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Management Discussion and Analysis 

Ex.1/Tab 1/Sch.1 – Management Discussion and Analysis 
 

On October 18, 2012, the Ontario Energy Board (“The Board”) issued its “Report of the Board: A 

Renewed Regulatory Framework for Electricity Distributors: A Performance Based Approach”, and 

subsequently commenced implementation of the Renewed Regulatory Framework. This report set 

out a comprehensive performance-based approach for the Renewed Regulatory Framework which 

promotes the achievement of outcomes that will benefit existing and future customers; will align 

customer and distributor interests; will continue to support the achievement of important public 

policy objectives; and will place a greater focus on delivering value for money. Under this 

approach, a distributor is expected to demonstrate continuous improvement in its understanding of 

the needs and expectations of its customers and its delivery of services. 

 

On March 5, 2014, the Board issued its report on “Performance Measurement for Electricity 

Distributors: A Scorecard Approach”. The report sets out the Board’s policies on the measures that 

will be used by the Board to assess a distributor’s effectiveness and improvement in achieving 

customer focus, operational effectiveness, public policy responsiveness, and financial performance 

to the benefit of existing and future customers. Under this approach, a distributor is also expected 

to demonstrate continuous improvement in its understanding of the needs and expectations of its 

customers and its delivery of services. 

 

With the above in mind, Rideau St. Lawrence Distribution Inc. (“RSL”) would like to provide an 

overview of this utility in terms of the Renewed Regulatory Framework and the Distributor 

Scorecard.  Since these are the measures to which a utility is held accountable, these are also the 

measures a utility should address during the rate application process.  Therefore, this is our 

account of how RSL continues to improve in its understanding of the needs and expectations of its 

customers and its delivery of services.   

 
Customer Focus:  In terms of service quality, RSL has always maintained high standards.  In a 

regulatory environment, there are numerous SQR targets that a utility must achieve.  In most 

cases, RSL consistently meets and exceeds these targets.  In terms of customer satisfaction, RSL 
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has always strived for strong customer relations and regular customer engagement within the 

community.  This effort is supported by the customer satisfaction survey measure on the Distributor 

Scorecard.  In 2015, RSL achieved a customer satisfaction rating of “A” on its Distributor 

Scorecard.  In terms of customer engagement, RSL has numerous methodologies by which it 

engages its customers.  This allows RSL to keep in touch with customers at both the individual and 

community levels.   RSL has offices in Prescott and Morrisburg, open to the public Monday through 

Friday.  Public access to RSL staff is a very important component of Customer Focus.  We receive 

valuable feedback during customer interactions, and it gives our employees the opportunity to 

personally know our customers. 

 

RSL has had a website for several years, and over the past year has added a Customer Portal and 

eBilling.  This investment was based on customer engagement, as we received many verbal 

requests for this type of functionality.  RSL has created a Twitter account.  The Twitter account is 

used to inform customers of outages, conservation tips, and general industry news. 

 

RSL attends Municipal Council meetings for our four municipal shareholders.  The meetings are an 

opportunity to share information about our plans, and to coordinate capital work. 

 

Operational Effectiveness: RSL strives to operate in a responsible and cost-effective way in our 

constantly changing industry.  In July 2016, Pacific Economics Group Research, LLC (“PEG”) 

released its report to the OEB titled “Empirical Research in Support of Incentive Rate-Setting: 2015 

Benchmarking Update”.  For comparative purposes RSL compared itself with similar cohort utilities, 

with a customer base of less than 10,000 and a stretch factor of .3.  The average OM&A per 

customer of the sample group is $404.00, and RSL has an average OM&A per customer of 

$358.50.  RSL’s total cost per customer was $547.55, in comparison with the group average of 

$681.29.   

RSL is committed to delivering a safe environment for its customers and employees.  At RSL, we 

always strive to put safety first by creating an injury-free environment, both in the workplace and in 

the field.  RSL’s Public Safety measure in the Distributor Scorecard shows that we have had zero 

safety incidents.  In our recent Public Safety Survey, RSL achieved a public awareness score of 

84%. 
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 Concerning reliability, RSL continues to hold the reliability of the distribution system to high 

standards.  This is supported by the SAIFI and SAIDI measures in RSL’s Distributor Scorecard. 

