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Overview of Cost Trends 1 

Ex.4/Tab 1/Sch.1 - Overview of Operating Expenses 2 

OM&A costs in this application represent Wasaga Distribution Inc.’s (“WDI”) integrated set of 3 

asset maintenance and customer activity needs to meet public and employee safety objectives, 4 

to comply with the Distribution System Code (“DSC”), environmental requirements and 5 

Government direction, and to maintain distribution business service quality and reliability at 6 

targeted performance levels. These costs represent the reasonably incurred cost to provide 7 

services to customers connected to WDI’s distribution system, and to meet the service levels 8 

stipulated in the Standard Supply Service Code and the Retailer Settlement Codes. 9 

WDI’s affiliate Wasaga Resource Services Inc. (“WRSI”) is a service company that provides all 10 

the manpower required by WDI to operate its distribution system. The costs for these services 11 

are passed through to WDI at a cost set out in the Master Service Agreement (“MSA”) that is 12 

included in Exhibit 4, Attachment A. This MSA was rewritten for the first time in January 2013 13 

and has maintained the same calculation from the original MSA of November 2001 which allows 14 

for increases based on customer growth and increased Distribution Revenue. However, both 15 

WDI & WRSI Board of Directors felt that the MSA should be reviewed. Based on that review a 16 

CPI increase from 2001 was taken into consideration and a return on capital for the assets 17 

WRSI uses for major software investments, vehicles and tools specifically related to WDI. These 18 

costs are then allocated to WDI on an actual cost basis plus a return to WRSI. 19 

WRSI/WDI uses the MSA to track costs for operations, maintenance, capital, and administration 20 

with timesheets. WDI continues to use the methods of allocation of WRSI costs in its 2012 COS 21 

Application.  22 

Administration costs for WDI and for Regulatory issues are take up a large amount of staff and 23 

management time and are a direct cost borne by WDI as set out in the MSA. As a result there is 24 

still a trending shift in cost areas of Management, Billing and Collecting. 25 

As required in the Affiliate Relationship Code (“ARC”), WDI has one third of its Board of 26 

Directors as an Independent Director.  27 
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As shown in Table 4-1 below, WDI increase in OM&A spending from its 2012 Cost of Service 1 

(“COS”) to the 2016 Test Year amounts to $525,522 or 20.61% over the last 4 years or a simple 2 

average of 5.15% per year.  3 

In WDI’s 2012 COS application (EB-2011-0103), WDI actually forecast OM&A spending of 4 

$2,081,831 and during settlement WDI’s spend was reduced to $2,549,236. WDI’s actual 2012 5 

spend for 2012 ended up being $2,794,068 which was very close to the original application. 6 

This meant that WDI in its original 2012 rate application basically operated as WDI had 7 

forecasted it would. If the above analysis is compared to the 2012 actual OM&A costs (since 8 

those are the real costs of running WDI as it was stated and the actions support it) $3,074,782 9 

divided by $2,794,068 is 10% which is 2.5% and this percentage is very close to inflation values.  10 

Table 4.1 - 2016 vs. 2012 Board Approved 11 

  2012 Board 
Approved 2016 Variance from Board 

Approved 

Operations 49,002 77,011 28,009 

Maintenance 638,821 795,181 156,360 

Billing and Collecting 881,150 1,027,236 146,086 

Community Relations 9,800 17,803 8,003 

Administrative and General (Includes LEAP) 970,463 1,157,551 187,088 

Total OM&A Expenses 2,549,236 3,074,782 525,546 

Percent change (year over year)  20.62%  
 12 

The majority of the increase can be attributed to maintenance (approx. $156,400) of the 13 

distribution system. Maintenance costs can include such activities as repairs, inspections, 14 

testing and cleaning are for the most part aimed at an increase in maintenance on overhead 15 

and underground assets.  Billing and Collecting shows an increase of approximately $145,000 16 

and Administration/General shows an increase of approximately $185,000. The major 17 

contributor to the increase in Billing/Collecting is increased labour/benefit costs and Bad Debt. 18 

Administration costs are mainly driven by increases in regulatory time and expenses and 19 

increased labour/benefit costs.  20 

The overall cost driver between all years is the Master Service Agreement, for 2016 the 21 

increased percentage increase was 4.4% based on the CPI of 2% and budgeted increase in 22 
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distribution revenue and customer growth. Salaries for non-union staff are adjusted in 1 

accordance with the Collective Agreement which can be found in Attachment B of this Exhibit. 2 

The variance used to determine the OM&A accounts requiring analysis as described by the 3 

Filing Requirements issued July 16, 2015 is $50,000 for a distributor with revenue less than or 4 

equal to $10 million. WDI will provide analysis for all variances greater than $50,000 for OM&A. 5 

OEB Appendix 2-JA below shows a summary of Wasaga Distribution Inc. Operations, 6 

Maintenance and Administrative (“OM&A”) costs as required by the OEB’s filing guidelines. 7 

Appendix 2 - JA - Summaries of Recoverable OM&A Expenses 8 
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Summary and Cost Driver Tables 1 

Ex.4/Tab 2/Sch.1 - Cost Driver Tables 2 

In accordance with the OEB’s minimum filing requirements, OEB Appendix 2-JB, below, outlines 3 

the key drivers of OM&A costs over the 2012 to 2016 period. The majority of the increase in 4 

costs is associated with the increases in the Master Service Agreement based on Distribution 5 

Revenue, Customer Growth and CPI. On the following pages are the explanations of year over 6 

year cost drivers. WDI will provide analysis for all variances greater than $50,000. 7 

OEB Appendix 2-JB - Recoverable OM&A Cost Driver Table 8 

 9 

2012 Cost Drivers compared to 2012 Board Approved: 10 

Smart Meter Expenses from WDI’s COS Rate Application (EB-2011-0103) were 11 
approved outside of the OM&A expenses approved and were fully expensed in 2012. 12 
The total cost for disposition of the Smart Meter expenses was $150,000. 13 
 14 
Master Service Agreement has an increase of $95,000 based on an additional 198 15 
customers and $350,000 additional Distribution Revenue.  16 
 17 
The following formula explains how the MSA is calculated from year to year: 18 
 19 
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MSA= (Residential Revenue/Residential Customer Count) x Increase in Residential 1 
Customers x 0.8 PLUS (GS Revenue/GS Customer Count) x Increase in GS Customers 2 
x 0.8 PLUS MSA Total from Previous Year. 3 

2013 Cost Drivers: 4 

Master Service Agreement has an increase of $73,000 based on an additional 277 5 
customers and $470,000 additional Distribution Revenue and a CPI increase of 1.009. 6 

Smart Meter Expenses were approved to be expensed in 2012 and therefore, the cost 7 
was not there in 2013. 8 

2014 Cost Drivers: 9 

Master Service Agreement has an increase of $88,000 based on an additional 169 10 
customers and $220,000 additional Distribution Revenue and a CPI increase of 1.0258. 11 

2015 Cost Drivers: 12 

Master Service Agreement has an increase of $71,000 based on an additional 251 13 
customers and $0 additional Distribution Revenue and a CPI increase of 1.02. 14 

2016 Cost Drivers: 15 

Master Service Agreement has an increase of $103,000 based on an additional 255 16 
customers and $0 additional Distribution Revenue and a CPI increase of 1.02. 17 

 18 

 19 

  20 
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Ex.4/Tab 2/Sch.2 - OM&A Variance Analysis 1 

Table 4.2 shows the year over year variances of OM&A expenses from the 2012 Board 2 

Approved to the 2016 Test Year. A variance analysis of expenses exceeding the materiality 3 

threshold of $50,000 follows the table. 4 

Table 4.2 - Summary of Recoverable OM&A Expenses 5 

  6 

Table 4.3 - 2012 Actual vs. 2012 Board Approved 

  2012 Board 
Approved 2012 Variance from 

Board Approved 

Operations 49,002 74,969 25,967 

Maintenance 638,821 730,688 91,867 

Billing and Collecting 881,150 1,005,998 124,848 

Community Relations 9,800 11,652 1,852 

Administrative and General (Includes LEAP) 970,463 970,761 298 

Total OM&A Expenses 2,549,236 2,794,068 244,832 

Percent change (year over year)  9.60%  
 7 
2012 Board Approved vs. 2012 Actual  8 
 9 
The material variances above the 2012 Board Approved to the 2012 Actual include: 10 

• Maintenance – WDI received its approval for the COS rate application late in 2012 11 

which made it difficult to control costs. There was an increase in labour hours in the 12 
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areas of Overhead & Underground Services and Line Transformer Maintenance for 1 

$135,000 and a decrease in labour hours for Maintenance of Poles, Towers & Fixtures 2 

for $45,000. 3 

• Billing and Collecting – WDI received approval (EB-2011-0103) for disposition and 4 

recovery of costs related to the Smart Meter implementation for capital and OM&A 5 

costs effective November 29, 2012. The APH required that all Smart Meter Operating 6 

Costs, for the period 2009-2011, which were recorded in a deferral account, be 7 

recorded in 2012. This created a variance in the Billing and Collecting accounts for 8 

$130,000 and in the Maintenance accounts for $20,000.  9 

 10 

Table 4.4: 2013 Actual vs. 2012 Actual 

 2012 2013 Variance 

Operations 74,969 68,206 -                            
6,763 

Maintenance 730,688 708,240 -                          
22,448 

Billing and Collecting 1,005,998 861,285 -                        
144,713 

Community Relations 11,652 4,804 -                            
6,848 

Administrative and General (Includes LEAP) 970,761 1,058,736 87,975 

Total OM&A Expenses 2,794,068 2,701,271 -                          
92,797 

Percent change (year over year)  -3.32%  
 11 
2013 Actual vs. 2012 Actual  12 
 13 
The material variances from the 2012 Actual to the 2013 Actual include: 14 

• Billing and Collecting – With the removal of the additional Smart Meter disposition costs 15 

in 2013 this set of accounts reduced by $145,000 to normal spending levels. 16 

• Administration and General – There was an increase in labour hours in this area from 17 

the addition of hours to two positions which resulted in an overall increase of $60,000. 18 

The Miscellaneous General Expenses had a $10,000 overall increase due to an 19 

increase in membership fees. 20 

  21 
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Table 4.5: 2014 Actual vs. 2013 Actual 

 2013 2014 Variance 

Operations 68,206 56,210 -                          
11,996 

Maintenance 708,240 720,468 12,228 

Billing and Collecting 861,285 941,897 80,612 

Community Relations 4,804 7,473 2,669 

Administrative and General (Includes LEAP) 1,058,736 1,092,522 33,786 

Total OM&A Expenses 2,701,271 2,818,569 117,298 

Percent change (year over year)  4.34%  
 1 
2014 Actual vs. 2013 Actual  2 
 3 
The material variances from the 2013 Actual to the 2012 Actual include: 4 
 5 

• Billing and Collecting – There were small increases overall in this area but two of the 6 

larger increases related to an increase in paper stock and the implementation of File 7 

Nexus for document storage and retention. 8 

 9 

Table 4.6 - 2015 Bridge Year vs. 2014 Actual 10 

 2014 2015 Variance 
Operations 56,210 72,958 16,748 

Maintenance 720,468 755,540 35,072 

Billing and Collecting 941,897 993,050 51,153 

Community Relations 7,473 10,803 3,330 

Administrative and General (Includes LEAP) 1,092,522 1,118,729 26,207 

Total OM&A Expenses 2,818,569 2,951,080 132,510 
Percent change (year over year)  4.70%  

 11 
2015 Bridge vs. 2014 Actual (reference Table 4.5) 12 
 13 
The material variances from the 2015 Bridge Year to the 2014 Actual include: 14 

• Billing and Collecting – There were small increases overall in this area as in 2014. The 15 

increases that ranged from $5,000 to $15,000 included postage, bill print fees, labour 16 

costs and bad debt expenses. 17 

  18 
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Table 4.7 - 2016 Test Year vs. 2015 Bridge Year 

 2015 2016 Variance 
Operations 72,958 77,011 4,053 

Maintenance 755,540 795,181 39,641 

Billing and Collecting 993,050 1,027,236 34,186 

Community Relations 10,803 17,803 7,000 

Administrative and General (Includes LEAP) 1,118,729 1,157,551 38,822 

Total OM&A Expenses 2,951,080 3,074,782 123,702 

Percent change (year over year)  4.19%  
 1 

2016 Test vs. 2015 Bridge (reference Table 4.6) 2 

Between the 2016 Test Year to the 2015 Bridge Year there are no significant material variances. 3 

 4 

There is no effect on WDI’s OM&A expenses due to changes in capitalization as burdens have 5 

not been capitalized by WDI as WDI does not build their assets. 6 

OEB Appendix 2-L Recoverable OM&A Cost per Customer and per FTE, outlines the cost per 7 

customer per full time employee. This information is provided for the 2012 to 2016 period, in 8 

accordance with the OEB’s minimum filing requirements, discussions of cost per customer 9 

follows the Appendix.  10 

OEB Appendix 2-L – Recoverable OM&A Cost per Customer and per FTE 11 

 12 

WDI is a virtual utility with no employees. However, under Chapter 2 of the OEB Filing 13 

Requirements it states “Applicants which are virtual utilities (i.e. utilities which have outsourced 14 
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the majority of functions, including employees, to affiliates) must also complete the appendix in 1 

relation to the employees who are doing the work for the regulated utility.” WDI has complied 2 

with this direction in the provision of this Appendix and Appendix 2-K – Employee Costs. 3 

As shown in the OEB appendix above, the OM&A cost per customer in the Test Year has 4 

increased by approximately $21.00 per customer since the 2012 Board Approved costs. 5 

However, as stated on page 4 of this Exhibit, If you compare the increase from 2012 actual 6 

spend the increase would be very modest at $5.18 per customer.  7 

According to the 2014 Yearbook of Electricity Distributors released July 31, 2015, WDI’s 2014 8 

OM&A cost per customer is well below the provincial average of $339. 9 

 10 

 11 

 12 

 13 

 14 

 15 

  16 
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Program Delivery Costs with Variance Analysis 1 

Ex.4/Tab 3/Sch.1 - Program Description 2 

The following section describes programs which Wasaga Distribution Inc. is in the process of 3 

adopting. The categorization of USoA account/functions has been based on the RRFE 4 

categories, Customer Focus, Operational Effectiveness and Public & Regulatory 5 

Responsiveness. 6 

Program Overview 7 

WDI aims to meet or exceed the system maintenance and inspection requirements of 8 

the DSC in order to minimize subsequent repair and/or replacement costs. Section 4.4.1, 9 

of the DSC states: 10 

 “A distributor shall maintain its distribution system in accordance with good utility 11 

practice and performance standards to ensure reliability and quality of electricity service, 12 

on both a short-term and long-term basis.” 13 

The following OM&A programs are consistent with good utility practices.  14 

Customer Focus 15 

• Customer Premise 16 

• Community Relations 17 

• Bad Debts 18 

• Billing, Collecting, Customer Service 19 

• Service Locates 20 

Operational Effectiveness 21 

• Meter Maintenance & Readings 22 

• Overhead Maintenance 23 

• Underground Maintenance 24 

• Engineering 25 
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• Education, Health & Safety 1 

• Distribution Station Maintenance 2 

• Fleet Costs 3 

• Building Maintenance 4 

• Vegetation Management 5 

• Administration & Financial 6 

Public and Regulatory Responsiveness 7 

• Governance  8 

• Regulatory Compliance 9 

• Legal & Financial 10 

• Smart Meter OM&A Disposition 11 

• Insurance 12 

• Other 13 

Each program is discussed further below. 14 

CUSTOMER FOCUS 15 

Customer Premise: 16 

As stated in WDI’s strategic plan for Customer Focus: “Dedication to continuing provision of 17 

excellence in all facets of customer service including billing and service inquiries.” Part of WDI’s 18 

customer focus is to record costs associated with going to a customer’s property to deal with 19 

service complaints and inspecting premises for wiring. WDI has seen costs increase in this area 20 

consistently through the years of this application.  21 

Community Relations: 22 

The costs included in the Community Relations cost category are related to the functions of the 23 

WDI community safety programs, and activities related to corporate and customer 24 

communications.  25 
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Bad Debt: 1 

Unfortunately bad debt costs are the nature of any business. However, due to the stringent 2 

requirements for the treatment of low income customers more focus is needed by the 3 
Collections Department to assist this group of customers. Overdue final accounts are assigned 4 

to a Collection Agency 60 days after the due date. WDI is now experiencing an increase in its 5 

bad debt expense that is attributed to an overall decline in the economy, increased rates and in 6 

2014 a colder winter that increased consumption for electric heating customers.     7 

Billing, Collecting & Customer Service: 8 

WDI’s one billing staff is responsible for all billing activities supporting approximately 13,500 9 

customers in WDI’s service territory, Wasaga Beach. This includes the provision monthly billing 10 

that results in Wasaga Distribution Inc. issuing over 150,000 invoices annually in addition to 11 

approximately 1,350 final bills for customers moving within or outside of Wasaga Distribution 12 

Inc.’s service territory. The Billing Department is responsible for managing Electronic Business 13 

Transactions (“EBT”) and retailer settlement functions for just over 450 retailer accounts; 14 

account adjustments; processing of meter changes (e.g. re-verification); and other various 15 

account related field service orders, and mailing services. In 2014 WDI produced approximately 16 

160,000 bills with a billing accuracy of 99.92%. 17 

WDI offers customers a number of billing and payment options including an equal payment plan, 18 

and credit card payments. In addition, customers can view their usage and manage their 19 

consumption using an online application. 20 

Collection activity is not exclusive to overdue accounts; it also includes the adoption and 21 

continued application of the Customer Service Amendments consistent with the OEB’s DSC Our 22 

Collection department is also responsible for the activation of the equal payment program and 23 

processing the bank line payments. 24 

 WDI endeavours to maintain an early collections process to minimize the number of accounts 25 

that near the disconnection stage. Active accounts are collected through phone calls, notices, 26 

and hand delivered letters. Overdue final accounts are assigned to a Collection Agency 60 days 27 

after the due date. 28 
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The Customer Service staff (CSR), which includes all Administration staff, are responsible for 1 

handling day to day customer inquiries in regards to their accounts and fielding numerous other 2 

questions as they relate to Government and Regulatory policy, conservation and demand 3 

management, pricing and consumption inquiries. In addition to this function, CSR’s are also 4 

responsible for processing of payments dropped off at our office, going to the mail and 5 

processing those payments, responding to emails, and numerous other administrative tasks.    6 

As the number of electricity end users in our service area increases and changes occur within 7 

Ontario’s electricity market, WDI’s call and correspondence volumes will continue to increase.  8 

Service Locates:  9 

A significant portion of WDI.’s distribution system is buried. Whenever WDI’s customers are 10 

preparing to excavate they contact Ontario One Call to request that a Locate be performed. 11 

Ontario One Call relays the customer’s request to WDI.  A customer service employee fulfills the 12 

request within the mandated 5 business day window; this data is valid for 30 calendar days. The 13 

employee provides the scans the data directly to the requesting customer and also to WDI. so 14 

that the customer can safely commence their planned excavation. This is a reactive activity and 15 

in 2014 WDI responded to over 1,600 requests. Since the commencement of Ontario One Call 16 

WDI has responded to an increased number of locates each year.  17 

OPERATIONAL EFFECTIVENESS 18 

Meter Maintenance & Reading: 19 

This department is responsible for the installation, testing, and commissioning of new metering 20 

and for the ongoing operations of existing metering, both simple and complex metering 21 

installations. Testing of complex metering installations ensures the accuracy of the installation 22 

(e.g. to verify that the appropriate meter multipliers are applied through the billing process). 23 

Metering will also investigates potential stopped meters, diversion and/or theft of power which 24 

may give rise to unsafe conditions or risk other customers being inappropriately held financially 25 

responsible for costs. The Metering group benefits customers in two ways: first, the ongoing 26 

accurate operation of meters provides real time operating data to the SCADA and other systems 27 
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that supports System Operations, and second, because it ensures that bills are computed 1 

correctly and, hence, that customers are fairly charged for the services provided. 2 

Overhead and Underground Maintenance:  3 

WDI’s strategy is to provide safe, reliable service at an appropriate level of quality throughout 4 

the licensed service area. WDI.’s maintenance strategy is an important part of its overall 5 

strategy of minimizing the life cycle costs of assets by minimizing reactive and emergency-type 6 

work, through an effective planned maintenance program (including predictive and preventative 7 

actions). These strategies are implemented through work practices that promote a good 8 

experience for the customer with regard to safety, security of supply, continuity of service, the 9 

timely restoration of service and the minimization of undesirable service conditions. Wasaga 10 

Distribution Inc.’s customers receive high quality services. Customers see that the system is in a 11 

state of good repair, that crews are engaged in inspection, testing, cleaning, and verification 12 

activities. Increasingly however, WDI’s assets and services are less visible – underground 13 

conductors encased in conduits, Smart Meters that do not need to be read manually and, 14 

system monitoring (e.g. for voltage sag, line balancing, to ensure backup can be realized) via 15 

electronic devices that communicate wirelessly and provide real time analysis that has less of 16 

an impact on customers.  17 

WDI’s., underground and overhead maintenance expenses include all costs relating to the 18 

operation and maintenance of WDI’s distribution system. This includes both direct labour costs 19 

and non-capital material spending to support both scheduled and reactive maintenance events. 20 

In addition, costs are allocated from support departments to cover the costs of burdens. WDI’s 21 

existing overhead plant is on the most part over 40 years old and will require increased 22 

maintenance costs until it can be replaced as part of the capital asset plan. 23 

Engineering:  24 

WDI provides Offers to Connect requests from developers for the design and installation of 25 

distribution plant for projects that require expansion to WDI’s system. WDI must also maintain 26 

the collection, analysis and allocation of materials, and labour for the overall system planning, 27 

coordination and management of the distribution system design, through construction activities 28 

to enhance, modify and renew the distribution system. 29 
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WDI monitors its’ distribution station transformers and feeders through a Supervisory Control 1 

and Data Acquisition (SCADA) system. Real-time breaker status, voltage and current readings 2 

from their five owned stations are on display in the engineering office. The SCADA system can 3 

also coordinate field work to establish and preserve work protection and safe conditions for the 4 

crews doing work on the system. 5 

Engineering analysis software (DESS) is used to perform what-if analyses, too help reduce 6 

unwarranted capital expenditures and assist in load forecasting. 7 

Education, Health and Safety:  8 

Under the Occupational Health and Safety Act and the corporation’s Health and Safety Policy, 9 

the organization is committed to the promotion of the health, safety and well-being of all 10 

members of the community, to the provision of a safe and healthy work environment, and to the 11 

prevention of occupational injuries and illnesses. To ensure that the company meets its 12 

obligations, the Board of Directors, through the Joint Health and Safety Committee, annually 13 

reviews the Occupational Health and Safety Policy, evaluates performance indicators of key 14 

areas and approves annual health and safety goals and objectives. 15 

The Corporation subscribes to an Internal Responsibility System (IRS) of accountability for 16 

health and safety where all employees take responsibility for their own safety and that of their 17 

coworkers. This can only be accomplished when managers and supervisors, whether trades or 18 

administrative, promote and enforce safety rules for the safeguard of individuals under their 19 

direction and workplaces under their charge. 20 

Since WRSI/WDI has less than 20 employees, the formation of the JH&SC was a voluntary and 21 

proactive undertaking. In addition to establishing the committee, all four members have 22 

successfully completed the certification training. The committee plays an essential role in the 23 

maintenance of a safe and healthy work environment at the utility and members meet regularly 24 

to discuss health and safety issues, conduct regular workplace inspections and make 25 

recommendations related to workplace health and safety. They are consulted in the 26 

development and review of health and safety policies and programs. 27 
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Conceived and administered by the Infrastructure Health and Safety Association (IHSA), 1 

ZeroQuest is an auditing program designed to guide workplaces to implement, sustain and 2 

continually improve their health and safety management system. At this time, WDI has 3 

successfully attained levels from commitment up to Outcomes II and is working towards 4 

achieving Outcomes III. 5 

An effective training program can reduce the number of injuries, property damage, legal liability, 6 

illnesses, WSIB claims, and missed time from work. It is important that employees are properly 7 

trained and embrace the importance of workplace safety. The establishment of hands-on, 8 

innovative and effective safety training ultimately leads to an effective safety culture in which 9 

employees themselves help promote proper safety procedures while on the job. Employees are 10 

offered training courses on a range of topics, including First Aid, introduction to supervising, 11 

working with propane and chainsaw safety among many others.   12 

The Corporation also encourages, supports, and offers health-related programs that assist 13 

employees in achieving ownership for their physical, mental, and emotional well-being, resulting 14 

in improving the overall health and well-being for all employees. In 2011, the Corporation 15 

documented its Company Wellness Policy to acknowledge that the key elements of a healthy 16 

workplace include the physical environment, health practices, social environment and personal 17 

resources. Employees are offered wellness education and assessments on a variety of issues, 18 

including nutrition, ergonomic, hearing and sound exposure levels to name a few. 19 

Distribution Station Maintenance: 20 

WDI owns and operates five municipal stations, all fed from the 44kV system and stepped down 21 

to 8.32kV. All these stations are located within the Town of Wasaga Beach. WDI also has one 22 

spare transformer that is a 5MVA that resides at WDI’s service centre. This transformer can be 23 

installed temporarily or permanently with minor modifications at any of the existing five stations.  24 

In 2012, WDI invested in a SCADA system at its five stations. Furthermore, WDI utilizes the 25 

services of Utilismart to provide remote meter readings to some of its stations, PMEs, large 26 

customers, and generation customers. This assists in more accurate and timely station and 27 

feeder loading models. Additionally, WDI implemented a GIS to assist in mapping assets, and 28 

improving data input for increased system optimization. 29 
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WDI maintenance consists of completing visual inspections as per the OEB’s DSC requirements 1 

of its plant and performs predictive testing on certain assets where such testing is available, and 2 

replaces assets based on inspection and testing results as warranted.  Additionally, infrared 3 

scanning and oil sampling are completed every two years for asset optimization. 4 

Fleet Costs: 5 

WDI does not currently own any vehicles. Through the MSA, WDI contracts WRSI to maintain 6 

service vehicles required for WDI to conduct distribution activities in its service territory. WRSI 7 

operates an 8 - vehicle fleet.  Fleet management and operations are geared to minimizing 8 

vehicle down time so that there are no inappropriate delays to dispatching a trouble crew to 9 

restore service and to maintain vehicle reliability and safety.   10 

WRSI maintains and operates the following fleet of vehicles and rolling stock comprised of: 11 

• Pick-up Trucks   (2)  12 

• A Single and a Double Bucket Truck  13 

• SUV`s (2)  14 

• Radial Boom Derrick (RBD) (1) 15 

• Trailers (9) 16 

•  Chipper (1)       17 

All of which have an established replacement cycle that can be adjusted depending on their 18 

particular condition and duty of the individual vehicle. Replacements are reviewed annually and 19 

are accommodated within WRSI’s capital budgeting process. 20 
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Building Maintenance: 1 

Building Maintenance expenditures are required for the repair maintenance and upkeep of our 2 

