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January 14, 2015

EMAIL

Kirsten Walli

Board Secretary

Ontario Energy Board

P.O. Box 2319

2300 Yonge Street, 27th Floor
Toronto, ON M4P 1E4

Dear Ms. Walli:
Re: EB-2014-0115 - Toronto Hydro 2015-2019 Rates

We write further to our letter dated January 9, 2015. Set out below is the list referred to in our
letter:

Study Date
2014 National Attitudes Report (Innovative Research Group | September 2014
Inc.)
2013 Public Attitudes Research Project (IPSOS Reid) July 2013
2012 Public Attitudes Research Project (IPSOS Reid) May 2012
2011 Public Attitudes Research Project (IPSOS Reid) May 2011
2014 Multi-Client Budget Benchmark Report (Information June 2014

Technology) (Gartner Inc.)

2013 Service Continuity Data on Distribution System 2013
Performance in Electrical Utilities (CEA)

2012 Annual Service Continuity Report on Distribution 2012
System Performance in Electrical Utilities (CEA)

2011 Service Continuity Data on Distribution System 2011
Performance in Electrical Utilities (CEA)

Yours truly,

Crawford Smith
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