
500 Consumers Road 
North York, ON  M2J 1P8 
PO Box 650 
Scarborough ON M1K 5E3 

Lorraine Chiasson 
Regulatory Coordinator 
Tel      416-495-5499 
Fax     416-495-6072 
Email  EGDregulatoryproceedings@enbridge.com 

 
VIA RESS, EMAIL and COURIER 
 
October 17, 2014 
 
 
Ms. Kirsten Walli 
Board Secretary 
Ontario Energy Board 
2300 Yonge Street, 27th Floor 
Toronto, Ontario 
M4P 1E4 
 
Dear Ms. Walli: 
 
Re: EB-2014-0348 (QRAM Application) – Interrogatory Responses 
 
Enbridge Gas Distribution Inc. (“Enbridge”) filed its January 1, 2015 QRAM 
Application on December 10, 2014.  In response to the QRAM Application, 
Enbridge received information requests and letters of comment. 

Attached to this letter are responses to the information requests received from 
Ontario Energy Board (“OEB”) Staff, and Industrial Gas Users Association   
(“IGUA”).  

Comments were received from CME with no objection to the relief claimed by 
EGD.   

Yours truly, 
 
[original signed by] 
 
Lorraine Chiasson 
Regulatory Coordinator 
 
Encl. 
 
cc:   Mr. Fred Cass, Aird & Berlis LLP 
 All Interested Parties EB-2012-0459 
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BOARD STAFF INTERROGATORY #1 
 
 
INTERROGATORY 

 
Ref: Exhibit Q1-2, Tab 1, Schedule 1, Page 1 of 5, paragraph 4: Enbridge referred to an 
adjusted forecasted October 2014 Utility Price of $204.293/103m3, which represented 
an annual Western Canadian price of approximately $3.694/GJ at Empress. 
 
Board staff also notes that in Enbridge’s October 2014 QRAM application  
(EB-2014-0191), specifically Exhibit Q4-2, Tab 1, Schedule 1, Page 1 of 15, Enbridge 
included a $3.724/GJ reference price at Empress. 
 

a. Please explain why and how the October 2014 Western Canadian price 
was recalculated.  

 
 
RESPONSE 
 
The October 2014 QRAM (EB-2014-0191) was prepared based upon a 21-day average 
of various indices from August 1, 2014 to August 29, 2014 for the 12 months 
commencing October 1, 2014.  These monthly prices were applied to the 2014 
forecasted annual volume of gas purchases as filed as an update in EB-2012-0459 at 
Exhibit D3.  As shown at EB-2014-0191, Exhibit Q4-3, Tab 1, Schedule 4, the average 
of Empress prices over this 21 day period for the following twelve months is $3.724/GJ.  
 
As described in EB-2014-0276 Exhibit D1, Tab 2, Schedule 1, page 3, paragraph 6, the 
Company prepared its 2015 gas supply forecast based upon the same 21 day average 
of various indices (August 1, 2014 to August 29, 2014) but looked at the average prices 
for each of the 12 months commencing January 1, 2015 and applied these monthly 
prices to the 2015 budgeted volumes of gas purchases.  As shown at EB-2014-0276, 
Exhibit D1, Tab 2, Schedule 7, the average Empress prices over this 21 day period for 
the twelve months commencing January 1, 2015 is $3.694/GJ.  
 
The impacts of year-over-year change in forecast volumes and year-over-year change 
in gas supply plan / mix / portfolio are captured within Enbridge’s 2015 Rate Adjustment 
Application (EB-2014-0276).  As per Enbridge’s approved QRAM methodology, the 
forecast rate and bill impacts stemming from the Company’s January 1, 2015 QRAM 
are solely price related. 
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In paragraph 7 of the Company’s 2015 pre-filed evidence (Exhibit D1, Tab 2, 
Schedule 1, page 3), the Company describes that the impact of the updated forecast is 
removed in a fashion consistent with prior years’ gas costs budgets.  This is 
accomplished by applying the individual unit rates from the October QRAM and applying 
them to the Company’s updated supply portfolio generating an adjusted October QRAM 
reference price. (See EB-2014-0276, Exhibit D1, Tab 2, Schedule 4, page 1, Item 11). 
The updated 21 day average of various indices used in the determination of the January 
2015 QRAM applied to the 2015 supply portfolio are then compared to this adjusted 
QRAM price for purposes of determining the unit rate change effective January 1, 2015. 
This is the same approach as has been taken within previous January QRAM 
applications, most recently in January 2014 (EB-2013-0406). 
 
