Andrew J. Sasso

Director, Regulatory Affairs Telephone: 416.542.7834

Toronto Hydro-Electric System Limited  Facsimile: 416.542.3024

14 Carlton Street regulatoryaffairs@torontohydro.com
Toronto, ON M5B 1K5 www.torontohydro.com

January 26, 2016

via RESS - signed original to follow by courier

Ms. Kirsten Walli

Board Secretary

Ontario Energy Board

PO Box 2319

2300 Yonge Street, 27th floor
Toronto, ON M4P 1E4

Dear Ms. Walli:

Re:  Toronto Hydro-Electric System Limited (“Toronto Hydro”)

TORONTO
HYDRO

Custom Incentive Rate-setting Application for 2015-2019 Electricity Distribution Rates
and Charges — Draft Rate Order — Updated Tariff of Rates and Charges

OEB File No. EB-2014-0116

Toronto Hydro writes to the Ontario Energy Board (“OEB”) in respect of the above-noted matter.

Toronto Hydro filed its Draft Rate Order (“DRO”) on January 22, 2016. Toronto Hydro is filing an
updated Tariff of Rates and Charges to reflect the OEB’s November 19, 2015 decision in EB-2015-0294

to include Ontario Electricity Support Program credits.

Enclosed is an update to the Tariff of Rates and Charges provided in blue paper.

Please contact me if you have any questions.
Yours truly,

[original signed by]

Andrew J. Sasso

Director, Regulatory Affairs

Toronto Hydro-Electric System Limited
requlatoryaffairs@torontohydro.com

encl.
:AD\acc
cc: Charles Keizer and Crawford Smith, Torys LLP

Amanda Klein, Toronto Hydro
Intervenors on Record for EB-2014-0116
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Toronto Hydro-Electric System Limited

TARIFF OF RATES AND CHARGES
Proposed Implementation Date March 1, 2016

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

ONTARIO ELECTRICITY SUPPORT PROGRAM RECIPIENTS

The following credits are to be applied to eligible residential customers.
APPLICATION

The application of the credits is in accordance with the Distribution System Code (Section 9) and section 79.2 of the
Ontario Energy Board Act, 1998.

The application of these credits shall be in accordance with the Licence of the Distributor and any Code or Order of
the Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this
schedule.

Definitions:

“Aboriginal person” includes a person who is a First Nations person, a Métis person or an Inuitperson;

“account-holder” means a consumer who has an account with a distributor that falls within a residential-rate
classification as specified in a rate order made by the Board under section 78 of the Act, and who lives at the service
address to which the account relates for at least six months in ayear;

“electricity-intensive medical device” means an oxygen concentrator, a mechanical ventilator, or such other device as
may be specified by the Board,;

“household” means the account-holder and any other people living at the accountholder’s service address for at
least six months in a year, including people other than the account-holder’s spouse, children or other relatives;

“household income” means the combined annual after-tax income of all members of a household aged 16 or over;

MONTHLY RATES AND CHARGES

Class A — OESP Credit $ (30.00)

(&) account-holders with a household income of $28,000 or less living in a household of one or two persons;

(b) account-holders with a household income of between $28,001 and $39,000 living in a household of three persons;
(c) account-holders with a household income of between $39,001 and $48,000 living in a household of five persons;
(d) account-holders with a household income of between $48,001 and $52,000 living in a household of seven or more
persons;but does not include account-holders in Class E.

Class B — OESP Credit $ (34.00)

(a) account-holders with a household income of $28,000 or less living in a household of three persons;

(b) account-holders with a household income of between $28,001 and $39,000 living in a household of four persons;

(c) account-holders with a household income of between $39,001 and $48,000 living in a household of six persons; but
does not include account-holders in Class F.

Class C — OESP Credit $ (38.00)
(a) account-holders with a household income of $28,000 or less living in a household of four persons;
(b) account-holders with a household income of between $28,001 and $39,000 living in a household of five persons;

(c) account-holders with a household income of between $39,001 and $48,000 living in a household of seven or more
persons;but does not include account-holders in Class G.

Class D — OESP Credit $ (42.00)

(a) account-holders with a household income of $28,000 or less living in a household of five persons; and
(b) account-holders with a household income of between $28,001 and $39,000 living in a household of six persons; but
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Proposed Implementation Date March 1, 2016
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approved schedules of Rates, Charges and Loss Factors

does not include account-holders in Class H.
Class E — OESP Credit $ (45.00)

Class E comprises account-holders with a household income and household size described under Class A who also meet
any of the following conditions:

(a) the dwelling to which the account relates is heated primarily by electricity;

(b) the account-holder or any member of the account-holder’s household is an Aboriginal person; or

(c) the account-holder or any member of the account-holder’s household regularly uses, for medical purposes, an electricity-
intensive medical device at the dwelling to which the account relates.

