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Entegrus Powerlines Inc. (“Entegrus”) filed an application with the Ontario Energy Board 
(the “Board”) on October 20, 2014 under section 78 of the Ontario Energy Board Act, 
seeking approval for changes to the rates that Entegrus charges for electricity 
distribution, effective May 1, 2015 (the “Application”).   
 
Entegrus was formed as a result of the amalgamation of the former Chatham-Kent 
Hydro and the former Middlesex Power Distribution Corporation in 2011.  Chatham-Kent 
Hydro last filed a cost of service application for the 2010 rate year and Middlesex Power 
Distribution Corporation last filed a cost-of-service application for the 2006 rate year.  To 
adjust its 2015 rates, Entegrus selected the Price Cap Incentive Rate-setting option (the 
“Price Cap IR”) which provides for a mechanistic and formulaic adjustment to 
distribution rates and charges in the period between cost of service proceedings.  The 
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Application met the Board’s filing requirements1 for filings by rate-regulated electricity 
distributors (“distributors”) applying for annual rate adjustments under Price Cap IR.   
 
Entegrus has four separate rate zones on its Tariff of Rates and Charges as follows: 
Chatham-Kent (“CK”); Dutton; Newbury; and Strathroy, Mt. Brydges & Parkhill (“SMP”).   
The Board conducted a written hearing and Board staff participated in the proceeding.  
The Vulnerable Energy Consumers Coalition (“VECC”) applied for and was granted 
intervenor status and cost eligibility with respect to Entegrus’ request to clear the 
balance in an account which tracks the difference between the actual revenue impacts 
of conservation programs compared to what Entegrus had predicted.  No letters of 
comment were received.  
 
While the entire record in this proceeding has been considered by the Board, this 
decision will make reference only to such evidence as is necessary to provide context to 
the Board’s findings.  The following issues are addressed in this Decision and Rate 
Order: 
 

• Price Cap Index Adjustment; 
• Rural or Remote Electricity Rate Protection Charge; 
• Shared Tax Savings Adjustments; 
• Retail Transmission Service Rates; 
• Review and Disposition of Group 1 Deferral and Variance Account Balances; 
• Disposition of Deferral and Variance Accounts for Class A customers and 

Wholesale Market Participants;  
• Review and Disposition of Lost Revenue Adjustment Mechanism; and 
• Review and Disposition of LRAMVA Balance. 

 
Price Cap Index Adjustment 
 
The Price Cap IR option is a streamlined regulatory process designed to provide 
distributors with sufficient revenue to cover cost increases due to inflation while 
providing an incentive structure to drive productivity improvements.  
 

                                                 
1 Report of the Board: Renewed Regulatory Framework for Electricity Distributors: A Performance-Based Approach (October 18, 
2012); and Filing Requirements for Electricity Distribution Rate Applications (July 25, 2014) 
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Under the Price Cap IR methodology2, distribution rates are adjusted by an inflation 
factor, less the sum of a productivity factor and a stretch factor. Based on its established 
method3, the Board has set the inflation factor for 2015 rates at 1.6% and the 
productivity factor at zero percent. Based on the analysis of the Board’s consultant, 
PEG, the stretch factor is assigned based on a distributor’s cost evaluation ranking, and 
ranges from 0.0% to 0.6%.  This stretch factor ranking is indicative of a distributor’s cost 
performance relative to other distributors in Ontario.  What this means is that a 
distributor considered to be the most efficient, based on the cost evaluation ranking, 
would be assigned the lowest stretch factor of 0.0%.  In this case, the Board assigned 
Entegrus a stretch factor of 0.15% based on the updated benchmarking study for use 
for rates effective in 20154.   
 
As a result, the net price cap index adjustment for Entegrus is 1.45% (i.e. 1.6 % - (0% + 
0.15 %)).  The price cap index adjustment applies to distribution rates (fixed and 
variable charges) uniformly across all customer classes.  The price cap index 
adjustment does not apply to the components of delivery rates set out in the list below:   
 

• Rate Riders; 
• Rate Adders; 
• Low Voltage Service Charges; 
• Retail Transmission Service Rates; 
• Wholesale Market Service Rate; 
• Rural or Remote Electricity Rate Protection Charge; 
• Standard Supply Service – Administrative Charge; 
• Transformation and Primary Metering Allowances; 
• Loss Factors; 
• Specific Service Charges; 
• MicroFit Charge; and 
• Retail Service Charges. 

 
  

                                                 
2 Report on Rate Setting Parameters and Benchmarking under the Renewed Regulatory Framework for Ontario’s Electricity 
Distributors (December 4, 2013) 
3 As outlined in the Report cited at footnote 2 above. 
4 Report to the Ontario Energy Board – “Empirical Research in Support of Incentive Rate-Setting: 2013 Benchmarking Update.” 
Pacific Economics Group LLC. July, 2014. 
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Rural or Remote Electricity Rate Protection Charge 
 
The Board has determined that the Rural or Remote Electricity Rate Protection 
(“RRRP”) benefit and charge for 2015 shall remain $0.0013 per kWh5.  The draft Tariff 
of Rates and Charges flowing from this Decision and Rate Order reflects this RRRP 
charge. 
 
Shared Tax Savings Adjustments 
 
The Board has determined that a 50/50 sharing of the impact of legislated tax changes 
between shareholders and ratepayers is appropriate and that the tax reduction will be 
allocated to customer rate classes on the basis of the Board-approved distribution 
revenue from an applicant’s last cost of service proceeding6.   
 
All four of Entegrus’ rate zones share a common corporate tax rate.  The 2015 tax rate 
is expected to be 26.50%.  Entegrus provided a shared tax savings model identifying an 
overall tax savings of $202,573 of which $101,287 is to be refunded to rate payers.  
Entegrus proposed to allocate $86,186 of these savings to the CK rate zone and 
$15,100 to the SMP rate zone based on the proportion of the revenue requirement 
generated by each rate zone using 2014 rates.  No savings were allocated to the Dutton 
and Newbury rate zones because tax costs were not embedded in base rates for those 
customers at last rebasing. 
 
Board staff noted Entegrus’ approach to calculating the shared tax savings was 
consistent with what the Board approved in Entegrus’ last IRM application and had no 
concerns with Entegrus’ approach.  
 
The Board approves the disposition of the shared tax savings of $86,186 for the CK rate 
zone and $15,100 for the SMP rate zone over the one-year period from May 1, 2015 to 
April 30, 2016 and the associated rate riders for all customer rate classes.  
 
  

                                                 
5 Decision with Reasons and Rate Order, EB-2014-0347 
6 Supplemental Report of the Board on 3rd Generation Incentive Regulation for Ontario’s Electricity Distributors (September 17, 
2008) 
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Retail Transmission Service Rates   
 
Electricity distributors are charged for transmission costs at the wholesale level and 
then pass on these charges to their distribution customers through their Retail 
Transmission Service Rates (“RTSRs”).  Variance accounts 1584 and 1586 are used to 
capture differences in the rate that a distributor pays for wholesale transmission service 
relative to the retail rate that the distributor is authorized to charge when billing its 
customers.  
 
The Board has issued guidelines7 which outline the information that the Board requires 
electricity distributors to file in order to adjust their RTSRs for 2015.  The RTSR 
guideline requires electricity distributors to adjust their RTSRs based on a comparison 
of historical transmission costs adjusted for the new Uniform Transmission Rates 
(“UTR”) and the revenues generated under existing RTSRs.  Similarly, partially 
embedded distributors, such as Entegrus, must adjust their RTSRs to reflect any 
changes to the applicable RTSRs of their host distributor, which in this case is Hydro 
One Networks Inc.  
 
The Board has adjusted the UTRs effective January 1, 20158, as shown in the following 
table: 

 
2015 Uniform Transmission Rates 

Network Service Rate $3.78 per kW 

Connection Service Rates 
Line Connection Service Rate 
Transformation Connection Service Rate 

 
$0.86 per kW 
$2.00 per kW 

 
The Board has not yet established Hydro One’s Sub-Transmission class rates for 2015, 
including the retail transmission service rates for this class.  The Board will therefore 
approve the RTSRs as adjusted in this Application so that they reflect those which 
currently apply to this class, as shown in the following table.  The differences arising 
from the new 2015 rates, once approved will be captured in Accounts 1584 and 1586 
for future disposition. 
 

                                                 
7 Guideline G-2008-0001 - Electricity Distribution Retail Transmission Service Rates, revision 4.0 (June 28, 2012)  
8 2015 Uniform Electricity Transmission Rate Order, EB-2014-0357 
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2014 Sub-Transmission RTSRs 

Network Service Rate $3.23 per kW 

Connection Service Rates 
Line Connection Service Rate 
Transformation Connection Service Rate 

 
$0.65 per kW 
$1.62 per kW 

 
The Board finds that these 2015 UTRs and Sub-Transmission class 2014 RTSRs are to 
be incorporated into the filing module to adjust the RTSRs that Entegrus will charge its 
customers accordingly.  
 
Review and Disposition of Group 1 Deferral and Variance Account Balances  
 
The Board’s policy on deferral and variance accounts9 provides that, during the IRM 
plan term, the distributor’s Group 1 account balances will be reviewed and disposed if 
the preset disposition threshold of $0.001 per kWh, whether in the form of a debit or 
credit, is exceeded.  The onus is on the distributor to justify why any account balance in 
excess of the threshold should not be disposed. If the balances are below this 
threshold, the distributor may propose to dispose of balances. 
 
Entegrus tracks Group 1 accounts balances separately by rate zone. Entegrus’ 2013 
actual year-end total balances for Group 1 accounts including interest projected to April 
30, 2015 and the results of the threshold test (in $ per kWh) are summarized for each 
service area in the table below. 
 

Rate Zone Total Claim ($) Total kWh 
Threshold Test 

($/kWh) 
CK 1,705,222 715,305,971 0.0024 
SMP 214,317 206,264,546 0.0010 
Dutton  12,221 7,927,128 0.0015 
Newbury 33,032 3,396,582 0.0097 
 
Entegrus proposed to dispose of Group 1 DVA balances over a one-year period in the 
CK, SMP and Dutton rate zones.  Entegrus has proposed a two-year disposition period 
for the Newbury rate zone due to the significance of the Group 1 balances for 
customers in that rate zone.  Entegrus noted that Newbury is a small, stable rural area 
                                                 
9 Report of the Board on Electricity Distributors’ Deferral and Variance Account Review Initiative (July 31, 2009) 
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with limited migration into and out of the community and that therefore the risk of 
intergenerational inequity through the use of a two-year disposition would be minimal.   
 
In its submission, Board staff noted that the principal amounts as of December 31, 2013 
reconcile with the amounts reported as part of the Reporting and Record-Keeping 
Requirements.  Board staff submitted that the amounts should be disposed on a final 
basis because the disposition threshold was exceeded.  Board staff took no issue with 
Entegrus’ proposal regarding the disposition period for Group 1 account balances in the 
Newbury rate zone. 
 
The overall Group 1 account balance for the CK rate zone includes a credit balance of 
$387,723 in Account 1595 – Disposition and Recovery/Refund of Regulatory Balances 
(2010).  Entegrus proposes to deviate from the default allocation used in the rate 
generator model to dispose of this balance.  Entegrus proposes to allocate the residual 
balance in Account 1595 to each class based on the class-specific residual balance as 
summarized in the table below and to dispose of the balance by a separate rate rider.   
 

