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Overview of Cost Trends 1 

Ex.4/Tab 1/Sch.1 - Overview of Operating Expenses 2 

 3 

OM&A expenses included in the calculation of InnPower Corporation revenue requirement are 4 

those determined to be reasonable in amount and necessary for, and related to, the provision of 5 

utility service or in some way benefit customers.  6 

In this Exhibit, the operating costs consist of the required expenditures necessary to maintain 7 

and operate InnPower Corporation’s distribution system assets, the costs associated with 8 

metering, billing, collecting from its customers, the costs associated with ensuring all 9 

stakeholders safety (public, employees etc.) and costs to maintain the distribution business 10 

service quality and reliability standards with the regulating bodies. 11 

The application is being filed as a Custom IR Application as provided in the Board’s Renewed 12 

Regulatory Framework for Electricity (“RRFE”). The Bridge Year is 2016 and the Test Years 13 

2017 – 2021.  InnPower Corporation is requesting operating expense adjustments for 2018 – 14 

2020 based on OM&A forecasted budget requirements.  15 

As shown in Table 4.1 below, InnPower Corporation increase in OM&A spending from its 2013 16 

Cost of Service to the 2017 Test Year amounts to $1,974,203, or a 40%, over the last 4 years.  17 

Table 4.1 OM&A Comparison Last Board Approved to 2017 Test Year 18 

 19 

 20 

2013 Board 

Approved 2017 Test Year

Variance from 

Board Approved 

$

Variance from 

Board 

Approved %

Operations 1,234,230$                  1,843,870$           609,640$                49%

Maintenance 506,161$                     681,745$              175,584$                35%

Billing and Collecting 997,953$                     1,184,825$           186,872$                19%

Community Relations 8,587$                          12,000$                 3,413$                    40%

Administrative and General 2,143,388$                  3,142,082$           998,694$                47%

Total OM&A Expenses 4,890,319$                  6,864,522$           1,974,203$            40%
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The increases from InnPower Corporation’s 2013 Rebasing Application to the 2017 Rebasing 1 

Application, represents an overall increase of 40%, or $1,974,203. High Level category 2 

explanations are as follows: 3 

Operations - overall increase from 2013 to 2017 is a 49%, or $609,640. The increase in costs 4 

in Operations is directly attributable to the continuation of additional FTE requirements (2 FTE) 5 

brought on in 2015 and an additional 7 FTE required from 2017 – 2021. The following table 6 

breakdowns the associated costs by function and by account.  7 

Table 4.2: Operations 2017 – 2021 FTE Requirements by Function and Cost Code 8 

 9 

 Maintenance – overall increase from 2013 to 2017 is 35%, or $175,584. Maintenance costs, 10 

which include activities such as repairs, inspection, testing, cleaning, and verification activities, 11 

are for the most part aimed at an increase in maintenance on overhead and underground assets.  12 

Billing and Collecting – overall increase from 2013 to 2017 is 19%, or $186,872. The primary 13 

driver is increased labour requirements managing customer and regulatory requirements 14 

associated with calls, Arrears Management Program (AMP), LEAP, CDM, and OESP, in 15 

addition to customer growth.  This increase is attested in InnPower Corporation’s Average Call 16 

Volume and Average Call Length, while operating within the defined RRR/SQI targets. 17 

OPERATIONS 2017 2018 2019 2020 2021

Engineering Technologist 1

Engineering Technologist 5085 26,400$                27,126$    27,872$           28,638$         29,426$         

Engineering Technologist 5070 8,800$                   9,042$      9,291$              9,546$            9,809$           

Locators 2

Locators 5040 42,400$                43,566$    44,764$           45,995$         47,260$         

Locators 5070 42,400$                43,566$    44,764$           45,995$         47,260$         

Locators 5085 21,200$                21,783$    22,382$           22,998$         23,630$         

Dispatcher (1/2 to FT) 0.5

Dispatcher 5040 8,938$                   9,183$      9,436$              9,695$            9,962$           

Dispatcher 5070 8,938$                   9,183$      9,436$              9,695$            9,962$           

Dispatcher 5085 5,363$                   5,510$      5,661$              5,817$            5,977$           

SCADA/Meter (1/2 to FT) 0.5

SCADA/Meter 5065 9,300$                   9,556$      9,819$              10,089$         10,366$         

Meter Technician 1 5065 52,800$    54,252$           55,744$         57,277$         

Eng & Ops Assistant 1 5085 77,000$    79,118$           81,293$         83,529$         

Inspector 1 5085 8,700$      8,939$              9,185$            9,438$           

Operations Sub-Total 7 173,738$               317,015$  325,733$          334,691$        343,895$       
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Table 4.3: Summary of Call Volumes and Call Length 1 

 2 

Administrative and General Expense – overall increase from 2013 to 2017 is 47%, or 3 

$998,694. The primary driver is an additional 7 FTE required to manage maternity leaves, and 4 

support costs to manage InnPower Corporation’s obligation to meet customer requirements and 5 

Regulatory objectives for services. The following table breakdowns the associated costs by 6 

function and by account.  7 

 8 

OEB Appendix 2-JA below shows a summary of InnPower Corporation Operations, 9 

Maintenance and Administrative (“OM&A”) costs as required by the OEB’s filing guidelines. 10 

  11 

2012 2013 2014 2015

Inbound Answered Calls 14,045        13,289        15,668        16,954        

Year over Year Increase % -5% 12% 21%

Avergae Call Length (mins) 1.93 2.27 2.36 2.78

Year over Year Increase % 17.6% 4.0% 17.8%

ADMINISTRATIVE 2017 2018 2019 2020 2021

Regulatory Assistant 0.4 5615 42,000$                 43,155$    44,342$           45,561$         46,814$         

HR/Administrative Assistant 0.6 5615 28,000$                 28,770$    29,561$           30,374$         31,209$         

Executive Assistant 1 5615 72,700$                 74,699$    76,753$           78,864$         81,033$         

Accounting Clerk 1 5615 56,600$                 58,157$    59,756$           61,399$         63,088$         

Network Admin. 1 5615 67,500$                 69,356$    71,264$           73,223$         75,237$         

Purchaser 1 5615 77,000$     79,118$           81,293$         83,529$         

Metering/IT Manager 1 5615 124,400$  127,821$         131,336$       134,948$      

HR/Administrative Assistant 1 5615 80,000$            82,200$          84,461$         

Administrative Sub-Total 7 266,800$               475,537$  568,614$          584,251$        600,318$       
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Table 4.4: Appendix 2-JA Summary of Recoverable Expenses 1 

 2 

Appendix 2-JA - Summary of Recoverable OM&A Expenses 3 

 4 

The variance used to determine the OM&A accounts requiring analysis as described by the 5 

Filing Requirements issued July 16, 2015 is $50,000 for a distributor with revenue less than or 6 

equal to $10 million. InnPower Corporation will provide analysis for all variances greater than 7 

$50,000 for OM&A in Tab2/Schedule2 of this Exhibit. 8 

  9 

Last Rebasing 

Year (2013 Board-

Approved)

Last Rebasing 

Year (2013 

Actuals)

2014 Actuals 2015 Actuals
2016 Bridge 

Year
2017 Test Year 2018 Test Year 2019 Test Year 2020 Test Year 2021 Test Year

Reporting Basis CGAAP MIFRS MIFRS MIFRS MIFRS MIFRS MIFRS MIFRS MIFRS MIFRS

Operations  $                1,234,230  $          1,323,999  $            1,342,978  $            1,377,569  $            1,568,480  $            1,843,870  $            2,030,600  $            2,083,700  $            2,138,100  $            2,194,100 

Maintenance  $                   506,161  $              463,151  $               471,477  $               427,525  $               530,250  $               681,745  $               699,600  $               717,900  $               736,700  $               755,900 

SubTotal  $                1,740,391  $          1,787,150  $            1,814,455  $            1,805,094  $            2,098,730  $            2,525,615  $            2,730,200  $            2,801,600  $            2,874,800  $            2,950,000 

%Change (year over year) 1.5% -0.5% 16.3% 20.3% 8.1% 2.6% 2.6% 2.6%

%Change (Test Year vs 

Last Rebasing Year - Actual)
41.3% 50.5% 55.2% 37.0% 16.8%

Billing and Collecting  $                   997,953 $1,054,939  $            1,169,535  $            1,096,116  $            1,203,967  $            1,184,825  $            1,295,900  $            1,329,700  $            1,364,400  $            1,400,100 

Community Relations  $                        8,587 $5,419  $                    5,663  $                    8,066  $                  10,250  $                  12,000  $                  12,300  $                  12,600  $                  12,900  $                  13,300 

Administrative and General  $                2,143,388 $2,147,695  $            2,234,998  $            2,648,314  $            2,704,335  $            3,142,082  $            3,323,000  $            3,490,000  $            3,581,200  $            3,674,800 

SubTotal  $                3,149,928  $          3,208,053  $            3,410,196  $            3,752,496  $            3,918,552  $            4,338,907  $            4,631,200  $            4,832,300  $            4,958,500  $            5,088,200 

%Change (year over year) 6.3% 10.0% 4.4% 10.7% 6.7% 4.3% 2.6% 2.6%

%Change (Test Year vs 

Last Rebasing Year - Actual)
35.3% 35.8% 28.8% 26.5% 17.3%

Total  $                4,890,319  $          4,995,203  $            5,224,651  $            5,557,590  $            6,017,282  $            6,864,522  $            7,361,400  $            7,633,900  $            7,833,300  $            8,038,200 

%Change (year over year) 4.6% 6.4% 8.3% 14.1% 7.2% 3.7% 2.6% 2.6%

         5,019,335                   5,238,114 

Last Rebasing Year 

(2013 Board-

Approved)

Last Rebasing 

Year (2013 

Actuals)

2014 Actuals 2015 Actuals 2016 Bridge Year 2017 Test Year 2018 Test Year 2019 Test Year 2020 Test Year 2021 Test Year

Operations  $                1,234,230  $          1,323,999  $            1,342,978  $            1,377,569  $            1,568,480  $            1,843,870  $            2,030,600  $            2,083,700  $            2,138,100  $            2,194,100 

Maintenance  $                   506,161  $              463,151  $               471,477  $               427,525  $               530,250  $               681,745  $               699,600  $               717,900  $               736,700  $               755,900 

Billing and Collecting  $                   997,953  $          1,054,939  $            1,169,535  $            1,096,116  $            1,203,967  $            1,184,825  $            1,295,900  $            1,329,700  $            1,364,400  $            1,400,100 

Community Relations  $                        8,587  $                  5,419  $                    5,663  $                    8,066  $                  10,250  $                  12,000  $                  12,300  $                  12,600  $                  12,900  $                  13,300 

Administrative and General  $                2,143,388  $          2,147,695  $            2,234,998  $            2,648,314  $            2,704,335  $            3,142,082  $            3,323,000  $            3,490,000  $            3,581,200  $            3,674,800 

Total  $                4,890,319  $          4,995,203  $            5,224,651  $            5,557,590  $            6,017,282  $            6,864,522  $            7,361,400  $            7,633,900  $            7,833,300  $            8,038,200 

%Change (year over year) 4.6% 6.4% 8.3% 14.1% 7.2% 3.7% 2.6% 2.6%

Appendix 2-JA

Summary of Recoverable OM&A Expenses
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Summary and Cost Driver Tables 1 

Ex.4/Tab 2/Sch.1 - Cost Driver Tables 2 

 3 

In accordance with the OEB’s minimum filing requirements, OEB Appendix 2-JB below outlines 4 

the key drivers of OM&A costs over the 2013 to 2016 period.  5 

Table 4.5: OEB Appendix 2-JB - Recoverable OM&A Cost Driver Table 6 

7 
   8 

Following is an overview of the key cost drivers for InnPower Corporation: 9 

ON1CALL 10 

In July 2013 ON1CALL (Bill 8) was implemented. The 2013 Board approved forecast for 11 

accounts 5040, 5045, 5070 and 5075 were based on historical volumes with internal staff 12 

managing the cable locate volumes. The resulting increase in workload required InnPower 13 

Corporation to retain contractors to meet demand and comply with regulation. The increase 14 

volumes have been built into the 2017 – 2021 Test Year forecasts. ON1CALL contributed 15 

$108,871 to the increase in overall OM&A expenses.  16 

The following table identifies the expense impact to InnPower Corporation for the 2013 – 2016 17 

timeframe for ON1CALL impacts:  18 

 19 

OM&A 2013 BA 2013 Actuals 2014 Actuals 2015 Actuals 2016 Actuals 2017 Test Year 2018 Test Year 2019 Test Year 2020 Test Year 2020 Test Year

Reporting Basis CGAAP CGAAP MIFRS MIFRS MIFRS MIFRS MIFRS MIFRS MIFRS MIFRS

Opening Balance 4,890,319$             4,890,319$             4,994,167$             5,231,008$             5,373,442$             5,645,198$               6,205,323$            7,017,831$       7,932,683$        8,872,693$           

ON1Call Impacts (5040,5045,5070 & 5075) 132,840$               30,278$                 2,352-$                   51,895-$                 

5645 Employee Pensions and Benefits 5,199$                   23,176$                 60,050$                 70,447-$                 18,520$                   

5620 - Office Supplies and Expense 32,223-$                 39,578$                 114,988$               21,541-$                 12,500$                   

5340 - Misc Customer Account Expense 41,813$                 34,462$                 86,347-$                 86,373$                 

5085 Miscellaneous Distribution Expense 59,348-$                 27,341-$                 48,366-$                 78,033$                 81,130$                   

Maintenance of Underground Services 1,832$                   67,988$                 35,710-$                 27,458$                 

5615 - Gen Admin Salaries and Expenses -$                      80,070$                 34,716$                 101,976$               266,800$                  475,537$               568,614$          584,251$          600,318$              

5640 - Insurance 12,337$                 1,971$                   9,223-$                   7,784$                   

5340 - Outside Serivces 8,981-$                   8,302$                   67,813$                 13,342-$                 

5315 - Customer Billing 54,006-$                 45,162$                 17,451-$                 72,191$                  

5665-  Regulatory 64,385$                 95,452-$                 38,329$                 14,674$                 

5065 - Meter Expense -$                      28,647$                 25,987$                 40,492$                 

Internalization of Locators (5040,5070,5085) 106,000$                  108,915$               111,910$          114,988$          118,150$              

Billing & Collecting (1 FTE) 80,000$                82,200$           84,461$            86,783$               

Maintenance of OH Conductors/Devices (5125) 65,875$                   

Aministrative Costs (5615)

SCADA/Meter Tech (5065) 9,300$                     62,356$                64,071$           65,832$            67,643$               

Ops Assistant/Inspector (5085)  85,700$                88,057$           90,478$            92,666$               

Closing Balance 4,890,319$             4,994,167$             5,231,008$             5,373,442$             5,645,198$             6,205,323$               7,017,831$            7,932,683$       8,872,693$        9,838,253$           
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 1 

Employee Pensions and Benefits (5645) 2 

Transition to IFRS financial statements caused a re-statement of Pension and Benefit costs. 3 

 4 

Office Supplies and Expense (5620) 5 

Increase reflects furniture, moving expense associated with the relocation to the new At 6 

InnPower Corporation previous service location (2073 Commerce Park Drive, Innisfil), and 7 

associated expenses (electricity, water, property tax, etc.) associated with maintaining the 8 

property were allocated to departments based on the space utilized by the respective 9 

department with the 5 buildings on the site. Costs were allocated amongst Account 5340, 5085, 10 

and 5620.  11 

With one building the costs have now been allocated to 5620, thus the increase. 12 

 13 

Misc. Customer Account Expense (5340) 14 

Resource costs to cover maternity leaves in 2015 and new part-time Customer Account Rep in 15 

2014 has contributed to the increase in this account. 16 

 17 

  18 

ON1Call Impacts 2013 2014 2015 2016 2017 Forecast

2013 Approved Forecast (5040,5045,5070 & 5075) 114,154$               246,994$               277,272$               274,920$               409,911$               

Actual Spend (5040,5045,5070 & 5075) 246,994$               277,272$               274,920$               223,025$               

Variance from 2013 Board Approved 132,840$               30,278$                 2,352-$                   51,895-$                 -$                      108,871$                  

5645 Employee Pensions and Benefits 2013 2014 2015 2016 2017 Forecast

Forecast 5,199                     5,199$                   28,375$                 88,425$                 18,520$                 

Actual 5,199$                   28,375$                 88,425$                 17,978$                 

Variance -$                      23,176$                 60,050$                 70,447-$                 12,779$                   

5620 - Office Supplies & Expenses 2013 2014 2015 2016 2017 Forecast

2013 Board Approved Forecast 94,448$                 62,225$                 101,803$               216,791$               207,750$               

Actual Spend 62,225$                 101,803$               216,791$               195,250$               

Variance from 2013 Board Approved 32,223-$                 39,578$                 114,988$               21,541-$                 -$                      100,802$                  

expansion of IT Network and asscoiated maintenance

5340 - Misc Customer Account Expense 2013 2014 2015 2016 2017 Forecast

2013 Board Approved Forecast 69,527$                 111,340$               145,802$               59,455$                 94,204$                 

Actual Spend (3650) 111,340$               145,802$               59,455$                 145,828$               

Variance from 2013 Board Approved 41,813$                 34,462$                 86,347-$                 86,373$                 -$                      76,301$                   
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Maintenance of Underground Services (5145, 5150, & 5155) 1 

The extreme winter weather in 2013 – 2014 caused as series of underground cable faults. Due 2 

to the ground frost levels, increases in labour costs were required to rectify the faults. 2016 3 

costs are scheduled maintenance undertakings. 4 

The following table identifies the expense impact to InnPower Corporation for the 2013 – 2016 5 

timeframe for Maintenance of Underground Services.  6 

 7 

 General Administrative Salaries and Expenses (5615) 8 

Increases in General Administrative salaries (account 5610) were as a result of annual PWU, 9 

non-Union employees and Management salary increases. 2013 was an increase of 2.75%, and 10 

2014, 2015 were an increase of 2.5%. InnPower Corporation will commence negotiations for the 11 

next PWU contract in June 2016. 12 

The following table identifies the expense impact to InnPower Corporation for the 2013 – 2016 13 

timeframe for General Administrative Account 5615.  14 

 15 

Injuries and Damages (5640) 16 

Increase in insurance rates contributed to the increase in this account. The 5640 APH account 17 

includes insurance from Mearie for liability and Euler Hermes for commercial customer 18 

accounts.  Premiums for Mearie are based on a three year underwriting cycle.  2012 was the 19 

last year of the previous cycle and included a Mearie liability premium reduction of $7000, as 20 

they are not for profit and excess premiums are occasionally returned.  The premium in the 21 

2013 -2015 underwriting cycle increased due to the increase in reported sales that determine 22 

the premium, from $20 mil to $29.7 mil.  The Euler Hermes commercial customer insurance is 23 

Maintenance of Underground Services 

(5145,5150 &5155) 2013 2014 2015 2016 2017 Forecast

2013 Board Approved Forecast 66,682$                 68,514$                 136,502$               100,792$               133,050$               

Actual Spend (3650) 68,514$                 136,502$               100,792$               128,250$               

Variance from 2013 Board Approved 1,832$                   67,988$                 35,710-$                 27,458$                 -$                      61,568$                   

5615 = General Admin Salaries & Expenses 2013 2014 2015 2016 2017 Forecast

2013 Board Approved Forecast 881,434$               808,514$               888,584$               923,300$                

Actual Spend (3650) 808,514$               888,584$               923,300$               1,025,276$             

Variance from 2013 Board Approved 72,920-$                 80,070$                 34,716$                 101,976$               -$                      143,842$                  
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based on commercial sales levels which have increased year over year, causing an increase in 1 

the premium.   2 

 3 

Outside Services Employed (5630)    4 

2015’s increase in this account is directly attributable to servicesd by BDO for the final transition 5 

to IFRS Financial statements.  6 

 7 

Regulatory (5630)     8 

The increase in Regulatory account 5630, costs were due to costs associated for InnPower 9 

Corporations 2014 IRM/ICM application. Originally InnPower Corporation has included the cost 10 

of the Administrative building in InnPower’s EB-2012-0139 COS Application 11 

 12 

Meter Expense (5065)     13 

The increase in costs in this account is attributable to customer growth and the exchange rate 14 

on the US dollar. 15 

 16 

  17 

5640 - Injuries and Damages (Insurance) 2013 2014 2015 2016 2017 Forecast

2013 Board Approved Forecast 44,811$                 57,148$                 59,119$                 49,896$                  

Actual Spend (5640) 57,148$                 59,119$                 49,896$                 57,680$                 

Variance from 2013 Board Approved 12,337$                 1,971$                   9,223-$                   7,784$                   -$                      12,869$                   

5630 - Outside Services Employed 2013 2014 2015 2016 2017 Forecast

2013 Board Approved Forecast 132,208$               123,227$               131,529$               199,342$                

Actual Spend (5640) 123,227$               131,529$               199,342$               186,000$               

Variance from 2013 Board Approved 8,981-$                   8,302$                   67,813$                 13,342-$                 -$                      53,792$                   

5665 Regulatory 2013 2014 2015 2016 2017 Forecast

2013 Board Approved Forecast 103,864$               168,249$               72,797$                 111,126$                

Actual Spend (5640) 168,249$               72,797$                 111,126$               125,800$               

Variance from 2013 Board Approved 64,385$                 95,452-$                 38,329$                 14,674$                 -$                      21,936$                   

5065 - Meter Expense 2013 2014 2015 2016

2013 Board Approved Forecast 215,732$               186,719$               215,366$               241,353$                

Actual Spend (5640) 186,719$               215,366$               241,353$               281,845$               

Variance from 2013 Board Approved 29,013-$                 28,647$                 25,987$                 40,492$                 -$                      66,113$                   
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2017 – 2021 Cost Drivers 1 

As reflected in Table 4.5, the primary cost drivers for InnPower Corporation are FTE Resources.  2 

In conjunction with Table 4.5, InnPower Corporation has provided a summary of all FTE 3 

requirements and associated costs for 2017 – 2021. 4 

Table 4.6: FTE Summary for 2017 - 2021 5 

 6 

OPERATIONS 2017 2018 2019 2020 2021

Engineering Technologist 1

Engineering Technologist 5085 26,400$                27,126$    27,872$           28,638$         29,426$         

Engineering Technologist 5070 8,800$                   9,042$      9,291$              9,546$            9,809$           

Locators 2

Locators 5040 42,400$                43,566$    44,764$           45,995$         47,260$         

Locators 5070 42,400$                43,566$    44,764$           45,995$         47,260$         

Locators 5085 21,200$                21,783$    22,382$           22,998$         23,630$         

Dispatcher (1/2 to FT) 0.5

Dispatcher 5040 8,938$                   9,183$      9,436$              9,695$            9,962$           

Dispatcher 5070 8,938$                   9,183$      9,436$              9,695$            9,962$           

Dispatcher 5085 5,363$                   5,510$      5,661$              5,817$            5,977$           

SCADA/Meter (1/2 to FT) 0.5

SCADA/Meter 5065 9,300$                   9,556$      9,819$              10,089$         10,366$         

Meter Technician 1 5065 52,800$    54,252$           55,744$         57,277$         

Eng & Ops Assistant 1 5085 77,000$    79,118$           81,293$         83,529$         

Inspector 1 5085 8,700$      8,939$              9,185$            9,438$           

Operations Sub-Total 7 173,738$               317,015$  325,733$          334,691$        343,895$       

MAINTENANCE 2017 2018 2019 2020 2021

SCADA/Meter (1/2 to FT) 0.5

SCADA/Meter 5114 6,200$                   6,371$      6,546$              6,726$            6,911$           

SCADA/Meter 5125 7,750$                   7,963$      8,182$              8,407$            8,638$           

Maintenance Sub-Total 0.5 13,950$                 14,334$     14,728$            15,133$          15,549$         

BILLING & COLLECTING 2017 2018 2019 2020 2021

CSR 1 5340 80,000$    82,200$           84,461$         86,783$         

Billing & Collecting Sub-Total 1 -$                        80,000$     82,200$            84,461$          86,783$         

ADMINISTRATIVE 2017 2018 2019 2020 2021

Regulatory Assistant 0.4 5615 42,000$                 43,155$    44,342$           45,561$         46,814$         

HR/Administrative Assistant 0.6 5615 28,000$                 28,770$    29,561$           30,374$         31,209$         

Executive Assistant 1 5615 72,700$                 74,699$    76,753$           78,864$         81,033$         

Accounting Clerk 1 5615 56,600$                 58,157$    59,756$           61,399$         63,088$         

Network Admin. 1 5615 67,500$                 69,356$    71,264$           73,223$         75,237$         

Purchaser 1 5615 77,000$     79,118$           81,293$         83,529$         

Metering/IT Manager 1 5615 124,400$  127,821$         131,336$       134,948$      

HR/Administrative Assistant 1 5615 80,000$            82,200$          84,461$         

Administrative Sub-Total 7 266,800$               475,537$  568,614$          584,251$        600,318$       
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Ex.4/Tab 2/Sch.2 - OM&A Variance Analysis 1 

 2 

The variance used to determine the OM&A accounts requiring analysis as described by the 3 

Filing Requirements issued July 16, 2015 is $50,000 for a distributor with revenue less than or 4 

equal to $10 million. InnPower Corporation will provide analysis for all variances greater than 5 

$50,000 for OM&A. 6 

Table 4.6: 2013 Board Approved to 2013 Actuals 7 

 8 

2013 Board Approved to 2013 Actuals 9 

The following accounts exceeded the $50,000 variance threshold in 2013 Actuals to 2013 Board 10 

Approved: 11 

Operations 12 

 Account 5045 ended with a balance of $81,905  exceeding the forecast by $65,836. 13 

 Account 5075 ended with a balance of $87,032 exceeding the forecast by $78,367.  14 

 Increase was due to ON1CALL implementation and increased cable locate volumes 15 

(refer to Cost Drivers analysis in Ex 4/Tab1/Sch 1). 16 

Billing and Collecting 17 

 Account 5320 ended with a balance of $355,248 exceeding the forecast by $28,091. 18 

 Account 5340 ended with a balance of $111,340 exceeding the forecast by $41,813. 19 

 Account 5335 ended with a balance of $86,391 exceeding the forecast by $26,374. 20 

2013 Board 

Approved 

2013 Actual

Variance from 

Board Approved 

$

Variance from 

Board 

Approved %

Operations 1,234,230$                  1,323,999$           89,769$                  7.3%

Maintenance 506,161$                     463,151$              43,010-$                  -8.5%

Billing and Collecting 997,953$                     1,054,939$           56,986$                  5.7%

Community Relations 8,587$                          5,419$                   3,168-$                    -36.9%

Administrative and General 2,143,388$                  2,147,695$           4,307$                    0.2%

Total OM&A Expenses 4,890,319$                  4,995,203$           104,884$                2.1%
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Account 5335 and 5320 are associated with increased bad debt and collection costs. Account 1 

5340 increased due to FTE hours for training preparing for retirements in 2013.   2 

Table 4.7: 2014 Actuals to 2013 Actuals 3 

 4 

The following accounts exceeded the $50,000 variance threshold in 2014 to 2013 actuals: 5 

Operations 6 

 Account 5155 Maintenance of Underground Services ended with a 2014 balance of 7 

$122,070 which is $60,644 greater than 2013. This expense was due to an increase in 8 

underground cable faults due to the extreme cold weather in the 2013 – 2014 timeframe. 9 

Administrative and General  10 

 Account 5615 General Administrative Salaries and Expenses ended with a 2014 balance 11 

of $888,584 which is $80,070 greater than 2013. The primary driver of this increase was: 12 

o Full year for Financial analyst and part time Regulatory position 13 

o Post-retirement benefits  14 

o IT Analyst position 15 

Billing and Collecting 16 

 Account 5340 Customer Billing were over by $45,162 from 2013. 17 

 Account 5335 Bad Debt were over by $33,049 from 2013. 18 

 Account 5340 MIsc Customer Account Expenses were over by $34,462. 19 

All increases are attributable to the extreme colder weather in the 2013 – 2014 timeframe. 20 

2013 Actual 2014 Actual
Variance from 

Preious Year 

Variance from 

Preious Year 

Operations 1,234,230$                  1,342,987$           108,757$                8.8%

Maintenance 506,161$                     471,477$              34,684-$                  -6.9%

Billing and Collecting 997,953$                     1,169,535$           171,582$                17.2%

Community Relations 8,587$                          5,663$                   2,924-$                    -34.1%

Administrative and General 2,143,388$                  2,234,998$           91,610$                  4.3%

Total OM&A Expenses 4,890,319$                  5,224,660$           334,341$                6.8%
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Table 4.8: 2015 Actuals to 2014 Actuals 1 

 2 

The following accounts exceeded the $50,000 variance threshold in 2015 to 2014 actuals: 3 

Operations 4 

 Account 5065 Meter Expense ended with a 2015 balance of $241,353 which is $25,987 5 

greater than 2014. This increase in meter expense was attributable to customer growth 6 

and pricing increase for meters due to exchange rates.  7 

Maintenance 8 

 Account 5135 Overhead Distribution Lines/Feeders – Right of Way ended with a 2015 9 

balance of $119,801 which is $68,305 greater than 2013. This increase is attributable to 10 

storm restoration work in 2015 due to inclement weather and related asset failures. 11 

Billing and Collecting 12 

 A decrease in Account 5335 Bad Debt of –($59,985) contributed to the underspending in 13 

Billing and Collecting.  14 

Administrative and General 15 

 Account 5620 – Office Supplies and expense ended with a balance of $216,791 which is 16 

$114,988 greater than 2014. 17 

 Increase reflects furniture, moving expense associated with the relocation to the new At 18 

InnPower Corporation previous service location (2073 Commerce Park Drive, Innisfil), 19 

and associated expenses (electricity, water, property tax, etc.) associated with 20 

maintaining the property were allocated to departments based on the space utilized by 21 

the respective department with the 5 buildings on the site. Costs were allocated amongst 22 

Account 5340, 5085, and 5620.  23 

2014 Actual 2015 Actual
Variance from 

Preious Year 

Variance from 

Preious Year 

Operations 1,342,987$                  1,377,569$           34,582$                  2.6%

Maintenance 471,477$                     427,525$              43,952-$                  -9.3%

Billing and Collecting 1,169,535$                  1,096,116$           73,419-$                  -6.3%

Community Relations 5,663$                          8,066$                   2,403$                    42.4%

Administrative and General 2,234,998$                  2,648,314$           413,316$                18.5%

Total OM&A Expenses 5,224,660$                  5,557,590$           332,930$                6.4%
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Table 4.9: 2016 Projected to 2015 Actuals 1 

 2 

 3 

The following expenses exceeded the $50,000 threshold in 2016 Bridge Year compared to 4 

2015:  5 

2016 is still a work in progress; however, the following areas are expected to exceed the 6 

$50,000 variance threshold based on budget forecasts. 7 

Operations 8 

 Account 5065 Meter Expense is forecasted with an ending balance of $281,845 which is 9 

$40,492 greater than 2015. The key driver is customer growth. 10 

 Account 5085 Misc Expense is forecasted with an ending balance of $483,560 which is 11 

$78,033 greater than 2015. This increase is due to FTE brought on Board in late 2014 12 

and increased customer demand. 13 

Maintenance 14 

 Account 5155 Maintenance of Underground Services is forecasted with an ending 15 

balance of $117,050 which is $40,436 greater than 2015. The key driver is planned 16 

maintenance activities. 17 

 No other account reach the threshold limit 18 

Billing and Collecting 19 

 20 

 Account 5315 Customer Billing is forecasted with an ending balance of $460,409 which 21 

is $72,161 greater than 2015. The key driver is the increase in customer accounts. 22 

  23 

2015 Actual 2016 Projected
Variance from 

Preious Year 

Variance from 

Preious Year 

Operations 1,377,569$                  1,568,480$           190,911$                13.9%

Maintenance 427,525$                     530,250$              102,725$                24.0%

Billing and Collecting 1,096,116$                  1,203,967$           107,851$                9.8%

Community Relations 8,066$                          10,250$                 2,184$                    27.1%

Administrative and General 2,648,314$                  2,704,335$           56,021$                  2.1%

Total OM&A Expenses 5,557,590$                  6,017,282$           459,692$                8.3%
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Administrative and General 1 

 Account 5615 is forecasted with an ending balance of $1,025,276, which is $101,976 2 

greater than 2015. The increase is due to the associated building costs (maintenance, 3 

utilities, property tax) for the new administrative headquarters. 4 

 5 

Table 4.10: 2017 Test to 2016 Bridge Projected 6 

 7 

 8 

2017 forecast was prepared throughout the budget planning process in October of 2015. 9 

Forecasts are based on previous actuals and known drivers for expenses. 10 

Customer growth assumptions which were utilized in InnPower Corporations load forecast 11 

design were based on actuals developments underway in our service territory and then adjusted 12 

downwards to reflect a reasonable absorption rate (or connection rate). Reflected growth rates 13 

were also utilized in the Regional Planning undertaken. 14 

 15 

Table 4.11: Summary of Test Years to 2016 Bridge 16 

 17 

 18 

One of the largest contributors to the 2017 – 2021 Test Year is labour costs associated with 19 

FTE requirements. Table 4.6: FTE Summary for 2017 – 2021 on page 13 provides a summary 20 

by function and associated cost code. 21 

2016 Bridge 2017 Test
Variance from 

Preious Year 

Variance from 

Preious Year 

Operations 1,568,480$                  1,843,870$           275,390$                17.6%

Maintenance 530,250$                     681,745$              151,495$                28.6%

Billing and Collecting 1,203,967$                  1,184,825$           19,142-$                  -1.6%

Community Relations 10,250$                        12,000$                 1,750$                    17.1%

Administrative and General 2,704,335$                  3,142,082$           437,747$                16.2%

Total OM&A Expenses 6,017,282$                  6,864,522$           847,240$                14.1%

Last Rebasing Year 

(2013 Board-

Approved)

Last Rebasing 

Year (2013 

Actuals)

2014 Actuals 2015 Actuals 2016 Bridge Year 2017 Test Year 2018 Test Year 2019 Test Year 2020 Test Year 2021 Test Year

Operations  $                1,234,230  $          1,323,999  $            1,342,978  $            1,377,569  $            1,568,480  $            1,843,870  $            2,030,600  $            2,083,700  $            2,138,100  $            2,194,100 

Maintenance  $                   506,161  $              463,151  $               471,477  $               427,525  $               530,250  $               681,745  $               699,600  $               717,900  $               736,700  $               755,900 

Billing and Collecting  $                   997,953  $          1,054,939  $            1,169,535  $            1,096,116  $            1,203,967  $            1,184,825  $            1,295,900  $            1,329,700  $            1,364,400  $            1,400,100 

Community Relations  $                        8,587  $                  5,419  $                    5,663  $                    8,066  $                  10,250  $                  12,000  $                  12,300  $                  12,600  $                  12,900  $                  13,300 

Administrative and General  $                2,143,388  $          2,147,695  $            2,234,998  $            2,648,314  $            2,704,335  $            3,142,082  $            3,323,000  $            3,490,000  $            3,581,200  $            3,674,800 

Total  $                4,890,319  $          4,995,203  $            5,224,651  $            5,557,590  $            6,017,282  $            6,864,522  $            7,361,400  $            7,633,900  $            7,833,300  $            8,038,200 

%Change (year over year) 4.6% 6.4% 8.3% 14.1% 7.2% 3.7% 2.6% 2.6%
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Throughout the 2013 – 2015 timeframe, a large contributor to expense overages was labour 1 

costs either by means of contractors or internal staffing.   To maintain consistency and optimal 2 

delivery and achievement of the RRFE Performance Categories, InnPower Corporation is reliant 3 

on trained subject matter expert employees. Internal resources provide greater flexibility to 4 

manage fluctuations with respect to workload management, Regulatory/Market changes, 5 

technology changes and, ultimately, work life balance for our employees.  6 

InnPower Corporation has managed to implement overall process improvements which have 7 

allowed for improvement in our Performance Categories from 2012 – 2014 (with the exception 8 

of Major outages) as demonstrated in our 2014 Performance Scorecard.  9 

 10 

Table 4.12 InnPower Corporation 2014 Performance Scorecard 11 

 12 

Although there has been improvement, the increase in overall volumes of work activity to meet 13 

customer demand is climbing. To address these issues, InnPower Corporation is requesting 14 

approval for the following OM&A expense increases with respect to resources which will 15 

position InnPower Corporation to execute both the capital projects, but meet customer demand 16 

within a forecasted budget. 17 
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The following insert reviews the requested FTE’s and provides the associated justification. 1 

InnPower Corporation understands that with a Custom IR an Annual Filing Update will be 2 

undertaken to track actuals of forecasted projections for both capital and expense. 3 
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  1 

Job Title Department
# 

Positions Position Justification Year Growth

Regulatory 

Mandate

OT/Cost 

Reduction

BUSINESS 

PLAN

HR ADMIN ASST                                                  

(to Full Time)

Human Resources 1.5 The HR/Admin. Assistant was hired in 2011 at 24 hours per week to provide assistance to the HR Manager with new projects 

and with on-going administrative requirements.

Since that time, the requirements of the position have increased dramatically.  Since 2011 the staff complement has 

increased by approximately 20%.  With that comes additional HR-related duties and responsibilities, including payroll, 

training, ongoing updating of employee information, etc.  In addition, with the hiring of an internal line crew in 2010, 

increased support for training and development is required.  The HR/Admin. Assistant spends a considerable amount of time 

researching, organizing and coordinating training sessions for the line crew.  Training is an integral facet of this profession 

and it is imperative to have dedicated support.  It is anticipated that the line crew will increase in 2017, which will only add 

to the workload.

It was originally anticipated that the HR/Admin. Assistant would provide back-up support for payroll.  However, due to an 

increased workload for the HR Manager, the HR/Admin. Assistant has taken on increased payroll duties.  As our 

complement increases, job evaluations, recruitment activities, time spent interviewing, benefits and pension administration, 

labour relations issues, advising managers in labour relations increase as well, and the HR Manager has seen her time 

escalate in these areas.

With the move into the new building in January of 2015, InnPower has been hosting many training sessions for external 

parties, i.e. CHEC.  The HR/Admin. Assistant spends a great deal of time coordinating with the training provider and 

caterers, etc., to ensure the room is set up properly, etc.  As the only administrative position in the company, a considerable 

amount of her time is spent assisting other managers with administrative tasks, coordinating meetings, arranging for 

lunches, etc.  

Due to the fact that the time for this part-time position is spread so thinly across the entire organization, there are projects 

in Human Resources that are not getting completed due to increased workload and time constraints of both the HR/Admin. 

Assistant and HR Manager.

There is a great need for this 24-hour position to be increased to 40 hours.  Since 2013, the current incumbent has 

been increasingly banking hours in order to meet the demands of the position.  The banked time and overtime has 

increased by approximately 23% since 2013.

PT 2017 

FT 2019

Y Y YES

EXECUTIVE ASSISTANT Executive 1 There is currently no executive support for the President & CEO and senior management team.  The organization 

has one part-time administrative position.  This role also supports the HR Manager and the corporate human 

resources function.  The workload of the current administrative assistant does not allow for more 

responsibilities to be taken on.  The administrative requirements of the President & CEO and the rest of the 

senior management team continue to expand as the corporation grows, and it is important to have a dedicated 

position to address this need, rather than having senior managers performing administrative tasks.

2017 Y Y YES

ACCOUNTING CLERK Finance 1 Current non-union part-time finance support position will be eliminated and replaced with a full-time union 

position in 2017 to address the increased demands on the Finance department due to increases in the following:  

(1) Capital spend and project increases affect # of transactions of purchases, payables, accounts receivable and 

job-cost functions; (2) Expense spend increases affect # of transactions of purchases, payables, accounts 

receivable and job-cost functions, and (3) Staff increases affect # of transactions of purchases, payables and job-

cost functions.  In 2015, staff are at maximum capacity with increased overtime and inability to provide coverage 

during vacations, contributing to increased stress on current employees. Future growth will make it more 

difficult to meet financial and regulatory reporting requirements, which the additional 1/2 support person will 

help mitigate.                                            

2017 Y YES

REGULATORY ASSISTANT      

(from part-time)

Regulatory 0.5 Currently the Regulatory Assistant works 2 days per week. Inreased reporting requirements, compliance, 

certifiactions and regulatory forums (OEB, ESA, USF, IESO) have seen workload increases of up to 150 %. The 

additional 3 days per week will allow IPC to maintain IPC's regulatory  requirements. 