Administration Building and our Service Centre Facility. WDI also owns and maintains an 3 

exterior storage yard for inventory. 4 

Vegetation Management (Tree Trimming): 5 

WDI’s service territory is very heavily treed and a large number of unplanned outages are 6 

caused by tree contact; therefore, regular vegetation management is required. WDI’s regular 7 

vegetation management is based on a regular cyclical geographically based schedule as well as 8 

input from routine inspections. Vegetation is managed to ensure there is adequate clearance 9 

between the line and any trees or other vegetation that could interfere with the operation of the 10 

power system. 11 

To manage the all tree trimming activities required for WDI and outside contractor is also used. 12 

Tree trimming is a critical element of the overall maintenance program that brings measurable 13 

results to the utility. Wasaga Distribution Inc. is proactive to minimize the destructive impact 14 

caused by trees.  15 

Administration & Financial: 16 

The program includes administrative/financial costs incurred annually as part of the utility’s 17 

business operations. These costs also include general accounting, policy development and 18 

human resources. This program covers preparation of statutory, management and financial 19 

reporting; accounts payable and general accounting; treasury functions, including borrowing and 20 

cash management; financial risk management; accounting systems and internal control 21 

processes; preparation of consolidated budgets and forecasts; and tax compliance. The 22 

executive team is responsible for the decision making for all financial and non- financial aspects 23 

of the utility.  24 
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PUBLIC AND REGULATORY COMPLIANCE 1 

Governance: 2 

The WDI Board of Directors is responsible for the strategic and executive leadership and 3 

direction of WDI in accordance with WDI’s strategic plan. The costs associated with this 4 

program include salaries for the 1 Chair and 4 Directors of WDI only. Other costs included are 5 

meeting costs and participation in conferences. 6 

Regulatory Compliance: 7 

These program costs are related to WDI’s commitment to comply with Ontario’s evolving energy 8 

market, changing government policy and evolving regulatory framework. Regulatory issues are 9 

a direct cost borne by WDI as set out in the Master Service Agreement (MSA). These costs are 10 

related to WDI’s commitment to comply with Ontario’s evolving energy market, changing 11 

government policy and evolving regulatory framework. The increased complexity in the 12 

regulatory environment, such as, RRFE, Distribution System Plan all can increase spending. 13 

WDI constantly searches was ways to minimize costs through its collaboration with CHEC and 14 

Utility Collaborative Services. 15 

Legal and Financial: 16 

The program includes costs such as auditor, outside consultants and legal costs incurred 17 

annually as part of the utility’s business operations. This program covers preparation audited 18 

financial statements, legal costs for preparation of documents or advice and consultants for the 19 

SRED application within WDI’s tax filing. 20 

Smart Meter OM&A Disposition: 21 

This was a one-time program related to the disposition of WDI’s smart meters but had a 22 

significant cost attached in 2012 it was separated out as a program. WDI received approval 23 

(EB-2011-0103) for disposition and recovery of costs related to the Smart Meter implementation 24 

for capital and OM&A costs effective November 29, 2012. The APH required that all Smart 25 
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Meter Operating Costs, for the period 2009-2011, which were recorded in a deferral account, be 1 

recorded in 2012. 2 

Insurance: 3 

This program includes costs for executive insurance, liability insurance and property insurance 4 

required to protect WDI in its daily operations. 5 
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Ex.4/Tab 3/Sch.2 - Program Variance Analysis 1 

Appendix 2 – JC shows WDI’s OM&A Programs and Table 4.8 shows the year over year 2 

variances of OM&A programs for 2012 Board Approved to the 2016 Test Year. A variance 3 

analysis of expenses exceeding the materiality threshold follows the table.  4 

OEB Appendix 2-JC – OM&A Programs Table 5 

 6 
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Table 4.8 - OM&A Program Variances 1 

 2 

Variance Analysis Programs Discussion: 3 

In accordance with Chapter 2 Filing Requirements, WDI’s materiality threshold is $50,000 for a 4 

distributor with a distribution revenue requirement less than or equal to $10 million.  5 

 6 
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 1 

Customer Focus – Billing, Collections & Customer Service: 2 

2016 Test Year vs. 2014 Actual – Increase of $63,908 3 

• WDI had a general increase in labour dollars and the resulting burdens from Collective 4 

Agreement increases from 2014 to 2016 for $35,000. None of these increases are 5 

controllable by WDI and are not the result of adding employees. 6 

• This is a very large program area and as such there are gradual increases in several 7 

areas that are minimal; however, the larger increases relate to increase in mailing costs 8 

from WDI’s increased customer numbers resulting in postage increases, our outsourced 9 

mailing contract increases and bill print material in the amount of $24,000 10 

2016 Test Year vs. 2012 Board Approved – Increase of $139,029 11 

• In WDI’s 2012 COS Application, the Board Approved OM&A was not sorted by program 12 

but by individual accounts. Also, WDI was given a blanket approval for OM&A However, 13 

WDI has done its best to allocate the approved amounts into the requirement for 14 

program based analysis. 15 

• WDI had a general increase in labour dollars and the resulting burdens from Collective 16 

Agreement increases between 2012 and 2016.  None of these increases are controllable 17 

by WDI and are not the result of adding employees. 18 

• In WDI’s continued focus on customer service and recognizing the fact that WDI’s 19 

customers prefer face to face communication instead of automated systems, WDI 20 

started hand delivering 48 hour disconnection notices to customers in 2013. This 21 

resulted in increased costs of $40,000 and this activity was outsourced as the staffing 22 

levels in-house were not sufficient. 23 

• General increases in bill production to WDI’s customers resulted in an increase of 24 

$63,000. As in 2014 vs. 2016 a large part of this increase relates to WDI’s increase in 25 

customers from 2012 to 2016 from 12,500 to 13,500. 26 

• Document retention is very important in relation to Customer Service in that it allows 27 

staff to quickly access data required to aid Customers in their inquiries. As such. File 28 
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Nexus was put in place in 2014 to enable the recovery of data for a cost of $10,000. This 1 

will be an ongoing cost for support and further program implementation. 2 

Operational Effectiveness – Administration and Financial:  3 

2016 Test Year vs. 2012 Board Approved – Increase of $192,752 4 

• In WDI’s 2012 COS Application, the Board Approved OM&A was not sorted by program 5 

but by individual accounts. Also, WDI was given a blanket approval for OM&A However, 6 

WDI has done its best to allocate the approved amounts into the requirement for 7 

program based analysis. 8 

• WDI has a general increase in labour dollars and the resulting burdens from Collective 9 

Agreement increases between 2012 and 2016. As with other utilities WDI experience 10 

large increases in OMERs.  The staff in this program are non-union but do follow the 11 

same salary increases as the unionized employees. In 2013 the WRSI Board of 12 

Directors recognized the education taken by of one of the employees and that staff’s 13 

annual salary increased by 20%. None of these increases are controllable by WDI and 14 

are not the result of adding employees. 15 

• In 2013, the MSA was rewritten to include an adjustment for the Administration Expense 16 

Transfer that was charged to WDI to include a Consumer Price Index (CPI) increase. As 17 

a result in 2013 the charge went from $0.25/bill to $0.34/bill. Each year following 2013 18 

this charge is adjusted by the CPI index. As a result there has been an increase of 19 

$19,000 to prepare WDI’s bill for its customers. 20 

• WDI has a strong commitment to collaboration in order to save costs to customers and 21 

at the same time keep up to date on the every changing utility environment. WDI works 22 

with Utility Standards Form (USF), Cornerstone Hydro Electric Concepts (CHEC) and 23 

the Electricity Distributors Association (EDA). As with any membership WDI does 24 

experience increases for approximately $13,000. 25 

• In 2012, WDI implemented a new financial software package, Great Plains (GP). The 26 

finance team was dealing with a very antiquated financial package and a lot of the 27 

tracking for assets and variance accounts had to be completed outside of the software. 28 

With the implementation of this software all of these activities could be moved into GP 29 

which saved time and potential keying errors. The cost of this financial package was 30 

paid by WRSI, however; the maintenance fees paid by WDI within the MSA are $16,000. 31 
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• General office expenses have incremental increases year over year and include such 1 

things as internet fees, phones, office supplies which are all necessary to maintain a 2 

smooth office environment. Overall increases in this area approximately 15,000. 3 

Public and Regulatory Responsiveness: 4 

There are no variances above the materiality threshold in this program area. 5 
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Ex.4/Tab 3/Sch.3 - Employee Compensation 1 

WDI’s overall compensation philosophy for all employees is designed to be competitive and 2 

equitable in order to attract and retain qualified personnel in an industry that is facing an aging 3 

workforce and is very competitive for skilled resources. The compensation package includes a 4 

base wage and benefits package. WDI’s workforce is comprised of both unionized and non-5 

unionized employees. 6 

Compensation - Union 7 

Compensation for unionized employees is negotiated through the collective bargaining process. 8 

When negotiating wage levels, consideration is given to the skill sets required to work within our 9 

distribution system, as well as the competitive wage levels of its geographic market.  They are 10 

represented by the International Brotherhood of Electrical Workers (IBEW) Local 636. 11 

WDI’s Collective Agreement with unionized staff provides for annual pay increases and 12 

employee step progressions. Labour rates and benefits are adjusted annually based on 13 

negotiated percentages are per the collective agreement. The current collective agreement 14 

commenced August 16, 2014 and will expire August 15, 2018. WDI negotiated annual wage 15 

increase for 2014 to 2017 are 2.25%, 2.0%, 2.0% and 2.0% respectively. 16 

Compensation – Non-Union 17 

Annual pay increases for non-union employees are based on negotiated settlements for the 18 

unionized staff. In 2008 the Hay system was used to evaluate non-union and management 19 

positions and this system of pay grids has been kept in place. Management staff does not 20 

receive an incentive or bonus pay.  21 

Pension 22 

The employees of all LDCs are required to participate in the OMERS retirement plan.  Therefore, 23 

the pension benefits provided to the employees of Wasaga Distribution Inc. are consistent with 24 

the pension benefits provided to employees of other LDCs.   25 
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Benefits 1 

A comprehensive and competitive benefits package exists which includes health and dental 2 

insurance, life insurance, vacation and leave policies. The plans are designed to address the 3 

health and wellness needs of the employee’s. 4 

All benefit plans for each employee group are essentially the same.  The unionized benefit plans, 5 

negotiated through collective bargaining, play a significant role in driving the plan design for the 6 

non-unionized employees, with many plan provisions remaining common across all employee 7 

groups.   8 

OEB Appendix 2-K presented at the next page details Wasaga Distribution Inc.’s employee 9 

compensation. 10 

In accordance with Board policy which states that: “Where there are three, or fewer, full-time 11 

equivalents (FTEs) in any category, Wasaga Distribution Inc. may aggregate this category with 12 

the category to which it is most closely related. This higher level of aggregation may be 13 

continued, if required, to ensure that no category contains three, or fewer, FTEs”, WDI has 14 

separated out its three management employees in the FTE’s but has lumped them in with the 15 

non-union employees for all other reporting in OEB Appendix 2-K. 16 

OEB Appendix 2-K – Employee Compensation 17 

 18 

 19 

 20 
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Staffing and Compensation: 1 

The number of employees is based on the compensation of the number of full-time equivalent 2 

(FTE) positions throughout each of the fiscal years. A position that was added in a particular 3 

calendar year is counted as a portion of an FTE in the calendar year based on the start date of 4 

the position. 5 

The salaries and wage amounts include all salaries and wages paid, inclusive of overtime, 6 

vacations, float holidays, sick leave, bereavement leave, union meetings and other 7 

miscellaneous paid leave. The benefit amounts include the, employer’s portion of statutory 8 

benefits (CPP and EI) employer contributions to EHT, WSIB, OMERS and WDI’s costs for 9 

providing extended health care, dental, long-term disability, life insurance and the Employee 10 

Assistance Program. 11 

Employee Staffing Levels: 12 

Management staffing levels have not changed since WDI’s last Cost of Service Application. The 13 

only change in union/non-union staffing levels has been transitions of staff for replacement or 14 

succession planning purposes. There are no anticipated staffing increased for the 2016 Test 15 

Year. 16 

 Annual Wages: 17 

A summary of annual wage increases is presented in Table 4-9. 18 

Table 4.9 - Summary of Wage Increases by Year 19 

 20 

 21 

Year % Increase Cummulative Year % Increase Cummulative

Aug. 16, 2012 3.00% 3.00% Jan. 01, 2012 3.00% 3.00%

Aug. 16, 2013 3.00% 6.00% Jan. 01, 2013 3.00% 6.00%

Aug. 16, 2014 2.25% 8.25% Jan. 01, 2014 3.00% 9.00%

Aug. 16, 2015 2.00% 10.25% Jan. 01, 2015 2.25% 11.25%

Aug. 16, 2016 2.00% 12.25% Jan. 01, 2016 2.00% 13.25%

Union/Non-Union Management
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Benefit Program Costs: 1 

A detailed summary of benefit program costs are presented in Table 4.10.  2 

Statutory deductions have increased 9% been 2012 Actual and the 2016 Test Year as a result 3 
of statutory rate increases and wage increases. 4 

Company benefits have increased 15% over the same time period mainly as a result of OMERS 5 
increases. Health and dental benefits have remained relatively stable with the increases mainly 6 
due to staff changing from single to family benefits. An Employee Assistance Program was 7 
implemented part way through 2012 to complement WDI’s Health and Wellness program.  8 

WDI does not pay Employee Future Benefits; WRSI is completely responsible for this expense. 9 

WRSI’s latest Actuarial Report is found in Exhibit 4, Attachment C. 10 

  11 
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Table 4.10 - Benefit Expenses 1 

  2 

OMERS Pension Plan: 3 

WDI employees are members of the Ontario Municipal Employees Retirement System 4 

(“OMERS”).  OMERS is a multi-employer pension plan that most LDC’s participate in, therefore 5 

the pension benefit provided to WDI’s employees is consistent with that of other LDC’s. The 6 

plan is a contributory defined benefit pension plan which is finance by equal contributions from 7 

the employer and employee based on the employee’s contributory earnings. WDI’s pension 8 

premium information for 2012 Actual, 2013 Actual, 2014 Actual, 2015 Bridge Year and 2016 9 

Test Year is detailed in Table 4 – 11 below. For the 2015 Bridge and 2016 Test Year, WDI 10 

assumed OMERS rates of 9% on earnings up to CPP earnings limits and 14.6% on earnings 11 

over CPP earnings limit.  12 

Benefit 2012 Actual 2013 Actual 2014 Actual 
(27 Pays) 2015 Bridge 2016 Test

Statutory

CPP 42,939 43,588 45,177 44,812 46,421

EI 19,862 21,096 22,335 22,950 23,409

EHT 29,661 27,813 30,662 28,005 28,883

WSIB 12,805 13,284 13,995 14,300 15,985
Total Statutory 105,267 105,781 112,169 110,067 114,698

Company

OMERS 131,054 148,300 161,009 152,972 160,131

Health 49,566 48,087 42,175 45,140 50,155

Dental 38,379 30,854 30,065 32,618 36,242

Life Insurance 9,997 11,717 10,662 11,038 11,547

LTD 22,189 23,534 21,081 20,530 20,660

EAP** 504 1,309 1,236 1,304 1,304
Total Company 251,689 263,801 266,228 263,602 280,039

EFB**** 0 0 0 0 0

Total Benefit Costs 356,956 369,582 378,397 373,669 394,737

** Started July 2012
****WDI does not pay Employee Future Benefits
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Table 4.11 - OMERS Pension Expense 1 

 2 

The increase in OMERS premiums from 2012 through 2016 are explained by increases in 3 
pension contribution rates and incremental increases in staff wages.  4 
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Ex.4/Tab 3/Sch.4 - Shared Services of Corporate Cost Allocation 1 

Services to Affiliates: 2 

WDI has an executed Land Lease with the Town of Wasaga Beach for the lease of land on the 3 
Administration Building site for a Fire Hall that was built in 2012. The value of the land was 4 
appraised in 2012. The lease is paid quarterly and each year a CPI adjustment is made to the 5 
lease price. OEB Appendix 2-N shows the amount of costs collected from the Town of Wasaga 6 
Beach to WDI. 7 

WDI also has an agreement with WRSI to lease/rent the Administration Building. In 2013 the 8 
lease agreement between WDI and WRSI was amended based on a reevaluation of the 9 
Administration Building and the newly renovated Services Building. The appraisal was 10 
completed by Hutcheson Appraisal in November 2012. The annual fee paid by WRSI is 11 
$152,130.  A copy of the Amendment to the Lease Agreement is found in Exhibit 4, Attachment 12 
D. 13 

OEB Appendix 2-N: Shared Services and Corporate Cost Allocation - 2012 14 

 15 

16 
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OEB Appendix 2-N: Shared Services and Corporate Cost Allocation - 2013 1 

 2 

OEB Appendix 2-N: Shared Services and Corporate Cost Allocation - 2014 3 

 4 

  5 
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OEB Appendix 2-N: Shared Services and Corporate Cost Allocation - 2015 1 

 2 

OEB Appendix 2-N: Shared Services and Corporate Cost Allocation - 2016 3 

 4 

  5 
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Services from Affiliates 1 

As WDI is a virtual utility all resources are provided by WRSI through the Master Service 2 

Agreement. The Master Service Agreement was rewritten in 2013 as a result of WDI’s Cost of 3 

Service. The Master Service Agreement had been reviewed previously; however, the Board of 4 

Directors of both Companies, based on the recommendation of the Director of Finance decided 5 

it should be reviewed. A committee was formed by members of both Board of Directors and 6 

staff. This document sets out the term and all financial responsibilities of WDI to WRSI. This 7 

document became effective January 01, 2013. The Master Service Agreement can be found in 8 

Exhibit 4, Attachment A.  9 

A summary of the Master Service Agreement Expenses from 2012 to 2013 are shown in Table 10 

4.12 below. 11 

Table 4.12: Master Service Agreement Expenses 12 

 13 

WDI does not have any Board of Director related costs for affiliates included in its OM&A costs. 14 

 15 

Item 2012 Board 
Approved 2012 Actual 2013 Actual 2014 Actual 2015 Bridge 2016 Test

Master Service Agreement  N/A 2,083,254 2,155,877 2,244,181 2,315,000 2,417,664
Difference - 72,623 88,304 70,819 102,664
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Ex.4/Tab 3/Sch.5 - Variance Analysis of Corporate Cost Allocation 1 

Variances Analysis: Services to Affiliates: 2 

Land Lease – 2016 Test Year versus 2012 Board Approved 3 

The increase of $1,434 from the 2012 Board Approved is the CPI increase adjustment as 4 
stipulated in the Lease Agreement. 5 

Land Lease – 2016 Test Year versus 2014 Actuals 6 

The increase of $1,041 from 2014 actuals to the 2016 Test Year is the CPI increase adjustment 7 
as stipulated in the Lease Agreement. 8 

Building Lease (Rent) – 2016 Test Year versus 2012 Board Approved 9 

The increase of $7,968 from 2012 Board Approved is the rewritten lease/rent agreement based 10 
on the appraisal of the Administration and Service Building completed by Hutchison Appraisals 11 
in 2012. 12 

Building Lease (Rent) – 2016 Test Year versus 2014 Actuals 13 

There is no projected increase or decrease in rental revenue from 2014 to 2016. 14 
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Ex.4/Tab 3/Sch.6 – Reconciliation of Revenue 1 

WDI’s services provided to its affiliates outlined in OEB Appendix 2 – N are reconciled as 2 

recorded in the USoA accounts in Table 4.13: Reconciliation of Revenues from Affiliates below.  3 

Table 4.13: Reconciliation of Revenue from Affiliates 4 

 5 

 6 

 7 

 8 

 9 

 10 

 11 

 12 

 13 

 14 

Item Source Account 2012 Actual 2013 Actual 2014 Actual 2015 Bridge 2016 Test

Land Lease (2-N) 4210-Rent from Electric Property 23,232 23,604 23,626 24,188 24,666
Building Rent (2-N) 4210-Rent from Electric Property 14,162 152,130 152,130 152,130 152,130
Pole Rentals (2-H) 4210-Rent from Electric Property 125,829 127,668 123,985 125,000 126,000
Bell Mobility (2-H) 4210-Rent from Electric Property 2,800 4,800 4,800 4,800 4,800

166,023 308,202 304,541 306,118 307,596

OEB Apprendux 2-N and OEB Appendix 2-H

Total 
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Ex.4/Tab 3/Sch.7 - Purchases of Non-Affiliate Services 1 

WDI’s purchases equipment, materials, and services in a cost effective manner with full 2 

consideration given to price as well as product quality, the ability to deliver on time, reliability, 3 

compliance with engineering specifications and quality of service. Vendors are screened to 4 

ensure knowledge, reputation, and the capability to meet Wasaga Distribution Inc.’s needs. The 5 

procurement of goods and/or services for WDI is carried out with highest of ethical standards 6 

and consideration to the public nature of the expenditures. 7 

Purchase Authorization: The Board of Directors approve all purchases over $50,000 after the 8 

Director responsible goes out for at least three quotes. This is done either during the budget 9 

process or if needed outside the budget process at the monthly WDI Board meeting. 10 

Tendering: When goods or services are tendered, a Tender/Request for Proposal/Request for 11 

Quote will be issued to a minimum of three vendors, if availability permits. Once again, the 12 

appropriate Director, along with the input of the board members, shall authorize the acceptance 13 

of the proposals.  14 

WDI’s 2014 Vendor list over the materiality threshold of $50,000 is presented on Table 4-14: 15 

Products and Services from Non Affiliates. 16 

Table 4.14: Products and Services from Non Affiliates 2014 17 

  18 
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Ex.4/Tab 3/Sch.8 - One-time Costs 1 

The only noteworthy one-time costs relate to the costs associated with 2016 Cost of Service 2 

application which are amortized over a period of 5 years. Regulatory costs are discussed at the 3 

next section.  4 

  5 
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Ex.4/Tab 3/Sch.9 - Regulatory Costs 1 

OEB Appendix 2-M: Regulatory Costs below shows WDI’s regulatory costs for the 2012 Board 2 

Approved, 2014 and for the 2015 bridge and 2016 test year.  Note that the historical costs for 3 

regulatory matters shown at line 6 of the table for 2014 and 2015 reflect actual costs for the 4 

2012 Cost of Service Application (amortized over 4 years).  5 

The second part of the chart for OEB Appendix 2-M below details the breakout of the costs 6 

forecast to occur in order to prepare the 2016 application. The total cost of $223,500 is for 7 

consultant costs, incremental labour costs for WDI from WRSI, legal fees and intervenor fees. 8 

The costs will be amortized over a 5 year period in the amount of $44,700 per year. 9 

All regulatory costs listed below are tracked in account 5655 – Regulatory Expenses. Sub-10 

accounts are used to track OEB Assessments and Cost Assessments from the OEB and the 11 

Cost of Service Rate Application. The costs associated with this application reflect a similar 12 

procedure as the 2012 Cost of Service Application which was essentially concluded by a 13 

settlement conference. Although the costs are not forecast, WDI would go to an oral hearing if 14 

the conditions were valid to proceed. 15 

 16 
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Appendix 2 – M: Regulatory Costs 1 

 2 

3 
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Ex.4/Tab 3/Sch.10 - Low Income Energy Assistance Programs 1 

WDI has included $4,968 of expense for the Low Income Energy Assistance Program (LEAP) 2 

under Deductions - Donation Expense (USoA #6205).  This amount is based on the Board’s 3 

determination that the greater of 0.12% of a distributor’s Board-approved distribution revenue 4 

requirement, or $2,000 should be included in the utility’s costs. 5 

WDI has partnered with Georgian Triangle Housing Resource Centre to assist in the LEAP 6 

program intended to provide emergency relief to eligible low-income customers who may be 7 

experiencing difficulty paying current arrears to WDI.    8 

In compliance with current OEB policy, Wasaga Distribution Inc.: 9 

• Collects money from ratepayers for LEAP EFA in the amount approved by the OEB; 10 

• Transfers program funds to Georgian Triangle Housing Resource Centre ; 11 

• Determines funding allocations within their service territory by geography; 12 

• Establishes partnerships, contracts, and operational procedures with Georgian Triangle 13 

Housing Resource Centre; 14 

• Receives, records and takes appropriate action upon notification from an Intake 15 

Agency (or Lead Agency as appropriate) that an assessment of eligibility is being 16 

undertaken; 17 

• Receives, records and takes appropriate action upon notification from an Intake 18 

Agency (or Lead Agency as appropriate) of decisions on applications; 19 

• Confirms customer and account information used in determining program eligibility, 20 

including information on payment history; and 21 

• Reports to the OEB in accordance with OEB reporting requirements through filings 22 

2.1.16. 23 

WDI does not participate in any Winter Warmth programs.  24 
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Ex.4/Tab 3/Sch.11 - Charitable and Political Donations 1 

WDI does not donate to charities and as such, the utility confirms that no charitable donations 2 

have been included in OM&A expenses for 2016 other than the $4,968 for LEAP funding.   3 

WDI does not make any political donations.  4 
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Depreciation, Amortization & Depletion 1 

Ex.4/Tab 4/Sch.1 - Depreciation Rates and Methodology 2 

WDI does not have a formal deprivation/amortization policy but bases its practice for 3 

depreciation/amortization on Canadian Generally Accepted Accounting Principles (CGAAP), 4 

and guidelines set out by the Ontario Energy Board, where applicable. WDI has converted to 5 

IFRS January 1, 2015 and as such the depreciation/amortization policy in effect for the 2015 6 

Bridge Year and 2016 Test Year is compliant with MIRFS.  7 

On July 17, 2012 the Board issued a statement that changes to depreciation rates and 8 

capitalization policies that would have been implemented under IFRS could be made in 2012 9 

under CGAAP (effective January 1, 2012), and must be made no later than 2013 (effective 10 

January 1, 2013) regardless of whether the Accounting Standards Board (AcSB) permitted 11 

further deferrals beyond 2013 for the changeover to IFRS. In 2012, WDI implemented the 12 

change to depreciation rates and the componentization of Property, Plant and Equipment 13 

(PP&E). Useful lives were guided by the Kinectrics report and WDI confirms that parts or 14 

components of PP&E are being depreciated separately. WDI presented its’ changes to useful 15 

lives/depreciation rates and the components thereof in its’ last COS application (EB-2011-0103) 16 

and continues to use the same useful lives on a go-forward basis.  17 

WDI does expenses borrowing costs but does not have any capitalized borrowing costs in any 18 

of the years presented in this application.  19 
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Ex.4/Tab 4/Sch.2 – Depreciation Expense 1 

In accordance with the filing requirements, WDI has completed depreciation and amortization 2 

expense tables for the following: 3 

• 2012 CGAAP (Table 4.15),consistent with Board Appendix 2-CB 4 

• 2013 CGAAP (Table 4.16), consistent with Board Appendix 2-CC 5 

• 2014 MIFRS (Tables 4.17), consistent with Board Appendix 2-CD  6 

• 2015 Bridge Year under MIFRS (Table 4.18), consistent with Board Appendix 2-CE 7 

• 2016 Test Year under MIFRS (Table 4.19), consistent with Board Appendix 2-CF 8 

As stated previously WDI adopted a change in capitalization and useful lives policies for their 9 
assets in 2012.  This was submitted and approved during WDI’s 2012 Cost of Service 10 
Application (EB-2011-0103).  For the purpose of the tables above “NEW CGAAP” is herein 11 
referred to as “CGAAP”. 12 

