
 
 
 
 

Bonnie Jean Adams  
Regulatory Coordinator 
Regulatory Affairs 
 

tel 416-495-5499 
fax 416-495-6072 
EGDRegulatoryProceedings@enbridge.com 

Enbridge Gas Distribution  
500 Consumers Road 
North York, Ontario M2J 1P8 
Canada 
 

September 4, 2015 
 
 
VIA RESS, EMAIL and COURIER 
 
Kirsten Walli 
Board Secretary 
Ontario Energy Board 
2300 Yonge Street 
Suite 2700 
Toronto, ON  M4P 1E4 
 
Dear Ms. Walli, 
 
Re:     Enbridge Gas Distribution Inc. (the “Company” or “Enbridge”) 

Ontario Energy Board (the “Board”) File:  EB-2015-0049 
Multi-Year Demand Side Management Plan (2015 to 2020) 
Undertaking Responses                                                          
 

Enclosed please find the following undertaking responses: 
 

 Exhibit J6.10;  
 Exhibits J8.1, and 8.15, and 
 Exhibits J9.5, 9.8 and 9.9.   

 
Also enclosed please find the corrected undertaking response for: 
 

 Exhibit J5.3_Attachment, page 6 
 

This completes Enbridge’s undertaking responses.  
 

The submission has been filed through the Board’s Regulatory Electronic Submission System 
(“RESS”) and will be available on the Company’s website under the “Other Regulatory 
Proceedings” tab at www.enbridgegas.com/ratecase. 

If you require further information, please contact the undersigned. 

Yours truly, 

(Original Signed) 
 
Bonnie Jean Adams 
Regulatory Coordinator 
 
Encl.  
 
cc: Mr. Dennis O’Leary, Aird &Berlis  
 EB-2015-0049 Intervenors  
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Witnesses:   K. Mark 
 B. Ott 
 

UNDERTAKING J6.10 
 

UNDERTAKING 
 
TR, page 158 
 
Enbridge to endeavour to prepare a document similar to Union's Exhibit A, Tab 3, 
Appendix A, Schedule 4. 
 
 
RESPONSE 
 
Please see below a table showing participant savings by rate class in likeness to 
Union’s Exhibit A, Tab 3, Appendix A, Schedule 4, as created on a best efforts basis. 
Enbridge has produced this table in order to be responsive, but wishes to highlight 
notable concerns with this representation: 
 

 Evaluating participant savings on a rate class basis combines multiple offers 
which encompass a variety of objectives and differing value propositions for 
customers.  As a result, while in theory the analysis offers insight into all of 
Enbridge’s DSM offers, in another way it offers insight into none; 
 

 Enbridge’s rate allocation and subsequent bill impact analyses encompass its 
entire budget, inclusive of many activities which are valuable for society and 
ratepayers but may not produce direct or measureable gas savings.  This may 
create an imbalance where costs are shown, but all savings are not; 
 

 Some of Enbridge’s offers are measured and analyzed by number of participants, 
where others are measured and analyzed by number of units (i.e., a single 
participant may install multiple units of a single or multiple technologies).  The 
Company has made best efforts to rectify and normalize this issue for the 
purpose of this analysis; and, 
 

 The Company has removed the My Home Health Record offer from this analysis 
(though the cost of this offer in rates is still shown for consistency with the 
Company’s pre-filed evidence).  This offer is intended to reach over 1.3 million 
customers in 2020; including this many participants in the table below would 
have a likely skew the analysis.   
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UNDERTAKING J8.1 
 
 

UNDERTAKING 
 
TR, page 10 
 
Enbridge to provide its response to undertaking no. JT4.4 
 
 
RESPONSE 
 
Please find attached a table outlining Enbridge’s responses to Synapse’s 
recommendations accompanied by commentary on possible budget implications.  The 
Company has prepared its thoughts on this matter on a best efforts basis, however, 
Enbridge wishes to ensure that the Board understands that time limitations and the 
complexity inherent in the request have not allowed Enbridge to generate a 
comprehensive analysis of each recommendation’s budget implications, or any possible 
interactions between recommendations.  The Company would also note that it has not 
provided commentary regarding the appropriate timing of implementation for Synapse’s  
recommendations where further exploration or action may be warranted, as many of the 
recommendations may best be implemented as part of the mid-term review or at a later 
date.  
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 M. Lister 
 J. Paris 
 

UNDERTAKING J8.15 
 
 

UNDERTAKING 
 
TR, page 133 
 
With reference to page 22 of the VECC compendium, Enbridge to provide the cost per 
CCM on the same basis that union has provided it 
 
 
RESPONSE 
 
Enbridge was unable to replicate the table produced by Union with sufficient 
comparability.  Furthermore, differences in treatment of measure life, base case, and 
free ridership, appear to affect a direct comparison.  
 
However, a comparison of Enbridge’s Home Energy Conservation and Union’s Home 
Reno Rebate offerings are provided in Enbridge’s interrogatory response to Energy 
Probe #36, found at Exhibit I.T13.EGDI.EP.36.  This comparison outlines key data  
(e.g. budgets and targets, eligibility criteria and incentive structures) which speak to the 
unique facets of the utilities’ respective offers.  
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UNDERTAKING J9.5 
 
 

UNDERTAKING 
 
TR, page 20 
 
Enbridge to advise whether it will agree to, as a screening eligibility criterion, as part of 
the screening process, to require that there is at least one measure implemented that 
provides these direct benefits, comfort -- improved comfort to low-income tenants, in 
order for that building to be eligible for the multi-res low-income program. 
 
