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city of 
Woodstock 

OFFICE OF THE CITY CLERK 
City Hall 

P.O. Box 1539 
500 Dundas Street 
Woodstock, ON 

N4S 7W5 
Telephone (519) 539-2382 ext 2501 

Fax (519) 539-7705 
ahumphries@cityofwoodstock.ca 

November 27, 2014 

Michael Harding 
95 Vansittart Avenue 
Woodstock, ON 
N4S 6E3 
c/o mharding@execulink.com 

Re: Freedom of Information Request- Woodstock File Number 6-14-IPC File Number 
MA14-0363 

Please find enclosed additional disclosure of records further to the City's review of documents as 
part of the appeal process with the Information and Privacy Commissioner. 

Sincere¡; / / I 
~~HU[/ t~ 
Amy Humphries 
Freedom of Information Officer 
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2010 2011 2012 2013 Three Year

HYDRO HAWKESBURY INC. 2013 ‐61.8% ‐59.4% ‐55.8% ‐51.1% ‐55.5% 284            23,045      

WASAGA DISTRIBUTION INC. 2013 ‐46.8% ‐46.3% ‐37.8% ‐41.6% ‐42.1% 407            20,238      

HEARST POWER DISTRIBUTION COMPANY LIMITED 2013 ‐26.3% ‐30.1% ‐28.4% ‐33.1% ‐30.6% 414            16,980      

HALTON HILLS HYDRO INC. 2013 ‐27.2% ‐24.9% ‐27.5% ‐35.7% ‐29.5% 642            9,034         

E.L.K. ENERGY INC. 2013 ‐28.2% ‐26.2% ‐25.4% ‐33.2% ‐28.3% 401            29,697      

NORTHERN ONTARIO WIRES INC. 2013 ‐38.5% ‐35.7% ‐25.8% ‐21.5% ‐27.6% 687            11,268      

HALDIMAND COUNTY HYDRO INC. 2013 ‐27.6% ‐24.1% ‐18.7% ‐23.7% ‐22.2% 681            8,310         

COOPERATIVE HYDRO EMBRUN INC. 2013 ‐19.3% ‐16.9% ‐26.4% ‐18.9% ‐21.2% 568            39,819      

KITCHENER 2013 ‐22.9% ‐22.8% ‐20.7% ‐19.3% ‐21.1% 466            22,062      

NEWMARKET 2013 ‐14.6% ‐21.0% ‐19.5% ‐19.5% ‐20.1% 543            22,272      

ESPANOLA REGIONAL HYDRO DISTRIBUTION CORPORATION 2013 ‐22.6% ‐21.8% ‐15.5% ‐19.3% ‐18.9% 612            14,642      

OSHAWA PUC NETWORKS INC. 2013 ‐21.7% ‐18.0% ‐14.5% ‐17.4% ‐16.7% 505            27,050      

MILTON HYDRO DISTRIBUTION INC. 2013 ‐4.1% ‐3.0% ‐37.6% ‐4.5% ‐15.7% 654            22,402      

ESSEX POWERLINES CORPORATION 2013 ‐17.0% ‐17.1% ‐12.6% ‐17.2% ‐15.7% 482            29,323      

GRIMSBY POWER INCORPORATED 2013 ‐23.1% ‐18.6% ‐9.6% ‐16.9% ‐15.2% 538            23,739      

WELLAND HYDRO‐ELECTRIC SYSTEM CORP. 2013 ‐19.6% ‐16.2% ‐10.4% ‐15.2% ‐14.0% 472            23,533      

LAKEFRONT UTILITIES INC. 2013 ‐14.7% ‐12.5% ‐18.7% ‐7.4% ‐12.9% 465            39,825      

ENERSOURCE HYDRO MISSISSAUGA INC. 2013 ‐9.5% ‐16.1% ‐9.5% ‐10.7% ‐12.3% 692            26,742      

Entegrus Powerlines 2013 ‐13.1% ‐13.4% ‐10.9% ‐12.5% ‐12.3% 531            22,407      