WDI does not have any differences between the depreciation expense for CGAAP vs MIFRS for 13 
201414 
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Table 4.15 - 2012 Revised CGAAP Depreciation Expense – Appendix 2-CB 1 

 2 
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Table 4-16: 2013 Revised CGAAP Depreciation Expense – Appendix 2-CC 1 

2 
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Table 4.17 -2014 MIFRS Depreciation Expense – Appendix 2-CD 1 

 2 
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Table 4.18 - 2015 MIFRS Depreciation Expense – Appendix 2-CE 1 

 2 
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Table 4.19 - 2016 MIFRS Depreciation Expense – Appendix 2-CF 1 

 2 
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Ex.4/Tab 4/Sch.3 - Typical Useful Lives Study 1 

The Board sponsored Kinectrics study, on which the utility has based its depreciation rates that 2 

were approved in WDI’s last COS (EB-2011-0103), are presented below as Table 4.20- 3 
Comparison of Depreciation Rates. 4 

Table 4.20 - Comparison of Depreciation Rates 5 

USoA 
Account 
Number 

Description 
Current Proposed 

(EB-2011-0103) Years 
1611 Computer Software 10 10 
1820 Distribution Station Equipment - Transformer 45 45 
1820 Distribution Station Equipment - Equipment 40 40 

1820 Distribution Station Equipment – Reclosures and 
Breakers 20 20 

1820 Distribution Station Equipment - Structure/Civil 50 50 
1830 Poles, Towers and Fixtures - All 45 45 
1835 Underground Conductors and Devices- All 45 45 
1840 Conduit 50 50 
1845 Underground Conductor - Direct Buried 30 30 
1850 Line Transformers - All 40 40 
1855 Secondary Services 35 35 
1860 Primary Metering Equipment 25 25 
1860 GS>50 Meters 25 25 
1860 Smart Meters 15 15 
1908 Building and Fixtures 50 50 
1980 System Supervisor Equipment 20 20 
2055 Capital Leases - Towers 50 50 

 6 

 7 

  8 
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Ex.4/Tab 4/Sch.4 - OEB Appendix 2-BB 1 

Table 4.21 below, consistent with Board Appendix 2-BB, provides a summary of the life 2 

comparison between WDI’s selected useful lives and those provided in Table F-1 of the 3 

Kinetrics Report.  4 

Table 4.21 - Service Live Comparison – Appendix 2-BB 5 

 6 

  7 
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 1 

  2 
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Ex.4/Tab 4/Sch.5 - Depreciation Expense Associated with Retirement 1 

Obligation 2 

At this time, WDI does not have any Asset Retirement Obligations (“AROs”), associated 3 

depreciation or accretion expenses in relation to AROs to report as part of this Application. 4 

 5 

  6 

  7 
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Ex.4/Tab 4/Sch.6 - Depreciation and Capitalization Policy 1 

WDI does not have a formal deprivation/amortization policy but bases its practice for 2 

depreciation/amortization on Canadian Generally Accepted Accounting Principles (CGAAP), 3 

and guidelines set out by the Ontario Energy Board, where applicable. WDI has converted to 4 

IFRS January 1, 2015 and as such the depreciation/amortization policy in effect for the 2015 5 

Bridge Year and 2016 Test Year is compliant with MIRFS.  6 

WDI calculates depreciation based the “half –year” rule for all distribution system assets and 7 

capital contributions.  8 

A summary of WDI’s depreciation by year from 2012 Board Approved to the 2016 Test Year is 9 

provided in Table 4.22 on the next page.  10 
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Table 4.22 - Depreciation Expenses Summary 1 

  2 
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Ex.4/Tab 4/Sch.7 - Adoption of Half Year Rule 1 

WDI confirms that it has applied the half-year rule for the purposes of computing the net book 2 

value of Property, Plant and Equipment and General Plant to include in rate base.   Under the 3 

half-year rule acquisitions and investments made during the year are amortized assuming they 4 

entered service at the mid-point of the year.    5 
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Taxes or Payments In Lieu of Taxes (PILs) and Property 1 

Taxes 2 

Ex.4/Tab 5/Sch.1 - Overview of PILs 3 

WDI is required to make payments in lieu of income taxes (“taxes”) based on its taxable income. 4 

WDI files Federal/Provincial tax returns annually. There have been no special circumstances 5 

that would require specific tax planning measures to minimize taxes payable. There are no 6 

outstanding audits, reassessments or disputes relating the tax returns filed by WDI. 7 

There are no non-utility activities included in WDI’s financial results, therefore the entire amount 8 

of PILs payable is considered in the proposed allowance to be included in the revenue 9 

requirement. 10 

WDI has used the OEB Tax Work Form model to calculate the amount of taxes for inclusion in 11 

its 2016 rates. PILs have been calculated under MIFRS accounting policies. The PILS model 12 

was reviewed by WDI’’s external auditor Collins Barrow to ensure that the current and proposed 13 

tax rates have been applied, that the amount of PILS calculated appears reasonable and that 14 

the integrity checks established in the Boards Minimum Filing Requirements have been adhered 15 

to.   16 

Table 4.23 summarizes WDI’s grossed up taxes for the 2014 Historical Year, 2015 Bridge Year 17 

and 2016 Test Year. Under the new accounting policies, WDI’s PILs amount to $43,991. 18 

Table 4.23 - Income Tax Summary 19 

 20 

 21 
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The income tax sheet from the Revenue Requirement Work Form is presented below as Table 1 

4.24 and the PILs model is being filed in conjunction with this application. 2 

Table 4.24 - Tax Provision for the 2016 Test Year 3 

 4 
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Ex.4/Tab 5/Sch.2 - Latest Filed Tax Return, Tax Assessments and 1 

Correspondence 2 

The utility’s latest tax return is presented in this Exhibit, Attachment E. 3 

WDI does not have any loss carry forwards.  4 
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Ex.4/Tab 5/Sch.3 - Calculation of Tax Credits 1 

WDI is not claiming an Apprenticeship Training Tax Credit. WDI is claiming a Scientific 2 

Research and Experimental Development (“SRED”) credit and this credit has been included in 3 

the PILs calculation. This credit is for $12,500 in the 2016 Test Year. 4 

  5 

  6 
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Ex.4/Tab 5/Sch.4 - Non-recoverable and Disallowed Expenses 1 

WDI has no donation other than LEAP, in the calculation of revenue requirement.  2 

 3 

  4 
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Ex.4/Tab 5/Sch.5 - Integrity Checklist 1 

WDI and its external auditors attest that the following integrity checks have been completed in 2 

its application. In completing the PILs model, Collins Barrow attests that: 3 

• the depreciation and amortization added back in the application’s PILs model agree 4 

with the numbers disclosed in the rate base section of the application; 5 

• the capital additions and deductions in the UCC/ CCA Schedule 8 agree with the rate 6 

base section for historic, bridge and test years; 7 

• Schedule 8 of the most recent federal T2 tax return filed with the application has a 8 

closing December 31st historic year UCC that agrees with the opening bridge year 9 

UCC at January 1st; 10 

• The CCA deductions in the application’s PILs tax model for historic, bridge and test 11 

years agree with the numbers in the UCC schedules for the same years filed in the 12 

application; 13 

• Loss carry-forwards, if any, from the tax returns (Schedule 4) agree with those 14 

disclosed in the application; 15 

• CCA is maximized even if there are tax loss carry-forwards; and 16 

• WDI does not have any loss carry forwards. 17 

 18 

  19 
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Conservation and Demand Side Management  1 

Ex.4/Tab 6/Sch.1 - Overview of CDM 2 

 3 

WDI filed its CDM Strategy with the OEB in accordance with the CDM Code for Electricity 4 

Distributors in the fall of 2010 for WDI’s 2011-2014 CDM portfolio.   WDI began delivering CDM 5 

programs in 2011 in order to meet the mandated targets. The emphasis has been on Ontario 6 

Power Authority (“OPA”) Contracted Province-Wide Programs to residential and general service 7 

customers. WDI has not sought approval for Board-approved CDM programs.  WDI is currently 8 

in the process of transitioning to WDI’s 2015-2020 CDM portfolio. 9 

The OPA provides funding for WDI’s CDM programs.   Funding and expenditures for the 10 

delivery of OPA Contracted Province-Wide Programs are kept separate and tracked in Non-11 

Distribution Revenue Accounts in accordance with the guidance in Chapter 5, Accounting 12 

Treatment of the CDM Code.  13 

In addition, WDI has ensured that any function performed within the distribution company for 14 

CDM activity has been attributed and tracked in the non-distribution accounts. Therefore, CDM 15 

activities are not included in the calculation of revenue requirement or revenue offsets. 16 

WDI will not be applying for any OM&A costs related to the administration and delivery of CDM 17 

programs to be recovered through the revenue requirement. 18 

  19 
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Ex.4/Tab 6/Sch.2 - LRAMVA 1 

 2 

Lost Revenue Adjustment Mechanism ("LRAM") for 2011-2014 3 

On March 31, 2010, the Minister of Energy and Infrastructure issued a directive (the "Directive") 4 

to the Board regarding electricity CDM targets to be met by licensed electricity distributors. The 5 

Directive required that the Board amend the licenses of distributors to add, as a condition of 6 

license, the requirement for distributors to achieve reductions in electricity demand through the 7 

delivery of CDM programs over a four-year period beginning January 1, 2011. Section 12 of the 8 

Directive required that the Board have regard to the objective that lost revenues that resulted 9 

from CDM Programs should not act as a disincentive to a distributor. On April 26, 2012, the 10 

Board issued Guidelines for Electricity Distributor Conservation and Demand Management 11 

("CDM Guidelines"). In keeping with the Directive, the Board adopted a mechanism to capture 12 

the difference between the results of actual, verified impacts of authorized CDM activities 13 

undertaken by distributors between 2011 and 2014 and the level of activities embedded into 14 

rates through the distributors load forecast in an LRAM variance account. Note that WDI is not 15 

requesting recovery of lost revenue resulting from any pre-2011 CDM activities or legacy 16 

programs. 17 

 18 

 19 

 20 

 21 

 22 

 23 

 24 

 25 
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Table 4.26 - Summary of Requested LRAMVA Amounts (2011-2013) 1 

 2 

WDI has used the most recent input assumptions when calculating lost revenue and has relied 3 

on the 2013 final evaluation report and the 2011-2014 Finalized CDM results from the IESO in 4 

support of its LRAM calculation for its contracted province-wide CDM programs ("OPA 5 

Programs") for 2011-2013. Lost revenues are based on Board approved variable charges and 6 

carrying charges through to April 30, 2016 are requested using the quarterly rates prescribed by 7 

the Board provided in Exhibit 9. 8 

WDI is not currently requesting recovery of lost revenue resulting from Board-approved 9 

programs.  10 

Estimated CDM load reductions of 802,000 kWh were factored into the load forecast 11 

underpinning WDI's 2012 and 2013 rates.  WDI used a kWh to kW ratio of 0.228% of 127,698 12 

kWh’s to determine the yearly CDM kW impact to the GS>50 kW customer class.  Table 4.27 13 

illustrates the CDM load reduction from 2011-2013 that WDI requested for in WDI’s 2012 COS 14 

(EB-2011-0103). 15 

Table 4.27 – CDM Load Reduction (2011-2013) 16 

 17 

Verified results updated 2013

Description Residential
General 

Service < 50 
kW

General 
Service > 50 
to 4999 kW

Standy Power 
- Approved on 

an Interim 
Basis

Unmetered 
Scattered 

Load

Sentinel 
Lighting

Street 
Lighting other other other Total

2011 Forecast $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
2011 Verified $2,662.42 $1,488.27 $1,621.34 $0.00 $0.00 $0.00 $0.00 $5,772.03
2011 Cleared $0.00

2012 Forecast -$7,988.48 -$1,541.20 -$1,341.61 $0.00 $0.00 $0.00 $0.00 -$10,871.29
2012 Verified $4,016.38 $2,799.94 $5,475.09 $0.00 $0.00 $0.00 $0.00 $12,291.41
2012 Cleared $0.00

2013 Forecast -$7,811.38 -$1,525.87 -$1,325.56 $0.00 $0.00 $0.00 $0.00 -$10,662.80
2013 Actuals $5,592.56 $3,482.04 $4,502.88 $0.00 $0.00 $0.00 $0.00 $13,577.48
2013 Cleared $0.00

Balance -$3,528.51 $4,703.18 $8,932.14 $0.00 $0.00 $0.00 $0.00 $0.00 $10,106.81

Forecast Year Residential
General 

Service < 50 
kW

General 
Service > 50 
to 4999 kW

Unmetered 
Scattered 

Load

Street 
Lighting 

kWh kWh kW kWh kW
2011 0.00 0.00 0.00 0.00 0.00
2012 559,287               115,015          291                 -                 -                 
2013 559,287               115,015          291                 -                 -                 
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SERVICES AGREEMENT 

 

 THIS SERVICES AGREEMENT is made as of the 1st day of January, 2013. 

B E T W E E N: 

WASAGA DISTRIBUTION INCORPORATED, a 
corporation incorporated pursuant to the laws of the 
Province of Ontario 

(hereinafter referred to as “WIRESCO”) 

- and - 

WASAGA RESOURCE SERVICES 
INCORPORATED, a corporation incorporated pursuant 
to the laws of the Province of Ontario 

(hereinafter referred to as “SERVCO”) 

 

RECITALS 

1. The Corporation of the Town of Wasaga Beach pursuant to Section 142 of the Electricity 
Act, 1998 caused WIRESCO to be incorporated on May 11, 2000; 

2. SERVCO agrees to provide operational, engineering, finance, administrative services and 
other services to WIRESCO on the terms as set forth in this Agreement, and SERVCO shall 
provide such other products and services as may be agreed to by the Parties from time to 
time.  

3. This agreement shall not limit the activities of SERVCO, with the exception of those 
activities within the exclusive statutory and licensed jurisdictions of WIRESCO including the 
items specifically identified in this Agreement.   

NOW THEREFORE in consideration of the mutual covenants contained herein and for other 
good and valuable consideration, the receipt and sufficiency of which are hereby acknowledged, 
the parties hereto hereby agree as follows: 
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Article One 

INTERPRETATION 
 

Section 1.01: Definitions   

Unless the context otherwise specifies or requires, for the purposes of this Agreement all 
capitalized terms herein shall have the meanings set forth below: 

(a) “Advisors” means employees, agents, professional advisors, contractors and 
subcontractors, and “Advisor” means any one of them; 

(b) “Affiliate,” with respect to a corporation, shall have the same meaning as is ascribed to 
such term in the Business Corporations Act (Ontario); 

(c) “Agreement” “this Agreement”, “the Agreement”, “SERVCO Services, SERVCO 
Management Services Agreement”, “hereto”, “hereof”, “herein”, “hereby”, 
“hereunder” and similar expressions mean this SERVCO Services Agreement together 
with all Schedules attached hereto, as they may be amended from time to time; 

(d) “Base Direct Costs” has the meaning ascribed to such term in Section 5.01; 

(e) “Base Financial Consideration” has the meaning ascribed to such term in Section 5.01; 

(f) “Business Day” means any day other than a Saturday or Sunday or a statutory or bank 
holiday in the Province of Ontario; 

(g) “Claim” has the meaning ascribed to such term in Section 4.04; 

(h) “Confidential Consumer Information” means information WIRESCO has obtained 
relating to a specific consumer, retailer or generator in the process of providing current or 
prospective distribution service; 

(i) “Default” means in respect of WIRESCO, an event set out in Section 8.01 and, in respect 
of SERVCO, an event set out in Section 8.02; 

(j) “Effective Date” means the date first written above; 

(k) “Event of Default” means a Default, the notice and cure periods (if any) respecting, 
which have expired; 

(l)  “Force Majeure Event” has the meaning ascribed to such term in Section 11.01; 
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(m) “Law” means any law, rule, regulation, Code, order, writ, judgement, decree or other 
legal or regulatory termination by a court, regulatory agency, including the IESO, or 
governmental authority of competent jurisdiction; 

(n) “Person” means an individual, corporation, partnership, joint venture, association, trust, 
pension fund, union, governmental agency, official, board, tribunal, ministry, commission 
or department; 

(o) “Prime Rate” means, for any day, an annual rate of interest equal to the rate of interest 
which SERVCO’s principal bank establishes at its principal office in Toronto as the 
reference rate of interest to determine interest rates that it will charge on such day for 
commercial loans in Canadian dollars made to its customers in Canada and which it 
refers to as its “prime rate of interest”; 

(p) “Services” are Services that are provided under Section 3.02 of this Agreement; 

(q) “Term” has the meaning ascribed thereto in Section 2.01 of this Agreement; and 

(r) “Third Party Expenses” means all fees, costs and charges paid to third parties by 
SERVCO on behalf of WIRESCO in connection with providing the Services and the 
Management Services or incurred by WIRESCO’s employees while providing Services 
under this Agreement paid by SERVCO. 

(s) “Utility” means the predecessor municipal electric utility of WIRESCO. 

 

Section 1.02: Construction of Agreement 

In this Agreement: 

(a) words denoting the singular include the plural and vice versa and words denoting any 
gender include all genders; 

(b) all usage of the word “including” or the phrase “e.g.,” in this Agreement shall mean 
“including, without limitation,” throughout this Agreement; 

(c) any reference to a statute shall mean the statute in force as at the date hereof, together 
with all regulations promulgated there under, as the same may be amended, re-enacted, 
consolidated and/or replaced, from time to time, and any successor statute thereto, unless 
otherwise expressly provided; 

(d) any reference to a specific executive position or an internal division or department of a 
Party shall include any successor positions, divisions or departments having substantially 
the same responsibilities or performing substantially the same functions; 
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(e) when calculating the period of time within which or following which any act is to be 
done or step taken, the date which is the reference day in calculating such period shall be 
excluded; and if the last day of such period is not a Business Day, the period shall end on 
the next Business Day; 

(f) all dollar amounts are expressed in Canadian dollars; 

(g) the division of this Agreement into separate Articles, Sections, subsections and 
Schedules, the provision of a table of contents and the insertion of headings is for 
convenience of reference only and shall not affect the construction or interpretation of 
this Agreement; 

(h) words or abbreviations which have well known or trade meanings are used herein in 
accordance with their recognized meanings;  

(i) the terms and conditions hereof are the result of negotiations between the Parties and the 
Parties therefore agree that this Agreement shall not be construed in favour of or against 
any Party by reason of the extent to which any Party or its professional advisors 
participated in the preparation of this Agreement. 
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Article Two   
TERM 

 
Section 2.01: Term 

Unless terminated in accordance with Section 10.01 of this Agreement, the term of this 
Agreement shall be renewed in perpetuity and reviewed annually. 
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Article Three   
SERVCO SERVICES AND COVENANTS 

 
Section 3.01: Performance Standards 

(a) SERVCO will endeavour to perform in the top quartile of industry standards, based on 
standards set by the Electricity Distributors Association, Infrastructure Health and Safety 
Association, and Occupational Health & Safety Standards.  

(b) SERVCO will make all reasonable efforts to meet or exceed performance measures 
established by the Ontario Energy Board (“OEB”).   

(c) WIRESCO and SERVCO commit to attempting to provide distribution price stability for 
customers. 

 

Section 3.02: Services 

Unless the parties otherwise agree in writing and subject to the terms, covenants and conditions 
contained in this Agreement and to the observance and performance by WIRESCO of all terms, 
covenants and conditions hereof, SERVCO will provide or cause to be provided to WIRESCO 
the following services (collectively, the “Services”): 

Reconnect and Collection 

Responses to reconnects and collection issues will be completed in an expeditious and timely 
fashion. 

Residential Service Connections 

Each residential service connection will encompass the following:  

 A field representative will meet customers on site at the appointed time as per OEB 
Guidelines. 

 Service Connection will be discussed including prices with residential customers. 

 Where conditions of supply are met, certified trained staff will perform cable connections 
as per the OEB Guidelines. 

Billing, Collecting and Data Acquisition 

SERVCO shall utilize equipment that performs billing, collecting and data acquisition functions 
to North American industry standards. Said equipment shall meet the local needs of the 
community and shall be capable of providing customized local services such as equal payment 
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plans. WIRESCO shall be entitled to review from time to time the capabilities of the system’s 
workstations and network server to ensure that these local services are available to customers in 
the future.  

Customer Service 

Customer Service will be provided by qualified and knowledgeable SERVCO staff that meets 
the needs of existing and potential customers. Services will include the provision of local 
community and engineering planning information to serve new business.  WIRESCO customer 
information will be readily available. SERVCO staff shall be knowledgeable in respect to 
community demographics when providing customer service.  

Data Tracking  

SERVCO staff shall maintain and collect numerous types of data as required by the OEB and 
others.  

Accounting  

SERVCO staff will provide and maintain accounting services including financial statements, 
financial planning, payroll, collection, withholding or remittance of taxes and other required 
functions. These records will be kept in a format that is acceptable to the Accounting Procedures 
Handbook for Electricity Distributors and will be available for WIRESCO on request. 

Distribution System Code (“DSC”), Retail Settlement System (“RSS”) and Standard Supply 
Service (“SSS”) 

WIRESCO grants to SERVCO, WIRESCO’s authorization for SERVCO to administer the DSC, 
RSS and SSS. 

In acting as agent of WIRESCO, SERVCO will comply with all the regulatory requirements of 
the DSC, RSS and SSS, subject to the licensing provisions of the OEB.  

Knowledge of the DSC and its application will be maintained and administered by SERVCO. 

SSS will be billed by SERVCO on the behalf of WIRESCO and the incremental administration 
charges, as at the date of signing this Agreement, will be set at $0.34 and will accrue to the 
benefit of SERVCO. This incremental administration charge will be adjusted on January 1st of 
each year, in accordance with the Statistics Canada Consumer Price Index (“CPI”) for the life of 
this Agreement. 

Engineering Services 

SERVCO staff will provide engineering services utilizing approved standards and methods, 
while maintaining strong ethical engineering philosophy and recognizing local conditions.  
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.Planning and Necessary Maintenance 

SERVCO staff will provide planning and maintenance to the electrical system appropriate to the 
maintenance need.  This maintenance will be co-ordinated with municipal infrastructure projects, 
including utilities such as Bell Canada utilizing sound electrical practices. 

Contracting with Developers, Customers and others 

SERVCO staff will provide services such as material procurement and handling, design, 
planning, cost estimating, installation, scheduling, inspection and liaison with other utilities, 
contractors and the municipality. 

Subcontracting Services 

To the extent practicable, local services will be utilised for subcontracted services. 

Inventory Maintenance 

SERVCO staff will maintain an appropriate level of inventory based on current conditions. 

After Hours and Emergency Response 

SERVCO will respond to service/emergency calls within the required OEB Guidelines. 

Normal Hours Response 

SERVCO staff will respond to service calls as scheduled.   

Emergency Preparedness 

An Emergency Preparedness Plan will be maintained and updated as required.  

Provision of Management Services 

SERVCO Management Services shall include but not be limited to, human resources, regulatory 
assistance, advice and policy development.  SERVCO shall provide reports relating to 
Management Services to the WIRESCO Board of Directors.  

In the provision of Management Services, it is specifically understood that SERVCO is an 
independent contractor and not an employee of WIRESCO.   

Except as may be permitted by this Agreement, SERVCO shall not be authorized to bind or 
commit WIRESCO, either actually or apparently, in any manner whatsoever, without the prior 
express written permission of WIRESCO.  Notwithstanding this restriction, one aspect of 
Management Service provision by SERVCO will be the regulatory requirement for preparation 
and submission of periodic Rate Applications for, and on behalf of, WIRECSO and any other 
such Submission and/or Applications as may, from time to time, be required to satisfy regulatory 
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requirements. In respect of these applications SERVCO shall be authorized to act as an Agent of 
WIRESCO by approval of the Board of Directors on an as and when required basis. 

SERVCO has Board approved Policies covering services provided to WIRESCO. It is 
understood that SERVCO shall provide copies of those policies to third parties contracted by 
SERVCO for provision of goods and/or services to either SERVCO or WIRESCO and shall 
ensure that those parties adhere to the standards set out in the policies. 

 

Section 3.03: Capital Construction Activities  

(a) SERVCO will undertake, by way of acquisition or construction, a capital construction 
program as approved by WIRESCO.  

 
(b) SERVCO will notify WIRESCO of any unplanned capital or construction activity, in 

detail, in a timely manner. 
 

(c) In extreme situations, such as wars, terrorism, fires, major storms, tornadoes, equipment 
failures, Acts of God and the like, WIRESCO will reimburse SERVCO for all Capital 
Work costs which SERVCO incurs to remedy such situations. SERVCO will notify 
WIRECSO as soon as possible, as to the extent of damages and cost estimates to 
complete the work necessary to remedy such situations.  
 

Section 3.04: Changes 

WIRESCO and SERVCO may, from time to time, agree to modifications to the Services. 

 

Section 3.05: General SERVCO Covenants 

(a) SERVCO shall be responsible for obtaining all necessary licences and permits and for 
complying with all applicable federal, provincial and municipal laws, codes and 
regulations in connection with the provision of the services hereunder. 

(b) SERVCO shall comply, while on the premises used by WIRESCO, with all the rules and 
regulations of WIRESCO. 

(c) SERVCO shall pay for and maintain for the benefit of SERVCO appropriate insurance 
concerning the operations and liabilities of SERVCO relevant to this Agreement.  

 



 

10 

 

Section 3.06: Regulatory Change 

If any change of Law after the date of this Master Agreement renders this Agreement illegal or 
unenforceable, then the Parties shall be required to renegotiate in good faith for thirty (30) days 
with a goal to developing a substitute agreement, which is consistent with the change of law. 

 



 

11 

 

Article Four   

MUTUAL COVENANTS 
 

Section 4.01: Access and Co-operation 

No Advisor of SERVCO shall have access to any Confidential Consumer Information in the 
possession of WIRESCO, except for purposes related to activities under this agreement.   

 

Section 4.02: Confidentiality Arrangements 

Both parties agree that accounting and financial separation of SERVCO from WIRESCO will be 
established and maintained. Further the parties agree to protect the confidentiality of customer 
information. This provision will include compliance with the provisions of the current version of 
section 5900 of the Canadian Institute of Chartered Accountants Handbook.  

 

Section 4.03: Maintain Records 

WIRESCO and SERVCO will maintain such records as may be necessary in connection with this 
Agreement and as are agreed upon by the Parties, acting reasonably.   

 

Section 4.04: Notice of Claims, Etc. 

WIRESCO shall promptly give written notice to SERVCO, and SERVCO shall promptly give 
notice to WIRESCO, of all material claims, proceedings, notice of regulatory non-compliance 
from any regulatory authority, disputes (including labour disputes) or litigation (“Claims”) which 
it reasonably believes could have a material adverse effect on the fulfilment of any of the 
material terms hereof by WIRESCO or SERVCO (whether or not any such claim, proceeding, 
dispute or litigation is covered by insurance) in respect of its own operations of which any of 
them is aware. Each Party shall provide the other Party with all information reasonably requested 
from time to time concerning the status of such claims, proceedings, notices, disputes, or 
litigation, and any developments relating thereto. 
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Article Five   

FEES AND PAYMENTS 
 

Section 5.01: Base Financial Consideration 

(a) The Base Financial Consideration for this Agreement is a sum equal to the Total 
Controllable Costs of the Utility for the Regulatory Year 2012 in the amount of 
$2,574,254 as approved by the OEB in WIRESCO’s 2012 Cost of Service Application, 
plus an approved return on assets (Billing Software, Accounting Software and Vehicles) 
of $59,000 (calculated using a 6.20% Return based on a Net Book Value of $948,000), 
less Base Direct Costs as described in Section 5.01 (b) of $550,000, for a total Base 
Consideration of $2,083,254.  Base Financial Consideration shall be subject to 
adjustment in accordance with this Article Five. 

