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B-BOMA-1

Reference(s): Exhibit B, Tab 3, Schedule 2, Page 2 of 9

Preamble:

a)a) Please provide a corporate diagram which shows the various Enersource companies
after the creation of Enersource Holdings.

b)b) Please confirm that Enersource Holdings will hold the Enersource Corporation's
interest in LDC Co.

c)c) What is the reason for the creation of Enersource Holdings' positional between
Enersource and Enersource Hydro Mississauga Inc. and Enersource Services Inc.?

Response:

a)a) Below is a diagram which represents the Enersource corporate structure following steps 1a)$

and 1b) as listed on Exhibit B, Tab 4, Schedule 1, page 1 of 2:%
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b) The Applicants cannot confirm that statement. Following the amalgamation and creation of%#

LDC Co., MergeCo. will hold 100% of LDC Co.%$

%%

c) Enersource Holdings Inc. will be inserted in between Enersource Corporation and%&

Enersource Hydro Mississauga Inc. and Enersource Services Inc. so that following the%'

amalgamation, the ownership structure will continue to be exempt from tax in accordance%(

with Section 149 of the Income Tax Act.%)
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B-BOMA-2

Reference(s): Exhibit B, Tab 3, Schedule 2, Page 3; Attachment 1

Preamble:

Horizon Utilities Corporation apparently owns a 99.99% ownership and is the managing
partner of the Solar Sunbelt.

a) Please provide a copy of partnership agreement between Horizon Utilities
Corporation ("HUC") and the Solar Sunbelt General Partnership.

b) Please provide the Services Level Agreement under which the HUC supplies
management services to the Solar Sunbelt Partnership, including its general partner.
If no such Agreement exists, please outline the service HUC supplies to the
Partnership as managing partner, the compensation it receives, and the resources it
uses to provide the service.

c) Is Horizon Solar Corporation the general partner? If not, what role does Horizon Solar
Corp. play in the partnership? If not, which company is? Is Solar Sunbelt LP a
limited partnership? If so, which entities are the limited partners? Is HUC the sole,
limited partner? What are the percentage interests?

d) Please confirm that HUC is an affiliate of Horizon Solar Corporation and Solar Sunbelt
GP.

Response:

a) The Applicants have provide a copy of the partnership agreement as B-BOMA-2-$

ATTACH1.%

&

b) Horizon Utilities Corporation does not have an existing Service Level Agreement with Solar'

Sunbelt General Partnership, including its general partner. The services supplied to the(

partnership are documented in Horizon Utilities_ 2015-2019 Custom IR Application (EB-)

2014-0002), Exhibit 4, Tab 4, Schedule 3, pages 1-15.*

+

c) The partnership is a General Partnership. There are only two partners: i) Horizon Utilities,

Corporation; and ii) Horizon Solar Corporation. Two partners are required to establish a$#

partnership. Horizon Solar Corporation is a special purpose entity with no other assets,$$

that was established for the sole purpose of creating the partnership. Horizon Utilities$%
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Corporation has a 99.99% interest with the remaining interest held by Horizon Solar$&

Corporation.$'

d) The Applicants confirm that Horizon Utilities Corporation is an affiliate of Horizon Solar$(

Corporation and Solar Sunbelt GP.$)
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B-BOMA-3

Reference(s): Exhibit B, Tab 3, Schedule 2, Page 5

Preamble:

a)
i. Is PowerStream Energy Holdings Trust ("PEHT" or the "Trust") the same entity

as PowerStream Holdings Inc., the entity displayed in Figure 8? If not, please
show where the trust fits in.

ii. Please provide the documents pursuant to which the Trust is created.

iii. What is its current function?

iv. Why does it remain on the most recent organization charts?

v. Please provide a list of agreements between the PEHT and PowerStream or
any of its affiliates.

b) Please provide the amount of dividends that PowerStream Holdings Inc. has received
from PowerStream Inc. in each of the last five years. Please provide similar
information for the Enersource and Horizon holdcos.

Response:

a)$

i) No. PowerStrIEQ 8SPHMRKW 9RG( $_PHI`% is a separate legal entity. The Trust is a%

WLEVILSPHIV MR @S[IVBXVIEQ 7RIVK] BIVZMGIW 9RG( $_@7B9`%( @7B9 [EW WXVYGXYVIH MR XLMW&

manner to constitute it as a tax paying entity, rather than a PILs paying corporation.'

(

ii) The documents pursuant to which the Trust was created have no bearing on the)

5SEVHaW GSRWMHIVEXMSR SJ XLI IJJIGX SJ XLI XVERWEGXMSRW JSV [LMGL XLI 4TTPMGERXW WIIO*

ETTVSZEP [LIR GSRWMHIVIH MR PMKLX SJ XLI 5SEVHaW WXEXYXSV] SFNIGXMZIW ERH EVI RSX [MXLMR+

the scope of this proceeding.,

$#

iii) See response in (i) above.$$

$%

iv) See response in (i) above.$&
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v) Any agreements such as those referred to in this question have no bearing on the$'

5SEVHaW GSRWMHIVEXMSR SJ XLI IJJIGX SJ XLI XVERWEGXMSRW JSV [LMGL XLI 4TTPMGERXW WIIO$(

ETTVSZEP [LIR GSRWMHIVIH MR PMKLX SJ XLI 5SEVHaW WXEXYXSV] SFNIGXMZIW ERH EVI RSX [MXLMR$)

the scope of this proceeding.$*

$+

b) The amount of dividends paid by PowerStream Inc. in last five years is shown in Table 1$,

below (in thousands of dollars). Please note that PowerStream Holdings Inc. was%#

incorporated in 2013, so in 2012-2013 dividends were paid directly to PowerStream%$

shareholders.%%

%&

Table 1 \ PowerStream Dividends%'

%(

%)

The amount of dividends paid to Enersource and Horizon holding companies is shown in%*

Table 2 below.%+

%,

Table 2 \ Horizon Utilities and Enersource Dividends&#

&$

PowerStream Inc 2012 2013 2014 2015 2016

PowerStream (core) 16,087 14,916 16,575 17,108 14,293

PowerStream Solar 6,159 11,008 5,974

Total dividends 16,087 14,916 22,734 28,116 20,267

Horizon 2012 2013 2014 2015 2016

Total Dividends 7,456 9,918 13,556 13,346 12,119

Enersource 2012 2013 2014 2015 2016

Total Dividends 12,384 11,514 13,344 15,639 TBD
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B-BOMA-4

Reference(s): Tab 3

Preamble:

a) What are the net metering thresholds?

b) What is their significance?

Response:

a) CJHYNTS /)0), TK YMJ 7NXYWNGZYNTS C^XYJR 6TIJ %`7C6a& WJVZNWJX YMFY INXYWNGZYTWX `XMFQQ'$

upon request, make net metering available to eligible generators in its licensed service%

area in accordance with the Net Metering Regulation, on a first-come first-served basis,&

unless the cumulative generation capacity from net metered generators in its licensed'

XJW[NHJ FWJF JVZFQX TSJ UJWHJSY TK YMJ INXYWNGZYTWbX FSSZFQ RF]NRZR UJFP QTFI KTW YMJ(

INXYWNGZYTWbX QNHJSXJI XJW[NHJ FWJF' F[JWFLJI T[JW YMWJJ ^JFWX' FX IJYJWRined by the)

5TFWI KWTR YNRJ YT YNRJa)*

+

The net metering thresholds are provided in Exhibit B, Tab 3, Schedule 6, Figures 15,

through 18 for each of the Parties. These amounts are calculated in accordance with$#

Section 6.7.2 of the DSC as 1% of the average peak load of the preceding three years.$$

$%

b) Exhibit B, Tab 3, Schedule 6, Figure 19 provides the combined net metering threshold of$&

the combined entity. This is the amount of capacity the distributor must make available$'

for renewable generation net metering projects. The available threshold far exceeds the$(

actual net metering connected to the distribution systems.$)
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B-BOMA-5

Reference(s): Tab 4, Schedule 1

Preamble:

a) 3B<7H< @D;@97I< =EG L?@9? E= I?< HI<FH =GEC )$7% IE ,$8% MEJ 7G< H<<A@D> I?< /E7G;NH
approval in this case, and under which sections of the Ontario Energy Board Act.