LONDON HYDRO INC. 2013 ‐16.8% ‐10.1% ‐11.1% ‐11.0% ‐10.8% 466            24,430      

LAKELAND POWER DISTRIBUTION LTD. 2013 ‐7.5% ‐10.0% ‐13.6% ‐6.4% ‐10.1% 700            22,852      

RIDEAU ST. LAWRENCE DISTRIBUTION INC. 2013 ‐10.6% ‐13.8% ‐6.7% ‐7.2% ‐9.3% 489            27,552      

HORIZON UTILITIES CORPORATION 2013 ‐13.0% ‐13.7% ‐6.9% ‐5.5% ‐8.8% 499            35,054      

BURLINGTON HYDRO INC. 2013 ‐7.6% ‐7.1% ‐9.0% ‐7.5% ‐8.0% 587            25,773      

HYDRO ONE BRAMPTON NETWORKS INC. 2013 ‐5.8% ‐7.4% ‐9.2% ‐5.7% ‐7.8% 586            27,565      

COLLUS POWER CORPORATION 2013 ‐8.2% ‐9.5% ‐1.2% ‐12.3% ‐7.7% 500            23,849      

KENORA HYDRO ELECTRIC CORPORATION LTD. 2013 ‐11.5% ‐4.6% ‐5.2% ‐11.2% ‐6.8% 532            30,201      

HYDRO 2000 INC. 2013 ‐14.8% ‐12.2% ‐0.8% ‐1.0% ‐4.7% 531            30,838      

WHITBY HYDRO ELECTRIC CORPORATION 2013 0.4% ‐3.0% ‐7.0% ‐0.9% ‐4.1% 642            24,806      

INNISFIL HYDRO DISTRIBUTION SYSTEMS LIMITED 2013 ‐7.1% ‐6.2% ‐2.4% ‐2.8% ‐3.9% 732            14,168      

CAMBRIDGE and NORTH DUMFRIES HYDRO INC. 2013 ‐10.1% ‐7.8% ‐3.3% 0.5% ‐3.7% 624            28,714      

ORILLIA POWER DISTRIBUTION CORPORATION 2013 ‐3.5% ‐1.9% ‐3.7% ‐4.7% ‐3.5% 591            32,280      

VERIDIAN CONNECTIONS INC. 2013 ‐4.7% ‐4.5% 2.4% ‐4.5% ‐2.3% 529            23,757      

CENTRE WELLINGTON HYDRO LTD. 2013 ‐8.7% ‐4.9% 0.4% 0.4% ‐1.5% 614            27,271      

POWERSTREAM INC. 2013 ‐7.4% ‐6.4% 1.2% 3.0% ‐1.0% 653            29,912      

WESTARIO POWER INC. 2013 ‐3.1% ‐0.2% ‐1.4% 2.2% 0.2% 550            24,220      

ST. THOMAS ENERGY INC. 2013 ‐6.4% ‐4.5% 6.8% ‐0.3% 0.6% 533            33,412      

ORANGEVILLE HYDRO LIMITED 2013 ‐2.7% 1.6% 0.8% 0.1% 0.7% 577            32,555      

BRANTFORD POWER INC. 2013 3.8% ‐2.5% 4.7% 0.7% 0.9% 507            39,373      

NORFOLK POWER DISTRIBUTION INC. 2013 ‐1.8% ‐2.6% 6.0% 1.2% 1.5% 689            16,915      

OTTAWA RIVER POWER CORPORATION 2013 ‐2.9% 2.7% 0.0% 4.3% 2.3% 505            32,410      

NIAGARA‐ON‐THE‐LAKE HYDRO INC. 2013 7.6% 6.5% 2.7% ‐0.7% 2.7% 699            18,516      

KINGSTON HYDRO CORPORATION 2013 0.1% 2.2% 2.4% 3.7% 2.8% 517            38,667      

SIOUX LOOKOUT HYDRO INC. 2013 0.6% ‐1.4% 7.2% 2.9% 2.9% 802            7,845         

GUELPH HYDRO ELECTRIC SYSTEMS INC. 2013 12.4% 14.7% ‐2.0% 0.8% 4.2% 608            28,952      

THUNDER BAY HYDRO ELECTRICITY DISTRIBUTION INC. 2013 9.6% 8.0% ‐2.8% 8.2% 4.4% 585            25,631      

HYDRO OTTAWA LIMITED 2013 ‐0.1% ‐2.6% 7.8% 8.5% 4.5% 579            33,222      

BLUEWATER POWER DISTRIBUTION CORPORATION 2013 ‐3.2% 1.7% 6.4% 5.9% 4.6% 646            29,017      

NIAGARA PENINSULA ENERGY INC. 2013 5.4% 5.2% 10.2% 1.1% 5.4% 672            17,408      

NORTH BAY HYDRO DISTRIBUTION LIMITED 2013 3.6% 5.5% 5.8% 5.4% 5.5% 614            25,228      

WATERLOO NORTH HYDRO INC. 2013 ‐3.1% 6.4% 4.3% 10.6% 7.0% 728            25,066      

PARRY SOUND POWER CORPORATION 2013 4.7% 4.6% 2.4% 13.9% 7.0% 805            21,599      