(b) Excluding non-regulated activity, including but not limited to, water heater and street 
light maintenance, WIRESCO costs that will be paid directly by WIRESCO (“Base 
Direct Cost”) include those following and any other direct costs it chooses to incur:-   

• Income and corporate taxes or payments in lieu of taxes 

• Property Taxes 

• Land Taxes  

• Directors Fees 

• Insurance not jointly held or provided by the parties 

• Costs of insurance jointly held will be shared on a pro rata basis 

• Regulatory Costs (i.e. new Regulatory Activity, Smart Grid, Green Energy) 

• Auditing and Consulting Costs 

• Bank Charges 

• Conservation and Demand Management (“CDM”) Initiatives 
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Section 5.02: Adjustments to the Base Financial Consideration 

Adjustments to the Base Financial Consideration will include: 

(a) An adjustment based on 80% of the increase or decrease in customer count, calculated on 
an average distribution revenue/customer by class basis, and; 

(b) An annual adjustment, to be adjusted on January 1st, of each year, in accordance with the 
Statistics Canada CPI for the life of this Agreement.  

 

Section 5.03: Adjustments for Substantial Costs 

In the event that SERVCO realizes substantially greater costs in providing any new services 
according to Section 3.04 of this Agreement, WIRESCO will meet with SERVCO to determine a 
mutually acceptable adjustment.  

 

Section 5.04: Third Party Services Expenses 

Prior to incurring any Third Party Services Expenses that materially exceed the historical levels 
of such expenses, SERVCO shall use notify WIRESCO of the amount of such differences and 
the circumstances giving rise thereto.   

 

Section 5.05: Taxes 

In addition to the Fees, WIRESCO shall pay to SERVCO any and all taxes properly eligible on 
the supply of the Third Party Services provided for under this Agreement. 

 

Section 5.06: Late Payment 

If WIRESCO fails to pay any amounts payable to SERVCO hereunder when due, such unpaid 
amounts shall bear interest from the due date thereof to the date of payment at Prime Rate plus 
two percent (2%). 
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Section 5.07 Protection against Financial Losses 

With respect to Standard Supply Service, the WIRESCO agrees to indemnify SERVCO from all 
financial losses in the administration of Standard Supply Service.  Any such losses will be due 
and payable when the bill is rendered and this shall not constitute a default under this 
Agreement. 
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Article Six  

REPRESENTATIONS AND WARRANTIES 

 

Section 6.01: Representations and Warranties of SERVCO 

SERVCO hereby represents and warrants to WIRESCO as follows and acknowledges that 
WIRESCO is relying on such representations and warranties in connection herewith: 

(a) SERVCO is a corporation, duly incorporated, validly existing and in good standing under 
the laws of the Province of Ontario and it has the rights, powers and privileges to execute 
and deliver this Agreement and to perform its obligations hereunder; 

(b) the execution, delivery and performance of this Agreement has been duly authorized by 
all necessary corporate action; 

(c) this Agreement has been duly executed and delivered by SERVCO and constitutes a 
legal, valid and binding obligation of SERVCO, enforceable against SERVCO by 
WIRESCO in accordance with its terms; and 

(d) SERVCO has the necessary resources and expertise to acquire or perform the Services 
and Management Services. 

 

Section 6.02: Representations and Warranties of WIRESCO 

WIRESCO hereby represents and warrants to SERVCO as follows and acknowledges that 
SERVCO is relying on such representations and warranties in connection herewith: 

(a) WIRESCO is a company, duly organized, validly existing and in good standing under the 
laws of the Province of Ontario and it has the rights, powers and privileges to execute and 
deliver this Agreement and to perform its obligations hereunder; 

(b) the execution, delivery and performance of this Agreement has been duly authorized by 
all necessary corporate actions; and 

(c) this Agreement has been duly executed and delivered by WIRESCO and constitutes a 
legal, valid and binding obligation of WIRESCO, enforceable against WIRESCO by 
SERVCO in accordance with its terms. 
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Article Seven   

INDEMNIFICATION 
 

Section 7.01: Indemnification 

The parties shall indemnify each other, and their respective officers and directors, from any 
losses, liabilities and damages (including taxes and related penalties) and all related costs and 
expenses, including reasonable legal fees on a solicitor and client basis and expenses and costs of 
litigation, settlement, judgment, appeal, interest and penalties (“Losses”) arising out of or 
relating to: 

(a) any claim by Advisors, customers or suppliers of a party arising from or related to this 
Agreement or the Services, provided that such indemnity shall be without prejudice to 
any claim such party may have against the other party in connection therewith; and 

(b) any claim based on the personal or bodily injury (including death) or damage to property 
received or sustained by any reason of any act or omission, whether negligent or 
otherwise, to the extent caused by a party or that party’s Advisor at any location of the 
party in the course of or in connection with the performance of the Services and 
Management Services. 

 

Section 7.02: Indemnification Procedures 

If any third party makes a claim covered by this Agreement against any indemnitee hereunder 
(an “Indemnitee”) with respect to which such Indemnitee intends to seek indemnification under 
this Agreement, such Indemnitee shall give notice of such claim to the indemnifying Party (the 
“Indemnifying Party”) as soon as practicable, including a brief description of the amount and 
basis therefore, if known.  Each Party shall co-operate fully with the other Party in its defence of 
any such claim. The indemnity obligations of an Indemnifying Party under this Agreement shall 
be conditional on notice of the claim having been provided and the Indemnifying Party having 
had the opportunity to consult with the Indemnitee regarding the claim.  An Indemnitee seeking 
indemnification hereunder in respect of a claim shall not settle such claim without prior approval 
of the Indemnitor. 
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Article Eight   

DEFAULT 
 

Section 8.01: Events of Default by WIRESCO 

If WIRESCO defaults in the payment of an amount due to SERVCO under this Agreement, and 
such default continues for sixty (60) days or within a reasonable time frame acceptable to 
SERVCO, it shall constitute a default by WIRECO under this Agreement. 

 

Section 8.02: Default by SERVCO 

If SERVCO defaults in the payment of any amounts due to WIRESCO under this Agreement, 
and such default continues for sixty (60) days, or within a reasonable time frame acceptable to 
WIRESCO, it shall constitute a Default by SERVCO under this Agreement. If such “Default” is 
not cured prior to the relevant notice period (if any) and the relevant cure period (if any) 
applicable to such default, it shall constitute an “Event of Default” under this Agreement. 
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Article Nine  

REMEDIES 
 

Section 9.01: Default Remedies 

(a) Unless otherwise agreed to in writing, in the event WIRESCO is in default under Section 
8.01, SERVCO may terminate this Agreement and all amounts payable by WIRESCO 
hereunder shall become due and payable forthwith; 

(b) Any dispute between the Parties in respect of Section 8.01 and 8.02 shall be submitted to 
and be definitively settled by arbitration on the request of any Party pursuant to Section 
11.02 of this Agreement; 

(c) While any dispute is being resolved by arbitration, the Parties shall continue to perform 
all obligations under this Agreement with due diligence and shall continue to comply 
with all terms of this Agreement; 

(d) If a Party has failed to comply with the arbitrator’s award or decision in accordance with 
said arbitrator’s award or decision, the other Party may terminate this Agreement and all 
amounts owing by the Party to the other Party shall be due and payable and all properties 
of the other Party shall be returned forthwith; 

(e) The remedies in this section are expressly in lieu of any or all of the remedies, which may 
be available to each of WIRESCO and SERVCO resulting from the furnishing, the failure 
to furnish or the quality of any Services. Each of WIRESCO and SERVCO hereby 
recognises and agrees that the Parties will come together to establish a reasonable remedy 
consistent with the intent of this Agreement, and the Parties further agree that WIRESCO 
will receive no additional compensation while establishing a reasonable remedy. 

 

Section 9.02: Limitation of Liability 

For breach or Default by SERVCO under or related to this Agreement, SERVCO’s entire 
aggregate liability, regardless of the form of action, whether based on contract or tort, including 
negligence and including, without limitation, the furnishing, the failure to furnish or the quality 
of any Services, shall in no event exceed the amount paid by WIRESCO for the Services that is 
the subject of the claim.   
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Section 9.03: No Consequential Damages 

In no event will SERVCO be liable to WIRESCO, or WIRESCO be liable to SERVCO for 
special, incidental, indirect or consequential loss or damage, lost business revenue, loss of 
profits, failure to realize expected profits or savings, or any damages or losses pursuant to claims 
brought by a third party (even if the Party causing such loss or damage has been advised of the 
possibility of same) in connection with this Agreement. 
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Article Ten  

TERMINATION 
 

Section 10.01: Termination 

This Agreement shall terminate: 

(a) in accordance with the provisions of Section 9.01; or 

(b) in accordance with Section 2.01. 

 

Section 10.02: Notice of Termination  

Any termination hereof pursuant to Section 10.01 shall be by written notice of the terminating 
Party. 
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Article Eleven  

GENERAL 
 

Section 11.01: Force Majeure 

No Party shall be liable for a failure or delay in the performance of its obligations pursuant to 
this Agreement: 

(a) provided that such failure or delay could not have been prevented by reasonable 
precautions; 

(b) provided that such failure or delay cannot reasonably be circumvented by the non-
performing Party through the use of alternate sources, work around plans or other means; 
and  

(c) if and to the extent such failure or delay is caused, directly or indirectly, by fire, flood, 
earthquake, elements of nature or acts of God, acts of war, terrorism, riots, civil disorders, 
rebellions, strikes, lock outs or labour disruptions or revolutions in Canada, or any other 
similar causes beyond the reasonable control of such Party, 

(each, a “Force Majeure Event”).  Upon the occurrence of a Force Majeure Event, the non-
performing Party shall be excused from any further performance of those of its obligations 
pursuant to this Agreement affected by the Force Majeure Event only for so long as: 

(a) such Force Majeure Event continues; and 

(b) such Party continues to use commercially reasonable efforts to recommence performance 
whenever and to whatever extent possible without delay. 

The Party delayed by a Force Majeure Event shall: 

(a) immediately notify the other Party of the occurrence of a Force Majeure Event; and 

(b) describe in reasonable detail the circumstances causing the Force Majeure Event. 
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Section 11.02: Dispute Resolution 

If any dispute arising in relation to an event of default under Section 8.01or Section 8.02or its 
implementation of Section 8.01 or Section 8.02 cannot be resolved by negotiation between the 
Parties, then the dispute shall be referred to one arbitrator agreeable to and appointed by both 
Parties.  If the Parties cannot agree on one arbitrator, the matter in dispute shall be referred to a 
panel of three arbitrators, one of which shall be appointed by WIRESCO, one appointed by 
SERVCO, and the third appointed by the two arbitrators selected by the two Parties.  The 
arbitrator or arbitrators shall receive such oral and written evidence as may be required to 
investigate the matter in dispute and to render a decision.  The arbitrator shall be guided by this 
agreement and the intent of this agreement. The decision of the arbitrator or arbitrators shall be 
provided in writing to all of the Parties no later than 30 days after the sole arbitrator or the third 
arbitrator has been appointed.  The decision of the arbitrator or arbitrators shall be final and 
binding on all of the Parties.  

 

Section 11.03: Assignment 

Neither Party shall, without the Approval of the other Party hereto, which may be arbitrarily 
withheld in the sole discretion of either of them, assign or transfer its interest in this Agreement.  
This Agreement shall be binding on the Parties and their respective successors and permitted 
assigns.  Any purported assignment in contravention of this Agreement shall be void.  

 

Section 11.04: Notices 

All notices, requests, approvals, consents and other communications required or permitted under 
this Agreement shall be in writing and addressed as follows: 

(a) if to SERVCO, 

Wasaga Resource Services Incorporated 
P.O. Box 20 
950 River Road West 
Wasaga Beach, Ontario 
L9Z 1A2 

Attn:  Manager, Administrative & Financial Services 
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(b) if to WIRESCO, 

Wasaga Distribution Incorporated 
P.O. Box 20 
950 River Road West 
Wasaga Beach, Ontario 
L9Z 1A2 

Attn:  Chair of the Board of Directors 
 

Section 11.05: Severability 

If any provision of this Agreement is held by a court of competent jurisdiction to be 
unenforceable or contrary to law, then the remaining provisions of this Agreement, or the 
application of such provisions to persons or circumstances other than those as to which it is 
invalid or unenforceable shall not be affected thereby, and each such provision of this Agreement 
shall be valid and enforceable to the extent granted by law. If any clause is deemed 
unenforceable or contrary to law, the parties shall alter the said clause and this agreement to 
produce enforceability or compliance with law such that the intent of the original clause is 
maintained and such change or alteration may be established through the dispute resolution 
clause in this agreement.  

 

Section 11.06: Waiver 

No delay or omission by a Party to exercise any right or power it has under this Agreement or to 
object to the failure of any covenant of any other Party to be performed in a timely and complete 
manner, shall impair any such right or power or be construed as a waiver of any succeeding 
breach or any other covenant.  All waivers must be in writing and signed by the Party waiving its 
rights. 

 

Section 11.07: Entire Agreement  

This Agreement constitutes the entire Agreement among the Parties with respect to the Services 
or Management Services, and there are no other representations, understandings or agreements, 
either oral or written, between the Parties other than as herein set forth. 

 

 

 



 

24 

 

Section 11.08: Amendments  

No amendment to, or change, waiver or discharge of, any provision of this Agreement shall be 
valid unless in writing and signed by authorized representatives of each Party. 

 

Section 11.09: Governing Law  

This Agreement shall be governed by the laws of the Province of Ontario and the laws of Canada 
applicable therein, excluding their rules governing conflicts of laws.  The Parties hereby agree 
that the courts of the Province of Ontario shall have exclusive jurisdiction over disputes under 
this Agreement, and the Parties agree that jurisdiction and venue in such courts is appropriate 
and irrevocably attorn to the jurisdiction of such courts.  

 

Section 11.10: Survival  

The terms of Section 7, Section 9 and Section 11 shall survive the expiration of this Agreement 
or termination of this Agreement for any reason.   

 

Section 11.11: Third Party Beneficiaries  

Each Party intends that this Agreement shall not benefit or create any right or cause of action in 
or on behalf of any person or entity other than the Parties. 
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Section 11.12: Covenant of Further Assurances  

The Parties agree that, subsequent to the execution and delivery of this Agreement and without 
any additional consideration, the Parties shall execute and deliver or cause to be executed and 
delivered any further legal instruments and perform any acts which are or may become necessary 
to effectuate the purposes of this Agreement and to complete the transactions contemplated 
hereunder. 

 

WASAGA DISTRIBUTION INCORPORATED 
(WIRESCO) 

 
Per:    c/s 
 Name:  
 
 Title:  

Per:         
 Name:  
 
 Title:  

WASAGA RESOURCE SERVICES 
INCORPORATED (SERVCO) 

Per:    c/s 
 Name:  
 
 Title:  

Per:     
 Name:  
 
 Title:  
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Collective Agreement 
 

between 
 

Wasaga Resource Services Inc. 
Hereinafter referred to as “ the Board” 

 
and 

 
Local Union No. 636 of the International 

Brotherhood of Electrical Workers 
Hereinafter referred to as “ the Union” 

 
 
 

From: August 16, 2014 to August 15, 2018 
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Article 1 Purpose 
 
1.01 The general purpose of this Agreement is to establish mutually satisfactory relations 

between the Board and its employees, and to provide machinery for the prompt and 
equitable disposition of grievances, and to establish and maintain satisfactory working 
conditions, hours of work and wages for all employees who are subject to the provisions 
of this Agreement.  Both parties recognize a duty to co-operate in good faith, 
individually and collectively for the advancement of these purposes. 

 
1.02 Whenever the singular, masculine, or feminine is used in this Agreement, it shall be 

considered as if plural, feminine or masculine has been used where the context of the 
party or parties so requires. 

 
Article 2 Recognition Clause & Relationship Clause 
 
2.01 Recognition Clause 
 
  The Board hereby recognizes the Union as the sole collective bargaining agent for all 

employees of the Board at Wasaga Beach, Ontario, save and except the Superintendent 
and supervisors, persons above the rank of foreperson, all office staff, persons regularly 
employed for not more than 24 hours per week, temporary employees, students employed 
during the school vacation period and students employed on a co-operative training 
program and individuals hired on a government sponsored program. 

 
2.02 The word “employee” or employees” wherever used in this Agreement shall mean only 

the employees in the bargaining unit defined above unless the context otherwise 
provides. 

 
Article 3 Management Rights 
 
3.01 The employer has the exclusive right to manage its business, and without limiting the 

generality of the foregoing, to direct the work force, to control production, to maintain 
order and efficiency, to hire, classify, promote, transfer, demote, layoff, discharge, or 
otherwise discipline regular employees, for just cause, and to make, amend and enforce 
such rules and regulations as shall from time to time be required.  Management shall 
exercise its rights in a manner that is consistent with the term of the Agreement. 

 
3.02 All prior Management rights exercised by the Board shall remain solely with the Board 

except as specifically limited in this Agreement. 
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Article 4 Union Security & Dues Check Off 
 
4.01 All existing employees of the Board who are members of the Union shall remain so.  All 

new employees may either join the Union if they so decide or may refrain from joining 
the Union if they so decide. 

 
4.02 It is understood and agreed that not withstanding the provision of 4.01 above, if any 

employee is expelled or suspended from the Union, this provision will be satisfied if the 
employee pays the equivalent of union dues to the Union. 

 
4.03 The Board agrees to deduct, each pay, from the wages of all employees in the Bargaining 

Unit, Union dues as directed by the Union from time to time. The Board also agrees to 
deduct and remit an amount equivalent to the Union initiation fee from each new 
employee upon the successful completion of their probationary period. 

 
The Union shall notify the Board, in writing, of the amount of such dues to be deducted 
under this section and, provide at least thirty (30) days written notice of any changes in 
the amounts thereof that may be directed from time to time. 

 
The Board shall forward these deductions to the Union once each month, together with 
an alphabetical listing of names showing: 

  a)  the amount deducted from each employee; 
   b)  the total amount of dues deducted to date from each individual employee; 
  c)  all information used to determine this deduction - including but not limited to:  the 

employee’s regular hourly rate; gross weekly earnings and; overtime. 
 

Such remittances will be forwarded to the Union so that they are received not later than 
the fifteenth (15th) day of the month following the month in which the dues have been 
deducted. 

 
Payroll deductions will not include any fines. Union dues will be included on the 
employee’s T4 slip (for income tax purposes). 

 
In consideration of the deduction and forwarding of Union dues by the Board, the Union 
agrees to indemnify and save harmless the Board against any claim or liability arising out 
of, or resulting from, the collection and forwarding of regular Union dues or Union 
initiation fees. 
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Article 5 Employee Categories 
 
5.01 Temporary employees are persons hired for a period of limited duration, or for a specific 

task.  They shall not accumulate Board service credit nor shall they be entitled to any of 
the rights or privileges accruing to regular employees, nor shall they have recourse to the 
grievance and arbitration procedure. 

 
5.02 Probationary employees are persons hired on trial to determine their suitability for 

employment in regular positions.  An employee shall be considered probationary for up 
to 6 months.  Days worked need not be consecutive for purposes of calculating the period 
of probation.  After completion of the probationary period, seniority shall be effective 
from the original date of employment.  The probationary period may be extended by 
mutual consent of the parties to this agreement 

 
  During this period of probation, he/she shall not be considered as having regular status 

and shall not be entitled to any of the rights or privileges accruing to regular employees, 
nor shall he/she have recourse to the grievance or arbitration procedure. 

 
5.03 Regular employees are persons who have satisfactorily served a probationary period and 

are currently in the employ of the Board. 
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Article 6 Labour Management Representation 
 
6.01 (a) The Board will recognize a Negotiating Committee composed of not more than two 

(2) regular employees and the Business Manager of the Union or his/her appointee.  
The purpose of the Negotiating Committee will be to bargain the terms of the 
Collective Agreements. 

 
  (b) The Board will also recognize stewards whose function will be to deal with matters 

arising out of this Agreement and to co-operate with the Board in the administration 
of this Agreement.  The Business Manager of the Union or his/her appointee may 
attend meetings as required commencing with Step No.3 of the Grievance Procedure. 

 
6.02 The jurisdiction of the above committee members and stewards and the name of each 

committee member, steward and chair of the committee from the time to time selected 
shall be given to the Board in writing, and the Board shall not be required to recognize 
any such individuals until it has been notified in writing by the Union of the name and 
jurisdiction of same. 

 
6.03 The Board undertakes to instruct all members of its supervisory staff to co-operate with 

the Committee in the carrying out of the terms and requirements of the Agreement. 
 
6.04 The Union undertakes to instruct its officers, Committee and member to co-operate with 

the Board and with all persons representing the Board in any supervisory capacity. 
 
6.05 Labour-Management representatives shall meet when necessary upon the request of 

either party. 
 
6.06 It is agreed that an International Representative of the Union may assist the Local Union 

in matters related to this agreement. 
 
6.07 A union representative shall be present whenever a union member is disciplined under 

the Board’s discipline policy. 
 
 Records of disciplinary actions and notices will be kept in an employee’s file for a period 

of 12 months.  At the end of the 12-month period all such notices will be purged. 
 
 Notwithstanding the foregoing, records of disciplinary action in regard to a breach of 

policy, rules and regulation where safety of the public, employees and Board equipment 
is a concern shall be kept in perpetuity. 

 
 All records of outstanding performance, certificates of achievement, etc. will also be 

retained in perpetuity. 
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Article 7 Grievance Procedure 
 
7.01 Any difference concerning the interpretation, application, administration or alleged 

violation of the provisions of this Agreement shall be dealt with in the following manner: 
A written grievance shall specify the matter complained of and the parts of the 
Agreement alleged to be violated. 

 
  (a) Step 1 - An employee, believing he/she has a grievance, shall present it to his/her 

immediate Supervisor, verbally within five (5) working days of the occurrence, 
which has given rise to the alleged grievance.  The supervisor will verbally reply 
within five (5) working days.  Failing settlement at this level, the employee may, 
within five (5) working days of the issuance of the disposition of Step 1 proceed to 
Step 2. 

 
  (b) Step 2 - the aggrieved employee may, with his/her Steward present his/her grievance 

in writing to the Superintendent or his/her delegate who shall consider it in the 
presence of the person or persons presenting same, and render his/her decision in 
writing within five (5) working days. Should no settlement satisfactory to the 
employee be reached, the next Step in the grievance procedure may be taken within 
five (5) working days. 

 
  (c) Step 3 - The Steward shall meet as promptly as possible with the General Manager or 

his/her delegate to consider the grievance.  The General Manager or his/her delegate 
shall reply in writing within five (5) working days. 

 
  (d) If final settlement of the grievance is not then reached, and if the grievance is one 

which concerns the interpretation or alleged violation of this Agreement, the 
grievances may be referred by either party to a Board of Arbitration within ten (10) 
working days. 

 
  (e) The time limits for the processing of grievances shall be strictly observed by the 

parties except in the case of mutual written agreement to alter the time limits.  
Violation of time limits will mean the grievance is forfeited or processed to the next 
step as the case may be. 

 
7.02 A group grievance shall be filed at Step 2 and a Union or Policy Grievance at Step 3.  It 

is understood that this procedure will not be used to introduce grievances, which would 
otherwise be presented as individual grievances. 
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Article 8 Arbitration 
 
8.01 Where a grievance is to be referred to arbitration, the following procedure shall apply: 
 
  (a) the party referring the grievance shall give notice to the other party indicating that it 

intends to refer the matter to arbitration and giving the name and address of its 
appointee to the arbitration board; 

 
  (b) within five (5) working days after receipt of such notice, the other party shall respond 

by indicating the name and address of its appointee to the arbitration board. 
 
  (c) the two appointees so selected shall, within five (5) working days after receipt of 

notice of the appointment of the second of them appoint a third person who shall be 
the Chairman of the Arbitration Board. 

 
8.02 No board of Arbitration shall have the power to alter or change any of the provisions of 

this Agreement or to substitute any new provisions for any existing provision to provide 
a decision which is inconsistent with any term of provision of this Agreement. 

 
8.03 This Collective Agreement constitutes the entire Agreement between the parties and no 

implied liability of any kind is created by anything herein contained. 
 
8.04 The parties to this Agreement may by mutual consent agree to refer the matter in dispute 

to a single arbitrator who shall be governed by the provisions of 8.02 or 8.03. 
 
8.05 As an alternative to arbitration both parties may agree to utilize the services of a 

Grievance Settlement Officer on a 50/50 cost-sharing basis.  
 
 
Article 9 Strike and Lock-Out 
 
9.01 There shall be no strikes or lockouts so long as this Agreement continues to operate. 
 
9.02 A “Strike” is defined as (i) a cessation of work, or (ii) a refusal to work, or (iii) a refusal 

to continue to work, or (iv) an act or omission that is intended to, or does, restrict or limit 
production or services, by employees in combination or in concert or in accordance with 
a common understanding for the purpose of compelling their employer to agree to terms 
or conditions of employment or of compelling another employer to agree to terms or 
conditions of employment of his/her employees, and “to strike” has a similar meaning. 
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Article 10 Seniority 
 
10.01 Seniority is defined as length of service with the Board from the most recent date the 

employee entered the employ of the Board. 
 
10.02 The employer shall maintain a seniority list showing the date upon which each 

employee's service commenced.  A copy of the seniority list shall be posted on all 
bulletin boards and sent to the Union, and shall be kept up-to-date by the employer. 

 
10.03 An employee shall lose his/her seniority in the following circumstances and cease to 

become an employee: 
 
  (a) if he/she is discharged for just cause and is not reinstated; 
 
  (b) if he/she resigns voluntarily; 
 
  (c) if he/she is laid off for a period in excess of 12 months; 
 
  (d) is absent from work for two (2) working days or more without leave, or fails to notify 

Management of a reasonable excuse of his/her absence; 
 
  (e) If, following layoff, he/she fails to return to work with 5 working days after receiving 

notice to do so.  The employee shall keep the employer informed of his/her current 
address.  The employee shall be deemed to have received notice to return to work if 
the employer sends him/her such notice by registered mail at his/her last known 
address; 

 
  (f)  retires 
 
  (g) fails to return to work after Workplace Safety & Insurance Board classified employee 

fit to work based on the compensable accident; 
 
  (h) is permanently disabled and unable to work for the Board in a job classification in 

which there is a job available; 
 
  (i) is absent from work because of non-occupational illness or injury for twenty-four (24) 

or more months.  This time period may be extended at the sole discretion of 
Management; 

 
  (j) is absent from work because of occupational illness or injury covered by the 

Workplace Safety & Insurance Board  for twenty-four (24) or more months. 
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10.04 An employee absent due to proven illness or injury shall continue to accumulate Board 

service credit until 3 months after accumulated sick leave credits have been exhausted. 
 
