Program in the Utility is 
Managed Remotely?

Small Utilities 20132011 2012

Count
Average 98.0

2

Range (min, max) 98 to 98

0 0

1st & 3rd quartiles 98 & 98
Median 98

Count
Average

23
94.4

Totals over Large, Medium and Small Utility Classes

Median 99

00

1st & 3rd quartiles 98 & 99
Range (min, max) 1 to 100

Notes:
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S357 What Percentage of the Meters Read Are Owned By the Utility? (% as a 
whole number)

Large Utilities 20132011 2012

Hydro One Brampton Networks  100
EnWin Utilities Ltd. 100
PowerStream Inc. 100
Entegrus Powerlines Inc.  100
London Hydro Inc. 100
Waterloo North Hydro Inc. 100
Kitchener‐Wilmot Hydro Inc. 100
Thunder Bay Hydro Distribution  100
Horizon Utilities Corporation 100
Enersource Hydro Mississauga  100
Veridian Connections Inc. 100
Oakville Hydro Electricity  100

Count
Average 100.0

12

Range (min, max) 100 to 100

0 0

1st & 3rd quartiles 100 & 100
Median 100

Medium Utilities 20132011 2012

Peterborough Distribution Inc. 100
Festival Hydro Inc. 100
Halton Hills Hydro Inc. 100
Grimsby Power Incorporated 100
Bluewater Power Distribution  100
Orangeville Hydro Limited 100
Lakeland Power Distribution Ltd 100
Brantford Power Inc. 100
Haldimand County Hydro Inc. 100
Westario Power Inc. 100

Count
Average 100.0

10

Range (min, max) 100 to 100

0 0

1st & 3rd quartiles 100 & 100
Median 100

Small Utilities 20132011 2012

Kenora Hydro Electric  100
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S357 What Percentage of the Meters Read Are Owned By the Utility? (% as a 
whole number)

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 100

Count
Average 100.0

2

Range (min, max) 100 to 100

0 0

1st & 3rd quartiles 100 & 100
Median 100

Count
Average

24
100.0

Totals over Large, Medium and Small Utility Classes

Median 100

00

1st & 3rd quartiles 100 & 100
Range (min, max) 100 to 100

Notes:
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S210 Smart Meter Variance Account: $ Amount Transferred Related to 
Capital.

Large Utilities 20132011 2012

Enersource Hydro Mississauga  27,404,962
Hydro One Brampton Networks  19,813,33819,813,33819,813,338
Kitchener‐Wilmot Hydro Inc. 13,382,87013,382,870
Waterloo North Hydro Inc. 9,490,5619,490,561
Entegrus Powerlines Inc.  8,538,8858,538,8866,031,203
Horizon Utilities Corporation 995,58827,440,060
Oakville Hydro Electricity  10,166,752
London Hydro Inc. 20,668,950
Veridian Connections Inc. 15,705,9697,819,318
PowerStream Inc. 52,844,602

Count
Average 13,271,034.0

6

Range (min, max) 995,588 to 27,404,962

4 8
15,650,923.3

8,538,886 to 27,440,060

21,627,115.3

6,031,203 to 52,844,602
1st & 3rd quartiles 8,776,804 & 18,205,7219,997,704 & 20,027,2417,372,289 & 28,071,154
Median 11,436,71614,544,42013,816,328

Medium Utilities 20132011 2012

Bluewater Power Distribution  8,583,986
Peterborough Distribution Inc. 5,535,9365,535,936
Festival Hydro Inc. 3,694,5773,694,577
Westario Power Inc. 3,016,068
Lakeland Power Distribution Ltd 2,279,0322,279,032
Grimsby Power Incorporated 1,482,2511,482,251
Brantford Power Inc. 0
Orangeville Hydro Limited 1,918,432
Haldimand County Hydro Inc. 3,795,630
Halton Hills Hydro Inc. 3,433,343

Count
Average 3,513,121.4

7

Range (min, max) 0 to 8,583,986

0 7
3,162,743.0

1,482,251 to 5,535,936
1st & 3rd quartiles 1,880,641 & 4,615,2572,098,732 & 3,745,103
Median 3,016,0683,433,343

Small Utilities 20132011 2012

Kenora Hydro Electric  1,024,6351,024,6351,024,635
Sioux Lookout Hydro Inc. 728,250
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S210 Smart Meter Variance Account: $ Amount Transferred Related to 
Capital.

Small Utilities 20132011 2012

Count
Average 1,024,635.0

1

Range (min, max) 1,024,635 to 1,024,635

1 2
876,442.5

728,250 to 1,024,635

1,024,635.0

1,024,635 to 1,024,635
1st & 3rd quartiles 1,024,635 & 1,024,635802,346 & 950,5391,024,635 & 1,024,635
Median 1,024,635876,4431,024,635

Count
Average

14
7,517,334.9

Totals over Large, Medium and Small Utility Classes

Median 4,615,257

17
8,770,557.2
5,535,936

5
17,506,619.2

7,819,318
1st & 3rd quartiles 1,681,446 & 9,263,9176,031,203 & 19,813,338
Range (min, max) 0 to 27,404,962728,250 to 27,440,0601,024,635 to 52,844,602

2,279,032 & 13,382,870

Notes:
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S211 Smart Meter Variance Account: $ Amount Transferred Related to 
Operations.

Large Utilities 20132011 2012

Enersource Hydro Mississauga  12,166,250
Entegrus Powerlines Inc.  2,946,2792,921,4481,317,174
Kitchener‐Wilmot Hydro Inc. 1,001,9841,001,984
Waterloo North Hydro Inc. 439,163439,163
Hydro One Brampton Networks  343,345343,345343,345
London Hydro Inc. 423,511
Horizon Utilities Corporation 6,238,258
Veridian Connections Inc. 3,306,527604,963
PowerStream Inc. 4,461,591

Count
Average 3,379,404.2

5

Range (min, max) 343,345 to 12,166,250

4 7
2,096,319.4

343,345 to 6,238,258

1,681,768.3

343,345 to 4,461,591
1st & 3rd quartiles 439,163 & 2,946,279431,337 & 3,113,987539,558 & 2,103,278
Median 1,001,9841,001,984961,068

Medium Utilities 20132011 2012

Bluewater Power Distribution  648,676
Festival Hydro Inc. 546,293546,293
Westario Power Inc. 193,817
Lakeland Power Distribution Ltd 114,839114,839
Brantford Power Inc. 0
Orangeville Hydro Limited 21,471
Haldimand County Hydro Inc. 684,907

Count
Average 300,725.0

5

Range (min, max) 0 to 648,676

0 4
341,877.5

21,471 to 684,907
1st & 3rd quartiles 114,839 & 546,29391,497 & 580,946
Median 193,817330,566

Small Utilities 20132011 2012

Kenora Hydro Electric  1,2201,2201,220
Sioux Lookout Hydro Inc. 116,682

Count
Average 1,220.0

1

Range (min, max) 1,220 to 1,220

1 2
58,951.0

1,220 to 116,682

1,220.0

1,220 to 1,220
1st & 3rd quartiles 1,220 & 1,22030,086 & 87,8171,220 & 1,220
Median 1,22058,9511,220
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S211 Smart Meter Variance Account: $ Amount Transferred Related to 
Operations.

Count
Average

11
1,672,896.9

Totals over Large, Medium and Small Utility Classes

Median 439,163

13
1,243,049.8

439,163

5
1,345,658.6

604,963
1st & 3rd quartiles 154,328 & 825,330343,345 & 1,317,174
Range (min, max) 0 to 12,166,2501,220 to 6,238,2581,220 to 4,461,591

116,682 & 1,001,984

Notes:
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S212 Smart Meter Variance Account: $ Amount Transferred Related to 
Maintenance.

Large Utilities 20132011 2012

Entegrus Powerlines Inc.  2,946,2792,921,4481,317,174
Waterloo North Hydro Inc. 92,68692,686
Kitchener‐Wilmot Hydro Inc. 82,47882,478
London Hydro Inc. 922,924
PowerStream Inc. 95,585

Count
Average 1,040,481.0

3

Range (min, max) 82,478 to 2,946,279

2 4
1,004,884.0

82,478 to 2,921,448

706,379.5

95,585 to 1,317,174
1st & 3rd quartiles 87,582 & 1,519,48390,134 & 1,422,555400,982 & 1,011,777
Median 92,686507,805706,380

Medium Utilities 20132011 2012

Peterborough Distribution Inc. 170,75831,093
Grimsby Power Incorporated 156,414156,414
Westario Power Inc. 58,639
Lakeland Power Distribution Ltd 41,47941,479
Brantford Power Inc. 0
Orangeville Hydro Limited 336,838
Halton Hills Hydro Inc. 951,608
Haldimand County Hydro Inc. 44,283

Count
Average 85,458.0

5

Range (min, max) 0 to 170,758

0 6
260,285.8

31,093 to 951,608
1st & 3rd quartiles 41,479 & 156,41442,180 & 291,732
Median 58,639100,349

Small Utilities 20132011 2012

Kenora Hydro Electric  79,74779,74779,747
Sioux Lookout Hydro Inc. 136,744

Count
Average 79,747.0

1

Range (min, max) 79,747 to 79,747

1 2
108,245.5

79,747 to 136,744

79,747.0

79,747 to 79,747
1st & 3rd quartiles 79,747 & 79,74793,996 & 122,49579,747 & 79,747
Median 79,747108,24679,747
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S212 Smart Meter Variance Account: $ Amount Transferred Related to 
Maintenance.

Count
Average

9
403,164.4

Totals over Large, Medium and Small Utility Classes

Median 82,478

12
483,145.2
114,715

3
497,502.0

95,585
1st & 3rd quartiles 58,639 & 156,41487,666 & 706,380
Range (min, max) 0 to 2,946,27931,093 to 2,921,44879,747 to 1,317,174

70,881 & 483,360

Notes:
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S358 Does Your Utility Currently Record Public Safety Incidents Associated 
With Utility Electricity Infrastructure?

Large Utilities 20132011 2012

Oakville Hydro Electricity  1
Waterloo North Hydro Inc. 1
London Hydro Inc. 1
Horizon Utilities Corporation 1
Kitchener‐Wilmot Hydro Inc. 1
Hydro One Brampton Networks  1
EnWin Utilities Ltd. 1
Thunder Bay Hydro Distribution  1
Veridian Connections Inc. 1
Enersource Hydro Mississauga  0
Entegrus Powerlines Inc.  0

Count
Average 0.8

11

Range (min, max) 0 to 1

0 0

1st & 3rd quartiles 1 & 1
Median 1

Medium Utilities 20132011 2012

Grimsby Power Incorporated 1
Peterborough Distribution Inc. 1
Bluewater Power Distribution  1
Haldimand County Hydro Inc. 1
Brantford Power Inc. 1
Festival Hydro Inc. 1
Orangeville Hydro Limited 1
Westario Power Inc. 1

Count
Average 1.0

8

Range (min, max) 1 to 1

0 0

1st & 3rd quartiles 1 & 1
Median 1

Small Utilities 20132011 2012

Kenora Hydro Electric  1
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S358 Does Your Utility Currently Record Public Safety Incidents Associated 
With Utility Electricity Infrastructure?

Small Utilities 20132011 2012

Count
Average 1.0

1

Range (min, max) 1 to 1

0 0

1st & 3rd quartiles 1 & 1
Median 1

Count
Average

20
0.9

Totals over Large, Medium and Small Utility Classes

Median 1

00

1st & 3rd quartiles 1 & 1
Range (min, max) 0 to 1

Notes:
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S359 How Many Public Safety Incidents Occurred in 2013?

Large Utilities 20132011 2012

Horizon Utilities Corporation 14
Oakville Hydro Electricity  13
Waterloo North Hydro Inc. 4
EnWin Utilities Ltd. 1
London Hydro Inc. 1
Thunder Bay Hydro Distribution  0
Entegrus Powerlines Inc.  0
Hydro One Brampton Networks  0
Veridian Connections Inc. 0

Count
Average 3.7

9

Range (min, max) 0 to 14

0 0

1st & 3rd quartiles 0 & 4
Median 1

Medium Utilities 20132011 2012

Haldimand County Hydro Inc. 3
Westario Power Inc. 1
Grimsby Power Incorporated 0
Festival Hydro Inc. 0
Brantford Power Inc. 0
Bluewater Power Distribution  0
Orangeville Hydro Limited 0

Count
Average 0.6

7

Range (min, max) 0 to 3

0 0

1st & 3rd quartiles 0 & 1
Median 0

Small Utilities 20132011 2012

Kenora Hydro Electric  0

Count
Average 0.0

1

Range (min, max) 0 to 0

0 0

1st & 3rd quartiles 0 & 0
Median 0
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S359 How Many Public Safety Incidents Occurred in 2013?

Count
Average

17
2.2

Totals over Large, Medium and Small Utility Classes

Median 0

00

1st & 3rd quartiles 0 & 1
Range (min, max) 0 to 14

Notes:

CONFIDENTIAL Page 481



S360 How Many of These Public Safety Incidents Were Associated With an 
Employee Safety Incident?

Large Utilities 20132011 2012

Horizon Utilities Corporation 14
Waterloo North Hydro Inc. 1
London Hydro Inc. 0
EnWin Utilities Ltd. 0
Veridian Connections Inc. 0
Oakville Hydro Electricity  0

Count
Average 2.5

6

Range (min, max) 0 to 14

0 0

1st & 3rd quartiles 0 & 1
Median 0

Medium Utilities 20132011 2012

Festival Hydro Inc. 0
Orangeville Hydro Limited 0
Bluewater Power Distribution  0
Haldimand County Hydro Inc. 0
Westario Power Inc. 0

Count
Average 0.0

5

Range (min, max) 0 to 0

0 0

1st & 3rd quartiles 0 & 0
Median 0

Count
Average

11
1.4

Totals over Large, Medium and Small Utility Classes

Median 0

00

1st & 3rd quartiles 0 & 0
Range (min, max) 0 to 14

Notes:
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S361 How Many of These Public Safety Incidents Were Resolved Successfully 
in 2013?

Large Utilities 20132011 2012

Oakville Hydro Electricity  21
Waterloo North Hydro Inc. 4
London Hydro Inc. 1
EnWin Utilities Ltd. 0

Count
Average 6.5

4

Range (min, max) 0 to 21

0 0

1st & 3rd quartiles 1 & 8
Median 3

Medium Utilities 20132011 2012

Haldimand County Hydro Inc. 3
Westario Power Inc. 1
Orangeville Hydro Limited 0
Festival Hydro Inc. 0

Count
Average 1.0

4

Range (min, max) 0 to 3

0 0

1st & 3rd quartiles 0 & 2
Median 1

Count
Average

8
3.8

Totals over Large, Medium and Small Utility Classes

Median 1

00

1st & 3rd quartiles 0 & 3
Range (min, max) 0 to 21

Notes:
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FR010 Net Income as a % of Total Revenue

Large Utilities 20132011 2012

EnWin Utilities Ltd. 5.82.54.0
Waterloo North Hydro Inc. 4.54.14.8
Veridian Connections Inc. 3.93.32.5
Kitchener‐Wilmot Hydro Inc. 3.74.14.0
Hydro One Brampton Networks  3.53.83.9
Horizon Utilities Corporation 3.44.32.8
London Hydro Inc. 3.42.22.2
PowerStream Inc. 3.23.13.3
Enersource Hydro Mississauga  2.6
Oakville Hydro Electricity  2.32.42.9
Entegrus Powerlines Inc.  2.32.13.2
Thunder Bay Hydro Distribution  1.2

Count
Average 3.32

12

Range (min, max) 1.2 to 5.8

10 10
3.19

2.1 to 4.3

3.36

2.2 to 4.8
1st & 3rd quartiles 2.5 & 3.72.4 & 4.02.8 & 3.9
Median 3.43.23.2

Medium Utilities 20132011 2012

Halton Hills Hydro Inc. 6.04.33.5
Haldimand County Hydro Inc. 5.33.64.4
Westario Power Inc. 4.03.4
Lakeland Power Distribution Ltd 4.03.82.9
Festival Hydro Inc. 3.63.13.2
Orangeville Hydro Limited 2.85.32.4
Peterborough Distribution Inc. 2.81.72.2
Bluewater Power Distribution  2.62.8
Grimsby Power Incorporated 2.53.91.8
Brantford Power Inc. 2.41.3

Count
Average 3.60

10

Range (min, max) 2.4 to 6.0

8 9
3.38

1.3 to 5.3

2.90

1.8 to 4.4
1st & 3rd quartiles 2.6 & 4.03.1 & 3.92.3 & 3.3
Median 3.23.62.8

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 3.32.93.8
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FR010 Net Income as a % of Total Revenue

Small Utilities 20132011 2012

Kenora Hydro Electric  3.22.50.6

Count
Average 3.25

2

Range (min, max) 3.2 to 3.3

2 2
2.70

2.5 to 2.9

2.20

0.6 to 3.8
1st & 3rd quartiles 3.2 & 3.32.6 & 2.81.4 & 3.0
Median 3.32.72.2

Count
Average

24
3.43

Totals over Large, Medium and Small Utility Classes

Median 3.3

21
3.22
3.3

20
3.06
3.0

1st & 3rd quartiles 2.6 & 3.92.5 & 3.8
Range (min, max) 1.2 to 6.01.3 to 5.30.6 to 4.8

2.5 & 3.9

Notes:

CONFIDENTIAL Page 485



FR020 Debt/Equity Ratio

Large Utilities 20132011 2012

Hydro One Brampton Networks  1.501.551.39
Veridian Connections Inc. 1.421.591.57
PowerStream Inc. 1.371.441.40
Oakville Hydro Electricity  1.341.431.20
Enersource Hydro Mississauga  1.26
Entegrus Powerlines Inc.  1.221.281.18
Waterloo North Hydro Inc. 1.061.070.92
Horizon Utilities Corporation 0.890.920.85
Kitchener‐Wilmot Hydro Inc. 0.700.740.78
Thunder Bay Hydro Distribution  0.66
London Hydro Inc. 0.590.660.71
EnWin Utilities Ltd. 0.580.670.72

Count
Average 1.049

12

Range (min, max) 0.58 to 1.50

10 10
1.135

0.66 to 1.59

1.072

0.71 to 1.57
1st & 3rd quartiles 0.69 & 1.340.78 & 1.440.80 & 1.34
Median 1.141.181.05

Medium Utilities 20132011 2012

Grimsby Power Incorporated 1.701.251.68
Festival Hydro Inc. 1.321.100.98
Peterborough Distribution Inc. 1.251.291.74
Brantford Power Inc. 1.191.29
Orangeville Hydro Limited 1.020.920.78
Bluewater Power Distribution  1.011.18
Westario Power Inc. 0.980.91
Halton Hills Hydro Inc. 0.880.800.87
Lakeland Power Distribution Ltd 0.410.480.38
Haldimand County Hydro Inc. 0.360.420.35

Count
Average 1.012

10

Range (min, max) 0.36 to 1.70

8 9
0.940

0.42 to 1.29

0.995

0.35 to 1.74
1st & 3rd quartiles 0.90 & 1.240.80 & 1.250.68 & 1.31
Median 1.020.920.92

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 1.711.491.59

CONFIDENTIAL Page 486



FR020 Debt/Equity Ratio

Small Utilities 20132011 2012

Kenora Hydro Electric  0.750.810.86

Count
Average 1.230

2

Range (min, max) 0.75 to 1.71

2 2
1.150

0.81 to 1.49

1.225

0.86 to 1.59
1st & 3rd quartiles 0.99 & 1.470.98 & 1.321.05 & 1.41
Median 1.231.151.23

Count
Average

24
1.049

Totals over Large, Medium and Small Utility Classes

Median 1.04

21
1.053
1.07

20
1.057
0.95

1st & 3rd quartiles 0.74 & 1.320.78 & 1.39
Range (min, max) 0.36 to 1.710.42 to 1.590.35 to 1.74

0.80 & 1.29

Notes:
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FR030 Current Ratio

Large Utilities 20132011 2012

Kitchener‐Wilmot Hydro Inc. 2.01.92.0
Oakville Hydro Electricity  1.71.70.6
Thunder Bay Hydro Distribution  1.4
Enersource Hydro Mississauga  1.4
London Hydro Inc. 1.11.21.4
EnWin Utilities Ltd. 1.11.10.8
Entegrus Powerlines Inc.  1.11.21.3
Veridian Connections Inc. 1.01.21.1
Hydro One Brampton Networks  0.91.10.8
Waterloo North Hydro Inc. 0.90.80.9
PowerStream Inc. 0.80.90.9
Horizon Utilities Corporation 0.60.70.7

Count
Average 1.17

12

Range (min, max) 0.6 to 2.0

10 10
1.18

0.7 to 1.9

1.05

0.6 to 2.0
1st & 3rd quartiles 0.9 & 1.41.0 & 1.20.8 & 1.2
Median 1.11.10.9

Medium Utilities 20132011 2012

Brantford Power Inc. 2.02.0
Peterborough Distribution Inc. 1.71.62.5
Haldimand County Hydro Inc. 1.61.61.6
Bluewater Power Distribution  1.51.5
Westario Power Inc. 1.41.3
Orangeville Hydro Limited 1.22.11.6
Grimsby Power Incorporated 1.21.21.2
Halton Hills Hydro Inc. 1.01.21.6
Lakeland Power Distribution Ltd 0.80.70.7
Festival Hydro Inc. 0.51.21.4

Count
Average 1.29

10

Range (min, max) 0.5 to 2.0

8 9
1.43

0.7 to 2.1

1.51

0.7 to 2.5
1st & 3rd quartiles 1.1 & 1.51.2 & 1.61.4 & 1.6
Median 1.31.31.5

Small Utilities 20132011 2012

Kenora Hydro Electric  1.92.41.8
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FR030 Current Ratio

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 1.01.11.3

Count
Average 1.45

2

Range (min, max) 1.0 to 1.9

2 2
1.75

1.1 to 2.4

1.55

1.3 to 1.8
1st & 3rd quartiles 1.2 & 1.71.5 & 2.11.5 & 1.7
Median 1.41.81.6

Count
Average

24
1.24

Totals over Large, Medium and Small Utility Classes

Median 1.2

21
1.34
1.2

20
1.29
1.3

1st & 3rd quartiles 1.0 & 1.50.9 & 1.6
Range (min, max) 0.5 to 2.00.7 to 2.40.6 to 2.5

1.1 & 1.6

Notes:
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FR040 Number of Days Cash Reserve

Large Utilities 20132011 2012

Oakville Hydro Electricity  29.429.1‐29.7
Entegrus Powerlines Inc.  23.225.828.1
EnWin Utilities Ltd. 20.122.96.3
Kitchener‐Wilmot Hydro Inc. 19.034.941.3
Horizon Utilities Corporation 16.827.16.9
Enersource Hydro Mississauga  13.8
Thunder Bay Hydro Distribution  7.7
Waterloo North Hydro Inc. 0.30.00.6
London Hydro Inc. 0.01.60.3
PowerStream Inc. 0.07.50.0
Veridian Connections Inc. 0.00.00.0
Hydro One Brampton Networks  0.05.50.0

Count
Average 10.86

12

Range (min, max) 0.0 to 29.4

10 10
15.44

0.0 to 34.9

5.38

‐29.7 to 41.3
1st & 3rd quartiles 0.0 & 19.32.6 & 26.80.0 & 6.8
Median 10.715.20.4

Medium Utilities 20132011 2012

Brantford Power Inc. 51.558.9
Haldimand County Hydro Inc. 31.736.127.1
Orangeville Hydro Limited 13.843.913.1
Bluewater Power Distribution  13.115.1
Grimsby Power Incorporated 12.517.411.9
Westario Power Inc. 4.92.4
Peterborough Distribution Inc. 4.517.523.1
Festival Hydro Inc. 0.00.00.0
Lakeland Power Distribution Ltd 0.00.00.0
Halton Hills Hydro Inc. ‐22.4‐13.88.2

Count
Average 10.96

10

Range (min, max) ‐22.4 to 51.5

8 9
18.04

‐13.8 to 58.9

12.31

0.0 to 27.1
1st & 3rd quartiles 1.1 & 13.60.0 & 36.16.2 & 17.1
Median 8.717.412.5

Small Utilities 20132011 2012

Kenora Hydro Electric  31.728.623.3
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FR040 Number of Days Cash Reserve

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 2.212.944.5

Count
Average 16.95

2

Range (min, max) 2.2 to 31.7

2 2
20.75

12.9 to 28.6

33.90

23.3 to 44.5
1st & 3rd quartiles 9.6 & 24.316.8 & 24.728.6 & 39.2
Median 16.920.733.9

Count
Average

24
11.41

Totals over Large, Medium and Small Utility Classes

Median 10.1

21
17.06
17.4

20
11.01
7.6

1st & 3rd quartiles 0.0 & 19.30.0 & 23.1
Range (min, max) ‐22.4 to 51.5‐13.8 to 58.9‐29.7 to 44.5

1.6 & 28.6

Notes:
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FR050 Number of Days Sales Outstanding

Large Utilities 20132011 2012

Thunder Bay Hydro Distribution  27.2
Veridian Connections Inc. 24.927.527.7
PowerStream Inc. 24.424.223.7
Waterloo North Hydro Inc. 23.427.624.6
Kitchener‐Wilmot Hydro Inc. 22.520.620.5
Enersource Hydro Mississauga  22.3
London Hydro Inc. 21.523.024.8
Hydro One Brampton Networks  20.819.117.8
Horizon Utilities Corporation 19.822.624.0
EnWin Utilities Ltd. 19.723.223.2
Oakville Hydro Electricity  18.124.121.7
Entegrus Powerlines Inc.  16.211.39.2

Count
Average 21.73

12

Range (min, max) 16.2 to 27.2

10 10
22.32

11.3 to 27.6

21.72

9.2 to 27.7
1st & 3rd quartiles 19.8 & 23.621.1 & 24.220.8 & 24.4
Median 21.923.123.5

Medium Utilities 20132011 2012

Halton Hills Hydro Inc. 40.241.629.9
Lakeland Power Distribution Ltd 36.536.837.3
Brantford Power Inc. 29.527.1
Haldimand County Hydro Inc. 27.326.419.1
Bluewater Power Distribution  26.728.8
Westario Power Inc. 24.220.4
Peterborough Distribution Inc. 22.322.421.2
Grimsby Power Incorporated 21.612.312.1
Orangeville Hydro Limited 20.836.738.3
Festival Hydro Inc. 12.712.612.7

Count
Average 26.18

10

Range (min, max) 12.7 to 40.2

8 9
26.26

12.3 to 41.6

24.93

12.1 to 38.3
1st & 3rd quartiles 21.8 & 28.920.4 & 36.717.5 & 31.7
Median 25.526.425.0

Small Utilities 20132011 2012

Kenora Hydro Electric  33.734.842.5
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FR050 Number of Days Sales Outstanding

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 32.130.431.5

Count
Average 32.90

2

Range (min, max) 32.1 to 33.7

2 2
32.60

30.4 to 34.8

37.00

31.5 to 42.5
1st & 3rd quartiles 32.5 & 33.331.5 & 33.734.3 & 39.8
Median 32.932.637.0

Count
Average

24
24.52

Totals over Large, Medium and Small Utility Classes

Median 22.9

21
24.99
24.1

20
24.53
23.8

1st & 3rd quartiles 20.8 & 27.220.1 & 29.0
Range (min, max) 12.7 to 40.211.3 to 41.69.2 to 42.5

20.6 & 27.6

Notes:
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FR060 Average Number of Days Sales Outstanding

Large Utilities 20132011 2012

Thunder Bay Hydro Distribution  30.0
PowerStream Inc. 26.824.134.4
Veridian Connections Inc. 26.427.028.2
Waterloo North Hydro Inc. 26.127.726.9
EnWin Utilities Ltd. 25.226.726.3
Kitchener‐Wilmot Hydro Inc. 25.124.923.3
Enersource Hydro Mississauga  23.2
Horizon Utilities Corporation 21.522.825.0
Hydro One Brampton Networks  21.222.221.3
Oakville Hydro Electricity  17.518.520.6
Entegrus Powerlines Inc.  13.212.012.6
London Hydro Inc. 23.0

Count
Average 23.29

11

Range (min, max) 13.2 to 30.0

9 10
22.89

12.0 to 27.7

24.29

12.6 to 34.4
1st & 3rd quartiles 21.3 & 26.222.3 & 26.321.3 & 26.9
Median 25.123.525.0

Medium Utilities 20132011 2012

Halton Hills Hydro Inc. 35.134.932.5
Lakeland Power Distribution Ltd 33.731.035.1
Brantford Power Inc. 29.727.9
Bluewater Power Distribution  27.830.1
Orangeville Hydro Limited 25.834.427.9
Haldimand County Hydro Inc. 24.722.321.5
Grimsby Power Incorporated 24.420.015.9
Westario Power Inc. 24.423.3
Peterborough Distribution Inc. 20.619.923.2
Festival Hydro Inc. 13.213.413.2

Count
Average 25.94

10

Range (min, max) 13.2 to 35.1

8 9
25.23

13.4 to 34.9

24.93

13.2 to 35.1
1st & 3rd quartiles 24.4 & 29.220.0 & 31.020.1 & 30.7
Median 25.223.325.6

Small Utilities 20132011 2012

Kenora Hydro Electric  32.637.039.0
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FR060 Average Number of Days Sales Outstanding

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 32.630.732.8

Count
Average 32.60

2

Range (min, max) 32.6 to 32.6

2 2
33.85

30.7 to 37.0

35.90

32.8 to 39.0
1st & 3rd quartiles 32.6 & 32.632.3 & 35.434.4 & 37.5
Median 32.633.935.9

Count
Average

23
25.25

Totals over Large, Medium and Small Utility Classes

Median 25.2

21
24.94
24.1

19
25.78
26.3

1st & 3rd quartiles 22.3 & 28.821.4 & 31.3
Range (min, max) 13.2 to 35.112.0 to 37.012.6 to 39.0

22.2 & 27.9

Notes:
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FR070 Number of Days of Unbilled Revenue

Large Utilities 20132011 2012

Kitchener‐Wilmot Hydro Inc. 48.138.542.4
Thunder Bay Hydro Distribution  46.6
PowerStream Inc. 40.936.836.5
Waterloo North Hydro Inc. 40.137.231.8
Oakville Hydro Electricity  38.033.440.9
Horizon Utilities Corporation 38.035.439.1
Veridian Connections Inc. 37.534.336.6
London Hydro Inc. 35.832.032.4
Entegrus Powerlines Inc.  35.436.942.1
EnWin Utilities Ltd. 33.125.025.8
Enersource Hydro Mississauga  30.1
Hydro One Brampton Networks  28.727.028.1

Count
Average 37.69

12

Range (min, max) 28.7 to 48.1

10 10
33.65

25.0 to 38.5

35.57

25.8 to 42.4
1st & 3rd quartiles 34.8 & 40.332.3 & 36.932.0 & 40.5
Median 37.734.936.5

Medium Utilities 20132011 2012

Halton Hills Hydro Inc. 43.933.743.7
Festival Hydro Inc. 43.338.140.6
Haldimand County Hydro Inc. 41.137.637.2
Lakeland Power Distribution Ltd 39.933.635.7
Peterborough Distribution Inc. 39.838.436.2
Grimsby Power Incorporated 38.932.128.7
Westario Power Inc. 36.837.0
Brantford Power Inc. 35.729.4
Bluewater Power Distribution  35.544.1
Orangeville Hydro Limited 27.531.734.1

Count
Average 38.24

10

Range (min, max) 27.5 to 43.9

8 9
34.62

29.4 to 38.4

37.54

28.7 to 44.1
1st & 3rd quartiles 35.9 & 40.832.1 & 37.635.3 & 41.4
Median 39.433.736.7

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 67.155.352.4
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FR070 Number of Days of Unbilled Revenue

Small Utilities 20132011 2012

Kenora Hydro Electric  43.539.143.6

Count
Average 55.30

2

Range (min, max) 43.5 to 67.1

2 2
47.20

39.1 to 55.3

48.00

43.6 to 52.4
1st & 3rd quartiles 49.4 & 61.243.1 & 51.245.8 & 50.2
Median 55.347.248.0

Count
Average

24
39.39

Totals over Large, Medium and Small Utility Classes

Median 38.4

21
35.36
35.4

20
37.60
36.9

1st & 3rd quartiles 35.6 & 41.733.7 & 42.2
Range (min, max) 27.5 to 67.125.0 to 55.325.8 to 52.4