Class F — OESP Credit $ (50.00)

(a) account-holders with a household income of $28,000 or less living in a household of six or more persons;
(b) account-holders with a household income of between $28,001 and $39,000 living in a household of seven or more
persons; or
(c) account-holders with a household income and household size described under Class B who also meet any of the
following conditions:
i. the dwelling to which the account relates is heated primarily by electricity;
ii. the account-holder or any member of the account-holder’s household is an Aboriginal person; or
iii. the account-holder or any member of the account-holder’s household regularly uses, for medical
purposes, an electricity-intensive medical device at the dwelling to which the accountrelates.

Class G — OESP Credit $ (55.00)
Class G comprises account-holders with a household income and household size described under Class C who also
meet any of the following conditions:

(a) the dwelling to which the account relates is heated primarily by electricity;

(b) the account-holder or any member of the account-holder’s household is an Aboriginal person; or

(c) the account-holder or any member of the account-holder’s household regularly uses, for medical purposes, an electricity-
intensive medical device at the dwelling to which the account relates.

Class H — OESP Credit $ (60.00)

Class H comprises account-holders with a household income and household size described under Class D who also

meet any of the following conditions:

(a) the dwelling to which the account relates is heated primarily by electricity;

(b) the account-holder or any member of the account-holder’s household is an Aboriginal person ; or

(c) the account-holder or any member of the account-holder’s household regularly uses, for medical purposes, an electricity-
intensive medical device at the dwelling to which the account relates.

Class | — OESP Credit $ (75.00)

Class | comprises account-holders with a household income and household size described under paragraphs (a) or
(b) of Class F who also meet any of the following conditions:

(a) the dwelling to which the account relates is heated primarily by electricity;

(b) the account-holder or any member of the account-holder’s household is an Aboriginal person; or

(c) the account-holder or any member of the account-holder’s household regularly uses, for medical purposes, an electricity-
intensive medical device at the dwelling to which the account relates.
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This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

ALLOWANCES

Transformer Allowance for Ownership
Primary Metering Allowance for transformer losses
— applied to measured demand and energy

SPECIFIC SERVICE CHARGES

APPLICATION

$/KVA

%

(0.62)

(1.00)

014-0116

DRAFT RATE ORDER
Schedule 8-1
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(per 30 days)

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or
Order of the Board, and amendments thereto as approved by the Board, which may be applicable to the administration

of this schedule.

No charges to meet the costs of any work or service done or furnished for the purpose of the distribution of electricity
shall be made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of

the Board, and amendments thereto as approved by the Board, or as specified herein.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be
invoiced by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global

Adjustment, the Ontario Clean Energy Benefit and the HST.

Customer Administration
Duplicate Invoices for Previous Billing
Request for Other Billing or System Information
Easement Letter
Income Tax Letter
Account History
Returned Cheque (plus bank charges)
Account Set Up Charge/Change of Occupancy Charge
(plus credit agency costs if applicable)
Special Meter Reads
Meter Dispute Charge plus Measurement Canada Fees (if meter found correct)
Service Call — Customer Owned Equipment
Collection of Account Charge — No Disconnection
Late Payment - per month
Late Payment - per annum

Disconnect/Reconnect at Meter — During Regular Hours
Disconnect/Reconnect at Meter — After Regular Hours

Install/lRemove Load Control Device — During Regular hours
Install/lRemove Load Control Device — After Regular hours

Disconnect/Reconnect at Pole — During Regular Hours
Disconnect/Reconnect at Pole — After Regular Hours

Temporary Service Install & Remove —Overhead — No Transformer

Specific Charge for Access to Power Poles (Wireline Attachments) — per pole/year

LS nre HRHPHHB P

X

©+ ©+ * &+ * &+ * &+

25.00
25.00
25.00
25.00
25.00
25.00

35.00
55.00
55.00
55.00
55.00
1.50

19.56

120.00

400.00

120.00
400.00

300.00
820.00

2040.00

42.00
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RETAIL SERVICE CHARGES (if applicable)
APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or
Order of the Board, and amendments thereto as approved by the Board, which may be applicable to the administration
of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or
furnished for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless
required by the Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the
Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the
Regulated Price Plan, a contract with a retailer or the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges, assessments, or credits that are required by law to be
invoiced by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, charges for the
Ministry of Energy Conservation and Renewable Energy Program, the Global Adjustment, the Ontario Clean Energy
Benefit and the HST.

Retail Service Charges refer to services provided by THESL to retailers or customers related to the supply of
competitive electricity and are defined in the 2006 Electricity Distribution Rate Handbook.

