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1 INTRODUCTION AND SUMMARY 
Union Gas Limited (Union) is a natural gas storage, distribution and transmission 
company regulated by the Ontario Energy Board (OEB). It serves approximately 1.4 
million customers in northern, eastern and southern Ontario. The distribution service 
area of Union extends throughout northern Ontario, from the Manitoba border to the 
North Bay/ Muskoka area, through southwestern Ontario from Windsor to Hamilton and 
across eastern Ontario, from Port Hope to Cornwall. 

Union operates an integrated network of over 69,000 kilometres of natural gas 
pipelines. Union also owns storage and transmission assets that include 157 billion 
cubic feet (Bcf) of underground natural gas storage at the Dawn Hub, which is located in 
southwestern Ontario.  

On July 15, 2015, Union filed an application with the OEB pursuant to section 36 of the 
Ontario Energy Board Act, 1998, for approval to change the reference price used to set 
commodity rates through the Quarterly Rate Adjustment Mechanism (QRAM) process. 
Union also requested a new optional North T-service Transportation from Dawn to 
provide customers with access to Dawn-based supply. Union specifically requested the 
following approvals: 

• changes to the reference price used to set rates as determined in Union’s 
quarterly rate filing to better reflect where Union will be purchasing gas supply in 
the future  

• changes to Union North transportation, storage and commodity rates to reflect 
supply portfolio changes and modifications to the applicable rate schedules  

• new transportation service option for Union North East T-Service customers to 
deliver gas at Dawn  

• changes to the recovery of upstream transportation compressor fuel costs in 
rates for Union North sales service and bundled direct purchase customers 

• cost allocation methodology and rate design changes for Union North gas 
storage and transportation rates 

• establishing new deferral accounts and closing certain existing ones   
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On November 30, 2015, Union filed a Settlement Proposal reaching a settlement on all 
issues with the exception of the new optional North T-Service Transportation service. 
This decision deals with the unsettled issue. 
 
The OEB will approve the new optional North T-Service Transportation from Dawn 
service as it has customer support and was established through customer consultation.  
The OEB however disagrees that the costs of any excess capacity should be borne by 
all eligible customers for that service regardless of whether they opt for the service or 
not. These findings are further discussed in section 3. 
 
The proposed North T-service Transportation from Dawn service is optional and is 
designed for Union North T-Service customers in the Union North East Zone. The new 
service would provide firm transportation from Dawn to the customer’s delivery area.   
 
Union’s North T-Service customers are currently responsible for arranging their own 
transportation for supply to arrive in their delivery area. In order to arrange supply to 
arrive at the delivery area, North T-Service customers currently rely on purchasing 
supply delivered to the customer at the delivery area or purchasing supply at a location 
upstream to the delivery area and arranging for the transportation of that supply to the 
required delivery area.   
 
Union has noted that to-date about one-third of Union’s North T-Service customers have 
committed to the service.  
 
To provide the service, Union has reserved incremental transportation capacity on the 
Dawn to Parkway system and also entered the TransCanada open season for long-term 
firm transportation capacity starting in 2016 and 2017. Firm transportation capacity with 
TransCanada would be for a 15-year term.   
 
Union has cited several benefits of the new service which include: 
 

1. The service provides an option for Union North East Zone T-Service customers 
to contract for incremental firm transportation service, with renewal rights, from 
Dawn to their respective delivery areas at cost of service rates. 
 

2. The service provides an easy to use, seamless transportation service that is 
independent of Union’s sales service and bundled direct purchase transportation 
portfolio. 
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3. The service incorporates a means of managing the contract term risk for both 
Union and the customers associated with Union contracting for new 
transportation capacity with TransCanada that requires a 15-year commitment 
and the customer preference for a shorter term contract. 

 
The North T-Service Transportation from Dawn service has a base service offering and 
a supplemental service offering. Eligible customers may elect either service offering or 
both. Union’s proposal requires an initial contract term of one-year for the base service, 
with an obligation to automatically renew annually subject to conditions on how and 
when the customer’s commitment could be reduced throughout the 15-year term.  
 
Union has set a Firm Daily Quantity (FDQ) under the base service up to the greater of: 
 

a) Firm Contract Demand for distribution service; or 
b) Peak day in the previous 12 months. 

 
The base service is capped at 3,000 GJ/day. Union has indicated that the limit of 3,000 
GJ/day was set as it is sufficient to allow a majority of the eligible customers to contract 
and be able to meet 100% of their Firm Contract Demand and the quantity minimizes 
the potential impact that any one customer might have on the proposed Union Base 
Service North T-Service TransCanada Capacity deferral account. 
 



Ontario Energy Board  EB-2015-0181 
Union Gas Limited 

 

 
Decision and Order  5 
March 17, 2016 

2 THE PROCESS 

As indicated above, Union filed its application on July 15, 2015.The list of intervenors 
who participated in the proceeding is provided in Schedule A. 

In Procedural Order No. 1 dated September 23, 2015, the OEB scheduled a three-day 
Settlement Conference starting on November 9, 2015, with the objective of reaching a 
settlement among the parties on the issues. Union filed a Settlement Proposal on 
November 30, 2015, reaching a settlement on all issues with the exception of the new 
optional North T-Service Transportation service.  
 
By Decision and Procedural Order No. 2 dated January 7, 2016, the OEB accepted the 
Settlement Proposal and scheduled a written submission process for the unsettled issue 
dealing with the North T-Service Transportation service. 
 
OEB Staff, the Association of Power Producers of Ontario (APPrO), the Canadian 
Manufacturers and Exporters (CME) and the Industrial Gas Users Association (IGUA) 
filed submissions. 
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3 FINDINGS 

 
The issue before the OEB is the approval of Union’s proposed optional North T-service 
Transportation from Dawn service to provide customers with access to Dawn-based 
supply. As indicated earlier, the OEB approves the proposed North T-Service 
Transportation Service as it has customer support and was established through 
customer consultation. 
 
As part of the approval of the new service, Union requested approval to establish a 
Base Service North T-Service TransCanada Capacity deferral account (North T-Service 
deferral account) to capture the difference between the costs of excess TransCanada 
transportation capacity and the revenues obtained by re-marketing that excess capacity. 
Union has noted that excess capacity could arise as a result of a reduction in 
customer’s requirements and a request to reduce the quantity of the base service at 
contract renewal. Union proposed that costs of any unsold excess transportation 
capacity be recovered from all eligible customers of the new service. 
 
Union proposed that the balances in the deferral account be cleared annually to all firm 
T-Service customers in the Union North East Zone (eligible customers for the service), 
using an allocation approach based on the customers’ eligible quantity for base service. 
Union capped the individual capacity allocation in the deferral account to the greater of 
the firm contract demand or peak day demand and capped to a maximum of 3,000 
GJ/day which is the maximum FDQ eligible for base service.  
 
APPrO, IGUA, CME and OEB staff made submissions on this issue. The parties 
supported the introduction of the new service but opposed Union’s proposed disposition 
methodology for the North T-Service deferral account balances. Parties submitted that 
any net unrecovered or unmitigated costs should be solely collected from customers 
who have subscribed for the service and not from all eligible customers for this new 
service. 
 
APPrO noted that Union’s proposal was not supported by cost causation principles and 
was discriminatory, unjust and punitive towards gas fired generators and other large 
volume customers. IGUA submitted that in a competitive market, a product or service 
either bears its own cost or is ultimately discontinued, and any resulting losses are at 
the risk of the entity offering the product or service. IGUA noted that cross-subsidy from 
one group of customers to another is not sustainable and the OEB should not allow the 
cross-subsidy. 
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The OEB agrees with the position of the intervenors that allocating costs to all eligible 
customers would be unfair and inconsistent with the principles of cost causation. 
 
Union has argued that all customers in the Union North East Zone will benefit from the 
proposed service, as it would help create a liquid secondary market. Union has 
submitted that incremental firm transportation to the delivery area would make 
secondary market options less expensive and this would benefit all customers including 
those that did not subscribe to the service. The OEB is not convinced that all customers 
who do not subscribe to the service would necessarily benefit from the increase in 
transportation capacity to the Union North Zone through lower costs for secondary 
market services. The OEB considers Union’s contention to be too speculative in nature 
to form the basis for firm cost allocation determinations.  
 
Union also argued that allocating the balances to only those customers that subscribe 
for the service would be inconsistent with class ratemaking as the service is available to 
all customers. The OEB does not accept this argument. The adherence to class 
ratemaking principles is negated by the design of the service offering itself. The service 
has an eligibility criteria that clearly makes the service more attractive to a particular 
subset of customers and therefore not uniformly applicable along rate class parameters.  
 
The OEB has therefore determined that any balances in the North T-Service deferral 
account be recovered from customers that have subscribed for the proposed service. 
Union is directed to communicate the decision of the OEB to all customers who have 
expressed interest in the new North T-service Transportation from Dawn service and to 
those who have already committed to the new service. The OEB further directs Union to 
provide to all customers who have subscribed for the service the right to opt out of the 
proposed service at no cost to the customer unless otherwise stipulated in their 
contract.  
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4 ORDER 

 
THE ONTARIO ENERGY BOARD ORDERS THAT: 

1. The rate changes set out in Schedule “B” are approved effective January 1, 
2017. Union shall implement the changes in a subsequent proceeding that 
implements rate changes effective January 1, 2017.  

 
2. Union shall establish the Base Service North T-Service TransCanada 

Capacity deferral account (No. 179-153) as set out in Schedule “C”. 
 

3. Eligible intervenors shall file with the OEB and forward to Union their respective 
cost claims on or before March 24, 2016.  

 
4. Union shall file with the OEB and forward to the intervenors any objections to the 

claimed costs of the intervenors on or before March 31, 2016.  
 
5. If Union objects to the intervenor costs, intervenors shall file with the OEB and 

forward to Union any responses to any objections for cost claims on or before 
April 5, 2016. 

 
6. Union shall pay the OEB’s costs of, and incidental to, this proceeding 

immediately upon receipt of the OEB’s invoice. 
 

All filings to the OEB must quote the file number, EB-2015-0181 and be made 
electronically in searchable / unrestricted PDF format through the OEB’s web portal at 
https://www.pes.ontarioenergyboard.ca/eservice/.  Two paper copies must also be filed.  
Filings must clearly state the sender’s name, postal address and telephone number, fax 
number and e-mail address.  Parties must use the document naming conventions and 
document submission standards outlined in the RESS Document Guideline found at 
http://www.ontarioenergyboard.ca/OEB/Industry.  If the web portal is not available 
parties may email their documents to the address below.  Those who do not have 
internet access are required to submit all filings on a CD in PDF format, along with two 
paper copies.  Those who do not have computer access are required to file 7 paper 
copies. 

All communications should be directed to the attention of the Board Secretary at the 
address below, and be received no later than 4:45 p.m. on the required date. 

https://www.pes.ontarioenergyboard.ca/eservice/
http://www.ontarioenergyboard.ca/OEB/Industry
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ADDRESS 
Ontario Energy Board 
P.O. Box 2319 
2300 Yonge Street, 27th Floor 
Toronto ON   M4P 1E4 
Attention: Board Secretary 
 
E-mail:  boardsec@ontarioenergyboard.ca 
Tel: 1-888-632-6273 (Toll free) 
Fax: 416-440-7656 
 
DATED at Toronto, March 17, 2016 

ONTARIO ENERGY BOARD 
 

Original signed by 
 
 
Kirsten Walli 
Board Secretary 
 

mailto:boardsec@ontarioenergyboard.ca
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LIST OF INTERVENORS 

 

• Association of Power Producers of Ontario (APPrO) 
• Building Owners and Managers Association Toronto (BOMA) 
• Canadian Manufacturers and Exporters (CME)  
• Enbridge Gas Distribution Inc. 
• Federation of Rental-housing Providers of Ontario (FRPO) 
• Industrial Gas Users Association (IGUA) 
• London Property Management Association (LPMA) 
• Ontario Association of Physical Plant Administrators (OAPPA) 
• School Energy Coalition (SEC) 
• The Corporation of the City of Kitchener (Kitchener) 
• Timiskaming-Cochrane, Provincial Electoral District, John Vanthof, MPP 
• Vulnerable Energy Consumers Coalition (VECC) 
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2017-01-01

Rate 01A
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ELIGIBILITY

SERVICES AVAILABLE

The following services are available under this rate schedule:

(a) Sales Service

(b) Transportation Service

(c) Bundled Transportation Service

MONTHLY RATES AND CHARGES

Zone Union Union

North West North East

MONTHLY CHARGE $21.00 $21.00

DELIVERY CHARGE ¢ per m
3

¢ per m
3

First 100 m
3
 per month @ 9.0190 9.0190

Next 200 m
3
 per month @ 8.7909 8.7909

Next 200 m
3
 per month @ 8.4332 8.4332

Next 500 m
3
 per month @ 8.1049 8.1049

Over 1,000 m
3
 per month @ 7.8338 7.8338

Delivery-Price Adjustment (All Volumes)  (0.4725)       (1) (0.4725)       (1)  

 Includes a temporary credit of (0.4725) cents/m³ expiring June 30, 2015.

For continuous delivery by Union of gas owned by the customer and for the associated transportation and storage services necessary to ensure 

deliverability in accordance with the customer’s needs.  For this service the Monthly, and Delivery Charges, as well as the Storage and 

Transportation Charges of the Gas Supply Charge shall apply.

APPLICABLE TO ALL SERVICES

RATE 01A - SMALL VOLUME GENERAL FIRM SERVICE

Any customer in Union’s North West and North East Zones who is an end user whose total gas requirements at that location are equal to or less than 

50,000 m
3
 per year.

For continuous supply of natural gas by Union and associated transportation and storage services necessary to ensure deliverability in accordance 

with the customer’s needs.  For this service, the Monthly, Delivery and Gas Supply Charges shall apply.

For continuous delivery on Union’s distribution system from the Point of Receipt on TransCanada’s system to the Point of Consumption on the 

customer’s premises of natural gas owned by the customer and transported by TransCanada under a firm transportation service tariff or equivalent 

National Energy Board Order.  For this service, the Monthly and Delivery Charges shall apply.  Unless otherwise authorized by Union, customers 

who initiate a movement to Transportation Service from a Sales Service or Bundled Transportation Service must accept an assignment from Union 

of transportation capacity on upstream pipeline systems. 

Transportation Service customers in the Union North East Zone may contract with Union for transportation service from Dawn to the customer's 

delivery area.  The charges for the transportation service will consist of the Rate C1 Dawn-Parkway firm transportation rate and applicable fuel 

charges, in accordance with Union's Rate C1 rate schedule, and all applicable third party (i.e. TransCanada) transportation charges on upstream 

pipelines from Parkway to the customer's delivery area. 
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GAS SUPPLY CHARGES

Gas Supply Charge (if applicable)

The gas supply charge is comprised of charges for transportation and for commodity and fuel.

The applicable rates are provided in Schedule “A”.

MONTHLY BILL

MINIMUM MONTHLY BILL

The Minimum Monthly Bill shall be the Monthly Charge.

DELAYED PAYMENT

SERVICE AGREEMENT

Customers providing their own gas supply in whole or in part, for transportation by Union, must enter into a Service Agreement with Union.

TERMS AND CONDITIONS OF SERVICE

1.

2. Customers must enter into a Service Agreement with Union prior to the commencement of service.

3.

Effective Chatham, Ontario

O.E.B. Order # EB-2015-0181

Supersedes EB-2014-0356 Rate Schedule effective January 1, 2015.

The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service.  These rates may change periodically.  Multi-

year prices may also be negotiated, which may be higher than the identified rates.

January 1, 2017

ADDITIONAL CHARGES FOR SALES SERVICE

The monthly bill will equal the sum of the monthly charges plus the rates multiplied by the applicable gas quantities delivered plus all applicable taxes.  If 

the customer transports its own gas, the Gas Supply Charge under Sales Service will not apply.