CK: Residual Balance of 2010 Non-RPP Disposition 
Rate Class Original 

Disposition EB-
2009-0261 

($) 

Amount 
Collected 

(June 2010 – 
April 2012) 

($) 

Reallocate 
Outstanding USL 

Balance 
($) 

Total Residual 
Balance 

($) 

Residential 196,964 164,184 809 33,589 
GS < 50 kW 79,078 40,655 325 38,747 
GS 50 to 999 kW 116,808 800,526 480 (683,238) 
GS Intermediate 1,000 
to 4,999 kW 

644,251 468,797 2,646 178,100 

GS Intermediate with 
self-generation 

148,319 115,740 609 33,188 

Standby Power 4,979 0 (4979) 0 
Sentinel Lighting 548 580 2 (30) 
Street Lighting 26,514 14,701 109 11,921 
Total 1,217,461 1,605,184 0 (387,723) 
 
The settlement agreement approved by the Board in Chatham-Kent Energy Inc.’s EB-
2009-0261 proceeding stated that the Global Adjustment variance account was not to 
be disposed to municipal buildings, universities, schools and hospitals (MUSH) sector 
customers because they were RPP customers at the time those balances accumulated.  
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Entegrus proposes to calculate the rate riders using 2013 non-RPP billing determinants 
less the applicable MUSH sector determinants. 
 
Board staff submitted that Entegrus’ proposed allocation was reasonable as it reflects 
cost causality.  VECC took no position on this issue. 
 
The Board established a default cost allocation methodology to facilitate the disposition 
process.  In its EDDVAR report the Board stated that it is not necessary to allocate the 
residual balance in Accounts 1590 and 1595 on a case-by-case basis since the 
balances are expected to be immaterial.  However, the Board stated that a distributor 
should identify in its application any circumstances that may warrant a different 
approach. 
 
The Board finds that for the CK rate zone, the amounts are material and warrant a 
deviation from the default cost allocation methodology.  The Board also finds that the 
proposed cost allocation follows the principles of cost causality and approves Entegrus’ 
proposal for recovery by a separate rate rider applicable to non-RPP, non-MUSH sector 
customers.   
 
The balances proposed for disposition are the same as the amounts reported as part of 
the Board’s Reporting and Record-Keeping Requirements. The Board approves the 
disposition of a debit balance of $1,705,222 for the CK rate zone, a debit balance of 
$214,317 for the SMP rate zone and a debit balance of $12,778 for the Dutton rate zone 
as of December 31, 2013, including interest projected to April 30, 2015 for Group 1 
accounts.  These balances are to be disposed over a one-year period from May 1, 2015 
to April 30, 2016.  
 
The Board also approves the disposition of a debit balance of $33,032 for the Newbury 
rate zone as of December 31, 2013, including interest projected to April 30, 2015 for 
Group 1 accounts.  These balances are to be disposed over a two-year period from May 
1, 2015 to April 30, 2017.   
 
The tables below identify the principal and interest amounts for each of Entegrus’ rate 
zones which the Board approves for disposition.  
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Group 1 Deferral and Variance Account Balances – Chatham-Kent 
Account Name 

Account 
Number 

Principal Balance ($) 
A 

Interest Balance ($) 
B 

Total Claim ($) 
C = A + B 

LV Variance Account 
 

1550 
 520,920 17,592 538,511 

Smart Meter Entity Variance  Charge  1551 23,467 443 23,909 

RSVA - Wholesale Market Service Charge 
1580 

 (1,067,071) (42,994) (1,110,065) 

RSVA - Retail Transmission Network Charge 
1584 

 331,796 11,055 342,851 

RSVA - Retail Transmission Connection Charge 
1586 

 993,706 32,869 1,026,575 

RSVA - Power  
1588 

 674,726 22,928 697,655 

RSVA - Global Adjustment  
1589 

 515,790 16,230 532,021 

Disposition and Recovery of Regulatory 
Balances (2010) 

1595 
 (387,723) 0 (387,723) 

Disposition and Recovery of Regulatory 
Balances (2012) 

1595 
 41,488 0 41,488 

Total Group 1 Excluding 
Global Adjustment – Account 1589 

 1,131,308 39,893 1,173,201 

Total Group 1  1,647,098 56,123 1,705,222 

 
Group 1 Deferral and Variance Account Balances – Strathroy, Mt. Brydges & 

Parkhill 
Account Name 

Account 
Number 

Principal Balance ($) 
A 

Interest Balance ($) 
B 

Total Claim ($) 
C = A + B 

LV Variance Account 
 

1550 
 76,935 1,784 78,719 

Smart Meter Entity Variance  Charge  1551 4,801 101 4,901 

RSVA - Wholesale Market Service Charge 
1580 

 (139,225) (2,775) (141,999) 

RSVA - Retail Transmission Network Charge 
1584 

 3,938 368 4,307 

RSVA - Retail Transmission Connection Charge 
1586 

 129,519 3,170 132,688 

RSVA - Power  
1588 

 208,198 8,421 216,618 

RSVA - Global Adjustment  
1589 

 (73,377) (980) (74,356) 

Disposition and Recovery of Regulatory 
Balances (2012) 

1595 
 (6,561) 0 (6,561) 

Total Group 1 Excluding 
Global Adjustment – Account 1589 

 277,606 11,067 288,673 

Total Group 1  204,228 10,089 214,317 
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Group 1 Deferral and Variance Account Balances – Dutton 
Account Name 

Account 
Number 

Principal Balance ($) 
A 

Interest Balance ($) 
B 

Total Claim ($) 
C = A + B 

LV Variance Account 
 

1550 
 2,957 (72) 2,885 

Smart Meter Entity Variance  Charge  1551 184 4 188 

RSVA - Wholesale Market Service Charge 
1580 

 (5,351) 52 (5,298) 

RSVA - Retail Transmission Network Charge 
1584 

 151 52 203 

RSVA - Retail Transmission Connection Charge 
1586 

 4,978 115 5,093 

RSVA - Power  
1588 

 8,001 372 8,374 

RSVA - Global Adjustment  
1589 

 (744) 187 (557) 

Disposition and Recovery of Regulatory 
Balances (2012) 

1595 
 1,334 0 1,334 

Total Group 1 Excluding 
Global Adjustment – Account 1589 

 11,510 711 12,221 

Total Group 1  12,255 523 12,778 

 
Group 1 Deferral and Variance Account Balances – Newbury 

Account Name 
Account 
Number 

Principal Balance ($) 
A 

Interest Balance ($) 
B 

Total Claim ($) 
C = A + B 

LV Variance Account 
 

1550 
 1,267 5 1,272 

Smart Meter Entity Variance  Charge  1551 79 2 81 

RSVA - Wholesale Market Service Charge 
1580 

 (2,293) (19) (2,311) 

RSVA - Retail Transmission Network Charge 
1584 

 65 13 77 

RSVA - Retail Transmission Connection Charge 
1586 

 2,133 51 2,184 

RSVA - Power  
1588 

 3,428 147 3,572 

RSVA - Global Adjustment  
1589 

 (902) 6 (897) 

Regulatory Asset Balances 
1590 

 29,050 0 29,050 

Total Group 1 Excluding 
Global Adjustment – Account 1589 

 33,720 199 33,929 

Total Group 1  32,828 205 33,032 

 
The balance of each Group 1 account approved for disposition shall be transferred to 
the applicable principal and interest carrying charge sub-accounts of Account 1595.  
Such transfer shall be pursuant to the requirements specified in Article 220, Account 
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Descriptions, of the Accounting Procedures Handbook for Electricity Distributors, 
effective January 1, 2012.  The date of the transfer must be the same as the effective 
date for the associated rates, which is, generally, the start of the rate year.  Entegrus 
should ensure these adjustments are included in the reporting period ending June 30, 
2015 (Quarter 2). 
 
Disposition of Deferral and Variance Accounts for Class A customers and 
Wholesale Market Participants  
 
As indicated in the Filing Requirements10, distributors must establish separate rate 
riders to recover the balances in the retail settlement variance accounts from market 
participants in order that market participants not be allocated any balances related to 
charges which they settle directly with the IESO (e.g. wholesale energy, wholesale 
market services).  
 
The Board further determined that a distributor who serves Class A customers per 
Ontario Regulation 429/04 must propose an appropriate allocation for the recovery of 
the Global Adjustment variance balance based on its settlement process with the IESO.  
 
Entegrus noted that it has Class A consumers in the CK and SMP rate zones.  Entegrus 
reported that its Class A consumers do not contribute to the creation of variances in 
Account 1589 – Global Adjustment as they settle commodity charges on the basis of the 
actual Global Adjustment rate.  Additionally, Entegrus noted that it has one market 
participant customer in the SMP rate zone.  Entegrus confirmed that it has excluded the 
market participant customer from the recovery of RSVA account balances. 
 
Board staff submitted that Entegrus’ proposal regarding the allocation of balances to 
Class A and market participant customers is appropriate. 
 
The Board finds that Entegrus has appropriately addressed the allocation of deferral 
and variance account balances to Class A and market participant customers. 
  
  

                                                 
10 See footnote 1 
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Review and Disposition of the Lost Revenue Adjustment Mechanism 
 
The Board’s Guidelines for Electricity Distributor Conservation and Demand 
Management outline the information that is required when filing an application for a 
LRAM.  The LRAM is in relation to pre-2011 CDM programs. 
 
Entegrus requests the recovery an LRAM claim for its SMP rate zone in the amount of 
$18,988.25, including carrying charges to April 30, 2015.  Entegrus’ LRAM claim 
consists of the persisting effect of 2006 to 2010 CDM programs in 2013.  Entegrus 
proposes to recover the LRAM claim over a one-year period using a separate rate rider.  
 
Board staff and VECC supported Entegrus’ proposal to dispose of the $18,988.25 
LRAM claim for the SMP rate zone. 
 
The Board approves the disposition of $18,988.25 by way of a separate rate rider as 
proposed, consistent with the Board’s policies. 
 
Review and Disposition of the LRAMVA Balance  
 
The Board established the LRAMVA to capture, at the customer rate-class level, the 
difference between actual results from authorized conservation and demand 
management activities and the reduction for forecast activities included in the 
distributor’s last Board-approved load forecast11. 
 
Distributors must apply for the disposition of the balance in the LRAMVA as part of their 
cost of service applications.  A distributor may apply for the disposition of the balance in 
the LRAMVA on an annual basis, as part of its IRM rate application, if the balance is 
deemed significant by the distributor. 
 
Entegrus requests the Board dispose of its LRAMVA balance for each of the CK and 
SMP rate zones, which include carrying charges up to April 30, 2015, over a one-year 
period using separate riders.  Entegrus provided updated LRAMVA claims for each rate 
zone in response to interrogatories which are summarized in the table below.    
  

                                                 
11 Guidelines for Electricity Distributor Conservation and Demand Management (April 26, 2012) 
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LRAMVA 

Components 
LRAMVA Amounts 

($) 
Carrying Charges 

($) 
TOTAL 

($) 
CK 104,710.75 2,772.71 107,483.46 
SMP 16,047.51 424.29 16,471.80 
TOTAL 120,758.26 2,697 123,955.26 
 
Entegrus seeks to recover the lost revenues associated with 2013 CDM programs along 
with the persisting impacts of 2011 and 2012 CDM programs from January 1, 2013 to 
December 31, 2013 for both rate zones.  Entegrus confirmed that the most recent Board 
approved load forecast did not include the impacts related to 2011-2013 CDM programs 
for either rate zone. 
 
Board staff submitted that it had no concerns with Entegrus’ LRAMVA claim.   
 
VECC stated that CDM impacts related to 2011 to 2014 CDM programs are not 
reflected in the former Chatham-Kent Energy Inc.’s 2010 load forecast and that none of 
the lost revenues requested had been included in previous claims.  Similarly, VECC 
noted that 2006 load forecast for the SMP rate zone does not account for lost revenues 
due to CDM program.  VECC submitted that Entegrus is eligible for recovery of 100% of 
the requested LRAMVA claims for both the CK and SMP rate zones. 
 
The Board finds that the disposition of the LRAMVA balances is appropriate for 
recovery over a one-year period from May 1, 2015 to April 30, 2016. 
 
Rate Model  
 
With this Decision and Rate Order, the Board is providing Entegrus with rate models, 
applicable supporting models and a draft Tariff of Rates and Charges (Appendix A).  
The Board also reviewed the entries in the rate models to ensure that they were in 
accordance with the 2014 Board-approved Tariff of Rates and Charges.  The rate 
models were adjusted, where applicable, to correct any discrepancies. 
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THE BOARD ORDERS THAT:  
 
1. Entegrus’ new distribution rates shall be effective May 1, 2015. 

 
2. Entegrus shall review the draft Tariff of Rates and Charges set out in Appendix A 

and shall file with the Board, as applicable, a written confirmation of its 
completeness and accuracy, or provide a detailed explanation of any inaccuracies or 
missing information, within 7 days of the date of issuance of this Decision and Rate 
Order.  

