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Response to Interrogatory from Ontario Energy Board Staff 

 

Ref: Board’s letter1 dated July 17, 2012 

 

a. Please provide the accounting standard under which Burlington Hydro’s Z-factor 

application has been filed.  

 

b. Please confirm whether or not Burlington Hydro’s Z-factor application is reflective 

of the capitalization policy changes as per the Board’s letter “Regulatory 

accounting policy direction regarding changes to depreciation expense and 

capitalization policies in 2012 and 2013” dated July 17, 2012.   

_____________________________________________________________________ 
 
Response 
 

a. Burlington Hydro’s Z Factor application is presented using the Modified IFRS 

accounting standard. 

 
b. Burlington Hydro adopted the regulatory accounting policy changes set out in the 

Board’s letter of July 17, 2012. The accounting data provided in support of this Z 

Factor application is consistent the policy described in the letter.  

                                                 
1
 

http://www.ontarioenergyboard.ca/oeb/ Documents/Regulatory/Board Ltr Accounting Changes Under

CGAAP 2012 2013.pdf 
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Response to Interrogatory from Ontario Energy Board Staff 

 

Ref: Manager’s Summary: Exhibit 1, page 7 

 

Board staff notes that Burlington Hydro has calculated the materiality threshold as 0.5% 

of its Board approved service revenue requirement from its 2014 cost-of-service rate 

application (EB-2013-0115). 

 

a. Please provide the materiality threshold based on Burlington Hydro’s Board 

approved distribution revenue requirement from its: 

 

i. 2014 cost-of-service rate application (EB-2013-0115); and 

ii. 2010 cost-of-service rate application (EB-2009-0259). 

_____________________________________________________________________ 
 
Response 
 

a. i. Burlington Hydro’s materiality threshold based on EB-2013-0115 is  

$ 154,183. 

ii Burlington Hydro’s materiality threshold based on EB-2009-0259 is  

$ 155,311. 
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Response to Interrogatory from Ontario Energy Board Staff 

 

Ref: Manager’s Summary: Exhibit 1, page 7 

 

Board staff notes that based on the Board’s Report on 3rd Generation Incentive 

Regulation for Ontario’s Electricity Distributors1 dated July 14, 2008, causation is one of 

the three eligibility criteria to be considered for recovery by way of a Z-factor.  The two 

other criteria are materiality and prudence. 

 

Board staff further notes that in its manager’s summary, Burlington Hydro has addressed 

“incrementality”, materiality and prudence. 

 

a. Does Burlington Hydro’s usage of the term incrementality refer to causation? 

b. Are the components of the total claim amount of $579,365 directly related to the 
Z-factor event? 

c. Is the total claim amount of $579,365 clearly outside of the base upon which 
rates were derived? 

_____________________________________________________________________ 
 
Response 

 

a. Burlington Hydro’s evidence on “Incrementality” demonstrates that the costs it 

seeks to recover through the proposed Z Factor are outside the basis upon which 

rates were set. Additional evidence on Causation is provided at Exhibit 1 page 4, 

where Burlington Hydro describes the impacts of the Ice Storm on its customers 

and the resulting need to restore service. 

 

b. Burlington Hydro confirms that the amount claimed, being $579,365, is directly 

related to the 2013 Ice Storm. 

 

c. Burlington Hydro confirms that the amount claimed, being $579,365, is outside of 

the basis upon which rates were set. Burlington Hydro recorded all costs incurred 

as a result of the Ice Storm on a Work Order. All amounts entered on the Work 

Order were reviewed and any costs that were identified as ‘business as usual’ 

costs were removed and reclassified to the accounts normally used. Burlington 

                                                 
1
 http://www.ontarioenergyboard.ca/oeb/ Documents/EB-2007-

0673/Report of the Board 3rd Generation 20080715.pdf 
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Hydro notes that the number and duration of outages experienced by its 

customers have not been incurred since the incorporation of Burlington Hydro.  
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Response to Interrogatory from Ontario Energy Board Staff 

 

Ref: Manager’s Summary: Exhibit 1, page 5, 3rd paragraph and Table 2 

Ref: Manager’s Summary: Exhibit 1, page 6, Table 4 

Ref: Manager’s Summary: Exhibit 1, page 7, 1st bullet 

 

Board staff notes that Burlington Hydro is applying for recovery of incremental OM&A 

costs, which includes labour costs of $219,753 pertaining to Burlington Hydro staff. 

 

a. For each labour category listed in Table 4, please provide the labour hours 

corresponding to the labour costs indicated in Table 4. 

 

i. Please confirm whether the labour hours comprise only overtime hours or 

both regular and overtime hours.  If the latter, please provide for each 

labour category, a breakdown of regular hours and overtime hours, along 

with the corresponding labour costs, for both, regular hours and overtime 

hours. 

 

ii. Please confirm whether “Non-Union Overtime Time” indicated in Table 4 

refers to Burlington Hydro’s management staff. 

 

b. Please provide the method used to determine the level of incremental regular 

and overtime hours worked by Burlington Hydro staff that are included in the Z-

factor claim. 

 

c. Please include a description of the method for tracking overtime hours and labour 

rates. 

_____________________________________________________________________ 
 
Response 
 

a.  The table below provides the hours worked in the form requested. 
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Table 4: Burlington Hydro Labour Hours 

Outside 
  

  

Stations 
  

        192  

Lines 
  

     1,142  

Crane Operator 
  

          67  

Meters 
  

        195  

Administration 
  

          -    

Foreman 
  

          -    

Sub-Total 
 

     1,596    

Control Room 
 

        158    

Customer Service 
 

          35    

Stores 
 

          27    

Billing 
 

           7    

Engineering 
 

           3    

Non-Union Over Time 
 

          -      

Total        1,826    

 

 

i. Burlington Hydro confirms that the labour hours displayed in the table 

provided above are overtime hours and are not regular time hours. 

ii. Burlington Hydro confirms that “Non-Union Overtime Time” refers to 

time worked by Burlington Hydro’s management staff.  

 

b. Burlington Hydro used daily timesheets to determine regular and overtime hours 

(please see the sample provided at Attachment A), consistent with the terms of 

the Collective Agreement; the relevant excerpt is provided at Attachment B. 

 

c. A sample Burlington Hydro timesheet is provided at Attachment A. This 

document is completed in the field by all crews and submitted for processing at 

the end of each work day. The crew and its Supervisor, or Foreman, are 

responsible for the accuracy and veracity of the data entered on the timesheet. 
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Response to Interrogatory from Ontario Energy Board Staff 

 

Ref: Manager’s Summary: Exhibit 1, page 6, Table 5 

Ref: Manager’s Summary: Exhibit 1, Attachment B, page 1 

Ref: Utility Partners - GridSmartCity1 

 

Board staff notes that Burlington Hydro is one of ten utility partners in GridSmartCity.  

 

Board staff further notes from Table 5 that Burlington Hydro used the services of 

Cambridge and North Dumfries Hydro and Oakville Hydro.  Additionally, Board staff 

notes from Attachment B, that Burlington Hydro used the services of a 3rd distributor, i.e. 

Waterloo North Hydro. 

 

Board also staff notes from Appendix B that Burlington Hydro used the services of one 

power line contractor, i.e. K-Line, and one tree trimming contractor, i.e. Davey Tree and 

Arborwood Tree Services. 

 

 

a. With respect to the electricity distributors, 

 
i. Did Burlington Hydro use services from any distributor aside from the 

three electricity distributors listed in Attachment B; and 

 

ii. Please provide an updated Table 5 showing the costs pertaining to 

Waterloo North Hydro. 

 

b. Did Burlington Hydro reach out to (i) GridSmartCity, and (ii) the Electricity 

Distributors Association (“EDA”), to seek help regarding the restoration effort?  

 

c. With respect to the power line and tree trimming contractors, please confirm 

whether or not Burlington Hydro utilized the services of any external contractors 

that would be in addition to the two contractors listed in Attachment B. 

 

d. Please provide a copy of Burlington Hydro’s procurement policies. 

 

                                                 
1
 http://gridsmartcity.com/partners/utilities/ 
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e. Further to the above, were the external contractors retained in a manner 

consistent with Burlington Hydro’s procurement policies?  If not, please provide 

rationale supporting procurement. 

 

f. Please clarify if the invoiced costs from the local distribution companies and 

power lines and tree trimming contractors referenced in Table 5 are based on 

regular labour rates or premium rates, given for example, the timing of the 

engagement, its urgency, or the amount of notice provided to suppliers. 

 
g. Please confirm if Burlington Hydro verified the hours worked by the local 

distribution companies and power lines and tree trimming contractors in the 

restoration effort. 

 
h. Please confirm if Burlington Hydro checked how the invoiced costs for labour 

rates and equipment were determined by the local distribution companies and 

power lines and tree trimming contractors.  

_____________________________________________________________________ 
 
Response 
 

a. i. Burlington Hydro confirms that it received assistance from Cambridge 
North Dumfries Hydro, Oakville Hydro Electric Distribution Inc. and Waterloo 
North Hydro only. 
 