2017 Y Y Y YES

IT MANAGER Corporate Services 1 IT impacts all departments in a utility.  We are seeing a heavily increasing requirement for data and system 

integrations between departments, business partners and customers.  InnPower has seen a large growth in IT 

over the past 4 years.  With the introduction of smart meters and smart grid, there is an increase in data and 

subsequently systems to store, protect and provide data and systems as required.  Systems need to operate with 

a “zero” downtime to maintain productivity.  Customer engagement and communications require well 

maintained systems to provide timely information.  Continued efforts in Scada controls and outage notification 

are required for system reliability.  Security is a top priority and requires continuous monitoring and 

administration.  Disaster recovery is a large component to ensure data integrity and system availability should 

there be a requirement.  IT policies and procedures continue to be developed and implemented to meet 

industry standards.  Currently network administrators are being managed by the Vice President of Corporate 

services and this management role was not filled during succession planning in Janaury 2015.

2018 Y Y Y YES

EXHITIB 4 - FUTURE FTE JUSTIFICATION



InnPower Corporation 
EB-2016-0086 

Exhibit 4 – Operating Expenses 
Filed: June 3, 2016 

 

PAGE 22 OF 86 

 

  1 

Job Title Department
# 

Positions Position Justification Year Growth

Regulatory 

Mandate

OT/Cost 

Reduction

BUSINESS 

PLAN

IT MANAGER Corporate Services 1 IT impacts all departments in a utility.  We are seeing a heavily increasing requirement for data and system 

integrations between departments, business partners and customers.  InnPower has seen a large growth in IT 

over the past 4 years.  With the introduction of smart meters and smart grid, there is an increase in data and 

subsequently systems to store, protect and provide data and systems as required.  Systems need to operate with 

a “zero” downtime to maintain productivity.  Customer engagement and communications require well 

maintained systems to provide timely information.  Continued efforts in Scada controls and outage notification 

are required for system reliability.  Security is a top priority and requires continuous monitoring and 

administration.  Disaster recovery is a large component to ensure data integrity and system availability should 

there be a requirement.  IT policies and procedures continue to be developed and implemented to meet 

industry standards.  Currently network administrators are being managed by the Vice President of Corporate 

services and this management role was not filled during succession planning in Janaury 2015.

2018 Y Y Y YES

NETWORK ADMINISTRATOR Corporate Services/IT 1 IT impacts all departments in a utility.  We are seeing a heavily increasing requirement for data and system 

integrations between departments, business partners and customers.  InnPower has seen a large growth in IT 

over the past 4 years.  With the introduction of smart meters and smart grid, there is an increase in data and 

subsequently systems to store, protect and provide data and systems as required.  Customer and subsequently 

employee growth creates more end user support both internally and externally.  IT Helpdesk tickets have 

increased more than 30% over last year and current resources are at a maximum for 2015.  Systems need to 

operate with a “zero” downtime to maintain productivity.  Customer engagement and communications require 

well maintained systems to provide timely information.  Continued efforts in Scada controls and outage 

notification are required for system reliability.  Security is a top priority and requires continuous monitoring and 

administration.  Disaster recovery is a large component to ensure data integrity and system availability should 

there be a requirement.  Currently we have one administrator looking after all of our IT and the volume is too 

large to manage without additional resources.  Without well maintained IT systems, many OEB scorecard 

requirements may impacted as the data and systems are integral for reporting.

2017 Y Y Y YES

METER TECHNICIAN Engineering 1 InnPower will realize substantial growth in the next 5 years and we will see increases of 100% for new services 

installed over previous years.  Currently we have one meter technician that installs, changes and maintains the 

metering requirements, leaving gaps during vacations or under heavy workloads.  Smart meters have changed 

the metering framework.  Meter data is maintained over networks requiring network monitoring and increased 

maintenance.   During the next 5 years Measurement Canada regulation will require meter reverification on the 

bulk of our smart meters deployed in 2009/2010.  Additional resources are required to manage samples for 

testing in the reverification process.  Increased customer growth will require additional resources to meet 

customer and regulatory requirements.  Impacts on the OEB scorecard would include new service connections 

and appointments met. 

2018 Y Y YES

CUSTOMER SERVICE 

REPRESENTATIVE

Corporate Services/ 

Customer Services

1 InnPower will realize substantial growth in the next 5 years and we will realize potential increases of 100% for 

new services installed over previous years.  With customer growth InnPower front line staff will see increases in 

customer calls and walk-in/payment inquiries year after year.  From 2012 through 2015 call volumes nave 

increased 15-20 percent.  Increases in staff levels will be required to reduce overtime levels that will be required 

to manage the growth.  Collection processes continually change as regulatory codes are modified and costs of 

electricity continue to increase.    Without additional resources, challenges of meeting OEB scorecard 

requirements include calls answered, written responses, appointments met and billing accuracy.  Customer 

satisfaction surveys could also be impacted.  Changes in codes and introduction of new programs (i.e. OCEB and 

OESP) take considerable time and resources to implement, train and maintain.  Additional staff will be required 

to meet increased workload, regulatory requirments as well as  customer’s needs and expectations.

2018 Y Y YES

SUB FORMAN Operations 1 The addition of a Sub Foreman is to help lessen the need to use external resources which come with an added 

cost. With this position filled, IPC would be able to complete more of the "Capital Projects" which at this time 

are contracted to an external company. Along with the addition of the Line Crew, IPC would then have enough 

qualified personnel to fully staff all after hours "trouble calls", eliminating the need to use outside resources. If 

IPC was unable to fill this position, IPC would continue to use contract staff at the higher cost which would lead 

to less work completed.

2018 Y Y Y YES

EXHITIB 4 - FUTURE FTE JUSTIFICATION
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1 

Job Title Department
# 

Positions Position Justification Year Growth

Regulatory 

Mandate

OT/Cost 

Reduction

BUSINESS 

PLAN

APPRENTICE POWER 

LINEMAN

Operations 1 The addition of an Apprentice Power Lineman is to help lessen the need to use external resources which come 

with an added cost. With this position filled, IPC would be able to complete more of the "Capital Projects" which 

at this time are contracted to an external company. Along with the addition of the Line Crew, IPC would then 

have enough qualified personnel to fully staff all after hours "trouble calls", eliminating the need to use outside 

resources. If IPC was unable to add this position, we would have a continued need to use contract staff at a 

higher cost, which would mean that fewer projects can be completed.

2018 Included 

with 

Linesman 

position?

POWER LINEMAN Operations 1 The addition of a Power Lineman is to help lessen the need to use external resources which come with an added 

cost. With this position filled, IPC would be able to complete more of the "Capital Projects" which at this time 

are contracted to an external company. With the addition of lines staff, IPC would then have enough qualified 

personnel to fully staff all after hours "trouble calls", eliminating the need to use outside resources. If IPC was 

unable to add the above positions, we would have a continued need to use contract staff at a higher cost, which 

would mean that fewer projects can be completed.

2018 Y Y Y YES-2

PURCHASER Operations 1 With the addition of a Purchaser, IPC would lessen the load that is presently on the Stores/Stockkeeping 

position. At present, all purchasing is done through the Stores Department. With the growth that is presented 

forecasted the new position will allow the Stores Department to focus on stockkeeping, inventory control and 

help to maintain the needed amount of inventory, which will help IPC to lower variances in current inventory. If 

IPC is unable to fill the above position, the current staff would require after hours' time to complete the daily 

tasks required at a higher cost.

2018 Y YES

SCADA/METER TECHNICIAN Engineering 1 During the past few years InnPower has implemented new technologies pertaining to Grid Automation in an 

effort to improve operational efficiencies and provide better service to our customers. Our gird modernization 

program resulted in the introduction of  new technologies in the area of communications, and supervisory 

controls and data acquisition. These include the implementation of a new SCADA system, OME syste, upgrades 

to asset databases, and radio (WiMAX) communication system. These technologies were installed both in our 

distribution stations, and our sub-transmission and distribution infrastructure. The continued upkeep of these 

technologies require regular tests (both remote and on-site), downloading and checking software and firmware 

updates on our stations and line devices. An additional requirement of thiese new systems is to verify the 

accuracy of the data that is being transmitted and that the data is being trasnmitted without any interruption; 

and to improve the efficiency of this process InnPower will be further enhacing its SCADA capabilities by adding 

a remote monitoring feature to monitor alarms. The services of a SCADA technician is therefore required to 

support the continuing modernization and upkeep of related infrastructure, as well as to ensure proper data 

flow and accuracy, and follow through with required repairs to correct alarms and system glitches in a timely 

manner. The proper functioning of our remote monitoring systems is vital to our operations, particularly during 

restoration efforts after major outage events such as storms, and the services of this SCADA/Meter Technician 

will be paramount to performing many time sensitives funrctions to ensure InnPower can meet its obligations to 

its customers. This individual will further serve as support for the metering department.

2016 Y Y Y YES

ENGINEERING & 

OPERATIONS ASSISTANT

Engineering & 

Operations

1 InnPower's customer base is projected to increase by over 35% on the next five year horizon and double its 

customer base in the next 15 to 20 years. As most LDC's would InnPower is preparing for this load growth both in 

the engineeing and operations areas. Our engineers are working closely with many different subdivision 

developers in the pre-planning and planing of the many infrastructure building works. In addition, this position 

also supports individual "in-fill" lot serving needs, which are also expected to increase in the immediate future. 

This position also supports the operations department in tracking work plans, requesting and tracking locates, 

supporting customer interaction, processing job activities, and streamling workload. The addition of a person in 

this position serves to meet the extra work load noted above, and will also helps with succession planning for 

the future.

2018 Y YES

EXHITIB 4 - FUTURE FTE JUSTIFICATION
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1 
  2 

Job Title Department
# 

Positions Position Justification Year Growth

Regulatory 

Mandate

OT/Cost 

Reduction

BUSINESS 

PLAN

INSPECTOR Engineering 1 Position created to prepare for succession planning due to retirement of contracted Inspector. Position needed 

for QA/QC of capital plant both underground and overhead that is being installed by external contractors. As new 

subdivisions are scheduled to be built and additional infrastructure is installed to support this work, the need for 

both construction inspection and routine asset inspection needs would increase propotionately. The Inspector 

would also provide liaison between field and internal staff ensuring that new plant is installed as per utility 

standards and specifications. Inspector position is key in identifying improvements to installation practices and 

materials. Also, key for maintaining and developing accurate utility records.

2018 Y Y YES

ENGINEERING 

TECHNOLOGIST

Engineering 1 This position created to keep up with both overhead and underground plant expansion review and design due to 

anticipated growth in Innisfil. InnPower's customer base is projected to increase by over 35% on the next five 

year horizon and double its customer base in the next 15 to 20 years. As most LDC's would InnPower is preparing 

for this load growth both in the engineeing and operations areas. The Engineering Technologies position works 

closely with many different subdivision developers in the pre-planning, planing, design, implementation, and 

post-energization of the many infrastructure building works. This position is also needed to successfully 

maintain and input new plant information into InnPower GIS and records systems and assist Operations with 

regard to internal approval and standards and specification development.

2017 Y Y YES

DISPATCHER Engineering 1 This is a new position created to address future growth and construction. This position will support and process 

customer enquiries. Dispatcher will coordinate the incoming requests and allocate resources accordingly. The 

position was created also to address succession planning and eliminate the use of contract dispatcher and 

locators.

2016 Y Y YES

CABLE LOCATOR Engineering 2 With the introduction of Bill 8, the Ontario Underground Infrastructure Notification System Act 2012 the number 

of reqeusts for locating underground infrastructure has substancially increased. To cope with the sudden 

increase InnPower hired outside contractors in an  effort to maintain timely service to its customers. The two 

people who would be hired to fill this position will address succession planning and elimination of the use of 

external contractors. The position is also created to better control the quality of cable locating and recording 

field information.

2017 Y Y Y YES

Total 19
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InnPower Corporation has completed Appendix 2-L Recoverable OM&A Cost per Customer in 1 

the Chapter 2 Appendices. The information provided is for and per FTE below, and outlines the 2 

cost per customer per full time employee. This information is provided for the 2013 to 2021 3 

period, in accordance with the OEB’s minimum filing requirements, discussions of cost per 4 

customer flows the Appendix.  5 

Table 4.13: Appendix 2-L Recoverable OM&A Cost Per Customer and per FTE 6 

 7 

The number of customers reflected in the aforementioned table, are actual customer counts 8 

filed with InnPower Corporation’s PBR filings up until 2015. The number of customers reflected 9 

for 2016 - 2021, has been taken from InnPower Corporation’s projected load forecast as 10 

presented in Exhibit 3. 11 

As shown in the OEB appendix above, the OM&A costs per customer in the Test Year has 12 

increased since the 2013 Board Approved costs. The problem of which InnPower Corporation is 13 

faced with is that, despite the growth of the number of customers in 2017 – 2021, the 14 

investments in its customer service and in its infrastructure (capital, repairs and maintenance) 15 

precedes the maximum customer connections to reduce the overall OM&A cost per customers.  16 

As the number of customers increase beyond 2018, the OM&A cost per customer is trending 17 

downward.    18 

 19 

 20 

 21 

Last Rebasing 

Year - 2013- Board 

Approved

Last Rebasing 

Year - 2013-  

Actual

2014 Actuals 2015 Actuals
2016 Bridge 

Year

2017 Test 

Year

2018 Test 

Year

2019 Test 

Year

2020 Test 

Year

2021 Test 

Year

CGAAP CGAAP MIFRS MIFRS MIFRS MIFRS MIFRS MIFRS MIFRS MIFRS

15,341                   18,286             18,736            19,073            19,718            20,319          21,157        22,400        23,549          24,624        

4,890,319$            4,995,203$       5,224,651$     5,557,590$     6,017,282$     6,864,522$    7,361,400$  7,633,900$  7,833,300$    8,038,200$  

318.77$                 273.17$            278.86$          291.38$          305.17$          337.85$         347.95$      340.81$      332.65$        326.44$      

39 39 38 44 48 55 64 65 65 65

393.36                   468.88             491.37            433.48            412.50            370.78          330.57        344.61        362.28          378.82        

125,393                 128,082            137,022          126,309          125,885          125,265         115,022      117,445      120,512        123,665      

Appendix 2-L

Recoverable OM&A Cost per Customer and per FTE 
1

OM&A cost per customer

Number of FTEs 3,4

Customers/FTEs

OM&A Cost per FTE

Number of Customers 2,4

Total Recoverable OM&A 

from Appendix 2-JB

Reporting Basis
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Program Delivery Costs with Variance Analysis 1 

Ex.4/Tab 3/Sch.1 - Program Description 2 

 3 

The following section describes programs which InnPower Corporation is in the process of 4 

adopting for the 2016 – 2021 timeframe, and has proposed the following programs.  5 

The categorization of USoA account/functions has been based on the RRFE categories, 6 

Customer Focus, Operational Effectiveness, and Public Responsiveness.  7 

Program Overview 8 

InnPower Corporation aims to meet or exceed the system maintenance and inspection 9 

requirements of the Ontario Energy Board’s Distribution System Code (DSC) in order to 10 

minimize subsequent repair and/or replacement costs. Section 4.4.1, of the DSC states: 11 

 “A distributor shall maintain its distribution system in accordance with good utility practice and 12 

performance standards to ensure reliability and quality of electricity service, on both a short-13 

term and long-term basis.” 14 

InnPower Corporation has categorized the OM&A accounts into the following OM&A RRFE 15 

Performance Outcome categories.   16 

Customer Focus 17 

 Operational Effectiveness & Communication 18 

 Customer Service, Mailing Costs, Billing and Collections 19 

 Bad Debts 20 

 Monthly Billing 21 

 Service Locates 22 

  23 
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Operational Effectiveness 1 

 Meter operations and maintenance  2 

 Distribution sub-stations and protection and control 3 

 Overhead lines operations and maintenance 4 

 Underground operations and maintenance 5 

 Control room operations and load dispatch activities 6 

 Engineering  7 

 Distribution Transformers 8 

 Vegetation Management 9 

 Poles Towers & Fixtures 10 

 Fleet Costs 11 

 Health & Safety Costs 12 

 Executive, Financial, Legal, Professional and Insurance Services 13 

 Procurement and Materials Management 14 

 Office buildings & security costs 15 

 IT, software, telecommunications 16 

 Other - Memberships 17 

Public and Regulatory Responsiveness 18 

 Regulatory & Compliance  19 

 Governance 20 

CUSTOMER FOCUS 21 

Operational Effectiveness & Communication 22 

The coordination of both internal and external communications strategies is central to 23 

supporting the company’s strategic plan, as well as key community, safety, customer and 24 

employee initiatives. More particularly, external strategies and plans help to support media 25 

relations, website development, and development of various collateral materials, newsletters 26 

and the integration of social media into the communications platform. All of these activities focus 27 
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on enhancing public understanding of their local distributor and Ontario’s power system, as well 1 

as educating consumers on electrical safety, managing their electricity bill, creating a culture of 2 

conservation, successful CDM program delivery, and activities that directly support community 3 

initiatives. 4 

For InnPower Corporation this means a commitment to provide relevant and timely consumer 5 

information to it’s over 18,000 customers/connections, including proactive communications as it 6 

relates to the local distribution system and related electricity issues that impact ratepayers. 7 

InnPower Corporation maintains a visible presence in the community it serves by educating and 8 

keeping its customers informed about electrical safety (at home and in the workplace); energy 9 

conservation and demand management as it relates to ongoing public education (at events, in 10 

schools, via customer newsletters, marketing and advertising) and delivering a complement of 11 

residential and business CDM programs; contributions to the community, including its charitable 12 

activities; and consumer-based issues such as escalating electricity prices or Time-of-Use rates; 13 

projects and local initiatives (Town of Innisfil Energy Plan).   14 

The costs included in the Community Relations cost category are related to the functions of the 15 

InnPower Corporation community safety programs, and activities related to corporate and 16 

customer communications.  17 

Customer Service, Mailing Costs, Billing and Collections 18 

InnPower Corporation’s Billing and Meter Reading department and the Customer Service 19 

department are responsible for Billing and Collections activities that include:  20 

 correctly computing and billing customers using approved rates, rate riders, rate adders, loss 21 

factors and other regulated rates and charges 22 

 testing and promoting Customer Information System enhancements to support regulatory 23 

changes 24 

 processing bill payments in a timely manner to satisfy cash flow requirements, and 25 

 Managing delinquent accounts appropriately so that all customers pay for the 26 

services provided to them.  27 
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The Billing department is also  responsible for handling day to day customer inquiries in regards 1 

to their accounts and fielding numerous other questions as they relate to Government and 2 

Regulatory policy (AMP, OESP, DRC), Conservation and Demand Management, pricing and 3 

consumption inquiries. In addition to this function, office data clerks are also responsible for 4 

processing of payments dropped off at our office, customer move ins and outs, activations of 5 

our Equal Payment program, and numerous other administrative tasks.   InnPower Corporation 6 

manages over 20,000 inbound calls and 6,000 direct customer assistance at our front desk 7 

annually.  8 

With the forecasted increase in customer connections and resulting Market changes, InnPower 9 

Corporation’s inbound call, direct customer assistance and correspondence volumes will 10 

continue to increase.  11 

Collections and Bad Debts 12 

Collection activity is not exclusive to overdue accounts, it also includes the adoption and 13 

continued application of a prudent Credit Policy and the Customer Service Amendments 14 

consistent with the OEB’s Distribution System Code.  15 

InnPower Corporation utilizes an extensive early collections process to minimize the number of 16 

accounts that near the disconnection stage. Active accounts are collected through phone calls, 17 

notices, and hand delivered letters. Overdue final accounts are assigned to a Collection Agency 18 

60 days after the due date. In the recent past InnPower Corporation has experienced an 19 

increase in its bad debt expense that is attributed to increased rates and in 2013 - 2014 an 20 

extremely colder winter that increased consumption for customers.     21 

Monthly Billing  22 

The Billing group is responsible for all billing activities supporting approximately 15,989 23 

customers in InnPower Corporation’s service territory. This includes the provision of monthly 24 

billing that results in InnPower Corporation issuing over 190,770 invoices annually (including 25 

final bills for customers moving within or outside of InnPower Corporation’s service territory). 26 

The Billing Department is responsible for managing Electronic Business Transactions (“EBT”) 27 

and retailer settlement functions for just over [450] retailer accounts; account adjustments; 28 
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processing of meter changes (e.g. re-verification); and other various account related field 1 

service orders, and mailing services. In 2015, InnPower Corporation produced approximately 2 

190,000 bills with a billing error rate of .05%.  3 

InnPower Corporation offers customers a number of billing and payment options including an 4 

equal payment plan, and credit card payments. In addition, customers can view their usage and 5 

manage their consumption using an online application. 6 

Prior to the installation of smart meters, InnPower Corporation’s billing department was also 7 

responsible for residential and small commercial Meter Reading. With the completed 8 

deployment of Smart Meters and the ancillary infrastructure (e.g. AMI), Meter Reading services 9 

are now limited to non-interval commercial customers with demand >50kWs.  10 

Service Locates  11 

A significant portion of InnPower Corporation’s distribution system is buried. Whenever 12 

InnPower Corporation’s customers are preparing to excavate they contact Ontario One Call 13 

(“ON1CALL”) to request that a Locate be performed. ON1CALL relays the customer’s request to 14 

InnPower Corporation.  A customer service employee fulfills the request within the mandated 5 15 

business day window; this data is valid for 30 calendar days. The employee provides the data 16 

directly to the requesting customer and copies to InnPower Corporation so that the customer 17 

can safely commence their planned excavation. This is a reactive activity and in a typical year 18 

InnPower Corporation responds to over 3,900 requests.  As presented in Ex 4/Tab 1/ Sch1 the 19 

implementation of ON1CALL has seen a significant increase in cable locates and had 20 

purchased software to manage the increased volumes and the requirement to report 21 

completions to ON1CALL.   22 

OPERATIONAL EFFECTIVENESS 23 

Operations and Maintenance  24 

InnPower Corporation’s Operations strategy is to provide safe, reliable service at an appropriate 25 

level of quality throughout the licensed service area. InnPower Corporation’s maintenance 26 

strategy is an important part of its overall strategy of minimizing the life cycle costs of assets by 27 
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minimizing reactive and emergency-type work, through an effective planned maintenance 1 

program (including predictive and preventative actions). These strategies are implemented 2 

through policies and work practices that promote a good experience for the customer with 3 

regard to safety, security of supply, continuity of service, the timely restoration of service and 4 

the minimization of undesirable service conditions. InnPower Corporation’s customers receive 5 

high quality services. Customers see that the system is in a state of good repair, that crews are 6 

engaged in inspection, testing, cleaning, and verification activities.  7 

Increasingly with changes in technology InnPower Corporation’s asset inspections and services 8 

are less visible – underground conductors encased in conduits; Smart Meters that do not need 9 

to be read manually; switches that are operated remotely from InnPower Corporation’s Control 10 

Room; and, system monitoring (e.g. for voltage sag, line balancing, to ensure backup can be 11 

realized) via electronic devices that communicate wirelessly and provide real time analysis that 12 

has less of an impact on customers.  13 

InnPower Corporation’s customer responsiveness and system reliability are monitored 14 

continually to ensure that its maintenance strategy is effective. This effort is coordinated with 15 

InnPower Corporation’s capital project work, so that maintenance programs help to identify 16 

those areas that require capital investments. InnPower Corporation is then able to adjust its 17 

capital spending priorities to address these matters. This process is described in more detail in 18 

conjunction with InnPower Corporation’s Asset Management Plan, found in Ex 2/Tab 2/Sch2. 19 

Within InnPower Corporation, Operations and Maintenance expenses include all costs relating 20 

to the operation and maintenance of the InnPower Corporation distribution system. This 21 

includes both direct labor costs and non-capital material spending to support both scheduled 22 

and reactive maintenance events. In addition, costs are allocated from support departments to 23 

cover the costs of Labour Burden, Material and Vehicles. Below is a description of each of the 24 

departments involved directly in Operations & Maintenance of the InnPower Corporation system, 25 

as well as a description of the indirect costs that are allocated. 26 

• Direct costs 27 

• Control Room 28 

• Meter shop 29 

• Maintenance (Construction) 30 
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• Sub Stations Services 1 

• Customer Service 2 

• Material 3 

• Vehicles  4 

• Labour Burden 5 

 6 

Metering 7 

This department is responsible for the installation, testing, and commissioning of new metering 8 

and for the ongoing operations of existing metering, both simple and complex metering 9 

installations. Testing of complex metering installations ensures the accuracy of the installation 10 

(e.g. to verify that the appropriate meter multipliers are applied through the billing process). 11 

Metering proactively investigates potential diversion and/or theft of power which may give rise to 12 

unsafe conditions or risk other customers being inappropriately held financially responsible for 13 

costs. This department also provides emergency response to customer trouble call requests, 14 

when the Control Room determines that the trouble call is related to one customer only.  15 

The Metering group benefits customers in two ways: first, the ongoing accurate operation of 16 

meters provides real time operating data to the SCADA and other systems that supports System 17 

Operations; and second, because it ensures that bills are computed correctly and, hence, that 18 

customers are fairly charged for the services provided. 19 

Overhead Lines Operation and Maintenance 20 

Maintenance work performed outside of the capital budget accounts is captured through the 21 

operating maintenance accounts. This work can be either planned or unplanned, and can 22 

involve capital work under the general service capital budgets. Maintenance and operating 23 

budgets are typically prepared based on historical values.  The field inspection program 24 

identifies a number of immediate concerns and concerns requiring immediate analysis. Most of 25 

the concerns were slated under planned work and categorized as priority scheduled work or 26 

normal scheduled work.   27 

  28 
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Underground Lines Operation and Maintenance 1 

Maintenance work performed outside of the capital budget accounts is captured through the 2 

operating maintenance accounts. This work can be either planned or unplanned, and can 3 

involve capital work under the general service capital budgets. Maintenance and operating 4 

budgets are prepared based on historical values. The field asset inspection program identifies a 5 

number of immediate concerns and concerns requiring immediate analysis. Most of the 6 

concerns were slated under planned work and categorized as priority scheduled work or normal 7 

scheduled work.  8 

Except for the pole replacements, transformer replacements, and wire replacements the bulk of 9 

the concerns will be charged to maintenance. It is expected that the maintenance budget will be 10 

fully utilized with the normal volume of maintenance work.  11 

Control Operations and Load Dispatch Activities 12 

InnPower Corporation’s Control Room is staffed 8 hours a day, 5 days a week (8/5); however, 13 

notifications from the systems are received by staff 24/7 via a communication network that can 14 

be accessed remotely. This information is processed by a Supervisory Control and Data 15 

Acquisition (“SCADA”) system.  Real-time breaker status and voltage and current readings from 16 

the Hydro One transformer stations and from InnPower Corporation’s substations are sent to 17 

the control room on a continuous basis and displayed on the SCADA system.  The control room 18 

operators continuously monitor the status of the distribution system and increasingly rely on 19 

automated devices to support systems operations.  When necessary, Control Room staff will 20 

dispatch repair/trouble crews to manage equipment failures and restore service.  The Control 21 

Room also co-ordinates field work to establish and preserve work protection and safe conditions 22 

for the crews doing work on the system. 23 

Engineering 24 

This program involves connection requests from builders and developers for the design of 25 

distribution system capital projects, collection, analysis and allocation of materials, system 26 

planning, project planning and coordination and management of the distribution system design. 27 
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It is also responsible for overall coordination of construction activities to enhance, modify and 1 

renew the distribution system.  2 

Distribution Transformers 3 

Substation service activities address the maintenance of all equipment at InnPower Corporation. 4 

As with the maintenance activities, InnPower Corporation‘s substation maintenance strategy 5 

focuses on minimizing, to the extent possible, emergency-type work by improving the 6 

effectiveness of InnPower Corporation’s planned maintenance program (including predictive 7 

actions) for its substations. This department also provides an underground locate service to 8 

anyone requesting verification of underground cable locations.  The costs incurred by this group 9 

include labor costs and non-capital material spending to support both scheduled and emergency 10 

maintenance events.   11 

Vegetation Management (Tree Trimming) 12 

To manage the tree trimming activities for InnPower Corporation, a tree trimming tender is 13 

issued to approved tree trimming contractors that are known in the industry to be capable to 14 

undertake the scope of work. In order to control costs, the tender is a fixed price tender for the 15 

designated area. 16 

In conjunction with the contract tree trimming area, the contractor is also requested to submit 17 

their time and material costs for selection of a contractor to perform miscellaneous tree trimming. 18 

This contract requires tree trimming services for unplanned tree trimming due to storms and tree 19 

trimming or removals involving customers, and line clearing for InnPower Corporation capital 20 

projects; essentially all work out scope of the defined area tree trimming contract. 21 

Tree trimming is a critical element of the overall maintenance program that brings measurable 22 

results to the utility. InnPower Corporation is proactive to minimize the destructive impact 23 

caused by trees.  24 

 25 

  26 
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Poles Towers and Fixtures 1 

As previously mentioned, the integrity of a portion of all hydro poles are tested annually by a 2 

pole testing contractor having expertise in using non-invasive testing methods, and if deemed 3 

necessary, invasive pole testing methods i.e. sample boring. The contractor provides InnPower 4 

Corporation with the results as a report stating the pole condition and a relative rating of when 5 

the pole should be replaced or the remaining life expectancy of the pole. The performance 6 

system report suggests that the replacement of the poles identified to be replaced is to be 7 

accelerated to minimize the risk of an incident due to a defective pole known to exist.  8 

Fleet Costs 9 

InnPower Corporation operates a 15-vehicle fleet.  Fleet management and operations are 10 

geared to minimizing vehicle down time so that there are no inappropriate delays to dispatching 11 

a trouble crew to restore service and to maintain vehicle reliability and safety.   12 
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 1 

InnPower Corporation maintains and operates a fleet of vehicles and rolling stock to undertake 2 

activities to support customer demand.  3 

All vehicles have an established replacement cycle that can be adjusted depending on the 4 

particular condition and duty of the individual vehicle. Replacements are reviewed annually and 5 

are accommodated within InnPower Corporation’s capital budgeting process. 6 

InnPower Corporation currently has 1 electric and 4 hybrid Sport Utility Vehicle (SUVs) as part 7 

of its fleet and as vehicles become due for replacement consideration will be given to more of 8 

these drive trains.  9 

  10 

NUMBER IDENTIFICATION TYPE of FUEL

88 2009 Ford Escape - Hybrid G

89 2009 Ford Escape - Hybrid G

92 2008 Ford Escape - Hybrid G

97 Honda CRV G

98 Honda CRV G

301 Bucket Truck D

302 PosiPlus Single Bucket Truck DDEF

591 Dodge Pickup G

693 2006 Ford F150 G

885 2008 Ford Escape G

1001 Ford SRW F350 DDEF

1095 Ford Escape Hybrid G

1196 Chevy Silverado G

11201 2011 Frieghtliner RBD DDEF

15501 Fork Lift CD

601 KIA Electric Vehicle Electricity

602 Electric Fork Lift Electricty
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Health and Safety 1 

InnPower Corporation’s Safety Plan supports an effective ‘loss prevention’ and risk 2 

management approach. A strong operating discipline is required to create a safety culture 3 

where all employees take accountability for their own safety and that of their coworkers, where 4 

leadership sets an example that no LTI is acceptable and where progress is tracked, measured 5 

and improved upon, fundamentally the Ontario Health & Safety Internal Responsibility System 6 

(IRS). When healthy and safe organizations employ this operating discipline, they are able to 7 

provide management with leading indicator metrics that track and assess the effectiveness of 8 

the organization’s efforts. 9 

The Safety Plan supports InnPower Corporation’s Occupational Health and Safety Management 10 

System (‘OHSMS’) that builds and incorporates an accountability structure, empowers 11 

employee involvement and continually measures its performance with the goal of preventing, 12 

minimizing and mitigating current and potential areas of loss for the organization. For example, 13 

InnPower Corporation participates in the ZeroQuest® – Paths to Zero formal safety program 14 

that is targeted to LDCs. It is a four-level program based on commitment, effort, outcomes and 15 

sustainability that requires a rigorous process to achieve certification at a specific level. 16 

InnPower Corporation employs a leading indicator approach that measure proactive efforts that 17 

can uncover weaknesses before they develop into full-fledged problems. Leading indicators are 18 

effective predictors of safety performance because they focus on the types of issues that are 19 

key to successful safety performance including leadership, worker participation, incident 20 

investigations and root cause analyses. The success of the leading indicator program depends 21 

on the audit program, analysis of risk and hazard reviews, near-miss reporting and analysis, 22 

employee safety suggestions, training programs and ongoing and rigorous compliance with 23 

engineering and legislated standards and guidelines. 24 

Executive, Financial, Legal, Professional and Insurance Services 25 

The program includes costs such as legal and administrative costs incurred annually as part of 26 

the utility’s business operations. These costs also include general accounting and audit costs. 27 

This program covers preparation of statutory, management and financial reporting; accounts 28 

payable and general accounting; treasury functions, including borrowing and cash management; 29 
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financial risk management; accounting systems and internal control processes; preparation of 1 

consolidated budgets and forecasts; and tax compliance. The executive team is responsible for 2 

the decision making for all financial and non-financial aspects of the utility.  3 

Procurement and Materials Management 4 

Materials and equipment used in the construction and maintenance of the distribution system 5 

are stored on site either in the InnPower Corporation stockroom/warehouse or in the yard. All 6 

costs associated with receiving shipments, tracking inventory, issuing materials to line crews 7 

contribute to this account.  8 

 9 

IT, Software, Telecommunications  10 

InnPower Corporation’s current strategic direction can be summarized as a focused transition of 11 

its business, from independent functional units to an integrated enterprise solution. This 12 

represents a conscious effort by the organization to take historically isolated processes and 13 

systems, and create a more effective operation through increased communication across the 14 

company. This focus drives much of the work currently underway within InnPower Corporation 15 

I.T. Department. 16 

As business needs change, requirements are carefully considered before targeted additions or 17 

enhancements to existing systems are made. 18 

Through careful and pragmatic investments in technology, InnPower Corporation’s has 19 

developed an effective and functional set of systems that meet the current needs of the 20 

organization. The following sections briefly describe InnPower Corporation’s current IT 21 

environment. 22 

InnPower Corporation currently uses multiple software applications suite to provide a 23 

comprehensive package of utility focused administrative systems. These systems have been 24 

designed to meet the specific needs of InnPower Corporation.  25 

 Materials Management 26 

 Accounts Payable 27 
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 Consumer Accounting (CIS) 1 

 Transportation 2 

 Miscellaneous A/R 3 

 Work Orders 4 

 Fixed Assets 5 

 General Ledger/Payroll 6 

Looking forward, InnPower Corporation will endeavor to enhance integration of the multiple 7 

applications to enhance efficiencies for all departments.   8 

Building Maintenance 9 

Building maintenance are required for the repair, maintenance and upkeep of InnPower 10 

Corporation’s Administration and Service Centre facility. 11 

Public and Regulatory Responsiveness 12 

Regulatory Compliance 13 

These programs are related to InnPower Corporation’s commitment to comply with Ontario’s 14 

evolving energy market, changing government policy and evolving regulatory framework. 15 

Governance  16 

InnPower Corporation’s Board of Directors is responsible for the strategic and executive 17 

leadership for the company. The costs associated with this program include salaries, meeting 18 

costs and participation in conferences for Board members. 19 

  20 
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Ex.4/Tab 3/Sch.2 - Program Variance Analysis 1 

As InnPower Corporation is implementing the new programs effective with our Distribution 2 

System Plan analysis will be provided with the annual Custom IR updates.   3 

  4 
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Ex.4/Tab 3/Sch.3 - Employee Compensation 1 

 2 

As explained in the description of the Corporate Organization at Ex.1/Tab 5/Sch.5 – InnPower 3 

Corporation has 39 full-time employees and three part-time employees.   4 

Compensation - Union 5 

Compensation for unionized employees is negotiated through the collective bargaining process. 6 

When negotiating wage levels, consideration is given to the skill sets required to work within our 7 

distribution system, as well as the competitive wage levels of its geographic market.   8 

InnPower Corporation is bound by a Collective Agreement with the Power Workers’ Union, 9 

representing both Office and Trades workers.  In June of 2013, the utility negotiated a 3-year 10 

collective agreement, in place effective July 6, 2013.  Wage increases were negotiated at 2.75% 11 

in year 1, 2.5% in year 2 and 2.5% in year 3.  InnPower Corporation has provided a copy of its 12 

Collective Agreement following this schedule.  13 

Compensation – Non-Union 14 

All non-union employees’ compensation levels are reviewed by the President/CEO and the 15 

Board of Directors.  The increase in total compensation paid to employees in non-union and 16 

management positions has historically matched the negotiated increases for unionized 17 

employees.  18 

OMERS Pension Plan: 19 

 20 

InnPower Corporation employees are members of the Ontario Municipal Employees Retirement 21 

System (OMERS).  OMERS is a multi-employer defined benefit pension plan that most LDCs 22 

participate in and, as such, the pension benefit provided to InnPower employees is consistent 23 

with that of other LDCs.  24 

The plan is a contributory defined benefit pension plan which is financed by equal contributions 25 

from the employer and employee based on the employee’s contributory earnings. InnPower 26 
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Corporation’s pension premium information for 2013 Actual, 2014 Actual, 2015 Actual, 2016 1 

Bridge Year and 2017 Test Year is detailed in Table 4.14 below.  For the 2016 Bridge and 2017 2 

Test Years, InnPower has assumed OMERS rates of 9% on earnings up to CPP earnings limits 3 

and 14.6% on earnings over CPP earnings limit. 4 

 5 

Table 4.14: - OMERS Pension Expense Summary 6 

Benefit 2013 Actual 2014 Actual 2015 Actual 2016 Bridge 2017 Test 

OMERS 307,078 329,230 338,234 355,145 372,902 

 7 

The increase in OMERS premiums from 2013 through 2017 are explained by incremental 8 

increases in staff wages and complement.   9 

Health, Dental & Life Insurance Benefits: 10 

InnPower Corporation employees contribute 5% towards the monthly premiums for health, 11 

dental and life insurance benefits.  The company pays the remaining 95%.  The figures above 12 

represent the whole premium, without the employee contribution.  Long term disability is 100% 13 

funded by the company. The following table 4.15 outlines benefit costs for the historical and test 14 

year. 15 

Table 4.15: InnPower Corporation Benefit Summary 16 

Benefit 2013 Actual 2014 Actual 2015 Actual 2016 Bridge 2017 Test 

Statutory 

CPP 94,784 102,700 106,642 111,974 117,573 

EI 51,082 55,094 57,253 60,116 63,122 

EHT 64,428 68,251 70,298 73,813 77,504 

WSIB 31,838 33,042 37,895 40,927 44,201 

Total Statutory 242,132 259,087 272,088 286,830 302,400 

Company 

OMERS 307,078 329,230 338,234 355,145 372,902 

Health 68,726 77,507 89,596 94,100 98,805 

Dental 62,324 63,378 58,957 60,020 63,021 

Life Insurance 18,368 19,313 18,493 19,418 20,390 

LTD 36,415 37,999 37,378 37,966 39,860 

EAP 2,542 1,638 1,638 1,851 1,895 

Total Company 495,453 529,065 544,269 568,500 596,873 

Retiree Benefits 0 0 2,962 3,027 3,102 

Total Benefit 
Costs 

737,585 788,152 819,319 858,357 902,375 

 17 
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A copy of InnPower Corporation’s most recent Actuarial Report is located in Appendix G of this 1 

Exhibit. 2 

The following table from the Chapter 2 Appendixes reflects InnPower Corporation’s employee 3 

compensation for the historical and test year. 4 

Table 4:16 – OEB Appendix 2-K Employee Compensation 5 

 6 

The President/CEO delayed his retirement until July 2015.  It was originally expected to occur in 7 

December 2014 and as a result a higher unbudgeted salary was incurred for seven months, 8 

until a replacement was hired at a lower salary effective August 1, 2015.  9 

Last Rebasing 

Year - 2013- 

Board Approved

Last Rebasing 

Year - 2013-  

Actual

2014 Actuals 2015 Actuals
2016 Bridge 

Year

2017 Test 

Year

Management (including executive) 11                     11                     11                     10                     10                     10                 

Non-Management (union and non-union) 28                     28                     27                     34                     38                     45                 

Total 39                     39                     38                     44                     48                     55                 

Management (including executive) 1,263,246$         1,263,246$         1,280,059$         1,302,820$         1,253,163$         1,309,997$     

Non-Management (union and non-union) 1,876,914$         1,876,914$         2,086,628$         2,165,000$         2,301,581$         2,887,646$     