 

With the Distribution System Plan (“DSP”), RSL has implemented new processes to expand its 

planning to a 10 year horizon (5 historical years and 5 forecasted years).  Full details on the 

Distribution System Plan can be found in Exhibit 2. 

 

Public Policy Responsiveness:  RSL achieved 142.21% of its Net Cumulative Energy Savings 

target of 5.10 GWh between 2011 and 2014. In 2015, a new CDM framework was mandated by 

the Ministry of Energy for the program period of 2015-2020.  As of the end of 2015, the first year of 

the six-year program, RSL had reached 26.97% of its 6-year target of 5.02 GWh. 

 RSL continues its efforts to instill a conservation culture through promotion and adoption of 

conservation and demand management programs.  RSL’s CDM initiatives allows the utility to reach 

out primarily to our residential and GS < 50 kW customer classes.  These outreach programs are 

making a difference and have become an integral component of RSL’s communications and 

customer engagement strategy.  In addition to the above, RSL has entered into an agreement 

through Cornerstone Hydro Electric Concepts (“CHEC”) to share a “Roving Energy Manager” 

(REM).  This shared service is a cost effective solution to engage and address some of the needs 

of our larger customers.  This has been an extremely successful venture that creates a win-win 

situation by providing additional energy savings to the utility, while improving the competitive 

position and the bottom line of our larger demand users.   

 

RSL has connected 100% of new microFIT connections within the OEB-mandated timeframe. 

 

Financial Performance:  As an indicator of financial health, a current ratio indicates a company’s 

ability to pay its short term debts and financial obligations.  Typically, a current ratio between 1 and 

1.5 is considered good.  If the current ratio is below 1, then a company may have problems 

meeting its current financial obligations.  If the current ratio is too high (higher than 1.5) then the 

company may be inefficient at using its current assets or its short-term financing facilities. 

 

RSL’s current ratio is 0.98 for 2015.  Although lower than previous years, the 2015 ratio is 

considered to be normal.  The ratio is reasonable in comparison with the five-year average of 1.13, 
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which is indicative of a financially healthy organization.  RSL expects the current ratio to remain 

consistent into the foreseeable future. 

 

The debt to equity ratio is a financial ratio indicating the relative proportion of shareholders’ equity 

and debt used to finance a company’s assets.  The OEB uses a capital structure of 60% debt and 

40% equity (a debt to equity ratio of 60/40 or 1.5) when setting rates for an electricity utility.  A high 

debt to equity ratio may indicate that an electricity distributor may have difficulty generating 

sufficient cash flows to make its debt payments, while a low debt to equity ratio may indicate that 

an electricity distributor is not taking advantage of the increased profits that may be had through 

increased financial debt. 

 

In 2015, RSL’s debt to equity ratio was 0.45, which is below the ratio expected by the OEB.  RSL 

believes that a low risk/low debt approach is appropriate for a utility of their size.  RSL expects its 

debt to equity ratio to increase in 2016 due to the financing of the digger truck purchase. 

 

 The Distribution System Plan, presented later in this document (Exhibit 2) will support the capital 

and maintenance programs needed to maintain and enhance the reliability of RSL’s distribution 

system as we move into the future.  

 

With this filing, RSL looks to the future in terms of carrying forward a strong and sound foundation.  

By building on this foundation through continuous improvement, technological investment, and 

sound financial practices, RSL plans to continue to provide high value in electrical distribution 

services to our community.  
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Executive Summary 

Ex.1/Tab 2/Sch.1 - Proposed Revenue Requirement 
 

RSL proposes to recover through distribution rates a revenue requirement of $2,739,240. Table 1.1 

below shows a comparison of the 2012 Board Approved Revenue Requirement versus the 2016 

Test Year proposed Revenue Requirement. All of these drivers are explained in their respective 

Exhibits.  