Ii Burlington Hydro capitalized Waterloo North’s costs; this is shown at 
Exhibit 1, Attachment D, page 1 in column 1, 3rd entry. Because Burlington Hydro 
accounted for Waterloo North’s costs as capital, there is no need to update Table 
5. 
 

b. Burlington Hydro sought additional resources from its GridSmartCity partners. 
Burlington Hydro did not contact the Electricity Distributors Association to seek 
additional resources.  
 

c. Burlington Hydro confirms that Davey Tree provided tree trimming services under 
contract, K-Line provided power line services under contract and that J & N 
Traffic Control provided traffic control services and that no other contractors were 
utilized. The expensed portion of J & N’s invoice is included in Table 5 under 
“Powerlines Contractors”. 
 

d. Burlington Hydro’s procurement policy is provided at Attachment A. 
 

e. Burlington Hydro confirms that the external contractors were procured pursuant 
to its procurement policy. 
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f. The invoiced costs from the neighbouring LDCs reflect their internal costs, 
whether regular or premium. Pursuant to the negotiated contracts, Burlington 
Hydro paid premimum rates to its external contractors. 
 

g. Burlington Hydro was invoiced by the neighbouring LDCs for time and materials, 
and in the same manner that Burlington Hydro invoices neighboring LDCs when 
it provides assistance. This system is self-reinforcing because the role of 
recipient of service or provider of service can reverse from event to event and 
because Revenue Offsets of past periods are disclosed through rate rebasing 
applications.  
 
Burlington Hydro crews and management were in the field at all times and had 
first-hand knowledge of the hours of work performed by all crews. This 
knowledge was relied on to verify invoices. 
 

h. Burlington Hydro verified against the contract that its external contractors 
charged the negotiated rates and the negotiated premia. Please see the 
response to part g. 



PURCHASING & DISPOSAL POLICY 

POLICY #11-15-2011 
 

 

 

Purchasing Authorization
 

 
A. All purchases must be approved by the appropriate Department Head or his/her 

designate via the “Purchase Requisition Form” prior to a purchase order being 

prepared. The Purchase requisition must include either the Work Order #, GL #, 

or Capital Budget # (Capital purchases over $1000 must also include the 

completed and signed “Capital Expenditure Request”). 

B. All computer purchases must be approved via the I.T. Director to assure system 

conformability. 

C. Purchase Cards can be signed out in the Purchasing Department for the following 

vendors: Canadian Tire, Home Depot, Future Shop, Office Depot. Receipts must 

be immediately sent to the Accounting Department and signed by the immediate 

supervisor with the appropriate departmental charge or GL number. 

D. All Office Supplies (Basics Office Supplies) are purchased through the individual 

departments. The Stationery Requisition forms must be approved by the 

individual department head’s. All forms are faxed by the Purchasing Department 

once completed. 

E. Purchasing Services to consult with appropriate Responsible Manager and/or 

HR/Health & Safety, prior to the purchase of  new equipment, tools or materials 

to ensure new hazards due to change of process, standards or equipment are 

considered. 

 

Known quantities/requirements 
A. Quotation 

 Informal quotations will be administered by the Purchasing Manager. 

 The Purchasing Manager may obtain up to three quotes from qualified 

suppliers in the most expeditious manner possible either by phone, fax, E-

mail, or correspondence. 

B. Tenders 

 The act of tendering is an important segment of the Burlington Hydro 

Inc.’s Purchasing Policy in that it ensures the following: 

1. that Burlington Hydro Inc. receives the benefits of competitive 

pricing  

 Sealed tenders shall be invited to bid based on either the ability to provide 

the products or services, due diligence documentation for new businesses, 

or past business relationships. 
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 Tenders not received by Burlington Hydro Inc. at the stated time and place 

stipulated in the tendering document will be returned to the vendor 

unopened. 

 

Negotiations 
A. The Purchasing Manager may negotiate where: 

 there is only one source of supply for the goods or services, 

or 

 there is merit in purchasing at a public auction, or 

 all tenders or quotations received fail to meet specifications 

or terms and conditions and it is unreasonable to recall 

tenders or quotations. 

B. The negotiation procedures shall be those accepted as standard negotiating 

procedures that employ fair and ethical practices. 

 

Emergency purchasing 
A. Notwithstanding the provisions of this policy, goods and services required to 

address an emergency, as defined herein, shall be acquired by the most open 

market procedure. Selection shall be based on the quality and timeliness of 

service and where possible at the lowest cost. 

B. The following shall apply in the case of an emergency situation which requires 

the immediate procurement of goods and/or services to prevent serious 

financial consequences to the Utility, to restore a customer’s supply, to ensure 

the health and safety of employees or customers, or to respond to any 

environmental emergency: 

 During normal business hours, the Purchasing Manager 

shall procure any required goods and/or services by the 

quotation/negotiation method. 

  Outside normal business hours, or in the absence of the 

Purchasing Manager, a Department Head or his/her 

designate may purchase directly any required goods or 

services. Where such purchase occurs the Purchasing 

Manager shall be notified immediately upon starting 

normal business hours. 

 

Partnerships 
A. Depending on the individual circumstances, Burlington Hydro Inc. believes 

that it can obtain greater benefits by adopting a strategic procurement alliance 

for the purchase of goods and services rather than treating individual 

purchases in isolation. The benefits accruing to the Utility are: 

 reduced total inventory levels arising from closely matching 

production schedules with actual requirements, 
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 reduced administrative burden and overall costs due to 

streamlining the procurement process and taking advantage 

of economies of scale, 

 improved service levels, 

 better project estimates and improved ability to control final 

project costs, 

 improved ability to meet project schedules, 

 reduced expediting and inspection costs, 

 innovation will be encouraged and 

 adoption of agreed terms and conditions and specifications 

will reduce time required in both engineering and 

purchasing 

B. Where it is demonstrated that Burlington Hydro Inc. will realize these 

benefits, a partnership agreement will be submitted to the Utility for approval. 

As part of the process, in order to ensure open competition, the Utility may 

entertain expressions of interest from the marketplace. The ability to add and 

delete products or services to the agreement will be a requirement of the 

agreement. 

 

Cooperative purchasing 
The Utility encourages cooperative purchasing with other Utilities or public agencies 

whenever the best interests of the Utility will be served. The policies and procedures of 

the participant responsible for issuing the call shall apply. 

 

Extensions 
Where it is to the Utilities advantage, purchasing arrangements may be extended for 

successive periods, as defined in the original arrangement.  

 

Exceptions 
A. This policy does not apply to the following items: 

 Power purchases from Hydro One. 

 Petty cash items 

 Training and education 

 Refundable employee expenses 

 Refunds 

 Utilities 

 Payroll related expenditures 

o debenture payments 

o insurance payments 

o damage claims 

o tax remittances 

B. A purchase order is not required for the following: 

 Professional services   

o counseling fees 
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o auditing 

o consulting fees 

o legal fees 

o banking 

o insurance premiums 

 

 

Selection criteria 
A. The selection criteria for goods shall be based on the following where 

relevant: 

 Specifications or requirements 

 Quality 

 Service 

 Delivery 

 Place 

 Life cycle costs 

 Price 

 

 

A. The selection criteria for services shall be based on the following where 

relevant: 

 the ability, capacity and skill of the vendor to perform the contract, 

 the ability, capacity and skill of the vendor to perform the contract 

in a safe manner, 

 whether the vendor can perform the service promptly within the 

time specified without delay or interference, 

 the character, integrity, reputation, judgment, experience and 

efficiency of the vendor and the proposed staff for this service, 

 the quality of performance provided on previous contracts or 

services, and 

 all cost to the utility that would result from selecting the vendor. 

 

Disposals 
A. The Purchasing Manager’s co-operation with Department heads or their 

designate shall have the authority to sell, exchange or otherwise dispose of all 

goods declared as surplus to the needs of the Utility. Where it is in the best 

interest of the Utility, items or groups of items may: 

 Be offered to other public agencies; 

 Be sold by external advertisement, formal request, auction or 

public sale; 

B. In the event that all efforts to dispose of goods by sale are unsuccessful, these 

items may be offered for refuse or donated to a charity. 

C. The Purchasing Manager may sell or trade obsolete or surplus goods to the 

original supplier or others in that line of business where it is determined that a 
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higher net return will be obtained than by following the procedures set out 

above. 

D. Where it is deemed appropriate by the Purchasing Manager, a reserve price 

may be established. 

 

 
Authorization Date: November 15, 2011 
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Response to Interrogatory from Ontario Energy Board Staff 

 

Ref: Manager’s Summary: Exhibit 1, Attachment B, page 12 

 

Board staff notes that the most extensive damage occurred in areas north of the city. 

 

a. Please comment on the possible reasons for the most extensive damage 

occurring in areas north of the city, with reference to, among others, tree density, 

tree trimming operations or undergrounding. 

_____________________________________________________________________ 
 
Response 
 
Burlington Hydro observes that the storm’s path crossed the northerly portion of the City 
of Burlington which is heavily treed and where Burlington Hydro’s system is 
predominantly overhead. The storm’s path impacted the southerly portion of the City of 
Burlington to a lesser degree where the distribution system is more extensively 
undergrounded.  
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Response to Interrogatory from Ontario Energy Board Staff 

 

Ref: Manager’s Summary 

   

a. Please confirm whether or not Burlington Hydro has a tree trimming policy, and if 

yes: 

i. Please provide a copy of the policy. 

ii. Further, please confirm whether or not Burlington Hydro’s tree trimming 

policy was adhered to in the period prior to the onset of the ice storm, i.e. 

in the duration of the prior tree trimming time cycle. 

_____________________________________________________________________ 
 
Response 
 

a. Burlington Hydro has a written tree trimming policy.   
i. Please see Attachment A. 
ii. Burlington Hydro confirms that its tree trimming policy was 

adhered to in the period prior to the Ice Storm.  
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 TREE TRIMMING SPECIFICATIONS 

 

SCOPE 

The purpose of these specifications is to establish standard practices for line clearing operations 

on all Burlington Hydro Inc. power lines. The specifications, as written, will govern all line 

clearing operations authorized by Burlington Hydro Inc. unless specifically amended by the 

substitution of approved clauses or otherwise, to meet special conditions. Pruning shall be done 

to provide 6’ clearance plus 3 years growth while still maintaining the structural integrity and 

safety of the trees. 