Article 11 Sick Leave 
 
11.01 The Board’s sick leave plan for regular employees was created by the Board to reduce 

the financial hardship that bona fide illness can create so far as inability to work and the 
consequent loss of normal wages are concerned. 

 
  To qualify for payment of sick pay, an employee must: 
 
  (1) ensure that his/her illness is reported to Management prior to the commencement of 

normal work hours for the first day sick. 
 
 (2) be suffering from a bona fide illness which prevents his/her useful employment and 

is not compensable under the Workplace Safety & Insurance Act.  
 
  (3) submit written verification of his/her illness signed by a qualified doctor if requested, 

or if absent for three (3) days or more. 
 
11.02 Sick leave credit will accrue to regular employees at the rate of one and one half (1 1/2) 

days per month of accredited Board service credit to a maximum of One Hundred and 
Fifty (150) days of work.  A maximum of eighteen (18) days of sick leave credit will be 
accumulated per calendar year. 

 
11.03 An employee will be entitled to the foregoing accumulation of sick leave credit provided 

he/she has worked and received wages in a calendar month, unless the absence is due to 
annual vacation, sick leave, or Workplace Safety & Insurance benefit. 

 
11.04 Where an employee has twenty-four (24) hours or less of sick time in the calendar year, 

they will be allowed to bank an additional floater day in the following year. 
 
Article 12 Temporary Relief Pay 
 
12.01 When an employee is assigned by his/her supervisor to relieve in a position of higher rate 

of pay for a four (4) hour period or more, he/she is to retroactively receive the lower rate 
of pay for the position which he/she is relieving.  If an employee is temporarily assigned 
to a lower classification, his or her present rate will be maintained. 

 
12.02 Where the Line Foreman is assigned to perform duties normally performed by the 

management Line Superintendent a premium of 5% above the Line Foreman’s normal 
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100% rate will be paid.  Such a payment is in recognition for increased volume in work 
and does not indicate an increase in responsibility in areas that are deemed managerial in 
nature. 

 
This will become effective when the Line Foreman is assigned to relieve the 
Superintendent’s position for a period of four (4) hours or more.  The 5% premium will 
then be paid retroactively to the start of the relief time. 

 
 
Article 13 Bereavement Leave 
  
13.01 A regular employee shall be allowed up to four (4) consecutive day’s leave of absence 

with pay in the event of the death of his or her father, mother, brother, sister, spouse, 
child, step-child, grandchild and parent-in-law.   

 
  Such leave shall be for the purpose of making arrangements for and/or attending the 

funeral.  Only that portion of the said four (4) days that would otherwise have been 
regular time worked will be paid. 

 
  A regular employee shall be allowed up to (1) day’s leave of absence with pay in the 

event of the death of a brother-in-law, sister-in-law, uncle, aunt and grandparents.  This 
leave will be for the purpose of attending the funeral. 

 
  In extenuating circumstances Management may approve an extension to the foregoing. 
 
  Beyond immediate relatives listed above, or in the case of fellow employees, absence 

may be granted to attend the funeral at the sole discretion of Management. 
 
Article 14 Jury Duty 
 
14.01 Leave of absence with pay will be granted to an employee who is called for jury duty 

within Simcoe County provided the daily fee for jury duty, not including meal and travel 
expenses, will be paid to the Board. 

 
Article 15 Inclement Weather 
 
15.01 When Management or its delegate determine that outside work cannot be carried on due 

to wet or inclement weather, the Board will continue to provide inside work for regular 
employees who usually work outside.  Employees will be expected to carryout any such 
inside work assigned to them during these periods. 
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Article 16 License Fees 
 
16.01 For those employees required to operate the Board’s vehicles as part of their duties, 

should a Class “A” license be required, the Board will pay the difference between a 
Class “A” and a Class “D” license. 

 
Article 17 Job Posting 
 
17.01 (a) Management agrees to post any vacancy, except those of a temporary nature, within 

the utility for a period of ten (10) working days in order to give employees an 
opportunity to make application for the position. 

 
  (b) The notice shall set out the qualifications required by the job, primary job duties, 

deadline for receiving applications and the person who shall receive the applications. 
 
  (c) In filling job vacancies, including promotions, transfers and new positions, the job 

shall be awarded within 15 working days after expiry of the posting. 
 
  (d) The Steward shall be notified in writing of the name(s) of the successful candidate(s) 

to the vacancy. 
 
  In filling vacancies and making transfers or promotions among employees represented by 

the Union, the Management will consider the qualifications and ability as the primary 
factors. 

  In the event qualifications and ability of the respective applicants are relatively equal, 
Board service credit shall govern.  Promotion shall mean advancement to a job which 
carries a higher rate of pay. 

 
Article 18 Workers’ Compensation 
 
18.01 When a regular employee through his employment by the Board suffers a disability 

which is compensable under the Workplace Safety & Insurance Act, the Board agrees to 
maintain the bi-weekly pay schedule at a rate equivalent to the W.S.I.B. benefit.   

 
  To be eligible the employee must endorse all benefit cheques received from the W.S.I.B. 

and turn them over to the Appropriate Manager of the Board immediately upon receipt.  
Should a discrepancy be evident between the amounts of the Board cheque versus the 
W.S.I.B. cheque, an adjustment will be made to balance the two.  The Board also agrees 
to maintain, up to a maximum of twelve (12) months, health benefits and life insurance 
coverage on behalf of the employee as if he or she were in receipt of normal base 
payment from the Board.   
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  In any event, benefits will only be maintained provided gross negligence or obvious 

misconduct on the part of the employee has not contributed to his disability as 
determined by the W.S.I.B. 

 
18.02 Should a worker receive an injury severe enough to curtail performance of regularly 

performed duties, but not severe enough to perform lighter tasks, the Board will 
endeavour to supply light duty productive work until such time said worker can return to 
regular duties.  The worker will report to the Board immediately to notify of any change 
of performance ability. 

 
Article 19 Notice  Boards 
 
19.01 The Union is to have the use of bulletin boards, and notices may be posted on such 

boards provided that such notices shall receive the approval of the Board or its 
representative before posting.  The subject matter of such notices shall be restricted to 
matters pertaining to recreational activities, or notices of meetings. 

 
Article 20 Leave of Absence 
 
20.01 Leaves of Absence will be considered by Management and require the written 

permission of Management.  Application for leave of absence must be submitted in 
writing, at least one (1) month in advance to ensure consideration.  Unless otherwise 
agreed, leave of absence will be without pay and benefit. 

 
20.02 In so far as the efficient operation of the Board’s business will permit, Union requests for 

leave of absence without pay and benefits may be granted to Union representatives for 
the purpose of taking part in official Union business.  Such requests shall be made, in 
writing, to Management one (1) week in advance of the absence. 

 
20.03 In the case of a leave of absence without pay, which exceeds three (3) months, Board 

service credit of regular employees will be frozen for the duration of the leave of absence 
at the level attained prior to the leave of absence. 

 
20.04 Representatives of the employees will be paid during working hours for time spent in the 

investigation and resolution of grievances or business relating to the interpretation and 
administration of this Agreement.  This does not included arbitration cases or the 
negotiation of future agreements. 
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Article 21 Hours of Work and Overtime 
 
21.01 Nothing in this Agreement shall be construed as a guarantee of any number of hours of 

work per day or per week, or days per week. 
 
21.02 Regular Work Week - the regular work week of employees covered by this Agreement 

shall be forty (40) hours of work per week consisting of five (5) consecutive days 
Monday - Friday of eight (8) hours each, between 7:30 a.m. to 4:00 p.m. with a one half 
(1/2) hour lunch period. 

 
21.03 (a) It is understood and agreed that the employees may be required to work overtime in 

addition to their regular hours. 
 
  (b) Employees shall be paid a premium rate for all hours of work in excess of the regular 

work week, or work day, as defined in Section 21.02 on the following basis: 
 
   (i)  Double the normal rate 
   (ii) Double normal rate, plus regular pay on paid holidays 
 
21.04 When overtime work is necessary it shall be assigned as equally as possible to employees 

who normally perform the work.  Each employee is expected to co-operate with the 
Board in the performance of such work. 

 
21.05 All regular employees be given two 15-minute rest periods each day.  One in the morning 

and one in the afternoon. 
 
21.06 Time in lieu - An employee required to work during a statutory holiday will have the 

option of being paid as outlined in the foregoing or taking time off in lieu at the 
applicable rate at a mutually agreeable time between his/her supervisor and him/her.  
There will be a minimum time off in lieu of four (4) hours. 

 
21.07 An employee may choose, in lieu of payment, to bank earned overtime up to a maximum 

of thirty-two (32) hours in each calendar year, at the appropriate overtime rate. 
  (a) The employee shall indicate his/her choice at the time the overtime is assigned. 
  (b) Banked overtime must be taken in lieu time off, at the employee’s current regular rate     

of pay, at a time or times mutually agreed upon by the employee and the appropriate 
supervisor. 

  (c) Lieu time not used by December 31st of each year will be paid out at the employee’s 
regular rate as of that date. 

  (d) There will be a minimum time off in lieu of four (4) hours. 
 



 14 

Article 22 Vacations 
 
22.01 (a) Vacations will, as far as it is practicable, be granted at the times most desired by 

employees, providing this does not impede the efficient operation of the Board’s 
business. 

 
        An employee to ensure consideration of his/her desires, must notify Management of 

his/her preferred vacation period by April 1st in any given year.  However, 
Management shall retain the authority to designate vacation period for all employees 
in a manner consistent with the efficient operation of work schedule.   

 
   When the requests of two or more employees in a department conflict with 

Management’s requirements, and all other attempts to resolve this difficulty have 
failed, Management will allocate vacations. 

 
  (b) Probationary and temporary employees shall be granted vacation entitlement as 

provided by the Employment Standards Act. 
 
  (c) A regular employee with less than one (1) year of continuous service as of December 

31 shall be entitled to four (4) percent of gross wages, or the equivalent time off with 
pay. 

 
         A regular employee after having completed one (1) year or more of continuous 

service shall be entitled to two (2) weeks vacation within the next 12 months with 
vacation pay of four (4) percent of the employee’s earnings for hours worked in the 
previous twelve (12) month period, or two (2) weeks pay at the employee’s regular 
hourly rate for a forty (40) hour week which ever is greater. 

 
  (d) A regular employee after having completed three (3) years of service shall be entitled 

to three (3) weeks vacation with pay at the employee’s regular hourly rate based on a 
forty (40) hour week.  Such vacation is to be taken within the next twelve (12) 
months. 

 
  (e) A regular employee after having completed eight (8) years of service shall be entitled 

to four (4) weeks vacation with pay at the employee’s regular hourly rate based on a 
forty (40) hour week.  Such vacation is to be taken within the next twelve (12) 
months. 

 
  (f) A regular employee after having completed fifteen (15) years of service shall be 

entitled to five (5) weeks vacation with pay at the employee’s regular hourly rate 
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based on a forty (40) hour week.  Such vacation is to be taken within the next twelve 
(12) months. 

   
(g) A regular employee after having completed twenty-five (25) years of service shall be 

entitled to six (6) weeks vacation with pay at the employee’s regular hourly rate 
based on a forty (40) hour week. Such vacation is to be taken within the next twelve 
(12) months. 

 
22.02  An employee with the required years of service may be granted up to three 

consecutive weeks vacation at any time within the 12 month period, providing this 
does not impede, in the sole opinion of Management, the efficient operation of the 
Board’s business. 

 
22.03 Vacation pay will be reduced on a prorate basis for any period exceeding 30 days for 

which the employee has not received wages from the Board during the vacation 
accumulation period.  In cases of Workplace Safety & Insurance Board absences, 
prorating of vacation will only commence after six (6) months. 

 
Article 23 Recognized Holidays 
 
23.01 Regular employees of the Board will be entitled to payment of normal basic wages for 

the following holidays if they occur on their normal scheduled days of work, providing 
they have worked the full scheduled shift, which immediately proceeds, and full 
scheduled shift which immediately follows such holidays, or unless they have been 
granted an authorized absence.  In the event the absence is sickness a doctor’s certificate 
may be requested by Management. 

 
  New Year’s Day                                       Labour Day 
  Good Friday Thanksgiving Day 
  Victoria Day Christmas Day 
  Canada Day Boxing Day 
  Family Day 
 
  First Monday in August commonly known as Civic Holiday in lieu of any civic holiday 

proclaimed by the Town of Wasaga Beach. 
  The last half of the last working day before each of Christmas and New Year’s. 
 
  1 Floating holiday is to be taken at a time convenient to the employee, but subject to the 

approval of the employer. 
 
  Remembrance Day will be granted for war veterans only. 
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  Heritage Day if proclaimed. 
   
  Any other holidays proclaimed by Civic Government. 
 
23.02 When any of the above holidays falls on a Saturday or Sunday, Management shall 

arrange, with mutual agreement of the bargaining unit, for each regular employee to be 
granted either the preceding Friday or the following Monday as a day off with pay in lieu 
of the recognized holiday. 

 
23.03 If a recognized holiday is observed on a scheduled working day during an employee’s 

vacation period, the day will be paid as a holiday with the vacation day taken a time 
mutually agreed to by Management and the bargaining unit. 

 
Article 24 Health Plan 
 
24.01 The Board agrees to pay for regular employees in receipt of normal basic wages, who 

comply with the eligibility requirements the premiums for the following: 
 

(i) Extended Health Care Plan to include Semi-Private hospitalization coverage; and 
$500.00 for massage therapy, $500.00 Chiropractic, and $500 for physiotherapy 
yearly. The above items will increase to $550.00 each effective August 16, 2016. 
And to $600.00 each effective August 16, 2017. $350.00 every twenty-four (24) 
months for the eye glass plan. 

  (ii) Long Term disability complete with sixty five percent (65%) benefit to a 
maximum of $4,500 per month, which includes an annual increase equivalent to 
the published Ontario CPI. 

  (iii) It is agreed that the terms of this Agreement satisfy all legislative requirements 
related to employment insurance reduction. 

(iv) The Board will pay 100% of Mearie Dental Plan “D”. Orthodontics up to $1000 
maximum per dependant child. 

(v)  Effective August 16, 2005 if an employee retires prior to the age of 65 
(minimum 55 years), and has a minimum of 25 years of service, with the 
exception of employees hired prior to August 15,1995 a minimum of 20 years of 
service, with Wasaga Resource Services Inc shall apply. The employee will have 
the option to carry on with the extended health care and or dental package 
existing at the time, through to the employee’s age of 65 years. The expense to 
carry this option will be split 65/35 with the Board picking up the 65% share.  
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Article 25 Pension and Insurance 
 
25.01 All eligible employees with the Board shall participate in the Board’s Pension and 

Insurance Plans as follows: 
 
  Ontario Municipal Employees Retirement System Basic FAE (Final Average Earnings) 

on an equally shared basis with the Board. 
 
25.02 The Board and the employee shall participate in the Canada Pension Plan on an equally 

shared basis. 
 
25.03 The Board shall provide Life Insurance coverage for all regular employees in receipt of 

normal basic wages, equivalent to current coverage, as provided in the Group Life 
Insurance Plan. 

 
Article 26 Clothing 
 
26.01 The Board shall provide an allowance, as follows, towards the cost or repair of C.S.A. 

approved safety boots (upon presentation of proof of purchase or repair) if required by 
Management to wear them.  Unused portions of the allowance can be carried over into 
the following year. 

 
  Effective August 16, 2014: 
  $250.00 per year for line crews 
  $215.00 per year for other bargaining unit employees 
   
 
26.02 The Board shall issue, where required, the following equipment to be issued to the 

employees in the safe performance of assigned duties: 
• Safety hard hat 
• Tinted safety glasses 
• Safety goggles 
• Rubber gloves complete with leather covers 
• Leather work gloves 
• Rain wear 
• Rubber boots 
• Snow shoes for meter reader 
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26.03 The Board shall issue the following articles to employees who in the Board’s opinion 

require such items on a need be basis.  The initial outlay is as follows: 

 

• Six (6) FR safety long sleeved shirts or FR turtleneck long sleeved shirt or 

combination thereof; 

• Six (6) FR, safety short sleeved shirts; 

• Six (6) FR, safety unlined pants; 

• Two (2) FR, safety unlined overalls; 

• One (1) FR, safety insulated overalls; 

• Two (2) FR, safety light jackets, or smocks, or sweatshirts or combination thereof; 

• One (1) FR, safety parka; 

• One (1) FR, insulated bomber jacket 

 

Replacement of any of the above items will be made only on presentation of the damaged 

or worn out articles to be replaced. 

 

26.04 All employees that are issued the above articles MUST wear issued uniforms during all 

work hours. 

 

26.05 The Board shall provide a maximum allowance of $235.00 per year effective August 16, 

2011 (including taxes) towards the cost of prescription safety glasses (which must be 

CSA Z94.3 compliant) accumulated over a two (2) year period. Cost of the eye exam is 

not to be included, as it’s covered under the Health Plan.  

 

Article 27 On-Call 

 

27.01 On-call duty is defined as that duty performed by qualified employees who are required 

by the Board to be readily available within 25 minutes (by means of normal driving 

conditions) of the normal work headquarters for emergency service at other then normal 

working hours. 

 

27.02 Qualified employees will be required to perform on-call duty on a weekly basis in 

accordance with a list posted by Management. 

  Changes to this list amongst employees considered qualified by Management shall be 

allowed if mutually agreed upon and Management is notified in advance.  The employee 

on-call duty is required to hold himself/herself readily available outside of normal hours 

of work for dispatch of calls. 
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27.03 Effective August 16, 2014 employees designated for on-call duty will be paid at the rate 

of $210.00 per week, and increase by $5.00 each year after. Where the week of on-call 

duty includes a recognized holiday, an additional $50.00 per such holiday shall be paid 

to an employee on-call during that week, throughtout the contract. 

 Employees designated for on-call duty who are unable to perform such duties because of 

illness shall notify Management immediately. Every effort will be made by qualified 

employees to agree to a rotating on call coverage for any absent employee. If agreement 

is not to the satisfaction of the Corporation, management will appoint a qualified 

employee with the least amount of seniority. 

 

27.04 Minimum Call-Out - when an employee is called in for emergency overtime work 

outside of his normal working hours, he/she shall be provided with a minimum payment 

of four (4) hours at the appropriate straight time rate, or the actual time worked at the 

appropriate premium rate, whichever is the greater.  No additional payment will be made 

for more than one call-out during the one-hour period, after the last call has been 

completed. 

  When an employee has completed his call-out work, and returned to work headquarters 

he will be allowed to return home, provided he has checked to ensure that additional 

calls have not been received. 

There shall be no minimum payment applicable to call-outs or overtime as worked as an 

extension to an employee’s normal daily working hours. 

There shall be no applicable minimum payment to call-outs when an employee 

commences work forty-five (45) minutes prior to starting time. 

 

27.05 The Board will pay 100% of the cost of one paging device. 

 

Article 28 Tools and Equipment 

 

28.01 The Board will supply all tools and equipment necessary to carry out work and they shall 

remain the property of the Board.  And employees must return worn out or broken 

articles in order to receive replacement. 

 

  The employee shall be held responsible for the care, maintenance and loss of issued 

tools. 
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Article 29 Layoff and Recall 

 

29.01 In the event of layoff, employees shall be laid off in the reverse order of length of 

seniority with the Board provided the remaining employees have the ability, and are 

capable and qualified to perform available work. Prior to any lay-off the parties will 

convene to meet to discuss the option of job-sharing as an alternative. 

 

29.02 Employees shall be recalled in the order of their Board seniority, where jobs become 

available provided they have the ability, and are capable and qualified to perform such 

jobs.  The employer shall give notice of recall by registered mail to the last recorded 

address of the employee.  The employee shall keep the employer advised at all times of 

his/her current address.  The employee shall return to work within five (5) working days 

from the time that he/she receives notice or recall unless, on reasonable grounds, he/she 

is unable to do so. 

 

29.03 During the term of this Collective Agreement, no regular full-time employee will be laid 

off as a result of the use of outsourced labour services.   

 

Article 30 Accident Prevention, Health & Safety 

 

30.01 The Board and Union shall carry out all standard rules and regulations with regard to 

safety practices as laid down in the Occupational Health and Safety Act and Regulations, 

which also refer to the Electrical Utilities Safety Rules. 

 

30.02 The Board shall maintain an adequate supply of protective equipment for the use against 

live conductors, which will include rubber line hose and rubber blankets.  This 

equipment is supplied on the understanding that each employee shall make the best use 

of such equipment for his/her own safety and the protection of others while on hazardous 

work.  Each employee shall report any defects in tools or safety equipment to his/her 

immediate Supervisor.  It is agreed that monthly safety meetings will be held with all 

employees in which to practice first-aid resuscitation, accident prevention methods and 

discuss safe practices.  Time spent at these meetings will be considered time worked. 

 

30.03 The Board and Union recognize that any employee who attempts to carry out his/her 

regular job duties while his/her mental or physical capabilities are impaired for whatever 

reason, may jeopardize the safety of others as well as his/her own.  Such conduct shall be 

sufficient cause for disciplinary action to be taken by the Board. 

 



 21 

Article 30 Accident Prevention, Health & Safety – cont’d 

 

30.04 If an employee has worked overtime between 12:00 midnight and 5:00 a.m. the amount 

of overtime worked during that time period may be subtracted from the employees’ next 

shift if they have one the same day.   

 

  The employee will be paid for this time at the employees’ regular hourly rate.  This time 

may be taken at the beginning or the end of their next shift and will be rounded to the 

nearest ¼ hour. 

  An employee who has worked overtime for sixteen (16) or more continuous hours will 

be given an eight (8) hour period off work at the end of the overtime work.  The portion 

of this off work period occurring during the employee’s next normal scheduled hours 

will be paid at the employee’s regular hourly rate. 

  In most cases of major disruption of services, management may extend working hours to 

meet the emergency with employee safety being the major consideration. 

 

Article 31 Duration 

 

31.01 This Agreement shall be binding and remain in effect from August 16, 2014 to August 

15, 2018 and shall be renewed from year to year thereafter unless either party gives to 

the other party notice in writing at least thirty (30) days prior to the expiry date of the 

contract that it desires to terminate or amend its provision. 

 

31.02 Where notice to amend the Agreement is given, the provisions of this Agreement shall 

continue in force until a new agreement is signed or the right to strike or lock out occurs, 

whichever first occurs. 

 

Article 32 Pay Days 

 

32.01 The employer shall pay salaries and wages as set out in Schedule “A”, attached hereto, 

and forming part of this Agreement.  The classification and rates are listed therein for the 

purpose of payment and wages only. 

 

  Wages shall be paid bi-weekly by direct deposit to the employee’s bank account, on 

Thursday following the pay period.  Pay stubs will be provided as per the ESA. 

 

 

 



 22 

Article 33 Meal Allowance 

 

33.01 A meal allowance of $16.00 effective August 16, 2014 will be provided to an employee 

who has worked for two (2) hours contiguous to his/her regularly scheduled workday. 

 

33.02 When an employee is called out on emergency overtime after the regular workday, a 

meal period and the appropriate allowance will be provided every four (4) hours for as 

long as the employee is required to work. 

 

33.03 On prearranged overtime, a meal period will be allowed and no meal allowance will be 

paid. 

 

Article 34 Merger / Amalgamations 

 

34.01 Should the Board Merge, Amalgamate, or combine any of its operations or functions 

with another Board, Board or Companies, the employer agrees to give the Union as much 

notice as practically possible prior to any intent by the employer to implement said.  

In the event there is a merger with another Board, Board or Companies, in which the 

covered employees therein are represented by another union, the representation rights 

and the Collective Agreement and the status quo of Local 636, IBEW members shall be 

maintained in respect of those members until a final determination is made under the 

Labour Relations Act of Ontario or any successor organizations to the proper 

representation of the combined group. 
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In Witness Where of the parties hereto have hereunder set their hands and seals this                        
 
             Day of                                      2014. 
 
 
Wasaga Resource Services Inc. Local Union 636 of the International 
   Brotherhood of Electrical Workers 
 
 
______________________________ _______________________________ 
 
 
______________________________ _______________________________ 
 
 
   _______________________________ 
 
 
   _______________________________ 
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Message from the Vice President: 

• 

• 

• 

• 

• 

• 

• 

• 

• 

All results will be considered final for the 2011-2014 Conservation Framework.   Any additional program activity not captured 

in the 2011-2014 Final Results Report will not be included as part of a future adjustment process.

           

Please continue to monitor saveONenergy E-blasts for future updates and should you have any other questions or comments 

please contact LDC.Support@ieso.ca.            

We appreciate your collaboration and cooperation throughout the reporting and evaluation process and we look forward to 

the success ahead in the Conservation First Framework. 

Sincerely, 

Terry Young

saveONenergy has seen a steady and significant increase in unaided brand awareness by 33% from 2011-2014 

Momentum has built as we transition to the Conservation First Framework.  2014 demonstrated an achievement of 

over 1 TWh of net incremental energy savings, positioning us well for average net incremental energy savings of 1.2 

TWh required in the new framework to meet our 2020 CDM targets.

The IESO is pleased to provide the enclosed 2011-2014 Final Results Report. This report is designed to help populate LDC 

Annual Reports that will be submitted to the Ontario Energy Board (OEB) in September 2015.

  

2011-2014 Conservation Framework Highlights:

LDCs have made significant achievements against dual energy and peak demand savings targets. Collectively, the LDCs 

have achieved 109% of the energy target and 70% of the peak demand target. 

Throughout the past framework, program results have become more predictable year over year as noted in the 

increasingly smaller variance between quarterly preliminary results and verified final results.

Customer engagement continued to increase in both the Consumer and Business Programs. Between 2011 - 2014 

consumers have purchased over 10 million energy efficient products through the saveONenergy COUPONS program. 

Customers in RETROFIT continue to declare a positive experience participating in the program with 86% likely to 

recommend.

Conservation is becoming even more cost-effective as programs become more efficient and effective.  2014 proved 

early investments in long lead time projects will pay off with the high savings now being realized in programs like 

PROCESS & SYSTEMS and RETROFIT.  Within 4 cents per kWh, Conservation programs continue to be a valuable and 

cost effective resource for customers across the province.

The 2011-2014 Final Results within this report vary from the Draft 2011-2014 Final Results Report for the following reasons: 

Savings from Time of Use pricing are included in the Final Results Report.  Overall the province saved 55 MWs from 

Time-of-Use pricing in 2014, or 0.73% of residential summer peak demand.

Between August 4th and August 28th, the IESO and LDCs have worked collaboratively to reconcile projects from 2011-

2014 Final Results Report to ensure every eligible project was captured and accurately reported.

Verified savings from Innovation Fund pilots are also included for participating LDCs.
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Provides province-wide initiative level adjustments from previous years (gross peak 

demand and energy savings).

Provides province-wide initiative-level results (gross peak demand and energy 

savings).

LDC Initiative and Program Level 

Gross Savings

LDC Adjustments to Gross Verified 

Results

Provincial Initiative and Program 

Level Gross Savings

Provincial Adjustments to Gross 

Verified Results

Provides LDC-specific initiative level adjustments from previous years (gross peak 

demand and energy savings).

Provides LDC-specific initiative-level results (gross peak demand and energy savings).

Reference Tables

Glossary Definitions for terms used throughout the report.