Response:

a) The Applicants have provided the OEB Approvals Sought in the Application at Exhibit B,$

Tab 2, Schedule 1, p.8-9. For ease of reference, the Applicants have provided an extract of%

the same, below.&

'

The relief requested by the Applicants is the following:(

1. LDC acquisitions and transfers of Enersource, Horizon Utilities, PowerStream and HOBNI)

distribution systems, licences and rate orders to LDC Co:*

(a) leave for Enersource Holdings Inc. to acquire all of the issued and outstanding shares of+

Enersource pursuant to Section 86(2)(a) of the OEB Act;,

(b) leave for Enersource, Horizon Utilities and PowerStream to amalgamate and continue as$#

a corporation referred to as LDC Co, pursuant to Section 86(1)(c) of the OEB Act;$$

(c) leave for LDC Co to acquire all of the issued and outstanding shares of HOBNI pursuant$%

to Section 86(2)(b) of the OEB Act;$&

(d) leave for HOBNI to transfer its distribution system to LDC Co pursuant to 24 Section$'

86(1)(a) of the OEB Act;$(

(e) leave for LDC Co and HOBNI to amalgamate 1 and continue as LDC Co, pursuant to$)

Section 86(1)(c) of the OEB Act;$*

(f) leave for Enersource, Horizon Utilities, PowerStream and HOBNI to transfer their$+

distribution licences and rate orders to LDC Co, pursuant to Section 18 of the OEB Act;$,

(g) leave for LDC Co to acquire the 50% of the shares of Collus PowerStream Utility%#

Services Corp. currently owned by PowerStream, pursuant to Section 86(2)(a) of the OEB%$

Act.;%%
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(h) the issuance of a new electricity distribution licence for LDC Co under Section 60 of the%&

OEB Act that will come into existence on the completion of the transfers of the distribution-%'

related assets of the former Enersource, Horizon Utilities, PowerStream and HOBNI to LDC%(

Co, to be followed immediately by the cancellation of the distribution licences of Enersource,%)

Horizon Utilities, PowerStream and HOBNI.%*

%+

The licence application is being filed separately from the current Application.%,
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B-BOMA-6

Reference(s): Exhibit B, Tab 5, Schedule 1 ` Overall Impact of Transaction

Preamble:

a) Page 2 ` Please provide a copy of the OEB letter/decision under which Enersource
received approval to defer the rebasing. When does Enersource intend to rebase?

b) Page 3 ` Is the applicant committed in a legally binding fashion to improving the
quality, reliability and adequacy of electricity service for its customers? If so, to what
extent. Please answer for each of "quality", "reliability", and "adequacy".

c) Page 5 ` Why is each of the Enersource, Horizon, PowerStream SAIDI higher in 2014
than it was in 2010? What is causing the diminished performance? Please discuss
fully. Has the LDC Co. committed to any specific SAIDI targets over the deferred
rebasing period or otherwise?

d) For each of Horizon Utilities and PowerStream (the two largest partners), SAIFI is
worse in 2014 ` 1.91 and 1.72 vs. 1.24 and 0.81 than in 2010.

i. Please explain Horizon Utilities
ii. Please explain PowerStream

iii. Has the LDC Co. committed to any specific SAIFI targets over the deferred
rebasing period or otherwise?

e) In light of the declining performance in both SAIDI and SAIFI, why should the Board,
and ratepayers believe that reliability will be maintained or enhanced by the merger?
Please explain fully.

f) Is the applicant committed in a legally binding fashion to maintaining the reliability,
quality, and adequacy of the company, relative to the status quo?

Response:

a) The Applicants provide the attached letter as B-BOMA-6-ATTACH1 dated March 22,$

2016 from the OEB to Enersource whereby the OEB concluded that it will not require%

9WN[\X^[LNg\ +)*0 [J]N\ ]X KN \N] XW J LX\] XO \N[_RLN KJ\R\( 5\ RWMRLJ]NM Rn Exhibit B,&

Tab 2, Schedule 1, at page 8 (and in several other locations throughout the Application)'

the Applicants have selected a ten year rebasing deferral period.(

)

b) The four consolidating distributors hold OEB Electricity Distribution Licences, and it is*

expected that LDC Co will also hold a Distribution Licence. Among the conditions of the+
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8R\][RK^]RXW ?RLNWLN R\ ]QN [NZ^R[NVNW] ]QJ] ]QN URLNW\NN LXVYUb `R]Q ]QN B96g\,

Distribution System Code (eDSCf), among other Codes. Among its many requirements$#

with respect to the operation of the distribution system, the DSC provides:$$

$%

4.1.1 A distributor shall follow good utility practice in managing the power quality of the$&

DIRSQIBTSNQ\R DIRSQIBTSINM RWRSEL AMD DEFIME IM ISR 4NMDISINMR NF >EQUICE SHE PTAKISW NF$'

service standards to which the distribution system is designed and operated.$(

$)

4.4.1 A distributor shall maintain its distribution system in accordance with good utility$*

practice and performance standards to ensure reliability and quality of electricity service,$+

on both a short-term and long-term basis.$,

%#

GQN B96g\ Report of the Board: Renewed Regulatory Framework for Electricity%$

Distributors: A Performance Based Approach $eEE;9f%& R\\^NM BL]XKN[ *1& +)*+&%%

establishes performance outcomes that it expects distributors to achieve in four distinct%&

J[NJ\( 5VXWP ]QX\N J[NJ\ R\ eBYN[Jtional Effectiveness d Continuous improvement in%'

productivity and cost performance is achieved; and distributors deliver on system%(

[NURJKRUR]b JWM Z^JUR]b XKSNL]R_N\f( GQN B96 [NZ^R[N\ [NP^UJ[ [NYX[]RWP Kb MR\][RK^]X[\ XO%)

performance information in categories including (among others) Service Quality, System%*

Reliability, and Asset Management. System Reliability and Asset Management%+

RWOX[VJ]RXW R\ Y[X_RMNM Y^[\^JW] ]X ]QN B96g\ EE;9 YN[OX[VJWLN X^]LXVN XO%,

Operational Effectiveness.&#

&$

The OEB monitors this information and makes it publicly available (with indications of&%

year-to-year trends and whether OEB targets have been met) through distributor-specific&&

scorecards and an annual Yearbook of Electricity Distributors. It is expected that LDC&'

7X& J\ J URLNW\NM NUNL][RLR]b MR\][RK^]X[& `RUU KN \^KSNL] ]X ]QN B96g\ [NYX[]RWP&(

requirements.&)

&*

c) The main driver for the higher SAIDI value in 2014 relative to 2010 for Enersource,&+

Horizon Utilities, and PowerStream is the impact of Major Event DJb\ $e@98\f% which&,
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are outside the control of the utility. For an explanation of MEDs please see the'#

5YYURLJW]\g [N\YXW\N ]X =W]N[[XPJ]X[b 6-AMPCO-11a).'$

'%

9WN[\X^[LNg\ +)*- @98 JMS^\]NM F5=8= of 0.53 is lower than its 2010 MED adjusted'&

SAIDI of 0.55. Horizon Utilitiesg +)*- @98 JMS^\]NM F5=8= of 1.05 is higher than its''

2010 MED adjusted SAIDI of 0.90 due to the increase in outages caused by material'(

and equipment failures. PowerS][NJVg\ +)*- @98 JMS^\]NM F5=8= of 1.23 is higher')

than its 2010 MED adjusted SAIDI of 0.64. 2010 was an outlier year for PowerStream'*

with milder weather and lower equipment failure rates than usual. PowerS][NJVg\ +)*-'+

MED adjusted SAIDI is consistent with the MED adjusted SAIDI for 2013, 2012, and',

2011.(#

($

The MED adjusted SAIDI metrics are provided in Table 1 of ]QN 5YYURLJW]\g [N\YXW\N ]X(%

Interrogatory B-AMPCO-11a).(&

('

The Applicants have not committed to any specific SAIDI targets for LDC Co over the((

deferred rebasing period or otherwise.()

(*

d) The interrogatory submitted by BOMA states Z7NQ EACH NF 8NQIXNM ?SIKISIER AMD(+

PowerStream (the two largest partners), SAIFI is worse in 2014 Y 1.91 and 1.72 vs. 1.24(,

AMD *)/+ SHAM IM ,*+*)[ The 2010 reliability metrics of 1.24 and 0.81 stated in the)#

interrogatory for Horizon Utilities and PowerStream respectively are the SAIDI metrics.)$

The 2010 SAIFI metrics are 1.80 and 0.92 for Horizon Utilities and PowerStream,)%

respectively. The 2014 SAIFI statistic for PowerStream is 1.71 not 1.72.)&

)'

As such the applicants have provided answers to d(i) and d(ii) based on the following)(

statement: Z7NQ EACH NF 8NQIXNM ?SIKISIER AMD <NVEQ>SQEAL %SHE SVN KAQGERS OAQSMEQR&'))

SAIFI is worse in 2014 Y 1.91 and 1.71 vs. 1.80 and 0.92 than in 2010[))*

)+

d) i) The main driver for the higher SAIFI for Horizon Utilities is the impact of MEDs. Horizon),

Utilitiesg 2014 MED adjusted SAIFI of 1.34 is lower than its 2010 MED adjusted SAIFI of*#

1.71.*$
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*%

The MED adjusted SAIFI metrics are provided in Table 1 of ]QN 5YYURLJW]\g [N\YXW\N ]X*&

Interrogatory B-AMPCO-11a).*'

*(

d ii) PowerS][NJVg\ +)*- @98 JMS^\]NM F5=;= of 1.48 is higher than its 2010 MED adjusted*)

SAIFI of 0.91. 2010 was an outlier year for PowerStream with milder weather and lower**

equipment failure rates than usual. PowerS][NJVg\ +)*- @98 JMS^\]NM F5=;= R\*+

consistent with the MED adjusted SAIFI for 2013, 2012, and 2011.*,

+#

The MED adjusted SAIFI metrics are provided in Table 1 of ]QN 5YYURLJW]\g [N\YXW\N ]X+$

Interrogatory B-AMPCO-11a).+%

+&

d iii) The Applicants have not committed to any specific SAIFI targets for LDC Co over the+'

deferred rebasing period or otherwise.+(

+)

e) Please refer to the responses to parts c) and d) above. As identified, the performance in+*

both SAIDI and SAIFI adjusted for MEDs is not declining, with the exception of++

CX`N[F][NJVg\ F5=8= JWM F5=;=.+,

,#

CX`N[F][NJVg\ @98 JMS^\]NM F5=8= JWM F5=;= YN[OX[VJWLN R\ MNLURWRWP M^N ]X JW,$

increasing number of equipment failures due to aging infrastructure and vegetation.,%

PowerStream has been addressing equipment failures by increasing capital investment,&

since 2012 and will continue to do so as proposed in its Custom IR Application (EB-,'

2015-0003), pending approval from the OEB. Further, the Applicants are committed to,(

reliability across the entire service area of LDC Co.,)

