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Dear Ms. Walli, 
 
Re:     Enbridge Gas Distribution Inc. (the “Company” or “Enbridge”) 

Ontario Energy Board (the “Board”) File:  EB-2015-0049 
Multi-Year Demand Side Management Plan (2015 to 2020) 
Undertaking Response                                                           
 

Enclosed please find the following undertaking response: 
 

 Exhibit J5.3  
 

The submission has been filed through the Board’s Regulatory Electronic Submission 
System (“RESS”) and will be available on the Company’s website under the “Other 
Regulatory Proceedings” tab at www.enbridgegas.com/ratecase. 

If you require further information, please contact the undersigned. 

Yours truly, 

(Original Signed) 
 
Bonnie Jean Adams 
Regulatory Coordinator 
 
Encl.  
 
cc: Mr. Dennis O’Leary, Aird &Berlis  
 EB-2015-0049 Intervenors  
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UNDERTAKING J5.3 
 
 

UNDERTAKING 
 
TR, page 83 
 
Enbridge to provide any updated information/documentation that it has regarding 
regulations for gas distributors to obtain allocations for the carbon associated with the 
balance of gas  they distribute, any mechanisms for early action, and Ontario linking 
with Quebec and California’s carbon regulations. 
 
 
RESPONSE 
 
Please see attached table. 
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as

 in
 p

ar
t t

he
 p

ro
du

ct
 o

f 
en

ga
ge

m
en

t w
ith

 st
ak

eh
ol

de
rs

.  
 

1)
 

En
br

id
ge

 d
oe

s n
ot

 b
el

ie
ve

 th
at

 th
e 

lo
w

er
 b

ou
nd

 th
re

sh
ol

d 
sh

ou
ld

 b
e 

lo
w

er
 th

an
 1

5%
 a

s t
he

 d
es

ig
n 

of
 th

e 
of

fe
rin

g 
is 

to
 

dr
iv

in
g 

fo
r d

ee
pe

r s
av

in
gs

.  
 

 
 

Filed:  2015-09-01 
EB-2015-0049 

Exhibit J5.3 
Attachment 

Page 7 of 43

Witnesses:  M. Lister 
                    F. Oliver-Glasford



5.
 

If 
En

br
id

ge
 c

on
tin

ue
s t

o 
of

fe
r a

 ti
er

ed
 in

ce
nt

iv
e 

st
ru

ct
ur

e 
or

 
of

fe
rs

 a
 sl

id
in

g-
sc

al
e 

in
ce

nt
iv

e,
 th

en
 it

 sh
ou

ld
 lo

w
er

 th
e 

am
ou

nt
 o

f s
av

in
gs

 re
qu

ire
d 

to
 a

ch
ie

ve
 th

e 
va

rio
us

 in
ce

nt
iv

e 
le

ve
ls 

or
 in

cr
ea

se
 th

e 
le

ve
l o

f i
nc

en
tiv

es
. A

s c
ur

re
nt

ly
 

st
ru

ct
ur

ed
, a

 c
us

to
m

er
 is

 re
qu

ire
d 

to
 a

ch
ie

ve
 a

 si
gn

ifi
ca

nt
 

re
du

ct
io

n 
in

 u
sa

ge
 in

 o
rd

er
 to

 re
ce

iv
e 

a 
re

la
tiv

el
y 

lim
ite

d 
in

ce
nt

iv
e 

am
ou

nt
. 

Se
e 

re
sp

on
se

 to
 re

co
m

m
en

da
tio

n 
5.

3.
2,

 E
nb

rid
ge

 p
ar

t 4
. 

6.
  

En
br

id
ge

 sh
ou

ld
 c

on
sid

er
 p

ro
vi

di
ng

 in
ce

nt
iv

es
 su

ch
 th

at
 th

ey
 

ar
e 

st
ru

ct
ur

ed
 o

n 
a 

pe
r s

qu
ar

e-
fo

ot
 b

as
is,

 o
r o

n 
a 

pe
rc

en
ta

ge
-

of
-t

ot
al

-p
ro

je
ct

-c
os

t b
as

is 
fo

r i
ns

ul
at

io
n 

m
ea

su
re

s. 
In

 
ad

di
tio

n,
 it

 sh
ou

ld
 p

ro
vi

de
 p

re
sc

rip
tiv

e 
in

ce
nt

iv
es

 fo
r o

th
er

 
m

ea
su

re
s s

im
ila

r t
o 

Un
io

n’
s i

nc
en

tiv
e 

st
ru

ct
ur

es
. S

uc
h 

a 
st

ru
ct

ur
e 

pr
ov

id
es

 fl
ex

ib
ili

ty
 to

 th
e 

cu
st

om
er

, t
he

re
by

 
al

lo
w

in
g 

ho
us

eh
ol

ds
 o

f d
iff

er
en

t s
ize

s,
 sh

ap
es

, a
nd

 e
ne

rg
y 

co
ns

um
pt

io
n 

to
 p

ar
tic

ip
at

e 

En
br

id
ge

 d
oe

s n
ot

 a
gr

ee
 w

ith
 th

is 
re

co
m

m
en

da
tio

n.
  E

nb
rid

ge
 b

el
ie

ve
s 

its
 o

ffe
rin

g 
an

d 
in

ce
nt

iv
es

 a
re

 st
ru

ct
ur

ed
 a

pp
ro

pr
ia

te
ly

.  

