
 
 
 
 
 
  

 

 

Trina Wright 
Regulatory Coordinator 
Regulatory Affairs 
 
 

tel 416 495 5173 
trina.wright@enbridge.com 
 

Enbridge Gas Distribution  
500 Consumers Road 
North York, Ontario M2J 1P8 
Canada 
 

May 19, 2016  
 
 
 
VIA EMAIL and COURIER 
 
Ms. Kirsten Walli 
Board Secretary 
Ontario Energy Board 
2300 Yonge Street 
Suite 2700  
Toronto, Ontario, M4P 1E4 
 
Dear Ms. Walli: 
 
Re:  Enbridge Gas Distribution Inc. (“the Company”) 

2015 Earnings Sharing Mechanism and Other Deferral 
 And Variance Accounts Clearance Review 
 Ontario Energy Board File No. EB-2016-0142                    

 
In accordance with the Ontario Energy Board’s Letter of Direction issued on  
May 10, 2016, enclosed please find my Affidavit of Service on behalf of Enbridge  
for the above noted application. 
 
Yours truly, 
 
[original signed by] 
 
 
 
Trina Wright 
Regulatory Coordinator 
 
Encl.  
 
cc: Mr. D. Stevens, Aird & Berlis LLP (via email and courier) 
  
 



                  EB-2016-0142 
 
 

ONTARIO ENERGY BOARD 
 
 

IN THE MATTER OF the Ontario Energy Board Act, 1998, 
S.O. 1998, c. 15 (Sched. B), as amended; 
 
AND IN THE MATTER OF an Application by Enbridge Gas 
Distribution Inc. for an Order or Orders approving the 
clearance or disposition of amounts recorded in certain 
deferral or variance accounts. 

 
 

AFFIDAVIT OF SERVICE            
 
 

I, Trina Wright, of the City of Oshawa, of the Regional Municipality of Durham, make 
oath and say as follows: 
 

1. I am in the employ of Enbridge Gas Distribution Inc. ("Enbridge”) and as such 
have knowledge of the matters hereinafter deposed to. 
 

2. Pursuant to the May 10, 2016, Letter of Direction from the Ontario Energy 

Board (the “Board”), I caused to be served by email a copy of the English  

and French versions of the Notice of Application (“Notice”), Application and 

Evidence to all Intervenors in EB-2015-0114 and EB-2015-0122 and Union 

Gas Limited and Natural Resource Gas Limited.  Enbridge does not currently 

serve gas to First Nation Bands or First Nation Reserves. 

 

3. Annexed hereto and marked as Exhibit "A" are true copies of the aforesaid 

English and French language versions of the dated Notice. 

 
4. Attached hereto and marked as Exhibit “B” is a copy of the Application.   

 
5. Attached hereto and marked as Exhibit “C” is the email note served as proof 

that the Notice, Application and Evidence was served on those parties as 
directed by the Ontario Energy Board in the Letter of Direction. 

  



6. Attached hereto and marked as Exhibit “D” is the courier confirmation of 
delivery to the Métis Nation of Ontario as proof that the Notice, Application 
and Evidence was served by courier for lack of email address as directed by 
the Ontario Energy Board in the Letter of Direction. 
 

7. Pursuant to the Letter of Direction, I caused to post a copy of the English and 
French versions of the Notice to Enbridge Gas Distribution’s website.  
Attached as Exhibit “E” is a screen shot of the Company’s website page. 

 
 

SWORN before me in the City of )  
Toronto, this 19th day of )     
May 2016 )   [original signed] 
 )           ________________________________ 
 )            TRINA WRIGHT 
 
 
  



	

ONTARIO ENERGY BOARD NOTICE 
TO CUSTOMERS OF ENBRIDGE GAS DISTRIBUTION INC. 

  

Enbridge Gas Distribution Inc. has applied to dispose of certain account 
balances and for approval of the amount 

of its earnings that it must share with customers. 
 

Learn more. Have your say. 
    
Enbridge Gas Distribution Inc. has applied to the Ontario Energy Board for approval to dispose of 
amounts recorded in certain 2015 deferral and variance accounts and for approval of its earnings 
sharing amount. If its application is approved, Enbridge Gas Distribution Inc. says that it would have 
the following bill impact on typical customers.   
 

 For residential customers, a charge of about $10.70 in each of October and November 2016. 
 For commercial customers, a charge of about $101 in each of October and November 2016.  

  
Other customers will also be affected. 
 

