From: webmaster@ontarioenergyboard.ca [mailto:webmaster@ontarioenergyboard.ca]
Sent: October-05-14 12:11 AM

To: BoardSec

Subject: Letter of Comment Submitted: EB-2013-0416

LETTER OF COMMENT

Comments:

Why do | pay double the delivery fees to Hydro One than most other hydro companies? Why
would you allow an increase when Hydro One is already charging double other utilities in
delivery? I contacted Lakeland Hydro to see if | could leave Hydro One and they do not offer
service in my area. | am not being offered another choice and forced to pay more in delivery to a
larger company than a smaller one. Why would you let them raise the rate of delivery over the
next 5 years? Is this a joke? Hydro One should slash their delivery rates in half to be on par with
the rest of Ontario and reimburse us in small towns forced to be with them. We've given them
$1000s in delivery fees, that we would not have had to pay to a smaller utility in a different
location. How was Hydro One allowed to charge twice as much as other hydro companies? You
are going to kill us in delivery fees. Do something!

Name: Alexandra Havlik

Company:
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