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Ontario Energy Board EB-2015-0029 / EB-2015-0049
Union Gas Limited and Enbridge Gas Distribution Inc.

The Ontario Energy Board (the OEB) indicated, as part of the Demand Side
Management (DSM) Framework, that natural gas utilities should prepare formal multi-
year plans to help natural gas customers access programs to conserve energy. Union
Gas Limited (Union) and Enbridge Gas Distribution Inc. (Enbridge) filed separate
applications with the OEB for approval of natural gas conservation and energy efficiency
programs to be delivered to customers between 2015 and 2020 (Applications).

The OEB held an oral hearing, followed by written argument and reply submissions. On
January 20, 2016, the OEB issued a Decision and Order (the Decision) on the gas
utilities’ respective DSM plans. The daily transcripts of the oral hearing, the evidence,
written arguments and the Decision are on the OEB’s website
www.ontarioenergyboard.ca under files number EB-2015-0029 and EB-2015-0049.

The Decision represented the OEB'’s final determination regarding most aspects of the
applications. As part of the order; however, the OEB allowed the utilities to “provide
written comments related to the calculation of target metric and allocation of
shareholder incentive amounts included in Schedule A, B, and C.” The purpose of this
process was to allow the utilities to verify the accuracy of the “numbers” in the
appendices of the Decision before rate orders were drafted.

The OEB received comments from both utilities, as well as a response from an
intervenor. The OEB has reviewed all of the comments. Some of the submissions went
beyond the intended scope of the comments process, and asked that the OEB make
various changes to the Decision. As this was not the purpose of the comment process,
the OEB has rejected these suggestions and will not comment on them further in the
Decision. Enbridge also made some new requests, which will not be approved.

The OEB has determined that some comments, which are in scope, warrant an update
to the Decision. These changes are set out below. Revised Schedules are included in
the Appendices.
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1 RESPONSE TO ENBRIDGE’'S COMMENTS

1.1 Low-lncome Scorecards
2015 Low-Income New Construction metrics

Enbridge noted that the Decision included Part 3 Participants Enrolled as a metric in the
2015 Low-income New Construction program. However, the metric is not related to the
Low-income New Construction program, whose targets only begin in 2016.

Decision

The OEB agrees with Enbridge’s comments. The revised program table is below. The
"Proposed and Approved % Part 3 Participants Enrolled" metric has been removed.

) 2014 2015
Low-Income New Construction
(actuals) (proposed)
Proposed & Approved Budget $250,000 $1,116,696 $1,200,000 $1,400,000 $1,428,000 $1,456,560
Proposed Participant Target Not offered |Not available 5 7| o 8| 5
Approved Participant Target Not available 6 Formula - see section 9.4
TRC-Plus Ratio Not applicable

References:

2015 budget was part of Enbridge's incremental budget, not Enbridge's 2015 Low-Income budget, see Enbridge's DSM Plan: Exhibit B, Tab 1, Schedule 3, Page 16.
2016-2020 budgets from Enbridge's IRR to GEC.11

Approved 2016 target is explained in section 9.3

2016-2020 Low Income Metric Weightings

Enbridge noted a discrepancy between the metric weightings within the Low-Income
scorecard between Schedule B and Schedule C, with Schedule B showing the correct
weightings and Schedule C containing an error.

Decision

The OEB agrees with Enbridge’s comments. The correct Low-Income scorecard
weightings are in the revised Schedule C attached.

1.2 Demand Side Management Variance Account (DSMVA)

Enbridge requested the OEB clarify whether the 2015 unspent portion of the
incremental budget could be included in the DSM Variance Account (DSMVA).

Decision

The OEB did not approve the deferral of the 2015 unspent portion of the incremental
budget to another year.
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2 RESPONSE TO UNION'S COMMENTS

2.1 Large Volume Scorecards

Union proposed 2017 and 2018 scorecards for the Large Volume program as only the
2016 scorecard was included in the Decision.

Decision

The 2017 and 2018 scorecards provided by Union omitted the 2% productivity
improvement factor for the lifetime natural gas savings metric. The approved 2017 and
2018 Large Volume scorecards are shown below.

2017 Large Volume Rate T2/Rate100 Scorecard

Metric Target

Program Metrics Lower Target Upper | Weight
Band ‘ Band
Large Volume Cumulative Natural 75% of Three-year roIIlng average (2014-2016) Rate TZ/Rate 150% of
Program For ) 3 100 cost effectiveness x the 2017 budget without 100%
Gas Savings (m~) Target Target

T2/R100 customers overheads x 1.02

2018 Large Volume Rate Rate T2/Rate100 Scorecard

Metric Target

Program Metrics Lower Target Upper | Weight
Band ‘ Band
Large Volume Cumulative Natural 75% of Three-year rolllng average (2015-2017) Rate TZ/Rate 150% of
Program For ) 3 100 cost effectiveness x the 2018 budget without 100%
Gas Savings (m~) Target Target

T2/R100 customers overheads x 1.02

2.2 Input Assumptions and Net-to-Gross Adjustments

Union interpreted the OEB’s Decision to mean that input assumptions and net-to-gross
adjustment factors are finalized for a given year based on the previous year’s final DSM
audit.

Decision
The OEB confirms that Union’s interpretation is correct.
2.3 Optimum Home Metrics

Union provided comments related to two areas of its Optimum Home Scorecards: the
2016 Optimum Home Metric and its 2017-2018 Optimum Home Metrics. These are
discussed below.

w
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2016 Optimum Home Program Scorecard Metric

Union noted a calculation issue related to its 2016 Optimum Home metric, given Union’s
2015 pre-audit achievement level and the 2016 formulaic metric target. Union indicated
that if the 2015 post-audit achievement is the same as the pre-audit achievement, the
2016 upper band target would result in Union being required to ensure that 105% of
homes built through the program are at least 20% above the 2012 Ontario Building
Code (OBC) efficiency standards.

As a result, Union proposed that the upper band metric target be capped at 100%.
Decision

The OEB agrees with Union that capping the 2016 upper band metric target for this
program at 100% is appropriate. However, as the 2015 results have not been
evaluated, the 2016 metric target remains a formula until the 2015 audit is complete.

The OEB has clarified the metric name as Union will be evaluated on the percentage of
homes built at least 20% above 2012 OBC by participating builders. The updated
scorecard is below and included in the Appendices.

Union Gas 2016 Market Transformation Scorecard

Metric Target
P . .

rograms Metrics Lower Target Upper Weight
Band Band

Percentage of Homes
Optimum Built (>20% above 75% of 150% of

2015 A Is + 20% %
Home OBC 2012) by Target 015 Actuals 0% Target* 50%

Participating Builders

* 2016 Optimum Home upper band metric target is capped at 100% of homes built (>20% above OBC 2012).

2017-2020 Optimum Home Program Scorecard Metrics

Union proposed revised 2017, 2018, 2019, and 2020 Optimum Home scorecard metrics
given the new 2017 building codes are not yet defined. The proposed scorecards are
based on Union’s previously approved 2012-2015 scorecards but with an accelerated
timeline.

Decision

The OEB accepts Union’s 2017 and 2018 proposed Optimum Home scorecards with
several modifications to lower and upper band metric targets to ensure they represent
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75% and 150% target achievement, respectively. For 2019 and 2020, the mid-term
review will reassess and set the targets.

Union Gas 2017 Market Transformation Scorecard

Metric Target
P . .

rograms Metrics Lower Target Upper Weight
Band Band

Participating Builders
Optimum (Regional Top 10)
Home

8 10 15 20%

Prototype Homes Built [ 22.5% 30% 45% 30%

Union Gas 2018 Market Transformation Scorecard

Metric Target
Programs Metrics Weight
g Lower Target Upper g
Band Band

Participating Builders

0,
(Regional Top 10) 6 8 12 10%
Optimum Prototype Homes Built | 45% 60% 90% 30%
Home
Percentage of Homes
i 0,
Built (>20% above 3.75% 5% 7.5% 10%

OBC 2012) by
Participating Builders

2.4 Union's Shareholder Incentive Amount in Rates

Union sought clarification from the OEB regarding its proposal to include, beginning in
2016, the DSM shareholder incentive in rates. The current process for both Union and
Enbridge is to recover any earned shareholder incentive amount entirely through the
disposition of the DSM Incentive Deferral Account.

Decision

The OEB did not approve a change to the method for recovery of the DSM shareholder
incentives in the Decision. Accordingly, Union has received no Order of the OEB
allowing them to make any such changes.