7.
 

En
br

id
ge

 sh
ou

ld
 p

ro
vi

de
 th

e 
re

qu
ire

d 
ho

m
e 

en
er

gy
 a

ud
its

 a
t 

no
 c

os
t t

o 
th

e 
cu

st
om

er
.  

Sy
na

ps
e 

ha
s m

isu
nd

er
st

oo
d 

th
e 

HE
C 

pr
og

ra
m

.  
En

br
id

ge
’s

 p
ro

gr
am

 
of

fs
et

s a
 si

gn
ifi

ca
nt

 p
or

tio
n 

of
 th

e 
pr

e-
pr

og
ra

m
 a

ud
it.

  O
nc

e 
th

e 
cu

st
om

er
 e

le
ct

s t
o 

pa
rt

ic
ip

at
e 

in
 th

e 
of

fe
rin

g,
 E

nb
rid

ge
’s

 p
ro

gr
am

 
pr

ov
id

es
 a

dd
iti

on
al

 m
on

ey
 to

 a
dd

iti
on

al
ly

 o
ffs

et
 th

e 
co

st
 o

f t
he

 p
os

t-
pr

og
ra

m
 a

ud
it.

  E
nb

rid
ge

 b
el

ie
ve

s t
hi

s d
es

ig
n 

en
co

ur
ag

es
 a

ud
its

 a
t a

 
m

in
im

um
, a

s w
el

l a
s i

nc
en

tin
g 

pa
rt

ic
ip

at
io

n 
in

 th
e 

of
fe

rin
g.

   

8.
  

En
br

id
ge

 sh
ou

ld
 p

ro
vi

de
 a

dd
iti

on
al

 m
ea

su
re

s a
s p

ar
t o

f t
hi

s 
of

fe
rin

g,
 su

ch
 a

s f
au

ce
t a

er
at

or
s, 

sh
ow

er
he

ad
s, 

pr
og

ra
m

m
ab

le
 o

r a
da

pt
iv

e 
th

er
m

os
ta

ts
, l

ig
ht

in
g 

m
ea

su
re

s,
 o

r 
sm

ar
t s

tr
ip

s.
 S

uc
h 

an
 o

ffe
rin

g 
en

su
re

s a
 h

ol
ist

ic
 a

pp
ro

ac
h 

to
 

pr
og

ra
m

 sa
vi

ng
s.

 

Th
e 

HE
C 

of
fe

r i
s n

ot
 in

te
nd

ed
 to

 b
e 

a 
sim

pl
e 

re
ba

te
 p

ro
gr

am
.  

 

En
br

id
ge

 d
oe

s n
ot

 b
el

ie
ve

 th
at

 it
 w

ou
ld

 b
e 

ap
pr

op
ria

te
 fo

r t
he

 g
as

 
ut

ili
tie

s t
o 

ut
ili

ze
 n

at
ur

al
 g

as
 ra

te
pa

ye
r f

un
di

ng
 to

 fu
nd

 e
le

ct
ric

 
co

ns
er

va
tio

n 
m

ea
su

re
s.

  A
s a

 p
oi

nt
 o

f n
ot

e,
 th

e 
Co

nt
ra

ct
or

 w
or

kf
or

ce
 

do
es

 e
du

ca
te

 c
on

su
m

er
s o

n 
th

es
e 

m
ea

su
re

s, 
ho

w
ev

er
. 
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9.
  

En
br

id
ge

 sh
ou

ld
 in

cl
ud

e 
in

 it
s i

m
pa

ct
 e

va
lu

at
io

n 
pl

an
 a

 
pr

op
os

al
 to

 c
on

du
ct

 a
 b

ill
in

g 
an

al
ys

is 
fo

r t
hi

s o
ffe

rin
g.

 
En

br
id

ge
 d

isa
gr

ee
s w

ith
 th

is 
re

co
m

m
en

da
tio

n,
 a

s t
hi

s o
ffe

r f
oc

us
es

 o
n 

im
pr

ov
in

g 
bu

ild
in

g 
st

oc
k.