RESPONSE 
 
The current eligibility criteria for privately owned multi-residential buildings were 
developed by Enbridge in consultation with the low income working group.  As per  
EB-2015-0049, Exhibit B, Tab 2, Schedule 1, page 40 of 100, any proposed change(s) 
to the eligibility criteria will be the subject of discussions between the low income 
working group and Enbridge. 
 
As indicated in the preamble to the undertaking, Enbridge described its concern with 
accepting an eligibility criterion that would have impacts on targets going forward.  
Enbridge estimates that such a criterion would have an impact on its ability to serve the 
private sector segment of the low income multi-residential sector.  As such, Enbridge 
does not believe the benefit of an additional criterion should outweigh the benefit of 
actively engaging this sector.   
 
Nevertheless, Enbridge will continue to work with the low income working group to 
identify measures that could be installed to positively impact tenant comfort.   
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UNDERTAKING J9.8 
 
 

UNDERTAKING 
 
TR, page 106 
 
Enbridge to provide the DSM budgets versus spending caps that underlined the rates 
110, 115 and 170 DSM allocations in 2013 and 2014, the two years that were subject to 
the settled rate caps for those classes; to assess the degree to which the spending caps 
exceeded the budgets which Enbridge has said they've been able to operate within 
satisfactorily, at least to date. 
 
RESPONSE 
 
Below, please find the historical DSM budgets and spending caps for rates 110, 115, 
and 170 for 2013 and 2014. In addition, please see below the DSM budget allocation for 
rates 110, 115, and 170, for years 2015 to 2020.  
 
                       
                                     2013 Budgeted Rate Allocation ($ millions) 
 

Rate Class RA and MT 
Budgets 

Low Income 
Budget 

Total DSM 
Budget  

Spending 
Caps 

Rate 110  $1.20 $0.07 $1.28  $1.63  
Rate 115 $0.93  $0.04  $0.97  $1.26  
Rate 170  $1.59  $0.04  $1.63  $2.16  

 
 
 

              2014 Budgeted Rate Allocation ($ millions) 

 Rate 
Class RA and MT Budgets Low Income 

Budget 
Total DSM 

Budget  
Spending 

Caps 
Rate 110  $1.21  $0.07  $1.28  $1.68  
Rate 115 $0.93  $0.04  $0.97  $1.30  
Rate 170  $1.60  $0.04  $1.64  $2.22  
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2015 Budgeted Rate Allocation ($ millions) 

Rate Class RA and MT 
Budgets 

Low Income 
Budget 

2015 
Incremental 

Budget 

Total DSM 
Budget 

Spending 
Cap 

Rate 110  $0.88 $0.07 $0.08 $1.02  $1.72  
Rate 115  $0.90 $0.04 $0.07 $1.01  $1.33  
Rate 170  $0.33 $0.04 $0.03 $0.39  $2.26  

 
 

 
2016 Budgeted Rate Allocation ($ millions) 

Rate Class RA and MT Budgets Low Income Budget Total DSM Budgets 

Rate 110 $1.01  $0.13  $1.14  
Rate 115  $1.03  $0.07  $1.10  
Rate 170 $0.38  $0.06  $0.45  

 

  
2017 Budgeted Rate Allocation ($ millions) 

Rate Class RA and MT Budgets Low Income Budget Total DSM Budgets 

Rate 110  $1.09  $0.13  $1.22  
Rate 115  $1.11  $0.07  $1.19  
Rate 170 $0.41  $0.07  $0.48  

 

 
 

 
2018 Budgeted Rate Allocation ($ millions) 

Rate 
Class RA and MT Budgets Low Income Budget Total DSM Budgets 

Rate 110  $1.16  $0.14  $1.30  
Rate 115  $1.19  $0.08  $1.27  
Rate 170  $0.44  $0.07  $0.51  
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2019 Budgeted Rate Allocation ($ millions) 

Rate Class RA and MT Budgets Low Income Budget Total DSM Budget 

Rate 110 $1.18  $0.14  $1.33  
Rate 115 $1.21  $0.08  $1.29  
Rate 170 $0.45  $0.07  $0.52  

 
 

 
2020 Budgeted Rate Allocation 

Rate Class RA and MT Budgets Low Income Budget Total DSM Budget 

Rate 110  $1.21  $0.15  $1.35  
Rate 115 $1.24  $0.08  $1.32  
Rate 170  $0.46  $0.07  $0.53  

 
 
Enbridge wishes to be clear in its position regarding spending limits for industrial 
customers in the above noted rate classes moving forward.  Enbridge indicated that it 
does not object to reasonable spending limits during its Multi-Year Plan (Tr. p 112).  
Enbridge maintains this position, but wishes to emphasize the word ‘reasonable’.  
Furthermore, if the Board were to approve spending limits moving forward, Enbridge 
would request that it be able to revisit the topic at the mid-term review.  If Enbridge has 
found that such spending limits have materially interrupted its ability to deliver DSM, 
then it may seek the opportunity to propose alternative spending limits, as necessary or 
warranted.   
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UNDERTAKING J9.9 
 
 

UNDERTAKING 
 
TR, page 118 
 
Enbridge to provide the allocations from each of those programs to each rate class. 
 
 
RESPONSE 
 
Below, please see the forecasted spend for each rate class for the years 2016 to 2020 
for each offer.  Enbridge has noted that the transcripts subsequently reference the 
allocation of relevant shareholder incentives to rates on this same per-offer basis.  
The nature of the Company’s interactive weighted scorecards is such that shareholder 
incentives are not allocated to specific offers, and may not be accurately represented on 
a per-offer basis spread across rates. Exhibit B, Tab 2, Schedule 4 of Enbridge’s pre-
filed evidence shows the Company’s intended allocation of the shareholder incentive at 
the 100% achievement level within rates.  
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