 

PERIOD OF CONTRACT 

This period of contract is to commence within two weeks of being awarded the contract. All 

work in Area A + Area B shall be completed by June 30
th

,  2009.  Area C to be completed by 

November 30
th

,  2009.  Please note that certain species of trees shall not be trimmed while the 

sap is running. If the Contractor comes across any such tree during this time, they must return 

before June 30
th

,  2009 to complete the trimming requirements. 

 

PERMISSION 

Before any work on trees is commenced, the permission of private property owners, Highways 

and Road Officials and Municipal Authorities must be obtained.  Burlington Hydro Inc. will 

obtain necessary permits from Highways and Road Officials and Municipal Authorities. The 

Contractor shall obtain permission of private property owners.  Burlington Hydro Inc. staff will 

provide a single notification letter for distribution by the contractor and render any assistance 

necessary in this respect. 

 

PROVISION FOR TRAFFIC 

The Contractor shall at all times carry on the work in a manner that will create the least 

interference with traffic, consistent with the faithful performance of the work. The Contractor 

shall not close the road or reduce the width or number of traffic lanes available for traffic except 

as specified in the contract documents or as approved. 

 

The Contractor shall, at his own expense and to the satisfaction of Burlington Hydro, provide all 

vehicular traffic control equipment, material, and labour required to perform the work in a safe 

manner in accordance with the “Occupational Health and Safety Act”  and the “Ontario Traffic 

Manual”(book 7). The Contractor shall assure that all required forms are completed and on-site 

for inspection.  In the event a traffic control company is contracted for the purpose of signage, 

information regarding the contractor must be included in the quotation. Vehicle traffic control 

equipment shall be inspected by Burlington Hydro prior to commencement of the contract to 

assure adequate protection. A current Traffic Protection Plan must be on site at all times. All 

Traffic Control Persons shall be fully trained and competent and they will adhere to all the 

Ontario Ministry of Labour Occupational Health and Safety Act regulations and Ontario Traffic 

Manual Temporary Conditions (OTM Book 7) regarding Signage and Traffic Control Measures. 
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PROTECTION OF WORK AND PROPERTY 

The Contractor shall continuously maintain adequate protection of the work area from damage or 

injury and shall make good any property damage or injury.  If damage or injury does occur, the 

Contractor shall restore such property to its original state. 

 

The Contractor shall provide, erect and maintain all guard rails, barriers, night lights, sidewalk 

and curb protection as may be necessary or as by-laws of the City of Burlington may require. 

 

COMMERICIAL VEHICLE OPERATORS REGISTRATION (CVOR) 

When applicable, Contractors are required to have a valid CVOR with a minimum rating of 

satisfactory. While under contract with Burlington Hydro, the Contractor is required to operate 

under its own CVOR operating authority. Prior to any work being performed for Burlington 

Hydro, the Contractor must submit a copy of its current CVOR abstract. During the term of the 

contract, if there is any change to the Contractors CVOR rating, the Contractor must immediately 

notify Burlington Hydro and submit a revised CVOR abstract. An unsatisfactory CVOR abstract 

or rating is cause for contract cancellation or disqualification. 

 

SAFETY REGULATIONS 
The Contractor shall be a member of the Electrical and Utilities Safety Association and abide by 

the Association's rules and regulations regarding tree trimming around energized conductors.  

And shall ensure that the employees are conversant with the appropriate rules and regulations 

and anyone failing to abide by the rules may be required to leave the work site.  Documentation 

of membership must be submitted to Burlington Hydro Inc. by successful bidder.  All work must 

be performed in accordance with the Occupational Health and Safety Act. 

 

PERFORMANCE SPECIFICATIONS 

The Contractor will be required to comply with the following: 

 

a) Perform the work in accordance with specifications based on approved arboricultural 

practices. Following ISA or ANSI pruning standards. 

 

b) Comply with all statues, orders, regulations, rules and by-laws of every governmental 

authority relating to the work. 

 

c) Must submit each day, to Burlington Hydro Inc., a suitable form showing the area 

worked, including exact locations (street names), the degree of pruning and the progress 

made, along with the names of staff and vehicles used on the job.  This submission will 

be provided to the inspector when the inspector is on-site.  If the inspector was not 

available on a particular day, the submission will be sent via facsimile to 905-332-0684.  

A delay in submitting these reports will result in a delay of payment.  All reports must 

match monthly invoice without exception. 

 

d) The Contractor shall, each day, before commencing work, communicate with Burlington 

Hydro Inc.’s Control Room (332-1851 Ext. 330) and Burlington Hydro Inc.’s inspector 

advising of the following: 
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1) Exact location of area in which work is to be performed, including street names 

along with names of the crews.   

 

2) "Hold-off" requirements. 

 

e) At the end of each working day, must inform the Control Room Operator that all 

employees are clear of the work area and release all "Hold-offs". 

 

f) Inform the Control Room Operator immediately should they cause a limb to fall across a 

feeder that might cause a power interruption. 

 

CIRCUITS AND APPARATUS TO BE CLEARED 

 

a) Branches and limbs will be pruned to provide a minimum clearance of 6’ plus 3 years 

growth in all directions, from the 27,600 volt, 13,800 volt and 4,160 volt high voltage 

lines. 

 

Clearance shall provide for at least three years growth, except where this would seriously 

mutilate the tree.  Where adequate clearance cannot be obtained without mutilating the 

tree inform the Engineer at once, in writing.  This should be particularly borne in mind 

when dealing with fast growing trees such as Manitoba Maple and Willow.  All limbs 

that are liable by falling, swaying or other means, to contact the conductor, shall be 

removed wherever practical. 

 

In establishing clearances, the possibility of children climbing trees and making contact 

with live apparatus must always be borne in mind and particular caution shall be 

exercised regarding trees on or near school yards and playground areas. 

 

Sufficient clearance should also be provided so that guy wires and strain insulators are 

not in contact with heavy limbs. 

 

b) Branches, limbs and vines will be pruned to provide a minimum clearance of 3’ plus 3 

years growth in all directions, from secondary drop leads, secondary wires and services.  

In addition, poles will be cleared such that a lineman can climb, without being obstructed 

by branches and limbs. 

 

c) Remove all dead wood, regardless of location of the tree, which, under normal wind 

conditions, could strike the conductors or any part of the electrical equipment, in falling. 

 

d) Where Hendrix primary tree cable is installed only reduce to 3’ plus 3years growth in all 

directions. 

 

e) Remove heavy limbs resting on communication line that can potentially cause damage to 

hydro plant. 
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PROTECTING THE BARK OF TREES 

Spurs will not be used for climbing live trees. 

 

PRUNING 

a) Cuts 

Saw and pruner cuts shall be done following ISA or ANSI standards. 

 

b) Cut Branches 

Ropes shall be used for lowering cut branches where necessary, to prevent damage to 

trees, conductors, fences and other property.  No "hangers" shall be left in trees after 

pruning and no twigs or branches shall be left on the conductors. 

 

c) Saw Cuts to be Protected 

No saw cuts shall be treated with a tree wound dressing unless approved by Burlington 

Hydro Inc. 

 

d) Corrective Pruning 

Old stubs remaining from previous line clearing operations shall be removed as well as 

any stubs on the line side of the tree, resulting from storm damage. Directional pruning 

shall be done to maintain clearance around wires. 

 

e) Shaping 

When a line passes through a tree, the opening should be cut back in a slope, away from 

the line towards the top, so that the notch is a Vee shape.  The cutting of slots is not 

permitted.  The cutting of Vee notches shall be kept to a minimum. 

 

Where lines run alongside a tree, the tree should be trimmed to give correct clearance at 

the lowest Burlington Hydro line and slope away from the upper circuits. 

 

If in obtaining the desired line clearance, trees are rendered unsightly due to lack of 

symmetry, further pruning to restore their appearance shall be carried out.  The extent of 

such shaping shall be governed by the location of the trees to the nature of their  

surroundings etc.  Full shaping shall consist of: 

 

1. The removal or shortening by natural or "drop-crotch" method, of branches in 

crown of tree.  Sufficient growth must be left on branches that are cut back, to 

keep them alive.  When possible, the branch being removed shall be cut in such a  

 way as to preserve the natural appearance of the tree.  "Hedge-pruning" or 

excessive clipping with pole pruners and brush saws shall be avoided. 

 

2. Removal or shortening of long straggly branches at side of trees. 

 

 

3. Removal or shortening of branches at backs of trees, to restore balance which has 

suffered as a result of limbs being removed to obtain clearance of the line side.  
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Care must be exercised to avoid an effect similar to girdling, as a result of 

removing too many adjacent branches. 

 

 4. Removal or shortening of side branches on line side of tree to eliminate or reduce  

  to a minimum a gouged effect. 

 

f) Limbs Under Conductors 

Limbs growing up into the conductors from the side of a tree shall be removed at the 

main trunk.  If this appears impractical, or inadvisable, the limbs shall be shortened to 

avoid whipping up into the line. 

 

g) Limbs Parallel with Conductors 

Limbs that are growing out from the side of a tree, parallel with conductors, and could 

sway or be flown into the conductors, shall be removed wherever practical.  Otherwise 

they shall be shortened. 

 

h) Trees Below a Line 

    Young trees growing directly under a line are to be topped and rounded in a pleasing 

manner. 

 

i) Overhanging Limbs 

Limbs directly over the conductors shall be removed if possible; otherwise they shall be 

shortened sufficiently to prevent their dropping into the conductors under the additional 

weight of snow or ice. 