32.1 & 37.6

Notes:
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FR080 Average Number of Days of Unbilled Revenue

Large Utilities 20132011 2012

Thunder Bay Hydro Distribution  38.4
Entegrus Powerlines Inc.  37.937.742.8
Kitchener‐Wilmot Hydro Inc. 37.336.337.9
PowerStream Inc. 37.136.334.2
Waterloo North Hydro Inc. 36.530.628.6
Veridian Connections Inc. 36.134.638.1
Oakville Hydro Electricity  35.434.837.9
Horizon Utilities Corporation 34.134.635.7
Enersource Hydro Mississauga  28.7
EnWin Utilities Ltd. 28.625.830.5
Hydro One Brampton Networks  27.225.226.7
London Hydro Inc. 32.0

Count
Average 34.30

11

Range (min, max) 27.2 to 38.4

9 10
32.79

25.2 to 37.7

34.71

26.7 to 42.8
1st & 3rd quartiles 31.4 & 37.230.9 & 36.030.5 & 37.9
Median 36.134.635.7

Medium Utilities 20132011 2012

Festival Hydro Inc. 39.437.137.9
Halton Hills Hydro Inc. 36.738.340.9
Haldimand County Hydro Inc. 34.834.534.3
Grimsby Power Incorporated 34.531.328.0
Peterborough Distribution Inc. 33.835.133.2
Lakeland Power Distribution Ltd 32.029.030.4
Bluewater Power Distribution  31.742.8
Westario Power Inc. 31.729.8
Brantford Power Inc. 31.429.2
Orangeville Hydro Limited 29.229.831.9

Count
Average 33.52

10

Range (min, max) 29.2 to 39.4

8 9
32.68

29.0 to 38.3

34.93

28.0 to 42.8
1st & 3rd quartiles 31.7 & 34.729.8 & 35.131.5 & 38.6
Median 32.931.333.7

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 57.652.952.4
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FR080 Average Number of Days of Unbilled Revenue

Small Utilities 20132011 2012

Kenora Hydro Electric  39.539.741.7

Count
Average 48.55

2

Range (min, max) 39.5 to 57.6

2 2
46.30

39.7 to 52.9

47.05

41.7 to 52.4
1st & 3rd quartiles 44.0 & 53.143.0 & 49.644.4 & 49.7
Median 48.546.347.1

Count
Average

23
35.20

Totals over Large, Medium and Small Utility Classes

Median 34.8

21
34.03
34.6

19
36.10
35.7

1st & 3rd quartiles 31.7 & 37.231.2 & 39.5
Range (min, max) 27.2 to 57.625.2 to 52.926.7 to 52.4

29.8 & 36.3

Notes:
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FR090 Write‐offs as a % of Total Electricity Service Revenue

Large Utilities 20132011 2012

Horizon Utilities Corporation 0.390.440.42
Waterloo North Hydro Inc. 0.380.050.08
Enersource Hydro Mississauga  0.28
Veridian Connections Inc. 0.260.310.23
EnWin Utilities Ltd. 0.170.180.03
Entegrus Powerlines Inc.  0.160.220.14
Thunder Bay Hydro Distribution  0.12
Kitchener‐Wilmot Hydro Inc. 0.120.110.12
PowerStream Inc. 0.110.160.26
Oakville Hydro Electricity  0.110.160.12
London Hydro Inc. 0.070.000.00
Hydro One Brampton Networks  0.050.190.17

Count
Average 0.185

12

Range (min, max) 0.05 to 0.39

10 10
0.182

0.00 to 0.44

0.157

0.00 to 0.42
1st & 3rd quartiles 0.11 & 0.270.12 & 0.210.09 & 0.21
Median 0.140.170.13

Medium Utilities 20132011 2012

Brantford Power Inc. 0.270.22
Lakeland Power Distribution Ltd 0.250.000.11
Peterborough Distribution Inc. 0.220.130.12
Halton Hills Hydro Inc. 0.200.210.10
Bluewater Power Distribution  0.200.17
Festival Hydro Inc. 0.130.110.12
Grimsby Power Incorporated 0.080.090.03
Haldimand County Hydro Inc. 0.080.140.11
Westario Power Inc. 0.010.04
Orangeville Hydro Limited 0.000.090.15

Count
Average 0.144

10

Range (min, max) 0.00 to 0.27

8 9
0.114

0.00 to 0.22

0.114

0.03 to 0.17
1st & 3rd quartiles 0.08 & 0.220.09 & 0.140.10 & 0.13
Median 0.170.110.12

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 0.570.350.45
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FR090 Write‐offs as a % of Total Electricity Service Revenue

Small Utilities 20132011 2012

Kenora Hydro Electric  0.090.330.15

Count
Average 0.330

2

Range (min, max) 0.09 to 0.57

2 2
0.340

0.33 to 0.35

0.300

0.15 to 0.45
1st & 3rd quartiles 0.21 & 0.450.33 & 0.340.23 & 0.38
Median 0.330.340.30

Count
Average

24
0.180

Totals over Large, Medium and Small Utility Classes

Median 0.15

21
0.168
0.16

20
0.154
0.12

1st & 3rd quartiles 0.08 & 0.260.10 & 0.17
Range (min, max) 0.00 to 0.570.00 to 0.440.00 to 0.45

0.09 & 0.22

Notes:
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FR100 Bad Debt as a % of Total Electricity Service Revenue

Large Utilities 20132011 2012

Veridian Connections Inc. 0.27370.31550.0832
Horizon Utilities Corporation 0.14650.27700.2974
Enersource Hydro Mississauga  0.1427
PowerStream Inc. 0.13350.16460.2318
Entegrus Powerlines Inc.  0.12730.16670.1614
Hydro One Brampton Networks  0.12120.16150.2341
Thunder Bay Hydro Distribution  0.1022
London Hydro Inc. 0.09880.08590.2200
Oakville Hydro Electricity  0.07830.28220.1509
Waterloo North Hydro Inc. 0.07010.31940.0624
Kitchener‐Wilmot Hydro Inc. 0.06770.06890.0511
EnWin Utilities Ltd. 0.0322‐0.00050.2195

Count
Average 0.11618

12

Range (min, max) 0.0322 to 0.2737

10 10
0.18412

‐0.0005 to 0.3194

0.17118

0.0511 to 0.2974
1st & 3rd quartiles 0.0762 & 0.13580.1048 & 0.28090.1001 & 0.2288
Median 0.11170.16570.1904

Medium Utilities 20132011 2012

Brantford Power Inc. 0.31670.1544
Peterborough Distribution Inc. 0.20740.18690.1869
Haldimand County Hydro Inc. 0.18640.11700.1071
Halton Hills Hydro Inc. 0.15100.15330.0894
Westario Power Inc. 0.13370.1627
Festival Hydro Inc. 0.11220.08660.0882
Grimsby Power Incorporated 0.08600.04880.0228
Bluewater Power Distribution  0.08250.0925
Lakeland Power Distribution Ltd 0.07100.12220.1202
Orangeville Hydro Limited 0.04120.09340.4518

Count
Average 0.13881

10

Range (min, max) 0.0412 to 0.3167

8 9
0.12503

0.0488 to 0.1869

0.14486

0.0228 to 0.4518
1st & 3rd quartiles 0.0834 & 0.17760.0934 & 0.15440.0891 & 0.1369
Median 0.12290.12220.0998

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 0.36790.24480.1265
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FR100 Bad Debt as a % of Total Electricity Service Revenue

Small Utilities 20132011 2012

Kenora Hydro Electric  0.0724‐0.12070.0516

Count
Average 0.22015

2

Range (min, max) 0.0724 to 0.3679

2 2
0.06205

‐0.1207 to 0.2448

0.08905

0.0516 to 0.1265
1st & 3rd quartiles 0.1463 & 0.2940‐0.0293 & 0.15340.0703 & 0.1078
Median 0.22010.06200.0890

Count
Average

24
0.13428

Totals over Large, Medium and Small Utility Classes

Median 0.1167

21
0.14717
0.1544

20
0.15244
0.1234

1st & 3rd quartiles 0.0768 & 0.14760.0870 & 0.2196
Range (min, max) 0.0322 to 0.3679‐0.1207 to 0.31940.0228 to 0.4518

0.0866 & 0.1869

Notes:
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FR120 Times Interest Earned

Large Utilities 20132011 2012

EnWin Utilities Ltd. 8.503.813.98
Thunder Bay Hydro Distribution  4.14
Horizon Utilities Corporation 4.093.852.45
London Hydro Inc. 3.942.782.57
Waterloo North Hydro Inc. 3.643.414.44
Veridian Connections Inc. 2.932.762.34
PowerStream Inc. 2.832.742.41
Kitchener‐Wilmot Hydro Inc. 2.722.782.64
Hydro One Brampton Networks  2.452.412.53
Enersource Hydro Mississauga  2.38
Entegrus Powerlines Inc.  2.192.012.44
Oakville Hydro Electricity  1.801.841.97

Count
Average 3.468

12

Range (min, max) 1.80 to 8.50

10 10
2.839

1.84 to 3.85

2.777

1.97 to 4.44
1st & 3rd quartiles 2.43 & 3.982.49 & 3.252.42 & 2.62
Median 2.882.772.49

Medium Utilities 20132011 2012

Lakeland Power Distribution Ltd 11.897.014.82
Grimsby Power Incorporated 7.523.481.75
Haldimand County Hydro Inc. 6.985.456.97
Halton Hills Hydro Inc. 6.033.602.91
Orangeville Hydro Limited 3.685.552.62
Westario Power Inc. 3.643.03
Peterborough Distribution Inc. 3.041.731.86
Bluewater Power Distribution  2.902.41
Festival Hydro Inc. 2.682.692.64
Brantford Power Inc. 2.141.62

Count
Average 5.050

10

Range (min, max) 2.14 to 11.89

8 9
3.796

1.62 to 7.01

3.248

1.75 to 6.97
1st & 3rd quartiles 2.93 & 6.742.69 & 5.452.27 & 3.38
Median 3.663.482.63

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 5.053.824.32
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FR120 Times Interest Earned

Small Utilities 20132011 2012

Kenora Hydro Electric  4.763.671.58

Count
Average 4.905

2

Range (min, max) 4.76 to 5.05

2 2
3.745

3.67 to 3.82

2.950

1.58 to 4.32
1st & 3rd quartiles 4.83 & 4.973.71 & 3.782.26 & 3.63
Median 4.903.742.95

Count
Average

24
4.247

Totals over Large, Medium and Small Utility Classes

Median 3.64

21
3.335
3.03

20
2.983
2.55

1st & 3rd quartiles 2.71 & 4.832.39 & 3.17
Range (min, max) 1.80 to 11.891.62 to 7.011.58 to 6.97

2.69 & 3.81

Notes:

CONFIDENTIAL Page 505



FR130 Debt Service Coverage (EBITDA Interest Coverage)

Large Utilities 20132011 2012

EnWin Utilities Ltd. 14.599.258.95
Horizon Utilities Corporation 8.076.845.78
Thunder Bay Hydro Distribution  7.02
London Hydro Inc. 5.214.874.34
PowerStream Inc. 4.784.554.90
Entegrus Powerlines Inc.  4.614.534.60
Enersource Hydro Mississauga  4.39
Waterloo North Hydro Inc. 4.316.997.12
Kitchener‐Wilmot Hydro Inc. 4.155.304.43
Hydro One Brampton Networks  4.053.683.97
Veridian Connections Inc. 3.983.765.21
Oakville Hydro Electricity  3.265.725.26

Count
Average 5.702

12

Range (min, max) 3.26 to 14.59

10 10
5.549

3.68 to 9.25

5.456

3.97 to 8.95
1st & 3rd quartiles 4.13 & 5.674.54 & 6.564.47 & 5.65
Median 4.505.085.06

Medium Utilities 20132011 2012

Lakeland Power Distribution Ltd 21.7317.3711.83
Grimsby Power Incorporated 9.694.982.85
Halton Hills Hydro Inc. 5.265.154.65
Bluewater Power Distribution  4.105.36
Haldimand County Hydro Inc. 3.744.984.28
Festival Hydro Inc. 3.535.005.25
Orangeville Hydro Limited 3.154.363.32
Peterborough Distribution Inc. 2.983.712.93
Westario Power Inc. 2.623.39
Brantford Power Inc. 2.122.86

Count
Average 5.892

10

Range (min, max) 2.12 to 21.73

8 9
5.756

2.86 to 17.37

5.059

2.85 to 11.83
1st & 3rd quartiles 3.02 & 4.973.71 & 5.003.22 & 5.27
Median 3.644.984.47

Small Utilities 20132011 2012

Kenora Hydro Electric  9.608.577.15

CONFIDENTIAL Page 506



FR130 Debt Service Coverage (EBITDA Interest Coverage)

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 2.132.252.24

Count
Average 5.865

2

Range (min, max) 2.13 to 9.60

2 2
5.410

2.25 to 8.57

4.695

2.24 to 7.15
1st & 3rd quartiles 4.00 & 7.733.83 & 6.993.46 & 5.92
Median 5.875.414.69

Count
Average

24
5.795

Totals over Large, Medium and Small Utility Classes

Median 4.23

21
5.624
4.98

20
5.221
4.78

1st & 3rd quartiles 3.47 & 5.704.20 & 5.46
Range (min, max) 2.12 to 21.732.25 to 17.372.24 to 11.83

3.76 & 5.72

Notes:
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FR140 Operating Ratio (%)

Large Utilities 20132011 2012

Thunder Bay Hydro Distribution  5.96
Oakville Hydro Electricity  5.203.954.02
Horizon Utilities Corporation 5.024.943.77
Kitchener‐Wilmot Hydro Inc. 4.614.733.99
Waterloo North Hydro Inc. 4.093.453.13
London Hydro Inc. 3.743.844.03
Entegrus Powerlines Inc.  3.623.213.37
PowerStream Inc. 2.993.202.63
Veridian Connections Inc. 2.942.812.45
Enersource Hydro Mississauga  2.47
Hydro One Brampton Networks  2.191.802.02
EnWin Utilities Ltd. 1.461.501.53

Count
Average 3.691

12

Range (min, max) 1.46 to 5.96

10 10
3.343

1.50 to 4.94

3.094

1.53 to 4.03
1st & 3rd quartiles 2.82 & 4.712.90 & 3.922.49 & 3.94
Median 3.683.333.25

Medium Utilities 20132011 2012

Haldimand County Hydro Inc. 6.448.147.65
Grimsby Power Incorporated 4.635.213.54
Lakeland Power Distribution Ltd 3.883.854.10
Westario Power Inc. 3.873.20
Orangeville Hydro Limited 3.323.163.56
Bluewater Power Distribution  3.324.63
Brantford Power Inc. 2.932.57
Peterborough Distribution Inc. 2.873.474.18
Festival Hydro Inc. 2.743.262.44
Halton Hills Hydro Inc. 2.084.702.16

Count
Average 3.608

10

Range (min, max) 2.08 to 6.44

8 9
4.173

2.57 to 8.14

4.033

2.16 to 7.65
1st & 3rd quartiles 2.89 & 3.873.20 & 4.703.27 & 4.29
Median 3.323.473.83

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 7.849.897.28
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FR140 Operating Ratio (%)

Small Utilities 20132011 2012

Kenora Hydro Electric  4.364.915.60

Count
Average 6.100

2

Range (min, max) 4.36 to 7.84

2 2
7.400

4.91 to 9.89

6.440

5.60 to 7.28
1st & 3rd quartiles 5.23 & 6.976.15 & 8.646.02 & 6.86
Median 6.107.406.44

Count
Average

24
3.857

Totals over Large, Medium and Small Utility Classes

Median 3.68

21
4.085
3.47

20
3.804
3.66

1st & 3rd quartiles 2.92 & 4.622.58 & 4.12
Range (min, max) 1.46 to 7.841.50 to 9.891.53 to 7.65

3.20 & 4.73

Notes:
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FR150 Distribution Revenue per Residential Customer ($)

Large Utilities 20132011 2012

Waterloo North Hydro Inc. 359341323
Oakville Hydro Electricity  337326335
EnWin Utilities Ltd. 320308329
Horizon Utilities Corporation 297304268
Entegrus Powerlines Inc.  297289332
Veridian Connections Inc. 293330321
London Hydro Inc. 289287
Hydro One Brampton Networks  280250254
Kitchener‐Wilmot Hydro Inc. 269309259
PowerStream Inc. 265273272
Enersource Hydro Mississauga  264
Thunder Bay Hydro Distribution  224

Count
Average 291.2

12

Range (min, max) 224 to 359

9 10
301.7

250 to 341

299.2

254 to 335
1st & 3rd quartiles 268 & 303288 & 322268 & 329
Median 291306321

Medium Utilities 20132011 2012

Haldimand County Hydro Inc. 530531464
Festival Hydro Inc. 387414363
Lakeland Power Distribution Ltd 383409316
Orangeville Hydro Limited 348400312
Bluewater Power Distribution  339315
Westario Power Inc. 320271
Grimsby Power Incorporated 299331266
Halton Hills Hydro Inc. 287356287
Peterborough Distribution Inc. 268309270
Brantford Power Inc. 255272

Count
Average 341.6

10

Range (min, max) 255 to 530

8 9
365.9

271 to 531

324.1

266 to 464
1st & 3rd quartiles 290 & 375309 & 409283 & 328
Median 329356313

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 500539435
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FR150 Distribution Revenue per Residential Customer ($)

Small Utilities 20132011 2012

Kenora Hydro Electric  373353290

Count
Average 436.5

2

Range (min, max) 373 to 500

2 2
446.0

353 to 539

362.5

290 to 435
1st & 3rd quartiles 405 & 469400 & 492327 & 399
Median 437446363

Count
Average

24
324.3

Totals over Large, Medium and Small Utility Classes

Median 298

21
343.0
326

19
316.4
315

1st & 3rd quartiles 278 & 351271 & 330
Range (min, max) 224 to 530250 to 539254 to 464

289 & 356

Notes:
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FR160 Distribution Revenue per General Service Customer ($)

Large Utilities 20132011 2012

Enersource Hydro Mississauga  2,857
Oakville Hydro Electricity  2,4342,2832,222
EnWin Utilities Ltd. 2,4012,2072,427
Hydro One Brampton Networks  2,3592,2182,323
Waterloo North Hydro Inc. 2,2982,1962,064
Kitchener‐Wilmot Hydro Inc. 2,0071,9771,973
PowerStream Inc. 1,7811,8191,827
Entegrus Powerlines Inc.  1,7551,5911,695
Veridian Connections Inc. 1,6651,7231,667
Thunder Bay Hydro Distribution  1,467
London Hydro Inc. 1,4001,3231,299
Horizon Utilities Corporation 1,3601,5981,335

Count
Average 1,982.0

12

Range (min, max) 1,360 to 2,857

10 10
1,893.5

1,323 to 2,283

1,883.2

1,299 to 2,427
1st & 3rd quartiles 1,615 & 2,3691,629 & 2,2041,674 & 2,182
Median 1,8941,8981,900

Medium Utilities 20132011 2012

Festival Hydro Inc. 2,2852,2372,094
Brantford Power Inc. 2,2002,297
Bluewater Power Distribution  1,6591,527
Haldimand County Hydro Inc. 1,6191,5481,491
Halton Hills Hydro Inc. 1,5891,6441,675
Orangeville Hydro Limited 1,4381,5101,351
Peterborough Distribution Inc. 1,3751,5061,503
Westario Power Inc. 1,2521,140
Grimsby Power Incorporated 1,1851,092969
Lakeland Power Distribution Ltd 1,1841,3181,084

Count
Average 1,578.6

10

Range (min, max) 1,184 to 2,285

8 9
1,588.0

1,092 to 2,297

1,461.8

969 to 2,094
1st & 3rd quartiles 1,283 & 1,6491,318 & 1,6441,284 & 1,564
Median 1,5141,5101,497

Small Utilities 20132011 2012

Kenora Hydro Electric  1,5471,2801,115
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FR160 Distribution Revenue per General Service Customer ($)

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 1,4921,4911,462

Count
Average 1,519.5

2

Range (min, max) 1,492 to 1,547

2 2
1,385.5

1,280 to 1,491

1,288.5

1,115 to 1,462
1st & 3rd quartiles 1,506 & 1,5331,333 & 1,4381,202 & 1,375
Median 1,5191,3851,289

Count
Average

24
1,775.4

Totals over Large, Medium and Small Utility Classes

Median 1,639

21
1,714.2
1,598

20
1,655.2
1,597

1st & 3rd quartiles 1,429 & 2,2211,347 & 1,996
Range (min, max) 1,184 to 2,8571,092 to 2,297969 to 2,427

1,491 & 2,196

Notes:
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FR170 Distribution Revenue per Large Customer ($)

Large Utilities 20132011 2012

Waterloo North Hydro Inc. 622,100604,835551,497
Enersource Hydro Mississauga  595,601
Horizon Utilities Corporation 577,725588,144498,964
EnWin Utilities Ltd. 525,200522,826950,863
London Hydro Inc. 515,149533,847
Hydro One Brampton Networks  305,727309,820314,474
Veridian Connections Inc. 288,284189,895197,054
Kitchener‐Wilmot Hydro Inc. 202,732223,185182,755
PowerStream Inc. 106,76655,590109,527
Entegrus Powerlines Inc.  7,5667,2319,335

Count
Average 374,685.0

10

Range (min, max) 7,566 to 622,100

8 9
337,263.7

7,231 to 604,835

351,808.6

9,335 to 950,863
1st & 3rd quartiles 224,120 & 564,594189,895 & 533,847164,448 & 512,097
Median 410,438309,820255,764

Medium Utilities 20132011 2012

Bluewater Power Distribution  442,660430,041
Festival Hydro Inc. 148,688136,174168,184
Peterborough Distribution Inc. 116,287118,989117,405

Count
Average 235,878.3

3

Range (min, max) 116,287 to 442,660

3 2
127,581.5

118,989 to 136,174

238,543.3

117,405 to 430,041
1st & 3rd quartiles 132,488 & 295,674123,285 & 131,878142,795 & 299,113
Median 148,688127,582168,184

Count
Average

13
342,652.7

Totals over Large, Medium and Small Utility Classes

Median 305,727

11
299,139.6
223,185

11
320,918.1
197,054

1st & 3rd quartiles 148,688 & 525,200142,795 & 464,503
Range (min, max) 7,566 to 622,1007,231 to 604,8359,335 to 950,863

127,582 & 528,336

Notes:
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FR190 Return on Total Assets Less Depreciation (%)

Large Utilities 20132011 2012

EnWin Utilities Ltd. 6.0502.6284.645
London Hydro Inc. 4.4192.8742.980
Hydro One Brampton Networks  4.2534.3244.527
Enersource Hydro Mississauga  3.986
Veridian Connections Inc. 3.9383.5492.720
Waterloo North Hydro Inc. 3.8563.3224.079
Kitchener‐Wilmot Hydro Inc. 3.4493.7503.743
PowerStream Inc. 3.3363.4413.496
Horizon Utilities Corporation 3.3172.9162.391
Entegrus Powerlines Inc.  2.8492.5673.928
Oakville Hydro Electricity  2.2662.1913.118
Thunder Bay Hydro Distribution  1.266

Count
Average 3.5821

12

Range (min, max) 1.266 to 6.050

10 10
3.1562

2.191 to 4.324

3.5627

2.391 to 4.645
1st & 3rd quartiles 3.200 & 4.0532.689 & 3.5223.015 & 4.041
Median 3.6533.1193.619

Medium Utilities 20132011 2012

Halton Hills Hydro Inc. 5.9904.7244.446
Haldimand County Hydro Inc. 5.0823.3074.620
Lakeland Power Distribution Ltd 4.9324.6323.506
Westario Power Inc. 4.7194.177
Festival Hydro Inc. 4.0893.7284.506
Bluewater Power Distribution  3.7813.248
Peterborough Distribution Inc. 3.7002.0572.262
Orangeville Hydro Limited 3.5706.1883.134
Brantford Power Inc. 2.8471.462
Grimsby Power Incorporated 2.6754.3382.376

Count
Average 4.1385

10

Range (min, max) 2.675 to 5.990

8 9
3.8459

1.462 to 6.188

3.5123

2.262 to 4.620
1st & 3rd quartiles 3.602 & 4.8793.307 & 4.6322.945 & 4.461
Median 3.9354.1773.377

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 3.8453.1393.976
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FR190 Return on Total Assets Less Depreciation (%)

Small Utilities 20132011 2012

Kenora Hydro Electric  3.6352.6700.575

Count
Average 3.7400

2

Range (min, max) 3.635 to 3.845

2 2
2.9045

2.670 to 3.139

2.2755

0.575 to 3.976
1st & 3rd quartiles 3.688 & 3.7932.787 & 3.0221.426 & 3.126
Median 3.7402.9052.276

Count
Average

24
3.8271

Totals over Large, Medium and Small Utility Classes

Median 3.813

21
3.4278
3.322

20
3.4138
3.501

1st & 3rd quartiles 3.331 & 4.2952.915 & 4.171
Range (min, max) 1.266 to 6.0501.462 to 6.1880.575 to 4.645

2.670 & 4.177

Notes:
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FR200 Percent Debt (%)

Large Utilities 20132011 2012

Hydro One Brampton Networks  60.060.858.1
Veridian Connections Inc. 58.661.461.0
PowerStream Inc. 57.859.158.3
Oakville Hydro Electricity  57.258.954.6
Enersource Hydro Mississauga  55.8
Entegrus Powerlines Inc.  55.056.254.1
Waterloo North Hydro Inc. 51.651.747.9
Horizon Utilities Corporation 47.248.045.8
Kitchener‐Wilmot Hydro Inc. 41.242.443.8
Thunder Bay Hydro Distribution  39.8
London Hydro Inc. 37.239.741.4
EnWin Utilities Ltd. 36.740.041.8

Count
Average 49.84

12

Range (min, max) 36.7 to 60.0

10 10
51.82

39.7 to 61.4

50.68

41.4 to 61.0
1st & 3rd quartiles 40.9 & 57.343.8 & 59.044.3 & 57.3
Median 53.353.951.0

Medium Utilities 20132011 2012

Grimsby Power Incorporated 63.055.662.7
Festival Hydro Inc. 56.952.549.4
Peterborough Distribution Inc. 55.656.363.6
Brantford Power Inc. 54.356.2
Orangeville Hydro Limited 50.547.943.8
Bluewater Power Distribution  50.354.2
Westario Power Inc. 49.547.6
Halton Hills Hydro Inc. 46.744.446.4
Lakeland Power Distribution Ltd 29.032.227.8
Haldimand County Hydro Inc. 26.629.625.8

Count
Average 48.24

10

Range (min, max) 26.6 to 63.0

8 9
46.92

29.6 to 56.3

46.71

25.8 to 63.6
1st & 3rd quartiles 47.4 & 55.344.4 & 55.639.8 & 56.3
Median 50.447.947.9

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 63.159.861.4
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FR200 Percent Debt (%)

Small Utilities 20132011 2012

Kenora Hydro Electric  43.044.946.3

Count
Average 53.05

2

Range (min, max) 43.0 to 63.1

2 2
52.35

44.9 to 59.8

53.85

46.3 to 61.4
1st & 3rd quartiles 48.0 & 58.048.6 & 56.150.1 & 57.7
Median 53.052.453.9

Count
Average

24
49.44

Totals over Large, Medium and Small Utility Classes

Median 51.0

21
49.77
51.7

20
49.41
48.7

1st & 3rd quartiles 42.6 & 57.043.8 & 58.2
Range (min, max) 26.6 to 63.129.6 to 61.425.8 to 63.6

44.4 & 56.3

Notes:
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FR210 Fixed Charge Coverage (EBIT Interest Coverage)

Large Utilities 20132011 2012

EnWin Utilities Ltd. 8.264.213.83
Thunder Bay Hydro Distribution  6.61
Horizon Utilities Corporation 4.974.392.90
London Hydro Inc. 4.283.012.93
Waterloo North Hydro Inc. 3.123.264.38
Kitchener‐Wilmot Hydro Inc. 2.912.773.00
Hydro One Brampton Networks  2.852.732.83
Enersource Hydro Mississauga  2.69
PowerStream Inc. 2.672.262.61
Entegrus Powerlines Inc.  2.492.162.38
Veridian Connections Inc. 2.392.432.72
Oakville Hydro Electricity  1.742.171.79

Count
Average 3.748

12

Range (min, max) 1.74 to 8.26

10 10
2.939

2.16 to 4.39

2.937

1.79 to 4.38
1st & 3rd quartiles 2.62 & 4.452.30 & 3.202.63 & 2.98
Median 2.882.752.87

Medium Utilities 20132011 2012

Lakeland Power Distribution Ltd 9.234.653.64
Haldimand County Hydro Inc. 7.575.987.87
Halton Hills Hydro Inc. 4.643.613.08
Orangeville Hydro Limited 4.126.293.04
Festival Hydro Inc. 3.683.133.05
Westario Power Inc. 3.262.81
Grimsby Power Incorporated 3.214.001.88
Bluewater Power Distribution  2.652.70
Peterborough Distribution Inc. 2.081.822.34
Brantford Power Inc. 1.581.76

Count
Average 4.202

10

Range (min, max) 1.58 to 9.23

8 9
3.783

1.76 to 6.29

3.450

1.88 to 7.87
1st & 3rd quartiles 2.79 & 4.512.81 & 4.652.61 & 3.22
Median 3.473.613.05

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 5.085.424.43
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FR210 Fixed Charge Coverage (EBIT Interest Coverage)

Small Utilities 20132011 2012

Kenora Hydro Electric  4.773.431.61

Count
Average 4.925

2

Range (min, max) 4.77 to 5.08

2 2
4.425

3.43 to 5.42

3.020

1.61 to 4.43
1st & 3rd quartiles 4.85 & 5.003.93 & 4.922.31 & 3.72
Median 4.924.433.02

Count
Average

24
4.035

Totals over Large, Medium and Small Utility Classes

Median 3.24

21
3.442
3.13

20
3.151
2.92

1st & 3rd quartiles 2.66 & 4.822.55 & 3.22
Range (min, max) 1.58 to 9.231.76 to 6.291.61 to 7.87

2.43 & 4.21

Notes:
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FR220 Cash Flow/Debt

Large Utilities 20132011 2012

London Hydro Inc. 0.360.340.28
EnWin Utilities Ltd. 0.350.200.35
Thunder Bay Hydro Distribution  0.23
Kitchener‐Wilmot Hydro Inc. 0.220.230.23
Horizon Utilities Corporation 0.210.230.27
Entegrus Powerlines Inc.  0.190.210.22
Hydro One Brampton Networks  0.180.160.16
Waterloo North Hydro Inc. 0.180.210.23
Veridian Connections Inc. 0.170.150.18
Enersource Hydro Mississauga  0.16
Oakville Hydro Electricity  0.140.170.20
PowerStream Inc. 0.140.130.18

Count
Average 0.211

12

Range (min, max) 0.14 to 0.36

10 10
0.203

0.13 to 0.34

0.230

0.16 to 0.35
1st & 3rd quartiles 0.16 & 0.220.17 & 0.220.18 & 0.26
Median 0.190.210.23

Medium Utilities 20132011 2012

Haldimand County Hydro Inc. 0.410.420.46
Lakeland Power Distribution Ltd 0.330.380.39
Bluewater Power Distribution  0.300.24
Orangeville Hydro Limited 0.240.320.31
Halton Hills Hydro Inc. 0.210.210.21
Westario Power Inc. 0.170.18
Festival Hydro Inc. 0.160.200.24
Peterborough Distribution Inc. 0.150.200.11
Brantford Power Inc. 0.140.12
Grimsby Power Incorporated 0.090.170.12

Count
Average 0.220

10

Range (min, max) 0.09 to 0.41

8 9
0.244

0.12 to 0.42

0.260

0.11 to 0.46
1st & 3rd quartiles 0.15 & 0.290.18 & 0.320.19 & 0.33
Median 0.190.200.24

Small Utilities 20132011 2012

Kenora Hydro Electric  0.210.190.15
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FR220 Cash Flow/Debt

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 0.110.100.13

Count
Average 0.160

2

Range (min, max) 0.11 to 0.21

2 2
0.145

0.10 to 0.19

0.140

0.13 to 0.15
1st & 3rd quartiles 0.13 & 0.190.12 & 0.160.13 & 0.15
Median 0.160.140.14