Total 3,140,160$         3,140,160$         3,366,687$         3,467,820$         3,554,744$         4,197,643$     

Management (including executive) 252,649$            252,649$            256,012$            260,564$            250,633$            261,999$       

Non-Management (union and non-union) 375,383$            375,383$            417,326$            433,000$            460,316$            577,529$       

Total 628,032$            628,032$            673,337$            693,564$            710,949$            839,529$       

Management (including executive) 1,515,895$         1,515,895$         1,536,071$         1,563,384$         1,503,796$         1,571,996$     

Non-Management (union and non-union) 2,252,297$         2,252,297$         2,503,954$         2,598,000$         2,761,897$         3,465,175$     

Total 3,768,192$         3,768,192$         4,040,024$         4,161,384$         4,265,693$         5,037,172$     

Total Compensation (Salary, Wages, & Benefits)

Appendix 2-K

Employee Costs

Number of Employees (FTEs including Part-Time)1

Total Salary and Wages including ovetime and incentive pay

Total Benefits (Current + Accrued)



InnPower Corporation 
EB-2016-0086 

Exhibit 4 – Operating Expenses 
Filed: June 3, 2016 

 

PAGE 44 OF 86 

 

Table 4.17: Monthly Staffing Levels 2013 -2021 1 

 2 

 3 

  4 

Year
Opening 

Balance
Jan Feb Mar Apr May June July Aug Sept Oct Nov Dec

Ending 

Balances
Avg

2013

Exec 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1.00

Mgmt 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10.00

Union 23.8 23.8 23.8 22.8 22.8 22.8 22.8 22.8 22.8 23.8 24.8 24.8 24.8 24.8 23.55

Non Union 3.53 3.53 3.53 3.53 3.53 3.53 3.78 3.95 3.95 3.86 3.26 3.26 3.26 3.26 3.58

Total 38.33 38.33 38.33 37.33 37.33 37.33 37.58 37.75 37.75 38.66 39.06 39.06 39.06 39.06 38.13

2014

Exec 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1.00

Mgmt 10 10 10 10 10 10 9 9 9 10 10 10 10 10 9.75

Union 24.8 25.8 26.8 26.8 27.8 27.8 26.8 26.8 25.8 25.8 25.8 25.8 25.8 24.8 26.47

Non Union 3.26 2.93 2.33 2.33 2.33 2.66 3.26 3.26 3.26 2.33 2.33 2.33 2.33 2.33 2.64

Total 39.06 39.73 40.13 40.13 41.13 41.46 40.06 40.06 39.06 39.13 39.13 39.13 39.13 38.13 39.86

2015

Exec 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1.00

Mgmt 10 9 9 9 9 9 9 9 8 9 9 9 9 9 8.92

Union 24.8 24.8 25.8 25.8 26.8 26.8 27.8 27.8 27.8 27.8 27.8 27.8 27.8 28.8 27.05

Non Union 2.33 2 2 2.6 2.6 2.6 2.6 2.6 2.6 2.6 2.6 5.2 6.2 5.2 3.02

Total 38.13 36.8 37.8 38.4 39.4 39.4 40.4 40.4 39.4 40.4 40.4 43 44 44 39.98

2016

Exec 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1.00

Mgmt 9 9 9 9 9 9 9 9 9 9 9 9 9 9 9.00

Union 28.8 29.8 30.8 30.8 30.8 30.8 32.8 32.8 32.8 33.8 33.8 33.8 33.8 33.8 32.22

Non Union 5.2 5.2 4.2 4.2 4.6 4.6 4 4 4 4 4 4 4 4 4.23

Total 44 45 45 45 45.4 45.4 46.8 46.8 46.8 47.8 47.8 47.8 47.8 47.8 46.45

2017

Exec 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1.00

Mgmt 9 9 9 9 9 9 9 9 9 9 9 9 9 9 9.00

Union 33.8 39.8 39.8 39.8 39.8 39.8 39.8 39.8 39.8 39.8 39.8 39.8 39.8 39.8 39.80

Non Union 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5.00

Total 47.8 54.8 54.8 54.8 54.8 54.8 54.8 54.8 54.8 54.8 54.8 54.8 54.8 54.8 54.80

2018

Exec 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1.00

Mgmt 9 10 10 10 10 10 10 10 10 10 10 10 10 10 10.00

Union 39.8 47.8 47.8 47.8 47.8 47.8 47.8 47.8 47.8 47.8 47.8 47.8 47.8 47.8 47.80

Non Union 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5.00

Total 54.8 63.8 63.8 63.8 63.8 63.8 63.8 63.8 63.8 63.8 63.8 63.8 63.8 63.8 63.80

2019

Exec 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1.00

Mgmt 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10.00

Union 47.8 47.8 47.8 47.8 47.8 47.8 47.8 47.8 47.8 47.8 47.8 47.8 47.8 47.8 47.80

Non Union 5 6 6 6 6 6 6 6 6 6 6 6 6 6 6.00

Total 63.8 64.8 64.8 64.8 64.8 64.8 64.8 64.8 64.8 64.8 64.8 64.8 64.8 64.8 64.80

2020

Exec 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1.00

Mgmt 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10.00

Union 47.8 47.8 47.8 47.8 47.8 47.8 47.8 47.8 47.8 47.8 47.8 47.8 47.8 47.8 47.80

Non Union 6 6 6 6 6 6 6 6 6 6 6 6 6 6 6.00

Total 64.8 64.8 64.8 64.8 64.8 64.8 64.8 64.8 64.8 64.8 64.8 64.8 64.8 64.8 64.80

2021

Exec 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1.00

Mgmt 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10.00

Union 47.8 47.8 47.8 47.8 47.8 47.8 47.8 47.8 47.8 47.8 47.8 47.8 47.8 47.8 47.80

Non Union 6 6 6 6 6 6 6 6 6 6 6 6 6 6 6.00

Total 64.8 64.8 64.8 64.8 64.8 64.8 64.8 64.8 64.8 64.8 64.8 64.8 64.8 64.8 64.80

Monthly Staffing Levels 
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Ex.4/Tab 3/Sch.5 - Purchases of Non-Affiliate Services 1 

 2 

InnPower Corporation’s purchases equipment, materials, and services in a cost effective 3 

manner with full consideration given to price as well as product quality, the ability to deliver on 4 

time, reliability, compliance with engineering specifications and quality of service. Vendors are 5 

screened to ensure knowledge, reputation, and the capability to meet InnPower Corporation’s 6 

needs. The procurement of goods and/or services for InnPower Corporation is carried out with 7 

highest of ethical standards and consideration to the public nature of the expenditures. 8 

All purchases and or Tenders must adhere to InnPower Corporation’s Purchasing Approval 9 

Policy. A copy of this policy has been included in Appendix F. 10 

InnPower Corporation’s 2015 Vendor list is presented at the next page. 11 

 12 

  13 
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Table 4.18: 2015 Non-Affiliate Purchases 1 

  2 

Vendor Amount

Advanced Lift Truck Service 89,679.63$                  

Advanced Towers 230,820.60$               

Aegisys 120,747.33$               

Anixter Power Solutions Canada 72,518.59$                  

BDO Canada LLP 178,059.29$               

Bellaire Properties Inc. 94,064.59$                  Engineering, Economic Evaluation Regulated, Customs

Black & McDonald Limited 172,614.09$               Tender

BWK Construction Co. Ltd. 1,984,389.78$            Contractor New Administration Building Tender

Canada Power Products 97,113.33$                  Switchgear Tender

CHEC Association Inc. 69,629.61$                  

Canada Post Corporation 154,539.93

Debt Retirement Charge Program 1,693,754.18$            

General Electric Canada 59,269.63$                  

Grant Thornton LLP 70,873.60$                  

HGR Graham Partners LLP 104,004.38$               

Great Ontario Hydrovac Inc. 68,896.10$                  

Guelph Utility Pole Co. 326,237.78$               

Harris Computer Systems 128,856.32$               Software Maintenance Market Rate

HD Supply Power Solutions 290,381.39$               Pole Line Materials, Transformers, Wire Quote, Tender

Hydro One Networks Inc. 4,248,736.17$            

Hydro Vacuum Systems 157,962.99$               

Innisbrook Developments 174,917.22$               

KPC Power Electrical Ltd. 266,690.94$               

Manulife Financial 239,151.67$               

McKnight Charron Laurin Inc. 93,165.61$                  

M.E.A.R.I.E. 112,335.05$               

Moloney Electric Inc. 102,044.65$               

Ontario Energy Board 57,150.42$                  

Olameter Inc. 176,047.14$               

Ontario Municipal Employees 625,958.30$               

Riggs Distler 1,601,593.37$            

Savage  Data Systems Ltd. 96,364.78$                  

S&C Electric Canada Ltd. 79,735.84$                  

Sensus Canada 110,422.02$               

Util-Assist Inc. 148,818.40$               

Virginia Transformer Canada Inc. 397,108.00$               

Virelec Ltd. 153,796.95$               

Western Mechanical 76,388.00$                  

W.M. Weller Tree Service Ltd. 88,415.62$                  

Wire Tender

Great Plains Software Support Market Rate

Product or Service Procurement Method

IT Support Market Rate

Poles Quote, Tender

Audit for IFRS Transition Market Rate

Legal Services

Hydrovac Services Quote, Tender

Postage Market Rate

Regulatory Regulatory

Station Maintenance Tender

Liability and Property Insurance Market Rate

Architects New Administration Building

Power Regulated

Engineering, Locates Quote, Tender

Regulated Customs

Engineering, Lines Contractor Tender

Metering, Billing Software Application Market Rate

Meter Reading Services Market Rate

OMERS Pension Market Rate

Insurance Provider Market Rate

Transformers Quote, Tender

Assessment Rates Regulated

Quote, Tender

Association Membership Dues

Vehicle Service Market Rate

TenderCommunications

Tree Service Tender

Transformers Tender

Pole Bunks Quote

CDM Delivery Market Rate

Switches Tender

Metering Market Rate
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Ex.4/Tab 3/Sch.6 - One-time Costs 1 

 2 

The only noteworthy one-time costs relate to the costs associated with 2017 Cost of Service 3 

application which are amortized over a period of 5 years. Regulatory costs are discussed at the 4 

next section. Note that the costs related to the Distribution System Plan have also been 5 

amortized over a period of 5 years. These are also discussed in the regulatory section of the 6 

application at the next schedule. 7 

 8 

  9 
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Ex.4/Tab 3/Sch.7 - Regulatory Costs 1 

 2 

Table 4.7 below shows InnPower Corporation’s regulatory costs for the 3 historical years, bridge 3 

and test year.  Note that the historical costs for regulatory matters shown at line 6 of the table 4 

reflect actual costs as opposed to the 2013 approved regulatory costs of $41,000 (amortized 5 

over 4 years) in regulatory costs. In other words, the regulatory costs were booked in the year 6 

they were incurred.  7 

A detailed breakdown of regulatory costs for the 2017 test year is presented at table 4.7. These 8 

costs are attributed to the 2017 Cost of Service, intervener costs and the regulatory applications 9 

such as IRM applications, an ICM application and a Smart Meter application.   10 

All regulatory costs listed below are tracked in account 5655 – Regulatory Expenses. Costs 11 

directly associated with the Cost of Service application are amortized over a period of 5 years.  12 

Such costs include Accounting services, Regulatory Services, Consulting Services, OEB cost 13 

and Intervener cost.  14 

 15 

 16 

 17 
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Table 4.19:  Appendix 2-M Regulatory Costs 1 

 2 

  3 

On-going

One-Time

USoA Account
USoA Account 

Balance

Ongoing or 

One-time 

Cost? 2

Last Rebasing 

Year (2013 

Board 

Approved)

Most Current 

Actuals               

Year 2015

2016 Bridge 

Year

Annual % 

Change

2017 Test 

Year

Annual % 

Change

(B) (C ) (D) (E) (F) (G) (H) = [(G)-(F)]/(F) (I) (J) = [(I)-(G)]/(G)

1 OEB Annual Assessment 5655-900 -$               On-Going 49,000$          51,535$          50,000$          -2.98% 50,000$        0.00%

2 OEB Section 30 Costs (Applicant-originated) On-Going 8,000$            -$               8,000$            8,000$          0.00%

3 OEB Section 30 Costs (OEB-initiated) -$               On-Going 8,000$            7,528$            8,000$            6.26% 8,000$          0.00%

4 Expert Witness costs for regulatory matters

5 Legal costs for regulatory matters 8,000$            15,000$        87.50%

6 Consultants' costs for regulatory matters One-Time 41,000$          56,541$          50,000$          -11.57% 86,000$        72.00%

7 Operating expenses associated with staff 

resources allocated to regulatory matters

8 Operating expenses associated with other 

resources allocated to regulatory matters 1

9 Other regulatory agency fees or assessments

10 Any other costs for regulatory matters (please 

define)

11 Intervenor costs One-Time 9,000$            18,000$        

12 Sub-total - Ongoing Costs 3 -$               65,000$          59,063$          66,000$          11.74% 66,000$        0.00%

13 Sub-total - One-time Costs 4 -$               50,000$          56,541$          50,000$          -11.57% 104,000$       108.00%

14 Total -$               115,000$        115,604$        116,000$        0.34% 170,000$       46.55%

Please fill out the following table for all one-time costs related to this cost of service application to be amortized over the test year plus the IRM period.

Historical Year(s)
2016 Bridge 

Year
2017 Test Year

4 Expert Witness costs

5 Legal costs 8000 15000

6 Consultants' costs 50000 86000

7 Incremental operating expenses associated with 

staff resources allocated to this application.

8 Incremental operating expenses associated with 

other resources allocated to this application. 1

11 Intervenor costs 18000 18000

Regulatory Cost Category

(A)

Appendix 2-M

Regulatory Cost Schedule
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Ex.4/Tab 3/Sch.8 - Low Income Energy Assistance Programs 1 

 2 

InnPower Corporation has included the following amounts of expense for the Low Income 3 

Assistance Program (LEAP) under Deductions Donation Expense (USoA #6205) as reflected in 4 

the following table.  This amount is based on the Board’s determination that the greater of 5 

0.12% of a distributor’s Board-approved distribution revenue requirement. 6 

Table 4.20: LEAP Donations 7 

 8 

 9 

InnPower Corporation has partnered with Greater Simcoe County United Way, to provide 10 

emergency relief to eligible low-income customers who may be experiencing difficulty paying 11 

current arrears be our lead agency.    12 

In compliance with OEB policy, InnPower Corporation 13 

• Collects money from ratepayers for LEAP EFA in the amount approved by the OEB; 14 

• Transfers program funds to [Intake Agency] ; 15 

• Determines funding allocations within their service territory by geography; 16 

• Establishes partnerships, contracts, and operational procedures with Lead Agencies; 17 

• Receives, recording and taking appropriate action upon notification from an Intake 18 

Agency (or Lead Agency as appropriate) that an assessment of eligibility is being 19 

undertaken; 20 

• Receives, recording and taking appropriate action upon notification from an Intake 21 

Agency (or Lead Agency as appropriate) of decisions on applications; 22 

• Confirms customer and account information used in determining program eligibility, 23 

including information on payment history; and 24 

• Reports to the OEB in accordance with OEB reporting requirements through filings 25 

2.1.16.  26 

LEAP 2016 2017 2018 2019 2020 2021

12,600$       13,500$       14,900$       14,300$       14,700$       1,500$       
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Ex.4/Tab 3/Sch.9 - Charitable and Political Donations 1 

 2 

InnPower Corporation has a policy in place that it does not donate to charities and as such, the 3 

utility confirms that no charitable donations have been included in OM&A expenses for 2017 – 4 

2021 other than the identified LEAP funding.   5 

  6 
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Depreciation, Amortization & Depletion 1 

 2 

Ex.4/Tab 4/Sch.1 - Depreciation Rates and Methodology 3 

In accordance with the July 17, 2012 letter from the Board on Regulatory accounting policy 4 

direction regarding changes to depreciation expense and capitalization policies and as such, 5 

has adopted the Kinectrics proposed useful lives and componentization. InnPower Corporation 6 

completed the change of useful lives in our last COS Application (EB-2012-0139). 7 

 8 

Ex.4/Tab 4/Sch.2 - OEB Appendix  9 

The applicable depreciation appendices as provided in the Chapter 2 MIFRS Appendices (2-CA 10 

to 2-CI) are provided at the next page. 11 

 12 

Ex.4/Tab 4/Sch.3 - Typical Useful Lives Study 13 

The Board sponsored Kinectrics study, on which the utility based its new depreciation rates, is 14 

presented at the next page. 15 
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 1 

Parent* #
MIN UL TUL MAX UL

35 45 75

Wood 20 40 55

Steel 30 70 95

50 60 80

Wood 20 40 55

Steel 30 70 95

60 60 80

Wood 20 40 55

Steel 30 70 95

4 30 45 55

5 15 25 25

6 15 20 20

7 35 45 60

8 50 60 75

9 30 40 60

10 25 30 40

11 25 40 55

30 45 60

10 20 30

20 30 60

13 30 45 55

14 30 40 40

10 20 30

10 15 15

20 20 30

Station Metal Clad Switchgear 30 40 60

25 40 60

17 35 45 65

18 30 50 60

19 25 35 50

20 10 30 45

21 15 20 20

22 30 55 60

23 35 50 90

24 60 65 75

25 20 25 25

26 20 25 30

27 20 25 30

30 70 75 80

31 25 35 40

32 35 40 60

20 35 50

20 35 40

34 25 40 45

35 25 35 45

36 35 55 70

40 60 80

20 30 45

38 20 35 50

39 20 30 45

40 30 50 85

41 35 55 80

42 50 60 80

S 43 15 20 30Remote SCADA

Submersible/Vault Transformers

UG Foundation

37 UG Vaults
Overall

Roof

Pad-Mounted Transformers

Steel Structure

UG

Primary Paper Insulated Lead Covered (PILC) Cables

Primary Ethylene-Propylene Rubber (EPR) Cables

Primary Non-Tree Retardant (TR) Cross Linked 

Polyethylene (XLPE) Cables Direct Buried

Primary Non-TR XLPE Cables in Duct

Secondary PILC Cables

Secondary Cables Direct Buried

UG Vault Switches

Pad-Mounted Switchgear

Ducts

Concrete Encased Duct Banks

Cable Chambers

TS & MS

12 Power Transformers

Overall

Bushing

Station Independent Breakers

Station Switch

Electromechanical Relays

Solid State Relays

Digital & Numeric Relays

Rigid Busbars

Secondary Cables in Duct

33 Network Tranformers
Overall

Protector

15 Station DC System

Overall

Battery Bank

Charger

16
Overall

Removable Breaker

Tap Changer

Station Service Transformer

Station Grounding Transformer

OH

1 Fully Dressed Wood Poles

Overall

Cross Arm

OH Line Switch

OH Line Switch Motor

OH Line Switch RTU

OH Integral Switches

OH Conductors

OH Transformers & Voltage Regulators

2 Fully Dressed Concrete Poles

Overall

Cross Arm

3 Fully Dressed Steel Poles

Overall

Cross Arm

OH Shunt Capacitor Banks

Reclosers

Asset Details Useful Life

Category| Component | Type
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 1 

 2 

 3 

 4 

 5 

#

1 5

5

5

5

3 50

4

50

25

25

20

3

2

5

5

5

5

60

2

9 25

10 25

11 15

12 35

13 5

14 10

15 15Data Collectors - Smart Metering 20

Current & Potential Transformer (CT & PT) 50

Smart Meters 15

Repeaters - Smart Metering 15

Residential Energy Meters 35

Industrial/Commercial Energy Meters 35

Wholesale Energy Meters 30

8 Communication
Towers 70

Wireless 10

7 Equipment

Power Operated 10

Stores 10

Tools, Shop, Garage Equipment 10

Measurement & Testing Equipment 10

6 Computer Equipment
Hardware 5

Software 5

5 Station Buildings

Station Buildings 75

Parking 30

Fence 60

Roof 30

Administrative Buildings 75

Leasehold Improvements Lease dependent

Category| Component | Type

Office Equipment 15

15

Trailers

Asset Details

Useful Life Range

20

Vans 10

2 Vehicles

Trucks & Buckets
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Ex.4/Tab 4/Sch.4 - OEB Appendix 2-BB 1 

 2 

Years Rate Years Rate
Below Min 

TUL

Above Max 

TUL

1830 Poles,Towers and Fixtures 25 4.0% 40 2.5% No No

1830 Poles,Towers and Fixtures 25 4.0% 40 2.5% No No

1830 Poles,Towers and Fixtures 25 4.0% 40 2.5% No No

1830 Poles,Towers and Fixtures 25 4.0% 40 2.5% Yes No

1830 Poles,Towers and Fixtures 25 4.0% 40 2.5% No No

1830 Poles,Towers and Fixtures 25 4.0% 40 2.5% No No

N/A

N/A

N/A

1835 Overhead Conductors & Devices 25 4.0% 40 2.5% No No

1835 Overhead Conductors & Devices 25 4.0% 20 5.0% No No

1835 Overhead Conductors & Devices 25 4.0% 20 5.0% No No

1835 Overhead Conductors & Devices 25 4.0% 40 2.5% No No

1835 Overhead Conductors & Devices 25 4.0% 60 1.7% No No

1850 Line Transformers 25 4.0% 40 2.5% No No

N/A

N/A

1850 Line Transformers 25 4.0% 40 2.5% No No

1820 Distribution Station Equipment 30 3.3% 20 5.0% No Yes

1820 Distribution Station Equipment 30 3.3% 20 5.0% No No

1820 Distribution Station Equipment 25 4.0% 40 2.5% No No

1820 Distribtion Station Equipment 25 4.0% 30 3.3% No No

N/A

1845 Underground Conductors & Devices 25 4.0% 40 2.5% No Yes

1845 Underground Conductors & Devices 25 4.0% 40 2.5%
No Yes

1845 Underground Conductors & Devices 25 4.0% 40 2.5% No Yes

N/A      

1855 Service 25 4.0% 40 2.5% No No

1855 Service 25 4.0%

N/A      

N/A      

1850 Line Transformers 25 4.0% 40 2.5% No No

1850 Line Transformers 25 4.0% 40 2.5% No No

1840 Underground Conduit 25 4.0% 60 1.7% No No

N/A

N/A

1845 Underground Conductors & Devices 25 4.0% 30 3.3% No No

1845 Underground Conductors & Devices 25 4.0% 30 3.3% No No

1840 Underground Conduit 25 4.0% 60 1.7% No No

1840 Underground Conduit 25 4.0% 60 1.7% No No

1840 Underground Conduit 25 4.0% 60 1.7% No No

Current Proposed
USoA Account 

Number
USoA Account Description

Outside Range of Min, 

Max TUL?
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 1 

 2 

Continuity Statements of the historical and forecasted depreciation expenses are presented at 3 

the next page or Exhibit 4, Tab 7 Schedule 1. 4 

 5 

Years Rate Years Rate
Below Min 

Range

Above Max 

Range
1915 Office Furniture & Equipment 10 10% 10 10.0% No No

1930 Transportation Equipment 8 13% 15 6.7% No No

1930 Transportation Equipment 8 13% 20 5.0% No No

1930 Transportation Equipment 5 20% 12 8.3% No Yes

200/201 Building & Fixtures May-50 0% May-50 0.0% No Yes

N/A 0 0

1808 Building & Fixtures 50 2% 50 2.0% No No

1808 Building & Fixtures 30 3% 30 3.3% No No

1808 Building & Fixtures 25 4% 25 4.0% No No

1808 Building & Fixtures 20 5% 20 5.0% No No

1920 Computer Equipment - Hardware 5 20% 5 20.0% No No

1925 Computer Equipment - Software 5 20% 5 20.0% No No

N/A

1935 Stores Equipment 10 10% 10 10.0% No No

1940 Tools, Shops Garage Equipment 10 10% 10 10.0% No No

1945 Measurement and Testing Equipment 10 10% 10 10.0% No No

1955 Communication Equipment 10 10% 10 10.0% Yes No

1955 Communication Equipment 10 10% 10 10.0% No No

1860 Meters 25 4% 15 6.7% Yes No

1860 Meters 20 5.0% Yes No

N/A

1860 Meters 45 2.2% No No

1860 Meters 15 7% 15 6.7% No No

1915 Office Furniture & Equipment 5 20% 5 20.0% Yes No

1915 Office Furniture & Equipment 5 20% 5 20.0% Yes No

Proposed
Outside Range of Min, 

Max TUL?
USoA Account Description

Current
USoA Account 

Number
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Table 4.21 2013 FA Continuity  1 

 2 

  3 

only 2013 assets

1612 Land Rights 982,510 0 0 982,510 (572,921) (15,126) 0 (588,047) 394,463

1805 Land -  Substations 792,971 179,066 0 972,037 0 0 0 0 972,037

47 1808 Buildings - Substations 0 0 0

13 1810 Leasehold Improvements 86,252 0 0 86,252 (86,252) 0 0 (86,252) 0

47 1820 Substation equipment 4,311,364 164,418 0 4,475,782 (2,413,615) (85,927) 0 (2,499,542) 1,976,240

47 1821 Substation transformers 0 0 0

47 1822 Substation switchgear and other elements 0 0 0

47 1823 Substation breakers and reclosures 0 0 0

47 1830 Poles, Towers & Fixtures 10,110,986 1,112,472 (92,325) 11,131,132 (4,379,464) (196,350) 70,398 (4,505,416) 6,625,717

47 1831 Poles, towers and fixtures - concrete 0 0 0

47 1832 Poles, towers and fixtures - wood 0 0 0

47 1835 OH Conductors & Devices 14,057,886 1,403,523 (50,073) 15,411,336 (7,537,250) (188,425) 38,214 (7,687,462) 7,723,874

47 1836 Overhead conductors and devices - secondary service 0 0 0

47 1837 Overhead conductors and devices - switches 0 0 0

47 1838 Overhead conductors and devices - capacitor banks 0 0 0

47 1839 Overhead conductors and devices - primary 0 0 0

47 1840 UG Conduit 2,440,333 20,539 0 2,460,872 (549,273) (66,668) 0 (615,940) 1,844,932

47 1843 Underground conduit chambers and other elements 0 0 0

47 1844 Underground conductors and devises primary PILC 0 0 0

47 1845 UG Conductors & Devices 12,037,279 51,562 (18,175) 12,070,666 (4,579,031) (243,722) 8,258 (4,814,495) 7,256,170

47 1846 Underground conductors and devices primary XLPE 0 0 0

47 1847 Underground conductors and devices secondary and service in duct 0 0 0

47 1848 Underground conductors and devices secondary and service direct buried 0 0 0

47 1849 Underground conductors and devices secondary and service in duct 0 0 0

47 1850 Line Transformers 4,090,747 132,221 29,579 4,252,548 (2,611,639) (76,385) 39,602 (2,648,423) 1,604,124

47 1851 Padmount transformers 4,984,935 208,807 (54,098) 5,139,643 (3,068,984) (59,929) 25,231 (3,103,682) 2,035,962

47 1852 Line transformers - Underground 0 0 0

47 1855 Services (OH & UG) 4,238,781 228,276 0 4,467,057 (1,824,389) (72,191) 0 (1,896,580) 2,570,477

47 1856 Services 0 0 0

47 1860 Meters 2,446,555 126,986 (18,762) 2,554,780 (570,645) (182,148) 16,358 (736,436) 1,818,344

47 1861 Smart Meters 0 0 0

47 1862 Smart Meters - Residential 0 0 0

47 1863 Smart Meters - Commercial 0 0 0

N/A 1905 Land 863,611 1,015,496 (662,562) 1,216,545 0 0 0 0 1,216,545

1906 Land Rights 0 0 0

47 1908 Buildings & Fixtures 744,089 4,304 0 748,392 (285,190) (11,324) 0 (296,515) 451,878

13 1910 Leasehold Improvements 0 0 0

8 1915 Office Furniture & Equipment 314,603 12,060 0 326,663 (247,407) (14,563) 0 (261,971) 64,692

10 1920 Computer - Hardware 570,318 61,164 (33,392) 598,089 (387,789) (66,218) 33,174 (420,833) 177,257

45 1921 Computer - Hardware post Mar 22/04 0 0 0

12 1611 Computer - Software 463,502 177,250 0 640,751 (342,235) (95,944) 0 (438,180) 202,571

10 1930 Transportation Equipment 1,167,493 65,100 0 1,232,593 (598,070) (144,358) 0 (742,429) 490,165

8 1935 Stores Equipment 36,285 0 0 36,285 (20,437) (2,445) 0 (22,883) 13,402

8 1940 Tools, Shop & Garage Equipment 500,835 8,337 0 509,172 (225,010) (37,618) 0 (262,629) 246,543

8 1945 Measurement & Testing Equipment 40,375 5,794 0 46,169 (17,082) (3,486) 0 (20,568) 25,601

8 1950 Power operated Equipment 0 0 0

8 1955 Communications Equipment 0 0 0

47 1970 Load Management controls 0 0 0

47 1980 System Supervisory Equipment 1,692,883 202,625 0 1,895,508 (887,494) (112,506) 0 (1,000,000) 895,508

47 1981 System Supervisory Protection and Control 0 0 0

47 1982 System Supervisory Protection and Control 0 0 0

47 1975 Solar PV - panels and racking 0 0 0

47 1976 Solar PV - invertors 0 0 0

47 1995 Contributions & Grants (9,364,012) (428,863) 0 (9,792,874) 1,793,096 243,768 0 2,036,863 (7,756,011)

2005 Property under Capital Lease 0 0 0

Total before Work in Process 57,610,582 4,751,136 (899,808) 61,461,909 (29,411,084) (1,431,568) 231,234 (30,611,417) 30,850,492

PIA Provision for impairment of assets

WIP Work in Process 327,879 3,389,303 0 3,717,182 0 0 0 0 3,717,182

Total 57,938,461 8,140,439 (899,808) 65,179,091 (29,411,084) (1,431,568) 231,234 (30,611,417) 34,567,674

(144,358)

(110,038)

Net Depreciation per TB (1,177,172) 30,611,414     34,567,672

Net Book Value

Fixed Asset Continuity Schedule (Distribution & Operations)

As at December 31, 2013

CCA 

Class OEB Description

Opening 

Balance

Opening 

Balance

Closing 

BalanceAdditions

PPE

Additions Disposals

Cost Accumulated Depreciation

Less:  Fully Allocated Depreciation

Transportation

Disposals

Closing 

Balance
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Table 4.22 2014 FA Continuity (CGAAP) 1 

 2 

 3 

  4 

CGAAP

1612 Land Rights 982,510 0 0 982,510 (588,047) (15,126) 0 (603,173) 379,337

1805 Land -  Substations 972,037 0 0 972,037 0 0 0 0 972,037

47 1808 Buildings - Substations 0 0 0 0 0 0 0 0 0

13 1810 Leasehold Improvements 86,252 0 0 86,252 (86,252) 0 0 (86,252) 0

47 1820 Substation equipment 4,475,782 2,895,486 (391,901) 6,979,368 (2,499,542) (133,797) 229,098 (2,404,240) 4,575,128

47 1821 Substation transformers 0 0 0 0 0 0 0 0 0

47 1822 Substation switchgear and other elements 0 0 0 0 0 0 0 0 0

47 1823 Substation breakers and reclosures 0 0 0 0 0 0 0 0 0

47 1830 Poles, Towers & Fixtures 11,131,132 576,011 (28,625) 11,678,519 (4,505,416) (214,179) 17,612 (4,701,983) 6,976,536

47 1831 Poles, towers and fixtures - concrete 0 0 0 0 0 0 0 0 0

47 1832 Poles, towers and fixtures - wood 0 0 0 0 0 0 0 0 0

47 1835 OH Conductors & Devices 15,411,336 724,698 (37,174) 16,098,859 (7,687,462) (206,931) 28,199 (7,866,194) 8,232,665

47 1836 Overhead conductors and devices - secondary service 0 0 0 0 0 0 0 0 0

47 1837 Overhead conductors and devices - switches 0 0 0 0 0 0 0 0 0

47 1838 Overhead conductors and devices - capacitor banks 0 0 0 0 0 0 0 0 0

47 1839 Overhead conductors and devices - primary 0 0 0 0 0 0 0 0 0

47 1840 UG Conduit 2,460,872 320,502 0 2,781,375 (615,940) (70,931) 0 (686,871) 2,094,503

47 1843 Underground conduit chambers and other elements 0 0 0 0 0 0 0 0 0

47 1844 Underground conductors and devises primary PILC 0 0 0 0 0 0 0 0 0

47 1845 UG Conductors & Devices 12,070,666 279,956 (11,882) 12,338,740 (4,814,495) (247,483) 5,208 (5,056,770) 7,281,970

47 1846 Underground conductors and devices primary XLPE 0 0 0 0 0 0 0 0 0

47 1847 Underground conductors and devices secondary and service in duct 0 0 0 0 0 0 0 0 0

47 1848 Underground conductors and devices secondary and service direct buried0 0 0 0 0 0 0 0 0

47 1849 Underground conductors and devices secondary and service in duct 0 0 0 0 0 0 0 0 0

47 1850 Line Transformers 9,392,191 556,533 (116,969) 9,831,755 (5,752,105) (146,576) 46,068 (5,852,612) 3,979,143

47 1851 Padmount transformers 0 0 0

47 1852 Line transformers - Underground 0 0 0 0 0 0 0 0 0

47 1855 Services (OH & UG) 4,467,057 519,764 (2,273) 4,984,548 (1,896,580) (81,169) 181 (1,977,568) 3,006,980

47 1856 Services 0 0 0 0 0 0 0 0 0

47 1860 Meters 2,554,780 131,827 (61,196) 2,625,410 (736,436) (176,032) 14,831 (897,636) 1,727,774

47 1861 Smart Meters 0 0 0 0 0 0 0 0 0

47 1862 Smart Meters - Residential 0 0 0 0 0 0 0 0 0

47 1863 Smart Meters - Commercial 0 0 0 0 0 0 0 0 0

N/A 1905 Land 1,216,545 0 0 1,216,545 0 0 0 0 1,216,545

1906 Land Rights 0 0 0 0 0 0 0 0 0

47 1908 Buildings & Fixtures 748,392 0 0 748,392 (296,515) (11,367) 0 (307,882) 440,510

13 1910 Leasehold Improvements 0 0 0 0 0 0 0 0 0

8 1915 Office Furniture & Equipment 326,663 9,292 0 335,955 (261,971) (14,034) 0 (276,005) 59,950

10 1920 Computer - Hardware 598,089 80,063 (130,613) 547,540 (420,833) (70,671) 130,613 (360,891) 186,649

45 1921 Computer - Hardware post Mar 22/04 0 0 0 0 0 0 0 0 0

12 1611 Computer - Software 640,751 198,585 (10,519) 828,817 (438,180) (133,981) 10,519 (561,642) 267,175

10 1930 Transportation Equipment 1,232,593 3,268 0 1,235,861 (742,429) (139,931) 0 (882,360) 353,501

8 1935 Stores Equipment 36,285 4,788 0 41,073 (22,883) (2,589) 0 (25,471) 15,601

8 1940 Tools, Shop & Garage Equipment 509,172 17,553 0 526,725 (262,629) (38,486) 0 (301,115) 225,610

8 1945 Measurement & Testing Equipment 46,169 4,067 0 50,236 (20,568) (3,979) 0 (24,548) 25,688

8 1950 Power operated Equipment 0 0 0 0 0 0 0 0 0

8 1955 Communications Equipment 0 0 0 0 0 0 0 0 0

47 1970 Load Management controls 0 0 0 0 0 0 0 0 0

47 1980 System Supervisory Equipment 1,895,508 125,462 0 2,020,970 (1,000,000) (118,906) 0 (1,118,907) 902,064

47 1981 System Supervisory Protection and Control 0 0 0 0 0 0 0 0 0

47 1982 System Supervisory Protection and Control 0 0 0 0 0 0 0 0 0

47 1975 Solar PV - panels and racking 0 0 0 0 0 0 0 0 0

47 1976 Solar PV - invertors 0 0 0 0 0 0 0 0 0

47 1995 Contributions & Grants (9,792,874) (1,416,471) 3,875 (11,205,471) 2,036,863 268,852 (6) 2,305,708 (8,899,763)

2005 Property under Capital Lease 0 0 0 0 0

Total before Work in Process 61,461,909 5,031,383 (787,279) 65,706,013 (30,611,417) (1,557,316) 482,323 (31,686,410) 34,019,603

PIA Provision for impairment of assets

WIP Work in Process 3,717,182 8,664,669 0 12,381,851 0 0 0 0 12,381,851

Total after Work in Process 65,179,091 13,696,052 (787,279) 78,087,864 (30,611,417) (1,557,316) 482,323 (31,686,410) 46,401,454

(139,931)

(165,196)

(1,252,189) 46,401,607

Cost Accumulated Depreciation

Fixed Asset Continuity Schedule (Distribution & Operations)

As at December 31, 2014

CCA 

Class OEB Description

Opening 

Balance Additions Disposals

Closing 

Balance Net Book Value

Less:  Fully Allocated Depreciation

Disposals Closing Balance

Transportation

PPE refund

Net Depreciation per TB

Opening Balance Additions
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Table 4.23 2014 FA Continuity (MIFRS) 1 

 2 

 3 

 4 

  5 

MIFRS

1612 Land Rights 394,463 0 0 394,463 0 (15,126) 0 (15,126) 379,337

1805 Land -  Substations 972,037 0 0 972,037 0 0 0 0 972,037

47 1808 Buildings - Substations 0 0 0 0 0 0 0 0 0

13 1810 Leasehold Improvements 0 0 0 0

47 1820 Substation equipment 1,976,240 2,895,486 (162,802) 4,708,924 0 (133,797) 0 (133,797) 4,575,128

47 1821 Substation transformers 0 0 0 0 0 0 0 0 0

47 1822 Substation switchgear and other elements 0 0 0 0 0 0 0 0 0

47 1823 Substation breakers and reclosures 0 0 0 0 0 0 0 0 0

47 1830 Poles, Towers & Fixtures 6,625,717 576,011 (11,013) 7,190,714 0 (214,179) 0 (214,179) 6,976,536

47 1831 Poles, towers and fixtures - concrete 0 0 0 0 0 0 0 0 0

47 1832 Poles, towers and fixtures - wood 0 0 0 0 0 0 0 0 0

47 1835 OH Conductors & Devices 7,723,874 724,698 (8,976) 8,439,596 0 (206,931) 0 (206,931) 8,232,665

47 1836 Overhead conductors and devices - secondary service 0 0 0 0 0 0 0 0 0

47 1837 Overhead conductors and devices - switches 0 0 0 0 0 0 0 0 0

47 1838 Overhead conductors and devices - capacitor banks 0 0 0 0 0 0 0 0 0

47 1839 Overhead conductors and devices - primary 0 0 0 0 0 0 0 0 0

47 1840 UG Conduit 1,844,932 320,502 0 2,165,434 0 (70,931) 0 (70,931) 2,094,503

47 1843 Underground conduit chambers and other elements 0 0 0 0 0 0 0 0 0

47 1844 Underground conductors and devises primary PILC 0 0 0 0 0 0 0 0 0

47 1845 UG Conductors & Devices 7,256,170 279,956 (6,674) 7,529,453 0 (247,483) 0 (247,483) 7,281,970

47 1846 Underground conductors and devices primary XLPE 0 0 0 0 0 0 0 0 0

47 1847 Underground conductors and devices secondary and service in duct 0 0 0 0 0 0 0 0 0

47 1848 Underground conductors and devices secondary and service direct buried 0 0 0 0 0 0 0 0 0

47 1849 Underground conductors and devices secondary and service in duct 0 0 0 0 0 0 0 0 0

47 1850 Line Transformers 3,640,086 556,533 (70,901) 4,125,719 0 (146,576) 0 (146,576) 3,979,143

47 1851 Padmount transformers 0 0 0 0

47 1852 Line transformers - Underground 0 0 0 0 0 0 0 0 0

47 1855 Services (OH & UG) 2,570,477 519,764 (2,092) 3,088,149 0 (81,169) 0 (81,169) 3,006,980

47 1856 Services 0 0 0 0 0 0 0 0 0

47 1860 Meters 1,818,344 131,827 (46,365) 1,903,806 0 (176,032) 0 (176,032) 1,727,774

