
 

 

Lorraine Chiasson  
Regulatory Coordinator 
Regulatory Affairs 
 

tel 416-495-5499 
fax 416-495-6072 
EGDRegulatoryProceedings@enbridge.com 

Enbridge Gas Distribution  
500 Consumers Road 
North York, Ontario M2J 1P8 
Canada 
 

 
VIA RESS, EMAIL and COURIER 
 
 
March 16, 2016 
 
 
Ms. Kirsten Walli 
Board Secretary 
Ontario Energy Board 
2300 Yonge Street, 27th Floor 
Toronto, Ontario 
M4P 1E4 
 
 
Dear Ms. Walli: 
 
Re: EB-2016-0021 - Enbridge Gas Distribution QRAM Application    
 
Attached please find the responses to interrogatories from Board Staff in the above 
noted proceeding.  
 
Exhibit I, Tab 1, Schedules 1 to 4.  
 
Attached please also find the following corrected exhibits:  
 
Exhibit Q2-2, Tab 4, Schedule 1, page 3 of 3; and  
Exhibit Q2-3, Tab 1, Schedule 2, page 1 of 7. 
 
Yours truly, 
 
[original signed] 
 
Lorraine Chiasson  
Regulatory Coordinator 
 
Attach.  
 
cc:   Mr. Fred Cass, Aird & Berlis LLP 
 All Interested Parties EB-2015-0114 
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Witness:  D. Small 

BOARD STAFF INTERROGATORY #1 
 
 
INTERROGATORY 
  
Ref: Q2-2/T1/S1 page 2, paragraph 6  
 

a) Please provide the time period over which the 21-day strip was extracted for the 
current QRAM application.  

b) Please confirm that the reference to the October 2015 Utility Price of 
$166.366/103 m3 should have been January 2016.  

 
  
RESPONSE 
 
a) As stated in Q2-2/T1/S1 page 1, paragraph 2 the April 2016 QRAM was based upon 

the 21-day period February 1, 2016 to February 29, 2016. 
 

b) Confirmed.  The reference should have been to the January 2016 QRAM.  
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Witness:  J. Collier 

BOARD STAFF INTERROGATORY #2 
 
 
INTERROGATORY 
  
Ref: Q2-2/T4/S1 page 3 and Rider C Unit Rates (Rate Handbook page 55)  
 
OEB staff observes that the gas cost adjustment rider (Rider C) unit rates are showing 
significant increases versus the January 2016 QRAM for customers on system supply.  
 

a) Please provide the annualized impact of the price changes and the effect of 
Rider C for a typical residential customer on system supply.  

b) How is Enbridge proposing to communicate to residential customer on system 
supply that on the one hand, the gas supply commodity costs are decreasing but 
the overall bill is going up?  

 
 
RESPONSE 
 
a) Please see response to part b) which includes a draft of the Rate 1 system gas 

customer rate notice.  The chart on page 2 depicts the annualized bill impacts 
resulting from the change in rates and Rider C from the April 1, 2016 QRAM versus 
the January 1, 2016 QRAM. 
 

b) The draft Rate 1 system gas customer rate notice which will accompany customers’ 
April bills is depicted below.  Paragraph 2 explains the annualized impact on a 
residential system gas customers’ bill which includes the decrease in natural gas 
prices offset by the increase in the Rider C.  This message will be consistent in each 
of Enbridge’s communications including its press release, web content and call 
center scripts. 
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Witness:  J. Collier 

April 2016 
 
Natural gas rates have changed 
 
For Residential Customers who purchase their gas supply from Enbridge Gas Distribution 
Rate 1 
 
The Ontario Energy Board (“OEB”) has approved changes to Enbridge Gas Distribution’s rates 
effective April 1, 2016. These rates are approved on an interim basis. 
 
A typical residential homeowner will see an annual increase on their bill of about $23 as a result 
of these changes. While natural gas prices have decreased in North America, the Cost 
Adjustment charge has increased. The Cost Adjustment charge reflects the difference between 
our forecast costs and actual costs from prior periods. The chart on the back provides a 
breakdown of the annualized changes. The total effect on your bill will depend on how much gas 
you use.  
 
