[bookmark: _GoBack]

INTERROGATORIES FROM THE CONSUMERS COUNCIL OF CANADA

FOR ENBRIDGE GAS DISTRIBUTION INC.

Demand Side Management Multi-Year Plan 2015-2020
EB-2015-0049




1.	(Ex. B/T1/S1/p. 4)
Please explain how, in the development of its plan, EGD has interpreted the Minister’s Directive to “enable the achievement of all cost-effective DSM”.

2.	(Ex. B/T1/S1/p. 7)
Please explain how EGD has determined that the rate impact on residential customers of its DSM initiatives will not exceed $2.00 per month.  How have the monthly impacts been calculated?  Please include all assumptions.

3.	(Ex. B/T1/S2/p. 4)
Please explain, in detail, how EGD engaged its residential customers in the development of it 2015-2020 DSM plan.  Has EGD undertaken any surveys, focus group etc. in the past regarding its DSM initiatives?  If so, please provide the results.  Has EGD undertaken any survey, focus groups, etc. regarding the current plan?  If not, why not?  If so, please provide the results.  

4.	(Ex. B/T1/S3/p. 5)
EGD is proposing a budget of $37.3 million for 2015.  Please explain what happens if EGD does not spend the money allocated for each program and/or budget category as proposed.  If EGD underspends, for example in the category of Residential Resource Acquisition programs, will the money be returned to ratepayers?  If EGD underspends it overhead budget does the money get returned to ratepayers?  From EGD’s perspective what degree of flexibility should be allowed regarding the $37.3 million?   Can money be moved among the various categories during 2015?  If so, please explain what parameters EGD is proposing with respect to moving budget dollars from category to category (for example from RA to MT, from Residential to Industrial etc.)  

5.	(Ex. B/T1/S3/p. 5)
EGD is proposing a budget of $6.6 million for “overheads” in 2015.  Please provide a detailed explanation as to what is included in the overhead budget (all components).   How was the overhead budget derived?  What were the overhead budgets and actual expenditures for each of the years 2010-2014?    Are overhead amounts used in screening and evaluation?  If not, why not?  If so, how are they incorporated?  Do overheads decline over time?

6.	(Ex. B/T1/S2/p. 13)   
Please provide the amount of the budget for 2015 and beyond that will be allocated to the development on on-bill financing.  What rate classes are these amounts allocated to? 

7.	(Ex. B/T1/S2/p. 16)
The evidence states, “Enbridge submits that there should be a discrete budget for pilots and research, which in many instances will involve collaboration with other utilities and organizations.”  EGD is proposing $1 million per year for the Collaboration and Innovation Fund.  Please explain how that budget will be managed.  What types of programs would be undertaken?  How will EGD prioritize the way in which the money is spent?  If the money is not spent in a given year will it be returned to ratepayers?  If not, why not?

8.	(Ex. B/T1/S3/p. 5)  
For 2015 please provide the budget allocations to each rate class.  Please include program budgets, overheads, low-income allocations, shareholder incentive amounts (assuming the maximum is paid out), and the incremental $4.920 million.   

9.	(Ex. B/T1/S3/p. 5)
The Board in its Report capped the shareholder incentive for each utility at $10.45 million.  Why is EGD seeking to increase the amount to $11.1 million for 2015?  

10.	(Ex. B/T1/S3/ p. 4)
Please provide actual expenditures made to date in 2015 in the following categories – program budgets (amounts for each program), overheads, and the activities funded by the proposed incremental budget.  

11.	(Ex. B/T1/S3/p. 6) 
Please explain how the values in the 2015 Resource Acquisition Scorecard were derived.  Please provide the scorecards and actual results for 2013 and 2014.  

12.	(Ex. B/T1/S3/p. 6)
With respect to the Home Energy Commissioning Program when will it be expanded across the franchise area?  How many customers have enrolled in the program in 2015?  For 2015 and beyond what will EGD be assuming as a free ridership rate for this program.  

13.	(Ex. B/T1/S3/p. 8)
Please explain how the values in the 2015 Low Income Scorecard were derived.  Please provide the scorecards and actual results for 2013 and 2014.  

14.	(Ex. B/T1/S3/p. 12)
Please explain how values in the 2015 Commercial Savings by Design Scorecard were derived.  Please provide the scorecards and results for 2013 and 2014.

15.	(Ex. B/T1/S3/p. 12)
Please explain how the values in the 2015 Home Labeling Scorecard were derived.  Please provide the scorecards and results for 2013 and 2014.  Please explain how the “Realtor Commitments” targets operate. 