In summary the October 1, 2014 QRAM PGVA reference price equaled $202.237 10³m³ 
and was based on 2014 volumes and 2014 gas supply portfolio mix.  Applying the 
individual price elements underpinning the October 1, 2014 QRAM PGVA reference 
price to the forecast gas supply portfolio mix for 2015 (which is based on 2015 volumes 
forecast) yields an adjusted 2015 PGVA reference price of $204.293 10³m³.  The 
difference between the October 1, 2014 QRAM PGVA reference price and the adjusted 
2015 PGVA reference price is a function of year-over-year changes in the gas supply 
portfolio mix. 
 
 
 
 
 



 
 Filed:  2014-12-17 
 EB-2014-0348 
 Exhibit I 
 Tab 1 
 Schedule 2 
 Page 1 of 1 
 Plus Attachments 
 

Witness:  D. Small 

BOARD STAFF INTERROGATORY #2 
 
 
INTERROGATORY 
 
Ref: Exhibit Q1-2, Tab 1, Schedule 1, Page 5 of 5: Enbridge noted that the January 1, 
2015 QRAM incorporates the impacts from TransCanada Pipeline’s RH-001-0214 
Decision dated November 28, 2014 for tolls effective January 1, 2015. 
 

a. Please provide an MS Excel spreadsheet that reconciles the updated  
TransCanada Pipeline’s tolls with Enbridge’s Summary of Gas Cost to 
Operations – Year Ended December 31, 2015 (i.e. Exhibit Q1-3, Tab 1, 
Schedule 1, page 1 of 1). Please also provide TransCanada Pipeline’s approved 
tariffs effective January 1, 2015. 
 

b. Are there any other updated transportation costs from Enbridge’s other tolls 
(i.e. Nova Transmission, Alliance Pipeline, etc.) that has been included in this 
application? 

 
 
RESPONSE 
 
a) The attached table provides a breakdown of the various forecasted TCPL 

transportation costs as shown in EB-2014-0348 Exhibit Q1-3, Tab 1, Schedule 1, 
page 1, Item 8.1 to 8.8.  Also included is a copy of the most recent TCPL tolls 
approved by the NEB in RH-001-2014.  These tolls were part of a Settlement 
Agreement between TCPL and EGD/Union/GazMet that will help facilitate long-term 
access to abundant and potentially cheaper natural gas supplies in closer proximity 
to Ontario. 
     

b) Absent the impact of $US exchanges rates there are no other updates for 
transportation costs included in the January 2015 QRAM.  
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BOARD STAFF INTERROGATORY #3 
 
 
INTERROGATORY 
 
Ref: Exhibit Q1-2, Tab 4, Schedule 1, Page 4 of 4: Enbridge noted as part of its 
2015 Rate Adjustment application (EB-2014-0276), Enbridge requested approval for the 
implementation of the 2015 Rider D unit rates effective January 1, 2015 in order to 
refund the amount in the Site Restoration Cost reserve over the 12-month period from 
January 1, 2015 to December 31, 2015. Enbridge noted that the 2015 Rider D unit rates 
are contained in the Rider D rate schedule. 
 

a. Please confirm that Enbridge has received Board approval for implementation 
of the 2015 Rider D unit rates effective January 1, 2015. 

 
 
RESPONSE 
 
Confirmed. 
 
In the Interim Rate Order from December 15, 2014 the Board approved implementation 
of the 2015 Rider D unit rates as interim rates on January 1, 2015 pending final 
resolution of the matters before the Board in the EB-2014-0276 (2015 Rate Adjustment) 
proceeding. 
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BOARD STAFF INTERROGATORY #4 
 
 
INTERROGATORY 
 
Ref: Exhibit Q1-2, Tab 1, Schedule 1, Page 5 of 5: Enbridge noted that the January 1, 
2015 QRAM incorporates the impacts from TransCanada Pipeline Limited’s (“TCPL”) 
RH-001-2014 Decision (by the National Energy Board (“NEB”)) dated November 28, 
2014 for tolls effective January 1, 2015. 
 