THE ONTARIO ENERGY BOARD IS HOLDING A PUBLIC HEARING 
The Ontario Energy Board (OEB) will hold a public hearing to consider the application filed by Enbridge Gas. We will 
question Enbridge Gas on the case. We will also hear arguments from individuals and from groups that represent the 
customers of Enbridge Gas. At the end of this hearing, the OEB will decide whether the amounts requested in the 
application will be approved. 

The OEB is an independent and impartial public agency. We make decisions that serve the public interest. Our goal is to 
promote a financially viable and efficient energy sector that provides you with reliable energy services at a reasonable 
cost. 

 
BE INFORMED AND HAVE YOUR SAY  
You have the right to information regarding this application and to be involved in the process. 

 You can review the application filed by Enbridge on the OEB’s website now. 
 You can file a letter with your comments, which will be considered during the hearing.   
 You can become an active participant (called an intervenor). Apply by May 24, 2016 or the hearing will go 

ahead without you and you will not receive any further notice of the proceeding. 
 At the end of the process, you can review the OEB’s decision and its reasons on our website.  

 
LEARN MORE 
Our file number for this case is EB-2016-0142. To learn more about this hearing, find instructions on how to file letters or 
become an intervenor, or to access any document related to this case, please select the file number EB-2016-0142 from 
the list on the OEB website: www.ontarioenergyboard.ca/notice. You can also phone our Consumer Relations Centre 
at 1-877-632-2727 with any questions.  
 
ORAL VS. WRITTEN HEARINGS 
There are two types of OEB hearings – oral and written. The OEB will determine at a later date whether to proceed by 
way of a written or oral hearing. If you think an oral hearing is needed, you can write to the OEB to explain why by     
May 24, 2016.  
  
PRIVACY  
If you write a letter of comment, your name and the content of your letter will be put on the public record 
and the OEB website. However, your personal telephone number, home address and e-mail address will be removed. If 
you are a business, all your information will remain public. If you apply to become an intervenor, all information will be 
public.  
 
This rate hearing will be held under section 36 of the Ontario Energy Board Act, S.O. 1998 c.15 (Schedule B). 
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AVIS DE LA COMMISSION DE L’ÉNERGIE DE L’ONTARIO 
AUX CLIENTS D’ENBRIDGE GAS DISTRIBUTION INC. 

  

Enbridge Gas Distribution Inc. a déposé une requête en vue d’obtenir 
l’approbation de disposer de certains soldes de comptes et l’approbation de la 

part de ses revenus devant être partagée avec ses clients. 
 

Soyez mieux renseigné. Donnez votre opinion. 
 

Enbridge Gas Distribution Inc. a déposé une requête auprès de la Commission de l’énergie de 
l’Ontario en vue d’obtenir l’approbation de disposer des montants enregistrés dans certains comptes 
de report ou d’écart en 2015 et l’approbation de la part de ses revenus devant être partagée avec ses 
clients. Si cette requête est accordée, Enbridge Gas Distribution Inc. déclare qu’elle aura pour 
conséquence sur la facture d’un client moyen :   
 

 Pour les clients résidentiels, un frais d’environ 10,70 $ aux mois d’octobre et de novembre 
2016. 

 Pour les clients commerciaux, un frais d’environ 101 $ aux mois d’octobre et de novembre 
2016.  

  
Les autres clients seront également touchés. 
 
LA COMMISSION DE L’ÉNERGIE DE L’ONTARIO TIENDRA UNE AUDIENCE PUBLIQUE 
La Commission de l’énergie de l’Ontario (CEO) tiendra une audience publique durant laquelle elle examinera la requête 
d’Enbridge Gas. Elle interrogera Enbridge Gas sur ce dossier. Elle entendra également les arguments des personnes et 
des groupes qui représentent les clients d’Enbridge Gas. À la fin de cette audience, la CEO rendra sa décision et 
acceptera ou refusera les frais qui font l’objet de cette requête. 

La CEO est un organisme public indépendant et impartial. Elle rend des décisions qui servent l’intérêt public. Son but 
est de promouvoir un secteur d’énergie viable et rentable financièrement qui vous offre des services énergétiques 
fiables à un coût raisonnable. 

SOYEZ RENSEIGNÉ ET DONNEZ VOTRE OPINION  
Vous avez le droit de recevoir des renseignements concernant cette requête et de participer au processus. 