Count
Average

24
0.210

Totals over Large, Medium and Small Utility Classes

Median 0.19

21
0.215
0.20

20
0.233
0.23

1st & 3rd quartiles 0.15 & 0.230.17 & 0.27
Range (min, max) 0.09 to 0.410.10 to 0.420.11 to 0.46

0.17 & 0.23

Notes:
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FR230 Net Income as a % of Distribution Revenue

Large Utilities 20132011 2012

EnWin Utilities Ltd. 32.5213.4220.29
Hydro One Brampton Networks  25.2927.6126.92
Waterloo North Hydro Inc. 25.2322.2126.47
Veridian Connections Inc. 23.8919.0015.53
London Hydro Inc. 21.7013.8413.39
PowerStream Inc. 21.5319.1819.88
Kitchener‐Wilmot Hydro Inc. 20.5920.2821.24
Horizon Utilities Corporation 19.3922.7315.37
Enersource Hydro Mississauga  18.88
Entegrus Powerlines Inc.  14.3512.9818.67
Oakville Hydro Electricity  13.2113.2015.42
Thunder Bay Hydro Distribution  7.91

Count
Average 20.374

12

Range (min, max) 7.91 to 32.52

10 10
18.445

12.98 to 27.61

19.318

13.39 to 26.92
1st & 3rd quartiles 17.75 & 24.2213.53 & 21.7315.44 & 21.00
Median 21.0619.0919.28

Medium Utilities 20132011 2012

Halton Hills Hydro Inc. 39.7123.8721.29
Festival Hydro Inc. 24.2919.0520.83
Haldimand County Hydro Inc. 22.1213.8218.47
Westario Power Inc. 21.6419.25
Lakeland Power Distribution Ltd 21.4917.4915.07
Peterborough Distribution Inc. 18.889.3313.03
Brantford Power Inc. 17.818.79
Orangeville Hydro Limited 15.5225.6113.56
Bluewater Power Distribution  14.5712.55
Grimsby Power Incorporated 13.9020.1710.40

Count
Average 20.993

10

Range (min, max) 13.90 to 39.71

8 9
17.487

8.79 to 25.61

15.650

10.40 to 21.29
1st & 3rd quartiles 16.09 & 22.0013.82 & 20.1712.91 & 19.06
Median 20.1819.0514.32

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 16.3112.0217.66
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FR230 Net Income as a % of Distribution Revenue

Small Utilities 20132011 2012

Kenora Hydro Electric  16.0611.382.90

Count
Average 16.185

2

Range (min, max) 16.06 to 16.31

2 2
11.700

11.38 to 12.02

10.280

2.90 to 17.66
1st & 3rd quartiles 16.12 & 16.2511.54 & 11.866.59 & 13.97
Median 16.1911.7010.28

Count
Average

24
20.283

Totals over Large, Medium and Small Utility Classes

Median 19.99

21
17.392
19.00

20
16.947
16.60

1st & 3rd quartiles 15.92 & 22.5613.52 & 20.42
Range (min, max) 7.91 to 39.718.79 to 27.612.90 to 26.92

13.20 & 20.28

Notes:
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FR240 Profitability

Large Utilities 20132011 2012

EnWin Utilities Ltd. 0.480.300.34
Hydro One Brampton Networks  0.480.510.50
Waterloo North Hydro Inc. 0.410.410.40
Enersource Hydro Mississauga  0.39
Kitchener‐Wilmot Hydro Inc. 0.370.380.41
PowerStream Inc. 0.350.340.39
Horizon Utilities Corporation 0.340.370.34
Veridian Connections Inc. 0.320.300.31
London Hydro Inc. 0.320.230.25
Entegrus Powerlines Inc.  0.320.290.32
Oakville Hydro Electricity  0.290.370.34
Thunder Bay Hydro Distribution  0.17

Count
Average 0.353

12

Range (min, max) 0.17 to 0.48

10 10
0.350

0.23 to 0.51

0.360

0.25 to 0.50
1st & 3rd quartiles 0.32 & 0.400.30 & 0.380.32 & 0.40
Median 0.340.360.34

Medium Utilities 20132011 2012

Festival Hydro Inc. 0.440.360.41
Halton Hills Hydro Inc. 0.400.380.39
Peterborough Distribution Inc. 0.360.290.37
Haldimand County Hydro Inc. 0.330.220.30
Grimsby Power Incorporated 0.310.380.20
Lakeland Power Distribution Ltd 0.280.260.21
Westario Power Inc. 0.280.30
Brantford Power Inc. 0.260.26
Orangeville Hydro Limited 0.250.370.27
Bluewater Power Distribution  0.200.25

Count
Average 0.311

10

Range (min, max) 0.20 to 0.44

8 9
0.313

0.22 to 0.38

0.300

0.20 to 0.41
1st & 3rd quartiles 0.27 & 0.350.26 & 0.370.24 & 0.38
Median 0.300.300.28

Small Utilities 20132011 2012

Kenora Hydro Electric  0.220.160.09
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FR240 Profitability

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 0.200.230.24

Count
Average 0.210

2

Range (min, max) 0.20 to 0.22

2 2
0.195

0.16 to 0.23

0.165

0.09 to 0.24
1st & 3rd quartiles 0.21 & 0.220.18 & 0.210.13 & 0.20
Median 0.210.200.16

Count
Average

24
0.324

Totals over Large, Medium and Small Utility Classes

Median 0.32

21
0.320
0.30

20
0.317
0.33

1st & 3rd quartiles 0.28 & 0.380.25 & 0.39
Range (min, max) 0.17 to 0.480.16 to 0.510.09 to 0.50

0.26 & 0.37

Notes:
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FR250 Return on Equity (%)

Large Utilities 20132011 2012

EnWin Utilities Ltd. 13.916.6410.61
Hydro One Brampton Networks  13.6213.6913.30
Veridian Connections Inc. 12.3912.859.64
PowerStream Inc. 9.899.419.92
Waterloo North Hydro Inc. 9.878.6610.07
London Hydro Inc. 9.856.616.33
Horizon Utilities Corporation 9.4211.787.91
Entegrus Powerlines Inc.  8.837.9010.39
Enersource Hydro Mississauga  8.77
Kitchener‐Wilmot Hydro Inc. 6.887.527.41
Oakville Hydro Electricity  6.216.227.42
Thunder Bay Hydro Distribution  2.50

Count
Average 9.345

12

Range (min, max) 2.50 to 13.91

10 10
9.128

6.22 to 13.69

9.300

6.33 to 13.30
1st & 3rd quartiles 8.29 & 10.526.86 & 11.197.54 & 10.31
Median 9.638.289.78

Medium Utilities 20132011 2012

Halton Hills Hydro Inc. 13.4610.138.53
Bluewater Power Distribution  11.589.99
Festival Hydro Inc. 10.909.1010.32
Orangeville Hydro Limited 9.4514.826.86
Peterborough Distribution Inc. 9.155.366.43
Haldimand County Hydro Inc. 8.815.756.94
Westario Power Inc. 8.036.51
Lakeland Power Distribution Ltd 7.797.355.47
Brantford Power Inc. 7.203.83
Grimsby Power Incorporated 7.0012.265.56

Count
Average 9.337

10

Range (min, max) 7.00 to 13.46

8 9
8.346

3.83 to 14.82

7.513

5.47 to 10.32
1st & 3rd quartiles 7.85 & 10.545.75 & 10.136.21 & 8.89
Median 8.987.356.90

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 10.347.9010.20
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FR250 Return on Equity (%)

Small Utilities 20132011 2012

Kenora Hydro Electric  7.385.641.28

Count
Average 8.860

2

Range (min, max) 7.38 to 10.34

2 2
6.770

5.64 to 7.90

5.740

1.28 to 10.20
1st & 3rd quartiles 8.12 & 9.606.21 & 7.343.51 & 7.97
Median 8.866.775.74

Count
Average

24
9.301

Totals over Large, Medium and Small Utility Classes

Median 9.28

21
8.568
7.90

20
8.229
8.22

1st & 3rd quartiles 7.69 & 10.486.75 & 10.11
Range (min, max) 2.50 to 13.913.83 to 14.821.28 to 13.30

6.51 & 10.13

Notes:
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FR260 Free Operating Cash Flow Plus Interest Over Interest

Large Utilities 20132011 2012

Oakville Hydro Electricity  1.321.60‐1.89
EnWin Utilities Ltd. 1.03‐2.282.36
London Hydro Inc. 0.86‐0.20‐0.39
Veridian Connections Inc. 0.560.72‐0.74
Enersource Hydro Mississauga  0.15
Kitchener‐Wilmot Hydro Inc. ‐0.35‐0.190.06
Entegrus Powerlines Inc.  ‐0.43‐1.511.51
PowerStream Inc. ‐1.28‐0.52‐1.36
Horizon Utilities Corporation ‐1.49‐1.350.40
Hydro One Brampton Networks  ‐2.12‐1.50‐1.12
Waterloo North Hydro Inc. ‐2.23‐2.55‐9.54
Thunder Bay Hydro Distribution  ‐12.48

Count
Average ‐1.372

12

Range (min, max) ‐12.48 to 1.32

10 10
‐0.778

‐2.55 to 1.60

‐1.071

‐9.54 to 2.36
1st & 3rd quartiles ‐1.65 & 0.63‐1.51 & ‐0.19‐1.30 & 0.32
Median ‐0.39‐0.94‐0.56

Medium Utilities 20132011 2012

Bluewater Power Distribution  1.90‐0.16
Lakeland Power Distribution Ltd 1.66‐12.63‐2.84
Brantford Power Inc. 1.590.97
Westario Power Inc. 0.760.12
Peterborough Distribution Inc. 0.451.03‐0.21
Festival Hydro Inc. ‐3.73‐7.710.68
Orangeville Hydro Limited ‐3.850.970.43
Halton Hills Hydro Inc. ‐4.70‐3.49‐1.01
Haldimand County Hydro Inc. ‐6.30‐8.18‐0.20
Grimsby Power Incorporated ‐9.080.950.88

Count
Average ‐2.130

10

Range (min, max) ‐9.08 to 1.90

8 9
‐3.108

‐12.63 to 1.03

‐0.304

‐2.84 to 0.88
1st & 3rd quartiles ‐4.49 & 1.39‐7.71 & 0.97‐0.41 & 0.49
Median ‐1.640.12‐0.18

Small Utilities 20132011 2012

Kenora Hydro Electric  4.74‐0.931.27
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FR260 Free Operating Cash Flow Plus Interest Over Interest

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 1.86‐1.871.79

Count
Average 3.300

2

Range (min, max) 1.86 to 4.74

2 2
‐1.400

‐1.87 to ‐0.93

1.530

1.27 to 1.79
1st & 3rd quartiles 2.58 & 4.02‐1.64 & ‐1.171.40 & 1.66
Median 3.30‐1.401.53

Count
Average

24
‐1.298

Totals over Large, Medium and Small Utility Classes

Median ‐0.10

21
‐1.836
‐0.93

20
‐0.504
‐0.18

1st & 3rd quartiles ‐2.61 & 1.10‐1.04 & 0.73
Range (min, max) ‐12.48 to 4.74‐12.63 to 1.60‐9.54 to 2.36

‐2.28 & 0.72

Notes:
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FR270 Debt Over EBIT

Large Utilities 20132011 2012

Thunder Bay Hydro Distribution  12.10
Oakville Hydro Electricity  9.698.267.46
Veridian Connections Inc. 8.577.858.01
PowerStream Inc. 8.568.557.19
Enersource Hydro Mississauga  6.95
Waterloo North Hydro Inc. 6.606.736.02
Entegrus Powerlines Inc.  6.257.246.62
Hydro One Brampton Networks  5.806.175.65
Kitchener‐Wilmot Hydro Inc. 5.645.245.44
Horizon Utilities Corporation 5.474.764.90
London Hydro Inc. 4.085.885.91
EnWin Utilities Ltd. 2.824.514.06

Count
Average 6.878

12

Range (min, max) 2.82 to 12.10

10 10
6.519

4.51 to 8.55

6.126

4.06 to 8.01
1st & 3rd quartiles 5.60 & 8.565.40 & 7.705.49 & 7.05
Median 6.436.455.97

Medium Utilities 20132011 2012

Brantford Power Inc. 11.2411.27
Grimsby Power Incorporated 10.725.4615.36
Westario Power Inc. 9.319.00
Peterborough Distribution Inc. 7.127.859.43
Orangeville Hydro Limited 6.704.275.72
Festival Hydro Inc. 6.656.354.81
Halton Hills Hydro Inc. 6.444.895.60
Bluewater Power Distribution  6.226.06
Lakeland Power Distribution Ltd 3.974.404.98
Haldimand County Hydro Inc. 2.794.533.12

Count
Average 7.116

10

Range (min, max) 2.79 to 11.24

8 9
6.447

4.27 to 11.27

6.885

3.12 to 15.36
1st & 3rd quartiles 6.27 & 8.764.53 & 7.854.94 & 6.91
Median 6.675.465.66

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 13.169.8211.71
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FR270 Debt Over EBIT

Small Utilities 20132011 2012

Kenora Hydro Electric  7.459.9621.31

Count
Average 10.305

2

Range (min, max) 7.45 to 13.16

2 2
9.890

9.82 to 9.96

16.510

11.71 to 21.31
1st & 3rd quartiles 8.88 & 11.739.86 & 9.9314.11 & 18.91
Median 10.319.8916.51

Count
Average

24
7.263

Totals over Large, Medium and Small Utility Classes

Median 6.67

21
6.809
6.35

20
7.468
5.97

1st & 3rd quartiles 5.76 & 8.765.32 & 7.60
Range (min, max) 2.79 to 13.164.27 to 11.273.12 to 21.31

4.89 & 8.26

Notes:
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FR280 Return on Assets (%)

Large Utilities 20132011 2012

EnWin Utilities Ltd. 6.833.103.09
Enersource Hydro Mississauga  4.72
Horizon Utilities Corporation 4.535.722.14
PowerStream Inc. 3.744.112.27
London Hydro Inc. 3.232.022.06
Hydro One Brampton Networks  2.752.802.84
Waterloo North Hydro Inc. 2.642.282.80
Kitchener‐Wilmot Hydro Inc. 2.582.812.81
Veridian Connections Inc. 2.452.251.70
Entegrus Powerlines Inc.  2.201.992.96
Oakville Hydro Electricity  1.741.702.11
Thunder Bay Hydro Distribution  0.78

Count
Average 3.183

12

Range (min, max) 0.78 to 6.83

10 10
2.878

1.70 to 5.72

2.478

1.70 to 3.09
1st & 3rd quartiles 2.39 & 3.942.08 & 3.032.12 & 2.83
Median 2.692.542.54

Medium Utilities 20132011 2012

Halton Hills Hydro Inc. 5.123.923.74
Haldimand County Hydro Inc. 4.382.803.84
Lakeland Power Distribution Ltd 4.003.692.77
Westario Power Inc. 3.973.42
Bluewater Power Distribution  3.102.03
Grimsby Power Incorporated 3.105.131.41
Peterborough Distribution Inc. 2.871.652.22
Brantford Power Inc. 2.861.48
Festival Hydro Inc. 2.562.222.53
Orangeville Hydro Limited 2.494.632.03

Count
Average 3.445

10

Range (min, max) 2.49 to 5.12

8 9
3.216

1.48 to 5.13

2.571

1.41 to 3.84
1st & 3rd quartiles 2.86 & 3.992.22 & 3.922.03 & 3.02
Median 3.103.422.37

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 3.622.874.01
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FR280 Return on Assets (%)

Small Utilities 20132011 2012

Kenora Hydro Electric  2.721.980.46

Count
Average 3.170

2

Range (min, max) 2.72 to 3.62

2 2
2.425

1.98 to 2.87

2.235

0.46 to 4.01
1st & 3rd quartiles 2.94 & 3.402.20 & 2.651.34 & 3.12
Median 3.172.432.23

Count
Average

24
3.291

Totals over Large, Medium and Small Utility Classes

Median 2.99

21
2.980
2.80

20
2.491
2.40

1st & 3rd quartiles 2.57 & 3.982.05 & 2.87
Range (min, max) 0.78 to 6.831.48 to 5.720.46 to 4.01

2.02 & 3.69

Notes:
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FR290 Return on Capital Employed (%)

Large Utilities 20132011 2012

EnWin Utilities Ltd. 9.554.416.34
London Hydro Inc. 6.194.013.72
Hydro One Brampton Networks  5.455.495.57
Horizon Utilities Corporation 5.346.854.41
Veridian Connections Inc. 5.134.963.76
Waterloo North Hydro Inc. 4.784.185.25
Entegrus Powerlines Inc.  4.473.935.38
Kitchener‐Wilmot Hydro Inc. 4.304.824.71
PowerStream Inc. 4.173.954.14
Enersource Hydro Mississauga  4.10
Oakville Hydro Electricity  2.932.813.03
Thunder Bay Hydro Distribution  1.55

Count
Average 4.830

12

Range (min, max) 1.55 to 9.55

10 10
4.541

2.81 to 6.85

4.631

3.03 to 6.34
1st & 3rd quartiles 4.15 & 5.363.97 & 4.923.85 & 5.35
Median 4.634.304.56

Medium Utilities 20132011 2012

Haldimand County Hydro Inc. 7.184.585.62
Halton Hills Hydro Inc. 6.665.364.71
Bluewater Power Distribution  6.254.89
Lakeland Power Distribution Ltd 5.534.983.95
Orangeville Hydro Limited 4.999.304.08
Festival Hydro Inc. 4.694.335.22
Peterborough Distribution Inc. 4.142.512.52
Westario Power Inc. 4.113.44
Brantford Power Inc. 3.932.03
Grimsby Power Incorporated 2.695.822.15

Count
Average 5.017

10

Range (min, max) 2.69 to 7.18

8 9
4.706

2.03 to 9.30

4.143

2.15 to 5.62
1st & 3rd quartiles 4.12 & 6.073.44 & 5.363.59 & 4.97
Median 4.844.584.40

Small Utilities 20132011 2012

Kenora Hydro Electric  4.553.340.75

CONFIDENTIAL Page 535



FR290 Return on Capital Employed (%)

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 3.853.304.48

Count
Average 4.200

2

Range (min, max) 3.85 to 4.55

2 2
3.320

3.30 to 3.34

2.615

0.75 to 4.48
1st & 3rd quartiles 4.02 & 4.373.31 & 3.331.68 & 3.54
Median 4.203.322.61

Count
Average

24
4.855

Totals over Large, Medium and Small Utility Classes

Median 4.62

21
4.495
4.33

20
4.234
4.44

1st & 3rd quartiles 4.11 & 5.473.75 & 5.23
Range (min, max) 1.55 to 9.552.03 to 9.300.75 to 6.34

3.44 & 4.98

Notes:
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FR300 Operating Margin (%)

Large Utilities 20132011 2012

EnWin Utilities Ltd. 8.715.586.70
Waterloo North Hydro Inc. 7.437.447.41
Hydro One Brampton Networks  6.777.087.19
Kitchener‐Wilmot Hydro Inc. 6.607.607.83
Veridian Connections Inc. 6.355.345.16
Horizon Utilities Corporation 5.897.176.16
Enersource Hydro Mississauga  5.43
Oakville Hydro Electricity  5.235.866.32
PowerStream Inc. 5.195.596.57
Entegrus Powerlines Inc.  5.135.365.96
London Hydro Inc. 5.023.834.15
Thunder Bay Hydro Distribution  3.00

Count
Average 5.896

12

Range (min, max) 3.00 to 8.71

10 10
6.085

3.83 to 7.60

6.345

4.15 to 7.83
1st & 3rd quartiles 5.18 & 6.645.41 & 7.156.01 & 7.06
Median 5.665.736.44

Medium Utilities 20132011 2012

Haldimand County Hydro Inc. 8.015.917.18
Festival Hydro Inc. 6.636.036.39
Halton Hills Hydro Inc. 6.147.146.52
Grimsby Power Incorporated 5.657.633.66
Peterborough Distribution Inc. 5.446.106.34
Westario Power Inc. 5.315.39
Lakeland Power Distribution Ltd 5.075.994.72
Orangeville Hydro Limited 4.467.764.85
Bluewater Power Distribution  3.735.67
Brantford Power Inc. 3.483.78

Count
Average 5.392

10

Range (min, max) 3.48 to 8.01

8 9
6.192

3.78 to 7.76

5.666

3.66 to 7.18
1st & 3rd quartiles 4.61 & 6.025.91 & 7.144.82 & 6.42
Median 5.386.036.01

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 4.664.595.53
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FR300 Operating Margin (%)

Small Utilities 20132011 2012

Kenora Hydro Electric  4.513.721.88

Count
Average 4.585

2

Range (min, max) 4.51 to 4.66

2 2
4.155

3.72 to 4.59

3.705

1.88 to 5.53
1st & 3rd quartiles 4.55 & 4.623.93 & 4.372.80 & 4.62
Median 4.594.153.71

Count
Average

24
5.577

Totals over Large, Medium and Small Utility Classes

Median 5.37

21
5.947
5.91

20
5.810
6.24

1st & 3rd quartiles 4.93 & 6.415.08 & 6.60
Range (min, max) 3.00 to 8.713.72 to 7.761.88 to 7.83

5.36 & 7.14

Notes:
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FR310 Net Margin (%)

Large Utilities 20132011 2012

EnWin Utilities Ltd. 5.882.504.03
Waterloo North Hydro Inc. 4.554.124.88
Veridian Connections Inc. 3.933.382.55
Kitchener‐Wilmot Hydro Inc. 3.654.074.04
Hydro One Brampton Networks  3.573.863.89
London Hydro Inc. 3.422.262.21
Horizon Utilities Corporation 3.404.352.82
PowerStream Inc. 3.213.123.35
Enersource Hydro Mississauga  2.62
Oakville Hydro Electricity  2.362.422.91
Entegrus Powerlines Inc.  2.322.153.22
Thunder Bay Hydro Distribution  1.24

Count
Average 3.346

12

Range (min, max) 1.24 to 5.88

10 10
3.223

2.15 to 4.35

3.390

2.21 to 4.88
1st & 3rd quartiles 2.55 & 3.722.44 & 4.022.84 & 4.00
Median 3.413.253.29

Medium Utilities 20132011 2012

Halton Hills Hydro Inc. 6.084.433.59
Haldimand County Hydro Inc. 5.423.654.47
Lakeland Power Distribution Ltd 4.113.852.96
Westario Power Inc. 4.053.48
Festival Hydro Inc. 3.633.163.25
Peterborough Distribution Inc. 2.831.772.21
Orangeville Hydro Limited 2.765.342.45
Bluewater Power Distribution  2.662.91
Grimsby Power Incorporated 2.564.081.86
Brantford Power Inc. 2.381.27

Count
Average 3.648

10

Range (min, max) 2.38 to 6.08

8 9
3.448

1.27 to 5.34

2.963

1.86 to 4.47
1st & 3rd quartiles 2.69 & 4.093.16 & 4.082.39 & 3.33
Median 3.233.652.94

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 3.332.943.90
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FR310 Net Margin (%)

Small Utilities 20132011 2012

Kenora Hydro Electric  3.292.570.59

Count
Average 3.310

2

Range (min, max) 3.29 to 3.33

2 2
2.755

2.57 to 2.94

2.245

0.59 to 3.90
1st & 3rd quartiles 3.30 & 3.322.66 & 2.851.42 & 3.07
Median 3.312.752.25

Count
Average

24
3.469

Totals over Large, Medium and Small Utility Classes

Median 3.36

21
3.275
3.38

20
3.105
3.09

1st & 3rd quartiles 2.65 & 3.962.52 & 3.89
Range (min, max) 1.24 to 6.081.27 to 5.340.59 to 4.88

2.50 & 4.07

Notes:

CONFIDENTIAL Page 540



FR320 Interest Coverage Ratio

Large Utilities 20132011 2012

EnWin Utilities Ltd. 8.264.213.83
Thunder Bay Hydro Distribution  7.32
Horizon Utilities Corporation 4.974.392.90
London Hydro Inc. 4.283.012.93
Waterloo North Hydro Inc. 3.123.204.38
Kitchener‐Wilmot Hydro Inc. 2.912.773.00
Veridian Connections Inc. 2.902.432.72
Hydro One Brampton Networks  2.852.732.83
Enersource Hydro Mississauga  2.69
PowerStream Inc. 2.672.252.61
Entegrus Powerlines Inc.  2.492.402.56
Oakville Hydro Electricity  1.741.881.79

Count
Average 3.850

12

Range (min, max) 1.74 to 8.26

10 10
2.927

1.88 to 4.39

2.955

1.79 to 4.38
1st & 3rd quartiles 2.68 & 4.452.41 & 3.162.63 & 2.98
Median 2.902.752.87

Medium Utilities 20132011 2012

Lakeland Power Distribution Ltd 8.644.924.10
Haldimand County Hydro Inc. 7.575.987.87
Halton Hills Hydro Inc. 4.643.613.08
Orangeville Hydro Limited 4.126.293.03
Festival Hydro Inc. 3.683.133.05
Westario Power Inc. 3.262.81
Grimsby Power Incorporated 3.134.001.88
Bluewater Power Distribution  2.652.70
Peterborough Distribution Inc. 2.082.052.34
Brantford Power Inc. 1.581.76

Count
Average 4.135

10

Range (min, max) 1.58 to 8.64

8 9
3.839

1.76 to 6.29

3.506

1.88 to 7.87
1st & 3rd quartiles 2.77 & 4.512.81 & 4.922.61 & 3.33
Median 3.473.613.04

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 5.674.404.71
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FR320 Interest Coverage Ratio

Small Utilities 20132011 2012

Kenora Hydro Electric  4.773.431.61

Count
Average 5.220

2

Range (min, max) 4.77 to 5.67

2 2
3.915

3.43 to 4.40

3.160

1.61 to 4.71
1st & 3rd quartiles 4.99 & 5.443.67 & 4.162.39 & 3.94
Median 5.223.923.16

Count
Average

24
4.083

Totals over Large, Medium and Small Utility Classes

Median 3.20

21
3.412
3.13

20
3.196
2.92

1st & 3rd quartiles 2.68 & 4.822.59 & 3.27
Range (min, max) 1.58 to 8.641.76 to 6.291.61 to 7.87

2.43 & 4.21

Notes:
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ER010 System Unit Cost of Power ($)

Large Utilities 20132011 2012

London Hydro Inc. 0.1020.094
Oakville Hydro Electricity  0.1020.0940.087
PowerStream Inc. 0.1010.0910.086
Hydro One Brampton Networks  0.1010.0900.087
Kitchener‐Wilmot Hydro Inc. 0.1000.0900.086
Horizon Utilities Corporation 0.1000.0920.087
Thunder Bay Hydro Distribution  0.099
Entegrus Powerlines Inc.  0.0990.0910.086
Waterloo North Hydro Inc. 0.0980.0900.084
Enersource Hydro Mississauga  0.095
Veridian Connections Inc. 0.0930.0910.089
EnWin Utilities Ltd. 0.0870.0830.082

Count
Average 0.0981

12

Range (min, max) 0.087 to 0.102

9 10
0.0906

0.083 to 0.094

0.0860

0.082 to 0.089
1st & 3rd quartiles 0.098 & 0.1010.090 & 0.0920.086 & 0.087
Median 0.1000.0910.086

Medium Utilities 20132011 2012

Festival Hydro Inc. 0.1020.0910.088
Lakeland Power Distribution Ltd 0.1020.0930.085
Haldimand County Hydro Inc. 0.1010.0910.090
Orangeville Hydro Limited 0.1000.0900.085
Peterborough Distribution Inc. 0.1000.0840.081
Halton Hills Hydro Inc. 0.0970.0890.087
Grimsby Power Incorporated 0.0970.0890.083
Westario Power Inc. 0.0950.087
Bluewater Power Distribution  0.0860.058
Brantford Power Inc. 0.0820.075

Count
Average 0.0962

10

Range (min, max) 0.082 to 0.102

8 9
0.0877

0.075 to 0.093

0.0821

0.058 to 0.090
1st & 3rd quartiles 0.096 & 0.1010.087 & 0.0910.083 & 0.087
Median 0.0980.0890.085

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 0.0860.0810.081
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ER010 System Unit Cost of Power ($)

Small Utilities 20132011 2012

Kenora Hydro Electric  0.0610.0550.083

Count
Average 0.0735

2

Range (min, max) 0.061 to 0.086

2 2
0.0680

0.055 to 0.081

0.0820

0.081 to 0.083
1st & 3rd quartiles 0.067 & 0.0800.062 & 0.0750.081 & 0.083
Median 0.0730.0680.082

Count
Average

24
0.0953

Totals over Large, Medium and Small Utility Classes

Median 0.099

21
0.0872
0.090

19
0.0839
0.086

1st & 3rd quartiles 0.095 & 0.1010.083 & 0.087
Range (min, max) 0.061 to 0.1020.055 to 0.0940.058 to 0.090

0.087 & 0.091

Notes:
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ER020 Controllable Expense per Customer ($)

Large Utilities 20132011 2012

EnWin Utilities Ltd. 274.28269.52258.74
Oakville Hydro Electricity  264.58209.93200.47
Thunder Bay Hydro Distribution  261.95
Waterloo North Hydro Inc. 234.46195.55179.70
Entegrus Powerlines Inc.  233.09212.92245.06
PowerStream Inc. 229.87233.14181.67
Horizon Utilities Corporation 223.94209.30166.67
Enersource Hydro Mississauga  223.04
Veridian Connections Inc. 213.90206.01169.34
London Hydro Inc. 204.30203.20200.62
Kitchener‐Wilmot Hydro Inc. 180.72183.35151.26
Hydro One Brampton Networks  158.06137.85158.03

Count
Average 225.183

12

Range (min, max) 158.06 to 274.28

10 10
206.077

137.85 to 269.52

191.156

151.26 to 258.74
1st & 3rd quartiles 211.50 & 241.33197.46 & 212.17167.34 & 200.58
Median 226.91207.65180.69

Medium Utilities 20132011 2012

Lakeland Power Distribution Ltd 344.49320.96287.47
Haldimand County Hydro Inc. 338.35385.29337.51
Bluewater Power Distribution  334.82297.10
Orangeville Hydro Limited 285.75269.11245.93
Festival Hydro Inc. 271.06249.91184.76
Westario Power Inc. 258.10199.69
Grimsby Power Incorporated 249.50276.91198.89
Brantford Power Inc. 236.54213.18
Halton Hills Hydro Inc. 230.40224.59221.13
Peterborough Distribution Inc. 216.37196.24210.10

Count
Average 276.538

10

Range (min, max) 216.37 to 344.49

8 9
259.542

196.24 to 385.29

247.861

184.76 to 337.51
1st & 3rd quartiles 239.78 & 322.55213.18 & 276.91207.30 & 289.88
Median 264.58249.91233.53

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 498.57521.77420.37

CONFIDENTIAL Page 545



ER020 Controllable Expense per Customer ($)

Small Utilities 20132011 2012

Kenora Hydro Electric  363.32354.59384.46

Count
Average 430.945

2

Range (min, max) 363.32 to 498.57

2 2
438.180

354.59 to 521.77

402.415

384.46 to 420.37
1st & 3rd quartiles 397.13 & 464.76396.38 & 479.97393.43 & 411.39
Median 430.95438.18402.41

Count
Average

24
263.728

Totals over Large, Medium and Small Utility Classes

Median 243.02

21
251.096
213.18

20
234.964
205.36

1st & 3rd quartiles 223.72 & 277.15181.18 & 265.92
Range (min, max) 158.06 to 498.57137.85 to 521.77151.26 to 420.37

203.20 & 269.52

Notes:
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ER030 Controllable Expense per MWh Sold ($)

Large Utilities 20132011 2012

Thunder Bay Hydro Distribution  13.87
Oakville Hydro Electricity  11.148.758.40
Horizon Utilities Corporation 11.0610.148.16
Entegrus Powerlines Inc.  10.099.209.28
Veridian Connections Inc. 9.819.187.65
PowerStream Inc. 9.559.487.27
London Hydro Inc. 9.379.11
EnWin Utilities Ltd. 8.759.369.75
Kitchener‐Wilmot Hydro Inc. 8.718.687.11
Waterloo North Hydro Inc. 8.516.916.29
Hydro One Brampton Networks  5.824.905.53
Enersource Hydro Mississauga  5.81