 

Table 1.1:  2016 Proposed Revenue Requirement 
 

 
  

Particular Board Approved 2016 Test Var $ Var %
OM&A Expenses 1,820,000             2,182,787      362,787  20%
Amortization Expense 337,177                389,439          52,262    15%
Property Taxes 23,300                   18,400            4,900-      -21%
Total Distribution Expenses 2,180,477             2,590,626      410,149  19%

Regulated Return On Capital 413,697                395,941          17,756-    -4%
Grossed up PILs 36,674                   20,245            16,429-    -45%
Service Revenue Requirement 2,630,848             3,006,812      375,964  14%
Less: Revenue Offsets 207,543-                267,572-          60,029-    29%

Base Revenue Requirement 2,423,305             2,739,240      315,935  13%



Rideau St. Lawrence Distribution Inc. 
EB-2015-0100 

Exhibit 1 – Administrative Documents 
Filed: October 21, 2016 

 

PAGE 9 OF 220 

 

Ex.1/Tab 2/Sch.2 - Budget and Accounting Assumptions 
 

RSL has prepared this application under the International Financial Reporting Standard (“IFRS”).  

RSL adopted IFRS as of January 1, 2015.  The 2015 Financial Statement was prepared under 

IFRS, and included restated 2014 comparative balances. 

 

The Applicant has reviewed the budget process of other utilities and confirms that its own process 

is very similar to other LDCs, including members of the CHEC group. 

 

RSL compiles budget information for the three major components of the budgeting process:  

• revenue forecasts;  

• operating, maintenance and administration (“OM&A”); and  

• capital costs under the RRFE categories 

o System access 

o System renewal 

o System service 

o General plant 

 

RSL’s budget is prepared annually by management and is reviewed and approved by the RSL 

Board of Directors.  The budget is prepared before the start of each fiscal year, and is approved at 

the Board meeting in December before the start of the next fiscal year.  Once approved, it does not 

change and provides a plan against which actual results may be evaluated. 

 

The OM&A costs presented at Exhibit 4 are the result of a business planning and work 

prioritization process that ensures that the most appropriate, cost effective solutions are put in 

place. The budgeting process used to determine the OM&A budget involves the following steps. 

 

• Detailed expenses for the prior 2-3 years by account and supplier are reviewed. Current 

year to date actual expenses are also provided. A current year forecast is created by the 

CFO, and is reviewed with the President and CEO and the Operations Manager to aid in 

development of full year forecast estimates. 
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• Outside expenses for all department budgets are built based on analysis including previous 

years actual information, current year forecast, known changes in external costs, and 

changes in departmental activities or responsibilities in response to new 

legislation/regulations/industry activities; 

• Variances in spending from prior years must be explained and documented, both at the 

time of creating forecast and on a monthly basis as actuals are compiled; 

• Review the headcount of the department for accuracy and outline any changes such as 

vacancies, retirements etc.; 

• The CFO prepares a total labour budget by department using projected wage and benefit 

cost. Overtime and account distribution are based on previous years actual. 

• Expense normalization is used to smooth the impact of costs that are incurred regularly but 

not annually. 

 

Forecasted expenditures are reviewed and compared with historical information.  Variances with 

the prior year and the current year budget are explained. 

 

The forecasted capital budget is influenced, among other factors, by RSL’s capacity to finance 

capital projects.   All proposed capital projects are assessed within the framework of its capital 

budget priority as outlined in the Distribution System Plan found in Exhibit 2. Topics included in the 

budget process include: 

• Customer Demand and Capacity; 

• Renewal; 

• Reliability; 

• Regulatory Requirements. 

 

The Distribution System Plan supports the capital and maintenance programs needed to maintain 

and enhance the reliability of RSL’s distribution system. 

 

On an annual basis, RSL reviews capital projects identified for potential implementation and 

prioritizes each project based on guidelines defined in the Distribution System Plan.   After 

examining all recommended projects, they are listed in order from higher to lower priority and then 

moved forward based on appropriate financial parameters. 
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• It is the responsibility of the CFO to coordinate the development of the operating budget, 

capital budget, forecast processes and pro-forma financial statements. 