 
3. If the Board does not receive a submission from Entegrus to the effect that 

inaccuracies were found or information was missing pursuant to item 2 of this 
Decision and Rate Order, the draft Tariff of Rates and Charges set out in Appendix 
A of this Decision and Rate Order will become final, except for the stand-by rates 
which remain interim.  Entegrus shall notify its customers of the rate changes no 
later than the delivery of the first bill reflecting the new rates. 

 
4. If the Board receives a submission from Entegrus to the effect that inaccuracies 

were found or information was missing pursuant to item 2 of this Decision and Rate 
Order, the Board will consider the submission of Entegrus prior to issuing a final 
Tariff of Rates and Charges. 

 
COST AWARDS 
 
The Board will issue a separate decision on cost awards once the following steps are 
completed: 
 
1. VECC shall submit its cost claims no later than 7 days from the date of issuance of 

the final Rate Order. 
 

2. Entegrus shall file with the Board and forward to VECC any objections to the claimed 
costs within 17 days from the date of issuance of the final Rate Order.  
 

3. VECC shall file with the Board and forward to Entegrus any responses to any 
objections for cost claims within 24 days from the date of issuance of the final Rate 
Order.  
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4. Entegrus shall pay the Board’s costs incidental to this proceeding upon receipt of the 
Board’s invoice. 

 
All filings to the Board must quote the file number, EB-2014-0064 and be made 
electronically through the Board’s web portal at 
https://www.pes.ontarioenergyboard.ca/eservice/ in searchable / unrestricted PDF 
format. Two paper copies must also be filed at the Board’s address provided below.  
Filings must clearly state the sender’s name, postal address and telephone number, fax 
number and e-mail address.  Parties must use the document naming conventions and 
document submission standards outlined in the RESS Document Guideline found at 
http://www.ontarioenergyboard.ca/OEB/Industry.  If the web portal is not available 
parties may email their documents to the address below.  Those who do not have 
internet access are required to submit all filings on a CD in PDF format, along with two 
paper copies.  Those who do not have computer access are required to file 7 paper 
copies. 
 
All communications should be directed to the attention of the Board Secretary at the 
address below, and be received no later than 4:45 p.m. on the required date.   
 
ADDRESS 
 
Ontario Energy Board 
P.O. Box 2319 
2300 Yonge Street, 27th Floor 
Toronto ON   M4P 1E4 
Attention: Board Secretary 
 
E-mail: boardsec@ontarioenergyboard.ca 
Tel: 1-888-632-6273 (Toll free) 
Fax: 416-440-7656 
 
DATED at Toronto, March 19, 2015  
ONTARIO ENERGY BOARD 
 
Original Signed By 
 
Kirsten Walli  
Board Secretary 

https://www.pes.ontarioenergyboard.ca/eservice/
http://www.ontarioenergyboard.ca/OEB/Industry
mailto:boardsec@ontarioenergyboard.ca


 
 
 
 
 
 
 
 
 

Appendix A 

To Decision and Rate Order 

Draft Tariff of Rates and Charges 

Board File No:  EB-2014-0064 

DATED:  March 19, 2015 

 
 
 
 



Page  1 of  42

RESIDENTIAL SERVICE CLASSIFICATION

APPLICATION

MONTHLY RATES AND CHARGES - Delivery Component

$ 18.98

$ 0.28
$ 0.79
$/kWh 0.0088
$/kWh 0.0003
$/kWh 0.0022

$/kWh 0.0015

$/kWh 0.0017

$/kWh 0.0001
$/kWh (0.0002)
$/kWh 0.0074
$/kWh 0.0053

For Former Chatham-Kent Hydro Service Areas

Retail Transmission Rate - Network Service Rate
Retail Transmission Rate - Line and Transformation Connection Service Rate

Low Voltage Service Rate

Rate Rider for Recovery of Lost Revenue Adjustment Mechanism Variance Account (LRAMVA)
          - effective until April 30, 2016
Rate Rider for Application of Tax Change - effective until April 30, 2016

Rate Rider for Disposition of Deferral/Variance Accounts (2015) - effective until April 30, 2016
Rate Rider for Disposition of Global Adjustment Account (2015) - effective until April 30, 2016
          Applicable only for Non-RPP Customers and excluding Class A Customers
Rate Rider for Disposition of Historic Global Adjustment Account (2015) - effective until April 30, 2016
          Applicable only for Non-RPP Customers and excluding MUSH Customers

Entegrus Powerlines Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date May 1, 2015

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2014-0064

This classification applies to an account taking electricity at 750 volts or less and includes:
     1) All services supplied to single-family dwelling units for domestic or household purposes,
     2) All multi-unit residential establishments such as apartments of 6 or less units.
     3) If a service supplies a combination of residential and commercial load and wiring does not permit
         separate metering, the classification of this customer will be determined individually by the distributor.
Further servicing details are available in the distributor’s Conditions of Service.

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 
of the Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this 
schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished 
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the 
Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the Board, or as specified 
herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 
Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges in the MONTHLY 
RATES AND CHARGES – Regulatory Component of this schedule do not apply to a customer that is an embedded 
wholesale market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced 
by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global Adjustment, the 
Ontario Clean Energy Benefit and the HST.

Service Charge
Rate Rider for Recovery of Smart Meter Incremental Revenue Requirement - in effect until the effective date of 
      the next cost of service-based rate order
Rate Rider for Smart Metering Entity Charge - effective until October 31, 2018
Distribution Volumetric Rate

Issued  March 19, 2015
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For Former Chatham-Kent Hydro Service Areas

Entegrus Powerlines Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date May 1, 2015

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2014-0064

MONTHLY RATES AND CHARGES - Regulatory Component

$/kWh 0.0044
$/kWh 0.0013
$ 0.25

Wholesale Market Service Rate
Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)

Issued  March 19, 2015
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For Former Chatham-Kent Hydro Service Areas

Entegrus Powerlines Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date May 1, 2015

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2014-0064

GENERAL SERVICE LESS THAN 50 KW SERVICE CLASSIFICATION

APPLICATION

MONTHLY RATES AND CHARGES - Delivery Component

$ 34.84
$ 3.01

$ 5.60
$ 0.79
$/kWh 0.0118
$/kWh 0.0003
$/kWh 0.0022

$/kWh 0.0015

$/kWh 0.0032

$/kWh 0.0006
$/kWh (0.0001)
$/kWh 0.0065
$/kWh 0.0047

Retail Transmission Rate - Network Service Rate
Retail Transmission Rate - Line and Transformation Connection Service Rate

Service Charge
Rate Rider for Disposition of Residual Historical Smart Meter Costs - effective until April 30, 2016
Rate Rider for Recovery of Smart Meter Incremental Revenue Requirement - in effect until the effective date of 
      the next cost of service-based rate order
Rate Rider for Smart Metering Entity Charge - effective until October 31, 2018
Distribution Volumetric Rate
Low Voltage Service Rate

Rate Rider for Recovery of Lost Revenue Adjustment Mechanism Variance Account (LRAMVA)
          - effective until April 30, 2016
Rate Rider for Application of Tax Change - effective until April 30, 2016

Rate Rider for Disposition of Deferral/Variance Accounts (2015) - effective until April 30, 2016
Rate Rider for Disposition of Global Adjustment Account (2015) - effective until April 30, 2016
          Applicable only for Non-RPP Customers and excluding Class A Customers
Rate Rider for Disposition of Historic Global Adjustment Account (2015) - effective until April 30, 2016
          Applicable only for Non-RPP Customers and excluding MUSH Customers

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced 
by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global Adjustment, the 
Ontario Clean Energy Benefit and the HST.

This classification applies to a non residential account taking electricity at 750 volts or less whose average monthly maximum 
demand is less than, or is forecast to be less than, 50 kW and includes multi-unit residential establishments such as 
apartment buildings supplied through one service (bulk-metered). Further servicing details are available in the distributor’s 
Conditions of Service.

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 
of the Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this 
schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished 
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the 
Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the Board, or as specified 
herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 
Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges in the MONTHLY 
RATES AND CHARGES – Regulatory Component of this schedule do not apply to a customer that is an embedded 
wholesale market participant.

Issued  March 19, 2015
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For Former Chatham-Kent Hydro Service Areas

Entegrus Powerlines Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date May 1, 2015

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2014-0064

MONTHLY RATES AND CHARGES - Regulatory Component

$/kWh 0.0044
$/kWh 0.0013
$ 0.25

Wholesale Market Service Rate
Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)

Issued  March 19, 2015



Page  5 of  42

For Former Chatham-Kent Hydro Service Areas

Entegrus Powerlines Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date May 1, 2015

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2014-0064

GENERAL SERVICE 50 TO 999 KW SERVICE CLASSIFICATION

APPLICATION

MONTHLY RATES AND CHARGES - Delivery Component

$ 122.86

$ 11.31
$/kW 3.4827
$/kW 0.1295
$/kW 0.7890

$/kW 0.5205

$/kW (1.5178)

$/kW 0.0340
$/kW (0.0236)
$/kW 2.7468
$/kW 1.8887
$/kW 2.9129
$/kW 2.0677

Distribution Volumetric Rate
Low Voltage Service Rate

Rate Rider for Recovery of Lost Revenue Adjustment Mechanism Variance Account (LRAMVA) 
          - effective until April 30, 2016
Rate Rider for Application of Tax Change - effective until April 30, 2016

Rate Rider for Disposition of Deferral/Variance Accounts (2015) - effective until April 30, 2016
Rate Rider for Disposition of Global Adjustment Account (2015) - effective until April 30, 2016
          Applicable only for Non-RPP Customers and excluding Class A Customers
Rate Rider for Disposition of Historic Global Adjustment Account (2015) - effective until April 30, 2016
          Applicable only for Non-RPP Customers and excluding MUSH Customers

Retail Transmission Rate - Network Service Rate
Retail Transmission Rate - Line and Transformation Connection Service Rate
Retail Transmission Rate - Network Service Rate - Interval Metered
Retail Transmission Rate - Line and Transformation Connection Service Rate - Interval Metered

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished 
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the 
Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the Board, or as specified 
herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 
Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges in the MONTHLY 
RATES AND CHARGES – Regulatory Component of this schedule do not apply to a customer that is an embedded 
wholesale market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced 
by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global Adjustment, the 
Ontario Clean Energy Benefit and the HST.

Service Charge
Rate Rider for Recovery of Smart Meter Incremental Revenue Requirement - in effect until the effective date of 
      the next cost of service-based rate order

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 
of the Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this 
schedule.

This classification applies to a non residential account whose average monthly maximum demand used for billing purposes is 
equal to or greater than, or is forecast to be equal to or greater than, 50 kW but less than 1,000 kW. Note that for the 
application of the Retail Transmission Rate – Network Service Rate and the Retail Transmission Rate – Line and 
Transformation Connection Service Rate the following sub-classifications apply:
     General Service 50 to 999 kW non-interval metered
     General Service 50 to 999 kW interval metered
Further servicing details are available in the distributor’s Conditions of Service.

Issued  March 19, 2015
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For Former Chatham-Kent Hydro Service Areas

Entegrus Powerlines Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date May 1, 2015

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2014-0064

MONTHLY RATES AND CHARGES - Regulatory Component

$/kWh 0.0044
$/kWh 0.0013
$ 0.25

Wholesale Market Service Rate
Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)

Issued  March 19, 2015
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For Former Chatham-Kent Hydro Service Areas

Entegrus Powerlines Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date May 1, 2015

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2014-0064

APPLICATION

MONTHLY RATES AND CHARGES - Delivery Component

$ 99.74
$/kW 4.7298
$/kW 0.1416
$/kW 0.8762

$/kW 0.6052

$/kW 0.6809

$/kW 0.0323
$/kW (0.0263)
$/kW 2.9270
$/kW 2.0685

MONTHLY RATES AND CHARGES - Regulatory Component

$/kWh 0.0044
$/kWh 0.0013
$ 0.25

GENERAL SERVICE INTERMEDIATE 1,000 TO 4,999 KW SERVICE 
CLASSIFICATION

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced 
by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global Adjustment, the 
Ontario Clean Energy Benefit and the HST.