Detailed descriptions of methods used for results.

Consumer Program allocation methodology.

Methodology

Table of Contents

Provides province-wide initiative-level results (activity, net peak demand and energy 

savings, and how each initiative contributes to targets).

Provides LDC-specific initiative-level results (activity, net peak demand and energy 

savings, and how each initiative contributes to targets).

Provides LDC-specific initiative level adjustments from previous years' (activity, net 

peak demand and energy savings).

Provides LDC-specific initiative-level realization rates and net-to-gross ratios.

Summary

Provides a summary of the LDC specific IESO-Contracted Province-Wide Program 

performance to date: achievement against target using scenerio 1, sector breakdown 

and progress to target for the LDC community.

LDC Initiative and Program Level 

Net Savings

LDC Adjustments to Net Verified 

Results

 LDC Realization Rates & NTGs

LDC Net Peak Demand Savings 

(MW)

LDC Net Energy Savings (GWh)

Provincial Initiative and Program 

Level Net Savings

LDC-Specific Performance (LDC Level Results)

Province-Wide Data - (LDC Performance in Aggregate)

Provides a portfolio level view of LDC achievement of net peak demand savings 

against OEB target. 

Provides a portfolio level view of LDC achievement of net energy savings against OEB 

target. 

Provides a portfolio level view of provincial achievement of net peak demand savings 

against the OEB target. 

Provides a portfolio level view of achievement of provincial net energy savings against 

the OEB target. 

Provincial Adjustments to Net 

Verified Results

Provides province-wide initiative level adjustments from previous years (activity, net 

peak demand and energy savings).

Provides province-wide initiative-level realization rates and net-to-gross ratios.
Provincial Realization Rates & 

NTGs

Provincial Net Peak Demand 

Savings (MW)

Provincial Net Energy Savings 

(GWh)



LDC: Wasaga Distribution Inc.

2014 Incremental 

2011-2014 

Achievement Against 

Target

Net Annual Peak Demand Savings (MW) 0.3                               0.6                               

Net Energy Savings (GWh) 0.8                               4.3                               

Unless otherwise noted, results are presented using scenario 1 which assumes that demand response resources have a persistence of 1 year
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IESO-Contracted Province-Wide CDM Programs: 2011-2014 Final Results Report

Achievement by Sector

Comparison: LDC Achievement vs. LDC Community Achievement (Progress to Target)

Final 2014 Achievement Against Targets

42.1%
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Table 1: Wasaga Distribution Inc. Initiative and Program Level Net Savings by Year 

2014 Net Annual Peak 

Demand Savings (kW)

2011-2014 Net 

Cumulative Energy 

Savings (kWh)

2011* 2012* 2013* 2014 2011 2012 2013 2014 2011 2012 2013 2014 2014 2014

Consumer Program

Appliance Retirement Appliances 95 40 24 8 5 2 1 1 39,547 15,567 10,423 3,565 9 229,300

Appliance Exchange Appliances 8 1 5 15 1 0 1 3 1,076 174 1,847 5,542 5 13,618

HVAC Incentives Equipment 87 95 138 197 29 20 29 45 53,128 35,481 53,319 85,574 124 511,163

Conservation Instant Coupon Booklet Items 929 56 626 2,584 2 0 1 5 34,491 2,516 13,868 71,252 9 244,500

Bi-Annual Retailer Event Items 1,713 1,909 1,700 8,681 3 3 2 14 52,875 48,187 30,911 221,132 22 639,014

Retailer Co-op Items 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Residential Demand Response Devices 0 0 0 200 0 0 0 92 0 0 0 0 92 0

Residential Demand Response (IHD) Devices 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Residential New Construction Homes 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Consumer Program Total 40 25 35 160 181,117 101,924 110,367 387,064 260 1,637,595

Business Program

Retrofit Projects 2 2 5 5 0 71 13 16 56,159 395,203 77,702 165,138 99 1,730,788

Direct Install Lighting Projects 15 22 7 42 18 24 6 40 51,687 102,205 28,036 162,232 79 702,515

Building Commissioning Buildings 0 0 0 0 0 0 0 0 0 0 0 0 0 0

New Construction Buildings 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Energy Audit Audits 0 0 0 1 0 0 0 13 0 0 0 65,274 13 65,274

Small Commercial Demand Response Devices 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Small Commercial Demand Response (IHD) Devices 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Demand Response 3 Facilities 1 1 1 1 68 68 69 50 2,636 984 917 0 50 4,536

Business Program Total 86 163 87 120 110,481 498,393 106,655 392,644 242 2,503,114

Industrial Program

Process & System Upgrades Projects 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Monitoring & Targeting Projects 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Energy Manager Projects 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Retrofit Projects 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Demand Response 3 Facilities 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Industrial Program Total 0 0 0 0 0 0 0 0 0 0

Home Assistance Program

Home Assistance Program Homes 0 9 6 2 0 0 1 0 0 0 6,682 1,371 2 14,656

Home Assistance Program Total 0 0 1 0 0 0 6,682 1,371 2 14,656

Aboriginal Program

Home Assistance Program Homes 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Direct Install Lighting Projects 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Aboriginal Program Total 0 0 0 0 0 0 0 0 0 0

Pre-2011 Programs completed in 2011

Electricity Retrofit Incentive Program Projects 2 0 0 0 0 0 0 0 1,838 0 0 0 0 7,352

High Performance New Construction Projects 0 0 0 0 0 0 0 0 142 197 0 0 0 1,157

Toronto Comprehensive Projects 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Multifamily Energy Efficiency Rebates Projects 0 0 0 0 0 0 0 0 0 0 0 0 0 0

LDC Custom Programs Projects 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Pre-2011 Programs completed in 2011 Total 0 0 0 0 1,980 197 0 0 1 8,510

Other

Program Enabled Savings Projects 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Time-of-Use Savings Homes 0 0 0 n/a 0 0 0 55 0 0 0 0 55 0

LDC Pilots Projects 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Other Total 0 0 0 55 0 0 0 0 55 0

Adjustments to 2011 Verified Results 1 0 0 25,510 0 0 1 102,040

Adjustments to 2012 Verified Results 1 1 2,342 14,341 2 50,204

Adjustments to 2013 Verified Results 2 4,535 2 9,070

Energy Efficiency Total 59 121 55 193 290,942 599,530 222,787 781,079 417 4,159,338

Demand Response Total (Scenario 1) 68 68 69 142 2,636 984 917 0 142 4,536

Adjustments to Previous Years' Verified Results Total 0 1 1 3 0 25,510 2,342 18,876 5 161,314

OPA-Contracted LDC Portfolio Total (inc. Adjustments) 126 189 125 338 293,578 626,024 226,046 799,955 564 4,325,188

1,340 4,010,000

42.1% 107.9%

*Includes adjustments after Final Reports were issued

Results presented using scenario 1 which assumes that demand response resources have a 

persistence of 1 year

Program-to-Date Verified Progress to Target 

(excludes DR)

Initiative Unit

Incremental Activity 

(new program activity occurring within the specified 

reporting period)

Net Incremental Peak Demand Savings (kW) 

(new peak demand savings from activity within the 

specified reporting period)

Net Incremental Energy Savings (kWh)

(new energy savings from activity within the specified reporting 

period)

% of Full OEB Target Achieved to Date (Scenario 1):

Full OEB Target:Activity and savings for Demand Response resources for each year represent the savings from all active facilities or devices 

contracted since January 1, 2011 (reported cumulatively).
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Table 2: Adjustments to Wasaga Distribution Inc. Net Verified Results due to Variances 

2014 Net Annual Peak 

Demand Savings (kW)

2011-2014 Net 

Cumulative Energy 

Savings (kWh)

2011* 2012* 2013* 2014 2011 2012 2013 2014 2011 2012 2013 2014 2014 2014

Consumer Program

Appliance Retirement Appliances 0 0 0 0 0 0 0 0 0 0 0

Appliance Exchange Appliances 0 0 0 0 0 0 0 0 0 0 0

HVAC Incentives Equipment -18 5 9 -4 1 2 -8,027 2,342 3,768 -1 -17,547

Conservation Instant Coupon Booklet Items 15 0 2 0 0 0 496 0 42 0 2,068

Bi-Annual Retailer Event Items 147 0 0 0 0 0 3,928 0 0 0 15,714

Retailer Co-op Items 0 0 0 0 0 0 0 0 0 0 0

Residential Demand Response Devices 0 0 0 0 0 0 0 0 0 0 0

Residential Demand Response (IHD) Devices 0 0 0 0 0 0 0 0 0 0 0

Residential New Construction Homes 0 0 0 0 0 0 0 0 0 0 0

Consumer Program Total -4 1 2 -3,603 2,342 3,810 -1 235

Business Program

Retrofit Projects 0 0 0 0 0 0 0 0 0 0 0

Direct Install Lighting Projects 0 0 0 0 0 0 0 0 0 0 0

Building Commissioning Buildings 0 0 0 0 0 0 0 0 0 0 0

New Construction Buildings 0 0 0 0 0 0 0 0 0 0 0

Energy Audit Audits 0 0 0 0 0 0 0 0 0 0 0

Small Commercial Demand Response Devices 0 0 0 0 0 0 0 0 0 0 0

Small Commercial Demand Response (IHD) Devices 0 0 0 0 0 0 0 0 0 0 0

Demand Response 3 Facilities 0 0 0 0 0 0 0 0 0 0 0

Business Program Total 0 0 0 0 0 0 0 0

Industrial Program

Process & System Upgrades Projects 0 0 0 0 0 0 0 0 0 0 0

Monitoring & Targeting Projects 0 0 0 0 0 0 0 0 0 0 0

Energy Manager Projects 0 0 0 0 0 0 0 0 0 0 0

Retrofit Projects 0 0 0 0 0 0 0 0 0 0 0

Demand Response 3 Facilities 0 0 0 0 0 0 0 0 0 0 0

Industrial Program Total 0 0 0 0 0 0 0 0

Home Assistance Program

Home Assistance Program Homes 0 9 1 0 1 0 0 14,418 725 1 44,628

Home Assistance Program Total 0 1 0 0 14,418 725 1 44,628

Aboriginal Program

Home Assistance Program Homes 0 0 0 0 0 0 0 0 0 0 0

Direct Install Lighting Projects 0 0 0 0 0 0 0 0 0 0 0

Aboriginal Program Total 0 0 0 0 0 0 0 0

Pre-2011 Programs completed in 2011

Electricity Retrofit Incentive Program Projects 1 0 0 5 0 0 29,113 0 0 5 116,451

High Performance New Construction Projects 0 0 0 0 0 0 0 0 0 0 0

Toronto Comprehensive Projects 0 0 0 0 0 0 0 0 0 0 0

Multifamily Energy Efficiency Rebates Projects 0 0 0 0 0 0 0 0 0 0 0

LDC Custom Programs Projects 0 0 0 0 0 0 0 0 0 0 0

Pre-2011 Programs completed in 2011 Total 5 0 0 29,113 0 0 5 116,451

Other

Program Enabled Savings Projects 0 0 0 0 0 0 0 0 0 0 0

Time-of-Use Savings Homes 0 0 0 0 0 0 0 0 0 0 0

LDC Pilots Projects 0 0 0 0 0 0 0 0 0 0 0

Other Total 0 0 0 0 0 0 0 0

Adjustments to 2011 Verified Results 1 25,510 1 102,040

Adjustments to 2012 Verified Results 2 16,760 2 50,204

Adjustments to 2013 Verified Results 2 4,535 2 9,070

Total Adjustments to Previous Years' Verified Results 1 2 2 25,510 16,760 4,535 5 161,314

Program-to-Date Verified Progress to Target 

(excludes DR)

Activity and savings for Demand Response resources for each year represent the 

savings from all active facilities or devices contracted since January 1, 2011 

(reported cumulatively).

Net Incremental Peak Demand Savings (kW) 

(new peak demand savings from activity within the 

specified reporting period)

Net Incremental Energy Savings (kWh)

(new energy savings from activity within the specified 

reporting period)
Initiative Unit

Incremental Activity 

(new program activity occurring within the specified 

reporting period)

Adjustments to previous years' results shown in this table will not align to adjustments shown in Table 1 as the information presented above is presented in the implementation year. 

Adjustements in Table 1 reflect persisted savings in the year in which that adjustment is verified.
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Table 3: Wasaga Distribution Inc. Realization Rate & NTG

2011 2012 2013 2014 2011 2012 2013 2014 2011 2012 2013 2014 2011 2012 2013 2014

Consumer Program

Appliance Retirement 1.00 1.00 n/a n/a 0.51 0.47 0.42 0.42 1.00 1.00 n/a n/a 0.51 0.47 0.44 0.44

Appliance Exchange 1.00 1.00 1.00 1.00 0.52 0.52 0.53 0.53 1.00 1.00 1.00 1.00 0.52 0.52 0.53 0.53

HVAC Incentives 1.00 1.00 n/a 1.00 0.60 0.49 0.48 0.51 1.00 1.00 n/a 1.00 0.60 0.49 0.48 0.51

Conservation Instant Coupon Booklet 1.00 1.00 1.00 1.00 1.14 1.00 1.11 1.52 1.00 1.00 1.00 1.00 1.11 1.05 1.13 1.52

Bi-Annual Retailer Event 1.00 1.00 1.00 1.00 1.13 0.91 1.04 1.74 1.00 1.00 1.00 1.00 1.10 0.92 1.04 1.75

Retailer Co-op n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Residential Demand Response n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Residential Demand Response (IHD) n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Residential New Construction n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Business Program

Retrofit n/a 1.01 0.81 0.80 n/a 0.79 0.70 0.69 n/a 1.25 0.93 0.92 n/a 0.81 0.70 0.71

Direct Install Lighting 1.08 0.68 0.81 0.78 0.93 0.94 0.94 0.94 0.90 0.85 0.84 0.83 0.93 0.94 0.94 0.94

Building Commissioning n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

New Construction n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Energy Audit n/a n/a n/a 0.96 n/a n/a n/a 0.68 n/a n/a n/a 1.00 n/a n/a n/a 0.67

Small Commercial Demand Response n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Small Commercial Demand Response (IHD) n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Demand Response 3 0.76 n/a n/a n/a n/a n/a n/a n/a 1.00 n/a n/a n/a n/a n/a n/a n/a

Industrial Program

Process & System Upgrades n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Monitoring & Targeting n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Energy Manager n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Retrofit

Demand Response 3 0.84 n/a n/a n/a n/a n/a n/a n/a 1.00 n/a n/a n/a n/a n/a n/a n/a

Home Assistance Program

Home Assistance Program n/a n/a 0.06 0.90 n/a n/a 1.00 1.00 n/a n/a 0.88 0.78 n/a n/a 1.00 1.00

Aboriginal Program

Home Assistance Program n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Direct Install Lighting n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Pre-2011 Programs completed in 2011

Electricity Retrofit Incentive Program 0.77 n/a n/a n/a 0.52 n/a n/a n/a 0.77 n/a n/a n/a 0.52 n/a n/a n/a

High Performance New Construction 1.00 1.00 1.00 1.00 0.50 0.50 0.50 0.50 1.00 1.00 1.00 1.00 0.50 0.50 0.50 0.50

Toronto Comprehensive n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Multifamily Energy Efficiency Rebates n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

LDC Custom Programs n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Other

Program Enabled Savings n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Time-of-Use Savings n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

LDC Pilots n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Initiative Realization Rate Net-to-Gross Ratio

Peak Demand Savings Energy Savings

Realization Rate Net-to-Gross Ratio
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2011 2012 2013 2014

2011 - Verified 0.1 0.1 0.1 0.0

2012 - Verified† 0.0 0.2 0.1 0.1

2013 - Verified† 0.0 0.0 0.1 0.1

2014 - Verified† 0.0 0.0 0.0 0.3

0.6

1.3

42.0%

Cumulative

2011 2012 2013 2014 2011-2014 

2011 - Verified 0.3 0.3 0.3 0.3 1.1

2012 - Verified† 0.0 0.6 0.6 0.6 1.9

2013 - Verified† 0.0 0.0 0.2 0.2 0.5

2014 - Verified† 0.0 0.0 0.02 0.8 0.8

4.3

4.0

107.9%

†Includes adjustments to previous years' verified results

Results presented using scenario 1 which assumes that demand response resources have a persistence of 1 year

Wasaga Distribution Inc. 2011-2014 Annual CDM Energy Target:

Verified Portion of Cumulative Energy Target Achieved in 2014 (%):  

Table 5: Net Energy Savings at the End User Level (GWh)

Verified Portion of Peak Demand Savings Target Achieved in 2014 (%):  

Implementation Period
Annual

Verified Net Cumulative Energy Savings 2011-2014:

Wasaga Distribution Inc. 2014 Annual CDM Capacity Target:

Summary Achievement Against CDM Targets

Implementation Period
Annual

Verified Net Annual Peak Demand Savings Persisting in 2014:  

Table 4: Net Peak Demand Savings at the End User Level (MW) (Scenario 1)

Results are recognized using current IESO reporting policies. Energy efficiency resources persist for the duration of the effective 

useful life. Any upcoming code changes are taken into account. Demand response resources persist for 1 year (Scenario 1). Please see 

methodology tab for more detailed information. 
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Table 6: Province-Wide Initiatives and Program Level Net Savings by Year (Scenario 1)

2014 Net Annual Peak 

Demand Savings (kW)

2011-2014 Net 

Cumulative Energy 

Savings (kWh)

2011* 2012* 2013* 2014 2011 2012 2013 2014 2011 2012 2013 2014 2014 2014

Consumer Program

Appliance Retirement Appliances 56,110 34,146 20,952 22,563 3,299 2,011 1,433 1,617 23,005,812 13,424,518 8,713,107 9,497,343 8,221 159,100,415

Appliance Exchange Appliances 3,688 3,836 5,337 5,685 371 556 1,106 1,178 450,187 974,621 1,971,701 2,100,266 2,973 10,556,192

HVAC Incentives Equipment 92,748 87,540 96,286 113,002 32,037 19,060 19,552 23,106 59,437,670 32,841,283 33,923,592 42,888,217 93,755 447,009,930

Conservation Instant Coupon Booklet Items 567,678 30,891 347,946 1,208,108 1,344 230 517 2,440 21,211,537 1,398,202 7,707,573 32,802,537 4,531 137,258,436

Bi-Annual Retailer Event Items 952,149 1,060,901 944,772 4,824,751 1,681 1,480 1,184 8,043 29,387,468 26,781,674 17,179,841 122,902,769 12,389 355,157,348

Retailer Co-op Items 152 0 0 0 0 0 0 0 2,652 0 0 0 0 10,607

Residential Demand Response Devices 19,550 98,388 171,733 241,381 10,947 49,038 93,076 117,513 24,870 359,408 390,303 8,379 117,513 782,960

Residential Demand Response (IHD) Devices 0 49,689 133,657 188,577 0 0 0 0 0 0 0 0 0 0

Residential New Construction Homes 27 21 279 2,367 0 2 18 369 743 17,152 163,690 2,330,865 390 2,712,676

Consumer Program Total 49,681 72,377 116,886 154,267 133,520,941 75,796,859 70,049,807 212,530,376 239,772 1,112,588,565

Business Program

Retrofit Projects 2,828 6,481 9,746 10,925 24,467 61,147 59,678 70,662 136,002,258 314,922,468 345,346,008 462,903,521 213,493 2,631,401,223

Direct Install Lighting Projects 20,741 18,691 17,833 23,784 23,724 15,284 18,708 23,419 61,076,701 57,345,798 64,315,558 84,503,302 73,304 604,196,658

Building Commissioning Buildings 0 0 0 5 0 0 0 988 0 0 0 1,513,377 988 1,513,377

New Construction Buildings 25 98 158 226 123 764 1,584 6,432 411,717 1,814,721 4,959,266 20,381,204 8,904 37,390,767

Energy Audit Audits 222 357 589 473 0 1,450 2,811 6,323 0 7,049,351 15,455,795 30,874,399 10,583 82,934,042

Small Commercial Demand Response Devices 132 294 1,211 3,652 84 187 773 2,116 157 1,068 373 319 2,116 1,916

Small Commercial Demand Response (IHD) Devices 0 0 378 820 0 0 0 0 0 0 0 0 0 0

Demand Response 3 Facilities 145 151 175 180 16,218 19,389 23,706 23,380 633,421 281,823 346,659 0 23,380 1,261,903

Business Program Total 64,617 98,221 107,261 133,319 198,124,253 381,415,230 430,423,659 600,176,121 332,769 3,358,699,887

Industrial Program

Process & System Upgrades Projects 0 0 5 10 0 0 294 9,692 0 0 2,603,764 72,053,255 9,986 77,260,782

Monitoring & Targeting Projects 0 1 3 5 0 0 0 102 0 0 0 502,517 102 502,517

Energy Manager Projects 1 132 306 379 0 1,086 3,558 5,191 0 7,372,108 21,994,263 40,436,427 8,384 95,324,998

Retrofit Projects 433 0 0 0 4,615 0 0 0 28,866,840 0 0 0 4,613 115,462,282

Demand Response 3 Facilities 124 185 281 336 52,484 74,056 162,543 166,082 3,080,737 1,784,712 4,309,160 0 166,082 9,174,609

Industrial Program Total 57,098 75,141 166,395 181,066 31,947,577 9,156,820 28,907,187 112,992,199 189,168 297,725,188

Home Assistance Program

Home Assistance Program Homes 46 5,920 29,654 25,424 2 566 2,361 2,466 39,283 5,442,232 20,987,275 19,582,658 5,370 77,532,571

Home Assistance Program Total 2 566 2,361 2,466 39,283 5,442,232 20,987,275 19,582,658 5,370 77,532,571

Aboriginal Program

Home Assistance Program Homes 0 0 717 1,125 0 0 267 549 0 0 1,609,393 3,101,207 816 6,319,993

Direct Install Lighting Projects 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Aboriginal Program Total 0 0 267 549 0 0 1,609,393 3,101,207 816 6,319,993

Pre-2011 Programs completed in 2011

Electricity Retrofit Incentive Program Projects 2,028 0 0 0 21,662 0 0 0 121,138,219 0 0 0 21,662 484,552,876

High Performance New Construction Projects 182 73 19 3 5,098 3,251 772 134 26,185,591 11,901,944 3,522,240 688,738 9,255 148,181,415

Toronto Comprehensive Projects 577 15 4 5 15,805 0 0 281 86,964,886 0 0 2,479,840 16,086 350,339,385

Multifamily Energy Efficiency Rebates Projects 110 0 0 0 1,981 0 0 0 7,595,683 0 0 0 1,981 30,382,733

LDC Custom Programs Projects 8 0 0 0 399 0 0 0 1,367,170 0 0 0 399 5,468,679

Pre-2011 Programs completed in 2011 Total 44,945 3,251 772 415 243,251,550 11,901,944 3,522,240 3,168,578 49,382 1,018,925,088

Other

Program Enabled Savings Projects 33 71 46 43 0 2,304 3,692 5,500 0 1,188,362 4,075,382 19,035,337 11,496 30,751,187

Time-of-Use Savings Homes 0 0 0 n/a 0 0 0 54,795 0 0 0 0 54,795 0

LDC Pilots Projects 0 0 0 1,174 0 0 0 1,170 0 0 0 5,061,522 1,170 5,061,522

Other Total 0 2,304 3,692 61,466 0 1,188,362 4,075,382 24,096,859 67,462 35,812,709

Adjustments to 2011 Verified Results 1,406 641 1,418 18,689,081 1,736,381 7,319,857 3,215 110,143,550

Adjustments to 2012 Verified Results 6,260 9,221 41,947,840 37,080,215 15,401 238,780,637

Adjustments to 2013 Verified Results 24,391 150,785,808 24,391 296,465,211

Energy Efficiency Total 136,610 109,191 117,536 224,457 603,144,419 482,474,435 554,528,447 975,639,300 575,647 5,896,382,612

Demand Response Total (Scenario 1) 79,733 142,670 280,099 309,091 3,739,185 2,427,011 5,046,495 8,698 309,091 11,221,389

Adjustments to Previous Years' Verified Results Total 0 1,406 6,901 35,030 0 18,689,081 43,684,221 195,185,880 43,006 645,389,397

OPA-Contracted LDC Portfolio Total (inc. Adjustments) 216,343 253,267 404,536 568,578 606,883,604 503,590,526 603,259,163 1,170,833,878 927,745 6,552,993,397

1,330,000 6,000,000,000

70% 109%
Results presented using scenario 1 which assumes that demand response resources have a 

persistence of 1 year

Program-to-Date Verified Progress to Target 

(excludes DR)

Initiative Unit

Incremental Activity 

(new program activity occurring within the specified 

reporting period)

Net Incremental Peak Demand Savings (kW) 

(new peak demand savings from activity within the 

specified reporting period)

Net Incremental Energy Savings (kWh)

(new energy savings from activity within the specified reporting 

period)

% of Full OEB Target Achieved to Date (Scenario 1):

Full OEB Target:Activity and savings for Demand Response resources for each year represent the savings from all active facilities or devices 

contracted since January 1, 2011 (reported cumulatively).

