IN THE MATTER OF the Ontario Energy Board Act,
1998, being Schedule B to the Energy Competition Act,
1998, S.0. 1998, c.15;

AND IN THE MATTER OF an Application by Burlington
Hydro Inc. to the Ontario Energy Board for an Order or
Orders approving or fixing just and reasonable rates and
other charges for the distribution of electricity as of May 1,
2015, Board File No. EB-2014-0059.

I, Kathi Farmer, of the City of Toronto, Province of Ontario

DO SOLEMNLY DECLARE THAT

| am the Manager, Regulatory Affairs for Burlington Hydro Inc., and as such have knowledge of
the matters herein deposed to:

1.

| caused the Notice to Customers of Burlington Hydro Inc. to be published in the
Burlington Post on November 13, 2014, which is within 14 days of the date of the
Ontario Energy Board's Letter of Direction.

According to the best information available, | believe that the Burlington Post is the
English-language newspaper having the highest circulation in Burlington Hydro Inc.'s
service area.

A copy of the advertisement is attached hereto as Schedule "A" to this Affidavit.

A copy of the Notice to Customers of Burlington Hydro Inc. was served by courier on all
intervenors of record in Burlington Hydro Inc.'s previous cost of service rate application
proceeding EB-2013-0115.

A list of the intervenors of record in EB-2013-0115 is attached hereto as Schedule "B" to
this Affidavit.

A copy of the FedEx Courier shipping labels pertinent to the intervenors of record in EB-
2013-0115 is attached as Schedule "C" to this Affidavit. The shipping date to all
intervenors of record was November 11, 2014.

Burlington Hydro Inc. has no Embedded Distributors and no Notices were served
pursuant to paragraph 3 of the said Ontario Energy Board Letter of Direction.



8. Copies of the Notice, Application and evidence have been posted on Burlington Hydro
Inc.'s website and are available for review at Burlington Hydro Inc.'s office.

K Frnen

Kathi Farmer

Declared before me at the City of Burlington
in the Regional Municipality of Halton
this 18" day of November, 2014.

@@PZ

Douglas C. Browh, Q.C.
A Commissioner, etc.



SCHEDULE "A"

. ONTARIO ENERGY BOARD NOTICE
TO'CUSTOMERS OF BURLINGTON HYDRO/INC.

Buriington Hydro Inc. has applied to raise its
electricity distribution rates.
Learn more. Have your say.
Burlington Hydro Inc. has applied to the Ontario Energy Board to increase the amount it charges by
approximately $0.94 each month for the typical residential customer beginning on May 1, 2015.
Other customers, including businesses, may be affected as well.
The requested rate increase is set using a formula which is tied to inflation and other factors intended to
promote efficiency. Burlington Hydro is also asking the OEB to approve a change in the way it accounts for
certain carrying charges. The rate increase Burlington Hydro is requesting will be lower if the Board allows
that change.
THE ONTARIO ENERGY BOARD IS HOLDING A PUBLIC HEARING
The Ontario Energy Board (OEB) will hold a public hearing to consider Burlington Hydro's request. We will determine
whether Burlington Hydro has used the applicable models and formulas as required by the OEB. At the end of this
hearing, the OEB will decide on the appropriate rate changes.

The OEB is an independent and impartial public agency. We make decisions that serve the public interest. Our goal
is to promote a financially viable and efficient energy sector that provides you with reliable energy services at a
reasonable cost.

BE INFORMED AND HAVE YOUR SAY
You have the right to information regarding this application and to be involved in the process. You can:

= review Burlington Hydro's application on the OEB'’s website now;

«file a letter with your comments, which will be considered during the hearing;

* become an active participant (called an intervenor). Apply no later than 10 calendar days after the
publication or service date of this notice or the hearing will go ahead without you and you will not receive
any further notice of the proceeding;

* at the end of the process, review the OEB’s decision and its reasons on our website.
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The OEB intends to consider cost awards in this proceeding that are in accordance with the Practice Direction on
Cost Awards and are in relation to Burlington Hydro’s proposed accounting changes for carrying charges.