 Vous pouvez consulter dès maintenant la requête d’Enbridge sur le site Web de la CEO; 
 Vous pouvez présenter une lettre de commentaires qui sera examinée durant l’audience;   
 Vous pouvez participer activement à l’audience (à titre d’intervenant). Inscrivez-vous d’ici le 24 Mai 2016 ou 

l’audience sera entamée sans votre participation et vous ne recevrez aucun autre avis concernant cette 
instance; 

 Vous pouvez passer en revue la décision rendue par la CEO et ses justifications sur notre site Web, à la fin du 
processus.  

SOYEZ MIEUX RENSEIGNÉ 
Le numéro de ce dossier est EB-2016-0142. Pour en savoir plus sur cette audience, sur les démarches à suivre pour 
présenter des lettres ou pour devenir un intervenant, ou encore pour accéder aux documents concernant ce dossier, 
veuillez sélectionner le numéro de dossier EB-2016-0142 dans la liste publiée sur le site Web de la CEO : 
www.ontarioenergyboard.ca/notice. Vous pouvez également adresser vos questions à notre centre de relations aux 
consommateurs au 1 877 632-2727.  
 
AUDIENCE ORALE OU ÉCRITE 
Il existe deux types d’audience à la CEO : orale et écrite. La CEO déterminera à une date ultérieure si cette requête 
sera traitée lors d’une audience écrite ou orale. Si vous pensez qu’une audience orale doit avoir lieu, vous pouvez écrire 
à la CEO pour en expliquer les raisons, au plus tard le 24 Mai 2016.   
  
CONFIDENTIALITÉ  
Si vous présentez une lettre de commentaires, votre nom et le contenu de votre lettre seront versés au dossier public 
et publiés sur le site Web de la CEO. Toutefois, votre numéro de téléphone, votre adresse et votre adresse courriel 
seront supprimés. Si vous êtes une entreprise, tous vos renseignements demeureront accessibles au public. Si vous 
faites une requête de statut d’intervenant, tous vos renseignements seront du domaine public.  
 
Cette audience sera tenue en vertu de l’article 36 de la Loi de sur la Commission de l’énergie de l’Ontario, 
L.O. 1998 chap.15 (annexe B). 
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IN THE MATTER OF the Ontario Energy Board Act, 1998, 
S.O. 1998, c. 15 (Sched. B), as amended; 
 
AND IN THE MATTER OF an Application by Enbridge Gas 
Distribution Inc. for an Order or Orders approving the 
clearance or disposition of amounts recorded in certain 
deferral or variance accounts. 

 
 

A P P L I C A T I O N 
 

 
1. The Applicant, Enbridge Gas Distribution Inc. (“Enbridge”, or the “Company”) is 

an Ontario corporation with its head office in the City of Toronto.  It carries on the 

business of selling, distributing, transmitting and storing natural gas within Ontario.  

2. Enbridge hereby applies to the Ontario Energy Board (the “Board”), pursuant to 

section 36 of the Ontario Energy Board Act, 1998 (the “Act”), as amended, for an Order 

or Orders approving the clearance or disposition of amounts recorded in certain Deferral 

or Variance Accounts.   

3. Within the Decision with Reasons in the EB-2012-0459 proceeding, the Board 

established a Custom IR framework to set Enbridge’s rates over the period from 2014 to 

2018.  Among other things, this includes an Earnings Sharing Mechanism (“ESM”) 

under which Enbridge is to share earnings above the Board-approved Return on Equity 

(“ROE”) with ratepayers on a 50/50 basis.  The Custom IR framework includes a 

number of Deferral and Variance Accounts to be maintained or created during the 

Custom IR term.   

4. Under the Custom IR framework, after the release of its Audited Financial 

Statements for the prior year Enbridge is required to file an Application setting out the 
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ESM calculation for that year.  Within the Application, Enbridge is to set out its proposal 

for the clearance of amounts recorded in the Earnings Sharing Mechanism Deferral 

Account (“ESMDA”) and other Deferral and Variance Accounts.  

5. Pursuant to the EB-2012-0459 Decision with Reasons, Enbridge is also required 

to annually report upon the status of a number of initiatives and activities as part of the 

ESM Application.   

6. In this Application, Enbridge seeks approval to clear the balance of the 2015 

ESMDA, as well as the balances within certain of its 2015 Deferral and Variance 

accounts and 2014 DSM-related accounts and the 2016 TIACDA, and also seeks 

approval to carry forward the balances in certain of these accounts for review and 

approval in a later proceeding.  The relevant balances are included within the table at 

Appendix A to this Application. 

