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EB-2015-0056 

 

IN THE MATTER OF the Ontario Energy Board Act, 1998, being 
Schedule B to the Energy Competition Act, 1998, S.O. 1998, c.15; 

 

AND IN THE MATTER OF an Application by Burlington Hydro Inc. 
to the Ontario Energy Board for an Order or Orders approving or 
fixing just and reasonable rates and other charges for the 
distribution of electricity as of May 1, 2016.  

 

APPLICATION 

1. Burlington Hydro Inc. (“Burlington Hydro”) is a corporation incorporated pursuant to the Ontario 

Business Corporations Act with its head office in the City of Burlington, Ontario.  

2. Burlington Hydro carries on the business of distributing electricity to approximately 66,000 

customers within the City of Burlington pursuant to electricity distribution license ED-2003-

0004.  

3. Burlington Hydro hereby applies to the Ontario Energy Board (the “Board”) pursuant to Section 

78 of the Ontario Energy Board Act, 1998 for authorization to charge changed rates and rate 

riders effective May 1, 2016.  

4. The table below summarizes the proposed changes to rates and rate riders.  

 

 

 

 

 



 

 

5. This Application is supported by pre-filed written evidence.  

6. Burlington Hydro requests that, pursuant to Section 34.01 of the Board’s Rules of Practice and 

Procedure, this proceeding be conducted by way of written hearing. 

7. Burlington Hydro requests that a copy of all documents filed with the Board in this proceeding 

be served on the Applicant, as follows: 

 

Kathi Farmer 

Manager, Regulatory Affairs 

Burlington Hydro Inc. 

1340 Brant Street 

Burlington, ON L7R 3Z7 

Tel: 905.332.1851 extension 284 

Email: kfarmer@burlingtonhydro.com 

 

 

DATED at the City of Burlington on November 2, 2015. 

 

Customer Class

Fixed 

Monthly 

Charge

Residential 15.46 0.0125 $/kWh 0.0010 $/kWh 0.0017 $/kWh 0.02

$/cust/

month 0.007 $/kWh 0.0061 $/kWh

General Service<50 25.54 0.0137 $/kWh 0.0010 $/kWh 0.0017 $/kWh 0 $/kWh 0.007 $/kWh 0.0054 $/kWh

General Service>50 59.86 2.9470 $/kW 0.4072 $/kW 0.6422 $/kW 0.003 $/kW

  Non-Interval Metered 2.814 $/kW 2.2441 $/kW

  Interval Metered 2.854 $/kW 2.3689 $/kW

USL 9.17 0.0159 $/kWh 0.0009 $/kWh - $/kWh 0 $/kWh 0.007 $/kWh 0.0054 $/kWh

Street Lighting 0.61 4.4385 $/kW 0.3862 $/kW 0.6048 $/kW 0.009 $/kW 2.086 $/kW 1.6858 $/kW

Proposed 2015 Rates, Rate Riders, RTSRs and Associated Estimated Bill Amount

Shared Tax 

Savings

Rate Riders 

Network Connection

Retail Transmission Service 

RatesDistribution Rates

Variable Charge

Rate Rider - 

Group 1

Rate Rider - 

Global 

Adjustment
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Introduction 1 

Burlington Hydro Inc. (“Burlington Hydro”) is a licensed electricity distributor (ED-2003-0004) that owns 2 

and operates the electricity distribution system that provides electricity distribution service to the 3 

inhabitants of the City of Burlington. Burlington Hydro charges its customers distribution rates and other 4 

charges authorized by the Ontario Energy Board (the “OEB” or the “Board”). Through this Application, 5 

Burlington Hydro seeks authorization for rates and other charges to take effect May 1, 2016 that could 6 

potentially affect all of Burlington Hydro’s rate payers. Burlington Hydro estimates that the bill impacts 7 

that its customers could experience resulting from the authorization to charge the proposed distribution 8 

rates will not be material. 9 

Burlington Hydro’s rates were rebased for the 2014 Rate Year and took effect May 1, 2014 (EB-2013-10 

0115). This is Burlington Hydro’s second Electricity Distribution Rates application under the Board’s 4th 11 

Generation Incentive Rate-making Mechanism (“4G IRM”). Burlington Hydro has adhered to the Board’s 12 

directions as set out in the Board’s Filing Requirements Chapter 3, issued July 16, 2015, and the relevant 13 

policy instruments (e.g., the Electricity Distributors Deferral and Variance Account Review Report, The 14 

Retail Transmission Service Rate Guidelines). 15 

Burlington Hydro’s evidence addresses the following proposed changes to currently authorized rates 16 

and rate riders: 17 

 Price Cap Adjustment; 18 

 Deferral/Variance Account rate riders; 19 

 Retail Transmission Service Rates; 20 

 Data used to populate OEB authorized models. 21 

Burlington Hydro submits the following Appendices in support of this Application: 22 

 Certification  23 

 Currently Authorized Tariff of Rates and Other Charges; 24 

 Completed Board authorized rate making model; 25 

 Proposed Tariff of Rates and Other Charges; 26 

 Estimated Bill Impacts; 27 

 Supporting Documents. 28 
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Proposed Distribution Rates  1 

Burlington Hydro seeks Board authorization to charge the rates set out in Table 1 below. 2 

Table 1   Proposed Rates 

Customer Class   Fixed Monthly Charge Variable Charge 

Residential   15.46 0.0125 

GS<50   25.54 0.0137 

GS>50   59.86 2.9470 

USL   9.17 0.0159 

Street Lighting   0.61 4.4385 

 3 

These rates were determined by applying the Board’s 4G IRM rate adjustment to Burlington Hydro’s 4 

currently authorized rates. The Board’s 4G IRM adjusts electricity distribution rates by the annual 5 

percentage change in the Price Escalator (using Statistics Canada’s GDP-IPI-FDD and the Average Weekly 6 

Earnings, weighted 70% and 30% respectively) less the sum of: 7 

 The Productivity Factor; 8 

 The Stretch Factor. 9 

Burlington Hydro relied on the OEB’s final 2015 Price Escalator of 2.1% when populating the rate making 10 

model and understands that this value will be updated by the Board staff. The Board previously set the 11 

Productivity Factor at 0.0%. Because the Board’s consultant, Pacific Economics Group, assigned 12 

Burlington Hydro to Cohort III, Burlington Hydro has relied on the associated Stretch Factor of 0.3% 13 

(please see Tab F). The derivation of Burlington Hydro’s proposed 2016 electricity Distribution Rates is 14 

provided at Tab C and is summarized in Table 2 below. 15 

Table 2   Currently Authorized Rates 
IRM 

Adjustment Proposed Rates 

Customer Class   
Fixed Monthly 

Charge Variable Charge   
Fixed Monthly 

Charge Variable Charge 

Residential   12.03 0.0164 1.80% 15.46 0.0125 

GS<50   25.09 0.0135 1.80% 25.54 0.0137 

GS>50   58.80 2.8949 1.80% 59.86 2.9470 

USL   9.01 0.0156 1.80% 9.17 0.0159 

Street Lighting   0.60 4.3600 1.80% 0.61 4.4385 

 16 
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Proposed Rate Riders to Dispose of Deferral/Variance Account Balances 1 

Burlington Hydro seeks Board authorization to charge rate riders that will dispose of the balances 2 

recorded in the Group 1 Deferral/Variance Accounts (“D/VA”) and in account 1595, as well as associated 3 

carrying charges, over a 1 year period. The currently authorized and proposed rate riders are 4 

summarized in Table 3 below.  5 

Table 3   Currently Authorized Rate Riders Proposed Rate Riders 

Customer Class   Group 1 DVA  Global Adjustment Group 1 DVA  Global Adjustment 

Residential   -0.0029 $/kWh 0.0028 $/kWh 
0.0010 $/kWh 0.0017 

$/kWh 

General Service<50  -0.0028 $/kWh 0.0028 $/kWh 
0.0010 $/kWh 0.0017 

$/kWh 

General Service>50  -1.1251 $/kW 1.0583 $/kW 
0.4072 $/kW 0.6422 

$/kW 

USL  -0.0031 $/kWh 0.0028 $/kWh 
0.0009 $/kWh 0.0000 

$/kWh 

Street Lighting   -1.0893 $/kW 1.0255 $/kW 
0.3862 $/kW 0.6048 

$/kW 

 6 

The Group 1 Account balances are provided in Table 4 below. 7 

Table 4   Group 1 DVA Account Balances 

Account   Principal Carrying Charges Total 

1551    $             (6,964)  $                893   $             (6,071) 

1580    $        (154,623)  $           11,029   $         (143,594) 

1584    $          552,716   $           20,784   $          573,500  

1586    $          456,662   $           21,776   $          478,438  

1588    $          836,170   $        299,903   $       1,136,073  

1589    $       1,432,328   $         (25,301)  $       1,407,028  

1595   
 $                      (37,891)                  $       (302,100)               $         (339,991) 

Total   
 $                  3,078,398                   $           26,984                 $       3,105,382  

 8 

Burlington Hydro followed the Board’s EDDVAR policies in computing the principal balance recorded in 9 

each account, the applicable Carrying Charges, the allocation of the combined balances to customer 10 

classes and in computing the proposed rate riders. The consolidated balance of the Group 1 accounts, 11 

being $3,105,382 satisfies the Board’s threshold test. Burlington Hydro notes that worksheet 3 of the 12 

Board’s Rate Generator model shows variances versus Burlington Hydro’s 2014 RRR data. These 13 

variances arise because Burlington Hydro reflected the Board’s Decision on a previously requested 14 
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disposition of $(268,242) through rates in its accounting data in May 2015, after the RRR data was 1 

submitted.  2 

Burlington Hydro seeks to dispose of Principal balances and Carrying Charges recorded in account 1595 3 

through the proposed rate riders. Principal balances reflect the residual amount not disposed of through 4 

Board authorized rate riders. The Carrying Charge balances arise because during the disposition period 5 

the undisposed of Principal balances attracted Carrying Charges.  6 

Burlington Hydro’s proposal to dispose of the Group 1 balances through rates in the 2016 rate year is 7 

expected to recover or return, as is appropriate, balances to the customers who originally gave rise to 8 

them and to do so in a timely manner.  9 

Table 5 below summarizes the proposed allocation of account balances to each customer class. 10 

Table 5 Proposed Allocation of Group 1 DVA Balances and Global Adjustment 

Account   Total balance Residential 
General 

Service<50 
General 

Service>50 USL 
Street 

Lighting 

Smart Metering 
Entity Charge 
Variance 1551  $                   (6,071)  $          (5,586)  $               (485)  $                    -     $                           -     $                -    
RSVA - Wholesale 
Market Service 
Charge 1580  $              (143,594)  $        (47,067)  $          (15,308)  $        (80,076)  $                     (260)  $          (883) 

RSVA - Retail 
Transmission 
Network Charge 1584  $                 573,500   $        187,981   $            61,139   $        319,816   $                    1,039   $         3,526  
RSVA - Retail 
Transmission 
Connection 
Charge 1586  $                 478,438   $        156,821   $            51,004   $        266,804   $                       866   $         2,942  

RSVA - Power 
(excluding Global 
Adjustment) 1588  $             1,136,073   $        372,380   $          121,112   $        633,538   $                    2,057   $         6,985  
Disposition and 
Recovery/Refund 
of Regulatory 
Balances 1595  $              (339 991)  $      (129 870)  $          (43 524)  $      (163 747)  $                     (951)  $      (1 899) 