  E
nb

rid
ge

’s
 v

ie
w

 is
 th

at
 w

ith
ou

t a
 si

gn
ifi

ca
nt

 
nu

m
be

r o
f a

ss
um

pt
io

ns
 a

 b
ill

in
g 

an
al

ys
is 

w
ill

 y
ie

ld
 re

su
lts

 th
at

 d
o 

no
t 

ap
pr

op
ria

te
ly

 re
pr

es
en

t t
he

 e
ffe

ct
s o

f t
he

 c
ha

ng
es

 in
 b

ui
ld

in
g 

st
oc

k.
  F

or
 

ex
am

pl
e,

 c
ha

ng
es

 in
 b

eh
av

io
ur

 m
us

t b
e 

co
nt

ro
lle

d 
fo

r t
o 

co
nc

lu
siv

el
y 

de
te

rm
in

e 
th

e 
im

pa
ct

s o
n 

co
ns

um
pt

io
n 

as
 a

 re
su

lt 
of

 th
e 

of
fe

r. 
 F

ai
lu

re
 

to
 a

pp
ly

 th
is 

no
rm

al
iza

tio
n 

of
 n

on
-s

to
ck

 c
om

po
ne

nt
s m

ay
 le

ad
 to

 fa
ul

ty
 

co
nc

lu
sio

ns
 a

bo
ut

 th
e 

ef
fic

ac
y 

of
 th

e 
pr

og
ra

m
.  

  

 10
. E

nb
rid

ge
 sh

ou
ld

 a
do

pt
 U

ni
on

’s 
su

rv
ey

 a
pp

ro
ac

h 
fo

r i
ts

 
pr

oc
es

s e
va

lu
at

io
n.

 

W
he

re
 it

 w
as

 n
ot

 a
lre

ad
y 

in
te

nd
in

g 
to

 d
o 

so
 a

s a
 re

gu
la

r c
ou

rs
e 

of
 

bu
sin

es
s,

 E
nb

rid
ge

 a
gr

ee
s t

o 
co

ns
id

er
 a

do
pt

in
g 

U
ni

on
’s 

su
rv

ey
 

ap
pr

oa
ch

 in
 it

s p
ro

ce
ss

 e
va

lu
at

io
n 

pr
ac

tic
es

.  

11
. E

nb
rid

ge
 sh

ou
ld

 c
on

du
ct

 a
ny

 d
es

k 
re

vi
ew

 o
f p

ro
gr

am
 re

co
rd

s,
 

da
ta

 tr
ac

ki
ng

 sy
st

em
s,

 a
nd

 m
at

er
ia

ls 
su

ch
 a

s m
ar

ke
tin

g 
m

at
er

ia
ls,

 tr
ai

ni
ng

 d
oc

um
en

ts
, a

nd
 p

ro
gr

am
 m

an
ua

ls.
 

En
br

id
ge

 c
ur

re
nt

ly
 u

nd
er

ta
ke

s t
hi

s r
ec

om
m

en
da

tio
n 

as
 p

ar
t o

f i
ts

 
re

gu
la

r b
us

in
es

s a
ct

iv
ity

.  
En

br
id

ge
 re

co
gn

ize
s t

ha
t i

t m
ay

 n
ot

 h
av

e 
ad

eq
ua

te
ly

 a
rt

ic
ul

at
ed

 th
is 

pr
ac

tic
e 

in
 it

s p
re

-fi
le

d 
ev

id
en

ce
. 

U
ni

on
 

1.
  

U
ni

on
 sh

ou
ld

 c
on

sid
er

 p
ro

vi
di

ng
 in

ce
nt

iv
es

 su
ch

 th
at

 th
ey

 a
re

 
st

ru
ct

ur
ed

 o
n 

a 
pe

r s
qu

ar
e-

 fo
ot

 b
as

is,
 o

r o
n 

a 
pe

rc
en

ta
ge

-o
f-

to
ta

l-p
ro

je
ct

-c
os

t b
as

is.
 S

uc
h 

a 
st

ru
ct

ur
e 

pr
ov

id
es

 fl
ex

ib
ili

ty
 to

 
th

e 
cu

st
om

er
, t

he
re

by
 a

llo
w

in
g 

ho
us

eh
ol

ds
 o

f d
iff

er
en

t s
ize

s,
 

sh
ap

es
, a

nd
 e

ne
rg

y 
co

ns
um

pt
io

n 
to

 p
ar

tic
ip

at
e.

 

N
/A

 

2.
  

U
ni

on
 sh

ou
ld

 p
ro

vi
de

 th
e 

re
qu

ire
d 

ho
m

e 
en

er
gy

 a
ud

its
 a

t n
o 

co
st

 to
 th

e 
cu

st
om

er
. 

N
/A
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3.
  