Board staff notes that the NEB’s Letter Decision in RH-001-2014 dated November 28, 
2014 stated that the applied-for tolls are to be implemented on an interim basis on 
January 1, 2015. The NEB noted that differences recorded due to charging the interim 
toll from January 1, 2015 until the date of the compliance filing are to be captured in the 
Long-Term Adjustment Account. 
 

a. Please advise whether Enbridge is requested that the Board approve on an 
interim or final basis the cost consequences of the noted TCPL tolls which have 
been approved by the NEB on an interim basis. 

b. Please explain how Enbridge would propose to deal with any changes to the tolls 
that are currently approved on an interim basis by the NEB 

 
 
RESPONSE 
 
a) Enbridge is requesting that the Board approve the cost consequences of the TCPL 

toll change on an interim basis. 
 

b) Any changes to the tolls that are currently approved on an interim basis by the NEB 
would be captured as part of the Purchased Gas Variance Account (PGVA).  
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BOARD STAFF INTERROGATORY #5 
 
 
INTERROGATORY 
 
Ref: Cover Letter, Page 2 of 3: Enbridge noted that it changed the annual residential 
volume profile it uses in customer rate notices from 3,064 m3 to 2,400 m3. Enbridge 
noted that this profile will be used in the Rate 1 residential customer rate notices and all 
bill impacts for residential customers referenced in the application. 
 

a. Please advise whether Enbridge is requesting the Board to approve the new 
volume profile for its Rate 1 residential customers. 

b. Please explain why Enbridge decided to include this change in a QRAM 
application, which is meant to be mechanistic, as opposed to a rate application. 

 
 
RESPONSE 
 
a. Enbridge is not requesting the Board to approve the new typical volume profile for 

residential customers (Rate 1).  To Enbridge’s knowledge, this is not an item that the 
Board has approved in the past.  As explained below, the change does not have any 
ratemaking impact. 
 
The Company’s reduction to the typical volume profile reflects the fact that the 
amount of natural gas that residential customers use for space and water heating 
has been declining, and is now in the range of 2,400m³ per year.  This decrease in 
consumption stems from advances in home and water heating appliances, in 
building envelopes, and from customers changing their energy consumption habits, 
as well as, implementing energy efficiency measures such as improved insulation, 
windows and caulking.  Therefore, the Company changed the volume profile for 
residential customers to reflect an approximate level of natural gas our typical 
residential customers use nowadays.  The previous typical volume profile was 
3,064 m³.  Given the level of energy efficiency gains realized by our customers the 
Company considered it appropriate to change the benchmark to 2,400 m³.  This is 
consistent with the typical volume profile that is expressed for Union Gas residential 
customers (2,200 m³). 
 
The typical volume profile is used to communicate bill impacts to customers and to 
respond to information requests with respect to historical bill comparisons (i.e., bill 
change comparisons over a historical time period).  The typical volume profile is 
expected to remain in place for a number of years, so that bill impact communication 
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to customers is a function of rate / price change only.  If the Company were to 
change the typical volume annually, then the bill impact continuity would be lost as it 
would include impacts from rate / price change, as well as, volume change. 
 
The typical volume profile is not used for rate setting purposes.  The rates are 
designed on a class average use basis.  The forecast class average use for general 
service residential, commercial and industrial customers in Rate 1 and Rate 6 is 
determined each year using a Board-approved econometric methodology.  The 
forecast average use is approved as part of the annual rate adjustment application.  
The forecast average use is not utilized in customer communication. 
 

b. While Enbridge is not requesting the Board to approve the new typical volume 
profile, the Company considered it appropriate to inform the Board and interested 
stakeholders that it changed the typical residential volume profile it uses in customer 
rate notices to 2,400 m³.  This will be the first case where the results of the Board’s 
decision will be communicated using the new typical residential volume profile.  With 
that in mind, the Company decided that the clearest way to bring the change to 
parties’ attention was by noting it within the cover letter for its January 1, 2015 
QRAM application.   
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IGUA INTERROGATORY #1 
 
 
INTERROGATORY 

 
In respect of load balancing related costs, EGD is claiming an incremental $28.7 million 
for peaking and seasonal costs [Ex.Q1-2/T4/S1/p.3, paragraph 7;  
Ex.Q1-3/T4/S4/p.3/lines 5.1 and 5.2].  
 
IGUA would appreciate additional information regarding this increase in costs; i.e. are 
they price related, volume related or both and how does the use of the 2015 Gas Supply 
Plan contribute to these incremental costs?  
 
 
RESPONSE 
 
As per Enbridge’s approved QRAM methodology, the forecast rate and bill impacts 
stemming from the Company’s January 1, 2015 QRAM are solely price related. 
 