LEARN MORE

These proposed charges relate to Burlington Hydro's distribution services. They make up part of the Delivery line
-- one of the five line items on your bill. Our file number for this case is EB-2014-0059. To learn more about this
hearing, find instructions on how to file letters or become an intervenor, or to access any document related to this
case, select the appropriate application from the list at the OEB website: www.ontarioenergyboard.ca/notice.

You can also phone our Consumer Relations Centre at 1-877-632- 2727 with any questions.

WRITTEN HEARING

There are two types of OEB hearings — oral and written. Burlington Hydro has applied for a written hearing.

The OEB is considering this request. If you think an oral hearing is needed, you can write to the OEB to explain why.
PRIVACY

If you write a letter of comment, your name and the content of your letter or the documents you file with the OEB
will be put on the public record and the OEB website. However, your personal telephone number, home address
and email address will be removed. If you are a business, all your information will remain public. If you apply to
become an intervenor, all information will be public.

This rate hearing will be held under section 78 of the Ontario Energy Board Act, 1998, S.0. 1998 ¢.15 (Schedule B).
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This is Schedule "A" to the Affidavit of Kathi Farmer
declared before me on this 18" day of November, 2014.

N

Douglas C. Brown, Q.C.
A Commissioner, etc.
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SCHEDULE "B"

Burlington Hydro Inc.
Board File Number: EB-2014-0059

List of Intervenors of Record EB-2013-0115

Energy Probe Research Foundation
David Macintosh

Case Manager

Energy Probe Research Foundation
225 Brunswick Avenue

Toronto ON M5S 2M6

Tel: 416-964-9223 Ext: 235

Fax: 416-964-8239
DavidMaclntosh@nextcity.com

School Energy Coalition

Jay Shepherd

Jay Shepherd Professional Corporation
2300 Yonge St. Suite 806

P.O. Box 2305

Toronto ON M4P 1E4

Tel: 416-483-3300

Fax: 416-483-3305
jay.shepherd@canadianenergylawyers.com

Vuinerable Energy Consumers Coalition
Michael Janigan

Counsel

Public Interest Advocacy Centre

ONE Nicholas Street

Suite 1204

Ottawa ON K1N 7B7

Tel: 613-562-4002 Ext: 26

Fax: 613-562-0007

mjanigan@piac.ca

This is Schedule "B" to the Affidavit of Kathi Farmer
declared before me on this 18" day of November, 2014.

L =

Douglas C. Brown,Q.C.
A Commissioner, etc.




SCHEDULE "C"

From: (905) 332-2266 Origin ID: YHMA Ship Date: 11NOV14
Scott Davidson kd;uzé- éﬂg{t 1.0 u232 %

1340 Brant Street
Delivery Address Bar Code

Burlington, ON L7TR3Z7
ca J142214092303uv
SHIP TO: (000) 000-0000 BILL SENDER R KathiEamor
David Macintosh trvoics #

: PO#
Energy Probe Research Foundation Dept #

225 BRUNSWICK AVE

TORONTO, ON M5S21M6
CA WED - 12NOV A3

PRIORITY OVERNIGHT

7718 1237 3836
MS5S 2M6

6B YOOB W2

L

522G1B816CBACS

After printing this label:

CONSIGNEE COPY - PLEASE PLACE IN FRONT OF POUCH

1. Fold the printed page along the horizontal line.

2. Place label in shipping pouch and affix it to your shipment.

Warning: Use only the printed original label for shipping. Using a photocopy of this label for shipping purposes is fraudulent and could

result in additional billing charges, along with the cancellation of your FedEx account number.