,*

With respect to mitigating the impact of MEDs, LDC Co will have a larger pool of,+

resources to draw upon to address severe storm related outages. Not all severe,,

weather events will affect the entire service territory due to the broad geographic area$##

covered by the combined service territories. This will allow LDC Co to rapidly$#$

redistribute field crews to the areas affected by a severe storm. The Applicants$#%

anticipate LDC Co being able to restore service to customers quickly and effectively.$#&
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$#'

f) CUNJ\N \NN ]QN 5YYURLJW]\g [N\YXW\N ]X =W]N[[XPJ]X[b 6-BOMA-6b), above.$#(



Ontario Energy
Board
P.O. Box 2319
27th Floor
2300 Yonge Street
Toronto ON M4P 1E4
Telephone: 416- 481-1967
Facsimile: 416- 440-7656
Toll free: 1-888-632-6273

Commission de l’énergie
de l’Ontario
C.P. 2319
27e étage
2300, rue Yonge
Toronto ON M4P 1E4
Téléphone : 416-481-1967
Télécopieur: 416-440-7656
Numéro sans frais: 1-888-632-6273

BY E-MAIL
March 22, 2016

Gia M. DeJulio
Director, Regulatory Affairs
Enersource Hydro Mississauga Inc.
2185 Derry Road West
Mississauga, ON L5N 7A6

Dear Ms. DeJulio:

Re: Applications for 2017 Electricity Rates

This letter is in response to your letter expressing an interest to defer Enersource Hydro
Mississauga Inc.’s rebasing of its rates beyond the 2017 rate year.

The OEB has reviewed your letter, as well as Enersource’s financial and non-financial
scorecard performance from 2010 to 2014. Based on this review, the OEB has
concluded that it will not require Enersource’s 2017 rates to be set on a cost of service
basis. The OEB will place Enersource on the list of distributors whose rates will be
scheduled for rebasing for the 2018 rate year. The OEB may reassess this conclusion
as new scorecard performance information becomes available for 2015.

If Enersource intends to seek a rate adjustment for 2017 rates, the OEB expects
Enersource to adhere to the process for Price Cap Incentive Rate-setting applications
for the 2017 rate year.

If Enersource subsequently seeks a further deferral the OEB will consider whether the
Annual Incentive Rate-setting Index method that was developed for distributors
intending longer periods without rebasing should be applied. The OEB will also consider
whether the filing of a distribution system plan would be required at that time.

Yours truly,

Original signed by

Kirsten Walli
Board Secretary
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B-BOMA-7

Reference(s): Exhibit B, Tab 5, Schedule 5

Preamble:

Your evidence has mentioned two types of merger-related costs V Transaction Costs and
Integration Costs.

a) Please itemize the different categories of transaction costs, eg. legal costs,
accounting costs, financial advisory costs, etc. for each of the applicants (holdcos).
Please provide the total amount of each type of cost and the total costs by year
incurred, or estimated to be incurred.

b) In your presentation day comments and in your prefiled evidence, you mentioned that
the transaction costs would be borne by the individual holdcos of each of the utilities,
not by the LDCs themselves.

i. Please confirm that is the case, and what is the amount for each holdco.
ii. What is your estimate of merger post-closing transaction costs, including the

transaction costs for the acquisition of Brampton Hydro? What are the
amounts forecast to be, and provide separate amounts for the merger itself
and the subsequent acquisition of Brampton Hydro?

iii. Please provide same data for Brampton acquisition post-closing transaction
costs.

Response:

a) The Applicants believe that BOMA may be referring to Exhibit B, Tab 6, Schedule 2 in which$

the Applicants referenced two types of distributor consolidation costs: transaction%

development costs and implementation/integration costs. The former costs are those which&

are incurred before the consolidation occurs and the latter costs are those which are'

incurred after the transactions occur. Page 1 of that schedule provides many examples of(

the different types of incremental consolidation costs. Also at page 2 of that schedule, the)

Applicants have provided yearly transition cost details in Figure 27 - Total Cash Savings*

which summarizes operating and capital expense transition costs, and Figure 28 Total+

Operating Expenditure Savings, which further breaks down operating expense transition,

costs by payroll and non-payroll categories.$#



EB-2016-0025
Enersource, Horizon Utilities, PowerStream

Responses to Building Owners and Managers Association Interrogatories
Delivered: July 27, 2016

Page 2 of 2

The breakdown of transaction costs among the LDC Co shareholders is not relevant, and it$$

is not within the scope of this proceeding. The sharing of costs that will not be borne by$%

ratepayers is a matter of negotiations among the shareholders of the consolidating LDCs,$&

CPF UJG =52\T Handbook to Electricity Distributor and Transmitter Consolidations provides$'

that matters relating to negotiating strategies are out of scope.$(

$)

b) i) The Applicants confirm that transaction development costs and implementation/integration$*

costs are and will be borne by the shareholders of the consolidating LDCs and not the$+

ratepayers. As discussed in part a) above, the magnitude and type of costs broken down by$,

shareholder responsibility is irrelevant.%#

%$

ii) As first described at Exhibit B, Tab 2, Schedule 1, the purchase price for HOBNI is%%

$607MM, subject to post-closing adjustments.%&

%'

iii) See ii) above.%(
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B-BOMA-8

Reference(s): Exhibit B, Tab 5, Schedule 5

Preamble:

a) The evidence suggests that growth opportunities will be pursued, where prudent.
Does the merged utility have a particular optimal size for the utility, in terms of
assets or numbers of customers, etc., or an idea of what geographic region it
would eventually like to occupy?

b) Given that the new utility will embrace the space of many large municipalities,
including St. Catharines, Hamilton, Mississauga, Vaughan, Markham, Barrie,
which reflect a substantial variation in economic strength and attractiveness to
investing companies, how will the utility manage the competing pressure for
investment in utility infrastructure, to facilitate economic development in each of
the various municipalities?

c) To what extent will the new utility be consistent with the configuration of six
regional utilities proposed by the committee on utility consolidation [McFadden,
Elston, Laughren]?

d) The merger proposes three head offices for the utility. While one can understand
the reluctance of municipalities and utility executives to give up a head office,
especially when expensive new facilities have been constructed, why is it
necessary to have a head office to "effectively utilize existing facilities"? Did the
company assess the feasibility of selling or leasing some or all of the current
PowerStream head office as an efficiency and consolidation measure?

e) Why do "sustainability and innovation" need a separate "head office"? Are not
sustainability and innovation desired characteristics for the organization rather
than facilities which require their own facilities, much less a "head office"?

f) What functions are included within sustainability and innovation? How many
people work for each of these "functions"? Please provide an organization chart
for these functions.

g) Where will the ESCO head office be located? Please provide the service level
agreements between the LDC Co. and the ESCO, which underpin sharing of
common facilities costs with the ESCO.
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Response:

a) The Applicants do not have an optimal size for the utility. The Application before the$

OEB is for the consolidation of the four utilities: Enersource, Horizon Utilities,%

PowerStream and HOBNI. The service territories of the four utilities comprise the&

intended geographic region that LDC Co will occupy.'

(

b) It is not a requirement of the utility to facilitate economic development but, rather, to)

comply with its license requirements including investments to provide customer*

connections and maintain/ replace distribution system infrastructure.+

,

Such requirements are satisfied through the distribution system plans of the merging$#

utilities, which continue in the new merged entity.$$

$%

FQNZN R[ VW N`XNL\J\RWV WO cLWUXN\RVP XZN[[]ZNd J[ LWV\NUXTJ\NM Ka \QN Y]N[\RWV VWZ MW$&

the Applicants believe this is relevant to the operation of the utility.$'

$(

c) The recommendations of the report of the Ontario Distribution Sector Panel %\QN cB7EC$)

DNXWZ\d& ZNONZZNM \W RV \QN Y]N[\RWV JKW^N J[ \QN ccommittee on utility consolidation$*

[McFadden, Elston, Laughren]d were not accepted by the provincial government. Any$+

measure against the ODSP Report is not germane to this Application. The government$,

[]K[NY]NV\Ta JLLNX\NM \QN ZNLWUUNVMJ\RWV[ WO \QN CZNURNZe[ 4M^R[WZa 6WUUR\\NN WV%#

Government Assets (\QN cClark Panel DNXWZ\d&' _QRLQ addressed distribution%$

consolidation in general through its review of Hydro One Networks Inc. and Hydro One%%

Brampton Networks Inc.%&

%'

d) The Applicants have not reviewed the feasibility of selling or leasing some or all of the%(

current PowerStream head office. CTNJ[N [NN \QN 4XXTRLJV\[e ZN[XWV[N \W Interrogatory%)

B-AMPCO-3b).%*

%+

e) The Sustainability and Innovation office requires separate space because this facility%,

houses all of the administration functions with respect to shared services (i.e., Human&#



EB-2016-0025
Enersource, Horizon Utilities, PowerStream

Responses to Building Owners and Managers Association Interrogatories
Delivered: July 27, 2016

Page 3 of 3

Resources, Supply Chain Management, Information Technology). This office also&$

houses CDM and non-regulated functions.&%

&&

f) The functions and the forecast of staff levels at the Sustainability and Innovation office&'

are as follows:&(

&)

&*

&+

&,

'#

'$

'%

'&

''

Please see Exhibit B, Tab 5, Schedule 5 and the Presentation Day presentation, slide 11'(

for a description of the functions in the Sustainability and Innovation office.')