Sub-total    $             1,698,354   $        534,659   $          173,938   $        976,334   $                    2,751   $       10,671  

RSVA - Global 
Adjustment 1589  $             1,407,028   $           33,053   $            43,653   $     1,313,688   $                           -     $       16,634  

Grand Total    $             3,105,382   $        567,713   $          217,591   $     2,290,022   $                    2,751   $       27,305  

 11 

Table 6 below provides the derivation of the proposed rate riders. 12 

  13 
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Table 6 - Derivation of Proposed Rate Riders               

    Group 1 DVA Rate Riders Global Adjustment Rate Riders 

Customer Class Allocated Group 1 

Balance 

Billed kWh or kW Proposed Rate 

Rider 

Allocated 

Global 

Adjustment 

Non-RPP 

kWh or kW 

Proposed Global 

Adjustment Rate 

Rider 

Residential    $                534,659      528,231,336  0.0010 $/kWh  $     33,053   19,590,641  0.0017 $/kWh 

General 

Service<50 

  

 $                173,938  

    171,801,204  

0.0010 

$/kWh  $     43,653   25,873,130  0.0017 $/kWh 

General 

Service>50 

  

 $                976,334  

        2,397,592  

0.4072 

$/kW  $  1,313,688     2,045,650  0.6422 $/kW 

USL    $                    2,751          2,918,355  0.0009 $/kWh  $               -                       -    - $/kWh 

Street Lighting    $                  10,671                27,634  0.3862 $/kW  $     16,634           27,503  0.6048 $/kW 

 1 

The detailed derivation of the proposed rate riders is provided in the Rate Generator model filed at Tab 2 

C.  3 

 4 

Proposed Rate Riders to Recover Shared Tax Savings 5 

Burlington Hydro seeks Board authorization to charge Shared Tax Savings rate riders that will operate 6 

for 12 months to recover $29,784. BHI has populated worksheet 7 of the Board’s 2016 Rate Generator 7 

model using the Board approved PILs model data filed in Burlington Hydro’s most recent rate rebasing 8 

application (EB-2013-0115). In that proceeding, BHI claimed the Ontario small business deduction which 9 

yielded an average tax rate of 22.34%. Effective May 1, 2014, only companies with less than $15 million 10 

of assets are eligible to claim the small business deduction; as Burlington Hydro’s assets exceed $100 11 

million it is not eligible for this deduction. As a result, Burlington Hydro’s combined Corporate Income 12 

Tax rate increases to 26.50% and its PILs expense is expected to increase by $59,569. This results in a 13 

$29,784 Shared Tax Savings Adjustment charge to customers. The Shared Tax Savings Adjustment is 14 

allocated to each customer class based on the percentage of Base Revenue Requirement recovered 15 

through their respective rates. The proposed 2016 Tax Change rate riders are provided in Table 7 below.  16 

  17 
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Table 7 

Customer Class Allocated Shared Tax 

Savings 

Charge Parameter Proposed Shared Tax Savings 

Rate Rider 

Residential   17,705 60,214 Customers 0.02 $/customer/month 

General Service<50   3,914 171,801,204 kWh 0.0000 $/kWh 

General Service>50   7,809 2,397,592 kW 0.0033 $/kW 

USL   115 2,918,355 kWh 0.0000 $/kWh 

Street Lighting   243 27,634 kW 0.0088 $/kW 

 1 

Proposed Retail Transmission Service Rates  2 

Burlington Hydro seeks Board authorization to charge the Retail Transmission Service Rates (“RTSR”). 3 

Table 8 below summarizes Burlington Hydro’s currently authorized and proposed RTSRs. 4 

Table 8   Currently Authorized RTSRs Proposed RTSRs 

Customer Class   Network Connection Network Connection 

Residential   0.0078 $/kWh 0.0062 $/kWh 0.0073 $/kWh 0.0061 $/kWh 

General Service<50 
 

0.0074 $/kWh 0.0055 $/kWh 0.0069 $/kWh 0.0054 $/kWh 

General Service>50 
 

                

  Interval Metered 
 

3.0558 $/kW 2.4237 $/kWh 2.8544 $/kW 2.3689 $/kWh 

  Non-Interval Metered 
 

3.0123 $/kW 2.2960 $/kW 2.8138 $/kW 2.2441 $/kW 

USL 
 

0.0074 $/kWh 0.0055 $/kWh 0.0069 $/kWh 0.0054 $/kWh 

Street Lighting   2.2332 $/kW 1.7248 $/kW 2.0861 $/kW 1.6858 $/kW 

 5 

The proposed RTSRs were computed using the Board approved methodology and currently authorized 6 

Uniform Transmission Rates (“UTR”).  The Board authorized UTRs effective January 1, 2015 are 7 

summarized in Table 9 below. 8 

Table 9   Uniform Transmission Rate ($/kW) 

Network Service Rate   3.78 

Line Connection Service Rate   0.86 

Transformation Connection Service Rate   2.00 

 9 

Burlington Hydro reviewed its records and retrieved load data on its customers that were formerly not 10 

interval metered. Burlington Hydro observes that all its GS>50 customers are interval metered and that 11 

there is little reason to continue to charge different RTSRs depending on the nature of legacy metering. 12 
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Burlington Hydro prepare a supplementary Rate Generator model (please see Tab C) that reflects this 1 

reality; the quantified RTSRs are provided in Table 10 below.  2 

Table 10   Proposed RTSRs ($/kW) 

Customer Class   Network Connection 

GS>50   2.8482 2.3496 

  3 

Other Rates and Charges 4 

Burlington Hydro does not seek Board authorization to change any of the rates or charges set out in the 5 

list below and proposes that the currently authorized values apply throughout the 2016 rate year. 6 

 Loss Factor 7 

 Transformer Allowance 8 

 Primary Metering Allowance 9 

 Retail Service Charges 10 

 Specific Service Charges 11 

 Late Payment Penalty 12 

 Smart Meter Entity rate rider 13 

 Rate riders scheduled to expire after April 30, 2015 14 

 Wholesale Market Service Charge 15 

 Rural and Remote Rate Protection 16 

 Standard Supply Service Administrative charge 17 

 microFIT service charge 18 

In Burlington Hydro’s last rate rebasing application (EB-2013-0115) the computed Revenue:Cost ratios 19 

for all customer classes were within the Board’s target ranges and, accordingly, Burlington Hydro is not 20 

seeking Board authorization to further adjust rates. 21 

There are no outstanding Board directives applicable to Burlington Hydro. 22 

 23 

 24 
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Estimated Bill Impacts 1 

Table 11 below summarizes the expected bill impacts of the proposed changes to distribution rates, rate 2 

riders and RTSRs by customer class; the detailed derivation of these amounts is provided at Tab E. 3 

Table 11   Bill Impact 

Customer Class   Scenario Total Change ($) Percent Change 

Residential 
 

315 kWh 6.01 9.65% 

Residential 
 

800 kWh 10.27 7.64% 

General Service<50 
 

1,500 kWh 3.86 1.44% 

General Service>50 
 

      

  Interval Metered 
 

100 kW, 36,700 kWh 137.89 2.46% 

  Non-Interval Metered 
 

100 kW, 36,700 kWh 138.55 2.48% 

USL 
 

2,000 kWh 10.30 3.07% 

Street Lighting   0.22 kW, 175 kWh  0.42 1.61% 

 4 

As required by the Board, Burlington Hydro estimates that its 10th decile residential customers consume 5 

an average of 315 kWh/month and will experience a bill impact of $6.01 or approximately 9.65%. 6 

Burlington Hydro’s proposed changes to distribution rates explain $2.20 of that change. Burlington 7 

Hydro reviewed its 2014 Billing data and identified those residential customers who were served 8 

continuously from January 1 to December 31, 2014. The annual consumption of these 54,761 customers 9 

was rank ordered and the annual consumption of the 5,476th customer was identified as 3,770 kWh, 10 

which is an average 315 kWh/month.  11 

 12 

Data Used to Derive Proposed Distribution Rates 13 

Burlington Hydro has selected the rate classes currently authorized by the Board’s Order EB-2013-0115, 14 

and has populated worksheet 9 with the data associated with the General Service >50 kW customers 15 

based on their legacy status as ‘Interval Metered’ or ‘Non-Interval Metered’.  16 

Table 12 below provides Burlington Hydro’s actual 2014 load, in kWh and kW, by customer class; this 17 

data is not loss adjusted. Burlington Hydro has appropriately used Non-Uplifted data when populating 18 

the Board’s 4G IRM rate making model.  19 

 20 
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 1 

Table 12   Non-Uplifted kWh kW 

Residential                    528,231,336                         -    

GS<50                    171,801,204                         -    

GS>50                    898,691,394          2,397,592  

USL                        2,918,355                         -    

Street Lighting                        9,908,526                27,634  

Total                 1,611,550,815          2,425,226  

 2 

Data Used to Derive Proposed RTSRs 3 

Burlington Hydro confirms that worksheets 2, 3 and 4 of the 2016 Rate Generator model have been 4 

correctly populated with its RRR Filed data. The Board authorized rate rider to return the early collection 5 

of Meter/Data Management Repository fees expired on April 30, 2015 and the residual balance was 6 

transferred to account 1595. The balance in this account is expected to be close to 0 and no value has 7 

been entered in account 2425.  8 

Burlington Hydro reviewed its billing data to acquire the detailed energy consumption for the GS>50 kW 9 

class on an Interval metered, Non-Interval metered basis. The derivation of the Non-uplifted values is 10 

provided in Table 13 below.  11 

Table 13 

Loss Adjusted Loads (kWh) 
Board Authorized 

Loss Factor (%) 
Non-Uplifted Loads 

(kWh) 

Residential                    547,934,365  1.0373       528,231,336  

GS<50                    178,209,389  1.0373       171,801,204  

GS>50         

  Non-Interval Metered                    231,904,028  1.0373       223,565,052  

  Interval Metered                    700,308,555  1.0373       675,126,342  

USL                        3,027,210  1.0373           2,918,355  

Street Lighting                      10,278,114  1.0373           9,908,526  

 12 

To populate worksheet 9 of the Board’s Rate Generator model Burlington Hydro reviewed its IESO 13 

invoices and reports from UtiliSmart to obtain the monthly billed amounts for each wholesale 14 

transmission charge. These values appear on worksheet 9 of the Board’s 2016 Rate Generator in the 15 
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column headed “Amount”. The associated kW values were computed by dividing the amount billed by 1 

the applicable Board authorized UTR.  2 

Settlements 3 

Like many distributors in Ontario, Burlington Hydro bills its customers for commodity depending on their 4 

supply arrangements: 5 

 Spot  6 

 Retailer supply 7 

 RPP – ToU 8 

 RPP- Tiered. 9 

As of July 2015, two of Burlington Hydro’s customers elected to participate in the Industrial 10 

Conservation Initiative and are treated as Class A customers for the purposes of computing the Global 11 

Adjustment (“GA”). The following discussion of Burlington Hydro’s billing, Form 1598, IESO Settlement 12 

and Variance accounting is presented in chronological order. For the purposes of this discussion the 13 

following conventions are used: 14 

 Month 1 refers to the month in which Burlington Hydro delivered energy to the customer for 15 

the customer to consume; 16 

 Month 2 refers to the month in which Burlington Hydro: 17 

o bills the customer for the energy consumed in Month 1 (this is a simplifying assumption; 18 