The Gas Supply and Transportation to Enbridge charges are based on North 
American market prices and established transportation prices. We pass these costs on to 
customers with no mark-up.  
 
The Customer and Delivery charges recover fixed costs for infrastructure and customer service, 
as well as a regulated rate of return. 
 
Gas Supply Charge 
The Gas Supply Charge has decreased from 10.5327 cents per cubic metre (“¢/m³”) to 9.1760 
¢/m³. The Gas Supply component of the Cost Adjustment is currently a charge of 2.2088 ¢/m³. 
This charge, combined with the Gas Supply Charge, results in a new total effective Gas Supply 
rate of 11.3848 ¢/m³. 
 
Transportation to Enbridge 
The Transportation charge has increased by approximately $6 per year for a typical customer 
due to higher costs for transporting natural gas to Ontario. 
 
Delivery to You 
The Delivery charge has increased by approximately $4 per year for a typical customer due to 
higher delivery related costs. 
 
Cost Adjustment 
The total Cost Adjustment charge is 3.9018 ¢/m³, effective until March 31, 2017. Please see the 
chart on the reverse for the breakdown by component. 
 
Site Restoration Clearance 
The Site Restoration Clearance refund remains at 1.2315 ¢/m³, effective until December 31, 
2016. It reflects changes in an estimate of ongoing and future site restoration costs. Site 
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Witness:  J. Collier 

restoration costs are incurred when gas distribution pipelines are replaced or retired over the life 
of the gas distribution system. 
 
Residential Rates 
Charges for gas used from April 1, 2016 will be calculated using the new approved rates as 
shown below. The annualized impact is based on a typical residential heating and water heating 
customer who uses 2,400 cubic metres (m³) per year. 
 
 

MONTHLY CHARGES MONTHLY RATES 
April 1, 2016 

ANNUALIZED CHANGE 
Increase/(Decrease) 

Customer Charge $20.00 Monthly fee No Change 
Delivery to You 
Amount of gas used per month in 
m³ 
         First 30 m³ 
         Next 55 m³ 
         Next 85 m³ 
        Over 170 m³ 

 
 
 
   9.4943 ¢/m³ 
   8.9841 ¢/m³ 
   8.5846 ¢/m³ 
   8.2868 ¢/m³ 

$4 

Transportation to Enbridge    5.3338 ¢/m³ $6 
Gas Supply Charge    9.1760 ¢/m³  

($33) 
Cost Adjustment     3.9018 ¢/m³ $46 

    Components   
          Gas Supply    2.2088 ¢/m³  

          Transportation    0.0208 ¢/m³  
          Delivery    1.6722 ¢/m³  

Site Restoration Clearance   (1.2315) ¢/m³ No Change 
Total Annual Change  $23 

 
  
 
Enbridge Gas Distribution provides safe, reliable delivery of affordable natural gas.  For more 
information about our prices, call 1-877-362-7434 or visit www.enbridgegas.com/rates. 
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Witness:  J. Collier 

 
BOARD STAFF INTERROGATORY #3 

 
 
INTERROGATORY 
  
 
Ref: Q2-2/T4/S1 page 3, paragraph 8  
 

a) Please confirm that the new annual bill impact for a typical residential customer 
on system supply will be $797 instead of $819. If so, please file a corrected 
exhibit.  
 

 
RESPONSE 
 
a) Confirmed. The new annual bill for a typical residential customer on system supply is 

$797.  Please see the attached corrected exhibit. 



                                                     
Corrected:  2016-03-16 
EB-2016-0021 
Exhibit Q2-2 
Tab 4 
Schedule 1 
Page 3 of 3 
     

load balancing costs, offset by a slight decrease in carrying costs of gas in inventory.  

The change in the utility price decreases the cost of lost and unaccounted for gas 

and results in a decrease in delivery charges. 

 

8. The impact of the price changes discussed above on a typical residential customer 

on sales service (system gas) is an annualized decrease of approximately -2.8%, or 

$23.  The customer’s new annual bill is $797.  On a T-service basis (total bill 

excluding commodity charges), a typical residential customer will see an increase of 

approximately 1.8% or $10 annually.  