47 1861 Smart Meters 0 0 0 0 0 0 0 0 0

47 1862 Smart Meters - Residential 0 0 0 0 0 0 0 0 0

47 1863 Smart Meters - Commercial 0 0 0 0 0 0 0 0 0

N/A 1905 Land 1,216,545 0 0 1,216,545 0 0 0 0 1,216,545

1906 Land Rights 0 0 0 0 0 0 0 0 0

47 1908 Buildings & Fixtures 451,878 0 0 451,878 0 (11,367) 0 (11,367) 440,510

13 1910 Leasehold Improvements 0 0 0 0 0 0 0 0 0

8 1915 Office Furniture & Equipment 64,692 9,292 0 73,984 0 (14,034) 0 (14,034) 59,950

10 1920 Computer - Hardware 177,257 80,063 0 257,320 0 (70,671) 0 (70,671) 186,649

45 1921 Computer - Hardware post Mar 22/04 0 0 0 0 0 0 0 0 0

12 1611 Computer - Software 202,571 198,585 0 401,156 0 (133,981) 0 (133,981) 267,175

10 1930 Transportation Equipment 490,165 3,268 0 493,433 0 (139,931) 0 (139,931) 353,501

8 1935 Stores Equipment 13,402 4,788 0 18,190 0 (2,589) 0 (2,589) 15,601

8 1940 Tools, Shop & Garage Equipment 246,543 17,553 0 264,096 0 (38,486) 0 (38,486) 225,610

8 1945 Measurement & Testing Equipment 25,601 4,067 0 29,667 0 (3,979) 0 (3,979) 25,688

8 1950 Power operated Equipment 0 0 0 0 0 0 0 0 0

8 1955 Communications Equipment 0 0 0 0 0 0 0 0 0

47 1970 Load Management controls 0 0 0 0 0 0 0 0 0

47 1980 System Supervisory Equipment 895,508 125,462 0 1,020,970 0 (118,906) 0 (118,906) 902,064

47 1981 System Supervisory Protection and Control 0 0 0 0 0 0 0 0 0

47 1982 System Supervisory Protection and Control 0 0 0 0 0 0 0 0 0

47 1975 Solar PV - panels and racking 0 0 0 0 0 0 0 0 0

47 1976 Solar PV - invertors 0 0 0 0 0 0 0 0 0

47 1995 Contributions & Grants (7,756,011) (1,416,471) 3,869 (9,168,614) 0 268,929 0 268,929 (8,899,685)

2005 Property under Capital Lease 0 0 0 0 0

Total before Work in Process 30,850,492 5,031,383 (304,955) 35,576,920 0 (1,557,239) 0 (1,557,239) 34,019,681

PIA Provision for impairment of assets

WIP Work in Process 3,717,182 8,664,669 0 12,381,851 0 0 0 0 12,381,851

Total after Work in Process 34,567,674 13,696,052 (304,955) 47,958,771 0 (1,557,239) 0 (1,557,239) 46,401,532

(139,931)

268,929

(1,686,236)

Transportation

Deferred Revenue

Disposals

Closing 

Balance

Net Book 

ValueOpening Balance

CCA 

Class OEB

Net Depreciation

Fixed Asset Continuity Schedule (Distribution & Operations)

As at December 31, 2014

Less:  Fully Allocated Depreciation

AdditionsAdditions Disposals Closing BalanceDescription

Opening 

Balance

Cost Accumulated Depreciation
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Table 4.24 2015 FA Continuity (MIFRS) 1 

 2 

 3 

 4 

 5 

 6 

 7 

  8 

1612 Land Rights 394,463 (17) 394,446 (15,126) (12,699) 17 (27,808) 366,638

1805 Land -  Substations 972,037 77,556 0 1,049,593 0 0 0 0 1,049,593

47 1808 Buildings - Substations 0 0 0 0 0

13 1810 Leasehold Improvements 0 0 0 0 0

47 1820 Substation equipment 4,708,924 779,993 (3,109) 5,485,808 (133,797) (191,509) 3,109 (322,197) 5,163,612

47 1821 Substation transformers 0 0 0 0 0

47 1822 Substation switchgear and other elements 0 0 0 0 0

47 1823 Substation breakers and reclosures 0 0 0 0 0

47 1830 Poles, Towers & Fixtures 7,190,714 1,533,272 (12,553) 8,711,433 (214,179) (237,728) 1,204 (450,703) 8,260,731

47 1831 Poles, towers and fixtures - concrete 0 0 0 0 0

47 1832 Poles, towers and fixtures - wood 0 0 0 0 0

47 1835 OH Conductors & Devices 8,439,596 1,390,592 (9,487) 9,820,701 (206,931) (225,949) 1,291 (431,589) 9,389,112

47 1836 Overhead conductors and devices - secondary service 0 0 0 0 0

47 1837 Overhead conductors and devices - switches 0 0 0 0 0

47 1838 Overhead conductors and devices - capacitor banks 0 0 0 0 0

47 1839 Overhead conductors and devices - primary 0 0 0 0 0

47 1840 UG Conduit 2,165,434 546,399 (15,253) 2,696,580 (70,931) (81,467) 192 (152,206) 2,544,374

47 1843 Underground conduit chambers and other elements 0 0 0 0 0

47 1844 Underground conductors and devises primary PILC 0 0 0 0 0

47 1845 UG Conductors & Devices 7,529,453 283,406 (7,492) 7,805,367 (247,483) (254,303) 579 (501,207) 7,304,160

47 1846 Underground conductors and devices primary XLPE 0 0 0 0 0

47 1847 Underground conductors and devices secondary and service in duct 0 0 0 0 0

47 1848 Underground conductors and devices secondary and service direct buried 0 0 0 0 0

47 1849 Underground conductors and devices secondary and service in duct 0 0 0 0 0

47 1850 Line Transformers 4,125,719 999,677 (22,972) 5,102,424 (146,576) (164,241) 3,807 (307,010) 4,795,414

47 1851 Padmount transformers 0 0 0 0 0

47 1852 Line transformers - Underground 0 0 0 0 0

47 1855 Services (OH & UG) 3,088,149 479,966 (9,769) 3,558,346 (81,169) (93,028) 146 (174,051) 3,384,295

47 1856 Services 0 0 0 0 0

47 1860 Meters 1,903,806 113,146 (11,281) 2,005,671 (176,032) (178,804) 3,192 (351,644) 1,654,027

47 1861 Smart Meters 0 0 0 0 0

47 1862 Smart Meters - Residential 0 0 0 0 0

47 1863 Smart Meters - Commercial 0 0 0 0 0

N/A 1905 Land 1,216,545 (201,049) 1,015,496 0 0 1,015,496

1906 Land Rights 0 0 0 0 0

47 1908 Buildings & Fixtures 451,878 12,430,510 (451,878) 12,430,510 (11,367) (145,132) 17,051 (139,448) 12,291,061

13 1910 Leasehold Improvements 0 0 0 0 0

8 1915 Office Furniture & Equipment 73,984 154,231 (4,713) 223,502 (14,034) (19,569) 1,467 (32,136) 191,366

10 1920 Computer - Hardware 257,320 149,497 (5,283) 401,534 (70,671) (82,659) 4,831 (148,499) 253,035

45 1921 Computer - Hardware post Mar 22/04 0 0 0 0 0

12 1611 Computer - Software 401,156 185,053 (15,673) 570,536 (133,981) (169,499) 15,673 (287,807) 282,729

10 1930 Transportation Equipment 493,433 33,347 (9,505) 517,275 (139,931) (120,051) 8,589 (251,393) 265,881

8 1935 Stores Equipment 18,190 117,204 (59) 135,335 (2,589) (8,603) 59 (11,133) 124,202

8 1940 Tools, Shop & Garage Equipment 264,096 41,581 (109) 305,568 (38,486) (41,285) 109 (79,662) 225,906

8 1945 Measurement & Testing Equipment 29,667 29,667 (3,979) (4,161) (8,140) 21,527

8 1950 Power operated Equipment 0 0 0 0 0

8 1955 Communications Equipment 0 0 0 0 0

47 1970 Load Management controls 0 0 0 0 0

47 1980 System Supervisory Equipment 1,020,970 569,196 (2,569) 1,587,597 (118,906) (133,510) 2,569 (249,847) 1,337,750

47 1981 System Supervisory Protection and Control 0 0 0 0 0

47 1982 System Supervisory Protection and Control 0 0 0 0 0

47 1975 Solar PV - panels and racking 0 0 0 0 0

47 1976 Solar PV - invertors 0 0 0 0 0

47 1995 Contributions & Grants (9,168,614) (2,267,837) 77,513 (11,358,938) 268,929 313,336 783 583,048 (10,775,890)

2005 Property under Capital Lease 0 0 0 0 0

Total before Work in Process 35,576,920 17,616,789 (705,258) 52,488,451 (1,557,239) (1,850,861) 64,668 (3,343,432) 49,145,019

PIA Provision for impairment of assets 0 0 0 0 0 0 0

WIP Work in Process 12,381,851 (11,584,124) 797,727 0 0 0 0 797,727

Total after Work in Process 47,958,771 6,032,665 (705,258) 53,286,178 (1,557,239) (1,850,861) 64,668 (3,343,432) 49,942,746

(120,051)

313,336 583,048

PP&E refund (164,995)

(1,879,151) (3,926,480)Net Depreciation

Fixed Asset Continuity Schedule (Distribution & Operations)

As at December 31, 2015

Less:  Fully Allocated Depreciation

AdditionsAdditions Disposals Closing BalanceDescription

Opening 

Balance

Cost Accumulated Depreciation

Transportation

Deferred Revenue

Disposals

Closing 

Balance

Net Book 

ValueOpening Balance

CCA 

Class OEB
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Table 4.25 2016 FA Continuity (MIFRS) 1 

 2 

 3 

 4 

  5 

1612 Land Rights 394,446 394,446 (27,808) (15,109) (42,917) 351,529

1805 Land -  Substations 1,049,593 1,049,593 0 0 1,049,593

47 1808 Buildings - Substations 0 0 0 0 0

13 1810 Leasehold Improvements 0 0 0 0 0

47 1820 Substation equipment 5,485,808 2,008,854 7,494,662 (322,197) (174,908) (497,105) 6,997,558

47 1821 Substation transformers 0 0 0 0 0

47 1822 Substation switchgear and other elements 0 0 0 0 0

47 1823 Substation breakers and reclosures 0 0 0 0 0

47 1830 Poles, Towers & Fixtures 8,711,433 1,245,717 (12,000) 9,945,150 (450,703) (258,961) 100 (709,564) 9,235,587

47 1831 Poles, towers and fixtures - concrete 0 0 0 0 0

47 1832 Poles, towers and fixtures - wood 0 0 0 0 0

47 1835 OH Conductors & Devices 9,820,701 1,111,002 (6,000) 10,925,703 (431,589) (245,465) 50 (677,004) 10,248,699

47 1836 Overhead conductors and devices - secondary service 0 0 0 0 0

47 1837 Overhead conductors and devices - switches 0 0 0 0 0

47 1838 Overhead conductors and devices - capacitor banks 0 0 0 0 0

47 1839 Overhead conductors and devices - primary 0 0 0 0 0

47 1840 UG Conduit 2,696,580 1,282,396 3,978,976 (152,206) (112,818) (265,024) 3,713,952

47 1843 Underground conduit chambers and other elements 0 0 0 0 0

47 1844 Underground conductors and devises primary PILC 0 0 0 0 0

47 1845 UG Conductors & Devices 7,805,367 613,881 (2,800) 8,416,448 (501,207) (268,239) 25 (769,421) 7,647,027

47 1846 Underground conductors and devices primary XLPE 0 0 0 0 0

47 1847 Underground conductors and devices secondary and service in duct 0 0 0 0 0

47 1848 Underground conductors and devices secondary and service direct buried 0 0 0 0 0

47 1849 Underground conductors and devices secondary and service in duct 0 0 0 0 0

47 1850 Line Transformers 5,102,424 1,818,685 (138,000) 6,783,109 (307,010) (205,772) 600 (512,182) 6,270,927

47 1851 Padmount transformers 0 0 0 0

47 1852 Line transformers - Underground 0 0 0 0 0

47 1855 Services (OH & UG) 3,558,346 983,373 4,541,719 (174,051) (112,944) (286,995) 4,254,724

47 1856 Services 0 0 0 0 0

47 1860 Meters 2,005,671 168,055 (8,500) 2,165,226 (351,644) (187,107) 75 (538,676) 1,626,550

47 1861 Smart Meters 0 0 0 0 0

47 1862 Smart Meters - Residential 0 0 0 0 0

47 1863 Smart Meters - Commercial 0 0 0 0 0

N/A 1905 Land 1,015,496 1,015,496 0 0 1,015,496

1906 Land Rights 0 0 0 0 0

47 1908 Buildings & Fixtures 12,430,510 15,000 12,445,510 (139,448) (245,450) (384,898) 12,060,611

13 1910 Leasehold Improvements 0 0 0 0 0

8 1915 Office Furniture & Equipment 223,502 15,000 238,502 (32,136) (30,031) (62,167) 176,335

10 1920 Computer - Hardware 401,534 130,000 531,534 (148,499) (119,439) (267,938) 263,596

45 1921 Computer - Hardware post Mar 22/04 0 0 0 0 0

12 1611 Computer - Software 570,536 358,500 929,036 (287,807) (221,953) 0 (509,760) 419,276

10 1930 Transportation Equipment 517,275 517,275 (251,393) (139,642) (391,035) 126,239

8 1935 Stores Equipment 135,335 5,000 140,335 (11,133) (21,360) (32,492) 107,843

8 1940 Tools, Shop & Garage Equipment 305,568 38,000 343,568 (79,662) (45,350) (125,011) 218,556

8 1945 Measurement & Testing Equipment 29,667 15,000 44,667 (8,140) (4,729) (12,870) 31,798

8 1950 Power operated Equipment 0 0 0 0 0

8 1955 Communications Equipment 0 0 0 0 0

47 1970 Load Management controls 0 0 0 0 0

47 1980 System Supervisory Equipment 1,587,597 84,002 1,671,599 (249,847) (193,083) (442,930) 1,228,669

47 1981 System Supervisory Protection and Control 0 0 0 0 0

47 1982 System Supervisory Protection and Control 0 0 0 0 0

47 1975 Solar PV - panels and racking 0 0 0 0 0

47 1976 Solar PV - invertors 0 0 0 0 0

47 1995 Contributions & Grants (11,358,938) (4,227,692) (15,586,630) 583,048 485,884 1,068,932 (14,517,698)

2005 Property under Capital Lease 0 0 0 0 0

Total before Work in Process 52,488,451 5,664,773 (167,300) 57,985,924 (3,343,432) (2,116,475) 850 (5,459,057) 52,526,867

PIA Provision for impairment of assets 0 0 0 0 0

WIP Work in Process 797,727 797,727 0 0 797,727

Total after Work in Process 53,286,178 5,664,773 (167,300) 58,783,651 (3,343,432) (2,116,475) 850 (5,459,057) 53,324,594

(139,642)

485,884

Refund PPE (165,124)

(2,297,593)

Transportation

Deferred Revenue

Disposals

Closing 

Balance

Net Book 

ValueOpening Balance

CCA 

Class OEB

Net Depreciation

Fixed Asset Continuity Schedule (Distribution & Operations)

As at December 31, 2016

Less:  Fully Allocated Depreciation

AdditionsAdditions Disposals Closing BalanceDescription

Opening 

Balance

Cost Accumulated Depreciation
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Table 4.26 2017 FA Continuity (MIFRS) 1 

 2 

 3 

 4 

 5 

 6 

 7 

 8 

1612 Land Rights 394,446 394,446 (42,917) (15,109) (58,026) 336,420

1805 Land -  Substations 1,049,593 1,049,593 0 0 1,049,593

47 1808 Buildings - Substations 0 0 0 0 0

13 1810 Leasehold Improvements 0 0 0 0 0

47 1820 Substation equipment 7,494,662 326,511 0 7,821,173 (497,105) (204,291) 0 (701,396) 7,119,777

47 1821 Substation transformers 0 0 0 0 0

47 1822 Substation switchgear and other elements 0 0 0 0 0

47 1823 Substation breakers and reclosures 0 0 0 0 0

47 1830 Poles, Towers & Fixtures 9,945,150 2,234,344 (13,200) 12,166,294 (709,564) (299,893) 110 (1,009,346) 11,156,948

47 1831 Poles, towers and fixtures - concrete 0 0 0 0 0

47 1832 Poles, towers and fixtures - wood 0 0 0 0 0

47 1835 OH Conductors & Devices 10,925,703 1,631,578 (6,600) 12,550,681 (677,004) (269,764) 55 (946,713) 11,603,968

47 1836 Overhead conductors and devices - secondary service 0 0 0 0 0

47 1837 Overhead conductors and devices - switches 0 0 0 0 0

47 1838 Overhead conductors and devices - capacitor banks 0 0 0 0 0

47 1839 Overhead conductors and devices - primary 0 0 0 0 0

47 1840 UG Conduit 3,978,976 2,184,446 0 6,163,422 (265,024) (156,151) 0 (421,175) 5,742,247

47 1843 Underground conduit chambers and other elements 0 0 0 0 0

47 1844 Underground conductors and devises primary PILC 0 0 0 0 0

47 1845 UG Conductors & Devices 8,416,448 989,999 (3,080) 9,403,367 (769,421) (288,204) 28 (1,057,597) 8,345,770

47 1846 Underground conductors and devices primary XLPE 0 0 0 0 0

47 1847 Underground conductors and devices secondary and service in duct 0 0 0 0 0

47 1848 Underground conductors and devices secondary and service direct buried 0 0 0 0 0

47 1849 Underground conductors and devices secondary and service in duct 0 0 0 0 0

47 1850 Line Transformers 6,783,109 2,494,095 (151,800) 9,125,404 (512,182) (260,016) 660 (771,538) 8,353,866

47 1851 Padmount transformers 0 0 0 0 0

47 1852 Line transformers - Underground 0 0 0 0 0

47 1855 Services (OH & UG) 4,541,719 1,521,969 0 6,063,688 (286,995) (143,821) 0 (430,816) 5,632,872

47 1856 Services 0 0 0 0 0

47 1860 Meters 2,165,226 250,632 (9,350) 2,406,508 (538,676) (201,093) 83 (739,686) 1,666,821

47 1861 Smart Meters 0 0 0 0 0

47 1862 Smart Meters - Residential 0 0 0 0 0

47 1863 Smart Meters - Commercial 0 0 0 0 0

N/A 1905 Land 1,015,496 1,015,496 0 0 1,015,496

1906 Land Rights 0 0 0 0 0

47 1908 Buildings & Fixtures 12,445,510 15,000 0 12,460,510 (384,898) (246,050) 0 (630,948) 11,829,561

13 1910 Leasehold Improvements 0 0 0 0 0

8 1915 Office Furniture & Equipment 238,502 15,000 0 253,502 (62,167) (31,531) 0 (93,698) 159,804

10 1920 Computer - Hardware 531,534 165,000 0 696,534 (267,938) (148,939) 0 (416,876) 279,658

45 1921 Computer - Hardware post Mar 22/04 0 0 0 0 0

12 1611 Computer - Software 929,036 339,325 0 1,268,361 (509,760) (308,458) 0 (818,218) 450,143

10 1930 Transportation Equipment 517,275 818,500 0 1,335,775 (391,035) (221,492) 0 (612,527) 723,247

8 1935 Stores Equipment 140,335 5,250 0 145,585 (32,492) (21,872) 0 (54,364) 91,221

8 1940 Tools, Shop & Garage Equipment 343,568 39,900 0 383,468 (125,011) (49,245) 0 (174,256) 209,212

8 1945 Measurement & Testing Equipment 44,667 69,760 0 114,427 (12,870) (8,967) 0 (21,837) 92,590

8 1950 Power operated Equipment 0 0 0 0 0

8 1955 Communications Equipment 0 0 0 0 0

47 1970 Load Management controls 0 0 0 0 0

47 1980 System Supervisory Equipment 1,671,599 32,400 0 1,703,999 (442,930) (196,963) 0 (639,893) 1,064,106

47 1981 System Supervisory Protection and Control 0 0 0 0 0

47 1982 System Supervisory Protection and Control 0 0 0 0 0

47 1975 Solar PV - panels and racking 0 0 0 0 0

47 1976 Solar PV - invertors 0 0 0 0 0

47 1995 Contributions & Grants (15,586,630) (6,326,270) 0 (21,912,900) 1,068,932 667,848 0 1,736,780 (20,176,120)

2005 Property under Capital Lease 0 0 0 0 0

Total before Work in Process 57,985,924 6,807,439 (184,030) 64,609,333 (5,459,057) (2,404,010) 935 (7,862,132) 56,747,200

PIA Provision for impairment of assets 0 0 0 0 0

WIP Work in Process 797,727 797,727 0 0 797,727

Total after Work in Process 58,783,651 6,807,439 (184,030) 65,407,060 (5,459,057) (2,404,010) 935 (7,862,132) 57,544,927

(221,492)

667,848

(2,850,366)Net Depreciation

Fixed Asset Continuity Schedule (Distribution & Operations)

As at December 31, 2017

Less:  Fully Allocated Depreciation

AdditionsAdditions Disposals

PP&E Amortization 

Opening 

BalanceOEB

Cost Accumulated Depreciation

Transportation

Contributions & Grants

Disposals

Closing 

Balance

Net Book 

ValueOpening Balance

CCA 

Class Description Closing Balance
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Table 4.27 2018 FA Continuity (MIFRS) 1 

 2 

 3 

 4 

 5 

 6 

 7 

 8 

1612 Land Rights 394,446 394,446 (58,026) (15,109) (73,135) 321,311

1805 Land -  Substations 1,049,593 1,049,593 0 0 1,049,593

47 1808 Buildings - Substations 0 0 0 0 0

13 1810 Leasehold Improvements 0 0 0 0 0

47 1820 Substation equipment 7,821,173 2,917,659 0 10,738,832 (701,396) (244,844) 0 (946,240) 9,792,592

47 1821 Substation transformers 0 0 0 0 0

47 1822 Substation switchgear and other elements 0 0 0 0 0

47 1823 Substation breakers and reclosures 0 0 0 0 0

47 1830 Poles, Towers & Fixtures 12,166,294 2,481,964 (13,860) 14,634,398 (1,009,346) (352,296) 116 (1,361,526) 13,272,872

47 1831 Poles, towers and fixtures - concrete 0 0 0 0 0

47 1832 Poles, towers and fixtures - wood 0 0 0 0 0

47 1835 OH Conductors & Devices 12,550,681 1,812,397 (6,930) 14,356,148 (946,713) (298,464) 58 (1,245,119) 13,111,029

47 1836 Overhead conductors and devices - secondary service 0 0 0 0 0

47 1837 Overhead conductors and devices - switches 0 0 0 0 0

47 1838 Overhead conductors and devices - capacitor banks 0 0 0 0 0

47 1839 Overhead conductors and devices - primary 0 0 0 0 0

47 1840 UG Conduit 6,163,422 2,426,536 0 8,589,958 (421,175) (213,789) 0 (634,964) 7,954,994

47 1843 Underground conduit chambers and other elements 0 0 0 0 0

47 1844 Underground conductors and devises primary PILC 0 0 0 0 0

47 1845 UG Conductors & Devices 9,403,367 1,099,715 (3,234) 10,499,848 (1,057,597) (314,325) 29 (1,371,893) 9,127,955

47 1846 Underground conductors and devices primary XLPE 0 0 0 0 0

47 1847 Underground conductors and devices secondary and service in duct 0 0 0 0 0

47 1848 Underground conductors and devices secondary and service direct buried 0 0 0 0 0

47 1849 Underground conductors and devices secondary and service in duct 0 0 0 0 0

47 1850 Line Transformers 9,125,404 2,880,502 (159,390) 11,846,516 (771,538) (327,199) 693 (1,098,044) 10,748,472

47 1851 Padmount transformers 0 0 0 0 0

47 1852 Line transformers - Underground 0 0 0 0 0

47 1855 Services (OH & UG) 6,063,688 1,690,640 0 7,754,328 (430,816) (182,470) 0 (613,286) 7,141,042

47 1856 Services 0 0 0 0 0

47 1860 Meters 2,406,508 270,000 (9,818) 2,666,690 (739,686) (218,447) 87 (958,046) 1,708,643

47 1861 Smart Meters 0 0 0 0 0

47 1862 Smart Meters - Residential 0 0 0 0 0

47 1863 Smart Meters - Commercial 0 0 0 0 0

N/A 1905 Land 1,015,496 1,015,496 0 0 1,015,496

1906 Land Rights 0 0 0 0 0

47 1908 Buildings & Fixtures 12,460,510 15,000 0 12,475,510 (630,948) (246,350) 0 (877,298) 11,598,211

13 1910 Leasehold Improvements 0 0 0 0 0

8 1915 Office Furniture & Equipment 253,502 15,000 0 268,502 (93,698) (33,031) 0 (126,729) 141,773

10 1920 Computer - Hardware 696,534 150,000 0 846,534 (416,876) (180,439) 0 (597,315) 249,219

45 1921 Computer - Hardware post Mar 22/04 0 0 0 0 0

12 1611 Computer - Software 1,268,361 290,516 0 1,558,877 (818,218) (328,432) 0 (1,146,650) 412,227

10 1930 Transportation Equipment 1,335,775 627,025 0 1,962,800 (612,527) (366,045) 0 (978,572) 984,227

8 1935 Stores Equipment 145,585 5,513 0 151,098 (54,364) (22,410) 0 (76,774) 74,324

8 1940 Tools, Shop & Garage Equipment 383,468 241,895 0 625,363 (174,256) (63,334) 0 (237,590) 387,773

8 1945 Measurement & Testing Equipment 114,427 30,800 0 145,227 (21,837) (13,995) 0 (35,832) 109,395

8 1950 Power operated Equipment 0 0 0 0 0

8 1955 Communications Equipment 0 0 0 0 0

47 1970 Load Management controls 0 0 0 0 0

47 1980 System Supervisory Equipment 1,703,999 47,408 0 1,751,407 (639,893) (199,623) 0 (839,516) 911,891

47 1981 System Supervisory Protection and Control 0 0 0 0 0

47 1982 System Supervisory Protection and Control 0 0 0 0 0

47 1975 Solar PV - panels and racking 0 0 0 0 0

47 1976 Solar PV - invertors 0 0 0 0 0

47 1995 Contributions & Grants (21,912,900) (9,626,226) 0 (31,539,126) 1,736,780 942,893 0 2,679,673 (28,859,453)

2005 Property under Capital Lease 0 0 0 0 0

Total before Work in Process 64,609,333 7,376,344 (193,232) 71,792,445 (7,862,132) (2,677,709) 983 (10,538,858) 61,253,586

PIA Provision for impairment of assets 0 0 0 0 0

WIP Work in Process 797,727 797,727 0 0 797,727

Total after Work in Process 65,407,060 7,376,344 (193,232) 72,590,172 (7,862,132) (2,677,709) 983 (10,538,858) 62,051,313

(366,045)

942,893

(3,254,557)

Accumulated Depreciation

Fixed Asset Continuity Schedule (Distribution & Operations)

As at December 31, 2018

CCA 

Class OEB Description

Opening 

Balance Additions Disposals Closing Balance Additions Disposals

Closing 

Balance

Net Depreciation

Opening Balance

Net Book 

Value

Less:  Fully Allocated Depreciation

Transportation

Contributions & Grants

PP&E Amortization 
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Table 4.28 2019 FA Continuity (MIFRS) 1 
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1612 Land Rights 394,446 394,446 (73,135) (15,109) (88,244) 306,202

1805 Land -  Substations 1,049,593 1,049,593 0 0 1,049,593

47 1808 Buildings - Substations 0 0 0 0 0

13 1810 Leasehold Improvements 0 0 0 0 0

47 1820 Substation equipment 10,738,832 225,654 0 10,964,486 (946,240) (284,135) 0 (1,230,375) 9,734,111

47 1821 Substation transformers 0 0 0 0 0

47 1822 Substation switchgear and other elements 0 0 0 0 0

47 1823 Substation breakers and reclosures 0 0 0 0 0

47 1830 Poles, Towers & Fixtures 14,634,398 2,958,312 (14,553) 17,578,157 (1,361,526) (412,744) 121 (1,774,149) 15,804,008

47 1831 Poles, towers and fixtures - concrete 0 0 0 0 0

47 1832 Poles, towers and fixtures - wood 0 0 0 0 0

47 1835 OH Conductors & Devices 14,356,148 2,160,239 (7,277) 16,509,110 (1,245,119) (331,569) 61 (1,576,627) 14,932,483

47 1836 Overhead conductors and devices - secondary service 0 0 0 0 0

47 1837 Overhead conductors and devices - switches 0 0 0 0 0

47 1838 Overhead conductors and devices - capacitor banks 0 0 0 0 0

47 1839 Overhead conductors and devices - primary 0 0 0 0 0

47 1840 UG Conduit 8,589,958 2,892,246 0 11,482,204 (634,964) (280,273) 0 (915,237) 10,566,967

47 1843 Underground conduit chambers and other elements 0 0 0 0 0

47 1844 Underground conductors and devises primary PILC 0 0 0 0 0

47 1845 UG Conductors & Devices 10,499,848 1,475,776 (3,396) 11,972,228 (1,371,893) (346,519) 31 (1,718,381) 10,253,847

47 1846 Underground conductors and devices primary XLPE 0 0 0 0 0

47 1847 Underground conductors and devices secondary and service in duct 0 0 0 0 0

47 1848 Underground conductors and devices secondary and service direct buried 0 0 0 0 0

47 1849 Underground conductors and devices secondary and service in duct 0 0 0 0 0

47 1850 Line Transformers 11,846,516 3,423,226 (167,360) 15,102,382 (1,098,044) (405,996) 728 (1,503,312) 13,599,070

47 1851 Padmount transformers 0 0 0 0 0

47 1852 Line transformers - Underground 0 0 0 0 0

47 1855 Services (OH & UG) 7,754,328 2,015,114 0 9,769,442 (613,286) (227,052) 0 (840,338) 8,929,104

47 1856 Services 0 0 0 0 0

47 1860 Meters 2,666,690 250,000 (10,308) 2,906,382 (958,046) (235,781) 92 (1,193,735) 1,712,646

47 1861 Smart Meters 0 0 0 0 0

47 1862 Smart Meters - Residential 0 0 0 0 0

47 1863 Smart Meters - Commercial 0 0 0 0 0

N/A 1905 Land 1,015,496 1,015,496 0 0 1,015,496

1906 Land Rights 0 0 0 0 0

47 1908 Buildings & Fixtures 12,475,510 15,000 0 12,490,510 (877,298) (246,650) 0 (1,123,948) 11,366,561

13 1910 Leasehold Improvements 0 0 0 0 0

8 1915 Office Furniture & Equipment 268,502 15,000 0 283,502 (126,729) (34,531) 0 (161,260) 122,242

10 1920 Computer - Hardware 846,534 150,000 0 996,534 (597,315) (210,439) 0 (807,754) 188,780

45 1921 Computer - Hardware post Mar 22/04 0 0 0 0 0

12 1611 Computer - Software 1,558,877 274,000 0 1,832,877 (1,146,650) (310,768) 0 (1,457,418) 375,459

10 1930 Transportation Equipment 1,962,800 95,918 0 2,058,718 (978,572) (438,339) 0 (1,416,911) 641,806

8 1935 Stores Equipment 151,098 5,788 0 156,886 (76,774) (22,975) 0 (99,749) 57,137

8 1940 Tools, Shop & Garage Equipment 625,363 43,990 0 669,353 (237,590) (77,629) 0 (315,219) 354,134

8 1945 Measurement & Testing Equipment 145,227 247,340 0 392,567 (35,832) (27,902) 0 (63,734) 328,833

8 1950 Power operated Equipment 0 0 0 0 0

8 1955 Communications Equipment 0 0 0 0 0

47 1970 Load Management controls 0 0 0 0 0

47 1980 System Supervisory Equipment 1,751,407 114,778 0 1,866,185 (839,516) (205,029) 0 (1,044,545) 821,640

47 1981 System Supervisory Protection and Control 0 0 0 0 0

47 1982 System Supervisory Protection and Control 0 0 0 0 0

47 1975 Solar PV - panels and racking 0 0 0 0 0

47 1976 Solar PV - invertors 0 0 0 0 0

47 1995 Contributions & Grants (31,539,126) (9,675,905) 0 (41,215,031) 2,679,673 1,275,690 0 3,955,363 (37,259,668)

2005 Property under Capital Lease 0 0 0 0 0

Total before Work in Process 71,792,445 6,686,476 (202,894) 78,276,027 (10,538,858) (2,837,750) 1,033 (13,375,575) 64,900,451

PIA Provision for impairment of assets 0 0 0 0 0

WIP Work in Process 797,727 797,727 0 0 797,727

Total after Work in Process 72,590,172 6,686,476 (202,894) 79,073,754 (10,538,858) (2,837,750) 1,033 (13,375,575) 65,698,178

(438,339)

1,275,690

(3,675,101)

Cost Accumulated Depreciation

Fixed Asset Continuity Schedule (Distribution & Operations)

As at December 31, 2019

CCA 

Class OEB Description

Opening 

Balance Additions Disposals Closing Balance Additions Disposals

Closing 

Balance

Net Depreciation

Opening Balance

Net Book 

Value

Less:  Fully Allocated Depreciation

Transportation

Contributions & Grants

PP&E Amortization 
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Table 4.29 2020 FA Continuity (MIFRS) 1 

 2 

 3 

 4 

 5 

 6 

 7 

1612 Land Rights 394,446 394,446 (88,244) (15,109) (103,353) 291,093

1805 Land -  Substations 1,049,593 1,049,593 0 0 1,049,593

47 1808 Buildings - Substations 0 0 0 0 0

13 1810 Leasehold Improvements 0 0 0 0 0

47 1820 Substation equipment 10,964,486 324,319 0 11,288,805 (1,230,375) (291,010) 0 (1,521,385) 9,767,420

47 1821 Substation transformers 0 0 0 0 0

47 1822 Substation switchgear and other elements 0 0 0 0 0

47 1823 Substation breakers and reclosures 0 0 0 0 0

47 1830 Poles, Towers & Fixtures 17,578,157 2,954,188 (15,281) 20,517,064 (1,774,149) (478,438) 127 (2,252,460) 18,264,604

47 1831 Poles, towers and fixtures - concrete 0 0 0 0 0

47 1832 Poles, towers and fixtures - wood 0 0 0 0 0

47 1835 OH Conductors & Devices 16,509,110 2,157,228 (7,640) 18,658,698 (1,576,627) (367,548) 64 (1,944,111) 16,714,587

47 1836 Overhead conductors and devices - secondary service 0 0 0 0 0

47 1837 Overhead conductors and devices - switches 0 0 0 0 0

47 1838 Overhead conductors and devices - capacitor banks 0 0 0 0 0

47 1839 Overhead conductors and devices - primary 0 0 0 0 0

47 1840 UG Conduit 11,482,204 2,888,214 0 14,370,418 (915,237) (352,529) 0 (1,267,766) 13,102,652

47 1843 Underground conduit chambers and other elements 0 0 0 0 0

47 1844 Underground conductors and devises primary PILC 0 0 0 0 0

47 1845 UG Conductors & Devices 11,972,228 1,482,199 (3,565) 13,450,862 (1,718,381) (383,493) 33 (2,101,841) 11,349,021

47 1846 Underground conductors and devices primary XLPE 0 0 0 0 0

47 1847 Underground conductors and devices secondary and service in duct 0 0 0 0 0

47 1848 Underground conductors and devices secondary and service direct buried 0 0 0 0 0

47 1849 Underground conductors and devices secondary and service in duct 0 0 0 0 0

47 1850 Line Transformers 15,102,382 3,430,723 (175,727) 18,357,378 (1,503,312) (491,670) 764 (1,994,218) 16,363,160

47 1851 Padmount transformers 0 0 0 0 0

47 1852 Line transformers - Underground 0 0 0 0 0

47 1855 Services (OH & UG) 9,769,442 2,012,306 0 11,781,748 (840,338) (275,503) 0 (1,115,841) 10,665,907

47 1856 Services 0 0 0 0 0

47 1860 Meters 2,906,382 250,000 (10,824) 3,145,558 (1,193,735) (252,447) 96 (1,446,086) 1,699,471

47 1861 Smart Meters 0 0 0 0 0

47 1862 Smart Meters - Residential 0 0 0 0 0

47 1863 Smart Meters - Commercial 0 0 0 0 0

N/A 1905 Land 1,015,496 1,015,496 0 0 1,015,496

1906 Land Rights 0 0 0 0 0

47 1908 Buildings & Fixtures 12,490,510 15,000 0 12,505,510 (1,123,948) (246,950) 0 (1,370,898) 11,134,611

13 1910 Leasehold Improvements 0 0 0 0 0

8 1915 Office Furniture & Equipment 283,502 15,000 0 298,502 (161,260) (36,031) 0 (197,291) 101,211

10 1920 Computer - Hardware 996,534 150,000 0 1,146,534 (807,754) (240,439) 0 (1,048,193) 98,341

45 1921 Computer - Hardware post Mar 22/04 0 0 0 0 0

12 1611 Computer - Software 1,832,877 245,000 0 2,077,877 (1,457,418) (280,964) 0 (1,738,382) 339,495

10 1930 Transportation Equipment 2,058,718 101,079 0 2,159,797 (1,416,911) (458,038) 0 (1,874,949) 284,847

8 1935 Stores Equipment 156,886 6,077 0 162,963 (99,749) (23,569) 0 (123,318) 39,645

8 1940 Tools, Shop & Garage Equipment 669,353 46,188 0 715,541 (315,219) (82,137) 0 (397,356) 318,185

8 1945 Measurement & Testing Equipment 392,567 49,707 0 442,274 (63,734) (42,755) 0 (106,489) 335,785

8 1950 Power operated Equipment 0 0 0 0 0

8 1955 Communications Equipment 0 0 0 0 0

47 1970 Load Management controls 0 0 0 0 0

47 1980 System Supervisory Equipment 1,866,185 117,266 0 1,983,451 (1,044,545) (212,764) 0 (1,257,309) 726,142

47 1981 System Supervisory Protection and Control 0 0 0 0 0

47 1982 System Supervisory Protection and Control 0 0 0 0 0

47 1975 Solar PV - panels and racking 0 0 0 0 0

47 1976 Solar PV - invertors 0 0 0 0 0

47 1995 Contributions & Grants (41,215,031) (10,009,484) 0 (51,224,515) 3,955,363 1,615,092 0 5,570,455 (45,654,060)

2005 Property under Capital Lease 0 0 0 0 0

Total before Work in Process 78,276,027 6,235,010 (213,037) 84,298,000 (13,375,575) (2,916,302) 1,084 (16,290,793) 68,007,206

PIA Provision for impairment of assets 0 0 0 0 0

WIP Work in Process 797,727 797,727 0 0 797,727

Total after Work in Process 79,073,754 6,235,010 (213,037) 85,095,727 (13,375,575) (2,916,302) 1,084 (16,290,793) 68,804,933

(458,038)

1,615,092

(4,073,356)

Cost Accumulated Depreciation

Fixed Asset Continuity Schedule (Distribution & Operations)

As at December 31, 2020

CCA 

Class OEB Description

Opening 

Balance Additions Disposals Closing Balance Additions Disposals

Closing 

Balance

Net Depreciation

Opening Balance

Net Book 

Value

Less:  Fully Allocated Depreciation

Transportation

Contributions & Grants

PP&E Amortization 
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Table 4.30 2021 FA Continuity (MIFRS) 1 

 2 

 3 

 4 

  5 

1612 Land Rights 394,446 394,446 (103,353) (15,109) (118,462) 275,984

1805 Land -  Substations 1,049,593 1,049,593 0 0 1,049,593

47 1808 Buildings - Substations 0 0 0 0 0

13 1810 Leasehold Improvements 0 0 0 0 0

47 1820 Substation equipment 11,288,805 170,378 0 11,459,183 (1,521,385) (297,193) 0 (1,818,578) 9,640,605

47 1821 Substation transformers 0 0 0 0 0

47 1822 Substation switchgear and other elements 0 0 0 0 0

47 1823 Substation breakers and reclosures 0 0 0 0 0

47 1830 Poles, Towers & Fixtures 20,517,064 3,120,631 (16,045) 23,621,650 (2,252,460) (545,936) 134 (2,798,262) 20,823,388

47 1831 Poles, towers and fixtures - concrete 0 0 0 0 0

47 1832 Poles, towers and fixtures - wood 0 0 0 0 0

47 1835 OH Conductors & Devices 18,658,698 2,278,768 (8,022) 20,929,444 (1,944,111) (404,515) 67 (2,348,559) 18,580,885