*Includes adjustments after Final Reports were issued
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Table 7: Adjustments to Province-Wide Net Verified Results due to Variances

2014 Net Annual Peak 

Demand Savings (kW)

2011-2014 Net 

Cumulative Energy 

Savings (kWh)

2011* 2012* 2013* 2014 2011 2012 2013 2014 2011 2012 2013 2014 2014 2014

Consumer Program

Appliance Retirement Appliances 0 0 0 0 0 0 0 0 0 0 0

Appliance Exchange Appliances 0 0 0 0 0 0 0 0 0 0 0

HVAC Incentives Equipment -18,839 2,319 4,705 -5,270 479 1,037 -9,707,002 955,512 1,838,408 -3,754 -32,284,656

Conservation Instant Coupon Booklet Items 8,216 0 1,050 16 0 2 275,655 0 23,571 18 1,149,763

Bi-Annual Retailer Event Items 81,817 0 0 108 0 0 2,183,391 0 0 108 8,733,563

Retailer Co-op Items 0 0 0 0 0 0 0 0 0 0 0

Residential Demand Response Devices 0 0 0 0 0 0 0 0 0 0 0

Residential Demand Response (IHD) Devices 0 0 0 0 0 0 0 0 0 0 0

Residential New Construction Homes 20 2 193 1 1 72 14,667 985 441,938 74 945,497

Consumer Program Total -5,145 480 1,111 -7,233,290 956,497 2,303,917 -3,555 -21,664,975

Business Program

Retrofit Projects 312 876 961 3,208 7,233 11,961 16,266,129 42,498,052 78,146,280 22,056 347,545,386

Direct Install Lighting Projects 444 197 51 501 204 46 1,250,388 736,541 164,667 620 7,158,143

Building Commissioning Buildings 0 0 0 0 0 0 0 0 0 0 0

New Construction Buildings 15 29 72 850 1,304 2,241 3,604,553 4,825,774 8,636,179 4,401 46,187,216

Energy Audit Audits 119 77 270 604 439 2,383 2,945,189 2,145,367 13,100,635 3,426 44,418,129

Small Commercial Demand Response Devices 0 0 0 0 0 0 0 0 0 0 0

Small Commercial Demand Response (IHD) Devices 0 0 0 0 0 0 0 0 0 0 0

Demand Response 3 Facilities 0 0 0 0 0 0 0 0 0 0 0

Business Program Total 5,162 9,181 16,631 24,066,259 50,205,734 100,047,761 30,503 385,148,444

Industrial Program

Process & System Upgrades Projects 0 0 2 0 0 324 0 0 968,659 324 1,937,318

Monitoring & Targeting Projects 0 1 3 0 0 54 0 528,000 639,348 54 2,862,696

Energy Manager Projects 1 93 101 27 1,067 2,395 241,515 8,266,841 25,814,853 4,345 81,853,489

Retrofit Projects 0 0 0 0 0 0 0 0 0 0 0

Demand Response 3 Facilities 0 0 0 0 0 0 0 0 0 0 0

Industrial Program Total 27 1,067 2,774 241,515 8,794,841 27,422,860 4,723 61,215,516

Home Assistance Program

Home Assistance Program Homes 0 887 2,898 0 222 791 0 1,316,749 4,321,794 1,009 12,515,300

Home Assistance Program Total 0 222 791 0 1,316,749 4,321,794 1,009 8,581,177

Aboriginal Program

Home Assistance Program Homes 0 0 133 0 0 134 0 0 563,715 134 1,127,430

Direct Install Lighting Projects 0 0 0 0 0 0 0 0 0 0 0

Aboriginal Program Total 0 0 134 0 0 563,715 134 1,127,430

Pre-2011 Programs completed in 2011

Electricity Retrofit Incentive Program Projects 12 0 0 138 0 0 545,536 0 0 138 2,182,145

High Performance New Construction Projects 37 4 15 1,507 363 -184 2,398,941 2,832,533 -993,596 1,686 16,106,171

Toronto Comprehensive Projects 0 15 4 0 672 185 0 4,523,517 1,324,388 857 16,219,327

Multifamily Energy Efficiency Rebates Projects 0 0 0 0 0 0 0 0 0 0 0

LDC Custom Programs Projects 0 0 0 0 0 0 0 0 0 0 0

Pre-2011 Programs completed in 2011 Total 1,645 1,035 2 2,944,477 7,356,050 330,792 2,682 11,104,528

Other

Program Enabled Savings Projects 33 55 33 1,776 3,712 2,020 7,727,573 11,481,687 10,688,564 7,509 86,732,481

Time-of-Use Savings Homes 0 0 0 0 0 0 0 0 0 0 0

LDC Pilots Projects 0 0 0 0 0 0 0 0 0 0 0

Other Total 1,776 3,712 2,020 7,727,573 11,481,687 10,688,564 7,509 86,732,481

Adjustments to 2011 Verified Results 3,465 27,746,535 3,215 110,143,550

Adjustments to 2012 Verified Results 15,697 80,111,558 15,401 238,780,637

Adjustments to 2013 Verified Results 23,463 145,679,403 24,391 296,465,211

Adjustments to Previous Years' Verified Results Total 3,465 15,697 23,463 27,746,535 80,111,558 145,679,403 43,006 645,389,397

Program-to-Date Verified Progress to Target 

(excludes DR)

Activity and savings for Demand Response resources for each year represent the savings 

from all active facilities or devices contracted since January 1, 2011 (reported cumulatively).

Initiative Unit

Net Incremental Peak Demand Savings (kW) 

(new peak demand savings from activity within the 

specified reporting period)

Net Incremental Energy Savings (kWh)

(new energy savings from activity within the 

specified reporting period)

Incremental Activity 

(new program activity occurring within the specified 

reporting period)

Adjustments to previous years' results shown in this table will not align to adjustments shown in Table 1 as the information presented above is presented in the implementation year. 

Adjustements in Table 1 reflect persisted savings in the year in which that adjustment is verified.
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Table 8: Province-Wide Realization Rate & NTG

2011 2012 2013 2014 2011 2012 2013 2014 2011 2012 2013 2014 2011 2012 2013 2014

Consumer Program

Appliance Retirement 1.00 1.00 1.00 1.00 0.51 0.46 0.42 0.45 1.00 1.00 1.00 1.00 0.46 0.47 0.44 0.47

Appliance Exchange 1.00 1.00 1.00 1.00 0.51 0.52 0.53 0.53 1.00 1.00 1.00 1.00 0.52 0.52 0.53 0.53

HVAC Incentives 1.00 1.00 1.00 1.00 0.60 0.50 0.48 0.48 1.00 1.00 1.00 1.00 0.50 0.49 0.48 0.48

Conservation Instant Coupon Booklet 1.00 1.00 1.00 1.00 1.14 1.00 1.11 1.69 1.00 1.00 1.00 1.00 1.00 1.05 1.13 1.73

Bi-Annual Retailer Event 1.00 1.00 1.00 1.00 1.12 0.91 1.04 1.74 1.00 1.00 1.00 1.00 0.91 0.92 1.04 1.75

Retailer Co-op 1.00 n/a n/a n/a 0.68 n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Residential Demand Response n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Residential Demand Response (IHD) n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Residential New Construction 1.00 3.65 0.78 1.03 0.41 0.49 0.63 0.63 3.65 7.17 3.09 0.62 0.49 0.49 0.63 0.63

Business Program

Retrofit 1.06 0.93 0.92 0.84 0.72 0.75 0.73 0.71 0.93 1.05 1.01 0.98 0.75 0.76 0.73 0.72

Direct Install Lighting 1.08 0.69 0.82 0.78 1.08 0.94 0.94 0.94 0.69 0.85 0.84 0.83 0.94 0.94 0.94 0.94

Building Commissioning n/a n/a n/a 1.97 n/a n/a n/a 1.00 n/a n/a n/a 1.16 n/a n/a n/a 1.00

New Construction 0.50 0.98 0.68 0.71 0.50 0.49 0.54 0.54 0.98 0.99 0.76 0.79 0.49 0.49 0.54 0.54

Energy Audit n/a n/a 1.02 0.96 n/a n/a 0.66 0.68 n/a n/a 0.97 1.00 n/a n/a 0.66 0.67

Small Commercial Demand Response n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Small Commercial Demand Response (IHD) n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Demand Response 3 0.76 n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Industrial Program

Process & System Upgrades n/a n/a 0.85 0.96 n/a n/a 0.94 0.79 n/a n/a 0.87 0.96 n/a n/a 0.93 0.80

Monitoring & Targeting n/a n/a n/a 0.59 n/a n/a n/a 1.00 n/a n/a n/a 0.36 n/a n/a n/a 1.00

Energy Manager n/a 1.16 0.90 0.91 n/a 0.90 0.90 0.90 1.16 1.16 0.90 0.96 0.90 0.90 0.90 0.85

Retrofit 1.11 n/a n/a n/a 0.72 n/a n/a n/a 0.91 n/a n/a n/a 0.75 n/a n/a n/a

Demand Response 3 0.84 n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Home Assistance Program

Home Assistance Program 1.00 0.32 0.26 0.49 0.70 1.00 1.00 1.00 0.32 0.99 0.88 0.78 1.00 1.00 1.00 1.00

Aboriginal Program

Home Assistance Program n/a n/a 0.05 0.15 n/a n/a 1.00 1.00 n/a n/a 0.95 0.97 n/a n/a 1.00 1.00

Direct Install Lighting n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Pre-2011 Programs completed in 2011

Electricity Retrofit Incentive Program 0.80 n/a n/a n/a 0.54 n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

High Performance New Construction 1.00 1.00 1.00 n/a 0.49 0.50 0.50 0.50 1.00 1.00 1.00 n/a 0.50 0.50 0.50 0.50

Toronto Comprehensive 1.13 n/a n/a n/a 0.50 n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Multifamily Energy Efficiency Rebates 0.93 n/a n/a n/a 0.78 n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

LDC Custom Programs 1.00 n/a n/a n/a 1.00 n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Other

Program Enabled Savings n/a 1.06 1.00 0.86 n/a 1.00 1.00 1.00 n/a 2.26 1.00 0.98 n/a 1.00 1.00 1.00

Time-of-Use Savings n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

LDC Pilots n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Initiative

Peak Demand Savings Energy Savings

Realization Rate Net-to-Gross Ratio Realization Rate Net-to-Gross Ratio
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2011 2012 2013 2014

2011 216.3 136.6 135.8 129.0

2012† 1.4 253.3 109.8 108.2

2013† 0.6 7.0 404.5 122.0

2014† 1.4 10.8 34.2 568.6

927.7

1,330

69.8%

Cumulative

2011 2012 2013 2014 2011-2014 

2011 606.9 603.0 601.0 582.3 2,393.1

2012† 18.7 503.6 498.4 492.6 1,513.3

2013† 1.7 44.4 603.3 583.4 1,232.8

2014† 7.3 44.8 191.0 1,170.8 1,413.9

6,553.0

6,000

109.2%

†Includes adjustments to previous years' verified results

Results presented using scenario 1 which assumes that demand response resources have a persistence of 1 year

2011-2014 Cumulative CDM Energy Target:

Verified Portion of Cumulative Energy Target Achieved in 2014 (%):

Verified Net Annual Peak Demand Savings in 2014:

2014 Annual CDM Capacity Target:

Verified Portion of Peak Demand Savings Target Achieved in 2014 (%):  

Table 10: Province-Wide Net Energy Savings at the End-User Level (GWh)

Implementation Period
Annual

Summary Provincial Progress Towards CDM Targets

Implementation Period
Annual

Table 9: Province-Wide Net Peak Demand Savings at the End User Level (MW)

Verified Net Cumulative Energy Savings 2011-2014:

Wasaga Distribution Inc. 2011-2014 Final Results Report 11



Prescriptive 

Measures and 

Projects

Engineered and 

Custom Projects

Demand Response

Adjustments to 

Previous Years' 

Verified Results

Consumer Program

Appliance 

Retirement

Includes both retail and home pickup stream. 

Retail stream allocated based on average of 

2008 & 2009 residential throughput; Home 

pickup stream directly attributed by postal 

code or customer selection.

Savings are considered to begin in the year the 

appliance is picked up.

Appliance Exchange

When postal code information is provided by 

customer, results are directly attributed to the 

LDC.  When postal code is not available, results 

allocated based on average of 2008 & 2009 

residential throughput. 

Savings are considered to begin in the year that 

the exchange event occurred. 

HVAC Incentives
Results directly attributed to LDC based on 

customer postal code.

Savings are considered to begin in the year that 

the installation occurred. 

Initiative Attributing Savings to LDCs

Peak demand and energy savings are determined 

using the verified measure level per unit assumption 

multiplied by the uptake in the market (gross) taking 

into account net-to-gross factors such as free-

ridership and spillover (net) at the measure level. 

All variances from the Final Annual Results Reports from prior years will be adjusted within this report.  Any variances with regards to projects counts, 

data lag, and calculations etc., will be made within this report.  Considers the cumulative effect of energy savings.

Savings 'start' Date Calculating Resource Savings

Gross Savings = Reported Savings * Realization Rate

Net Savings = Gross Savings * Net-to-Gross Ratio

All savings are annualized (i.e. the savings are the same regardless of time of year a project was completed or measure installed)

Peak Demand: Gross Savings = Net Savings = contracted MW at contributor level * Provincial contracted to ex ante ratio

Energy: Gross Savings = Net Savings = provincial ex post energy savings * LDC proportion of total provincial contracted MW 

All savings are annualized (i.e. the savings are the same regardless of the time of year a participant began offering DR)

METHODOLOGY

All results are at the end-user level (not including transmission and distribution losses)

EQUATIONS

Gross Savings = Activity * Per Unit Assumption

Net Savings = Gross Savings * Net-to-Gross Ratio

All savings are annualized (i.e. the savings are the same regardless of time of year a project was completed or measure installed)
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Initiative Attributing Savings to LDCs Savings 'start' Date Calculating Resource Savings

Conservation 

Instant Coupon 

Booklet

LDC-coded coupons directly attributed to LDC. 

Otherwise results are allocated based on 

average of 2008 & 2009 residential 

throughput.

Savings are considered to begin in the year in 

which the coupon was redeemed.

Bi-Annual Retailer 

Event

Results are allocated based on average of 2008 

& 2009 residential throughput.

Savings are considered to begin in the year in 

which the event occurs.

Retailer Co-op

When postal code information is provided by 

the customer, results are directly attributed. If 

postal code information is not available, 

results are allocated based on average of 2008 

& 2009 residential throughput. 

Savings are considered to begin in the year of 

the home visit and installation date.

Peak demand and energy savings are determined 

using the verified measure level per unit assumption 

multiplied by the uptake in the market (gross) taking 

into account net-to-gross factors such as free-

ridership and spillover (net) at the measure level. 

Residential Demand 

Response

Results are directly attributed to LDC based on 

data provided to IESO through project 

completion reports and continuing participant 

lists.

Savings are considered to begin in the year the 

device was installed and/or when a customer 

signed a peaksaver PLUS™ participant 

agreement.

Peak demand savings are based on an ex ante 

estimate assuming a 1 in 10 weather year and 

represents the "insurance value" of the initiative. 

Energy savings are based on an ex post estimate 

which reflects the savings that occurred as a result of 

activations in the year and accounts for any 

“snapback” in energy consumption experienced after 

the event. Savings are assumed to persist for only 1 

year, reflecting that savings will only occur if the 

resource is activated.

Peak demand and energy savings are determined 

using the verified measure level per unit assumption 

multiplied by the uptake in the market (gross) taking 

into account net-to-gross factors such as free-

ridership and spillover (net) at the measure level. 
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Initiative Attributing Savings to LDCs Savings 'start' Date Calculating Resource Savings

Residential New 

Construction

Results are directly attributed to LDC based on 

LDC identified in application in the iCon 

system. Initiative was not evaluated in 2011, 

reported results are presented with forecast 

assumptions as per the business case.

Savings are considered to begin in the year of 

the project completion date.

Peak demand and energy savings are determined 

using the verified measure level per unit assumption 

multiplied by the uptake in the market (gross) taking 

into account net-to-gross factors such as free-

ridership and spillover (net) at the measure level. 

Business Program

Results are directly attributed to LDC based on 

LDC identified at the facility level in the iCon 

system. Projects in the Application Status: 

"Post-Stage Submission" are included 

(excluding "Payment denied by LDC"); Please 

see page  for Building type to Sector mapping.

Savings are considered to begin in the year of 

the actual project completion date in the iCON 

system. 

Peak demand and energy savings are determined by 

the total savings for a given project as reported in the 

iCON system (reported). A realization rate is applied 

to the reported savings  to ensure that these savings 

align with EM&V protocols and reflect the savings that 

were actually realized (i.e. how many light bulbs were 

actually installed vs. what was reported) (gross). Net 

savings takes into account net-to-gross factors such as 

free-ridership and spillover (net). Both realization rate 

and net-to-gross ratios can differ for energy and 

demand savings and depend on the mix of projects 

within an LDC territory (i.e. lighting or non-lighting 

project, engineered/custom/prescriptive track). 

Efficiency: 

Equipment 

Replacement

Additional Note: project counts were derived by filtering out invalid statuses (e.g. Post-Project Submission - Payment denied by LDC) and only including 

projects with an "Actual Project Completion Date" in 2014)
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Initiative Attributing Savings to LDCs Savings 'start' Date Calculating Resource Savings

Direct Installed 

Lighting

Results are directly attributed to LDC based on 

the LDC specified on the work order.

Savings are considered to begin in the year of 

the actual project completion date.

Peak demand and energy savings are determined 

using the verified measure level per unit assumptions 

multiplied by the uptake of each measure accounting 

for the realization rate for both peak demand and 

energy to reflect the savings that were actually 

realized (i.e. how many light bulbs were actually 

installed vs. what was reported) (gross). Net savings 

take into account net-to-gross factors such as free-

ridership and spillover for both peak demand and 

energy savings at the program level (net). 

Existing Building 

Commissioning 

Incentive

Results are directly attributed to LDC based on 

LDC identified in the application.

Savings are considered to begin in the year of 

the actual project completion date.

New Construction 

and Major 

Renovation 

Incentive

Results are directly attributed to LDC based on 

LDC identified in the application.

Savings are considered to begin in the year of 

the actual project completion date.

Energy Audit
Projects are directly attributed to LDC based 

on LDC identified in the application.

Savings are considered to begin in the year of 

the audit date. 

Peak demand and energy savings are determined by 

the total savings resulting from an audit as reported 

(reported). A realization rate is applied to the 

reported savings  to ensure that these savings align 

with EM&V protocols and reflect the savings that 

were actually realized (i.e. how many light bulbs were 

actually installed vs. what was reported) (gross). Net 

savings takes into account net-to-gross factors such as 

free-ridership and spillover (net). 

Peak demand and energy savings are determined by 

the total savings for a given project as reported 

(reported). A realization rate is applied to the 

reported savings  to ensure that these savings align 

with EM&V protocols and reflect the savings that 

were actually realized (i.e. how many light bulbs were 

actually installed vs. what was reported) (gross). Net 

savings takes into account net-to-gross factors such as 

free-ridership and spillover (net). 
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Initiative Attributing Savings to LDCs Savings 'start' Date Calculating Resource Savings

Commercial 

Demand Response 

(part of the 

Residential program 

schedule)

Results are directly attributed to LDC based on 

data provided to IESO through project 

completion reports and continuing participant 

lists

Savings are considered to begin in the year the 

device was installed and/or when a customer 

signed a peaksaver PLUS™ participant 

agreement.

Peak demand savings are based on an ex ante 

estimate assuming a 1 in 10 weather year and 

represents the "insurance value" of the initiative. 

Energy savings are based on an ex post estimate 

which reflects the savings that occurred as a result of 

activations in the year. Savings are assumed to persist 

for only 1 year, reflecting that savings will only occur if 

the resource is activated. 

Demand Response 

3 (part of the 

Industrial program 

schedule)

Results are attributed to LDCs based on the 

total contracted megawatts at the contributor 

level as of December 31st, applying the 

provincial ex ante to contracted ratio (ex ante 

estimate/contracted megawatts); Ex post 

energy savings are attributed to the LDC based 

on their proportion of the total contracted 

megawatts at the contributor level.

Savings are considered to begin in the year in 

which the contributor signed up to participate 

in demand response.

Peak demand savings are ex ante estimates based on 

the load reduction capability that can be expected for 

the purposes of planning. The ex ante estimates factor 

in both scheduled non-performances (i.e. 

maintenance) and historical performance. Energy 

savings are based on an ex post estimate which 

reflects the savings that actually occurred as a results 

of activations in the year.  Savings are assumed to 

persist for 1 year, reflecting that savings will not occur 

if the resource is not activated and additional costs 

are incurred to activate the resource. 

Industrial Program

Process & System 

Upgrades

Results are directly attributed to LDC based on 

LDC identified in application.

Savings are considered to begin in the year in 

which the incentive project was completed. 

Peak demand and energy savings are determined by 

the total savings from a given project as reported 

(reported). A realization rate is applied to the 

reported savings  to ensure that these savings align 

with EM&V protocols and reflect the savings that 

were actually realized (i.e. how many light bulbs were 

actually installed vs. what was reported) (gross). Net 

savings takes into account net-to-gross factors such as 

free-ridership and spillover (net). 
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Initiative Attributing Savings to LDCs Savings 'start' Date Calculating Resource Savings

Monitoring & 

Targeting

Results are directly attributed to LDC based on 

LDC identified in the application.

Savings are considered to begin in the year in 

which the incentive project was completed. 

Peak demand and energy savings are determined by 

the total savings from a given project as reported 

(reported). A realization rate is applied to the 

reported savings  to ensure that these savings align 

with EM&V protocols and reflect the savings that 

were actually realized (i.e. how many light bulbs were 

actually installed vs. what was reported) (gross). Net 

savings takes into account net-to-gross factors such as 

free-ridership and spillover (net). 

Energy Manager
Results are directly attributed to LDC based on 

LDC identified in the application.

Savings are considered to begin in the year in 

which the project was completed by the energy 

manager. If no date is specified the savings will 

begin the year of the Quarterly Report 

submitted by the energy manager.

Peak demand and energy savings are determined by 

the total savings from a given project as reported 

(reported). A realization rate is applied to the 

reported savings  to ensure that these savings align 

with EM&V protocols and reflect the savings that 

were actually realized (i.e. how many light bulbs were 

actually installed vs. what was reported) (gross). Net 

savings takes into account net-to-gross factors such as 

free-ridership and spillover (net). 
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Initiative Attributing Savings to LDCs Savings 'start' Date Calculating Resource Savings

Efficiency: 

Equipment 

Replacement 

Incentive (part of 

the C&I program 

schedule)

Results are directly attributed to LDC based on 

LDC identified at the facility level in the 

saveONenergy CRM; Projects in the 

Application Status: "Post-Stage Submission" 

are included (excluding "Payment denied by 

LDC"); Please see "Reference Tables" tab for 

Building type to Sector mapping.

Savings are considered to begin in the year of 

the actual project completion date on the iCON 

CRM system.

Peak demand and energy savings are determined by 

the total savings for a given project as reported in the 

iCON CRM system (reported). A realization rate is 

applied to the reported savings  to ensure that these 

savings align with EM&V protocols and reflect the 

savings that were actually realized (i.e. how many light 

bulbs were actually installed vs. what was reported) 

(gross). Net savings takes into account net-to-gross 

factors such as free-ridership and spillover (net). Both 

realization rate and net-to-gross ratios can differ for 

energy and demand savings and depend on the mix of 

projects within an LDC territory (i.e. lighting or non-

lighting project, engineered/custom/prescriptive 

track). 

Demand Response 

3

Results are attributed to LDCs based on the 

total contracted megawatts at the contributor 

level as of December 31st, applying the 

provincial ex ante to contracted ratio (ex ante 

estimate/contracted megawatts); Ex post 

energy savings are attributed to the LDC based 

on their proportion of the total contracted 

megawatts at the contributor level.

Savings are considered to begin in the year in 

which the contributor signed up to participate 

in demand response.

Peak demand savings are ex ante estimates based on 

the load reduction capability that can be expected for 

the purposes of planning. The ex ante estimates factor 

in both scheduled non-performances (i.e. 

maintenance) and historical performance. Energy 

savings are based on an ex post estimate which 

reflects the savings that actually occurred as a results 

of activations in the year.  Savings are assumed to 

persist for 1 year, reflecting that savings will not occur 

if the resource is not activated and additional costs 

are incurred to activate the resource. 
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Initiative Attributing Savings to LDCs Savings 'start' Date Calculating Resource Savings

Home Assistance Program

Home Assistance 

Program

Results are directly attributed to LDC based on 

LDC identified in the application.

Savings are considered to begin in the year in 

which the measures were installed.

Peak demand and energy savings are determined 

using the measure level per unit assumption 

multiplied by the uptake of each measure (gross), 

taking into account net-to-gross factors such as free-

ridership and spillover (net) at the measure level. 

Aboriginal Program

Aboriginal Program
Results are directly attributed to LDC based on 

LDC identified in the application.

Savings are considered to begin in the year in 

which the measures were installed.

Peak demand and energy savings are determined 

using the measure level per unit assumption 

multiplied by the uptake of each measure (gross), 

taking into account net-to-gross factors such as free-

ridership and spillover (net) at the measure level. 
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Initiative Attributing Savings to LDCs Savings 'start' Date Calculating Resource Savings

Pre-2011 Programs completed in 2011

Electricity Retrofit 

Incentive Program

Results are directly attributed to LDC based on 

LDC identified in the application; Initiative was 

not evaluated in 2011, 2012, 2013 or 2014 

assumptions as per 2010 evaluation.

Savings are considered to begin in the year in 

which a project was completed. 

High Performance 

New Construction

Results are directly attributed to LDC based on 

customer data provided to the OPA from 

Enbridge; Initiative was not evaluated in 2011, 

2012, 2013 or 2014, assumptions as per 2010 

evaluation.

Toronto 

Comprehensive

Program run exclusively in Toronto Hydro-

Electric System Limited service territory; 

Initiative was not evaluated in 2011, 2012, 

2013 or 2014, assumptions as per 2010 

evaluation.

Peak demand and energy savings are determined by 

the total savings from a given project as reported.  A 

realization rate is applied to the reported savings  to 

ensure that these savings align with EM&V protocols 

and reflect the savings that were actually realized (i.e. 

how many light bulbs were actually installed vs. what 

was reported) (gross). Net savings takes into account 

net-to-gross factors such as free-ridership and 

spillover (net). If energy savings are not available, an 

estimate is made based on the kWh to kW ratio in the 

provincial results from the 2010 evaluated results 

(http://www.powerauthority.on.ca/evaluation-

measurement-and-verification/evaluation-reports). 

Savings are considered to begin in the year in 

which a project was completed. 
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Initiative Attributing Savings to LDCs Savings 'start' Date Calculating Resource Savings

Multifamily Energy 

Efficiency Rebates

Results are directly attributed to LDC based on 

LDC identified in the application; Initiative was 

not evaluated in 2011, 2012, 2013 or 2014, 

assumptions as per 2010 evaluation.

Data Centre 

Incentive Program

Program run exclusively in PowerStream Inc. 

service territory; Initiative was not evaluated 

in 2011, assumptions as per 2009 evaluation.

EnWin Green Suites

Program run exclusively in ENWIN Utilities Ltd. 

service territory; Initiative was not evaluated 

in 2011 or 2012, assumptions as per 2010 

evaluation.

Savings are considered to begin in the year in 

which a project was completed. 