Count
Average 9.374

12

Range (min, max) 5.81 to 13.87

9 10
8.571

4.90 to 10.14

7.716

5.53 to 9.75
1st & 3rd quartiles 8.66 & 10.338.70 & 9.327.11 & 8.40
Median 9.469.157.65

Medium Utilities 20132011 2012

Haldimand County Hydro Inc. 17.6020.0317.16
Lakeland Power Distribution Ltd 16.1915.1013.49
Grimsby Power Incorporated 15.1116.1511.32
Westario Power Inc. 13.4610.67
Orangeville Hydro Limited 13.4112.6210.80
Bluewater Power Distribution  12.0910.47
Halton Hills Hydro Inc. 10.099.789.61
Peterborough Distribution Inc. 9.788.808.37
Brantford Power Inc. 9.127.94
Festival Hydro Inc. 8.397.466.35

Count
Average 12.524

10

Range (min, max) 8.39 to 17.60

8 9
12.061

7.46 to 20.03

10.946

6.35 to 17.16
1st & 3rd quartiles 9.86 & 14.708.80 & 15.109.30 & 11.87
Median 12.7510.6710.64

Small Utilities 20132011 2012

Kenora Hydro Electric  17.7319.0819.18
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ER030 Controllable Expense per MWh Sold ($)

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 17.0720.2215.87

Count
Average 17.400

2

Range (min, max) 17.07 to 17.73

2 2
19.650

19.08 to 20.22

17.525

15.87 to 19.18
1st & 3rd quartiles 17.23 & 17.5719.36 & 19.9316.70 & 18.36
Median 17.4019.6517.53

Count
Average

24
11.355

Totals over Large, Medium and Small Utility Classes

Median 10.09

21
11.122
9.36

19
10.108
9.28

1st & 3rd quartiles 9.03 & 13.577.46 & 11.06
Range (min, max) 5.81 to 17.734.90 to 20.225.53 to 19.18

8.75 & 12.62

Notes:
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ER040 Operating & Maintenance Expense per Customer ($)

Large Utilities 20132011 2012

Oakville Hydro Electricity  161.28113.95108.99
Thunder Bay Hydro Distribution  140.57
Waterloo North Hydro Inc. 136.69107.1892.25
Horizon Utilities Corporation 124.26116.8982.78
Kitchener‐Wilmot Hydro Inc. 116.45112.8492.25
Enersource Hydro Mississauga  105.51
Entegrus Powerlines Inc.  104.3985.3797.63
London Hydro Inc. 100.3996.8996.83
PowerStream Inc. 89.3089.5971.45
Veridian Connections Inc. 75.3173.5161.39
Hydro One Brampton Networks  70.8553.7559.17
EnWin Utilities Ltd. 49.4445.5643.33

Count
Average 106.203

12

Range (min, max) 49.44 to 161.28

10 10
89.553

45.56 to 116.89

80.607

43.33 to 108.99
1st & 3rd quartiles 85.80 & 127.3676.48 & 111.4263.91 & 95.68
Median 104.9593.2487.51

Medium Utilities 20132011 2012

Haldimand County Hydro Inc. 179.34208.19192.95
Lakeland Power Distribution Ltd 111.26103.7199.68
Festival Hydro Inc. 111.25123.5477.04
Bluewater Power Distribution  101.49105.79
Grimsby Power Incorporated 97.70107.7566.00
Westario Power Inc. 95.7670.82
Brantford Power Inc. 93.7779.01
Orangeville Hydro Limited 88.5280.8085.78
Peterborough Distribution Inc. 79.7985.84108.12
Halton Hills Hydro Inc. 58.11126.9856.37

Count
Average 101.699

10

Range (min, max) 58.11 to 179.34

8 9
109.627

70.82 to 208.19

98.966

56.37 to 192.95
1st & 3rd quartiles 89.83 & 108.8180.80 & 123.5474.28 & 106.37
Median 96.73103.7192.73

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 270.64297.68211.99
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ER040 Operating & Maintenance Expense per Customer ($)

Small Utilities 20132011 2012

Kenora Hydro Electric  117.21111.43119.74

Count
Average 193.925

2

Range (min, max) 117.21 to 270.64

2 2
204.555

111.43 to 297.68

165.865

119.74 to 211.99
1st & 3rd quartiles 155.56 & 232.28157.99 & 251.12142.81 & 188.93
Median 193.92204.55165.87

Count
Average

24
111.637

Totals over Large, Medium and Small Utility Classes

Median 102.94

21
109.109
103.71

20
96.477
92.25

1st & 3rd quartiles 89.10 & 118.9770.09 & 106.37
Range (min, max) 49.44 to 270.6445.56 to 297.6843.33 to 211.99

80.80 & 113.95

Notes:

CONFIDENTIAL Page 550



ER050 Operating & Maintenance Expense per MWh Sold ($)

Large Utilities 20132011 2012

Thunder Bay Hydro Distribution  7.44
Oakville Hydro Electricity  6.794.754.57
Horizon Utilities Corporation 6.145.664.05
Kitchener‐Wilmot Hydro Inc. 5.615.344.34
Waterloo North Hydro Inc. 4.963.793.23
London Hydro Inc. 4.614.34
Entegrus Powerlines Inc.  4.523.693.70
PowerStream Inc. 3.713.642.86
Veridian Connections Inc. 3.453.282.77
Enersource Hydro Mississauga  2.75
Hydro One Brampton Networks  2.611.912.07
EnWin Utilities Ltd. 1.581.581.63

Count
Average 4.514

12

Range (min, max) 1.58 to 7.44

9 10
3.798

1.58 to 5.66

3.247

1.63 to 4.57
1st & 3rd quartiles 3.28 & 5.743.37 & 4.652.77 & 4.05
Median 4.563.743.23

Medium Utilities 20132011 2012

Haldimand County Hydro Inc. 9.3310.829.81
Grimsby Power Incorporated 5.926.283.76
Lakeland Power Distribution Ltd 5.234.884.68
Westario Power Inc. 5.003.78
Orangeville Hydro Limited 4.153.793.77
Bluewater Power Distribution  3.673.73
Peterborough Distribution Inc. 3.613.854.31
Brantford Power Inc. 3.612.94
Festival Hydro Inc. 3.443.692.65
Halton Hills Hydro Inc. 2.555.532.45

Count
Average 4.651

10

Range (min, max) 2.55 to 9.33

8 9
5.062

2.94 to 10.82

4.395

2.45 to 9.81
1st & 3rd quartiles 3.61 & 5.173.78 & 5.533.46 & 4.40
Median 3.913.853.76

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 9.2711.538.00
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ER050 Operating & Maintenance Expense per MWh Sold ($)

Small Utilities 20132011 2012

Kenora Hydro Electric  5.725.995.98

Count
Average 7.495

2

Range (min, max) 5.72 to 9.27

2 2
8.760

5.99 to 11.53

6.990

5.98 to 8.00
1st & 3rd quartiles 6.61 & 8.387.38 & 10.156.48 & 7.50
Median 7.498.766.99

Count
Average

24
4.820

Totals over Large, Medium and Small Utility Classes

Median 4.56

21
4.812
3.85

19
4.124
3.76

1st & 3rd quartiles 3.57 & 5.772.82 & 4.45
Range (min, max) 1.58 to 9.331.58 to 11.531.63 to 9.81

3.69 & 5.53

Notes:
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ER060 Billing and Collection Expense per Customer ($)

Large Utilities 20132011 2012

Entegrus Powerlines Inc.  61.2660.1272.68
Veridian Connections Inc. 55.1856.3546.49
Waterloo North Hydro Inc. 48.5852.7041.97
PowerStream Inc. 40.9642.8237.26
Enersource Hydro Mississauga  40.54
Thunder Bay Hydro Distribution  39.98
Hydro One Brampton Networks  36.5737.9238.54
Kitchener‐Wilmot Hydro Inc. 36.0037.8132.40
Horizon Utilities Corporation 34.8838.0034.99
Oakville Hydro Electricity  31.6431.5320.97
London Hydro Inc. 30.0829.0935.18
EnWin Utilities Ltd. 15.0516.0514.93

Count
Average 39.227

12

Range (min, max) 15.05 to 61.26

10 10
40.239

16.05 to 60.12

37.541

14.93 to 72.68
1st & 3rd quartiles 34.07 & 42.8633.10 & 50.2333.05 & 41.11
Median 38.2837.9636.22

Medium Utilities 20132011 2012

Festival Hydro Inc. 69.0450.1546.85
Lakeland Power Distribution Ltd 68.8871.9267.80
Haldimand County Hydro Inc. 64.5886.1053.39
Peterborough Distribution Inc. 64.4164.2458.30
Brantford Power Inc. 62.2861.24
Halton Hills Hydro Inc. 55.8250.5341.90
Orangeville Hydro Limited 55.0864.6855.70
Bluewater Power Distribution  54.8346.25
Grimsby Power Incorporated 48.0449.4946.64
Westario Power Inc. 46.5048.62

Count
Average 58.946

10

Range (min, max) 46.50 to 69.04

8 9
60.774

48.62 to 86.10

52.104

41.90 to 67.80
1st & 3rd quartiles 54.89 & 64.5450.15 & 64.6846.54 & 56.35
Median 59.0561.2450.12

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 106.87106.3696.99
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ER060 Billing and Collection Expense per Customer ($)

Small Utilities 20132011 2012

Kenora Hydro Electric  88.6182.9090.82

Count
Average 97.740

2

Range (min, max) 88.61 to 106.87

2 2
94.630

82.90 to 106.36

93.905

90.82 to 96.99
1st & 3rd quartiles 93.18 & 102.3088.76 & 100.5092.36 & 95.45
Median 97.7494.6393.90

Count
Average

24
52.319

Totals over Large, Medium and Small Utility Classes

Median 51.70

21
54.220
50.53

20
49.003
46.37

1st & 3rd quartiles 39.13 & 62.8136.74 & 56.35
Range (min, max) 15.05 to 106.8716.05 to 106.3614.93 to 96.99

38.00 & 64.24

Notes:

CONFIDENTIAL Page 554



ER070 Billing and Collection Expense per MWh Sold ($)

Large Utilities 20132011 2012

Entegrus Powerlines Inc.  2.652.602.75
Veridian Connections Inc. 2.532.512.10
Thunder Bay Hydro Distribution  2.12
Waterloo North Hydro Inc. 1.761.861.47
Kitchener‐Wilmot Hydro Inc. 1.731.791.52
Horizon Utilities Corporation 1.721.841.71
PowerStream Inc. 1.701.741.49
London Hydro Inc. 1.381.30
Hydro One Brampton Networks  1.351.351.35
Oakville Hydro Electricity  1.331.310.88
Enersource Hydro Mississauga  1.06
EnWin Utilities Ltd. 0.480.560.56

Count
Average 1.651

12

Range (min, max) 0.48 to 2.65

9 10
1.686

0.56 to 2.60

1.537

0.56 to 2.75
1st & 3rd quartiles 1.34 & 1.851.32 & 1.861.35 & 1.71
Median 1.711.771.49

Medium Utilities 20132011 2012

Haldimand County Hydro Inc. 3.364.482.71
Lakeland Power Distribution Ltd 3.243.383.18
Grimsby Power Incorporated 2.912.892.65
Peterborough Distribution Inc. 2.912.882.32
Orangeville Hydro Limited 2.583.032.45
Halton Hills Hydro Inc. 2.452.201.82
Westario Power Inc. 2.432.60
Brantford Power Inc. 2.402.28
Festival Hydro Inc. 2.141.501.61
Bluewater Power Distribution  1.981.63

Count
Average 2.640

10

Range (min, max) 1.98 to 3.36

8 9
2.804

1.50 to 4.48

2.296

1.61 to 3.18
1st & 3rd quartiles 2.41 & 2.912.28 & 3.031.77 & 2.67
Median 2.512.882.38

Small Utilities 20132011 2012

Kenora Hydro Electric  4.324.464.53
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ER070 Billing and Collection Expense per MWh Sold ($)

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 3.664.123.66

Count
Average 3.990

2

Range (min, max) 3.66 to 4.32

2 2
4.290

4.12 to 4.46

4.095

3.66 to 4.53
1st & 3rd quartiles 3.83 & 4.164.21 & 4.383.88 & 4.31
Median 3.994.294.10

Count
Average

24
2.258

Totals over Large, Medium and Small Utility Classes

Median 2.27

21
2.413
2.28

19
2.126
1.82

1st & 3rd quartiles 1.72 & 2.721.51 & 2.68
Range (min, max) 0.48 to 4.320.56 to 4.480.56 to 4.53

1.74 & 2.89

Notes:
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ER080 Administration Expense per Customer ($)

Large Utilities 20132011 2012

EnWin Utilities Ltd. 210.86213.33201.92
Enersource Hydro Mississauga  122.04
PowerStream Inc. 103.94108.2182.63
Veridian Connections Inc. 90.3484.3070.87
Thunder Bay Hydro Distribution  78.07
London Hydro Inc. 76.4479.3773.94
Entegrus Powerlines Inc.  71.0769.5874.71
Oakville Hydro Electricity  70.1769.5674.55
Horizon Utilities Corporation 68.4160.9355.38
Hydro One Brampton Networks  54.5052.0050.55
Waterloo North Hydro Inc. 51.5143.0247.31
Kitchener‐Wilmot Hydro Inc. 29.9832.7027.78

Count
Average 85.611

12

Range (min, max) 29.98 to 210.86

10 10
81.300

32.70 to 213.33

75.964

27.78 to 201.92
1st & 3rd quartiles 64.93 & 93.7454.23 & 83.0751.76 & 74.67
Median 73.7569.5772.40

Medium Utilities 20132011 2012

Bluewater Power Distribution  182.28147.09
Lakeland Power Distribution Ltd 166.35148.57122.86
Orangeville Hydro Limited 139.15123.08117.99
Halton Hills Hydro Inc. 107.5595.98125.14
Grimsby Power Incorporated 104.96121.0486.67
Haldimand County Hydro Inc. 99.5193.9293.81
Westario Power Inc. 96.1181.58
Festival Hydro Inc. 91.8990.8673.83
Brantford Power Inc. 80.4972.93
Peterborough Distribution Inc. 77.8650.7348.44

Count
Average 114.615

10

Range (min, max) 77.86 to 182.28

8 9
97.632

50.73 to 148.57

101.979

48.44 to 147.09
1st & 3rd quartiles 92.95 & 131.2581.58 & 121.0483.46 & 123.43
Median 102.2493.92105.90

Small Utilities 20132011 2012

Kenora Hydro Electric  159.41132.75149.02
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ER080 Administration Expense per Customer ($)

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 133.59125.01115.00

Count
Average 146.500

2

Range (min, max) 133.59 to 159.41

2 2
128.880

125.01 to 132.75

132.010

115.00 to 149.02
1st & 3rd quartiles 140.05 & 152.96126.94 & 130.82123.51 & 140.51
Median 146.50128.88132.01

Count
Average

24
102.770

Totals over Large, Medium and Small Utility Classes

Median 94.00

21
92.831
84.30

20
91.975
78.67

1st & 3rd quartiles 75.10 & 124.9366.99 & 119.21
Range (min, max) 29.98 to 210.8632.70 to 213.3327.78 to 201.92

69.56 & 121.04

Notes:
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ER090 Administration Expense per MWh Sold ($)

Large Utilities 20132011 2012

EnWin Utilities Ltd. 6.737.417.61
PowerStream Inc. 4.324.403.31
Veridian Connections Inc. 4.143.763.20
Thunder Bay Hydro Distribution  4.13
London Hydro Inc. 3.513.56
Horizon Utilities Corporation 3.382.952.71
Enersource Hydro Mississauga  3.18
Entegrus Powerlines Inc.  3.083.012.83
Oakville Hydro Electricity  2.952.903.12
Hydro One Brampton Networks  2.011.851.77
Waterloo North Hydro Inc. 1.871.521.65
Kitchener‐Wilmot Hydro Inc. 1.441.551.31

Count
Average 3.395

12

Range (min, max) 1.44 to 6.73

9 10
3.291

1.52 to 7.41

3.057

1.31 to 7.61
1st & 3rd quartiles 2.72 & 4.142.11 & 3.711.77 & 3.20
Median 3.282.982.83

Medium Utilities 20132011 2012

Lakeland Power Distribution Ltd 7.826.995.77
Bluewater Power Distribution  6.585.18
Orangeville Hydro Limited 6.535.775.18
Grimsby Power Incorporated 6.367.064.93
Haldimand County Hydro Inc. 5.184.884.77
Westario Power Inc. 5.014.36
Halton Hills Hydro Inc. 4.714.185.44
Peterborough Distribution Inc. 3.522.271.93
Brantford Power Inc. 3.102.72
Festival Hydro Inc. 2.842.712.54

Count
Average 5.165

10

Range (min, max) 2.84 to 7.82

8 9
4.549

2.27 to 7.06

4.468

1.93 to 5.77
1st & 3rd quartiles 3.82 & 6.492.72 & 5.774.21 & 5.25
Median 5.094.365.06

Small Utilities 20132011 2012

Kenora Hydro Electric  7.787.147.44
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ER090 Administration Expense per MWh Sold ($)

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 4.574.844.34

Count
Average 6.175

2

Range (min, max) 4.57 to 7.78

2 2
5.990

4.84 to 7.14

5.890

4.34 to 7.44
1st & 3rd quartiles 5.38 & 6.985.42 & 6.575.12 & 6.66
Median 6.185.995.89

Count
Average

24
4.364

Totals over Large, Medium and Small Utility Classes

Median 4.14

21
4.087
3.76

19
3.949
3.31

1st & 3rd quartiles 3.10 & 5.472.62 & 5.18
Range (min, max) 1.44 to 7.821.52 to 7.411.31 to 7.61

2.72 & 4.88

Notes:
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ER110 Customer Density (Per Square Kilometer)

Large Utilities 20132011 2012

Enersource Hydro Mississauga  684.2
EnWin Utilities Ltd. 673.3717.8713.4
Horizon Utilities Corporation 565.4557.4557.4
Hydro One Brampton Networks  542.9527.4512.7
Oakville Hydro Electricity  453.3448.5445.1
PowerStream Inc. 433.5425.7416.5
Entegrus Powerlines Inc.  422.9421.7369.6
London Hydro Inc. 362.6359.8356.5
Kitchener‐Wilmot Hydro Inc. 220.2220.4217.7
Veridian Connections Inc. 182.4180.6180.5
Thunder Bay Hydro Distribution  132.3
Waterloo North Hydro Inc. 80.679.578.3

Count
Average 396.13

12

Range (min, max) 80.6 to 684.2

10 10
393.88

79.5 to 717.8

384.77

78.3 to 713.4
1st & 3rd quartiles 210.7 & 548.5255.3 & 507.6252.4 & 495.8
Median 428.2423.7393.1

Medium Utilities 20132011 2012

Orangeville Hydro Limited 679.8672.6664.1
Peterborough Distribution Inc. 562.4556.0517.4
Brantford Power Inc. 481.8470.4
Westario Power Inc. 464.6353.3
Festival Hydro Inc. 405.1396.1444.2
Bluewater Power Distribution  181.2179.8
Grimsby Power Incorporated 154.6153.1150.8
Halton Hills Hydro Inc. 77.475.877.0
Lakeland Power Distribution Ltd 68.467.667.3
Haldimand County Hydro Inc. 17.417.317.3

Count
Average 309.27

10

Range (min, max) 17.4 to 679.8

8 9
306.91

17.3 to 672.6

264.74

17.3 to 664.1
1st & 3rd quartiles 96.7 & 477.575.8 & 470.474.6 & 462.5
Median 293.2353.3165.3

Small Utilities 20132011 2012

Kenora Hydro Electric  214.7232.2232.3
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ER110 Customer Density (Per Square Kilometer)

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 5.25.15.1

Count
Average 109.95

2

Range (min, max) 5.2 to 214.7

2 2
118.65

5.1 to 232.2

118.70

5.1 to 232.3
1st & 3rd quartiles 57.6 & 162.361.9 & 175.461.9 & 175.5
Median 109.9118.7118.7

Count
Average

24
336.09

Totals over Large, Medium and Small Utility Classes

Median 383.9

21
330.40
359.8

20
310.15
294.4

1st & 3rd quartiles 149.0 & 497.0132.7 & 462.0
Range (min, max) 5.2 to 684.25.1 to 717.85.1 to 713.4

153.1 & 470.4

Notes:
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ER130 Cost Of Meter Reading As A Percentage Of Total Billing And Collection 
Expenses

Large Utilities 20132011 2012

EnWin Utilities Ltd. 59.1050.6656.24
Oakville Hydro Electricity  47.9332.5252.12
Enersource Hydro Mississauga  25.15
Thunder Bay Hydro Distribution  17.82
London Hydro Inc. 14.5514.97
Hydro One Brampton Networks  12.2010.485.95
Kitchener‐Wilmot Hydro Inc. 11.5823.7912.70
PowerStream Inc. 11.438.6421.91
Waterloo North Hydro Inc. 9.719.427.60
Horizon Utilities Corporation 8.2312.3814.93
Veridian Connections Inc. 5.465.371.73

Count
Average 20.287

11

Range (min, max) 5.46 to 59.10

8 9
18.692

5.37 to 50.66

21.648

1.73 to 56.24
1st & 3rd quartiles 10.57 & 21.499.42 & 23.797.19 & 29.46
Median 12.2012.3813.82

Medium Utilities 20132011 2012

Westario Power Inc. 39.2424.14
Orangeville Hydro Limited 24.7829.2813.41
Haldimand County Hydro Inc. 21.9712.4913.64
Brantford Power Inc. 17.7719.15
Bluewater Power Distribution  11.628.14
Festival Hydro Inc. 11.4815.8813.40
Lakeland Power Distribution Ltd 8.909.0714.40
Peterborough Distribution Inc. 8.508.088.87
Grimsby Power Incorporated 8.496.6711.33
Halton Hills Hydro Inc. 2.693.072.97

Count
Average 15.544

10

Range (min, max) 2.69 to 39.24

8 9
14.203

3.07 to 29.28

10.770

2.97 to 14.40
1st & 3rd quartiles 8.60 & 20.928.08 & 19.158.69 & 13.47
Median 11.5512.4912.37

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 20.8617.3318.44
Kenora Hydro Electric  5.8811.1219.97
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ER130 Cost Of Meter Reading As A Percentage Of Total Billing And Collection 
Expenses

Small Utilities 20132011 2012

Count
Average 13.370

2

Range (min, max) 5.88 to 20.86

2 2
14.225

11.12 to 17.33

19.205

18.44 to 19.97
1st & 3rd quartiles 9.63 & 17.1212.67 & 15.7818.82 & 19.59
Median 13.3714.2319.21

Count
Average

23
17.623

Totals over Large, Medium and Small Utility Classes

Median 11.62

20
16.226
12.44

18
16.542
13.41

1st & 3rd quartiles 8.70 & 21.428.32 & 17.56
Range (min, max) 2.69 to 59.103.07 to 50.661.73 to 56.24

8.96 & 20.31

Notes:
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ER140 Inventory Turnover Ratio

Large Utilities 20132011 2012

London Hydro Inc. 11.6612.072.22
Hydro One Brampton Networks  6.557.566.05
Entegrus Powerlines Inc.  2.412.211.70
Waterloo North Hydro Inc. 2.202.832.44
EnWin Utilities Ltd. 2.093.643.27
Kitchener‐Wilmot Hydro Inc. 2.032.061.64
Thunder Bay Hydro Distribution  1.83
PowerStream Inc. 1.601.460.28
Horizon Utilities Corporation 1.491.552.62
Oakville Hydro Electricity  1.301.382.67
Veridian Connections Inc. 0.961.151.10
Enersource Hydro Mississauga  0.28

Count
Average 2.867

12

Range (min, max) 0.28 to 11.66

10 10
3.591

1.15 to 12.07

2.399

0.28 to 6.05
1st & 3rd quartiles 1.44 & 2.251.48 & 3.441.66 & 2.65
Median 1.932.142.33

Medium Utilities 20132011 2012

Orangeville Hydro Limited 4.354.554.51
Lakeland Power Distribution Ltd 3.907.042.98
Halton Hills Hydro Inc. 3.242.741.84
Peterborough Distribution Inc. 1.661.130.96
Haldimand County Hydro Inc. 1.361.351.61
Festival Hydro Inc. 1.351.001.79
Grimsby Power Incorporated 1.302.132.99
Brantford Power Inc. 0.830.75
Bluewater Power Distribution  0.791.13
Westario Power Inc. 0.750.82

Count
Average 1.953

10

Range (min, max) 0.75 to 4.35

8 9
2.390

0.75 to 7.04

2.226

0.96 to 4.51
1st & 3rd quartiles 0.95 & 2.841.00 & 2.741.49 & 2.98
Median 1.361.351.81

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 1.591.321.87
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ER140 Inventory Turnover Ratio

Small Utilities 20132011 2012

Kenora Hydro Electric  0.601.210.81

Count
Average 1.095

2

Range (min, max) 0.60 to 1.59

2 2
1.265

1.21 to 1.32

1.340

0.81 to 1.87
1st & 3rd quartiles 0.85 & 1.341.24 & 1.291.08 & 1.61
Median 1.091.261.34

Count
Average

24
2.338

Totals over Large, Medium and Small Utility Classes

Median 1.59

21
2.855
1.55

20
2.224
1.86

1st & 3rd quartiles 1.21 & 2.251.49 & 2.74
Range (min, max) 0.28 to 11.660.75 to 12.070.28 to 6.05

1.21 & 2.83

Notes:
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ER150 Controllable Cost per Circuit km of Line

Large Utilities 20132011 2012

EnWin Utilities Ltd. 19,153.5520,030.8218,834.47
Horizon Utilities Corporation 15,859.5914,496.7011,591.59
Thunder Bay Hydro Distribution  11,529.80
London Hydro Inc. 10,825.4510,831.6610,677.29
PowerStream Inc. 10,623.7110,720.948,211.75
Entegrus Powerlines Inc.  9,889.438,987.819,192.28
Veridian Connections Inc. 9,630.819,358.178,108.72
Oakville Hydro Electricity  9,565.327,768.997,540.61
Enersource Hydro Mississauga  8,624.08
Kitchener‐Wilmot Hydro Inc. 8,560.058,652.657,083.68
Waterloo North Hydro Inc. 8,071.316,707.696,134.08
Hydro One Brampton Networks  7,436.446,624.287,526.07

Count
Average 10,814.128

12

Range (min, max) 7,436.44 to 19,153.55

10 10
10,417.971

6,624.28 to 20,030.82

9,490.054

6,134.08 to 18,834.47
1st & 3rd quartiles 8,608.07 & 11,001.547,989.90 & 10,803.987,529.70 & 10,306.04
Median 9,760.129,172.998,160.24

Medium Utilities 20132011 2012

Festival Hydro Inc. 19,302.6817,539.2514,538.95
Brantford Power Inc. 17,001.4414,494.71
Orangeville Hydro Limited 16,188.5216,455.9415,775.59
Bluewater Power Distribution  15,226.0013,814.75
Peterborough Distribution Inc. 13,809.4612,470.2612,384.47
Westario Power Inc. 11,385.988,767.02
Lakeland Power Distribution Ltd 11,353.0410,416.318,363.43
Grimsby Power Incorporated 11,084.8412,317.388,594.75
Haldimand County Hydro Inc. 4,226.234,781.554,210.69
Halton Hills Hydro Inc. 3,270.753,183.553,255.92

Count
Average 12,284.894

10

Range (min, max) 3,270.75 to 19,302.68

8 9
11,158.441

3,183.55 to 17,539.25

10,117.319

3,255.92 to 15,775.59
1st & 3rd quartiles 11,151.89 & 15,947.898,767.02 & 14,494.717,325.24 & 13,995.80
Median 12,597.7212,317.3810,489.61

Small Utilities 20132011 2012

Kenora Hydro Electric  19,104.1620,160.7421,870.93
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ER150 Controllable Cost per Circuit km of Line

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 4,869.725,318.324,286.28

Count
Average 11,986.940

2

Range (min, max) 4,869.72 to 19,104.16

2 2
12,739.530

5,318.32 to 20,160.74

13,078.605

4,286.28 to 21,870.93
1st & 3rd quartiles 8,428.33 & 15,545.559,028.93 & 16,450.148,682.44 & 17,474.77
Median 11,986.9412,739.5313,078.61

Count
Average

24
11,524.682

Totals over Large, Medium and Small Utility Classes

Median 10,955.15

21
10,956.416
10,416.31

20
10,099.815
8,479.09

1st & 3rd quartiles 8,608.07 & 15,384.407,415.47 & 12,742.04
Range (min, max) 3,270.75 to 19,302.683,183.55 to 20,160.743,255.92 to 21,870.93

7,768.99 & 14,494.71

Notes:
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ER160 Asset Efficiency

Large Utilities 20132011 2012

London Hydro Inc. 1.311.311.28
Enersource Hydro Mississauga  1.19
Hydro One Brampton Networks  1.191.121.13
Entegrus Powerlines Inc.  1.131.101.07
Veridian Connections Inc. 1.081.131.12
Thunder Bay Hydro Distribution  1.01
EnWin Utilities Ltd. 0.971.001.03
Kitchener‐Wilmot Hydro Inc. 0.940.890.86
PowerStream Inc. 0.940.910.92
Oakville Hydro Electricity  0.930.880.99
Horizon Utilities Corporation 0.920.670.85
Waterloo North Hydro Inc. 0.860.840.85

Count
Average 1.039

12

Range (min, max) 0.86 to 1.31

10 10
0.985

0.67 to 1.31

1.010

0.85 to 1.28
1st & 3rd quartiles 0.94 & 1.140.88 & 1.110.88 & 1.10
Median 0.990.951.01

Medium Utilities 20132011 2012

Bluewater Power Distribution  1.421.06
Orangeville Hydro Limited 1.261.131.19
Peterborough Distribution Inc. 1.231.110.91
Brantford Power Inc. 1.131.09
Lakeland Power Distribution Ltd 1.111.091.01
Festival Hydro Inc. 1.091.181.38
Grimsby Power Incorporated 1.031.041.12
Westario Power Inc. 1.010.98
Haldimand County Hydro Inc. 0.950.910.97
Halton Hills Hydro Inc. 0.861.011.06

Count
Average 1.109

10

Range (min, max) 0.86 to 1.42

8 9
1.060

0.91 to 1.18

1.088

0.91 to 1.38
1st & 3rd quartiles 1.02 & 1.201.01 & 1.111.00 & 1.14
Median 1.101.091.06

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 1.131.070.99
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ER160 Asset Efficiency

Small Utilities 20132011 2012

Kenora Hydro Electric  1.071.040.93

Count
Average 1.100

2

Range (min, max) 1.07 to 1.13

2 2
1.055

1.04 to 1.07

0.960

0.93 to 0.99
1st & 3rd quartiles 1.09 & 1.121.05 & 1.060.95 & 0.98
Median 1.101.050.96

Count
Average

24
1.073

Totals over Large, Medium and Small Utility Classes

Median 1.07

21
1.024
1.04

20
1.036
1.02

1st & 3rd quartiles 0.95 & 1.150.93 & 1.12
Range (min, max) 0.86 to 1.420.67 to 1.310.85 to 1.38

0.91 & 1.11

Notes:
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ER170 Total Cost per Customer ($)

Large Utilities 20132011 2012

Waterloo North Hydro Inc. 614.69575.79846.51
EnWin Utilities Ltd. 524.03478.97428.92
Enersource Hydro Mississauga  513.37
PowerStream Inc. 499.14448.74548.70
Entegrus Powerlines Inc.  459.78472.54428.59
Thunder Bay Hydro Distribution  444.10
Oakville Hydro Electricity  439.51611.65636.67
Kitchener‐Wilmot Hydro Inc. 419.86436.78380.88
Horizon Utilities Corporation 391.55454.05341.49
London Hydro Inc. 388.44412.34394.87
Hydro One Brampton Networks  365.99456.36425.65
Veridian Connections Inc. 340.37299.50347.81

Count
Average 450.069

12

Range (min, max) 340.37 to 614.69

10 10
464.672

299.50 to 611.65

478.009

341.49 to 846.51
1st & 3rd quartiles 390.78 & 502.70439.77 & 477.36384.37 & 518.75
Median 441.80455.21427.12

