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December 7, 2015

Ontario Energy Board P.O.
Box 2319 27th Floor
2300 Yonge Street Toronto,
Ontario M4P 1E4

Attention: Ms. Kirsten Walli, Board Secretary

Regarding: EB-2015-0059 2016 IRM Rate Application

Dear Ms. Walli,

Please find herein Centre Wellington Hydro response to interrogatories. Accompanying

this document are the following models:

• OEB’s revised IRM model;

• LRAMVA model and the utility’s 2014 verified OPA (IESO) conservation

results.

• Excel file used to calculate the 10th percentile

• 2014 Verified OPA/IESO results

We would be pleased to provide any further information or details that you may require

relative to this application.

Yours truly,

Original Signed by:

_________________________________

Florence Thiessen, CPA CGA
Vice President / Treasurer
Centre Wellington Hydro Ltd.
Phone: 519 843-2900 Ext 225
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Centre Wellington Hydro Ltd.
EB-2015-0059

Board Staff Interrogatories

Interrogatory #1

Ref:   Managers Summary Page 14 – Shared Tax Savings
Ref:   Rate Generator Model Tab 8 – Shared Tax Rate Rider
Ref:   Chapter 3 Filing Requirements for Electricity Distribution Rate Applications

3.2.7 Tax Changes

OEB staff notes there are insignificant rate riders in several rate classes for the Centre
Wellington service territory. Please confirm if Centre Wellington wishes to transfer the
tax sharing amount to Account 1595 for disposition at a future date due to insignificant
rate riders.

Response:

Centre Wellington Hydro (CWH) agrees with Board Staff that several of the Shared Tax
Rate Riders are insignificant and as such, should postpone the disposition to a future
rate application.

Interrogatory #2

Ref: Tab 15 – Rev2Cost_GDPIPI

Ref: COS Decision EB-2012-0113

A) Table 1: A portion of Sheet 15 “Rev2Cost_GDPIPI” is reproduced below:
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1) OEB staff notes that Centre Wellington Hydro entered an amount of $146,259,161 in
cell F13.

a) Please confirm that this amount match with the last CoS Approved Billing
Determinants for Residential Customers.

b) If the answer to a) is no, please provide the number and update the model
accordingly.

Response:

The Billed kWh entered at Tab 15 was the total kWh (for all classes) approved in the
2013 Cost of Service. The utility should have instead used the consumption for the
Residential class which was approved for 45,809,827 kWh. The model has been
updated accordingly.

2) The table below from Centre Wellington’s CoS Decision (EB-2012-0113) which
identifies the fixed percentage of class revenues and volumetric percentages per class
does not reconcile with the “Rev2Cost_GDPIPI” amounts.

Note: The fixed and volumetric percentages per class in worksheet “Rev2Cost_GDPIPI”
are calculated by the model as such that the utility has no control over these
calculations.
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a) Please provide the historical data for Fixed and Volumetric percentage of
residential class revenues since 2013.

Response:

The tables below show the historical data for 2013-2015

2015 IRM - taken from the Incentive Regulation Model for 2015 Filers - EB-2014-0062
Model generated figures for 2015.

Customer Class
Fixed % of class

revenues Volumetric % Total
Volumetric Billing

Determinant
Residential 62.52% 37.48% 100.00% kWh
GS<50 kW 29.39% 70.61% 100.00% kWh
GS 50-2,999 kW 17.79% 82.21% 100.00% kW
GS 3,000-4,999 kW 6.99% 93.01% 100.00% kW
Streetlighting 57.80% 42.24% 100.04% kW
Sentinel Lighting 57.51% 42.49% 100.00% kW
USL 11.15% 88.85% 100.00% kWh

2014 IRM - No required in Incentive Regulation Model for 2014 Filers EB-2013-0118

Customer Class
Fixed % of class

revenues Volumetric % Total
Volumetric Billing

Determinant
Residential 0.00% kWh
GS<50 kW 0.00% kWh
GS 50-2,999 kW 0.00% kW
GS 3,000-4,999 kW 0.00% kW
Streetlighting 0.00% kW
Sentinel Lighting 0.00% kW
USL 0.00% kWh
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(Note: As shown in the tables above, the OEB’s decision differed slightly from the approve draft
rate order)

b) Please compare and explain the difference between the two tables and update
the model accordingly.