U
ni

on
 sh

ou
ld

 p
ro

vi
de

 a
dd

iti
on

al
 m

ea
su

re
s a

s p
ar

t o
f t

hi
s 

of
fe

rin
g,

 su
ch

 a
s f

au
ce

t a
er

at
or

s, 
sh

ow
er

he
ad

s, 
pr

og
ra

m
m

ab
le

 o
r a

da
pt

iv
e 

th
er

m
os

ta
ts

, l
ig

ht
in

g 
m

ea
su

re
s,

 o
r 

sm
ar

t s
tr

ip
s.

 S
uc

h 
an

 o
ffe

rin
g 

en
su

re
s a

 h
ol

ist
ic

 a
pp

ro
ac

h 
to

 
pr

og
ra

m
 sa

vi
ng

s.
 

N
/A

 

4.
  

U
ni

on
 sh

ou
ld

 in
cl

ud
e 

in
 it

s i
m

pa
ct

 e
va

lu
at

io
n 

pl
an

 a
 p

ro
po

sa
l 

to
 c

on
du

ct
 a

 b
ill

in
g 

an
al

ys
is 

fo
r t

hi
s o

ffe
rin

g.
 

N
/A

 

5.
  

U
ni

on
 sh

ou
ld

 c
on

du
ct

 a
ny

 d
es

k 
re

vi
ew

 o
f p

ro
gr

am
 re

co
rd

s, 
da

ta
 tr

ac
ki

ng
 sy

st
em

s,
 a

nd
 m

at
er

ia
ls 

su
ch

 a
s m

ar
ke

tin
g 

m
at

er
ia

ls,
 tr

ai
ni

ng
 d

oc
um

en
ts

, a
nd

 p
ro

gr
am

 m
an

ua
ls.

 

N
/A

 

5.
3.

3 
Re

si
de

nt
ia

l P
ro

du
ct

s 

En
br

id
ge

 a
nd

 U
ni

on
 

1.
  

Bo
th

 E
nb

rid
ge

 a
nd

 U
ni

on
 c

ou
ld

 c
on

du
ct

 a
 p

ilo
t s

tu
dy

 to
 

ex
pl

or
e 

th
e 

re
lia

bi
lit

y 
an

d 
co

st
 e

ffe
ct

iv
en

es
s o

f e
m

er
gi

ng
 

m
ea

su
re

s s
ui

ta
bl

e 
fo

r t
he

 E
ne

rg
y 

Sa
vi

ng
s K

it 
of

fe
rin

g 
th

at
 

co
ul

d 
re

pl
ac

e 
an

y 
po

te
nt

ia
lly

 o
bs

ol
et

e 
ef

fic
ie

nc
y 

te
ch

no
lo

gi
es

. 

En
br

id
ge

 is
 n

ot
 o

pp
os

ed
 to

 c
on

tin
uo

us
 re

vi
ew

 a
nd

 st
ud

y 
of

 e
m

er
gi

ng
 

te
ch

no
lo

gi
es

 fo
r i

ts
 re

sid
en

tia
l s

ec
to

r, 
an

d 
m

os
t a

ss
ur

ed
ly

 u
nd

er
ta

ke
s 

th
is 

ac
tiv

ity
 a

s p
ar

t o
f i

ts
 re

gu
la

r c
ou

rs
e 

of
 b

us
in

es
s.

   

2.
 

Bo
th

 E
nb

rid
ge

 a
nd

 U
ni

on
 sh

ou
ld

 in
ve

st
ig

at
e 

th
e 

re
lia

bi
lit

y 
an

d 
co

st
-e

ffe
ct

iv
en

es
s o

f e
m

er
gi

ng
 sh

ow
er

he
ad

s,
 a

nd
 c

on
sid

er
 

in
co

rp
or

at
in

g 
su

ch
 sh

ow
er

he
ad

s i
nt

o 
th

ei
r n

ew
 p

ilo
t s

tu
dy

 o
r 

ex
ist

in
g 

of
fe

rin
gs

. 

En
br

id
ge

 is
 sk

ep
tic

al
 a

s t
o 

cu
st

om
er

 in
te

re
st

 in
 a

 lo
w

er
 fl

ow
 

sh
ow

er
he

ad
 th

an
 h

as
 b

ee
n 

pr
ov

id
ed

 in
 th

e 
pa

st
 g

iv
en

 it
s l

on
g 

ex
pe

rie
nc

e 
w

ith
 lo

w
 fl

ow
 sh

ow
er

he
ad

s a
nd

 h
ig

h 
re

m
ov

al
 ra

te
s.

  A
s 

st
at

ed
 a

bo
ve

, E
nb

rid
ge

 a
ct

iv
el

y 
re

vi
ew

s e
m

er
gi

ng
 te

ch
no

lo
gi

es
, a

nd
 

w
ou

ld
 c

on
sid

er
 in

cl
ud

in
g 

th
em

 in
 o

ffe
rs

 in
 th

e 
fu

tu
re

, w
he

re
 it

 m
ay

 
m

ak
e 

se
ns

e 
to

 d
o 

so
.  
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3.
  