7. Enbridge therefore applies to the Board for such final, interim or other Orders as 

may be necessary or appropriate for the clearance or disposition of the 2015 ESMDA 

and the other Deferral and Variance accounts listed in Appendix A to this Application.  

Enbridge proposes to clear the balances in these accounts in conjunction with the 

October 1, 2016 QRAM Application.   

8. Enbridge further applies to the Board pursuant to the provisions of the Act and 

the Board’s Rules of Practice and Procedure for such final, interim or other Orders and 

directions as may be appropriate in relation to the Application and the proper conduct of 

this proceeding.  

9. Enbridge requests that a copy of every document filed with the Board in this 

proceeding be served on the Applicant and the Applicant’s counsel, as follows:  
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The Applicant: 
 
  Mr. Andrew Mandyam 
  Director, Regulatory Affairs and Financial Performance 
  Enbridge Gas Distribution Inc. 
 
  Address for personal service:  500 Consumers Road 
        Willowdale, Ontario M2J 1P8 
 
  Mailing address:    P. O. Box 650 
        Scarborough, Ontario M1K 5E3 
 
  Telephone:     416-495-5499 
  Fax:      416-495-6072 
  Email:     EGDRegulatoryProceedings@enbridge.com  
 
   

The Applicant’s counsel: 
 
  Mr. David Stevens 
  Aird & Berlis LLP 
 
  Address for personal service  Brookfield Place, P.O. Box 754 
  and mailing address    Suite 1800, 181 Bay Street 
        Toronto, Ontario M5J 2T9 
 
  Telephone:     416-865-7783 
  Fax:      416-863-1515 
  Email:      dstevens@airdberlis.com 
 

 
DATED:  April 20, 2016 at Toronto, Ontario.  
 
 
      ENBRIDGE GAS DISTRIBUTION INC. 
      
 
      Per:             Original Signed                 
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Col. 1 Col. 2 Col. 3 Col. 4

Line Account
No. Account Description Acronym Principal Interest Principal Interest

($000's) ($000's) ($000's) ($000's)
Non Commodity Related Accounts

1. Demand Side Management V/A 2014 DSMVA 352.5                   5.2                  352.5               7.0                 1

2. Demand Side Management V/A 2015 DSMVA 1,391.4                3.8                  -                     -                   2

3. Lost Revenue Adjustment Mechanism 2014 LRAM (65.3)                    (0.2)                 (65.3)                (0.8)                1

4. Demand Side Management Incentive D/A 2014 DSMIDA 7,647.2                28.0                7,647.2            70.0               1

5. Deferred Rebate Account 2015 DRA 419.0                   0.4                  419.0               2.8                 3

6. Manufactured Gas Plant D/A 2016 MGPDA 537.7                   35.0                -                     -                   4

7. Electric Program Earnings Sharing D/A 2015 EPESDA (59.3)                    (0.2)                 (59.3)                (0.8)                5

8. Gas Distribution Access Rule Impact D/A 2015 GDARIDA -                         -                    295.2               -                   6

9. Average Use True-Up V/A 2015 AUTUVA (2,278.3)               (6.3)                 (2,278.3)           (18.9)              7

10. Earnings Sharing Mechanism Deferral Account 2015 ESMDA (6,450.0)               (17.7)               (6,450.0)           (53.1)              8

11. Customer Care CIS Rate Smoothing D/A 2015 CCCISRSDA 1,124.2                11.7                -                     20.1               9

12. Customer Care CIS Rate Smoothing D/A 2014 CCCISRSDA 2,927.0                21.5                -                     43.1               9

13. Customer Care CIS Rate Smoothing D/A 2013 CCCISRSDA 4,634.9                34.1                -                     68.1               9

14. Transition Impact of Accounting Changes D/A 2016 TIACDA 75,408.6              -                    4,435.8            -                   10

15. Post-Retirement True-Up V/A 2015 PTUVA (880.1)                  (17.0)               (880.1)              (21.8)              11

16. Constant Dollar Net Salvage Adjustment D/A 2016 CDNSADA 42,042.2              -                    -                     -                   12

17. Energy East Consultation Costs D/A 2015 EECCDA 157.5                   0.7                  157.5               1.3                 13

18. Greenhouse Gas Emissions Impact D/A 2016 GGEIDA 127.5                   0.4                  -                     -                   14