DEFINITIONS. OnlmsArV\hyb'l “we”, “our”, us nnd‘FedEx‘referloFedeﬂlExpfessszd:lld. ﬂspm:q:u!s.mmaus.bmncnesmdamasmdmk i agents, and &
coniractors. The terms “you™ and "your” includa the s)uppe: sender, and their i agentsand i The term "package™ means any conlainer o
envelope that is accepled by us for defivery, including any such items tendered by you ufilizing our automated systems, meters, manifssts of waybills. The term “shipmeni” means all packages which are tendered to
and accepted by us on a single Air Waybill. ROAD TRANSPORT NOTICE. Any carriage of your shipment by road may be subject to Federal and Provincial laws, regulations, orders or requirements which may govem
and serve to limit ou'liabity for damage, loss, delay. shortage. mis-denvery nondelivery, mxsmlomabon or hdure to provide information in connection with your shipment. LIMITATION OF LIABILITY. if not govemed
by Federal or Pr laws, orders, or abova, FedEXs y for damaga, loss, delay, shorlage, mis-defivery, nondefivery, misinformation or failure to provide
mformation in connection with your shipment, even if caused by our negigencs or gross negligence, is fimited by this Agreement to the amount of actual damages or CON 5100 per shipmenl, vhichever is less, unless
you declare in advance a higher value for camriage as described below, and pay any applicable supplementary charge. FedEx does not provide cargo Eability or all-risk insurance, but you may pay an additional charge
far each additional CDN $100 of deciared value fwcurriago Ha hiqhefvaluehrt:magnsdechrodadme additional charge is paid, FedEX's maximum labiiity wil be the lesser of the dediared value for camiage or
your actual damages. DECLARED VALUE LIMITS. items of value 2re limited 10 a maximum declared value for carriage of CON $500. The maximum declared value we aliow for
carriage per air waybil for each FedEx® Letler or FedEx® Pak is CON $100. Please check the current Worldwide Service Guide and any applicable lariff for further explanation of the dedared value limits. i you send
more than cne package on this Air Waybdl, the declared value for camiage of each package vill be detemined by dividing he tolal declared value for carriage by the number of packages in the shipment. LIABILITIES

NOT ASSUMED. IN ANY EVENT, FEDEX WONT BE UABLE FOR ANY DAMAGES, WHETHER DIRECT, INDIRECT, INCIDENTAL, SPECIAL OR CONSEQUENTIAL, IN EXCESS OF THE DECLARED VALUE FOR
CARRIAGE (INCLUDING BUT NOT LIMITED TO LOSS OF INCOME OR PROFITS) OR THE ACTUAL VALUE OF THE SHIPMENT, IF LOWER, WHETHER OR NOT FEDEX HAD ANY KNOWLEDGE THAT SUCH

DAMAGES MIGHT BE INCURRED. FedEx won't be liable for your acts or omissions, including but not limited to, incomect dedaraﬁmofmemwmen( urmpuormﬁum packing, securing, ma'lmn or addressing
of the shipment, or for lhe acts of omissions of the recipient ar anyone else wilh an interestin the shipmenl. FedEx won'l be Kable for damage, loss, delay, shottage, tion or fallure
to provide it with af cash, currency or other prohibited tems. Also, FedExwon'IbshuadymmmmapiemmauanyaﬂhzlarmsoﬂhsAglmem_FGdExvmlbehbleb(
loss, damage, delay, shomgamxs—deiwry ion or failure to provide i your shipment caused by events FedEx cannot control, including bul not limied to, acls of
God, perils of the air, weather condifions, acts orpubm; engrm.s war, strikes, civil { wxmar issions of publfic customs and heaith officials) with actual or apparent authority. You
should contact an insurance agent or broker if insurance coverage is desired. We do not provide i rage of any kind. NO TIES. We make no warrantias, express or implied. CLAIM FOR LOSS,