If multiple end-users are receiving service from a customer under this rate, for billing purposes, the Monthly Charge, the Delivery Charge and any 

other charge that is specific to the location of each end-user shall be used to develop a monthly bill for each end-user at each location.  Upon 

request, possibly for a fee, Union will combine the individual bills on a single invoice or statement for administrative convenience.  However, Union 

will not combine the quantities or demands of several end-use locations so that eligibility to a different rate class will result.  Further, Union will not 

combine the monthly billing data of individual end-users to generate a single bill which is less than the sum of the monthly bills of the individual end-

users involved at each location.

The monthly late payment charge equal to 1.5% per month or 18% per annum (for an approximate effective rate of 19.56% per annum) multiplied by the 

total of all unpaid charges will be added to the bill if full payment is not received by the late payment effective date, which is 20 days after the bill has been 

issued.
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ELIGIBILITY

SERVICES AVAILABLE

The following services are available under this rate schedule:

(a) Sales Service

(b) Transportation Service

(c) Bundled Transportation Service

MONTHLY RATES AND CHARGES

Zone Union Union

North West North East

MONTHLY CHARGE $70.00 $70.00

DELIVERY CHARGE ¢ per m
3

¢ per m
3

First 1,000 m
3
 per month @ 7.1293 7.1293

Next 9,000 m
3
 per month @ 5.8144 5.8144

Next 20,000 m
3
 per month @ 5.0936 5.0936

Next 70,000 m
3
 per month @ 4.6108 4.6108

Over 100,000 m
3
 per month @ 2.7817 2.7817

Delivery-Price Adjustment (All Volumes)  (0.6162)       (1) (0.6162)       (1)  

 Includes a temporary credit of (0.6162) cents/m³ expiring June 30, 2015.

RATE 10 - LARGE VOLUME GENERAL FIRM SERVICE

Any customer in Union’s North West and North East Zones who is an end-user whose total firm gas requirements at one or more Company-owned meters 

at one location exceed 50,000 m
3
 per year.

For continuous supply of natural gas by Union and associated transportation and storage services necessary to ensure deliverability in accordance 

with the customer’s needs.  For this service, the Monthly, Delivery and Gas Supply Charges shall apply.

APPLICABLE TO ALL SERVICES

For continuous delivery by Union of gas owned by the customer and for the associated transportation and storage services necessary to ensure 

deliverability in accordance with the customer’s needs.  For this service the Monthly, and Delivery Charges, as well as the Storage and 

Transportation Charges of the Gas Supply Charge shall apply.

For continuous delivery on Union’s distribution system from the Point of Receipt on TransCanada’s system to the Point of Consumption on the 

customer’s premises of natural gas owned by the customer and transported by TransCanada under a firm transportation service tariff or equivalent 

National Energy Board Order. For this service, the Monthly, and Delivery Charges shall apply.  Unless otherwise authorized by Union, customers 

who initiate a movement to Transportation Service from a Sales Service or Bundled Transportation Service must accept an assignment from Union 

of transportation capacity on upstream pipeline systems. Customers may reduce their assignment of transportation capacity in compliance with 

Union’s Turnback Policy. 

Transportation Service customers in the Union North East Zone may contract with Union for transportation service from Dawn to the customer's 

delivery area.  The charges for the transportation service will consist of the Rate C1 Dawn-Parkway firm transportation rate and applicable fuel 

charges, in accordance with Union's Rate C1 rate schedule, and all applicable third party (i.e. TransCanada) transportation charges on upstream 

pipelines from Parkway to the customer's delivery area. 
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GAS SUPPLY CHARGES

Gas Supply Charge (if applicable)

The gas supply charge is comprised of charges for transportation and for commodity and fuel.

The applicable rates are provided in Schedule “A”.

MONTHLY BILL

MINIMUM MONTHLY BILL

The Minimum Monthly Bill shall be the Monthly Charge.

DELAYED PAYMENT

SERVICE AGREEMENT

TERMS AND CONDITIONS OF SERVICE

1. Service shall be for a minimum term of one year.

2.

3. Customers must enter into a Service Agreement with Union prior to the commencement of service.

4.

5.

Effective Chatham, Ontario

O.E.B. Order # EB-2015-0181

Supersedes EB-2014-0356 Rate Schedule effective January 1, 2015.

January 1, 2017

The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service.  These rates may change periodically.  Multi-

year prices may also be negotiated, which may be higher than the identified rates.

Customers providing their own gas supply in whole or in part, for transportation by Union and customers purchasing gas from Union with maximum daily 

requirements in excess of 3,000 m
3
 per day must enter into a Service Agreement with Union.

If multiple end-users are receiving service from a customer under this rate, for billing purposes, the Monthly Charge, the Delivery Charge and any 

other charge that is specific to the location of each end-user shall be used to develop a monthly bill for each end-user at each location.  Upon 

request, possibly for a fee, Union will combine the individual bills on a single invoice or statement for administrative convenience.  However, Union 

will not combine the quantities or demands of several end-use locations so that eligibility to a different rate class will result.  Further, Union will not 

combine the monthly billing data of individual end-users to generate a single bill which is less than the sum of the monthly bills of the individual end-

users involved at each location.

For the purposes of qualifying for a rate class, the total quantities of gas consumed or expected to be consumed on the customer’s contiguous 

property will be used, irrespective of the number of meters installed.

ADDITIONAL CHARGES FOR SALES SERVICE

The monthly bill will equal the sum of the monthly charges plus the rates multiplied by the applicable gas quantities delivered plus all applicable taxes.  If 

the customer transports its own gas, the Gas Supply Charge under Sales Service will not apply.

The monthly late payment charge equal to 1.5% per month or 18% per annum (for an approximate effective rate of 19.56% per annum) multiplied by the 

total of all unpaid charges will be added to the bill if full payment is not received by the late payment effective date, which is 20 days after the bill has been 

issued.



Effective

2017-01-01

Rate 20

Page 1 of 4

ELIGIBILITY

SERVICES AVAILABLE

The following services are available under this rate schedule:

(a) Sales Service

(b) Transportation Service

(c) Bundled Transportation Service

(d) Storage Service

RATE 20 - MEDIUM VOLUME FIRM SERVICE

For continuous supply of natural gas by Union and associated transportation and storage services necessary to ensure deliverability in accordance 

with the customer’s needs.  For this service, the Monthly, Delivery and Gas Supply Charges shall apply.

For continuous delivery by Union of gas owned by the customer and for the associated transportation and storage services necessary to ensure 

deliverability in accordance with the customer’s needs.  For this service the Monthly, Delivery, Gas Supply Demand and Commodity Transportation 

Charges shall apply.

Any customer in Union’s North West and North East Zones who is an end-user or who is authorized to serve an end-user of gas through one or more 

Company-owned meters at one location, and whose total maximum daily requirements for firm or combined firm and interruptible service is 14,000 m
3
 or 

more.

For continuous delivery on Union’s distribution system from the Point of Receipt on TransCanada’s system to the Point of Consumption on the 

customer’s premises of natural gas owned by the customer.  The customer is responsible for obtaining the requisite regulatory approvals for the 

supply and transmission of such gas to Union’s distribution system.  For this service, the Monthly, Delivery, Transportation Account and Diversion 

Transaction Charges shall apply.  Unless otherwise authorized by Union, customers who initiate a movement to Transportation Service from a Sales 

Service or Bundled Transportation Service must accept an assignment from Union of transportation capacity on upstream pipeline systems.  

Customers may reduce their assignment of transportation capacity in compliance with Union’s Turnback Policy.

Transportation Service customers in the Union North East Zone may contract with Union for transportation service from Dawn to the customer's 

delivery area.  The charges for the transportation service will consist of the Rate C1 Dawn-Parkway firm transportation rate and applicable fuel 

charges, in accordance with Union's Rate C1 rate schedule, and all applicable third party (i.e. TransCanada) transportation charges on upstream 

pipelines from Parkway to the customer's delivery area. 

For load balancing purposes for customers using Transportation Service on this rate schedule.  If at the sole discretion of Union, adequate supplies 

exist, bundled and unbundled storage and delivery/redelivery services will be provided.

The charge for Bundled Storage Service will consist of the charges for Transportation Service plus the charges for Bundled Storage Service.

NOTE:  Union has a short-term intermittent gas supply service under Rate 30 of which customers may avail themselves, if they qualify for use of the 

service.
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MONTHLY RATES AND CHARGES

MONTHLY CHARGE $972.44

DELIVERY CHARGES (cents per month per m
3
)

Monthly Demand Charge for first 70,000 m
3
 of Contracted Daily Demand 27.8909

Monthly Demand Charge for all units over 70,000 m
3
 of Contracted Daily Demand 16.4012

Commodity Charge for first 852,000 m
3
 of gas volumes delivered 0.5365

Commodity Charge for all units over 852,000 m
3
 of gas volumes delivered 0.3904

NOTE

Gas Supply Charge

The gas supply charge is comprised of charges for transportation and for commodity and fuel.

The applicable rates are provided in Schedule "A".

Commodity Transportation

HEAT CONTENT ADJUSTMENT

(1) Either the utility or a customer, or potential customer, may apply to the Ontario Energy Board to fix rates, charges and terms and conditions 

applicable thereto, different from the rates, charges and terms and conditions specified herein if changed rates, charges and terms and conditions 

are considered by either party to be necessary, desirable and in the public interest.

ADDITIONAL CHARGES FOR SALES SERVICE

Charge 1 applies for all gas volumes delivered in the billing month up to the volume represented by the Contract Demand multiplied by the number 

of days in the billing month multiplied by 0.4.

Charge 2 applies for all additional gas volumes delivered in the billing month.

The gas supply commodity charges hereunder will be adjusted upwards or downwards as described below if the average total heating value of the gas per 

cubic metre (m
3
) determined in accordance with Union’s Terms and Conditions in any month falls above or below 37.89 MJ per m

3
, respectively.

The adjustment shall be determined by multiplying the amount otherwise payable by a fraction, where the numerator is the monthly weighted average total 

heating value per cubic meter and the denominator 37.89.

APPLICABLE TO ALL SERVICES - ALL ZONES (1)
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COMMISSIONING AND DECOMMISSIONING RATE

Zone Union Union

North West North East

MONTHLY CHARGE $972.44 $972.44

DELIVERY CHARGES cents per m
3

cents per m
3

Commodity Charge for each unit

of gas volumes delivered 2.3704 2.3704

GAS SUPPLY CHARGES

The gas supply charge is comprised of charges for transportation and for commodity and fuel.

The applicable rates are provided in Schedule “A”.

MONTHLY TRANSPORTATION ACCOUNT CHARGE

For customers that currently have installed or will require installing telemetering equipment $220.55

BUNDLED (T-SERVICE) STORAGE SERVICE CHARGES

Monthly Demand Charge for each unit of Contracted Daily Storage Withdrawal Entitlement  ($/GJ/Month) $15.837

Monthly Storage Demand- Price Adjustment for each unit of Contracted Daily Storage Withdrawal Entitlement: ($/GJ/Month) -                        

Commodity Charge for each unit of gas withdrawn from storage   ($/GJ) $0.140

Authorized Overrun Commodity Charge on each additional unit of gas Union authorizes for withdrawal from storage  ($/GJ) $0.542

DIVERSION TRANSACTION CHARGE

$10.00

THE BILL

MINIMUM BILL

The Authorized Overrun Commodity Charge is payable on all quantities on any Day in excess of the customer’s contractual rights, 

for which authorization has been received.  Overrun will be authorized by Union at its sole discretion. 

The minimum bill shall be the Monthly Charge, the Transportation Account Charge and the Demand Charges, as applicable.

The bill will equal the sum of the charges for all services selected plus the rates multiplied by the applicable gas quantities delivered or withdrawn for each 

service chosen plus all applicable taxes.  If the customer transports its own gas, the Gas Supply Charge under Sales Service will not apply.  If the 

customer selects Union’s Sales Service which includes the Gas Supply Charge, no additional charges for Transportation and Storage Services will apply.

Charge to a customer Receiving Delivery of diverted gas each time such customer requests a diversion and Union provides the 

service:

The contract may provide that the Monthly Demand Charges specified above shall not apply on all or part of the daily contracted demand used by the 

customer either during the testing, commissioning and phasing in of gas using equipment or, alternatively, in the decommissioning and phasing out of gas 

using equipment being displaced by other gas using equipment, for a period not to exceed one year (“the transition period”).  To be eligible the new or 

displaced gas using equipment must be separately meterable.  In such event, the contract will provide the following rates that such volume during the 

transitional period will be charged.

ADDITIONAL CHARGES FOR TRANSPORTATION AND STORAGE SERVICES – ALL ZONES
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DELAYED PAYMENT

SERVICE AGREEMENT

All customers must enter into a Service Agreement with Union before receiving service under this rate schedule.

TERMS AND CONDITIONS OF SERVICE

1. Service shall be for a minimum term of one year.

2.

3. Customers must enter into a Service Agreement with Union prior to the commencement of service.

4.

5.

Effective Chatham, Ontario

O.E.B. Order # EB-2015-0181

Supersedes EB-2014-0356 Rate Schedule effective January 1, 2015.

For the purposes of qualifying for a rate class, the total quantities of gas consumed or expected to be consumed on the customer’s contiguous 

property will be used, irrespective of the number of meters installed.

The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service.  These rates may change periodically.  Multi-

year prices may also be negotiated, which may be higher than the identified rates.

January 1, 2017

If multiple end-users are receiving service from a customer under this rate, for billing purposes, the Monthly Charge, the Delivery Charge, the 

Transportation Account Charge and any other charge that is specific to the location of each end-user shall be used to develop a monthly bill for each 

end-user at each location.  Upon request, possibly for a fee, Union will combine the individual bills on a single invoice or statement for administrative 

convenience.  However, Union will not combine the quantities or demands of several end-use locations so that eligibility to a different rate class will 

result.  Further, Union will not combine the billing data of individual end-users to generate a single bill which is less than the sum of the bills of the 

individual end-users involved at each location.

The monthly late payment charge equal to 1.5% per month or 18% per annum (for an approximate effective rate of 19.56% per annum) multiplied by the 

total of all unpaid charges will be added to the bill if full payment is not received by the late payment effective date, which is 20 days after the bill has been 

issued.
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ELIGIBILITY

SERVICES AVAILABLE

The following services are available under this rate schedule:

(a) Sales Service

(b) Transportation Service

MONTHLY RATES AND CHARGES

MONTHLY CHARGE $352.32

DELIVERY CHARGES cents per m
3

4.7098

Notes:

Any customer in Union’s North West and North East Zones who is an end-user or who is authorized to serve an end-user of gas through one or more 

Company-owned meters at one location, and whose total maximum daily interruptible requirement is  3,000 m
3
 or more or the interruptible portion of a 

maximum daily requirement for combined firm and interruptible service is 14,000 m
3 
or more and whose operations, in the judgement of Union, can readily 

accept interruption and restoration of gas service.

A Delivery Price for all volumes delivered to the customer to be negotiated between 

Union and the customer and the average price during the period in which these 

rates remain in effect shall not exceed:

(1) Either the utility or a customer, or potential customer, may apply to the Ontario Energy Board to fix rates, charges and terms and conditions applicable 

thereto, different from the rates, charges and terms and conditions specified herein if changed rates, charges and terms and conditions are considered by 

either party to be necessary, desirable and in the public interest.

RATE 25 - LARGE VOLUME INTERRUPTIBLE SERVICE

For interruptible supply of natural gas by Union and associated transportation services necessary to ensure its delivery in accordance with 

customer’s needs.  For this service, the Monthly, Delivery and Gas Supply Charges shall apply.

NOTE:  Union has a short-term intermittent gas supply service under Rate 30 which customers may avail themselves of, if they qualify for use of the 

service.

APPLICABLE TO ALL SERVICES – ALL ZONES (1)

For delivery of natural gas owned by the customer on Union’s distribution system from the Point of Receipt from TransCanada’s system to the Point 

of Consumption on the customer’s or end-user’s premises, providing that, in the judgement of Union, acting reasonably, the customer-owned gas 

does not displace service from Union under a Rate 20 or Rate 100 contract specific to that location.  The customer is responsible for obtaining the 

requisite regulatory approvals for the supply and transmission of such gas to Union’s distribution system.  For this service, the Monthly, Delivery, 

Transportation Account and Diversion Transaction Charges shall apply. 

