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Kirsten Walli
Board Secretary
Ontario Energy Board
P.O. Box 2319
27th Floor
2300 Yonge Street
Toronto, ON M4P 1E4

Barbara Farmer
Compliance Analyst

Direct Energy Marketing Limited
(713)354-4710

RECEI

JUL 2 7 2015

ONTARIO ENERGY BOARD

RE Application for Electricity Retailer Licence - Letter of Direction,
Board File Numbe¡ EB-2015-0202

Dear Ms. Walli,

Direct Energy Marketing Limited ("DEML') received a notice from a representative of your office, George
Dimitropoulos, on July 23,2015, indicating that DEML had failed to respond to the Ontario Energy
Board's ("OEB') July 10"' Notice of Application e-mail, which included a Letter of Direction to DEML.

We sincerely apologize for any perceived lack of response on our part and want to take this opportunity to
convey that we reviewed all of the e-mail's received around that time and found that the original message
sent by the OEB was received; however, it was interpreted to be "junk mail" by our e-mail system.
Therefore, the Notice of Application, and the associated Letter of Direction, were not seen or reviewed by
DEML untilwe were notified by Mr. Dimitropoulos.

We have taken immediate steps to comply with the OEB's Letter of Direction and respectfully submit the
following items as evidence of our compliance:

1. The English and French versions of the Notice of Application and Hearing have been posted on
the Ontario pages of Direct Energy websites as of July 23,2015.

2. A copy of DEML's renewal application, all associated evidence and amendments thereto, are now
available for public review at the following office:

o 12 Greenway Plaza, Suite 250, Houston, Texas

3. Enclosed are copies of the website pages on which the Notice of Application and Hearing have
been posted.

4. Attached are links to the web pages on which the Notice of Application and Hearing have been
posted:

o https://wmrv.directenerov.com/ontario
o
o

12 Greenway Plaza, Suite 250, Houston, Texas,77046, tel. 713-877-3500

www.directenergy.com



5. A copy of DEML's application for renewal, all associated evidence and amendments thereto, are
available to anyone requesting the material.

Finally, DEML is working to prevent the misclassification of inbound emails in the future. DEML again
apologizes for delays in providing response to the Letter of Direction and hopes that our expeditious
response and actions since receiving Mr. Dimitroupoulos' message is indicative of our commitment to
comply with the OEB's request. Should you have any questions or need additional information, please do
not hesitate to contact me.

Best Regards,

Farmer
Compliance Analyst
Direct Energy

Enclosure
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Enjoy Price Stability for Your Ontario Electricity Needs
Wilh our Green Fixed Plan. you can rest assured knovrlng that you'll pay a fixed energy charge for 2 years for the electricity used in your

horne.

Learn more.

Get Natural Gas for Your Home
At Direct Energy. our natural gas plans are designed to provide you with a stable price and protection from potential future rate ¡ncreases

throughout the life of your pian.

Learn more.
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Home Services

Residential Eleclricity

Natural Gas
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Careers

Become an Authorized Dealer

Parù¡er With Us
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Energy Price Protection

in your rate to protect

aga¡nst ris¡ng energy prices

with our fixed rate plans

Optrmize Your Energy Usage Confused About Energy?

B cÊ @Reduce consumption,
operat¡ng oosts and

env¡ronmental ¡mpact

Here are 5 ways to nrake
better energy purcfi as¡ng

decisions
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Get Price Proteclion Energy Solulions Get the eGuide Now View lnfographic

OUR PRODUCTS

Vrew Prodwts I
SeÙces

Requegt a Custorrì Cuote

Énergy lor Y"ur I lome

LEARN

Mar[et lnsrghls

Uoderstandr¡g Ene.gy

FOLLOW US

PJM rs Makrng Malor Changes to lls Capôcity Market Here s the lDpâct

Drrecl Access Suspencied

Drreoi Fnergy 8,¡srness llnveils 1 2 Megawatt Solar lnstallalron wrth l-+F-8 and

SolarCrty

GET HELP

Contacl Us

FAQs

OJtages &

Emergencres

ABOUT US

Why Chæse Us

Servræ Areas

Cusloftr
Tesl¡moria¡s
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Privacy & Legal

USA
f,) PrÍvacy Poliry

tS Terms of Use

O Nât¡onal Small Bus¡n€ss Week Contest Rules and Regulat¡ons

fl Dehware Env¡ronfirental Disclosure

fl lltinois Environmental Disclosure

fD Nerir York Environrnental D¡sclosure

fl DEB Environmental Disclosure 2015

fl DEBM Environmental Disclo$re 2015

B DESB Enviroftì€ntal Disclosure 2015

Canada
O Pr¡vacy Policy

O D¡sda¡mer

fl Ontario Energy Board l,¡ot¡ce of Appl¡cation and Written

fD Comm¡ssíon de l'én€rgie de l'Ontar¡o Av¡s de Reguête et Audience ecrite
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