(61
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3 DRAFT ACCOUNTING ORDER - DEMAND SIDE
MANAGEMENT COST-EFFICIENCY INCENTIVE DEFERRAL
ACCOUNT

As part of the Decision, the OEB ordered the gas utilities to file a draft Accounting Order
for the approved DSM Cost-Efficiency Incentive Deferral Account. Enbridge and Union
filed draft Accounting Orders and OEB staff filed written comments on the draft
Accounting Orders and suggested common wording for both gas utilities. The gas
utilities filed written responses suggesting slight modifications to the account description
proposed by OEB staff.

Union suggested removing the wording “as determined by the OEB” from the end of the
account description as it was already captured in the account description. Union
indicated that the OEB will review and approve any DSM Cost-Efficiency Incentive
Deferral Account amounts within the context of Union’s and Enbridge’s annual
disposition of DSM deferral accounts proceedings. Union sought to clarify its
understanding that following the OEB’s approval, the gas utilities have discretion to use
the amounts in a subsequent year over the 2015-2020 term, without requiring further
OEB approval to use the funds.

Enbridge proposed some additional wording confirming that any Cost-Efficiency
Incentive amounts will be subject to the OEB’s evaluation process. Enbridge made a
similar revision as that proposed by Union related to the Cost-Efficiency Incentive
amounts being approved by the OEB.

Decision

The OEB accepts Union's comment, supported by Enbridge, that further OEB approval
is not required for the gas utilities to use the approved funds.

The OEB approves the following description for Union's DSM Cost-Efficiency Deferral
Account:

The purpose of the DSMCEIDA is to record, as a credit in Deferral Account No. 179-
150, the differences between Union Gas Limited’s (Union or the Company) annual
approved DSM budget and the actual amounts spent to achieve the total aggregate
annual lifetime savings (cumulative cubic metres of natural gas, or CCM) targets made
up of all 100% CCM targets across all programs, in accordance with the program
evaluation results. Any OEB-approved DSMCEIDA amounts will be available to use in
meeting the Company’s targets in a subsequent year over the 2015-2020 DSM term.
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The OEB approves the following description for Enbridge's DSM Cost-Efficiency
Deferral Account:

The purpose of the DSMCEIDA is to record, as a credit in Deferral Account No. 179-
XXX, the differences between Enbridge Gas Distribution Inc.’s (Enbridge or the
Company) annual approved DSM budget and the actual amounts spent to achieve the
total aggregate annual lifetime savings (cumulative cubic metres of natural gas, or
CCM) targets made up of all 100% CCM targets across all programs, in accordance
with the program evaluation results. Any OEB-approved DSMCEIDA amounts will be
available to use in meeting the Company’s targets in a subsequent year over the 2015-
2020 DSM term.

The OEB orders Union and Enbridge to file updated Draft Accounting Orders for final
approval using the descriptions set out above. Enbridge shall also update its Draft
Accounting Order filing to include the Account Number.
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4 ORDER
THE OEB ORDERS THAT:

1. Enbridge Gas Distribution Inc. and Union Gas Limited shall each file with the OEB,
and shall also forward to intervenors, a draft Rate Order and updated draft
Accounting Order reflecting the OEB’s findings in this proceeding as soon as is
practicable.

2. OEB staff shall file any comments on the draft Rate Orders with the OEB and
forward to both Enbridge Gas Distribution Inc. and Union Gas Limited within three
days of receiving the draft Rate Orders. If there are no comments from OEB Staff
the OEB will approve the draft Rate Order.

3. If OEB staff file any comments, Enbridge Gas Distribution Inc. and Union Gas
Limited shall each file with the OEB responses to any comments on their respective
draft Rate Orders within three days of receiving the comments.

All filings to the OEB must quote the file numbers, EB-2015-0029 / EB-2015-0049, be
made through the OEB’s web portal at
https://www.pes.ontarioenergyboard.ca/eservice/, and consist of two paper copies and
one electronic copy in searchable / unrestricted PDF format. Filings must clearly state
the sender’'s name, postal address and telephone number, fax number and e-mail
address. Parties must use the document naming conventions and document
submission standards outlined in the RESS Document Guideline found at
http://www.ontarioenergyboard.ca/OEB/Industry. If the web portal is not available,
parties may email their documents to the address below. Those who do not have
internet access are required to submit all filings on a CD in PDF format, along with two
paper copies. Those who do not have computer access are required to file 7 paper
copies.

All communications should be directed to the attention of the Board Secretary at the
address below, and be received no later than 4:45 p.m. on the required date.

Ontario Energy Board

P.O. Box 2319

2300 Yonge Street, 27th Floor
Toronto ON M4P 1E4

Attn: Ms. Kirsten Walli
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Board Secretary

Tel: 1-888-632-6273 (toll free)
Fax: 416-440-7656
BoardSec@ontarioenergyboard.ca

With respect to distribution lists for all electronic correspondence and materials related
to this proceeding, parties must include the Case Manager, Valerie Bennett at
valerie.bennett@ontarioenergyboard.ca and OEB Counsel, Michael Millar at
michael.millar@ontarionenergyboard.ca.

DATED at Toronto February 24, 2016

ONTARIO ENERGY BOARD

Original Signed By

Kirsten Walli
Board Secretary
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SCHEDULE A
DECISION AND ORDER
APPROVED ANNUAL BUDGETS AND TARGETS FOR ALL PROGRAMS

ENBRIDGE GAS DISTRIBUTION INC.
(EB-2015-0049)

UNION GAS LIMITED
(EB-2015-0029)