DAMAGE OR DELAY. ALL CLAIMS MUST BE MADE IN WRITING AND WITHIN STRICT TIME LIMITS. SEE OUR CURRENT WORLDWIDE SERVICE GUIDE AND ANY APPUCJ\BLE TARIFF FOR DETAILS. We
must receive your written notice of a claim for damage or delay, including perishable and spollage damage claims due to late or delayed defivery, within 21 days after we deliver your shipment and in the case of loss,
shortage, mis-delivery, nondelivery, misinformatian or failura to provide information, within 90 days after we accapt the shipment for cariage. The right ta claim damages against us shali be extinguished unless an
action nsbmugmvnlhln two years from the date of dajivery of the shipment or from the dale on which the shipment should have been delivered or from the date on which the camiage stopped. Within B0 days after you
have notified us of your daim, it musl be dacumented by sending us all relevant infarmation regarding your claim. FedEx is not abligated to act on any ciaim until all transportation charges have been paid. The claim
amount may not be deducled from these charges. If iha recipient accepts the shipment without noling any damage on the delivery record, FedEx will assume the shipment was defvered in good condition. In order for
us 1o consider a claim for damage, the conlents, original shipping carton and packing musi be made avaiable lo us for inspection at the delivery location and you must retain ail such items until the claim is concluded.
RESPONSIBILITY FOR PAYMENT. Even if you give us different payment insiructions, you, the shipper, will always be primarily responsible for all eha:gss including transportation charges, and all duties,
assessments, govemmental penallies and fines, laxes, and FedEX's legal fees and costs related 1o shipments tendered under this You also vill be ible for any costs FedEx may incur in returning
your shiwmms 1o you or varehousing them panding disposition. MANDATORY LAW. Insofar as any provisions contained of referred 10 in Lhis Agreement may be aonkafy 1o any applicable laws, government

orders or such other provisions shall remain in effect as a part of this Agreement to the exient that they are not ovarridden. The invalidity or unenforceability of any provisions of this
Agreement snoa:‘n&t\’avﬁ;g;ny other part hﬂenf The parties expressly agres thal this Agreement ba drawn up in the English language. FEDERAL EXPRESS CANADA LTD,, Head Office, 5985 Explorer Drive,
Mssnssaugﬂ

This is Schedule "C" to the Affidavit of Kathi Farmer
declared before me on this 18" day of November, 3014.

Douglas C. Bfown, Q.C. /
A Commissioner, etc. Page 1 of 3




SCHEDULE "C"

From: (905) 332-2266 Origin ID: YHMA Ship Date: 11NOV14
Scott Davidson FG(E§- ActWgt 1.01B

Exp CAD: 103905222INCA3550
1340 Brant Street

Delivery Address Bar Code
Burlington, ON LTR3Z7
CA J142214092303uv
SHIP TO: (060) 000-0008 BILL SENDER Ref#  KathiFamer
Jay Shepherd Invoice #
iti PO#

School Energy Coalition Dept#

2300 YONGE ST

SUITE 806

TORONTO, ON M4P1E4
CA WED - 12NOV A3

PRIORITY OVERNIGHT

TRK#
7718 1240 6647

M4P 1E4

6B YFHB W2

| DT

S2G1B16CBACY

After printing this label:
CONSIGNEE COPY - PLEASE PLACE IN FRONT OF POUCH

1. Fold the printed page along the horizontal line.

2. Place label in shipping pouch and affix it to your shipment.

Waming: Use only the printed original labei for shipping. Using a photocopy of this label for shipping purposes is fraudulent and could