47 1836 Overhead conductors and devices - secondary service 0 0 0 0 0

47 1837 Overhead conductors and devices - switches 0 0 0 0 0

47 1838 Overhead conductors and devices - capacitor banks 0 0 0 0 0

47 1839 Overhead conductors and devices - primary 0 0 0 0 0

47 1840 UG Conduit 14,370,418 3,050,940 0 17,421,358 (1,267,766) (426,769) 0 (1,694,535) 15,726,823

47 1843 Underground conduit chambers and other elements 0 0 0 0 0

47 1844 Underground conductors and devises primary PILC 0 0 0 0 0

47 1845 UG Conductors & Devices 13,450,862 1,564,610 (3,744) 15,011,728 (2,101,841) (421,578) 34 (2,523,385) 12,488,343

47 1846 Underground conductors and devices primary XLPE 0 0 0 0 0

47 1847 Underground conductors and devices secondary and service in duct 0 0 0 0 0

47 1848 Underground conductors and devices secondary and service direct buried 0 0 0 0 0

47 1849 Underground conductors and devices secondary and service in duct 0 0 0 0 0

47 1850 Line Transformers 18,357,378 3,629,826 (184,514) 21,802,690 (1,994,218) (579,927) 802 (2,573,343) 19,229,347

47 1851 Padmount transformers 0 0 0 0 0

47 1852 Line transformers - Underground 0 0 0 0 0

47 1855 Services (OH & UG) 11,781,748 2,125,682 0 13,907,430 (1,115,841) (325,284) 0 (1,441,125) 12,466,305

47 1856 Services 0 0 0 0 0

47 1860 Meters 3,145,558 250,000 (11,365) 3,384,193 (1,446,086) (269,114) 101 (1,715,099) 1,669,093

47 1861 Smart Meters 0 0 0 0 0

47 1862 Smart Meters - Residential 0 0 0 0 0

47 1863 Smart Meters - Commercial 0 0 0 0 0

N/A 1905 Land 1,015,496 1,015,496 0 0 1,015,496

1906 Land Rights 0 0 0 0 0

47 1908 Buildings & Fixtures 12,505,510 15,000 0 12,520,510 (1,370,898) (247,250) 0 (1,618,148) 10,902,361

13 1910 Leasehold Improvements 0 0 0 0 0

8 1915 Office Furniture & Equipment 298,502 15,000 0 313,502 (197,291) (37,531) 0 (234,822) 78,680

10 1920 Computer - Hardware 1,146,534 150,000 0 1,296,534 (1,048,193) (270,439) 0 (1,318,632) (22,098)

45 1921 Computer - Hardware post Mar 22/04 0 0 0 0 0

12 1611 Computer - Software 2,077,877 250,000 0 2,327,877 (1,738,382) (258,490) 0 (1,996,872) 331,005

10 1930 Transportation Equipment 2,159,797 114,337 0 2,274,134 (1,874,949) (479,580) 0 (2,354,529) (80,396)

8 1935 Stores Equipment 162,963 6,381 0 169,344 (123,318) (24,191) 0 (147,509) 21,835

8 1940 Tools, Shop & Garage Equipment 715,541 48,498 0 764,039 (397,356) (86,872) 0 (484,228) 279,811

8 1945 Measurement & Testing Equipment 442,274 52,191 0 494,465 (106,489) (47,850) 0 (154,339) 340,126

8 1950 Power operated Equipment 0 0 0 0 0

8 1955 Communications Equipment 0 0 0 0 0

47 1970 Load Management controls 0 0 0 0 0

47 1980 System Supervisory Equipment 1,983,451 54,880 0 2,038,331 (1,257,309) (218,502) 0 (1,475,811) 562,520

47 1981 System Supervisory Protection and Control 0 0 0 0 0

47 1982 System Supervisory Protection and Control 0 0 0 0 0

47 1975 Solar PV - panels and racking 0 0 0 0 0

47 1976 Solar PV - invertors 0 0 0 0 0

47 1995 Contributions & Grants (51,224,515) (10,666,010) 0 (61,890,525) 5,570,455 1,971,565 0 7,542,020 (54,348,505)

2005 Property under Capital Lease 0 0 0 0 0

Total before Work in Process 84,298,000 6,231,112 (223,690) 90,305,422 (16,290,793) (2,984,565) 1,138 (19,274,220) 71,031,201

PIA Provision for impairment of assets 0 0 0 0 0

WIP Work in Process 797,727 797,727 0 0 797,727

Total after Work in Process 85,095,727 6,231,112 (223,690) 91,103,149 (16,290,793) (2,984,565) 1,138 (19,274,220) 71,828,928

16,897,122

(479,580)

1,971,565

(4,476,550)

Cost Accumulated Depreciation

Fixed Asset Continuity Schedule (Distribution & Operations)

As at December 31, 2021

CCA 

Class OEB Description

Opening 

Balance Additions Disposals Closing Balance Additions Disposals

Closing 

Balance

Net Depreciation

Opening Balance

Net Book 

Value

Less:  Fully Allocated Depreciation

Transportation

Contributions & Grants

PP&E Amortization 
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Ex.4/Tab 4/Sch.5 - Depreciation Expense Associated with Retirement 1 

Obligation 2 

 3 

At this time InnPower Corporation does not have any Asset Retirement Obligations 4 

(“ARO’s), to report as part of this Application. 5 

 6 

  7 
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Ex.4/Tab 4/Sch.6 - Depreciation and Capitalization Policy 1 

 2 

InnPower Corporation does not have a formal depreciation/amortization policy but bases it 3 

practice on CGAAP principles, guidelines set out by the Ontario Energy Board, and with the 4 

changes to useful lives/depreciation rates in our last COS Application (EB-2012-0139), IFRS 5 

Standards.  6 

InnPower Corporation confirms that components of PP&E are being depreciated separately and 7 

continues this practice on a go forward basis.   8 

 9 

  10 
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Ex.4/Tab 4/Sch.7 - Adoption of Half Year Rule 1 

 2 

InnPower Corporation confirms that it has applied the half-year rule for the purposes of 3 

computing the net book value of Property, Plant and Equipment and General Plant to include in 4 

rate base.   Under the half-year rule acquisitions and investments made during the year are 5 

amortized assuming they entered service at the mid-point of the year.   6 

InnPower Corporation has consistently adopted the half year rule in the calculation of rate base 7 

for the 2017 -2021 Test Years.    8 
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Taxes or Payments In Lieu of Taxes (PILs) and Property 1 

Taxes 2 

Ex.4/Tab 5/Sch.1 - Overview of PILs 3 

 4 

InnPower Corporation is required to make payments in lieu of income taxes (“taxes”) based on 5 

its taxable income. InnPower Corporation files Federal/Provincial tax returns annually. There 6 

have been no special circumstances that would require specific tax planning measures to 7 

minimize taxes payable. There are no outstanding audits, reassessments or disputes relating 8 

the tax returns filed by InnPower Corporation. 9 

There are no non-utility activities included in InnPower Corporation’s financial results, therefore 10 

the entire amount of PILs payable is considered in the proposed allowance to be included in the 11 

revenue requirement. 12 

Under the new accounting policies InnPower Corporation’s PILs amount to $146,434.  13 

The income tax sheet from the Revenue Requirement Workform is presented at the next page.  14 

 15 
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Table 4.31:  Tax Provision for the 2017 Test Year 1 

  2 

 3 

  4 

Line 

No.
Particulars Application

Per Board 

Decision

Determination of Taxable Income

1 $2,116,573 $ - $ -

2 ($1,710,425) $ - ($1,710,425)

3 $406,148 $ - ($1,710,425)

Calculation of Utility income Taxes

4 Income taxes $107,629 $107,629 $107,629

5
Capital taxes

$ - $ - $ -

6 Total taxes

7 Gross-up of Income Taxes $38,805 $38,805 $38,805

8 Grossed-up Income Taxes $146,434 $146,434 $146,434

9

$146,434 $146,434 $146,434

10 Other tax Credits $ - $ - $ -

Tax Rates

11 Federal tax (%) 15.00% 15.00% 15.00%

12 Provincial tax (%) 11.50% 11.50% 11.50%

13 Total tax rate (%) 26.50% 26.50% 26.50%

Notes

Taxes/PILs

$107,629 $107,629

Utility net income before taxes

Adjustments required to arrive at taxable 

utility income

Taxable income

PILs / tax Allowance (Grossed-up Income 

taxes + Capital taxes)

$107,629
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Ex.4/Tab 5/Sch.2 - Latest Filed Tax Return, Tax Assessments and 1 

Correspondence 2 

 3 

The utility’s latest tax return for 2014 is presented as Appendix B.  4 

  5 
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Ex.4/Tab 5/Sch.3 - Calculation of Tax Credits 1 

 2 

InnPower Corporation has a SRED claim of $73,005 in progress for 2015. 3 

  4 

  5 
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Ex.4/Tab 5/Sch.4 - Non-recoverable and Disallowed Expenses 1 

 2 

InnPower Corporation confirms that expenses that are deemed non-recoverable in the revenue 3 

requirement (e.g. certain charitable donations) or disallowed for regulatory purposes have been 4 

excluded from the regulatory tax calculation. 5 

 6 

  7 
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Conservation and Demand Side Management  1 

Ex.4/Tab 6/Sch.1 - Overview of CDM 2 

 3 

InnPower Corporation filed its CDM Plan with IESO for the Conservation First Framework 4 

(“CFF”) for the timeframe of 2015 – 20120 in May of 2015. The plan received approval in July 5 

2015 to achieve a target of 13 GWH. InnPower Corporation’s approved plan is reflected in 6 

InnPower Corporation’s load forecast by rate class in Exhibit 3.  7 

InnPower Corporation began delivering IESO CDM programs in 2011 in order to meet the 8 

mandated targets for the previous CDM timeframe of 2011 – 2014. InnPower Corporation 9 

achieved 7.8 GWh Net Cumulative Energy Savings towards our target of 9.2 GWh or 84.4% of 10 

the assigned Energy Savings target. This was achieved by leveraging the IESO suite of 11 

Province Wide Programs primarily designed for the residential and small commercial classes of 12 

customers.  13 

IESO provides funding for InnPower Corporation’s CDM programs. InnPower Corporation’s 14 

funding was based on IESO’s assigned target and totals $3,680,241for the 2015 – 2020 15 

timeframe. The following table breakdowns InnPower Corporations allocated budget and target 16 

by year.   17 

Table 4.32 InnPower Corporation CFF CDM Funding/Target Breakdown 18 

 19 

 20 

Funding and expenditures for the delivery of IESO Contracted Province-Wide Programs are 21 

kept separate and tracked in Non-Distribution Revenue Accounts in accordance with the 22 

guidance in Chapter 5, Accounting Treatment of the CDM Code.  23 

2015 2016 2017 2018 2019 2020 2015-2020

Forecast $ $0 $851,157 $471,513 $739,256 $776,247 $842,068 $3,680,241

Actual $0 $72,451 $0 $0 $0 $0 $72,451

Forecast Savings 1,570                       3,158                          1,230                    2,188                      2,328                       2,535                    13,010                     

Savings 506.42                    374.71                       -                        -                          -                           -                        881.13                     

2015-2020 Annual Actuals Vs. Forecast
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In addition, InnPower Corporation has ensured that any function performed within the 1 

distribution company for CDM activity has been attributed and tracked in the non-distribution 2 

accounts. Therefore, CDM activities are not included in the calculation revenue requirement or 3 

revenue offsets.  4 

InnPower Corporation will not be applying for any OM&A costs related to the administration and 5 

delivery of CDM programs to be recovered through the revenue requirement. 6 

 7 

  8 
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Ex.4/Tab 6/Sch.2 – LRAM/LRAMVA 1 

 2 

Ex.4/Tab 3/Sch.1 - Lost Revenue Adjustment Mechanism ("LRAM") for 2011-2014 3 

On March 31, 2010, the Minister of Energy and Infrastructure issued a directive (the "Directive") 4 

to the Board regarding electricity CDM targets to be met by licensed electricity distributors. The 5 

Directive required that the Board amend the licenses of distributors to add, as a condition of 6 

license, the requirement for distributors to achieve reductions in electricity demand through the 7 

delivery of CDM programs over a four-year period beginning January 1, 2011. Section 12 of the 8 

Directive required that the Board have regard to the objective that lost revenues that result from 9 

CDM Programs should not act as a disincentive to a distributor. On April 26, 2012, the Board 10 

issued Guidelines for Electricity Distributor Conservation and Demand Management ("CDM 11 

Guidelines"). In keeping with the Directive, the Board adopted a mechanism to capture the 12 

difference between the results of actual, verified impacts of authorized CDM activities 13 

undertaken by distributors between 2011 and 2014 and the level of activities embedded into 14 

rates through the distributors load forecast in an LRAM variance account.  15 

Note that InnPower Corporation is not requesting recovery of lost revenue resulting from any 16 

pre-2011 CDM activities or legacy programs. 17 

InnPower Corporation has used the most recent input assumptions when calculating lost 18 

revenue and has relied on the most recent final evaluation report from IESO in support of its 19 

LRAM calculation for its contracted province-wide CDM programs ("IESO Programs") for 2011-20 

2014. Lost revenues are based on Board approved variable charges and carrying charges 21 

through to April 30, 2015 are requested. 22 

InnPower Corporation is requesting recovery of lost revenue resulting from Board-approved 23 

programs. The IESO Contracted Province-Wide CDM Programs Final 2014 Results are 24 

provided in Appendix E – of this Exhibit. 25 

InnPower Corporation has calculated carrying charges for the period January 1, 2011 to April 30, 26 

2015 using the quarterly rates prescribed by the Board. 27 
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InnPower Corporation calculates that its LRAMVA balance in need of disposition is $25,013.09 1 

plus applicable actual carrying charges of $1,139.49 totaling $26,152.58. 2 

The following table identifies the LRAM calculation by rate class for the 2011 – 2014 timeframe. 3 

All calculations were based on annual IESO final results.  4 

Table 4.33:  Summary of Requested LRAM Amounts 5 

 6 

  7 

Table 1 - LRAMVA register

Verified results updated 2014

Description Residential

General 

Service < 50 

kW

General 

Service > 50 

to 4999 kW

Unmetered 

Scattered 

Load

Sentinel 

Lighting

Street 

Lighting 
Total

2011 CDM Forecast -$               -$               -$               -$               -$               -$               $0.00

2011 Verified 7,645.77         1,264.86         -                 -                 -                 -                 $8,910.63

2011 Cleared -                 -                 -                 -                 -                 -                 $0.00

2011 LRAM variance 7,645.77         1,264.86         -                 -                 -                 -                 $8,910.63

Cummulative LRAM variance 7,645.77         1,264.86         -                 -                 -                 -                 $8,910.63

2011 Carrying Charges 112.39            18.59             -                 -                 -                 -                 $130.99

Cummulative carrying charges 112.39            18.59             -                 -                 -                 -                 $130.99

2012 CDM Forecast -$               -$               -$               -$               -$               -$               $0.00

2012 Verified 13,289.63       2,380.84         1,053.68         -                 -                 -                 $16,724.15

2012 Cleared -                 -                 -                 -                 -                 -                 $0.00

2012 LRAM variance 13,289.63       2,380.84         1,053.68         -                 -                 -                 $16,724.15

Cummulative LRAM variance 20,935.40       3,645.69         1,053.68         -                 -                 -                 $25,634.78

2012 Carrying charges 307.75            53.59             15.49             -                 -                 -                 $376.83

Cummulative carrying charges 420.14            72.19             15.49             -                 -                 -                 $507.82

2013 CDM Forecast (22,902.51)$    (2,207.89)$      (7,339.04)$      (2,024.51)$      (243.95)$         (2,685.70)$      ($37,403.61)

2013 Actuals 18,237.81       3,974.35         7,514.71         -                 -                 -                 $29,726.86

2013 Cleared -                 -                 -                 -                 -                 -                 $0.00

2013 LRAM variance (4,664.70)        1,766.46         175.66            (2,024.51)        (243.95)           (2,685.70)        ($7,676.74)

Cummulative LRAM variance 16,270.70       5,412.15         1,229.34         (2,024.51)        (243.95)           (2,685.70)        $17,958.03

2013 Carrying charges 239.18            79.56             18.07             (29.76)            (3.59)              (39.48)            $263.98

Cummulative carrying charges 659.32            151.74            33.56             (29.76)            (3.59)              (39.48)            $771.80

2014 CDM Forecast (23,159.84)$    (2,235.49)$      (7,441.84)$      (2,048.33)$      (247.36)$         (2,723.30)$      ($37,856.16)

2014 Actuals 30,239.38       5,900.26         8,771.58         -                 -                 -                 $44,911.22

2014 Cleared -                 -                 -                 -                 -                 -                 $0.00

2014 LRAM variance 7,079.54         3,664.78         1,329.74         (2,048.33)        (247.36)           (2,723.30)        $7,055.06

Cummulative LRAM variance 23,350.24       9,076.93         2,559.08         (4,072.84)        (491.31)           (5,409.01)        $25,013.09

2014 Carrying charges 343.25            133.43            37.62             (59.87)            (7.22)              (79.51)            $367.69

Cummulative carrying charges 1,002.57         285.17            71.18             (89.63)            (10.81)            (118.99)           $1,139.49

Principal and Carry Chrgs 24,352.81       9,362.10         2,630.26         (4,162.47)        (502.11)           (5,528.00)        26,152.58       

Forecast for 2011- 2014 ($75,259.77)

Actual to Date $100,272.85

Difference $25,013.09

Carrying Charges $1,139.49

Total $26,152.58



InnPower Corporation 
EB-2016-0086 

Exhibit 4 – Operating Expenses 
Filed: June 3, 2016 

 

PAGE 79 OF 86 

 

List of Appendices 1 

 2 

A InnPower Corporation Collective  Agreement 

B  

C InnPower Corporation CFF CDM Plan 

D InnPower LRAMVA 2011-2014_Final.xlsm 

E 2011- 2014Final Results Report InnPower 

Corporation 

F InnPower Corporation Purchasing Policy 

G InnPower Corporation’s Actuarial Report 

  

  

  

  

  

  

  

  

  

  

  

  

  

 3 

  4 



InnPower Corporation 
EB-2016-0086 

Exhibit 4 – Operating Expenses 
Filed: June 3, 2016 

 

PAGE 80 OF 86 

 

APPENDIX A – COLLECTIVE AGREEMENT 1 

  2 





















































InnPower Corporation 
EB-2016-0086 

Exhibit 4 – Operating Expenses 
Filed: June 3, 2016 

 

PAGE 81 OF 86 

 

APPENDIX B – 2014 TAXES 1 

  2 























































































































































































































































InnPower Corporation 
EB-2016-0086 

Exhibit 4 – Operating Expenses 
Filed: June 3, 2016 

 

PAGE 82 OF 86 

 

APPENDIX C – CFF CDM PLAN 1 
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Conservation First Framework LDC Tool Kit Final v2 - Janurary 23, 2015

A. General Information

1.
CDM Plan Submission Date:

 (DD-Mon-YYYY)
31-Mar-2015

CDM Plan Version Initial Submission

2.
LDC 1 LDC 2 LDC 3 LDC 4 LDC 5 LCD 6 LCD 7 LCD 8 LCD 9 LCD 10

LDC Name:
Innisfil Hydro Distribution Systems 

Limited

Company Representative:

Name: Brenda L Pinke

Title: Regulatory/CDM Manager

Email Address: brendap@innpower.ca

Phone Number (XXX-XXX-XXXX): 705-431-6870 Ext 262

3.
Name: Mathew Davy

LDC Name: InnPower Corporation

Title: CDM Reprentative

Email Address: mathewd@innpower.ca

Phone Number (XXX-XXX-XXXX): 705-431-6870 Ext 264

Estimated Start Date of CDM Plan:

 (DD-Mon-YYYY)
Refer to Tab D

Each LDC to this CDM Plan has executed the Energy Conservation Agreement. Yes

A completed Cost-Effectiveness Tool is attached and forms part of the CDM Plan. Yes

A completed Achievable Potential Tool is attached and forms part of the CDM Plan. Yes

Yes

Yes

Yes

Quarterly

Other (Please specify reason)

Select the reason(s) for CDM Plan amendment, as per ECA.

One time each calendar year of the term 

LDC wishes to request an adjustment to the CDM Plan Budget

The amendments to a provision of the ECA or any Rules will have a material effect on the CDM Plan

Frequency of LDC Invoicing to IESO (subsequent changes to the frequency should be notified to us by email).

LDC INFORMATION

LDC seeking to change its selection of the type of funding that it wishes to receive for each Program in the CDM Plan [ECA, section 4.1]

OVERVIEW OF CDM PLAN

All customer segments in each LDC's service area are served by the Programs set out in this CDM Plan.

The CDM Plan includes all electricity savings attributable to all Programs and pilot programs that have in-service dates between Jan 1, 2015 and December 31, 

2020.

The CDM Plan Budget for each LDC includes all eligible funding under the full cost recovery and pay-for-performance mechanisms for Programs under its CDM 

Plan.

This CDM Plan must be used by the LDC in submitting a CDM Plan to the IESO under the Energy Conservation Agreement between the LDC and the IESO The CDM Plan will consist of the information provided in this document and any additional information and supporting documents provided by the LDC to the 

IESO in support of this CDM Plan.  Capitalized terms not otherwise defined herein have the meaning ascribed to them in the Energy Conservation Agreement as may be applicable.

Complete all fields within the CDM Plan that are applicable.  Where additional space is required to complete a section of the CDM Plan, please append additional pages as required.  The LDC should indicate that additional information has been attached in the related question field on the CDM Plan.  Please refer to 

the CDM Plan Submission and Review Criteria Rules for further information.

Primary Contact for CDM Plan

LDC CONFIRMATION FOR CDM PLAN

COMPLETE FOR CDM PLAN AMENDMENTS ONLY

LDC's actual spending under CDM Plan has exceeded (or is reasonably expected to exceed) the portion of the CDM Plan Budget allocated to the 

current year of the term

Under a joint CDM Plan, LDCs that are parties to a joint CDM Plan reallocate any portion of their respective CDM Plan Targets and CDM Plan 

Budgets [Reallocation not subject to IESO approval ]

IESO has triggered remedies under Article 5 of the ECA

CDM Plan Template
A. General Information

Page 1 of 9
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B. LDC Authorization

LDC's Legal Name: InnPower Corporation (formerly Innisfil Hydro Distribution Systems Limited)

Company Representative: Brenda L Pinke

Signature

I/We have the authority to bind the Corporation.

Date (DD-Mon-YYYY) 22-Apr-2015

LDC DECLARATION
Please complete the declaration for each LDC that is listed in this CDM Plan.  A separate page with each LDC's signed declaration should be included as part of the CDM Plan 

submission. 

LDC 
I represent that the information contained in this CDM Plan as it relates to the LDC is complete, true, and accurate in all respects.  I acknowledge and agree to the following 

terms and conditions: (1) if this CDM Plan is approved by the IESO and accepted by each LDC to this CDM Plan, the CDM Plan together with any conditions to that approval is 

incorporated by reference into the Energy Conservation Agreement between the LDC and the IESO (2) the LDC will offer the Programs set out in Table 2 of this CDM Plan to 

customers in its service area; and (3) the LDC of will implement this CDM Plan in accordance with the CDM Plan Budget.

CDM Plan Template

B. LDC Authorization

Page 2 of 9
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C. CDM Plan Summary

CDM PLAN TOTAL LDC 1 LDC 2 LDC 3 LDC 4 LDC 5 LCD 6 LCD 7 LCD 8 LCD 9 LCD 10

a.

Allocated LDC CDM Plan Target (MWh)

Indicate total CDM Plan Target allocated to LDC(s) 13,009 13,008.6 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
0

b.
CDM Plan MWh Savings

Calculated as part of CDM Plan
#REF! 13,008 #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF!

c. Allocated LDC CDM Plan Budget ($) 

Indicate total budget allocated to LDC
$3,680,241 $3,680,241.00

d. Total CDM Plan Budget ($)

Calculated as part of CDM Plan
#REF! $3,680,241 #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF!

Levelized Cost

Benefits ($) Costs ($) Ratio Benefits ($) Costs ($) Ratio ($/kWh)

2015 $1,368,480.06 $311,778.63 4.4 $1,178,152.20 $0.00 #DIV/0! $0.000 #DIV/0!

2016 $1,874,806.59 $710,436.45 2.6 $1,613,986.15 $814,030.81 2.0 $0.027

2017 $1,202,328.55 $818,432.15 1.5 $1,032,261.68 $433,119.92 2.4 $0.030

2018 $1,657,734.06 $880,447.82 1.9 $1,425,227.43 $707,937.61 2.0 $0.032

2019 $1,818,195.16 $873,038.02 2.1 $1,563,347.87 $730,886.84 2.1 $0.030

2020 $2,041,315.43 $944,919.00 2.2 $1,754,435.02 $776,127.09 2.3 $0.029

CDM Plan Total $9,962,860 $4,539,052 2.2 $8,567,410 $3,462,102 2.5 $0.025

TABLE 1: SUMMARY OF CDM PORTFOLIO SAVINGS AND BUDGET

g

Program Administrator Cost (PAC)

f. CDM Plan Cost Effectiveness

Indicate annual portfolio-level Cost Effectiveness for CDM Plan 

as determined by LDC(s) using output from Cost-Effectiveness 

Tool

Total Resource Cost (TRC)

Program Year

Plan Cost Effectiveness-Exceptions Rationale

Complete this section if proposed plan does not  meet minimum 

Cost-Effectiveness Thresholds set out in CDM Plan Submission 

and Review Criteria Rules.

CDM Plan Template
C. CDM Plan Summary
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Conservation First Framework LDC Tool Kit Final v2 - January 30, 2015D. CDM Plan Detailed List of Programs, Election of Funding Mechanism, and Annual Milestones

1. CDM Plan

2. Program Name

3. Anticipated Annual 

Budget

4. Target Gap

LDC 1: Innisfil Hydro Distribution Systems Limited

Anticipated 

Annual Budget ($)

Energy Savings 

(MWh)

Anticipated 

Annual Budget ($)

Energy Savings 

(MWh)

Anticipated 

Annual Budget ($)

Energy Savings 

(MWh)

Anticipated 

Annual Budget ($)

Energy Savings 

(MWh)

Anticipated 

Annual Budget ($)

Energy Savings 

(MWh)

Anticipated 

Annual Budget ($)

Energy Savings 

(MWh)

Total CDM Plan 

Budget ($)

Total Persisting 

Energy Savings in 

2020 (MWh)

Retrofit 31-Dec-2015 $0 484.8 $132,002 651.5 $148,876 661.3 $149,883 679.9 $179,839 817.0 $194,706 920.5 $805,307 4,215.0

Direct Install Lighting NA $0 108.1 $0 0.0 $0 0.0 $0 0.0 $0 0.0 $0 0.0 108.1

High Performance New 

Construction
31-Dec-2015 $0 0.0 $70,904 171.0 $90,060 228.0 $90,562 228.0 $91,031 228.0 $91,516 228.0 $434,073 1,083.0

Heating and Cooling Program 31-Dec-2015 $0 60.8 $80,860 66.8 $55,748 11.6 $59,630 12.6 $63,479 13.6 $70,724 15.5 $330,441 180.9

Coupon Program 31-Dec-2015 $0 165.9 $41,750 115.7 $43,538 121.5 $45,390 127.2 $47,209 133.0 $49,044 138.8 $226,931 802.1

New Construction Program 31-Dec-2015 $0 0.0 $29,750 36.8 $37,688 55.2 $53,190 92.0 $53,659 92.0 $91,644 183.9 $265,931 459.8

Home Assistance Program 31-Dec-2015 $0 23.5 $37,145 25.9 $39,008 28.2 $41,410 31.4 $43,779 34.5 $46,164 37.7 $207,506 181.2

Process and Systems 

Upgrades Program
31-Dec-2015 $0 0.0 $423,150 2,042.0 $15,188 0.0 $15,690 0.0 $16,159 0.0 $16,644 0.0 $486,831 2,042.0

Audit Funding Program 31-Dec-2015 $0 0.0 $14,750 0.0 $20,515 0.0 $21,018 0.0 $21,486 0.0 $21,971 0.0 $99,740 0.0

Proposed Business Program 

(HVAC & Refrigeration)
31-Dec-2017 $0 0.0 $0 0.0 $0 0.0 $31,415 130.9 $31,415 130.9 $31,415 130.9 $94,244 392.7

Proposed Residential 

Program
31-Dec-2017 $0 0.0 $0 0.0 $0 0.0 $243,079 838.1 $243,079 838.1 $243,079 838.1 $729,237 2,514.2

Non-Incented Savings 31-Dec-2015 $0 34.1 $0 34.1 $0 34.1 $0 34.1 $0 34.1 $0 34.1 204.3

FCR TOTAL $0 877.1 $830,311 3,143.7 $450,618 1,139.9 $751,269 2,174.1 $791,135 2,321.1 $856,907 2,527.4 $3,680,241 12,183.3

$0 0.0 $0 0.0 $0 0.0 $0 0.0 $0 0.0 $0 0.0 $0 0.0

Retrofit Initiative 0 787.9 787.9

High Performance New 

Construction 
0 36.9 36.9

$0 824.8 0.0 824.8

0.0

$0 1,701.9 $830,311 3,143.7 $450,618 1,139.9 $751,269 2,174.1 $791,135 2,321.1 $856,907 2,527.4 $3,680,241 13,008.1

True True True True True TrueMINIMUM ANNUAL SAVINGS CHECK

A
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u
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u

ra
l
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st

it
u

ti
o

n
al

2020 Total 2015 - 2020

CDM PLAN TOTAL

P4P TOTAL

Pay for Performance 

Programs

2011-2014 CDM 

Framework (and 2015 

extension of 2011-2014 

Master CDM Agreement) 

(Not funded through 

2015-2020 CDM 

Framework)

In
d

u
st

ri
al

Full Cost Recovery 

Programs

2011-2014 CDM Framework (and 2015 extension) TOTAL

TARGET GAP TOTAL

R
es

id
en

ti
al

Lo
w

-i
n

co
m

e

Sm
al

l b
u

si
n
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s

Include annual budgets for each Program to be allocated against the CDM Plan Budget by funding mechanism.  Note: LDC Eligible Expenses incurred in 2014 for programs delivered in 

2015 (and not funded as part of the 2011-2014 Master CDM Program Agreement) should be included in 2015 Annual anticipated budget amounts.  

Portion of the CDM Plan Target that the LDC reasonably expects, based on qualified independent third party analysis as accepted by the IESO could only be achieved with funding in 

addition to the CDM Plan Budget. 

TABLE 2. PROGRAM AND MILESTONE SCHEDULE

Funding Mechanism

Approved

Province Wide

Programs

Approved

Local, Regional, or Pilot 

Programs

Proposed

Pilots or Programs

Program Start Date

(DD-Mon-YYYY)

Customer Segments Targeted by Program

Program Implementation Schedule (Annual Anticipated Budget & Incremental Annual Milestones by Program)

2015 2016 2017 2018 2019

NOTES

Complete Table 2 for all Programs for which will contribute towards the CDM Plan Target.

Province-wide LDC Program names are found in the applicable Program Rules.  Regional & local Program names should be consistent with those included in approved business cases 

(if applicable) and consistent throughout this CDM Plan.

C
o

m
m

er
ci

al
 (

in
c.

 M
u

lt
i-

Fa
m

)

CDM Plan Template
D. CDM Plan Milestone LDC 1
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E.

a. a.

b. b.

b. b.

c. c.

d. d.

e. e.

a. a.

b. b.

b. b.

c. c.

d. d.

e. e.

a. a.

b. b.

b. b.

c. c.

d. d.

e. e.

Participating LDCs (if applicable) Innisfil Hydro Distribution Systems LimitedInnisfil Hydro Distribution Systems Limited

Other Other

Program Name Use same "Program name" included in other worksheets

Participating LDCs (if applicable)

Overview of Proposed Program or Pilot

Provide overview of key objectives and elements of 

proposed program or pilot. 

Proposed Local and Regional Pilot CDM Programs

Program Type

Customer Segment(s) Served by Programs

Program Name 

Residential Low Income

Estimated Business Case Submission Date (DD-Mon-YYYY)

Estimated Business Case Submission Date (DD-Mon-YYYY)
1-Sep-2017

Participating LDCs (if applicable)

Notes

Overview of Proposed Program or Pilot

Provide overview of key objectives and elements of 

proposed program or pilot. 

InnPower Corporation is also interested in beginning to investigate a Small Business Direct Install program 

targeting lighting and refrigeration measures. It is believed that the IESO Working Groups are currently 

investigating a redesigned version of the Small Business Lighting program. Based on discussions with Working 

Group members, it is believed a redesigned version of the program designed by the Working Group could indeed 

target these measures, and Innisfil Hydro could then get on board with a province wide offering targeting lighting 

and refrigeration measures.

TABLE 3d. PROPOSED LOCAL AND REGIONAL CDM PROGRAMS / PILOTS

Program Name Use same "Program name" included in other worksheets

Participating LDCs (if applicable)

Overview of Proposed Program or Pilot

Provide overview of key objectives and elements of 

proposed program or pilot. 

Complete the following Table(s) for each proposed local and regional Program or Pilot Program in the CDM Plan for which a business case has NOT previously been approved by the IESO. Please refer to 

the Program Development and Rule Revision Guideline and the Business Case Template for full details on requirements and submission of a business case for approval of a local or regional Program.  For 

the process for receiving funding for a Pilot Program, refer to the LDC Program Innovation Guideline.

Proposed Residential Program Use same "Program name" included in other worksheets
Proposed Pilot

TABLE 3a. PROPOSED LOCAL AND REGIONAL CDM PROGRAMS / PILOTS

TABLE 3e. PROPOSED LOCAL AND REGIONAL CDM PROGRAMS / PILOTS

Program Name Use same "Program name" included in other worksheets

Program Type

Estimated Business Case Submission Date (DD-Mon-YYYY)

Customer Segment(s) Served by Programs

Participating LDCs (if applicable)

Overview of Proposed Program or Pilot

Provide overview of key objectives and elements of 

proposed program or pilot. 

InnPower Corporation is in the investigation phase of this proposed pilot. Based on analysis of the Achievable Potential 

Study, and results of the Achievable Potential Calculator, we're investigating a pilot program that would target residential 

HVAC, Appliances and Electronics. Achievable Potential results show, HVAC and Appliances represent approximately 

50% of Innisfil Hydro's overall achievable potential. Our vision is around developing a progarm that provides on bill 

incentives (as opposed to issuing cheques, or instant rebates), for Energy Star appliances, electronics, and potentially 

measures currently offered through the existing coupon program. Ideally, we would also like to incorporate HVAC 

measures into an on bill incentive program as well.

TABLE 3c. PROPOSED LOCAL AND REGIONAL CDM PROGRAMS / PILOTS

TABLE 3b. PROPOSED LOCAL AND REGIONAL CDM PROGRAMS / PILOTS

Program Name Proposed Business Program Use same "Program name" included in other worksheets

Program Type Proposed Regional Program

Customer Segment(s) Served by Programs Small Business

Estimated Business Case Submission Date (DD-Mon-YYYY)
1-Sep-2017

Overview of Proposed Program or Pilot

Provide overview of key objectives and elements of 

proposed program or pilot. 

Estimated Business Case Submission Date (DD-Mon-YYYY)

Program Type

Customer Segment(s) Served by Programs Customer Segment(s) Served by Programs

TABLE 3f. PROPOSED LOCAL AND REGIONAL CDM PROGRAMS / PILOTS

Program Name Use same "Program name" included in other worksheets

Program Type

Estimated Business Case Submission Date (DD-Mon-YYYY)

Customer Segment(s) Served by Programs

Participating LDCs (if applicable)

Overview of Proposed Program or Pilot

Provide overview of key objectives and elements of 

proposed program or pilot. 

Program Type

CDM Plan Template
E.  Proposed Program&Pilots
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E. Proposed Local and Regional Pilot CDM Programs

Notes

Complete the following Table(s) for each proposed local and regional Program or Pilot Program in the CDM Plan for which a business case has NOT previously been approved by the IESO. Please refer to 

the Program Development and Rule Revision Guideline and the Business Case Template for full details on requirements and submission of a business case for approval of a local or regional Program.  For 

the process for receiving funding for a Pilot Program, refer to the LDC Program Innovation Guideline.

a. a.

b. b.

b. b.

c. c.

d. d.

e. e.

a. a.

b. b.

b. b.

c. c.

d. d.

e. e.

TABLE 3g. PROPOSED LOCAL AND REGIONAL CDM PROGRAMS / PILOTS TABLE 3h. PROPOSED LOCAL AND REGIONAL CDM PROGRAMS / PILOTS

Program Name Use same "Program name" included in other worksheets Program Name Use same "Program name" included in other worksheets

Program Type Program Type

Estimated Business Case Submission Date (DD-Mon-YYYY) Estimated Business Case Submission Date (DD-Mon-YYYY)

Customer Segment(s) Served by Programs Customer Segment(s) Served by Programs

Participating LDCs (if applicable) Participating LDCs (if applicable)

Overview of Proposed Program or Pilot

Provide overview of key objectives and elements of 

proposed program or pilot. 

Overview of Proposed Program or Pilot

Provide overview of key objectives and elements of 

proposed program or pilot. 

TABLE 3i. PROPOSED LOCAL AND REGIONAL CDM PROGRAMS / PILOTS TABLE 3j. PROPOSED LOCAL AND REGIONAL CDM PROGRAMS / PILOTS

Program Name Use same "Program name" included in other worksheets Program Name Use same "Program name" included in other worksheets

Program Type Program Type

Estimated Business Case Submission Date (DD-Mon-YYYY) Estimated Business Case Submission Date (DD-Mon-YYYY)

Overview of Proposed Program or Pilot

Provide overview of key objectives and elements of 

proposed program or pilot. 

Overview of Proposed Program or Pilot

Provide overview of key objectives and elements of 

proposed program or pilot. 

Customer Segment(s) Served by Programs Customer Segment(s) Served by Programs

Participating LDCs (if applicable) Participating LDCs (if applicable)

CDM Plan Template
E.  Proposed Program&Pilots
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F.

Regional LDC(s) Collaboration

Description of how the LDC(s) will collaborate with other LDCs.  If 

collaboration will not occur, description of why it will not occur.

InnPower Corporation is part of the CHEC Association and will be collaborating with CHEC members on both the design of new programs and pilot projects. 

CHEC will also be collaborating with the CHEC members to retain the services of our Roving Energy Manager who has been integral to the successes 

achieved within the CHEC LDC's in the 2011-2014 CDM timeframe. 

Gas Collaboration

Description of how the LDC(s) will collaborate with other gas utility 

programs delivered in service area (if applicable).  If collaboration will 

not occur, description of why it will not occur.

InnPower Corporation will be working with Powerstream Inc. in conjunction with Enbridge to look at programs that can be delivered to both electrcity and gas 

consumers. InnPower will also be presenting an opportunity to Enbridge, should LDC's and Water/Waste Water partners to establish a "Conservation Store" in 

InnPower's new coporate headquarters. This concept will provide a one stop experience for residential consumers as to how to save energy within their home.

CDM Contribution to Regional Planning

Description of how the CDM Plan considers the electricity needs and 

investments identified in other plans or planned initiatives, completed 

or underway within the LDC(s)' service area or region.  This may 

included Integrated Regional Resource Plans or Municipal Community 

Energy Plans. 

InnPower Corporation is currently in the Scoping Phase of the Regional Planning process.

Detailed Information on Collaboration and Regional Planning

ADDITIONAL DETAILED INFORMATION

CDM Plan Template
F. Detailed Information

Page 7 of 9
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G.