ERIE THAMES POWERLINES CORPORATION 2013 14.9% 14.4% 3.9% 7.9% 8.7% 610            32,792      

FORT FRANCES POWER CORPORATION 2013 14.8% 10.5% 11.7% 6.4% 9.6% 622            30,237      

PUC DISTRIBUTION INC. 2013 ‐8.5% ‐5.2% 13.4% 22.7% 10.2% 687            30,950      

GREATER SUDBURY HYDRO INC. 2013 ‐2.4% 14.1% 16.7% 4.8% 11.9% 560            26,887      

OAKVILLE HYDRO ELECTRICITY DISTRIBUTION INC. 2013 7.6% 12.4% 10.6% 13.8% 12.0% 730            26,377      

BRANT COUNTY POWER INC. 2013 15.6% 22.4% 11.5% 5.5% 13.0% 731            13,939      

CANADIAN NIAGARA POWER INC. 2013 16.4% 15.6% 10.0% 13.8% 13.2% 726            20,275      

TILLSONBURG HYDRO INC. 2013 13.5% 10.7% 12.2% 19.5% 14.1% 736            32,796      

PETERBOROUGH DISTRIBUTION INCORPORATED 2013 14.0% 15.6% 13.2% 14.5% 14.4% 562            35,731      

WELLINGTON NORTH POWER INC. 2013 7.4% 18.0% 12.8% 17.7% 16.1% 785            38,175      

ENWIN UTILITIES LTD. 2013 17.8% 16.8% 23.9% 10.3% 16.9% 652            48,500      

RENFREW HYDRO INC. 2013 15.3% 18.3% 18.3% 15.7% 17.4% 561            39,493      

ATIKOKAN HYDRO INC. 2013 14.9% 7.7% 32.9% 11.6% 17.5% 908            16,430      

MIDLAND POWER UTILITY CORPORATION 2013 16.4% 17.0% 19.6% 18.6% 18.2% 662            34,376      

FESTIVAL HYDRO INC. 2013 20.5% 18.0% 20.2% 19.6% 19.2% 627            49,466      

CHAPLEAU PUBLIC UTILITIES CORPORATION 2013 17.5% 14.8% 24.0% 20.5% 19.8% 653            30,175      

WOODSTOCK HYDRO SERVICES INC. 2013 33.5% 32.9% 29.0% 28.1% 30.0% 739            48,418      

WEST COAST HURON ENERGY INC. 2013 14.4% 16.0% 34.8% 41.4% 30.7% 820            50,545      

TORONTO HYDRO‐ELECTRIC SYSTEM LIMITED 2013 41.7% 47.7% 45.1% 48.4% 47.0% 924            66,793      

HYDRO ONE NETWORKS INC. 2013 58.6% 57.3% 58.7% 27.6% 47.8% 1,046         10,682      

ALGOMA POWER INC. 2013 62.0% 68.1% 66.4% 71.2% 68.5% 1,952         12,302      

Efficiency Assessment

Company Year

Cost per 

Customer

Cost per 

km of Line
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Appendix A

To Decision and Rate Order

Woodstock Hydro Services Inc.

Draft Tariff of Rates and Charges

Board File No:  EB-2013-0182

DATED:  March 13, 2014
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$ 12.98
$ 0.79

$ 0.64
$/kWh 0.0222
$/kWh 0.0008
$/kWh (0.0012)

$/kWh (0.0018)
$/kWh 0.0075
$/kWh 0.0054

$/kWh 0.0044
$/kWh 0.0013
$ 0.25

APPLICATION

Rate Rider for Disposition of Global Adjustment Account (2014) - effective until April 30, 2015 
Applicable only for Non-RPP Customers

Retail Transmission Rate - Network Service Rate
Retail Transmission Rate - Line and Transformation Connection Service Rate

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate
Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)

Woodstock Hydro Services Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date May 1, 2014

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 
of the Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this 
schedule.