FINAL UNREVISED FEBRUARY 24, 2016



Enbridge Gas Distribution Inc. 2016 to 2020 DSM Budget and Targets

Change

2016
2016 2016 2016 2016 2016 OEB 2017 2017 2018 2018 2019 2019 2020 2020 Total Total Referem_:e for
OEB Proposed OEB OEB OEB OEB Proposed OEB Approved | Changes inthe
Proposed OEB Approved Proposed o Approved Proposed Proposed Proposed Proposed .
Budget Budget CCM Targets Approved Participant Participant Budget Approved Budget Approved Budget Approved Budget Approved Budget Budget DeC|§|on
. CCM Targets Targets Budget Budget Budget Budget (2016-2020) (2016-2020) (Section)
Resource Acquisition Targets
Home Energy Conservation $ 12,148,317 $ 12,148,317 102,622,499 112,884,749 7,508 8,259 | $ 15,180,000 $ 15,180,000 | $ 18,000,000 $ 18,000,000 | $ 18,360,000 $ 18,360,000 | $ 18,727,200 $ 18,727,200|| $ 82,415517 $ 82,415,517 521
Residential Adaptive Thermostats $ 876,371 $ 876,371 23,864,839 26,251,323 $ 1525000 $ 1,525,000( % 2175000 $ 2,175000| $ 2,218500 $ 2,218500| $ 2,262,870 $ 2,262,870|( $ 9,057,741 $ 9,057,741 5.2.2
Commercial & Industrial Prescriptive $ 2196952 $ 2,196,952 133,443,276 146,787,604 $ 2,241,134 $ 2,241,134 $ 2,232905 $ 2,232,905| $ 2,277,564 $ 2277564|$ 2,323,114 $ 2,323,114|| $ 11,271,669 $ 11,271,669 5.24
Commercial & Industrial Direct Install $ 4955421 $ 4955421 60,358,661 66,394,527 $ 5060872 $ 5060872|$ 4,758344 $ 4,758344|$ 4853510 $ 4,853510| $ 4,950,581 $ 4,950,581|| $ 24,578,728 $ 24,578,728 525
Commercial & Industrial Custom $ 7020664 $ 7,020,664 572,893,403 630,182,743 $ 7157145 $ 7,157,145|$ 7,361562 $ 7,361,562 $ 7,508,793 $ 7,508,793|$ 7,658,968 $ 7,658,968|| $ 36,707,132 $ 36,707,132 5.2.6
Small Commercial New Construction - Revised $ 396,933 $ 396,933 $ 1305566 $ 1,305566| $ 2,396,825 $ 1,305,566 | $ 2,444,762 $ = $ 2493657 $ = $ 9,037,743 $ 3,008,065 5.2.7
Energy Leaders (Large & Small C/l) - Revised as PILOT | $ 400,000 $ 400,000 $ 600,000 $ 400,000 | $ 800,000 $ 400,000 | $ 816,000 $ = $ 832,320 $ s $ 3,448,320 $ 1,200,000 5.2.8
Energy Compass (RA portion) - Rejected $ 252,032 $ - N/A $ 333,600 $ - $ 166,800 $ - $ 170,136 $ - $ 173539 $ - $ 1,096,107 $ - 5.4.6
Run It Right (RA portion) $ 1260162 $ 1,260,162 303,005 333,306 $ 1434480 $ 1434480|$% 1584600 $ 1584600($ 1618946 $ 1,618946|$% 1653979 $ 1,653979(| $ 7,552,167 $ 7,552,167 5.4.10
Comprehensive Energy Management (RA portion) $ 48,805 $ 48,805 869,485 956,434 $ 80,184 $ 80,184 | $ 95,000 $ 95,000 | $ 96,900 $ 96,900 [ $ 98,838 $ 98,838 (| $ 419,727 $ 419,727 5.4.11
Resource Acquisition Program Budget $ 29,555,657 $ 29,303,625 $ 34,917,980 $ 34,384,381 | $ 39,571,035 $ 37,912,977 | $ 40,365,109 $ 36,934,213 | $ 41,175,066 $ 37,675550|| $ 185584,851 $ 176,210,746
Resource Acquisition Overhead - Revised $ 5,076,336 $ 5,033,048.21 $ 5183539 $ 5104327|$ 5479056 $ 5249479|% 5597856 $ 5122,057|$ 5719034 $ 5232967 ||$ 27055821 $ 25,741,878
Resource Acquisition Total $ 34,631,993 $ 34,336,673 894,355,168 983,790,685 $ 40,101,520 $ 39,488,708 $ 45,050,090 $ 43,162,456 $ 45,962,966 $ 42,056,270 $ 46,894,100 $ 42,908,517 $ 212,640,672 $ 201,952,624
Low-Income
Home Winterproofing - Revised $ 5,756,064 $ 5,806,064 28,900,000 31,790,000 $ 6,240,000 $ 6,290,000| $ 6,427,200 $ 6,477,200 $ 6555744 $ 6,605744|$ 6686859 $ 6,736859|| $ 31,665867 $ 31,915,867 53.1
Low-Income Multi-Residential - Affordable Housing $ 3,279,028 $ 3,279,028 59,000,000 64,900,000 $ 3418121 $ 3418121 $ 381329 $ 381329 |$ 3889562 $ 3,889562| % 3,967,353 $ 3,967,353|| $ 18,367,360 $ 18,367,360 534
Low-Income New Construction $ 1116696 $ 1,116,696 5 6|%$ 1200000 $ 1,200,000| $ 1,400,000 $ 1,400,000|$ 1428000 $ 1428000 $ 1456560 $ 1456560|( $ 6,601,256 $ 6,601,256 535
Low-Income Program Budget $ 10,151,789 $ 10,201,788 $ 10,858,121 $ 10,908,121 | $ 11,640,496 $ 11,690,496 | $ 11,873,306 $ 11,923,306 | $ 12,110,772 $ 12,160,772|| $ 56,634,483 $ 56,884,483
Low-Income Overhead - Revised $ 1743622 $ 1,743,622 $ 1611877 $ 1619299|$ 1611758 $ 1618681[$% 1646597 $ 1653531|$% 1682133 $ 1,689,078||$ 8,295,987 $ 8,324,211
Low-Income Total $ 11,895,411 $ 11,945,410 87,900,000 96,690,000 $ 12,469,998 $ 12,527,420 $ 13,252,254 $ 13,309,177 $ 13,519,903 $ 13,576,837 $ 13,792,905 $ 13,849,850 $ 64,930,470 $ 65,208,694
Market Transformation & Energy Management
Residential Savings by Design $ 3250842 $ 3,250,842 2501 (30) 2751(33) | $ 3,250,000 $ 3,250,000 $ 3,250,000 $ 3,250,000| $ 3,320,443 $ 3,320,443 $ 3,392,296 $ 3,39229 || $ 16463581 $ 16,463,581 5.4.1
My Home Health Report - Rejected $ 3913434 $ - 19,500,000 - $ 6,910,000 $ - $ 6,910,000 $ = $ 7,059,774 $ = $ 7212543 $ - $ 32005751 $ = 5.4.2
Commercial Savings by Design $ 1345890 $ 1,345,890 30 33 $ 950,000 $ 950,000 $ 1,075,000 $ 1,075000| $ 1,098,300 $ 1,098300( $ 1,122,068 $ 1,122,068|| $ 5,591,258 $ 5,591,258 5.4.3
New Construction Commissioning - Rejected $ 850,000 $ - 20 $ 925,000 $ - $ 1,000,000 $ - $ 1,020,000 $ - $ 1,040,400 $ - $ 4,835,400 $ - 5.4.4
Home Rating - Rejected $ 1,100,000 $ - 596 $ 1,100,000 $ = $ 1,100,000 $ = $ 1,100,000 $ = $ 1,100,000 $ = $ 5,500,000 $ - 5.4.5
Energy Compass (MTEM portion) - Rejected $ 50,165 $ = $ 66,400 $ = $ 33,200 $ - % 33,864 $ = $ 34541 $ = $ 218,170 $ - 5.4.6
School's Energy Competition $ 302,197 $ 302,197 50 55| % 600,000 $ 600,000 | $ 500,000 $ 500,000 | $ 510,000 $ 510,000 | $ 520,200 $ 520,200 | | $ 2,432,397 $ 2,432,397 5.4.7
Small Commercial and Industrial Behavioural - Rejected N/A NA $ - NA $ = NA $ = NA $ = NA $ - 5.4.8
Run It Right (MTEM portion) $ 250,824 $ 250,824 75 83| % 285520 $ 285,520 | $ 315,400 $ 315,400 | $ 322,236 $ 322,236 | $ 329,209 $ 329,209 (| $ 1,503,189 $ 1,503,189 5.4.10
Comprehensive Energy Management (MTEM portion) $ 464,930 $ 464,930 6 719 763,861 $ 763,861 | $ 905,000 $ 905,000 | $ 923,100 $ 923,100 | $ 941562 $ 941562 || $ 3,998,453 $ 3,998,453 5.4.11
Market Transformation Program Budget $ 11528281 $ 5,614,683 $ 14,850,781 $ 5,849,381| $ 15,088,600 $ 6,045400| $ 15387,718 $ 6,174079| $ 15,692,818 $ 6,305335|| $ 72548199 $ 29,988,878
Market Transformation Overhead - Revised $ 1,980,042 $ 964,351 $ 2204584 $ 868,335|$ 2,089,187 $ 837,054 $ 2133977 $ 856,225 $ 2,179,663 $ 875,783 || $ 10,587,453 $ 4,401,747
Market Transformation & Energy Management Total $ 13,508,323 $ 6,579,034 19,500,000 0 $ 17,055,364 $ 6,717,716 $ 17,177,787 $ 6,882,454 $ 17,521,695 $ 7,030,304 $ 17,872,481 $ 7,181,118 $ 83,135652 $ 34,390,625
Total Program Budget without Program Overhead $ 51,235,727 $ 45,120,096 $ 60,626,882 $ 51,141,883 | $ 66,300,131 $ 55,648,873 | $ 67,626,133 $ 55,031,598 | $ 68,978,656 $ 56,141,657 | $ 314,767,529 $ 263,084,107
Total Program Overhead $ 8,800,000 $ 7,741,021 $ 9,000,000 $ 7591961|$% 9,180,000 $ 7,705214($ 9378430 $ 7,631,813|% 9,580,829 $ 7,797,828 $ 45,939,259 $ 38,467,837
Total Program Budget with Program Overhead $ 60,035,727 $ 52,861,117 $ 69,626,882 $ 58,733,844 | $ 75480,131 $ 63,354,087 | $ 77,004,564 $ 62,663,411 | $ 78,559,485 $ 63,939,485|| $ 360,706,794 $ 301,551,944
Portfolio-level Overhead $ 3,500,000 $ 3,500,000 $ 3,700,000 $ 3,700,000|$ 3,700,000 $ 3,700,000 $ 3,758,362 $ 3,758,362|$ 3,817,891 $ 3,817,891(|$ 18,476,253 $ 18,476,253
Process and program evaluation $ 1,500,000 $ 1,500,000 $ 1,700,000 $ 1,700,000|% 1,700,000 $ 1,700,000 $ 1,736,746 $ 1,736,746 |%$ 1,774228 $ 1774228 $ 8,410,974 $ 8,410,974
Collaboration and innovation $ 1,000,000 $ 1,000,000 $ 1,000,000 $ 1,000,000|$ 1,000000 $ 1,000,000($ 1,021,616 $ 1,021616|$ 1,043,663 $ 1,043663||$ 5,065,279 $ 5,065,279
DSM IT Chargeback $ 1,000,000 $ 1,000,000 $ 1,000,000 $ 1000000|$ 1000000 $ 1,000000({$ 1,000,000 $ 1000000|$ 1,000,000 $ 1,000,000||$% 5,000,000 $ 5,000,000
Energy Literacy - Revised $ = $ 500,000 $ 500,000 | $ 500,000 $ 500,000 | $ 510,808 $ = $ 521,832 $ = $ 2,032,640 $ 1,000,000 5.4.9
GRAND TOTAL $ 63,535,727 $ 56,361,117 1,001,755,168 1,080,480,685 $ 73,826,882 $ 62,933,844 $ 79,680,131 $ 67,554,087 $ 81,273,733 $ 66,421,773 $ 82,899,208 $ 67,757,376 $ 381,215,687 $ 321,028,197