Burlington Hydro bills its Residential customers bi-monthly); 19 

o submits Form 1598 to the IESO for Month 1; 20 

o receives the IESO’s Power Bill for Month 1; 21 

o prepares the Account 1588 and Account 1589 Journal Entries. 22 

The data used to complete these tasks is summarized below. 23 

 Burlington Hydro is directly connected to the IESO controlled grid at 5 HONI owned TS’s and to 24 

over 100 embedded generators. Burlington Hydro relies on its own wholesale metering at these 25 

TS’s and its metering of the embedded generators to record the delivery of power and energy 26 

into its distribution system. The wholesale meters and the meters installed at the embedded 27 

generators wirelessly communicate with UtiliSmart, Burlington Hydro’s metering service 28 
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provider, and provide real time data. UtiliSmart provides the energy delivery data reported to 1 

the IESO by the 4th business day after the end of the month. 2 

 The UtiliSmart system also interfaces with nearly all of Burlington Hydro’s interval meters.  3 

 The small number of customers whose meters are not connected to Burlington Hydro’s cellular 4 

network are interrogated using hard wired ‘land lines’.  5 

 Smart Metered consumption data is stored in Burlington Hydro’s Operational Data Store 6 

(“ODS”). 7 

 Burlington Hydro has 2 unmetered customer classes: Unmetered Scattered Load (“USL”) and 8 

Street Lights (“SL”).  9 

Burlington Hydro bills its Spot and Retailer supplied customers for Global Adjustment (“GA”) using the 10 

IESO’s 1st estimate. The 1st Estimate consists of: 11 

 an estimate of the GA costs based on the previous month; 12 

 an estimate of Ontario demand for the given month; and  13 

 a true up accounting for the difference between the previous month's 1st Estimate and the 14 

actual rate. 15 

Chronology of Activities 16 

In Month 1 Burlington Hydro takes receipt of power and energy from the IESO controlled grid and from 17 

embedded generators. It delivers power and energy to its customers on a real time basis. Burlington 18 

Hydro’s meters record energy, and for some customers power, deliveries. 19 

By Day 4 of Month 2 Burlington Hydro submits its Form 1598 to the IESO. Burlington Hydro has 20 

established reporting processes that provide the following data for Month 1: 21 

 energy deliveries to:  22 

o RPP-ToU customers; 23 

o RPP-Tiered customers; 24 

o Retailer supplied customers; 25 

o Spot priced customers.  26 

 Energy receipts from: 27 

o The IESO controlled grid 28 
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o Embedded generators 1 

 The IESO’s GA – 2nd Estimate (Month 1) 2 

 UtiliSmart’s average Cost of Power. 3 

Burlington Hydro also reports actual data for the prior month. 4 

Burlington Hydro reconciles energy deliveries from supply sources with energy deliveries to customers 5 

as follows: 6 

 Remove Spot priced energy deliveries; 7 

 Remove Retailer supplied energy deliveries; 8 

 Remove quantified RPP energy deliveries; 9 

 Any remaining amounts are assumed to relate to unbilled energy deliveries to RPP customers 10 

(note: this simplifying assumption is considered reasonable as most Residential customers are 11 

RPP). 12 

Burlington Hydro’s ODS records energy deliveries to RPP-ToU customers by RPP-ToU price period, 13 

specifically Peak, MidPeak and OffPeak periods. It uses the RPP-Tiered data recorded in its CIS to 14 

quantify the energy deliveries by Tier (using the appropriate threshold for Month 1 of either 600 kWh or 15 

1,000 kWh). The unbilled energy deliveries to RPP customers are then allocated to each RPP price period 16 

in direct proportion to the quantified consumption data. Having computed the energy deliveries by RPP 17 

price period Burlington Hydro can then apply the OEB authorized RPP rate to compute the Billed 18 

amounts. 19 

On the 10th business day of Month 2 Burlington Hydro receives the IESO’s Power Bill for Month 1. Prior 20 

to receipt of the invoice, Burlington Hydro updates all metered energy delivery data. Burlington Hydro 21 

computes energy deliveries from the IESO controlled grid by dividing the Remote and Rural Rate 22 

Protection (“RRRP”) charge by the OEB authorized RRRP rate (“Energy Deliveries”). Energy Deliveries are 23 

compared to the deliveries recorded at the 5 HONI TSs using Burlington Hydro’s wholesale meters. The 24 

next step is to compute metered demand by dividing the TX-Network charges by the OEB authorized 25 

rate (“Power Deliveries”). Power Deliveries are compared to the sum of the metered demand at the 5 26 

HONI TS’s at the co-incident distribution system peak for Month 1; these values align well, and are often 27 
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within 1%. Burlington Hydro uses Energy Deliveries and Power Deliveries to verify other line items on 1 

the IESO Power Bill.  2 

Burlington Hydro computes the average Cost of Power, in $/kWh, for Month 1 by dividing “IESO Charge 3 

101” by Energy Deliveries (“Average Cost of Power”). Burlington Hydro computes the average Global 4 

Adjustment, in $/kWh, for Month 1 by dividing the sum of “IESO Charge 148” and energy deliveries from 5 

embedded generators by Energy Deliveries (“Average GA”). 6 

Computing Journal Entries for Cost of Power Variances, 1588, and Global Adjustment Variances, 1589 7 

Each month Burlington Hydro:  8 

 computes the CoP and GA revenues billed to customers according to their commodity supply 9 

arrangement; 10 

 apportions the IESO billed CoP and GA to customers according to their commodity supply 11 

arrangement; 12 

 records any differences in the appropriate OEB authorized deferral account. 13 

Spot priced commodity supply arrangements 14 

Burlington Hydro delivers energy to its Spot priced customers in Month 1 and bills them in Month 2. 15 

Burlington Hydro bills each customer for Cost of Power by multiplying the HOEP - Month 1 by the 16 

customer’s metered energy deliveries Month 1 (appropriately uplifted for losses). Burlington Hydro bills 17 

each customer for GA by multiplying the IESO’s GA - 1st Estimate – Month 1 by the customer’s metered 18 

energy deliveries Month 1 (appropriately uplifted for losses). Burlington Hydro estimates the Spot priced 19 

customers’ share of the Cost of Power Month 1, as invoiced by the IESO, by multiplying their metered 20 

energy deliveries by the computed Average Cost of Power Month 1. Burlington Hydro estimates the 21 

Spot priced customers’ share of the GA Month 1, as invoiced by the IESO, by multiplying their metered 22 

energy deliveries by the computed Average GA Month 1. The difference between the CoP billed to Spot 23 

priced customers and their portion of Burlington Hydro’s Cost of Power, billed by the IESO, is ultimately 24 

recorded in USoA Account 1588.  The difference between the GA billed to Spot priced customers and 25 

their portion of Burlington Hydro’s GA, as billed by the IESO, is ultimately recorded in USoA Account 26 

1589. 27 
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Burlington Hydro confirms that in 2014 all Burlington Hydro’s customers were Class B and that it did not 1 

serve any Class A customers. As a result, all non-RPP customers are eligible to be responsible for the 2 

disposition of the balance recorded in account 1589. Effective July 1, 2015 2 of its customers are 3 

considered Class A for the purposes of calculating GA. As of July 1, 2015, Burlington Hydro excludes 4 

these 2 customers from all calculations of GA responsibility. 5 

Retailer supplied commodity supply arrangements   6 

Burlington Hydro delivers energy to its Retailer supplied customers in Month 1 and bills them in Month 7 

2. In Month 2 Burlington Hydro bills its Retailer supplied customers for Cost of Power by multiplying 8 

their negotiated contract price by metered energy deliveries in Month 1 (appropriately uplifted for 9 

losses). Burlington Hydro bills each customer for GA by multiplying the IESO’s GA - 1st Estimate – Month 10 

1 by the customer’s metered energy deliveries Month 1 (appropriately uplifted for losses). Burlington 11 

Hydro estimates the Retailer supplied customers’ share of the Cost of Power Month 1 by multiplying 12 

their metered energy deliveries by the computed Average Cost of Power - Month 1. Burlington Hydro 13 

estimates the Retailer supplied customers’ share of the GA Month 1 by multiplying their metered energy 14 

deliveries by the computed Average GA Month 1. The difference between the CoP billed to Retailer 15 

supplied customers and the portion of Burlington Hydro’s Commodity cost billed by the IESO is 16 

ultimately recorded in USoA Account 1588.  The difference between the GA billed to Retailer supplied 17 

customers and the portion of Burlington Hydro’s GA billed by the IESO is ultimately recorded in USoA 18 

Account 1589. 19 

RPP supplied commodity supply arrangements 20 

Burlington Hydro updates its estimated Month 1 energy delivery data, as reported on Form 1598, with 21 

actual data. The energy deliveries recorded at each RPP price point are multiplied by the difference 22 

between: 23 

 each RPP price point; and  24 

 the sum of Average Cost of Power plus the Average GA.  25 

These products are summed. Because the RPP is designed to recover the GA the amount is recorded in 26 

USoA Account 1588.   27 
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Administrative Matters 1 

 2 

Contact Information 3 

Mr. M. Kysley is the Primary Contact for this Application; his contact information is provided below. 4 

Michael Kysley 5 

Chief Financial Officer, Executive Vice-President 6 

Burlington Hydro Inc. 7 

1340 Brant St 8 

Burlington, ON  L7R 3Z7 9 

Voice: 905.332.1851 10 

Email:  mkysley@burlingtonhydro.com 11 

 12 

Ms. K. Farmer is day-to-day Contact for this Application; her contact information is provided below. 13 

Kathi Farmer 14 

Manager, Regulatory Affairs 15 

Burlington Hydro Inc. 16 

1340 Brant St 17 

Burlington, ON  L7R 3Z7 18 

Voice: 905.332.1851 x284 19 

Email:  kfarmer@burlingtonhydro.com 20 

 21 

 22 

 23 
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Certification 

To the best of my knowledge, the evidence filed in support of this Application is accurate, consistent and 
complete. The evidence complies with Chapter 3 of the Board’s “Filing Requirements for Electricity 
Distribution Rate Applications – 2015 Edition for 2016 Rate Applications” July 16, 2015 and with the 
Board’s Empirical Research in Support of Incentive Rate-Setting: 2013 Benchmarking Update for 
determination of Stretch Factor Assignments for 2015 - Board File No.: EB-2010-0379. 

 

 

 

 

Original signed by 

G. Smallegange 

President and CEO, Burlington Hydro Inc. 

 

 



Burlington Hydro Inc. 
2016 Electricity Distribution Rates Application 

EB-2015-0056 
Filed: November 2, 2015 

 
 

 

 

 

Tab B 





 Ontario Energy Board                                                                                                          EB-2014-0059 
Burlington Hydro Inc. 

 

Final Rate Order  2 
March 30, 2015 
 

Charge Over-Recovery, which expires on April 30, 2015. Since the effective date of the 
Tariff of Rates and Charges is May 1, 2015, Burlington Hydro requested that the 
expiring rate rider be removed. 
 
The Board concurs with the comments provided by Burlington Hydro and accordingly 
has updated the Tariff of Rates and Charges. 
 