Transportation Service customers in the Union North East Zone may contract with Union for transportation service from Dawn to the customer's 

delivery area. The charges for the transportation service will consist of the Rate C1 Dawn-Parkway firm transportation rate and applicable fuel 

charges, in accordance with Union's Rate C1 rate schedule, and all applicable third party (i.e. TransCanada) transportation charges on upstream 

pipelines from Parkway to the customer's delivery area.                                                                                                    
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Gas Supply Charge

As per applicable rate provided in Schedule "A".

Interruptible Service

HEAT CONTENT ADJUSTMENT

MONTHLY TRANSPORTATION ACCOUNT CHARGE:  

For customers that currently have installed or will require installing telemetering equipment. $220.55

THE BILL

MINIMUM BILL

The minimum bill shall be the Monthly Charge and the Transportation Account Charge, if applicable.

DELAYED PAYMENT

SERVICE AGREEMENT

All customers must enter into a Service Agreement with Union before receiving service under this rate schedule.

ADDITIONAL CHARGES FOR SALES SERVICE

Applicable all year at a price agreed upon between Union and the customer and the average price during the period in which these rates remain in 

effect.

The gas supply commodity charges hereunder will be adjusted upwards or downwards as described below if the average total heating value of the gas per 

cubic metre (m
3
) determined in accordance with Union’s Terms and Conditions in any month falls above or below 37.89 MJ per m

3
, respectively.

The adjustment shall be determined by multiplying the amount otherwise payable by a fraction, where the numerator is the monthly weighted average total 

heating value per cubic meter and the denominator 37.89.

ADDITIONAL CHARGES FOR TRANSPORTATION – ALL ZONES

The bill will equal the sum of the monthly charges for all services selected plus the rates multiplied by the applicable gas volumes delivered or withdrawn 

for each service chosen plus all applicable taxes.  If the customer transports its own gas, the Gas Supply Charge under Sales Service will not apply.  If the 

customer selects Union’s Sales Service which includes the Gas Supply Charge, no additional charges for Transportation will apply.

The monthly late payment charge equal to 1.5% per month or 18% per annum (for an approximate effective rate of 19.56% per annum) multiplied by the 

total of all unpaid charges will be added to the bill if full payment is not received by the late payment effective date, which is 20 days after the bill has been 

issued.
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TERMS AND CONDITIONS OF SERVICE

1. Service shall be for a minimum term of one year.

2.

3. Customers must enter into a Service Agreement with Union prior to the commencement of service.

4.

5.

Effective Chatham, Ontario

O.E.B. Order # EB-2015-0181

Supersedes EB-2014-0356 Rate Schedule effective January 1, 2015.

If multiple end-users are receiving service from a customer under this rate, for billing purposes, the Monthly Charge, the Delivery Charge, the 

Transportation Account Charge and any other charge that is specific to the location of each end-user shall be used to develop a monthly bill for each 

end-user at each location.  Upon request, Union will combine the individual bills on a single invoice or statement for administrative convenience.  

However, Union will not combine the volumes or demands of several end-use locations so that eligibility to a different rate class will result.  Further, 

Union will not combine the monthly billing data of individual end-users to generate a single bill which is less than the sum of the monthly bills of the 

individual end-users involved at each location.

For the purposes of qualifying for a rate class, the total volumes of gas consumed or expected to be consumed on the customer’s contiguous 

property will be used, irrespective of the number of meters installed.

The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service.  These rates may change periodically.  Multi-

year prices may also be negotiated, which may be higher than the identified rates.

January 1, 2017
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ELIGIBILITY

SERVICE AVAILABLE

GAS SUPPLY CHARGE

SHORT TERM STORAGE / BALANCING SERVICE

Short Term Storage / Balancing Service is:

i) a combined space and interruptible deliverability service for short-term or off-peak storage in Union’s storage facilities, OR

ii) short-term firm deliverability, OR

iii) a component of an operational balancing service offered.

In negotiating the rate to be charged for service, the matters that are to be considered include:

i) the minimum amount of storage service to which a customer is willing to commit,

ii) whether the customer is contracting for firm or interruptible service during Union’s peak or non-peak periods,

iii) utilization of facilities, and

iv) competition.

A commodity charge to be negotiated between Union and the customer not to exceed $6.000/GJ.

THE BILL

SERVICE AGREEMENT

RATE 30 - INTERMITTENT GAS SUPPLY SERVICE

Any customer in Union’s North West and North East Zones already connected to Union’s gas distribution system who is an end-user or is authorized to 

serve an end-user.

AND SHORT TERM STORAGE / BALANCING SERVICE

For intermittent, short-term gas supply which will be a substitute for energy forms other than Company owned gas sold under other rate schedules.  This 

may include situations where customer-owned gas supplies are inadequate and short-term backstopping service is requested or during a situation of 

curtailment on the basis of price when the purchase price of Spot gas is outside the interruptible service price range.  The gas supply service available 

hereunder is offered only in conjunction with service to the customer under an applicable firm or interruptible service rate schedule of Union.  The service 

is for intermittent gas supply and short term storage / balancing service and will be billed in combination with Monthly, Delivery, and other applicable 

charges for such services under the applicable rate schedule.  Gas supply under this rate will be provided when, at the sole discretion of Union, adequate 

supplies are available.

The gas supply charge shall be $5.00 per 10
3
m

3
 plus the greater of the incremental cost of gas for Union and the customer’s gas supply charge.

The bill for gas supply and/or short term supplemental services under this rate shall be rendered in conjunction with the billing for delivery and other 

services under the customer’s applicable rate for such services.

All customers must enter into a Service Agreement with Union for this service and must agree therein to curtail or interrupt use of gas under this rate 

schedule whenever requested to do so by Union.
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TERMS AND CONDITIONS OF SERVICE

1.

2.

3.

Effective Chatham, Ontario

O.E.B. Order # EB-2015-0181

Supersedes EB-2014-0356 Rate Schedule effective January 1, 2015.

January 1, 2017

Failure of the customer to interrupt or curtail use of gas on this rate as requested by Union shall be subject to the Unauthorized Overrun Gas Penalty 

as provided in Union’s Terms and Conditions.  Anytime the customer has such failure, Union reserves the right to cancel service under this rate.

The Terms and Conditions of the applicable rate schedule for delivery of the gas sold hereunder shall also apply.

The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service.  These rates may change periodically.  Multi-

year prices may also be negotiated, which may be higher than the identified rates.
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ELIGIBILITY

SERVICES AVAILABLE

The following services are available under this rate schedule:

(a) Sales Service

(b) Transportation Service

(c) Bundled Transportation Service

(d) Storage Service

RATE 100 – LARGE VOLUME HIGH LOAD FACTOR FIRM SERVICE

Any customer in Union’s North West and North East Zones who is an end-user or who is authorized to serve an end-user of gas through one or more 

Company-owned meters at one location, and whose maximum daily requirement for firm service is 100,000 m
3
 or more, and whose annual requirement for 

firm service is equal to or greater than its maximum daily requirement multiplied by 256.

For continuous supply of natural gas by Union and associated transportation and storage services necessary to ensure deliverability in accordance 

with the customer’s needs.  For this service, the Monthly, Delivery and Gas Supply Charges shall apply.

For continuous delivery by Union of gas owned by the customer and for the associated transportation and storage services necessary to ensure 

deliverability in accordance with the customer’s needs.  For this service the Monthly, Delivery, Gas Supply Demand and Commodity Transportation 

Charges shall apply.

For continuous delivery on Union’s distribution system from the Point of Receipt on TransCanada’s system to the Point of Consumption on the 

customer’s premises of natural gas owned by the customer.  The customer is responsible for obtaining the requisite regulatory approvals for the 

supply and transmission of such gas to Union’s distribution system.  For this service, the Monthly, Delivery, Transportation Account and Diversion 

Transaction Charges shall apply.  Unless otherwise authorized by Union, customers who initiate a movement to Transportation Service from a Sales 

Service or Bundled Transportation Service must accept an assignment from Union of transportation capacity on upstream pipeline systems.  

Customers may reduce their assignment of transportation capacity in compliance with Union’s Turnback Policy.

Transportation Service customers in the Union North East Zone may contract with Union for transportation service from Dawn to the customer's 

delivery area.  The charges for the transportation service will consist of the Rate C1 Dawn-Parkway firm transportation rate and applicable fuel 

charges, in accordance with Union's Rate C1 rate schedule, and all applicable third party (i.e. TransCanada) transportation charges on upstream 

pipelines from Parkway to the customer's delivery area. 

For load balancing purposes for customers using Transportation Service on this rate schedule.  If at the sole discretion of Union, adequate supplies 

exist, bundled and unbundled storage and delivery/redelivery services will be provided.

The charge for Bundled Storage Service will consist of the charges for Transportation Service plus the charges for Bundled Storage Service.

NOTE:  Union has a short-term intermittent gas supply service under Rate 30 which customers may avail themselves of, if they qualify for use of the 

service.
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MONTHLY RATES AND CHARGES

MONTHLY CHARGE $1,464.29

DELIVERY CHARGES (cents per Month per m
3
 of Daily Contract Demand)

Monthly Demand Charge for each unit of Contracted Daily Demand 15.3958

Commodity Charge for each unit of gas volumes delivered (cents/m
3
) 0.2190

NOTE:

Gas Supply Charges

Commodity Transportation

Charge 2 applies for all additional gas volumes delivered in the billing month.

HEAT CONTENT ADJUSTMENT

The gas supply charge is comprised of charges for transportation and for commodity and fuel.  The applicable rates are provided in Schedule “A”.

Charge 1 applies for all gas volumes delivered in the billing month up to the volume represented by the Contract Demand multiplied by the number 

of days in the billing month multiplied by 0.3.

The gas supply commodity charges hereunder will be adjusted upwards or downwards as described below if the average total heating value of the gas per 

cubic metre (m
3
) determined in accordance with Union’s Terms and Conditions in any month falls above or below 37.89 MJ per m

3
, respectively.

The adjustment shall be determined by multiplying the amount otherwise payable by a fraction, where the numerator is the monthly weighted average total 

heating value per cubic meter and the denominator 37.89.

(1) Either the utility or a customer, or potential customer, may apply to the Ontario Energy Board to fix rates, charges and terms and conditions 

applicable thereto, different from the rates, charges and terms and conditions specified herein if changed rates, charges and terms and conditions 

are considered by either party to be necessary, desirable and in the public interest.

ADDITIONAL CHARGES FOR SALES SERVICE

APPLICABLE TO ALL SERVICES - ALL ZONES (1)
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COMMISSIONING AND DECOMMISSIONING RATE

Zone Union Union

North West North East

MONTHLY CHARGE $1,464.29 $1,464.29

DELIVERY CHARGES cents per m
3

cents per m
3

Commodity Charge for each unit

of gas volumes delivered 0.9421 0.9421

GAS SUPPLY CHARGES

MONTHLY TRANSPORTATION ACCOUNT CHARGE

For customers that currently have installed or will require installing telemetering equipment $220.55

BUNDLED (T-SERVICE) STORAGE SERVICE CHARGES

Monthly Demand Charge for each unit of Contracted Daily Storage Withdrawal Entitlement  ($/GJ/Month) $15.837

Monthly Storage Demand- Price Adjustment for each unit of Contracted Daily Storage Withdrawal Entitlement: ($/GJ/Month) -                        

Commodity Charge for each unit of gas withdrawn from storage   ($/GJ) $0.140

Authorized Overrun Commodity Charge on each additional unit of gas Union authorizes for withdrawal from storage  ($/GJ) $0.542

DIVERSION TRANSACTION CHARGE

$10.00

THE BILL

MINIMUM BILL

Charge to a customer Receiving Delivery of diverted gas each time such customer requests a diversion and Union provides the 

service:

The bill will equal the sum of the charges for all services selected plus the rates multiplied by the applicable gas quantities delivered or withdrawn for each 

service chosen plus all applicable taxes.  If the customer transports its own gas, the Gas Supply Charge under Sales Service will not apply.  If the 

customer selects Union’s Sales Service which includes the Gas Supply Charge, no additional charges for Transportation and Storage Services will apply.

The minimum bill shall be the Monthly Charge, the Transportation Account Charge and the Demand Charges, as applicable.

The contract may provide that the Monthly Demand Charges specified above shall not apply on all or part of the daily contracted demand used by the 

customer either during the testing, commissioning and phasing in of gas using equipment or, alternatively, in the decommissioning and phasing out of gas 

using equipment being displaced by other gas using equipment, for a period not to exceed one year (“the transitional period”).  To be eligible the new or 

displaced gas using equipment must be separately meterable.  In such event, the contract will provide the following rates that such volume during the 

transitional period will be charged.

ADDITIONAL CHARGES FOR TRANSPORTATION AND STORAGE SERVICES – ALL ZONES

The Authorized Overrun Commodity Charge is payable on all quantities on any Day in excess of the customer’s contractual rights, 

for which authorization has been received.  Overrun will be authorized by Union at its sole discretion. 

The gas supply charge is comprised of charges for transportation and for commodity and fuel.  The applicable rates are provided in Schedule “A”.
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DELAYED PAYMENT

SERVICE AGREEMENT

All customers must enter into a Service Agreement with Union before receiving service under this rate schedule.

TERMS AND CONDITIONS OF SERVICE

1. Service shall be for a minimum term of one year.

2.

3. Customers must enter into a Service Agreement with Union prior to the commencement of service.

4.

5.

Effective Chatham, Ontario

O.E.B. Order # EB-2015-0181

Supersedes EB-2014-0356 Rate Schedule effective January 1, 2015.

The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service.  These rates may change periodically.  Multi-

year prices may also be negotiated, which may be higher than the identified rates.

January 1, 2017

If multiple end-users are receiving service from a customer under this rate, for billing purposes, the Monthly Charge, the Delivery Charge, the 

Transportation Account Charge and any other charge that is specific to the location of each end-user shall be used to develop a monthly bill for each 

end-user at each location.  Upon request, possibly for a fee, Union will combine the individual bills on a single invoice or statement for administrative 

convenience.  However, Union will not combine the quantities or demands of several end-use locations so that eligibility to a different rate class will 

result.  Further, Union will not combine the billing data of individual end-users to generate a single bill which is less than the sum of the bills of the 

individual end-users involved at each location.

For the purposes of qualifying for a rate class, the total quantities of gas consumed or expected to be consumed on the customer’s contiguous 

property will be used, irrespective of the number of meters installed.

The monthly late payment charge equal to 1.5% per month or 18% per annum (for an approximate effective rate of 19.56% per annum) multiplied by the 

total of all unpaid charges will be added to the bill if full payment is not received by the late payment effective date, which is 20 days after the bill has been 

issued.
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ELIGIBILITY

SERVICES AVAILABLE

The following services are available under this rate schedule:

(a) Transportation Service

(b) Storage Service

MONTHLY RATES AND CHARGES

UNBUNDLED STORAGE SERVICE CHARGES

Storage Space Charge

     Applied to Contracted Maximum Storage Space  ($ per GJ per Month) $0.086

Fuel Ratio

     Applied to all gas injected and withdrawn from storage  (%) 0.400%

Commodity Charge

     Applied to all gas injected and withdrawn from storage  ($ per GJ) $0.027

UNBUNDLED STORAGE SERVICE AUTHORIZED OVERRUN CHARGES

Fuel Ratio

     Applied to all gas injected and withdrawn from storage  (%) 0.859%

Commodity Charge

     Applied to all gas injected and withdrawn from storage  ($ per GJ) $0.054

RATE S1 - GENERAL FIRM SERVICE STORAGE RATES

Any customer or agent in Union’s Fort Frances, Western, Northern or Eastern Zones who is authorized to serve an end-user of gas, paying for delivery 

services under Rate 01A or Rate 10.

The customer is responsible for obtaining all Gas Supply services to the end-user including the requisite regulatory approvals for the supply and 

transmission of such gas to Union’s distribution system.  For this service, the Diversion Transaction Charge shall apply.  Unless otherwise 

authorized by Union, customers who initiate a movement to Transportation Service from a Sales Service or Bundled Transportation Service must 

accept an assignment from Union of transportation capacity on upstream pipeline systems.