Response:

As explained above, the model has an embedded formula which calculates the
Revenue to Cost ratios and the utility cannot update this value.

That said, the utility notes that with the updates to the model explained in response
to the previous IR, the difference in the ratios from the Decision and the model are
now marginal.

c) Please provide the revised new Incremental Fixed Charge based on the new
information.

Response:

2013 Cost of Service - per CWH application - EB-2012-0013

Customer Class
Fixed % of class

revenues Volumetric % Total
Volumetric Billing

Determinant
Residential 62.68% 37.32% 100.00% kWh
GS<50 kW 29.52% 70.48% 100.00% kWh
GS 50-2,999 kW 19.12% 80.88% 100.00% kW
GS 3,000-4,999 kW 8.77% 91.23% 100.00% kW
Streetlighting 57.76% 42.24% 100.00% kW
Sentinel Lighting 57.54% 42.46% 100.00% kW
USL 11.17% 88.83% 100.00% kWh

2013 Cost of Service - Decision and Order May 23, 2013 EB-2012-0013

Customer Class
Fixed % of class

revenues Volumetric % Total
Volumetric Billing

Determinant
Residential 62.88% 37.32% 100.20% kWh
GS<50 kW 29.52% 70.48% 100.00% kWh
GS 50-2,999 kW 19.12% 80.88% 100.00% kW
GS 3,000-4,999 kW 8.77% 91.23% 100.00% kW
Streetlighting 57.76% 42.24% 100.00% kW
Sentinel Lighting 57.54% 42.46% 100.00% kW
USL 11.17% 88.83% 100.00% kWh
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The utility notes that with the updates to the model explained in response to the
previous IR, the difference in the the approved R/C ratio and calculated R/C ratio is
marginal.

Interrogatory #3

Ref: Section 10 of IRM Application, Table 4

Ref: LRAMVA Excel File (Tab 7, Table 7; and Tab 10, Table 11)

Ref: IRM RateGen Model Excel File (Tab 3, Continuity Schedule)

Ref: 2011-2014 Final Results Report Excel File (Tab: “LDC Results (net)”)

a. Please discuss the differences in the carrying charges requested for approval of
$530.60 (shown in Section 10 of IRM Application, Table 4) and $736 (shown in
Tab 3, “Continuity Schedule” of the IRM RateGen Model).

Response:

The CHEC group, which CWH is a part of, recently built an LRAMVA model which is
more accurate and robust than excel tools used in the past. Now that the utility has
started using the LRAMVA CHEC model, it found that LRAMVA calculations made
prior to 2014 were incomplete and somewhat incorrect. Rather than change
historical values in the IRM model (which would create discrepancies in the balances
and its RRR filing), the utility opted to make the necessary adjustment in the current
year (2014). Journal entries supporting balances from 2011 to 2014 (including the
adjustments), are shown at Appendix A for these responses.

b. Please explain why the demand response savings, both kW and kWh, for 2011
(shown in LRAMVA Excel File, Tab 7: “2011LostRev”) are not included in the
LRAMVA amount. There appears to be demand response savings in the 2011-
2014 Final CDM Results Report (e.g., 16 kW and 622 kWh in 2011) that are
shown in the 2011-2014 Final Results Report Excel File.
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Response:

CWH has updated its model to reflect the OEB’s methodology ( as per decision EB-
2013-0148 Lakefront Utilities Inc) of applying simple 5 months of peak demand to
the DR3 program to the kWs awarded in the appropriate year’s Final Verified CDM
Results to determine the annual savings. The impact of $80 was deemed immaterial.

c. Please update the total LRAMVA request in Tab 10, Table 11 of the LRAMVA
Excel File to include lost revenues in 2014 from all eligible programs (i.e. 2011-
2014) and the associated carrying charges.  Please rely on the 2011-2014 Final
CDM Results provided by the IESO when making this update.