The Board is satisfied that the 2015 Tariff of Rates and Charges set out in Appendix A 
of this Rate Order accurately reflects the updates.   
 
THE BOARD ORDERS THAT:  
 
1. The Tariff of Rates and Charges set out in Appendix A of this Order is final, and will 

apply to electricity consumed or estimated to have been consumed on and after May 
1, 2015.  Burlington Hydro shall notify its customers of the rate changes no later than 
the delivery of the first bill reflecting the new rates. 
 

2. Burlington Hydro shall pay the Board’s costs incidental to this proceeding upon 
receipt of the Board’s invoice. 
 

 
DATED at Toronto, March 30, 2015 
ONTARIO ENERGY BOARD 
 
Original Signed By 
 
Kirsten Walli  
Board Secretary 



 
 
 
 
 
 
 
 
 

Appendix A 

To Final Rate Order 

Final Tariff of Rates and Charges 

Board File No:  EB-2014-0059 

DATED:  March 30, 2015 
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RESIDENTIAL SERVICE CLASSIFICATION

APPLICATION

MONTHLY RATES AND CHARGES - Delivery Component

$ 12.03
$ 1.73
$ 0.79
$ 0.38
$/kWh 0.0164
$/kWh (0.0014)

$/kWh 0.0006
$/kWh (0.0008)
$/kWh (0.0015)

$/kWh 0.0022
$/kWh 0.0078
$/kWh 0.0062

MONTHLY RATES AND CHARGES - Regulatory Component

$/kWh 0.0044
$/kWh 0.0013
$ 0.25

This classification applies to low voltage connection assets that operate at 750 volts or less and supply electrical energy to 
residential customers where such energy is used exclusively in separately metered living  accommodation. Customers shall 
be residing in single dwelling units that consist of a detached house or one unit of a semi-detached, duplex, triplex, or 
quadruplex house, with residential zoning. Separately metered dwellings within a town house complex or apartment building 
also qualify as residential customers. Further servicing details are available in the distributor’s Conditions of Service.

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 
of the Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this 
schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished 
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the 
Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the Board, or as specified 
herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 
Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges in the MONTHLY 
RATES AND CHARGES – Regulatory Component of this schedule do not apply to a customer that is an embedded 
wholesale market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced 
by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global Adjustment, the 
Ontario Clean Energy Benefit and the HST.

Service Charge

Burlington Hydro Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date May 1, 2015

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2014-0059

Rate Rider for Disposition of Account 1576 - effective until April 30, 2016

Rate Rider for Ice Storm Cost Recovery - effective until April 30, 2016

Rate Rider for Disposition of Deferral/Variance Accounts (2015) - effective until April 30, 2016
Rate Rider for Disposition of Global Adjustment Account (2015) - effective until April 30, 2016
     Applicable only for Non RPP Customers
Retail Transmission Rate - Network Service Rate
Retail Transmission Rate - Line and Transformation Connection Service Rate

Rate Rider for Recovery of Stranded Meter Assets - effective until April 30, 2016
Rate Rider for Smart Metering Entity Charge - effective until October 31, 2018

Distr bution Volumetric Rate
Rate Rider for Disposition of Deferral/Variance Accounts (2014) - effective until April 30, 2016
Rate Rider for Disposition of Global Adjustment Account (2014) - effective until April 30, 2016   
      Applicable only for Non-RPP Customers

Wholesale Market Service Rate
Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)

Issued  March 19, 2015

Updated March 30, 2015
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Burlington Hydro Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date May 1, 2015

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2014-0059

GENERAL SERVICE LESS THAN 50 KW SERVICE CLASSIFICATION

APPLICATION

MONTHLY RATES AND CHARGES - Delivery Component

$ 25.09
$ 8.40
$ 0.79
$ 0.96
$/kWh 0.0135
$/kWh (0.0012)

$/kWh 0.0006
$/kWh (0.0008)
$/kWh (0.0016)

$/kWh 0.0022
$/kWh 0.0074
$/kWh 0.0055

MONTHLY RATES AND CHARGES - Regulatory Component

$/kWh 0.0044
$/kWh 0.0013
$ 0.25

Rate Rider for Ice Storm Cost Recovery - effective until April 30, 2016

Rate Rider for Disposition of Deferral/Variance Accounts (2015) - effective until April 30, 2016

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 
Price Plan, a contract with a retailer or the wholesale market price, as applicable.  In addition, the charges in the MONTHLY 
RATES AND CHARGES – Regulatory Component of this schedule do not apply to a customer that is an embedded 
wholesale market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced 
by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global Adjustment, the 
Ontario Clean Energy Benefit and the HST.

Service Charge
Rate Rider for Recovery of Stranded Meter Assets - effective until April 30, 2016
Rate Rider for Smart Metering Entity Charge - effective until October 31, 2018

This classification applies to low voltage connection assets that operate at 750 volts or less and supply electricity to general 
service customers whose monthly average peak demand during a calendar year is less than, or forecast by BHI to be less 
than, 50 kW.  Further servicing details are available in the distributor’s Conditions of Service.

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 
of the Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this 
schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished 
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the 
Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the Board, or as specified 
herein.

Rate Rider for Disposition of Global Adjustment Account (2015) - effective until April 30, 2016
     Applicable only for Non RPP Customers
Retail Transmission Rate - Network Service Rate
Retail Transmission Rate - Line and Transformation Connection Service Rate

Wholesale Market Service Rate
Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)

Distr bution Volumetric Rate
Rate Rider for Disposition of Deferral/Variance Accounts (2014) - effective until April 30, 2016
Rate Rider for Disposition of Global Adjustment Account (2014) - effective until April 30, 2016   
      Applicable only for Non-RPP Customers
Rate Rider for Disposition of Account 1576  - effective until April 30, 2016

Issued  March 19, 2015

Updated March 30, 2015
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Burlington Hydro Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date May 1, 2015

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2014-0059

GENERAL SERVICE 50 TO 4,999 KW SERVICE CLASSIFICATION

APPLICATION

MONTHLY RATES AND CHARGES - Delivery Component

$ 58.80
$ 35.95
$ 9.32
$/kW 2.8949
$/kW (0.5488)

$/kW 0.2506
$/kW (0.2943)
$/kW (0.5763)

$/kW 0.8077
$/kW 3.0123
$/kW 2.2960
$/kW 3.0558
$/kW 2.4237

MONTHLY RATES AND CHARGES - Regulatory Component

$/kWh 0.0044
$/kWh 0.0013
$ 0.25

Rate Rider for Recovery of Stranded Meter Assets - effective until April 30, 2016

Distr bution Volumetric Rate
Rate Rider for Disposition of Deferral/Variance Accounts (2014) - effective until April 30, 2016
Rate Rider for Disposition of Global Adjustment Account (2014) - effective until April 30, 2016   
      Applicable only for Non-RPP Customers
Rate Rider for Disposition of Account 1576 - effective until April 30, 2016

This classification applies to general service customers with a monthly average peak demand during a calendar year equal to 
or greater than, or is forecast by BHI to be equal to or greater than, 50 kW but less than 5,000 kW.  Further servicing details 
are available in the distributor’s Conditions of Service.

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 
of the Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this 
schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished 
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the 
Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the Board, or as specified 
herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 
Price Plan, a contract with a retailer or the wholesale market price, as applicable.  In addition, the charges in the MONTHLY 
RATES AND CHARGES – Regulatory Component of this schedule do not apply to a customer that is an embedded 
wholesale market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced 
by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global Adjustment, the 
Ontario Clean Energy Benefit and the HST.

Service Charge

Retail Transmission Rate - Line and Transformation Connection Service Rate - Interval Metered

Wholesale Market Service Rate
Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)

Rate Rider for Ice Storm Cost Recovery - effective until April 30, 2016

Rate Rider for Disposition of Deferral/Variance Accounts (2015) - effective until April 30, 2016
Rate Rider for Disposition of Global Adjustment Account (2015) - effective until April 30, 2016
     Applicable only for Non RPP Customers
Retail Transmission Rate - Network Service Rate
Retail Transmission Rate - Line and Transformation Connection Service Rate
Retail Transmission Rate - Network Service Rate - Interval Metered

Issued  March 19, 2015

Updated March 30, 2015
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Burlington Hydro Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date May 1, 2015

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2014-0059

UNMETERED SCATTERED LOAD SERVICE CLASSIFICATION

APPLICATION

MONTHLY RATES AND CHARGES - Delivery Component

$ 9.01
$ 0.26
$/kWh 0.0156
$/kWh (0.0015)

$/kWh 0.0006
$/kWh (0.0008)
$/kWh (0.0016)

$/kWh 0.0022
$/kWh 0.0074
$/kWh 0.0055

MONTHLY RATES AND CHARGES - Regulatory Component

$/kWh 0.0044
$/kWh 0.0013
$ 0.25

This classification applies to low voltage connection assets that operate at 750 volts or less and supply electricity to general 
service customers whose monthly average peak demand during a calendar year is less than, or forecast by BHI to be less 
than, 50 kW and the consumption is unmetered.  Such connections include cable TV power packs, bus shelters, telephone 
booths, traffic lights, railway crossings, etc.  The customer will provide detailed manufacturer information/documentation with 
regard to electrical demand/consumption of the proposed unmetered load.  Further servicing details are available in the 
distributor’s Conditions of Service.

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 
of the Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this 
schedule.

Rate Rider for Disposition of Global Adjustment Account (2014) - effective until April 30, 2016   
      Applicable only for Non-RPP Customers
Rate Rider for Disposition of Account 1576 - effective until April 30, 2016

Rate Rider for Ice Storm Cost Recovery - effective until April 30, 2016 (per connection)

Rate Rider for Disposition of Deferral/Variance Accounts (2015) - effective until April 30, 2016
Rate Rider for Disposition of Global Adjustment Account (2015) - effective until April 30, 2016
     Applicable only for Non RPP Customers
Retail Transmission Rate - Network Service Rate

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished 
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the 
Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the Board, or as specified 
herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 
Price Plan, a contract with a retailer or the wholesale market price, as applicable.  In addition, the charges in the MONTHLY 
RATES AND CHARGES – Regulatory Component of this schedule do not apply to a customer that is an embedded 
wholesale market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced 
by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global Adjustment, the 
Ontario Clean Energy Benefit and the HST.

Service Charge (per connection)

Distr bution Volumetric Rate
Rate Rider for Disposition of Deferral/Variance Accounts (2014) - effective until April 30, 2016

Retail Transmission Rate - Line and Transformation Connection Service Rate

Wholesale Market Service Rate
Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)

Issued  March 19, 2015

Updated March 30, 2015
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Burlington Hydro Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date May 1, 2015

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2014-0059

STREET LIGHTING SERVICE CLASSIFICATION

APPLICATION

MONTHLY RATES AND CHARGES - Delivery Component

$ 0.60
$ 0.02
$/kW 4.3600
$/kW (0.5237)

$/kW 0.2327
$/kW (0.2734)
$/kW (0.5656)

$/kW 0.7928
$/kW 2.2332
$/kW 1.7248

MONTHLY RATES AND CHARGES - Regulatory Component

$/kWh 0.0044
$/kWh 0.0013
$ 0.25

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished 
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the 
Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the Board, or as specified 
herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 
Price Plan, a contract with a retailer or the wholesale market price, as applicable.  In addition, the charges in the MONTHLY 
RATES AND CHARGES – Regulatory Component of this schedule do not apply to a customer that is an embedded 
wholesale market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced 
by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global Adjustment, the 
Ontario Clean Energy Benefit and the HST.