Medium Utilities 20132011 2012

Festival Hydro Inc. 868.091,099.48378.89
Halton Hills Hydro Inc. 581.18622.26425.00
Haldimand County Hydro Inc. 536.49802.13561.14
Lakeland Power Distribution Ltd 534.14804.09552.04
Bluewater Power Distribution  486.90448.02
Orangeville Hydro Limited 399.48431.58400.96
Peterborough Distribution Inc. 366.77382.68405.16
Grimsby Power Incorporated 362.78408.36303.73
Westario Power Inc. 358.21350.42
Brantford Power Inc. 339.71344.52

Count
Average 483.375

10

Range (min, max) 339.71 to 868.09

8 9
582.836

344.52 to 1,099.48

434.368

303.73 to 561.14
1st & 3rd quartiles 363.78 & 535.91382.68 & 802.13395.44 & 474.03
Median 443.19431.58415.08

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 603.83635.21515.24
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ER170 Total Cost per Customer ($)

Small Utilities 20132011 2012

Kenora Hydro Electric  468.17525.19657.90

Count
Average 536.000

2

Range (min, max) 468.17 to 603.83

2 2
580.200

525.19 to 635.21

586.570

515.24 to 657.90
1st & 3rd quartiles 502.08 & 569.92552.70 & 607.71550.90 & 622.23
Median 536.00580.20586.57

Count
Average

24
471.108

Totals over Large, Medium and Small Utility Classes

Median 451.94

21
526.316
456.36

20
471.409
427.12

1st & 3rd quartiles 383.02 & 526.56391.37 & 549.53
Range (min, max) 339.71 to 868.09299.50 to 1,099.48303.73 to 846.51

412.34 & 611.65

Notes:
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ER180 Total Cost per km of Line ($)

Large Utilities 20132011 2012

EnWin Utilities Ltd. 36,593.7435,506.1731,144.46
Horizon Utilities Corporation 27,729.7031,449.1123,749.80
PowerStream Inc. 23,068.3720,635.6824,802.83
Waterloo North Hydro Inc. 21,161.0819,750.5428,895.06
London Hydro Inc. 20,583.0121,979.3021,015.58
Kitchener‐Wilmot Hydro Inc. 19,887.2620,612.1117,837.35
Enersource Hydro Mississauga  19,849.86
Thunder Bay Hydro Distribution  19,547.23
Entegrus Powerlines Inc.  19,507.3419,947.1116,076.67
Hydro One Brampton Networks  17,219.3721,930.6220,271.37
Oakville Hydro Electricity  15,889.1222,635.8623,947.70
Veridian Connections Inc. 15,324.9913,605.4816,654.35

Count
Average 21,363.423

12

Range (min, max) 15,324.99 to 36,593.74

10 10
22,805.198

13,605.48 to 35,506.17

22,439.517

16,076.67 to 31,144.46
1st & 3rd quartiles 18,935.35 & 21,637.9020,113.36 & 22,471.7218,445.85 & 24,589.04
Median 19,868.5621,283.1522,382.69

Medium Utilities 20132011 2012

Festival Hydro Inc. 61,817.4877,162.9129,816.07
Brantford Power Inc. 24,416.3623,424.47
Peterborough Distribution Inc. 23,408.3824,317.3123,882.43
Orangeville Hydro Limited 22,631.1826,391.2325,720.54
Bluewater Power Distribution  22,141.9220,832.68
Lakeland Power Distribution Ltd 17,603.4826,095.3216,060.50
Grimsby Power Incorporated 16,117.6118,164.8313,125.52
Westario Power Inc. 15,802.2515,384.38
Halton Hills Hydro Inc. 8,250.388,820.596,257.72
Haldimand County Hydro Inc. 6,701.239,954.557,000.60

Count
Average 21,889.027

10

Range (min, max) 6,701.23 to 61,817.48

8 9
25,523.954

8,820.59 to 77,162.91

17,837.008

6,257.72 to 29,816.07
1st & 3rd quartiles 15,881.09 & 23,214.0815,384.38 & 26,095.3211,594.29 & 24,341.96
Median 19,872.7023,424.4718,446.59

Small Utilities 20132011 2012

Kenora Hydro Electric  24,617.0629,860.7737,426.53
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ER180 Total Cost per km of Line ($)

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 5,897.896,474.635,253.63

Count
Average 15,257.475

2

Range (min, max) 5,897.89 to 24,617.06

2 2
18,167.700

6,474.63 to 29,860.77

21,340.080

5,253.63 to 37,426.53
1st & 3rd quartiles 10,577.68 & 19,937.2712,321.17 & 24,014.2313,296.85 & 29,383.30
Median 15,257.4718,167.7021,340.08

Count
Average

24
21,073.595

Totals over Large, Medium and Small Utility Classes

Median 19,868.56

21
23,528.713
21,930.62

20
20,488.570
20,924.13

1st & 3rd quartiles 16,060.49 & 23,153.3716,072.63 & 25,032.25
Range (min, max) 5,897.89 to 61,817.486,474.63 to 77,162.915,253.63 to 37,426.53

18,164.83 & 26,095.32

Notes:
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ER190 Efficiency Assessment Score (%)

Large Utilities 20132011 2012

Oakville Hydro Electricity  216
Waterloo North Hydro Inc. 107
Entegrus Powerlines Inc.  102
Kitchener‐Wilmot Hydro Inc. 96
Hydro One Brampton Networks  96
London Hydro Inc. 93
PowerStream Inc. 89
Enersource Hydro Mississauga  89
Thunder Bay Hydro Distribution  88
Horizon Utilities Corporation 87
Veridian Connections Inc. 84
EnWin Utilities Ltd. 68

Count
Average 101.3

12

Range (min, max) 68 to 216

0 0

1st & 3rd quartiles 88 & 98
Median 91

Medium Utilities 20132011 2012

Festival Hydro Inc. 123
Grimsby Power Incorporated 106
Brantford Power Inc. 102
Halton Hills Hydro Inc. 99
Orangeville Hydro Limited 95
Peterborough Distribution Inc. 90
Bluewater Power Distribution  88
Lakeland Power Distribution Ltd 80
Haldimand County Hydro Inc. 79
Westario Power Inc. 66

Count
Average 92.8

10

Range (min, max) 66 to 123

0 0

1st & 3rd quartiles 82 & 101
Median 93

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 110
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ER190 Efficiency Assessment Score (%)

Small Utilities 20132011 2012

Kenora Hydro Electric  68

Count
Average 89.0

2

Range (min, max) 68 to 110

0 0

1st & 3rd quartiles 78 & 99
Median 89

Count
Average

24
96.7

Totals over Large, Medium and Small Utility Classes

Median 92

00

1st & 3rd quartiles 86 & 102
Range (min, max) 66 to 216

Notes:
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SR010 System Average Interruption Duration Index (SAIDI)

Large Utilities 20132011 2012

Veridian Connections Inc. 21.021.892.22
PowerStream Inc. 10.591.141.19
Hydro One Brampton Networks  10.310.750.72
Waterloo North Hydro Inc. 9.023.341.03
Enersource Hydro Mississauga  5.32
Horizon Utilities Corporation 4.951.452.25
Oakville Hydro Electricity  2.610.820.47
Entegrus Powerlines Inc.  1.521.601.72
EnWin Utilities Ltd. 1.101.082.58
Thunder Bay Hydro Distribution  1.03
London Hydro Inc. 1.010.881.83
Kitchener‐Wilmot Hydro Inc. 0.870.981.52

Count
Average 5.779

12

Range (min, max) 0.87 to 21.02

10 10
1.393

0.75 to 3.34

1.553

0.47 to 2.58
1st & 3rd quartiles 1.08 & 9.340.91 & 1.561.07 & 2.12
Median 3.781.111.62

Medium Utilities 20132011 2012

Haldimand County Hydro Inc. 11.842.758.28
Westario Power Inc. 9.454.78
Lakeland Power Distribution Ltd 8.113.254.15
Festival Hydro Inc. 6.032.211.48
Peterborough Distribution Inc. 5.422.485.59
Orangeville Hydro Limited 4.111.545.46
Bluewater Power Distribution  2.575.71
Halton Hills Hydro Inc. 2.531.551.53
Grimsby Power Incorporated 2.371.222.07
Brantford Power Inc. 1.060.34

Count
Average 5.349

10

Range (min, max) 1.06 to 11.84

8 9
2.236

0.34 to 4.78

4.284

1.48 to 8.28
1st & 3rd quartiles 2.54 & 7.591.54 & 2.751.93 & 5.62
Median 4.772.214.80

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 4.720.537.71
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SR010 System Average Interruption Duration Index (SAIDI)

Small Utilities 20132011 2012

Kenora Hydro Electric  1.540.739.77

Count
Average 3.130

2

Range (min, max) 1.54 to 4.72

2 2
0.630

0.53 to 0.73

8.740

7.71 to 9.77
1st & 3rd quartiles 2.33 & 3.920.58 & 0.688.23 & 9.26
Median 3.130.638.74

Count
Average

24
5.379

Totals over Large, Medium and Small Utility Classes

Median 4.41

21
1.681
1.45

20
3.364
2.14

1st & 3rd quartiles 1.53 & 8.341.51 & 5.49
Range (min, max) 0.87 to 21.020.34 to 4.780.47 to 9.77

0.88 & 2.21

Notes:
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SR020 SAIDI: Loss of Supply

Large Utilities 20132011 2012

Waterloo North Hydro Inc. 3.891.700.29
Enersource Hydro Mississauga  3.83
Veridian Connections Inc. 2.770.700.47
Oakville Hydro Electricity  1.780.00
PowerStream Inc. 0.900.110.15
Horizon Utilities Corporation 0.610.020.02
Hydro One Brampton Networks  0.610.020.05
Entegrus Powerlines Inc.  0.290.420.79
EnWin Utilities Ltd. 0.080.040.03
London Hydro Inc. 0.030.010.19
Thunder Bay Hydro Distribution  0.01
Kitchener‐Wilmot Hydro Inc. 0.000.020.53

Count
Average 1.233

12

Range (min, max) 0.00 to 3.89

9 10
0.304

0.00 to 1.70

0.280

0.02 to 0.79
1st & 3rd quartiles 0.07 & 2.030.02 & 0.340.05 & 0.47
Median 0.610.030.19

Medium Utilities 20132011 2012

Westario Power Inc. 6.813.96
Lakeland Power Distribution Ltd 6.062.612.32
Haldimand County Hydro Inc. 2.390.590.18
Orangeville Hydro Limited 1.700.363.93
Festival Hydro Inc. 1.591.040.41
Bluewater Power Distribution  0.783.01
Brantford Power Inc. 0.460.10
Halton Hills Hydro Inc. 0.430.310.17
Peterborough Distribution Inc. 0.000.060.17
Grimsby Power Incorporated 0.000.000.00

Count
Average 2.022

10

Range (min, max) 0.00 to 6.81

8 9
1.003

0.00 to 3.96

1.274

0.00 to 3.93
1st & 3rd quartiles 0.44 & 2.220.10 & 1.040.17 & 2.50
Median 1.190.360.29

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 4.490.076.01
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SR020 SAIDI: Loss of Supply

Small Utilities 20132011 2012

Kenora Hydro Electric  1.150.310.77

Count
Average 2.820

2

Range (min, max) 1.15 to 4.49

2 2
0.190

0.07 to 0.31

3.390

0.77 to 6.01
1st & 3rd quartiles 1.99 & 3.660.13 & 0.252.08 & 4.70
Median 2.820.193.39

Count
Average

24
1.694

Totals over Large, Medium and Small Utility Classes

Median 0.84

21
0.593
0.11

19
1.026
0.29

1st & 3rd quartiles 0.24 & 2.490.16 & 0.78
Range (min, max) 0.00 to 6.810.00 to 3.960.00 to 6.01

0.02 & 0.59

Notes:
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SR030 SAIDI: LDC Distribution System

Large Utilities 20132011 2012

Veridian Connections Inc. 18.251.191.75
Hydro One Brampton Networks  9.700.730.67
PowerStream Inc. 9.681.031.03
Waterloo North Hydro Inc. 5.131.650.74
Horizon Utilities Corporation 4.351.442.23
Enersource Hydro Mississauga  1.49
Entegrus Powerlines Inc.  1.231.181.01
EnWin Utilities Ltd. 1.021.052.55
Thunder Bay Hydro Distribution  1.02
London Hydro Inc. 0.980.871.64
Kitchener‐Wilmot Hydro Inc. 0.870.960.99
Oakville Hydro Electricity  0.830.820.47

Count
Average 4.546

12

Range (min, max) 0.83 to 18.25

10 10
1.092

0.73 to 1.65

1.308

0.47 to 2.55
1st & 3rd quartiles 1.01 & 6.270.89 & 1.190.80 & 1.72
Median 1.361.041.02

Medium Utilities 20132011 2012

Haldimand County Hydro Inc. 9.452.168.09
Peterborough Distribution Inc. 5.422.435.42
Festival Hydro Inc. 4.431.171.07
Westario Power Inc. 2.640.83
Orangeville Hydro Limited 2.511.081.53
Grimsby Power Incorporated 2.371.222.07
Halton Hills Hydro Inc. 2.101.241.36
Lakeland Power Distribution Ltd 2.040.641.83
Bluewater Power Distribution  1.792.70
Brantford Power Inc. 0.610.24

Count
Average 3.336

10

Range (min, max) 0.61 to 9.45

8 9
1.223

0.24 to 2.43

3.009

1.07 to 8.09
1st & 3rd quartiles 2.06 & 3.990.83 & 1.241.49 & 3.38
Median 2.441.171.95

Small Utilities 20132011 2012

Kenora Hydro Electric  0.390.439.00
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SR030 SAIDI: LDC Distribution System

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 0.230.471.70

Count
Average 0.310

2

Range (min, max) 0.23 to 0.39

2 2
0.450

0.43 to 0.47

5.350

1.70 to 9.00
1st & 3rd quartiles 0.27 & 0.350.44 & 0.463.53 & 7.18
Median 0.310.455.35

Count
Average

24
3.689

Totals over Large, Medium and Small Utility Classes

Median 2.07

21
1.087
1.05

20
2.393
1.67

1st & 3rd quartiles 1.01 & 4.611.03 & 2.31
Range (min, max) 0.23 to 18.250.24 to 2.430.47 to 9.00

0.82 & 1.22

Notes:
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SR040 (CAIDI) Customer Average Interruption Duration Index

Large Utilities 20132011 2012

Veridian Connections Inc. 5.720.720.93
PowerStream Inc. 4.200.680.98
Hydro One Brampton Networks  2.880.600.61
Horizon Utilities Corporation 2.380.741.29
Waterloo North Hydro Inc. 2.303.681.11
Enersource Hydro Mississauga  1.97
Kitchener‐Wilmot Hydro Inc. 1.260.871.14
Entegrus Powerlines Inc.  1.180.851.19
Oakville Hydro Electricity  1.030.840.45
London Hydro Inc. 0.740.630.79
Thunder Bay Hydro Distribution  0.49
EnWin Utilities Ltd. 0.420.490.91

Count
Average 2.048

12

Range (min, max) 0.42 to 5.72

10 10
1.010

0.49 to 3.68

0.940

0.45 to 1.29
1st & 3rd quartiles 0.96 & 2.500.64 & 0.850.82 & 1.14
Median 1.610.730.95

Medium Utilities 20132011 2012

Westario Power Inc. 6.203.36
Haldimand County Hydro Inc. 3.561.702.19
Lakeland Power Distribution Ltd 1.942.953.10
Peterborough Distribution Inc. 1.931.151.89
Festival Hydro Inc. 1.601.050.68
Grimsby Power Incorporated 1.400.711.68
Halton Hills Hydro Inc. 1.260.800.93
Bluewater Power Distribution  1.161.38
Brantford Power Inc. 0.720.25
Orangeville Hydro Limited 0.691.031.73

Count
Average 2.046

10

Range (min, max) 0.69 to 6.20

8 9
1.444

0.25 to 3.36

1.698

0.68 to 3.10
1st & 3rd quartiles 1.18 & 1.930.80 & 1.701.26 & 1.97
Median 1.501.051.71

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 3.700.454.39
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SR040 (CAIDI) Customer Average Interruption Duration Index

Small Utilities 20132011 2012

Kenora Hydro Electric  1.280.501.17

Count
Average 2.490

2

Range (min, max) 1.28 to 3.70

2 2
0.475

0.45 to 0.50

2.780

1.17 to 4.39
1st & 3rd quartiles 1.88 & 3.100.47 & 0.491.98 & 3.58
Median 2.490.482.78

Count
Average

24
2.084

Totals over Large, Medium and Small Utility Classes

Median 1.50

21
1.145
0.80

20
1.427
1.16

1st & 3rd quartiles 1.13 & 2.500.92 & 1.70
Range (min, max) 0.42 to 6.200.25 to 3.680.45 to 4.39

0.63 & 1.05

Notes:
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SR050 CAIDI: Loss of Supply

Large Utilities 20132011 2012

Enersource Hydro Mississauga  1.42
Waterloo North Hydro Inc. 0.991.870.31
Veridian Connections Inc. 0.750.270.20
Oakville Hydro Electricity  0.700.00
PowerStream Inc. 0.360.070.13
Horizon Utilities Corporation 0.290.010.01
Entegrus Powerlines Inc.  0.230.220.54
Hydro One Brampton Networks  0.170.010.04
EnWin Utilities Ltd. 0.030.020.01
London Hydro Inc. 0.020.010.08
Kitchener‐Wilmot Hydro Inc. 0.000.020.40
Thunder Bay Hydro Distribution  0.00

Count
Average 0.413

12

Range (min, max) 0.00 to 1.42

9 10
0.250

0.00 to 1.87

0.191

0.01 to 0.54
1st & 3rd quartiles 0.03 & 0.720.01 & 0.180.04 & 0.31
Median 0.260.020.13

Medium Utilities 20132011 2012

Westario Power Inc. 4.462.78
Lakeland Power Distribution Ltd 1.452.371.74
Haldimand County Hydro Inc. 0.720.360.05
Festival Hydro Inc. 0.420.500.19
Bluewater Power Distribution  0.350.73
Brantford Power Inc. 0.310.08
Orangeville Hydro Limited 0.290.241.24
Halton Hills Hydro Inc. 0.220.160.10
Peterborough Distribution Inc. 0.000.030.06
Grimsby Power Incorporated 0.000.000.00

Count
Average 0.822

10

Range (min, max) 0.00 to 4.46

8 9
0.724

0.00 to 2.78

0.514

0.00 to 1.74
1st & 3rd quartiles 0.23 & 0.640.08 & 0.500.06 & 0.86
Median 0.330.240.14

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 3.520.063.42
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SR050 CAIDI: Loss of Supply

Small Utilities 20132011 2012

Kenora Hydro Electric  0.960.210.09

Count
Average 2.240

2

Range (min, max) 0.96 to 3.52

2 2
0.135

0.06 to 0.21

1.755

0.09 to 3.42
1st & 3rd quartiles 1.60 & 2.880.10 & 0.170.92 & 2.59
Median 2.240.141.76

Count
Average

24
0.736

Totals over Large, Medium and Small Utility Classes

Median 0.33

21
0.442
0.08

19
0.492
0.13

1st & 3rd quartiles 0.14 & 0.810.05 & 0.47
Range (min, max) 0.00 to 4.460.00 to 2.780.00 to 3.42

0.02 & 0.27

Notes:

CONFIDENTIAL Page 586



SR060 CAIDI: LDC Distribution System

Large Utilities 20132011 2012

Veridian Connections Inc. 4.970.460.73
PowerStream Inc. 3.840.610.85
Hydro One Brampton Networks  2.710.580.57
Horizon Utilities Corporation 2.090.731.28
Waterloo North Hydro Inc. 1.311.810.80
Kitchener‐Wilmot Hydro Inc. 1.260.860.74
Entegrus Powerlines Inc.  0.950.630.70
London Hydro Inc. 0.720.630.71
Enersource Hydro Mississauga  0.55
Thunder Bay Hydro Distribution  0.48
EnWin Utilities Ltd. 0.390.470.90
Oakville Hydro Electricity  0.330.840.45

Count
Average 1.633

12

Range (min, max) 0.33 to 4.97

10 10
0.762

0.46 to 1.81

0.773

0.45 to 1.28
1st & 3rd quartiles 0.53 & 2.240.59 & 0.810.70 & 0.84
Median 1.110.630.74

Medium Utilities 20132011 2012

Haldimand County Hydro Inc. 2.841.342.14
Peterborough Distribution Inc. 1.931.121.83
Westario Power Inc. 1.730.58
Grimsby Power Incorporated 1.400.711.68
Festival Hydro Inc. 1.180.550.49
Halton Hills Hydro Inc. 1.050.640.82
Bluewater Power Distribution  0.800.65
Lakeland Power Distribution Ltd 0.490.581.36
Orangeville Hydro Limited 0.420.720.49
Brantford Power Inc. 0.410.17

Count
Average 1.225

10

Range (min, max) 0.41 to 2.84

8 9
0.712

0.17 to 1.34

1.183

0.49 to 2.14
1st & 3rd quartiles 0.57 & 1.650.58 & 0.720.61 & 1.72
Median 1.110.641.09

Small Utilities 20132011 2012

Kenora Hydro Electric  0.320.301.08
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SR060 CAIDI: LDC Distribution System

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 0.180.400.97

Count
Average 0.250

2

Range (min, max) 0.18 to 0.32

2 2
0.350

0.30 to 0.40

1.025

0.97 to 1.08
1st & 3rd quartiles 0.21 & 0.280.32 & 0.371.00 & 1.05
Median 0.250.351.02

Count
Average

24
1.348

Totals over Large, Medium and Small Utility Classes

Median 1.00

21
0.701
0.63

20
0.962
0.81

1st & 3rd quartiles 0.47 & 1.780.69 & 1.13
Range (min, max) 0.18 to 4.970.17 to 1.810.45 to 2.14

0.55 & 0.73

Notes:
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SR070 System Average Interruption Frequency Index (SAIFI)

Large Utilities 20132011 2012

Waterloo North Hydro Inc. 3.920.910.93
Veridian Connections Inc. 3.672.622.40
Hydro One Brampton Networks  3.581.251.17
Enersource Hydro Mississauga  2.71
EnWin Utilities Ltd. 2.622.222.83
Oakville Hydro Electricity  2.540.971.04
PowerStream Inc. 2.521.691.22
Thunder Bay Hydro Distribution  2.12
Horizon Utilities Corporation 2.081.961.74
London Hydro Inc. 1.351.392.32
Entegrus Powerlines Inc.  1.291.881.45
Kitchener‐Wilmot Hydro Inc. 0.691.131.33

Count
Average 2.424

12

Range (min, max) 0.69 to 3.92

10 10
1.602

0.91 to 2.62

1.643

0.93 to 2.83
1st & 3rd quartiles 1.90 & 2.931.16 & 1.941.18 & 2.18
Median 2.531.541.39

Medium Utilities 20132011 2012

Orangeville Hydro Limited 5.931.493.15
Lakeland Power Distribution Ltd 4.191.101.34
Festival Hydro Inc. 3.772.112.17
Haldimand County Hydro Inc. 3.321.623.78
Peterborough Distribution Inc. 2.812.162.95
Bluewater Power Distribution  2.224.15
Halton Hills Hydro Inc. 2.001.921.65
Grimsby Power Incorporated 1.691.721.23
Westario Power Inc. 1.531.42
Brantford Power Inc. 1.491.36

Count
Average 2.895

10

Range (min, max) 1.49 to 5.93

8 9
1.656

1.10 to 2.16

2.553

1.23 to 4.15
1st & 3rd quartiles 1.77 & 3.661.42 & 1.921.57 & 3.31
Median 2.521.622.56

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 1.281.181.76

CONFIDENTIAL Page 589



SR070 System Average Interruption Frequency Index (SAIFI)

Small Utilities 20132011 2012

Kenora Hydro Electric  1.201.468.34

Count
Average 1.240

2

Range (min, max) 1.20 to 1.28

2 2
1.320

1.18 to 1.46

5.050

1.76 to 8.34
1st & 3rd quartiles 1.22 & 1.261.25 & 1.393.40 & 6.69
Median 1.241.325.05

Count
Average

24
2.522

Totals over Large, Medium and Small Utility Classes

Median 2.37

21
1.598
1.49

20
2.348
1.75

1st & 3rd quartiles 1.52 & 3.391.30 & 2.86
Range (min, max) 0.69 to 5.930.91 to 2.620.93 to 8.34

1.25 & 1.92

Notes:
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SR080 SAIFI: Loss of Supply

Large Utilities 20132011 2012

Oakville Hydro Electricity  1.440.00
Enersource Hydro Mississauga  1.34
Veridian Connections Inc. 0.870.550.38
Waterloo North Hydro Inc. 0.800.110.09
Hydro One Brampton Networks  0.330.200.23
Horizon Utilities Corporation 0.330.130.00
Entegrus Powerlines Inc.  0.320.910.69
PowerStream Inc. 0.300.170.23
EnWin Utilities Ltd. 0.150.300.03
London Hydro Inc. 0.140.120.22
Thunder Bay Hydro Distribution  0.12
Kitchener‐Wilmot Hydro Inc. 0.000.250.44

Count
Average 0.512

12

Range (min, max) 0.00 to 1.44

9 10
0.274

0.00 to 0.91

0.257

0.00 to 0.69
1st & 3rd quartiles 0.14 & 0.820.12 & 0.280.09 & 0.38
Median 0.320.190.23

Medium Utilities 20132011 2012

Lakeland Power Distribution Ltd 3.370.881.00
Westario Power Inc. 0.871.09
Haldimand County Hydro Inc. 0.820.480.57
Bluewater Power Distribution  0.761.24
Brantford Power Inc. 0.710.47
Orangeville Hydro Limited 0.700.311.18
Halton Hills Hydro Inc. 0.520.570.18
Festival Hydro Inc. 0.320.510.45
Peterborough Distribution Inc. 0.000.050.07
Grimsby Power Incorporated 0.000.000.00

Count
Average 0.807

10

Range (min, max) 0.00 to 3.37

8 9
0.484

0.00 to 1.09

0.586

0.00 to 1.24
1st & 3rd quartiles 0.37 & 0.810.31 & 0.570.15 & 1.04
Median 0.710.480.51

Small Utilities 20132011 2012

Kenora Hydro Electric  1.081.001.00
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SR080 SAIFI: Loss of Supply

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 1.001.010.99

Count
Average 1.040

2

Range (min, max) 1.00 to 1.08

2 2
1.005

1.00 to 1.01

0.995

0.99 to 1.00
1st & 3rd quartiles 1.02 & 1.061.00 & 1.011.00 & 1.00
Median 1.041.001.00

Count
Average

24
0.679

Totals over Large, Medium and Small Utility Classes

Median 0.61

21
0.434
0.31

19
0.473
0.38

1st & 3rd quartiles 0.26 & 0.870.13 & 0.84
Range (min, max) 0.00 to 3.370.00 to 1.090.00 to 1.24

0.13 & 0.57

Notes:
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SR090 SAIFI: LDC Distribution System

Large Utilities 20132011 2012

Hydro One Brampton Networks  3.251.051.03
Waterloo North Hydro Inc. 3.120.800.84
Veridian Connections Inc. 2.802.072.02
EnWin Utilities Ltd. 2.471.922.80
PowerStream Inc. 2.221.510.99
Thunder Bay Hydro Distribution  2.00
Horizon Utilities Corporation 1.751.831.74
Enersource Hydro Mississauga  1.37
London Hydro Inc. 1.221.282.10
Oakville Hydro Electricity  1.090.971.01
Entegrus Powerlines Inc.  0.970.970.80
Kitchener‐Wilmot Hydro Inc. 0.690.880.89

Count
Average 1.913

12

Range (min, max) 0.69 to 3.25

10 10
1.328

0.80 to 2.07

1.422

0.80 to 2.80
1st & 3rd quartiles 1.19 & 2.560.97 & 1.750.91 & 1.95
Median 1.881.161.02

Medium Utilities 20132011 2012

Orangeville Hydro Limited 5.231.181.97
Festival Hydro Inc. 3.451.601.71
Peterborough Distribution Inc. 2.812.112.89
Haldimand County Hydro Inc. 2.501.143.21
Grimsby Power Incorporated 1.691.721.23
Halton Hills Hydro Inc. 1.491.351.47
Bluewater Power Distribution  1.462.92
Lakeland Power Distribution Ltd 0.810.220.34
Brantford Power Inc. 0.770.90
Westario Power Inc. 0.650.34

Count
Average 2.086

10

Range (min, max) 0.65 to 5.23

8 9
1.173

0.22 to 2.11

1.968

0.34 to 3.21
1st & 3rd quartiles 0.98 & 2.730.90 & 1.601.41 & 2.90
Median 1.591.181.84

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 0.280.170.76
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SR090 SAIFI: LDC Distribution System

Small Utilities 20132011 2012

Kenora Hydro Electric  0.120.467.34

Count
Average 0.200

2

Range (min, max) 0.12 to 0.28

2 2
0.315

0.17 to 0.46

4.050

0.76 to 7.34
1st & 3rd quartiles 0.16 & 0.240.24 & 0.382.41 & 5.69
Median 0.200.314.05

Count
Average

24
1.842

Totals over Large, Medium and Small Utility Classes

Median 1.59

21
1.165
1.14

20
1.903
1.59

1st & 3rd quartiles 0.93 & 2.580.97 & 2.27
Range (min, max) 0.12 to 5.230.17 to 2.110.34 to 7.34

0.88 & 1.60

Notes:
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SR100 Index of Reliability

Large Utilities 20132011 2012

Kitchener‐Wilmot Hydro Inc. 0.999900.999890.99983
London Hydro Inc. 0.999890.999890.99979
Thunder Bay Hydro Distribution  0.99988
EnWin Utilities Ltd. 0.999870.999880.99971
Entegrus Powerlines Inc.  0.999830.999820.99980
Oakville Hydro Electricity  0.999700.999910.99995
Horizon Utilities Corporation 0.999430.999830.99974
Enersource Hydro Mississauga  0.99939
Waterloo North Hydro Inc. 0.998970.999620.99988
Hydro One Brampton Networks  0.998820.999910.99992
PowerStream Inc. 0.998790.999880.99986
Veridian Connections Inc. 0.997600.999780.99975

Count
Average 0.999339

12

Range (min, max) 0.99760 to 0.99990

10 10
0.999841

0.99962 to 0.99991

0.999823

0.99971 to 0.99995
1st & 3rd quartiles 0.99893 & 0.999880.99982 & 0.999890.99976 & 0.99988
Median 0.999570.999880.99982

Medium Utilities 20132011 2012

Brantford Power Inc. 0.999880.99996
Grimsby Power Incorporated 0.999730.999860.99976
Bluewater Power Distribution  0.999710.99935
Halton Hills Hydro Inc. 0.999710.999820.99983
Orangeville Hydro Limited 0.999530.999820.99938
Peterborough Distribution Inc. 0.999380.999720.99936
Festival Hydro Inc. 0.999310.999750.99983
Lakeland Power Distribution Ltd 0.999070.999630.99953
Westario Power Inc. 0.998920.99945
Haldimand County Hydro Inc. 0.998650.999690.99905

Count
Average 0.999389

10

Range (min, max) 0.99865 to 0.99988

8 9
0.999744

0.99945 to 0.99996

0.999511

0.99905 to 0.99983
1st & 3rd quartiles 0.99913 & 0.999710.99969 & 0.999820.99936 & 0.99978
Median 0.999460.999750.99945

Small Utilities 20132011 2012

Kenora Hydro Electric  0.999820.999920.99888
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SR100 Index of Reliability

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 0.999460.999940.99912

Count
Average 0.999640

2

Range (min, max) 0.99946 to 0.99982

2 2
0.999930

0.99992 to 0.99994

0.999000

0.99888 to 0.99912
1st & 3rd quartiles 0.99955 & 0.999730.99992 & 0.999930.99894 & 0.99906
Median 0.999640.999930.99900

Count
Average

24
0.999385

Totals over Large, Medium and Small Utility Classes

Median 0.99950

21
0.999808
0.99983

20
0.999616
0.99976

1st & 3rd quartiles 0.99905 & 0.999820.99937 & 0.99983
Range (min, max) 0.99760 to 0.999900.99945 to 0.999960.99888 to 0.99995

0.99975 & 0.99989

Notes:
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SR110 Index of Reliability: Loss of Supply