Service Charge
Distribution Volumetric Rate

Retail Transmission Rate - Network Service Rate
Retail Transmission Rate - Line and Transformation Connection Service Rate

Wholesale Market Service Rate
Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)

Low Voltage Service Rate

Rate Rider for Recovery of Lost Revenue Adjustment Mechanism Variance Account (LRAMVA)
          - effective until April 30, 2016
Rate Rider for Application of Tax Change - effective until April 30, 2016

Rate Rider for Disposition of Deferral/Variance Accounts (2015) - effective until April 30, 2016
Rate Rider for Disposition of Global Adjustment Account (2015) - effective until April 30, 2016
          Applicable only for Non-RPP Customers and excluding Class A Customers
Rate Rider for Disposition of Historic Global Adjustment Account (2015) - effective until April 30, 2016
          Applicable only for Non-RPP Customers and excluding MUSH Customers

This classification applies to a non residential account whose average monthly maximum demand used for billing purposes is 
equal to or greater than, or is forecast to be equal to or greater than, 1,000 kW but less than 5,000 kW. This classification 
includes the former Time-of-Use Chatham classification customers, the former Large Use classification customers and the 
former General Service > 50 kW classification customers with loads between 1,000 and 4,999 kW. Further servicing details 
are available in the distributor’s Conditions of Service.

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 
of the Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this 
schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished 
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the 
Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the Board, or as specified 
herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 
Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges in the MONTHLY 
RATES AND CHARGES – Regulatory Component of this schedule do not apply to a customer that is an embedded 
wholesale market participant.

Issued  March 19, 2015
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For Former Chatham-Kent Hydro Service Areas

Entegrus Powerlines Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date May 1, 2015

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2014-0064

INTERMEDIATE WITH SELF GENERATION SERVICE CLASSIFICATION

APPLICATION

MONTHLY RATES AND CHARGES - Delivery Component

$ 1,385.39
$/kW 3.4954
$/kW 0.1416
$/kW 0.9626

$/kW 0.3777

$/kW 0.0483
$/kW (0.0202)
$/kW 2.9270
$/kW 2.0685

MONTHLY RATES AND CHARGES - Regulatory Component

$/kWh 0.0044
$/kWh 0.0013
$ 0.25

Retail Transmission Rate - Line and Transformation Connection Service Rate

Wholesale Market Service Rate
Rural or Remote Electricity Rate Protection Charge (RRRP)

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced 
by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global Adjustment, the 
Ontario Clean Energy Benefit and the HST.

Service Charge
Distribution Volumetric Rate
Low Voltage Service Rate

Rate Rider for Recovery of Lost Revenue Adjustment Mechanism Variance Account (LRAMVA)
          - effective until April 30, 2016
Rate Rider for Application of Tax Change - effective until April 30, 2016

Standard Supply Service - Administrative Charge (if applicable)

Rate Rider for Disposition of Deferral/Variance Accounts (2015) - effective until April 30, 2016
Rate Rider for Disposition of Historic Global Adjustment (2015) - effective until April 30, 2016
          Applicable only for Non-RPP Customers and excluding MUSH Customers

Retail Transmission Rate - Network Service Rate

This classification refers to an account that has Load Displacement Generation and requires the distributor to provide backup 
service. Further servicing details are available in the distributor’s Conditions of Service.

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 
of the Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this 
schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished 
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the 
Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the Board, or as specified 
herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 
Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges in the MONTHLY 
RATES AND CHARGES – Regulatory Component of this schedule do not apply to a customer that is an embedded 
wholesale market participant.

Issued  March 19, 2015
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For Former Chatham-Kent Hydro Service Areas

Entegrus Powerlines Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date May 1, 2015

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2014-0064

UNMETERED SCATTERED LOAD SERVICE CLASSIFICATION

APPLICATION

MONTHLY RATES AND CHARGES - Delivery Component

$ 11.06
$/kWh 0.0008
$/kWh 0.0003
$/kWh 0.0022
$/kWh (0.0002)
$/kWh 0.0065
$/kWh 0.0047

MONTHLY RATES AND CHARGES - Regulatory Component

$/kWh 0.0044
$/kWh 0.0013
$ 0.25

Retail Transmission Rate - Line and Transformation Connection Service Rate

Wholesale Market Service Rate
Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)

Rate Rider for Application of Tax Change - effective until April 30, 2016
Rate Rider for Disposition of Deferral/Variance Accounts (2015) - effective until April 30, 2016

Retail Transmission Rate - Network Service Rate

This classification applies to an account taking electricity at 750 volts or less whose average monthly maximum demand is 
less than, or is forecast to be less than, 50 kW and the consumption is unmetered. Such connections include cable TV power 
packs, bus shelters, telephone booths, traffic lights, railway crossings, etc. The level of the consumption will be agreed to by 
the distributor and the customer, based on detailed manufacturer information/ documentation with regard to electrical 
consumption of the unmetered load or periodic monitoring of actual consumption. Further servicing details are available in 
the distributor’s Conditions of Service.

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 
of the Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this 
schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished 
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the 
Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the Board, or as specified 
herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 
Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges in the MONTHLY 
RATES AND CHARGES – Regulatory Component of this schedule do not apply to a customer that is an embedded 
wholesale market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced 
by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global Adjustment, the 
Ontario Clean Energy Benefit and the HST.

Service Charge (per connection)
Distribution Volumetric Rate
Low Voltage Service Rate

Issued  March 19, 2015



Page  10 of  42

For Former Chatham-Kent Hydro Service Areas

Entegrus Powerlines Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date May 1, 2015

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2014-0064

STANDBY POWER SERVICE CLASSIFICATION

APPLICATION

MONTHLY RATES AND CHARGES - Delivery Component - Approved on an Interim Basis

$/kW 1.7535

This classification refers to an account that has Load Displacement Generation and requires the distributor to provide backup 
service. Further servicing details are available in the distributor’s Conditions of Service.

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 
of the Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this 
schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished 
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the 
Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the Board, or as specified 
herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 
Price Plan, a contract with a retailer or the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced 
by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global Adjustment, the 
Ontario Clean Energy Benefit and the HST.

Distribution Volumetric Rate

Issued  March 19, 2015
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For Former Chatham-Kent Hydro Service Areas

Entegrus Powerlines Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date May 1, 2015

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2014-0064

SENTINEL LIGHTING SERVICE CLASSIFICATION

APPLICATION

MONTHLY RATES AND CHARGES - Delivery Component

$ 8.71
$/kW 0.6185
$/kW 0.0924
$/kW 0.7785

$/kW 0.5770

$/kW (0.0859)
$/kW (0.2555)
$/kW 2.0867
$/kW 1.4890

MONTHLY RATES AND CHARGES - Regulatory Component

$/kWh 0.0044
$/kWh 0.0013
$ 0.25

Low Voltage Service Charge

Retail Transmission Rate - Network Service Rate
Retail Transmission Rate - Line and Transformation Connection Service Rate

Wholesale Market Service Rate
Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)

Rate Rider for Application of Tax Change - effective until April 30, 2016

Rate Rider for Disposition of Deferral/Variance Accounts (2015) - effective until April 30, 2016
Rate Rider for Disposition of Global Adjustment Account (2015) - effective until April 30, 2016
          Applicable only for Non-RPP Customers and excluding Class A Customers
Rate Rider for Disposition of Historic Global Adjustment Account (2015) - effective until April 30, 2016
          Applicable only for Non-RPP Customers and excluding MUSH Customers

This classification refers to accounts that are an unmetered lighting load supplied to a sentinel light. Further servicing details 
are available in the distributor’s Conditions of Service.

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 
of the Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this 
schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished 
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the 
Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the Board, or as specified 
herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 
Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges in the MONTHLY 
RATES AND CHARGES – Regulatory Component of this schedule do not apply to a customer that is an embedded 
wholesale market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced 
by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global Adjustment, the 
Ontario Clean Energy Benefit and the HST.

Service Charge
Distribution Volumetric Rate

Issued  March 19, 2015
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For Former Chatham-Kent Hydro Service Areas

Entegrus Powerlines Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date May 1, 2015

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2014-0064

STREET LIGHTING SERVICE CLASSIFICATION

APPLICATION

MONTHLY RATES AND CHARGES - Delivery Component

$ 1.73
$/kW 1.2859
$/kW 0.0427
$/kW 0.7282

$/kW 0.5078

$/kW 0.6555
$/kW (0.0738)
$/kW 2.0715
$/kW 1.4591

MONTHLY RATES AND CHARGES - Regulatory Component

$/kWh 0.0044
$/kWh 0.0013
$ 0.25

Retail Transmission Rate - Line and Transformation Connection Service Rate

Wholesale Market Service Rate
Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)

Distribution Volumetric Rate
Low Voltage Service Rate

Rate Rider for Application of Tax Change - effective until April 30, 2016

Rate Rider for Disposition of Deferral/Variance Accounts (2015) - effective until April 30, 2016
Rate Rider for Disposition of Global Adjustment Account (2015) - effective until April 30, 2016
          Applicable only for Non-RPP Customers and excluding Class A Customers

Retail Transmission Rate - Network Service Rate

Rate Rider for Disposition of Historic Global Adjustment Account (2015) - effective until April 30, 2016
          Applicable only for Non-RPP Customers and excluding MUSH Customers

This classification applies to an account for roadway lighting with a Municipality, Regional Municipality, Ministry of 
Transportation and private roadway lighting, controlled by photo cells. The consumption for these customers will be based on 
the calculated connected load times the required lighting times established in the approved OEB street lighting load shape 
template. Further servicing details are available in the distributor’s Conditions of Service.

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 
of the Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this 
schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished 
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the 
Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the Board, or as specified 
herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 
Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges in the MONTHLY 
RATES AND CHARGES – Regulatory Component of this schedule do not apply to a customer that is an embedded 
wholesale market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced 
by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global Adjustment, the 
Ontario Clean Energy Benefit and the HST.

Service Charge (per connection)

Issued  March 19, 2015
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For Former Chatham-Kent Hydro Service Areas

Entegrus Powerlines Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date May 1, 2015

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2014-0064

microFIT SERVICE CLASSIFICATION

APPLICATION

MONTHLY RATES AND CHARGES - Delivery Component

$ 5.40

This classification applies to an electricity generation facility contracted under the Ontario Power Authority’s microFIT 
program and connected to the distributor’s distribution system. Further servicing details are available in the distributor’s 
Conditions of Service.

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 
of the Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this 
schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished 
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the 
Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the Board, or as specified 
herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 
Price Plan, a contract with a retailer or the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced 
by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global Adjustment, the 
Ontario Clean Energy Benefit and the HST.

Service Charge

Issued  March 19, 2015
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For Former Chatham-Kent Hydro Service Areas

Entegrus Powerlines Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date May 1, 2015

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2014-0064

ALLOWANCES
Transformer Allowance for Ownership - per kW of billing demand/month $/kW (0.60)
Primary Metering Allowance for transformer losses – applied to measured demand and energy % (1.00)

SPECIFIC SERVICE CHARGES

Customer Administration
$ 15.00
$ 15.00
$ 15.00
$ 15.00
$ 15.00
$ 30.00
$ 30.00

Non-Payment of Account
% 1.50
% 19.56
$ 65.00

Other Charges
$ 500.00
$ 1,000.00
$ 22.35
$

Specific Charge for Access to the Power Poles -  per pole/year

Returned Cheque Charge (plus bank charges)
Account Set Up Charge/Change of Occupancy Charge
Meter dispute Charge plus Measurement Canada fees (if meter found correct)

Late Payment – per month
Late Payment – per annum
Disconnect/Reconnect at meter – during regular hours

Temporary Service install and remove – overhead – no transformer
Temporary Service install & remove – overhead – with transformer

Switching for company maintenance – Charge based on Time and Materials

Statement of Account
Easement Letter
Credit Reference/Credit Check (plus credit agency costs)

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 
of the Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this 
schedule.