Service Charge (per connection)

Distr bution Volumetric Rate
Rate Rider for Disposition of Deferral/Variance Accounts (2014) - effective until April 30, 2016

This classification refers to roadway lighting customers such as the City of Burlington, the Regional Municipality of Halton, 
Ministry of Transportation and private roadway lighting, controlled by photo cells.  The daily consumption for these customers 
will be based on the calculated connected load times the required night time or lighting times established in the approved 
OEB street lighting load shape template.  Further servicing details are available in the distributor’s Conditions of Service.

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 
of the Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this 
schedule.

Retail Transmission Rate - Line Connection Service Rate

Wholesale Market Service Rate
Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)

Rate Rider for Disposition of Global Adjustment Account (2014) - effective until April 30, 2016   
      Applicable only for Non-RPP Customers
Rate Rider for Disposition of Account 1576 - effective until April 30, 2016

Rate Rider for Ice Storm Cost Recovery - effective until April 30, 2016 (per connection)

Rate Rider for Disposition of Deferral/Variance Accounts (2015) - effective until April 30, 2016
Rate Rider for Disposition of Global Adjustment Account (2015) - effective until April 30, 2016
     Applicable only for Non RPP Customers
Retail Transmission Rate - Network Service Rate

Issued  March 19, 2015

Updated March 30, 2015
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Burlington Hydro Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date May 1, 2015

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2014-0059

microFIT SERVICE CLASSIFICATION

APPLICATION

MONTHLY RATES AND CHARGES - Delivery Component

$ 5.40

This classification applies to an electricity generation facility contracted under the Ontario Power Authority's microFIT 
program and connected to the distributor's distribution system. Further servicing details are available in the distributor's 
Conditions of Service. 

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 
of the Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this 
schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished 
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the 
Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the Board, or as specified 
herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 
Price Plan, a contract with a retailer or the wholesale market price, as applicable.  

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced 
by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global Adjustment, the 
Ontario Clean Energy Benefit and the HST.

Service Charge

Issued  March 19, 2015

Updated March 30, 2015
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Burlington Hydro Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date May 1, 2015

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2014-0059

ALLOWANCES
Transformer Allowance for Ownership - per kW of billing demand/month $/kW (0.60)
Primary Metering Allowance for transformer losses – applied to measured demand and energy % (1.00)

SPECIFIC SERVICE CHARGES

Customer Administration
$ 15.00
$ 15.00
$ 15.00
$ 30.00
$ 15.00

Non-Payment of Account
% 1.50
% 19.56
$ 30.00
$ 65.00
$ 185.00

Other
$ 500.00
$ 22.35

It should be noted that this schedule does not list any charges, assessments, or credits that are required by law to be 
invoiced by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global 
Adjustment, the Ontario Clean Energy Benefit and the HST.

Arrears certificate
Credit Reference/credit check (plus credit agency costs)
Statement of Account
Account set up charge/change of occupancy charge (plus credit agency costs if applicable)
Returned cheque (plus bank charges)

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 
of the Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this 
schedule.

No charges to meet the costs of any work or service done or furnished for the purpose of the distribution of electricity shall be 
made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Board, and 
amendments thereto as approved by the Board, or as specified herein.  

Specific Charge for Access to the Power Poles - $/pole/year

Late Payment – per month
Late Payment – per annum
Collection of account charge – no disconnection
Disconnect/Reconnect at meter – during regular hours
Disconnect/Reconnect at meter – after regular hours

Temporary Service – Install & remove – overhead – no transformer

Issued  March 19, 2015

Updated March 30, 2015
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Burlington Hydro Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date May 1, 2015

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2014-0059

RETAIL SERVICE CHARGES (if applicable)

One-time charge, per retailer, to establish the service agreement between the distributor and the retailer $ 100.00
Monthly Fixed Charge, per retailer $ 20.00

$/cust. 0.50
$/cust. 0.30
$/cust. (0.30)

$ 0.25
$ 0.50

$ no charge
$ 2.00

LOSS FACTORS

1.0373
1.0270

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 
of the Board, and amendments thereto as approved by the Board, which may be applicable to the  administration of this 
schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished 
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless  required by the 
Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the  Board, or as specified 
herein. 

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 
Price Plan, a contract with a retailer or the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges, assessments, or credits that are required by law to be 
invoiced by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global  
Adjustment, the Ontario Clean Energy Benefit and the HST. 

Retail Service Charges refer to services provided by a distributor to retailers or customers related to the supply of competitive 
electricity.

Total Loss Factor – Secondary Metered Customer < 5,000 kW
Total Loss Factor – Primary Metered Customer < 5,000 kW

Request for customer information as outlined in Section 10.6.3 and Chapter 11 of the Retail
Settlement Code directly to retailers and customers, if not delivered electronically through the
Electronic Business Transaction (EBT) system, applied to the requesting party 

Up to twice a year
More than twice a year, per request (plus incremental delivery costs)

If the distributor is not capable of prorating changed loss factors jointly with distribution rates, the revised loss factors will be 
implemented upon the first subsequent billing for each billing cycle.

Monthly Variable Charge, per customer, per retailer
Distr butor-consolidated billing monthly charge, per customer, per retailer
Retailer-consolidated billing monthly credit, per customer, per retailer
Service Transaction Requests (STR) 

Request fee, per request, applied to the requesting party
Processing fee, per request, applied to the requesting party

Issued  March 19, 2015

Updated March 30, 2015
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$ 15.46
$ 0.79
$/kWh 0.0125
$/kWh 0.0010
$/kWh 0.0017
$ 0.02
$/kWh 0.0073
$/kWh 0.0061

$/kWh 0.0044
$/kWh 0.0013
$ 0.25

This classification applies to low voltage connection assets that operate at 750 volts or less and supply electricity to general 
service customers whose monthly average peak demand during a calendar year is less than, or forecast by BHI to be less 
than, 50 kW.  Further servicing details are available in the distributor’s Conditions of Service.

Rate Rider for Smart Metering Entity Charge - effective until October 31, 2018

Retail Transmission Rate - Line and Transformation Connection Service Rate

MONTHLY RATES AND CHARGES - Regulatory Component

Rate Rider for Disposition of Deferral/Variance Accounts (2016) - effective until April 30, 2017

Rate Rider for Application of Tax Change (2016) – effective until April 30, 2017
Retail Transmission Rate - Network Service Rate

APPLICATION

Distribution Volumetric Rate

Wholesale Market Service Rate
Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)

GENERAL SERVICE LESS THAN 50 KW SERVICE CLASSIFICATION

Burlington Hydro Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date Sunday, May 01, 2016
This schedule supersedes and replaces all previously

EB-2014-0059

RESIDENTIAL SERVICE CLASSIFICATION

Service Charge

approved schedules of Rates, Charges and Loss Factors

This classification applies to low voltage connection assets that operate at 750 volts or less and supply electrical energy to 
residential customers where such energy is used exclusively in separately metered living  accommodation. Customers shall 
be residing in single dwelling units that consist of a detached house or one unit of a semi-detached, duplex, triplex, or 
quadruplex house, with residential zoning. Separately metered dwellings within a town house complex or apartment building 
also qualify as residential customers. Further servicing details are available in the distributor’s Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of 
the Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this 
schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished 
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the 
Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the Board, or as specified 
herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 
Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges in the MONTHLY 
RATES AND CHARGES - Regulatory Component of this schedule do not apply to a customer that is an embedded wholesale 
market participant.

It should be noted that this schedule does not list any charges, assessments, or credits that are required by law to be invoiced 
by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global Adjustment, the 
Ontario Clean Energy Benefit and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

              
      Applicable only for Non-RPP Customers
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Burlington Hydro Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date Sunday, May 01, 2016
This schedule supersedes and replaces all previously

EB-2014-0059
approved schedules of Rates, Charges and Loss Factors

$ 25.54
$ 0.79
$/kWh 0.0137
$/kWh 0.0010
$/kWh 0.0017
$/kWh 0.0000
$/kWh 0.0069
$/kWh 0.0054

$/kWh 0.0044
$/kWh 0.0013
$ 0.25

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 
Price Plan, a contract with a retailer or the wholesale market price, as applicable.  In addition, the charges in the MONTHLY 
RATES AND CHARGES - Regulatory Component of this schedule do not apply to a customer that is an embedded wholesale 
market participant.

Rate Rider for Smart Metering Entity Charge - effective until October 31, 2018

It should be noted that this schedule does not list any charges, assessments, or credits that are required by law to be invoiced 
by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global Adjustment, the 
Ontario Clean Energy Benefit and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of 
the Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this 
schedule.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of 
the Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this 
schedule.

Service Charge

This classification applies to general service customers with a monthly average peak demand during a calendar year equal to 
or greater than, or is forecast by BHI to be equal to or greater than, 50 kW but less than 5,000 kW.  Further servicing details 
are available in the distributor’s Conditions of Service.

Rate Rider for Disposition of Deferral/Variance Accounts (2016) - effective until April 30, 2017

Rate Rider for Application of Tax Change (2016) – effective until April 30, 2017

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished 
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the 
Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the Board, or as specified 
herein.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished 
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the 
Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the Board, or as specified 
herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 
Price Plan, a contract with a retailer or the wholesale market price, as applicable.  In addition, the charges in the MONTHLY 
RATES AND CHARGES - Regulatory Component of this schedule do not apply to a customer that is an embedded wholesale 
market participant.

Distribution Volumetric Rate

Retail Transmission Rate - Network Service Rate
Retail Transmission Rate - Line and Transformation Connection Service Rate

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate
Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)

GENERAL SERVICE 50 TO 4,999 KW SERVICE CLASSIFICATION

              
      Applicable only for Non-RPP Customers
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Burlington Hydro Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date Sunday, May 01, 2016
This schedule supersedes and replaces all previously

EB-2014-0059
approved schedules of Rates, Charges and Loss Factors

$ 59.86
$/kW 2.9470
$/kW 0.4072
$/kW 0.6422
$/kW 0.0033
$/kW 2.8138
$/kW 2.2441
$/kW 2.8544
$/kW 2.3689

$/kWh 0.0044
$/kWh 0.0013
$ 0.25

$ 9.17
$/kWh 0.0159

Service Charge

It should be noted that this schedule does not list any charges, assessments, or credits that are required by law to be invoiced 
by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global Adjustment, the 
Ontario Clean Energy Benefit and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Distribution Volumetric Rate

Retail Transmission Rate - Network Service Rate
Retail Transmission Rate - Line and Transformation Connection Service Rate
Retail Transmission Rate - Network Service Rate - Interval Metered
Retail Transmission Rate - Line and Transformation Connection Service Rate - Interval Metered

This classification applies to low voltage connection assets that operate at 750 volts or less and supply electricity to general 
service customers whose monthly average peak demand during a calendar year is less than, or forecast by BHI to be less 
than, 50 kW and the consumption is unmetered.  Such connections include cable TV power packs, bus shelters, telephone 
booths, traffic lights, railway crossings, etc.  The customer will provide detailed manufacturer information/documentation with 
regard to electrical demand/consumption of the proposed unmetered load.  Further servicing details are available in the 
distributor’s Conditions of Service.