19. Total non commodity Related Accounts 127,036.7            99.4                3,574.2            117.0             

Commodity Related Accounts

20. Transactional Services D/A 2015 TSDA (9,074.8)               (74.9)               (9,074.8)           (124.7)            15

21. Storage and Transportation D/A 2015 S&TDA 4,771.4                46.0                4,771.4            72.4               15

22. Unaccounted for Gas V/A      2015 UAFVA 1,302.9                5.2                  1,302.9            12.4               16

23. Unabsorbed Demand Cost D/A 2015 UDCDA 65,834.3              432.4              65,834.3          794.2             17

24. Total commodity related accounts 62,833.8              408.7              62,833.8          754.3             

25. Total Deferral and Variance Accounts 189,870.5            508.1              66,408.0          871.3             

Notes:
1. The final 2014 DSMVA, LRAM, and SSMVA balances to be cleared will be those approved within the EB-2015-0267 proceeding, which was

filed October 30, 2015. 

2. Clearance of the 2015 DSMVA will be requested through a separate application at a later date.

3. DRA evidence is found at Exhibit C, Tab 1, Schedule 8.

4. Clearance of the balance that was recorded in 2015 MGPDA is not being requested at this time.  As was indicated in the EB-2015-0114 
proceeding, the balance in the 2015 MGPDA was transferred to the 2016 MGPDA.

5. EPESDA evidence is found at Exhibit C, Tab 1, Schedule 11.

6. The clearance amount associated with the 2015 GDARIDA is the result of a revenue requirement calculation found in evidence at Exhibit C,
Tab 1, Schedule 7.

7. AUTUVA evidence is found at Exhibit C, Tab 1, Schedule 5.

8. Evidence within the B-series of exhibits provides details of Enbridge's 2015 utility results and 2015 earnings sharing calculation.

9. CCCISRSDA evidence is found at Exhibit C, Tab 1, Schedule 10.

10. TIACDA evidence is found at Exhibit C, Tab 1, Schedule 9.

11. PTUVA evidence is found at Exhibit C, Tab 1, Schedule 6.

12. Clearance of the balance that was recorded in 2015 CDNSADA is not being requested at this time.  In accordance with the scope of the 
account that was approved in EB-2012-0459, and as was also indicated in EB-2015-0114, the balance was transferred to the 2016 
CDNSADA.  The cumulative balance at the end of each year will be transferred to the following year's CDNSADA.  At the end of 2018, any
residual balance will be requested for clearance in a post 2018 true-up.

13. EECCDA evidence is found at Exhibit C, Tab 1, Schedule 12.

14. Clearance of the balance that was recorded in 2015 GGEIDA is not being requested at this time.  The 2015 balance of $80.3 thousand was 
transferred to the 2016 GGEIDA and clearance will be requested at a later date.

15. TSDA and S&TDA evidence is found at Exhibit C, Tab 1, Schedule 3.

16. UAFVA evidence is found at Exhibit C, Tab 1, Schedule 4.

17. UDCDA evidence is found at Exhibit C, Tab 1, Schedule 2.

March 31, 2016 October 1, 2016

ENBRIDGE GAS DISTRIBUTION INC.
DEFERRAL & VARIANCE ACCOUNT
ACTUAL & FORECAST BALANCES

Actual at Forecast for clearance at
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Shari-Lynn Spratt

From: Shari-Lynn Spratt
Sent: Thursday, May 12, 2016 4:56 PM
To: 'catharine_davis@transcanada.com'; 'David.Butters@appro.org'; 