For load balancing purposes for customers using Transportation Service on this rate schedule.  If at the sole discretion of Union, adequate 

supplies exist, unbundled storage and delivery/redelivery services will be provided.

The charge for Unbundled Storage Service will consist of the charges for Transportation Service plus the charges for Unbundled Storage 

Service which must include charges for delivery/redelivery service to/from storage.

The Authorized Overrun Commodity Charge is payable on all quantities on any Day in excess of the customer’s contractual rights, for which 

authorization has been received.  Overrun will be authorized by Union at its sole discretion.
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UNBUNDLED STORAGE SERVICE UNAUTHORIZED OVERRUN CHARGES

     Zone Fort Frances Western Northern Eastern

Delivery Service to Storage Facilities (1)

Demand Charge ($/GJ/month) N/A $23.187 $9.083 $0.908

Commodity ($/GJ) N/A $0.049 $0.023 $0.008

Redelivery Service from Storage Facilities

Demand Charge ($/GJ/month) $1.822 $1.822 $1.822 $7.941

Commodity ($/GJ) N/A $0.036 $0.036 $0.049

Notes:

1.  Delivery Service to Storage Facilities is not available to Northern Zone customers in the Sault Ste. Marie Delivery Area (SSMDA).

2.  Daily Firm Injection and Withdrawal Rights shall be pursuant to the storage contract.

3.  Storage Space, Withdrawal Rights, and Injection Rights are not assignable to any other party without the prior written consent of

     Union and where necessary, approval from the Ontario Energy Board.

Diversion Transaction Charge

Charge to a customer receiving delivery of diverted gas each time such customer requests a

diversion and Union provides the service: $10.00

MONTHLY BILL

DELAYED PAYMENT

TERMS AND CONDITIONS OF SERVICE

1. Customers must enter into a Service Agreement with Union prior to the commencement of service.

2.

Effective Chatham, Ontario

O.E.B. Order # EB-2015-0181

Supersedes EB-2014-0356 Rate Schedule effective January 1, 2015.

If in any month, the customer has gas in storage in excess of the contracted Maximum Storage Space or the gas storage balance for the account 

of the customer is less than zero or the customer has injected or withdrawn volumes from storage which exceeds their contractual rights, and 

which has not been authorized by Union or provided for under a short term storage/balancing service, such an event will constitute an 

occurrence of Unauthorized Overrun.  The Unauthorized Overrun rate during the November 1 to April 15 period will be $60.00 per GJ.  The 

Unauthorized Overrun rate during the April 16 to October 31 period will be $6.000 per GJ.

The monthly bill will equal the sum of the monthly charges for all services selected plus the rates multiplied by the applicable gas quantities delivered 

or withdrawn for each service chosen plus all applicable taxes.

The monthly late payment charge equal to 1.5% per month or 18% per annum (for an approximate effective rate of 19.56% per annum) multiplied by 

the total of all unpaid charges will be added to the bill if full payment is not received by the late payment effective date, which is 20 days after the bill 

has been issued.

The identified rates represent maximum prices for service.  These rates may change periodically.  Multi-year prices may also be negotiated, 

which may be higher than the identified rates.

January 1, 2017
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(A) Availability

Available to customers in Union's North West and North East Delivery Zones.

(B) Applicability:

To all sales customers served under Rate 01A, Rate 10, Rate 20, Rate 100 and Rate 25.

(C) Rates

Utility Sales Union Union

North West North East

Rate 01A (cents / m
3
)

Storage 1.6225 6.0246

Storage - Price Adjustment

Commodity and Fuel (1) 11.5678 14.6171

Commodity and Fuel - Price Adjustment

Transportation 6.8816 2.9681

Transportation - Price Adjustment

Total Gas Supply Charge 20.0719             23.6098             

Rate 10 (cents / m
3
)

Storage 1.2257 4.2327

Storage - Price Adjustment

Commodity and Fuel (1) 11.5678 14.6171

Commodity and Fuel - Price Adjustment

Transportation 6.0343 2.7376

Transportation - Price Adjustment

Total Gas Supply Charge 18.8278             21.5874             

Notes:

(1)  The Commodity and Fuel rate includes a gas supply administration charge of 0.1917 cents/m³.

Union Gas Limited

Union North

Gas Supply Charges
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Utility Sales

Union Union

North West North East

Rate 20 (cents / m
3
)

Commodity and Fuel (1) 11.5678 14.6171

Commodity and Fuel - Price Adjustment

Commodity Transportation - Charge 1 3.7140 2.9682

Transportation 1 - Price Adjustment

Commodity Transportation - Charge 2 -                         -                         

Monthly Gas Supply Demand 53.1765 51.4719

Gas Supply Demand - Price Adjustment

Commissioning and Decommissioning Rate 6.4677 5.7590

Rate 100 (cents / m
3
)

Commodity and Fuel (1) 11.5678 14.6171

Commodity and Fuel - Price Adjustment

Commodity Transportation - Charge 1 6.0653 8.7805

Commodity Transportation - Charge 2 -                         -                         

Monthly Gas Supply Demand 110.6609 157.1375

Commissioning and Decommissioning Rate 7.7968 11.1433

Rate 25 (cents / m
3
)

Gas Supply Charge: Interruptible Service

Minimum 1.4848 1.4848

Maximum 675.9484 675.9484

 

Notes:

(1)  The Commodity and Fuel rate includes a gas supply administration charge of 0.1917 cents/m³.

Effective:

O.E.B. Order # EB-2015-0181 Chatham, Ontario

Supersedes EB-2014-0356 Rate Schedule effective January 1, 2015.

January 1, 2017

Gas Supply Charges

Union Gas Limited

Union North
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(A) Availability

Available to customers in Union’s Southern Delivery Zone.

(B) Applicability

To general service customers whose total consumption is equal to or less than 50,000 m
3
 per year.

(C) Rates

a) Monthly Charge $21.00

b) Delivery Charge

   First 100 m³ 3.8918 ¢ per m³

   Next 150 m³ 3.6947 ¢ per m³

   All Over 250 m³ 3.1856 ¢ per m³

Delivery – Price Adjustment (All Volumes) 0.2353 ¢ per m³ (1)

c) Storage Charge (if applicable) 0.7416 ¢ per m³

Storage - Price Adjustment (All Volumes) 0.0000 ¢ per m³

Applicable to all bundled customers (sales and bundled transportation service).

d) Gas Supply Charge (if applicable)

The gas supply charge is comprised of charges for transportation and for commodity and fuel.

The applicable rates are provided in Schedule “A”.

During any month in which a customer terminates service or begins service, the fixed charge for the month will be prorated to such customer.

Notes:

(1) Includes a temporary charge of 0.2353 cents/m³ expiring June 30, 2015.

(D) Supplemental Service to Commercial and Industrial Customers Under Group Meters

(E) Delayed Payment

SMALL VOLUME GENERAL SERVICE RATE

The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service.  These rates may change periodically.  

Multi-year prices may also be negotiated which may be higher than the identified rates.

Combination of readings from several meters may be authorized by the Company and the Company will not reasonably withhold authorization in 

cases where meters are located on contiguous pieces of property of the same owner not divided by a public right-of-way

The monthly late payment charge equal to 1.5% per month or 18% per annum (for an approximate effective rate of 19.56% per annum) multiplied 

by the total of all unpaid charges will be added to the bill if full payment is not received by the late payment effective date, which is 20 days after 

the bill has been issued.
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(F) Direct Purchase

(G) Overrun Charge

(H) Bundled Direct Purchase Delivery

(I) Company Policy Relating to Terms of Service

a.

b.

Assumed

Atmospheric

Pressure

Zone kPa

1 100.148

2 99.494

3 98.874

4 98.564
5 98.185
6 97.754

7 97.582

8 97.065

9 96.721

10 100.561

11 99.321

12 98.883

Effective Chatham, Ontario

O.E.B. Order # EB-2015-0181

Supersedes EB-2014-0356 Rate Schedule effective January 1, 2015.

Where a customer elects transportation service under this rate schedule, the customer must enter into a Bundled T Gas Contract with Union for 

delivery of gas to Union.  Bundled T Gas Contract Rates and Gas Purchase Contract Rates are described in rate schedule R1.

Customers who temporarily discontinue service during any twelve consecutive months without payment of the monthly fixed charge 

for the months in which the gas is temporarily disconnected shall pay for disconnection and reconnection.

When gas is delivered at an absolute pressure in excess of 101.325 kilopascals, then for purposes of measurement, hereunder, 

such volume of gas shall be corrected to an absolute pressure of 101.325 kilopascals.  Atmospheric pressure is assumed to be the 

levels shown below in kilopascals (absolute) regardless of the actual atmospheric pressure at which the gas is measured and 

delivered.

January 1, 2017

Unless otherwise authorized by Union, customers who are delivering gas to Union under direct purchase arrangements must obligate to deliver at 

a point(s) specified by Union, and must acquire and maintain firm transportation on all upstream pipeline systems.  Customers initiating direct 

purchase arrangements, who previously received Gas Supply service, must also accept, unless otherwise authorized by Union, an assignment 

from Union of transportation capacity on upstream pipeline systems.

In the event that a direct purchase customer fails to deliver its contracted volumes to Union, and Union has the capability to continue to supply the 

customer, Union will do so.  The customer may pay 4.6334 ¢ per m³ for the delivery and the total gas supply charge for utility sales provided in 

Schedule “A” per m³, plus 7¢ per m³.
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(A) Availability

Available to customers in Union’s Southern Delivery Zone.

(B) Applicability

To general service customers whose total consumption is greater than 50,000 m
3
 per year.

(C) Rates

a) Monthly Charge $70.00

b) Delivery Charge

   First 1 000 m³ 3.6065 ¢ per m³

   Next 6 000 m³ 3.5396 ¢ per m³

   Next 13 000 m³ 3.3504 ¢ per m³

   All Over 20 000 m³ 3.1104 ¢ per m³

Delivery – Price Adjustment (All Volumes) (0.8512) ¢ per m³ (1)

c) Storage Charge (if applicable) 0.6428 ¢ per m³

Storage - Price Adjustment (All Volumes) 0.0000 ¢ per m³

Applicable to all bundled customers (sales and bundled transportation service).

d) Gas Supply Charge (if applicable)

The gas supply charge is comprised of charges for transportation and for commodity and fuel.

The applicable rates are provided in Schedule “A”.

During any month in which a customer terminates service or begins service, the fixed charge for the month will be prorated to such customer.

Notes:

(1) Includes a temporary credit of (0.8512) cents/m³ expiring June 30, 2015.

(D) Supplemental Service to Commercial and Industrial Customers Under Group Meters

(E) Delayed Payment

LARGE VOLUME GENERAL SERVICE RATE

The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service.  These rates may change periodically.  

Multi-year prices may also be negotiated which may be higher than the identified rates.

Combination of readings from several meters may be authorized by the Company and the Company will not reasonably withhold authorization in 

cases where meters are located on contiguous pieces of property of the same owner not divided by a public right-of-way.

The monthly late payment charge equal to 1.5% per month or 18% per annum (for an approximate effective rate of 19.56% per annum) multiplied 

by the total of all unpaid charges will be added to the bill if full payment is not received by the late payment effective date, which is 20 days after 

the bill has been issued.
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(F) Direct Purchase

(G) Overrun Charge

(H) Bundled Direct Purchase Delivery

(I) Company Policy Relating to Terms of Service

a.

b.

Assumed

Atmospheric

Pressure

Zone kPa

1 100.148

2 99.494

3 98.874

4 98.564

5 98.185

6 97.754

7 97.582

8 97.065

9 96.721

10 100.561

11 99.321

12 98.883

Effective Chatham, Ontario

O.E.B. Order # EB-2015-0181

Supersedes EB-2014-0356 Rate Schedule effective January 1, 2015.

Where a customer elects transportation service under this rate schedule, the customer must enter into a Bundled T Gas Contract with Union for 

delivery of gas to Union.  Bundled T Gas Contract Rates and Gas Purchase Contract Rates are described in rate schedule R1.

Customers who temporarily discontinue service during any twelve consecutive months without payment of the monthly fixed charge 

for the months in which the gas is temporarily disconnected shall pay for disconnection and reconnection.

When gas is delivered at an absolute pressure in excess of 101.325 kilopascals, then for purposes of measurement, hereunder, 

such volume of gas shall be corrected to an absolute pressure of 101.325 kilopascals.  Atmospheric pressure is assumed to be the 

levels shown below in kilopascals (absolute) regardless of the actual atmospheric pressure at which the gas is measured and 

delivered.

January 1, 2017

Unless otherwise authorized by Union, customers who are delivering gas to Union under direct purchase arrangements must obligate to deliver at 

a point(s) specified by Union, and must acquire and maintain firm transportation on all upstream pipeline systems.  Customers initiating direct 

purchase arrangements, who previously received Gas Supply service, must also accept, unless otherwise authorized by Union, an assignment 

from Union of transportation capacity on upstream pipeline systems.

In the event that a direct purchase customer fails to deliver its contracted volumes to Union, and Union has the capability to continue to supply the 

customer, Union will do so.  The customer may pay 4.2493 ¢ per m³ for the delivery and the total gas supply charge for utility sales provided in 

Schedule “A” per m³, plus 7¢ per m³.
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(A) Availability

Available to customers in Union’s Southern Delivery Zone.

(B) Applicability

(C) Rates

1. Bills will be rendered monthly and shall be the total of:

(i) A Monthly Demand Charge

First 8 450 m³ of daily contracted demand 47.8404 ¢ per m³

Next 19 700 m³ of daily contracted demand 21.4504 ¢ per m³

All Over 28 150 m³ of daily contracted demand 18.0214 ¢ per m³

(ii) A Monthly Delivery Commodity Charge

First 422 250 m³ delivered per month 1.0297 ¢ per m³

Next volume equal to 15 days use of daily contracted demand 1.0297 ¢ per m³

For remainder of volumes delivered in the month 0.4410 ¢ per m³

Delivery- Price Adjustment (All Volumes) 0.0000 ¢ per m³

(iii) Gas Supply Charge (if applicable)

2. Overrun Charge

3. Firm Minimum Annual Charge

In the event that the contract period exceeds one year the annual minimum volume will be prorated for any part year.

Unauthorized overrun gas taken in any month shall be paid for at the rate of 4.6334 ¢ per m³ for the delivery and the total gas 

supply charge for utility sales provided in Schedule “A” per m³ for all gas supply volumes purchased.

In each contract year, the customer shall purchase from Union or pay for a minimum volume of gas or transportation services 

equivalent to 146 days use of firm contracted demand.  Overrun gas volumes will not contribute to the minimum volume. In the 

event that the customer shall not take such minimum volume the customer shall pay an amount equal to the deficiency from the 

minimum volume times a Delivery Charge of 1.2214 ¢ per m³ and, if applicable a gas supply commodity charge provided in 

Schedule “A”.

FIRM INDUSTRIAL AND COMMERCIAL CONTRACT RATE

To a customer who enters into a contract for the purchase or transportation of gas for a minimum term of one year that specifies a daily 

contracted demand between 2 400 m³ and 60 000 m³.

The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service.  These rates may change periodically.  

Multi-year prices may also be negotiated which may be higher than the identified rates.

The gas supply charge is comprised of charges for transportation and for commodity and fuel.  The applicable rates 

are provided in Schedule “A”

Authorized overrun gas is available provided that it is authorized by Union in advance.  Union will not unreasonably withhold 

authorization.  Overrun means gas taken on any day in excess of 103% of contracted daily demand.  Authorized overrun will be 

available April 1 through October 31 and will be paid for at a Delivery Rate of 2.6025 ¢ per m³ and, if applicable, the total gas 

supply charge for utility sales provided in Schedule “A” per m³ for all volumes purchased.
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4. Interruptible Service

a) (i)  Monthly Delivery Commodity Charge

2.6485 ¢ per m³

2.5186 ¢ per m³

2.4503 ¢ per m³

2.4024 ¢ per m³

Delivery- Price Adjustment (All Volumes) -            ¢ per m³

(ii)  Days Use of Interruptible Contract Demand

For 75 days use of contracted demand 0.0530 ¢ per m³

For each additional days use of contracted demand up 

to a maximum of 275 days, an additional discount of 0.00212 ¢ per m³

(iii)  Gas Supply Charge (if applicable)

The gas supply charge is comprised of charges for transportation and for commodity and fuel.

