Rogers Communications Partnership
EB-2015-0004
Technical Conference Undertakings
Undertaking JTC3.2

To provide annual construction audit results as well as certified completion
documentation of any corrective actions taken for the years 2011 to 2014, on a best
efforts basis

Copies of letters received by Rogers from Hydro Ottawa relating to annual construction
audits during the years 2011 to 2014 are attached. Rogers understands that these
audits were conducted based on permits granted during the audit period, rather than
based on completed installations during the period. This explains identification of no
“as-built” and CVP inspections, as these are provided when installation is complete.

Rogers notifies Hydro Ottawa by email when corrective actions in respect of any
identified issues have been taken.



/E Hydro |

Attention: Trevor Timm, Municipal and Utility Relations

Rogers Communications Inc
475 Richmond Road
Ottawa, Ontario

K2A 3Y8

Subject: Hydro Ottawa 2014 Audit of Rogers Permitted Instillations
Dear Sir,

Annually, Hydro Ottawa audits a sample of your company’s installation / rebuild projects for
compliance with its O. Reg. 22/04 CVP and pole attachment agreement requirements. After reviewing
your permitted installations for the audit period from 2014-03-01 to 2015-02-28, Hydro Ottawa has
the following findings:

Number of installed attachment projects during the audit period: 214

Number of audited projects: 24

Number of audited projects with a clearly identified project manager: 24

Number of audited projects meeting the CVP design criteria: 15

Number of audited projects with completed Record of Inspection Certificates and “As-Built”
submitted to Hydro Ottawa: 17 Note: Only 110 out of 214 Permits had As-built and CVP
inspections.

Number of audited projects with undo hazards in the field: 4

Number of audited projects that met your design submission, Hydro Ottawa permit conditions,
and As-built changes: 11

o Sl

N

Attached are the details of the findings found in this audit. Your company has sixty (60)
days to correct or clarify these findings and report back to us with your actions. At that
time, Hydro Ottawa will audit another 10% of your projects for this audit period to ensure
successful compliance.

Sincerely,

/ é»é'///q/_itba

Casey Malone, P. Eng.

Manager, Distribution Policies and Standards /Gestionnaire, Politiques et normes de Distribution
Tel. / tél. 613-738-5499 | ext. / poste 7209

Fax. / téléc. 613-221-5976

caseymalone@hydroottawa.com

zc: Richard Williams, Hydro Ottawa, Richard Leccese, Hydro Ottawa.
Hydro Ottawa Limited / Hydro Ottawa limitée

1970 Merivale Road / 1970, chemin Merivale

Ottawa, Ontario K2G 6Y9

www hvdroottawa.com
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/E Hydro

May 8, 2015
Attention: Trevor Timm, Municipal and Utility Relations

Rogers Communications Inc.
475 Richmond Road
Ottawa, Ontario

K2A 3Y8

Subject: Hydro Ottawa 2013 Audit of Rogers Permitted Instillations
Dear Sir,

Annually, Hydro Ottawa audits a sample of your company’s installation / rebuild projects for
compliance with its O. Reg. 22/04 CVP and pole attachment agreement requirements. After reviewing
your permitted installations for the audit period from 2012-10-26 to 2014-02-28, Hydro Ottawa has
the following findings:

Number of installed attachment projects during the audit period: 127

Number of audited projects: 15

Number of audited projects with a clearly identified project manager: 15

Number of audited projects meeting the CVP design criteria: 11

Number of audited projects with completed Record of Inspection Certificates and “As-Built”
submitted to Hydro Ottawa: 11 Note: Only 98 out of 127 Permits had As-built and CVP
inspections.

Number of audited projects with undo hazards in the field: 0

Number of audited projects that met your design submission, Hydro Ottawa permit conditions,
and As-built changes: 11

e G g

No

Attached are the details of the findings found in this audit. Your company has sixty (60)
days to correct or clarify these findings and report back to us with your actions. At that
time, Hydro Ottawa will audit another 10% of your projects for this audit period to ensure
successful compliance.

Sincerely,

Casey Malone, P. Eng.