result in additional billing charges, along with the cancellation of your FedEx account number.
DEFINITIONS. On this Air Waybill, "we", “our”, "us”, and "FedEx" refer to Fedamal Express Canada Ld., its principals, subsidiaries, branches and affiliates and their pecth agents, and i
contraclors. The lerms “you™ and "your” include the shipper, sender, recipi i and their respecti incij agents and i The term "package” means any conlainer or
envslopa that is accepled by us for defivery, including any such items tendered by you utilizing cur automaled systems, melers, manifests or waybils. The term “shipment” means all packages which are tendered to
and accepted by us on a single Air Waybil. ROAD TRANSPORT NOTICE. Any carmiage of your shipment by road may be subject to Federal and Provincial laws, regulations, orders or requirements which may govem
and serve to fimit our liability for damage, loss, delay, shortage, mis-delivery, nondslivery, misinformation or failure 1o provide information in conneclion with your shipment. LIMITATION OF LIABILITY. If not gaverned
by Federal or incial laws, i orders, or i as above, FedEx's maximum liabifity for damage, loss, delay, shortage, mis-defivery, nondelivery, misinformation or failure to provide
information in conneclion with your shipment, even if caused by our nagligence or gross negligence, is limited by this Agreement 1o the amount of aclual damages or CDN $100 per shipment, whichever is less, unless
you deciare in advance a higher value for camiage as dsscribed below, and pay any applicable supplementary charge. FedEx does not provide cargo liabiily or all-risk insurance, but you may pay an addiional charge
far each addiional CON $100 of declared value for carriage. If a higher value for canriage is declared and [he additional charge is paid, FedEx's maximum fability will be lhe lesser of the declared value for camiage or
your actual damages. DECLARED VALUE LIMITS. Shi ining items of y value are limited to a maximum declared value for carriage of CDN $500. The maximum declared value we aliow for
camiage per air waybil for each FedEx® Lelter or FedEx® Pak is CON $100. Please check the curent Worldwide Service Guide and any i {ariff for further ion of the declared value Eimits. If you send
more than one package on this Air Waybil, he dediared value for camriage of each package will be determined by dividing the tolal declared value for castiage by the number of packages in tha shipment. UABILITIES
NOT ASSUMED. IN ANY EVENT, FEDEX WON'T BE LIABLE FOR ANY DAMAGES, WHETHER DIRECT, INDIRECT, INCIDENTAL, SPECIAL ‘OR CONSEQUENTIAL, IN EXCESS OF THE DECLARED VALUE FOR
CARRIAGE {INCLUDING BUT NOT LIMITED TO LOSS OF INCOME OR PROFITS) OR THE ACTUAL VALUE OF THE SHIPMENT, IF LOWER, WHETHER OR NOT FEDEX HAD ANY KNOWLEDGE THAT SUCH
DAMAGES MIGHT BE INCURRED. FedEx won't be fiable for your acts or omissions, including but ol limiled to, incorrec! declaration of the shipment, impraper or insufficient packing, securing, marking or addressing
oﬂhasnipmem.urrurMnﬂsoruﬁssiomoimeredpiemwmymedsewﬂhanhtemslinmeshipmenLFedExwon'lbenablefo(damge,bss,delay.sl\onaga, is-delivery, livery, misi tion or failure
to provide i ion in fon with shi of cash, currency or other prohibited ems. Also, FedEx won't be liable if you or the recipient violate any of the terms of fhis Agreement. FedEx won't be liable for
loss, damags, delay, shortage, mis-delivery, nondelivery, misinformation or failure to provide ir in with your shi caused by events FedEx cannot control, including but not fimited to, acls of
God, perils af the air, weather conditions, acts of public enemies, war, strikes, civil i or acls or omissions of public ilies (i ing customs and heaith officials) with actual or apparent authority. You
should contact an insurance agent or broker if insurance coverage is desired. We do not provide insurance caverage of any kind. NO WARRANTIES. We make no wananties, express of implied. CLAIM FOR LOSS,
DAMAGE OR DELAY. ALL CLAIMS MUST BE MADE IN WRITING AND WITHIN STRICT TIME LIMITS. SEE OUR CURRENT WORLDWIDE SERVICE GUIDE AND ANY APPLICABLE TARIFF FOR DETAILS. We
must receive your wrillen notice of a claim for damage or delay, including perishable and spailage damage claims due to late or delayed delivery, within 21 days afler we defiver your shipment and in the case of loss,
shortaga, mis-defivery, nondelivery, misinformation or failure 10 provide information, within 80 days after we accept the shipment for camiags. The right lo claim damages against us shall be extinguished unless an
action is braught within two years from the date of delivery of the shipment or from the date on which the shipment should have been delivered or from the date an which the carriage stopped. Within 90 days after you
have nolified us of your claim, it must be documented by sending us all relavant information regarding your claim. FedEx is not obligated to act on any claim unlil all transporiation charges have been paid. The daim
amount may not b deducted from these charges. If the recipient accepts the shipment withou! noting any damage on the defivery record, FedEx will assume the shipment was delivered in good cendition. In arder for
us lo consider a claim for damage, the contents, originat shipping carton and packing must be made avaisble to us for inspection al the delivery location and you must relain all such items unfl the ciaim is concluded.
RESPONSIBILITY FOR PAYMENT. Even if you give us different payment insiructions, you, the shipper, will atways ba primarily respansibie for all charges, including Vansportabon charges, and all duies,
assessmanis, govemmental penalties and fines, taxes, and FedEx's legal fees and costs related to shipments tendered under this gr You also will be ible for any costs FedEx may incur in retuming
your shi 0 you or ing them panding disposition. MANDATORY LAW. lnsofar as any provisions contained or referred 1o in this Agreemsnt may be contrary 1o any applicable laws, government

i ardecs of i such other provisions shall remain in effect as a part of this Agreament o the extent thal they are nol ovenidden. The invalidity or unenforceability of any provisions of this
Agreement sh:,l;'nol affect any other part hereof. The parties expressiy agree thal this Agreement be drawn up in the English language. FEDERAL EXPRESS CANADA LTD., Head Office, 5985 Explorer Drive,
Mississauga, L4W 5K6.