Bo
th

 E
nb

rid
ge

 a
nd

 U
ni

on
 sh

ou
ld

 c
on

sid
er

 p
ar

tn
er

in
g 

w
ith

 
el

ec
tr

ic
 u

til
iti

es
 th

at
 o

ffe
r i

nc
en

tiv
es

 fo
r s

im
ila

r t
he

rm
os

ta
t 

m
ea

su
re

s,
 a

nd
 e

ns
ur

e 
th

at
 th

e 
in

ce
nt

iv
e 

am
ou

nt
s p

ro
vi

de
d 

to
 

cu
st

om
er

s a
re

 c
on

sis
te

nt
 b

et
w

ee
n 

fu
el

 ty
pe

s. 

En
br

id
ge

 w
ill

 c
on

tin
ue

 to
 e

xp
lo

re
 o

pp
or

tu
ni

tie
s f

or
 c

ol
la

bo
ra

tio
n.

   
  

En
br

id
ge

 

1.
  

En
br

id
ge

 sh
ou

ld
 c

on
sid

er
 in

cr
ea

sin
g 

th
e 

Ad
ap

tiv
e 

Th
er

m
os

ta
t 

in
ce

nt
iv

e 
to

 th
e 

eq
ui

va
le

nt
 o

f a
t l

ea
st

 $
10

0 
w

hi
le

 e
va

lu
at

in
g 

bo
th

 c
us

to
m

er
 a

do
pt

io
n 

ra
te

s f
or

 th
is 

ty
pe

 o
f m

ea
su

re
 a

nd
 

cu
st

om
er

 p
ay

ba
ck

 ra
te

s. 

En
br

id
ge

 is
 n

ot
 o

pp
os

ed
 to

 h
ig

he
r i

nc
en

tiv
es

; h
ow

ev
er

, t
hi

s 
re

co
m

m
en

da
tio

n 
w

ou
ld

 re
su

lt 
in

 si
gn

ifi
ca

nt
 a

dd
iti

on
al

 b
ud

ge
t i

m
pa

ct
s.

   
  

2.
 

If 
En

br
id

ge
 in

te
nd

s t
o 

us
e 

th
e 

TR
M

 fo
r i

ts
 sa

vi
ng

s e
st

im
at

e 
cl

ai
m

, w
e 

re
co

m
m

en
d 

th
at

 E
nb

rid
ge

 c
le

ar
ly

 st
at

es
 it

s 
in

te
nt

io
n 

in
 th

e 
pl

an
. 

En
br

id
ge

 a
cc

ep
ts

 th
is 

re
co

m
m

en
da

tio
n 

no
tin

g 
th

at
 it

 fe
lt 

it 
ha

d 
ca

pt
ur

ed
 th

at
 a

ss
um

pt
io

n 
in

 it
s e

va
lu

at
io

n 
pl

an
 E

xh
ib

it 
B,

 T
ab

 2
, 

Sc
he

du
le

 2
, b

ut
 c

ou
ld

 in
 fu

tu
re

 in
cl

ud
e 

sp
ec

ifi
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d 
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ro
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io
n 
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nt
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 c
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e 

au
di

ts
 a

nd
 in

sp
ec

t o
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g 
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le
d 

eq
ui

pm
en

t o
n 

a 
sa

m
pl

e 
of

 p
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ou
ld

 c
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y 
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ro
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 d

es
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d 
de
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 p
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en
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ve
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ra
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t 
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ge
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1.
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 th

e 
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te
nt

 th
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ill
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ot
h 
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id
ge
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nd
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ni

on
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ou
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 c
on
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g 
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 c
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e 
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le
ct

ric
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n 
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 c
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o 
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r c
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, 
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av
e 
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n 
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e 

re
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g 
th

e 
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br

id
ge

 

1.
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id
ge
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ou
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 c
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te
 w

he
th

er
 o

r n
ot
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vi

ng
s f

ro
m
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l i
m
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ov
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d 
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 th
e 
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ul
at

io
n 
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el
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 sa
vi

ng
s.
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lly
, t
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EM
 o

ffe
r w

ill
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el
p 
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om
er

s i
de

nt
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 p
ot

en
tia

l c
ap

ita
l 

im
pr

ov
em

en
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e 
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 th
em
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 th
e 

ex
te

nt
 th

at
 c

ap
ita

l 
im

pr
ov

em
en

ts
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re
 u

nd
er

ta
ke

n,
 th

es
e 

pr
oj

ec
ts

 w
ou

ld
 b

e 
ac

co
un

te
d 

fo
r 

w
ith

in
 th

e 
Cu

st
om

 o
r P

re
sc

rip
tiv

e 
of

fe
rin

gs
, a

s a
pp

lic
ab

le
.  

