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BY EMAIL AND WEB POSTING
April 15, 2015
To:  All Electricity Distributors
All Participants in Consultation Process EB-2014-0198

All Other Interested Parties

Re: Amendment to the Reporting and Record Keeping Requirements
(“Electricity RRR”) for Licensed Electricity Distributors

The Ontario Energy Board (the OEB) is making an amendment to the Electricity
Reporting and Record Keeping Requirements (Electricity RRR) to reference the billing
accuracy measure and a target set out in the OEB's final amendments to the
Distribution System Code (the DSC) issued today.

As indicated in the OEB’s Proposed Amendments to the DSC issued on February 5,
2015, the Board will amend section 2.1.19(b) of the Electricity RRR to cross-reference
section 7.11 of the DSC.

Section 7.11 of the DSC now includes a billing accuracy measure, a target level for the
performance measure (which is 98%), and a definition for "accurate bill".

Section 2.1.19(b) of the Electricity RRR is amended to cross-reference section 7.11 of
the DSC. The amendment to the Electricity RRR is set out in Attachment A to this
letter.

Any questions relating to the amendment to the Electricity RRR should be directed to
IndustryRelations@ontarioenergyboard.ca or 416-440-7604. The Board's toll-free
number is 1-888-632-6273.

DATED at Toronto, April 15, 2015
ONTARIO ENERGY BOARD
Original signed by

Kirsten Walli

Board Secretary

Attachments:  Attachment A—Amendment to the Electricity RRR
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Attachment A

Amendment to the RRR

Note: The text of the final amendments is set out in italics below, for ease of
identification only.

1. Section 2.1.19(b) of the Electricity RRR is amended by adding the phrase "(as
set out in section 7.11 of the Distribution System Code)" at the end of the
subsection.