No charges to meet the costs of any work or service done or furnished for the purpose of the distribution of electricity shall be 
made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Board, and 
amendments thereto as approved by the Board, or as specified herein.  

It should be noted that this schedule does not list any charges, assessments, or credits that are required by law to be 
invoiced by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global 
Adjustment, the Ontario Clean Energy Benefit and the HST.

Arrears Certificate
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For Former Chatham-Kent Hydro Service Areas

Entegrus Powerlines Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date May 1, 2015

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2014-0064

RETAIL SERVICE CHARGES (if applicable)

One-time charge, per retailer, to establish the service agreement between the distributor and the retailer $ 100.00
Monthly Fixed Charge, per retailer $ 20.00

$/cust. 0.50
$/cust. 0.30
$/cust. (0.30)

$ 0.25
$ 0.50

$ no charge
$ 2.00

LOSS FACTORS

1.0428
1.0324

If the distributor is not capable of prorating changed loss factors jointly with distribution rates, the revised loss factors will be 
implemented upon the first subsequent billing for each billing cycle.

Total Loss Factor – Secondary Metered Customer < 5,000 kW
Total Loss Factor - Primary Metered Customer < 5,000 kW

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 
of the Board, and amendments thereto as approved by the Board, which may be applicable to the  administration of this 
schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished 
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless  required by the 
Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the  Board, or as specified 
herein. 

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 
Price Plan, a contract with a retailer or the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges, assessments, or credits that are required by law to be 
invoiced by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global  
Adjustment, the Ontario Clean Energy Benefit and the HST. 

Retail Service Charges refer to services provided by a distributor to retailers or customers related to the supply of competitive 
electricity.

Monthly Variable Charge, per customer, per retailer
Distributor-consolidated billing monthly charge, per customer, per retailer
Retailer-consolidated billing monthly credit, per customer, per retailer
Service Transaction Requests (STR) 

Request fee, per request, applied to the requesting party
Processing fee, per request, applied to the requesting party

Request for customer information as outlined in Section 10.6.3 and Chapter 11 of the Retail
Settlement Code directly to retailers and customers, if not delivered electronically through the
Electronic Business Transaction (EBT) system, applied to the requesting party 

Up to twice a year
More than twice a year, per request (plus incremental delivery costs)

Issued  March 19, 2015
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RESIDENTIAL SERVICE CLASSIFICATION

APPLICATION

MONTHLY RATES AND CHARGES - Delivery Component

$ 14.43

$ 1.23

$ 0.77

$ 0.38
$ 0.79
$/kWh 0.0146
$/kWh 0.0003

$/kWh 0.0014

$/kWh (0.0008)

$/kWh 0.0002

$/kWh 0.0002
$/kWh (0.0002)
$/kWh 0.0072Retail Transmission Rate - Network Service Rate

Low Voltage Service Rate
Rate Rider for Disposition of Deferral/Variance Accounts (2015) - effective until April 30, 2016
      Applicable for All Customers Excluding Wholesale Market Participants
Rate Rider for Disposition of Global Adjustment Account (2015) - effective until April 30, 2016
      Applicable only for Non-RPP Customers Excluding Wholesale Market Participants and Class A customers
Rate Rider for Recovery of Lost Revenue Adjustment Mechanism (LRAM) (2015) - 
      effective until April 30, 2016
Rate Rider for Recovery of Lost Revenue Adjustment Mechanism Variance Account (LRAMVA) (2015) -
      effective until April 30, 2016
Rate Rider for Application of Tax Change - effective until April 30, 2016

Rate Rider for Recovery of Smart Meter Incremental Revenue Requirement - in effect until the effective date of 
      the next cost of service-based rate order
Rate Rider for Smart Metering Entity Charge - effective until October 31, 2018
Distribution Volumetric Rate

For Strathroy, Mount Brydges & Parkhill Service Areas

This classification applies to an account taking electricity at 750 volts or less and includes:
            All services supplied to single-family dwelling units for domestic or household purposes,
            All multi-unit residential establishments such as apartments of 6 or less units.
If a service supplies a combination of residential and commercial load and wiring does not permit separate metering, the 
classification of this customer will be determined individually by the distributor. Further servicing details are available in the 
distributor’s Conditions of Service.

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 
of the Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this 
schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished 
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the 
Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the Board, or as specified 
herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 
Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges in the MONTHLY 
RATES AND CHARGES – Regulatory Component of this schedule do not apply to a customer that is an embedded 
wholesale market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced 
by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global Adjustment, the 
Ontario Clean Energy Benefit and the HST.

Entegrus Powerlines Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date May 1, 2015

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2014-0064

Service Charge
Rate Rider for Disposition of Residual Historical Smart Meter Costs 2 - in effect until the effective date
      of the next cost of service-based rate order
Rate Rider for Disposition of Residual Historical Smart Meter Costs 3 - in effect until the effective date of
      the next cost of service-based rate order

Issued  March 19, 2015
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For Strathroy, Mount Brydges & Parkhill Service Areas

Entegrus Powerlines Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date May 1, 2015

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2014-0064

MONTHLY RATES AND CHARGES - Delivery Component - Continued

$/kWh 0.0051

MONTHLY RATES AND CHARGES - Regulatory Component

$/kWh 0.0044
$/kWh 0.0013
$ 0.25

Retail Transmission Rate - Line and Transformation Connection Service Rate

Wholesale Market Service Rate
Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)
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For Strathroy, Mount Brydges & Parkhill Service Areas

Entegrus Powerlines Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date May 1, 2015

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2014-0064

GENERAL SERVICE LESS THAN 50 KW SERVICE CLASSIFICATION

APPLICATION

MONTHLY RATES AND CHARGES - Delivery Component

$ 19.06
$ 3.35

$ 1.23

$ 0.77

$ 5.35
$ 0.79
$/kWh 0.0051
$/kWh 0.0002

$/kWh 0.0014

$/kWh (0.0008)

$/kWh 0.0002

$/kWh 0.0002
$/kWh (0.0001)
$/kWh 0.0065
$/kWh 0.0046Retail Transmission Rate - Line and Transformation Connection Service Rate

Rate Rider for Disposition of Deferral/Variance Accounts (2015) - effective until April 30, 2016
      Applicable for All Customers Excluding Wholesale Market Participants
Rate Rider for Disposition of Global Adjustment Account (2015) - effective until April 30, 2016
      Applicable only for Non-RPP Customers Excluding Wholesale Market Participants and Class A customers
Rate Rider for Recovery of Lost Revenue Adjustment Mechanism (LRAM) (2015) - 
      effective until April 30, 2016
Rate Rider for Recovery of Lost Revenue Adjustment Mechanism Variance Account (LRAMVA) (2015) -
      effective until April 30, 2016
Rate Rider for Application of Tax Change - effective until April 30, 2016
Retail Transmission Rate - Network Service Rate

Rate Rider for Disposition of Residual Historical Smart Meter Costs 2 - in effect until the effective date
      of the next cost of service-based rate order
Rate Rider for Disposition of Residual Historical Smart Meter Costs 3 - in effect until the effective date of
      the next cost of service-based rate order
Rate Rider for Recovery of Smart Meter Incremental Revenue Requirement - in effect until the effective date of 
      the next cost of service-based rate order
Rate Rider for Smart Metering Entity Charge - effective until October 31, 2018
Distribution Volumetric Rate
Low Voltage Service Rate

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 
of the Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this 
schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished 
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the 
Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the Board, or as specified 
herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 
Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges in the MONTHLY 
RATES AND CHARGES – Regulatory Component of this schedule do not apply to a customer that is an embedded 
wholesale market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced 
by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global Adjustment, the 
Ontario Clean Energy Benefit and the HST.

Service Charge
Rate Rider for Disposition of Residual Historical Smart Meter Costs - effective until April 30, 2016

This classification applies to a non residential account taking electricity at 750 volts or less whose average monthly maximum 
demand is less than, or is forecast to be less than, 50 kW and includes multi-unit residential establishments such as 
apartment buildings supplied through one service (bulk-metered). Further servicing details are available in the distributor’s 
Conditions of Service.
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For Strathroy, Mount Brydges & Parkhill Service Areas

Entegrus Powerlines Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date May 1, 2015

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2014-0064

MONTHLY RATES AND CHARGES - Regulatory Component

$/kWh 0.0044
$/kWh 0.0013
$ 0.25

Wholesale Market Service Rate
Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)
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For Strathroy, Mount Brydges & Parkhill Service Areas

Entegrus Powerlines Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date May 1, 2015

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2014-0064

GENERAL SERVICE 50 TO 4,999 KW SERVICE CLASSIFICATION

APPLICATION

MONTHLY RATES AND CHARGES - Delivery Component

$ 45.55

$ 1.23

$ 0.77

$ 12.59
$/kW 1.5094
$/kW 0.1010

$/kW 0.4988

$/kW 0.4533

$/kW (0.2837)

$/kW 0.0024
Rate Rider for Recovery of Lost Revenue Adjustment Mechanism (LRAM) (2015) - 
      effective until April 30, 2016

Rate Rider for Recovery of Smart Meter Incremental Revenue Requirement - in effect until the effective date of 
      the next cost of service-based rate order
Distribution Volumetric Rate
Low Voltage Service Rate
Rate Rider for Disposition of Deferral/Variance Accounts (2015) - effective until April 30, 2016
      Applicable for All Customers Excluding Wholesale Market Participants
Rate Rider for Disposition of Deferral/Variance Accounts (2015) - effective until April 30, 2016
      Applicable for only Wholesale Market Participants
Rate Rider for Disposition of Global Adjustment Account (2015) - effective until April 30, 2016
      Applicable only for Non-RPP Customers Excluding Wholesale Market Participants and Class A customers

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished 
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the 
Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the Board, or as specified 
herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 
Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges in the MONTHLY 
RATES AND CHARGES – Regulatory Component of this schedule do not apply to a customer that is an embedded 
wholesale market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced 
by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global Adjustment, the 
Ontario Clean Energy Benefit and the HST.

Service Charge
Rate Rider for Disposition of Residual Historical Smart Meter Costs 2 - in effect until the effective date
      of the next cost of service-based rate order
Rate Rider for Disposition of Residual Historical Smart Meter Costs 3 - in effect until the effective date of
      the next cost of service-based rate order

This classification applies to a non residential account whose average monthly maximum demand used for billing purposes is 
equal to or greater than, or is forecast to be equal to or greater than, 50 kW but less than 5,000 kW. Further servicing details 
are available in the distributor’s Conditions of Service. Note that for the application of the Retail Transmission Rate – Network 
Service Rate and the Retail Transmission Rate – Line and Transformation Connection Service Rate the following 
subclassifications
apply:
            General Service 50 to 5,000 kW non-interval metered
            General Service 50 to 5,000 kW interval metered
Further servicing details are available in the distributor's Conditions of Service.