Rate Rider for Recovery of Smart Meter Incremental Revenue Requirements - in effect until the 
      effective date of the next cost of service application
Distribution Volumetric Rate
Rate Rider for Recovery of Incremental Capital - effective until April 30, 2015
Rate Rider for Disposition of Deferral/Variance Accounts (2014) - effective until April 30, 2015

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the 
Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the Board, or as specified 
herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 
Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges in the MONTHLY 
RATES AND CHARGES - Regulatory Component of this schedule do not apply to a customer that is an embedded 
wholesale market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced
by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global Adjustment, the 
Ontario Clean Energy Benefit and the HST.

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2013-0182

This classification applies to an account taking electricity at 750 volts or less where the electricity is used exclusively in a
separate metered living accommodation.  Customers shall be residing in single-dwelling units that consist of a detached 
house or one unit of a semi-detached, duplex, triplex or quadruplex house, with a residential zoning.  Separately metered 
dwellings within a town house complex or apartment building also qualify as residential customers.  Further servicing details 
are available in the distributor’s Conditions of Service

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge
Rate Rider for Smart Metering Entity Charge - effective until October 31, 2018

RESIDENTIAL SERVICE CLASSIFICATION

Issued March 13, 201452
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Woodstock Hydro Services Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date May 1, 2014

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2013-0182

$ 25.19
$ 0.79

$ 4.24
$/kWh 0.0145
$/kWh 0.0007
$/kWh (0.0012)

$/kWh (0.0018)
$/kWh 0.0068
$/kWh 0.0051

$/kWh 0.0044
$/kWh 0.0013
$ 0.25

GENERAL SERVICE LESS THAN 50 KW SERVICE CLASSIFICATION
This classification applies to a non residential account taking electricity at 750 volts or less whose average monthly maximum 
demand is less than, or is forecast to be less than, 50 kW.  Further servicing details are available in the distributor’s 
Conditions of Service.

Applicable only for Non-RPP Customers
Retail Transmission Rate - Network Service Rate
Retail Transmission Rate - Line and Transformation Connection Service Rate

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate
Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)

Rate Rider for Recovery of Incremental Capital - effective until April 30, 2015
Rate Rider for Disposition of Deferral/Variance Accounts (2014) - effective until April 30, 2015
Rate Rider for Disposition of Global Adjustment Account (2014) - effective until April 30, 2015 

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 
Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges in the MONTHLY 
RATES AND CHARGES - Regulatory Component of this schedule do not apply to a customer that is an embedded 
wholesale market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced
by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global Adjustment, the 
Ontario Clean Energy Benefit and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge
Rate Rider for Smart Metering Entity Charge - effective until October 31, 2018
Rate Rider for Recovery of Smart Meter Incremental Revenue Requirements - in effect until the 
      effective date of the next cost of service application
Distribution Volumetric Rate

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 
of the Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this 
schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the 
Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the Board, or as specified 
herein.

Issued March 13, 201453
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Woodstock Hydro Services Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date May 1, 2014

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2013-0182

$ 139.96
$/kW 2.5777
$/kW 0.3251
$/kW (0.4520)

$/kW (0.6347)
$/kW 2.9187
$/kW 2.1784

$/kWh 0.0044
$/kWh 0.0013
$ 0.25

Retail Transmission Rate - Network Service Rate
Retail Transmission Rate - Line and Transformation Connection Service Rate

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate
Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)

Rate Rider for Disposition of Global Adjustment Account (2014) - effective until April 30, 2015 

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 
Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges in the MONTHLY 
RATES AND CHARGES - Regulatory Component of this schedule do not apply to a customer that is an embedded 
wholesale market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced
by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global Adjustment, the 
Ontario Clean Energy Benefit and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Applicable only for Non-RPP Customers

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 
of the Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this 
schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the 
Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the Board, or as specified 
herein.

GENERAL SERVICE 50 TO 999 KW SERVICE CLASSIFICATION
This classification applies to a non residential account whose average monthly maximum demand used for billing purposes is 
equal to or greater than, or is forecast to be equal to or greater than, 50 kW but less than 1,000 kW.  Further servicing details
are available in the distributor’s Conditions of Service.

