1. What are the issues and concerns with respect to electricity supply and costs for First Nation communities? How do these impact the ability of some consumers to pay for their electricity use? 
Electricity Supply- access to supply- (on the grid), heavy reliance on diesel, lack of employment (economy) lack of band resources (financial, human resources, capacity to access renewable energy projects) 
Ability to pay- lack of employment to pay high energy bills, 
2. How aware are First Nation consumers of existing low income energy support programs and are they effective? More communication or information needs to be directed to communities regarding this program.  OW administrators need to be in the loop they could distribute information and get OEB information. 
3. What are the barriers to First Nations accessing these programs and how might those barriers be reduced? No knowledge of program, OW worker has no knowledge or not enough knowledge to pass along, no computer or access to one, communication of program, lack of motivation to access program. 
4. What is the appropriate definition of low income and should it be the same as existing program such as LEAP? LICO(LEAP) standard does not accurately reflect the cost of living in the north.
5. What is the best or most effective method to identify those who should be considered low income and require assistance? Ontario Works – need OW workers to be trained in different capacities to recognize eligible clients and administer the program. 
6. What process should be used for recipients to qualify? Through OW assistance 
7. How often should recipients have to re-apply? Yearly
8. What’s the best method to administer the programs? Through OW - 
9. What can we learn from how other non energy low income support programs administered? How were they communicated, how were they utilized, what group of the population used them? OEB should be asking these people the questions as well. 
10. How should the programs be reviewed and assessed over time to make sure that are best helping those in need? Discussion with clients and OW workers, 

	Family Size
	Community Size

	
	Rural Areas
	Less than 30,000
	30,000 to 99,999
	100,000 to 499,999
	500,000 and Over

	1 person
	$18,721
	$21,298
	$23,276
	$23,421
	$27,194

	2 persons
	$23,306
	$26,513
	$28,975
	$29,156
	$33,856

	3 persons
	$28,651
	$32,594
	$35,622
	$35,843
	$41,622

	4 persons
	$34,788
	$39,576
	$43,252
	$43,519
	$50,533

	5 persons
	$39,454
	$44,886
	$49,054
	$49,358
	$57,315

	6 persons
	$44,499
	$50,624
	$55,325
	$55,669
	$64,640

	7+ persons
	$49,542
	$56,362
	$61,596
	$61,978
	$71,968
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