16.	(Ex. B/T1/S3/p. 14) 
For each of the proposals/initiatives being undertaken in 2015 with the incremental budget of $4.92 million please provide a detailed budget and a full description of each specific activity.   

17.	(Ex. B/T1/S3/pp. 14-15)
Please elaborate on the “My Home Health Record” program.  Please explain why this initiative with no savings proposed in 2015 cannot be deferred until 2016.  What are the annual costs of this program beyond 2015?  What are the 

18.	(Ex. B/T1/S3/p. 15)
Please provide a detailed description of the Green Button Initiative and EGD’s role in that initiative.  What is EGD’s expected annual cost to participate in the program?   What are the expected benefits for EGD’s customers?  

19.	(Ex. B/T1/S3/p. 14)
EGD has budgeted $300,000 in 2015 for the IRP Planning Study.  What is being proposed for 2015?  What is the total proposed cost of this study which is expected to be completed in time to inform the mid-term review?   Please provide a detailed total budget and the proposed annual increments.   Will EGD be collaborating with Union Gas on this initiative?  If not, why not? 

20.	(Ex. B/T1/S4)
Please provide a schedule setting out the following for each year 2010-2014.  Please provide the 2014 results based on the unaudited numbers as set out in the 2014 draft evaluation report:
	
1) Annual budgets for each category of expenditures – residential, low-income (where applicable) commercial, industrial and overheads.
2) Actual expenditures for each category of expenditures
3) Annual targets by category
4) Annual achieved savings by category
5) Annual shareholder incentives 

21.	(Ex. B/T1/S4/pp. 3-5)
EGD has set out a detailed budget for each year 2016-2020.  Please explain, in detail, how each of the following budgets were derived for each year:  Resource Acquisition, Low Income, and Market Transformation and Energy Management.  In addition, please provide an explanation as to how the “overhead” amounts were derived.  

22.	(Ex. B/T1/S4/p. 10)
With respect to the RA Scorecard for 2016 please explain, specifically, how the targets were developed in all of the categories.  Do these represent stretch targets?  How were the target determined for the years 2017 and 2018?  

23.	(Ex. B/T1/S4/p. 17)
With respect to the HEC program please explain why EGD has changed the condition regarding incentives which applied in 2015, that gas savings across all participants must be 25% of the combined baseline space heating and water heating usage.   Why is it now 15%?  

24.	(Ex. B/T1/S4/p. 4)
EGD is spending $32.8 million in 2015 on programs and overheads.  In 2016 the proposed comparable budget is $60 million.   How can the Board and ratepayers be assured that EGD can cost-effectively ramp up so significantly in 2016?  Why is it not more prudent to increase DSM expenditures at a more measured pace?  

25.	(Ex. B/T1/S4/pp. 9-14)  
Please explain, specifically, how each of the RA budgets were derived for 2016-2020. Please explain, specifically, how EGD developed the scorecard targets for each of the RA programs.  

26.	(Ex. B/T1/S4)
For each year 2010-2020 please provide the cost to achieve a cubic meter of gas savings for the residential programs.  

27.	(Ex. B/T1/S4/p. 17)
Please explain how EGD has the capacity to increase its budget for it Low Income Program by 48% in one year.  

28.	(Ex. B/T1/S4/p. 24)  Please explain, specifically, how each of MTEM budgets were developed for 2016-2020.  Please explain, specifically, how EGD developed the scorecard targets for each of the MTEM programs.   

29.	(Ex. B/T2/S1/ pp. 22-26)
Has EGD sought funding from either the Ontario Government or NRCan to support its HEC program?  If not, why not?  

30.	(Ex. B/T2/S1/p. 25)  Please provide the annual DSM benefits and costs for a customer that participates in EGD’s HEC program.  Please provide the annual DSM costs and benefits for an EGD residential consumer that is not a participant in the HEC program.   


31.	(Ex. B/T2/S1/p. 25)
With respect to the HEC program do customers that exceed 50% in annual gas savings receive $2100?  How were the incentive amounts determined?  Are the annual gas savings weather normalized when incentive amounts are being determined?  

32.	(Ex. B/T2/S1/p. 97)
What is the annual budget amount beyond 2015 for EGD’s energy literacy initiative?  How will this be funded?  Where is it included in the budget amounts for 2016-2020?

33.	(Ex. B/T3/S2/p. 3)  
Please elaborate on how the Enbridge Customer Forum Panel operates.  How did this panel inform EGD’s DSM plan?  Please provide all materials presented to, or generated through, this panel regarding EGD’s DSM plans.  

34.	
For all of EGD’s residential programs and low-income programs please provide the free-ridership rates assumed in each year 2015-2020.  Please explain the basis for those assumed rates.
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