Response:

A revised LRAMVA model including lost revenues in 2014 from all eligible programs
is being filed in conjunction with these responses. The utility is also filing a copy of
its IESO/OPA 2014 verified results as supporting evidence.
The utility notes that it has not included these balances in the IRM model as they
have not been audited by CWH’s auditors.

Interrogatory #4

Ref: LRAMVA Excel File (tab: “3.0 LRAMVA Register”)

Please reconcile the LRAM balances by rate class shown in the LRAM Excel File
(shown in Tab 3, “3.0 LRAMVA Register”) and the IRM RateGen Model (shown in Tab
4, “Billing Det. for Def-Var”).

Response:
(see response to #3 a)

Interrogatory #5

Ref: Section 10 of IRM Application

Ref: LRAMVA Excel File (Tab 4.0 “Approved Load Forecast”)

Ref: 2013 Cost of Service Decision (EB-2012-0113)

It appears from both the LRAMVA Excel File (Tab: 4.0 “Approved Load Forecast”) and
Centre Wellington’s 2013 Cost of Service Decision (EB-2012-0113, Page 8) that CDM
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savings were deducted from the approved load forecast in the 2013 year and have been
accounted for in the current request for disposition.  Please elaborate on the following
statement in Section 10 of IRM Application: “None of the estimated CDM load
reductions were factored into the load forecast underpinning Centre Wellington Hydro’s
2013 rates”.

Response:

In its 2013 Cost of Service application, the utility disposed of its “pre 2011” balances.
The above statement means that the CDM savings from programs implemented in 2011
to 2014 were not factored in CWH’s 2013 Cost of Service application.

Interrogatory #6

Ref: LRAMVA Excel File (tab: “3.0 LRAMVA Register”)

Ref: 2015 IRM Decision (EB-2014-0062)
In Centre Wellington Hydro’s 2015 IRM Decision (EB-2014-0062), it was noted that the
Township of Centre Wellington will be converting street lights to LED in the latter part of
2015.  Please discuss if and when Centre Wellington Hydro expects any actual verified
results related to the street light conversion program, particularly related to the rate
classes that have forecasted savings: Unmetered Scattered Load, Sentinel Lighting and
Street Lighting.

Response:

The Streetlights conversion project is currently underway. The utility expects that it will
be completed by year end 2015. The utility does not expect to have IESO verified
results until the fall of 2016 when the verified 2015 results are published.

Interrogatory #7

Ref: Section 10, (Excel File – Tab 6.0, Rates - Table 6)

Ref: 2012 Rate Order, EB-2011-0160

Centre Wellington Hydro has applied 2011 distribution rates to its lost revenues from
May 1, 2011 to July 31, 2012 and 2012 distribution rates to its lost revenues from
August 1, 2012 to June 30, 2013.  Please provide the rationale for applying these time
periods as opposed to the effective and implementation dates outlined in the rate order
for 2012 (e.g., May 1st to April 30th) in EB-2011-0160.
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Response:

As highlighted in the “print screen” below, the model calculates the loss revenue using
the number of months for which the rates were in effect rather than applying a set of
rates for the entire year.

Interrogatory # 8

Ref: Tab 3 – Continuity Schedule

Ref: IRM Decision EB-2010-0072

Ref: IRM Decision EB-2011-0160

Ref: COS Decision EB-2012-0113

Ref: IRM Decision EB-2014-0062

A) Table 1: A portion of Sheet 3 “Continuity Schedule” is reproduced below:
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OEB staff notes that Centre Wellington Hydro entered an amount of $ 387,667 in cell
G34 and no amount in cell L34, indicating the disposition of the balance in account 1595
(2011) during the 2011 rate year.