Programs

Opportunity to provide any additional information on assumptions 

used for budgets and/or savings for approved 2015-2020 province-

wide programs

Approved Local and/or Regional Programs and Pilot Programs

Opportunity to provide any additional information on assumptions 

used for budgets and/or savings for approved 2015-2020 local or 

regional programs or pilot programs

Proposed Local and/or Regional Programs and Pilot Programs

Opportunity to provide additional information on assumptions used for 

forecast budgets and/or savings for proposed programs or pilot 

programs

Programs from 2011-2014/2015 CDM Framework

Opportunity to provide any additional information on assumptions 

used for budgets and/or savings from existing 2011-2014/2015 CDM 

Programs

Programs funded through Pay-for-Performance

Opportunity to provide any additional information on assumptions 

used for budgets and/or savings for Pay for Performance Programs

Other 

Additional assumptions used in the CDM Plan

Additional Documentation for CDM Plan (If applicable)

ADDITIONAL INFORMATION AND DOCUMENTATION

CDM Plan Template
G. Additional Documentation

Page 8 of 9



Conservation First Framework LDC Tool Kit Version Control

Summary of Changes
Final V2 - January 23, 2015

Summary of Changes to CDM Template

Version 

No.
Date Tab Change Summary

Inclusion of "Company Name" for Primary Contact

Inclusion of frequency of invoicing (monthly vs. quarterly)

Update date format to eliminate confusion

Change reference to OPA

Additional LDCs for joint plan

B. LDC Authorization Update date format to eliminate confusion

Additional line items for FRC program names

Additional LDCs for joint plan

Update on the program names

Update date format to eliminate confusion

Update column headers:

- "Province Wide Program Name" 

- "Proposed Regional or Local CDM Program or Pilot Program Name"

Change reference to OPA

Update Header and Footer

Additional boxes for proposed programs

Update date format to eliminate confusion

O. Detailed Information Clarity if it is primary LDC or all LDCs in a joint CDM Plan.

A. General Information

D. CDM Plan Milestone LDC 1-10

E.. Proposed Program&Pilots

2 20-Jan-15

CDM Plan Template
Summary of Version Changes

Page 9 of 9
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Utility Name   

Service Territory

Assigned EB Number

Name of Contact and Title

Phone Number   

Email Address   

Bridge Year 2012

Test Year 2013

Last Rebasing Year 2013

Notes

705-431-6870 Ext 262

brendap@innisfilhydro.com

Pale green cells represent input cells.

White cells contain fixed values, automatically generated values or formulae. 

LDC Info

Innisfil Hydro Distribution Systems Limited

EB-2012-0139

Brenda L Pinke

mailto:brendap@innisfilhydro.com
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Customer Class Name Existing/ Proposed

MSC

Metric Usage Metric

Residential Exisitng Customer kWh
General Service < 50 kW Existing Customer kWh
General Service > 50 to 4999 kW Existing Customer kW
Unmetered Scattered Load Existing Connection kW
Sentinel Lighting Existing Connection kWh
Street Lighting Existing Connection kW
other

other

other

other

Customer Class & Current Tariff Sheet
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Verified results updated 2014

Description Residential

General 

Service < 50 

kW

General 

Service > 50 to 

4999 kW

Unmetered 

Scattered Load

Sentinel 

Lighting
Street Lighting Total

2011 CDM Forecast -$                 -$                 -$                 -$                 -$                 -$                 $0.00

2011 Verified 7,645.77           1,264.86           -                   -                   -                   -                   $8,910.63

2011 Cleared -                   -                   -                   -                   -                   -                   $0.00

2011 LRAM variance 7,645.77           1,264.86           -                   -                   -                   -                   $8,910.63

Cummulative LRAM variance 7,645.77           1,264.86           -                   -                   -                   -                   $8,910.63

2011 Carrying Charges 112.39             18.59               -                   -                   -                   -                   $130.99

Cummulative carrying charges 112.39             18.59               -                   -                   -                   -                   $130.99

2012 CDM Forecast -$                 -$                 -$                 -$                 -$                 -$                 $0.00

2012 Verified 13,289.63         2,380.84           1,053.68           -                   -                   -                   $16,724.15

2012 Cleared -                   -                   -                   -                   -                   -                   $0.00

2012 LRAM variance 13,289.63         2,380.84           1,053.68           -                   -                   -                   $16,724.15

Cummulative LRAM variance 20,935.40         3,645.69           1,053.68           -                   -                   -                   $25,634.78

2012 Carrying charges 307.75             53.59               15.49               -                   -                   -                   $376.83

Cummulative carrying charges 420.14             72.19               15.49               -                   -                   -                   $507.82

2013 CDM Forecast (22,902.51)$     (2,207.89)$       (7,339.04)$       (2,024.51)$       (243.95)$          (2,685.70)$       ($37,403.61)

2013 Actuals 18,237.81         3,974.35           7,514.71           -                   -                   -                   $29,726.86

2013 Cleared -                   -                   -                   -                   -                   -                   $0.00

2013 LRAM variance (4,664.70)         1,766.46           175.66             (2,024.51)         (243.95)            (2,685.70)         ($7,676.74)

Cummulative LRAM variance 16,270.70         5,412.15           1,229.34           (2,024.51)         (243.95)            (2,685.70)         $17,958.03

2013 Carrying charges 239.18             79.56               18.07               (29.76)              (3.59)                (39.48)              $263.98

Cummulative carrying charges 659.32             151.74             33.56               (29.76)              (3.59)                (39.48)              $771.80

2014 CDM Forecast (23,159.84)$     (2,235.49)$       (7,441.84)$       (2,048.33)$       (247.36)$          (2,723.30)$       ($37,856.16)

2014 Actuals 30,239.38         5,900.26           8,771.58           -                   -                   -                   $44,911.22

2014 Cleared -                   -                   -                   -                   -                   -                   $0.00

2014 LRAM variance 7,079.54           3,664.78           1,329.74           (2,048.33)         (247.36)            (2,723.30)         $7,055.06

Cummulative LRAM variance 23,350.24         9,076.93           2,559.08           (4,072.84)         (491.31)            (5,409.01)         $25,013.09

2014 Carrying charges 343.25             133.43             37.62               (59.87)              (7.22)                (79.51)              $367.69

Cummulative carrying charges 1,002.57           285.17             71.18               (89.63)              (10.81)              (118.99)            $1,139.49

Principal and Carry Chrgs 24,352.81         9,362.10           2,630.26           (4,162.47)         (502.11)            (5,528.00)         26,152.58         

Forecast for 2011- 2014 ($75,259.77)

Actual to Date $100,272.85

Difference $25,013.09

Carrying Charges $1,139.49

Total $26,152.58

up to Dec 2013 booked

in financials (verified) Principal Carry Chrgs Principal Carry Chrgs Principal Carry Chrgs

2011 14,134.24$    8,910.63$      130.99$         (5,223.61)$     130.99$         

2012 16,028.43$    480.53$         16,724.15$    376.83$         695.72$         (103.70)$        

2013 -$               -$               (7,676.74)$     263.98$         (7,676.74)$     263.98$         

Dec 31, 2014 GL Totals 17,958.03$    771.80$         

1580.800 1580.801

Previous Amts Booked New 1568 Amount Correction Required

Table 1 - LRAMVA register
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Forecast Year  

kWh kW

2011 560,000                    121,630           

2012 1,723,333                 121,630           

2013 2,886,667                 121,630           

2014 4,030,000                 121,630           

9,200,000                 486,520           

Forecast Year Residential

General 

Service < 50 

kW

General Service > 

50 to 4999 kW

Unmetered 

Scattered Load

Sentinel 

Lighting
Street Lighting other other other other Total

kWh kWh kW kW kWh kW 0.00 0.00 0.00 0.00
2011 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

2012 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

2013 1286658.00 275986.00 2465.00 119089.00 5.00 71.00 0.00 1684274.00

2014 1286658.00 275986.00 2465.00 119089.00 5.00 71.00 0.00 1684274.00

 

 

Forecast Year Residential

General 

Service < 50 

kW

General Service > 

50 to 4999 kW

Unmetered 

Scattered Load

Sentinel 

Lighting
Street Lighting other other other other Total

$ $ $ $ $ $ $ $ $ $ $
2011 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

2012 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

2013 22902.51 2207.89 7339.04 2024.51 243.95 2685.70 0.00 37403.61

2014 23159.84 2235.49 7441.84 2048.33 247.36 2723.30 0.00 37856.16

2011 Residential

General 

Service < 50 

kW

General Service > 

50 to 4999 kW

Unmetered 

Scattered Load

Sentinel 

Lighting
Street Lighting other other other other Total

2011 Weather Normal Billed kWh -                           -                  -                         -                  -                  -                  0.00

% of Billed #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0!

CDM Spread kWh #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0!

Adjusted Billed kWh with CDM Applied #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0!

2012 Residential

General 

Service < 50 

kW

General Service > 

50 to 4999 kW

Unmetered 

Scattered Load

Sentinel 

Lighting
Street Lighting other other other other Total

kWh

2011 Weather Normal Billed kWh -                           -                  -                         -                  -                  -                  0.00

% of Billed #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0!

CDM Spread kWh #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0!

Adjusted Billed kWh with CDM Applied #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0!

kW

2012 Weather Normal Billed kW 0.00 0.00 -                         -                  -                  -                  0.00 0.00 0.00 0.00 0.00

CDM kW Reduction #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0!

Adjusted Billed kWh with CDM Applied #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0!

kWh to KW Ratio #DIV/0! #DIV/0! #DIV/0!

2013 Residential

General 

Service < 50 

kW

General Service > 

50 to 4999 kW

Unmetered 

Scattered Load

Sentinel 

Lighting
Street Lighting other other other other Total

kWh

2011 Weather Normal Billed kWh 149,060,361             31,973,156      51,773,902            592,220           105,833           1,529,715        235035187.00

% of Billed 0.63 0.14 0.22 0.00 0.00 0.01 0.00 0.00 0.00 0.00 1.00

CDM Spread kWh (1,830,737)               (392,690)          (635,879)                (7,274)              (1,300)              (18,788)            0.00 0.00 0.00 0.00 -2886667.00

Adjusted Billed kWh with CDM Applied 147,229,624             31,580,466      51,138,023            584,946           104,533           1,510,927        0.00 0.00 0.00 0.00 232148520.00

kW

2012 Weather Normal Billed kW 0.00 0.00 148,945                 -                  294                  4,471               0.00 0.00 0.00 0.00 153710.00

CDM kW Reduction 0.00 0.00 (182,942)                -                  (380)                 (5,219)              0.00 0.00 0.00 0.00 -188541.65

Adjusted Billed kWh with CDM Applied 0.00 0.00 (33,997)                  -                  (86)                  (748)                 0.00 0.00 0.00 0.00 -34831.65

kWh to KW Ratio 0.29 0.00 0.29 0.28

2014 Residential

General 

Service < 50 

kW

General Service > 

50 to 4999 kW

Unmetered 

Scattered Load

Sentinel 

Lighting
Street Lighting other other other other Total

kWh

2011 Weather Normal Billed kWh 149,060,361             31,973,156      51,773,902            592,220           105,833           1,529,715        235035187.00

% of Billed 0.63 0.14 0.22 0.00 0.00 0.01 0.00 0.00 0.00 0.00 1.00

CDM Spread kWh (2,555,844)               (548,224)          (887,734)                (10,154)            (1,815)              (26,229)            0.00 0.00 0.00 0.00 -4030000.00

Adjusted Billed kWh with CDM Applied 146,504,517             31,424,932      50,886,168            582,066           104,018           1,503,486        0.00 0.00 0.00 0.00 231005187.00

kW

2012 Weather Normal Billed kW 0.00 0.00 148,945                 -                  294                  4,471               0.00 0.00 0.00 0.00 153710.00

CDM kW Reduction 0.00 0.00 (255,401)                -                  (530)                 -                  0.00 0.00 0.00 0.00 -255931.61

Adjusted Billed kWh with CDM Applied 0.00 0.00 (106,456)                -                  (236)                 4,471               0.00 0.00 0.00 0.00 -102221.61

kWh to KW Ratio 0.29 0.00 0.29

Table 2 - Savings Due to CDM Included in Approved Load Forecast

Table 3 - Forecast Loss Revenue by Class

CDM Adjustment as Approved in last Cost of Service

CDM Targets
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Period Board specified Estimated Used in 
2011 Q1 1.47% 1.47%

2011 Q2 1.47% 1.47%

2011 Q3 1.47% 1.47%

2011 Q4 1.47% 1.47%

2012 Q1 1.47% 1.47%

2012 Q2 1.47% 1.47%

2012 Q3 1.47% 1.47%

2012 Q4 1.47% 1.47%

2013 Q1 1.47% 1.47%

2013 Q2 1.47% 1.47%

2013 Q3 1.47% 1.47%

2013 Q4 1.47% 1.47%

2014 Q1 1.47% 1.47%

2014 Q2 1.47% 1.47%

2014 Q3 1.47% 1.47%

2014 Q4 1.47% 1.47%

2015 Q1 1.47% 1.47%

2015 Q2 1.10% 1.10%

Month Quarter Monthly Rate Residential
General Service 

< 50 kW

General Service 

> 50 to 4999 kW

Unmetered 

Scattered Load

Sentinel 

Lighting
Street Lighting other other other other Total

Jan-11 Q1 0.12%

Feb-11 Q1 0.12% $0.78 $0.13 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.91

Mar-11 Q1 0.12% $1.56 $0.26 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $1.82

Apr-11 Q2 0.12% $2.34 $0.39 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $2.73

Total for rate year 2010 $4.68 $0.77 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $5.46

Amount Cleared $0.00

Opening Balance for rate year 2011 $4.68 $0.77 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $5.46

May-11 Q2 0.12% $3.12 $0.52 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $3.64

Jun-11 Q2 0.12% $3.90 $0.65 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $4.55

Jul-11 Q3 0.12% $4.68 $0.77 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $5.46

Aug-11 Q3 0.12% $5.46 $0.90 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $6.37

Sep-11 Q3 0.12% $6.24 $1.03 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $7.28

Oct-11 Q4 0.12% $7.02 $1.16 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $8.19

Nov-11 Q4 0.12% $7.81 $1.29 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $9.10

Dec-11 Q4 0.12% $8.59 $1.42 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $10.01

Jan-12 Q1 0.12% $9.37 $1.55 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $10.92

Feb-12 Q1 0.12% $10.72 $1.79 $0.11 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $12.62

Mar-12 Q1 0.12% $12.08 $2.04 $0.22 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $14.33

Apr-12 Q2 0.12% $13.44 $2.28 $0.32 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $16.04

Total for rate year 2011 $97.12 $16.18 $0.65 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $113.94

Amount Cleared $0.00

Opening Balance for rate year 2012 $97.12 $16.18 $0.65 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $113.94

May-12 Q2 0.12% $14.79 $2.52 $0.43 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $17.74

Jun-12 Q2 0.12% $16.15 $2.76 $0.54 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $19.45

Jul-12 Q3 0.12% $17.51 $3.01 $0.65 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $21.16

Aug-12 Q3 0.12% $18.86 $3.25 $0.75 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $22.87

Sep-12 Q3 0.12% $20.22 $3.49 $0.86 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $24.57

Oct-12 Q4 0.12% $21.58 $3.74 $0.97 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $26.28

Nov-12 Q4 0.12% $22.93 $3.98 $1.08 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $27.99

Dec-12 Q4 0.12% $24.29 $4.22 $1.18 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $29.70

Jan-13 Q1 0.12% $44.65 $7.61 $1.29 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $53.55

Feb-13 Q1 0.12% $44.18 $7.79 $1.31 -$0.21 -$0.02 -$0.27 $0.00 $0.00 $0.00 $0.00 $52.77

Mar-13 Q1 0.12% $43.70 $7.97 $1.33 -$0.41 -$0.05 -$0.55 $0.00 $0.00 $0.00 $0.00 $51.99

Apr-13 Q2 0.12% $43.22 $8.15 $1.34 -$0.62 -$0.07 -$0.82 $0.00 $0.00 $0.00 $0.00 $51.20

Total for rate year 2012 $429.20 $74.68 $12.37 -$1.24 -$0.15 -$1.64 $0.00 $0.00 $0.00 $0.00 $513.22

Amount Cleared $0.00

Opening Balance for rate year 2013 $429.20 $74.68 $12.37 -$1.24 -$0.15 -$1.64 $0.00 $0.00 $0.00 $0.00 $513.22

May-13 Q2 0.12% $42.75 $8.33 $1.36 -$0.83 -$0.10 -$1.10 $0.00 $0.00 $0.00 $0.00 $50.42

Jun-13 Q2 0.12% $42.27 $8.51 $1.38 -$1.03 -$0.12 -$1.37 $0.00 $0.00 $0.00 $0.00 $49.64

Jul-13 Q3 0.12% $41.80 $8.69 $1.40 -$1.24 -$0.15 -$1.64 $0.00 $0.00 $0.00 $0.00 $48.85

Aug-13 Q3 0.12% $41.32 $8.87 $1.42 -$1.45 -$0.17 -$1.92 $0.00 $0.00 $0.00 $0.00 $48.07

Sep-13 Q3 0.12% $40.84 $9.05 $1.43 -$1.65 -$0.20 -$2.19 $0.00 $0.00 $0.00 $0.00 $47.29

Oct-13 Q4 0.12% $40.37 $9.23 $1.45 -$1.86 -$0.22 -$2.47 $0.00 $0.00 $0.00 $0.00 $46.50

Nov-13 Q4 0.12% $39.89 $9.41 $1.47 -$2.07 -$0.25 -$2.74 $0.00 $0.00 $0.00 $0.00 $45.72

Dec-13 Q4 0.12% $39.42 $9.59 $1.49 -$2.27 -$0.27 -$3.02 $0.00 $0.00 $0.00 $0.00 $44.93

Jan-14 Q1 0.12% $81.76 $17.31 $4.13 -$2.48 -$0.30 -$3.29 $0.00 $0.00 $0.00 $0.00 $97.12

Feb-14 Q1 0.12% $82.48 $17.69 $4.26 -$2.69 -$0.32 -$3.57 $0.00 $0.00 $0.00 $0.00 $97.84

Mar-14 Q1 0.12% $83.20 $18.06 $4.40 -$2.90 -$0.35 -$3.85 $0.00 $0.00 $0.00 $0.00 $98.56

Apr-14 Q2 0.12% $83.92 $18.43 $4.53 -$3.11 -$0.37 -$4.12 $0.00 $0.00 $0.00 $0.00 $99.28

Total for rate year 2013 $1,089.22 $217.87 $41.09 -$24.81 -$2.99 -$32.92 $0.00 $0.00 $0.00 $0.00 $1,287.45

Amount Cleared $0.00

Opening Balance for rate year 2014 $1,089.22 $217.87 $41.09 -$24.81 -$2.99 -$32.92 $0.00 $0.00 $0.00 $0.00 $1,287.45

May-14 Q2 0.12% $84.65 $18.81 $4.67 -$3.32 -$0.40 -$4.40 $0.00 $0.00 $0.00 $0.00 $100.00

Jun-14 Q2 0.12% $85.37 $19.18 $4.80 -$3.53 -$0.43 -$4.68 $0.00 $0.00 $0.00 $0.00 $100.72

Jul-14 Q3 0.12% $86.09 $19.56 $4.94 -$3.73 -$0.45 -$4.96 $0.00 $0.00 $0.00 $0.00 $101.45

Aug-14 Q3 0.12% $86.82 $19.93 $5.08 -$3.94 -$0.48 -$5.24 $0.00 $0.00 $0.00 $0.00 $102.17

Sep-14 Q3 0.12% $87.54 $20.30 $5.21 -$4.15 -$0.50 -$5.51 $0.00 $0.00 $0.00 $0.00 $102.89

Oct-14 Q4 0.12% $88.26 $20.68 $5.35 -$4.36 -$0.53 -$5.79 $0.00 $0.00 $0.00 $0.00 $103.61

Nov-14 Q4 0.12% $88.98 $21.05 $5.48 -$4.57 -$0.55 -$6.07 $0.00 $0.00 $0.00 $0.00 $104.33

Dec-14 Q4 0.12% $89.71 $21.43 $5.62 -$4.78 -$0.58 -$6.35 $0.00 $0.00 $0.00 $0.00 $105.05

Jan-15 Q1 0.12% $105.75 $30.88 $7.54 -$10.02 -$1.21 -$13.30 $0.00 $0.00 $0.00 $0.00 $119.63

Feb-15 Q1 0.12% $105.75 $30.88 $7.54 -$10.02 -$1.21 -$13.30 $0.00 $0.00 $0.00 $0.00 $119.63

Mar-15 Q1 0.12% $105.75 $30.88 $7.54 -$10.02 -$1.21 -$13.30 $0.00 $0.00 $0.00 $0.00 $119.63

Apr-15 Q2 0.09% $79.13 $23.11 $5.64 -$7.50 -$0.90 -$9.95 $0.00 $0.00 $0.00 $0.00 $89.52

Total for rate year 2014 $2,183.00 $494.54 $110.49 -$94.77 -$11.43 -$125.79 $0.00 $0.00 $0.00 $0.00 $2,556.06

Amount Cleared $0.00

Opening Balance for rate year 2015 $2,183.00 $494.54 $110.49 -$94.77 -$11.43 -$125.79 $0.00 $0.00 $0.00 $0.00 $2,556.06

Table 5 - Carrying Charges by Rate Class
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Rate Class
Billing 

Unit
2011 2012 2013 2014

May 1, 2010

to

Apr 30, 2011

May 1, 2011

to

Apr 30, 2012

May 1, 2012

to

Dec 31, 2012

Jan 1, 2013

to

Dec 31, 2013

Jan 1, 2014

to

Dec 31, 2014

For "Calendar" rate year 2011 2012 2013 2014

Pro-ratio of Rates (months) - Period 

1
4 4 4 0 0

Pro-ratio of Rates (months) - Period 

2
8 8 8 12 12

Residential kWh 0.0186 0.0187 0.0178 0.0180 0.0186 0.0186 0.0188 0.0178 0.0180

General Service < 50 kW kWh 0.0087 0.0086 0.0080 0.0081 0.0092 0.0085 0.0086 0.0080 0.0081

General Service > 50 to 4999 kW
kW 3.0111 2.9664 2.9773 3.0190 3.1351 2.9491 2.9751 2.9773 3.0190

Unmetered Scattered Load kW 0.0393 0.0395 0.0170 0.0172 0.0392 0.0393 0.0396 0.0170 0.0172

Sentinel Lighting kWh 32.1130 34.6939 48.7891 49.4721 27.3557 34.4916 34.7951 48.7891 49.4721

Street Lighting kW 34.2758 37.1976 37.8268 38.3564 28.8659 36.9807 37.3061 37.8268 38.3564

other 0 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000

other 0 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000

other 0

other 0     

References:
Decision & Orders relating to distribution 

volumetric rates: EB-2009-0232 EB-2010-0093 EB-2011-0176 EB-2012-0139 EB-2013-0144

Table 6 - Distribution Rates



Results 

Status

Net 

Incremental 

Peak Demand 

Savings (kW) 

Net Incremental 

Energy Savings 

(kWh)

2011 kW Saved 2011 kWh Saved Residential
General Service 

< 50 kW

General 

Service > 50 

to 4999 kW

Unmetered 

Scattered 

Load

Sentinel 

Lighting
Street Lighting other other Total

1 Appliance Retirement Verified 14 100,309 100% 100%

2 Appliance Exchange Verified 2 2,387 100% 100%

3 HVAC Incentives Verified 58 113,459 100% 100%

4 Conservation Instant Coupon Booklet Verified 5 78,462 100% 100%

5 Bi-Annual Retailer Event Verified 7 116,108 100% 100%

6 Retailer Co-op Verified 0 0 0%

7 Residential Demand Response Verified 130 338 100% 100%

8 Residential New Construction Verified 0 0 0% 0%

9 Retrofit Verified 0 44,014 100% 0% 100%

10 Direct Install Lighting Verified 14 35,938 100% 100%

11 Building Commissioning Verified 0%

12 New Construction Verified 0%

13 Energy Audit Verified 0%

14 Commercial Demand Response (part of residential program)Verified 3 12 100% 100%

15 Demand Response 3 Verified 100% 100%

16 Process & System Upgrades Verified 0%

17 Monitoring & Targeting Verified 0%

18 Energy Manager Verified 0%

19 Retrofit Verified 0%

20 Demand Response 3 Verified 100% 100%

21 Home Assistance Program Verified 100% 100%

22 Electricity Retrofit Incentive Program Verified 29 481 100% 0% 100%

23 High Performance New Construction Verified 13 64,386 100% 0% 100%

24 Toronto Comprehensive Verified 0%

25 Multifamily Energy Efficiency Rebates Verified 0%

275 555,894 411,063 144,831 0 0 0 0 0 555,894

12 0 0 0 0 0 0

5 0 0 0 0 0 0 0 0

275 555,894

$0.0186 $0.0087 $3.0111 $0.0393 $32.1130 $34.2758 $0.0000

$7,646 $1,265 $0 $0 $0 $0 $0 $8,911

411,063 144,831 0 0 0 0 0

411,063 144,831 0 0 0 0 0

342,553 120,693 0 0 0 0 0

#

Rate Allocation for LRAMVA

2011 Savings Persisting in 2012

2011 Savings Persisting in 2013

Initiative

Consumer Program

Business Program

2011 Savings Persisting in 2014

Total GS > 50 kW excluding Demand Response 3

OPA-Contracted LDC Portfolio Total

Home Assistance Program

Pre-2011 Programs completed in 2011

Total kWh

Rate

Lost Revenue in 2011

Demand Response Total (Scenario 1)

Industrial Program

Wellington North Power Inc. OPA Annual CDM Report 2012 - Final Verified Results 7



Results 

Status

Net 

Incremental 

Peak Demand 

Savings (kW) 

Net Incremental 

Energy Savings 

(kWh)

2012 kW Saved 2012 kWh Saved Residential
General Service 

< 50 kW

General 

Service > 50 

to 4999 kW

Unmetered 

Scattered 

Load

Sentinel 

Lighting
Street Lighting other other Total

1 Appliance Retirement Verified 5 38,037 100% 100%

2 Appliance Exchange Verified 1 1,178 100% 100%

3 HVAC Incentives Verified 46 81,926 100% 100%

4 Conservation Instant Coupon Booklet Verified 1 5,524 100% 100%

5 Bi-Annual Retailer Event Verified 6 105,813 100% 100%

6 Retailer Co-op Verified 100% 100%

7 Residential Demand Response (switch/pstat) Verified 100% 100%

8 Residential Demand Response (IHD) Verified 100% 100%

9 Residential New Construction Verified 100% 100%

3a HVAC Incentives True-Up -9 7,220 100% 100%

4a Conservation Instant Coupon Booklet True-Up 100% 100%

5a Bi-Annual Retailer Event True-Up 100% 100%

10 Retrofit Verified 37 221,113 20% 80% 100%

11 Direct Install Lighting Verified 23 88,865 100% 100%

12 Building Commissioning Verified 0%

13 New Construction Verified 0%

14 Energy Audit Verified 0%

15 Small Commercial Demand Response (switch/pstat)*Verified 0%

16 Small Commercial Demand Response (IHD) Verified 0%

17 Demand Response 3 Verified 100% 100%

11aDirect Install Lighting True-Up 100% 100%

18 Process & System Upgrades Verified 0%

19 Monitoring & Targeting Verified 0%

20 Energy Manager Verified 0%

21 Retrofit Verified 0%

22 Demand Response 3 Verified 100% 100%

23 Home Assistance Program Verified 8 58,650 100% 100%

24 Electricity Retrofit Incentive Program Verified 100% 100%

25 High Performance New Construction Verified 433 100% 100%

26 Toronto Comprehensive Verified 0%

27 Multifamily Energy Efficiency Rebates Verified 0%

28 LDC Custom Programs Verified 0%

22aHigh Performance New Construction True-Up 100% 100%

29 Program Enabled Savings Verified 0%

30 Time-of-Use Savings Verified 0%

118 608,759 298,348 133,088 177,323 0 0 0 0 608,759

12 355 0 0 0 0 355

5 0 0 0 0 0 0 0 0

118 608,759

$0.0187 $0.0086 $2.9664 $0.0395 $34.6939 $37.1976 $0.0000

$5,589 $1,140 $1,054 $0 $0 $0 $0 $7,783

# Initiative

Rate Allocation for LRAMVA

Consumer Program

Business Program

2011 True-up (Verified Errors & Omissions)

Lost Revenue in 2012 from 2012

Total GS > 50 kW excluding Demand Response 3

Total kWh

Rate

Demand Response Total (Scenario 1)

OPA-Contracted LDC Portfolio Total

Industrial Program

Other

Home Assistance Program

Pre-2011 Programs completed in 2011

2011 True-up (Verified Errors & Omissions)

2011 True-up (Verified Errors & Omissions)

Wellington North Power Inc. OPA Annual CDM Report 2012 - Final Verified Results 8



$7,701 $1,241 $0 $0 $0 $0 $0 $8,941

Total Lost Revenue in 2012 $13,290 $2,381 $1,054 $0 $0 $0 $0 $16,724

298,348 133,088 355 0 0 0 0

298,348 133,088 355 0 0 0 0

2012 Savings Persisting in 2013

2012 Savings Persisting in 2014

Lost Revenue in 2012 from 2011

Wellington North Power Inc. OPA Annual CDM Report 2012 - Final Verified Results 9



Results 

Status

Net 

Incremental 

Peak Demand 

Savings (kW) 

Net Incremental 

Energy Savings 

(kWh)

2013 kW Saved 2013 kWh Saved Residential
General Service 

< 50 kW

General 

Service > 50 

to 4999 kW

Unmetered 

Scattered 

Load

Sentinel 

Lighting
Street Lighting other other Total

1 Appliance Retirement Verified 3 19,120 100% 100%

2 Appliance Exchange Verified 4 7,019 100% 100%

3 HVAC Incentives Verified 46 83,619 100% 100%

4 Conservation Instant Coupon Booklet Verified 2 30,452 100% 100%

5 Bi-Annual Retailer Event Verified 5 67,876 100% 100%

6 Retailer Co-op Verified 100% 100%

7 Residential Demand Response (switch/pstat) Verified 100% 100%

8 Residential Demand Response (IHD) Verified 100% 100%

9 Residential New Construction Verified 100% 100%

HVAC Incentives True-up -9 7,220 100%

True-up

True-up

10 Retrofit Verified 53 282,136 20% 80% 100%

11 Direct Install Lighting Verified 29 116,579 100% 100%

12 Building Commissioning Verified 0%

13 New Construction Verified 0%

14 Energy Audit Verified 0%

15 Small Commercial Demand Response (switch/pstat)*Verified 0%

16 Small Commercial Demand Response (IHD) Verified 0%

17 Demand Response 3 Verified 166 2,828 0% 100% 100%

Retrofit True-up 47 229,344 20% 80%

True-up

True-up

18 Process & System Upgrades Verified 0%

19 Monitoring & Targeting Verified 0%

20 Energy Manager Verified 149 356,400 50% 50% 100%

21 Retrofit Verified 0%

22 Demand Response 3 Verified 166 3,780 100% 100%

True-up

23 Home Assistance Program Verified 18 99,879 100% 100%

True-up

24 Electricity Retrofit Incentive Program Verified 100% 100%

25 High Performance New Construction Verified 100% 100%

26 Toronto Comprehensive Verified 0%

27 Multifamily Energy Efficiency Rebates Verified 0%

28 LDC Custom Programs Verified 0%

True-up

29 Program Enabled Savings Verified 0%

30 Time-of-Use Savings Verified 0%

309 1,063,080 315,185 218,875 415,792 0 0 0 0 949,852

12 509 0 0 0 0 509

5 332 6,608 1,660 0 0 0 0 1,660

641 1,069,688

$0.0178 $0.0080 $2.9773 $0.0170 $48.7891 $37.8268 $0.0000

$5,610 $1,751 $6,457 $0 $0 $0 $0 $13,818

$5,311 $1,065 $1,058 $0 $0 $0 $0 $7,433

$7,317 $1,159 $0 $0 $0 $0 $0 $8,476

Total Lost Revenue in 2013 $18,238 $3,974 $7,515 $0 $0 $0 $0 $29,727

315,185 218,875 218 0 0 0 02013 Savings Persisting in 2014

Lost Revenue in 2013 from 2012

Lost Revenue in 2013 from 2013

Total kWh

Total GS > 50 kW excluding Demand Response 3

Rate

Lost Revenue in 2013 from 2011

Demand Response Total (Scenario 1)

OPA-Contracted LDC Portfolio Total

Pre-2011 Programs completed in 2011

Industrial Program

Other

# Initiative

Rate Allocation for LRAMVA

Consumer Program

Business Program

Home Assistance Program

2012 True-up (Verified Errors & Omissions)

2012 True-up (Verified Errors & Omissions)

2012 True-up (Verified Errors & Omissions)

2012 True-up (Verified Errors & Omissions)

2012 True-up (Verified Errors & Omissions)

Wellington North Power Inc. OPA Annual CDM Report 2012 - Final Verified Results 10



Results 

Status

Net 

Incremental 

Peak Demand 

Savings (kW) 

Net Incremental 

Energy Savings 

(kWh)

2014 kW Saved 2014 kWh Saved Residential
General Service 

< 50 kW

General 

Service > 50 

to 4999 kW

Unmetered 

Scattered 

Load

Sentinel 

Lighting
Street Lighting other other Total

1 Appliance Retirement Verified 2 14,856 100% 100%

2 Appliance Exchange Verified 4 6,650 100% 100%

3 HVAC Incentives Verified 52 96,392 100% 100%

4 Conservation Instant Coupon Booklet Verified 8 111,610 100% 100%

5 Bi-Annual Retailer Event Verified 32 485,581 100% 100%

6 Retailer Co-op Verified 0 0 100% 100%

7 Residential Demand Response (switch/pstat) Verified 28 0 100% 100%

8 Residential Demand Response (IHD) Verified 100% 100%

9 Residential New Construction Verified 100% 100%

10 Retrofit Verified 32 178,737 % 20% 80% 100%

11 Direct Install Lighting Verified 55 220,025 100% 100%

12 Building Commissioning Verified 0%

13 New Construction Verified 5 24,230 0%

14 Energy Audit Verified 0%

15 Small Commercial Demand Response (switch/pstat)*Verified 3 0%

16 Small Commercial Demand Response (IHD) Verified 0%

17 Demand Response 3 Verified 230 100% 100%

18 Process & System Upgrades Verified 0%

19 Monitoring & Targeting Verified 0%

20 Energy Manager Verified 0%

21 Retrofit Verified 0%

22 Demand Response 3 Verified 175 100% 100%

23 Home Assistance Program Verified 1 8,791 100% 100%

24 Electricity Retrofit Incentive Program Verified 100% 100%

25 High Performance New Construction Verified 100% 100%

26 Toronto Comprehensive Verified 0%

27 Multifamily Energy Efficiency Rebates Verified 0%

28 LDC Custom Programs Verified 0%

29 Program Enabled Savings Verified 0%

30 Time-of-Use Savings Verified 103 80% 20% 100%

294 1,146,872 723,880 255,772 142,990 1,122,642

12 307 307

5 436 0 2,025 2,025

730 1,146,872

$0.0180 $0.0081 $3.0190 $0.0172 $49.4721 $38.3564 $0.0000

$13,030 $2,072 $7,041 $0 $0 $0 $0 $22,143

$5,673 $1,773 $658 $0 $0 $0 $0 $8,105

$5,370 $1,078 $1,072 $0 $0 $0 $0 $7,521

$6,166 $978 $0 $0 $0 $0 $0 $7,144

Total Lost Revenue in 2014 $30,239 $5,900 $8,772 $0 $0 $0 $0 $44,911

Lost Revenue in 2014 from 2011

Demand Response Total (Scenario 1)

OPA-Contracted LDC Portfolio Total

Lost Revenue in 2014 from 2012

Lost Revenue in 2014 from 2014

Total kWh

Total GS > 50 kW excluding Demand Response 3

Rate

Lost Revenue in 2014 from 2013

Industrial Program

Other

# Initiative

Rate Allocation for LRAMVA

Consumer Program

Business Program

Home Assistance Program

Pre-2011 Programs completed in 2011

Wellington North Power Inc. OPA Annual CDM Report 2012 - Final Verified Results 11
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2011 2012 2013 2014

2011 - Verified 0.3 0.1 0.1 0.1

2012 - Verified 0 0.1 0.1 0.1

2013 0 0 0.7 0.3

2014

0.5

2.5

20.0%

2011 0.33 0.33 0.33

2012 1.00 1.00

2013 0.43

Cumulative

2011 2012 2013 2014 2011-2014 

2011 - Verified 0.6 0.6 0.6 0.5 2.2

2012 - Verified 0.0 0.6 0.6 0.6 1.8

2013 0 0.2 1.3 1.3 2.8

2014 1.0 1.0

7.8

9.2

84.8%

2011 1.00 1.00 0.83

2012 1.00 1.00

2013 1.00

Persistence Factor (MW)

Persistence Factor (GWh)

 2011-2014 CDM Energy Target

Verified Portion of Cumulative Energy Target Achieved (%):  

Table 13: Net Energy Savings at the End User Level (GWh)

Implementation Period
Annual

Verified Net Cumulative Energy Savings 2011-2014:

Progress Towards CDM Targets

Implementation Period
Annual

Verified Net Annual Peak Demand Savings Persisting in 2014:  

Results are attributed to target using current OPA reporting policies. Energy efficiency resources persist for the duration of 

the effective useful life. Any upcoming code changes are taken into account. Demand response resources persist for 1 

year. Please see methodology tab for more detailed information. 

2011-2014 CDM Capacity Target

Verified Portion of Peak Demand Savings Target Achieved in 2014(%):  

Table 12: Net Peak Demand Savings at the End User Level (MW)

Wellington North Power Inc. OPA Annual CDM Report 2012 - Final Verified Results 12



Tables 12 and 13 show 

Scenario 1 savings which 

should match the savings 

values in LDC - Results tab 

of most recent OPA Final 

Verified Results

'2012 - Verified' row 
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Message from the Vice President: 

• 

• 

• 

• 

• 

• 

• 

• 

• 

All results will be considered final for the 2011-2014 Conservation Framework.   Any additional program activity not captured 

in the 2011-2014 Final Results Report will not be included as part of a future adjustment process.

           

Please continue to monitor saveONenergy E-blasts for future updates and should you have any other questions or comments 

please contact LDC.Support@ieso.ca.            

We appreciate your collaboration and cooperation throughout the reporting and evaluation process and we look forward to 

the success ahead in the Conservation First Framework. 

Sincerely, 

Terry Young

saveONenergy has seen a steady and significant increase in unaided brand awareness by 33% from 2011-2014 

Momentum has built as we transition to the Conservation First Framework.  2014 demonstrated an achievement of 

over 1 TWh of net incremental energy savings, positioning us well for average net incremental energy savings of 1.2 

TWh required in the new framework to meet our 2020 CDM targets.

The IESO is pleased to provide the enclosed 2011-2014 Final Results Report. This report is designed to help populate LDC 

Annual Reports that will be submitted to the Ontario Energy Board (OEB) in September 2015.

  

2011-2014 Conservation Framework Highlights:

LDCs have made significant achievements against dual energy and peak demand savings targets. Collectively, the LDCs 

have achieved 109% of the energy target and 70% of the peak demand target. 

Throughout the past framework, program results have become more predictable year over year as noted in the 

increasingly smaller variance between quarterly preliminary results and verified final results.

Customer engagement continued to increase in both the Consumer and Business Programs. Between 2011 - 2014 

consumers have purchased over 10 million energy efficient products through the saveONenergy COUPONS program. 

Customers in RETROFIT continue to declare a positive experience participating in the program with 86% likely to 

recommend.

Conservation is becoming even more cost-effective as programs become more efficient and effective.  2014 proved 

early investments in long lead time projects will pay off with the high savings now being realized in programs like 

PROCESS & SYSTEMS and RETROFIT.  Within 4 cents per kWh, Conservation programs continue to be a valuable and 

cost effective resource for customers across the province.

The 2011-2014 Final Results within this report vary from the Draft 2011-2014 Final Results Report for the following reasons: 

Savings from Time of Use pricing are included in the Final Results Report.  Overall the province saved 55 MWs from 

Time-of-Use pricing in 2014, or 0.73% of residential summer peak demand.

Between August 4th and August 28th, the IESO and LDCs have worked collaboratively to reconcile projects from 2011-

2014 Final Results Report to ensure every eligible project was captured and accurately reported.

Verified savings from Innovation Fund pilots are also included for participating LDCs.
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Table 1 4

Table 2 5

Table 3 6

Table 4 7
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Table 6 8

Table 7 9

Table 8 10

Table 9 11

Table 10 11

- 12 to 21

- 22 to 23

- 24

Table 11 25

Table 12 26

Table 13 27

Table 14 28

 Appendix

Provides province-wide initiative level adjustments from previous years (gross peak 

demand and energy savings).

Provides province-wide initiative-level results (gross peak demand and energy 

savings).

LDC Initiative and Program Level 

Gross Savings

LDC Adjustments to Gross Verified 

Results

Provincial Initiative and Program 

Level Gross Savings

Provincial Adjustments to Gross 

Verified Results

Provides LDC-specific initiative level adjustments from previous years (gross peak 

demand and energy savings).

Provides LDC-specific initiative-level results (gross peak demand and energy savings).

Reference Tables

Glossary Definitions for terms used throughout the report.