Large Utilities 20132011 2012

Kitchener‐Wilmot Hydro Inc. 1.0000000.9999980.999939
Thunder Bay Hydro Distribution  0.999999
London Hydro Inc. 0.9999960.9999990.999979
EnWin Utilities Ltd. 0.9999910.9999960.999997
Entegrus Powerlines Inc.  0.9999670.9999530.999910
Hydro One Brampton Networks  0.9999310.9999980.999995
Horizon Utilities Corporation 0.9999310.9999980.999998
PowerStream Inc. 0.9998970.9999880.999982
Oakville Hydro Electricity  0.9997961.000000
Veridian Connections Inc. 0.9996830.9999200.999946
Enersource Hydro Mississauga  0.999562
Waterloo North Hydro Inc. 0.9995560.9998060.999967

Count
Average 0.9998591

12

Range (min, max) 0.999556 to 1.000000

9 10
0.9999656

0.999806 to 1.000000

0.9999681

0.999910 to 0.999998
1st & 3rd quartiles 0.999768 & 0.9999920.999962 & 0.9999980.999946 & 0.999995
Median 0.9999310.9999970.999979

Medium Utilities 20132011 2012

Grimsby Power Incorporated 1.0000001.0000001.000000
Peterborough Distribution Inc. 1.0000000.9999930.999981
Halton Hills Hydro Inc. 0.9999500.9999650.999981
Brantford Power Inc. 0.9999480.999988
Bluewater Power Distribution  0.9999110.999656
Festival Hydro Inc. 0.9998180.9998810.999954
Orangeville Hydro Limited 0.9998060.9999590.999552
Haldimand County Hydro Inc. 0.9997270.9999330.999979
Lakeland Power Distribution Ltd 0.9993080.9997020.999735
Westario Power Inc. 0.9992230.999548

Count
Average 0.9997691

10

Range (min, max) 0.999223 to 1.000000

8 9
0.9998854

0.999548 to 1.000000

0.9998548

0.999552 to 1.000000
1st & 3rd quartiles 0.999747 & 0.9999500.999881 & 0.9999880.999715 & 0.999981
Median 0.9998640.9999590.999966

Small Utilities 20132011 2012

Kenora Hydro Electric  0.9998680.9999650.999912
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SR110 Index of Reliability: Loss of Supply

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 0.9994870.9999920.999314

Count
Average 0.9996775

2

Range (min, max) 0.999487 to 0.999868

2 2
0.9999785

0.999965 to 0.999992

0.9996130

0.999314 to 0.999912
1st & 3rd quartiles 0.999582 & 0.9997730.999971 & 0.9999850.999464 & 0.999763
Median 0.9996780.9999780.999613

Count
Average

24
0.9998065

Totals over Large, Medium and Small Utility Classes

Median 0.999904

21
0.9999325
0.999988

19
0.9998830
0.999967

1st & 3rd quartiles 0.999716 & 0.9999730.999911 & 0.999982
Range (min, max) 0.999223 to 1.0000000.999548 to 1.0000000.999314 to 1.000000

0.999933 & 0.999998

Notes:
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SR120 Index of Reliability: LDC Distribution System

Large Utilities 20132011 2012

Oakville Hydro Electricity  0.9999050.9999080.999947
Kitchener‐Wilmot Hydro Inc. 0.9999010.9998900.999887
London Hydro Inc. 0.9998890.9998900.999813
EnWin Utilities Ltd. 0.9998840.9998800.999709
Thunder Bay Hydro Distribution  0.999883
Entegrus Powerlines Inc.  0.9998600.9998650.999884
Enersource Hydro Mississauga  0.999830
Horizon Utilities Corporation 0.9995040.9998360.999745
Waterloo North Hydro Inc. 0.9994140.9998120.999915
PowerStream Inc. 0.9988940.9998940.999882
Hydro One Brampton Networks  0.9988930.9999170.999923
Veridian Connections Inc. 0.9979170.9998640.999801

Count
Average 0.9994812

12

Range (min, max) 0.997917 to 0.999905

10 10
0.9998756

0.999812 to 0.999917

0.9998506

0.999709 to 0.999947
1st & 3rd quartiles 0.999284 & 0.9998850.999864 & 0.9998930.999804 & 0.999908
Median 0.9998450.9998850.999883

Medium Utilities 20132011 2012

Brantford Power Inc. 0.9999310.999973
Bluewater Power Distribution  0.9997960.999692
Lakeland Power Distribution Ltd 0.9997670.9999270.999792
Halton Hills Hydro Inc. 0.9997610.9998590.999845
Grimsby Power Incorporated 0.9997300.9998600.999764
Orangeville Hydro Limited 0.9997140.9998770.999825
Westario Power Inc. 0.9996980.999906
Festival Hydro Inc. 0.9994940.9998670.999878
Peterborough Distribution Inc. 0.9993810.9997230.999382
Haldimand County Hydro Inc. 0.9989210.9997530.999076

Count
Average 0.9996193

10

Range (min, max) 0.998921 to 0.999931

8 9
0.9998606

0.999723 to 0.999973

0.9996568

0.999076 to 0.999878
1st & 3rd quartiles 0.999545 & 0.9997650.999859 & 0.9999060.999615 & 0.999830
Median 0.9997220.9998670.999778

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 0.9999740.9999470.999806
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SR120 Index of Reliability: LDC Distribution System

Small Utilities 20132011 2012

Kenora Hydro Electric  0.9999560.9999510.998972

Count
Average 0.9999650

2

Range (min, max) 0.999956 to 0.999974

2 2
0.9999490

0.999947 to 0.999951

0.9993890

0.998972 to 0.999806
1st & 3rd quartiles 0.999961 & 0.9999700.999948 & 0.9999500.999181 & 0.999597
Median 0.9999650.9999490.999389

Count
Average

24
0.9995790

Totals over Large, Medium and Small Utility Classes

Median 0.999764

21
0.9998761
0.999880

20
0.9997269
0.999809

1st & 3rd quartiles 0.999474 & 0.9998850.999736 & 0.999882
Range (min, max) 0.997917 to 0.9999740.999723 to 0.9999730.998972 to 0.999947

0.999860 & 0.999908

Notes:
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SR130 System Average Automatic Reclosure Index (SAARI)

Large Utilities 20132011 2012

EnWin Utilities Ltd. 6.475.477.05
Hydro One Brampton Networks  5.764.173.12
Oakville Hydro Electricity  4.894.424.54
Enersource Hydro Mississauga  4.37
Entegrus Powerlines Inc.  4.331.935.48
PowerStream Inc. 4.293.363.51
Thunder Bay Hydro Distribution  3.95
London Hydro Inc. 2.723.224.73
Kitchener‐Wilmot Hydro Inc. 2.553.594.62
Horizon Utilities Corporation 1.891.651.90
Waterloo North Hydro Inc. 0.010.010.01

Count
Average 3.748

11

Range (min, max) 0.01 to 6.47

9 9
3.091

0.01 to 5.47

3.884

0.01 to 7.05
1st & 3rd quartiles 2.63 & 4.631.93 & 4.173.12 & 4.73
Median 4.293.364.54

Medium Utilities 20132011 2012

Festival Hydro Inc. 10.739.459.62
Peterborough Distribution Inc. 4.786.269.36
Brantford Power Inc. 0.85
Bluewater Power Distribution  0.000.01
Westario Power Inc. 0.000.00

Count
Average 3.272

5

Range (min, max) 0.00 to 10.73

3 3
5.237

0.00 to 9.45

6.330

0.01 to 9.62
1st & 3rd quartiles 0.00 & 4.783.13 & 7.864.68 & 9.49
Median 0.856.269.36
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SR130 System Average Automatic Reclosure Index (SAARI)

Count
Average

16
3.599

Totals over Large, Medium and Small Utility Classes

Median 4.12

12
3.628
3.48

12
4.496
4.58

1st & 3rd quartiles 1.63 & 4.812.82 & 5.87
Range (min, max) 0.00 to 10.730.00 to 9.450.01 to 9.62

1.86 & 4.68

Notes:
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SR140 SAARI: Loss of Supply

Large Utilities 20132011 2012

Entegrus Powerlines Inc.  0.610.312.20
PowerStream Inc. 0.100.030.19
Enersource Hydro Mississauga  0.06
Hydro One Brampton Networks  0.010.120.09
Waterloo North Hydro Inc. 0.000.000.00
Thunder Bay Hydro Distribution  0.00
Kitchener‐Wilmot Hydro Inc. 0.000.380.45
EnWin Utilities Ltd. 0.000.000.00
London Hydro Inc. 0.000.00
Oakville Hydro Electricity  0.00

Count
Average 0.078

10

Range (min, max) 0.00 to 0.61

6 7
0.120

0.00 to 0.38

0.488

0.00 to 2.20
1st & 3rd quartiles 0.00 & 0.050.00 & 0.210.02 & 0.39
Median 0.000.030.14

Medium Utilities 20132011 2012

Festival Hydro Inc. 0.361.350.41
Bluewater Power Distribution  0.000.00
Westario Power Inc. 0.000.00
Peterborough Distribution Inc. 0.00
Brantford Power Inc. 0.00

Count
Average 0.072

5

Range (min, max) 0.00 to 0.36

2 2
0.675

0.00 to 1.35

0.205

0.00 to 0.41
1st & 3rd quartiles 0.00 & 0.000.34 & 1.010.10 & 0.30
Median 0.000.670.20
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SR140 SAARI: Loss of Supply

Count
Average

15
0.076

Totals over Large, Medium and Small Utility Classes

Median 0.00

9
0.243
0.03

8
0.418
0.14

1st & 3rd quartiles 0.00 & 0.040.00 & 0.42
Range (min, max) 0.00 to 0.610.00 to 1.350.00 to 2.20

0.00 & 0.31

Notes:
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SR150 SAARI: LDC Distribution System

Large Utilities 20132011 2012

EnWin Utilities Ltd. 6.475.477.08
Hydro One Brampton Networks  5.744.053.03
Oakville Hydro Electricity  4.894.424.54
Enersource Hydro Mississauga  4.31
PowerStream Inc. 4.193.333.32
Thunder Bay Hydro Distribution  3.95
Entegrus Powerlines Inc.  3.721.620.00
London Hydro Inc. 2.723.21
Kitchener‐Wilmot Hydro Inc. 2.553.214.17
Waterloo North Hydro Inc. 0.010.010.01

Count
Average 3.855

10

Range (min, max) 0.01 to 6.47

7 8
3.165

0.01 to 5.47

3.164

0.00 to 7.08
1st & 3rd quartiles 2.97 & 4.742.81 & 4.141.52 & 4.36
Median 4.073.273.32

Medium Utilities 20132011 2012

Festival Hydro Inc. 10.378.109.21
Westario Power Inc. 0.000.00
Peterborough Distribution Inc. 0.00
Brantford Power Inc. 0.00
Bluewater Power Distribution  0.000.01

Count
Average 2.074

5

Range (min, max) 0.00 to 10.37

2 2
4.050

0.00 to 8.10

4.610

0.01 to 9.21
1st & 3rd quartiles 0.00 & 0.002.03 & 6.082.31 & 6.91
Median 0.004.054.61
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SR150 SAARI: LDC Distribution System

Count
Average

15
3.261

Totals over Large, Medium and Small Utility Classes

Median 3.72

10
3.342
3.27

9
3.486
3.32

1st & 3rd quartiles 0.00 & 4.600.01 & 4.54
Range (min, max) 0.00 to 10.370.00 to 8.100.00 to 9.21

2.02 & 4.33

Notes:
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SR160 Percent of Customers Experiencing Multiple Outages

Large Utilities 20132011 2012

PowerStream Inc. 70.40
Thunder Bay Hydro Distribution  62.39
Hydro One Brampton Networks  28.9621.0724.27
Entegrus Powerlines Inc.  0.000.000.00
Waterloo North Hydro Inc. 0.00
Kitchener‐Wilmot Hydro Inc.
Horizon Utilities Corporation 21.48
Oakville Hydro Electricity  0.120.45

Count
Average 32.350

5

Range (min, max) 0.00 to 70.40

4 3
7.063

0.00 to 21.07

11.550

0.00 to 24.27
1st & 3rd quartiles 0.00 & 62.390.06 & 10.600.34 & 22.18
Median 28.960.1210.97

Medium Utilities 20132011 2012

Festival Hydro Inc. 44.464.749.51
Westario Power Inc. 0.000.00
Brantford Power Inc. 0.00
Haldimand County Hydro Inc. 0.000.010.00
Peterborough Distribution Inc. 0.00

Count
Average 8.892

5

Range (min, max) 0.00 to 44.46

2 3
1.583

0.00 to 4.74

4.755

0.00 to 9.51
1st & 3rd quartiles 0.00 & 0.000.00 & 2.372.38 & 7.13
Median 0.000.014.75

Count
Average

10
20.621

Totals over Large, Medium and Small Utility Classes

Median 0.00

6
4.323
0.06

6
9.285
9.51

1st & 3rd quartiles 0.00 & 40.590.23 & 22.88
Range (min, max) 0.00 to 70.400.00 to 21.070.00 to 24.27

0.00 & 3.59

Notes:
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SR170 Percent of Customers With Long Duration Outages

Large Utilities 20132011 2012

Veridian Connections Inc. 50.481.093.70
PowerStream Inc. 42.540.901.76
Waterloo North Hydro Inc. 40.140.4714.89
Horizon Utilities Corporation 26.546.387.78
Hydro One Brampton Networks  22.790.290.30
Thunder Bay Hydro Distribution  2.82
London Hydro Inc. 2.272.25
EnWin Utilities Ltd. 0.961.056.56
Oakville Hydro Electricity  0.160.240.34
Entegrus Powerlines Inc.  0.000.00
Kitchener‐Wilmot Hydro Inc.

Count
Average 18.870

10

Range (min, max) 0.00 to 50.48

7 9
1.408

0.00 to 6.38

5.047

0.30 to 14.89
1st & 3rd quartiles 1.29 & 36.740.29 & 1.091.05 & 7.17
Median 12.810.903.70

Medium Utilities 20132011 2012

Haldimand County Hydro Inc. 40.864.0111.38
Festival Hydro Inc. 35.006.592.78
Bluewater Power Distribution  9.2912.70
Peterborough Distribution Inc. 0.00
Brantford Power Inc. 0.00
Westario Power Inc. 0.000.00

Count
Average 14.192

6

Range (min, max) 0.00 to 40.86

3 3
3.533

0.00 to 6.59

8.953

2.78 to 12.70
1st & 3rd quartiles 0.00 & 28.572.00 & 5.307.08 & 12.04
Median 4.654.0111.38

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 0.361.63100.58
Kenora Hydro Electric  0.100.1330.22
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SR170 Percent of Customers With Long Duration Outages

Small Utilities 20132011 2012

Count
Average 0.230

2

Range (min, max) 0.10 to 0.36

2 2
0.880

0.13 to 1.63

65.400

30.22 to 100.58
1st & 3rd quartiles 0.16 & 0.290.50 & 1.2547.81 & 82.99
Median 0.230.8865.40

Count
Average

18
15.239

Totals over Large, Medium and Small Utility Classes

Median 2.55

14
1.788
0.98

12
16.083
7.17

1st & 3rd quartiles 0.11 & 32.892.53 & 13.25
Range (min, max) 0.00 to 50.480.00 to 6.590.30 to 100.58

0.25 & 2.10

Notes:
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SR180 Total Outage Minutes per Customer

Large Utilities 20132011 2012

Veridian Connections Inc. 1,261.41113.52133.18
PowerStream Inc. 635.1168.6971.28
Hydro One Brampton Networks  618.3244.7643.00
Waterloo North Hydro Inc. 541.38200.6161.96
Enersource Hydro Mississauga  319.33
Horizon Utilities Corporation 297.1787.21134.86
Oakville Hydro Electricity  156.8748.9928.06
Entegrus Powerlines Inc.  91.2695.93103.17
EnWin Utilities Ltd. 65.9764.91154.32
Thunder Bay Hydro Distribution  61.87
London Hydro Inc. 60.4252.83109.72
Kitchener‐Wilmot Hydro Inc. 52.0859.0091.23

Count
Average 346.766

12

Range (min, max) 52.08 to 1,261.41

10 10
83.645

44.76 to 200.61

93.078

28.06 to 154.32
1st & 3rd quartiles 64.95 & 560.6254.37 & 93.7564.29 & 127.32
Median 227.0266.8097.20

Medium Utilities 20132011 2012

Haldimand County Hydro Inc. 710.22165.14496.76
Westario Power Inc. 567.11286.95
Lakeland Power Distribution Ltd 486.39194.76248.96
Festival Hydro Inc. 361.64132.6788.59
Peterborough Distribution Inc. 325.41148.98335.22
Orangeville Hydro Limited 246.4692.40327.58
Bluewater Power Distribution  154.42342.60
Halton Hills Hydro Inc. 151.8092.7391.56
Grimsby Power Incorporated 141.9873.45124.13
Brantford Power Inc. 63.8720.26

Count
Average 320.930

10

Range (min, max) 63.87 to 710.22

8 9
134.149

20.26 to 286.95

256.925

88.59 to 496.76
1st & 3rd quartiles 152.45 & 455.2092.40 & 165.14115.99 & 337.07
Median 285.94132.67288.27

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 283.2032.10462.63
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SR180 Total Outage Minutes per Customer

Small Utilities 20132011 2012

Kenora Hydro Electric  92.3143.83586.27

Count
Average 187.755

2

Range (min, max) 92.31 to 283.20

2 2
37.965

32.10 to 43.83

524.450

462.63 to 586.27
1st & 3rd quartiles 140.03 & 235.4835.03 & 40.89493.54 & 555.36
Median 187.7637.96524.45

Count
Average

24
322.750

Totals over Large, Medium and Small Utility Classes

Median 264.83

21
100.939
87.21

20
201.754
128.66

1st & 3rd quartiles 92.05 & 500.1490.57 & 329.49
Range (min, max) 52.08 to 1,261.4120.26 to 286.9528.06 to 586.27

52.83 & 132.67

Notes:
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CR010 Percent of Requests for New Low Voltage Service Met Within Min. 
Standard

Large Utilities 20132011 2012

Hydro One Brampton Networks  100.00100.00100.00
Waterloo North Hydro Inc. 100.00100.00100.00
Veridian Connections Inc. 100.00100.00100.00
London Hydro Inc. 99.9396.7697.63
Horizon Utilities Corporation 99.9099.1699.36
Thunder Bay Hydro Distribution  99.78
EnWin Utilities Ltd. 99.73100.00100.00
Enersource Hydro Mississauga  98.56
PowerStream Inc. 98.1398.0593.14
Entegrus Powerlines Inc.  97.0391.9896.24
Oakville Hydro Electricity  95.4396.6095.42
Kitchener‐Wilmot Hydro Inc. 91.3291.3494.29

Count
Average 98.318

12

Range (min, max) 91.32 to 100.00

10 10
97.389

91.34 to 100.00

97.608

93.14 to 100.00
1st & 3rd quartiles 97.86 & 99.9596.64 & 100.0095.62 & 100.00
Median 99.7598.6098.49

Medium Utilities 20132011 2012

Grimsby Power Incorporated 100.00100.00100.00
Halton Hills Hydro Inc. 100.00100.00100.00
Lakeland Power Distribution Ltd 100.0099.1796.81
Brantford Power Inc. 99.6799.60
Festival Hydro Inc. 99.4099.4999.19
Orangeville Hydro Limited 98.1797.26100.00
Peterborough Distribution Inc. 98.1297.9995.33
Haldimand County Hydro Inc. 93.1799.0396.98
Bluewater Power Distribution  92.1698.03
Westario Power Inc. 90.9891.98

Count
Average 97.167

10

Range (min, max) 90.98 to 100.00

8 9
98.280

91.98 to 100.00

98.293

95.33 to 100.00
1st & 3rd quartiles 94.41 & 99.9297.99 & 99.6096.94 & 100.00
Median 98.7899.1798.61

Small Utilities 20132011 2012

Kenora Hydro Electric  100.00100.00100.00
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CR010 Percent of Requests for New Low Voltage Service Met Within Min. 
Standard

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 95.0096.43100.00

Count
Average 97.500

2

Range (min, max) 95.00 to 100.00

2 2
98.215

96.43 to 100.00

100.000

100.00 to 100.00
1st & 3rd quartiles 96.25 & 98.7597.32 & 99.11100.00 & 100.00
Median 97.5098.21100.00

Count
Average

24
97.770

Totals over Large, Medium and Small Utility Classes

Median 99.53

21
97.850
99.16

20
98.121
99.27

1st & 3rd quartiles 96.63 & 100.0096.67 & 100.00
Range (min, max) 90.98 to 100.0091.34 to 100.0093.14 to 100.00

96.76 & 100.00

Notes:
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CR020 Percent of Requests for New High Voltage Service Met Within Min. 
Standard

Large Utilities 20132011 2012

Thunder Bay Hydro Distribution  100.00
Hydro One Brampton Networks  100.00100.00100.00
London Hydro Inc. 100.00100.00100.00
Horizon Utilities Corporation 100.00100.00100.00
PowerStream Inc. 100.00100.00100.00
Veridian Connections Inc. 100.00100.00100.00
Kitchener‐Wilmot Hydro Inc. 100.00100.00100.00
EnWin Utilities Ltd. 100.00
Waterloo North Hydro Inc. 100.00100.00

Count
Average 100.000

7

Range (min, max) 100.00 to 100.00

7 8
100.000

100.00 to 100.00

100.000

100.00 to 100.00
1st & 3rd quartiles 100.00 & 100.00100.00 & 100.00100.00 & 100.00
Median 100.00100.00100.00

Medium Utilities 20132011 2012

Brantford Power Inc. 100.00
Bluewater Power Distribution  100.00100.00
Festival Hydro Inc. 100.00100.00
Peterborough Distribution Inc. 100.00100.00100.00
Orangeville Hydro Limited 100.00
Westario Power Inc.
Lakeland Power Distribution Ltd

Count
Average 100.000

5

Range (min, max) 100.00 to 100.00

2 2
100.000

100.00 to 100.00

100.000

100.00 to 100.00
1st & 3rd quartiles 100.00 & 100.00100.00 & 100.00100.00 & 100.00
Median 100.00100.00100.00
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CR020 Percent of Requests for New High Voltage Service Met Within Min. 
Standard

Count
Average

12
100.000

Totals over Large, Medium and Small Utility Classes

Median 100.00

10
100.000
100.00

9
100.000
100.00

1st & 3rd quartiles 100.00 & 100.00100.00 & 100.00
Range (min, max) 100.00 to 100.00100.00 to 100.00100.00 to 100.00

100.00 & 100.00

Notes:
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CR040 Percent of General Inquiry Telephone Calls Answered Within Min. 
Standard

Large Utilities 20132011 2012

Waterloo North Hydro Inc. 95.0587.6491.53
Thunder Bay Hydro Distribution  91.82
PowerStream Inc. 90.4290.3277.15
EnWin Utilities Ltd. 84.4582.7879.37
Enersource Hydro Mississauga  84.31
Oakville Hydro Electricity  83.4683.7581.13
Hydro One Brampton Networks  81.2784.0589.17
Horizon Utilities Corporation 81.0380.8293.84
Kitchener‐Wilmot Hydro Inc. 78.6476.3776.92
Entegrus Powerlines Inc.  77.3895.9276.59
London Hydro Inc. 67.0568.2567.27
Veridian Connections Inc. 61.3857.6364.63

Count
Average 81.355

12

Range (min, max) 61.38 to 95.05

10 10
80.753

57.63 to 95.92

79.760

64.63 to 93.84
1st & 3rd quartiles 78.32 & 85.9477.48 & 86.7476.67 & 87.16
Median 82.3683.2678.26

Medium Utilities 20132011 2012

Orangeville Hydro Limited 99.9999.9799.95
Lakeland Power Distribution Ltd 95.0393.1982.56
Grimsby Power Incorporated 87.0285.4677.82
Festival Hydro Inc. 84.4778.6695.39
Halton Hills Hydro Inc. 83.1887.6685.49
Haldimand County Hydro Inc. 81.1185.5083.44
Peterborough Distribution Inc. 78.8975.3277.93
Bluewater Power Distribution  77.0473.15
Brantford Power Inc. 67.4964.71
Westario Power Inc. 95.98

Count
Average 83.802

9

Range (min, max) 67.49 to 99.99

8 9
85.161

64.71 to 99.97

84.466

73.15 to 99.95
1st & 3rd quartiles 78.89 & 87.0278.66 & 93.1977.90 & 87.96
Median 83.1885.5083.00

Small Utilities 20132011 2012

Kenora Hydro Electric  100.0098.78100.00
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CR040 Percent of General Inquiry Telephone Calls Answered Within Min. 
Standard

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 98.5998.1497.06

Count
Average 99.295

2

Range (min, max) 98.59 to 100.00

2 2
98.460

98.14 to 98.78

98.530

97.06 to 100.00
1st & 3rd quartiles 98.94 & 99.6598.30 & 98.6297.80 & 99.27
Median 99.3098.4698.53

Count
Average

23
83.873

Totals over Large, Medium and Small Utility Classes

Median 83.46

21
84.329
85.46

20
83.520
81.85

1st & 3rd quartiles 78.76 & 91.1277.10 & 92.11
Range (min, max) 61.38 to 100.0057.63 to 99.9764.63 to 100.00

78.66 & 93.19

Notes:
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CR050 Percent of Appointments at a Customer's Premises/Work Site Within 
Min. Standard

Large Utilities 20132011 2012

Veridian Connections Inc. 100.0099.94100.00
Hydro One Brampton Networks  100.0098.22100.00
PowerStream Inc. 100.00100.00100.00
Oakville Hydro Electricity  100.0099.9899.99
EnWin Utilities Ltd. 99.9999.9899.63
Waterloo North Hydro Inc. 99.88100.0099.72
London Hydro Inc. 99.8799.8899.51
Entegrus Powerlines Inc.  99.3598.9999.05
Enersource Hydro Mississauga  99.23
Horizon Utilities Corporation 98.1895.4197.32
Thunder Bay Hydro Distribution  97.82
Kitchener‐Wilmot Hydro Inc. 96.1396.6996.05

Count
Average 99.204

12

Range (min, max) 96.13 to 100.00

10 10
98.909

95.41 to 100.00

99.127

96.05 to 100.00
1st & 3rd quartiles 98.97 & 100.0098.41 & 99.9899.16 & 100.00
Median 99.8799.9199.67

Medium Utilities 20132011 2012

Brantford Power Inc. 100.0099.46
Halton Hills Hydro Inc. 100.00100.0096.04
Haldimand County Hydro Inc. 100.0099.6998.94
Grimsby Power Incorporated 100.00100.00100.00
Bluewater Power Distribution  100.00100.00
Festival Hydro Inc. 99.8299.84100.00
Peterborough Distribution Inc. 99.1397.1098.65
Westario Power Inc. 97.1298.33
Lakeland Power Distribution Ltd 95.56100.0096.94
Orangeville Hydro Limited 93.75100.00100.00

Count
Average 98.538

10

Range (min, max) 93.75 to 100.00

8 9
99.380

97.10 to 100.00

98.821

96.04 to 100.00
1st & 3rd quartiles 97.62 & 100.0099.46 & 100.0098.22 & 100.00
Median 99.9199.8499.47

Small Utilities 20132011 2012

Kenora Hydro Electric  100.00100.00100.00
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CR050 Percent of Appointments at a Customer's Premises/Work Site Within 
Min. Standard

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 98.4892.8697.27

Count
Average 99.240

2

Range (min, max) 98.48 to 100.00

2 2
96.430

92.86 to 100.00

98.635

97.27 to 100.00
1st & 3rd quartiles 98.86 & 99.6294.64 & 98.2197.95 & 99.32
Median 99.2496.4398.64

Count
Average

24
98.930

Totals over Large, Medium and Small Utility Classes

Median 99.87

21
98.875
99.88

20
98.956
99.67

1st & 3rd quartiles 98.41 & 100.0098.32 & 100.00
Range (min, max) 93.75 to 100.0092.86 to 100.0096.04 to 100.00

98.33 & 100.00

Notes:
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CR060 Percent of Requests for Written Responses Met Within Min. Standard

Large Utilities 20132011 2012

Enersource Hydro Mississauga  100.00
Oakville Hydro Electricity  100.00100.0099.48
London Hydro Inc. 100.0099.9999.96
Hydro One Brampton Networks  100.00100.0099.96
Entegrus Powerlines Inc.  100.00100.00100.00
Veridian Connections Inc. 100.0099.98100.00
EnWin Utilities Ltd. 99.9499.96100.00
Waterloo North Hydro Inc. 99.9299.9699.76
Horizon Utilities Corporation 99.6998.6091.76
Kitchener‐Wilmot Hydro Inc. 99.6799.4599.58
Thunder Bay Hydro Distribution  99.62
PowerStream Inc. 91.3997.9398.76

Count
Average 99.186

12

Range (min, max) 91.39 to 100.00

10 10
99.587

97.93 to 100.00

98.926

91.76 to 100.00
1st & 3rd quartiles 99.68 & 100.0099.58 & 100.0099.50 & 99.99
Median 99.9799.9799.86

Medium Utilities 20132011 2012

Orangeville Hydro Limited 100.00100.0099.71
Lakeland Power Distribution Ltd 100.00100.0098.97
Grimsby Power Incorporated 100.00100.00100.00
Festival Hydro Inc. 100.00100.00100.00
Bluewater Power Distribution  99.95100.00
Halton Hills Hydro Inc. 99.94100.00100.00
Brantford Power Inc. 99.9299.80
Peterborough Distribution Inc. 99.8399.3599.28
Haldimand County Hydro Inc. 99.7499.7598.40
Westario Power Inc. 93.43100.00

Count
Average 99.281

10

Range (min, max) 93.43 to 100.00

8 9
99.878

99.35 to 100.00

99.545

98.40 to 100.00
1st & 3rd quartiles 99.85 & 100.0099.80 & 100.0099.20 & 100.00
Median 99.94100.0099.85

Small Utilities 20132011 2012

Kenora Hydro Electric  100.00100.00100.00
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CR060 Percent of Requests for Written Responses Met Within Min. Standard

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 97.22100.00100.00

Count
Average 98.610

2

Range (min, max) 97.22 to 100.00

2 2
100.000

100.00 to 100.00

100.000

100.00 to 100.00
1st & 3rd quartiles 97.92 & 99.31100.00 & 100.00100.00 & 100.00
Median 98.61100.00100.00

Count
Average

24
99.178

Totals over Large, Medium and Small Utility Classes

Median 99.95

21
99.751
100.00

20
99.281
99.96

1st & 3rd quartiles 99.73 & 100.0099.43 & 100.00
Range (min, max) 91.39 to 100.0097.93 to 100.0091.76 to 100.00

99.80 & 100.00

Notes:
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CR070 Percent of Emergency Calls for Urban Customers Met Within 60 
Minutes

Large Utilities 20132011 2012

Oakville Hydro Electricity  100.00100.000.00
Hydro One Brampton Networks  100.00100.0099.15
Horizon Utilities Corporation 98.6399.6496.00
London Hydro Inc. 98.1199.24100.00
Waterloo North Hydro Inc. 98.0098.5597.01
Veridian Connections Inc. 98.0090.00100.00
EnWin Utilities Ltd. 97.9799.2485.51
Thunder Bay Hydro Distribution  97.62
PowerStream Inc. 95.8892.0994.22
Entegrus Powerlines Inc.  93.9392.7290.02
Kitchener‐Wilmot Hydro Inc. 87.7286.3691.04
Enersource Hydro Mississauga  68.29

Count
Average 94.513

12

Range (min, max) 68.29 to 100.00

10 10
95.784

86.36 to 100.00

85.295

0.00 to 100.00
1st & 3rd quartiles 95.39 & 98.2492.25 & 99.5490.28 & 98.62
Median 97.9998.9095.11

Medium Utilities 20132011 2012

Brantford Power Inc. 100.00100.00
Lakeland Power Distribution Ltd 100.00100.00100.00
Bluewater Power Distribution  100.00100.00
Festival Hydro Inc. 100.00100.0096.00
Orangeville Hydro Limited 100.00100.00100.00
Halton Hills Hydro Inc. 100.0098.21100.00
Grimsby Power Incorporated 100.00100.00100.00
Peterborough Distribution Inc. 100.00100.0094.87
Westario Power Inc. 91.6788.24
Haldimand County Hydro Inc. 90.0093.3387.50

Count
Average 98.167

10

Range (min, max) 90.00 to 100.00

8 9
97.753

88.24 to 100.00

97.296

87.50 to 100.00
1st & 3rd quartiles 100.00 & 100.0098.21 & 100.0095.72 & 100.00
Median 100.00100.00100.00