'*

g) The ES Co head office will be located at the Sustainability and Innovation office. The'+

service level agreements have not yet been prepared.',
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B-BOMA-9

Reference(s): Exhibit B, Tab 6, Schedule 2, Page 1; Schedule 1, Page 2, Figures 25, 27, 28

Preamble:

Please provide a detailed description, and the calculation for each of the following:

a) claimed operational and capital investment costs; and

b) claimed savings, in the tables and in the text.

Response:

a) Please see the 1OOKJDBMRQY PFQONMQF RN 8MRFPPNHBRNPW 2-STAFF(9a) for transition costs.#

$

b) Please see the 1OOKJDBMRQY PFQONMQF RN Interrogatory B-AMPCO(4b) for capital expenditure%

savings and Interrogatory B-STAFF-7a) for operating savings.&



EB-2016-0025
Enersource, Horizon Utilities, PowerStream

Responses to Building Owners and Managers Association Interrogatories
Delivered: July 27, 2016

Page 1 of 4

B-BOMA-10

Reference(s): Consolidation Costs (or Integration Costs)

Preamble:

a) The integration cost (not including "transaction costs" that are to be paid by the
utilities' owners, the holdcos) is estimated, in the evidence to be $43.1 million in
operating costs, of which $37.6 million are "payroll related" costs, $5.5 million non-
payroll related operating costs, and capital costs of $53 million. BOMA would like to
gain a better understanding of the nature and make-up of these costs, and the year(s)
in which they will be incurred. The payroll related costs of $37.6 million occur in
years 2016 through 2020. Please break down the payroll cost into components,
explain each component, and for each component, show the dollar amount and
year(s) incurred.

b) Please identify separately the costs of each OM&A item noted in Schedule 2,
including:

i. "integration of customers";

ii. "alignment of financial and regulatory reporting requirements";

iii. staff related costs;

iv. transition of assets and related management to one standard;

v. due diligence to negotiate the terms of the consolidation [are these transaction
costs, or are they implementation costs, payable by ratepayers?];

vi. costs associated with all regulatory, legal, and statutory reviews to and in
order to receive necessary regulatory approvals [are these transaction costs,
or are they implementation costs, payable by ratepayers, or a third category of
costs?].

c) For the non-payroll transaction costs of $5.5 million in years 2016 through 2020, a
breakdown of these costs into constituent cost.

d) The implementation capital cost of $53.3 million will be incurred in years 2016
through 2018. Please identify, describe and provide these costs for each of the IT
system changes, including as noted in Tab 2, Page 1, CIS, ERP, GIS, OMS, SCDA,
costs to create a single control room [initially, you propose two control rooms].
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e) Are the costs to move from two control rooms to a single control room included in
the $53.3 million, or will they be incremental if and when a decision is made to move
the single control room?

f) Are there any other integration costs, other than the ones covered in Figures 25, 27,
and 28?

Response:

a) The components of the payroll transition costs that occur in the years 2016 to 2020 include$

severance, outplacement support, and employee training as summarized in Table 1 below.%

&

Table 1 d Breakdown of Payroll Transition Costs ($MM)'

(

)

b)*

i) The transition costs for integration of customers are expected to be absorbed by existing+

headcount.,

$#

ii) The transition costs for alignment of financial and regulatory reporting requirements are$$

expected to be absorbed by existing headcount.$%

$&

iii) Staff related costs include payroll costs of $37.6MM in the years 2016 through to 2020,$'

as presented in Figure 28 Exhibit B, Tab 6, Schedule 2 and identified in Table 1, above.$(

These costs relate to: severance; outplacement support; IT integration; labour and training.$)

There is an additional $0.1MM of non-payroll costs for human resources activities such as$*

benefits and compensation review and collective bargaining. These non-payroll costs are$+

included in Table 2, below.$,

%#

iv) The total cost of the transition of assets and related management to one standard is%$

$1.0MM in the years 2016 to 2020.%%

%&

Payroll Transition costs 2016 2017 2018 2019 2020 Total 2016 - 2020

Outplacement support 0.1$ 0.1$ -$ -$ -$ 0.2$

Severance 15.6$ 9.0$ 7.6$ 2.0$ 0.3$ 34.5$

IT Integration labour and training 1.8$ 0.9$ 0.2$ -$ -$ 2.9$

Total 17.5$ 10.0$ 7.8$ 2.0$ 0.3$ 37.6$
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v) The Applicants confirm that the costs incurred in performing due diligence to negotiate the%'

terms of the consolidation are transaction costs, and are not part of the $43.0MM in%(

consolidation operating costs specified in Exhibit B, Schedule 2, Tab 6.%)

%*

vii) The Applicants confirm that the costs associated with all regulatory, legal and statutory%+

reviews and in order to receive necessary approvals are transaction costs, and are not part%,

of the $43.0MM in consolidation operating costs specified in Exhibit B, Schedule 2, Tab 6.&#

&$

Other OM&A items which make up the total transition costs of $43.0MM are IT consulting of&%

$1.1MM; transition Project Manager for Metering of $0.5MM; consulting fees for Supply&&

Chain studies of $0.4MM and Corporate Relations and rebranding of $2.4MM.&'

&(

c) A breakdown of the non-payroll transaction costs of $5.5MM in years 2016 through 2020 is&)

identified in Table 2 below.&*

&+

Table 2 d Breakdown of Non-Payroll Transition Costs&,

'#

'$

d) A breakdown of the implementation capital costs of $53.3MM by year is identified in Table 3'%

below.'&

Non-Payroll Transition Costs 2016 2017 2018 2019 2020 Total 2016 - 2020

Standards and Design Manual Integration 0.2$ 0.2$ 0.2$ 0.2$ 0.2$ 1.0$

Benefit and Compensation review 0.1$ -$ -$ -$ -$ 0.1$

Legal for Collective Bargaining 0.1$ -$ -$ -$ -$ 0.1$

IT consulting 0.5$ 0.3$ 0.3$ -$ -$ 1.1$

Transition Project Manager for Metering 0.2$ 0.2$ 0.1$ -$ -$ 0.5$

Consulting Fees for Supply Chain studies 0.2$ 0.2$ -$ -$ -$ 0.4$

Corporate Relations and Rebranding 2.3$ 0.2$ -$ -$ -$ 2.4$

Total 3.4$ 1.1$ 0.6$ 0.2$ 0.2$ 5.5$
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Table 3 d Breakdown of Implementation Capital Cost''

Implementation Capital Cost 2016 2017 2018 2019-2025 Total
IT - CIS Consolidation 13.8 9.1 2.0 - 25.0

IT - ERP Consolidation 5.9 2.0 - - 7.9
IT - Engineering Systems
Consolidation 4.8 3.1 2.4 - 10.3

IT - Infrastructure Consolidation 7.5 0.5 - - 8.0

Corporate Branding 1.4 - - - 1.4
Consolidation of other operational
activities 0.4 0.4 - - 0.8

TOTAL 33.7 15.2 4.4 - 53.3
'(

Costs to integrate engineering systems include the consolidation of existing Geographic')

@WOX[VJ]RXW Gb\]NV\ &d>ISe', O^]JPN CJWJPNVNW] Gb\]NV\ &dDMSe' and other supporting'*

systems into a single consolidated GIS-OMS system.'+

',

e) As stated in the Applicantsf response to part d) above, implementation costs include the(#

costs relating to the system transition to one GIS-OMS platform. The Applicants do not($

expect to incur any additional transition costs relating to the transition from two control rooms(%

to one.(&

('

f) At this time, the Applicants do not foresee any significant additional integration costs, other((

than the ones covered in Figures 25 (Exhibit B, Tab 6, Schedule 1), 27, and 28 (Exhibit B,()

Tab 6, Schedule 2).(*
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B-BOMA-11

Reference(s): Savings, Exhibit B, Tab 6, Schedule 1

Preamble:

The synergy forecast at Tab 6, Schedule 1 asserts that the total anticipated savings, net
of transaction costs over the proposed ten year rebasing deferral period, is $312 million
in operating costs and $114 million in avoided capital costs, for a total of $426 million in
total cash savings. BOMA would like to better understand the source of these savings.

a) Please confirm that the "transaction costs" at Tab 6, Schedule 1, Page 1, Line 8
should read transition costs, or consolidation costs. BOMA understands transaction
costs to be the costs incurred by the applicants, owners of the holdcos, and not
recovered in rates, as explained at Tab 6, Schedule 2, Page 1, Lines 18-22. Please
confirm our understanding, or explain if we are not correct.

b) Please provide background details and calculations to support the claimed operating
(payroll) cost savings (before costs) of $306.9 million over the ten year period 2016 to
2025 (Table 28). Please show the savings on an annual basis for that period. Please
relate these cost savings to the payroll costs to be incurred, referred to in the
previous question.

c) Please provide background details, itemized by operating cost line items of the
forecast $47.8 million in operating (non-payroll) cost savings over the years 2016 to
2025 and on an annual basis. The proposal appears to show no basis for the forecast
reduction in non-payroll operating costs.

d) The applicant has stated that the annual operating and capital savings are expected
to be sustainable beyond the ten year deferred rebasing period. Will the applicants
provide a firm and binding commitment to that effect, so as the issue does not
become contentious at a future rebasing proceeding in the distant future? Please
clarify what is meant by "sustainable".

Response:

a) The Applicants confirm that the sentence in Exhibit B, Schedule 1, page 1, line 8 should$

read [transition costs\.%

&

b) >LGCRG RGG SJG 3PPLKECNSR] QGRPONRG SO 9NSGQQOICSOQX 4-SEC-21.'



EB-2016-0025
Enersource, Horizon Utilities, PowerStream

Responses to Building Owners and Managers Association Interrogatories
Delivered: July 27, 2016

Page 2 of 2

c) >LGCRG RGG SJG 3PPLKECNSR] QGRPONRG SO 9NSGQQOICSOQX 4ZStaffZ7a), for the details of the(

$47.8MM in operating (non-payroll) savings period.)