Peak demand and energy savings are determined by 

the total savings from a given project as reported 

(reported). A realization rate is applied to the 

reported savings  to ensure that these savings align 

with EM&V protocols and reflect the savings that 

were actually realized (i.e. how many light bulbs were 

actually installed vs. what was reported) (gross). Net 

savings takes into account net-to-gross factors such as 

free-ridership and spillover (net). If energy savings are 

not available, an estimate is made based on the kWh 

to kW ratio in the provincial results from the 2010 

evaluated results 

(http://www.powerauthority.on.ca/evaluation-

measurement-and-verification/evaluation-reports). 
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Local Distribution Company Allocation

Algoma Power Inc. 0.2%

Atikokan Hydro Inc. 0.0%

Attawapiskat Power Corporation 0.0%

Bluewater Power Distribution Corporation 0.6%

Brant County Power Inc. 0.2%

Brantford Power Inc. 0.7%

Burlington Hydro Inc. 1.4%

Cambridge and North Dumfries Hydro Inc. 1.0%

Canadian Niagara Power Inc. 0.5%

Centre Wellington Hydro Ltd. 0.1%

Chapleau Public Utilities Corporation 0.0%

COLLUS Power Corporation 0.3%

Cooperative Hydro Embrun Inc. 0.0%

E.L.K. Energy Inc. 0.2%

Enersource Hydro Mississauga Inc. 3.9%

ENTEGRUS 0.6%

ENWIN Utilities Ltd. 1.6%

Erie Thames Powerlines Corporation 0.4%

Espanola Regional Hydro Distribution Corporation 0.1%

Essex Powerlines Corporation 0.7%

Festival Hydro Inc. 0.3%

Fort Albany Power Corporation 0.0%

Fort Frances Power Corporation 0.1%

Greater Sudbury Hydro Inc. 1.0%

Grimsby Power Inc. 0.2%

Guelph Hydro Electric Systems Inc. 0.9%

Haldimand County Hydro Inc. 0.4%

Halton Hills Hydro Inc. 0.5%

Hearst Power Distribution Company Limited 0.1%

Horizon Utilities Corporation 4.0%

Hydro 2000 Inc. 0.0%

Hydro Hawkesbury Inc. 0.1%

Hydro One Brampton Networks Inc. 2.8%

Hydro One Networks Inc. 30.0%

Hydro Ottawa Limited 5.6%

Innisfil Hydro Distribution Systems Limited 0.4%

Kashechewan Power Corporation 0.0%

Kenora Hydro Electric Corporation Ltd. 0.1%

Kingston Hydro Corporation 0.5%

Kitchener-Wilmot Hydro Inc. 1.6%

Lakefront Utilities Inc. 0.2%

Consumer Program Allocation Methodology

Results can be allocated based on average of 2008 & 2009 residential throughput for each LDC (below) when 

additional information is not available. Source: OEB Yearbook Data 2008 & 2009
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Lakeland Power Distribution Ltd. 0.2%

London Hydro Inc. 2.7%

Middlesex Power Distribution Corporation 0.1%

Midland Power Utility Corporation 0.1%

Milton Hydro Distribution Inc. 0.6%

Newmarket - Tay Power Distribution Ltd. 0.7%

Niagara Peninsula Energy Inc. 1.0%

Niagara-on-the-Lake Hydro Inc. 0.2%

Norfolk Power Distribution Inc. 0.3%

North Bay Hydro Distribution Limited 0.5%

Northern Ontario Wires Inc. 0.1%

Oakville Hydro Electricity Distribution Inc. 1.5%

Orangeville Hydro Limited 0.2%

Orillia Power Distribution Corporation 0.3%

Oshawa PUC Networks Inc. 1.2%

Ottawa River Power Corporation 0.2%

Parry Sound Power Corporation 0.1%

Peterborough Distribution Incorporated 0.7%

PowerStream Inc. 6.6%

PUC Distribution Inc. 0.9%

Renfrew Hydro Inc. 0.1%

Rideau St. Lawrence Distribution Inc. 0.1%

Sioux Lookout Hydro Inc. 0.1%

St. Thomas Energy Inc. 0.3%

Thunder Bay Hydro Electricity Distribution Inc. 0.9%

Tillsonburg Hydro Inc. 0.1%

Toronto Hydro-Electric System Limited 12.8%

Veridian Connections Inc. 2.4%

Wasaga Distribution Inc. 0.2%

Waterloo North Hydro Inc. 1.0%

Welland Hydro-Electric System Corp. 0.4%

Wellington North Power Inc. 0.1%

West Coast Huron Energy Inc. 0.1%

Westario Power Inc. 0.5%

Whitby Hydro Electric Corporation 0.9%

Woodstock Hydro Services Inc. 0.3%
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Free-ridership: the percentage of participants who would have implemented the program measure 

or practice in the absence of the program.  

Spillover: Reductions in energy consumption and/or demand caused by the presence of the energy 

efficiency program, beyond the program-related gross savings of the participants. There can be 

participant and/or non-participant spillover.

Realization Rate: A comparison of observed or measured (evaluated) information to original 

reported savings which is used to adjust the gross savings estimates. 

Net-to-Gross Ratio: The ratio of net savings to gross savings, which takes into account factors such 

as free-ridership and spillover

 Reporting Glossary

Annual: the peak demand or energy savings that occur in a given year (includes resource savings 

from new program activity and resource savings persisting from previous years).

Cumulative Energy Savings: represents the sum of the annual energy savings that accrue over a 

defined period (in the context of this report the defined period is 2011 - 2014). This concept does 

not apply to peak demand savings.

End-User Level: resource savings in this report are measured at the customer level as opposed to 

the generator level (the difference being line losses). 

Settlement Account: the grouping of demand response facilities (contributors) into one contractual 

agreement

Program: a group of initiatives that target a particular market sector (e.g. Consumer, Industrial). 

Unit: for a specific initiative the relevant type of activity acquired in the market place (i.e. 

appliances picked up, projects completed, coupons redeemed).

Incremental: the new resource savings attributable to activity procured in a particular reporting 

period based on when the savings are considered to 'start'.

Initiative: a Conservation & Demand Management offering focusing on a particular opportunity or 

customer end-use (i.e. Retrofit, Fridge & Freezer Pickup).

Net Energy Savings (MWh): energy savings attributable to conservation and demand management 

activities net of free-riders, etc.

Net Peak Demand Savings (MW): peak demand savings attributable to conservation and demand 

management activities net of free-riders, etc.
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Table 11: Wasaga Distribution Inc. Initiative and Program Level Gross Savings by Year

2011 2012 2013 2014 2011 2012 2013 2014

Consumer Program

Appliance Retirement** Appliances 11 2 3 1 79,235 15,567 22,038 7,531

Appliance Exchange** Appliances 2 0 2 6 2,087 174 3,510 10,529

HVAC Incentives Equipment 48 41 62 95 88,989 72,693 112,695 180,320

Conservation Instant Coupon Booklet Items 2 0 1 3 31,264 2,386 12,311 41,230

Bi-Annual Retailer Event Items 3 3 2 8 48,398 52,578 29,582 126,405

Retailer Co-op Items 0 0 0 0 0 0 0 0

Residential Demand Response Devices 0 0 0 92 0 0 0 0

Residential Demand Response (IHD) Devices 0 0 0 0 0 0 0 0

Residential New Construction Homes 0 0 0 0 0 0 0 0

Consumer Program Total 65 46 70 205 249,974 143,398 180,135 366,015

Business Program

Retrofit Projects 0 77 18 23 82,826 377,841 110,615 223,581

Direct Install Lighting Projects 17 33 7 42 55,664 122,835 29,703 171,879

Building Commissioning Buildings 0 0 0 0 0 0 0 0

New Construction Buildings 0 0 0 0 0 0 0 0

Energy Audit Audits 0 0 0 20 0 0 0 97,278

Small Commercial Demand Response Devices 0 0 0 0 0 0 0 0

Small Commercial Demand Response (IHD) Devices 0 0 0 0 0 0 0 0

Demand Response 3 Facilities 68 68 69 50 2,636 984 917 0

Business Program Total 84 177 93 135 141,126 501,660 141,236 492,738

Industrial Program

Process & System Upgrades Projects 0 0 0 0 0 0 0 0

Monitoring & Targeting Projects 0 0 0 0 0 0 0 0

Energy Manager Projects 0 0 0 0 0 0 0 0

Retrofit Projects 0 0 0 0 0 0 0 0

Demand Response 3 Facilities 0 0 0 0 0 0 0 0

Industrial Program Total 0 0 0 0 0 0 0 0

Home Assistance Program

Home Assistance Program Homes 0 0 1 0 0 0 6,682 1,371

Home Assistance Program Total 0 0 1 0 0 0 6,682 1,371

Aboriginal Program

Home Assistance Program Homes 0 0 0 0 0 0 0 0

Direct Install Lighting Projects 0 0 0 0 0 0 0 0

Aboriginal Program Total 0 0 0 0 0 0 0 0

Pre-2011 Programs completed in 2011

Electricity Retrofit Incentive Program Projects 1 0 0 0 3,535 0 0 0

High Performance New Construction Projects 0 0 0 0 283 394 0 0

Toronto Comprehensive Projects 0 0 0 0 0 0 0 0

Multifamily Energy Efficiency Rebates Projects 0 0 0 0 0 0 0 0

LDC Custom Programs Projects 0 0 0 0 0 0 0 0

Pre-2011 Programs completed in 2011 Total 1 0 0 0 3,818 394 0 0

Other

Program Enabled Savings Projects 0 0 0 0 0 0 0 0

Time-of-Use Savings Homes 0 0 0 55 0 0 0 0

LDC Pilots Projects 0 0 0 0 0 0 0 0

Other Total 0 0 0 55 0 0 0 0

Adjustments to 2011 Verified Results 2 0 0 47,259 0 0

Adjustments to 2012 Verified Results 3 1 4,795 14,341

Adjustments to 2013 Verified Results 4 8,745

Energy Efficiency Total 83 156 96 254 392,282 644,468 327,136 860,124

Demand Response Total 68 68 69 142 2,636 984 917 0

Adjustments to Previous Years' Verified Results Total 0 2 3 5 0 47,259 4,795 23,086

OPA-Contracted LDC Portfolio Total (inc. Adjustments) 150 227 167 401 394,917 692,711 332,848 883,210

Initiative Unit

Gross Incremental Peak Demand Savings (kW) 

(new peak demand savings from activity within the specified reporting period)

Gross Incremental Energy Savings (kWh)

(new energy savings from activity within the specified reporting period)

Activity and savings for Demand Response resources for each year 

represent the savings from all active facilities or devices contracted since 

January 1, 2011 (reported cumulatively).

Gross results are presented for informational purposes only and are not considered official 2014 Final Verified 

Results

**Net results substituted for gross results due to unavailability of data

*Includes adjustments after Final Reports were issued

Results presented using scenario 1 which assumes that demand response resources have a persistence of 1 year
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Table 12: Adjustments to Wasaga Distribution Inc. Gross Verified Results due to Variances 

2011 2012 2013 2014 2011 2012 2013 2014

Consumer Program

Appliance Retirement Appliances 0 0 0 0 0 0

Appliance Exchange Appliances 0 0 0 0 0 0

HVAC Incentives Equipment -7 3 4 -13,458 4,795 7,983

Conservation Instant Coupon Booklet Items 0 0 0 461 0 37

Bi-Annual Retailer Event Items 0 0 0 4,271 0 0

Retailer Co-op Items 0 0 0 0 0 0

Residential Demand Response Devices 0 0 0 0 0 0

Residential Demand Response (IHD) Devices 0 0 0 0 0 0

Residential New Construction Homes 0 0 0 0 0 0

Consumer Program Total -7 3 4 -8,727 4,795 8,020

Business Program

Retrofit Projects 0 0 0 0 0 0

Direct Install Lighting Projects 0 0 0 0 0 0

Building Commissioning Buildings 0 0 0 0 0 0

New Construction Buildings 0 0 0 0 0 0

Energy Audit Audits 0 0 0 0 0 0

Small Commercial Demand Response Devices 0 0 0 0 0 0

Small Commercial Demand Response (IHD) Devices 0 0 0 0 0 0

Demand Response 3 Facilities 0 0 0 0 0 0

Business Program Total 0 0 0 0 0 0

Industrial Program

Process & System Upgrades Projects 0 0 0 0 0 0

Monitoring & Targeting Projects 0 0 0 0 0 0

Energy Manager Projects 0 0 0 0 0 0

Retrofit Projects 0 0 0 0 0 0

Demand Response 3 Facilities 0 0 0 0 0 0

Industrial Program Total 0 0 0 0 0 0

Home Assistance Program

Home Assistance Program Homes 0 0 0 0 14,418 725

Home Assistance Program Total 0 0 0 0 14,418 725

Aboriginal Program

Home Assistance Program Homes 0 0 0 0 0 0

Direct Install Lighting Projects 0 0 0 0 0 0

Aboriginal Program Total 0 0 0 0 0 0

Pre-2011 Programs completed in 2011

Electricity Retrofit Incentive Program Projects 10 0 0 55,986 0 0

High Performance New Construction Projects 0 0 0 0 0 0

Toronto Comprehensive Projects 0 0 0 0 0 0

Multifamily Energy Efficiency Rebates Projects 0 0 0 0 0 0

LDC Custom Programs Projects 0 0 0 0 0 0

Pre-2011 Programs completed in 2011 Total 10 0 0 55,986 0 0

Other

Program Enabled Savings Projects 0 0 0 0 0 0

Time-of-Use Savings Homes 0 0 0 0 0 0

LDC Pilots Projects 0 0 0 0 0 0

Other Total 0 0 0 0 0 0

Adjustments to 2011 Verified Results 2 47,259

Adjustments to 2012 Verified Results 3 19,213

Adjustments to 2013 Verified Results 4 8,745

Total Adjustments to Previous Years' Verified Results 2 3 4 47,259 19,213 8,745

Gross results are presented for informational purposes only and

are not considered official 2014 Final Verified Results
Activity and savings for Demand Response resources for each year represent the 

savings from all active facilities or devices contracted since January 1, 2011 

(reported cumulatively).

Initiative Unit

Gross Incremental Peak Demand Savings (kW) 

(new peak demand savings from activity within the specified reporting period)

Gross Incremental Energy Savings (kWh)

(new energy savings from activity within the specified reporting period)
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Table 13: Province-Wide Initiatives and Program Level Gross Savings by Year

2011 2012 2013 2014 2011 2012 2013 2014

Consumer Program

Appliance Retirement** Appliances 6,750 2,011 3,151 3,579 45,971,627 13,424,518 18,616,239 20,315,770

Appliance Exchange** Appliances 719 556 2,101 2,238 873,531 974,621 3,746,106 3,990,372

HVAC Incentives Equipment 53,209 38,346 40,418 48,467 99,413,430 66,929,213 71,225,037 90,274,814

Conservation Instant Coupon Booklet Items 1,184 231 464 1,442 19,192,453 1,325,898 6,842,244 19,000,254

Bi-Annual Retailer Event Items 1,504 1,622 1,142 4,626 26,899,265 29,222,072 16,441,329 70,254,471

Retailer Co-op Items 0 0 0 0 3,917 0 0 0

Residential Demand Response Devices 10,390 49,038 93,076 117,513 23,597 359,408 390,303 8,379

Residential Demand Response (IHD) Devices 0 0 0 0 0 0 0 0

Residential New Construction Homes 0 1 29 587 1,813 4,884 259,826 3,699,786

Consumer Program Total 73,757 91,805 140,380 178,452 192,379,633 112,240,615 117,521,084 207,543,846

Business Program

Retrofit Projects 34,201 78,965 82,896 98,849 184,070,265 387,817,248 478,410,896 642,515,421

Direct Install Lighting Projects 22,155 20,469 19,807 24,794 65,777,197 68,896,046 68,140,249 89,528,509

Building Commissioning Buildings 0 0 0 988 0 0 0 1,513,377

New Construction Buildings 247 1,596 2,934 11,911 823,434 3,755,869 9,183,826 37,742,970

Energy Audit Audits 0 1,450 4,283 9,367 0 7,049,351 23,386,108 46,012,517

Small Commercial Demand Response Devices 55 187 773 2,116 131 1,068 373 319

Small Commercial Demand Response (IHD) Devices 0 0 0 0 0 0 0 0

Demand Response 3 Facilities 21,390 19,389 23,706 23,380 633,421 281,823 346,659 0

Business Program Total 78,048 122,056 134,399 171,405 251,304,448 467,801,406 579,468,111 817,313,113

Industrial Program

Process & System Upgrades Projects 0 0 313 12,287 0 0 2,799,746 90,463,617

Monitoring & Targeting Projects 0 0 0 102 0 0 0 502,517

Energy Manager Projects 0 1,034 3,953 5,767 0 7,067,535 24,438,070 44,929,364

Retrofit Projects 6,372 0 0 0 38,412,408 0 0 0

Demand Response 3 Facilities 176,180 74,056 162,543 166,082 4,243,958 1,784,712 4,309,160 0

Industrial Program Total 182,552 75,090 166,809 184,238 42,656,366 8,852,247 31,546,976 135,895,498

Home Assistance Program

Home Assistance Program Homes 4 1,777 2,361 2,466 56,119 5,524,230 20,987,275 19,582,658

Home Assistance Program Total 4 1,777 2,361 2,466 56,119 5,524,230 20,987,275 19,582,658

Aboriginal Program

Home Assistance Program Homes 0 0 267 549 0 0 1,609,393 3,101,207

Direct Install Lighting Projects 0 0 0 0 0 0 0 0

Aboriginal Program Total 0 0 267 549 0 0 1,609,393 3,101,207

Pre-2011 Programs completed in 2011

Electricity Retrofit Incentive Program Projects 40,418 0 0 0 223,956,390 0 0 0

High Performance New Construction Projects 10,197 6,501 772 268 52,371,183 23,803,888 3,522,240 1,377,475

Toronto Comprehensive Projects 33,467 0 0 802 174,070,574 0 0 7,085,257

Multifamily Energy Efficiency Rebates Projects 2,553 0 0 0 9,774,792 0 0 0

LDC Custom Programs Projects 534 0 0 0 649,140 0 0 0

Pre-2011 Programs completed in 2011 Total 87,169 6,501 772 1,070 460,822,079 23,803,888 3,522,240 8,462,733

Other

Program Enabled Savings Projects 0 2,177 3,692 5,500 0 525,011 4,075,382 19,035,337

Time-of-Use Savings Homes 0 0 0 54,795 0 0 0 0

LDC Pilots Projects 0 0 0 1,170 0 0 0 5,061,522

Other Total 0 2,177 3,692 60,296 0 525,011 4,075,382 19,035,337

Adjustments to 2011 Verified Results 13,266 645 1,601 48,705,294 20,581 6,028

Adjustments to 2012 Verified Results 8,632 13,449 54,301,893 59,098,939

Adjustments to 2013 Verified Results 34,727 206,413,158

Energy Efficiency Total 213,515 156,735 168,583 289,384 942,317,539 616,320,385 753,683,966 1,210,925,694

Demand Response Total 208,015 142,670 280,099 309,091 4,901,107 2,427,011 5,046,495 8,698

Adjustments to Previous Years' Verified Results Total 0 13,266 9,277 49,777 0 48,705,294 54,322,474 265,518,125

OPA-Contracted LDC Portfolio Total (inc. Adjustments) 421,530 312,671 457,958 648,252 947,218,646 667,452,690 813,052,934 1,476,452,516

Activity and savings for Demand Response resources for each year represent 

the savings from all active facilities or devices contracted since January 1, 2011 

(reported cumulatively).

Initiative Unit

Gross Incremental Peak Demand Savings (kW) 

(new peak demand savings from activity within the specified reporting period)

Gross Incremental Energy Savings (kWh)

(new energy savings from activity within the specified reporting period)

Gross results are presented for informational purposes only and are not considered official 2014 Final Verified Results

**Net results substituted for gross results due to unavailability of data
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Table 14: Adjustments to Province-Wide Gross Verified Results due to Variances

2011 2012 2013 2014 2011 2012 2013 2014

Consumer Program

Appliance Retirement Appliances 0 0 0 0 0 0

Appliance Exchange Appliances 0 0 0 0 0 0

HVAC Incentives Equipment -8,759 1,091 2,157 -16,241,086 1,952,473 3,873,449

Conservation Instant Coupon Booklet Items 15 0 1 255,975 0 20,668

Bi-Annual Retailer Event Items 117 0 0 2,373,616 0 0

Retailer Co-op Items 0 0 0 0 0 0

Residential Demand Response Devices 0 0 0 0 0 0

Residential Demand Response (IHD) Devices 0 0 0 0 0 0

Residential New Construction Homes 1 1 115 330,093 2,009 701,488

Consumer Program Total -8,628 1,092 2,273 -13,281,402 1,954,483 4,595,605

Business Program

Retrofit Projects 4,511 10,114 16,584 22,046,931 58,528,789 108,677,566

Direct Install Lighting Projects 541 217 49 1,346,618 781,858 174,460

Building Commissioning Buildings 0 0 0 0 0 0

New Construction Buildings 3,287 2,673 4,151 11,323,593 9,884,305 15,992,924

Energy Audit Audits 656 488 3,631 2,391,744 2,386,374 19,822,524

Small Commercial Demand Response Devices 0 0 0 0 0 0

Small Commercial Demand Response (IHD) Devices 0 0 0 0 0 0

Demand Response 3 Facilities 0 0 0 0 0 0

Business Program Total 8,996 13,491 24,414 37,108,886 71,581,326 144,667,473

Industrial Program

Process & System Upgrades Projects 0 0 426 0 0 1,232,785

Monitoring & Targeting Projects 0 0 54 0 528,000 639,348

Energy Manager Projects 29 1,071 2,687 0 8,968,007 28,893,596

Retrofit Projects 0 0 0 0 0 0

Demand Response 3 Facilities 0 0 0 0 0 0

Industrial Program Total 29 1,071 3,168 0 9,496,007 30,765,729

Home Assistance Program

Home Assistance Program Homes 0 222 791 0 1,316,749 4,321,794

Home Assistance Program Total 0 222 791 0 1,316,749 4,321,794

Aboriginal Program

Home Assistance Program Homes 0 0 134 0 0 563,715

Direct Install Lighting Projects 0 0 0 0 0 0

Aboriginal Program Total 0 0 134 0 0 563,715

Pre-2011 Programs completed in 2011

Electricity Retrofit Incentive Program Projects 266 0 0 1,049,108 0 0

High Performance New Construction Projects 13,072 727 405 23,905,663 5,665,066 1,535,048

Toronto Comprehensive Projects 0 1,920 529 0 12,924,335 3,783,965

Multifamily Energy Efficiency Rebates Projects 0 0 0 0 0 0

LDC Custom Programs Projects 0 0 0 0 0 0

Pre-2011 Programs completed in 2011 Total 13,337 2,647 934 24,954,771 18,589,400 5,319,013

Other

Program Enabled Savings Projects 1,776 3,712 2,020 1,673,712 11,481,687 10,688,564

Time-of-Use Savings Homes 0 0 0 0 0 0

LDC Pilots Projects 0 0 0 0 0 0

Other Total 1,776 3,712 2,020 1,673,712 11,481,687 10,688,564

Adjustments to 2011 Verified Results 15,511 50,455,967

Adjustments to 2012 Verified Results 22,235 114,419,652

Adjustments to 2013 Verified Results 33,734 200,921,892

Adjustments to Previous Years' Verified Results Total 15,511 22,235 33,734 50,455,967 114,419,652 200,921,892

Activity and savings for Demand Response resources for each year represent the savings 

from all active facilities or devices contracted since January 1, 2011 (reported 

cumulatively).

Initiative Unit

Gross Incremental Peak Demand Savings (kW) 

(new peak demand savings from activity within the specified reporting period)

Gross Incremental Energy Savings (kWh)

(new energy savings from activity within the specified reporting period)

Gross results are presented for informational purposes only and are not considered official 2014 Final 

Verified Results

*Includes adjustments after Final Reports were issued

Results presented using scenario 1 which assumes that demand response resources have a persistence of 

1 year
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	Attachment A FINAL MSA Agreement January 2013
	WASAGA DISTRIBUTION INCORPORATED
	INTERPRETATION
	(a) words denoting the singular include the plural and vice versa and words denoting any gender include all genders;
	(b) all usage of the word “including” or the phrase “e.g.,” in this Agreement shall mean “including, without limitation,” throughout this Agreement;
	(c) any reference to a statute shall mean the statute in force as at the date hereof, together with all regulations promulgated there under, as the same may be amended, re-enacted, consolidated and/or replaced, from time to time, and any successor sta...
	(d) any reference to a specific executive position or an internal division or department of a Party shall include any successor positions, divisions or departments having substantially the same responsibilities or performing substantially the same fun...
	(e) when calculating the period of time within which or following which any act is to be done or step taken, the date which is the reference day in calculating such period shall be excluded; and if the last day of such period is not a Business Day, th...
	(f) all dollar amounts are expressed in Canadian dollars;
	(g) the division of this Agreement into separate Articles, Sections, subsections and Schedules, the provision of a table of contents and the insertion of headings is for convenience of reference only and shall not affect the construction or interpreta...
	(h) words or abbreviations which have well known or trade meanings are used herein in accordance with their recognized meanings;
	(i) the terms and conditions hereof are the result of negotiations between the Parties and the Parties therefore agree that this Agreement shall not be construed in favour of or against any Party by reason of the extent to which any Party or its profe...
	Section 3.05: General SERVCO Covenants
	Section 3.06: Regulatory Change

	Article Four
	MUTUAL COVENANTS
	Article Five
	FEES AND PAYMENTS
	Section 5.03: Adjustments for Substantial Costs
	Section 5.07 Protection against Financial Losses

	Article Six
	REPRESENTATIONS AND WARRANTIES
	(a) SERVCO is a corporation, duly incorporated, validly existing and in good standing under the laws of the Province of Ontario and it has the rights, powers and privileges to execute and deliver this Agreement and to perform its obligations hereunder;
	(b) the execution, delivery and performance of this Agreement has been duly authorized by all necessary corporate action;
	(c) this Agreement has been duly executed and delivered by SERVCO and constitutes a legal, valid and binding obligation of SERVCO, enforceable against SERVCO by WIRESCO in accordance with its terms; and
	(d) SERVCO has the necessary resources and expertise to acquire or perform the Services and Management Services.
	(a) WIRESCO is a company, duly organized, validly existing and in good standing under the laws of the Province of Ontario and it has the rights, powers and privileges to execute and deliver this Agreement and to perform its obligations hereunder;
	(b) the execution, delivery and performance of this Agreement has been duly authorized by all necessary corporate actions; and
	(c) this Agreement has been duly executed and delivered by WIRESCO and constitutes a legal, valid and binding obligation of WIRESCO, enforceable against WIRESCO by SERVCO in accordance with its terms.

	Article Seven
	INDEMNIFICATION
	(a) any claim by Advisors, customers or suppliers of a party arising from or related to this Agreement or the Services, provided that such indemnity shall be without prejudice to any claim such party may have against the other party in connection ther...
	(b) any claim based on the personal or bodily injury (including death) or damage to property received or sustained by any reason of any act or omission, whether negligent or otherwise, to the extent caused by a party or that party’s Advisor at any loc...

	Article Eight
	DEFAULT
	Article Nine
	REMEDIES
	(a) Unless otherwise agreed to in writing, in the event WIRESCO is in default under Section 8.01, SERVCO may terminate this Agreement and all amounts payable by WIRESCO hereunder shall become due and payable forthwith;
	(b) Any dispute between the Parties in respect of Section 8.01 and 8.02 shall be submitted to and be definitively settled by arbitration on the request of any Party pursuant to Section 11.02 of this Agreement;
	(c) While any dispute is being resolved by arbitration, the Parties shall continue to perform all obligations under this Agreement with due diligence and shall continue to comply with all terms of this Agreement;
	(d) If a Party has failed to comply with the arbitrator’s award or decision in accordance with said arbitrator’s award or decision, the other Party may terminate this Agreement and all amounts owing by the Party to the other Party shall be due and pay...
	(e) The remedies in this section are expressly in lieu of any or all of the remedies, which may be available to each of WIRESCO and SERVCO resulting from the furnishing, the failure to furnish or the quality of any Services. Each of WIRESCO and SERVCO...

	Article Ten
	TERMINATION
	Article Eleven
	GENERAL
	(a) provided that such failure or delay could not have been prevented by reasonable precautions;
	(b) provided that such failure or delay cannot reasonably be circumvented by the non-performing Party through the use of alternate sources, work around plans or other means; and
	(c) if and to the extent such failure or delay is caused, directly or indirectly, by fire, flood, earthquake, elements of nature or acts of God, acts of war, terrorism, riots, civil disorders, rebellions, strikes, lock outs or labour disruptions or re...
	(a) such Force Majeure Event continues; and
	(b) such Party continues to use commercially reasonable efforts to recommence performance whenever and to whatever extent possible without delay.
	(a) immediately notify the other Party of the occurrence of a Force Majeure Event; and
	(b) describe in reasonable detail the circumstances causing the Force Majeure Event.
	(a) if to SERVCO,
	(b) if to WIRESCO,
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