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 
of the Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this 
schedule.
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For Strathroy, Mount Brydges & Parkhill Service Areas

Entegrus Powerlines Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date May 1, 2015

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2014-0064

MONTHLY RATES AND CHARGES - Delivery Component - Continued

$/kW 0.0159
$/kW (0.0094)
$/kW 2.6280
$/kW 1.8290
$/kW 2.9177
$/kW 2.0592

MONTHLY RATES AND CHARGES - Regulatory Component

$/kWh 0.0044
$/kWh 0.0013
$ 0.25

Retail Transmission Rate - Line and Transformation Connection Service Rate - Interval Metered

Wholesale Market Service Rate
Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)

Rate Rider for Recovery of Lost Revenue Adjustment Mechanism Variance Account (LRAMVA) (2015) -
      effective until April 30, 2016
Rate Rider for Application of Tax Change - effective until April 30, 2016
Retail Transmission Rate - Network Service Rate
Retail Transmission Rate - Line and Transformation Connection Service Rate
Retail Transmission Rate - Network Service Rate - Interval Metered
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For Strathroy, Mount Brydges & Parkhill Service Areas

Entegrus Powerlines Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date May 1, 2015

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2014-0064

LARGE USE SERVICE CLASSIFICATION

APPLICATION

MONTHLY RATES AND CHARGES - Delivery Component

$ 3,845.43

$ 1.23

$ 0.77
$/kW 0.0567
$/kW 0.1297

$/kW 0.6725

$/kW 0.0006
$/kW (0.0040)
$/kW 3.0907
$/kW 2.2930

MONTHLY RATES AND CHARGES - Regulatory Component

$/kWh 0.0044
$/kWh 0.0013
$ 0.25

Retail Transmission Rate - Line and Transformation Connection Service Rate

Wholesale Market Service Rate
Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)

Distribution Volumetric Rate
Low Voltage Service Rate
Rate Rider for Disposition of Deferral/Variance Accounts (2015) - effective until April 30, 2016
      Applicable for All Customers Excluding Wholesale Market Participants
Rate Rider for Recovery of Lost Revenue Adjustment Mechanism Variance Account (LRAMVA) (2015) -
      effective until April 30, 2016
Rate Rider for Application of Tax Change - effective until April 30, 2016
Retail Transmission Rate - Network Service Rate

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished 
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the 
Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the Board, or as specified 
herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 
Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges in the MONTHLY 
RATES AND CHARGES – Regulatory Component of this schedule do not apply to a customer that is an embedded 
wholesale market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced 
by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global Adjustment, the 
Ontario Clean Energy Benefit and the HST.

Service Charge
Rate Rider for Disposition of Residual Historical Smart Meter Costs 2 - in effect until the effective date
      of the next cost of service-based rate order
Rate Rider for Disposition of Residual Historical Smart Meter Costs 3 - in effect until the effective date of
      the next cost of service-based rate order

This classification applies to an account whose average monthly maximum demand used for billing purposes over the most 
recent 12 consecutive months is equal to or greater than, or is forecast to be equal to or greater than, 5,000 kW. Further 
servicing details are available in the distributor’s Conditions of Service.

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 
of the Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this 
schedule.
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For Strathroy, Mount Brydges & Parkhill Service Areas

Entegrus Powerlines Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date May 1, 2015

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2014-0064

UNMETERED SCATTERED LOAD SERVICE CLASSIFICATION

APPLICATION

MONTHLY RATES AND CHARGES - Delivery Component

$ 9.54
$/kWh 0.0055
$/kWh 0.0003

$/kWh 0.0014

$/kWh (0.0008)
$/kWh (0.0001)
$/kWh 0.0065
$/kWh 0.0046

MONTHLY RATES AND CHARGES - Regulatory Component

$/kWh 0.0044
$/kWh 0.0013
$ 0.25

Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)

Rate Rider for Disposition of Deferral/Variance Accounts (2015) - effective until April 30, 2016
      Applicable for All Customers Excluding Wholesale Market Participants
Rate Rider for Disposition of Global Adjustment Account (2015) - effective until April 30, 2016
      Applicable only for Non-RPP Customers Excluding Wholesale Market Participants and Class A customers
Rate Rider for Application of Tax Change - effective until April 30, 2016
Retail Transmission Rate - Network Service Rate
Retail Transmission Rate - Line and Transformation Connection Service Rate

Wholesale Market Service Rate

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished 
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the 
Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the Board, or as specified 
herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 
Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges in the MONTHLY 
RATES AND CHARGES – Regulatory Component of this schedule do not apply to a customer that is an embedded 
wholesale market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced 
by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global Adjustment, the 
Ontario Clean Energy Benefit and the HST.

Service Charge
Distribution Volumetric Rate
Low Voltage Service Rate

This classification applies to an account taking electricity at 750 volts or less whose average monthly maximum demand is 
less than, or is forecast to be less than, 50 kW and the consumption is unmetered. Such connections include cable TV power 
packs, bus shelters, telephone booths, traffic lights, railway crossings, etc. The level of the consumption will be agreed to by 
the distributor and the customer, based on detailed manufacturer information/ documentation with regard to electrical 
consumption of the unmetered load or periodic monitoring of actual consumption. Further servicing details are available in 
the distributor’s Conditions of Service.

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 
of the Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this 
schedule.
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For Strathroy, Mount Brydges & Parkhill Service Areas

Entegrus Powerlines Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date May 1, 2015

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2014-0064

SENTINEL LIGHTING SERVICE CLASSIFICATION

APPLICATION

MONTHLY RATES AND CHARGES - Delivery Component

$ 0.18
$/kW 1.0357
$/kW 0.0815

$/kW 0.4944

$/kW (0.1300)
$/kW (0.0107)
$/kW 1.9920
$/kW 1.4240

MONTHLY RATES AND CHARGES - Regulatory Component

$/kWh 0.0044
$/kWh 0.0013
$ 0.25

Rate Rider for Application of Tax Change - effective until April 30, 2016
Retail Transmission Rate - Network Service Rate
Retail Transmission Rate - Line and Transformation Connection Service Rate

Wholesale Market Service Rate
Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced 
by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global Adjustment, the 
Ontario Clean Energy Benefit and the HST.

Service Charge
Distribution Volumetric Rate
Low Voltage Service Rate
Rate Rider for Disposition of Deferral/Variance Accounts (2015) - effective until April 30, 2016
      Applicable for All Customers Excluding Wholesale Market Participants
Rate Rider for Disposition of Global Adjustment Account (2015) - effective until April 30, 2016
      Applicable only for Non-RPP Customers Excluding Wholesale Market Participants and Class A customers

This classification refers to accounts that are an unmetered lighting load supplied to a sentinel light. Further servicing details 
are available in the distributor’s Conditions of Service.

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 
of the Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this 
schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished 
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the 
Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the Board, or as specified 
herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 
Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges in the MONTHLY 
RATES AND CHARGES – Regulatory Component of this schedule do not apply to a customer that is an embedded 
wholesale market participant.
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For Strathroy, Mount Brydges & Parkhill Service Areas

Entegrus Powerlines Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date May 1, 2015

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2014-0064

STREET LIGHTING SERVICE CLASSIFICATION

APPLICATION

MONTHLY RATES AND CHARGES - Delivery Component

$ 0.14
$/kW 0.6069
$/kW 0.0788

$/kW 0.4754

$/kW (0.2537)
$/kW (0.0085)
$/kW 1.9817
$/kW 1.4139

MONTHLY RATES AND CHARGES - Regulatory Component

$/kWh 0.0044
$/kWh 0.0013
$ 0.25

Retail Transmission Rate - Line and Transformation Connection Service Rate

Wholesale Market Service Rate
Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)

Distribution Volumetric Rate
Low Voltage Service Rate
Rate Rider for Disposition of Deferral/Variance Accounts (2015) - effective until April 30, 2016
      Applicable for All Customers Excluding Wholesale Market Participants
Rate Rider for Disposition of Global Adjustment Account (2015) - effective until April 30, 2016
      Applicable only for Non-RPP Customers Excluding Wholesale Market Participants and Class A customers
Rate Rider for Application of Tax Change - effective until April 30, 2016
Retail Transmission Rate - Network Service Rate

This classification applies to an account for roadway lighting with a Municipality, Regional Municipality, Ministry of 
Transportation and private roadway lighting, controlled by photo cells. The consumption for these customers will be based on 
the calculated connected load times the required lighting times established in the approved OEB street lighting load shape 
template. Further servicing details are available in the distributor’s Conditions of Service.

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 
of the Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this 
schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished 
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the 
Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the Board, or as specified 
herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 
Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges in the MONTHLY 
RATES AND CHARGES – Regulatory Component of this schedule do not apply to a customer that is an embedded 
wholesale market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced 
by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global Adjustment, the 
Ontario Clean Energy Benefit and the HST.

Service Charge (per connection)
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For Strathroy, Mount Brydges & Parkhill Service Areas

Entegrus Powerlines Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date May 1, 2015

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2014-0064

microFIT SERVICE CLASSIFICATION

APPLICATION

MONTHLY RATES AND CHARGES - Delivery Component

$ 5.40

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished 
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the 
Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the Board, or as specified 
herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 
Price Plan, a contract with a retailer or the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced 
by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global Adjustment, the 
Ontario Clean Energy Benefit and the HST.

Service Charge

This classification applies to an electricity generation facility contracted under the Ontario Power Authority’s microFIT 
program and connected to the distributor’s distribution system. Further servicing details are available in the distributor’s 
Conditions of Service.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced 
by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global Adjustment, the 
Ontario Clean Energy Benefit and the HST.
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For Strathroy, Mount Brydges & Parkhill Service Areas

Entegrus Powerlines Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date May 1, 2015

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2014-0064

ALLOWANCES
Transformer Allowance for Ownership - per kW of billing demand/month $/kW (0.60)
Primary Metering Allowance for transformer losses – applied to measured demand and energy % (1.00)

SPECIFIC SERVICE CHARGES

Customer Administration
$ 15.00
$ 15.00
$ 15.00
$ 15.00
$ 30.00
$ 30.00

Non-Payment of Account
% 1.50
% 19.56
$ 65.00

Other Charges
$ 500.00
$ 22.35
$

Specific Charge for Access to the Power Poles -  per pole/year
Switching for company maintenance - Charge based on time and materials

Account Set Up Charge/Change of Occupancy Charge (plus credit agency costs if applicable)
Meter Dispute Charge plus Measurement Canada fees (if meter found correct)

Late Payment – per month
Late Payment – per annum
Disconnect/Reconnect at meter – during regular hours

Temporary service install and remove – overhead – no transformer

No charges to meet the costs of any work or service done or furnished for the purpose of the distribution of electricity shall be 
made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Board, and 
amendments thereto as approved by the Board, or as specified herein.  

It should be noted that this schedule does not list any charges, assessments, or credits that are required by law to be 
invoiced by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global 
Adjustment, the Ontario Clean Energy Benefit and the HST.

Arrears Certificate
Easement Letter
Credit Reference/Credit Check (plus credit agency costs)
Returned Cheque Charge (plus bank charges)

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 
of the Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this 
schedule.
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For Strathroy, Mount Brydges & Parkhill Service Areas

Entegrus Powerlines Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date May 1, 2015

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2014-0064

RETAIL SERVICE CHARGES (if applicable)

One-time charge, per retailer, to establish the service agreement between the distributor and the retailer $ 100.00
Monthly Fixed Charge, per retailer $ 20.00

$/cust. 0.50
$/cust. 0.30
$/cust. (0.30)

$ 0.25
$ 0.50

$ no charge
$ 2.00

LOSS FACTORS

1.0608
1.0145
1.0501
1.0045

If the distributor is not capable of prorating changed loss factors jointly with distribution rates, the revised loss factors will be 
implemented upon the first subsequent billing for each billing cycle.

Total Loss Factor – Secondary Metered Customer < 5,000 kW
Total Loss Factor – Secondary Metered Customer > 5,000 kW
Total Loss Factor – Primary Metered Customer < 5,000 kW
Total Loss Factor – Primary Metered Customer > 5,000 kW

Processing fee, per request, applied to the requesting party
Request for customer information as outlined in Section 10.6.3 and Chapter 11 of the Retail
Settlement Code directly to retailers and customers, if not delivered electronically through the
Electronic Business Transaction (EBT) system, applied to the requesting party 

Up to twice a year
More than twice a year, per request (plus incremental delivery costs)

Retail Service Charges refer to services provided by a distributor to retailers or customers related to the supply of competitive 
electricity.

Monthly Variable Charge, per customer, per retailer
Distributor-consolidated billing monthly charge, per customer, per retailer
Retailer-consolidated billing monthly credit, per customer, per retailer
Service Transaction Requests (STR) 

Request fee, per request, applied to the requesting party

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 
of the Board, and amendments thereto as approved by the Board, which may be applicable to the  administration of this 
schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished 
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless  required by the 
Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the  Board, or as specified 
herein. 