 

j) Dead Limbs 

All dead wood, level with, or above the conductors, in trees immediately adjacent to the 

line shall be removed together with dead limbs that might be blown into the line from 

trees located across the road or elsewhere in the near vicinity. 

 

 

k) Tops of Weak-Wooded Trees to be Lowered 

All tall weak-wooded trees towering above the line shall have their tops lowered as much 

as practical.  To lower the tops, the "drop-crotch" method shall be used so that the tree 

will not appear to have been chopped off at a definite height. 

 

l) Vines 

Vines growing on poles, down guys and span guys are to be cut at grade elevation and 

removed.  Where the vines have encroached within the safe limits of approach for 

removal from overhead high voltage conductors and secondary service conductors, notify 

Burlington Hydro in writing.  Burlington Hydro will dispatch a crew to create a safe 

condition in order to remove the vines. 
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DISPOSAL OF WOOD, BRUSH AND DEBRIS 

The disposal of brush, wood and other debris resulting from the Contractor’s activities shall be 

governed by the following: 

 

a) Timber and branches over 4" in diameter shall be trimmed and cut into convenient 

lengths for handling unless otherwise designated by the property owner.  Alternatively, 

dispose of all debris at an approved dumping site. 

 

b) Timber and branches that are to be given to property owners shall be piled neatly on the 

land of the property owner, immediately adjacent to the road allowance, during the 

progress of the line clearing operation. 

 

c) Wood or brush, which has been cut from private property during the progress of a line 

clearing operation, shall be cleared up to the satisfaction of the property owner, providing 

the request is reasonable. 

 

d) Brush, wood and debris, shall not be left lying overnight along streets, highways, county 

roads or any main travelled road.  Brush left overnight on lightly travelled roads shall be 

stacked neatly so as not to obstruct traffic, and shall be removed no later than the 

following day.  Lawns and grassed areas shall be raked to eliminate small twigs, 

branches, and debris.  

 

TREES OF DOUBTFUL STRENGTH 

Report in writing, all trees of doubtful strength that in falling could strike Burlington Hydro 

Inc. lines.  These shall include all trees that are over-mature, diseased or showing signs of decay, 

as well as all Oak, Beech, and Basswood Trees, regardless of their outward appearance, since 

trees of these species are particularly prone to internal decay. 
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Response to Interrogatory from Ontario Energy Board Staff 

 

Ref: Manager’s Summary: Exhibit 1, page 8 

Ref: Manager’s Summary: Exhibit 1, Attachment D, page 3 

 

Board staff notes that Burlington Hydro proposes to recover the ice storm Z-factor costs 

by way of a fixed charge rate rider across all customer classes based on allocating the 

ice storm recovery costs to all customer classes in proportion to Burlington Hydro’s 2013 

distribution revenues and customer/connection count. 

 

a. Please calculate fixed charge rate riders using customer/connection counts at 

December 31, 2013 reported in the Reporting and Record Keeping 

Requirements (“RRR”) and by allocating Burlington Hydro’s recovery amount of 

$579,365 to all customer classes on the basis of the last Board approved 

distribution revenue, i.e. distribution revenue resulting from Burlington Hydro’s 

2014 cost-of-service rate application (EB-2013-0115). 

 

b. Please also calculate rate riders resulting from customer/connection counts at 

the end of 3rd quarter 2014. 

 
c. Please provide estimated bill impacts based on the rate riders calculated in a) 

and b). 

_____________________________________________________________________ 
 
Response 
 
a. The requested rate riders are provided in the table below. 
 

Derivation of Proposed Z Factor Rate Rider 

Amount to be Recovered  $              579,365.49  
    

Period 1.5 Years 
   

 
Allocator Allocation Factor 

Allocation of Ice 
Storm Costs 

Charge Parameter Rate Rider 

 

2014 Board Approved 
Disrtibution Revenue 
Distribution Revenue 

 

 2013 Customer 
Count or 

Connections 
$/Month 

Residential  $              17,480,231  60.62%  $         351,214.00  60,386  0.32 

General Service <50kW  $                3,864,127  13.40%  $            77,638.31  5,298  0.81 

General Service >50kW  $                7,138,613  24.76%  $         143,429.50  1,020  7.81 

Unmetered Scattered Load  $                    113,055  0.39%  $              2,271.51  577  0.22 

Street Lighting  $                    239,506  0.83%  $              4,812.17  15,189  0.02 
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b. The requested rate riders are provided in the table below. 
 

Derivation of Proposed Z Factor Rate Rider 

Amount to be Recovered  $              579,365.49  
    

Period 1.5 Years 
   

 
Allocator Allocation Factor 

Allocation of Ice 
Storm Costs 

Charge Parameter Rate Rider 

 

2014 Board Approved 
Disrtibution Revenue 
Distribution Revenue 

 

 Q3 2014 Customer 
Count or 

Connections 
$/Month 

Residential  $              17,480,231  60.62%  $         351,214.00  59,924  0.33 

General Service <50kW  $                3,864,127  13.40%  $            77,638.31  5,214  0.83 

General Service >50kW  $                7,138,613  24.76%  $         143,429.50  1,025  7.77 

Unmetered Scattered Load  $                    113,055  0.39%  $              2,271.51  567  0.22 

Street Lighting  $                    239,506  0.83%  $              4,812.17  15,195  0.02 

 
c. The requested bill impacts are provided at Attachments A and B respectively. 
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Response to Interrogatory from Ontario Energy Board Staff 

 

Ref: Manager’s Summary 

Ref: 2014 cost-of-service rate application1, Exhibit 1, Tab 1, Schedule 3, page 1 

 

Board staff notes that Burlington Hydro is a corporation incorporated pursuant to the 

Ontario Business Corporations Act, and is wholly-owned subsidiary of the City of 

Burlington. 

 

a. Is Burlington Hydro’s shareholder, i.e. City of Burlington making any contribution 

to the restoration cost? 

i. If not, why not? 

ii. If yes, please provide details. 

_____________________________________________________________________ 
 
Response 
 

a. The City of Burlington made a contribution to the restoration. 

i. n/a 

ii. The City of Burlington made a ‘contribution in kind’ through its 

provision of tree trimming crews, trucks and tools without charge. 

 

                                                 
1
 

http://www.rds.ontarioenergyboard.ca/webdrawer/webdrawer.dll/webdrawer/rec/411776/view/BHI%20201

4%20CoS%20-%20Exhibit%201%20-%20Administration 20130901.PDF 

 



  Burlington Hydro Inc. 
  EB-2014-0252 
  Exhibit 2 

Tab 1 
Schedule 10 
Page 1 of 1 

Filed: October 22, 2014 
Ontario Energy Board Staff 

IR #10 

  

 
Response to Interrogatory from Ontario Energy Board Staff 

 

Ref: Manager’s Summary: Exhibit 1, page 1 

 

Board staff notes that Burlington Hydro’s claim suggests that it sustained significant and 

sustained damage to its distribution system as a result of the ice storm that occurred on 

December 21st and 22nd, 2013. 

 

a. If the ice storm event had not occurred, would Burlington Hydro have incurred 

any of the costs included in the $579,365 it is seeking to recover? 

_____________________________________________________________________ 
 
Response 
 

a. Burlington Hydro confirms that if it had experienced normal weather during 

December 2013 and, specifically, had the December Ice Storm not occurred that 

it would not have incurred any of the costs included in the $579,365.  
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Response to Interrogatory from Ontario Energy Board Staff 

 

Ref: Manager’s Summary: Exhibit 1, page 1 

 

Board staff notes that Burlington Hydro has an Emergency Plan and has developed and 

established practices and procedures when restoring service subsequent to storms and 

extreme weather events. 

 

a. Please provide a copy of Burlington Hydro’s Emergency Plan. 

 

b. Please comment on the degree to which Burlington Hydro’s response to the ice 

storm accorded with the provisions of the plan, and explain the main reasons for 

any deviation from it. 

_____________________________________________________________________ 
 
Response 
 

a. A redacted copy of Burlington Hydro’s Emergency Plan is provided at Attachment 

A and an unredacted copy is being filed in confidence with the Board. The 

redactions pertain to personal contact information and to a document provided by 

a third party. 

 

b. Burlington Hydro confirms that its response to the Ice Storm followed and was in 

accordance with its Emergency Plan and that it did not deviate from the plan. 
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Burlington Hydro Completes Power Restoration after Weekend Storm that Left 

18,000 Customers Without Electricity 

For Immediate Release 

BURLINGTON, ON – JULY 22, 2013 – In the wake of Friday night’s severe storm, over 25% or 18,000 

Burlington Hydro customers were left without power.  Outages were reported across the city, with the 

most severe damage in Aldershot, Lowville, Cedar Springs between Side Road 1 and 2, and on a section 

of Appleby Line between Corporate Dr. and Mainway. Winds brought down trees onto power lines and 

toppled dozens of distribution poles, making roads impassable in many pockets across the city and north 

of Highway 5.  

As of Sunday evening power had been restored to all but a handful of customers. Crews today are 

working to ensure electricity is restored to the last dozen or so customers.    

“In assessing the widespread damage, our first priority was to ensure that emergency services had 

power, and then to restore the main feeders that had been knocked out by the storm,” says Gerry 

Smallegange, President and CEO of Burlington Hydro Inc. “I’m proud of our crews who worked tirelessly 

around the clock to repair damaged equipment and restore power neighbourhood by neighbourhood. I 

want to thank our customers for their patience through what was a difficult situation for thousands of 

individuals and families.”  

The cleanup and rebuild of the power system was extensive, but by Saturday night approximately 

16,500 customers had been brought back on line.   