Th
e 

sa
vi

ng
s 

as
so

ci
at

ed
 w
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 re

tr
of

it 
ac

tiv
ity
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ou

ld
 n

ot
 b

e 
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un
te

d 
as

 sa
vi

ng
s 

un
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r t
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 C
EM

 o
ffe

r. 
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2.
  

En
br

id
ge

 sh
ou

ld
 p

ro
vi

de
 c

on
te
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 fo

r t
he

 si
ze

 o
f t

he
 in

ce
nt

iv
es

. 
Th

e 
in

ce
nt

iv
e 

st
ru

ct
ur

e 
fo

r t
hi

s o
ffe

rin
g 

is 
de

sc
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ed
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 E
nb

rid
ge

's 
Ex

hi
bi

t B
, T

ab
 2

, S
ch

ed
ul

e 
1,

 p
ag

es
 9

5-
96

. 

Fo
r e

xa
m

pl
e,

 m
ed

iu
m

 si
ze

 c
us

to
m

er
 c

on
su

m
in

g 
1.

5 
m

ill
io

n 
m

3 
co

ul
d 

be
 

el
ig

ib
le

 fo
r t

he
 fo

llo
w

in
g 

in
ce

nt
iv

es
: 

- M
on

ito
rin

g 
sy

st
em
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70
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00

, o
ne
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m

e 

- B
eh
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io

ur
al

 in
ce

nt
iv

e 
(a

ss
um

e 
3%

) $
13

,5
00

 y
ea

r-
ov

er
-y

ea
r i

f s
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in
gs

 
co

nt
in
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ft
er

 re
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g 

- T
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in
in

g 
$1

0,
00

0,
 o

ne
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m
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3.
  

If 
fin

an
ci

al
 in

ce
nt

iv
es

 a
re

 li
nk

ed
 to

 e
ne

rg
y 

sa
vi

ng
s, 

th
en

 th
e 

pr
og

ra
m

 d
es

ig
n 

sh
ou

ld
 in

cl
ud

e 
el

em
en

ts
 to

 e
nc

ou
ra

ge
 

pa
rt

ic
ip

an
ts

 to
 su

st
ai

n 
en

er
gy

 p
er

fo
rm

an
ce

 im
pr

ov
em

en
t 

ef
fo

rt
s a

ft
er

 p
er

fo
rm

an
ce

 in
ce

nt
iv

es
 a

re
 n

o 
lo

ng
er

 p
ro

vi
de

d.
 

En
br

id
ge

 a
lre

ad
y 

co
m

pl
ie

s w
ith

 th
is 

re
co

m
m

en
da

tio
n,

 in
 th

at
 

pa
rt

ic
ip

an
ts

 w
ill

 b
e 

el
ig

ib
le

 to
 re

ce
iv

e 
th

e 
pr

op
os

ed
 in

ce
nt

iv
es

 y
ea

r-
ov

er
-y

ea
r f

or
 th

e 
du

ra
tio

n 
of

 th
e 

pr
og

ra
m

 a
s l

on
g 

as
 n

ew
 sa

vi
ng

s 
in

iti
at

iv
es

 a
re

 im
pl

em
en

te
d.

 A
n 

ob
je

ct
iv

e 
fo

r t
he

 o
ffe

r i
s t

o 
dr

iv
e 

to
w

ar
ds

 a
 c

ul
tu

ra
l s

hi
ft

 to
w

ar
ds

 e
ne

rg
y 

m
an

ag
em

en
t w

ith
in

 th
e 

cu
st

om
er

’s 
bu

sin
es

s.
   

4.
  

En
br

id
ge

 sh
ou

ld
 in

di
ca

te
 in

 it
s e

va
lu

at
io

n 
pl

an
 w

he
th

er
 o

r n
ot

 
sa

vi
ng

s e
lig

ib
le

 fo
r t

he
 p

er
fo

rm
an

ce
 in

ce
nt

iv
es

 w
ou

ld
 b

e 
no

rm
al

ize
d 

fo
r w

ea
th

er
 a

nd
 p

ro
du

ct
io

n.
 

En
br

id
ge

 c
la

rif
ie

s t
ha

t s
av

in
gs

 w
ou

ld
 b

e 
no

rm
al

ize
d 

fo
r w

ea
th

er
 a

nd
 

pr
od

uc
tio

n 
va

ria
bl

es
.  

5.
  

En
br

id
ge

 sh
ou

ld
 in

di
ca

te
 in

 it
s e

va
lu

at
io

n 
pl

an
 th

at
 a

n 
ap

pr
op

ria
te

 M
&

V 
m

et
ho

d 
by

 p
ro

je
ct

 w
ill

 b
e 

de
te

rm
in

ed
 

ba
se

d 
on

 th
e 

pr
oj

ec
t b

ou
nd

ar
y.