Union Gas Limited 2016 to 2020 DSM Budgets and Targets

Change

2016 2016 2016 2016 2017 2018 2019 2020 Total Total Reference for
i OEB ks OEB Proposed OEB Approved duy OEB At OEB ) OEB oy OEB Proposed OEB Approved | | Changes in the
Proposed Proposed - S Proposed Proposed Proposed Proposed .
o . ) Budget Approved CCM Targets Approved Participant Participant Budget Approved Budget Approved Budget Approved Budget Approved Budget Budget DeC|§|on
Resource Acquisition - Residential Budget CCM Targets Targets Targets Budget Budget Budget Budget (2016-2020) (2016-2020) (Section)
Home Reno Rebate $ 7,233,000 $ 7,233,000 77,950,500 85,745,550 3,000 3,300 | $ 9,880,000 $ 9,880,000 |$ 12,226,000 $ 12,226,000 | $ 12,226,000 $ 12,226,000 [ $ 12,226,000 $ 12,226,000 || $ 53,791,000 $ 53,791,000 521
Energy Savings Kits (ESK) - Rejected $ 389,000 $ - 11,990,584 - $ 387,000 $ - $ 386,000 $ - $ 386,000 $ - $ 386,000 $ - $ 1,934,000 $ - 5.2.3
Behavioural - Rejected $ 1124000 $ - = = $ 3303000 % - $ 3303000 $ - $ 3303000 % - $ 3303000 $ - $ 14,336,000 $ = 54.2
Residential Resource Acquisition Program Budget $ 8,745,000 $ 7,233,000 $ 13,569,000 $ 9,880,000|% 15,916,000 $ 12,226,000 |$ 15,916,000 $ 12,226,000 [ $ 15,916,000 $ 12,226,000 | | $ 70,061,000 $ 53,791,000
Residential Overhead (Evaluation & Administration) - Revised $ 3,400,000 $ 1,378,657 $ 1,780,000 $ 1488828 | $ 1,930,000 $ 1681697 | $ 1,930,000 $ 1,681,697 |$ 1,930,000 $ 1,681,697 ||$ 10,970,000 $ 7,912,576
Development and Start-up - Revised $ 1,850,000 $ - $ - $ = $ - $ - $ 1,850,000 $ -
Evaluation $ 559,000 $ 559,000 $ 709,000 $ 709,000 | $ 859,000 $ 859,000 | $ 859,000 $ 859,000 | $ 859,000 $ 859,000 | | $ 3,845,000 $ 3,845,000
Administrative costs - Revised $ 991,000 $ 819,657 $ 1071000 $ 779,828| $ 1,071,000 $ 822697 [ $ 1,071,000 $ 822,697 | $ 1071000 $ 822,697 | | $ 5,275,000 $ 4,067,576
Residential Program Total Including Overhead $ 12,145000 $ 8,611,657 89,941,084 85,745,550 $ 15,349,000 $ 11,368,828 $ 17,845000 $ 13,907,697 $ 17,845000 $ 13,907,697 $ 17,845000 $ 13,907,697 $ 81,031,000 $ 61,703,576
Resource Acquisition - Commercial & Industrial
Commercial & Industrial Prescriptive $ 6,755,000 $ 6,755,000 274,596,193 302,055,812 $ 6,763,000 $ 6,763,000|$ 7,486,000 $ 7,486,000 |$ 7,149,000 $ 7,149,000 $ 7,149,000 $ 7,149,000 | | $ 35,302,000 $ 35,302,000 5.2.4
Commercial & Industrial Direct Install - Revised $500,000 (pilot) $ 500,000 6,699,181 $500,000 (pilot) $ 2,500,000 | $ - $ 2,500,000 | $ - $ 2,500,000 | $ - $ 2,500,000 | [ $1,000,000 (pilot) $ 10,500,000 525
Commercial & Industrial Custom (Studies & Metering) $ 7808000 $ 7,808,000 745094379 819,603,817 $ 7808000 $ 7,808000(% 7808000 $ 7,808000[%$ 7,808000 $ 7,808,000[% 7,808000 $ 7,808,000 | $ 39,040,000 $ 39,040,000 5.2.6
Commercial & Industrial Resource Acquisition Program Budget $ 14,562,000 $ 15,063,000 $ 14571000 $ 17,071,000 |$ 15293000 $ 17,794,000 |$ 14,957,000 $ 17,457,000 [ $ 14,957,000 $ 17,457,000 | | $ 74,340,000 $ 84,842,000
Commercial & Industrial Overhead - Revised $ 4118000 $ 4,253176 $ 4265000 $ 4964334|$ 4265000 $ 4931584 |$ 4265000 $ 4946286|$ 4,265000 $ 4,946,286 ||$ 21,178,000 $ 24,041,667
Evaluation $ 189,000 $ 189,000 $ 189,000 $ 189,000 | $ 189,000 $ 189,000 | $ 189,000 $ 189,000 | $ 189,000 $ 189,000 | | $ 945,000 $ 945,000
Administrative costs - Revised $ 3929000 $ 4,064,176 $ 4076000 $ 4775334 $ 4,076000 $ 4742584 $ 4,076000 $ 4,757,286|$ 4,076000 $ 4,757,286 ||$ 20,233,000 $ 23,096,667
Commercial & Industrial Program Total Including Overhead $ 18,680,000 $ 19,316,176 1,019,690,572 1,128,358,810 $ 18,836,000 $ 22035334 |$ 19,558,000 $ 22,725584 [ $ 19,222,000 $ 22,403,286 [ $ 19,222.000 $ 22,403,286 || $ 95,518,000 $ 108,883,667
Resource Acquisition Total $ 30,825,000 $ 27,927,833 1,109,631,656 1,214,104,360 $ 34,185000 $ 33,404,162 $ 37,403,000 $ 36,633,281 $ 37,067,000 $ 36,310,983 $ 37,067,000 $ 36,310,983 $ 176,549,000 $ 170,587,243
Performance-Based
(% savings; no (% savings; no
RunSmart $ 297,000 $ 297,000 2016 target) 2016 target) 25 28| $ 592,000 $ 592,000 | $ 837,000 $ 837,000 | $ 582,000 $ 582,000 | $ 802,000 $ 802,000 | | $ 3,110,000 $ 3,110,000 5.4.10
(budget (budget (% savings; no (% savings; no
Strategic Energy Management (SEM) included above) included above) 2016 target) 2016 target) 3 3 HRx rkx i il rork Rk Hx rx &0 o 5.4.11
Performance-Based Program Budget $ 297,000 $ 297,000 $ 592,000 $ 592,000 $ 837,000 $ 837,000 $ 582,000 $ 582,000 $ 802,000 $ 802,000 | $ 3,110,000 _$ 3,110,000
Performance-Based Overhead $ 251,000 $ 251,000 $ 251,000 $ 251,000 | $ 251,000 $ 251,000 | $ 251,000 $ 251,000 | $ 251,000 $ 251,000 | | $ 1,255,000 $ 1,255,000
Evaluation $ 35,000 $ 35,000 $ 35,000 $ 35,000 | $ 35,000 $ 35,000 | $ 35,000 $ 35,000 [ $ 35,000 $ 35,000 | | $ 175,000 $ 175,000
Administrative costs $ 216,000 $ 216,000 $ 216,000 $ 216,000 | $ 216,000 $ 216,000 | $ 216,000 $ 216,000 | $ 216,000 $ 216,000 | | $ 1,080,000 $ 1,080,000
Performance-Based Total $ 548,000 $ 548,000 $ 843,000 $ 843,000 $ 1,088,000 $ 1,088,000 $ 833,000 $ 833,000 $ 1,053,000 $ 1,053,000 $ 4,365,000 $ 4,365,000
Low Income
Home Weatherization - Revised $ 6285000 $ 6,335,000 32,772,265 36,049,492 $ 6,086,000 $ 6,136,000|% 7,445000 $ 7,495000|$ 8,013,000 $ 8,063,000|$ 8,324,000 $ 8,374,000 || $ 36,153,000 $ 36,403,000 531