*

d) Although annual operating and capital savings are expected to be sustainable beyond the+

ten year deferred rebasing period, the Applicants cannot provide a firm and binding,

EOMMKSMGNS SO SJCS GHHGES) AJG 3PPLKECNSR TRG SJG VOQF [RTRSCKNCDLG# SO KNFKECSG SJCS SJG$#

savings are anticipated to be maintained.$$
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B-BOMA-12

Reference(s): Comparison to Status Quo h Exhibit B, Tab 6, Schedule 1, Page 4, Figure
26; Exhibit B, Tab 5, Schedule 1

Preamble:

The applicants claim that ratepayers will benefit by lower distribution rates over the term
of the merger, including over the term of the ten year deferred rebasing period to the
extent of an average of $19.5 million per year, or 3.3%. These alleged benefits begin in
2017 at $2 million benefit [in 2016, there is no benefit h rather a loss] and increase to $31
million in 2026.

a) Please provide detailed calculations justifying claimed savings relative to the status
quo. Please do this by explaining both the proposed annual increases in the revenue
requirements of the four utilities for each of the ten years under the status quo, and
the revenue requirement of the LDC Co. as depicted in Figure 26, for each of the ten
years of the deferred rebasing period, from 2016 to 2025. Please provide detailed
explanations and costs comparisons. Please assume identical regulatory treatment
of capital expenditures in both the status quo and merger cases, i.e. equal access to
ICM (unless you can justify a different assumption), and explain any differences in
proposed capital expenditures in the two cases.

b) Please itemize the sources of the measures alluded to, in very general terms, under
the heading "Customer Value Creation" at Exhibit B, Tab 3, Schedule 1, Page 2, and
relate the answer to the question in detail to the discussion of savings above.

c) Please relate the calculation on the status quo option to the OM&A costs in the status
quo option scenario, depicted at Figure 22, with further breakdown of costs, and a
buildup to the revenue requirement.

d) The evidence states that during the deferred rebasing period, LDC Co. may apply for
rate adjustments using the Board's ICM as may be necessary, and in accordance with
applicable Board policies [Exhibit B, Tab 7, Schedule 1, Page 1]. Do the revenue
requirement numbers for the merger option depicted in Tab 26 include any
incremental revenue requirements due to the additional capital expenditures over the
deferred rebasing period in the subsequent years of the project? Please discuss and
provide details of the amount of capital expenditures and its impact on the revenue
requirement. If not, please explain the lack of such numbers, and whether this lack
compromises the comparison in Table 26. Please provide your best estimate of the
incremental capex that will be undertaken during the period.

e) What are the LDC Co.'s plans for applying under ICM in respect in each of the ten
years commencing 2017 of rate year; over the first five years as a whole? Please list
projects with best cost estimates available at this time.
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f) Please confirm that the planned capital spending during the deferred rebasing 2016-
2025 period will be higher than in the subsequent period [2026-2039]. Why is that the
case? Please provide an estimate of the planned capital expenditures for the two
periods, cited above. Please indicate for the deferred rebasing period, how much of
the proposed capital expenditure will be proposed pursuant to ICM requests, and how
much will be absorbed by the utilities until rebasing.

g) In dealing with (f) above, please provide any restraints or conditions imposed by the
existing settlement agreements (Horizon) or Board decisions for each of
PowerStream, Horizon, Enersource and Hydro Brampton.

Response:

a) The calculation of revenue requirement for the standalone utilities, i.e., the status quo,$

and the calculation of distribution revenue for LDC Co are identified in B-BOMA-12-%

ATTACH1 The difference between the distribution revenue of LDC Co and the total of&

the standalone companies represents the benefits to the customers, as shown in Figure'

26. The underlying assumption is that there is no difference in total capital requirement(

between the status quo and LDC Co, so the only difference between the LDC Co total)

capital expense and the capital plans of the standalone companies is capital synergies.*

Please also see the response to Interrogatory B-SEC-18a) to e).+

,

b) Please see the Applicantsb YLZWVUZL [V =U[LYYVNH[VY` 6-Staff-3.$#

$$

c) CSLHZL ZLL [OL 5WWSPJHU[Zb YLZWVUZL [V =U[LYYVNH[VY` 6-Staff-3 for the breakdown of$%

forecasted OM&A costs. For the build up to the revenue requirement please refer to part$&

a) above.$'

$(

d) The revenue amounts in Figure 26 include ICM revenue. For the details of ICM amounts,$)

WSLHZL ZLL [OL 5WWSPJHU[Zb YLZWVUZL [V =U[LYYVNH[VY` 6-AMPCO-9e).$*

$+

e) LDC Co will apply for ICM only for the rate zones that will be under Price Cap IR. For the$,

timing of ICM application by rate zone WSLHZL ZLL [OL 5WWSPJHU[Zb YLZWVUZL [V%#

Interrogatory B-Staff-28b) Figure 1. A detailed list of the projects is not available.%$

f) For the explanation of higher capital requirements in the years after rebasing, please see%%

[OL 5WWSPJHU[Zb YLZWVUZLZ [V Interrogatories B-Staff-19b) and c). For the details on ICM%&

JHWP[HS' WSLHZL ZLL [OL 5WWSPJHU[Zb YLZWVUZL [V =U[LYYVNH[VY` 6-AMPCO-9.%'
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%(

g) FOLYL HYL UV WHY[PJ\SHY YLZ[YHPU[Z VY JVUKP[PVUZ HYPZPUN MYVT <VYPaVU G[PSP[PLZb EL[[SLTLU[%)

Agreement (EB-2014-0002) or the decisions of the OEB in the Enersource 2013 Cost of%*

Service application (EB-2012-0033) or HOBNI Cost of Service application (EB-2014-%+

0003). PowerStream awaits a decision from the OEB on its 2016 Custom IR application%,

(EB-2015-0003). Therefore, any potential conditions from that OEB decision are, as yet,&#

unknown. Both Horizon Utilities for the remaining three years of its Custom IR rate plan&$

term and PowerStream for its 2016-2021 Custom IR rate plan term are limited by OEB&%

policy in the Report of the Board A Renewed Regulatory Framework for Electricity&&

Distributors: A Performance Based Approach, dated October 18, 2012, which specifies&'

on page 13, that while on a Custom IR term, a distributor may not file an ICM. Each of&(

Horizon Utilities and PowerStream would only be able to apply for ICM when their&)

Custom IR terms expire.&*
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ATTACH2-BOMA-14

Reference(s): Pages 8-9

Preamble:

What is the customer benefit relative to the status quo during the ten year deferred
rebasing period [Table T Customer Benefits/Distribution Revenue per Customer Trends].
Please provide the calculations underlying these proposed benefits. Please explain fully.

Response:

a) As shown in the Table below, the customer benefit relative to status quo during the ten-year(

rebasing deferral period is forecast to be approximately $219MM, with an average annual)

savings per customer of approximately $211.*

+
Table 1 T Annual Savings per Customer,

-

.

/

For the details of the calculation, please see SJG 2PPLKECNSRZ QGRPONRG SO 9NSGQQOICSOQX0

ATTACH2-BOMA-14-ATTACH1.('
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ATTACH2-BOMA-15

Reference(s): Dividends

Preamble:

The table on page 8 [should be page 7] shows the much larger holdco dividend (to its
municipal owners) over the term of the project relative to the status quo.

a) Please confirm the percentage of utility net income represented by the net income
earned by the holdco over the period 2016-2025.

b) Please provide the total amount of dividends paid (not NPV) over the twenty-five year
period.

c) Please provide the total amount paid over twenty-five years in excess of the total
amount that will be paid under the status quo.

d) Please provide the total amount and the excess amount relative to the status quo paid
in each year of the deferred rebasing ten year period; and in each year during the
subsequent fifteen year period. What level of dividend, as a percentage of net
revenue, is assumed in the table on page 7 for each of those years?

e) Please provide the calculations which justify the forecast dividends in both the
merger and status quo case. Please show each line in the financial projections
(model) used to develop these dividend amounts for each of the first ten years. For
each year, show the net income, how the net income is estimated, and what
percentage of the net income is deemed allocated to dividends.

Response:

a) The percentage of Holdco net income forecast for LDC Co over the period of 2016-2025 is*

provided in Table 1 below.+

,

Table 1 c Percentage of Holdco Forecast Net Income Earned by LDC Co-

.

/

b) The total amount of dividends paid over the 2016 - 2039 period is approximately $2,522MM.0

)'(- )'(. )'(/ )'(0 )')' )')( )')) )')* )')+ )'),

$ BQIJIQV <FQ 9LDMKF MG

8MJE 5M <FQ 9LDMKF
2,$ 2.$ 2.$ 2/$ 2/$ 2.$ 2/$ 2/$ 2/$ 2/$
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c) The total amount of incremental dividends forecast relative to the status quo is1

approximately $177MM during the 2016-2039 period.2

*)

d) During the deferred rebasing period of 2016-2025, total dividends of $924MM are forecasted**

to be paid, representing approximately $148MM incremental dividends that are forecast to*+

be paid under status quo.*,

*-

Subsequent to the rebasing deferral period, total dividends of $1,598MM are forecast to be*.

paid, representing approximately $30MM incremental to the dividends that are forecast to be*/

paid under status quo.*0

*1

e) A 60% dividend policy is applied to net income for the regulated and unregulated business.*2

The status quo case assumes payout ratios of 50% for PowerStream, 57% - 65% for+)

HOBNI, and 60% for both Enersource and Horizon Utilities.+*

++

Tables 2 and 3 below provide how the forecast dividends are calculated for the years 2016-+,

2025.+-

+.