The table below from Centre Wellington’s IRM Decision (EB-2010-0072) which identifies
the principal and interest amounts approved for disposition does not reconcile with the
“Continuity Schedule” amounts.  Please explain the difference between the two tables
and update the model accordingly.

Response:

The disposal of the principal and interest were both shown in cell G34 for a combined
amount of $387,667. (The difference between $387,667 and $387,644 was due to
rounding.)
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The model filed with these responses show the principle and interest recorded
separately. The $376,490, in cell G34, represents the principal amount being disposed
of. The $11,155 in cell L34, represents the interest being disposed of.

B) Table 2: A portion of Sheet 3 “Continuity Schedule” is reproduced below:

OEB staff notes that Centre Wellington Hydro entered an amount of $265,292 in cell
Q35 indicating the disposition of these balances in account 1595 (2012) during the 2012
rate year. In the IRM decision EB-2011-0160 the OEB found that no disposition of
Group DVA 1 account balances was required at that time.

a) Please confirm if Centre Wellington concurs with OEB staff. If yes, please
update the model accordingly.

b) If the answer to a) is no, please provide an explanation.

Response:

CWH does not concur with the OEB finding. CWH notes that the amounts were
incorrectly recorded in that they were not split between principal and interest.  The intent
of the entry was to record the disposition of account 1562-Deferred Payment in Lieu of
Taxes (‘Deferred PILs”) as set out in Decision and Final Rate Order dated July 26, 2012
EB-2012-0052 and the transfer of the balance in account 1521 to account 1595 as
directed.

The amounts for 2012 should be as reflected in the below table:
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C) Table 3: A portion of Sheet 3 “Continuity Schedule” is reproduced below:

OEB staff notes that Centre Wellington Hydro entered an amount of $ 110,410 in cell
AA36 and $51 in cell AF36, indicating the disposition of these balances in account 1595
(2013) during the 2013 rate year.

The table below from Centre Wellington’s IRM Decision (EB-2012-0113) which identifies
the principal and interest amounts approved for disposition does not reconcile with
these amounts.  Please explain the difference between the two tables and update the
model accordingly.

Principal Interest
Carrying
Charges

Rate Rider
31 Dec 2012

Year End
Balance

EB-2012-0052 (PILs 1562) 226,603.27- 41,048.73- 993.80- 62,217.17 206,428.63-
EB-2011-0160 (SPC 1521) 1,987.20 372.36 17.12 2,376.68
Totals 224,616.07- 40,676.37- 976.68- 62,217.17 204,051.95-

Disposal of PILS (1562) and SPC (1521) to account 1595
For the year 2012
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Response:

Cell AA36 should read $103,695.42 not $110,409.80 and cell AF36 should read
$6,714.38 not $51.00. CWH confirms that the original amount in cell AA36 included both
the principal and interest being disposed of as directed in the Decision and Rate order.
The model filed in conjunction with these responses shows the revised values.

Total Group 1 & 2 variance account disposed of was $116,406.90 instead of $40,703.
The difference is the result of 1508 Deferral account for IFRS Transition Costs in the
amount of $75,704.02 (principal $73,468.20, interest $2,235.82) were not disposed of
because OEB direction on page 16 of the Decision and Order dated May 28, 2013
stated that “Board staff and VECC agreed with CWH’s proposal except for Account
1508, sub-account Deferred IFRS Transition Costs”.  The amount in the Group 2
Deferral and Variance table above of $81,797 included IFRS principal of $73,468.20
and Interest forecasted to April 30, 2013 of $2,235.82 for a total amount of $75,704.02.

The model filed in conjunction with these responses also shows these revised values.