Establishing Service Agreements

Standard charge (one-time charge), per agreement per retailer $ 100.00

Monthly Fixed Charge, per retailer $ 20.00

Monthly Variable Charge, per customer, per retailer $ 0.50
Distributor-Consolidated Billing

Standard billing charge, per month, per customer, per retailer $ 0.30
Retailer-Consolidated Billing

Avoided cost credit, per month, per customer, per retailer $ (0.30)
Service Transaction Requests (STR)

Request fee, per request, regardless of whether or not the STR can be processed $ 0.25

Processing fee, per request, applied to the requesting party if the request is processed $ 0.50

Request for customer information as outlined in Section 10.6.3 and Chapter 11 of the

Retail Settlement Code directly to retailers and customers, if not delivered electronically

through the Electronic Business Transaction (EBT) system, applied to the requesting party
Up to twice a year no charge
More than twice a year, per request (plus incremental delivery costs) $ 2.00
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LOSS FACTORS
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If the distributor is not capable of prorating changed loss factors jointly with distribution rates, the revised loss factors will

be implemented upon the first subsequent billing for each billing cycle.

Billing Determinant:

The billing determinant is the customer’s metered energy consumption adjusted by the Total Loss Factor as approved by the Board and

set out in this Schedule of Rates.

(A) Primary Metering Adjustment
(B) Supply Facilities Loss Factor

Distribution Loss Factors
(C) Customer less than 5,000 kW
(D) Customer greater than 5,000 kW

Total Loss Factors

Secondary Metered Customers
(E) Customer less than 5,000 kW (B)*(C)
(F) Customer greater than 5,000 kW (B)*(D)

Primary metered customers
(G) Customer less than 5,000 kW (A)*(E)
(H) Customer greater than 5,000 kW (A)*(F)

0.9900
1.0045

1.0330

1.0141

1.0376

1.0187

1.0272
1.0085
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ONTARIO ELECTRICITY SUPPORT PROGRAM RECIPIENTS

The following credits are to be applied to eligible residential customers.
APPLICATION

The application of the credits is in accordance with the Distribution System Code (Section 9) and section 79.2 of the
Ontario Energy Board Act, 1998.

The application of these credits shall be in accordance with the Licence of the Distributor and any Code or Order of
the Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this
schedule.

Definitions:

“Aboriginal person” includes a person who is a First Nations person, a Métis person or an Inuitperson;

“account-holder” means a consumer who has an account with a distributor that falls within a residential-rate
classification as specified in a rate order made by the Board under section 78 of the Act, and who lives at the service
address to which the account relates for at least six months in ayear;

“electricity-intensive medical device” means an oxygen concentrator, a mechanical ventilator, or such other device as
may be specified by the Board,;

“household” means the account-holder and any other people living at the accountholder’s service address for at
least six months in a year, including people other than the account-holder’s spouse, children or other relatives;

“household income” means the combined annual after-tax income of all members of a household aged 16 or over;

MONTHLY RATES AND CHARGES

Class A — OESP Credit $ (30.00)

(&) account-holders with a household income of $28,000 or less living in a household of one or two persons;

(b) account-holders with a household income of between $28,001 and $39,000 living in a household of three persons;
(c) account-holders with a household income of between $39,001 and $48,000 living in a household of five persons;
(d) account-holders with a household income of between $48,001 and $52,000 living in a household of seven or more
persons;but does not include account-holders in Class E.

Class B — OESP Credit $ (34.00)

(a) account-holders with a household income of $28,000 or less living in a household of three persons;

(b) account-holders with a household income of between $28,001 and $39,000 living in a household of four persons;

(c) account-holders with a household income of between $39,001 and $48,000 living in a household of six persons; but
does not include account-holders in Class F.

Class C — OESP Credit $ (38.00)

(a) account-holders with a household income of $28,000 or less living in a household of four persons;

(b) account-holders with a household income of between $28,001 and $39,000 living in a household of five persons;

(c) account-holders with a household income of between $39,001 and $48,000 living in a household of seven or more
persons;but does not include account-holders in Class G.

Class D — OESP Credit $ (42.00)
(a) account-holders with a household income of $28,000 or less living in a household of five persons; and

(b) account-holders with a household income of between $28,001 and $39,000 living in a household of six persons; but
does not include account-holders in Class H.
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Class E — OESP Credit $ (45.00)

Class E comprises account-holders with a household income and household size described under Class A who also meet
any of the following conditions:

(@) the dwelling to which the account relates is heated primarily by electricity;

(b) the account-holder or any member of the account-holder’s household is an Aboriginal person; or

(c) the account-holder or any member of the account-holder’s household regularly uses, for medical purposes, an electricity-
intensive medical device at the dwelling to which the account relates.

Class F — OESP Credit $ (50.00)

(a) account-holders with a household income of $28,000 or less living in a household of six or more persons;
(b) account-holders with a household income of between $28,001 and $39,000 living in a household of seven or more
persons; or
(c) account-holders with a household income and household size described under Class B who also meet any of the
following conditions:
i. the dwelling to which the account relates is heated primarily by electricity;
ii. the account-holder or any member of the account-holder’s household is an Aboriginal person; or
iii. the account-holder or any member of the account-holder’s household regularly uses, for medical
purposes, an electricity-intensive medical device at the dwelling to which the accountrelates.

