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Request 1 

If any growth factor is being used by the Applicant to assess or support the overall 

reasonableness of OM&A costs, or any part of OM&A costs (for example, future occupancy 

costs), the full calculations used by the Applicant to get to that growth factor. Please provide this 

in live Excel format, if that is how it was calculated. 

 

Response: 

Milton Hydro did not use a “growth factor” to determine or calculate its OM&A costs, or any part 

of OM&A costs. 

Milton Hydro uses actual costs when they are known or as set out in Milton Hydro’s response to 

OEB staff interrogatory 4.0-Staff-47, an inflation factor of 2% is generally used for suppliers and 

the most current union contract increases for wages. 

Milton Hydro compares its required OM&A costs per customer and customers served per 

employee to its peer group and the industry.  Milton Hydro’s OM&A per customer is below the 

average of both its peer group and the industry.  Milton Hydro’s customer growth drives Milton 

Hydro’s employee compliment, which has increased by twelve employees between 2011 and 

2016, and while a significant driver in OM&A costs, Milton Hydro’s customers served per 

employee continues to be one of the highest in the province. 
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Request 2 

A full, side-by-side comparison of all occupancy costs of the Applicant before and after the new 

building is put into service. This should include all capital costs, all operating costs to hold or 

maintain the building or any previous properties used for office, warehouse, storage, or other 

occupancy purposes, depreciation, cost of capital including PILs impacts, property taxes, and 

any collateral cost changes (such as new furniture or equipment, build-out costs, write-offs of 

previous assets, asset retirement costs, energy, water, or similar savings, etc. as well as any 

related PILs impacts) Please include in the comparison, in addition to the individual data items, 

a calculation of the total revenue requirement relating to occupancy for the test year, and for the 

last prior year without the new building. 

 

Response: 

Milton Hydro has provided a side-by-side comparison of all occupancy costs before and after the 

new building is put into service in the following table. 

2016 Test

LAWSON 5TH & MAIN
TOTAL Lawson / 5th & 

Main CHISHOLM
Total Lawson / 5th & 

Main / Chisholm CHISHOLM

DIRECT LABOUR 15,134                15,134                  15,134                19,749
MATERIAL 17,621                17,621                  17,621                21,935
SNOW REMOVAL 8,736                  8,736                     3,684                  12,420                10,000
LAWN MTCE 6,975                  6,975                     1,495                  8,470                  5,600
JANITORIAL SERVICE 25,800                25,800                  25,800                45,000
HEATING, FIRE, SEPTIC 14,770                14,770                  18,096                32,866                18,000
O/S CONTRACT-MAINTENANCE 24,169                24,169                  54,904                79,073                25,000
SECURITY SYSTEM MTCE 2,425                  2,425                     2,425                  2,400
PROPERTY TAXES 32,701                32,701                  93,015                125,715              119,949
HYDRO, WATER, SEWAGE 49,287                49,287                  27,096                76,383                200,000
Total  Building Costs 164,918              32,701                197,618                198,290              395,908              467,634
RENT  8069 LAWSON (incl property tax) 355,273              355,273                355,273              
Total  Building Costs Including Rent 520,191              32,701                552,891                198,290              751,181              467,634                

2015 Unaudited Actuals

 

 

As provided in the letter accompanying this filing, Milton Hydro requires additional time to 

prepare the revenue requirement relating to occupancy for the test year, and for the last prior 

year without the new building.  Expected to be filed on Tuesday March 29, 2016. 
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Request 3 

All appraisals of the new building or any part of the new building or its related land. 

 

Response: 

A copy of the appraisal of the new building and related land is provided as ATTACHMENT – 

Request 3. 
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Request 4 

All estimates obtained by the Applicant of the cost to build a new building, and any reports or 

analyses of the advantages and disadvantages of doing so. 

 

Response: 

Milton Hydro provided rough estimates to build a new building to the Relocation Committee 

based on reviews of other distributor’s administration and operations buildings at pages 743, 

756 and 841 to 844.  Land evaluation and assessments are provided throughout the documents 

that may be found in Milton Hydro’s interrogatory response ATTACHMENT 1-SEC-14 

RELOCATION COMMITTEE DOCUMENTS. 
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Request 5 

A detailed breakdown of the usage of the new building, including square footage by function, 

with current floorplans and other backup documents. If the Applicant had a space plan prior to 

acquiring the new building, or any consultants’ reports or other assessments relating to the size 

or usage of the new building, please include those documents. If there is a forecast of future 

usage based on growth or other factors, please provide that document or documents as well. 

For each of the functions in the new building, please provide details of how that occupancy 

function – e.g. general and executive office space, meeting rooms, warehouse, machine shop, 

vehicle storage, etc. – was satisfied before moving into the new building, including square 

footages and similar data. 

 

Response: 

Milton Hydro visited other distributors that had constructed new buildings and determined that it 

required 26,000 sq. ft. of administration space of open space design to allow for maximum 

flexibility with exposure to outdoor light for a minimum of 90% of regularly occupied spaces and 

37,000 sq. ft. of warehouse / garage space. 

Milton Hydro proposes to hire five employees in 2016 and based on the Town of Milton’s growth 

anticipates the hiring of eight additional employees over the next five years. 

In response to OEB staff interrogatory 4 - Staff 62, Milton Hydro separated the office sq. ft.as 

being 43,618 sq. ft.  On March 15, 2016 OEB staff circulated a table which may be used in 

cross-examination on the building issue.  Milton Hydro reviewed the table and realized that the 

43,618 sq. ft. referred to as office space in fact included space dedicated to Operations.  In 

order to provide a more appropriate and accurate comparison, Milton Hydro removed the 

Operations area from the office area such that the Administration sq. ft. is comparable to the 

distributors used in the OEB staff table.  The correct Administration area is 32,800 sq. ft.  The 

following paragraph sets out the appropriate areas and occupancy functions. 

Milton Hydro has provided the floor layout for the first floor, second floor and operations area as 

ATTACHMENT Request 5-1 which provides the occupancy functions.  The first floor 

Administration area is 10,000 sq. ft. and comprised of Engineering, IT, one contractor room, four 

Manager’s offices, Director Engineering, Director Operations, printing/copy area, front entrance 

and the lunchroom/all staff training room.  The second floor Administration area is comprised of 
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22,800 sq. ft. and is comprised of Billing, Customer Service, customer privacy room, Settlement, 

Finance, seven Manager’s offices, Director Regulatory Affairs, Vice President Finance, 

Executive Assistant, President & CEO, Boardroom, three meeting rooms, storage room, vault, 

mailroom and an operations training room.  Milton Hydro was required to construct a fire wall as 

separation between the second floor Administration area and the Operations area and for an 

incremental cost of $100,178 the decision was made to enclose the additional 5,000 sq. ft. as 

roughed-in open space rather than having the 5,000 sq. ft. of open operational space on the 

second level.  

Milton Hydro has provided the 2009 floor plan for Lawson Road as ATTACHMENT Request 5-2. 

 

 



 

 

 

 

ATTACHMENT – Request 3 

Appraisal and Related Land 
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One Queen Street East  
Suite 2200   
Toronto, Ontario  
Canada   M5C 2Z2    

www.colliers.com

Main 
Fax 

+1 416 777 2200  
416-643-3470    

 

   

http://www.colliers.com/


 



 



 

 

 

 

 



 

 

 

 

 



 

 

 

 

ATTACHMENT – Request 5-1 

200 Chisholm Drive Floor Layouts 







 

 

 

 

ATTACHMENT – Request 5-2 

8069 Lawson Road Floor Layout 2009 
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