D) Table 3: A portion of Sheet 3 “Continuity Schedule” is reproduced below:
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The table below from Centre Wellington’s IRM Decision (EB-2014-0062) which identifies
the principal and interest amounts approved for disposition does not reconcile with the
“Continuity Schedule”.

a) Please explain the difference between the two tables
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b) Please confirm that Centre Wellington agrees that the above amounts should be
recorded in columns AK and AP as Principal and Interest respectively and update the
model accordingly.
c) If the answer to a) is no, please provide an explanation.

Response:

The deferral and variance accounts disposals shown in the IRM EB-2014-0062 Decision
and Rate Order Dated March 19, 2015 applies to 2015 and, therefore, was not included
in the schedule provided above for 2014 year.

The IRM EB-2013-0118 Decision and Rate order dated March 13, 2014 for 2014 rates
did not have any disposal of Group 1 deferral and variance accounts did not meet the
pre-set disposition threshold of $.0001 per kWh.
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Interrogatory # 9

Following publication of the Notice of Application, the OEB received a letter of comment
from Mrs. Mary Dunlop. Distributors are expected to file with the OEB their response to
the matters raised within any letters of comment sent to the OEB related to the
distributor’s application. If the applicant has not received a copy of the letter, they may
be accessed from the public record for this proceeding.

Please file a response to the matters raised in the letter of comment referenced
above. Going forward, please ensure that responses are filed to any subsequent letters
that may be submitted in this proceeding. All responses must be filed before the
argument (submission) phase of this proceeding.

Response: The response letter to Mrs Dunlop is presented at Appendix B
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EB-2015-0059

Centre Wellington Hydro Ltd. (Centre Wellington)

Application for electricity distribution rates and other charges
effective May 1, 2016.

Interrogatories of the Vulnerable Energy Consumers Coalition

Shift to Fixed Rates

Interrogatory #1

Ref: Section 6. Rate Design for Residential Electricity Page 9

Preamble:  Centre Wellington plans to implement the first of eight yearly adjustments to
its Monthly Fixed Charge.

a) Please provide the resulting Monthly Fixed Charge for a transition plan of four years.

Response: The Billed kWh entered at Tab 15, represented the total kWh approved in
the 2013 Cost of Service rather than the Residential class only. The Billed kWh for the
Residential Class was approved at 45,809,827 kWh. The model has been updated
accordingly. In making the adjustment, the impact of the rate design was lessened and
as such, the utility will implement the transition over 4 years.

b) Please provide the transition plan (# of years) for a Monthly Fixed Charge of $4.00.

Response (see response above)
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Interrogatory #2

Ref: Section 15. Bill Impacts Page 15

Please confirm the lowest 10th percentile of electricity consumption for Centre
Wellington is 319 kWh.

Response: confirmed

Please provide the calculations used to derive the bill impacts in Table 7.

Response: As explained at section 15 of the application, he 10% percentile was
calculated in the following manner;

1. The utility produced a report which included Residential Customer Number and
2. their Monthly Consumptions.
3. The report was then sorted by lowest to highest consumption.
4. The utility then calculated the 10th percentile by taking 10% of the customer
5. count (or number of records in the report), (e.g. 5267 customer = 526)
6. The utility then found the record at line 526 and this customer’s consumption
7. became the “ceiling” for the lowest 10th percentile.
8. The report filtered out customers that had less than 12 months of consumption
9. and those that used less than 50 kWh per month.
10. Insert response.

The file used to calculate the 10th percentile is being filed along with these responses.

Interrogatory #3

Ref: Excel Model 2016_IRM_RateGen_ModelV2_20150928, Sheet 18

a) The Total Bill Impact for the Residential Class at 319 kWh consumption is 14.24%,
which is greater than 10%.  Please explain why Centre Wellington has not proposed
a mitigation plan.