Aboriginal $ 8,000 $ 8,000 N/A N/A $ 419,000 $ 419,000 | $ 511,000 $ 511,000 | $ 456,000 $ 456,000 | $ 448,000 $ 448,000 | | $ 1,842,000 $ 1,842,000 532
Furnace End-of-Life $ 761,000 $ 761,000 1,578,960 1,736,856 $ 784,000 $ 784,000 | $ 924,000 $ 924,000 | $ 919,000 $ 919,000 | $ 917,000 $ 917,000 || $ 4,305,000 $ 4,305,000 533
Multi-Family $ 2,651,000 $ 2,651,000 17,141,672 18,855,839 $ 3,359,000 $ 3,359,000 |$ 2,984,000 $ 2,984,000 |$% 3,031,000 $ 3,031,000|$ 3573000 $ 3,573000(| $ 15,598,000 $ 15,598,000 534
Low Income Program Budget $ 9,705,000 $ 9,755,000 $ 10,647,000 $ 10,698,000 [ $ 11,864,000 $ 11,914,000 | $ 12,419,000 $ 12,469,000 [ $ 13,261,000 $ 13,312,000 || $ 57,896,000 $ 58,148,000
Lowincome Overhead - Revised $ 1644000 $ 1652470 $ 1637000 $ 1644841|% 1650000 $ 1656954 |$ 1669000 $ 1675720 $ 1,687,000 $ 1693488 ||$ 8,287,000 $ 8,323,473
Evaluation $ 219,000 $ 220,128 $ 212,000 $ 213,015 | $ 225,000 $ 225,948 | $ 244,000 $ 244,982 | $ 262,000 $ 263,008 | | $ 1,162,000 $ 1,167,082
Administrative costs $ 1425000 $ 1,432,342 $ 1425000 $ 1431826|% 1425000 $ 1,431,006 $ 1425000 $ 1430737 |$ 1425000 $ 1430480 |$ 7,125,000 $ 7,156,391
Low Income Total $ 11,349,000 $ 11,407,470 51,492,897 56,642,187 $ 12,284,000 $ 12,342,841 $ 13,514,000 $ 13,570,954 $ 14,088,000 $ 14,144,720 $ 14,948,000 $ 15,005,488 $ 66,183,000 $ 66,471,473
Large Volume
Large Volume - Revised $ 400,000 $ 3,150,000 Section 5.29 $ 349,000 $ 3,150,000 [ $ 373,000 $ 3,150,000 | $ 397,000 $ 3,150,000 | $ 421,000 $ 3,150,000 | [ $ 1,940,000 $ 15,750,000 | 55
Large Volume Overhead - Revised $ 409,000 $ 850,000 $ 409,000 $ 850,000 | $ 409,000 $ 850,000 | $ 409,000 $ 850,000 | $ 409,000 $ 850,000 | | $ 2,045,000 $ 4,250,000
Evaluation - Revised $ = $ 63,000 $ - $ 63,000 | $ - $ 63,000 [ $ = $ 63,000 | $ = $ 63,000 [ | $ = $ 315,000
Administrative costs - Revised $ 409,000 $ 787,000 $ 409,000 $ 787,000 | $ 409,000 $ 787,000 | $ 409,000 $ 787,000 | $ 409,000 $ 787,000 | [ $ 2,045,000 $ 3,935,000
Large Volume Total $ 809,000 $ 4,000,000 Section 5.29 $ 758,000 $ 4,000,000 $ 783,000 $ 4,000,000 $ 807,000 $ 4,000,000 $ 831,000 $ 4,000,000 $ 3,985,000 $ 20,000,000
Market Transformation
2015 Actuals + 2015 Actuals +
Optimum Home - Revised $ 841,000 $ 841,000 20% 20%)| $ 841,000 | $ = $ 841,000 | $ = $ 841,000 | $ = $ 841,000 | | $ 841,000 $ 4,205,000 54.1
Commercial Savings By Design - New $ - $ 500,000 8% = $ 1,000,000 | $ = $ 1,000,000 | $ = $ 1,000,000 | $ = $ 1,000,000 | [ $ = $ 4,500,000 5.4.3
Program Budget $ 841,000 $ 1,341,000 $ = $ 1841000] $ = $ 1,841,000 $ = $ 1841000] $ 2 $ 1841000 $ 841,000 $ 8,705,000
Market Transformation Overhead - Revised $ 201,000 $ 362,070 $ = $ 497,070 [ $ = $ 497,070 | $ = $ 497,070 [ $ = $ 497,070 | | $ 201,000 $ 2,350,350
Evaluation - Revised $ o $ 26,820 $ - $ 36,820 | $ - $ 36,820 | $ - $ 36,820 | $ - $ 36,820 $ - $ 174,100
Administrative costs - Revised $ 201,000 $ 335,250 $ - $ 460,250 | $ - $ 460,250 | $ - $ 460,250 | $ - $ 460,250 | | $ 201,000 $ 2,176,250
Total MT budget $ 1,042,000 $ 1,703,070 $ o $ 2338070 $ - $ 2338070 $ o $ 2338070 $ = $ 2338070 $ 1,042,000 $ 11,055,350
Total Program Budget without Overheads $ 34,550,000 $ 36,839,000 $ 39,728,000 $ 43,232,000 | $ 44,283,000 $ 47,762,000 | $ 44,271,000 $ 47,725,000 | $ 45,357,000 $ 48,788,000 [ | $ 208,188,000 $ 224,346,000
Total Program Overhead $ 10,023,000 $ 8,747,373 $ 8342000 $ 9696073|$ 8505000 $ 9868305[$% 8524000 $ 9,901,773|$ 8542000 $ 9919541 |($ 43,936,000 $ 48,133,066
Total Program Budget with Program-level Overhead $ 44,573,000 $ 45,586,373 $ 48,070,000 $ 52,928,073 | $ 52,787,000 $ 57,630,305 |$ 52,795,000 $ 57,626,773 | $ 53,899,000 $ 58,707,541 || $ 252,124,000 $ 272,479,066
Portfolio-level Overhead - Revised $ 11,735,000 $ 11,235,000 $ 6,142,000 $ 5642000| 3% 5642,000 $ 5642000|$ 5642,000 $ 5642000|$ 5642000 $ 5642000 ($ 34,803,000 $ 33,803,000
Research $ 1,500,000 $ 1,500,000 $ 1,000,000 $ 1,000,000 $ 1,000,000 $ 1,000,000| $ 1,000,000 $ 1,000,000 $ 1,000,000 $ 1,000,000
Evaluation $ 1,300,000 $ 1,300,000 $ 1,300,000 $ 1,300,000 $ 1,300,000 $ 1,300,000| $ 1,300,000 $ 1,300,000 $ 1,300,000 $ 1,300,000
Administration $ 2935000 $ 2,935,000 $ 2,842,000 $ 2,842,000 $ 2,842,000 $ 2,842,000( $ 2,842,000 $ 2,842,000| $ 2,842,000 $ 2,842,000
Pilots - Revised with Direct Install Pilot Removed $ 1,000,000 $ 500,000 $ 1,000,000 $ 500,000 | $ 500,000 $ 500,000 | $ 500,000 $ 500,000 | $ 500,000 $ 500,000 | [ $ 3,500,000 $ 2,500,000 5.7
DSM Tracking and Reporting System Upgrades $ 5,000,000 $ 5,000,000 $ = $ - $ = $ - $ = $ - $ = $ - $ - $ -
Total DSM Budget Pre-Inflation $ 56,308,000 $ 56,821,373 $ 54,212,000 $ 58,570,073 | $ 58,429,000 $ 63,272,305 |$ 58,437,000 $ 63,268,773 | $ 59,541,000 $ 64,349,541 (| $ 286,927,000 $ 306,282,066
Cumulative inflation @ 1.68% - Rejected $ 946,000  $ - $ 1837000 $ - $ 2995000 $ - $ 4,027,000 $ - $ 5172000 $ - $ 14,977,000 $ -
GRAND TOTAL $ 57,254,000 $ 56,821,373 1,161,124,553 1,270,746,547 $ 56,049,000 $ 58,570,073 $ 61,424,000 $ 63,272,305 $ 62,464,000 $ 63,268,773 $ 64,714,000 $ 64,349,541 $ 301,904,000 $ 306,282,066
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Resource Acquisition Programs