APPLICATION

Service Charge
Distribution Volumetric Rate
Rate Rider for Recovery of Incremental Capital - effective until April 30, 2015
Rate Rider for Disposition of Deferral/Variance Accounts (2014) - effective until April 30, 2015

Issued March 13, 201454
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Woodstock Hydro Services Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date May 1, 2014

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2013-0182

$ 518.85
$/kW 2.7398
$/kW 0.4795
$/kW (0.5640)

$/kW (0.7884)
$/kW 2.9187
$/kW 2.1784

$/kWh 0.0044
$/kWh 0.0013
$ 0.25

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate
Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)

This classification applies to a non-residential account whose average monthly maximum demand used for billing purposes is 
equal to or greater than, or is forecast to be equal to or greater than, 1,000 kW.  Further servicing details are available in the
distributor’s Conditions of Service

APPLICATION

GENERAL SERVICE GREATER THAN 1,000 KW SERVICE 

Retail Transmission Rate - Network Service Rate
Retail Transmission Rate - Line and Transformation Connection Service Rate

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 
of the Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this 
schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the 
Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the Board, or as specified 
herein.

Service Charge
Distribution Volumetric Rate
Rate Rider for Recovery of Incremental Capital - effective until April 30, 2015
Rate Rider for Disposition of Deferral/Variance Accounts (2014) - effective until April 30, 2015
Rate Rider for Disposition of Global Adjustment Account (2014) - effective until April 30, 2015 

Applicable only for Non-RPP Customers

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 
Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges in the MONTHLY 
RATES AND CHARGES - Regulatory Component of this schedule do not apply to a customer that is an embedded 
wholesale market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced
by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global Adjustment, the 
Ontario Clean Energy Benefit and the HST.

MONTHLY RATES AND CHARGES - Delivery Component
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Woodstock Hydro Services Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date May 1, 2014

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2013-0182

$ 10.53
$/kWh 0.0122
$/kWh 0.0008
$/kWh (0.0012)
$/kWh 0.0068
$/kWh 0.0051

$/kWh 0.0044
$/kWh 0.0013
$ 0.25

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate
Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced
by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global Adjustment, the 
Ontario Clean Energy Benefit and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge
Distribution Volumetric Rate
Rate Rider for Recovery of Incremental Capital - effective until April 30, 2015
Rate Rider for Disposition of Deferral/Variance Accounts (2014) - effective until April 30, 2015
Retail Transmission Rate - Network Service Rate
Retail Transmission Rate - Line and Transformation Connection Service Rate

This classification applies to an account taking electricity at 750 volts or less whose average monthly maximum demand is 
less than, or is forecast to be less than, 50 kW and the consumption is unmetered.  Such connections include cable TV 
power packs, bus shelters, telephone booths, traffic lights, railway crossings, etc.  The level of the consumption will be 
agreed to by the distributor and the customer, based on detailed manufacturer information/ documentation with regard to 
electrical consumption of the unmetered load or periodic monitoring of actual consumption.  Further servicing details are 
available in the distributor’s Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 
of the Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this 
schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the 
Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the Board, or as specified 
herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 
Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges in the MONTHLY 
RATES AND CHARGES - Regulatory Component of this schedule do not apply to a customer that is an embedded 
wholesale market participant.

UNMETERED SCATTERED LOAD SERVICE CLASSIFICATION
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Woodstock Hydro Services Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date May 1, 2014

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2013-0182

$ 3.09
$/kW 12.4552
$/kW 0.2187
$/kW (0.3501)

$/kW (0.6283)
$/kW 2.1541
$/kW 1.6078

$/kWh 0.0044
$/kWh 0.0013
$ 0.25

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate
Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge
Distribution Volumetric Rate
Rate Rider for Recovery of Incremental Capital - effective until April 30, 2015
Rate Rider for Disposition of Deferral/Variance Accounts (2014) - effective until April 30, 2015

Applicable only for Non-RPP Customers
Retail Transmission Rate - Network Service Rate
Retail Transmission Rate - Line and Transformation Connection Service Rate

Rate Rider for Disposition of Global Adjustment Account (2014) - effective until April 30, 2015 

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the 
Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the Board, or as specified 
herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 
Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges in the MONTHLY 
RATES AND CHARGES - Regulatory Component of this schedule do not apply to a customer that is an embedded 
wholesale market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced
by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global Adjustment, the 
Ontario Clean Energy Benefit and the HST.