Small Utilities 20132011 2012

Kenora Hydro Electric  100.00100.00100.00
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CR070 Percent of Emergency Calls for Urban Customers Met Within 60 
Minutes

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 100.00100.00100.00

Count
Average 100.000

2

Range (min, max) 100.00 to 100.00

2 2
100.000

100.00 to 100.00

100.000

100.00 to 100.00
1st & 3rd quartiles 100.00 & 100.00100.00 & 100.00100.00 & 100.00
Median 100.00100.00100.00

Count
Average

24
96.493

Totals over Large, Medium and Small Utility Classes

Median 99.32

21
97.030
99.64

20
91.566
98.08

1st & 3rd quartiles 97.18 & 100.0093.43 & 100.00
Range (min, max) 68.29 to 100.0086.36 to 100.000.00 to 100.00

93.33 & 100.00

Notes:
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CR080 Percent of Emergency Calls for Rural Customers Met Within 120 
Minutes

Large Utilities 20132011 2012

Kitchener‐Wilmot Hydro Inc. 100.0090.9188.89
Veridian Connections Inc. 100.00100.00
Thunder Bay Hydro Distribution  100.00
Oakville Hydro Electricity  100.00100.00
Waterloo North Hydro Inc. 96.88100.00100.00

Count
Average 99.376

5

Range (min, max) 96.88 to 100.00

2 4
97.728

90.91 to 100.00

94.445

88.89 to 100.00
1st & 3rd quartiles 100.00 & 100.0097.73 & 100.0091.67 & 97.22
Median 100.00100.0094.44

Medium Utilities 20132011 2012

Halton Hills Hydro Inc. 100.0089.62100.00
Grimsby Power Incorporated 100.00100.00100.00
Lakeland Power Distribution Ltd 100.00100.00
Bluewater Power Distribution  100.00100.00
Haldimand County Hydro Inc. 97.30100.0096.55

Count
Average 99.460

5

Range (min, max) 97.30 to 100.00

4 4
97.405

89.62 to 100.00

99.138

96.55 to 100.00
1st & 3rd quartiles 100.00 & 100.0097.41 & 100.0099.14 & 100.00
Median 100.00100.00100.00

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 100.00100.00

Count
Average 100.000

1

Range (min, max) 100.00 to 100.00

1 0
100.000

100.00 to 100.00
1st & 3rd quartiles 100.00 & 100.00100.00 & 100.00
Median 100.00100.00
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CR080 Percent of Emergency Calls for Rural Customers Met Within 120 
Minutes

Count
Average

11
99.471

Totals over Large, Medium and Small Utility Classes

Median 100.00

8
97.566
100.00

7
97.920
100.00

1st & 3rd quartiles 100.00 & 100.0098.28 & 100.00
Range (min, max) 96.88 to 100.0089.62 to 100.0088.89 to 100.00

97.73 & 100.00

Notes:
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CR090 Percent of Calls Resolved by First Point of Contact

Large Utilities 20132011 2012

Enersource Hydro Mississauga  100.00
Hydro One Brampton Networks  98.8398.9899.42
Oakville Hydro Electricity  95.87
Veridian Connections Inc. 90.9688.9184.09

Count
Average 96.415

4

Range (min, max) 90.96 to 100.00

2 2
93.945

88.91 to 98.98

91.755

84.09 to 99.42
1st & 3rd quartiles 94.64 & 99.1291.42 & 96.4687.92 & 95.59
Median 97.3593.9491.76

Medium Utilities 20132011 2012

Lakeland Power Distribution Ltd 99.1799.0697.54
Festival Hydro Inc. 95.0095.0091.95
Halton Hills Hydro Inc. 93.2298.6196.91
Brantford Power Inc. 0.000.00
Westario Power Inc. 95.99

Count
Average 71.848

4

Range (min, max) 0.00 to 99.17

3 5
77.732

0.00 to 99.06

95.467

91.95 to 97.54
1st & 3rd quartiles 69.92 & 96.0595.00 & 98.6194.43 & 97.23
Median 94.1195.9996.91

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 99.6999.4498.83
Kenora Hydro Electric  98.5098.78100.00

Count
Average 99.095

2

Range (min, max) 98.50 to 99.69

2 2
99.110

98.78 to 99.44

99.415

98.83 to 100.00
1st & 3rd quartiles 98.80 & 99.3998.95 & 99.2899.12 & 99.71
Median 99.0999.1199.42
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CR090 Percent of Calls Resolved by First Point of Contact

Count
Average

10
87.124

Totals over Large, Medium and Small Utility Classes

Median 97.19

9
86.086
98.61

7
95.534
97.54

1st & 3rd quartiles 93.67 & 99.0994.43 & 99.13
Range (min, max) 0.00 to 100.000.00 to 99.4484.09 to 100.00

95.00 & 98.98

Notes:
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CR100 Percent of Bills Cancelled and Re‐issued

Large Utilities 20132011 2012

EnWin Utilities Ltd. 1.452.494.49
Enersource Hydro Mississauga  0.58
Horizon Utilities Corporation 0.420.693.24
Entegrus Powerlines Inc.  0.200.190.41
Hydro One Brampton Networks  0.090.130.46
Veridian Connections Inc. 0.090.110.10
PowerStream Inc. 0.070.170.36
Kitchener‐Wilmot Hydro Inc. 0.070.120.23
Thunder Bay Hydro Distribution  0.05
Waterloo North Hydro Inc. 0.030.050.08

Count
Average 0.305

10

Range (min, max) 0.03 to 1.45

8 8
0.494

0.05 to 2.49

1.171

0.08 to 4.49
1st & 3rd quartiles 0.07 & 0.360.11 & 0.320.20 & 1.16
Median 0.090.150.39

Medium Utilities 20132011 2012

Westario Power Inc. 0.660.00
Haldimand County Hydro Inc. 0.190.150.19
Orangeville Hydro Limited 0.170.200.39
Peterborough Distribution Inc. 0.140.230.20
Halton Hills Hydro Inc. 0.090.290.47
Lakeland Power Distribution Ltd 0.080.080.15
Grimsby Power Incorporated 0.020.830.74
Bluewater Power Distribution  0.020.53
Brantford Power Inc. 0.000.00
Festival Hydro Inc. 0.00

Count
Average 0.137

10

Range (min, max) 0.00 to 0.66

7 8
0.223

0.00 to 0.83

0.381

0.15 to 0.74
1st & 3rd quartiles 0.02 & 0.170.06 & 0.250.19 & 0.50
Median 0.090.180.39

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 0.090.000.00
Kenora Hydro Electric  0.060.090.09

CONFIDENTIAL Page 628



CR100 Percent of Bills Cancelled and Re‐issued

Small Utilities 20132011 2012

Count
Average 0.075

2

Range (min, max) 0.06 to 0.09

2 2
0.045

0.00 to 0.09

0.045

0.00 to 0.09
1st & 3rd quartiles 0.07 & 0.080.02 & 0.070.02 & 0.07
Median 0.070.040.04

Count
Average

22
0.208

Totals over Large, Medium and Small Utility Classes

Median 0.09

18
0.323
0.14

17
0.714
0.36

1st & 3rd quartiles 0.06 & 0.180.15 & 0.47
Range (min, max) 0.00 to 1.450.00 to 2.490.00 to 4.49

0.08 & 0.22

Notes:
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CR110 Percent of Customers with a Retailer

Large Utilities 20132011 2012

Hydro One Brampton Networks  9.3010.9815.02
Entegrus Powerlines Inc.  9.019.8214.03
Horizon Utilities Corporation 8.309.5711.76
Veridian Connections Inc. 7.999.2611.27
London Hydro Inc. 7.328.4810.80
EnWin Utilities Ltd. 7.097.529.82
Enersource Hydro Mississauga  7.03
PowerStream Inc. 6.227.0610.71
Waterloo North Hydro Inc. 5.586.568.10
Thunder Bay Hydro Distribution  5.57
Kitchener‐Wilmot Hydro Inc. 4.845.720.74
Oakville Hydro Electricity  4.605.166.26

Count
Average 6.904

12

Range (min, max) 4.60 to 9.30

10 10
8.013

5.16 to 10.98

9.851

0.74 to 15.02
1st & 3rd quartiles 5.57 & 8.076.69 & 9.498.53 & 11.64
Median 7.068.0010.75

Medium Utilities 20132011 2012

Festival Hydro Inc. 11.2213.0214.20
Haldimand County Hydro Inc. 9.2110.1611.15
Orangeville Hydro Limited 8.8910.4213.11
Brantford Power Inc. 8.439.90
Bluewater Power Distribution  7.5011.43
Lakeland Power Distribution Ltd 7.328.6611.19
Westario Power Inc. 6.897.28
Grimsby Power Incorporated 6.317.309.31
Peterborough Distribution Inc. 5.996.72
Halton Hills Hydro Inc. 5.588.918.77

Count
Average 7.734

10

Range (min, max) 5.58 to 11.22

7 9
9.152

6.72 to 13.02

11.309

8.77 to 14.20
1st & 3rd quartiles 6.45 & 8.777.30 & 10.1610.23 & 12.27
Median 7.418.9111.19

Small Utilities 20132011 2012

Kenora Hydro Electric  8.428.8311.37
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CR110 Percent of Customers with a Retailer

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 2.342.034.17

Count
Average 5.380

2

Range (min, max) 2.34 to 8.42

2 2
5.430

2.03 to 8.83

7.770

4.17 to 11.37
1st & 3rd quartiles 3.86 & 6.903.73 & 7.135.97 & 9.57
Median 5.385.437.77

Count
Average

24
7.123

Totals over Large, Medium and Small Utility Classes

Median 7.20

21
8.255
8.66

19
10.169
11.15

1st & 3rd quartiles 5.88 & 8.429.04 & 11.59
Range (min, max) 2.34 to 11.222.03 to 13.020.74 to 15.02

7.06 & 9.82

Notes:
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MR010 Short Term Absences per FTE

Large Utilities 20132011 2012

Entegrus Powerlines Inc.  4.473.643.14
Veridian Connections Inc. 2.902.842.50
Kitchener‐Wilmot Hydro Inc. 2.673.274.08
Thunder Bay Hydro Distribution  2.37
Waterloo North Hydro Inc. 2.061.922.17
Hydro One Brampton Networks  1.331.681.65
PowerStream Inc. 1.300.001.46
London Hydro Inc. 1.261.39
Enersource Hydro Mississauga  0.61
Oakville Hydro Electricity  0.470.940.28

Count
Average 1.944

10

Range (min, max) 0.47 to 4.47

7 8
1.960

0.00 to 3.64

2.183

0.28 to 4.08
1st & 3rd quartiles 1.27 & 2.591.28 & 2.951.55 & 2.82
Median 1.691.802.17

Medium Utilities 20132011 2012

Westario Power Inc. 5.065.18
Orangeville Hydro Limited 3.834.154.05
Bluewater Power Distribution  3.102.44
Lakeland Power Distribution Ltd 2.853.321.88
Haldimand County Hydro Inc. 2.812.963.13
Festival Hydro Inc. 2.332.904.13
Halton Hills Hydro Inc. 2.181.670.55
Brantford Power Inc. 1.851.59
Grimsby Power Incorporated 1.841.191.08

Count
Average 2.872

9

Range (min, max) 1.84 to 5.06

7 8
2.870

1.19 to 5.18

2.466

0.55 to 4.13
1st & 3rd quartiles 2.18 & 3.101.65 & 3.531.48 & 3.59
Median 2.812.932.44

Small Utilities 20132011 2012

Kenora Hydro Electric  6.089.003.07
Sioux Lookout Hydro Inc. 2.001.332.88
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MR010 Short Term Absences per FTE

Small Utilities 20132011 2012

Count
Average 4.040

2

Range (min, max) 2.00 to 6.08

2 2
5.165

1.33 to 9.00

2.975

2.88 to 3.07
1st & 3rd quartiles 3.02 & 5.063.25 & 7.082.92 & 3.02
Median 4.045.172.97

Count
Average

21
2.541

Totals over Large, Medium and Small Utility Classes

Median 2.33

18
2.721
2.38

16
2.406
2.47

1st & 3rd quartiles 1.84 & 2.901.60 & 3.13
Range (min, max) 0.47 to 6.080.00 to 9.000.28 to 4.13

1.44 & 3.31

Notes:
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MR020 Short Term Absenteeism: Days per FTE

Large Utilities 20132011 2012

Entegrus Powerlines Inc.  5.254.563.80
EnWin Utilities Ltd. 4.464.835.05
Kitchener‐Wilmot Hydro Inc. 4.374.765.66
Veridian Connections Inc. 3.973.713.40
Horizon Utilities Corporation 3.503.344.05
Waterloo North Hydro Inc. 3.312.923.79
Hydro One Brampton Networks  3.313.833.71
PowerStream Inc. 3.242.993.28
London Hydro Inc. 2.993.33
Thunder Bay Hydro Distribution  2.59
Enersource Hydro Mississauga  2.39
Oakville Hydro Electricity  1.185.140.98

Count
Average 3.380

12

Range (min, max) 1.18 to 5.25

9 10
3.941

2.92 to 5.14

3.747

0.98 to 5.66
1st & 3rd quartiles 2.89 & 4.073.33 & 4.713.40 & 4.05
Median 3.313.773.79

Medium Utilities 20132011 2012

Brantford Power Inc. 6.984.61
Bluewater Power Distribution  3.915.10
Halton Hills Hydro Inc. 3.743.331.17
Lakeland Power Distribution Ltd 3.644.912.38
Festival Hydro Inc. 3.173.414.60
Haldimand County Hydro Inc. 3.133.314.04
Orangeville Hydro Limited 2.502.772.10
Westario Power Inc. 2.215.18
Grimsby Power Incorporated 2.161.461.46

Count
Average 3.493

9

Range (min, max) 2.16 to 6.98

7 8
3.623

1.46 to 5.18

2.979

1.17 to 5.10
1st & 3rd quartiles 2.50 & 3.743.18 & 4.681.78 & 4.32
Median 3.173.372.38

Small Utilities 20132011 2012

Kenora Hydro Electric  5.088.714.40
Sioux Lookout Hydro Inc. 1.581.673.20
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MR020 Short Term Absenteeism: Days per FTE

Small Utilities 20132011 2012

Count
Average 3.330

2

Range (min, max) 1.58 to 5.08

2 2
5.190

1.67 to 8.71

3.800

3.20 to 4.40
1st & 3rd quartiles 2.46 & 4.203.43 & 6.953.50 & 4.10
Median 3.335.193.80

Count
Average

23
3.420

Totals over Large, Medium and Small Utility Classes

Median 3.31

20
3.939
3.56

18
3.454
3.75

1st & 3rd quartiles 2.54 & 3.942.58 & 4.31
Range (min, max) 1.18 to 6.981.46 to 8.710.98 to 5.66

3.23 & 4.78

Notes:
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MR030 Overtime Hours as a % of Regular Hours

Large Utilities 20132011 2012

Enersource Hydro Mississauga  6.61
Thunder Bay Hydro Distribution  6.46
Waterloo North Hydro Inc. 5.995.436.10
Kitchener‐Wilmot Hydro Inc. 5.634.345.26
Oakville Hydro Electricity  4.604.773.92
Hydro One Brampton Networks  3.933.643.30
Horizon Utilities Corporation 3.813.194.82
PowerStream Inc. 3.754.635.32
Veridian Connections Inc. 3.753.203.29
Entegrus Powerlines Inc.  3.482.312.37
EnWin Utilities Ltd. 2.661.892.04
London Hydro Inc. 2.563.33

Count
Average 4.436

12

Range (min, max) 2.56 to 6.61

9 10
3.673

1.89 to 5.43

4.047

2.04 to 6.10
1st & 3rd quartiles 3.68 & 5.723.19 & 4.563.29 & 5.26
Median 3.873.483.92

Medium Utilities 20132011 2012

Haldimand County Hydro Inc. 6.575.326.88
Brantford Power Inc. 6.504.55
Bluewater Power Distribution  4.473.72
Halton Hills Hydro Inc. 4.223.912.92
Westario Power Inc. 3.932.10
Festival Hydro Inc. 3.662.653.35
Lakeland Power Distribution Ltd 2.481.751.88
Orangeville Hydro Limited 2.191.841.21
Grimsby Power Incorporated 1.841.202.08

Count
Average 3.984

9

Range (min, max) 1.84 to 6.57

7 8
2.915

1.20 to 5.32

3.149

1.21 to 6.88
1st & 3rd quartiles 2.48 & 4.471.82 & 4.071.98 & 3.53
Median 3.932.372.92

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 1.071.352.03
Kenora Hydro Electric  0.040.620.49
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MR030 Overtime Hours as a % of Regular Hours

Small Utilities 20132011 2012

Count
Average 0.555

2

Range (min, max) 0.04 to 1.07

2 2
0.985

0.62 to 1.35

1.260

0.49 to 2.03
1st & 3rd quartiles 0.30 & 0.810.80 & 1.170.88 & 1.65
Median 0.550.981.26

Count
Average

23
3.922

Totals over Large, Medium and Small Utility Classes

Median 3.81

20
3.101
3.20

18
3.388
3.29

1st & 3rd quartiles 2.61 & 5.112.05 & 4.60
Range (min, max) 0.04 to 6.610.62 to 5.430.49 to 6.88

1.88 & 4.40

Notes:
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MR040 Accidents: Frequency per 200,000 hours

Large Utilities 20132011 2012

Veridian Connections Inc. 4.333.073.52
London Hydro Inc. 2.201.54
EnWin Utilities Ltd. 1.900.000.00
Kitchener‐Wilmot Hydro Inc. 1.590.001.09
Thunder Bay Hydro Distribution  0.73
Waterloo North Hydro Inc. 0.680.000.00
Horizon Utilities Corporation 0.230.000.00
Hydro One Brampton Networks  0.000.472.78
Enersource Hydro Mississauga  0.00
Entegrus Powerlines Inc.  0.001.251.17
Oakville Hydro Electricity  0.000.622.66
PowerStream Inc. 0.000.170.51

Count
Average 0.972

12

Range (min, max) 0.00 to 4.33

9 10
0.712

0.00 to 3.07

1.303

0.00 to 3.52
1st & 3rd quartiles 0.00 & 1.670.00 & 1.090.00 & 2.66
Median 0.450.321.09

Medium Utilities 20132011 2012

Brantford Power Inc. 5.282.05
Lakeland Power Distribution Ltd 4.690.000.00
Bluewater Power Distribution  2.940.00
Westario Power Inc. 2.852.92
Halton Hills Hydro Inc. 2.140.002.02
Haldimand County Hydro Inc. 1.880.005.89
Festival Hydro Inc. 0.002.100.00
Grimsby Power Incorporated 0.000.000.00
Orangeville Hydro Limited 0.000.000.00

Count
Average 2.198

9

Range (min, max) 0.00 to 5.28

7 8
0.884

0.00 to 2.92

1.130

0.00 to 5.89
1st & 3rd quartiles 0.00 & 2.940.00 & 2.070.00 & 1.01
Median 2.140.000.00

Small Utilities 20132011 2012

Kenora Hydro Electric  0.007.01
Sioux Lookout Hydro Inc. 0.000.000.00
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MR040 Accidents: Frequency per 200,000 hours

Small Utilities 20132011 2012

Count
Average 0.000

2

Range (min, max) 0.00 to 0.00

1 2
3.505

0.00 to 7.01

0.000

0.00 to 0.00
1st & 3rd quartiles 0.00 & 0.001.75 & 5.260.00 & 0.00
Median 0.003.500.00

Count
Average

23
1.367

Totals over Large, Medium and Small Utility Classes

Median 0.68

20
1.060
0.08

17
1.155
0.00

1st & 3rd quartiles 0.00 & 2.170.00 & 2.02
Range (min, max) 0.00 to 5.280.00 to 7.010.00 to 5.89

0.00 & 1.67

Notes:
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MR050 Accidents: Severity Rate per 200,000 Hours

Large Utilities 20132011 2012

London Hydro Inc. 803.13965.69
EnWin Utilities Ltd. 31.832.398.79
Thunder Bay Hydro Distribution  11.67
Kitchener‐Wilmot Hydro Inc. 6.100.002.18
Waterloo North Hydro Inc. 2.040.000.00
Veridian Connections Inc. 1.300.0047.93
Horizon Utilities Corporation 0.600.000.00
Oakville Hydro Electricity  0.000.620.00
Entegrus Powerlines Inc.  0.001.2555.95
Enersource Hydro Mississauga  0.00
Hydro One Brampton Networks  0.000.001.16
PowerStream Inc. 0.001.8215.01

Count
Average 71.389

12

Range (min, max) 0.00 to 803.13

9 10
97.177

0.00 to 965.69

14.558

0.00 to 55.95
1st & 3rd quartiles 0.00 & 7.500.00 & 1.680.00 & 15.01
Median 0.950.312.18

Medium Utilities 20132011 2012

Haldimand County Hydro Inc. 88.350.0037.28
Westario Power Inc. 31.3229.22
Halton Hills Hydro Inc. 23.570.0046.40
Bluewater Power Distribution  14.720.00
Lakeland Power Distribution Ltd 14.060.000.00
Brantford Power Inc. 0.0014.37
Festival Hydro Inc. 0.0084.720.00
Grimsby Power Incorporated 0.000.000.00
Orangeville Hydro Limited 0.000.000.00

Count
Average 19.113

9

Range (min, max) 0.00 to 88.35

7 8
16.039

0.00 to 84.72

11.954

0.00 to 46.40
1st & 3rd quartiles 0.00 & 23.570.00 & 18.080.00 & 18.64
Median 14.060.000.00

Small Utilities 20132011 2012

Kenora Hydro Electric  0.00126.16
Sioux Lookout Hydro Inc. 0.000.000.00

CONFIDENTIAL Page 640



MR050 Accidents: Severity Rate per 200,000 Hours

Small Utilities 20132011 2012

Count
Average 0.000

2

Range (min, max) 0.00 to 0.00

1 2
63.080

0.00 to 126.16

0.000

0.00 to 0.00
1st & 3rd quartiles 0.00 & 0.0031.54 & 94.620.00 & 0.00
Median 0.0063.080.00

Count
Average

23
44.726

Totals over Large, Medium and Small Utility Classes

Median 0.60

20
61.312
0.00

17
12.629
0.00

1st & 3rd quartiles 0.00 & 14.390.00 & 15.01
Range (min, max) 0.00 to 803.130.00 to 965.690.00 to 55.95

0.00 & 5.39

Notes:
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MR070 Staff Development Expenses per FTE

Large Utilities 20132011 2012

Waterloo North Hydro Inc. 4,4234,0672,596
Veridian Connections Inc. 2,4112,2212,377
Hydro One Brampton Networks  1,6841,8953,094
PowerStream Inc. 1,5952,6692,176
Entegrus Powerlines Inc.  1,3411,3652,288
Oakville Hydro Electricity  1,2549852,683
London Hydro Inc. 1,188702
Thunder Bay Hydro Distribution  1,096
Horizon Utilities Corporation 8161,0691,461
Enersource Hydro Mississauga  600
Kitchener‐Wilmot Hydro Inc. 533618668
EnWin Utilities Ltd. 000

Count
Average 1,411.8

12

Range (min, max) 0 to 4,423

9 10
1,559.1

0 to 4,067

1,927.0

0 to 3,094
1st & 3rd quartiles 762 & 1,617773 & 2,1401,461 & 2,596
Median 1,2211,2172,288

Medium Utilities 20132011 2012

Lakeland Power Distribution Ltd 3,4211,116916
Orangeville Hydro Limited 2,9133,5583,277
Festival Hydro Inc. 2,7632,8463,116
Grimsby Power Incorporated 2,4313,7801,619
Westario Power Inc. 1,0201,126
Haldimand County Hydro Inc. 602769541
Brantford Power Inc. 550546
Halton Hills Hydro Inc. 5058371,425
Bluewater Power Distribution  396552

Count
Average 1,622.3

9

Range (min, max) 396 to 3,421

7 8
1,822.3

546 to 3,780

1,635.1

541 to 3,277
1st & 3rd quartiles 550 & 2,763820 & 3,024734 & 2,367
Median 1,0201,1211,425

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 6,0373,9274,826
Kenora Hydro Electric  3,7673,6281,378
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MR070 Staff Development Expenses per FTE

Small Utilities 20132011 2012

Count
Average 4,902.0

2

Range (min, max) 3,767 to 6,037

2 2
3,777.5

3,628 to 3,927

3,102.0

1,378 to 4,826
1st & 3rd quartiles 4,335 & 5,4703,703 & 3,8522,240 & 3,964
Median 4,9023,7773,102

Count
Average

23
1,797.7

Totals over Large, Medium and Small Utility Classes

Median 1,254

20
1,886.2
1,245

18
1,944.1
1,898

1st & 3rd quartiles 601 & 2,5971,031 & 2,661
Range (min, max) 0 to 6,0370 to 4,0670 to 4,826

820 & 3,024

Notes:
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MR090 Cost of Safety Training per FTE

Large Utilities 20132011 2012

Veridian Connections Inc. 2,2017381,181
Enersource Hydro Mississauga  2,185
Waterloo North Hydro Inc. 1,5161,3161,438
Hydro One Brampton Networks  1,4891,7682,646
Kitchener‐Wilmot Hydro Inc. 1,4031,4381,725
Horizon Utilities Corporation 1,3271,7482,382
Entegrus Powerlines Inc.  1,1421,147786
Oakville Hydro Electricity  1,012622723
PowerStream Inc. 8772,4772,120
Thunder Bay Hydro Distribution  621
London Hydro Inc. 1131,145

Count
Average 1,262.4

11

Range (min, max) 113 to 2,201

8 9
1,377.7

622 to 2,477

1,625.1

723 to 2,646
1st & 3rd quartiles 945 & 1,5021,145 & 1,7481,082 & 2,186
Median 1,3271,3161,582

Medium Utilities 20132011 2012

Haldimand County Hydro Inc. 2,7401,9642,692
Festival Hydro Inc. 1,8941,550138
Grimsby Power Incorporated 1,7401,3761,545
Orangeville Hydro Limited 1,4961,9552,682
Halton Hills Hydro Inc. 1,346669431
Lakeland Power Distribution Ltd 691660546
Westario Power Inc. 4502,179
Brantford Power Inc. 285
Bluewater Power Distribution  268775

Count
Average 1,212.2

9

Range (min, max) 268 to 2,740

7 7
1,479.0

660 to 2,179

1,258.4

138 to 2,692
1st & 3rd quartiles 450 & 1,7401,022 & 1,959489 & 2,114
Median 1,3461,550775

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 1,0411,3963,274
Kenora Hydro Electric  432486246
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MR090 Cost of Safety Training per FTE

Small Utilities 20132011 2012

Count
Average 736.5

2

Range (min, max) 432 to 1,041

2 2
941.0

486 to 1,396

1,760.0

246 to 3,274
1st & 3rd quartiles 584 & 889714 & 1,1691,003 & 2,517
Median 7369411,760

Count
Average

22
1,194.0

Totals over Large, Medium and Small Utility Classes

Median 1,235

18
1,368.6
1,386

17
1,490.0
1,438

1st & 3rd quartiles 638 & 1,511723 & 2,382
Range (min, max) 113 to 2,740486 to 2,477138 to 3,274

840 & 1,763

Notes:
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MR100 Number of Hours of Safe Work Practices Training per FTE

Large Utilities 20132011 2012

Veridian Connections Inc. 53.723.027.6
Waterloo North Hydro Inc. 42.929.530.8
Kitchener‐Wilmot Hydro Inc. 34.537.441.6
Thunder Bay Hydro Distribution  34.4
Entegrus Powerlines Inc.  27.029.824.6
Horizon Utilities Corporation 20.124.427.7
London Hydro Inc. 19.825.5
Enersource Hydro Mississauga  19.7
Oakville Hydro Electricity  16.818.4
Hydro One Brampton Networks  9.17.110.3

Count
Average 27.80

10

Range (min, max) 9.1 to 53.7

6 8
24.39

7.1 to 37.4

27.10

10.3 to 41.6
1st & 3rd quartiles 19.7 & 34.521.8 & 29.525.4 & 30.1
Median 23.624.927.6

Medium Utilities 20132011 2012

Festival Hydro Inc. 43.239.639.5
Grimsby Power Incorporated 32.225.025.6
Haldimand County Hydro Inc. 29.925.032.0
Bluewater Power Distribution  26.014.2
Orangeville Hydro Limited 25.033.843.7
Lakeland Power Distribution Ltd 20.821.815.4
Halton Hills Hydro Inc. 14.515.112.5
Westario Power Inc. 9.616.7
Brantford Power Inc. 1.5

Count
Average 22.52

9

Range (min, max) 1.5 to 43.2

7 7
25.29

15.1 to 39.6

26.13

12.5 to 43.7
1st & 3rd quartiles 14.5 & 29.919.3 & 29.414.8 & 35.7
Median 25.025.025.6

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 15.919.131.4
Kenora Hydro Electric  10.810.75.3
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MR100 Number of Hours of Safe Work Practices Training per FTE

Small Utilities 20132011 2012

Count
Average 13.35

2

Range (min, max) 10.8 to 15.9

2 2
14.90

10.7 to 19.1

18.35

5.3 to 31.4
1st & 3rd quartiles 12.0 & 14.612.8 & 17.011.8 & 24.9
Median 13.314.918.4

Count
Average

21
24.16

Totals over Large, Medium and Small Utility Classes

Median 20.8

17
23.64
24.4

15
25.48
27.6

1st & 3rd quartiles 15.9 & 32.214.8 & 31.7
Range (min, max) 1.5 to 53.77.1 to 39.65.3 to 43.7

18.4 & 29.5

Notes:
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MR110 Employee Turnover Ratio

Large Utilities 20132011 2012

London Hydro Inc. 0.070.03
EnWin Utilities Ltd. 0.060.04
Waterloo North Hydro Inc. 0.060.070.08
Kitchener‐Wilmot Hydro Inc. 0.060.030.04
PowerStream Inc. 0.050.020.12
Entegrus Powerlines Inc.  0.050.010.01
Horizon Utilities Corporation 0.050.050.06
Enersource Hydro Mississauga  0.05
Hydro One Brampton Networks  0.040.040.05
Oakville Hydro Electricity  0.040.070.13
Thunder Bay Hydro Distribution  0.03
Veridian Connections Inc. 0.030.050.03

Count
Average 0.049

12

Range (min, max) 0.03 to 0.07

8 10
0.041

0.01 to 0.07

0.065

0.01 to 0.13
1st & 3rd quartiles 0.04 & 0.060.03 & 0.050.04 & 0.09
Median 0.050.040.06

Medium Utilities 20132011 2012

Brantford Power Inc. 0.120.03
Haldimand County Hydro Inc. 0.080.100.04
Festival Hydro Inc. 0.070.000.04
Bluewater Power Distribution  0.050.06
Orangeville Hydro Limited 0.040.000.00
Halton Hills Hydro Inc. 0.040.040.00
Westario Power Inc. 0.030.12
Lakeland Power Distribution Ltd 0.000.000.05
Grimsby Power Incorporated 0.000.000.11

Count
Average 0.048

9

Range (min, max) 0.00 to 0.12

7 8
0.036

0.00 to 0.12

0.043

0.00 to 0.11
1st & 3rd quartiles 0.03 & 0.070.00 & 0.050.02 & 0.06
Median 0.040.010.04

Small Utilities 20132011 2012

Kenora Hydro Electric  0.230.070.07
Sioux Lookout Hydro Inc. 0.000.220.00
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MR110 Employee Turnover Ratio

Small Utilities 20132011 2012

Count
Average 0.115

2

Range (min, max) 0.00 to 0.23

2 2
0.145

0.07 to 0.22

0.035

0.00 to 0.07
1st & 3rd quartiles 0.06 & 0.170.11 & 0.180.02 & 0.05
Median 0.120.150.03

Count
Average

23
0.054

Totals over Large, Medium and Small Utility Classes

Median 0.05

20
0.050
0.04

17
0.052
0.05

1st & 3rd quartiles 0.04 & 0.060.03 & 0.07
Range (min, max) 0.00 to 0.230.00 to 0.220.00 to 0.13

0.02 & 0.07

Notes:
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MR120 Percent of Total Staff in Executive Positions