Manager, Distribution Policies and Standards /Gestionnaire, Politiques et normes de Distribution
Tel. / tél. 613-738-5499 | ext. / poste 7209

Fax. / téléc. 613-221-5976

caseymalone@hydroottawa.com

-c: Richard Williams, Hydro Ottawa, Richard Leccese, Hydro Ottawa.
Hydro Ottawa Limited / Hydro Ottawa limitée

1970 Merivale Road / 1970, chemin Merivale

Ottawa, Ontario K2G 6Y9

www.hvdroottawa.com
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Hydro Ottawa Limited Hydro Ottawa limitée

1970 Merivale Road 1970, chemin Merivale, C.P. 8700
Ottawa, Ontario K2G 6Y9 Ottawa (Ontario) K2G 6Y9

Tel: (613) 738-5499 Tel. : (613)738-5499

Fax: (613) 221-5976 Telec : (613)221-5976

www. Hydroottawa.com www. Hydroottawa.com

/E Hydro

January 25, 2013
Attention: Trevor Timm, Regional Network Facilities Coordinator

Rogers Communications Inc
475 Richmond Road
Ottawa, Ontario

K2A 3Y8

Dear Sir,

Annually, Hydro Ottawa audits a sample of your company’s installation / rebuild projects for
compliance with its O. Reg. 22/04 CVP and pole attachment agreement requirements. After
reviewing your permitted installations for the audit period from 2011-06-01 to 2012-10-25,
Hydro Ottawa has the following findings:

Number of installed attachment projects during the audit period: 181

Number of audited projects: 18

Number of audited projects with a clearly identified project manager: 18

Number of audited projects meeting the CVP design criteria: 18

Number of audited projects with completed Record of Inspection Certificates and “As-
Built” submitted to Hydro Ottawa: 15

Number of audited projects with undo hazards in the field: 2

Number of audited projects that met your design submission, Hydro Ottawa permit
conditions, and As-built changes: 13

A =1 5 IOk

2

Attached are the details of the findings found in this audit. Your company has sixty (60) days
to correct or clarify these findings and report back to us with your actions. At that time, Hydro
Ottawa will audit another 10% of your projects for this audit period to ensure successful
compliance. -

Sincerely, / .-}

/]
(/, L
Casey Malone, P. Eng.
Manager Distribution Policies and Standards
613-738-5499 X7209 (T)
caseymalone @hydroottawa.com
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Hydro Ottawa Limited | Hydro Ottawa limitée

1970 Merivale Road 1970, chemin Merivale, C.P. 8700
Ottawa, Ontario K2G 6Y9 Ottawa (Ontario) K2G 6Y9

Tel: (613) 738-5499 Tel. : (613) 738-5499

Fax: (613) 221-5976 Telec: (613)221-5976

www. Hydrooltawa.com www. Hydroollawa.com

January 24, 2012
Attention: Trevor Timm, Regional Network Facilities Coordinator

Rogers Communications Inc
475 Richmond Road
Ottawa, Ontario

K2A 3Y8

Dear Sir,

Annually, Hydro Ottawa audits a sample of your company’s installation / rebuild projects for
compliance with its O. Reg. 22/04 CVP and pole attachment agreement requirements. After
reviewing your permitted installations for the audit period from 2010-06-01 to 2011-05-31,
Hydro Ottawa has the following findings:

Number of installed attachment projects during the audit period: 67

Number of audited projects: 7

Number of audited projects with a clearly identified project manager: 7

Number of audited projects meeting the CVP design criteria: 7

Number of audited projects with completed Record of Inspection Certificates and “As-
Built” submitted to Hydro Ottawa: 0

Number of audited projects with undo hazards in the field: O

Number of audited projects that met your design submission, Hydro Ottawa permit
conditions, and As-built changes: 5

Nk L=

o

Attached are the details of the findings found in this audit. Your company has sixty (60) days
to correct or clarify these findings and report back to us with your actions. At that time, Hydro
Ottawa will audit another 10% of your projects for this audit period to ensure successful
compliance.

Sincerely, ) /&\/
’J

Casey Malone, P. Eng.

Manager of Distribution Design
613-738-5499 X7209 (T)
caseymalone @hydroottawa.com
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Rogers Communications Partnership
EB-2015-0004
Technical Conference Undertakings

Undertaking JTC3.3

To advise the annual gross amount paid in respect of the attachments.

A copy of the 2015 invoice received by Rogers from Hydro Ottawa is attached. This is
being filed in confidence with the Board and Hydro Ottawa.



Rogers Communications Partnership
EB-2015-0004
Technical Conference Undertakings

[CONFIDENTIAL ATTACHMENT]