The applicable rates are provided in Schedule “A”

(iv)  Monthly Charge $681.21 per month

b)

In the event that the contract period exceeds one year, the annual minimum volume will be prorated for any part year.

c)

Unauthorized overrun gas taken in any month shall be paid for at the rate of 4.6334 ¢ per m³ for the delivery and the total gas 

supply charge for utility sales provided in Schedule “A” per m³ for all gas supply volumes purchased.

The price determined under Paragraph 4(a) of “Rates” will be reduced by the amount based on the number of Days 

Use of Contracted Demand as scheduled below:

In each contract year, the customer shall take delivery from Union, or in any event pay for, if available and not accepted by the 

customer, a minimum volume of gas or transportation services as specified in the contract between the parties and which will not 

be less than 350 000 m³ per annum.  Overrun volumes will not contribute to the minimum volume.  In the event that the customer 

shall not take such minimum volume, the customer shall pay an amount equal to the deficiency from the minimum volume times a 

Delivery Charge of 2.8402 ¢ per m³, and if applicable, a gas supply charge provided in Schedule “A”.

Overrun gas is available without penalty provided that it is authorized by Union in advance.  Union will not unreasonably withhold 

authorization.  Overrun means gas taken on any day in excess of 105% of contracted daily demand.

Daily Contracted Demand Level (CD) Price per m³

   2 400 m³  ≤ CD <   17 000 m³

17 000 m³  ≤ CD <   30 000 m³

30 000 m³  ≤ CD <   50 000 m³

50 000 m³  ≤ CD ≤   60 000 m³

Union may agree, in its sole discretion, to combine a firm service with an interruptible service provided that the amount of 

interruptible volume to be delivered and agreed upon by Union and the customer shall be no less than 350,000 m
3
 per year.

The price of all gas delivered by Union pursuant to any contract, contract amendment, or contract renewal shall be determined on 

the basis of the following schedules:
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(D) Delayed Payment

(E) Direct Purchase

(F) Bundled Direct Purchase Delivery

Bundled T Gas Contract Rates and Gas Purchase Contract Rates are described in rate schedule R1.

Effective Chatham, Ontario

O.E.B. Order # EB-2015-0181

Supersedes EB-2014-0356 Rate Schedule effective January 1, 2015.

The monthly late payment charge equal to 1.5% per month or 18% per annum (for an approximate effective rate of 19.56% per annum) 

multiplied by the total of all unpaid charges will be added to the bill if full payment is not received by the late payment effective date, which is 20 

days after the bill has been issued.

Unless otherwise authorized by Union, customers who are delivering gas to Union under direct purchase arrangements must obligate to deliver 

at a point(s) specified by Union, and must acquire and maintain firm transportation on all upstream pipeline systems for all volumes.  Customers 

initiating direct purchase arrangements, who previously received Gas Supply service, must also accept, unless otherwise authorized by Union, 

Where a customer elects transportation service under this rate schedule the customer must enter into a Bundled T Gas Contract with Union for 

delivery of gas to Union.

January 1, 2017
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(A) Availability

Available to customers in Union’s Southern Delivery Zone.

(B) Applicability

(C) Rates

1. Interruptible Service

a) (i)  Monthly Delivery Commodity Charge

2.6485 ¢ per m³

2.5186 ¢ per m³

2.4503 ¢ per m³

2.4024 ¢ per m³

Delivery- Price Adjustment (All Volumes) 0.0000 ¢ per m³

(ii)  Days Use of Interruptible Contract Demand

For 75 days use of contracted demand 0.0530 ¢ per m³

For each additional days use of contracted demand up 

to a maximum of 275 days, an additional discount of 0.00212 ¢ per m³

(iii)  Gas Supply Charge (if applicable)

The gas supply charge is comprised of charges for transportation and for commodity and fuel.

The applicable rates are provided in Schedule “A”

(iv)  Monthly Charge $681.21 per month

The price determined under Paragraph 1(a) of “Rates” will be reduced by the amount based on the number of Days 

   2 400 m³  ≤ CD <   17 000 m³

17 000 m³  ≤ CD <   30 000 m³

30 000 m³  ≤ CD <   50 000 m³

50 000 m³  ≤ CD ≤   60 000 m³

INTERRUPTIBLE INDUSTRIAL AND COMMERCIAL CONTRACT RATE

To a customer who enters into a contract for the purchase or transportation of gas for a minimum term of one year that specifies a daily 

contracted demand between 2 400 m³ and 60 000 m³ inclusive. 

The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service.  These rates may change periodically.  

Multi-year prices may also be negotiated which may be higher than the identified rates.

The price of all gas delivered by Union pursuant to any contract, contract amendment, or contract renewal shall be determined on 

the basis of the following schedules:

Daily Contracted Demand Level (CD) Price per m³
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2.

In the event that the contract period exceeds one year, the annual minimum volume will be prorated for any part year.

3.

4. Non-Interruptible Service

a) The monthly demand charge for firm daily deliveries will be 28.5955 ¢ per m³.

b)

c) The interruptible commodity charge will be established under Clause 1 of this schedule.

(D) Delayed Payment

(E) Direct Purchase

(F) Bundled Direct Purchase Delivery

Bundled T Gas Contract Rates and Gas Purchase Contract Rates are described in rate schedule R1.

Effective Chatham, Ontario

O.E.B. Order # EB-2015-0181

Supersedes EB-2014-0356 Rate Schedule effective January 1, 2015.

Union may agree, in its sole discretion, to combine an interruptible service with a firm service in which case the amount of firm daily 

demand to be delivered shall be agreed upon by Union and the customer.

The commodity charge for firm service shall be the rate for firm service at Union’s firm rates net of a monthly demand 

charge of 28.5955 ¢ per m³ of daily contracted demand and a delivery commodity price adjustment of 0.0000 ¢ per 

m³.

The monthly late payment charge equal to 1.5% per month or 18% per annum (for an approximate effective rate of 19.56% per annum) 

multiplied by the total of all unpaid charges will be added to the bill if full payment is not received by the late payment effective date, which is 20 

days after the bill has been issued.

Unless otherwise authorized by Union, customers who are delivering gas to Union under direct purchase arrangements must obligate to deliver 

at a point(s) specified by Union, and must acquire and maintain firm transportation on all upstream pipeline systems.  Customers initiating direct 

purchase arrangements, who previously received Gas Supply service, must also accept, unless otherwise authorized by Union, an assignment 

from Union of transportation capacity on upstream pipeline systems.

Where a customer elects transportation service under this rate schedule the customer must enter into a Bundled T Gas Contract with Union for 

delivery of gas to Union.

January 1, 2017

In each contract year, the customer shall take delivery from Union, or in any event pay for, if available and not accepted by the 

customer, a minimum volume of gas or transportation services as specified in the contract between the parties and which will not 

be less than 350 000 m³ per annum.  Overrun volumes will not contribute to the minimum volume.  In the event that the customer 

shall not take such minimum volume, the customer shall pay an amount equal to the deficiency from the minimum volume times a 

Delivery Charge of 2.8402 ¢ per m³, and if applicable, a gas supply charge provided in Schedule “A”.

Overrun gas is available without penalty provided that it is authorized by Union in advance.  Union will not unreasonably withhold 

authorization.  Overrun means gas taken on any day in excess of 105% of contracted daily demand.

Unauthorized overrun gas taken in any month shall be paid for at the rate of 4.6334 ¢ per m³ for the delivery and the total gas 

supply charge for utility sales provided in Schedule “A” per m³ for all gas supply volumes purchased.
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(A) Availability

Available to customers in Union’s Southern Delivery Zone.

(B) Applicability

To a Customer 

a)

b) who has site specific energy measuring equipment that will be used in determining energy balances.

(C) Rates

1. Bills will be rendered monthly and shall be the total of:

(i)  A Monthly Demand Charge

A negotiated Monthly Demand Charge of up to 26.3233 ¢ per m³ for each m³ of daily contracted firm demand.

(ii) A Monthly Delivery Commodity Charge

(iii) Gas Supply Charge (if applicable)

The gas supply charge is comprised of charges for transportation and for commodity and fuel.

The applicable rates are provided in Schedule “A”.

#REF!

SPECIAL LARGE VOLUME

INDUSTRIAL AND COMMERCIAL CONTRACT RATE

who enters into a contract for the purchase or transportation of gas for a minimum term of one year that specifies a combined 

maximum daily requirement for firm, interruptible and seasonal service of at least 60 000 m³; and

The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service.  These rates may change periodically.  

Multi-year prices may also be negotiated which may be higher than the identified rates.

(1)  A Monthly Firm Delivery Commodity Charge for all firm volumes of 0.3353 ¢ per m³ for each m³, and a Delivery - 

Price Adjustment of 0.0000 ¢ per m³.

(2)  A Monthly Interruptible Delivery Commodity Charge for all interruptible volumes to be negotiated between Union 

and the customer not to exceed an annual average of 4.2897 ¢ per m³, and a Delivery - Price Adjustment of 0.0000 ¢ 

per m³.



Effective

2017-01-01

Rate M7

Page 2 of 2

(iv) Overrun Gas

2. In negotiating the Monthly Interruptible and Seasonal Commodity Charges, the matters to be considered include:

(a) The volume of gas for which the customer is willing to contract,

(b)

(c) Interruptible or curtailment provisions, and

(d) Competition.

3.

4.

5.

(D) Delayed Payment

(E) Direct Purchase

(F) Bundled Direct Purchase Delivery and Short Term Supplemental Services

Effective Chatham, Ontario

O.E.B. Order # EB-2015-0181

Supersedes EB-2014-0356 Rate Schedule effective January 1, 2015.

January 1, 2017

The contract may provide that the Monthly Demand Charge specified in Rate Section 1 above shall not apply on all or part of the 

daily contracted firm demand used by the customer during the testing, commissioning, phasing in, decommissioning and phasing 

out of gas-using equipment for a period not to exceed one year (the “transition period”).  In such event, the contract will provide for 

a Monthly Delivery Commodity Charge to be applied on such volume during the transition of 3.1034 ¢ per m³ and the total gas 

supply charge for utility sales provided in Schedule “A” per m³, if applicable.

Either the utility or a customer, or potential customer, may apply to the Ontario Energy Board to fix rates and other charges 

different from the rates and other charges specified herein if the changed rates and other charges are considered by either party to 

be necessary, desirable and in the public interest.

The monthly late payment charge equal to 1.5% per month or 18% per annum (for an approximate effective rate of 19.56% per annum) 

multiplied by the total of all unpaid charges will be added to the bill if full payment is not received by the late payment effective date, which is 20 

days after the bill has been issued.

Unless otherwise authorized by Union, customers who are delivering gas to Union under direct purchase arrangements must obligate to deliver 

at a point(s) specified by Union, and must acquire and maintain firm transportation on all upstream pipeline systems.  Customers initiating direct 

purchase arrangements, who previously received Gas Supply service, must also accept, unless otherwise authorized by Union, an assignment 

from Union of transportation capacity on upstream pipeline systems.

Where a customer elects transportation service and/or a short term supplemental service under this rate schedule, the customer must enter into 

a Contract under rate schedule R1.

Overrun gas is available without penalty provided that it is authorized by Union in advance.  Union will not 

unreasonably withhold authorization.

Unauthorized overrun gas taken in any month shall be paid for at the M1 rate in effect at the time the overrun occurs, plus, if 

applicable, the total gas supply charge for utility sales provided in Schedule “A” per m³ for all the gas supply volumes purchased.

The load factor of the customer’s anticipated gas consumption, the pattern of annual use, and the minimum annual 

quantity of gas which the customer is willing to contract to take or in any event pay for,

In each contract year, the customer shall take delivery from Union, or in any event, pay for if available and not accepted by the 

customer, a minimum volume of gas as specified in the contract between the parties.  Overrun gas volumes will not contribute to 

the minimum volume.
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(A) Availability

Available to customers in Union’s Southern Delivery Zone.

(B) Applicability

(C) Rates

1. (i)

(ii)

(iii) Gas Supply Charge (if applicable)

The gas supply charge is comprised of charges for transportation and for commodity and fuel.

The applicable rates are provided in Schedule “A”.

(D) Delayed Payment

(E) Direct Purchase

(F) Overrun Charge

Authorized:

Unauthorized:

The monthly late payment charge equal to 1.5% per month or 18% per annum (for an approximate effective rate of 19.56% per annum) 

multiplied by the total of all unpaid charges will be added to the bill if full payment is not received by the late payment effective date, which is 20 

days after the bill has been issued.

Unless otherwise authorized by Union, customers who are delivering gas to Union under direct purchase arrangements must obligate to deliver 

at a point(s) specified by Union, and must acquire and maintain firm transportation on all upstream pipeline systems.  Customers initiating direct 

purchase arrangements, who previously received Gas Supply service, must also accept, unless otherwise authorized by Union, an assignment 

from Union of transportation capacity on upstream pipeline systems.

For all quantities on any day in excess of 103% of the customer’s contractual rights, for which authorization has been received, the customer will 

be charged 0.7301 ¢ per m³.  Overrun will be authorized by Union at its sole discretion.

For all quantities on any day in excess of 103% of the customer’s contractual rights, for which authorization has not been received, the customer 

will be charged 36.0 ¢ per m³.

LARGE WHOLESALE SERVICE RATE

To a distributor who enters into a contract to purchase and/or receive delivery of a firm supply of gas for distribution to its customers and who 

agrees to take or pay for an annual quantity of at least two million cubic metres. 

The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service.  These rates may change periodically.  

Multi-year prices may also be negotiated which may be higher than the identified rates.

A Monthly Demand Charge of 16.2405 ¢ per m³ of established daily demand determined in accordance with the 

service contract, such demand charge to be computed on a calendar month basis and a pro-rata charge to be made 

for the fraction of a calendar month which will occur if the day of first regular delivery does not fall on the first day of a 

month, 

A Delivery Commodity Charge of 0.1962 ¢ per m³, a Delivery Price Adjustment of 0.0000 ¢ per m³ for gas delivered 

and,
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(G) Bundled Direct Purchase Delivery

Bundled T Gas Contract Rates and Gas Purchase Contract Rates are described in rate schedule R1.

Effective Chatham, Ontario

O.E.B. Order # EB-2015-0181

Supersedes EB-2014-0356 Rate Schedule effective January 1, 2015.

January 1, 2017

Where a customer elects transportation service under this rate schedule the customer must enter into a Bundled T Gas Contract with Union for 

delivery of gas to Union.
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(A) Availability

Available to customers in Union’s Southern Delivery Zone.

(B) Applicability

To a non-contract distributor who purchases and/or receives delivery of a firm supply of gas for distribution only to its own customers.

(C) Rates

1. A Delivery Commodity Charge of 5.4105 ¢ per m³ for gas delivered.

2. Gas Supply Charge (if applicable)

The gas supply charge is comprised of charges for transportation and for commodity and fuel.

The applicable rates are provided in Schedule “A”.

(D) Delayed Payment

(E) Direct Purchase

(F) Overrun Charge

(G) Bundled Direct Purchase Delivery

Bundled T Gas Contract Rates and Gas Purchase Contract Rates are described in rate schedule R1.

Effective Chatham, Ontario

O.E.B. Order # EB-2015-0181

Supersedes EB-2014-0356 Rate Schedule effective January 1, 2015.

Where a customer elects transportation service under this rate schedule, the customer must enter into a Bundled T Gas Contract with Union for 

delivery of gas to Union.

January 1, 2017

SMALL  WHOLESALE SERVICE RATE

The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service.  These rates may change periodically.  

Multi-year prices may also be negotiated which may be higher than the identified rates.