 

PGVA Clearing 

9. Effective January 1, 2010, Enbridge adopted its new PGVA clearing methodology as 

approved by the Board in the EB-2008-0106, QRAM generic proceeding.  Through 

the new methodology, Enbridge identifies components of its PGVA that are 

attributable to commodity, transportation, and load balancing costs.  Based on this 

breakdown, individual riders are determined and applied (where applicable) to Sales, 

Western T-service, and Ontario T-service customers.  The PGVA balances 

attributable to commodity, transportation, and load balancing for the April 1, 2016 

QRAM can be found at Exhibit Q2-3, Tab 1, Schedule 2.  Exhibit Q2-2, Tab 1, 

Schedule 1, pages 2 to 6 provides an explanation of the amounts in the PGVA 

balance which are forecast to be cleared.  Exhibit Q2-3, Tab 4, Schedule 8,  

pages 1 to 16 depicts the schedules supporting the derivation of each of the Rider C 

unit rates for commodity, transportation, and load balancing. 

 

10. Effective from April 1, 2016 to March 31, 2017, the Rider C unit rate for residential 

customer’s on sales service is 3.9018¢/m³, for Western T-service is 1.6930¢/m³ and 

for Ontario T-service is 1.6722 ¢/m³.  

 

/c 

/c 

/c 

Filed:  2016-03-16, EB-2016-0021, Exhibit I, Tab 1, Schedule 3, Attachment



 
 Filed:  2016-03-16 
 EB-2016-0021 
 Exhibit I 
 Tab 1 
 Schedule 4 
 Page 1 of 1 
 Plus Attachment  
 

Witness:  D. Small 

BOARD STAFF INTERROGATORY #4 
 
 
INTERROGATORY 
  
Ref: Q2-3/T1/S2 page 1  
 
On the bottom half of the table, staff notes that the months listed are Jan-16 to Dec–16.  
 

a) Were the months intended to be April 2016 to March 2017 in keeping with the 
current QRAM 12 month period relative to this QRAM?  

b) Please file an updated schedule showing the corrected months.  

 
 
RESPONSE 
 
a) and b) The intended months should have been April 2016 to March 2017.  Please 

see corrected schedule attached.  
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load balancing costs, offset by a slight decrease in carrying costs of gas in inventory.  

The change in the utility price decreases the cost of lost and unaccounted for gas 

and results in a decrease in delivery charges. 

 

8. The impact of the price changes discussed above on a typical residential customer 

on sales service (system gas) is an annualized decrease of approximately -2.8%, or 

$23.  The customer’s new annual bill is $797.  On a T-service basis (total bill 

excluding commodity charges), a typical residential customer will see an increase of 

approximately 1.8% or $10 annually.  

 

PGVA Clearing 

9. Effective January 1, 2010, Enbridge adopted its new PGVA clearing methodology as 

approved by the Board in the EB-2008-0106, QRAM generic proceeding.  Through 

the new methodology, Enbridge identifies components of its PGVA that are 

attributable to commodity, transportation, and load balancing costs.  Based on this 

breakdown, individual riders are determined and applied (where applicable) to Sales, 

Western T-service, and Ontario T-service customers.  The PGVA balances 

attributable to commodity, transportation, and load balancing for the April 1, 2016 

QRAM can be found at Exhibit Q2-3, Tab 1, Schedule 2.  Exhibit Q2-2, Tab 1, 

Schedule 1, pages 2 to 6 provides an explanation of the amounts in the PGVA 

balance which are forecast to be cleared.  Exhibit Q2-3, Tab 4, Schedule 8,  

pages 1 to 16 depicts the schedules supporting the derivation of each of the Rider C 

unit rates for commodity, transportation, and load balancing. 

 

10. Effective from April 1, 2016 to March 31, 2017, the Rider C unit rate for residential 

customer’s on sales service is 3.9018¢/m³, for Western T-service is 1.6930¢/m³ and 

for Ontario T-service is 1.6722 ¢/m³.  
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