Table 2 c Forecast Dividends for the Consolidated Utility+/

;FOHFE &#;;' )'(- )'(. )'(/ )'(0 )')' )')( )')) )')* )')+ )'),

?FSFLRF .,2# ./)# .0/# .2,# /**# /+2# /-0# ///# /1.# 0)-#

=;%3 +-1# ++2# +*2# +)2# +*-# ++,# ++1# +,-# +,2# +-.#

9LQFOFPQ 7UNFLPF //# 0*# 0-# 00# 02# 1,# 10# 2)# 2+# 2-#

6FNOFDICQIML *+,# *,)# *,*# *,,# *,0# *-.# *.*# */-# */.# */0#

9LDMKF ACUFP *1# +,# +/# ,)# ,*# ,)# ,)# +2# ,*# ,+#

<FQ 9LDMKF 1-# *)1# *+/# *--# *.)# *-1# *.*# *-2# *.1# *//#

3JJMDCQIML QM EISIEFLEP /)$ /)$ /)$ /)$ /)$ /)$ /)$ /)$ /)$ /)$
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Table 3 c Forecast Dividends under Status Quo

+1

7F9FGE 5GC $#33% )'(- )'(. )'(/ )'(0 )')' )')( )')) )')* )')+ )'),

<FQ 9LDMKF ( >MTFO@QOFCK ,0# -)# -,# -.# -1# .)# .,# ./# .1# /)#

6ISIEFLE &.)$' *2# +)# +*# +,# +-# +.# +0# +1# +2# ,)#
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ATTACH2-BOMA-16

Reference(s): Page 6

Preamble:

i. What is the NPV of the net income of LDC Co. vs. status quo net income over the first
ten years? Figure 27 among others shows that total cash savings from the merger
over the deferred rebasing period are $425.9 million relative to the total incremental
costs of approximately $96 million. The savings are approximately 4.25 times the
incremental implementation costs of the LDC Co. This result translates into an
increase in net income of LDC Co. relative to status quo of approximately $366 million
over the first ten years of the merger (see chart on page 6). Over the first five years,
the amount is approximately $156 million.

ii. Please confirm that none of the $156 million is to be shared with the ratepayers and
very likely none of the $366 million (which includes the $156 million is shared with
ratepayers, given the very high 300 basis point deadband embedded in the Board
policy).

iii. Please estimate, using your net income forecasts for the rebasing deferral period, and
the 300 basis points (three percentage points) deadband in the current Board policy,
the amount of net income in the years 21, 22, 23, 24, 25, the second five years of the
deferred rebasing period that would be available to share with ratepayers.

iv. Please confirm the incremental income is over three times the incremental costs
incurred by the utility of $96 million over the same ten year period.

a) Please provide the LDC Co. forecast return on equity over the ten year deferred
rebasing period, including full calculations.

b) Please confirm the figures, or provide corrections, in the above paragraph.

c) Given the fact that the income under the merger scenario is 3.5 times the amount that
the LDC Co. needs to pay implementation costs of the merger, please confirm that the
balance of the net income will go to increase the LDC Co.'s profitability (return on
equity).

d) Given the fact that the incremental income resulting from the merger is over 356% of
the merger implementation costs, why did the applicants not request a shorter
rebasing period than ten years (other than the fact that they were authorized to go to
ten years)? Please discuss fully.

e) Attachment 2, Page 6: Please show the calculation, with respect to the contribution
of HOBNI income to net income described in the text. Also show the HOBNI net
income, net of the cost of purchasing that net income, amortized in a reasonable
manner over the appropriate period, of the purchased income, and show what
percentage of the total increase is net income relative to the status quo it provides,
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over each of the deferred rebasing term, and the balance of the term, in each case
compared with the amounts contributed to net income by the proposed synergies.

f) Please show a calculation that links the proposed savings to the net income over the
ten year deferred rebasing period.

Response:

i) The NPV of the net income of the status quo over the first ten years is forecast to be*

$653MM as compared to the NPV of the net income of LDC Co which is forecast to be+

$865MM. The difference is $212MM.,

-

ii) Total net savings over the first ten years (including both capital and operating savings) is.

forecast to be $425.9MM net of transition costs. Please see Exhibit B, Schedule 1, page 2,/

Figure 25 for a breakdown of the synergies. In the first five years net savings are forecast to0

be $173.4MM; in the remaining five years net savings are forecast to be $252.5MM.1

2

iii) In the model for LDC Co, the 300 basis point dead band was not triggered. As a result, the*)

model forecasts that an earnings sharing mechanism is not triggered in years 2021 to 2025.**

*+

iv) The NPV of the difference in net income over the first ten years is $212MM as indicated in i)*,

above, which is just over twice the forecast total transition costs. Ignoring the time value of*-

money, the difference in net income is $1,066MM for the status quo as compared to*.

$1,424MM for LDC Co, for a difference of $358MM which is more than thrice the forecast*/

total transition costs.*0

*1

a) The forecast return on equity over the ten year rebasing deferral period is provided in Table*2

1, below.+)

+*
Table 1 - Forecast Return on Equity++

+,
+-

b) The Applicants have made the necessary corrections to parts ii) to iv), above.+.

+/
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c) Net income is forecast as shown in Table 1 above.+0

+1

d) The Applicants have selected ^RO NOPO\\ON \OLK]SXQ ZO\SYN' KMMY\NSXQ ^Y ^RO C;7g]+2

Handbook to Electricity Distributor and Transmitter Consolidations.,)

,*
e) Table 2 below provides the contribution of HOBNI income to the net income of the LDC Co,,+

percentage of status quo net income and operating expense (eOPEXf) synergies as a,,

percentage of status quo net income.,-
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f) The calculation that links the proposed savings to the net income over the ten year deferred
\OLK]SXQ ZO\SYN S] Z\Y`SNON SX ^RO 6ZZVSMKX^]g \O]ZYX]O ^Y Interrogatory B-SEC-27-
ATTACH1.
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ATTACH4-BOMA-17

Reference(s): Attachment 4

Preamble:

a) What are the current debt ratings of each of the utilities; of each of the individual
holdcos?

b) Please describe in detail how the AFFO debt ratio is calculated.

Response:

a) Table 1 and Table 2 below identify the current debt rating of each of the utilities and each of$

the individual holdcos respectively. In some instances, debt has not been rated and is%

KFGOTKHKGF DY [OPT-RCTGF\ KO TJG TCDMGS DGMPW(&

'

Table 1 - Current Debt Ratings of Each Utility(

LDCs - Current Debt Ratings

LDCs

Standard
and

Poors
Global DBRS

Enersource not rated not rated

Horizon Utilities not rated not rated

PowerStream A A

HOBNI not rated not rated

)

*

Table 2 - Current Debt Ratings of Each Holdco+

,

$#

Holdco
Standard and

Poors Global DBRS

Enersource Corporation A A

Horizon Holdings Inc. A not rated

PowerStream Holdings Inc. not rated not rated

Brampton Distribution Holdco Inc. not rated not rated

Holdcos - Current Debt Ratings
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b) The Adjusted Funds From Operations $[166=\% debt ratio is calculated as follows:$$

$%%' #
,/863629<

.7;/4 -762*;185 +10;
$%

1. Earnings = Earnings before interest and taxes plus depreciation and amortization expense, less net interest$&

expense and less current tax expense$'
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ATTACH4-BOMA-18

Reference(s): Attachment 4, Page 2 V Exhibit B, Tab 2, Schedule 1, Page 5 of 16

Preamble:

a) Please explain fully the bullet "structural approach to equity financing to manage
transfer and departure tax barrier". What are these barriers and how does the
structural approach to equity financing remove the barrier? Please provide a detailed
explanation, including the necessity for an Ontario Revenue Department ruling on the
matter.

b) When does the company expect a tax ruling on the structure?

c) What would be the financial, business consequences of not obtaining the ruling?

d) Are the applicants obliged to proceed with the transaction whether they obtain the
ruling or not? Would they proceed without the ruling?

e) What is the impact on ratepayers of the proposed approach to equity financing?

Response:

The contemplated structure and transfer is beyond the scope of this Application such that the$

Applicants are not requesting any corresponding relief. The purpose of including the disclosure%

in lines 1-7 of Exhibit B, Tab 2, Schedule 1, page 5 was to advise the OEB that the Applicants&

are contemplating and developing such a structure and would bring such forward subject to the'

disclosed conditions. The contemplated structure has no implication to the benefits articulated(

in the Application.)

*

Consequently, the Applicants do not believe that the questions are relevant to a decision on the+

Application.,

$#

This notwithstanding, the following information is being provided in response to the questions:$$

$%

a) Please refer to Appendix H of the Business Plan provided in XLI 3TTPMGERXW_ response to$&

Interrogatory B-Staff-1. The principal barrier to equity financing is the Departure Tax$'

described in that document. Generally speaking, such tax is applicable under a corporate$(
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structure where a PILs-paying corporation fails one of the tests described in that document$)

i.e., ceases to be exempt from tax under s149(1) of the Income Tax Act (Canada). This$*

effectively limits private investment to 10% of the outstanding shares of a municipally-owned$+

corporation.$,

%#

b) The Applicants are still developing the structure and have not yet finalized or filed any%$

corresponding rulings requests.%%

%&

c) There are no consequences to the benefits outlined in the Application. The principal%'

implication is the ability of the consolidated entity to obtain growth-based capital to support%(

endeavours such as further acquisitions or non-regulated business investment.%)

%*

d) The partnership is not a condition for proceeding with the merger transaction described in%+

the Application.%,

&#

e) Please see the 3TTPMGERXW_ VIWTSRWI XS ;RXIVVSKEXSV] 4-Staff-14b).&$
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GEN-BOMA-19

Reference(s): General

Preamble:

a) Please provide the deferred rebasing period that the Board allowed:

i. in the Woodstock case, and

ii. in every other merger case approved in the last five years.

b) Please provide a copy of the applicant's (on behalf of the LDC Co.) licence
application.