The monthly late payment charge equal to 1.5% per month or 18% per annum (for an approximate effective rate of 19.56% per annum) 

multiplied by the total of all unpaid charges will be added to the bill if full payment is not received by the late payment effective date, which is 20 

days after the bill has been issued.

Unless otherwise authorized by Union, customers who are delivering gas to Union under direct purchase arrangements must obligate to deliver 

at a point(s) specified by Union, and must acquire and maintain firm transportation on all upstream pipeline systems.  Customers initiating direct 

purchase arrangements must also accept, unless otherwise authorized by Union, an assignment from Union of transportation capacity on 

upstream pipeline systems.

In the event that a direct purchase customer fails to deliver its contracted volumes to Union, and Union has the capability to continue to supply 

the customer, Union will do so.  This gas shall be paid for at the rate of 4.6334 ¢ per m³ for the delivery and, if applicable, the total gas supply 

charge for utility sales provided in Schedule “A” per m³, plus 7 ¢ per m³ for all gas supply volumes purchased.
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(A) Availability

Available to customers in Union’s Southern Delivery Zone.

(B) Applicability

To a customer who enters into a Receipt Contract or Gas Purchase Contract for delivery and/or sale of gas to Union.

(C) Rates

Demand Commodity

Charge Charges/Credits

Rate/GJ/month Rate/GJ

a) Transportation by Union

b) Firm Backstop Gas

Applied to the contracted Firm Backstop

Gas Supply Service $1.684

Backstop Gas Commodity Charge

On all quantities supplied by Union to

the Ontario Point(s) of Receipt $4.450

c) Reasonable Efforts Backstop Gas

Paid on all quantities of gas supplied by Union

to the customer’s Point(s) of Consumption $5.235

d) Banked Gas Purchase

T-service Note (1)

e) Failure to Deliver

Applied to all quantities not delivered to Union

in the event the customer’s supply fails $2.543

f) Short Term Storage / Balancing Service     (2)

Maximum $6.000

g) Discretionary Gas Supply Service (“DGSS”) Note (3)

BUNDLED DIRECT PURCHASE CONTRACT RATE

For gas delivered to Union at any point other than the 

Ontario Point(s) of Receipt, Union will charge a 

customer all approved tolls and charges, incurred by 

Union to transport the gas to the Ontario Point(s) of 

Receipt
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Notes:

(1)

(2) Short Term Storage / Balancing Service is:

i)

ii) short-term firm deliverability, OR

iii) a component of an operational balancing service offered. 

In negotiating the rate to be charged for short term storage services, the matters that are to be considered include:

i) The minimum amount of storage service to which a customer is willing to commit,

ii) Whether the customer is contracting for firm or interruptible service during Union’s peak or non-peak periods,

iii) Utilization of facilities, and

iv) Competition

(3) Discretionary Gas Supply Service price reflects the “back-to-back” price plus gas supply administration charge.

Effective Chatham, Ontario

O.E.B. Order # EB-2015-0181

Supersedes EB-2014-0356 Rate Schedule effective January 1, 2015.

January 1, 2017

The charge for banked gas purchases shall be the higher of the daily spot cost at Dawn in the month of or the month following the 

month in which gas is sold under this rate and shall not be less than Union’s approved weighted average cost of gas.

a combined space and interruptible deliverability service for short-term or off-peak storage in Union’s storage 

facilities, OR
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(A) Availability

Available to customers in Union’s Southern Delivery Zone.

(B) Applicability

To a customer:

a)

b)

c) who has meters with electronic recording at each Point of Consumption; and

d) who has site specific energy measuring equipment that will be used in determining energy balances; and

e) for whom Union has determined transportation and/or storage capacity is available.

(C) Rates

STORAGE SERVICE:

Demand Commodity Commodity

Charge Charge Fuel Charge

Rate/GJ/mo Rate/GJ Ratio Rate/GJ

a) Annual Firm Storage Space

Applied to contracted Maximum

Annual Storage Space $0.011

b) Annual Firm Injection/Withdrawal Right:

Applied to the contracted Maximum

Annual Firm Injection/Withdrawal Right

Union provides deliverability Inventory $1.595

Customer provides deliverability Inventory (4) $1.208

c) Incremental Firm Injection Right:

Applied to the contracted Maximum

Incremental Firm Injection Right $1.208

d) Annual Interruptible Withdrawal Right:

Applied to the contracted Maximum

Annual Interruptible Withdrawal Right $1.208

The following rates shall be charged for all quantities contracted or handled as appropriate.  The identified rates represent maximum prices for 

service.  These rates may change periodically.  Multi-year prices may also be negotiated, which may be higher than the identified rates.

For Customers Providing

Their Own Compressor Fuel

2017-01-01

STORAGE AND TRANSPORTATION RATES

FOR CONTRACT CARRIAGE CUSTOMERS

whose qualifying annual transportation volume for combined firm and interruptible service is at least 2 500 000 m
3
 or greater and 

has a daily firm contracted demand up to 140,870 m
3
; and

who enters into a Carriage Service Contract with Union for the transportation or the storage and transportation of Gas for use at 

facilities located within Union’s gas franchise area; and

For the purposes of qualifying for a rate class, the total quantities of gas consumed or expected to be consumed on the customer’s contiguous 

property will be used, irrespective of the number of meters installed.
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Demand Commodity Commodity

Charge Charge Fuel Charge

Rate/GJ/mo Rate/GJ Ratio Rate/GJ

e) Withdrawal Commodity

Paid on all quantities withdrawn

from storage up to the Maximum

Daily Storage Withdrawal Quantity $0.028 0.400% $0.008

f) Injection Commodity

Paid on all quantities injected into

storage up to the Maximum Daily

Storage Injection Quantity $0.028 0.400% $0.008

g) Short Term Storage / Balancing Service

Maximum $6.000

1.

2.

3. Annual Firm Storage Space

3.1  Aggregate Excess

3.2  Obligated daily contract quantity multiple of 15

Customers may contract for less than their maximum entitlement of firm storage space.

Aggregate excess is the difference between a customer’s gas consumption in the 151-day winter period and consumption during the balance of 

the year.  This calculation will be done using two years of historical data (with 25% weighting for each year) and one year of forecast data (with 

50% weighting).  If a customer is new, or an existing customer is undergoing a significant change in operations, the allocation will be based on 

forecast consumption only, as negotiated between Union and the customer.  Once sufficient historical information is available for the customer, 

the standard calculation will be done.  At each contract renewal, the aggregate  excess calculation will be performed to set the new space 

allocation.

Obligated daily contract quantity is the firm daily quantity of gas which the customer must deliver to Union.  The 15 x obligated daily contract 

quantity calculation will be done using the daily contract quantity for the upcoming  contract year.  At each contract renewal, the 15 x obligated 

daily contract quantity calculation will be performed to set the new space allocation.  

For Customers Providing

Their Own Compressor Fuel

  Notes:

Demand charges for Annual Services are paid monthly during the term of the contract for not less than one year unless Union, in its sole 

discretion, accepts a term of less than one year.  Demand charges apply whether Union or the customer provides the fuel.

Annual Firm Injection Rights are equal to 100% of their respective Annual Firm Withdrawal Rights.  Injection Rights in excess of the Annual 

Firm Injection Rights will be charged at the Incremental Firm Injection Right.

The maximum storage space available to a customer at the rates specified herein is determined by one of the following storage allocation 

methodologies:

2017-01-01
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4. Annual Injection/Withdrawal Right

The maximum level of deliverability available to a customer at the rates specified herein is determined by one of the following methodologies:

4.1  The greater of obligated daily contract quantity or firm daily contract demand less obligated daily contract quantity.  

5. Additional storage space or deliverability, in excess of the allocated entitlements per Notes 3 and 4, may be available at market prices.  

6. Storage Space and Withdrawal Rights are not assignable to any other party without the prior written consent of Union.  

7. Deliverability Inventory being defined as 20% of annual storage space.

8. Short Term Storage / Balancing Service is:

i) a combined space and interruptible deliverability service for short-term or off-peak storage in Union’s storage facilities, or

ii) short-term firm deliverability, or

iii) a component of an operational balancing service offered.

In negotiating the rate to be charged for service, the matters that are to be considered include:

i) The minimum amount of storage service to which a customer is willing to commit,

ii) Whether the customer is contracting for firm or interruptible service during Union’s peak or non-peak periods,

iii) Utilization of facilities, and

iv) Competition

2017-01-01

Customers may contract for less than their maximum entitlement of deliverability.  A customer may contract up to this maximum entitlement 

with a combination of firm and interruptible deliverability as specified in Section (C) Storage Service.
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TRANSPORTATION CHARGES:

Demand Commodity Commodity

Charge Charge Fuel Charge

Rate/m
3
/mo Rate/m

3
Ratio (5) Rate/m

3

a) Annual Firm Transportation Demand

Applied to the Firm Daily Contract Demand

First 28,150 m
3
 per month 32.7527 ¢

Next 112,720 m
3 
per month 22.6284 ¢

b) Firm Transportation Commodity

Paid on all firm quantities redelivered to the

customer’s Point(s) of Consumption

Commodity Charge (All volumes) 0.1323 ¢ 0.301% 0.0739 ¢

c) Interruptible Transportation Commodity

Paid on all interruptible quantities redelivered

to the customer’s Point(s) of Consumption

Maximum 4.2897 ¢ 0.301% 4.2313 ¢

1.

2.

a) The amount of the interruptible transportation for which customer is willing to contract,

b) The anticipated load factor for the interruptible transportation quantities,

c) Interruptible or curtailment provisions, and

d) Competition.

3.

4.

5.

In negotiating the rate to be charged for the transportation of gas under Interruptible Transportation, the matters that are to be considered 

include:

In each contract year, the customer shall pay for a Minimum Interruptible Transportation Activity level as specified in the Contract.  Overrun 

activity will not contribute to the minimum activity level.

Transportation fuel ratios do not apply to customers served from dedicated facilities directly connected to third party transmission systems with 

custody transfer metering at the interconnect.

Either Union or a customer, or potential customer, may apply to the Ontario Energy Board to fix rates and other charges different from the rates 

and other charges specified herein if the changed rates and other charges are considered by either party to be necessary, desirable and in the 

public interest.

2017-01-01

For Customers Providing

Their Own Compressor Fuel

  Notes:

All demand charges are paid monthly during the term of the contract for not less than one year unless Union, at its sole discretion, accepts a 

term of less than one year.  Demand charges apply whether Union or the customer provides the fuel.
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SUPPLEMENTAL CHARGES:

Rates for supplemental services are provided in Schedule “A”.

Notes:

1.

OVERRUN SERVICE:

1.   Annual Storage Space

Authorized

Unauthorized

Authorized Overrun is provided as Storage/Balancing Service.  It is payable on all quantities on any Day in excess of the 

customer’s contracted Maximum Storage Space.  Overrun will be authorized by Union at is sole discretion.  Storage Space 

Overrun equal to the customer’s firm deliveries from TCPL: less the customer’s Firm Daily Contract Demand, all multiplied by the 

Days of Interruption called during the period of November 1 to March 31, will be automatically authorized until the following July 

1.

If in any month, the customer has gas in storage in excess of the contracted Maximum Storage Space, and which has not been 

authorized by Union or provided for under a short term supplemental storage service, such an event will constitute an occurrence 

of Unauthorized Overrun.  The Unauthorized Overrun rate will be $6.000 per GJ applied to the greatest excess for each 

occurrence.

If on any Day the gas storage balance for the account of the customer is less than zero, the Unauthorized Overrun charge will 

apply for each GJ of gas below a zero inventory level and this amount of gas shall be deemed not to have been withdrawn from 

storage.  The gas shall be deemed to have been sold to the customer at the highest spot price at Dawn in the month of 

occurrence and the month following occurrence as identified in the Canadian Gas Price Reporter and shall not be less than 

Union’s approved weighted average cost of gas If the customer has contracted to provide its own deliverability inventory, the 

zero inventory level shall be deemed to mean twenty percent (20%) of the Annual Firm Storage Space.

2017-01-01

All demand charges are paid monthly during the term of the contract for not less than one year unless Union, in its sole 

discretion, accepts a term of less than one year.



Effective

Rate T1

Page 6 of 7

2.   Injection, Withdrawals and Transportation

Authorized

Automatic authorization of Injection Overrun will be given during all Days a customer has been interrupted.

Union

Providing

Fuel

Firm or

Interruptible Fuel Commodity

Service Ratio Charge

Storage Injections $0.104/GJ 0.859% $0.060/GJ

Storage Withdrawals $0.104/GJ 0.859% $0.060/GJ

Transportation 1.2091 ¢/m³ 0.301% 1.1507 ¢/m³

Unauthorized

3.   Storage / Balancing Service

Authorized

Firm
Service

Rate/GJ

Space $6.000

Injection / Withdrawal

     Maximum $6.000

For Customers Providing

Their Own Compressor Fuel

Firm or Interruptible Service

For all quantities on any Day in excess of 103% of the customer’s contractual rights, for which authorization has not been 

received, the customer will be charged 4.6334 ¢ per m³ or $1.202 per GJ, as appropriate.

The following Overrun rates are applied to any quantities stored in excess of the Contract parameters.  Overrun will be 

authorized by Union Gas at its sole discretion.

2017-01-01

The following Overrun rates are applied to any quantities transported, injected or withdrawn in excess of 103% of the Contract 

parameters.  Overrun will be authorized by Union at its sole discretion.
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OTHER SERVICES & CHARGES:

1. Monthly Charge

Monthly Charge $1,935.18

2. Diversion of Gas

3. Delivery Obligations

4. Additional Service Information

Additional information on Union’s T1 service offering can be found at: 

The additional information consists of, but is not limited to, the following:

www.uniongas.com/business/account-services/unionline/contracts-rates/T1-service-features 

i. Storage space and deliverability entitlement;

ii. The determination of gas supply receipt points and delivery obligations;

iii. The nomination schedule;

iv. The management of multiple redelivery points by a common fuel manager; and

v. The availability of supplemental transactional services including title transfers.

(D) Delayed Payment

Effective Chatham, Ontario

O.E.B. Order # EB-2015-0181

Supersedes EB-2014-0356 Rate Schedule effective January 1, 2015.

January 1, 2017

2017-01-01

In addition to the rates and charges described previously for each Point of Consumption, a Monthly Charge shall be applied as 

follows:

The availability of the right to divert gas will be based on Union’s ability to accommodate the diversion.  The price to be charged 

for the right to divert shall be determined through negotiation.

Unless otherwise authorized by Union, all other customers who are delivering gas to Union under direct purchase arrangements 

must obligate to deliver at a point(s) specified by Union and must acquire and maintain firm transportation on all upstream 

pipeline systems.  Customers initiating direct purchase arrangements, who previously received Gas Supply service, must also 

accept, unless otherwise authorized by Union, an assignment from Union of transportation capacity on upstream pipeline 

systems.

The monthly late payment charge equal to 1.5% per month or 18% per annum (for an approximate effective rate of 19.56% per annum) 

multiplied by the total of all unpaid charges will be added to the bill if full payment is not received by the late payment effective date, which is 20 

days after the bill has been issued.

http://www.uniongas.com/business/account-services/unionline/contracts-rates/T1-service-features
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(A) Availability

Available to customers in Union’s Southern Delivery Zone.

(B) Applicability

To a customer:

a)

b)

c) who has meters with electronic recording at each Point of Consumption; and

d) who has site specific energy measuring equipment that will be used in determining energy balances; and

e) for whom Union has determined transportation and/or storage capacity is available.

(C) Rates

STORAGE SERVICE:

Demand Commodity Commodity

Charge Charge Fuel Charge

Rate/GJ/mo Rate/GJ Ratio Rate/GJ

a) Annual Firm Storage Space

Applied to contracted Maximum

Annual Storage Space $0.011

b) Annual Firm Injection/Withdrawal Right:

Applied to the contracted Maximum

Annual Firm Injection/Withdrawal Right

Union provides deliverability Inventory $1.595

Customer provides deliverability Inventory (4) $1.208

c) Incremental Firm Injection Right:

Applied to the contracted Maximum

Incremental Firm Injection Right $1.208

d) Annual Interruptible Withdrawal Right:

Applied to the contracted Maximum

Annual Interruptible Withdrawal Right $1.208

The following rates shall be charged for all quantities contracted or handled as appropriate.  The identified rates represent maximum prices for 

service.  These rates may change periodically.  Multi-year prices may also be negotiated, which may be higher than the identified rates.

