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Knollcrest Lodge Long-Term Care Home, in Milverton, was incorporated in 1972 as a charitable, non-profit organization.  Over 44 years, we have maintained a reputation for providing a high Quality of Care and Quality of Life to our Residents and community Clients.  In rural areas, non-profits such as Knollcrest Lodge must often take the lead in developing local services, and are often the only organizations capable of doing this, with the skills, knowledge, resources, volunteer base, and experienced staff.  We continue to implement progressive Long-Term Care and Community Wellness programs, and meet the changing needs of this community.  We have over 90 professional, highly-trained staff, and 200+ volunteers.  We are the largest employer in Perth East.
We have an extensive “inventory” of services and programs that we deliver to the public every day in three main areas – Long-Term Care, Seniors Housing, and Community Care and Wellness.  We have grown our campus to include a Physiotherapy Service, the Milverton & District Medical Centre, a Midwives Clinic, Medical Lab services, a Legal service, a Dental Clinic, and a chiropractor clinic.  We have established strategic partnerships in our programs and services to ensure longevity and community focus, such as the Ministry of Health, the South West LHIN, the Municipality and Perth County.  
However, as an independent charitable organization facing almost static funding, our cash flow is an ongoing concern.  Since our redevelopment in 2008, Knollcrest has been servicing a $4 million mortgage; this means that an extra $22,000 per month above and beyond our operating requirements must be found in the budget.  Our operation – the services we provide and the jobs they represent – is increasingly at risk from financial pressures.  For your information, access to Natural Gas would save Knollcrest Lodge approximately $80,000 per year, since we currently use propane. That $80,000 savings would certainly make a difference in our ability to provide the required quality care, and, indeed, have a significant impact on this organization’s viability in the long term. 

We were dismayed to learn that there will be a delay in this project; we had anticipated that 2016 would have seen some real progress towards the installation of the pipeline from Sebringville.  We would appreciate every effort by the Ontario Energy Board to expedite this process.  We strongly support the submission made by Union Gas on this topic. From our perspective, there are too many factors related to both community services and employment to sustain further delay. 
David Shearer, Board Chair
Susan Rae, CEO
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