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ONTARIO ENERGY BOARD NOTICE

The Ontario Energy Board is holding a hearing to consider what  
mechanisms may be used to recover the costs of expanding natural gas  

service to Ontario communities that are currently not served.

Learn more. Have your say.

The Ontario Energy Board is commencing a hearing on its own motion to consider what mechanisms 
may be used to recover the costs of expanding natural gas service to Ontario communities that do not 
currently have access to natural gas.

In July 2015, Union Gas Limited filed an application (EB-2015-0179) to expand natural gas service to 
certain rural and remote communities. That application included a proposal to have existing Union Gas 
Limited customers pay a portion of the costs to connect new customers. The Ontario Energy Board has 
determined that the requests made by Union Gas Limited in that application raise issues that may be 
common to any entity that wishes to provide natural gas service to communities that do not currently 
have access to natural gas service. The Ontario Energy Board will therefore address these issues through 
a generic proceeding. 

The Ontario Energy Board will put the hearing of Union Gas Limited’s application (EB-2015-0179) on hold 
until the generic hearing is complete. 

In the generic proceeding, the Ontario Energy Board will consider possible alternative ratemaking 
frameworks to provide natural gas service to Ontario communities that do not currently have access 
to natural gas. The OEB plans to seek input from intervenors on exactly what the issues should be. 
However, broadly speaking the OEB intends to review the following issues:

1.		 Should the OEB implement new ratemaking mechanisms including changes to current economic 
tests to encourage utilities to expand natural gas distribution service to new communities? If so, 
what should these new mechanisms be?

2.		 Should the OEB consider imposing conditions or making other changes to Municipal Franchise 
Agreements and Certificates of Public Convenience and Necessity to reduce barriers to natural  
gas expansion?

3.		 Does the OEB have the authority to require the ratepayers of one utility to subsidize the costs of 
another utility to expand into new communities? If so, under what circumstances (if any) would this 
be appropriate? 

To see the detailed draft issues list, please select the file number EB-2016-0004 on the OEB website: 
www.ontarioenergyboard.ca/notice

THE ONTARIO ENERGY BOARD IS HOLDING A PUBLIC HEARING

The Ontario Energy Board (OEB) will hold a public hearing to consider the kind of cost recovery mechanisms that may be 
appropriate for rural and remote community expansion projects in Ontario. We will hear arguments from parties involved in 
the process and will decide what, if any, new mechanisms are appropriate. 

The OEB will adopt into the record of this proceeding, all evidence filed in EB-2015-0179 that is relevant to the issues to 
be determined for the generic hearing. The OEB will provide an opportunity for the filing of further evidence in subsequent 
procedural orders.

The OEB will deem the intervenors in the EB-2015-0179 case to be intervenors in this generic hearing and grants to any 
such intervenors the same cost eligibility status as was granted in EB-2015-0179.

The OEB is an independent and impartial public agency. We make decisions that serve the public interest. Our goal is to 
promote a financially viable and efficient energy sector that provides you with reliable energy services at a reasonable cost.

BE INFORMED AND HAVE YOUR SAY

You have the right to information regarding this application and to be involved in the process.

•	 You can review this Notice and related documents on the OEB’s website now. 
•	 You can sign up to observe the proceeding by receiving OEB documents related to the hearing. 
•	 You can file a letter with your comments which will be considered during the hearing. 
•	 You can become an active participant (called an intervenor). Apply by February 22, 2016 or the hearing will go ahead  
	 without you and you will not receive any further notice of the proceeding.
•	 At the end of the process, you can review the OEB’s decision and its reasons on our website.

LEARN MORE

Our file number for this case is EB-2016-0004. To learn more about this hearing, find instructions on how to file letters or 
become an intervenor, or to access any document related to this case (including the draft issues list), please select the file 
number EB-2016-0004 from the list on the OEB website at www.ontarioenergyboard.ca/notice. You can also phone our 
Consumer Relations Centre at 1-877-632-2727 with any questions.

ORAL HEARING

The OEB intends to proceed with an oral hearing for this case.

PRIVACY

If you write a letter of comment, your name and the content of your letter will be put on the public record and the OEB 
website. However, your personal telephone number, home address and email address will be removed. If you are a 
business, all your information will remain public. If you apply to become an intervenor, all information will be public.

This hearing will be held under sections 19 and 36 of the Ontario Energy Board Act, 1998.