For Customers Providing

Their Own Compressor Fuel

2017-01-01

STORAGE AND TRANSPORTATION RATES

FOR CONTRACT CARRIAGE CUSTOMERS

who has a daily firm contracted demand of at least 140 870 m
3
.  Firm and/or interruptible daily contracted demand of less than 

140,870 m
3
 cannot be combined for the purposes of qualifying for this rate class; and

who enters into a Carriage Service Contract with Union for the transportation or the storage and transportation of Gas for use at 

facilities located within Union’s gas franchise area; and

For the purposes of qualifying for a rate class, the total quantities of gas consumed or expected to be consumed on the customer’s contiguous 

property will be used, irrespective of the number of meters installed.
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Demand Commodity Commodity

Charge Charge Fuel Charge

Rate/GJ/mo Rate/GJ Ratio Rate/GJ

e) Withdrawal Commodity

Paid on all quantities withdrawn

from storage up to the Maximum

Daily Storage Withdrawal Quantity $0.028 0.400% $0.008

f) Injection Commodity

Paid on all quantities injected into

storage up to the Maximum Daily

Storage Injection Quantity $0.028 0.400% $0.008

g) Short Term Storage / Balancing Service

Maximum $6.000

1.

2.

3. Annual Firm Storage Space

3.1  Aggregate Excess

3.2  Obligated daily contract quantity multiple of 15

Customers may contract for less than their maximum entitlement of firm storage space.

Aggregate excess is the difference between a customer’s gas consumption in the 151-day winter period and consumption during the balance of 

the year.  This calculation will be done using two years of historical data (with 25% weighting for each year) and one year of forecast data (with 

50% weighting).  If a customer is new, or an existing customer is undergoing a significant change in operations, the allocation will be based on 

forecast consumption only, as negotiated between Union and the customer.  Once sufficient historical information is available for the customer, 

the standard calculation will be done.  At each contract renewal, the aggregate  excess calculation will be performed to set the new space 

allocation.

Obligated daily contract quantity is the firm daily quantity of gas which the customer must deliver to Union.  The 15 x obligated daily contract 

quantity calculation will be done using the daily contract quantity for the upcoming  contract year.  At each contract renewal, the 15 x obligated 

daily contract quantity calculation will be performed to set the new space allocation.  

3.3  For new, large (daily firm transportation demand requirements in excess of 1,200,000 m
3
/day) gas fired power generation customers, 

storage space is determined by peak hourly consumption x 24 x 4 days.  Should the customer elect firm deliverability less than their maximum 

entitlement (see Note 4.2), the maximum storage space available at the rates specified herein is 10 x firm storage deliverability contracted, not 

to exceed peak hourly consumption x 24 x 4 days.

For Customers Providing

Their Own Compressor Fuel

  Notes:

Demand charges for Annual Services are paid monthly during the term of the contract for not less than one year unless Union, in its sole 

discretion, accepts a term of less than one year.  Demand charges apply whether Union or the customer provides the fuel.

Annual Firm Injection Rights are equal to 100% of their respective Annual Firm Withdrawal Rights.  Injection Rights in excess of the Annual 

Firm Injection Rights will be charged at the Incremental Firm Injection Right.

The maximum storage space available to a customer at the rates specified herein is determined by one of the following storage allocation 

methodologies:

2017-01-01
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4. Annual Injection/Withdrawal Right

The maximum level of deliverability available to a customer at the rates specified herein is determined by one of the following methodologies:

4.1  The greater of obligated daily contract quantity or firm daily contract demand less obligated daily contract quantity.  

5. Additional storage space or deliverability, in excess of the allocated entitlements per Notes 3 and 4, may be available at market prices.  

6. Storage Space and Withdrawal Rights are not assignable to any other party without the prior written consent of Union.  

7. Deliverability Inventory being defined as 20% of annual storage space.

8. Short Term Storage / Balancing Service is:

i) a combined space and interruptible deliverability service for short-term or off-peak storage in Union’s storage facilities, or

ii) short-term firm deliverability, or

iii) a component of an operational balancing service offered.

In negotiating the rate to be charged for service, the matters that are to be considered include:

i) The minimum amount of storage service to which a customer is willing to commit,

ii) Whether the customer is contracting for firm or interruptible service during Union’s peak or non-peak periods,

iii) Utilization of facilities, and

iv) Competition

Customers may contract for less than their maximum entitlement of deliverability.  A customer may contract up to this maximum entitlement 

with a combination of firm and interruptible deliverability as specified in Section (C) Storage Service.

2017-01-01

4.2   For new, large (daily firm transportation demand requirements in excess of 1,200,000 m
3
/day) gas fired power generation customers, the 

maximum entitlement of firm storage deliverability is 24 times the customer’s peak hourly consumption, with 1.2% firm deliverability available at 

the rates specified herein.  
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TRANSPORTATION CHARGES:

Demand Commodity Commodity

Charge Charge Fuel Charge

Rate/m
3
/mo Rate/m

3
Ratio (5) (6) Rate/m

3

a) Annual Firm Transportation Demand

Applied to the Firm Daily Contract Demand

First 140,870 m
3
 per month 20.9163 ¢

All over 140,870 m
3 
per month 11.0637 ¢

b) Firm Transportation Commodity

Paid on all firm quantities redelivered to the

customer’s Point(s) of Consumption

Commodity Charge (All volumes) 0.0622 ¢ 0.279% 0.0080 ¢

c) Interruptible Transportation Commodity

Paid on all interruptible quantities redelivered

to the customer’s Point(s) of Consumption

Maximum 4.2897 ¢ 0.279% 4.2355 ¢

1.

2.

3.

a) The amount of the interruptible transportation for which customer is willing to contract,

b) The anticipated load factor for the interruptible transportation quantities,

c) Interruptible or curtailment provisions, and

d) Competition.

4.

5.

  Notes:

All demand charges are paid monthly during the term of the contract for not less than one year unless Union, at its sole discretion, accepts a 

term of less than one year.  Demand charges apply whether Union or the customer provides the fuel.

Effective January 1, 2007, new customers and existing customers with incremental daily firm demand requirements in excess of 1,200,000 

m
3
/day and who are directly connected to i) the Dawn-Trafalgar transmission system in close proximity to Parkway or ii) a third party pipeline, 

have the option to pay for service using a Billing Contract Demand. The Billing Contract Demand shall be determined by Union such that the 

annual revenues over the term of the contract will recover the invested capital, return on capital and operating and maintenance costs 

associated with the dedicated service in accordance with Union’s system expansion policy. The firm transportation demand charge will be 

applied to the Billing Contract Demand.  For customers choosing the Billing Contract Demand option, the authorized transportation overrun rate 

will apply to all volumes in excess of the Billing Contract Demand but less than the daily firm demand requirement.   

In negotiating the rate to be charged for the transportation of gas under Interruptible Transportation, the matters that are to be considered 

include:

In each contract year, the customer shall pay for a Minimum Interruptible Transportation Activity level as specified in the Contract.  Overrun 

activity will not contribute to the minimum activity level.

Transportation fuel ratios do not apply to customers served from dedicated facilities directly connected to third party transmission systems with 

custody transfer metering at the interconnect.

2017-01-01

For Customers Providing

Their Own Compressor Fuel
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6.

7.

SUPPLEMENTAL CHARGES:

Rates for supplemental services are provided in Schedule “A”.

Notes:

1.

OVERRUN SERVICE:

1.   Annual Storage Space

Authorized

Unauthorized

If on any Day the gas storage balance for the account of the customer is less than zero, the Unauthorized Overrun charge will 

apply for each GJ of gas below a zero inventory level and this amount of gas shall be deemed not to have been withdrawn from 

storage.  The gas shall be deemed to have been sold to the customer at the highest spot price at Dawn in the month of 

occurrence and the month following occurrence as identified in the Canadian Gas Price Reporter and shall not be less than 

Union’s approved weighted average cost of gas If the customer has contracted to provide its own deliverability inventory, the 

zero inventory level shall be deemed to mean twenty percent (20%) of the Annual Firm Storage Space.

2017-01-01

Firm transportation fuel ratio does not apply to new customers or existing customers with incremental daily firm demand requirements in 

excess of 1,200,000 m
3
/day that contract for M12 Dawn to Parkway transportation service equivalent to 100% of their daily firm demand 

requirement. If a customer with a daily firm demand requirement in excess of 1,200,000 m
3
/day contracts for M12 Dawn to Parkway 

transportation service at less than 100% of their firm daily demand requirement, the firm transportation fuel ratio will be applicable to daily 

volumes not transported under the M12 transportation contract.

Either Union or a customer, or potential customer, may apply to the Ontario Energy Board to fix rates and other charges different from the rates 

and other charges specified herein if the changed rates and other charges are considered by either party to be necessary, desirable and in the 

public interest.

All demand charges are paid monthly during the term of the contract for not less than one year unless Union, in its sole 

discretion, accepts a term of less than one year.

Authorized Overrun is provided as Storage/Balancing Service.  It is payable on all quantities on any Day in excess of the 

customer’s contracted Maximum Storage Space.  Overrun will be authorized by Union at is sole discretion.  Storage Space 

Overrun equal to the customer’s firm deliveries from TCPL: less the customer’s Firm Daily Contract Demand, all multiplied by the 

Days of Interruption called during the period of November 1 to March 31, will be automatically authorized until the following July 

1.

If in any month, the customer has gas in storage in excess of the contracted Maximum Storage Space, and which has not been 

authorized by Union or provided for under a short term supplemental storage service, such an event will constitute an occurrence 

of Unauthorized Overrun.  The Unauthorized Overrun rate will be $6.000 per GJ applied to the greatest excess for each 

occurrence.
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2.   Injection, Withdrawals and Transportation

Authorized

Automatic authorization of Injection Overrun will be given during all Days a customer has been interrupted.

Union

Providing

Fuel

Firm or

Interruptible Fuel Commodity

Service Ratio Charge

Storage Injections $0.104/GJ 0.859% $0.060/GJ

Storage Withdrawals $0.104/GJ 0.859% $0.060/GJ

Transportation 0.7499 ¢/m³ 0.279% 0.6957 ¢/m³

Unauthorized

3.   Storage / Balancing Service

Authorized

Firm
Service

Rate/GJ

Space $6.000

Injection / Withdrawal

     Maximum $6.000

Firm or Interruptible Service

For all quantities on any Day in excess of 103% of the customer’s contractual rights, for which authorization has not been 

received, the customer will be charged 4.6334 ¢ per m³ or $1.202 per GJ, as appropriate.

The following Overrun rates are applied to any quantities stored in excess of the Contract parameters.  Overrun will be 

authorized by Union Gas at its sole discretion.

2017-01-01

The following Overrun rates are applied to any quantities transported, injected or withdrawn in excess of 103% of the Contract 

parameters.  Overrun will be authorized by Union at its sole discretion.

For Customers Providing

Their Own Compressor Fuel
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OTHER SERVICES & CHARGES:

1. Monthly Charge

Monthly Charge $5,943.28

2. Diversion of Gas

3. Delivery Obligations

4. Nominations

5. Additional Service Information

Additional information on Union’s T2 service offering can be found at: 

The additional information consists of, but is not limited to, the following:

www.uniongas.com/business/account-services/unionline/contracts-rates/T1-service-features 

i. Storage space and deliverability entitlement;

ii. The determination of gas supply receipt points and delivery obligations;

iii. The nomination schedule;

iv. The management of multiple redelivery points by a common fuel manager; and

v. The availability of supplemental transactional services including title transfers.

The availability of the right to divert gas will be based on Union’s ability to accommodate the diversion.  The price to be charged 

for the right to divert shall be determined through negotiation.

Effective January 1, 2007, new customers and existing customers with incremental daily firm demand requirements in excess of 

1,200,000 m
3
/day who are delivering gas to Union under direct purchase arrangements may be entitled to non-obligated 

deliveries.  The delivery options available to customers are detailed at 

www.uniongas.com/business/account-services/unionline/contracts-rates/T1-service-features 

Unless otherwise authorized by Union, all other customers who are delivering gas to Union under direct purchase arrangements 

must obligate to deliver at a point(s) specified by Union and must acquire and maintain firm transportation on all upstream 

pipeline systems.  Customers initiating direct purchase arrangements, who previously received Gas Supply service, must also 

accept, unless otherwise authorized by Union, an assignment from Union of transportation capacity on upstream pipeline 

systems.

Effective January 1, 2007, new customers and existing customers with incremental daily firm demand requirements in excess of 

1,200,000 m³/day who have non obligated deliveries may contract to use Union’s 5 additional nomination windows (13 in total) 

for the purposes of delivering gas to Union. These windows are in addition to the standard NAESB and TCPL STS nomination 

windows. Customers taking the additional nomination window service will pay an additional monthly demand charge of 

$0.068/GJ/day/month multiplied by the non-obligated daily contract quantity. 

2017-01-01

In addition to the rates and charges described previously for each Point of Consumption, a Monthly Charge shall be applied as 

follows:

http://www.uniongas.com/business/account-services/unionline/contracts-rates/T1-service-features
http://www.uniongas.com/business/account-services/unionline/contracts-rates/T1-service-features
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(D) Delayed Payment

Effective Chatham, Ontario

O.E.B. Order # EB-2015-0181

Supersedes EB-2014-0356 Rate Schedule effective January 1, 2015.

2017-01-01

The monthly late payment charge equal to 1.5% per month or 18% per annum (for an approximate effective rate of 19.56% per annum) 

multiplied by the total of all unpaid charges will be added to the bill if full payment is not received by the late payment effective date, which is 20 

days after the bill has been issued.

January 1, 2017
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(A) Availability

Available to customers in Union’s Southern Delivery Zone.

(B) Applicability

To a Distributor:

a) whose minimum annual transportation of natural gas is 700 000 m
3
 or greater; and

b)

c) who has meters with electronic recording at each Point of Redelivery; and

d) for whom Union has determined transportation and/or storage capacity is available.

(C) Rates

STORAGE SERVICE:

Demand Commodity Commodity

Charge Charge Fuel Charge

Rate/GJ/mo Rate/GJ Ratio Rate/GJ

a) Annual Firm Storage Space

Applied to contracted Maximum

Annual Storage Space $0.011

b) Annual Firm Injection/Withdrawal Right:

Applied to the contracted Maximum

Annual Firm Injection/Withdrawal Right

Union provides deliverability Inventory $1.595

Customer provides deliverability Inventory (4) $1.208

c) Incremental Firm Injection Right:

Applied to the contracted Maximum

Incremental Firm Injection Right $1.208

d) Annual Interruptible Withdrawal Right:

Applied to the contracted Maximum

Annual Interruptible Withdrawal Right $1.208

Their Own Compressor Fuel

2017-01-01

STORAGE AND TRANSPORTATION RATES

FOR CONTRACT CARRIAGE CUSTOMERS

who enters into a Carriage Service Contract with Union for the transportation or the storage and transportation of Gas for 

distribution to its customers; and

The following rates shall be charged for all quantities contracted or handled as appropriate.  The identified rates represent maximum prices for 

service.  These rates may change periodically.  Multi-year prices may also be negotiated, which may be higher than the identified rates.

For Customers Providing
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Demand Commodity Commodity

Charge Charge Fuel Charge

Rate/GJ/mo Rate/GJ Ratio Rate/GJ

e) Withdrawal Commodity

Paid on all quantities withdrawn

from storage up to the Maximum

Daily Storage Withdrawal Quantity $0.028 0.400% $0.008

f) Injection Commodity

Paid on all quantities injected into

storage up to the Maximum Daily

Storage Injection Quantity $0.028 0.400% $0.008

g) Short Term Storage / Balancing Service

Maximum $6.000

1.

2.