STREET LIGHTING SERVICE CLASSIFICATION
This classification applies to an account for roadway lighting with a Municipality, Regional Municipality, Ministry of 
Transportation and private roadway lighting, controlled by photo cells.  The consumption for these customers will be based 
on the calculated connected load times the required lighting times established in the approved OEB street lighting load shape 
template.  Further servicing details are available in the distributor’s Conditions of Service

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 
of the Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this 
schedule.
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Woodstock Hydro Services Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date May 1, 2014

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2013-0182

$ 5.40Service Charge

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 
Price Plan, a contract with a retailer or the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced
by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global Adjustment, the 
Ontario Clean Energy Benefit and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

microFIT SERVICE CLASSIFICATION
This classification applies to an electricity generation facility contracted under the Ontario Power Authority’s microFIT 
program and connected to the distributor’s distribution system.  Further servicing details are available in the distributor’s 
Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 
of the Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this 
schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the 
Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the Board, or as specified 
herein.
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Woodstock Hydro Services Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date May 1, 2014

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2013-0182

$/kW (0.60)
% (1.00)

$ 15.00
$ 15.00
$ 15.00
$ 30.00
$ 30.00
$ 15.00
$ 15.00

% 1.50
% 19.56
$ 30.00
$ 65.00
$ 185.00

$ 65.00
$ 185.00
$ 30.00
$ 22.35

Install/Remove load control device – after regular hours
Special meter reads
Specific Charge for Access to the Power Poles - $/pole/year

Late Payment – per month
Late Payment – per annum
Collection of account charge – no disconnection
Disconnect/Reconnect Charge – At Meter – During Regular Hours
Disconnect/Reconnect Charge – At Meter – After Hours

Install/Remove load control device – during regular hours

Meter dispute charge plus Measurement Canada fees (if meter found correct)
Statement of Account
Account History

Non-Payment of Account

Customer Administration
Notification charge
Returned cheque (plus bank charges)
Legal letter
Account set up charge/change of occupancy charge (plus credit agency costs if applicable)

No charges to meet the costs of any work or service done or furnished for the purpose of the distribution of electricity shall be
made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Board, and 
amendments thereto as approved by the Board, or as specified herein. 

It should be noted that this schedule does not list any charges, assessments, or credits that are required by law to be 
invoiced by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global
Adjustment, the Ontario Clean Energy Benefit and the HST.

SPECIFIC SERVICE CHARGES

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 
of the Board, and amendments thereto as approved by the Board, which may be applicable to the  administration of this 
schedule.

ALLOWANCES
Transformer Allowance for Ownership - per kW of billing demand/month
Primary Metering Allowance for transformer losses – applied to measured demand and energy
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Woodstock Hydro Services Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date May 1, 2014

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2013-0182

$ 100.00
$ 20.00
$/cust. 0.50
$/cust. 0.30
$/cust. (0.30)

$ 0.25
$ 0.50

$ no charge
$ 2.00

Total Loss Factor – Secondary Metered Customer < 5,000 kW 1.0431
Total Loss Factor – Secondary Metered Customer > 5,000 kW 1.0145
Distribution Loss Factor - Primary Metered Customer < 5,000 kW 1.0326
Distribution Loss Factor - Primary Metered Customer > 5,000 kW 1.0044

If the distributor is not capable of prorating changed loss factors jointly with distribution rates, the revised loss factors will be 
implemented upon the first subsequent billing for each billing cycle.

One-time charge, per retailer, to establish the service agreement between the distributor and the retailer
Monthly Fixed Charge, per retailer
Monthly Variable Charge, per customer, per retailer
Distributor-consolidated billing monthly charge, per customer, per retailer
Retailer-consolidated billing monthly credit, per customer, per retailer

Request fee, per request, applied to the requesting party
Processing fee, per request, applied to the requesting party

LOSS FACTORS

Settlement Code directly to retailers and customers, if not delivered electronically through the
Electronic Business Transaction (EBT) system, applied to the requesting party 

Up to twice a year
More than twice a year, per request (plus incremental delivery costs)

Service Transaction Requests (STR) 

Request for customer information as outlined in Section 10.6.3 and Chapter 11 of the Retail

Retail Service Charges refer to services provided by a distributor to retailers or customers related to the supply of competitive
electricity.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless  required by the 
Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the  Board, or as specified 
herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 
Price Plan, a contract with a retailer or the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges, assessments, or credits that are required by law to be 
invoiced by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global
Adjustment, the Ontario Clean Energy Benefit and the HST. 

RETAIL SERVICE CHARGES (if applicable)
The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 
of the Board, and amendments thereto as approved by the Board, which may be applicable to the  administration of this 
schedule.
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