 

En
br

id
ge

 u
nd

er
st

an
ds

 th
at

 th
is 

m
ay

 b
e 

a 
to

pi
c 

fo
r t

he
 n

ew
ly

 fo
rm

ed
 

Ev
al

ua
tio

n 
an

d 
Au

di
t C

om
m

itt
ee

 a
nd

 in
 p

ar
tic

ul
ar

 p
ar

t o
f t

he
 fu

nc
tio

n 
fo

r t
he

 E
va

lu
at

io
n 

Co
nt

ra
ct

or
. 

6.
  

En
br

id
ge

 sh
ou

ld
 c

on
du

ct
 th

e 
fo

llo
w

in
g 

pr
oc

es
s e

va
lu

at
io

n 
ta

sk
s:

 (a
) r

ev
ie

w
s o

f r
ec

or
ds

, m
at

er
ia

ls,
 to

ol
s,

 e
tc

., 
(b

) 
in

te
rv

ie
w

s a
nd

 d
isc

us
sio

ns
 w

ith
 p

ro
gr

am
 m

an
ag

em
en

t a
nd

 
st

af
f, 

im
pl

em
en

tin
g 

co
nt

ra
ct

or
s,

 su
bc

on
tr

ac
to

rs
, a

nd
 fi

el
d 

st
af

f, 
an

d 
(c

) i
nt

er
vi

ew
s,

 d
isc

us
sio

ns
, s

ur
ve

ys
 a

nd
/o

r f
oc

us
 

gr
ou

ps
 w

ith
 p

ar
tic

ip
an

ts
 a

nd
 n

on
-p

ar
tic

ip
an

ts
 

En
br

id
ge

 a
gr

ee
s w

ith
 th

is 
re

co
m

m
en

da
tio

n 
an

d 
no

te
s t

ha
t i

t d
oe

s 
un

de
rt

ak
e 

th
is 

ac
tiv

ity
 o

n 
a 

re
gu

la
r b

as
is 

as
 p

ar
t o

f i
ts

 b
us

in
es

s 
op

er
at

io
ns

 a
nd

 in
te

rn
al

 p
ro

gr
am

 a
nd

 o
ffe

rin
g 

re
vi

ew
s.

   

U
ni

on
 

1.
  

U
ni

on
 sh

ou
ld

 c
on

sid
er

 u
sin

g 
a 

sli
di

ng
 sc

al
e 

fo
r d

et
er

m
in

in
g 
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or
m
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es
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N
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ni
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 sh

ou
ld

 d
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m

en
ts

. 
N
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U
ni
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 sh

ou
ld

 in
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ca
te

 in
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s p
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n 
th
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 a

n 
ap

pr
op

ria
te

 M
&

V 
m

et
ho

d 
by

 p
ro

je
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 b
e 
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te
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th
e 

pr
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t 
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N
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4.
  

U
ni
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 sh

ou
ld

 c
on

du
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 a
 p

ro
ce

ss
 e

va
lu

at
io

n 
st

ud
y 

as
 a

 w
ay

 to
 

id
en

tif
y 

op
po

rt
un

iti
es

 fo
r p

ro
gr

am
 d

es
ig

n 
an

d 
de

liv
er

y 
im

pr
ov

em
en
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cc
or

di
ng

 to
 th

e 
be

st
 p

ra
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m

m
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de
d 
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. 

N
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Ch
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te
r 6

. S
ha

re
ho

ld
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iv
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6.
2 

Pr
op

os
ed

 S
ha

re
ho

ld
er

 In
ce

nt
iv

e 
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or
ec

ar
d 

an
d 

M
et

ric
s 

1.
  

Th
e 

Bo
ar

d 
sh

ou
ld

 c
on
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 to
 a

llo
w

 sh
ar

eh
ol

de
r i
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en

tiv
e 

m
et
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s t
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t m

ot
iv

at
e 

th
e 

ut
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tie
s t

o 
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 e

ne
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an

d 
in
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se
 

cu
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om
er

 p
ar

tic
ip
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io

n 
in

 th
e 
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M

 p
ro

gr
am

s. 

En
br

id
ge

 a
gr

ee
s w

ith
 th

is 
re

co
m

m
en

da
tio
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2.
  

Th
e 

Bo
ar

d 
sh

ou
ld

 c
on

sid
er

 re
qu

iri
ng

 th
e 

ut
ili

tie
s t

o 
de

ve
lo

p 
m

et
ric

s o
r o

th
er

 m
ec

ha
ni

sm
s t

ha
t f

oc
us

 o
n 

pr
og

ra
m

 c
os

t-
ef

fe
ct

iv
en

es
s.

 S
uc

h 
a 

m
et

ric
 w

ou
ld

 e
ns

ur
e 

th
at

 th
e 

ut
ili

tie
s 

ke
ep

 c
os

ts
 lo

w
 w

hi
le

 a
ch

ie
vi

ng
 si

gn
ifi

ca
nt

 sa
vi

ng
s. 