This is Schedule "C" to the Affidavit of Kathi Farmer
declared before me on this 18" day of November, 3014.

)
Douglas C’ Brown, Q.C.
A Commissioner, etc. Page 2 of 3




SCHEDULE "C"

R WP Fedh
1340 Brant Street

Budington, ON L7R3Z7

- 142214092308uv
SHIP TO: {111} 1114111 BILL SENDER

Michael Janigan

Vulnerable Energy Consumers

1 NICHOLAS ST
SUITE 1204

OTTAWA, ON K1N7B7

CA

Ship nm 11NOV14
ActWat 1.
CAD: msoszzzmcmsso

Delivery Address Bar Code

M0

Ref # Kathi Farmer
Invoice #

PO#

Dept #

After printing this Iabel:

WED - 12NOV A3

7718 1245 0183 PRIORITY OVERNIGHT

KIN 787

0B YOWA You

i

522G1B16CBACY

CONSIGNEE COPY - PLEASE PLACE IN FRONT OF POUCH
1. Fold the printed page along the horizontal line.
2. Place label in shipping pouch and affix it to your shipment.

Warning: Use only the printed original label for shipping. Using a photocopy of this label for shipping purposes is fraudulent and could
result in additional billing charges, along with the cancellation of your FedEx account number.

DEFINITIONS. On this Air Waybill, "we”, "our”, "us”, and “FedEx" refer to Fﬁdevﬂ F)rpmss Canada Ltd., ils principals, subsidiaries, branches and affiiates and their
and i

contractors. The terms “you™ and “your” include the shipper, sender, and their
envelope that is accepted by us for delivery, Mmemmmhmreﬂby our automated

ufilizing
and accepted by us an a singlz Air Waybil. ROAD TRANSPORT NOTICE. Any camiage of your shipment by road may be subject to Federal and
or failure to provide infermation in connection with ym.r( s.hnpment LIMITATIDN OF LIABILITY. if not govemad
liability for damage, loss, delay, shorlage, mis-delivery,
Agreement

and serve 10 limit our miliy for damage, loss, defay, shortage, m Jolit
by Federal or i orders, or as d above, FedEx's
information in mnedionvdthyowsmwnmt even if caused by our negligence or gross negligence, is limited by Lhis

you declare in advance a higher value for carriage as described below, and pay any applicable supplementary charge. FedEx does not provide cargo abiliy or all-fisk insurance, but yor

i agents,
2genl The term "package™ means any containar o
meters, manifests ar waybills. Thnemn‘shbmam‘ means all pad:ago: which are tendered to
orders which may govem

misinformation or falure to provide

7y, tisin
1o the amount of achual damgesaCDNsim per shipmenl, whichever is less, unless

you may pay an additional charge

for each additional CDN $100 of deciared value for camriage. If a higher valuse for camiage is declared and the addiional charge s paid, FedEx's maximum liability will be the lesser of the dedlared value for canriage or

your aciual damages. DECLARED VALUE LIMITS. Shi ining items of

value are limited 0 a maximum daclared value for camiage of CON $500. The maximum declared value we aliow for

camiage per air waybill for each FedEx® Lelter or FedEx® Pak is CON $100. Please check the cument Worldvade Secvice Guide and any appiicable tariff for furiher explanation of the daclared value limils. If you send

than one package on this Air Waybill, the declared value for carriage of each package will be determine:

the tolal declared value for camriage by Ine number of packages in the shipment. LIABILITIES