Class G — OESP Credit $ (55.00)
Class G comprises account-holders with a household income and household size described under Class C who also
meet any of the following conditions:

(a) the dwelling to which the account relates is heated primarily by electricity;

(b) the account-holder or any member of the account-holder’s household is an Aboriginal person; or

(c) the account-holder or any member of the account-holder’s household regularly uses, for medical purposes, an electricity-
intensive medical device at the dwelling to which the account relates.

Class H — OESP Credit $ (60.00)

Class H comprises account-holders with a household income and household size described under Class D who also

meet any of the following conditions:

(a) the dwelling to which the account relates is heated primarily by electricity;

(b) the account-holder or any member of the account-holder’s household is an Aboriginal person ; or

(c) the account-holder or any member of the account-holder’s household regularly uses, for medical purposes, an electricity-
intensive medical device at the dwelling to which the account relates.

Class | — OESP Credit $ (75.00)

Class | comprises account-holders with a household income and household size described under paragraphs (a) or
(b) of Class F who also meet any of the following conditions:

(a) the dwelling to which the account relates is heated primarily by electricity;

(b) the account-holder or any member of the account-holder’s household is an Aboriginal person; or

(c) the account-holder or any member of the account-holder’s household regularly uses, for medical purposes, an electricity-
intensive medical device at the dwelling to which the account relates.
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ALLOWANCES

Transformer Allowance for Ownership
Primary Metering Allowance for transformer losses
— applied to measured demand and energy

SPECIFIC SERVICE CHARGES

APPLICATION

$/KVA

%

(0.62)

(1.00)
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(per 30 days)

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or
Order of the Board, and amendments thereto as approved by the Board, which may be applicable to the administration

of this schedule.

No charges to meet the costs of any work or service done or furnished for the purpose of the distribution of electricity
shall be made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of

the Board, and amendments thereto as approved by the Board, or as specified herein.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be
invoiced by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global

Adjustment, the Ontario Clean Energy Benefit and the HST.

Customer Administration
Duplicate Invoices for Previous Billing
Request for Other Billing or System Information
Easement Letter
Income Tax Letter
Account History
Returned Cheque (plus bank charges)
Account Set Up Charge/Change of Occupancy Charge
(plus credit agency costs if applicable)
Special Meter Reads
Meter Dispute Charge plus Measurement Canada Fees (if meter found correct)
Service Call — Customer Owned Equipment
Collection of Account Charge — No Disconnection
Late Payment - per month
Late Payment - per annum

Disconnect/Reconnect at Meter — During Regular Hours
Disconnect/Reconnect at Meter — After Regular Hours

Install/Remove Load Control Device — During Regular hours
Install/Remove Load Control Device — After Regular hours

Disconnect/Reconnect at Pole — During Regular Hours
Disconnect/Reconnect at Pole — After Regular Hours

Temporary Service Install & Remove —Overhead — No Transformer

Specific Charge for Access to Power Poles (Wireline Attachments) — per pole/year

LS nnen AHHHBHP

X
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25.00
25.00
25.00
25.00
25.00
25.00

35.00
55.00
55.00
55.00
55.00
1.50

19.56

120.00

400.00

120.00
400.00

300.00
820.00

2040.00

42.00
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RETAIL SERVICE CHARGES (if applicable)
APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or
Order of the Board, and amendments thereto as approved by the Board, which may be applicable to the administration
of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or
furnished for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless
required by the Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the
Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the
Regulated Price Plan, a contract with a retailer or the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges, assessments, or credits that are required by law to be
invoiced by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, charges for the
Ministry of Energy Conservation and Renewable Energy Program, the Global Adjustment, the Ontario Clean Energy
Benefit and the HST.

Retail Service Charges refer to services provided by THESL to retailers or customers related to the supply of
competitive electricity and are defined in the 2006 Electricity Distribution Rate Handbook.

Establishing Service Agreements

Standard charge (one-time charge), per agreement per retailer $ 100.00

Monthly Fixed Charge, per retailer $ 20.00

Monthly Variable Charge, per customer, per retailer $ 0.50
Distributor-Consolidated Billing

Standard billing charge, per month, per customer, per retailer $ 0.30
Retailer-Consolidated Billing

Avoided cost credit, per month, per customer, per retailer $ (0.30)
Service Transaction Requests (STR)

Request fee, per request, regardless of whether or not the STR can be processed $ 0.25

Processing fee, per request, applied to the requesting party if the request is processed $ 0.50

Request for customer information as outlined in Section 10.6.3 and Chapter 11 of the

Retail Settlement Code directly to retailers and customers, if not delivered electronically

through the Electronic Business Transaction (EBT) system, applied to the requesting party
Up to twice a year no charge
More than twice a year, per request (plus incremental delivery costs) $ 2.00
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LOSS FACTORS
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If the distributor is not capable of prorating changed loss factors jointly with distribution rates, the revised loss factors will

be implemented upon the first subsequent billing for each billing cycle.