It should be noted that this schedule does not list any charges, assessments, or credits that are required by law to be invoiced 
by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global Adjustment, the 
Ontario Clean Energy Benefit and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge
Distribution Volumetric Rate

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate
Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)

UNMETERED SCATTERED LOAD SERVICE CLASSIFICATION

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of 
the Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this 
schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished 
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the 
Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the Board, or as specified 
herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 
Price Plan, a contract with a retailer or the wholesale market price, as applicable.  In addition, the charges in the MONTHLY 
RATES AND CHARGES - Regulatory Component of this schedule do not apply to a customer that is an embedded wholesale 
market participant.

Rate Rider for Disposition of Deferral/Variance Accounts (2016) - effective until April 30, 2017              
      Applicable only for Non-RPP Customers
Rate Rider for Application of Tax Change (2016) – effective until April 30, 2017
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Burlington Hydro Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date Sunday, May 01, 2016
This schedule supersedes and replaces all previously

EB-2014-0059
approved schedules of Rates, Charges and Loss Factors

$/kWh 0.0009
$/kWh 0.0000
$/kWh 0.0069
$/kWh 0.0054

$/kWh 0.0044
$/kWh 0.0013
$ 0.25

$ 0.61
$/kW 4.4385
$/kW 0.3862
$/kW 0.6048
$/kW 0.0088
$/kW 2.0861
$/kW 1.6858

$/kWh 0.0044
$/kWh 0.0013
$ 0.25

Retail Transmission Rate - Network Service Rate
Retail Transmission Rate - Line and Transformation Connection Service Rate

Rate Rider for Disposition of Deferral/Variance Accounts (2016) - effective until April 30, 2017

Standard Supply Service - Administrative Charge (if applicable)

Distribution Volumetric Rate

Retail Transmission Rate - Network Service Rate
Retail Transmission Rate - Line Connection Service Rate

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate
Rural or Remote Electricity Rate Protection Charge (RRRP)

STREET LIGHTING SERVICE CLASSIFICATION
This classification refers to roadway lighting customers such as the City of Burlington, the Regional Municipality of Halton, 
Ministry of Transportation and private roadway lighting, controlled by photo cells.  The daily consumption for these customers 
will be based on the calculated connected load times the required night time or lighting times established in the approved OEB 
street lighting load shape template.  Further servicing details are available in the distributor’s Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of 
the Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this 
schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished 
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the 
Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the Board, or as specified 
herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 
Price Plan, a contract with a retailer or the wholesale market price, as applicable.  In addition, the charges in the MONTHLY 
RATES AND CHARGES - Regulatory Component of this schedule do not apply to a customer that is an embedded wholesale 
market participant.

MONTHLY RATES AND CHARGES - Delivery Component

It should be noted that this schedule does not list any charges, assessments, or credits that are required by law to be invoiced 
by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global Adjustment, the 
Ontario Clean Energy Benefit and the HST.

Service Charge

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate
Rural or Remote Electricity Rate Protection Charge (RRRP)

MICROFIT SERVICE CLASSIFICATION
Standard Supply Service - Administrative Charge (if applicable)

Rate Rider for Disposition of Deferral/Variance Accounts (2016) - effective until April 30, 2017
Rate Rider for Application of Tax Change (2016) – effective until April 30, 2017

              
      Applicable only for Non-RPP Customers
Rate Rider for Application of Tax Change (2016) – effective until April 30, 2017
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Burlington Hydro Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date Sunday, May 01, 2016
This schedule supersedes and replaces all previously

EB-2014-0059
approved schedules of Rates, Charges and Loss Factors

$ 5.40

ALLOWANCES
$/kW (0.60)
% (1.00)

SPECIFIC SERVICE CHARGES

Customer Administration
$ 15.00
$ 15.00
$ 15.00
$ 30.00
$ 15.00

Non-Payment of Account
% 1.50
% 19.56
$ 30.00
$ 65.00

Service Charge

This classification applies to an electricity generation facility contracted under the Ontario Power Authority's microFIT program 
and connected to the distributor's distribution system. Further servicing details are available in the distributor's Conditions of 
Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of 
the Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this 
schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished 
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the 
Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the Board, or as specified 
herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 
Price Plan, a contract with a retailer or the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges, assessments, or credits that are required by law to be invoiced 
by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global Adjustment, the 
Ontario Clean Energy Benefit and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of 
the Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this 
schedule.

No charges to meet the costs of any work or service done or furnished for the purpose of the distribution of electricity shall be 
made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Board, and 
amendments thereto as approved by the Board, or as specified herein.

It should be noted that this schedule does not list any charges, assessments, or credits that are required by law to be invoiced 
by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global Adjustment, the 
Ontario Clean Energy Benefit and the HST.

Arrears certificate
Credit Reference/credit check (plus credit agency costs)
Statement of Account
Account set up charge/change of occupancy charge (plus credit agency costs if applicable)

Transformer Allowance for Ownership - per kW of billing demand/month
Primary Metering Allowance for transformer losses - applied to measured demand and energy

Late Payment - per annum
Collection of account charge - no disconnection
Disconnect/Reconnect at meter - during regular hours

Returned cheque (plus bank charges)

Late Payment - per month
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Burlington Hydro Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date Sunday, May 01, 2016
This schedule supersedes and replaces all previously

EB-2014-0059
approved schedules of Rates, Charges and Loss Factors

$ 185.00

Other
$ 500.00
$ 22.35

RETAIL SERVICE CHARGES (if applicable)

$ 100.00
$ 20.00
$/cust. 0.50
$/cust. 0.30
$/cust.  (0.30)

$ 0.25
$ 0.50

$ no charge
$ 2.00

LOSS FACTORS

1.0373
1.0270

Specific Charge for Access to the Power Poles - $/pole/year

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of 
the Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this 
schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished 
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the 
Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the Board, or as specified 
herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 
Price Plan, a contract with a retailer or the wholesale market price, as applicable.

Retail Service Charges refer to services provided by a distributor to retailers or customers related to the supply of competitive 
electricity.
One-time charge, per retailer, to establish the service agreement between the distributor and the retailer
Monthly Fixed Charge, per retailer
Monthly Variable Charge, per customer, per retailer

It should be noted that this schedule does not list any charges, assessments, or credits that are required by law to be invoiced 
by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global Adjustment, the 
Ontario Clean Energy Benefit and the HST.

Disconnect/Reconnect at meter - after regular hours

Temporary Service - Install & Remove - Overhead - No Transformer

More than twice a year, per request (plus incremental delivery costs)

If the distr butor is not capable of prorating changed loss factors jointly with distribution rates, the revised loss factors will be implemented 
upon the first subsequent billing for each billing cycle.
Total Loss Factor - Secondary Metered Customer < 5,000 kW
Total Loss Factor - Primary Metered Customer < 5,000 kW

Distributor-consolidated billing monthly charge, per customer, per retailer
Retailer-consolidated billing monthly credit, per customer, per retailer
Service Transaction Requests (STR)

Request fee, per request, applied to the requesting party
Processing fee, per request, applied to the requesting party

Request for customer information as outlined in Section 10.6.3 and Chapter 11 of the Retail
Settlement Code directly to retailers and customers, if not delivered electronically through the
Electronic Business Transaction (EBT) system, applied to the requesting party

Up to twice a year
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17
18
19
20

Customer Class
RPP / Non-RPP

Consumption 315                 kWh
Demand -                  kW

Current Loss Factor 1.0373
Proposed/Approved Loss Factor 1.0373

Ontario Clean Energy Benefit Applied? Yes

Rate Volume Charge Rate Volume Charge
($) ($) ($) ($)

Monthly Service Charge 12.03$                                      1 12 03$                       15.46$              1 15.46$               3.43$                28.51%
Distribution Volumetric Rate 0.0164$                                    315 5.17$                         0.0125$            315 3 94$                  1 23-$                -23.78%
Fixed Rate Riders 2.11$                                        1 2.11$                         0.02$                1 0 02$                  2 09-$                -99.05%
Volumetric Rate Riders -$                                          315 -$                          -$                  315 -$                   -$                  
Sub-Total A (excluding pass through) 19 31$                       19.42$               0.11$                0.58%
Line Losses on Cost of Power 0.1021$                                    12                1 20$                         0.1021$            12                    1 20$                  -$                  0.00%
Total Deferral/Variance Account Rate 
Riders 0.0037-$                                    315              1.17-$                         0.0010$            315                  0 32$                  1.48$                -127.03%

Low Voltage Service Charge 315              -$                          315                  -$                   -$                  
Smart Meter Entity Charge (if applicable) 0.7900$                                    1 0.79$                         0.7900$            1 0.79$                  -$                  0.00%
Sub-Total B - Distribution (includes Sub-
Total A) 20.13$                       21.72$               1.59$                7.91%

RTSR - Network 0.0078$                                    327              2 55$                         0.0073$            327                  2 39$                  0.16-$                -6.41%
RTSR - Connection and/or Line and 
Transformation Connection 0.0062$                                    327              2 03$                         0.0061$            327                  1 99$                  0 03-$                -1.61%

Sub-Total C - Delivery (including Sub-
Total B) 24.71$                       26.10$               1.40$                5.65%

Wholesale Market Service Charge (WMSC) 0.0044$                                    327              1.44$                         0.0044$            327                  1.44$                  -$                  0.00%

Rural and Remote Rate Protection (RRRP) 0.0013$                                    327              0.42$                         0.0013$            327                  0.42$                  -$                  0.00%

Standard Supply Service Charge 0.2500$                                    1 0 25$                         0.25$                1 0 25$                  -$                  0.00%
Debt Retirement Charge (DRC) 0.0070$                                    315              2 21$                         -$                  315                  -$                   2 21-$                -100.00%
Ontario Electricity Support Program 
(OESP) -$                  327                  -$                   -$                  

TOU - Off Peak 0.0800$                                    202              16.13$                       0.0800$            202                  16.13$               -$                  0.00%
TOU - Mid Peak 0.1220$                                    57                6 92$                         0.1220$            57                    6 92$                  -$                  0.00%
TOU - On Peak 0.1610$                                    57                9.13$                         0.1610$            57                    9.13$                  -$                  0.00%

Total Bill on TOU (before Taxes) 61.20$                       60.39$               0.81-$                -1.32%
HST 13% 7 96$                         13% 7 85$                  0.11-$                -1.32%
Total Bill (including HST) 69.15$                       68 24$               0 91-$                -1.32%

6 92-$                         
62.23$                       68.24$               6.01$                9.65%

Customer Class
RPP / Non-RPP

Consumption 1,500              kWh
Demand -                  kW

Current Loss Factor 1.0373
Proposed/Approved Loss Factor 1.0373

Ontario Clean Energy Benefit Applied? No

Rate Volume Charge Rate Volume Charge
($) ($) ($) ($)

Monthly Service Charge 25.09$                                      1 25 09$                       25.54$              1 25 54$               0.45$                1.79%
Distribution Volumetric Rate 0.0135$                                    1500 20 25$                       0.0137$            1500 20 55$               0 30$                1.48%
Fixed Rate Riders -$                                          1 -$                          -$                  1 -$                   -$                  
Volumetric Rate Riders -$                                          1500 -$                          -$                  1500 -$                   -$                  
Sub-Total A (excluding pass through) 45 34$                       46 09$               0.75$                1.65%
Line Losses on Cost of Power 0.0954$                                    56                5 34$                         0.0954$            56                    5 34$                  -$                  0.00%

