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Improvements in revenue lag time reduced the CWC percentage

significantly compared to the prior study
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All components of the revenue lag have decreased since the prior study

R Lag Comp Prior Study ~ Current Study ~ Notes

Revenue vs. customer weighting, ail customers
2 ng 55 9 ganng.
Service Lag 2855 1521 to manthly billing

s Tmprovement in billing time (res and GS « 50)
Billing Lag 16.00 based on PS feedback

Collecti L Iimprovement in collections time based on AR
ollections Lag aging data
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