Billing Determinant:

The billing determinant is the customer’s metered energy consumption adjusted by the Total Loss Factor as approved by the Board and

set out in this Schedule of Rates.

(A) Primary Metering Adjustment
(B) Supply Facilities Loss Factor

Distribution Loss Factors
(C) Customer less than 5,000 kW
(D) Customer greater than 5,000 kW

Total Loss Factors

Secondary Metered Customers
(E) Customer less than 5,000 kW (B)*(C)
(F) Customer greater than 5,000 kW (B)*(D)

Primary metered customers
(G) Customer less than 5,000 kW (A)*(E)
(H) Customer greater than 5,000 kW (A)*(F)

0.9900
1.0045

1.0330

1.0141

1.0376

1.0187

1.0272
1.0085
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ONTARIO ELECTRICITY SUPPORT PROGRAM RECIPIENTS

The following credits are to be applied to eligible residential customers.
APPLICATION

The application of the credits is in accordance with the Distribution System Code (Section 9) and section 79.2 of the
Ontario Energy Board Act, 1998.

The application of these credits shall be in accordance with the Licence of the Distributor and any Code or Order of
the Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this
schedule.

Definitions:

“Aboriginal person” includes a person who is a First Nations person, a Métis person or an Inuitperson;

“account-holder” means a consumer who has an account with a distributor that falls within a residential-rate
classification as specified in a rate order made by the Board under section 78 of the Act, and who lives at the service
address to which the account relates for at least six months in ayear;

“electricity-intensive medical device” means an oxygen concentrator, a mechanical ventilator, or such other device as
may be specified by the Board,;

“household” means the account-holder and any other people living at the accountholder’s service address for at
least six months in a year, including people other than the account-holder’s spouse, children or other relatives;

“household income” means the combined annual after-tax income of all members of a household aged 16 or over;

MONTHLY RATES AND CHARGES

Class A — OESP Credit $ (30.00)

(&) account-holders with a household income of $28,000 or less living in a household of one or two persons;

(b) account-holders with a household income of between $28,001 and $39,000 living in a household of three persons;
(c) account-holders with a household income of between $39,001 and $48,000 living in a household of five persons;
(d) account-holders with a household income of between $48,001 and $52,000 living in a household of seven or more
persons;but does not include account-holders in Class E.

Class B — OESP Credit $ (34.00)

(a) account-holders with a household income of $28,000 or less living in a household of three persons;

(b) account-holders with a household income of between $28,001 and $39,000 living in a household of four persons;

(c) account-holders with a household income of between $39,001 and $48,000 living in a household of six persons; but
does not include account-holders in Class F.

Class C — OESP Credit $ (38.00)

(a) account-holders with a household income of $28,000 or less living in a household of four persons;

(b) account-holders with a household income of between $28,001 and $39,000 living in a household of five persons;

(c) account-holders with a household income of between $39,001 and $48,000 living in a household of seven or more
persons;but does not include account-holders in Class G.

Class D — OESP Credit $ (42.00)
(a) account-holders with a household income of $28,000 or less living in a household of five persons; and

(b) account-holders with a household income of between $28,001 and $39,000 living in a household of six persons; but
does not include account-holders in Class H.



Toronto Hydro-Electric System Limited
EB-2014-0116

DRAFT RATE ORDER

Schedule 8-3

Filed: 2016 Jan 22

Corrected: 2016 Jan 26

Toronto Hydro-Electric System Limited

INTERIM TARIFF OF RATES AND CHARGES
Proposed Implementation Date January 1, 2018

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

Class E — OESP Credit $ (45.00)

Class E comprises account-holders with a household income and household size described under Class A who also meet
any of the following conditions:

(@) the dwelling to which the account relates is heated primarily by electricity;

(b) the account-holder or any member of the account-holder’s household is an Aboriginal person; or

(c) the account-holder or any member of the account-holder’s household regularly uses, for medical purposes, an electricity-
intensive medical device at the dwelling to which the account relates.

Class F — OESP Credit $ (50.00)

(a) account-holders with a household income of $28,000 or less living in a household of six or more persons;
(b) account-holders with a household income of between $28,001 and $39,000 living in a household of seven or more
persons; or
(c) account-holders with a household income and household size described under Class B who also meet any of the
following conditions:
i. the dwelling to which the account relates is heated primarily by electricity;
ii. the account-holder or any member of the account-holder’s household is an Aboriginal person; or
iii. the account-holder or any member of the account-holder’s household regularly uses, for medical
purposes, an electricity-intensive medical device at the dwelling to which the accountrelates.

Class G — OESP Credit $ (55.00)
Class G comprises account-holders with a household income and household size described under Class C who also
meet any of the following conditions:

(a) the dwelling to which the account relates is heated primarily by electricity;

(b) the account-holder or any member of the account-holder’s household is an Aboriginal person; or

(c) the account-holder or any member of the account-holder’s household regularly uses, for medical purposes, an electricity-
intensive medical device at the dwelling to which the account relates.