Burlington Hydro would like to thank crews from Halton Hills Hydro and Oakville Hydro who arrived on 

Sunday morning to assist in the restoration efforts, while crews from Guelph Hydro and Niagara 

Peninsula Energy remained on standby. By late Sunday morning, 300 customers remained without 

power, and by 10:00 pm last night all but about 10 customers had had their power restored. 

For more information contact:  
 
Christine Hallas  
Manager, Corporate Communications  
Burlington Hydro Inc.  
Tel. (905) 332-1851 Ext. 355  
E-mail: challas@burlingtonhydro.com  
 
-30- 
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A - 1 

Burlington Hydro Inc. 
Hydro One Networks ID # 539399 

Transmission Connection Agreement – Schedule A 
Revision: March 27, 2012 

 

 

 

SCHEDULE A 

DETAILS OF SPECIFIC OPERATION 
 
 

1. Telephone Contacts 

Either Party has the right to change the position designations and telephone numbers listed below with 
immediate effect at any time by notice in writing delivered to the other Party by fax or other telegraphic 
means.  Any employee of a Party with apparent authority may deliver such a notice to the other Party. 

 

Day-to-Day Operation 
 

For the operation of HYDRO ONE NETWORKS INC., (Transmitter) Transmission Network and 
BURLINGTON HYDRO INC. (Customer) connection. 

 
 

 

 
Operating Contacts (Real 
Time) 

HYDRO ONE CUSTOMER 

Position: Controller - Sector 2 Control Room 
Name: Various 
Location: Ontario Grid Control Centre Burlington Hydro Inc 

Barrie ON 
Phone Number:          

    
 

 
 

Fax Number:   
Email Address:  

 
** Emergency Number:  + Access Code 

   
* Emergency Operations 
(primary): 
* Emergency Operations 
(alternate): 

Outage Planning (Pre-event) 

  
 

  

Position: Outage Planning - Sector 2 Control Room Supervisor 
Name: Various 
Location: Ontario Grid Control Centre P.O. Box 5018 

1340 Brant St. 
Barrie ON Burlington ON L7R 3Z7 

Phone Number:     
 

Fax Number:   
Email Address:   
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Outage Planning Group 
Mailbox 

 

Position: 
Name: 

Outage Planner - Sector 2 
Various 

 

Group Mailbox 
Location: Ontario Grid Control Centre 

 

Barrie ON   

P.O. Box 5018 
1340 Brant St. 
Burlington ON L7R 3Z7 

Phone Number:   

Fax Number: 
Email Address: 

 
 

 
 

   

Operating Support (Post 
Event) 

  

Position:  
Name: 
Location: 

 
 

Phone Number: 
 
Fax Number: 
Email Address: 

Network Mgmt Eng/Off 
  

   
 

Barrie ON   
 
  
 

 

Manager of Operations 
  

P.O. Box 5018 
1340 Brant St. 
Burlington ON L7R 3Z7 

 
  
 

 
 

Operations Manager   
Position:  
Name: 
Location: 

 
 
Phone Number: 

On-Shift Operating Manager 
Various                      
Ontario Grid Control Centre 

   
    

 

Manager of Operations 
Brad Cumming 
P.O. Box 5018 
1340 Brant St. 
Burlington ON L7R 3Z7 

 
 

Fax Number: 
 

 
  
 

Email Address:   

     
 
 

Notes: 
 

**Hydro One Networks has installed an emergency phone line that will be answered on a priority basis. 
The number is provided for your use exclusively as per the following criteria: 

 

1. To reach a Controller when public/employee safety is at risk (i.e. downed power line but 
still energized, public inside transformer station fence, public climbing towers, power line 
on a vehicle with people trapped inside or public contact with a live conductor). 

 

2. To reach a Hydro One Controller when a serious environmental impact is possible. 
 

* The Emergency Operation primary and alternate phone numbers are specifically to facilitate 
communication with Local Distribution Companies for restoring supply to critical and/or priority loads 
(i.e. water treatment, sewage, hospitals) in the event of a widespread transmission blackout. 
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Contract Administration for Operating Service 
 
 

 
 HYDRO ONE CUSTOMER 

Position: Account Executive President & CEO 
Name:     
Location:    P.O. Box 5018 

  1340 Brant St. 

 Toronto ON M5G 2P5 Burlington ON L7R 3Z7 
Phone Number:   

    
Fax Number:   
Email Address:   

   

Position: Network Mgmt Eng/Off VP of Engineering & 
  Operations 
Name:     
Location:    P.O. Box 5018 

  1340 Brant St. 

 Barrie ON   Burlington ON L7R 3Z7 
Phone Number:   

     
Fax Number:   
Email Address:   
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5. Metering Facilities Diagram 

This diagram is based on the Protection, Control & Metering Diagram. If the Transmitter is not your 
Meter Service Provider (MSP) please provide a metering facilities diagram. If the Transmitter is your 
MSP, provide your drawing number submitted as part of Schedule B Customer Connection Information. 

 

6. Normal Operations 
This Section includes Customer-specific Information during normal operations. 

 

6.1 Hold-off Procedure 

A hold-off is used to restrict the operation of the device(s) to previously agreed limits, except with the 
holder’s consent. 

Hold-offs are most commonly used to block the auto reclosing and the manual re-energization of a line 
following an automatic trip. 

Under no circumstances shall a hold-off be used in place of a work protection. 

If remote control is lost to devices under a hold-off, the holder must be notified that the hold-off is no 
longer in effect until the integrity of the hold-off is confirmed. 

When a hold-off is in effect on a line or other apparatus, it shall not be re-energized following an 
automatic trip until communication is established with the holder and his/her consent is obtained. It is a 
basic requirement of hold-off procedures that satisfactory communication be established and maintained 
with the holder of the hold-off. 

6.1.1 Electronic Hold-off Procedure 

The Transmitter and the Customer have developed and implemented an operating tool to facilitate the 
electronic exchange and establishment of hold-offs by the Customer on Hydro One owned breakers. 
The electronic exchange of hold-off information occurs via the Real Time data link. If a 'change of 
state' is not annunciated for a Block Reclose change & tags (Hold offs) can not be viewed by the other 
party, then either party (Hydro One or the Customer) must advise the other party of a change in Block 
Reclose control prior to executing that control change.  Each party must apply & record their own Hold- 
offs & Holder of Records. When either Hydro One or the Customer have a hold off in effect the other 
will not restore reclosure until communication between the two parties has been established and only 
their own hold tag will be removed. 

 

6.2 Switching 
The Customer must comply with the Transmission System Code when performing all switching 
operations. The Customer is not to parallel circuits and through the bus. 

 

7. Emergency Operations 

This Section includes Customer specific Information during Emergency operations. 
 

Conditions of Restoration 

The Transmitter's Controlling Authority will contact the Burlington Hydro Operator for direction with 
regards to closing a feeder breaker after an "auto / reclose / auto" relay operation. 
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8. Rotational Load Shedding 

8.1 Scope 

This Instruction assigns authority and defines responsibilities for manual primary load shedding that 
may be required to correct abnormal conditions on the IESO-controlled grid or the Transmitter’s 
transmission facilities.  Procedures are also outlined for conducting simulation of rotational load 
shedding. 

8.2 Information 

A from-time-to-time the IESO-controlled grid or the Transmitter’s transmission facilities may experience 
abnormal conditions. To minimize their impact, and to restore and maintain security of operations, 
prompt control action must be taken. The control actions are numerous and vary according to the 
abnormal condition. 

In extreme situations, the only way to correct abnormal conditions may be to shed primary firm load. 
Recognizing the impact on the Customer, this control action must be pre-planned as much in advance 
as possible.  Rotational load shedding of primary firm load provides assurance that the abnormal 
condition will be quickly corrected while allowing for Customer selectivity.  The schedule shall comply 
with IESO’s Rules, Procedures and Policies in effect at the relevant time. 

8.3 Response to Controlled Rotational Load Shedding 

The request to implement a controlled rotational load shed will be as directed by the IESO and can 
come from the Transmitter’s controlling Authority located at the Transmitter’s territory operating centre. 

The request for implementation will follow this model: 

“To comply with directions from the IESO, this is the Transmitter’s Controlling Authority calling. We are 
currently implementing a Rotational Load Shed. Would you please reduce your load to X MWs 
(megawatts)? You will be notified when conditions allow you to return to full load.” 

The Customer’s response will follow this model: 

“I understand that the Transmitter’s Controlling Authority is implementing a Rotational Load Shed and 
that I am to reduce load to X MWs (megawatts). Is that correct?” 

The Transmitter’s Controlling Authority will confirm the request. 

8.4 Response to Controlled Rotational Load Shedding Simulation 

The request to simulate a controlled Rotational Load Shed will be as directed by the IESO and can 
come from the Transmitter’s Controlling Authority located at the Transmitter’s territory operating centre. 

The request for simulation will follow this model: 

“To comply with directions from the IESO, this is the Transmitter’s Controlling Authority call. We are 
currently simulating a Rotational Load Shed. Would you please simulate a load shed of X MWs 
(Megawatts)? Please inform me of your steps and the actual amount of the simulated load shed you 
are able to achieve.” 

The Customer’s response will follow this model: 

“I understand that the Transmitter’s Controlling Authority is simulating a Rotational Load Shed and that I 
am to simulate a load shed of X MWs (Megawatts). Is this correct?” 

The Transmitter’s Controlling Authority will confirm the request and both operators will remain on line to 
review procedure and collect information. 
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b) confirm that settings approved by the Transmitter are applied to the following 
protections: 

I. over and under voltage; 
II. transformer differential; 
III. transformer phase and ground backup protection; 
IV. line protections; 
V. breaker or HVI failure protection; and 
VI. transfer and remote trip protections. 