Response: With the changes explained in the response to IR #1, the bill impacts are all
below 10%. As per instructed by Board Staff, the bill impacts presented at Table 7
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below are calculated based on the dollar change in Sub-Total C – Delivery divided by
total bill before tax and before OCEB at current rates. (see table below).

b) Please reconcile the instructions provided by Board Staff regarding the calculation of
bill impacts compared to the 14.24% total bill impact on Sheet 18 for Residential
customers (319 kWh).

Response: the table below shows the revised bill impacts for all classes

RATE CLASSES / CATEGORIES
(eg: Residential TOU, Residential Retailer) Units Bill Impacts

%
RESIDENTIAL SERVICE - RPP kWh 3.17%
GENERAL SERVICE LESS THAN 50 KW SERVICE - Non-RPP (Other) kWh -0.77%
GENERAL SERVICE 50 TO 2,999 KW SERVICE - Non-RPP (Other) kW -0.91%
GENERAL SERVICE 3,000 TO 4,999 KW SERVICE - Non-RPP (Other) kW -1.07%
UNMETERED SCATTERED LOAD SERVICE - Non-RPP (Other) kWh -0.57%
SENTINEL LIGHTING SERVICE- Non-RPP (Other) kW -0.61%
STREET LIGHTING SERVICe - Non-RPP (Other) kW -0.80%
RESIDENTIAL SERVICE - RPP kWh 0.76%
RESIDENTIAL SERVICE - Non-RPP (Retailer) kWh 0.02%
RESIDENTIAL SERVICE - Non-RPP (Retailer) kWh -0.96%

Insert response.

c) Please discuss the circumstances that would give rise to a mitigation plan for the
lowest 10th percentile of electricity consumption due to implementation of the fully
fixed charge.

Response: With the changes to the model, a rate mitigation plan is no longer required

d) Please update the live excel model to incorporate the following changes for the
Residential Class (319 kWh):

 The planned elimination of the Debt Retirement  Charge for 2016 at $0.007/kWh
 The inclusion of the OCEB for 2015 along with its planned elimination in 2016 at

10% on total bill
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The planned OESP charge to be implemented in 2016 – assume a charge of
$0.00145/kWh

Response: The OEB’s IRM model is locked therefore Board Staff will have to make the
necessary changes to the bill impact section of the model.
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Appendix B



December 7, 2015

Attention: Ms. Dunlop

Regarding: Comments regarding EB-2015-0059 2016 IRM Rate Application

Dear Mrs Dunlop,

Thank you for sharing with us your comments on Centre Wellington Hydro’s 2016
rate application. We understand your concerns regarding the impact of the new rate
design policy on your electricity rates and would like to share some background
information on electricity rate setting as well as background the new Board Policy EB-
2012-0410 - A New Distribution Rate Design for Residential Electricity Customers which
came into effect April 2 2015.

Background on Rate Setting

Each year, distributors apply to the OEB to change their rates. Every five years, the
Ontario Energy Board (“OEB”) requires each distributors to go through an extensive
review of their costs of providing service to their customers. This is referred to as a “Cost
of Service” application. The OEB reviews each rate application through a public process.
Consumer groups and other affected groups may also take part in the process and
provide comments. The OEB decides whether or not to approve any or all of the
application and then sets the rates for the distributor to charge.

Rate applications between Cost of Service are called IRM application and involve simple
formulaic rate increases - typically less than inflation. This encourages the utilities to
manage their costs efficiently.

The 2016 rate application filed on September 28 2015 is an IRM application as the utility
filed for a Cost of Service application in 2013 and is not due to refile for another Cost of
Service until 2018. Technically, this application involves an increase for inflation and
disposition of balances related to variance accounts.

In any other year, the OEB would apply a simple rate of inflation to the current rates to
determine the new rates however, at the beginning of the summer, the Ontario Energy
Board also adopted a new policy on distribution rate design for residential electricity
customers. In this new policy, the OEB announced that distribution delivery costs will be



recovered from residential customers through a fixed monthly service charge. The new
rate design is being phased-in over a four-year period.