Class H — OESP Credit $ (60.00)

Class H comprises account-holders with a household income and household size described under Class D who also

meet any of the following conditions:

(a) the dwelling to which the account relates is heated primarily by electricity;

(b) the account-holder or any member of the account-holder’s household is an Aboriginal person ; or

(c) the account-holder or any member of the account-holder’s household regularly uses, for medical purposes, an electricity-
intensive medical device at the dwelling to which the account relates.

Class | — OESP Credit $ (75.00)

Class | comprises account-holders with a household income and household size described under paragraphs (a) or
(b) of Class F who also meet any of the following conditions:

(a) the dwelling to which the account relates is heated primarily by electricity;

(b) the account-holder or any member of the account-holder’s household is an Aboriginal person; or

(c) the account-holder or any member of the account-holder’s household regularly uses, for medical purposes, an electricity-
intensive medical device at the dwelling to which the account relates.
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ALLOWANCES

Transformer Allowance for Ownership
Primary Metering Allowance for transformer losses
— applied to measured demand and energy

SPECIFIC SERVICE CHARGES

APPLICATION

$/KVA

%

(0.62)

(1.00)
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(per 30 days)

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or
Order of the Board, and amendments thereto as approved by the Board, which may be applicable to the administration

of this schedule.

No charges to meet the costs of any work or service done or furnished for the purpose of the distribution of electricity
shall be made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of

the Board, and amendments thereto as approved by the Board, or as specified herein.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be
invoiced by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global

Adjustment, the Ontario Clean Energy Benefit and the HST.

Customer Administration
Duplicate Invoices for Previous Billing
Request for Other Billing or System Information
Easement Letter
Income Tax Letter
Account History
Returned Cheque (plus bank charges)
Account Set Up Charge/Change of Occupancy Charge
(plus credit agency costs if applicable)
Special Meter Reads
Meter Dispute Charge plus Measurement Canada Fees (if meter found correct)
Service Call — Customer Owned Equipment
Collection of Account Charge — No Disconnection
Late Payment - per month
Late Payment - per annum

Disconnect/Reconnect at Meter — During Regular Hours
Disconnect/Reconnect at Meter — After Regular Hours

Install/Remove Load Control Device — During Regular hours
Install/Remove Load Control Device — After Regular hours

Disconnect/Reconnect at Pole — During Regular Hours
Disconnect/Reconnect at Pole — After Regular Hours

Temporary Service Install & Remove —Overhead — No Transformer

Specific Charge for Access to Power Poles (Wireline Attachments) — per pole/year

LS nnen AHHHBHP

X
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25.00
25.00
25.00
25.00
25.00
25.00

35.00
55.00
55.00
55.00
55.00
1.50

19.56

120.00

400.00

120.00
400.00

300.00
820.00

2040.00

42.00
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RETAIL SERVICE CHARGES (if applicable)
APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or
Order of the Board, and amendments thereto as approved by the Board, which may be applicable to the administration
of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or
furnished for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless
required by the Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the
Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the
Regulated Price Plan, a contract with a retailer or the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges, assessments, or credits that are required by law to be
invoiced by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, charges for the
Ministry of Energy Conservation and Renewable Energy Program, the Global Adjustment, the Ontario Clean Energy
Benefit and the HST.

Retail Service Charges refer to services provided by THESL to retailers or customers related to the supply of
competitive electricity and are defined in the 2006 Electricity Distribution Rate Handbook.

Establishing Service Agreements

Standard charge (one-time charge), per agreement per retailer $ 100.00

Monthly Fixed Charge, per retailer $ 20.00

Monthly Variable Charge, per customer, per retailer $ 0.50
Distributor-Consolidated Billing

Standard billing charge, per month, per customer, per retailer $ 0.30
Retailer-Consolidated Billing

Avoided cost credit, per month, per customer, per retailer $ (0.30)
Service Transaction Requests (STR)

Request fee, per request, regardless of whether or not the STR can be processed $ 0.25

Processing fee, per request, applied to the requesting party if the request is processed $ 0.50

Request for customer information as outlined in Section 10.6.3 and Chapter 11 of the

Retail Settlement Code directly to retailers and customers, if not delivered electronically

through the Electronic Business Transaction (EBT) system, applied to the requesting party
Up to twice a year no charge
More than twice a year, per request (plus incremental delivery costs) $ 2.00
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If the distributor is not capable of prorating changed loss factors jointly with distribution rates, the revised loss factors will

be implemented upon the first subsequent billing for each billing cycle.

Billing Determinant:

The billing determinant is the customer’s metered energy consumption adjusted by the Total Loss Factor as approved by the Board and

set out in this Schedule of Rates.