3. Annual Firm Storage Space

3.1  Aggregate Excess

3.2  Obligated daily contract quantity multiple of 15

Customers may contract for less than their maximum entitlement of firm storage space.

4. Annual Injection/Withdrawal Right

Obligated daily contract quantity is the firm daily quantity of gas which the customer must deliver to Union.  The 15 x obligated daily contract 

quantity calculation will be done using the daily contract quantity for the upcoming contract year.  At each contract renewal, the 15 x obligated 

daily contract quantity calculation will be performed to set the new space allocation.  

The maximum level of deliverability available to a customer at the rates specified herein is determined to be the greater of obligated daily 

contract quantity or firm daily contract demand less obligated daily contract quantity.  

Customers may contract for less than their maximum entitlement of deliverability.  A customer may contract up to this maximum entitlement 

with a combination of firm and interruptible deliverability as specified in Section (C) Storage Service.

Their Own Compressor Fuel

  Notes:

Demand charges for Annual Services are paid monthly during the term of the contract for not less than one year unless Union, in its sole 

discretion, accepts a term of less than one year.  Demand charges apply whether Union or the customer provides the fuel.

Annual Firm Injection Rights are equal to 100% of their respective Annual Firm Withdrawal Rights.  Injection Rights in excess of the Annual 

Firm Injection Rights will be charged at the Incremental Firm Injection Right.

The maximum storage space available to a customer at the rates specified herein is determined by one of the following storage allocation 

methodologies:

Aggregate excess is the difference between a customer’s gas consumption in the 151-day winter period and consumption during the balance of 

the year.  This calculation will be done using two years of historical data (with 25% weighting for each year) and one year of forecast data (with 

50% weighting).  If a customer is new, or an existing customer is undergoing a significant change in operations, the allocation will be based on 

forecast consumption only, as negotiated between Union and the customer.  Once sufficient historical information is available for the customer, 

the standard calculation will be done.  At each contract renewal, the aggregate excess calculation will be performed to set the new space 

allocation.

2017-01-01

For Customers Providing
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5. Additional storage space or deliverability, in excess of the allocated entitlements per Notes 3 and 4, may be available at market prices.  

6. Storage Space and Withdrawal Rights are not assignable to any other party without the prior written consent of Union.

7. Deliverability Inventory being defined as 20% of annual storage space.

8. Short Term Storage / Balancing Service is:

i) a combined space and interruptible deliverability service for short-term or off-peak storage in Union’s storage facilities, OR

ii) short-term firm deliverability, OR

iii) a component of an operational balancing service offered.

In negotiating the rate to be charged for this service, the matters that are to be considered include:

i) The minimum amount of storage service to which a customer is willing to commit,

ii) Whether the customer is contracting for firm or interruptible service during Union’s peak or non-peak periods,

iii) Utilization of facilities, and

iv) Competition

2017-01-01



Effective

Rate T3

Page 4 of 6

TRANSPORTATION CHARGES:

Demand Commodity Commodity

Charge Charge Fuel Charge

Rate/m
3
/mo Rate/m

3
Ratio Rate/m

3

a) Annual Firm Transportation Demand (1)

Applied to the Firm Daily Contract Demand 10.4499 ¢

b) Firm Transportation Commodity

Paid on all firm quantities redelivered to the

Customer’s Point(s) of Redelivery 0.0836 ¢ 0.375% 0.0108 ¢

  Notes:

1.

SUPPLEMENTAL CHARGES

Rates for supplemental services are provided in Schedule “A”.

1.

OVERRUN SERVICE

1.   Annual Storage Space

Authorized

Unauthorized

If in any month, the customer has gas in storage in excess of the contracted Maximum Storage Space, and which has not been 

authorized by Union or provided for under a short term supplemental storage service, such an event will constitute an occurrence 

of Unauthorized Overrun.  The Unauthorized Overrun rate will be $6.000 per GJ applied to the greatest excess for each 

occurrence.

If on any Day, the gas storage balance for the account of the customer is less than zero, the Unauthorized Overrun charge will 

apply for each GJ of gas below a zero inventory level and this amount of gas shall be deemed not to have been withdrawn from 

storage.  The gas shall be deemed to have been sold to the customer at the highest spot price at Dawn in the month of 

occurrence and the month following occurrence as identified in the Canadian Gas Price Reporter and shall not be less than 

Union’s approved weighted average cost of gas.  If the customer has contracted to provide its own deliverability inventory, the 

zero inventory level shall be deemed to mean twenty percent (20%) of the Annual Firm Storage Space.

For Customers Providing

Their Own Compressor Fuel

All demand charges are paid monthly during the term of the contract for not less than one year unless Union, in its sole 

discretion, accepts a term of less than one year.  Demand charges apply whether Union or the customer provides the fuel.

  Notes:

All demand charges are paid monthly during the term of the contract for not less than one year unless Union, in its sole 

discretion, accepts a term of less than one year.

Authorized Overrun is provided as Storage/Balancing Service.  It is payable on all quantities on any Day in excess of the 

customer’s contracted Maximum Storage Space.  Overrun will be authorized by Union at is sole discretion.

2017-01-01
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2.   Injection, Withdrawals and Transportation

Authorized

Union

Providing

Fuel

Firm or

Interruptible Fuel Commodity

Service Ratio Charge

Storage Injections $0.104/GJ 0.859% $0.060/GJ

Storage Withdrawals $0.104/GJ 0.859% $0.060/GJ

Transportation 0.4271 ¢/m³ 0.375% 0.3544 ¢/m³

Unauthorized

3.   Short Term Storage Services

Authorized

Firm

Service
Rate/GJ

Space $6.000

Injection

     Maximum $6.000

Firm or Interruptible Service

For all quantities on any Day in excess of 103% of the customer’s contractual rights, for which authorization has not been 

received, the customer will be charged 36.0¢ per m³ or $9.339 per GJ, as appropriate.

The following Overrun rates are applied to any quantities stored in excess of the Contract parameters.  Overrun will be 

authorized by Union Gas at its sole discretion.

2017-01-01

The following Overrun rates are applied to any quantities transported, injected or withdrawn in excess of 103% of the Contract 

parameters.  Overrun will be authorized by Union at its sole discretion.

For Customers Providing

Their Own Compressor Fuel
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OTHER SERVICES & CHARGES

1. Monthly Charge

Monthly

Charge

City of Kitchener 20,369.55$           

NRG 3,126.93$             

Six Nations 1,042.31$             

2. Diversion of Gas

3.

(D) Delayed Payment

Effective Chatham, Ontario

O.E.B. Order # EB-2015-0181

Supersedes EB-2014-0356 Rate Schedule effective January 1, 2015.

If a customer combines Sales Service with Contract Carriage Service, the monthly charge will be prorated such that the 

customer will under both services pay no more than the above monthly charge.

The availability of the right to divert gas will be based on Union’s ability to accommodate the diversion.  The price to be charged 

for the right to divert shall be determined through negotiation.

Unless otherwise authorized by Union, customers who are delivering gas to Union under direct purchase arrangements must 

obligate to deliver at a point(s) specified by Union and must acquire and maintain firm transportation on all upstream pipeline 

systems.  Customers initiating direct purchase arrangements must also accept, unless otherwise authorized by Union, an 

assignment from Union of transportation capacity on upstream pipeline systems.

The monthly late payment charge equal to 1.5% per month or 18% per annum (for an approximate effective rate of 19.56% per annum) 

multiplied by the total of all unpaid charges will be added to the bill if full payment is not received by the late payment effective date, which is 20 

days after the bill has been issued.

January 1, 2017

2017-01-01

In addition to the rates and charges described previously for each Point of redelivery a Monthly Charge shall be applied to each 

specific customer as follows:
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Schedule "A"

Gas Supply Charges

(A) Availability:

Available to customers in Union's Southern Delivery Zone.

(B) Applicability:

To all sales customers served under Rate M1, Rate M2, Rate M4, Rate M5A, Rate M7, Rate M9, Rate M10 and

storage and transportation customers taking supplemental services under Rate T1, Rate T2 and Rate T3.

(C) Rates: cents / m
3

Utility Sales

Commodity and Fuel 14.6171 (1)

 Commodity and Fuel - Price Adjustment -                             

Transportation -                             

Total Gas Supply Commodity Charge 14.6171                

Minimum Annual Gas Supply Commodity Charge

Rate M4 Firm and Rate M5A Interruptible Contract 4.1700

Storage and Transportation Supplemental Services - Rate T1, Rate T2 & Rate T3 $/GJ

  Monthly demand charges:

    Firm gas supply service 59.785

    Firm backstop gas 1.684

  Commodity charges:

    Gas supply 3.070

Backstop gas 4.450

Reasonable Efforts Backstop Gas 5.235

Supplemental Inventory Note (2)

Supplemental Gas Sales Service (cents / m
3
) 18.5264

Failure to Deliver: Applied to quantities not delivered to Union 2.543

in the event the customer's supply fails

Discretionary Gas Supply Service (DGSS) Note (3)

Notes:

(1) The Commodity and Fuel rate includes a gas supply administration charge of  0.1917 cents/ m
3
.

(2) The charge for banked gas purchases shall be the higher of the daily spot gas cost at Dawn in the

month of or the month following the month in which gas is sold under this rate and shall not be less than 

Union's approved weighted average cost of gas.

(3) Reflects the "back to back" price plus gas supply administration charge.

Effective:

O.E.B. Order # EB-2015-0181 Chatham, Ontario

Supersedes EB-2014-0356 Rate Schedule effective January 1, 2015.

January 1, 2017
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(A) Availability

Available to customers in Union’s Southern Delivery Zone.

(B) Applicability

a)

b)

c)

d)

e) for whom Union has determined storage capacity is available; and

f) who accepts a monthly bill as prepared by Union.

(C) Rates

STORAGE SERVICE Demand Charge Fuel Commodity Charge

Rate/GJ/mo Ratio Rate/GJ

i) Standard Storage Service (SSS)

a) Combined Storage Space & Deliverability

Applied to contracted Maximum Storage Space $0.024

b) Injection Commodity 0.400% $0.026

c) Withdrawal Commodity 0.400% $0.026

ii) Standard Peaking Service (SPS)

a) Combined Storage Space & Deliverability

Applied to contracted Maximum Storage Space $0.116

b) Injection Commodity 0.400% $0.026

c) Withdrawal Commodity 0.859% $0.026

who accepts daily estimates of consumption at Points of Consumption as prepared by Union so that they may nominate an 

equivalent amount from storage, upstream transportation, or Ontario Producers authorized to sell to third parties;

who nominates injections and withdrawals from storage and deliveries on upstream pipeline systems daily or Ontario Producers 

authorized to sell to third parties;

The following rates shall be charged for all volumes contracted or handled as appropriate.  The identified rates represent maximum prices for 

service.  These rates may change periodically.  Multi-year prices may also be negotiated, which may be higher than the identified rates.

2017-01-01

STORAGE RATES FOR

UNBUNDLED CUSTOMERS

To a customer, or an agent, who is authorized to service residential and non-contract commercial and industrial end-users paying for the 

Monthly Fixed Charge and Delivery charge under Rate M1 or Rate M2:

who enters into an Unbundled Service Contract with Union for the storage of Gas for use at facilities located within Union’s gas 

franchise area;

who contracts for Standard Peaking Service (SPS) with Union unless the customer can demonstrate that it has a replacement to 

the deliverability available in the SPS physically tied into Union’s system and an OEB approved rate to provide the SPS 

replacement service;



Effective

Rate U2

Page 2 of 3

Demand Charge Fuel Commodity Charge

Rate/GJ/mo Ratio Rate/GJ

iii) Supplemental Service

a) Incremental Firm Injection Right:  (5)

Applied to the contracted Maximum

Incremental Firm Injection Right $1.052

b) Incremental Firm Withdrawal Right:  (5)

Applied to the contracted Maximum

Incremental Firm Withdrawal Right $1.052

c) Short Term Storage / Balancing Service

     - Maximum $6.000

Notes:

1.

2. Daily Firm Injection and Withdrawal Rights shall be pursuant to the Storage Contract.

3.

4. Short Term Storage / Balancing service (less than 2 years) is:

i) a combined space and interruptible deliverability service for short-term or off-peak storage in Union’s storage facilities, OR

ii) short-term incremental firm deliverability, OR

iii) a component of an operational balancing service offered.

In negotiating the rate to be charged for service, the matters that are to be considered include:

i) The minimum amount of storage service to which a customer is willing to commit,

ii) Whether the customer is contracting for firm or interruptible service during Union’s peak or non-peak periods,

iii) Utilization of facilities,

iv) Competition, and
v) Term.

5. Union’s ability to offer incremental injection and withdrawal rights is subject to annual asset availability.

Storage Space, Withdrawal Rights, and Injection Rights are not assignable to any other party without the prior written consent of 

Union and where necessary, approval from the Ontario Energy Board.

2017-01-01

Demand charges for Annual Services are paid monthly during the term of the Contract, which shall not be less than one year, 

unless Union, in its sole discretion, accepts a term of less than one year.
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OVERRUN SERVICE

1.   Injection and Withdrawal

Authorized

Commodity

Fuel Charge

Ratio Rate/GJ

Injection 0.859% $0.061

Withdrawal 0.859% $0.061

Unauthorized

OTHER SERVICES & CHARGES

1.

(D) Delayed Payment

Effective Chatham, Ontario

O.E.B. Order # EB-2015-0181

Supersedes EB-2014-0356 Rate Schedule effective January 1, 2015.

The monthly late payment charge equal to 1.5% per month or 18% per annum (for an approximate effective rate of 19.56% per annum) 

multiplied by the total of all unpaid charges will be added to the bill if full payment is not received by the late payment effective date, which is 20 

days after the bill has been issued.

January 1, 2017

2017-01-01

The Authorized Overrun rate is payable on all quantities on any Day in excess of the customer’s contractual rights, for which 

authorization has been received.  Overrun will be authorized by Union at its sole discretion.

If in any month, the customer has gas in storage in excess of the contracted Maximum Storage Space or the gas storage 

balance for the account of the customer is less than zero or the customer has injected or withdrawn volumes from storage which 

exceeds their contractual rights, and which has not been authorized by Union or provided for under a short term 

storage/balancing service, such an event will constitute an occurrence of Unauthorized Overrun.  The Unauthorized Overrun rate 

during the November 1 to April 15 period will be $60.00 per GJ.  The Unauthorized Overrun rate during the April 16 to October 

31 period will be $6.000 per GJ.

Unless otherwise authorized by Union, customers who are delivering gas to Union under direct purchase arrangements must 

commit to provide a call at Parkway, throughout the winter period, for a specified number of days.  Customers initiating direct 

purchase arrangements, who previously received Gas Supply service, must also accept, unless otherwise authorized by Union, 

an assignment from Union of transportation capacity on upstream pipeline systems.
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DECISION AND ORDER 

UNION GAS LIMITED 

EB-2015-0181 

MARCH 17, 2016 



UNION GAS LIMITED 
 

Accounting Entries for   
Base Service North T-Service TransCanada Capacity Deferral Account 

Deferral Account No. 179-153 
 
 

Account numbers are from the Uniform System of Accounts for Gas Utilities, Class A prescribed under the Ontario 
Energy Board Act. 
 
 
Debit  - Account No.179-153 

Other Deferred Charges – Base Service North T-Service TransCanada Capacity Deferral 
Account 

 
Credit  - Account No. 140 
   Accounts Receivable - Customers 
 
To record, as a debit (credit) in Deferral Account No. 179-153, the differences between revenues and costs for the 
excess capacity from Parkway to the Union Point of Receipt as part of the Base Service offering of the North T-
Service Transportation from Dawn. 
 
 
 
Debit  - Account No. 179-153 

Other Deferred Charges - Base Service North T-Service TransCanada Capacity Deferral 
Account 

 
Credit  - Account No. 323 
   Other Interest Expense 
 
To record, as a debit (credit) in Deferral Account No. 179-153 interest expense on the balance in Deferral Account 
No. 179-153. Simple interest will be computed monthly on the opening balance in the said account in accordance 
with the methodology approved by the Board in EB-2006-0117. 
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