Home Energy Conservation (HEC)

Proposed Metrics

Large Volume

Enbridge Metric Weightings and Targets

2016 Utility-Proposed
Metric Weightings

2016 OEB-Approved
Metric Weightings

Residential Adaptive Thermostats Customers Cumulative 40% 40%

Commercial & Industrial Custom Natural Gas Savings

Commercial & Industrial Prescriptive

Commercial & Industrial Direct Install

Run-it-Right Small Volume

Comprehensive Energy Management |Customers Cumulative 40% 40%

(CEM) Natural Gas Savings

Small Commercial New Construction

Home Energy Conservation (HEC) Reslldentlal D.e.e P 20% 20%
Savings Participants

Low-Income Programs

Home Winterproofing single Family Cqmulanve 45% 45%
Natural Gas Savings
Multi-Residential

Low-Income Multi-Residential Cumulative Natural Gas 45% 45%
Savings

Low-Income New Construction New Construction 10% 10%

Market Transformation & Energy

Management Programs

Program Participants

Cumulative Natural Gas

H Health R * . %
My Home Health Record (Opower) Savings (m3) 5% N/A
School Energy Competition Schools 5% 10%
Run-it-Right Participants 20% 20%
Comprehensive Energy Management Participants 20% 20%
(CEM)

. . . : Builders 10% 10%
R I D -

esidential Savings by Design Homes Buil 15% 15%

Commercial Savings by Design New Developments 15% 25%
New Construction Commissioning*  [Enrollments 5% N/A
Home Rating* Ratings 5% N/A
Energy Compass* No metric proposed 0% 0%
Small pommermal & Industrial No metric proposed 0% 0%
Behavioural*
Energy Literacy No metric proposed 0% 0%

2016 Utility-
Proposed
Shareholder
Incentive
Weighting

59%

18%

23%

2016 OEB-
Approved
Shareholder OEB-Approved 2016
. Target
Incentive
Weighting
664.6
65%
319.2
8259
318
0,
23% 64.9
6

N/A

55
83

33
12% 2751
33
N/A
N/A

* My Home Health Record, New Construction Commissioning, Home Rating, Energy Compass, Small Commercial & Industrial Behavioural were not approved



Union Metric Weightings and Targets

2016 Utility- 2016 OEB-
Proposed Approved
Shareholder Shareholder
Incentive Incentive
Weighting Weighting

2016 Utility-Proposed | 2016 OEB-Approved
Metric Weightings Metric Weightings

OEB-Approved 2016
Target

Resource Acquisition Programs Proposed Metrics

Home Reno Rebate
Energy Savings Kits*
Behavioural* Cumulative Natural Gas
Commercial & Industrial Custom Savings 75% 75% 1214.1
Commercial & Industrial Prescriptive 70% 61%
Commercial & Industrial Direct
Install**

Home Reno Rebate Hom_e_ Reno Rebate 25% 25% 3300
Participants

Low-Income Programs

Home Weatherization Cumulative Natural Gas

Furnace End-of-Life ) 60% 60% 37.8
- Savings
Aboriginal
Social and Assisted Multi- o 0
Family Cumulative 35% 35% 26% 25% 16.2
Multi-family Natural Gas Savings
Market Rate Multi-Family 506 5% 26

cumulative savings

Large Volume Programs

Large Volume Program No metric proposed (no scorecard) m Section 5.29

Market Transformation Programs

Percentage of Homes
Built (>20% above OBC

i H o 100% % 2015 A Is + 20%
Optimum Home 2012) by Participating 00% 50% 015 Actuals + 20%
. 2% 4%

Builders

Commercial New Construction New Developments N/A 50% 8
Enrolled

Performance-Based Programs

RuNSmart Participants 50% 50% 28
Savings (%)*** 0% 0% 1% 1% 2017 target = 10%

Strategic Energy Management Participants S0% S0% 3

g gy Manag Savings (%)™ 0% 0% 2018 target = 5%

Notes:

* Energy Savings Kit and Behaviour Programs were not approved

** Union did not assign a CCM-based target for the Direct Install program because it was proposed as a pilot. OEB has approved a target for this program,
as discussed in section 5.2.5

*** Performance-based Scorecard has the following weightings in the following years, all of which are approved:

2017: RunSmart Participants (20%), RunSmart Savings (60%), SEM Participants (20%), SEM Savings (0%)

2018: RunSmart Participants (10%), RunSmart Savings (40%), SEM Participants (10%), SEM Savings (40%)

2019-2020: RunSmart Participants (10%), RunSmart Savings (40%), SEM Participants (0%), SEM Savings (50%)
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Enbridge 2016 Resource Acquisition Scorecard

Metric Target

(Homes)

without overheads x 1.02

Programs Metrics Weight
‘ Lower Band Target Upper Band <
Home Energy Conservation (HEC)
Residential Adaptive Thermostats |Large Volume
Commercial & Industrial Custom | Customers 498,464,605 664,619,473| 996,929,200 | 40%
Commercial & Industrial Cumulative Natural
Prescriptive Gas Savings (m3)
Commercial & Industrial Direct
Install
Run-it-Right Small Volume
Comprehensive Energy Customers
- 19,171,212 Y
Management (CEM) Cumulative Natural 239,378,409 319 478,756,818 | 40%
Small Commercial New Gas Savings (m3)
Construction
Residential Deep
Home Energy Conservation (HEC) [Savings Participants 6,194 8,259 12,388 | 20%
(Homes)
Enbridge 2017 Resource Acquisition Scorecard
Metric Target
Programs Metrics Weight
‘ Lower Band Target Upper Band <
:omg E?elr%cipse_rr\;]atlon (I—:EtC) Large Volume 2016 metric achievement (LRAM natural gas savings)
Ce5| en Ia. I&alpdlvet . frcmof als Cugtomers / 2016 Large Volume Customers Resource Acquisition 150% of
Commerc!al & In dus r!al ustom Cumulative Natural 75% of Target | actual spend without overheads x 2017 Large Volume Tar oet 40%
Pommgr_ua ndustria Gas Savi 3 Customers Resource Acquisition budget without 9
rescrlptl\{e o as Savings (m3) overheads x 1.02
Commercial & Industrial Direct
Install . . )
Run-it-Right Small Volume 2016 metric achievement (LRAM natural gas sa\{lr_lgs)
. / 2016 Small Volume Customers Resource Acquisition
Comprehensive Energy Customers . 150% of
. 75% of Target | actual spend without overheads x 2017 Small Volume 40%
Management (CEM) Cumulative Natural Customers Resource Acquisition budget without Target
Small Commercial New Gas Savings (m3) h dq 1.02 9
Construction overneaas x 1.
Residential Deep 2016 metric achievement /2016 actual program 150% of
Home Energy Conservation (HEC) |Savings Participants 75% of Target spend without overheads x 2017 program budget Targ;)et 20%

Note: Metric achievement is calculated using verified program savings used for LRAMVA purposes

Enbridge 2018 Resource Acquisition Scorecard
Metric Target

(Homes)

without overheads x 1.02

Programs Metrics Lower Band Target Upper Band Weight
Home Energy Copservaﬁon (HEC) 2017 metric achievement (LRAM natural gas savings)
Re3|dent|a_l Adaptive T_hermostatS Large Volume /2017 Large Volume Customers Resource Acquisition 0
Commerc!al & Industr!al Custom Custom(_ars 75% of Target | actual spend without overheads x 2018 Large Volume 150% of 40%
Commg r(.:'al & Industrial Cumulatl_ve Natural Customers Resource Acquisition budget without Target
Prescnptlye o Gas Savings (m3) overheads x 1.02
Commercial & Industrial Direct
Install 20 . hi | .
RuniRight Smal Voume /2007 Small Vlume Gustomers Resoutce oausiio
Comprehensive Energy Customers . quisition 150% of
. 75% of Target | actual spend without overheads x 2018 Small Volume 40%

Management (CEM) Cumulative Natural Customers Resource Acquisition budget without Target
Small Commercial New Gas Savings (m3) a get withou
Construction overheads x 1.02

Residential Deep 2017 metric achievement / 2017 actual program 150% of
Home Energy Conservation (HEC) |Savings Participants 75% of Target spend without overheads x 2018 program budget Target 20%

Note: Metric achievement is calculated using verified program savings used for LRAMVA purposes