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 
Price Plan, a contract with a retailer or the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges, assessments, or credits that are required by law to be 
invoiced by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global  
Adjustment, the Ontario Clean Energy Benefit and the HST. 
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RESIDENTIAL SERVICE CLASSIFICATION

APPLICATION

MONTHLY RATES AND CHARGES - Delivery Component

$ 13.44
$ 1.20

$ 2.33
$ 0.79
$/kWh 0.0127
$/kWh 0.0014
$/kWh 0.0004

$/kWh 0.0083
$/kWh 0.0016

$/kWh (0.0004)
$/kWh 0.0076
$/kWh 0.0056

MONTHLY RATES AND CHARGES - Regulatory Component

$/kWh 0.0044
$/kWh 0.0013
$ 0.25

Wholesale Market Service Rate
Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)

Rate Rider for Disposition of Deferral/Variance Accounts (2013) - effective until April 30, 2017
Rate Rider for Disposition of Global Adjustment Sub-Account (2013) - effective until April 30, 2017 
      Applicable only for Non-RPP Customers
Rate Rider for Disposition of Deferral/Variance Accounts (2015) - effective until April 30, 2016
Rate Rider for Disposition of Global Adjustment Account (2015) - effective until April 30, 2016
      Applicable only for Non-RPP Customers
Retail Transmission Rate - Network Service Rate
Retail Transmission Rate - Line and Transformation Connection Service Rate

Rate Rider for Smart Metering Entity Charge - effective until October 31, 2018
Distribution Volumetric Rate
Low Voltage Service Rate

For Dutton Service Area

This classification refers to the supply of electrical energy to customers residing in residential dwelling units. Further servicing 
details are available in the distributor’s Conditions of Service.

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 
of the Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this 
schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished 
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the 
Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the Board, or as specified 
herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 
Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges in the MONTHLY 
RATES AND CHARGES – Regulatory Component of this schedule do not apply to a customer that is an embedded 
wholesale market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced 
by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global Adjustment, the 
Ontario Clean Energy Benefit and the HST.

Entegrus Powerlines Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date May 1, 2015

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2014-0064

Service Charge
Rate Rider for Disposition of Residual Historical Smart Meter Costs - effective until April 30, 2016
Rate Rider for Recovery of Smart Meter Incremental Revenue Requirement - in effect until the effective date of 
      the next cost of service-based rate order
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For Dutton Service Area

Entegrus Powerlines Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date May 1, 2015

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2014-0064

GENERAL SERVICE LESS THAN 50 KW SERVICE CLASSIFICATION

APPLICATION

MONTHLY RATES AND CHARGES - Delivery Component

$ 27.45
$ 2.21

$ 3.84
$ 0.79
$/kWh 0.0061
$/kWh 0.0013
$/kWh 0.0004

$/kWh 0.0083
$/kWh 0.0016

$/kWh (0.0004)
$/kWh 0.0071
$/kWh 0.0050

MONTHLY RATES AND CHARGES - Regulatory Component

$/kWh 0.0044
$/kWh 0.0013
$ 0.25

Retail Transmission Rate - Network Service Rate
Retail Transmission Rate - Line and Transformation Connection Service Rate

Wholesale Market Service Rate
Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)

Distribution Volumetric Rate
Low Voltage Service Rate
Rate Rider for Disposition of Deferral/Variance Accounts (2013) - effective until April 30, 2017
Rate Rider for Disposition of Global Adjustment Sub-Account (2013) - effective until April 30, 2017 
      Applicable only for Non-RPP Customers
Rate Rider for Disposition of Deferral/Variance Accounts (2015) - effective until April 30, 2016
Rate Rider for Disposition of Global Adjustment Account (2015) - effective until April 30, 2016
      Applicable only for Non-RPP Customers

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 
Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges in the MONTHLY 
RATES AND CHARGES – Regulatory Component of this schedule do not apply to a customer that is an embedded 
wholesale market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced 
by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global Adjustment, the 
Ontario Clean Energy Benefit and the HST.

Service Charge
Rate Rider for Disposition of Residual Historical Smart Meter Costs - effective until April 30, 2016
Rate Rider for Recovery of Smart Meter Incremental Revenue Requirement - in effect until the effective date of 
      the next cost of service-based rate order
Rate Rider for Smart Metering Entity Charge - effective until October 31, 2018

This classification applies to a non residential account taking whose average monthly maximum demand is less than, or is 
forecast to be less than, 50 kW. Further servicing details are available in the distributor’s Conditions of Service.

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 
of the Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this 
schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished 
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the 
Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the Board, or as specified 
herein.
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For Dutton Service Area

Entegrus Powerlines Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date May 1, 2015

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2014-0064

SENTINEL LIGHTING SERVICE CLASSIFICATION

APPLICATION

MONTHLY RATES AND CHARGES - Delivery Component

$ 0.98
$/kW 5.2239
$/kW 0.4520
$/kW 0.1949
$/kW 0.6905
$/kW 2.1549
$/kW 1.5445

MONTHLY RATES AND CHARGES - Regulatory Component

$/kWh 0.0044
$/kWh 0.0013
$ 0.25

Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)

Low Voltage Service Rate
Rate Rider for Disposition of Deferral/Variance Accounts (2013) - effective until April 30, 2017
Rate Rider for Disposition of Deferral/Variance Accounts (2015) - effective until April 30, 2016
Retail Transmission Rate - Network Service Rate
Retail Transmission Rate - Line and Transformation Connection Service Rate

Wholesale Market Service Rate

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 
of the Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this 
schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished 
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the 
Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the Board, or as specified 
herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 
Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges in the MONTHLY 
RATES AND CHARGES – Regulatory Component of this schedule do not apply to a customer that is an embedded 
wholesale market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced 
by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global Adjustment, the 
Ontario Clean Energy Benefit and the HST.

Service Charge
Distribution Volumetric Rate

This classification refers to accounts that are an unmetered lighting load supplied to a sentinel light. Further servicing details 
are available in the distributor’s Conditions of Service.
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For Dutton Service Area

Entegrus Powerlines Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date May 1, 2015

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2014-0064

STREET LIGHTING SERVICE CLASSIFICATION

APPLICATION

MONTHLY RATES AND CHARGES - Delivery Component

$ 0.66
$/kW 3.0966
$/kW 0.4344
$/kW 0.1495

$/kW 2.8111
$/kW 0.5346

$/kW (0.1371)
$/kW 2.1440
$/kW 1.5129

MONTHLY RATES AND CHARGES - Regulatory Component

$/kWh 0.0044
$/kWh 0.0013
$ 0.25Standard Supply Service - Administrative Charge (if applicable)

Rate Rider for Disposition of Deferral/Variance Accounts (2015) - effective until April 30, 2016
Rate Rider for Disposition of Global Adjustment Account (2015) - effective until April 30, 2016
      Applicable only for Non-RPP Customers
Retail Transmission Rate - Network Service Rate
Retail Transmission Rate - Line and Transformation Connection Service Rate

Wholesale Market Service Rate
Rural or Remote Electricity Rate Protection Charge (RRRP)

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced 
by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global Adjustment, the 
Ontario Clean Energy Benefit and the HST.

Service Charge (per connection)
Distribution Volumetric Rate
Low Voltage Service Rate
Rate Rider for Disposition of Deferral/Variance Accounts (2013) - effective until April 30, 2017
Rate Rider for Disposition of Global Adjustment Sub-Account (2013) - effective until April 30, 2017 
      Applicable only for Non-RPP Customers

This classification applies to an account for roadway lighting with a Municipality, Regional Municipality, Ministry of 
Transportation and private roadway lighting, controlled by photo cells. The consumption for these customers will be based on 
the calculated connected load times the required lighting times established in the approved OEB street lighting load shape 
template. Street lighting plant, facilities or equipment owned by the customer are subject to the ESA requirements. Further 
servicing details are available in the distributor’s Conditions of Service.

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 
of the Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this 
schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished 
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the 
Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the Board, or as specified 
herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 
Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges in the MONTHLY 
RATES AND CHARGES – Regulatory Component of this schedule do not apply to a customer that is an embedded 
wholesale market participant.
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For Dutton Service Area

Entegrus Powerlines Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date May 1, 2015

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2014-0064

microFIT SERVICE CLASSIFICATION

APPLICATION

MONTHLY RATES AND CHARGES - Delivery Component

$ 5.40Service Charge

This classification applies to an electricity generation facility contracted under the Ontario Power Authority’s microFIT 
program and connected to the distributor’s distribution system. Further servicing details are available in the distributor’s 
Conditions of Service.

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 
of the Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this 
schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished 
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the 
Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the Board, or as specified 
herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 
Price Plan, a contract with a retailer or the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced 
by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global Adjustment, 
theOntario Clean Energy Benefit and the HST.
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For Dutton Service Area

Entegrus Powerlines Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date May 1, 2015

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2014-0064

ALLOWANCES
Transformer Allowance for Ownership - per kW of billing demand/month $/kW (0.60)
Primary Metering Allowance for transformer losses – applied to measured demand and energy % (1.00)

SPECIFIC SERVICE CHARGES

Customer Administration
$ 15.00
$ 15.00
$ 15.00
$ 15.00
$ 30.00
$ 30.00

Non-Payment of Account
% 1.50
% 19.56

Credit Reference/Credit Check (plus credit agency costs)
Returned Cheque Charge (plus bank charges)
Account set up charge/change of occupancy charge (plus credit agency costs if applicable)
Meter Dispute Charge plus Measurement Canada fees (if meter found correct)

Late Payment Charge – per month
Late Payment Charge – per annum

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 
of the Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this 
schedule.

No charges to meet the costs of any work or service done or furnished for the purpose of the distribution of electricity shall be 
made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Board, and 
amendments thereto as approved by the Board, or as specified herein.  

It should be noted that this schedule does not list any charges, assessments, or credits that are required by law to be 
invoiced by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global 
Adjustment, the Ontario Clean Energy Benefit and the HST.

Arrears Certificate
Easement Letter
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For Dutton Service Area

Entegrus Powerlines Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date May 1, 2015

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2014-0064

RETAIL SERVICE CHARGES (if applicable)

One-time charge, per retailer, to establish the service agreement between the distributor and the retailer $ 100.00
Monthly Fixed Charge, per retailer $ 20.00

$/cust. 0.50
$/cust. 0.30
$/cust. (0.30)

$ 0.25
$ 0.50

$ no charge
$ 2.00

LOSS FACTORS

1.0662

Settlement Code directly to retailers and customers, if not delivered electronically through the
Electronic Business Transaction (EBT) system, applied to the requesting party 

Up to twice a year
More than twice a year, per request (plus incremental delivery costs)

If the distributor is not capable of prorating changed loss factors jointly with distribution rates, the revised loss factors will be 
implemented upon the first subsequent billing for each billing cycle.

Total Loss Factor – Secondary Metered Customer < 5,000 kW

Distributor-consolidated billing monthly charge, per customer, per retailer
Retailer-consolidated billing monthly credit, per customer, per retailer
Service Transaction Requests (STR) 

Request fee, per request, applied to the requesting party
Processing fee, per request, applied to the requesting party

Request for customer information as outlined in Section 10.6.3 and Chapter 11 of the Retail

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 
of the Board, and amendments thereto as approved by the Board, which may be applicable to the  administration of this 
schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished 
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless  required by the 
Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the  Board, or as specified 
herein. 

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 
Price Plan, a contract with a retailer or the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges, assessments, or credits that are required by law to be 
invoiced by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global  
Adjustment, the Ontario Clean Energy Benefit and the HST. 

Retail Service Charges refer to services provided by a distributor to retailers or customers related to the supply of competitive 
electricity.