(A) Primary Metering Adjustment
(B) Supply Facilities Loss Factor

Distribution Loss Factors
(C) Customer less than 5,000 kW
(D) Customer greater than 5,000 kW

Total Loss Factors

Secondary Metered Customers
(E) Customer less than 5,000 kW (B)*(C)
(F) Customer greater than 5,000 kW (B)*(D)

Primary metered customers
(G) Customer less than 5,000 kW (A)*(E)
(H) Customer greater than 5,000 kW (A)*(F)

0.9900
1.0045

1.0330

1.0141

1.0376

1.0187

1.0272
1.0085
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ONTARIO ELECTRICITY SUPPORT PROGRAM RECIPIENTS

The following credits are to be applied to eligible residential customers.
APPLICATION

The application of the credits is in accordance with the Distribution System Code (Section 9) and section 79.2 of the
Ontario Energy Board Act, 1998.

The application of these credits shall be in accordance with the Licence of the Distributor and any Code or Order of
the Board, and amendments thereto as approved by the Board, which may be applicable to the administration of this
schedule.

Definitions:

“Aboriginal person” includes a person who is a First Nations person, a Métis person or an Inuitperson;

“account-holder” means a consumer who has an account with a distributor that falls within a residential-rate
classification as specified in a rate order made by the Board under section 78 of the Act, and who lives at the service
address to which the account relates for at least six months in ayear;

“electricity-intensive medical device” means an oxygen concentrator, a mechanical ventilator, or such other device as
may be specified by the Board,;

“household” means the account-holder and any other people living at the accountholder’s service address for at
least six months in a year, including people other than the account-holder’s spouse, children or other relatives;

“household income” means the combined annual after-tax income of all members of a household aged 16 or over;

MONTHLY RATES AND CHARGES

Class A — OESP Credit $ (30.00)

(&) account-holders with a household income of $28,000 or less living in a household of one or two persons;

(b) account-holders with a household income of between $28,001 and $39,000 living in a household of three persons;
(c) account-holders with a household income of between $39,001 and $48,000 living in a household of five persons;
(d) account-holders with a household income of between $48,001 and $52,000 living in a household of seven or more
persons;but does not include account-holders in Class E.

Class B — OESP Credit $ (34.00)

(a) account-holders with a household income of $28,000 or less living in a household of three persons;

(b) account-holders with a household income of between $28,001 and $39,000 living in a household of four persons;

(c) account-holders with a household income of between $39,001 and $48,000 living in a household of six persons; but
does not include account-holders in Class F.

Class C — OESP Credit $ (38.00)

(a) account-holders with a household income of $28,000 or less living in a household of four persons;

(b) account-holders with a household income of between $28,001 and $39,000 living in a household of five persons;

(c) account-holders with a household income of between $39,001 and $48,000 living in a household of seven or more
persons;but does not include account-holders in Class G.

Class D — OESP Credit $ (42.00)
(a) account-holders with a household income of $28,000 or less living in a household of five persons; and

(b) account-holders with a household income of between $28,001 and $39,000 living in a household of six persons; but
does not include account-holders in Class H.
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Class E — OESP Credit $ (45.00)

Class E comprises account-holders with a household income and household size described under Class A who also meet
any of the following conditions:

(@) the dwelling to which the account relates is heated primarily by electricity;

(b) the account-holder or any member of the account-holder’s household is an Aboriginal person; or

(c) the account-holder or any member of the account-holder’s household regularly uses, for medical purposes, an electricity-
intensive medical device at the dwelling to which the account relates.

Class F — OESP Credit $ (50.00)

(a) account-holders with a household income of $28,000 or less living in a household of six or more persons;
(b) account-holders with a household income of between $28,001 and $39,000 living in a household of seven or more
persons; or
(c) account-holders with a household income and household size described under Class B who also meet any of the
following conditions:
i. the dwelling to which the account relates is heated primarily by electricity;
ii. the account-holder or any member of the account-holder’s household is an Aboriginal person; or
iii. the account-holder or any member of the account-holder’s household regularly uses, for medical
purposes, an electricity-intensive medical device at the dwelling to which the accountrelates.

Class G — OESP Credit $ (55.00)
Class G comprises account-holders with a household income and household size described under Class C who also
meet any of the following conditions:

(a) the dwelling to which the account relates is heated primarily by electricity;

(b) the account-holder or any member of the account-holder’s household is an Aboriginal person; or

(c) the account-holder or any member of the account-holder’s household regularly uses, for medical purposes, an electricity-
intensive medical device at the dwelling to which the account relates.

Class H — OESP Credit $ (60.00)

Class H comprises account-holders with a household income and household size described under Class D who also

meet any of the following conditions:

(a) the dwelling to which the account relates is heated primarily by electricity;

(b) the account-holder or any member of the account-holder’s household is an Aboriginal person ; or

(c) the account-holder or any member of the account-holder’s household regularly uses, for medical purposes, an electricity-
intensive medical device at the dwelling to which the account relates.