Enbridge 2016 Low Income Scorecard

Metric Target
Programs Metrics Lower Weight
Target
Band g Upper Band

que . Cumulatl.ve Natural 23,842,500 31,790,000 47,685,000 45%
Winterproofing [Gas Savings (m3)
Low-Income |~ |1 jative Natural
Multi- ] 48,675,000 64,900,000| 97,350,000 45%

) ) Gas Savings (m3)
Residential
Low-Income .
R s : of 8| e
Construction P

Metric Target

Enbridge 2017 Low Income Scorecard

Programs Metrics Lower Weight
Target Upper Band
Band 9 PP
Home Cumulative Natural 750% of 2016 metric achievement (LRAM natural gas savings) 150% of
Winterproofing |Gas Savings (m3) Target / 2016 actual program spend without overheads x 2017 Target 45%
P 9 9 9 program budget without overheads x 1.02 9

- . 2016 metri hi t (LRAM natural i
Low' Income Cumulative Natural 750 of metric achievement ( AMnatural gas savings) 150% of
Multi- Gas Savings (m3) Taroet / 2016 actual program spend without overheads x 2017 Target 45%
Residential 9 9 program budget without overheads x 1.02 9

- ) 2016 metri hi t / 2016 actual
Low-Income Number of Project 75% of metric achievemen actua’program 150% of
New lications Tarqet spend without overheads x 2017 program budget Target 10%
Construction App 9 without overheads x 1.02 9

Note: Metric achievement is calculated

Enbridge 2018 Low Income Scorecard

using verified program savings used for LRAMVA purposes

Metric Target

Programs Metrics Lower Weight
Target
Band g Upper Band
. 2017 metric achievement (LRAM natural gas savings

Home Cumulative Natural 75% of ! eV ( . ura’g vings) 150% of
Winterproofing |Gas Savings (m3) Target / 2017 actual program spend without overheads x 2018 Target 45%

P 9 9 9 program budget without overheads x 1.02 9

- . 2017 i hi LRAM | i

Low' Income Cumulative Natural 75% of 017 metric achievement (| : natural gas savings) 150% of
Multi- Gas Savings (m3) Target / 2017 actual program spend without overheads x 2018 Target 45%
Residential 9 9 program budget without overheads x 1.02 9
Low-Income Number of Project 7506 of 2017 m_etnc achievement / 2017 actual program 150% of
New Applications Target spend without overheads x 2018 program budget Target 10%
Construction P 9 without overheads x 1.02 9

Note: Metric achievement is calculated using verified program savings used for LRAMVA purposes




Enbridge 2016 Market Transformation & Energy Management Scorecard

Metric Target
Programs Metrics Lower Target Upper | Weight
Band Band
School Energy Competition Schools 41 55 83 10%
Run-it-Right Participants 62 83 124 20%
Comprehensive Energy .
P 7 1 20%
Management (CEM) articipants 5 0 0%
. ) ) . Builders 25 33 50 10%
Residential Savings by Design Homes Built 2063 2751 4127 15%
Commercial Savings by Design New Developments 25 33 50 25%
Enbridge 2017 Market Transformation & Energy Management Scorecard
Metric Target
Programs Metrics Lower Target Upper | Weight
Band Band
2016 metric achievement / 2016 actual
0, 0,
School Energy Competition Schools 75% of program spend without overheads x 2017 150% of 10%
Target . Target
program budget without overheads x 1.1
2016 metric achievement / 2016 actual
0, 0,
Run-it-Right Participants 75% of program spend without overheads x 2017 150% of 20%
Target . Target
program budget without overheads x 1.1
. 2016 metric achievement / 2016 actual
0, 0,
fﬁznmaprs:qzzst“(lg IIEEhr)I)e ray Participants Z_‘Zf) ;)tf program spend without overheads x 2017 1$2r/oect)f 20%
9 9 program budget without overheads x 1.1 9
_ 750 of 2016 metric ach!evement /2016 actual 150% of
Builders Target program spend without overheads x 2017 Target 10%
9 program budget without overheads x 1.1 9
Residential Savings by Design
2016 metric achievement / 2016 actual
. 75% of . 150% of
Homes Built Taraet program spend without overheads x 2017 Tarqet 15%
9 program budget without overheads x 1.1 9
. ‘ . 750 of 2016 metric ach!evement /2016 actual 150% of
Commercial Savings by Design New Developments program spend without overheads x 2017 25%
Target . Target
program budget without overheads x 1.1
Enbridge 2018 Market Transformation & Energy Management Scorecard
Metric Target
Programs Metrics Lower Target Upper | Weight
Band Band
2017 metric achievement / 2017 actual
0, 0,
School Energy Competition Schools 75% of program spend without overheads x 2018 150% of 10%
Target . Target
program budget without overheads x 1.1
2017 metric achievement / 2017 actual
0, 0,
Run-it-Right Participants ?ﬁf g{ program spend without overheads x 2018 115'2r/0e?f 20%
9 program budget without overheads x 1.1 9
. 2017 metri hi t /2017 actual
Comprehensive Energy - 75% of metric achievemen aciua 150% of
Management (CEM) Participants Taraet program spend without overheads x 2018 Taroet 20%
9 g program budget without overheads x 1.1 9
_ 75% of 2017 metric ach!evement /2017 actual 150% of
Builders Target program spend without overheads x 2018 Target 10%
9 program budget without overheads x 1.1 9
Residential Savings by Design : -
' 75% of 2017 metric ach!evement / 2017 actual 150% of
Homes Built Taraet program spend without overheads x 2018 Taroet 15%
9 program budget without overheads x 1.1 9
‘ ‘ ‘ 750 of 2017 metric ach!evement /2017 actual 150% of
Commercial Savings by Design New Developments program spend without overheads x 2018 25%
Target . Target
program budget without overheads x 1.1




Union Gas 2016 Resource Acquisition Scorecard Union Gas 2016 Low Income Scorecard

Metric Targets Metric Target
Programs Metrics Weight Programs Metrics Weight
¢ Lower Band Target Upper Band ¢ E Lower Band Target Upper Band ¢
Home Reno Rebate
Commercial & Industrial Custom -
Commercial & Industrial Cumulative Natural Home Weatherization Cumulative Natural
- . 910,578,270 1,214,104,360 1,821,156,541 75% Furnace End-of-Life . 28,339,761 37,786,348 56,679,521 | 60%
Prescriptive Gas Savings (m3) o Gas Savings (m3)
) N Aboriginal
Commercial & Industrial Direct
Install
Social and Assisted
Home Reno Rebate Home Reno Rebate 2,475 3,300 4,950 25% Mult-Family 12,162,016 16,216,022| 24,324,033 | 35%
Participants (Homes) Cumulative Natural
Gas Savings (m3)
Multi-family -
Market Rate Multi-
Family Cumulative 1,979,863 2,639,817| 3,959,726 5%
Natural Gas Savings
(m3)
Union Gas 2017 Resource Acquisition Scorecard Union Gas 2017 Low Income Scorecard
Metric Targets Metric Target
Programs Metrics Weight Programs Metrics Weight
¢ Lower Band Target Upper Band L ¢ Lower Band Target Upper Band ¢
Home Reno Rebate
Commercial & Industrial Custom 2016 metric achievement (LRAM natural gas Home Weatherization 2016 metric achievement (LRAM natural gas
Commercial & Industrial Cumulative Natural savings) / 2016 Resource Acquisition actual 150% of . Cumulative Natural 75% of savings) / 2016 actual program spend without 150% of
- . 75% of Target . 75% Furnace End-of-Life . . 60%
Prescriptive Gas Savings (m3) spend without overheads x 2017 Resource Target Aboricinal Gas Savings (m3) Target overheads x 2017 program budget without Target
Commercial & Industrial Direct Acquisition budget without overheads x 1.02 9 overheads x 1.02
Install
) . Social and Assisted 2016 metric achievement (LRAM natural gas
Home Reno Rebate 2016 metric ach!evement /2016 actual 150% of Multi-Family 75% of savings) / 2016 actual program spend without 150% of
Home Reno Rebate . 75% of Target program spend without overheads x 2017 25% . . 35%
Participants (Homes) . Target Cumulative Natural Target overheads x 2017 program budget without Target
program budget without overheads x 1.02 .
) ) Gas Savings (m3) overheads x 1.02
Note: Metric achievement is calculated using verified program savings used for LRAMVA purposes Multfamily Market Rate Multi- 2016 metric achievement (LRAM natural gas
Family Cumulative 75% of savings) / 2016 actual program spend without 150% of 504
Natural Gas Savings Target overheads x 2017 program budget without Target °
(m3) overheads x 1.02

Note: Metric achievement is calculated using verified program savings used for LRAMVA purposes