Non-RPP (Other)

Current Board-Approved Proposed Impact

$ Change % Change

GENERAL SERVICE LESS THAN 50 KW SERVICE CLASSIFICATION

$ Change % Change

Ontario Clean Energy Benefit 1

Total Bill on TOU

RESIDENTIAL SERVICE CLASSIFICATION
RPP

Current Board-Approved Proposed Impact
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Total Deferral/Variance Account Rate 
Riders 0.0020$                                    1,500           3 00$                         0.0044$            1,500               6 60$                  3 60$                120.00%

Low Voltage Service Charge 1,500           -$                          1,500               -$                   -$                  
Smart Meter Entity Charge (if applicable) 0.7900$                                    1 0.79$                         0.7900$            1 0.79$                  -$                  0.00%
Sub-Total B - Distribution (includes Sub-
Total A) 54.47$                       58.82$               4.35$                7.99%

RTSR - Network 0.0074$                                    1,556           11 51$                       0.0069$            1,556               10.74$               0.78-$                -6.76%
RTSR - Connection and/or Line and 
Transformation Connection 0.0055$                                    1,556           8 56$                         0.0054$            1,556               8.40$                  0.16-$                -1.82%

Sub-Total C - Delivery (including Sub-
Total B) 74.54$                       77.96$               3.42$                4.58%

Wholesale Market Service Charge (WMSC) 0.0044$                                    1,556           6 85$                         0.0044$            1,556               6 85$                  -$                  0.00%

Rural and Remote Rate Protection (RRRP) 0.0013$                                    1,556           2 02$                         0.0013$            1,556               2 02$                  -$                  0.00%

Standard Supply Service Charge 0.2500$                                    1 0 25$                         0.25$                1 0 25$                  -$                  0.00%
Debt Retirement Charge (DRC) 0.0070$                                    1,500           10 50$                       0.0070$            1,500               10 50$               -$                  0.00%
Ontario Electricity Support Program 
(OESP) -$                  1,556               -$                   -$                  

Average IESO Wholesale Market Price 0.0954$                                    1,500           143.10$                    0.0954$            1,500               143.10$             -$                  0.00%

Total Bill on Average IESO Wholesale Market Price 237.26$                    240.67$             3.42$                1.44%
HST 13% 30 84$                       13% 31 29$               0.44$                1.44%
Total Bill (including HST) 268.10$                    271 96$             3 86$                1.44%

-$                          
268.10$                    271.96$             3.86$                1.44%

Customer Class
RPP / Non-RPP

Consumption 36,700            kWh
Demand 100                 kW

Current Loss Factor 1.0373
Proposed/Approved Loss Factor 1.0373

Ontario Clean Energy Benefit Applied? No

Rate Volume Charge Rate Volume Charge
($) ($) ($) ($)

Monthly Service Charge 58.80$                                      1 58 80$                       59.86$              1 59 86$               1 06$                1.80%
Distribution Volumetric Rate 2.8949$                                    100 289.49$                    2.9470$            100 294.70$             5 21$                1.80%
Fixed Rate Riders -$                                          1 -$                          -$                  1 -$                   -$                  
Volumetric Rate Riders -$                                          100 -$                          0.0033$            100 0 33$                  0 33$                
Sub-Total A (excluding pass through) 348 29$                    354 89$             6.60$                1.89%
Line Losses on Cost of Power -$                                          -               -$                          -$                  -                   -$                   -$                  
Total Deferral/Variance Account Rate 
Riders 0.3611-$                                    100              36.11-$                       1.0494$            100                  104 94$             141 05$            -390.61%

Low Voltage Service Charge 100              -$                          100                  -$                   -$                  
Smart Meter Entity Charge (if applicable) -$                                          1 -$                          -$                  1 -$                   -$                  
Sub-Total B - Distribution (includes Sub-
Total A) 312.18$                    459.83$             147.65$            47.30%

RTSR - Network 3.0123$                                    100              301 23$                    2.8138$            100                  281 38$             19 85-$              -6.59%
RTSR - Connection and/or Line and 
Transformation Connection 2.2960$                                    100              229 60$                    2.2441$            100                  224.41$             5.19-$                -2.26%

Sub-Total C - Delivery (including Sub-
Total B) 843.01$                    965.62$             122.61$            14.54%

Wholesale Market Service Charge (WMSC) 0.0044$                                    38,069         167 50$                    0.0044$            38,069             167 50$             -$                  0.00%

Rural and Remote Rate Protection (RRRP) 0.0013$                                    38,069         49.49$                       0.0013$            38,069             49.49$               -$                  0.00%

Standard Supply Service Charge 0.2500$                                    1 0 25$                         0.25$                1 0 25$                  -$                  0.00%
Debt Retirement Charge (DRC) 0.0070$                                    36,700         256 90$                    0.0070$            36,700             256 90$             -$                  0.00%
Ontario Electricity Support Program 
(OESP) -$                  38,069             -$                   -$                  

Average IESO Wholesale Market Price 0.0954$                                    38,069         3,631.77$                 0.0954$            38,069             3,631.77$          -$                  0.00%

Total Bill on Average IESO Wholesale Market Price 4,948.93$                 5,071.54$          122.61$            2.48%
HST 13% 643 36$                    13% 659 30$             15 94$              2.48%
Total Bill (including HST) 5,592 29$                 5,730 84$          138 55$            2.48%

-$                          
5,592.29$                 5,730.84$          138.55$            2.48%

Ontario Clean Energy Benefit 1

Total Bill on Average IESO Wholesale Market Price

Impact

$ Change % Change

Total Bill on Average IESO Wholesale Market Price

GENERAL SERVICE 50 TO 4,999 KW SERVICE CLASSIFICATION
Non-RPP (Other)

Current Board-Approved Proposed

Ontario Clean Energy Benefit 1
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Customer Class
RPP / Non-RPP

Consumption 2,000              kWh
Demand -                  kW

Current Loss Factor 1.0373
Proposed/Approved Loss Factor 1.0373

Ontario Clean Energy Benefit Applied? No

Rate Volume Charge Rate Volume Charge
($) ($) ($) ($)

Monthly Service Charge 9.01$                                        1 9 01$                         9.17$                1 9.17$                  0.16$                1.78%
Distribution Volumetric Rate 0.0156$                                    2000 31 20$                       0.0159$            2000 31 80$               0 60$                1.92%
Fixed Rate Riders -$                                          1 -$                          -$                  1 -$                   -$                  
Volumetric Rate Riders -$                                          2000 -$                          -$                  2000 -$                   -$                  
Sub-Total A (excluding pass through) 40 21$                       40 97$               0.76$                1.89%
Line Losses on Cost of Power 0.1021$                                    75                7 62$                         0.1021$            75                    7 62$                  -$                  0.00%
Total Deferral/Variance Account Rate 
Riders 0.0039-$                                    2,000           7 80-$                         0.0009$            2,000               1 80$                  9 60$                -123.08%

Low Voltage Service Charge 2,000           -$                          2,000               -$                   -$                  
Smart Meter Entity Charge (if applicable) -$                                          1 -$                          -$                  1 -$                   -$                  
Sub-Total B - Distribution (includes Sub-
Total A) 40.03$                       50.39$               10.36$              25.88%

RTSR - Network 0.0074$                                    2,075           15 35$                       0.0069$            2,075               14 31$               1 04-$                -6.76%
RTSR - Connection and/or Line and 
Transformation Connection 0.0055$                                    2,075           11.41$                       0.0054$            2,075               11 20$               0 21-$                -1.82%

Sub-Total C - Delivery (including Sub-
Total B) 66.79$                       75.91$               9.12$                13.65%

Wholesale Market Service Charge (WMSC) 0.0044$                                    2,075           9.13$                         0.0044$            2,075               9.13$                  -$                  0.00%

Rural and Remote Rate Protection (RRRP) 0.0013$                                    2,075           2.70$                         0.0013$            2,075               2.70$                  -$                  0.00%

Standard Supply Service Charge 0.2500$                                    1 0 25$                         0.25$                1 0 25$                  -$                  0.00%
Debt Retirement Charge (DRC) 0.0070$                                    2,000           14 00$                       0.0070$            2,000               14 00$               -$                  0.00%
Ontario Electricity Support Program 
(OESP) -$                  2,075               -$                   -$                  

TOU - Off Peak 0.0800$                                    1,280           102.40$                    0.0800$            1,280               102.40$             -$                  0.00%
TOU - Mid Peak 0.1220$                                    360              43 92$                       0.1220$            360                  43 92$               -$                  0.00%
TOU - On Peak 0.1610$                                    360              57 96$                       0.1610$            360                  57 96$               -$                  0.00%

Total Bill on TOU (before Taxes) 297.15$                    306.26$             9.12$                3.07%
HST 13% 38 63$                       13% 39 81$               1.18$                3.07%
Total Bill (including HST) 335.78$                    346 08$             10 30$              3.07%

-$                          
335.78$                    346.08$             10.30$              3.07%

Customer Class
RPP / Non-RPP

Consumption 175                 kWh
Demand 0                      kW

Current Loss Factor 1.0373
Proposed/Approved Loss Factor 1.0373

Ontario Clean Energy Benefit Applied? No

Rate Volume Charge Rate Volume Charge
($) ($) ($) ($)

Monthly Service Charge 0.60$                                        1 0 60$                         0.61$                1 0 61$                  0 01$                1.67%
Distribution Volumetric Rate 4.3600$                                    0.22 0 96$                         4.4385$            0.22 0 98$                  0 02$                1.80%
Fixed Rate Riders -$                                          1 -$                          -$                  1 -$                   -$                  
Volumetric Rate Riders -$                                          0.22 -$                          0.0088$            0.22 0 00$                  0 00$                
Sub-Total A (excluding pass through) 1 56$                         1 59$                  0.03$                1.87%
Line Losses on Cost of Power 0.1021$                                    7                  0 67$                         0.1021$            7                      0 67$                  -$                  0.00%
Total Deferral/Variance Account Rate 
Riders 1.3627-$                                    0                  0 30-$                         0.3862$            0                      0 08$                  0 38$                -128.34%

Low Voltage Service Charge 0                  -$                          0                      -$                   -$                  
Smart Meter Entity Charge (if applicable) -$                                          1 -$                          -$                  1 -$                   -$                  
Sub-Total B - Distribution (includes Sub-
Total A) 1.93$                         2.34$                  0.41$                21.49%

RTSR - Network 2.2332$                                    0                  0.49$                         2.0861$            0                      0.46$                  0 03-$                -6.59%

RPP

Current Board-Approved Proposed Impact

$ Change % Change

STREET LIGHTING SERVICE CLASSIFICATION

$ Change % Change

Ontario Clean Energy Benefit 1

Total Bill on TOU

UNMETERED SCATTERED LOAD SERVICE CLASSIFICATION
RPP

Current Board-Approved Proposed Impact
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RTSR - Connection and/or Line and 
Transformation Connection 1.7248$                                    0                  0 38$                         1.6858$            0                      0 37$                  0 01-$                -2.26%

Sub-Total C - Delivery (including Sub-
Total B) 2.80$                         3.17$                  0.37$                13.34%