 

 

10. General Protections 

 
This section does not apply to feeders connected to Transmitter TSs where the protections are 
owned by the Transmitter. Therefore customer re-verifications are not required. 

 

Standard Transmitter feeder protections are used. 
 

1. Transmitter high voltage transmission line protections 
2. Transmitter transformer protections. 
3. Transmitter low voltage bus protections. 
4. Transmitter feeder protections. 

 

 

11. Telecommunications Facility Details for Protection and Control Applications 

Hydro One Networks Inc. does not have telecommunication requirements for this connection. 

11.1 Telecommunication Medium 

The communication medium used will be two (2) leased telephone circuits from Bell Telephone 
and these circuits are the responsibility of the Customer. 

11.2 Types of Telecommunication Channels 

2 Blocking Channels 

2Transfer Trip Channels 

11.3 Ownership of Telecommunication Terminal Equipment 

The terminal equipment located at a given facility is owned by the Customer. The 
communication medium (leased telephone circuits) is considered to be owned by the Customer. 
Therefore, the Customer is responsible for the restoration of the failed communication medium. 
The terminal equipment located at a switching station is owned by the Transmitter. 

11.4 Responsibility for Work & Costs Associated with Breakdown & Routine Maintenance 

If maintenance is required on the terminal equipment located at the Customer’s facility, the 
Customer will bear all incurred costs. 

If maintenance is required on terminal equipment located at sites owned by the Transmitter, the 
Transmitter will bear all incurred costs. 

If maintenance or repair is required on the leased telephone circuits, the Customer will incur all 
associated costs. These costs will include charges by Bell Telephone and the Transmitter if its 
personnel are required to participate in any of the related activities. 
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11.5 Re-verification Schedule 

Routine maintenance and testing on telecommunications terminal equipment shall be on the 
same time interval as the protection assemblies as per section 9.1 above. 

Routine Maintenance and testing on communication channels must be performed every two 
years. 

11.6 Inventory of Communication Equipment 

The provision of spare communication equipment is the Customer’s responsibility and will be 

located at its site. 

11.7 Failure of Communication Equipment 

If a communication failure affects either the transfer trip channels or the blocking channels, the 
Transmitter will decide whether or not the Customer should remain connected to the high- 
voltage system. The Transmitter must advise the Customer, through appropriate 
communication protocol outlined in this Code, of the situation, the choices available to the 
Customer and the risks involved.  Since the Transmitter will make the decision according to its 
own interests, the Customer can choose to remain or separate from the high-voltage system at 
its own risk. 

11.8 Mean Time for Repairs 

The mean time for repairs will be within two (2) working days, dependent upon the availability of 
staff from Bell Telephone and the Transmitter. 

11.9 Provision of Purchase Order by Customer to Transmitter 

The Customer will provide the Transmitter’s designated leader with a purchase order, so that 
the Transmitter may apply appropriate charges to the Customer. 

 
12. Embedded Generation 

 
N/A - The Customer does not have embedded generation at this time. 

 
The Parties acknowledge that the Customer has embedded generators that could impact on the 
Transmitter. This section sets the details of all such generators and the particulars of all such 
arrangements.  In the event that the Terms of any arrangements described now or in the future are 
amended, in any way, the Customer shall immediately provide details of such amendments to the 
Transmitter and the Parties shall revise this Section accordingly. 

 

In the event that the Customer acquires additional generators after the date upon which the Connection 
Agreement is executed, the Customer shall expeditiously, without delay, provide details of such 
connections to Transmitter. 

 

Operations Agreements between the Customer and the “Customer Generating Stations (CGS)” 
connected to the Customer’s distribution system are separate from this document. 

 

1. The Customer will not perform a switching operation that parallels the XXMXX feeder with any 
other Customer feeder unless the "CGS" is shutdown. 

 

2. The "CGS" will be separated from the distribution system, any time there is a loss of the 
Transfer Trip protection. 
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Response to Interrogatory from Ontario Energy Board Staff 

 

Ref: Burlington Hydro’s 2010 cost-of-service rate application1 (EB-2009-0259), Exhibit 4 

 

Board staff notes that Burlington Hydro’s 2010 cost-of-service rate application alludes to 

the OM&A budgeting process including provisions for emergency repairs. 

 

a. What was Burlington Hydro’s budget for emergency distribution system problems 

for 2013? 

 

b. What was the unspent amount in Burlington Hydro’s 2013 emergency distribution 

system problems budget just prior to the occurrence of the ice storm on 

December 21, 2013? 

 

c. Up to what dollar value, if any, was the ice storm restoration effort funded by 

Burlington Hydro’s 2013 emergency distribution system problems budget? 

 

d. Please provide Burlington’s Hydro’s annual emergency distribution system 

problems budget and actual annual expenditure for the 5-year period prior to 

2013. 

 
e. Further to the above, please comment on accounting changes, if any, during the 

5-year period prior to 2013, that might impede the comparison of a year-to-year 

comparison of the annual emergency distribution system problems budget and 

actual annual expenditure. 

_____________________________________________________________________ 
 
Response 
 

a. Burlington Hydro does not budget for either major storms or extreme weather. 
 

b. Please see the response to part a. 
 

                                                 
1
 

http://www.rds.ontarioenergyboard.ca/webdrawer/webdrawer.dll/webdrawer/rec/147331/view/Burlington

APPL COS 20090828.PDF 
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c. Burlington Hydro does not have an Emergency Distribution System Problems 
budget. 

 
d. Please see the response to part a. 

 
e. Please see the response to part a. 
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Response to Interrogatory from Ontario Energy Board Staff 

 

Ref: Manager’s Summary 

 

Board staff notes that the manager’s summary does not make reference to insurance 

coverage available to offset Burlington Hydro’s costs of restoration. 

 

a. Does Burlington Hydro have any insurance coverage to offset its costs of 

restoration? 

b. If no, did Burlington Hydro investigate the possibility of reimbursement through its 

current property insurance?  Was any reimbursement for damage available 

through current coverage? 

c. Please provide a copy of any communication received from Burlington Hydro’s 

insurance provider regarding potential reimbursement for ice storm damage. 

d. Did Burlington Hydro attempt to obtain funding to offset the costs of restoration 

from other sources, including but not limited to the Ontario Disaster Relief 

Assistance Program1? 

i. If yes, please provide details. 

ii. If not, why not? 

_____________________________________________________________________ 
 
Response 
 

a. Burlington Hydro does not have insurance for force majeure events such as 

extreme weather events. 

 

b. Burlington Hydro’s property insurance covers its Stations and buildings, it does 

not provide coverage for the impact of extreme weather events on its distribution 

system.  

 

c. Since Burlington Hydro does not have insurance on its distribution system there 

is no insurer to communicate with. 

 

d. To the best of Burlington Hydro’s knowledge there are no other funding sources 

available to it.  

                                                 
1
 http://www.mah.gov.on.ca/Page237.aspx 
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i. n/a 

 

ii. Burlington Hydro is not eligible to seek funding through the 

Ontario Disaster Relief Assistance Program. 
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Response to Interrogatory from Ontario Energy Board Staff 

 

Ref: Manager’s Summary: Exhibit 1, page 4 

Ref: Manager’s Summary: Exhibit 1, Attachment B, page 1 

 

Board staff notes that at peak approximately 7,500 of Burlington Hydro’s customers were 

without power. 

 

a. What percentage of Burlington Hydro’s customer base was without power at 

peak of the ice storm. 

_____________________________________________________________________ 
 
Response 
 

a. Approximately 11% of Burlington Hydro’s customers were without power 
simultaneously. 
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Response to Interrogatory from Ontario Energy Board Staff 

 

Ref: Manager’s Summary 

 

a. Please provide Burlington Hydro’s views on the retention of any over-recoveries 
or the forgoing of any under-recoveries that may arise at the end of the 18-month 
cost recovery period. 

_____________________________________________________________________ 
 
Response 
 

a. Burlington Hydro intends to dispose of any residual balance, favourable or 

unfavourable, to its customers. At the conclusion of the proposed 18 month 

disposition period and upon completion of the audit, Burlington Hydro would seek 

disposition of the residual balance through the Board’s review of deferral and 

variance account balances in the next available rates application. 
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Response to Interrogatory from Energy Probe 

 
Ref:  Page 1 
 
Please provide a copy of BHI's established practices and procedures when restoring 
service subsequent to storms and extreme weather events. 
_____________________________________________________________________ 
 
Response 
 
Burlington Hydro does not have a written practice or procedure governing the restoration 

of service subsequent to storms or extreme weather.  

 

The following Model illustrates provides context to Burlington Hydro’s service restoration.  
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Burlington Hydro’s response to storms falls under Emergency Work. Whereas 

previously, Burlington Hydro would not know of outages until calls from affected 

customers were received, it is through technology (including SCADA, smart meters and 

intelligent switches) able to identify outages well before customers call in. 

 

Burlington Hydro follows a diligent system for responding to emergencies that is 

summarized below: 

 

1) Control Room receives alarm and determines whether the problem requires a 

crew to respond to site. 

2) Crew comes in, gets equipment and boards vehicle(s). 

3) Crew is dispatched and responds to the site within an hour of first alarm. 

4) Work protection is established. 

5) Crew assesses the problem and advises the Control Room if additional help 

is required. 

6) Lines Supervisor is called if problem is significant. 

7) Repairs are made. 

8) Crew releases work protection and Control Room and Crew co-ordinate the 

re-energization of the circuit. 

 

No matter what the weather or time of day, Burlington Hydro Crews respond immediately 

and work continuously until the emergency is resolved. 