Monthly Variable Charge, per customer, per retailer
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RESIDENTIAL SERVICE CLASSIFICATION

APPLICATION

MONTHLY RATES AND CHARGES - Delivery Component
$ 12.52
$ 0.77

$ 2.40
$ 0.79
$/kWh 0.0126
$/kWh 0.0043
$/kWh 0.0023

$/kWh 0.0031
$/kWh 0.0052

$/kWh (0.0003)
$/kWh 0.0074
$/kWh 0.0038

MONTHLY RATES AND CHARGES - Regulatory Component
$/kWh 0.0044
$/kWh 0.0013
$ 0.25

Entegrus Powerlines Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date May 1, 2015

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2014-0064

Distribution Volumetric Rate
Low Voltage Service Rate
Rate Rider for Disposition of Deferral/Variance Accounts (2013) - effective until April 30, 2017

This classification applies to an account taking electricity at 750 volts or less and includes:
            All services supplied to single-family dwelling units for domestic or household purposes,
            All multi-unit residential establishments such as apartments of 6 or less units.
If a service supplies a combination of residential and commercial load and wiring does not permit separate metering, the 
classification of this customer will be determined individually by the distributor. Further servicing details are available in the 
distributor’s Conditions of Service.

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 
of the Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this 
schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished 
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the 
Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the Board, or as specified 
herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 
Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges in the MONTHLY 
RATES AND CHARGES – Regulatory Component of this schedule do not apply to a customer that is an embedded 
wholesale market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced 
by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global Adjustment, the 
Ontario Clean Energy Benefit and the HST.

Service Charge
Rate Rider for Disposition of Residual Historical Smart Meter Costs - effective until April 30, 2016
Rate Rider for Recovery of Smart Meter Incremental Revenue Requirement - in effect until the effective date of 
      the next cost of service-based rate order
Rate Rider for Smart Metering Entity Charge - effective until October 31, 2018

Rate Rider for Disposition of Global Adjustment Sub-Account (2013) - effective until April 30, 2017 
      Applicable only for Non-RPP Customers
Rate Rider for Disposition of Deferral/Variance Accounts (2015) - effective until April 30, 2017
Rate Rider for Disposition of Global Adjustment Account (2015) - effective until April 30, 2017
      Applicable only for Non-RPP Customers
Retail Transmission Rate - Network Service Rate
Retail Transmission Rate - Line and Transformation Connection Service Rate

Wholesale Market Service Rate
Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)

For Newbury Service Area
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Entegrus Powerlines Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date May 1, 2015

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2014-0064
For Newbury Service Area

GENERAL SERVICE LESS THAN 50 KW SERVICE CLASSIFICATION

APPLICATION

MONTHLY RATES AND CHARGES - Delivery Component
$ 22.91
$ 1.23

$ 3.07
$ 0.79
$/kWh 0.0114
$/kWh 0.0056
$/kWh 0.0023

$/kWh 0.0031
$/kWh 0.0059

$/kWh (0.0003)
$/kWh 0.0068
$/kWh 0.0032

MONTHLY RATES AND CHARGES - Regulatory Component
$/kWh 0.0044
$/kWh 0.0013
$ 0.25

This classification applies to a non residential account taking electricity at 750 volts or less whose average monthly maximum 
demand is less than, or is forecast to be less than, 50 kW and includes multi-unit residential establishments such as 
apartment buildings supplied through one service (bulk-metered). Further servicing details are available in the distributor’s 
Conditions of Service.

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 
of the Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this 
schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished 
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the 
Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the Board, or as specified 
herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 
Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges in the MONTHLY 
RATES AND CHARGES – Regulatory Component of this schedule do not apply to a customer that is an embedded 
wholesale market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced 
by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global Adjustment, the 
Ontario Clean Energy Benefit and the HST.

Service Charge
Rate Rider for Disposition of Residual Historical Smart Meter Costs - effective until April 30, 2016
Rate Rider for Recovery of Smart Meter Incremental Revenue Requirement - in effect until the effective date of 
      the next cost of service-based rate order
Rate Rider for Smart Metering Entity Charge - effective until October 31, 2018
Distribution Volumetric Rate
Low Voltage Service Rate
Rate Rider for Disposition of Deferral/Variance Accounts (2013) - effective until April 30, 2017
Rate Rider for Disposition of Global Adjustment Sub-Account (2013) - effective until April 30, 2017 
      Applicable only for Non-RPP Customers
Rate Rider for Disposition of Deferral/Variance Accounts (2015) - effective until April 30, 2017
Rate Rider for Disposition of Global Adjustment Account (2015) - effective until April 30, 2017
      Applicable only for Non-RPP Customers
Retail Transmission Rate - Network Service Rate
Retail Transmission Rate - Line and Transformation Connection Service Rate

Wholesale Market Service Rate
Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)
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GENERAL SERVICE 50 TO 4,999 KW SERVICE CLASSIFICATION

APPLICATION

MONTHLY RATES AND CHARGES - Delivery Component
$ 279.02

$ 6.66
$/kW 1.4026
$/kW 1.7261
$/kW 0.8703

$/kW 1.1795
$/kW 1.6790

$/kW (0.1012)
$/kW 2.7835
$/kW 1.2831

MONTHLY RATES AND CHARGES - Regulatory Component
$/kWh 0.0044
$/kWh 0.0013
$ 0.25

This classification applies to a non residential account whose average monthly maximum demand used for billing purposes is 
equal to or greater than, or is forecast to be equal to or greater than, 50 kW but less than 5,000 kW. Further servicing details 
are available in the distributor’s Conditions of Service.

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 
of the Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this 
schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished 
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the 
Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the Board, or as specified 
herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 
Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges in the MONTHLY 
RATES AND CHARGES – Regulatory Component of this schedule do not apply to a customer that is an embedded 
wholesale market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced 
by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global Adjustment, the 
Ontario Clean Energy Benefit and the HST.

Service Charge
Rate Rider for Recovery of Smart Meter Incremental Revenue Requirement - in effect until the effective date of 
      the next cost of service-based rate order
Distribution Volumetric Rate
Low Voltage Service Rate
Rate Rider for Disposition of Deferral/Variance Accounts (2013) - effective until April 30, 2017
Rate Rider for Disposition of Global Adjustment Sub-Account (2013) - effective until April 30, 2017 
      Applicable only for Non-RPP Customers
Rate Rider for Disposition of Deferral/Variance Accounts (2015) - effective until April 30, 2017
Rate Rider for Disposition of Global Adjustment Account (2015) - effective until April 30, 2017
      Applicable only for Non-RPP Customers
Retail Transmission Rate - Network Service Rate
Retail Transmission Rate - Line and Transformation Connection Service Rate

Wholesale Market Service Rate
Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)
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STREET LIGHTING SERVICE CLASSIFICATION

APPLICATION

MONTHLY RATES AND CHARGES - Delivery Component
$ 0.85
$/kW 3.5494
$/kW 1.3353
$/kW 0.7742

$/kW 1.0492
$/kW 1.6468

$/kW (0.0909)
$/kW 2.1000
$/kW 0.9925

MONTHLY RATES AND CHARGES - Regulatory Component
$/kWh 0.0044
$/kWh 0.0013
$ 0.25

This classification applies to an account for roadway lighting with a Municipality, Regional Municipality, Ministry of 
Transportation and private roadway lighting, controlled by photo cells. The consumption for these customers will be based on 
the calculated connected load times the required lighting times established in the approved OEB street lighting load shape 
template. Further servicing details are available in the distributor’s Conditions of Service.

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 
of the Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this 
schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished 
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the 
Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the Board, or as specified 
herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 
Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges in the MONTHLY 
RATES AND CHARGES – Regulatory Component of this schedule do not apply to a customer that is an embedded 
wholesale market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced 
by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global Adjustment, the 
Ontario Clean Energy Benefit and the HST.

Service Charge (per connection)
Distribution Volumetric Rate
Low Voltage Service Rate
Rate Rider for Disposition of Deferral/Variance Accounts (2013) - effective until April 30, 2017
Rate Rider for Disposition of Global Adjustment Sub-Account (2013) - effective until April 30, 2017 
      Applicable only for Non-RPP Customers
Rate Rider for Disposition of Deferral/Variance Accounts (2015) - effective until April 30, 2017
Rate Rider for Disposition of Global Adjustment Account (2015) - effective until April 30, 2017
      Applicable only for Non-RPP Customers
Retail Transmission Rate - Network Service Rate
Retail Transmission Rate - Line and Transformation Connection Service Rate

Wholesale Market Service Rate
Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)
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microFIT SERVICE CLASSIFICATION

APPLICATION

MONTHLY RATES AND CHARGES - Delivery Component
$ 5.40

This classification applies to an electricity generation facility contracted under the Ontario Power Authority’s microFIT 
program and connected to the distributor’s distribution system. Further servicing details are available in the distributor’s 
Conditions of Service.

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 
of the Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this 
schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished 
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the 
Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the Board, or as specified 
herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 
Price Plan, a contract with a retailer or the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced 
by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global Adjustment, the 
Ontario Clean Energy Benefit and the HST.

Service Charge
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ALLOWANCES
Transformer Allowance for Ownership - per kW of billing demand/month $/kW (0.60)
Primary Metering Allowance for transformer losses – applied to measured demand and energy % (1.00)

SPECIFIC SERVICE CHARGES

Customer Administration
$ 15.00
$ 15.00
$ 15.00
$ 15.00
$ 15.00
$ 15.00
$ 15.00
$ 30.00
$ 30.00
$ 30.00

Non-Payment of Account
% 1.50
% 19.56
$ 30.00

Other Charges
$ 30.00
$ 165.00
$ 22.35

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 
of the Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this 
schedule.

No charges to meet the costs of any work or service done or furnished for the purpose of the distribution of electricity shall be 
made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Board, and 
amendments thereto as approved by the Board, or as specified herein.  

It should be noted that this schedule does not list any charges, assessments, or credits that are required by law to be 
invoiced by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global 
Adjustment, the Ontario Clean Energy Benefit and the HST.

Specific Charge for Access to the Power Poles -  per pole/year

Arrears Certificate
Statement of Account
Duplicate invoices for previous billing
Notification charge
Account History
Returned Cheque Charge (plus bank charges)
Legal letter charge
Account Set Up Charge/Change of Occupancy Charge (plus credit agency costs if applicable)
Special Meter Reads
Meter Dispute Charge plus Measurement Canada fees (if meter found correct)

Late Payment Charge – per month
Late Payment Charge – per annum
Collection of Account Charge – no disconnection

Service call – customer-owned equipment
Service call – after regular hours
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RETAIL SERVICE CHARGES (if applicable)

One-time charge, per retailer, to establish the service agreement between the distributor and the retailer $ 100.00
Monthly Fixed Charge, per retailer $ 20.00

$/cust. 0.50
$/cust. 0.30
$/cust. (0.30)

$ 0.25
$ 0.50

$ no charge
$ 2.00

LOSS FACTORS

1.0580
1.0475

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 
of the Board, and amendments thereto as approved by the Board, which may be applicable to the  administration of this 
schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished 
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless  required by the 
Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the  Board, or as specified 
herein. 

More than twice a year, per request (plus incremental delivery costs)

If the distributor is not capable of prorating changed loss factors jointly with distribution rates, the revised loss factors will be 
implemented upon the first subsequent billing for each billing cycle.

Total Loss Factor – Secondary Metered Customer < 5,000 kW
Total Loss Factor – Primary Metered Customer < 5,000 kW

Service Transaction Requests (STR) 
Request fee, per request, applied to the requesting party
Processing fee, per request, applied to the requesting party

Request for customer information as outlined in Section 10.6.3 and Chapter 11 of the Retail
Settlement Code directly to retailers and customers, if not delivered electronically through the
Electronic Business Transaction (EBT) system, applied to the requesting party 

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 
Price Plan, a contract with a retailer or the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges, assessments, or credits that are required by law to be 
invoiced by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global  
Adjustment, the Ontario Clean Energy Benefit and the HST. 

Retail Service Charges refer to services provided by a distributor to retailers or customers related to the supply of competitive 
electricity.

Monthly Variable Charge, per customer, per retailer
Distributor-consolidated billing monthly charge, per customer, per retailer
Retailer-consolidated billing monthly credit, per customer, per retailer

Up to twice a year
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