more d by dividing
NOT ASSUMED. IN ANY EVENT, FEDEX WON'T BE LIABLE FOR ANY DAMAGES, WHETHER DIRECT, INDIRECT, INCIDENTAL, SPECIAL OR CONSEQUENTIAL, IN EXCESS OF THE DECLARED VALUE FOR
CARRIAGE (INCLUDING BUT NOT LIMITED TO LOSS OF INCOME OR FROFITS) OR THE ACTUAL VALUE OF THE SHIPMENT, IF LOWER, WHETHER OR NOT FEDEX HAD ANY KNOWLEDGE THAT SUCH
DAMAGES MIGHT BE INCURRED. FedEx won't be Eable for your acts or omissions, including but not imited to, incomect declaration of the shbmem improper of insufficient padung securing, marking or addressing
mis-delive:

of the mpmmi,ormmemoromissbnsolmonummwanym eise with an mtgrasnn the shipment. FedEx won't be liable for damage, loss, delay, shorlage, LS
of cash, currency or ather prohibiled items. Also, FedEx won't be liable if you or the recipient violate any of the terms of this Agreement. FedEx won't be liable for

nondelivery, mmlnnmsm or failure

to provide ir with
loss, damags, delay, shwh:gn , nondalivery, misinformation or failure to provide information in connedson with your shipment caused by evenls FedEx cannot contral, including but not fimited to, acts of
God penh of the ak, weather conditions, acts of public enemies, war, strikes, civil of uclsu- cusloms and health officials) with actual or apparent authority. You

or broker if insurance coverage is desired. We ce coverage of any kind.

NO NTIES. We make nd

implied. CLAIM FOR LOSS,

outd contact an insurance agent or not provide insura , EXpress or
OAMAGE OR DELAY. ALL CLAIMS MUST BE MADE IN WRITING AND WITHIN STRICT TIME LIMITS. SEE OUR CURRENT WORLDWIDE SERVICE GUIDE AND ANY APPLICABLE TARIFF FOR DETAILS. We
must receive your varitten notice of a claim for damage or delay, including perishable and spoilage damage claims due lo late or delayed delivery, within 21 days after we deliver your shipment and in the case of loss,
shorlage, mis-delivery, nondelivery, misinformation or failure to provide information, within S0 days afer we accepl the shipment for camriage. The right to ciaim damages against us shail be extinguished unless zn
action is brought within two years from the date of delivery of the shipment or from the date on which the shipment should have been defvered or from the date on which the carriage stopped. Within 80 days aﬁefyou

have notified us of your claim, it must be documenied by sending us all relevant information regarding your elaim. FedEx is not obligaled to act an any ciaim unfil all iransportation charges have been paid. Th

amount may not be deducled from these charges. If the reciplent accepts ths shipment wilhoul noting any damage on the delivery record, FedEx will assume the shipment was defivered in good condition. lnmrlot
s to consider a claim for damage, the contents, original shipping carton and packing must ba made available to us for inspection al the delivery location and you must retain all such items unti the ciaim is concluded.

RESPONS!BILITY FOR PAYMENT. Even if you give us different payment instructions, you, tha shipper, will alvays be

primarily responsibie for all charges, induding transpatation charges, and all duties,

assessments, govemnmental penaities and fines, taxes, and FedEX's legal fees and costs relawd o shipments lendared under this Agreement. You 2lso will be responsible for any costs FedEx may intur in reluming
nt

your shipmenls lo you or warehousing them pending disposition. MANDATORY LAW. Insofar as any
arders o

such
Agreement shall not aﬂud eny other part hereof. The parties expressly agree that
Mississauga, ON L4V 5KB.

This is Schedule "C" to the Affidavit of Kathi Farmer

provisions contained or referred to in this Agreement may be contrary 1o any applicable kaws,
ofher isions shall remain in effect 858 pm of this Agreement to the extent that they are not ovenridden. The mvalnmynnlutlmabrily of any provisions of this
this Agreement be drawn up in the English language. FEDERAL EXPRESS CANADA LTD., Head Office, 5885 Explorer Drive,

declared before me on this 18" day of November, 3014.

k\ =
Douglas C. Brown, Q.C.
A Commissioner, etc.
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