Response:

a) i) The OEB approved a deferred rebasing in the HONI/ Woodstock Application (EB-$

2014-0213) for a period of five years from the date of closing of the share purchase%

transaction.&

'

ii) As a general matter, the Applicants identify that the OEB extended the rebasing(

deferral period to a maximum of ten years in its Report of the Board: Rate-Making)

Associated with Distributor Consolidation dated March 26, 2015. The OEB further*

confirmed the extension of the rebasing deferral period to a maximum of ten years in the+

Handbook on Electricity Distributor and Transmitter Consolidations, released on January,

19, 2016. The Applicants identify that the decisions of the OEB are available on the$#

@85_s website for review.$$

$%

b) The Applicants will be filing a distribution licence application on behalf of LDC Co shortly.$&

The distribution licence application will be provided to all the Intervenors in this$'

Application proceeding, once available.$(
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B-BOMA-20

Reference(s): Exhibit B, Tab 2, Schedule 1, Pages 10-11

Preamble:

For each of the rate riders proposed by each of the four distributors, please indicate each
rate order that will remain in place for the ten year deferred rebasing period, and why that
is the case, and what mechanisms will be used to refund to ratepayers any over
collection from that rate order. Please estimate the amount of over collection that will
occur relative to the amount that the rate rider was designed to collect.

Response:

The only rate order that has no expiry date and will remain in place for the ten year rebasing$

DEFEOOAJ NEOIMD IP 5LEOPMROCEXP 739 =AQE =IDEO AP IDELQIFIED IL ?ABJE * MF QHE 1NNJICALQXP%

response to Interrogatory B-EP-3. As directed by the OEB on pages 11 and 12 of its Decision&

ALD =AQE ;ODEO DAQED 1NOIJ /& +)*. FMO 5LEOPMROCEXP 7=9 ALD 739 1NNJICAQIML $52-2015-0065):'

(

G.53 +), ?/A3 ?623?@ D699 03 34431A6C3 B<A69 *<3?@=B?13I@ <3EA 1=@A =4 @3?C613 ?/A3)

order ... As the payment amount is a known, actual number, the OEB does not*

find it necessary to order Enersource to track collected revenues from the ICM+

rate riders for the purpose of a possible adjustment.H,

$#

<JEAPE PEE QHE 1NNJICALQPX OEPNMLPE QM 7LQEOOMGAQMOV 2-SEC-6b) for an estimate of the$$

immaterial amount of collection variance over the eleven-year period 2016-2026.$%
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ATTACH23-BOMA-21

Reference(s): Attachment 23

Preamble:

a) Please provide the audited 2015 Annual Financial Statements for each of the
Enersource, Horizon, PowerStream, and Brampton utilities, as well as

b) the 2016 first quarter (if available), unaudited financial statements.

Response:

Please see the 0LLHGA?JONU response to Interrogatory MPA-SEC-33 for the responses to both#

part a) and b).$



EB-2016-0025
Enersource, Horizon Utilities, PowerStream

Responses to Building Owners and Managers Association Interrogatories
Delivered: July 27, 2016

Page 1 of 2

PUR-BOMA-22

Reference(s): Purchase

Preamble:

The evidence is that the LDC Co. has agreed to purchase Brampton Hydro from the
Province of Ontario for $607 million.

a) What is the amount of the premium over the book value of Brampton Hydro? Please
explain why a premium has been paid.

b) When did Hydro One sell (or transfer) Brampton Hydro to the Province of Ontario, and
what was the compensation paid by the Province? What compensation did Hydro
One receive? Did the Province pay a premium over the then book value of Brampton
Hydro to Hydro One? Please discuss.

c) Ref: Attachment 23: Please provide the financial calculation underpinning the pro
forma financial statements for the first full year after the merger. Please show how
the figures are derived, starting with the most recent numbers available from the four
existing companies, any accounting charges, triggered by the merger process, and
ending with the numbers as displayed.

d) Please reconcile, or provide a continuity schedule for, the pro forma income
statement for the first full year following merger completion, net income with the 2015
net income or the 2015 net income, for the four utilities (Enersource, PowerStream,
Horizon, and Brampton), and separately for the three purchasing utilities.

e) If, in answering part (d), the 2014 net income is used as the most recent available
audited statements as a base, please also show major adjustments from 2014 to 2015
net income before doing the reconciliation with the pro forma financial statements, at
Schedule 23.

f) Please show the regulated company's (LDC Co.) pro forma statements in the same
general format and explain the difference between the regulated entity numbers, and
the LDC's corporate numbers, given that the LDC Co. includes an unregulated
business division.

Response:

a) The Applicants are paying 50% above the rate base value of HOBNI. The purchase price$

was negotiated between the Applicants and the Province of Ontario.%
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b) The Applicants are not party to details concerning the transfer of the shares of HOBNI to&

Brampton Distribution Holdco Inc. (an entity owned by the Province). In addition, the details'

of that transfer are outside the scope of this proceeding.(

)

c) The pro forma financial statements for the first full year after the consolidation are based on*

the projected 2016 year results from the Business Case Model. The Business Case Model is+

TVEOLUUHG LP UKH 3RRNLFDPUT\ SHTRQPTH UQ 9PUHSSQJDUQSZ 3BB358,-SEC-27; for the,

HYRNDPDULQP QI UKH ILSTU ZHDS RSQ IQSOD RNHDTH THH UKH 3RRNLFDPUT\ SHTRQPTH UQ 9PUHSSQJDUQSZ$#

PUR-BOMA-22-ATTACH1.$$

$%

d) A continuity schedule for the pro forma income statement for the first full year following the$&

merger completion in comparison to the 2015 actual results is presented in PUR-BOMA-22-$'

ATTACH1.$(

$)

e) The 2014 audited statements are not used as a base to answer d).$*

$+

f) Please refer to the response provided in d) above.$,



LDC Co

Pro Forma Summarized Income Statement

First Full Year Following Completion of Transaction

($000s) MAADs Model Notes

Revenue

Distribution revenue 511,898 511,898 adding grossed up ICM revenue

Other income from operations 27,579 27,580
8& ..+fG]Z ?Z]XL ?I%"$A$44( ..+fG]Z ?Z]XL

FS'!$H$97)

539,477 539,477

Expenses

Operating expenses 247,618 247,618 net of synergies (1st year synergies are negative)

Depreciation and amortization 123,001 123,001 8 ..+fG]Z ?Z]XL ?I%"$A$51

370,619 370,619

Income from operations 168,858 168,858

Interest expense 66,358 66,358 8 ..+fG]Z ?Z]XL ?I%"$A$63

Income before payments in lieu of taxes 102,500 102,500

Payments in lieu of taxes 18,450 18,450

Net Income 84,050 84,050 8 ..+fG]Z ?Z]XL ?I%"$A$.-3

BOMA 22c



LDC Co

Pro Forma Summarized Balance Sheet

First Full Year Following Completion of Transaction

($000s) MAADs Model

ASSETS

Current assets

Cash and equivalents 46,603 46,603 8& ..+fG]Z ?Z]XL ?I%"$A$0-( ..+fG]Z ?Z]XL ?I%"$A$02'

Accounts receivable - trade 429,465 429,465 8IKD& ..+fG]Z ?Z]XL ?I%"$A$00) ..+fG]Z ?Z]XL ?I%"$A$0/'

Inventory and work in process 16,049 16,049 8 ..+fG]Z ?Z]XL ?I%"$A$0.

Prepaid expenses 9,375 9,375 8 ..+fG]Z ?Z]XL ?I%"$A$04

Current payments in lieu of taxes 1,755 1,755 8* ..+fG]Z ?Z]XL ?I%"$A$14

503,247 503,248

Non-current assets

Property, plant, and equipment 2,435,990 2,435,990 8 ..+fG]Z ?Z]XL ?I%"$A$./

Goodwill 293,460 293,460 8 ..+fG]Z ?Z]XL ?I%"$A$.3

Future payments in lieu of taxes 57,612 57,611 8& ..+fG]Z ?Z]XL ?I%"$A$.1* ..+fG]Z ?Z]XL ?I%"$A$.5.'

Investments 8,682 8,682 8 ..+fG]Z ?Z]XL ?I%"$A$.4

2,795,744 2,795,743

Total Assets 3,298,991 3,298,991

LIABILITIES

Current liabilities

Accounts payable - trade 315,437 315,437 8 ..+fG]Z ?Z]XL ?I%"$A$/0

Accounts payable - affiliates 29,455 29,455 8* ..+fG]Z ?Z]XL ?I%"$A$01

Credit support for service delivery 59,716 59,716 8 ..+fG]Z ?Z]XL ?I%"$A$1/

404,608 404,608

Long-term liabilities

Long-term borrowings 1,723,118 1,723,118 Net of closing adjustments, Future Income taxes and employee benefits

Employee future benefits 54,947 54,947 8 ..+fG]Z ?Z]XL ?I%"$A$12

1,778,065 1,778,065

Total Liabilities 2,182,673 2,182,673

SHAREHOLDER'S EQUITY

Share Capital 743,506 743,506 8& ..+fG]Z ?Z]XL ?I%"$A$2-( ..+fG]Z ?Z]XL ?I%"$A$2.'