'david_farmer@transcanada.com'; 'DavidMacIntosh@nextcity.com'; 
'drquinn@rogers.com'; 'eblanchard@blg.com'; 'fmurray@justenergy.com'; 
'ian.mondrow@gowlings.com'; 'jay.shepherd@canadianenergylawyers.com'; 
'jgirvan@uniserve.com'; 'jim_bartlett@transcanada.com'; 'jlittle@blg.com'; 
'jvellone@blg.com'; 'jwolnik@elenchus.ca'; 'margaret_kuntz@transcanada.com'; 
'marion.fraser@rogers.com'; 'markgarner@rogers.com'; 'mjanigan@piac.ca'; 
'nruzycki@justenergy.com'; 'paul.clipsham@cme-mec.ca'; 'pmcmahon@uniongas.com'; 
'randy.aiken@sympatico.ca'; 'roman_karski@transcanada.com'; 'srahbar@igua.ca'; 
'tbrett@foglers.com'; 'transcanada_mainline@transcanada.com'; 'vderose@blg.com'; 
'vyoung@aegent.ca'; 'wmcnally@opsba.org'; 'david.butters@appro.org'; 
'jvellone@blg.com'; 'jwolnik@elenchus.ca'; 'jlittle@blg.com'; 
'marion.fraser@rogers.com'; 'tbrett@foglers.com'; 'paul.clipsham@cme-mec.ca'; 
'vderose@blgcanada.com'; 'eblanchard@blg.com'; 'davidmacintosh@nextcity.com'; 
'jgirvan@uniserve.com'; 'randy.aiken@sympatico.ca'; 'drquinn@rogers.com'; 
'wmcnally@opsba.org'; 'jay.shepherd@canadianenergylawyers.com'; 
'mark.rubenstein@canadianenergylawyers.com'; 'margaret_kuntz@transcanada.com'; 
'david_farmer@transcanada.com'; 'catharine_davis@transcanada.com'; 
'jim_bartlett@transcanada.com'; 'transcanada_mainline@transcanada.com'; 
'roman_karski@transcanada.com'; 'pmcmahon@uniongas.com'; 'mjanigan@piac.ca'; 
'markgarner@rogers.com'; 'brian@nrgas.on.ca'

Cc: Trina Wright
Subject: Enbridge Gas Distribution Inc. - EB-2016-0142 - Notice of Hearing - Clearance of 2015 

ESM and Deferral and Variance Accounts
Attachments: Dated noh_English_Enbridge_2015 ESM  Deferral and Variance Accounts.pdf; Dated 

noh_FR_ Enbridge_2015 ESM  Deferral and Variance Accounts.pdf; EGDI_APP_2015 
ESM_20160420.pdf

To:          EB‐2015‐0114 Interested Parties 
                EB‐2015‐0122 Interested Parties 
                Union Gas Limited  
                Natural Resource Gas 
 
Enbridge has filed an application with the Ontario Energy Board for clearance of the 2015 Earnings Sharing Mechanism 
(“ESM”) and Deferral & Variance Account balances.  
 
The Board has instructed Enbridge to file an English and French version of the Notice of Hearing and Enbridge’s 
application and evidence with you.  The Notice provides information on the potential bill impact to customers and 
indicates how you can participate in this proceeding. 
 
Attached please find the above‐noted material.     
 
The application and evidence can also be found on the Enbridge website at www.enbridgegas.com/ratecase under the 
Other Regulatory Proceedings tab and the EB‐2016‐0142 docket number.   
 
Please contact the undersigned if you have any questions. 
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Sincerely,  
  
 
Trina Wright  

Regulatory Coordinator 
— 
 

ENBRIDGE GAS DISTRIBUTION 

TEL: 416 495-5173 | FAX: 416 495-6072 
500 Consumers Road North York, Ontario M2J 1P8  
 

enbridgegas.com 
Integrity. Safety. Respect. 
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UPS: Tracking Information

https://wwwapps.ups.com/WebTracking/track[5/16/2016 2:44:01 PM]

Save 20% on UPS Shipping.
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View Tracking History Other Tracking Options

Provide account validation information for full tracking details.
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Updated: 05/16/2016 14:43 Eastern Time
 1Z4R7V940477697615

Shipment Progress What's this?

Additional Information

Reference Number(s): RD2016RC.02
Shipment Category: Package
Shipped/Billed On: 05/12/2016
Weight: 5.00 lbs

Delivered

Delivered On:
Friday,  05/13/2016 at 10:34

Left At:
Front desk
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RUSELL

Proof of Delivery
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To:
TORONTO, CA
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UPS Express
Saver®
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Contact UPS
Browse Online Support
E-mail UPS
Call Customer Service

Support
Open a Shipping Account
Manage Accounts
Access Billing Options
Change Your Delivery
More Ways to Track

Solutions for:
Small Business
International Trade
International Shipping
More...

Other UPS Sites:
Select One

Home About UPS Site Guide Careers Pressroom UPS Global UPS Mobile

Service Terms and Conditions Website Terms of Use Privacy Notice  Protect Against Fraud

Copyright © 1994-2016 United Parcel Service of America, Inc. All  rights reserved.

Notify me with Updates »

Report a Claim »

My UPS Shipping Tracking Freight Locations Support UPS Solutions

Canada | Changing Languages | The UPS StoreHannah Caird | Logout
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