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Improvernents in rcvenue lag time reducecl the CWC percentage
si¡Snificantly comparecl to the prior study
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Àll components of the revenue lag have decreasecl since tht: prior study

Reven¡e Lag Component Prior Study Cuml Study Notes

serr,íce Lag !s 55 15.2t rä;,ïrîrî** "e¡ 't€isht¡ns' 
¡lr nßrom€ß

Billing Las 16.ù0 11¿1 Håi::Ë*.i]:is 
line (rè5 an'r Gs<:o)

cùtlÊci-iùlslaE 24.8-I ?277 ffi;;"""t'"-'èftioastimebÆèdÒnAR

pa¡"menrprrr,;essinsr-ap; 3.8s z.to liiåî'f;ffi;liïilJtrffi*n:ii"
base<i dì (U¡<laìed óôlê

'l'otal Iletail Revenue bg 72.2{ 5f .79
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