Class | — OESP Credit $ (75.00)

Class | comprises account-holders with a household income and household size described under paragraphs (a) or
(b) of Class F who also meet any of the following conditions:

(a) the dwelling to which the account relates is heated primarily by electricity;

(b) the account-holder or any member of the account-holder’s household is an Aboriginal person; or

(c) the account-holder or any member of the account-holder’s household regularly uses, for medical purposes, an electricity-
intensive medical device at the dwelling to which the account relates.
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ALLOWANCES

Transformer Allowance for Ownership
Primary Metering Allowance for transformer losses
— applied to measured demand and energy

SPECIFIC SERVICE CHARGES

APPLICATION

$/KVA

%

(0.62)

(1.00)
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(per 30 days)

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or
Order of the Board, and amendments thereto as approved by the Board, which may be applicable to the administration

of this schedule.

No charges to meet the costs of any work or service done or furnished for the purpose of the distribution of electricity
shall be made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of

the Board, and amendments thereto as approved by the Board, or as specified herein.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be
invoiced by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global

Adjustment, the Ontario Clean Energy Benefit and the HST.

Customer Administration
Duplicate Invoices for Previous Billing
Request for Other Billing or System Information
Easement Letter
Income Tax Letter
Account History
Returned Cheque (plus bank charges)
Account Set Up Charge/Change of Occupancy Charge
(plus credit agency costs if applicable)
Special Meter Reads
Meter Dispute Charge plus Measurement Canada Fees (if meter found correct)
Service Call — Customer Owned Equipment
Collection of Account Charge — No Disconnection
Late Payment - per month
Late Payment - per annum

Disconnect/Reconnect at Meter — During Regular Hours
Disconnect/Reconnect at Meter — After Regular Hours

Install/Remove Load Control Device — During Regular hours
Install/Remove Load Control Device — After Regular hours

Disconnect/Reconnect at Pole — During Regular Hours
Disconnect/Reconnect at Pole — After Regular Hours

Temporary Service Install & Remove —Overhead — No Transformer

Specific Charge for Access to Power Poles (Wireline Attachments) — per pole/year

LS nnen AHHHBHP

X
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25.00
25.00
25.00
25.00
25.00
25.00

35.00
55.00
55.00
55.00
55.00
1.50

19.56

120.00

400.00

120.00
400.00

300.00
820.00

2040.00

42.00
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RETAIL SERVICE CHARGES (if applicable)
APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or
Order of the Board, and amendments thereto as approved by the Board, which may be applicable to the administration
of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or
furnished for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless
required by the Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the
Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the
Regulated Price Plan, a contract with a retailer or the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges, assessments, or credits that are required by law to be
invoiced by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, charges for the
Ministry of Energy Conservation and Renewable Energy Program, the Global Adjustment, the Ontario Clean Energy
Benefit and the HST.

Retail Service Charges refer to services provided by THESL to retailers or customers related to the supply of
competitive electricity and are defined in the 2006 Electricity Distribution Rate Handbook.

Establishing Service Agreements

Standard charge (one-time charge), per agreement per retailer $ 100.00

Monthly Fixed Charge, per retailer $ 20.00

Monthly Variable Charge, per customer, per retailer $ 0.50
Distributor-Consolidated Billing

Standard billing charge, per month, per customer, per retailer $ 0.30
Retailer-Consolidated Billing

Avoided cost credit, per month, per customer, per retailer $ (0.30)
Service Transaction Requests (STR)

Request fee, per request, regardless of whether or not the STR can be processed $ 0.25

Processing fee, per request, applied to the requesting party if the request is processed $ 0.50

Request for customer information as outlined in Section 10.6.3 and Chapter 11 of the

Retail Settlement Code directly to retailers and customers, if not delivered electronically

through the Electronic Business Transaction (EBT) system, applied to the requesting party
Up to twice a year no charge
More than twice a year, per request (plus incremental delivery costs) $ 2.00
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If the distributor is not capable of prorating changed loss factors jointly with distribution rates, the revised loss factors will

be implemented upon the first subsequent billing for each billing cycle.

Billing Determinant:

The billing determinant is the customer’s metered energy consumption adjusted by the Total Loss Factor as approved by the Board and

set out in this Schedule of Rates.

(A) Primary Metering Adjustment
(B) Supply Facilities Loss Factor

Distribution Loss Factors
(C) Customer less than 5,000 kW
(D) Customer greater than 5,000 kW

Total Loss Factors

Secondary Metered Customers
(E) Customer less than 5,000 kW (B)*(C)
(F) Customer greater than 5,000 kW (B)*(D)

Primary metered customers
(G) Customer less than 5,000 kW (A)*(E)
(H) Customer greater than 5,000 kW (A)*(F)

0.9900
1.0045

1.0330

1.0141

1.0376

1.0187

1.0272
1.0085
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