En
br

id
ge

 d
oe

s n
ot

 a
gr

ee
 th

at
 a

 se
pa

ra
te

 m
et

ric
 is

 re
qu

ire
d 

to
 fo

cu
s o

n 
co

st
 e

ffe
ct

iv
en

es
s.

   

3.
  

Th
e 

ut
ili

tie
s’ 

sc
or

ec
ar

d 
m

et
ric

s s
ho

ul
d 

be
 si

m
ila

r t
o 

ea
ch

 
ot

he
r w

he
re

 p
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ic

al
 a

nd
 a

pp
ro

pr
ia

te
. 

En
br

id
ge

 a
gr

ee
s t

o 
co
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id

er
 th

is 
in

 fu
tu

re
 fi

lin
gs

 w
he

re
 a

pp
ro

pr
ia

te
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4.
  

Si
m

ila
r t

o 
En

br
id

ge
, U

ni
on

 sh
ou

ld
 d

ev
el

op
 se

pa
ra

te
 m

et
ric

s 
fo

r l
ow

er
 a

nd
 h

ig
he

r v
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um
e 

cu
st

om
er

s w
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so
ur
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Ac
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n 
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or
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ar
d.

 

N
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5.
  

U
ni

on
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ou
ld

 in
cl

ud
e 

a 
m

et
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 w
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in
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e 
Lo

w
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co
m

e 
sc

or
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d 

re
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te
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to
 in
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g 

pa
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ip

at
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e 

Lo
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In

co
m
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N
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6.
  

U
ni

on
 sh

ou
ld

 c
on

sid
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 in
cl

ud
in

g 
a 

sc
or

ec
ar

d 
fo

r t
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ar
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m
e 

pr
og

ra
m
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 e
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ur

e 
th
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 th

e 
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st
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 th
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 p

ro
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e 
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t. 

N
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6.
3 
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nt
iv
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 A
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us
tm

en
ts

 

1.
  

Th
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Bo
ar

d 
sh

ou
ld

 re
je
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 b

ot
h 

En
br

id
ge

’s
 a

nd
 U

ni
on

’s
 

pr
op

os
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 sh
ar

eh
ol

de
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nc
en

tiv
e 

ta
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et
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us
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en
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m
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s b
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au
se

 th
e 
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er

al
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iv
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vi
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th
at
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e 

ut
ili

tie
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d 
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ie
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e 
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 d

ur
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he
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En
br

id
ge

 b
el

ie
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s f
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d 

se
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ui
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 p
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e 
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m

en
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ti-
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ar
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SM
 p
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  A
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es
t p

ra
ct

ic
e 

id
en
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ie

d 
by

 
Sy

na
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e 
is 

th
at

 th
e 

sh
ar

eh
ol

de
r i

nc
en

tiv
e 

no
t b

e 
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ct

ed
 b

y 
ev

en
ts

 
ou

ts
id

e 
of
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e 

ut
ili

ty
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 c
on
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ol

 (p
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19
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 In
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's 
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ew

, t
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 B
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rd
 c

ou
ld

 
ei

th
er

 c
ho

os
e 

to
 h

ol
d 

al
l i

np
ut

 a
ss

um
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io
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 c
on

st
an

t o
r a

dj
us

t t
ar

ge
ts
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rin
g 
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e 

pl
an

 te
rm

.  
EG

D 
is 

re
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tiv
el

y 
in

di
ffe

re
nt

 b
et

w
ee

n 
th

es
e 

tw
o 

ch
oi

ce
s b

ut
 e

le
ct

ed
 to

 c
ha

ng
e 

ta
rg

et
s a

lo
ng

 th
e 

w
ay

 a
s i

t m
ak

es
 u

se
 o

f 
be

st
 a

va
ila

bl
e 

in
fo

rm
at

io
n 

th
ro

ug
ho

ut
 th

e 
te

rm
 o

f t
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 p
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n.
 

2.
  

Th
e 

Bo
ar

d 
sh

ou
ld

 th
or

ou
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ly
 in

ve
st

ig
at

e 
w

he
th

er
 th

e 
in

iti
al
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al
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an
d 

th
er

ef
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e 
sh
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eh

ol
de

r i
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en
tiv

e 
ta
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et
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ed
 d

ur
in

g 
th

is 
pl

an
ni

ng
 p

ro
ce

ss
 a

re
 c

ha
lle

ng
in

g 
to

 
ac

hi
ev

e 
to

 e
ns

ur
e 

th
e 

ut
ili

tie
s r

em
ai

n 
m

ot
iv

at
ed
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h 

gr
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te
r s
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 th

ro
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ho
ut
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e 
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an

 te
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En
br

id
ge

 b
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ie
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s t
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y 
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al
le

ng
in
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r 
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re
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