The four-year transition for the residential class requires four equal increases in the fixed
charge over four years and a corresponding four year phase out of the variable distribution
charge. Centre Wellington Hydro is regulated by the Ontario Energy Board and as such
must comply with its regulator’s policies.

The excerpt below published by the Ontario Energy Board was intended to help utility and
customers understand the rational for this new rate design policies.

(excerpt from OEB backgrounder)

Fairness

The introduction of fully fixed distribution charges will lead to greater
fairness for residential customers who share a distribution system.

Currently, the Delivery line on the bill includes, among other things, fixed
and variable charges for distribution services paid to your local electric
utility.

Depending on where a customer lives, distribution costs make up 20-30%
of the total bill and the money is used to pay for the cost of poles, wires,
transformer stations, trucks and customer services systems. These are
assets with a fixed cost to purchase, install and maintain. Therefore, the
cost of the distribution system is largely not affected by the amount of
power flowing through it. All the customers on a given street regardless of
the quantity of electricity they consume need that equipment equally to
receive electricity service.

Up until now, customers who use more power have been paying a much
larger share of the costs to maintain the system and conversely,
customers who use less have been paying too little. A fixed monthly
service charge ensures that all customers pay an equal share of fixed
equipment costs.

Conservation First Remains a Priority

Conservation First continues to be a cornerstone of the government’s
energy policy and that message is strongly and accurately delivered
through the price signals on the Electricity line item on the bill.

It is the Electricity line that makes up approximately 50% of the residential
customer bill and signals customers on the cost of power production. This
is the line that collects charges for the electricity commodity which varies



with market forces like supply and demand. Here customers are more
appropriately charged a variable rate.

Customers can focus their conservation efforts on this portion of their bill.
Shifting use with the time-of-use structure to cheaper time periods will give
customers greater and more meaningful control over their costs.

Conversely, distributors must maintain their systems. With or without
conservation, customers still use and depend on a reliable grid and must
ultimately pay for the service.

Since conservation targets are set and mandated, distributors will
continue to promote and deliver conservation programs to help their
customers manage electricity costs. And, through revenue stability they
will be freed up to ready their grids for new and renewable technologies
to be added into their territories.

Removing Obstacles to Innovation

With this policy, the OEB is enabling innovations like small scale
renewables, customer self-generation and energy storage. Currently, in
some communities these installations are held up because they put
distribution revenues, and therefore the local grid, at-risk.

As the price of small scale renewable generation drops, more customers
will be able to generate all the power they need and sell some back onto
the grid. In this scenario, variable bill charges will erode distributor
revenues leaving them underfunded and unable to properly service their
equipment.

A fixed rate gives financial stability to local utilities for the proper design,
build and management of their equipment and ensures that the customer
who is self-generating and depends equally on a reliable local electricity
system, is sharing the cost of the service.

Benefits Summary

Benefits to Consumers:

• The rate change will focus conservation on the most appropriate
portion of the bill, the Electricity line and customers will continue to
receive strong conservation signals.

• Residential customers will be able to leverage new technologies
emerging in the market.

• Most customers will not see a significant change in their bill. A phased-
in implementation schedule over 4 years will smooth rate impacts.



• Customers who have cost-intensive electric heat, many of whom are
low-income, stand to gain from this change.

• For now, the bill will look the same but will more accurately reflect the
true cost of power delivery and production.

• This will not change how much money a distributor collects, only how
they collect it.

Benefits to Utilities:

• Distributors will be able to ready their grids for smart grid and green
energy initiatives in a way that sustains their financial stability.

• They will have the financial stability to plan their short- and longer-term
budgets and manage a reliable distribution system.

• This change is revenue neutral for local distributors and leads to
simpler rates.

We hope you found this information helpful and please do not hesitate to contact us if
you have further comments or questions.

Yours truly,

Florence Thiessen, CPA CGA
Vice President / Treasurer
Centre Wellington Hydro Ltd.
Phone: 519 843-2900 Ext 225