The impacts of year-over-year change in forecast volumes and year-over-year change 
in gas supply plan are captured within Enbridge’s 2015 Rate Adjustment Application 
(EB-2014-0276).  These impacts will be reflected on customers’ bills once the Board 
renders a decision and rate order on Enbridge’s 2015 Rate Adjustment Application.  
 
As outlined in the Company’s 2015 rate adjustment evidence (EB-2014-0276) at 
Exhibit H1, Tab 1, Schedule 1, page 4, Paragraph 9, the 2015 gas supply revenues 
reflect the 2015 forecast of Gas Cost to Operations at the EB-2014-0191 October 1, 
2014 QRAM reference price including changes to the Company’s 2015 gas supply 
portfolio relative to the 2014 gas supply portfolio, as well as, storage and storage 
associated transportation costs.  Changes to these elements are not captured through 
the Company’s QRAM rate changes.  This is consistent with the Company’s QRAM 
methodology which adjusts rates in each quarter of a fiscal year to reflect changes in 
commodity and upstream transportation costs. 
 
This approach is not new and/or specific to the Company’s 2015 Rate Adjustment 
Application.  This approach to rate setting is consistent with the Board-approved 
minimum filing requirements where the most recent Board-approved QRAM prices are 
applied to the new gas supply portfolio mix within the annual rate adjustment 
application.  This approach has been in place since 2007. 
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The October 1, 2014 QRAM PGVA reference price equaled $202.237 / 103m3 and was 
based on 2014 volumes and 2014 gas supply portfolio mix.  Applying the individual 
price elements underpinning the October 1, 2014 QRAM PGVA reference price to the 
forecast gas supply portfolio mix for 2015 (which is based on 2015 volumes forecast) 
yields an adjusted 2015 PGVA reference price of $204.293 / 103m3.  The difference 
between the October 1, 2014 QRAM PGVA reference price and the adjusted 2015 
PGVA reference price is a function of year-over-year changes in the gas supply portfolio 
mix. 
 
The adjusted 2015 PGVA reference price then provides an appropriate benchmark 
against which a price change for January 1, 2015 QRAM can be determined. 
 
The forecast January 1, 2015 QRAM PGVA reference price equals $221.530 / 103m3. 
When the January 1, 2015 QRAM PGVA reference price of $221.530 / 103m3 is 
compared to the adjusted 2015 PGVA reference price of $204.293 / 103m3, the 
difference (as outlined above) is solely price related. 
 
The associated change in revenue requirement for January 1, 2015 QRAM is 
approximately $141.9 million. This includes an increase in TCPL tolls and in load 
balancing costs. 
 
The incremental $28.7 million in load balancing costs stems from two causes: an 
increase in costs for peaking and delivered supplies, which are used for seasonal load 
balancing, and an increase in TCPL tolls.  As discussed above, both increases are 
exclusively price-related. 
 
The Company’s cost allocation methodology recognizes that, though transportation on 
TCPL is predominantly employed to meet annual demand, it is also used to meet 
seasonal and peaking demand.  Hence, the increase in TCPL tolls reflected in this 
application contributes to an increase in load balancing costs. 
 
Based on the cost causality relationship of how these supplies and transportation are 
used to meet annual, seasonal, and peaking demand, the increase in load balancing 
costs with respect to these components is equal to approximately $28.7 million. 
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IGUA INTERROGATORY #2 
 
 
INTERROGATORY 

 
In respect of the PGVA balances to be cleared, EGD's evidence is that the primary 
driver for the forecasted variance is the higher than budgeted purchases of delivered 
supply at higher than forecast costs payable for that service in November and 
December 2014 [Ex.Q1-2/T1/S1/p.2, para. 5].  
 
IGUA would appreciate additional information on what caused the need for higher 
delivered supply volumes, and the higher price than forecasted for such volumes, at the 
end of 2014. 
 
 
RESPONSE 
 
During the month of November the Company experienced higher than forecasted 
demand of approximately 20% above budget as a result of colder than budgeted 
weather.  Actual demand experienced to date in the month of December has also been 
marginally higher than budget.  
 
In addition, as a part of its 2015 gas supply plan, the Company is proposing to maintain 
higher storage balances later into the winter season to ensure maximum deliverability 
until the end of February.  To assist with the management of those storage targets the 
Company has made arrangements to acquire additional delivered services at Dawn in 
the months of November and December.  
 
Currently, prices at Dawn are trading approximately 10% higher than was forecasted in 
the October QRAM.  
 
The combination of these factors has resulted in amounts forecasted in the PGVA to be 
recovered from customers as part of the Rider C effective January 1, 2015.  
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