 

When there are large outages and/or multiple pockets of customers without power, the 

following prioritization occurs: 

 

i) Damaged plant is made safe. 

ii) Substations and feeders are restored. 

iii) Customers with specific critical needs are restored (e.g., Senior’s home 

with no heat). 

iv) Largest pockets of customers are restored.  

v) Smaller pockets of customers are restored. 

vi) Individual customers are restored. 

 

Part of Burlington Hydro’s value contribution is in its ability to respond quickly, safely and 

effectively to emergencies on the power system. These skills are honed through 

everyday work on capital projects, maintenance, use of safety skills and training, and our 

combined efforts to continuously improve at what we do. 
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Response to Interrogatory from Energy Probe 

 
Ref:  Page 1 
 
a)  Did BHI experience any other events that would have qualified for Z-factor status 

in 2013 but were less than the materiality threshold?  If yes, please provide an 
estimate of the cost of these other events in 2013. 

 
b)  Please provide the level of costs incurred in 2013 for emergency restorations 

excluding the costs included in this application. 
_____________________________________________________________________ 
 
Response 
 

a) Burlington Hydro experienced a Wind Storm in July of 2013 that resulted in 
approximately $275,000 of capital costs. The Wind Storm would have been 
eligible for Z Factor status, had the costs been expensed. 
 

b) Burlington Hydro does not track the costs of emergency restorations. 
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Response to Interrogatory from Energy Probe 

 
Ref:  Page 7 
 
The evidence states BHI does not budget for extraordinary and random weather events 
such as the December ice storm. 
 
a)  What level of costs were included in the historical years of 2010 through 2013 in 

the EB-2009-0259 cost of service OM&A related to storm damage and/or 
emergency maintenance/restorations? 

 
b)  Please indicate where in the EB-2009-0259 rebasing application it is stated that 

the budget does not include any OM&A costs related to storm damage and/or 
emergency maintenance/restorations. 

_____________________________________________________________________ 
 
Response 
 

a) Burlington Hydro does not budget for either major storms or extreme weather 

events. Burlington Hydro’s 2010 Cost of Service application did not explicitly 

quantify the costs to be recovered through rates for either storm damage or 

emergency maintenance/restorations. The costs reported in that Application for 

the Historic Years 2006, 2007 and 2008 included the costs for storm damage and 

extreme weather under the general headings of Labour, Materials etc. In those 

years Burlington Hydro did not experience extreme weather comparable to that 

of the Ice Storm. 

 

b) To be clear, Burlington Hydro’s budgets include costs related to normal/typical 

and ongoing levels of storms and emergency maintenance/restorations. 

Burlington Hydro’s budgets do not include the costs for extraordinary, extreme 

and random weather events, such as the December 2013 Ice Storm. 

 

 
 



  Burlington Hydro Inc. 
  EB-2014-0252 
  Exhibit 2 

Tab 1 
Schedule 19 
Page 1 of 1 

Filed: October 22, 2014 
Energy Probe 

IR #4 

  

 
Response to Interrogatory from Energy Probe 

 
Ref:  Page 8 & Attachment D 
 
BHI is proposing to allocate the storm costs to all customer classes in proportion with 
distribution revenues.  In Exhibit 4, Tab 2, Schedule 2, (page 10) in the EB-2013-0115 
evidence, BHI states that events such as weather related failures or equipment failures 
are allocated to account 5025 – Overhead Distribution Lines & Feeders. 
 
Please provide a version of Attachment D that shows the derivation of the proposed Z 
factor if the costs were allocated based on the allocation of account 5025 rather than 
based on distribution revenues. 
_____________________________________________________________________ 
 
Response 
 
Burlington Hydro notes that account 5025 generally pertains to work performed to 
manage the overhead distribution system. 
 
The requested version of Attachment D is provided below. 
 

Derivation of Proposed Z Factor Rate Rider 

Amount to be Recovered  $              579,365.49  
    

Period 1.5 Years 
   

 
Allocator Allocation Factor 

Allocation of Ice 
Storm Costs 

Charge Parameter Rate Rider 

 
Allocation per CAM, 

Account 5025  

 

2013 Customer 
Count or 

Connections 
$/Month 

Residential  $                    294,975  53.03%  $         307,247.54  60,386  0.28 

General Service <50kW  $                      63,965  11.50%  $            66,626.62  5,298  0.70 

General Service >50kW  $                    188,339  33.86%  $         196,174.96  1,020  10.68 

Unmetered Scattered Load  $                        6,524  1.17%  $              6,794.94  600  0.63 

Street Lighting  $                        2,421  0.44%  $              2,521.44  15,130  0.01 

 
Burlington Hydro notes that the projected 2014 balance in account 5025 is $556,225. 
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Response to Interrogatory from Energy Probe 

 
Ref:  Attachment D 
 
BHI is proposing to use 2013 customer count/connections to calculate the rate rider. 
 
a) How many customers/connections does BHI forecast that it will have at the end 

of October, 2014? 
 

b) How many customers/connections does BHI forecast that it will have at the end 
of April, 2016? 

 
c) Based on the most recent month available on an actual basis, how many 

customers/connections does BHI have? 
 
d) If the rate rider is calculated based on the 2013 number of 

customers/connections, does BHI agree that it is likely to recover in excess of the 
amount through the rate rider because the number of customers/connections will 
be higher than the number used to calculate the rate rider? 

 
e) Will any over collection resulting from the increase in the number of 

customers/connections be held in the Z-factor account and refunded to 
ratepayers after the rate rider expires?  If not, why not? 

 
f) Would BHI be able to track the revenues received from the rate rider and to 

refund any over collection to ratepayers by rate class following a review in a 
subsequent proceeding?  If not, why not? 

_____________________________________________________________________ 
 
Response 
 

a) Burlington Hydro has not forecast the number of customers and connections 
that it will serve as of the end of October, 2014.   
 

b) Burlington Hydro has not forecast the number of customers and connections 
that it will serve as of the end of April 2016.  

 
c) Burlington Hydro’s customers and connections as of September 30, 2014 are 

provided in the table below. 

Residential Customers        59,924  

General Service <50kW Customers           5,214  

General Service >50kW Customers           1,025  

Unmetered Scattered Load Connections              567  

Street Lighting Connections        15,195  
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d) Burlington Hydro agrees that if the Z Factor rate rider to be charged during the 

period November 1, 2014 – April 30, 2016 is calculated using 2013 customer 
count and connection data that it can be expected to over-recover the amount to 
be disposed of. 

 
e) Please refer to Board Staff Interrogatory # 15. 
 
f) Burlington Hydro is able to track the revenues received from the rate riders and 

intends to seek disposition through rates of any residual balance in a future 
application. 
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Response to Interrogatory from Energy Probe 

 
Ref:  Page 2 
 
a)  Please provide a copy of BHI's tree trimming policy. 
 
b)  When was this tree trimming policy implemented and/or changed? 
 
c)  Please provide the actual tree trimming costs incurred in each of 2011, 2012 and 

2013. 
_____________________________________________________________________ 
 
Response 
 

a) Please see the response to Board staff interrogatory 7. 
 

b) Burlington Hydro’s tree trimming policy was changed in 2007-08. 
 

c) The requested information is provided below. 
 

 
Account  2011   2012   2013 
 
72080-32-55  119,902   42,235    66,789 
 
72082-32-55  246,820  343,493  180,350 
 
Total   366,723  385,728  247,139 
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Response to Interrogatory from Vulnerable Energy Consumers Coalition 

 
Ref: Application, Paragraph 3 
 
Preamble: Burlington Hydro is applying for recovery of a total Z-Factor claim of $573,047 
plus carrying charges of $6,318.  
 
a) Please confirm the costs included in the Z-Factor amount are incremental costs 

(outside of the base upon which rates were derived). 
 

b) Please confirm that all regular payroll costs and the associated truck costs were 
deducted from the total cost claim. 
 

c) Please confirm the amount amounts are directly related to the Z-Factor event and if 
the ice storm event had not occurred, Burlington Hydro would not have incurred any 
of the costs. 

_____________________________________________________________________ 
 
Response 
 

a) Please see the response to Board staff interrogatory 3c. 

 

b) Please see the response to Board staff interrogatory 4a. i. Burlington Hydro has 

included truck costs in the cost claim as having the fleet available and able to 

deployed to restore service was an essential element of providing restoration 

service, because the timing of the Ice Storm was such that normal, ongoing truck 

costs had been appropriately expensed in 2013 and so that fuel costs are 

correctly incorporated as an incremental cost. 

 

c) Please see the response to Board staff interrogatory 10. 
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Response to Interrogatory from Vulnerable Energy Consumers Coalition 

 
Ref: Exhibit 1, Page 6, Table 3 Burlington Hydro Materials 
 
a) Please confirm the materials acquired were at normal rates from regular suppliers. 

 
b) If not, please provide a breakdown and explanation of the premium paid. 
_____________________________________________________________________ 
 
Response 
 

a) Burlington Hydro confirms that nearly all materials were acquired at normal rates 

and from regular suppliers. As a precaution, Burlington Hydro acquired a few 

reels/spools of conductor for which it paid normal materials rates and, because it 

was procured on an urgent basis, premium rates. 

 

b) Burlington Hydro paid the conductor supplier a $980.00 premium for expedited 

delivery (i.e., delivery outside of normal business hours).  
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Response to Interrogatory from Vulnerable Energy Consumers Coalition 

 
Ref: Exhibit 1, Page 6, Table 4 Burlington Hydro Labour 
 
a) Please confirm the employee groups that non-union overtime applies to. 

 

b) Please provide Burlington Hydro’s policy regarding non-union over time and include 
any written policies. 
 

c) Please discuss how non-union overtime was treated in the past 3 years. 
_____________________________________________________________________ 
 
Response 

 

a) Trades Supervisors are primarily the employee group that is eligible for non-

union overtime. Under exceptional circumstances, management staff is also 

eligible for non-union overtime.    