Wholesale Market Service Charge (WMSC) 0.0044$                                    182              0 80$                         0.0044$            182                  0 80$                  -$                  0.00%

Rural and Remote Rate Protection (RRRP) 0.0013$                                    182              0 24$                         0.0013$            182                  0 24$                  -$                  0.00%

Standard Supply Service Charge 0.2500$                                    1 0 25$                         0.25$                1 0 25$                  -$                  0.00%
Debt Retirement Charge (DRC) 0.0070$                                    175              1 23$                         0.0070$            175                  1 23$                  -$                  0.00%
Ontario Electricity Support Program 
(OESP) -$                  182                  -$                   -$                  

TOU - Off Peak 0.0800$                                    112              8 96$                         0.0800$            112                  8 96$                  -$                  0.00%
TOU - Mid Peak 0.1220$                                    32                3 84$                         0.1220$            32                    3 84$                  -$                  0.00%
TOU - On Peak 0.1610$                                    32                5 07$                         0.1610$            32                    5 07$                  -$                  0.00%

Total Bill on TOU (before Taxes) 23.18$                       23.55$               0.37$                1.61%
HST 13% 3 01$                         13% 3 06$                  0 05$                1.61%
Total Bill (including HST) 26.19$                       26 62$               0.42$                1.61%

-$                          
26.19$                       26.62$               0.42$                1.61%

Customer Class
RPP / Non-RPP

Consumption 800                 kWh
Demand -                  kW

Current Loss Factor 1.0373
Proposed/Approved Loss Factor 1.0373

Ontario Clean Energy Benefit Applied? Yes

Rate Volume Charge Rate Volume Charge
($) ($) ($) ($)

Monthly Service Charge 12.03$                                      1 12 03$                       15.46$              1 15.46$               3.43$                28.51%
Distribution Volumetric Rate 0.0164$                                    800 13.12$                       0.0125$            800 10 00$               3.12-$                -23.78%
Fixed Rate Riders 2.11$                                        1 2.11$                         0.02$                1 0 02$                  2 09-$                -99.05%
Volumetric Rate Riders -$                                          800 -$                          -$                  800 -$                   -$                  
Sub-Total A (excluding pass through) 27 26$                       25.48$               1.78-$                -6.53%
Line Losses on Cost of Power 0.1021$                                    30                3 05$                         0.1021$            30                    3 05$                  -$                  0.00%
Total Deferral/Variance Account Rate 
Riders 0.0037-$                                    800              2 96-$                         0.0010$            800                  0 80$                  3.76$                -127.03%

Low Voltage Service Charge 800              -$                          800                  -$                   -$                  
Smart Meter Entity Charge (if applicable) 0.7900$                                    1 0.79$                         0.7900$            1 0.79$                  -$                  0.00%
Sub-Total B - Distribution (includes Sub-
Total A) 28.14$                       30.12$               1.98$                7.04%

RTSR - Network 0.0078$                                    830              6.47$                         0.0073$            830                  6 06$                  0.41-$                -6.41%
RTSR - Connection and/or Line and 
Transformation Connection 0.0062$                                    830              5.15$                         0.0061$            830                  5 06$                  0 08-$                -1.61%

Sub-Total C - Delivery (including Sub-
Total B) 39.76$                       41.24$               1.48$                3.73%

Wholesale Market Service Charge (WMSC) 0.0044$                                    830              3 65$                         0.0044$            830                  3 65$                  -$                  0.00%

Rural and Remote Rate Protection (RRRP) 0.0013$                                    830              1 08$                         0.0013$            830                  1 08$                  -$                  0.00%

Standard Supply Service Charge 0.2500$                                    1 0 25$                         0.25$                1 0 25$                  -$                  0.00%
Debt Retirement Charge (DRC) 0.0070$                                    800              5 60$                         -$                  800                  -$                   5 60-$                -100.00%
Ontario Electricity Support Program 
(OESP) -$                  830                  -$                   -$                  

TOU - Off Peak 0.0800$                                    512              40 96$                       0.0800$            512                  40 96$               -$                  0.00%
TOU - Mid Peak 0.1220$                                    144              17 57$                       0.1220$            144                  17 57$               -$                  0.00%
TOU - On Peak 0.1610$                                    144              23.18$                       0.1610$            144                  23.18$               -$                  0.00%

Total Bill on TOU (before Taxes) 132.05$                    127.93$             4.12-$                -3.12%
HST 13% 17.17$                       13% 16 63$               0 54-$                -3.12%
Total Bill (including HST) 149 21$                    144 56$             4 65-$                -3.12%

14 92-$                       
134.29$                    144.56$             10.27$              7.64%

Customer Class
RPP / Non-RPP

GENERAL SERVICE LESS THAN 50 KW SERVICE CLASSIFICATION
Non-RPP (Other)

Total Bill on TOU

Impact

$ Change % Change

Ontario Clean Energy Benefit 1

RESIDENTIAL SERVICE CLASSIFICATION
RPP

Current Board-Approved Proposed

Ontario Clean Energy Benefit 1

Total Bill on TOU
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Consumption 2,750              kWh
Demand -                  kW

Current Loss Factor 1.0373
Proposed/Approved Loss Factor 1.0373

Ontario Clean Energy Benefit Applied? No

Rate Volume Charge Rate Volume Charge
($) ($) ($) ($)

Monthly Service Charge 25.09$                                      1 25 09$                       25.54$              1 25 54$               0.45$                1.79%
Distribution Volumetric Rate 0.0135$                                    2750 37.13$                       0.0137$            2750 37 68$               0 55$                1.48%
Fixed Rate Riders -$                                          1 -$                          -$                  1 -$                   -$                  
Volumetric Rate Riders -$                                          2750 -$                          -$                  2750 -$                   -$                  
Sub-Total A (excluding pass through) 62 22$                       63 22$               1.00$                1.61%
Line Losses on Cost of Power 0.0954$                                    103              9.79$                         0.0954$            103                  9.79$                  -$                  0.00%
Total Deferral/Variance Account Rate 
Riders 0.0020$                                    2,750           5 50$                         0.0044$            2,750               12.10$               6 60$                120.00%

Low Voltage Service Charge 2,750           -$                          2,750               -$                   -$                  
Smart Meter Entity Charge (if applicable) 0.7900$                                    1 0.79$                         0.7900$            1 0.79$                  -$                  0.00%
Sub-Total B - Distribution (includes Sub-
Total A) 78.29$                       85.89$               7.60$                9.71%

RTSR - Network 0.0074$                                    2,853           21.11$                       0.0069$            2,853               19 68$               1.43-$                -6.76%
RTSR - Connection and/or Line and 
Transformation Connection 0.0055$                                    2,853           15 69$                       0.0054$            2,853               15.40$               0 29-$                -1.82%

Sub-Total C - Delivery (including Sub-
Total B) 115.09$                    120.98$             5.89$                5.12%

Wholesale Market Service Charge (WMSC) 0.0044$                                    2,853           12 55$                       0.0044$            2,853               12 55$               -$                  0.00%

Rural and Remote Rate Protection (RRRP) 0.0013$                                    2,853           3.71$                         0.0013$            2,853               3.71$                  -$                  0.00%

Standard Supply Service Charge 0.2500$                                    1 0 25$                         0.25$                1 0 25$                  -$                  0.00%
Debt Retirement Charge (DRC) 0.0070$                                    2,750           19 25$                       0.0070$            2,750               19 25$               -$                  0.00%
Ontario Electricity Support Program 
(OESP) -$                  2,853               -$                   -$                  

Average IESO Wholesale Market Price 0.0954$                                    2 750           262 35$                    0.0954$            2 750               262 35$             -$                  0.00%

Total Bill on Average IESO Wholesale Market Price 413.20$                    419.09$             5.89$                1.43%
HST 13% 53.72$                       13% 54.48$               0.77$                1.43%
Total Bill (including HST) 466 91$                    473 57$             6 65$                1.43%

-$                          
466.91$                    473.57$             6.65$                1.43%

Customer Class RTSR - NTERVAL METERED
RPP / Non-RPP

Consumption 36,700            kWh
Demand 100                 kW

Current Loss Factor 1.0373
Proposed/Approved Loss Factor 1.0373

Ontario Clean Energy Benefit Applied? No

Rate Volume Charge Rate Volume Charge
($) ($) ($) ($)

Monthly Service Charge 58.80$                                      1 58 80$                       59.86$              1 59 86$               1 06$                1.80%
Distribution Volumetric Rate 2.8949$                                    100 289.49$                    2.9470$            100 294.70$             5 21$                1.80%
Fixed Rate Riders -$                                          1 -$                          -$                  1 -$                   -$                  
Volumetric Rate Riders -$                                          100 -$                          0.0033$            100 0 33$                  0 33$                
Sub-Total A (excluding pass through) 348 29$                    354 89$             6.60$                1.89%
Line Losses on Cost of Power -$                                          -               -$                          -$                  -                   -$                   -$                  
Total Deferral/Variance Account Rate 
Riders 0.3611-$                                    100              36.11-$                       1.0494$            100                  104 94$             141 05$            -390.61%

Low Voltage Service Charge 100              -$                          100                  -$                   -$                  
Smart Meter Entity Charge (if applicable) -$                                          1 -$                          -$                  1 -$                   -$                  
Sub-Total B - Distribution (includes Sub-
Total A) 312.18$                    459.83$             147.65$            47.30%

RTSR - Network 3.0558$                                    100              305 58$                    2.8544$            100                  285.44$             20.14-$              -6.59%
RTSR - Connection and/or Line and 
Transformation Connection 2.4237$                                    100              242 37$                    2.3689$            100                  236 89$             5.48-$                -2.26%

Sub-Total C - Delivery (including Sub-
Total B) 860.13$                    982.16$             122.03$            14.19%

Impact

$ Change % Change

Ontario Clean Energy Benefit 1

Total Bill on Average IESO Wholesale Market Price

GENERAL SERVICE 50 TO 4,999 KW SERVICE CLASSIFICATION
Non-RPP (Other)

Current Board-Approved Proposed

Current Board-Approved Proposed Impact

$ Change % Change
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Wholesale Market Service Charge (WMSC) 0.0044$                                    38,069         167 50$                    0.0044$            38,069             167 50$             -$                  0.00%

Rural and Remote Rate Protection (RRRP) 0.0013$                                    38,069         49.49$                       0.0013$            38,069             49.49$               -$                  0.00%

Standard Supply Service Charge 0.2500$                                    1 0 25$                         0.25$                1 0 25$                  -$                  0.00%
Debt Retirement Charge (DRC) 0.0070$                                    36,700         256 90$                    0.0070$            36,700             256 90$             -$                  0.00%
Ontario Electricity Support Program 
(OESP) -$                  38,069             -$                   -$                  

Average IESO Wholesale Market Price 0.0954$                                    38,069         3,631.77$                 0.0954$            38,069             3,631.77$          -$                  0.00%

Total Bill on Average IESO Wholesale Market Price 4,966.05$                 5,088.08$          122.03$            2.46%
HST 13% 645 59$                    13% 661.45$             15 86$              2.46%
Total Bill (including HST) 5,611 63$                 5,749 53$          137 89$            2.46%

-$                          
5,611.63$                 5,749.53$          137.89$            2.46%Total Bill on Average IESO Wholesale Market Price

Ontario Clean Energy Benefit 1
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