Union Gas 2018 Resource Acquisition Scorecard Union Gas 2018 Low Income Scorecard

Metric Targets Metric Target
Programs Metrics Weight Programs Metrics Weight
9 Lower Band Target Upper Band 9 L Lower Band Target Upper Band ¢
Home Reno Rebate
Commercial & Industrial Custom 2017 metric achievement (LRAM natural gas Home Weatherization 2017 metric achievement (LRAM natural gas
Commercial & Industrial Cumulative Natural savings) / 2017 Resource Acquisition actual 150% of . Cumulative Natural 75% of savings) / 2017 actual program spend without 150% of
- . 75% of Target . 75% Furnace End-of-Life . . 60%
Prescriptive Gas Savings (m3) spend without overheads x 2018 Resource Target Aboriginal Gas Savings (m3) Target overheads x 2018 program budget without Target
Commercial & Industrial Direct Acquisition budget without overheads x 1.02 9 overheads x 1.02
Install
. . Social and Assisted 2017 metric achievement (LRAM natural gas
Home Reno Rebate 2017 metric achl_e vement /2017 actual 150% of Multi-Family 75% of savings) / 2017 actual program spend without 150% of
Home Reno Rebate - 75% of Target program spend without overheads x 2018 25% . . 35%
Participants (Homes) . Target Cumulative Natural Target overheads x 2018 program budget without Target
program budget without overheads x 1.02 .
Gas Savings (m3) overheads x 1.02
- - - - - — - Multi-family
Note: Metric achievement is calculated using verified program savings used for LRAMVA purposes Market Rate Multi- 2017 metric achievement (LRAM natural gas
Family Cumulative 75% of savings) / 2017 actual program spend without 150% of 50
Natural Gas Savings Target overheads x 2018 program budget without Target 0
(m3) overheads x 1.02

Note: Metric achievement is calculated using verified program savings used for LRAMVA purposes



2016 Large Volume Rate T2/ Rate100 Scorecard

Metric Target

customers

Program Metrics Lower Target Upper | Weight
Band : Band
Large Volume C - Three-year rolling average (2013-2015) Rate T2/Rate
umulative Natural 0 0
Program for T2/R100 Gas Savi 3 ?I'Saf 2: 100 cost effectiveness* x 2016 budget without ligrbe(;f 100%
as Savings (m") 9 overheads x 1.1 x 0.75 9

Note:

*Cost-effectiveness = Final verified metric achievement used for LRAMVA purposes divided by final actual program spend for that year

2017 Large Volume Rate T2/ Rate100 Scorecard

Metric Target

T2/R100 customers

overheads x 1.02

Program Metrics Lower Target Upper | Weight
Band : Band
Large Volume Cumulative Natural 75% of Three-year rolllng average (2014-2016) Rate TZ/Rate 150% of
Program For . 3 100 cost effectiveness x the 2017 budget without 100%
Gas Savings (m>) Target Target

2018 Large Volume Rate Rate T2/ Rate100 Scorecard

Metric Target

T2/R100 customers

overheads x 1.02

Program Metrics Lower Target Upper [ Weight
Band ‘ Band
Large Volume Cumulative Natural 75% of Three-year rolllng average (2015-2017) Rate '!'Z/Rate 150% of
Program For . 3 100 cost effectiveness x the 2018 budget without 100%
Gas Savings (m>) Target Target




Union Gas 2016 Market Transformation Scorecard

Metric Target

Union Gas 2016 Performance-Based Scorecard

Metric Target
P Metri Weigh
rograms etrics Lower Target Upper eight
Band Band
Percentage of Homes
Optimum Built (>20% above 75% of 150% of
2015 Actuals + 20% %
Home OBC 2012) by Target 015 Actuals + 20% Target* 50%
Participating Builders
Commercial |New Developments
New Enrolled by 6 8 12 50%
Construction |Participating Builders

* 2016 Optimum Home upper band metric target is capped at 100% of homes built (>20% above OBC 2012).

Union Gas 2017 Market Transformation Scorecard

P Metri Weigh
rograms etrics Lower Target Upper eight
Band Band
RunSmart Participants 21 28 41 50%
Strategic Energy
Management Participants 2 3 5 50%
(SEM)

Metric Target

Union Gas 2017 Performance-Based Scorecard

Metric Target
Programs Metrics Lower Target Upper Weight
Band Band
Participating Builders
: 10 9

Optimum (Regional Top 10) 8 15 20%
Home

Prototype Homes Built | 22.5% 30% 45% 30%
Commercial |New Developments 7506 of 2016 metric achlevement / 2016 actual 150% of
New Enrolled by Taraet program spend without overheads x 2017 Taraet 50%
Construction |Participating Builders 9 program budget without overheads x 1.1 9

Union Gas 2018 Market Transformation Scorecard

Programs Metrics Lower Target Upper | Weight
Band Band
N 7506 of 2016 metric achlevement / 2016 actual 150% of
Participants Taraet program spend without overheads x 2017 Tarcet 20%
RunSmart 9 program budget without overheads x 1.1 9
Savings (%) 8% 10% 15% 60%
Strategic Energy N 750 of 2016 metric achlevement/ 2016 actual 150% of
Management Participants Taraet program spend without overheads x 2017 Taret 20%
(SEM) 9 program budget without overheads x 1.1 9

Metric Target

Union Gas 2018 Performance-Based Scorecard

Metric Target
Programs Metrics Lower Target Upper Weight
Band Band
Participating Builders 0
(Regional Top 10) 6 8 12 10%
Optimum Prototype Homes Built 45% 60% 90% 30%
Home
Percentage of Homes
Built (>20% above 0 o 0 0
OBC 2012) by 3.75% 5% 7.5% 10%
Participating Builders
Commercial |New Developments 7506 of 2017 metric ach!evement / 2017 actual 150% of
New Enrolled by Taraet program spend without overheads x 2018 Target 50%
Construction |Participating Builders 9 program budget without overheads x 1.1 9

Programs Metrics Lower Target Upper | Weight
Band d Band
N 7506 of 2017 metric ach!evement /2017 actual 150% of
Participants Taraet program spend without overheads x 2018 Tarqet 10%
9 program budget without overheads x 1.1 9
RunSmart _ :
' 7506 of 2017 metric achlgvement / 2017 actual 150% of
Savings (%) Taraet program spend without overheads x 2018 Tarqet 40%
9 program budget without overheads x 1.1 9
N 7506 of 2017 metric achlgvement /2017 actual 150% of
. Participants Taraet program spend without overheads x 2018 Target 10%
Strategic Energy 9 program budget without overheads x 1.1 9
Management
(SEM)
Savings (%) 4% 5% 8% 40%
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Section of

MID-TERM REQUIREMENT Enbridge Union |

Decision

Enbridge to explore an integrated program with electricity utilities related to adaptive thermostats Yes 52.2
Union to file results of adaptive thermostat pilot program Yes 5.2.3
Union to explore different conservation measures and technologies for a mass-market residential program Yes 523
Gas utilities to provide evidence showing how it has lowered the free ridership rates of its custom programs Yes Yes 5.2.6
Enbridge to provide the evaluation results of the Small Commercial New Construction pilot program Yes 5.2.7
Evaluation of the Energy Leaders Pilot Program results Yes 5.2.8
Gas utilities to demonstrate that all low-income programs have a TRC-Plus results of at least 0.7 Yes Yes 53
Gas utilities to provide summary of market needs and demonstration of how Market Transformation programs are prioritized Yes Yes 54
Gas utilities to consider the appropriateness of categorizing the Residential New Construction programs as Resource Acquisition programs Yes Yes 54.1
Gas utilities to provide evidence related to an integrated Energy Literacy program Yes Yes 549
Gas utilities to move RunSmart and Run-it-Right programs to Resource Acquisition scorecard Yes Yes 5.4.10
Gas utilities to move Comprehensive Energy Management and Strategic Energy Management programs to Resource Acquisition scorecard Yes Yes 54.11
Gas utilities to develop and expand access to bill for financing purposes related to energy efficiency investments Yes Yes 7
Gas utilities to provide evidence related to program overhead and portfolio overhead (or administration) costs Yes Yes 8.3
Gas utilities to provide evidence related to additional outcome-based performance scorecard metrics Yes Yes 9.2
Gas utilities to provide suggestions on appropriate changes to the target adjustment formula Yes Yes 94
Gas utilities to file evidence related to integrated conservation programs develop with the IESO Yes Yes 11
Gas utilities to file a transition plan to incorporate DSM into infrastructure planning activities Yes Yes 12
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