 

b) Please see Attachment A.  

 
c) Overtime has been treated as per Burlington Hydro policy for the past 3 years.  

The amount fluctuates depending on the amount of planned capital construction 

that occurs outside normal working hours and the level of emergency response in 

any given year.  
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1.0 Introduction 

Burlington Hydro Inc. (BHI) provides eligible salaried employees overtime determined by situation and 

circumstances. Considerations are given to the situation, the length and necessity of the overtime and the 

consistency with company practice. 

2.0 Policy Scope 

This Policy applies to all salaried employees (management and non-union). Overtime provisions for Union 

employees are governed by the terms of the Collective Agreement. 

3.0 Overtime Eligibility for Salaried Employees 

Due to the nature of their positions, Trades Supervisors from time to time are required to work overtime. 

All other salaried employees who perform professional/management/supervisor/leadership functions primarily 

are generally exempt from overtime.  

4.0 When Overtime is Acceptable 

Eligible employees are only entitled to overtime wages for work that is requested, acknowledged or authorized by 

the employer. Burlington Hydro Inc. provides eligible employees overtime pay only when it involves planned 

overtime, overtime for projects with strict timelines that require work to be completed in a condensed period of 

time, after-hour emergencies or extenuating circumstances.  Overtime will not be or authorized for administrative 

work.  

Meal Allowances do not apply to non-unionized employees.  Expense meals as appropriate with relevant Business 

Expense (HR155).  

5.0 Time Management 

All salaried employees are expected to manage workload effectively and delegate appropriately to meet their 

objectives and work targets. Employees are expected to identify staffing and training/development opportunities 

to their Departmental Head.   

6.0 Extraordinary Efforts  

When extraordinary after-hour individual efforts/contributions by salaried employees’ have been identified by 

their departments, time-off or a special bonus may be considered as approved by VP Corporate Relations and CEO.   

7.0 Processing Overtime & Authorization  

Employees are responsible to inform and/or obtain approval for all overtime work completed from their direct 

Manager.    Overtime work, in excess of 40 hours per week must be authorized by the departmental.  Authorized 

overtime hours worked is paid at the rate of two (2) times the employee’s base hourly rate.   
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8.0 Compliance 

Compliance with the provisions and expectations of this Policy is an essential element in BHI’s business success.   

Managers/Supervisors are responsible for ensuring the provisions of this Policy are communicated to, 

understood and observed by all employees. 

Failure to conduct oneself in accordance with this Policy may result in the individual(s) being subject to 
corrective measures up to and including termination of employment, contingent upon the type and severity of 
the violation, whether it causes any liability or loss to the company, and/or the presence of any repeated 
violations. 

 
9.0 Inquiries 

For further information regarding this policy, contact Human Resources. 

10.0 Supporting Policies  

Employees are expected to understand, follow align his/her obligations under all relevant policies. 

 Business Expenses (HS380) 
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Response to Interrogatory from Vulnerable Energy Consumers Coalition 

 
Ref: Exhibit 1, Page 6, Table 5 Contractor Charges 
 
a) Please provide a separate schedule (breakdown) of each Powerline Contractor 

invoice based on labour, materials, accommodations, meals, truck, other (provide 
explanation). 
 

b) Please provide a separate schedule (breakdown) of each Tree Trimming Contractor 
invoice based on labour, materials, accommodations, meals, truck, other (provide 
explanation). 
 

c) Please provide a separate schedule (breakdown) of each LDC invoice based on 
labour, materials, accommodations, meals, truck, other (provide explanation). 
 

d) Please discuss is any premium was paid for any of the above services and provide 
an explanation. 

_____________________________________________________________________ 
 
Response 
 

a. Please see pages 2, 3 and 4. 
 

b. Please see pages 5 and 6. 
 

c. The prevailing practice is for LDCs to invoice each other for mutual aid based on 
internal costs. This is a self-reinforcing system where the provider and recipient 
of mutual aid are both aware that they may reverse roles in future.  
 

d. Under the terms of the previously negotiated contracts, Burlington Hydro pays 
double time for crews working overtime. No other premia were incurred.  
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Contractor Date Labour Fleet Total 

K-Line  22-Dec $2,387 $230 
 

  
$10,500 $2,200 

 

  
$3,063 $998 

 

  
$2,625 $1,015 

 

  
$2,450 $298 

 

  
$3,273 

  

  
$24,297 $4,740 $29,037 

     

 
23-Dec $3,364 $310 

 

  
$15,500 $1,225 

 

  
$2,713 $2,024 

 

  
$2,325 $884 

 

  
$2,170 $899 

 

  
$2,899 $264 

 

  
$2,604 $340 

 

  
$3,400 $1,496 

 

  
$2,975 $969 

 

  
$2,754 $986 

 

  
$4,760 $289 

 

  
$45,463 $9,685 $55,147 

     

 
24-Dec $2,713 $310 

 

  
$12,500 $1,225 

 

  
$2,188 $2,024 

 

  
$2,025 $884 

 

  
$1,875 $899 

 

  
$1,750 $264 

 

  
$2,338 $230 

 

  
$2,496 $1,012 

 

  
$2,300 $656 

 

  
$2,013 $667 

 

  
$1,863 $196 

 

  
$3,220 

  

  
$37,279 $8,365 $45,643 

     

 
25-Dec $2,387 $1,628 

 

  
$2,200 $627 

 

  
$1,925 

  

  
$6,512 $2,255 $8,767 
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26-Dec $3,472 $2,068 

 

  
$6,400 $1,824 

 

  
$8,400 $320 

 

  
$2,592 $2,528 

 

  
$3,472 

  

  
$3,200 

  

  
$5,600 

  

  
$2,400 

  

  
$35,536 $6,740 $42,276 

     

 
27-Dec $3,472 $2,068 

 

  
$6,400 $1,824 

 

  
$8,400 $320 

 

  
$2,592 $2,528 

 

  
$3,472 

  

  
$6,400 

  

  
$2,800 

  

  
$2,400 

  

  
$35,936 $6,740 $42,676 

     

 
28-Dec $3,472 $2,068 

 

  
$3,200 $1,824 

 

  
$2,200 $320 

 

  
$5,600 $2,528 

 

  
$2,592 

  

  
$3,472 

  

  
$3,200 

  

  
$2,800 

  

  
$26,536 $6,740 $33,276 

     

 
29-Dec $2,496 $230 

 

  
$2,300 $909 

 

  
$6,038 $2,024 

 

  
$2,496 $656 

 

  
$2,300 

  

  
$4,025 

  

  
$1,863 

  

  
$21,517 $3,818 $25,335 

     

 
Grand Total $233,075 $49,082 $282,157 

 
Please note that $75,000 or 26.6% of the invoice amount was capitalized. 
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J & N Traffic Control Labour 

  
$1,035 

 
Please note that 12% of the invoiced amount was capitalized.  
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Contractor Date Labour 

Davey Tree 
  Dec 22 $1,532 

Dec 22 $680 

Dec 22 $1,362 

Dec 22 $3,186 

Dec 22 $2,043 

SubTotal 
 

$8,803 

   Dec 23 $427 

Dec 23 $427 

Dec 23 $3,589 

Dec 23 $1,624 

Dec 23 $1,348 

Dec 23 $674 

Dec 23 $1,738 

SubTotal 
 

$9,827 

   Dec 24 $1,223 

Dec 24 $1,545 

SubTotal 
 

$2,767 

   Dec 25 $5,020 

Dec 25 $5,906 

Dec 25 $8,744 

SubTotal 
 

$19,669 

   Dec 26 $3,418 

Dec 26 $2,832 

Dec 26 $3,676 

SubTotal 
 

$9,925 

   Dec 27 $1,802 

Dec 27 $1,899 

Dec 27 $1,122 

Dec 27 $1,030 

SubTotal 
 

$5,852 

   Dec 28 $2,317 

Dec 28 $2,820 

Dec 28 $1,738 
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Dec 28 $579 

SubTotal 
 

$7,454 

   Dec 29 $1,738 

SubTotal 
 

$1,738 

   Jan 8 $769 

Jan 8 $384 

SubTotal 
 

$1,153 

   Grand Total $67,189 
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Response to Interrogatory from Vulnerable Energy Consumers Coalition 

 
Ref: Exhibit 1, Page 6, Table 6 Burlington Hydro Other Costs  
 
a) BHI Fleet $22,480 – Please provide the inputs to this cost. 

 
b) Twitter $6,950 – Please explain how the cost was derived. 

 
c) BHI Miscellaneous $8,356 – Please explain the nature of these costs. 
_____________________________________________________________________ 
 
Response 
 

a) Fleet charges were computed using Time Sheet data and applying normal cost 

rates. Fuel charges were computed using fuel consumption data and normal cost 

rates.  

 

b) The Twitter costs reflect the costs incurred to establish a Twitter feed on an 

expedited basis and include consultant time and hosting costs.  

 
c) The table below provides further detail of the Miscellaneous costs of $8,356. 

 

Miscellaneous Detail 

  
    

  

December Meals Coffee Accommodation Other  Total 

22          262  
 

               211  
 

        473  

23          416            88                 466  
 

        970  

24       1,212            55  
  

     1,267  

25          244            55  
 

        159          458  

26       1,038            55                 528  
 

     1,621  

27       1,103            55  
  

     1,158  

28       1,174            55                 519  
 

     1,749  

29          606            55                   -              -            661  

Total       6,055          418              1,725          159       8,356  

 

 

 

 

 

 

 

 