Large Utilities 20132011 2012

PowerStream Inc. 6.536.420.97
Waterloo North Hydro Inc. 4.034.204.29
Thunder Bay Hydro Distribution  3.88
Kitchener‐Wilmot Hydro Inc. 3.393.450.59
Entegrus Powerlines Inc.  2.742.602.50
Veridian Connections Inc. 2.662.691.83
Oakville Hydro Electricity  2.592.633.85
Horizon Utilities Corporation 1.961.992.02
Enersource Hydro Mississauga  1.56
Hydro One Brampton Networks  1.421.450.97
London Hydro Inc. 1.291.31
EnWin Utilities Ltd. 1.231.245.03

Count
Average 2.773

12

Range (min, max) 1.23 to 6.53

9 10
2.798

1.24 to 6.42

2.450

0.59 to 5.03
1st & 3rd quartiles 1.52 & 3.511.58 & 3.260.97 & 3.85
Median 2.622.612.02

Medium Utilities 20132011 2012

Orangeville Hydro Limited 17.3920.0020.00
Haldimand County Hydro Inc. 9.629.8010.42
Lakeland Power Distribution Ltd 8.418.419.62
Festival Hydro Inc. 6.738.668.74
Bluewater Power Distribution  6.287.34
Brantford Power Inc. 5.978.70
Westario Power Inc. 5.886.06
Grimsby Power Incorporated 5.415.415.41
Halton Hills Hydro Inc. 3.923.924.08

Count
Average 7.734

9

Range (min, max) 3.92 to 17.39

7 8
8.870

3.92 to 20.00

9.373

4.08 to 20.00
1st & 3rd quartiles 5.88 & 8.415.90 & 8.976.37 & 10.02
Median 6.288.538.74

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 11.1111.1125.00
Kenora Hydro Electric  0.000.00
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MR120 Percent of Total Staff in Executive Positions

Small Utilities 20132011 2012

Count
Average 5.555

2

Range (min, max) 0.00 to 11.11

1 2
5.555

0.00 to 11.11

25.000

25.00 to 25.00
1st & 3rd quartiles 2.78 & 8.332.78 & 8.3325.00 & 25.00
Median 5.565.5625.00

Count
Average

23
4.957

Totals over Large, Medium and Small Utility Classes

Median 3.92

20
5.503
4.06

17
6.627
4.29

1st & 3rd quartiles 2.27 & 6.412.02 & 8.74
Range (min, max) 0.00 to 17.390.00 to 20.000.59 to 25.00

2.44 & 8.47

Notes:
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MR130 Percent of Total Staff in Management Positions

Large Utilities 20132011 2012

Oakville Hydro Electricity  42.2439.4732.69
EnWin Utilities Ltd. 32.9430.7525.94
PowerStream Inc. 29.1127.4530.35
Thunder Bay Hydro Distribution  22.48
Horizon Utilities Corporation 18.3817.1216.67
Entegrus Powerlines Inc.  17.8116.8821.25
Enersource Hydro Mississauga  16.88
Waterloo North Hydro Inc. 16.1317.6518.03
Veridian Connections Inc. 15.9616.1416.44
London Hydro Inc. 15.2012.46
Hydro One Brampton Networks  15.0914.4915.46
Kitchener‐Wilmot Hydro Inc. 14.1215.5215.88

Count
Average 21.362

12

Range (min, max) 14.12 to 42.24

9 10
20.793

12.46 to 39.47

21.412

15.46 to 32.69
1st & 3rd quartiles 15.77 & 24.1415.67 & 25.0016.44 & 25.94
Median 17.3517.0018.03

Medium Utilities 20132011 2012

Grimsby Power Incorporated 32.4332.4321.62
Orangeville Hydro Limited 21.7420.0020.00
Festival Hydro Inc. 20.1817.3218.03
Halton Hills Hydro Inc. 19.6119.6120.41
Westario Power Inc. 17.6515.15
Brantford Power Inc. 16.4220.29
Lakeland Power Distribution Ltd 12.1512.1512.50
Haldimand County Hydro Inc. 11.5411.7610.42
Bluewater Power Distribution  10.468.26

Count
Average 18.020

9

Range (min, max) 10.46 to 32.43

7 8
18.589

11.76 to 32.43

15.891

8.26 to 21.62
1st & 3rd quartiles 12.15 & 20.1814.40 & 20.0711.46 & 20.20
Median 17.6518.4618.03

Small Utilities 20132011 2012

Kenora Hydro Electric  30.7721.4320.00
Sioux Lookout Hydro Inc. 11.1111.110.00
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MR130 Percent of Total Staff in Management Positions

Small Utilities 20132011 2012

Count
Average 20.940

2

Range (min, max) 11.11 to 30.77

2 2
16.270

11.11 to 21.43

10.000

0.00 to 20.00
1st & 3rd quartiles 16.03 & 25.8513.69 & 18.855.00 & 15.00
Median 20.9416.2710.00

Count
Average

23
20.017

Totals over Large, Medium and Small Utility Classes

Median 17.65

20
19.459
17.22

18
17.997
18.03

1st & 3rd quartiles 15.14 & 22.1115.56 & 21.04
Range (min, max) 10.46 to 42.2411.11 to 39.470.00 to 32.69

14.99 & 20.57

Notes:
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MR140 Percent of Total Staff in Front Line Positions

Large Utilities 20132011 2012

Hydro One Brampton Networks  83.4984.0683.57
Kitchener‐Wilmot Hydro Inc. 82.4981.0381.18
London Hydro Inc. 81.8077.05
Enersource Hydro Mississauga  81.56
Veridian Connections Inc. 81.3781.1781.74
Waterloo North Hydro Inc. 79.8478.1578.11
Horizon Utilities Corporation 79.6680.8981.31
Entegrus Powerlines Inc.  79.4580.5276.25
Thunder Bay Hydro Distribution  73.64
EnWin Utilities Ltd. 65.8368.0269.03
PowerStream Inc. 64.3666.1968.68
Oakville Hydro Electricity  55.1759.6563.46

Count
Average 75.722

12

Range (min, max) 55.17 to 83.49

9 10
75.673

59.65 to 84.06

75.926

63.46 to 83.57
1st & 3rd quartiles 71.69 & 81.6270.27 & 81.0069.03 & 81.31
Median 79.7579.3478.11

Medium Utilities 20132011 2012

Bluewater Power Distribution  83.2683.49
Westario Power Inc. 82.3578.79
Lakeland Power Distribution Ltd 79.4479.4477.88
Haldimand County Hydro Inc. 78.8578.4379.17
Brantford Power Inc. 77.6171.01
Halton Hills Hydro Inc. 76.4776.4775.51
Festival Hydro Inc. 73.0973.9673.22
Grimsby Power Incorporated 62.1662.1672.97
Orangeville Hydro Limited 60.8760.0060.00

Count
Average 74.900

9

Range (min, max) 60.87 to 83.26

7 8
72.533

60.00 to 79.44

74.606

60.00 to 83.49
1st & 3rd quartiles 73.09 & 79.4468.80 & 78.5273.10 & 78.53
Median 77.6175.2275.51

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 77.7877.7875.00
Kenora Hydro Electric  69.2378.5780.00
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MR140 Percent of Total Staff in Front Line Positions

Small Utilities 20132011 2012

Count
Average 73.505

2

Range (min, max) 69.23 to 77.78

2 2
78.175

77.78 to 78.57

77.500

75.00 to 80.00
1st & 3rd quartiles 71.37 & 75.6477.98 & 78.3776.25 & 78.75
Median 73.5078.1777.50

Count
Average

23
75.207

Totals over Large, Medium and Small Utility Classes

Median 78.85

20
74.667
77.96

18
75.587
77.07

1st & 3rd quartiles 71.16 & 81.4773.04 & 80.88
Range (min, max) 55.17 to 83.4959.65 to 84.0660.00 to 83.57

70.26 & 79.71

Notes:
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MR150 Total Compensation per FTE

Large Utilities 20132011 2012

PowerStream Inc. 110,317105,43695,797
Waterloo North Hydro Inc. 108,54298,90595,230
Enersource Hydro Mississauga  103,304
Horizon Utilities Corporation 98,90898,74990,315
Thunder Bay Hydro Distribution  97,822
Oakville Hydro Electricity  96,71790,62794,224
Veridian Connections Inc. 95,99193,37489,278
Entegrus Powerlines Inc.  91,59185,75876,788
Kitchener‐Wilmot Hydro Inc. 88,34884,44087,298
Hydro One Brampton Networks  87,39788,27487,018
EnWin Utilities Ltd. 84,86684,37388,857
London Hydro Inc. 84,07083,689

Count
Average 95,656.1

12

Range (min, max) 84,070 to 110,317

9 10
91,362.5

83,689 to 105,436

89,422.8

76,788 to 95,797
1st & 3rd quartiles 88,110 & 100,00784,770 & 97,40587,298 & 94,224
Median 96,35489,45189,278

Medium Utilities 20132011 2012

Westario Power Inc. 101,44992,338
Bluewater Power Distribution  95,75283,601
Halton Hills Hydro Inc. 94,63678,19081,033
Festival Hydro Inc. 90,88783,09982,464
Lakeland Power Distribution Ltd 86,29979,37381,016
Orangeville Hydro Limited 85,00593,96187,626
Grimsby Power Incorporated 83,90578,95979,364
Haldimand County Hydro Inc. 77,13974,46076,659
Brantford Power Inc. 72,37572,541

Count
Average 87,494.1

9

Range (min, max) 72,375 to 101,449

7 8
81,615.1

72,541 to 93,961

81,680.4

76,659 to 87,626
1st & 3rd quartiles 83,905 & 94,63677,257 & 85,40980,190 & 83,033
Median 86,29979,16681,033

Small Utilities 20132011 2012

Kenora Hydro Electric  83,01983,00379,591
Sioux Lookout Hydro Inc. 79,51383,53282,557
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MR150 Total Compensation per FTE

Small Utilities 20132011 2012

Count
Average 81,266.0

2

Range (min, max) 79,513 to 83,019

2 2
83,267.5

83,003 to 83,532

81,074.0

79,591 to 82,557
1st & 3rd quartiles 80,390 & 82,14383,135 & 83,40080,333 & 81,816
Median 81,26683,26881,074

Count
Average

23
91,211.0

Totals over Large, Medium and Small Utility Classes

Median 90,887

20
86,654.1
84,406

18
85,484.2
85,309

1st & 3rd quartiles 84,468 & 97,27081,021 & 89,173
Range (min, max) 72,375 to 110,31772,541 to 105,43676,659 to 95,797

82,096 & 92,597

Notes:

CONFIDENTIAL Page 657



MR160 Overtime Hours as a % of Total Hours Worked

Large Utilities 20132011 2012

Enersource Hydro Mississauga  6.20
Thunder Bay Hydro Distribution  6.07
Waterloo North Hydro Inc. 5.655.155.75
Kitchener‐Wilmot Hydro Inc. 5.334.165.00
Oakville Hydro Electricity  4.394.553.77
Hydro One Brampton Networks  3.783.513.19
Horizon Utilities Corporation 3.673.094.60
Veridian Connections Inc. 3.613.103.18
PowerStream Inc. 3.614.435.05
Entegrus Powerlines Inc.  3.372.262.32
EnWin Utilities Ltd. 2.591.852.00
London Hydro Inc. 2.493.23

Count
Average 4.230

12

Range (min, max) 2.49 to 6.20

9 10
3.533

1.85 to 5.15

3.873

2.00 to 5.75
1st & 3rd quartiles 3.55 & 5.413.09 & 4.363.18 & 5.00
Median 3.733.373.77

Medium Utilities 20132011 2012

Haldimand County Hydro Inc. 6.175.056.44
Brantford Power Inc. 6.114.35
Bluewater Power Distribution  4.283.58
Halton Hills Hydro Inc. 4.053.762.84
Westario Power Inc. 3.782.05
Festival Hydro Inc. 3.532.583.24
Lakeland Power Distribution Ltd 2.421.721.84
Orangeville Hydro Limited 2.141.811.19
Grimsby Power Incorporated 1.811.182.04

Count
Average 3.810

9

Range (min, max) 1.81 to 6.17

7 8
2.813

1.18 to 5.05

3.024

1.19 to 6.44
1st & 3rd quartiles 2.42 & 4.281.79 & 3.911.94 & 3.41
Median 3.782.322.84

Small Utilities 20132011 2012

Sioux Lookout Hydro Inc. 1.061.341.99
Kenora Hydro Electric  0.040.610.49
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MR160 Overtime Hours as a % of Total Hours Worked

Small Utilities 20132011 2012

Count
Average 0.550

2

Range (min, max) 0.04 to 1.06

2 2
0.975

0.61 to 1.34

1.240

0.49 to 1.99
1st & 3rd quartiles 0.30 & 0.800.79 & 1.150.87 & 1.62
Median 0.550.971.24

Count
Average

23
3.746

Totals over Large, Medium and Small Utility Classes

Median 3.67

20
2.989
3.10

18
3.251
3.19

1st & 3rd quartiles 2.54 & 4.862.01 & 4.39
Range (min, max) 0.04 to 6.200.61 to 5.150.49 to 6.44

1.84 & 4.21

Notes:
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MR170 Percent of Total Staff in Union Positions

Large Utilities 20132011 2012

Entegrus Powerlines Inc.  73.9775.3268.75
Hydro One Brampton Networks  73.5874.8875.36
Thunder Bay Hydro Distribution  68.99
Horizon Utilities Corporation 67.8969.7371.46
Waterloo North Hydro Inc. 67.7466.3966.95
EnWin Utilities Ltd. 65.8368.0269.03
Kitchener‐Wilmot Hydro Inc. 64.4165.5266.47
Veridian Connections Inc. 63.4165.0263.47
PowerStream Inc. 63.1766.1361.28
London Hydro Inc. 62.7261.64
Enersource Hydro Mississauga  61.56
Oakville Hydro Electricity  55.1757.8963.46

Count
Average 65.703

12

Range (min, max) 55.17 to 73.97

9 10
67.054

57.89 to 75.32

67.359

61.28 to 75.36
1st & 3rd quartiles 63.06 & 68.1765.15 & 69.3063.47 & 69.03
Median 65.1266.2666.95

Medium Utilities 20132011 2012

Halton Hills Hydro Inc. 76.4776.4775.51
Westario Power Inc. 73.5369.70
Haldimand County Hydro Inc. 69.2368.6368.75
Brantford Power Inc. 61.1963.77
Orangeville Hydro Limited 60.8760.0060.00
Grimsby Power Incorporated 59.4659.4659.46
Bluewater Power Distribution  50.8248.62
Lakeland Power Distribution Ltd 42.0642.0643.27
Festival Hydro Inc. 40.3641.1341.53

Count
Average 59.332

9

Range (min, max) 40.36 to 76.47

7 8
60.153

41.13 to 76.47

56.734

41.53 to 75.51
1st & 3rd quartiles 50.82 & 69.2355.11 & 68.8945.95 & 64.38
Median 60.8761.8859.46

Small Utilities 20132011 2012

Kenora Hydro Electric  69.2371.4373.33
Sioux Lookout Hydro Inc. 66.6766.6775.00
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MR170 Percent of Total Staff in Union Positions

Small Utilities 20132011 2012

Count
Average 67.950

2

Range (min, max) 66.67 to 69.23

2 2
69.050

66.67 to 71.43

74.165

73.33 to 75.00
1st & 3rd quartiles 67.31 & 68.5967.86 & 70.2473.75 & 74.58
Median 67.9569.0574.17

Count
Average

23
63.406

Totals over Large, Medium and Small Utility Classes

Median 64.41

20
64.493
66.26

18
63.983
66.71

1st & 3rd quartiles 61.03 & 69.1160.32 & 70.85
Range (min, max) 40.36 to 76.4741.13 to 76.4741.53 to 75.51

61.23 & 69.70

Notes:
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MR180 Percent of Total Front Line Staff in Union Positions

Large Utilities 20132011 2012

EnWin Utilities Ltd. 100.00100.00100.00
Oakville Hydro Electricity  100.0097.06100.00
PowerStream Inc. 98.15100.0089.22
Thunder Bay Hydro Distribution  93.68
Entegrus Powerlines Inc.  93.1093.5590.16
Hydro One Brampton Networks  88.1489.0890.17
Horizon Utilities Corporation 85.2386.2087.89
Waterloo North Hydro Inc. 84.8584.9585.71
Kitchener‐Wilmot Hydro Inc. 78.0880.8581.88
Veridian Connections Inc. 77.9380.1177.65
London Hydro Inc. 76.6880.00
Enersource Hydro Mississauga  75.48

Count
Average 87.610

12

Range (min, max) 75.48 to 100.00

9 10
89.180

80.00 to 100.00

89.187

77.65 to 100.00
1st & 3rd quartiles 78.04 & 94.8081.87 & 96.1885.71 & 90.17
Median 86.6887.6489.22

Medium Utilities 20132011 2012

Halton Hills Hydro Inc. 100.00100.00100.00
Orangeville Hydro Limited 100.00100.00100.00
Grimsby Power Incorporated 95.6595.6581.48
Westario Power Inc. 89.2988.46
Haldimand County Hydro Inc. 87.8087.5086.84
Brantford Power Inc. 78.8589.80
Bluewater Power Distribution  61.0358.24
Festival Hydro Inc. 55.2155.6056.72
Lakeland Power Distribution Ltd 52.9452.9455.56

Count
Average 80.086

9

Range (min, max) 52.94 to 100.00

7 8
83.744

52.94 to 100.00

76.977

55.56 to 100.00
1st & 3rd quartiles 61.03 & 95.6579.53 & 96.7457.48 & 93.42
Median 87.8089.1381.48

Small Utilities 20132011 2012

Kenora Hydro Electric  100.0090.9191.67
Sioux Lookout Hydro Inc. 85.7185.71100.00
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MR180 Percent of Total Front Line Staff in Union Positions

Small Utilities 20132011 2012

Count
Average 92.855

2

Range (min, max) 85.71 to 100.00

2 2
88.310

85.71 to 90.91

95.835

91.67 to 100.00
1st & 3rd quartiles 89.29 & 96.4387.01 & 89.6193.75 & 97.92
Median 92.8688.3195.83

Count
Average

23
85.122

Totals over Large, Medium and Small Utility Classes

Median 87.80

20
86.919
88.77

18
85.177
88.56

1st & 3rd quartiles 78.01 & 96.9081.58 & 97.92
Range (min, max) 52.94 to 100.0052.94 to 100.0055.56 to 100.00

83.92 & 96.00

Notes:
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2014UtilityPerformance  
ManagementSurvey

3700 Steeles Avenue West, Suite 1100
Vaughan, Ontario  L4L 8K8
905.265.5300
1.800.668.9979
mearie.ca

UPM Survey



MEMORANDUM 
August 29, 2013 

 

To: Board Members 

 

From: Bill Zehr, President  

 
Re: 2013 Utility Performance Management Survey 
 
Festival Hydro participates in the annual MEARIE Utility Performance Management Survey.  
This year 28 LDC’s participated including 14 large (40,000 customers and above), 12 medium 
(9,000 to 39,999) and 2 small ((8,999 and below). 
 
I have attached Festival Hydro’s 2013 Scorecard for the results for the 2012.  The scorecard rates 
Festival Hydro in Six Categories with 26 ratios. 
 
Festival Hydro was in the average category between 25% to 75% with 12 ratios. We are in the 
highest quartile in five ratios indicating the most favourable category and in the lowest quarter in 
nine ratios indicating the least favourable category.  
 
Profitability: 

Operating Margin @ average 
Net Margin below average 
Return on Capital Employed below average 
Return on Equity % above average 

 
Financial Strength: 

Current Ratio below average 
Interest Coverage below average 
Number of Days of Cash Reserve below 1st quartile  
Operating Ratio below average 

 
Asset Utilization: 

Number of Days Sales Outstanding below 1st quartile  
Bad debts as % of Revenue below average  
Inventory Turnover @ 1st quartile 
Asset Efficiency above 3rd quartile 
 

Employees: 
Short Term Absenteeism below average 
Staff Development Expenses above 3rd quartile 
Accidents: Frequency per 200,000 hours slightly 3rd quartile 
Cost of Safety Training per FTE above average 
Number of Customers per FTE below 1st quartile 



Overtime Hours as a % of Regular Hours below average 
 
Customers: 

Total Outage Minutes per Customer above 3rd quartile 
SAIFI: LDC Distribution System above 3rd quartile 
Percent of Bills Cancelled and Re-Issued below 1st quartile 
Monthly Bill for 1000kWh Residential Customers above 4rd quartile 
 

Efficiency: 
Controllable Expense per Customer @ average 
Controllable Expense per MWh Sold below 1st quartile 
Controllable Expense per Circuit km of Line above 3rd quartile 
Distribution System Losses % below 1st quartile 

 
 
Overall, in 2012 Festival Hydro was in the average category (12) and more favourable (5) 
category 17 out of 26 ratios.  This equals a score of 65%.   
 
The least favourable or outliers are explained as follows: 
 
Number of Days of Cash Reserve – we are aware we partially financed the TS which will use up 
cash reserves for a couple of years as per our long term forecasts. 
 
Inventory Turnover – Inventory turnover for 2010 and 2011 has been overstated as a result of 
how we report larger inventory items on our financial statements.  As a result of a CICA 
handbook change in 2009, larger inventory items like poles, wire, etc. are now reclassified as 
Major Spare Parts and included in our Capital.  Had Festival grossed up its inventory for the 
major spare parts, we would have reported turnover of 1.4 times and 1.8 times in 2010 and 2011, 
respectively, which is more in line with the Mean as reported for ER140.  Festival will request 
MEARIE to correct that historical data in next year’s survey.  For 2012, we are below Mean 
(around 1 times) as a result of carrying the TS connection wire (which accounted for $423K or 
40% of our total gross inventory at Dec 31, 2012).    
 
Staff Development Expenses – This is not necessarily a detriment to spend more on training to 
ensure we have proper skills on staff. 
 
Accidents: Frequency per 200,000 hours – in 2012 we had our first WSIB claim in over 9 years. 
 
Number of Customers per FTE – this ratio indicates a customer ratio of approximately 400 
customers per employee.  This should not be used in isolation because we are in the best 
category for controllable expenses for MWh sold. 
 
Total Outage Minutes per Customer and SAIFI: LDC Distribution System - we are continually 
enhancing our distribution system with distribution line rebuilds and energizing the new 
transformer station should assist in reducing these ratios.  Monthly outage reports are highlighted 
at each board meeting. 



 
Monthly Bill for 1000kWh Residential Customers – Festival Hydro customers are paying more 
than most participants in the survey. 
 
Controllable Expense per Circuit km of Line – as indicated above in the number of customers per 
FTE, this should not be used in isolation because we are in the best category for controllable 
expenses for MWh’s sold. 
 
Overall, Festival Hydro is not an outlier in too many of the indicators when compared to the 
other 28 participants.  The OEB electricity handbook was just released.  A separate summary is 
provided for that comparison. 

 

Recommendation: 

 
This information was supplied for review by the Board of Director’s with no recommendations at 
this time. 

 



MEMORANDUM 
September 16, 2014 

 

To: Board Members 

 

From: Ysni Semsedini; CEO  

 
Re: 2014 Utility Performance Management Survey 
 
Festival Hydro participates in the annual MEARIE Utility Performance Management Survey.  
This year 24 LDC’s participated including 12 large (40,000 customers and above), 10 medium 
(9,000 to 39,999) and 2 small (8,999 and below). 
 
 
Festival Hydro was in the average category between 25% to 75% with 11 ratios. We are in the 
highest quartile in 7 ratios indicating the most favourable category and in the lowest quarter in 7 
ratios indicating the least favourable category. 1 category was NA  
 
Profitability: (Strong) 

Operating Margin @ above 3rd quartile – improvement from last year 
Net Margin above average – improvement from last year 
Return on Capital Employed below average – no change from last year 
Return on Equity % above 3rd quartile – improvement from last year 

 
Financial Strength: (Weak – expected) 

Current Ratio below 1st quartile – decrease from last year 
Interest Coverage below average – no change from last year 
Number of Days of Cash Reserve below 1st quartile- no change from last year  
Operating Ratio below first quartile – improvement from last year 

 
Asset Utilization: (Strong) 

Number of Days Sales Outstanding below 1st quartile – no change from last year  
Bad debts as % of Revenue below average – no change from last year  
Inventory Turnover below average – improvement from last year 
Asset Efficiency near 3rd quartile – slight decrease from last year 
 

Employees: (Strong) 
Short Term Absenteeism below average – no change from last year 
Staff Development Expenses above 3rd quartile – no change from last year 
Accidents: Frequency per 200,000 hours 1st quartile – improvement from last year 
Cost of Safety Training per FTE above  3rd quartile – decrease from last year 
Number of Customers per FTE below 1st quartile – no change from last year 
Overtime Hours as a % of Regular Hours below average – no change from last year 

 



Customers: (weak – expected) 
Total Outage Minutes per Customer slightly above average – improvement from last year 
SAIFI: LDC Distribution System above 3rd quartile – no change from last year 
Percent of Bills Cancelled and Re-Issued NA for this survey 
Monthly Bill for 1000kWh Residential Customers above average – improvement from last 
year 
 

Efficiency: (Strong) 
Controllable Expense per Customer @ slightly above average – slight increase from last 
year 
Controllable Expense per MWh Sold below 1st quartile – no change from last year 
Controllable Expense per Circuit km of Line above 3rd quartile – no change from last year 
Distribution System Losses % below 1st quartile – no change from last year 

 
 
Overall, in 2013 Festival Hydro was in the average category (11) and more favourable (7) 
category 18 out of 25 ratios.  This equals a score of 72% increased from 65% in 2012.   
 
The least favourable or outliers are explained as follows: 
 
Number of Days of Cash Reserve and Current Ratio – In 2013, short term funds were used to 
cover the cost of the TS in between long term debt financing. This activity would cause the 
current ratio to fall as TS payments did not match offsetting revenue. 
 
 
Staff Development Expenses – Although FHI is still above the 3rd quartile in staff development 
spending our rate has decreased over the last 2 years. It is important to ensure that staff are 
getting the proper training required. 
 
Cost of Safety Training per FTE – Average cost per employee for safety training was up a$400 
from 2012. This increase can be attributed to the additional costs incurred for phase 1 of the 
Springboard health and safety system (reviewing and updating our documentation to ensure 
compliance with regulations). It is our expectation that the installation of this system will 
decrease health and safety costs over time. 
 
Number of Customers per FTE – this ratio indicates a customer ratio of approximately 400 
customers per employee.  This should not be used in isolation because we are in the best 
category for controllable expenses for MWh sold.  
 
Total Outage Minutes per Customer and SAIFI: LDC Distribution System – in 2013 
Festival Hydro had 2 ice storms move through the area – we noted this within our reliability 
report and also noted that our SAIFI numbers would have been within 5 year historical trend had 
the storms been excluded 
 
 
 



Monthly Bill for 1000kWh Residential Customers – Festival Hydro customers are paying 
more than most participants in the survey. Based on FHI having lower controllable costs then 
most utilities surveyed it further confirms that FHI costs are being driven by capital investment. 
 
 
Controllable Expense per Circuit km of Line – as indicated above in the number of customers 
per FTE, this should not be used in isolation because we are in the best category for controllable 
expenses for MWh’s sold. 
 
Overall, Festival Hydro is not an outlier in too many of the indicators when compared to the 
other 24 participants.   

 

Recommendation: 

 
This information was supplied for review by the Board of Director’s with no recommendations at 
this time. 

 



 

 

Projects
2010 2011 2012 2013

2014 Bridge 
Year

2014 Year 
to date

2015 Test 
Year

Reporting Basis

System Access

Subdivisions 199,708 240,986 40,177

Customer Connection/Extension 305,005 88,353

Goderich St reet E (LTLT)  60,719

Capital Additions 200,000 28,894 204,000

New Upgraded Services 115,000 66,934 117,500

Sub-Total 199,708 305,005 301,705 128,530 315,000 95,828 321,500

Miscellaneous 86,160 134,981 201,417 143,697

Project Total 285,868 439,986 503,122 272,227 315,000 95,828 321,500

General Plant

Truck 4 - Single Bucket 226,311

Truck 22 - Backhoe 75,425

Computer Equipment 76,969 90,259 293,712 290,000 60,686 245,000

Truck #2 - RBD 322,414

Land and Buildings 80,000 0 90,000

Electric Vehicle 70,000

Sub-Total 226,311 152,394 412,673 293,712 370,000 60,686 405,000

Miscellaneous 132,855 67,012 92,614 111,496 90,000 8,628 95,000

Project Total 359,166 219,406 505,287 405,208 460,000 69,314 500,000

System Renewal

Centre St. & Helen St. - spun secondary $104,383

Cobourg Area 1F1 Phase 2 - conversion $303,048

Delamere (Mornington to Romeo) $229,748

St. George St. $154,788

9M4 - Northwest Section  $182,440

Brantford - rear lot conversion $73,024

Transformers $203,773 $188,460 $93,776 $232,841 $200,000 $110,311 $205,000

Distribution Meters $198,305 $147,080 $152,023 $91,138 $190,000 $28,280 $175,000

Switchgear at MS#1 $66,713

St. David Rebuild (Downie to Church) $194,855

Devon St. Rebuild (Romeo to T.S.) $177,240

Lorne Ave. W. Rebuild (Boyd to St. Vincent) $305,866

9M4-Northwest Section Ph 2  $113,385

Cemetery @ Charles St. $63,412

Market St. Rebuild (High to deadend)  $66,917

Flora St. to Turnberry St. $180,012

M.S. #8 Phase 1 - Conversion $170,086

Packham Road - Rebuild (3ph double circuit) $320,190

Park Street Rebuild (east of Romeo) $74,838

M1 Feeder - Cemetry to James St. South $146,227

Turnberry Rebuild (Flora to PME) $170,856

West Gore Rebuild (John to Sewage Plant) 151,110

Victoria Street M4 Rebuild (RRX to Wellington) 85,535

Jones St W Rebuild & Salina St S 160,436

Queen St. Rebuild 177,154

Sports Drive, Thomas & Maple 123,534

Brunswick Street (Romeo to Queen) $145,000 $190,958

Mornington St. Rebuild (Delamere to Quinlan) $255,000 $107,412

Elgin St (Ontario to West End & Warner) $130,000 $106,644

Chuch St. N. & Egan St. $110,000 $22,541

CN Road, Princess St., Albert St. $100,000 $90,616

Dunedin Drive Rebuild (Turnberry to Burgess) $65,000 $38,919

M.S. #8 Ph 2 $180,000 $6,690

M8 Feeder Rebuild (Ontario to Douro) $125,000

Trinity Street (Brunswick to Regent) $90,000

King Street (Albert to Douro) $60,000

Elgin Street (Church to James) $90,000

Jones Street (James to Church & Peel) $60,000

John Street (High St to Sparling) $75,000

Jarvis Street & Lloyd Eisler St. $150,000

M.S. #9 Conversion Ph 1 $230,000

Sub-Total 1,516,223 1,607,313 957,911 1,021,748 1,375,000 702,371 1,260,000

Miscellaneous 600,713 698,955 802,002 1,014,652 313,000 155,647 230,000

Project Total 2,116,936 2,306,268 1,759,913 2,036,400 1,688,000 858,018 1,490,000

System Service

Wrigt Blvd. Extension & Gibb Road tie line $159,056

TS Conduit $142,562

Switchgear Replacement 259,867 112,695 110,000 110,000

Line Re-insulation 232,385 98,812 150,000 84,841 150,000

O'Loane Feeder Tie 306,280

Forman Feeder Tie 132,318

Sub-Total 301,618 0 492,252 650,105 260,000 84,841 260,000

Miscellaneous 76,215 93,154 30,839 23,847 50,000 13,281 50,000

Project Total 377,833 93,154 523,091 673,952 310,000 98,122 310,000

Total 3,139,803 3,058,814 3,291,413 3,387,787 2,773,000 1,121,282 2,621,500

Less Renewable Generation Facility Assets and 
Other Non Rate-Regulated Utility Assets (input as 
negative)

Total 3,139,803 3,058,814 3,291,413 3,387,787 2,773,000 1,121,282 2,621,500

Notes:

Capital Projects Table
Appendix 2-AA

1   Please provide a breakdown of the major components of each capital project undertaken in each year.  Please ensure that all projects below the 
materiality threshold are included in the miscellaneous line.  Add more projects as required.
2   The applicant should group projects appropriately and avoid presentations that result in classification of significant components of the OM&A 
budget in the miscellaneous category.
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