Contributed surplus 15,218 15,218 8 ..+fG]Z ?Z]XL ?I%"$A$2/

Retained earnings 357,594 357,594

Total Shareholder's Equity 1,116,318 1,116,318

Total Liabilities and Shareholder's Equity 3,298,991 3,298,991

BOMA22 c



LDC Co

Pro Forma Summarized Statement of Cash Flow

First Full Year Following Completion of Transaction

($000s) MAADs Model

Operating activities

Net income 84,050 84,050

Add (deduct) non-cash items

Depreciation and amortization 123,001 123,001 8 ..+fG]Z ?Z]XL ?I%"$A$.45

Net change in employee future benefits 1,235 1,235 8 ..+fG]Z ?Z]XL ?I%"$A$.46

Net change in other assets and liabilities (1,498) (1,497) 8& ..+fG]Z ?Z]XL ?I%"$A$.5-( ..+fG]Z ?Z]XL ?I%"$A$.5.'

206,788 206,789

Investing activities

Capital expenditures (284,670) (284,670) 8 ..+fG]Z ?Z]XL ?I%"$A$.51

(284,670) (284,670)

Financing activities

Long-term borrowing 128,312 128,312 8 ..+fG]Z ?Z]XL ?I%"$A$.55

Dividends (50,430) (50,430) 8 ..+fG]Z ?Z]XL ?I%"$A$.6-

77,882 77,882

Net change in cash - 0

Cash at the beginning of the year 46,603 46,603

Cash at the end of the year 46,603 46,603

BOMA 22c



LDC Co
Pro Forma Summarized Income Statement
First Full Year Following Completion of Transaction

2015 MIFRS financial statements
2016 Business

Case

($000s)

Purchasing

Utilities

Combined 4

Utilities Core Business

Increase in

2016

Revenue
Energy Revenue 2,402,218 2,861,350 2,898,023 36,673
Distribution revenue 399,876 467,955 511,898 43,943
Other income from operations 34,727 39,358 27,579 (11,779)

2,836,821 3,368,663 3,437,500 68,837

Expenses
Cost of Power 2,402,218 2,861,350 2,898,023 36,673
Operating expenses 220,705 248,567 247,618 (949)
Depreciation and amortization 93,649 111,895 123,001 11,106

2,716,572 3,221,812 3,268,642 46,830
Income from operations 120,249 146,851 168,858 22,007
Interest expense 48,049 59,488 66,358 6,870
Income before payments in lieu of taxes 72,200 87,363 102,500 15,137
Payments in lieu of taxes 2,101 4,112 18,450 14,338
Net Income 70,099 83,251 84,050$ 799$

BOMA 22 d/f



Consolidated
Pro Forma Summarized Income Statement
First Full Year Following Completion of Transaction

($000s)

Purchasing

Utilities

Combined 4

Utilities

Unregulated

Businesses

2015

Consolidated 4

Utilities Unregulated

2016

Consolidated

Increase in

2016

Revenue
Energy Revenue 2,402,218 2,861,350 2,861,350 2,898,023 36,673
Distribution revenue 399,876 467,955 467,955 511,898 43,943
Other income from operations 34,727 39,358 37,579 76,937 27,579 (49,358)

2,836,821 3,368,663 37,579 3,406,242 3,437,500 31,258

Expenses
Cost of Power 2,402,218 2,861,350 2,861,350 2,898,023 36,673
Operating expenses 220,705 248,567 24,709 273,276 247,618 (25,658)
Depreciation and amortization 93,649 111,895 6,937 118,832 123,001 4,169

2,716,572 3,221,812 31,646 3,253,458 3,268,642 15,184
Income from operations 120,249 146,851 5,933 152,784 168,858 16,074
Interest expense 48,049 59,488 913 60,401 66,358 5,957
Income before payments in lieu of taxes 72,200 87,363 5,020 92,383 102,500 10,117
Payments in lieu of taxes 2,101 4,112 256 4,368 18,450 14,082
Net Income 70,099 83,251 4,764 88,015 5,865 89,915$ 1,901$

Note: The unregulated business in the business case model is included as one line item to Net Income

2016 Business Case2015 MIFRS financial statements

BOMA 22 d/f
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PD-BOMA-23

Reference(s): Presentation Day

Preamble:

The slide, under the title "Centralized Utility Function" shows that certain utility functions
will be centralized, including:

' corporate
' finance
' human resources

' regulatory affairs
' information technology
' procurement

' asset management and engineering
' services

Please provide estimates of the savings (capital and OM&A) which you expect to achieve
through centralization of these functions, which are now carried out by the four utilities,
and over what period of time.

Response:

@NIETI TII ULI 4RRNMGEPUT\ SITRQPTI UQ <PUISSQKEUQSZ 5-STAFF-3a) for the OM&A savings#

expected as a result of centralization. Table 1 below provides a forecast of capital savings$

expected as a result of centralization.%

&

Table 1 Z Capital Savings Expected as a result of Centralization'

(

Centralized Function Savings 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 Total

Capital Synergies

Corporate - - - - - - - - - - -

Finance - - - - - - - - - - -

Human Resources 0.9 2.0 1.8 2.2 2.3 2.3 2.3 2.3 2.3 2.3 20.7

Regulatory - - - - - - - - - - -

Information Technology 17.8 20.8 13.8 15.1 22.0 - - - - - 89.5

Procurement - - - - - - - - - - -

Asset Management & Engineering 1.4 0.3 1.2 0.2 - - - - - - 3.1

Total Capital Synergies 20.1 23.1 16.8 17.5 24.3 2.3 2.3 2.3 2.3 2.3 113.3
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B-BOMA-24

Reference(s): Ibid, Page 15

Preamble:

It is stated:

a) What will be the estimated savings in moving from four call centres to two call$

centres O Vaughan and St. Catharines?%

&

b) When will the consolidation be achieved? What is the target date for opening the two'

call centres, and closing the call centres in Vaughan and Mississauga?(

)

Response:*

a) <KFBQF QFF RIF 1OOKJDBMRQ[ PFQONMQF RN Interrogatory B-SEC-13.+

,

b) The consolidation of call centres from four to two is dependent on the convergence onto$#

a single Customer Information System $Y37>Z% which is planned to occur within$$

approximately 30 months after close.$%

$&

There will be a staged transfer of call centre services to Vaughan and St. Catharines.$'

The closing of these functions within Mississauga and Brampton will follow.$(
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PD-BOMA-25

Reference(s): Ibid, Page 20

Preamble:

a) What is the current capital structure of Brampton Hydro?

b) What will be the capital structure of the merged utility?

c) What amount will have to be injected into Merge Co (merger of holdcos) to maintain a
prudent capital structure? How much will be contributed by each predecessor
holdco?

d) Why is the injection required? Please describe the capital structure that would
prevail prior to the injection of the additional equity, and how does it arise? Please
show all relevant calculations?

Response:

a) The capital structure of HOBNI was 41.6% debt to total capitalization at June 30, 2016.$

%

b) As identified in Exhibit B, Tab 6, Schedule 6, page 8, lines 11 and 12, the pro-forma target&

capital structure of the consolidated merged utility is in the range of 60% to 63% of debt to'

total capitalization. Please refer to page 7 of Attachment 3 a Summary of the Financing Plan(

for the Transaction for an analysis of the HOBNI Acquisition Financing.)

*

c) As identified in Figure 33, in Exhibit B, Tab 6, Schedule 5, page 3, the total capital+

contribution or new equity requirement is forecast to be $182.1MM, of which an estimated,

$124.7MM and $64.6MM is contributed by PowerStream and Enersource shareholders$#

respectively. An estimated payment of $7.2MM would be made to Horizon GZPRPZPLYb$$

shareholders based on its forecast balance sheet.$%

$&

d) The equity injections are required so that the level of borrowing to support the purchase of$'

HOBNI is at 70% of the HOBNI purchase price. This will optimize the cost of financial capital$(

for Holdco, while also providing sufficient ongoing liquidity to support its sustainment-based$)

investment requirements at a target A-range credit rating (Exhibit B, Tab 6, Schedule 5,$*
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page 3). The Applicants anticipate that LDC Co will maintain a financial capital structure$+

close to 60% debt as a result of the acquisition of HOBNI.$,

%#

Prior to the injection of the additional equity, the level of borrowing to support the purchase%$

of HOBNI is 100% of the HOBNI purchase price. This level of borrowing (100%) would not%%

support the A-range target rating of the parties. Please see Attachment 3: Summary of the%&

Financing Plan for the Transaction for sensitivity analysis with respect to optimizing the%'

capital structure to retain an A-range rating. CRLHYL HRYU YLL ZOL 5VVRPJHTZYb XLYVUTYL ZU%(

Interrogatory B-SEC-27, in which the live Business Case Model has been provided.%)
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PD-BOMA-26

Reference(s): Ibid, Page 25

Preamble:

a) What specific new technologies and best work practices will be introduced, and
where, to improve or maintain overall service levels?

b) Is there a commitment (firm) to maintain or to improve customer service levels?

Response:

a) The consolidation of the four distributors affords the opportunity to adopt the best practices#

from each or select an alternate approach. This determination is made when various work$

streams are examined and integrated; this work has started for some areas and is in%

progress. An example, however, is the integration of Enterprise Resource Planning (ZERP[)&

systems. This technology will allow for efficient scheduling of capital projects and the'

associated resources.(

)

b) Overall service levels will be maintained. Please see Exhibit B, Tab 5, Schedule 5, pages 7*

and 8.+