Detailed descriptions of methods used for results.

Consumer Program allocation methodology.

Methodology

Table of Contents

Provides province-wide initiative-level results (activity, net peak demand and energy 

savings, and how each initiative contributes to targets).

Provides LDC-specific initiative-level results (activity, net peak demand and energy 

savings, and how each initiative contributes to targets).

Provides LDC-specific initiative level adjustments from previous years' (activity, net 

peak demand and energy savings).

Provides LDC-specific initiative-level realization rates and net-to-gross ratios.

Summary

Provides a summary of the LDC specific IESO-Contracted Province-Wide Program 

performance to date: achievement against target using scenerio 1, sector breakdown 

and progress to target for the LDC community.

LDC Initiative and Program Level 

Net Savings

LDC Adjustments to Net Verified 

Results

 LDC Realization Rates & NTGs

LDC Net Peak Demand Savings 

(MW)

LDC Net Energy Savings (GWh)

Provincial Initiative and Program 

Level Net Savings

LDC-Specific Performance (LDC Level Results)

Province-Wide Data - (LDC Performance in Aggregate)

Provides a portfolio level view of LDC achievement of net peak demand savings 

against OEB target. 

Provides a portfolio level view of LDC achievement of net energy savings against OEB 

target. 

Provides a portfolio level view of provincial achievement of net peak demand savings 

against the OEB target. 

Provides a portfolio level view of achievement of provincial net energy savings against 

the OEB target. 

Provincial Adjustments to Net 

Verified Results

Provides province-wide initiative level adjustments from previous years (activity, net 

peak demand and energy savings).

Provides province-wide initiative-level realization rates and net-to-gross ratios.
Provincial Realization Rates & 

NTGs

Provincial Net Peak Demand 

Savings (MW)

Provincial Net Energy Savings 

(GWh)



LDC: InnPower Corporation

2014 Incremental 

2011-2014 

Achievement Against 

Target

Net Annual Peak Demand Savings (MW) 0.7                               1.2                               

Net Energy Savings (GWh) 1.0                               7.8                               

Unless otherwise noted, results are presented using scenario 1 which assumes that demand response resources have a persistence of 1 year

0 0-5% 9 9 0 0

5% 5-10% 20  4  

10% 10-15% 24  3  

15% 15-20% 10  11  

20% 20-25% 5  4  

25% 25-30% 2  10  

30% 30-35% 3  14  

35% 35-40% 0  14  

40% 40-45% 0  3  

45% 45-50% 0  4  

50% 50-55% 0  5  

55% 55-60% 0  1  

60% >60% 4  4  

IESO-Contracted Province-Wide CDM Programs: 2011-2014 Final Results Report

Achievement by Sector

Comparison: LDC Achievement vs. LDC Community Achievement (Progress to Target)

Final 2014 Achievement Against Targets

49.3%

% of Target Achieved

84.4%
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% of OEB Target Achieved  

% of OEB Energy Savings Target Achieved 

# of LDCs LDC Progress --- Provincial Progress 

17% 

45% 

24% 

0% 
0% 

14% 

2014 Incremental   

Peak Demand Savings (MW) 

Consumer Business Industrial HAP ACP Other 

62% 

37% 

0% 
1% 0% 

0% 

2014 Incremental  
Energy Savings (GWh) 

--- Provincial Progress 
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Table 1: InnPower Corporation Initiative and Program Level Net Savings by Year 

2014 Net Annual Peak 

Demand Savings (kW)

2011-2014 Net 

Cumulative Energy 

Savings (kWh)

2011* 2012* 2013* 2014 2011 2012 2013 2014 2011 2012 2013 2014 2014 2014

Consumer Program

Appliance Retirement Appliances 250 94 49 35 14 5 3 2 100,309 38,037 19,120 14,856 24 568,038

Appliance Exchange Appliances 17 5 19 18 2 1 4 4 2,387 1,178 7,019 6,650 9 32,933

HVAC Incentives Equipment 133 192 219 248 58 46 46 52 113,459 81,926 83,619 96,392 202 963,244

Conservation Instant Coupon Booklet Items 2,128 122 1,375 4,092 5 1 2 8 78,462 5,524 30,452 111,610 16 502,933

Bi-Annual Retailer Event Items 3,762 4,192 3,733 19,062 7 6 5 32 116,108 105,813 67,876 485,581 49 1,403,204

Retailer Co-op Items 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Residential Demand Response Devices 233 0 0 62 130 0 0 28 338 0 0 0 28 338

Residential Demand Response (IHD) Devices 0 0 0 35 0 0 0 0 0 0 0 0 0 0

Residential New Construction Homes 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Consumer Program Total 216 58 60 126 411,063 232,478 208,086 715,088 329 3,470,690

Business Program

Retrofit Projects 1 10 18 16 0 37 53 32 44,014 221,113 282,136 178,737 121 1,581,022

Direct Install Lighting Projects 11 25 30 54 14 23 29 55 35,938 88,865 116,579 220,025 116 845,103

Building Commissioning Buildings 0 0 0 0 0 0 0 0 0 0 0 0 0 0

New Construction Buildings 0 0 0 3 0 0 0 5 0 0 0 24,230 5 24,230

Energy Audit Audits 2 0 0 0 0 0 0 0 0 0 0 0 0 0

Small Commercial Demand Response Devices 5 0 0 4 3 0 0 3 12 0 0 0 3 12

Small Commercial Demand Response (IHD) Devices 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Demand Response 3 Facilities 0 0 2 3 0 0 166 230 0 0 2,828 0 230 2,828

Business Program Total 17 60 248 326 79,964 309,977 401,542 422,993 475 2,453,196

Industrial Program

Process & System Upgrades Projects 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Monitoring & Targeting Projects 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Energy Manager Projects 0 0 3 0 0 0 149 0 0 0 356,400 0 68 712,800

Retrofit Projects 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Demand Response 3 Facilities 0 1 1 1 0 0 166 175 0 0 3,780 0 175 3,780

Industrial Program Total 0 0 315 175 0 0 360,180 0 243 716,580

Home Assistance Program

Home Assistance Program Homes 0 53 101 13 0 8 18 1 0 58,650 99,879 8,791 27 382,682

Home Assistance Program Total 0 8 18 1 0 58,650 99,879 8,791 27 382,682

Aboriginal Program

Home Assistance Program Homes 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Direct Install Lighting Projects 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Aboriginal Program Total 0 0 0 0 0 0 0 0 0 0

Pre-2011 Programs completed in 2011

Electricity Retrofit Incentive Program Projects 1 0 0 0 29 0 0 0 481 0 0 0 29 1,926

High Performance New Construction Projects 1 0 0 0 13 0 0 0 64,386 433 0 0 13 258,843

Toronto Comprehensive Projects 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Multifamily Energy Efficiency Rebates Projects 0 0 0 0 0 0 0 0 0 0 0 0 0 0

LDC Custom Programs Projects 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Pre-2011 Programs completed in 2011 Total 41 0 0 0 64,868 433 0 0 42 260,769

Other

Program Enabled Savings Projects 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Time-of-Use Savings Homes 0 0 0 n/a 0 0 0 103 0 0 0 0 103 0

LDC Pilots Projects 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Other Total 0 0 0 103 0 0 0 0 103 0

Adjustments to 2011 Verified Results -9 0 0 7,220 0 1,222 -9 33,767

Adjustments to 2012 Verified Results 47 3 229,344 25,851 51 766,326

Adjustments to 2013 Verified Results -28 -158,434 -28 -316,868

Energy Efficiency Total 141 127 309 295 555,545 601,538 1,063,080 1,146,872 782 7,276,959

Demand Response Total (Scenario 1) 134 0 332 436 350 0 6,608 0 436 6,958

Adjustments to Previous Years' Verified Results Total 0 -9 47 -25 0 7,220 229,344 -131,361 13 483,225

OPA-Contracted LDC Portfolio Total (inc. Adjustments) 275 118 688 706 555,895 608,758 1,299,033 1,015,511 1,232 7,767,142

2,500 9,200,000

49.3% 84.4%

*Includes adjustments after Final Reports were issued

Results presented using scenario 1 which assumes that demand response resources have a 

persistence of 1 year

Program-to-Date Verified Progress to Target 

(excludes DR)

Initiative Unit

Incremental Activity 

(new program activity occurring within the specified 

reporting period)

Net Incremental Peak Demand Savings (kW) 

(new peak demand savings from activity within the 

specified reporting period)

Net Incremental Energy Savings (kWh)

(new energy savings from activity within the specified reporting 

period)

% of Full OEB Target Achieved to Date (Scenario 1):

Full OEB Target:Activity and savings for Demand Response resources for each year represent the savings from all active facilities or devices 

contracted since January 1, 2011 (reported cumulatively).
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Table 2: Adjustments to InnPower Corporation Net Verified Results due to Variances 

2014 Net Annual Peak 

Demand Savings (kW)

2011-2014 Net 

Cumulative Energy 

Savings (kWh)

2011* 2012* 2013* 2014 2011 2012 2013 2014 2011 2012 2013 2014 2014 2014

Consumer Program

Appliance Retirement Appliances 0 0 0 0 0 0 0 0 0 0 0

Appliance Exchange Appliances 0 0 0 0 0 0 0 0 0 0 0

HVAC Incentives Equipment -54 2 13 -15 1 3 -27,332 1,136 5,461 -11 -94,996

Conservation Instant Coupon Booklet Items 32 0 4 0 0 0 1,089 0 93 0 4,542

Bi-Annual Retailer Event Items 323 0 0 0 0 0 8,626 0 0 0 34,506

Retailer Co-op Items 0 0 0 0 0 0 0 0 0 0 0

Residential Demand Response Devices 0 0 0 0 0 0 0 0 0 0 0

Residential Demand Response (IHD) Devices 0 0 0 0 0 0 0 0 0 0 0

Residential New Construction Homes 0 0 0 0 0 0 0 0 0 0 0

Consumer Program Total -14 1 3 -17,616 1,136 5,554 -11 -55,948

Business Program

Retrofit Projects 0 9 2 0 47 2 0 228,208 3,056 48 690,735

Direct Install Lighting Projects 0 0 0 0 0 0 0 0 0 0 0

Building Commissioning Buildings 0 0 0 0 0 0 0 0 0 0 0

New Construction Buildings 0 0 0 0 0 0 0 0 0 0 0

Energy Audit Audits 1 0 0 5 0 0 26,398 0 0 5 105,593

Small Commercial Demand Response Devices 0 0 0 0 0 0 0 0 0 0 0

Small Commercial Demand Response (IHD) Devices 0 0 0 0 0 0 0 0 0 0 0

Demand Response 3 Facilities 0 0 0 0 0 0 0 0 0 0 0

Business Program Total 5 47 2 26,398 228,208 3,056 54 796,328

Industrial Program

Process & System Upgrades Projects 0 0 0 0 0 0 0 0 0 0 0

Monitoring & Targeting Projects 0 0 0 0 0 0 0 0 0 0 0

Energy Manager Projects 0 0 -5 0 0 -115 0 0 -171,000 -34 -342,000

Retrofit Projects 0 0 0 0 0 0 0 0 0 0 0

Demand Response 3 Facilities 0 0 0 0 0 0 0 0 0 0 0

Industrial Program Total 0 0 -115 0 0 -171,000 -34 -342,000

Home Assistance Program

Home Assistance Program Homes 0 21 4 0 3 1 0 26,221 3,957 4 86,207

Home Assistance Program Total 0 3 1 0 26,221 3,957 4 86,207

Aboriginal Program

Home Assistance Program Homes 0 0 0 0 0 0 0 0 0 0 0

Direct Install Lighting Projects 0 0 0 0 0 0 0 0 0 0 0

Aboriginal Program Total 0 0 0 0 0 0 0 0

Pre-2011 Programs completed in 2011

Electricity Retrofit Incentive Program Projects 0 0 0 0 0 0 0 0 0 0 0

High Performance New Construction Projects 0 0 0 0 0 0 -340 0 0 0 -1,362

Toronto Comprehensive Projects 0 0 0 0 0 0 0 0 0 0 0

Multifamily Energy Efficiency Rebates Projects 0 0 0 0 0 0 0 0 0 0 0

LDC Custom Programs Projects 0 0 0 0 0 0 0 0 0 0 0

Pre-2011 Programs completed in 2011 Total 0 0 0 -340 0 0 0 -1,362

Other

Program Enabled Savings Projects 0 0 0 0 0 0 0 0 0 0 0

Time-of-Use Savings Homes 0 0 0 0 0 0 0 0 0 0 0

LDC Pilots Projects 0 0 0 0 0 0 0 0 0 0 0

Other Total 0 0 0 0 0 0 0 0

Adjustments to 2011 Verified Results -9 8,442 -9 33,767

Adjustments to 2012 Verified Results 51 255,565 51 766,326

Adjustments to 2013 Verified Results -109 -158,434 -28 -316,868

Total Adjustments to Previous Years' Verified Results -9 51 -109 8,442 255,565 -158,434 13 483,225

Program-to-Date Verified Progress to Target 

(excludes DR)

Activity and savings for Demand Response resources for each year represent the 

savings from all active facilities or devices contracted since January 1, 2011 

(reported cumulatively).

Net Incremental Peak Demand Savings (kW) 

(new peak demand savings from activity within the 

specified reporting period)

Net Incremental Energy Savings (kWh)

(new energy savings from activity within the specified 

reporting period)
Initiative Unit

Incremental Activity 

(new program activity occurring within the specified 

reporting period)

Adjustments to previous years' results shown in this table will not align to adjustments shown in Table 1 as the information presented above is presented in the implementation year. 

Adjustements in Table 1 reflect persisted savings in the year in which that adjustment is verified.
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Table 3: InnPower Corporation Realization Rate & NTG

2011 2012 2013 2014 2011 2012 2013 2014 2011 2012 2013 2014 2011 2012 2013 2014

Consumer Program

Appliance Retirement 1.00 1.00 n/a n/a 0.51 0.47 0.42 0.42 1.00 1.00 n/a n/a 0.51 0.47 0.44 0.44

Appliance Exchange 1.00 n/a 1.00 1.00 0.52 n/a 0.53 0.53 1.00 n/a 1.00 1.00 0.52 n/a 0.53 0.53

HVAC Incentives 1.00 n/a n/a 1.00 0.60 n/a 0.48 0.51 1.00 n/a n/a 1.00 0.60 n/a 0.48 0.51

Conservation Instant Coupon Booklet 1.00 n/a 1.00 1.00 1.14 n/a 1.11 1.70 1.00 n/a 1.00 1.00 1.11 n/a 1.13 1.73

Bi-Annual Retailer Event 1.00 n/a 1.00 1.00 1.13 n/a 1.04 1.74 1.00 n/a 1.00 1.00 1.10 n/a 1.04 1.75

Retailer Co-op n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Residential Demand Response n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Residential Demand Response (IHD) n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Residential New Construction n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Business Program

Retrofit n/a n/a 0.89 0.69 n/a n/a 0.73 0.70 n/a n/a 1.00 0.79 n/a n/a 0.74 0.70

Direct Install Lighting 1.08 n/a 0.81 0.78 0.93 n/a 0.94 0.94 0.90 n/a 0.84 0.83 0.93 n/a 0.94 0.94

Building Commissioning n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

New Construction n/a n/a n/a 0.54 n/a n/a n/a 0.54 n/a n/a n/a 0.98 n/a n/a n/a 0.54

Energy Audit n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Small Commercial Demand Response n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Small Commercial Demand Response (IHD) n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Demand Response 3 0.76 n/a n/a n/a n/a n/a n/a n/a 1.00 n/a n/a n/a n/a n/a n/a n/a

Industrial Program

Process & System Upgrades n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Monitoring & Targeting n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Energy Manager n/a n/a 0.90 n/a n/a n/a 0.90 n/a n/a n/a 0.90 n/a n/a n/a 0.90 n/a

Retrofit

Demand Response 3 0.84 n/a n/a n/a n/a n/a n/a n/a 1.00 n/a n/a n/a n/a n/a n/a n/a

Home Assistance Program

Home Assistance Program n/a n/a 0.04 0.87 n/a n/a 1.00 1.00 n/a n/a 0.88 0.76 n/a n/a 1.00 1.00

Aboriginal Program

Home Assistance Program n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Direct Install Lighting n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Pre-2011 Programs completed in 2011

Electricity Retrofit Incentive Program 0.77 n/a n/a n/a 0.52 n/a n/a n/a 0.77 n/a n/a n/a 0.52 n/a n/a n/a

High Performance New Construction 1.00 n/a n/a n/a 0.50 n/a n/a n/a 1.00 n/a n/a n/a 0.50 n/a n/a n/a

Toronto Comprehensive n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Multifamily Energy Efficiency Rebates n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

LDC Custom Programs n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Other

Program Enabled Savings n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Time-of-Use Savings n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

LDC Pilots n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Initiative Realization Rate Net-to-Gross Ratio

Peak Demand Savings Energy Savings

Realization Rate Net-to-Gross Ratio
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2011 2012 2013 2014

2011 - Verified 0.3 0.1 0.1 0.1

2012 - Verified† 0.0 0.1 0.1 0.1

2013 - Verified† 0.0 0.0 0.7 0.3

2014 - Verified† 0.0 0.0 -0.1 0.7

1.2

2.5

49.2%

Cumulative

2011 2012 2013 2014 2011-2014 

2011 - Verified 0.6 0.6 0.6 0.5 2.2

2012 - Verified† 0.0 0.6 0.6 0.6 1.8

2013 - Verified† 0.0 0.2 1.3 1.3 2.8

2014 - Verified† 0.0 0.0 -0.13 1.0 0.9

7.8

9.2

84.4%

†Includes adjustments to previous years' verified results

Results presented using scenario 1 which assumes that demand response resources have a persistence of 1 year

InnPower Corporation 2011-2014 Annual CDM Energy Target:

Verified Portion of Cumulative Energy Target Achieved in 2014 (%):  

Table 5: Net Energy Savings at the End User Level (GWh)

Verified Portion of Peak Demand Savings Target Achieved in 2014 (%):  

Implementation Period
Annual

Verified Net Cumulative Energy Savings 2011-2014:

InnPower Corporation 2014 Annual CDM Capacity Target:

Summary Achievement Against CDM Targets

Implementation Period
Annual

Verified Net Annual Peak Demand Savings Persisting in 2014:  

Table 4: Net Peak Demand Savings at the End User Level (MW) (Scenario 1)

Results are recognized using current IESO reporting policies. Energy efficiency resources persist for the duration of the effective 

useful life. Any upcoming code changes are taken into account. Demand response resources persist for 1 year (Scenario 1). Please see 

methodology tab for more detailed information. 
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Table 6: Province-Wide Initiatives and Program Level Net Savings by Year (Scenario 1)

2014 Net Annual Peak 

Demand Savings (kW)

2011-2014 Net 

Cumulative Energy 

Savings (kWh)

2011* 2012* 2013* 2014 2011 2012 2013 2014 2011 2012 2013 2014 2014 2014

Consumer Program

Appliance Retirement Appliances 56,110 34,146 20,952 22,563 3,299 2,011 1,433 1,617 23,005,812 13,424,518 8,713,107 9,497,343 8,221 159,100,415

Appliance Exchange Appliances 3,688 3,836 5,337 5,685 371 556 1,106 1,178 450,187 974,621 1,971,701 2,100,266 2,973 10,556,192

HVAC Incentives Equipment 92,748 87,540 96,286 113,002 32,037 19,060 19,552 23,106 59,437,670 32,841,283 33,923,592 42,888,217 93,755 447,009,930

Conservation Instant Coupon Booklet Items 567,678 30,891 347,946 1,208,108 1,344 230 517 2,440 21,211,537 1,398,202 7,707,573 32,802,537 4,531 137,258,436

Bi-Annual Retailer Event Items 952,149 1,060,901 944,772 4,824,751 1,681 1,480 1,184 8,043 29,387,468 26,781,674 17,179,841 122,902,769 12,389 355,157,348

Retailer Co-op Items 152 0 0 0 0 0 0 0 2,652 0 0 0 0 10,607

Residential Demand Response Devices 19,550 98,388 171,733 241,381 10,947 49,038 93,076 117,513 24,870 359,408 390,303 8,379 117,513 782,960

Residential Demand Response (IHD) Devices 0 49,689 133,657 188,577 0 0 0 0 0 0 0 0 0 0

Residential New Construction Homes 27 21 279 2,367 0 2 18 369 743 17,152 163,690 2,330,865 390 2,712,676

Consumer Program Total 49,681 72,377 116,886 154,267 133,520,941 75,796,859 70,049,807 212,530,376 239,772 1,112,588,565

Business Program

Retrofit Projects 2,828 6,481 9,746 10,925 24,467 61,147 59,678 70,662 136,002,258 314,922,468 345,346,008 462,903,521 213,493 2,631,401,223

Direct Install Lighting Projects 20,741 18,691 17,833 23,784 23,724 15,284 18,708 23,419 61,076,701 57,345,798 64,315,558 84,503,302 73,304 604,196,658

Building Commissioning Buildings 0 0 0 5 0 0 0 988 0 0 0 1,513,377 988 1,513,377

New Construction Buildings 25 98 158 226 123 764 1,584 6,432 411,717 1,814,721 4,959,266 20,381,204 8,904 37,390,767

Energy Audit Audits 222 357 589 473 0 1,450 2,811 6,323 0 7,049,351 15,455,795 30,874,399 10,583 82,934,042

Small Commercial Demand Response Devices 132 294 1,211 3,652 84 187 773 2,116 157 1,068 373 319 2,116 1,916

Small Commercial Demand Response (IHD) Devices 0 0 378 820 0 0 0 0 0 0 0 0 0 0

Demand Response 3 Facilities 145 151 175 180 16,218 19,389 23,706 23,380 633,421 281,823 346,659 0 23,380 1,261,903

Business Program Total 64,617 98,221 107,261 133,319 198,124,253 381,415,230 430,423,659 600,176,121 332,769 3,358,699,887

Industrial Program

Process & System Upgrades Projects 0 0 5 10 0 0 294 9,692 0 0 2,603,764 72,053,255 9,986 77,260,782

Monitoring & Targeting Projects 0 1 3 5 0 0 0 102 0 0 0 502,517 102 502,517

Energy Manager Projects 1 132 306 379 0 1,086 3,558 5,191 0 7,372,108 21,994,263 40,436,427 8,384 95,324,998

Retrofit Projects 433 0 0 0 4,615 0 0 0 28,866,840 0 0 0 4,613 115,462,282

Demand Response 3 Facilities 124 185 281 336 52,484 74,056 162,543 166,082 3,080,737 1,784,712 4,309,160 0 166,082 9,174,609

Industrial Program Total 57,098 75,141 166,395 181,066 31,947,577 9,156,820 28,907,187 112,992,199 189,168 297,725,188

Home Assistance Program

Home Assistance Program Homes 46 5,920 29,654 25,424 2 566 2,361 2,466 39,283 5,442,232 20,987,275 19,582,658 5,370 77,532,571

Home Assistance Program Total 2 566 2,361 2,466 39,283 5,442,232 20,987,275 19,582,658 5,370 77,532,571

Aboriginal Program

Home Assistance Program Homes 0 0 717 1,125 0 0 267 549 0 0 1,609,393 3,101,207 816 6,319,993

Direct Install Lighting Projects 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Aboriginal Program Total 0 0 267 549 0 0 1,609,393 3,101,207 816 6,319,993

Pre-2011 Programs completed in 2011

Electricity Retrofit Incentive Program Projects 2,028 0 0 0 21,662 0 0 0 121,138,219 0 0 0 21,662 484,552,876

High Performance New Construction Projects 182 73 19 3 5,098 3,251 772 134 26,185,591 11,901,944 3,522,240 688,738 9,255 148,181,415

Toronto Comprehensive Projects 577 15 4 5 15,805 0 0 281 86,964,886 0 0 2,479,840 16,086 350,339,385

Multifamily Energy Efficiency Rebates Projects 110 0 0 0 1,981 0 0 0 7,595,683 0 0 0 1,981 30,382,733

LDC Custom Programs Projects 8 0 0 0 399 0 0 0 1,367,170 0 0 0 399 5,468,679

Pre-2011 Programs completed in 2011 Total 44,945 3,251 772 415 243,251,550 11,901,944 3,522,240 3,168,578 49,382 1,018,925,088

Other

Program Enabled Savings Projects 33 71 46 43 0 2,304 3,692 5,500 0 1,188,362 4,075,382 19,035,337 11,496 30,751,187

Time-of-Use Savings Homes 0 0 0 n/a 0 0 0 54,795 0 0 0 0 54,795 0

LDC Pilots Projects 0 0 0 1,174 0 0 0 1,170 0 0 0 5,061,522 1,170 5,061,522

Other Total 0 2,304 3,692 61,466 0 1,188,362 4,075,382 24,096,859 67,462 35,812,709

Adjustments to 2011 Verified Results 1,406 641 1,418 18,689,081 1,736,381 7,319,857 3,215 110,143,550

Adjustments to 2012 Verified Results 6,260 9,221 41,947,840 37,080,215 15,401 238,780,637

Adjustments to 2013 Verified Results 24,391 150,785,808 24,391 296,465,211

Energy Efficiency Total 136,610 109,191 117,536 224,457 603,144,419 482,474,435 554,528,447 975,639,300 575,647 5,896,382,612

Demand Response Total (Scenario 1) 79,733 142,670 280,099 309,091 3,739,185 2,427,011 5,046,495 8,698 309,091 11,221,389

Adjustments to Previous Years' Verified Results Total 0 1,406 6,901 35,030 0 18,689,081 43,684,221 195,185,880 43,006 645,389,397

OPA-Contracted LDC Portfolio Total (inc. Adjustments) 216,343 253,267 404,536 568,578 606,883,604 503,590,526 603,259,163 1,170,833,878 927,745 6,552,993,397

1,330,000 6,000,000,000

70% 109%
Results presented using scenario 1 which assumes that demand response resources have a 

persistence of 1 year

Program-to-Date Verified Progress to Target 

(excludes DR)

Initiative Unit

Incremental Activity 

(new program activity occurring within the specified 

reporting period)

Net Incremental Peak Demand Savings (kW) 

(new peak demand savings from activity within the 

specified reporting period)

Net Incremental Energy Savings (kWh)

(new energy savings from activity within the specified reporting 

period)

% of Full OEB Target Achieved to Date (Scenario 1):

Full OEB Target:Activity and savings for Demand Response resources for each year represent the savings from all active facilities or devices 

contracted since January 1, 2011 (reported cumulatively).

*Includes adjustments after Final Reports were issued
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Table 7: Adjustments to Province-Wide Net Verified Results due to Variances

2014 Net Annual Peak 

Demand Savings (kW)

2011-2014 Net 

Cumulative Energy 

Savings (kWh)

2011* 2012* 2013* 2014 2011 2012 2013 2014 2011 2012 2013 2014 2014 2014

Consumer Program

Appliance Retirement Appliances 0 0 0 0 0 0 0 0 0 0 0

Appliance Exchange Appliances 0 0 0 0 0 0 0 0 0 0 0

HVAC Incentives Equipment -18,839 2,319 4,705 -5,270 479 1,037 -9,707,002 955,512 1,838,408 -3,754 -32,284,656

Conservation Instant Coupon Booklet Items 8,216 0 1,050 16 0 2 275,655 0 23,571 18 1,149,763

Bi-Annual Retailer Event Items 81,817 0 0 108 0 0 2,183,391 0 0 108 8,733,563

Retailer Co-op Items 0 0 0 0 0 0 0 0 0 0 0

Residential Demand Response Devices 0 0 0 0 0 0 0 0 0 0 0

Residential Demand Response (IHD) Devices 0 0 0 0 0 0 0 0 0 0 0

Residential New Construction Homes 20 2 193 1 1 72 14,667 985 441,938 74 945,497

Consumer Program Total -5,145 480 1,111 -7,233,290 956,497 2,303,917 -3,555 -21,664,975

Business Program

Retrofit Projects 312 876 961 3,208 7,233 11,961 16,266,129 42,498,052 78,146,280 22,056 347,545,386

Direct Install Lighting Projects 444 197 51 501 204 46 1,250,388 736,541 164,667 620 7,158,143

Building Commissioning Buildings 0 0 0 0 0 0 0 0 0 0 0

New Construction Buildings 15 29 72 850 1,304 2,241 3,604,553 4,825,774 8,636,179 4,401 46,187,216

Energy Audit Audits 119 77 270 604 439 2,383 2,945,189 2,145,367 13,100,635 3,426 44,418,129

Small Commercial Demand Response Devices 0 0 0 0 0 0 0 0 0 0 0

Small Commercial Demand Response (IHD) Devices 0 0 0 0 0 0 0 0 0 0 0

Demand Response 3 Facilities 0 0 0 0 0 0 0 0 0 0 0

Business Program Total 5,162 9,181 16,631 24,066,259 50,205,734 100,047,761 30,503 385,148,444

Industrial Program

Process & System Upgrades Projects 0 0 2 0 0 324 0 0 968,659 324 1,937,318

Monitoring & Targeting Projects 0 1 3 0 0 54 0 528,000 639,348 54 2,862,696

Energy Manager Projects 1 93 101 27 1,067 2,395 241,515 8,266,841 25,814,853 4,345 81,853,489

Retrofit Projects 0 0 0 0 0 0 0 0 0 0 0

Demand Response 3 Facilities 0 0 0 0 0 0 0 0 0 0 0

Industrial Program Total 27 1,067 2,774 241,515 8,794,841 27,422,860 4,723 61,215,516

Home Assistance Program

Home Assistance Program Homes 0 887 2,898 0 222 791 0 1,316,749 4,321,794 1,009 12,515,300

Home Assistance Program Total 0 222 791 0 1,316,749 4,321,794 1,009 8,581,177

Aboriginal Program

Home Assistance Program Homes 0 0 133 0 0 134 0 0 563,715 134 1,127,430

Direct Install Lighting Projects 0 0 0 0 0 0 0 0 0 0 0

Aboriginal Program Total 0 0 134 0 0 563,715 134 1,127,430

Pre-2011 Programs completed in 2011

Electricity Retrofit Incentive Program Projects 12 0 0 138 0 0 545,536 0 0 138 2,182,145

High Performance New Construction Projects 37 4 15 1,507 363 -184 2,398,941 2,832,533 -993,596 1,686 16,106,171

Toronto Comprehensive Projects 0 15 4 0 672 185 0 4,523,517 1,324,388 857 16,219,327

Multifamily Energy Efficiency Rebates Projects 0 0 0 0 0 0 0 0 0 0 0

LDC Custom Programs Projects 0 0 0 0 0 0 0 0 0 0 0

Pre-2011 Programs completed in 2011 Total 1,645 1,035 2 2,944,477 7,356,050 330,792 2,682 11,104,528

Other

Program Enabled Savings Projects 33 55 33 1,776 3,712 2,020 7,727,573 11,481,687 10,688,564 7,509 86,732,481

Time-of-Use Savings Homes 0 0 0 0 0 0 0 0 0 0 0

LDC Pilots Projects 0 0 0 0 0 0 0 0 0 0 0

Other Total 1,776 3,712 2,020 7,727,573 11,481,687 10,688,564 7,509 86,732,481

Adjustments to 2011 Verified Results 3,465 27,746,535 3,215 110,143,550

Adjustments to 2012 Verified Results 15,697 80,111,558 15,401 238,780,637

Adjustments to 2013 Verified Results 23,463 145,679,403 24,391 296,465,211

Adjustments to Previous Years' Verified Results Total 3,465 15,697 23,463 27,746,535 80,111,558 145,679,403 43,006 645,389,397

Program-to-Date Verified Progress to Target 

(excludes DR)

Activity and savings for Demand Response resources for each year represent the savings 

from all active facilities or devices contracted since January 1, 2011 (reported cumulatively).

Initiative Unit

Net Incremental Peak Demand Savings (kW) 

(new peak demand savings from activity within the 

specified reporting period)

Net Incremental Energy Savings (kWh)

(new energy savings from activity within the 

specified reporting period)

Incremental Activity 

(new program activity occurring within the specified 

reporting period)

Adjustments to previous years' results shown in this table will not align to adjustments shown in Table 1 as the information presented above is presented in the implementation year. 

Adjustements in Table 1 reflect persisted savings in the year in which that adjustment is verified.
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Table 8: Province-Wide Realization Rate & NTG

2011 2012 2013 2014 2011 2012 2013 2014 2011 2012 2013 2014 2011 2012 2013 2014

Consumer Program

Appliance Retirement 1.00 1.00 1.00 1.00 0.51 0.46 0.42 0.45 1.00 1.00 1.00 1.00 0.46 0.47 0.44 0.47

Appliance Exchange 1.00 1.00 1.00 1.00 0.51 0.52 0.53 0.53 1.00 1.00 1.00 1.00 0.52 0.52 0.53 0.53

HVAC Incentives 1.00 1.00 1.00 1.00 0.60 0.50 0.48 0.48 1.00 1.00 1.00 1.00 0.50 0.49 0.48 0.48

Conservation Instant Coupon Booklet 1.00 1.00 1.00 1.00 1.14 1.00 1.11 1.69 1.00 1.00 1.00 1.00 1.00 1.05 1.13 1.73

Bi-Annual Retailer Event 1.00 1.00 1.00 1.00 1.12 0.91 1.04 1.74 1.00 1.00 1.00 1.00 0.91 0.92 1.04 1.75

Retailer Co-op 1.00 n/a n/a n/a 0.68 n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Residential Demand Response n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Residential Demand Response (IHD) n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Residential New Construction 1.00 3.65 0.78 1.03 0.41 0.49 0.63 0.63 3.65 7.17 3.09 0.62 0.49 0.49 0.63 0.63

Business Program

Retrofit 1.06 0.93 0.92 0.84 0.72 0.75 0.73 0.71 0.93 1.05 1.01 0.98 0.75 0.76 0.73 0.72

Direct Install Lighting 1.08 0.69 0.82 0.78 1.08 0.94 0.94 0.94 0.69 0.85 0.84 0.83 0.94 0.94 0.94 0.94

Building Commissioning n/a n/a n/a 1.97 n/a n/a n/a 1.00 n/a n/a n/a 1.16 n/a n/a n/a 1.00

New Construction 0.50 0.98 0.68 0.71 0.50 0.49 0.54 0.54 0.98 0.99 0.76 0.79 0.49 0.49 0.54 0.54

Energy Audit n/a n/a 1.02 0.96 n/a n/a 0.66 0.68 n/a n/a 0.97 1.00 n/a n/a 0.66 0.67

Small Commercial Demand Response n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Small Commercial Demand Response (IHD) n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Demand Response 3 0.76 n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Industrial Program

Process & System Upgrades n/a n/a 0.85 0.96 n/a n/a 0.94 0.79 n/a n/a 0.87 0.96 n/a n/a 0.93 0.80

Monitoring & Targeting n/a n/a n/a 0.59 n/a n/a n/a 1.00 n/a n/a n/a 0.36 n/a n/a n/a 1.00

Energy Manager n/a 1.16 0.90 0.91 n/a 0.90 0.90 0.90 1.16 1.16 0.90 0.96 0.90 0.90 0.90 0.85

Retrofit 1.11 n/a n/a n/a 0.72 n/a n/a n/a 0.91 n/a n/a n/a 0.75 n/a n/a n/a

Demand Response 3 0.84 n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Home Assistance Program

Home Assistance Program 1.00 0.32 0.26 0.49 0.70 1.00 1.00 1.00 0.32 0.99 0.88 0.78 1.00 1.00 1.00 1.00

Aboriginal Program

Home Assistance Program n/a n/a 0.05 0.15 n/a n/a 1.00 1.00 n/a n/a 0.95 0.97 n/a n/a 1.00 1.00

Direct Install Lighting n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Pre-2011 Programs completed in 2011

Electricity Retrofit Incentive Program 0.80 n/a n/a n/a 0.54 n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

High Performance New Construction 1.00 1.00 1.00 n/a 0.49 0.50 0.50 0.50 1.00 1.00 1.00 n/a 0.50 0.50 0.50 0.50

Toronto Comprehensive 1.13 n/a n/a n/a 0.50 n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Multifamily Energy Efficiency Rebates 0.93 n/a n/a n/a 0.78 n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

LDC Custom Programs 1.00 n/a n/a n/a 1.00 n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Other

Program Enabled Savings n/a 1.06 1.00 0.86 n/a 1.00 1.00 1.00 n/a 2.26 1.00 0.98 n/a 1.00 1.00 1.00

Time-of-Use Savings n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

LDC Pilots n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Initiative

Peak Demand Savings Energy Savings

Realization Rate Net-to-Gross Ratio Realization Rate Net-to-Gross Ratio
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2011 2012 2013 2014

2011 216.3 136.6 135.8 129.0

2012† 1.4 253.3 109.8 108.2

2013† 0.6 7.0 404.5 122.0

2014† 1.4 10.8 34.2 568.6

927.7

1,330

69.8%

Cumulative

2011 2012 2013 2014 2011-2014 

2011 606.9 603.0 601.0 582.3 2,393.1

2012† 18.7 503.6 498.4 492.6 1,513.3

2013† 1.7 44.4 603.3 583.4 1,232.8

2014† 7.3 44.8 191.0 1,170.8 1,413.9

6,553.0

6,000

109.2%

†Includes adjustments to previous years' verified results

Results presented using scenario 1 which assumes that demand response resources have a persistence of 1 year

2011-2014 Cumulative CDM Energy Target:

Verified Portion of Cumulative Energy Target Achieved in 2014 (%):

Verified Net Annual Peak Demand Savings in 2014:

2014 Annual CDM Capacity Target:

Verified Portion of Peak Demand Savings Target Achieved in 2014 (%):  

Table 10: Province-Wide Net Energy Savings at the End-User Level (GWh)

Implementation Period
Annual

Summary Provincial Progress Towards CDM Targets

Implementation Period
Annual

Table 9: Province-Wide Net Peak Demand Savings at the End User Level (MW)

Verified Net Cumulative Energy Savings 2011-2014:
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Prescriptive 

Measures and 

Projects

Engineered and 

Custom Projects

Demand Response

Adjustments to 

Previous Years' 

Verified Results

Consumer Program

Appliance 

Retirement

Includes both retail and home pickup stream. 

Retail stream allocated based on average of 

2008 & 2009 residential throughput; Home 

pickup stream directly attributed by postal 

code or customer selection.

Savings are considered to begin in the year the 

appliance is picked up.

Appliance Exchange

When postal code information is provided by 

customer, results are directly attributed to the 

LDC.  When postal code is not available, results 

allocated based on average of 2008 & 2009 

residential throughput. 

Savings are considered to begin in the year that 

the exchange event occurred. 

HVAC Incentives
Results directly attributed to LDC based on 

customer postal code.

Savings are considered to begin in the year that 

the installation occurred. 

Initiative Attributing Savings to LDCs

Peak demand and energy savings are determined 

using the verified measure level per unit assumption 

multiplied by the uptake in the market (gross) taking 

into account net-to-gross factors such as free-

ridership and spillover (net) at the measure level. 

All variances from the Final Annual Results Reports from prior years will be adjusted within this report.  Any variances with regards to projects counts, 

data lag, and calculations etc., will be made within this report.  Considers the cumulative effect of energy savings.

Savings 'start' Date Calculating Resource Savings

Gross Savings = Reported Savings * Realization Rate

Net Savings = Gross Savings * Net-to-Gross Ratio

All savings are annualized (i.e. the savings are the same regardless of time of year a project was completed or measure installed)

Peak Demand: Gross Savings = Net Savings = contracted MW at contributor level * Provincial contracted to ex ante ratio

Energy: Gross Savings = Net Savings = provincial ex post energy savings * LDC proportion of total provincial contracted MW 

All savings are annualized (i.e. the savings are the same regardless of the time of year a participant began offering DR)

METHODOLOGY

All results are at the end-user level (not including transmission and distribution losses)

EQUATIONS

Gross Savings = Activity * Per Unit Assumption

Net Savings = Gross Savings * Net-to-Gross Ratio

All savings are annualized (i.e. the savings are the same regardless of time of year a project was completed or measure installed)
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Initiative Attributing Savings to LDCs Savings 'start' Date Calculating Resource Savings

Conservation 

Instant Coupon 

Booklet

LDC-coded coupons directly attributed to LDC. 

Otherwise results are allocated based on 

average of 2008 & 2009 residential 

throughput.

Savings are considered to begin in the year in 

which the coupon was redeemed.

Bi-Annual Retailer 

Event

Results are allocated based on average of 2008 

& 2009 residential throughput.

Savings are considered to begin in the year in 

which the event occurs.

Retailer Co-op

When postal code information is provided by 

the customer, results are directly attributed. If 

postal code information is not available, 

results are allocated based on average of 2008 

& 2009 residential throughput. 

Savings are considered to begin in the year of 

the home visit and installation date.

Peak demand and energy savings are determined 

using the verified measure level per unit assumption 

multiplied by the uptake in the market (gross) taking 

into account net-to-gross factors such as free-

ridership and spillover (net) at the measure level. 

Residential Demand 

Response

Results are directly attributed to LDC based on 

data provided to IESO through project 

completion reports and continuing participant 

lists.

Savings are considered to begin in the year the 

device was installed and/or when a customer 

signed a peaksaver PLUS™ participant 

agreement.

Peak demand savings are based on an ex ante 

estimate assuming a 1 in 10 weather year and 

represents the "insurance value" of the initiative. 

Energy savings are based on an ex post estimate 

which reflects the savings that occurred as a result of 

activations in the year and accounts for any 

“snapback” in energy consumption experienced after 

the event. Savings are assumed to persist for only 1 

year, reflecting that savings will only occur if the 

resource is activated.

Peak demand and energy savings are determined 

using the verified measure level per unit assumption 

multiplied by the uptake in the market (gross) taking 

into account net-to-gross factors such as free-

ridership and spillover (net) at the measure level. 
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Initiative Attributing Savings to LDCs Savings 'start' Date Calculating Resource Savings

Residential New 

Construction

Results are directly attributed to LDC based on 

LDC identified in application in the iCon 

system. Initiative was not evaluated in 2011, 

reported results are presented with forecast 

assumptions as per the business case.

Savings are considered to begin in the year of 

the project completion date.

Peak demand and energy savings are determined 

using the verified measure level per unit assumption 

multiplied by the uptake in the market (gross) taking 

into account net-to-gross factors such as free-

ridership and spillover (net) at the measure level. 

Business Program

Results are directly attributed to LDC based on 

LDC identified at the facility level in the iCon 

system. Projects in the Application Status: 

"Post-Stage Submission" are included 

(excluding "Payment denied by LDC"); Please 

see page  for Building type to Sector mapping.

Savings are considered to begin in the year of 

the actual project completion date in the iCON 

system. 

Peak demand and energy savings are determined by 

the total savings for a given project as reported in the 

iCON system (reported). A realization rate is applied 

to the reported savings  to ensure that these savings 

align with EM&V protocols and reflect the savings that 

were actually realized (i.e. how many light bulbs were 

actually installed vs. what was reported) (gross). Net 

savings takes into account net-to-gross factors such as 

free-ridership and spillover (net). Both realization rate 

and net-to-gross ratios can differ for energy and 

demand savings and depend on the mix of projects 

within an LDC territory (i.e. lighting or non-lighting 

project, engineered/custom/prescriptive track). 

Efficiency: 

Equipment 

Replacement

Additional Note: project counts were derived by filtering out invalid statuses (e.g. Post-Project Submission - Payment denied by LDC) and only including 

projects with an "Actual Project Completion Date" in 2014)
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Initiative Attributing Savings to LDCs Savings 'start' Date Calculating Resource Savings

Direct Installed 

Lighting

Results are directly attributed to LDC based on 

the LDC specified on the work order.

Savings are considered to begin in the year of 

the actual project completion date.

Peak demand and energy savings are determined 

using the verified measure level per unit assumptions 

multiplied by the uptake of each measure accounting 

for the realization rate for both peak demand and 

energy to reflect the savings that were actually 

realized (i.e. how many light bulbs were actually 

installed vs. what was reported) (gross). Net savings 

take into account net-to-gross factors such as free-

ridership and spillover for both peak demand and 

energy savings at the program level (net). 

Existing Building 

Commissioning 

Incentive

Results are directly attributed to LDC based on 

LDC identified in the application.

Savings are considered to begin in the year of 

the actual project completion date.

New Construction 

and Major 

Renovation 

Incentive

Results are directly attributed to LDC based on 

LDC identified in the application.

Savings are considered to begin in the year of 

the actual project completion date.

Energy Audit
Projects are directly attributed to LDC based 

on LDC identified in the application.

Savings are considered to begin in the year of 

the audit date. 

Peak demand and energy savings are determined by 

the total savings resulting from an audit as reported 

(reported). A realization rate is applied to the 

reported savings  to ensure that these savings align 

with EM&V protocols and reflect the savings that 

were actually realized (i.e. how many light bulbs were 

actually installed vs. what was reported) (gross). Net 

savings takes into account net-to-gross factors such as 

free-ridership and spillover (net). 

Peak demand and energy savings are determined by 

the total savings for a given project as reported 

(reported). A realization rate is applied to the 

reported savings  to ensure that these savings align 

with EM&V protocols and reflect the savings that 

were actually realized (i.e. how many light bulbs were 

actually installed vs. what was reported) (gross). Net 

savings takes into account net-to-gross factors such as 

free-ridership and spillover (net). 
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Initiative Attributing Savings to LDCs Savings 'start' Date Calculating Resource Savings

Commercial 

Demand Response 

(part of the 

Residential program 

schedule)

Results are directly attributed to LDC based on 

data provided to IESO through project 

completion reports and continuing participant 

lists

Savings are considered to begin in the year the 

device was installed and/or when a customer 

signed a peaksaver PLUS™ participant 

agreement.

Peak demand savings are based on an ex ante 

estimate assuming a 1 in 10 weather year and 

represents the "insurance value" of the initiative. 

Energy savings are based on an ex post estimate 

which reflects the savings that occurred as a result of 

activations in the year. Savings are assumed to persist 

for only 1 year, reflecting that savings will only occur if 

the resource is activated. 

Demand Response 

3 (part of the 

Industrial program 

schedule)

Results are attributed to LDCs based on the 

total contracted megawatts at the contributor 

level as of December 31st, applying the 

provincial ex ante to contracted ratio (ex ante 

estimate/contracted megawatts); Ex post 

energy savings are attributed to the LDC based 

on their proportion of the total contracted 

megawatts at the contributor level.

Savings are considered to begin in the year in 

which the contributor signed up to participate 

in demand response.

Peak demand savings are ex ante estimates based on 

the load reduction capability that can be expected for 

the purposes of planning. The ex ante estimates factor 

in both scheduled non-performances (i.e. 

maintenance) and historical performance. Energy 

savings are based on an ex post estimate which 

reflects the savings that actually occurred as a results 

of activations in the year.  Savings are assumed to 

persist for 1 year, reflecting that savings will not occur 

if the resource is not activated and additional costs 

are incurred to activate the resource. 

Industrial Program

Process & System 

Upgrades

Results are directly attributed to LDC based on 

LDC identified in application.

Savings are considered to begin in the year in 

which the incentive project was completed. 

Peak demand and energy savings are determined by 

the total savings from a given project as reported 

(reported). A realization rate is applied to the 

reported savings  to ensure that these savings align 

with EM&V protocols and reflect the savings that 

were actually realized (i.e. how many light bulbs were 

actually installed vs. what was reported) (gross). Net 

savings takes into account net-to-gross factors such as 

free-ridership and spillover (net). 

InnPower Corporation 2011-2014 Final Results Report 16



Initiative Attributing Savings to LDCs Savings 'start' Date Calculating Resource Savings

Monitoring & 

Targeting

Results are directly attributed to LDC based on 

LDC identified in the application.

Savings are considered to begin in the year in 

which the incentive project was completed. 

Peak demand and energy savings are determined by 

the total savings from a given project as reported 

(reported). A realization rate is applied to the 

reported savings  to ensure that these savings align 

with EM&V protocols and reflect the savings that 

were actually realized (i.e. how many light bulbs were 

actually installed vs. what was reported) (gross). Net 

savings takes into account net-to-gross factors such as 

free-ridership and spillover (net). 

Energy Manager
Results are directly attributed to LDC based on 

LDC identified in the application.

Savings are considered to begin in the year in 

which the project was completed by the energy 

manager. If no date is specified the savings will 

begin the year of the Quarterly Report 

submitted by the energy manager.

Peak demand and energy savings are determined by 

the total savings from a given project as reported 

(reported). A realization rate is applied to the 

reported savings  to ensure that these savings align 

with EM&V protocols and reflect the savings that 

were actually realized (i.e. how many light bulbs were 

actually installed vs. what was reported) (gross). Net 

savings takes into account net-to-gross factors such as 

free-ridership and spillover (net). 
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Initiative Attributing Savings to LDCs Savings 'start' Date Calculating Resource Savings

Efficiency: 

Equipment 

Replacement 

Incentive (part of 

the C&I program 

schedule)

Results are directly attributed to LDC based on 

LDC identified at the facility level in the 

saveONenergy CRM; Projects in the 

Application Status: "Post-Stage Submission" 

are included (excluding "Payment denied by 

LDC"); Please see "Reference Tables" tab for 

Building type to Sector mapping.

Savings are considered to begin in the year of 

the actual project completion date on the iCON 

CRM system.

Peak demand and energy savings are determined by 

the total savings for a given project as reported in the 

iCON CRM system (reported). A realization rate is 

applied to the reported savings  to ensure that these 

savings align with EM&V protocols and reflect the 

savings that were actually realized (i.e. how many light 

bulbs were actually installed vs. what was reported) 

(gross). Net savings takes into account net-to-gross 

factors such as free-ridership and spillover (net). Both 

realization rate and net-to-gross ratios can differ for 

energy and demand savings and depend on the mix of 

projects within an LDC territory (i.e. lighting or non-

lighting project, engineered/custom/prescriptive 

track). 

Demand Response 

3

Results are attributed to LDCs based on the 

total contracted megawatts at the contributor 

level as of December 31st, applying the 

provincial ex ante to contracted ratio (ex ante 

estimate/contracted megawatts); Ex post 

energy savings are attributed to the LDC based 

on their proportion of the total contracted 

megawatts at the contributor level.

Savings are considered to begin in the year in 

which the contributor signed up to participate 

in demand response.

Peak demand savings are ex ante estimates based on 

the load reduction capability that can be expected for 

the purposes of planning. The ex ante estimates factor 

in both scheduled non-performances (i.e. 

maintenance) and historical performance. Energy 

savings are based on an ex post estimate which 

reflects the savings that actually occurred as a results 

of activations in the year.  Savings are assumed to 

persist for 1 year, reflecting that savings will not occur 

if the resource is not activated and additional costs 

are incurred to activate the resource. 
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Initiative Attributing Savings to LDCs Savings 'start' Date Calculating Resource Savings

Home Assistance Program

Home Assistance 

Program

Results are directly attributed to LDC based on 

LDC identified in the application.

Savings are considered to begin in the year in 

which the measures were installed.

Peak demand and energy savings are determined 

using the measure level per unit assumption 

multiplied by the uptake of each measure (gross), 

taking into account net-to-gross factors such as free-

ridership and spillover (net) at the measure level. 

Aboriginal Program

Aboriginal Program
Results are directly attributed to LDC based on 

LDC identified in the application.

Savings are considered to begin in the year in 

which the measures were installed.

Peak demand and energy savings are determined 

using the measure level per unit assumption 

multiplied by the uptake of each measure (gross), 

taking into account net-to-gross factors such as free-

ridership and spillover (net) at the measure level. 
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Initiative Attributing Savings to LDCs Savings 'start' Date Calculating Resource Savings

Pre-2011 Programs completed in 2011

Electricity Retrofit 

Incentive Program

Results are directly attributed to LDC based on 

LDC identified in the application; Initiative was 

not evaluated in 2011, 2012, 2013 or 2014 

assumptions as per 2010 evaluation.

Savings are considered to begin in the year in 

which a project was completed. 

High Performance 

New Construction

Results are directly attributed to LDC based on 

customer data provided to the OPA from 

Enbridge; Initiative was not evaluated in 2011, 

2012, 2013 or 2014, assumptions as per 2010 

evaluation.

Toronto 

Comprehensive

Program run exclusively in Toronto Hydro-

Electric System Limited service territory; 

Initiative was not evaluated in 2011, 2012, 

2013 or 2014, assumptions as per 2010 

evaluation.

Peak demand and energy savings are determined by 

the total savings from a given project as reported.  A 

realization rate is applied to the reported savings  to 

ensure that these savings align with EM&V protocols 

and reflect the savings that were actually realized (i.e. 

how many light bulbs were actually installed vs. what 

was reported) (gross). Net savings takes into account 

net-to-gross factors such as free-ridership and 

spillover (net). If energy savings are not available, an 

estimate is made based on the kWh to kW ratio in the 

provincial results from the 2010 evaluated results 

(http://www.powerauthority.on.ca/evaluation-

measurement-and-verification/evaluation-reports). 

Savings are considered to begin in the year in 

which a project was completed. 
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Initiative Attributing Savings to LDCs Savings 'start' Date Calculating Resource Savings

Multifamily Energy 

Efficiency Rebates

Results are directly attributed to LDC based on 

LDC identified in the application; Initiative was 

not evaluated in 2011, 2012, 2013 or 2014, 

assumptions as per 2010 evaluation.

Data Centre 

Incentive Program

Program run exclusively in PowerStream Inc. 

service territory; Initiative was not evaluated 

in 2011, assumptions as per 2009 evaluation.

EnWin Green Suites

Program run exclusively in ENWIN Utilities Ltd. 

service territory; Initiative was not evaluated 

in 2011 or 2012, assumptions as per 2010 

evaluation.

Savings are considered to begin in the year in 

which a project was completed. 

Peak demand and energy savings are determined by 

the total savings from a given project as reported 

(reported). A realization rate is applied to the 

reported savings  to ensure that these savings align 

with EM&V protocols and reflect the savings that 

were actually realized (i.e. how many light bulbs were 

actually installed vs. what was reported) (gross). Net 

savings takes into account net-to-gross factors such as 

free-ridership and spillover (net). If energy savings are 

not available, an estimate is made based on the kWh 

to kW ratio in the provincial results from the 2010 

evaluated results 

(http://www.powerauthority.on.ca/evaluation-

measurement-and-verification/evaluation-reports). 
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Local Distribution Company Allocation

Algoma Power Inc. 0.2%

Atikokan Hydro Inc. 0.0%

Attawapiskat Power Corporation 0.0%

Bluewater Power Distribution Corporation 0.6%

Brant County Power Inc. 0.2%

Brantford Power Inc. 0.7%

Burlington Hydro Inc. 1.4%

Cambridge and North Dumfries Hydro Inc. 1.0%

Canadian Niagara Power Inc. 0.5%

Centre Wellington Hydro Ltd. 0.1%

Chapleau Public Utilities Corporation 0.0%

COLLUS Power Corporation 0.3%

Cooperative Hydro Embrun Inc. 0.0%

E.L.K. Energy Inc. 0.2%

Enersource Hydro Mississauga Inc. 3.9%

ENTEGRUS 0.6%

ENWIN Utilities Ltd. 1.6%

Erie Thames Powerlines Corporation 0.4%

Espanola Regional Hydro Distribution Corporation 0.1%

Essex Powerlines Corporation 0.7%

Festival Hydro Inc. 0.3%

Fort Albany Power Corporation 0.0%

Fort Frances Power Corporation 0.1%

Greater Sudbury Hydro Inc. 1.0%

Grimsby Power Inc. 0.2%

Guelph Hydro Electric Systems Inc. 0.9%

Haldimand County Hydro Inc. 0.4%

Halton Hills Hydro Inc. 0.5%

Hearst Power Distribution Company Limited 0.1%

Horizon Utilities Corporation 4.0%

Hydro 2000 Inc. 0.0%

Hydro Hawkesbury Inc. 0.1%

Hydro One Brampton Networks Inc. 2.8%

Hydro One Networks Inc. 30.0%

Hydro Ottawa Limited 5.6%

Innisfil Hydro Distribution Systems Limited 0.4%

Kashechewan Power Corporation 0.0%

Kenora Hydro Electric Corporation Ltd. 0.1%

Kingston Hydro Corporation 0.5%

Kitchener-Wilmot Hydro Inc. 1.6%

Lakefront Utilities Inc. 0.2%

Consumer Program Allocation Methodology

Results can be allocated based on average of 2008 & 2009 residential throughput for each LDC (below) when 

additional information is not available. Source: OEB Yearbook Data 2008 & 2009
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Lakeland Power Distribution Ltd. 0.2%

London Hydro Inc. 2.7%

Middlesex Power Distribution Corporation 0.1%

Midland Power Utility Corporation 0.1%

Milton Hydro Distribution Inc. 0.6%

Newmarket - Tay Power Distribution Ltd. 0.7%

Niagara Peninsula Energy Inc. 1.0%

Niagara-on-the-Lake Hydro Inc. 0.2%

Norfolk Power Distribution Inc. 0.3%

North Bay Hydro Distribution Limited 0.5%

Northern Ontario Wires Inc. 0.1%

Oakville Hydro Electricity Distribution Inc. 1.5%

Orangeville Hydro Limited 0.2%

Orillia Power Distribution Corporation 0.3%

Oshawa PUC Networks Inc. 1.2%

Ottawa River Power Corporation 0.2%

Parry Sound Power Corporation 0.1%

Peterborough Distribution Incorporated 0.7%

PowerStream Inc. 6.6%

PUC Distribution Inc. 0.9%

Renfrew Hydro Inc. 0.1%

Rideau St. Lawrence Distribution Inc. 0.1%

Sioux Lookout Hydro Inc. 0.1%

St. Thomas Energy Inc. 0.3%

Thunder Bay Hydro Electricity Distribution Inc. 0.9%

Tillsonburg Hydro Inc. 0.1%

Toronto Hydro-Electric System Limited 12.8%

Veridian Connections Inc. 2.4%

Wasaga Distribution Inc. 0.2%

Waterloo North Hydro Inc. 1.0%

Welland Hydro-Electric System Corp. 0.4%

Wellington North Power Inc. 0.1%

West Coast Huron Energy Inc. 0.1%

Westario Power Inc. 0.5%

Whitby Hydro Electric Corporation 0.9%

Woodstock Hydro Services Inc. 0.3%
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Free-ridership: the percentage of participants who would have implemented the program measure 

or practice in the absence of the program.  

Spillover: Reductions in energy consumption and/or demand caused by the presence of the energy 

efficiency program, beyond the program-related gross savings of the participants. There can be 

participant and/or non-participant spillover.

Realization Rate: A comparison of observed or measured (evaluated) information to original 

reported savings which is used to adjust the gross savings estimates. 

Net-to-Gross Ratio: The ratio of net savings to gross savings, which takes into account factors such 

as free-ridership and spillover

 Reporting Glossary

Annual: the peak demand or energy savings that occur in a given year (includes resource savings 

from new program activity and resource savings persisting from previous years).

Cumulative Energy Savings: represents the sum of the annual energy savings that accrue over a 

defined period (in the context of this report the defined period is 2011 - 2014). This concept does 

not apply to peak demand savings.

End-User Level: resource savings in this report are measured at the customer level as opposed to 

the generator level (the difference being line losses). 

Settlement Account: the grouping of demand response facilities (contributors) into one contractual 

agreement

Program: a group of initiatives that target a particular market sector (e.g. Consumer, Industrial). 

Unit: for a specific initiative the relevant type of activity acquired in the market place (i.e. 

appliances picked up, projects completed, coupons redeemed).

Incremental: the new resource savings attributable to activity procured in a particular reporting 

period based on when the savings are considered to 'start'.

Initiative: a Conservation & Demand Management offering focusing on a particular opportunity or 

customer end-use (i.e. Retrofit, Fridge & Freezer Pickup).

Net Energy Savings (MWh): energy savings attributable to conservation and demand management 

activities net of free-riders, etc.

Net Peak Demand Savings (MW): peak demand savings attributable to conservation and demand 

management activities net of free-riders, etc.
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Table 11: InnPower Corporation Initiative and Program Level Gross Savings by Year

2011 2012 2013 2014 2011 2012 2013 2014

Consumer Program

Appliance Retirement** Appliances 28 5 7 5 205,896 38,037 40,850 31,504

Appliance Exchange** Appliances 4 1 7 7 4,632 1,178 13,336 12,634

HVAC Incentives Equipment 98 0 97 108 190,629 0 176,660 202,882

Conservation Instant Coupon Booklet Items 4 0 2 5 71,198 0 27,033 64,659

Bi-Annual Retailer Event Items 6 0 5 18 106,277 0 64,959 277,571

Retailer Co-op Items 0 0 0 0 0 0 0 0

Residential Demand Response Devices 130 0 0 28 338 0 0 0

Residential Demand Response (IHD) Devices 0 0 0 0 0 0 0 0

Residential New Construction Homes 0 0 0 0 0 0 0 0

Consumer Program Total 271 6 118 172 578,970 39,215 322,838 589,251

Business Program

Retrofit Projects 0 0 73 47 64,914 0 383,769 261,950

Direct Install Lighting Projects 13 0 31 59 38,704 0 123,511 233,110

Building Commissioning Buildings 0 0 0 0 0 0 0 0

New Construction Buildings 0 0 0 10 0 0 0 44,871

Energy Audit Audits 0 0 0 0 0 0 0 0

Small Commercial Demand Response Devices 3 0 0 3 12 0 0 0

Small Commercial Demand Response (IHD) Devices 0 0 0 0 0 0 0 0

Demand Response 3 Facilities 0 0 166 230 0 0 2,828 0

Business Program Total 16 0 270 349 103,630 0 510,108 539,931

Industrial Program

Process & System Upgrades Projects 0 0 0 0 0 0 0 0

Monitoring & Targeting Projects 0 0 0 0 0 0 0 0

Energy Manager Projects 0 0 166 0 0 0 396,000 0

Retrofit Projects 0 0 0 0 0 0 0 0

Demand Response 3 Facilities 0 0 166 175 0 0 3,780 0

Industrial Program Total 0 0 332 175 0 0 399,780 0

Home Assistance Program

Home Assistance Program Homes 0 0 18 1 0 0 99,879 8,791

Home Assistance Program Total 0 0 18 1 0 0 99,879 8,791

Aboriginal Program

Home Assistance Program Homes 0 0 0 0 0 0 0 0

Direct Install Lighting Projects 0 0 0 0 0 0 0 0

Aboriginal Program Total 0 0 0 0 0 0 0 0

Pre-2011 Programs completed in 2011

Electricity Retrofit Incentive Program Projects 55 0 0 0 926 0 0 0

High Performance New Construction Projects 25 0 0 0 128,773 0 0 0

Toronto Comprehensive Projects 0 0 0 0 0 0 0 0

Multifamily Energy Efficiency Rebates Projects 0 0 0 0 0 0 0 0

LDC Custom Programs Projects 0 0 0 0 0 0 0 0

Pre-2011 Programs completed in 2011 Total 80 0 0 0 129,699 0 0 0

Other

Program Enabled Savings Projects 0 0 0 0 0 0 0 0

Time-of-Use Savings Homes 0 0 0 103 0 0 0 0

LDC Pilots Projects 0 0 0 0 0 0 0 0

Other Total 0 0 0 103 0 0 0 0

Adjustments to 2011 Verified Results 6 0 0 -10,281 0 1,801

Adjustments to 2012 Verified Results 66 3 302,013 25,851

Adjustments to 2013 Verified Results -28 -169,970

Energy Efficiency Total 233 6 405 364 811,949 39,215 1,325,998 1,137,973

Demand Response Total 134 0 332 436 350 0 6,608 0

Adjustments to Previous Years' Verified Results Total 0 6 66 -25 0 -10,281 302,013 -142,318

OPA-Contracted LDC Portfolio Total (inc. Adjustments) 367 12 802 775 812,298 28,934 1,634,619 995,655

Initiative Unit

Gross Incremental Peak Demand Savings (kW) 

(new peak demand savings from activity within the specified reporting period)

Gross Incremental Energy Savings (kWh)

(new energy savings from activity within the specified reporting period)

Activity and savings for Demand Response resources for each year 

represent the savings from all active facilities or devices contracted since 

January 1, 2011 (reported cumulatively).

Gross results are presented for informational purposes only and are not considered official 2014 Final Verified 

Results

**Net results substituted for gross results due to unavailability of data

*Includes adjustments after Final Reports were issued

Results presented using scenario 1 which assumes that demand response resources have a persistence of 1 year
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Table 12: Adjustments to InnPower Corporation Gross Verified Results due to Variances 

2011 2012 2013 2014 2011 2012 2013 2014

Consumer Program

Appliance Retirement Appliances 0 0 0 0 0 0

Appliance Exchange Appliances 0 0 0 0 0 0

HVAC Incentives Equipment -25 1 6 -45,846 2,345 11,522

Conservation Instant Coupon Booklet Items 0 0 0 1,011 0 82

Bi-Annual Retailer Event Items 0 0 0 9,378 0 0

Retailer Co-op Items 0 0 0 0 0 0

Residential Demand Response Devices 0 0 0 0 0 0

Residential Demand Response (IHD) Devices 0 0 0 0 0 0

Residential New Construction Homes 0 0 0 0 0 0

Consumer Program Total -24 1 6 -35,457 2,345 11,604

Business Program

Retrofit Projects 0 64 2 0 299,668 4,469

Direct Install Lighting Projects 0 0 0 0 0 0

Building Commissioning Buildings 0 0 0 0 0 0

New Construction Buildings 0 0 0 0 0 0

Energy Audit Audits 5 0 0 25,176 0 0

Small Commercial Demand Response Devices 0 0 0 0 0 0

Small Commercial Demand Response (IHD) Devices 0 0 0 0 0 0

Demand Response 3 Facilities 0 0 0 0 0 0

Business Program Total 5 64 2 25,176 299,668 4,469

Industrial Program

Process & System Upgrades Projects 0 0 0 0 0 0

Monitoring & Targeting Projects 0 0 0 0 0 0

Energy Manager Projects 0 0 -127 0 0 -190,000

Retrofit Projects 0 0 0 0 0 0

Demand Response 3 Facilities 0 0 0 0 0 0

Industrial Program Total 0 0 -127 0 0 -190,000

Home Assistance Program

Home Assistance Program Homes 0 0 1 0 26,221 3,957

Home Assistance Program Total 0 0 1 0 26,221 3,957

Aboriginal Program

Home Assistance Program Homes 0 0 0 0 0 0

Direct Install Lighting Projects 0 0 0 0 0 0

Aboriginal Program Total 0 0 0 0 0 0

Pre-2011 Programs completed in 2011

Electricity Retrofit Incentive Program Projects 0 0 0 0 0 0

High Performance New Construction Projects 25 0 0 0 0 0

Toronto Comprehensive Projects 0 0 0 0 0 0

Multifamily Energy Efficiency Rebates Projects 0 0 0 0 0 0

LDC Custom Programs Projects 0 0 0 0 0 0

Pre-2011 Programs completed in 2011 Total 25 0 0 0 0 0

Other

Program Enabled Savings Projects 0 0 0 0 0 0

Time-of-Use Savings Homes 0 0 0 0 0 0

LDC Pilots Projects 0 0 0 0 0 0

Other Total 0 0 0 0 0 0

Adjustments to 2011 Verified Results 6 -10,281

Adjustments to 2012 Verified Results 66 328,234

Adjustments to 2013 Verified Results -118 -169,970

Total Adjustments to Previous Years' Verified Results 6 66 -118 -10,281 328,234 -169,970

Gross results are presented for informational purposes only and

are not considered official 2014 Final Verified Results
Activity and savings for Demand Response resources for each year represent the 

savings from all active facilities or devices contracted since January 1, 2011 

(reported cumulatively).

Initiative Unit

Gross Incremental Peak Demand Savings (kW) 

(new peak demand savings from activity within the specified reporting period)

Gross Incremental Energy Savings (kWh)

(new energy savings from activity within the specified reporting period)
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Table 13: Province-Wide Initiatives and Program Level Gross Savings by Year

2011 2012 2013 2014 2011 2012 2013 2014

Consumer Program

Appliance Retirement** Appliances 6,750 2,011 3,151 3,579 45,971,627 13,424,518 18,616,239 20,315,770

Appliance Exchange** Appliances 719 556 2,101 2,238 873,531 974,621 3,746,106 3,990,372

HVAC Incentives Equipment 53,209 38,346 40,418 48,467 99,413,430 66,929,213 71,225,037 90,274,814

Conservation Instant Coupon Booklet Items 1,184 231 464 1,442 19,192,453 1,325,898 6,842,244 19,000,254

Bi-Annual Retailer Event Items 1,504 1,622 1,142 4,626 26,899,265 29,222,072 16,441,329 70,254,471

Retailer Co-op Items 0 0 0 0 3,917 0 0 0

Residential Demand Response Devices 10,390 49,038 93,076 117,513 23,597 359,408 390,303 8,379

Residential Demand Response (IHD) Devices 0 0 0 0 0 0 0 0

Residential New Construction Homes 0 1 29 587 1,813 4,884 259,826 3,699,786

Consumer Program Total 73,757 91,805 140,380 178,452 192,379,633 112,240,615 117,521,084 207,543,846

Business Program

Retrofit Projects 34,201 78,965 82,896 98,849 184,070,265 387,817,248 478,410,896 642,515,421

Direct Install Lighting Projects 22,155 20,469 19,807 24,794 65,777,197 68,896,046 68,140,249 89,528,509

Building Commissioning Buildings 0 0 0 988 0 0 0 1,513,377

New Construction Buildings 247 1,596 2,934 11,911 823,434 3,755,869 9,183,826 37,742,970

Energy Audit Audits 0 1,450 4,283 9,367 0 7,049,351 23,386,108 46,012,517

Small Commercial Demand Response Devices 55 187 773 2,116 131 1,068 373 319

Small Commercial Demand Response (IHD) Devices 0 0 0 0 0 0 0 0

Demand Response 3 Facilities 21,390 19,389 23,706 23,380 633,421 281,823 346,659 0

Business Program Total 78,048 122,056 134,399 171,405 251,304,448 467,801,406 579,468,111 817,313,113

Industrial Program

Process & System Upgrades Projects 0 0 313 12,287 0 0 2,799,746 90,463,617

Monitoring & Targeting Projects 0 0 0 102 0 0 0 502,517

Energy Manager Projects 0 1,034 3,953 5,767 0 7,067,535 24,438,070 44,929,364

Retrofit Projects 6,372 0 0 0 38,412,408 0 0 0

Demand Response 3 Facilities 176,180 74,056 162,543 166,082 4,243,958 1,784,712 4,309,160 0

Industrial Program Total 182,552 75,090 166,809 184,238 42,656,366 8,852,247 31,546,976 135,895,498

Home Assistance Program

Home Assistance Program Homes 4 1,777 2,361 2,466 56,119 5,524,230 20,987,275 19,582,658

Home Assistance Program Total 4 1,777 2,361 2,466 56,119 5,524,230 20,987,275 19,582,658

Aboriginal Program

Home Assistance Program Homes 0 0 267 549 0 0 1,609,393 3,101,207

Direct Install Lighting Projects 0 0 0 0 0 0 0 0

Aboriginal Program Total 0 0 267 549 0 0 1,609,393 3,101,207

Pre-2011 Programs completed in 2011

Electricity Retrofit Incentive Program Projects 40,418 0 0 0 223,956,390 0 0 0

High Performance New Construction Projects 10,197 6,501 772 268 52,371,183 23,803,888 3,522,240 1,377,475

Toronto Comprehensive Projects 33,467 0 0 802 174,070,574 0 0 7,085,257

Multifamily Energy Efficiency Rebates Projects 2,553 0 0 0 9,774,792 0 0 0

LDC Custom Programs Projects 534 0 0 0 649,140 0 0 0

Pre-2011 Programs completed in 2011 Total 87,169 6,501 772 1,070 460,822,079 23,803,888 3,522,240 8,462,733

Other

Program Enabled Savings Projects 0 2,177 3,692 5,500 0 525,011 4,075,382 19,035,337

Time-of-Use Savings Homes 0 0 0 54,795 0 0 0 0

LDC Pilots Projects 0 0 0 1,170 0 0 0 5,061,522

Other Total 0 2,177 3,692 60,296 0 525,011 4,075,382 19,035,337

Adjustments to 2011 Verified Results 13,266 645 1,601 48,705,294 20,581 6,028

Adjustments to 2012 Verified Results 8,632 13,449 54,301,893 59,098,939

Adjustments to 2013 Verified Results 34,727 206,413,158

Energy Efficiency Total 213,515 156,735 168,583 289,384 942,317,539 616,320,385 753,683,966 1,210,925,694

Demand Response Total 208,015 142,670 280,099 309,091 4,901,107 2,427,011 5,046,495 8,698

Adjustments to Previous Years' Verified Results Total 0 13,266 9,277 49,777 0 48,705,294 54,322,474 265,518,125

OPA-Contracted LDC Portfolio Total (inc. Adjustments) 421,530 312,671 457,958 648,252 947,218,646 667,452,690 813,052,934 1,476,452,516

Activity and savings for Demand Response resources for each year represent 

the savings from all active facilities or devices contracted since January 1, 2011 

(reported cumulatively).

Initiative Unit

Gross Incremental Peak Demand Savings (kW) 

(new peak demand savings from activity within the specified reporting period)

Gross Incremental Energy Savings (kWh)

(new energy savings from activity within the specified reporting period)

Gross results are presented for informational purposes only and are not considered official 2014 Final Verified Results

**Net results substituted for gross results due to unavailability of data
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Table 14: Adjustments to Province-Wide Gross Verified Results due to Variances

2011 2012 2013 2014 2011 2012 2013 2014

Consumer Program

Appliance Retirement Appliances 0 0 0 0 0 0

Appliance Exchange Appliances 0 0 0 0 0 0

HVAC Incentives Equipment -8,759 1,091 2,157 -16,241,086 1,952,473 3,873,449

Conservation Instant Coupon Booklet Items 15 0 1 255,975 0 20,668

Bi-Annual Retailer Event Items 117 0 0 2,373,616 0 0

Retailer Co-op Items 0 0 0 0 0 0

Residential Demand Response Devices 0 0 0 0 0 0

Residential Demand Response (IHD) Devices 0 0 0 0 0 0

Residential New Construction Homes 1 1 115 330,093 2,009 701,488

Consumer Program Total -8,628 1,092 2,273 -13,281,402 1,954,483 4,595,605

Business Program

Retrofit Projects 4,511 10,114 16,584 22,046,931 58,528,789 108,677,566

Direct Install Lighting Projects 541 217 49 1,346,618 781,858 174,460

Building Commissioning Buildings 0 0 0 0 0 0

New Construction Buildings 3,287 2,673 4,151 11,323,593 9,884,305 15,992,924

Energy Audit Audits 656 488 3,631 2,391,744 2,386,374 19,822,524

Small Commercial Demand Response Devices 0 0 0 0 0 0

Small Commercial Demand Response (IHD) Devices 0 0 0 0 0 0

Demand Response 3 Facilities 0 0 0 0 0 0

Business Program Total 8,996 13,491 24,414 37,108,886 71,581,326 144,667,473

Industrial Program

Process & System Upgrades Projects 0 0 426 0 0 1,232,785

Monitoring & Targeting Projects 0 0 54 0 528,000 639,348

Energy Manager Projects 29 1,071 2,687 0 8,968,007 28,893,596

Retrofit Projects 0 0 0 0 0 0

Demand Response 3 Facilities 0 0 0 0 0 0

Industrial Program Total 29 1,071 3,168 0 9,496,007 30,765,729

Home Assistance Program

Home Assistance Program Homes 0 222 791 0 1,316,749 4,321,794

Home Assistance Program Total 0 222 791 0 1,316,749 4,321,794

Aboriginal Program

Home Assistance Program Homes 0 0 134 0 0 563,715

Direct Install Lighting Projects 0 0 0 0 0 0

Aboriginal Program Total 0 0 134 0 0 563,715

Pre-2011 Programs completed in 2011

Electricity Retrofit Incentive Program Projects 266 0 0 1,049,108 0 0

High Performance New Construction Projects 13,072 727 405 23,905,663 5,665,066 1,535,048

Toronto Comprehensive Projects 0 1,920 529 0 12,924,335 3,783,965

Multifamily Energy Efficiency Rebates Projects 0 0 0 0 0 0

LDC Custom Programs Projects 0 0 0 0 0 0

Pre-2011 Programs completed in 2011 Total 13,337 2,647 934 24,954,771 18,589,400 5,319,013

Other

Program Enabled Savings Projects 1,776 3,712 2,020 1,673,712 11,481,687 10,688,564

Time-of-Use Savings Homes 0 0 0 0 0 0

LDC Pilots Projects 0 0 0 0 0 0

Other Total 1,776 3,712 2,020 1,673,712 11,481,687 10,688,564

Adjustments to 2011 Verified Results 15,511 50,455,967

Adjustments to 2012 Verified Results 22,235 114,419,652

Adjustments to 2013 Verified Results 33,734 200,921,892

Adjustments to Previous Years' Verified Results Total 15,511 22,235 33,734 50,455,967 114,419,652 200,921,892

Activity and savings for Demand Response resources for each year represent the savings 

from all active facilities or devices contracted since January 1, 2011 (reported 

cumulatively).

Initiative Unit

Gross Incremental Peak Demand Savings (kW) 

(new peak demand savings from activity within the specified reporting period)

Gross Incremental Energy Savings (kWh)

(new energy savings from activity within the specified reporting period)

Gross results are presented for informational purposes only and are not considered official 2014 Final 

Verified Results

*Includes adjustments after Final Reports were issued

Results presented using scenario 1 which assumes that demand response resources have a persistence of 

1 year
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Procedure 

Number: 

 

TBD 

Revision Number: 

Title: Purchasing Approval Policy  

Issued by: Finance Approved by: 

Date: November 30, 2010 Page: 1 of 2 pages 

              

 

 

PURPOSE AND APPLICABILITY 

 

 To prescribe the approval procedure for authorizing major expenditures for repairs, 

expenditures for tooling, inventory items, etc, legal fees, environmental costs, outside 

consultants and services, and leases.  This policy applies to Innisfil Hydro Distribution Systems 

Limited and its subsidiaries "(The Company)". 

 

 

POLICY STATEMENT 

 

 It is the policy of the Company that all capitalized and non-capitalized expenditures greater 

than $100,000 but in the plan, greater than $15,000 not in the plan and leases and contracts 

having a term longer than one year and a cost of over $75,000 must be approved by the Board 

of Directors.  Leases for equipment must be supported by a lease versus buy analysis.  All other 

expenses to be approved based on the criteria and levels set out below. 

 

 

PROCEDURE AND RESPONSIBILITY 

 

 It is the joint responsibility of both the President and of the Chief Financial Officer to insure 

that proper approvals for all transactions are received.  For transactions exceeding the above 

criteria, an expense request form (Exhibit A) must be submitted for approval with appropriate 

attachments explaining: 1) Reason for the proposed expenditure; 2) Detail of profit resulting 

from proposed expenditure; and 3) quotation comparison.  Supplemental Expense Request 

should include costs incurred to date, projected costs for current Expense Request, and future 

costs to complete the entire project by major category. 

 

Supplemental requests are to be prepared for each project as soon as it becomes evident that the 

cost of the project is likely to exceed the approved amount by more than 10%.  The word 

"Supplement" is to be typed on the Expense Request form to distinguish it from a regular 

Expense Request.  Approval will be in the same manner as the original Expense Request. 
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APPROVAL PROCEDURE & LEVELS 

 

All requests for purchase shall be set up in the purchasing system as requisitions.  Requisitions 

will be approved by the appropriate Manager, validated for appropriateness of expenditure and 

checked for account coding accuracy.   

 

President or Directors or CFO Approval of purchase orders not to exceed $15,000 

President & Directors or CFO Approval of purchase orders not to exceed $15,000-$50,000 

and minimum 3 quotes 

President & Directors or CFO Approval of purchase orders over $50,000-$75,000 & 3 quotes 

in writing 

Board of Directors Approval of Capital expenditure and expense projects in excess 

of $100,000 in plan, exceeding 25% of plan or $15,000 if not in 

plan 

 

Rental of equipment does not require a purchase order at the time of issue but does require a 

work order to be associated.  The work order will contain the account coding and the invoice 

will be approved at the time it is received.  Work order number must be recorded on third party 

documentation. 

 

RESPONSIBILITY OF ACCOUNTS PAYABLE 

 

1. Examine purchase order for the appropriate electronic signature(s) of approval. 

 

2. Review receiving documents for matching to invoiced amounts.  

 

3. Code expenses to the correct account classification as per purchase order. 

 

4. Enter the Expense Report into computer system and subsequently control the cheque 

printing, matching, signing, and delivery of the cheque. 

 

5. Invoices received in the Accounts Payable department which are not in accordance with 

this policy will return to the appropriate individual for the required adjustment and/or 

approval. 
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