• The Operations Manager is responsible for preparing its operating budget, capital budget, 

and rolling forecasts. 

• The President & CEO is responsible for presenting and recommending the budget to the 

Board of Directors for approval. 

• It is the responsibility of the Board of Directors, on behalf of the shareholders, to approve 

the budget. 

 

Economic Overview: 

 

As a part of the budgeting process, inflation is taken into consideration when forecasting expenses 

for the coming year.  The cost of living is based on the core inflation rate of 2% as published by the 

Bank of Canada for the fourth quarter of 2015. The Bank of Canada is a well-known, reliable and 

widely used source in establishing inflation rates, not to mention the prescribed interest rates 

approved by the OEB. The Central Bank’s system provides a clear measure of the effectiveness of 

monetary policy, and increases the predictability of inflation. Note that, at page 16 of the Report of 

the Board entitled “Renewed Regulatory Framework for Electricity Distributors: A Performance-

Based Approach” issued October 18, 2012, the Board quotes the Bank of Canada as an objective 

source.” 

 

Economic conditions in RSL’s service territory remain relatively unchanged from past years.  

Population has been consistent, based on Census data (2011, 2006 and 2001).  Residential 

customers account for 86% of all RSL customers and 39% of kWh consumption since 2005.  

 

The changes in RSL customer numbers have been small and inconsistent among customer 

classes over past years.  While 2015 actual residential customer count is 2.5% higher than 2005 

counts, GS <50 kW and GS 50 to 4,999 kW rate classes of 2015 saw a decline of 3.6% and 4.4% 

respectively compared to 2005. 
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The changes in the customer numbers are reflective of the overall business climate in this region. 

RSL is projecting a small increase in residential customer numbers and a continued small 

decrease in the GS<50 kW rate class.  There is virtually no change in the other customer classes. 
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Ex.1/Tab 2/Sch.3 - Load Forecast Summary 
 

The load forecast presented at Exhibit 3 is based on a methodology which predicts class specific 

consumption using a multiple regression analysis that relates historical monthly wholesale kWh 

usage to monthly historical heating degree days and cooling degree days.  

 

After testing numerous combinations and scenarios, RSL decided to use the following variables to 

yield reasonable results: 

 

• Heating and Cooling Degree Days 

• Number of Days Per Month 

• Spring and Fall Flag 

• Number of Holidays in The Month 

• CDM Activity 

 

More detailed model statistics can be found at Exhibit 3, Tab 1 Schedule 2. 

 

Weather normalized values are determined by using the regression equation with an 11-year 

average monthly degree days (2005-2015). A 10-year average is consistent with recent years’ 

weather and has been used in other electricity distribution rate applications and has been accepted 

by the Board.  As RSL has an additional year of actual data available, we decided to include these 

numbers in the calculations. 

 

Allocation to specific weather sensitive rate classes (Residential, GS<50, GS 50-4,999) is based 

on the average share of each classes’ actual retail kWh (exclusive of distribution losses) of actual 

wholesale kWh for the 2005 to 2015 period.  

 

The 2016 Load Forecast is presented in Table 1.2 and detailed explanations of the load forecast 

can be found in Exhibit 3.  
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Table 1.2:  Load Forecast 
Customers or Connections 

 
 

Metered kWh  

 
 

Billed kW  

 

Customer Class Name
2012 Board 
Approved

Test Year 
2016 Variance $ Variance %

Residential 5,016             5,066       50                 1%
General Service < 50 kW 770                 739           31-                 -4%
General Service 50 - 4999 kW 66                   64             2-                   -3%
Sentinel Lighting 75                   75             -               0%
Street Lighting 1,709             1,711       2                   0%
Unmetered Scattered Loads 58                   59             1                   2%

Total 7,694             7,714       20                 0%

Customer Class Name
2012 Board 
Approved

Test Year 
2016 Variance $ Variance %

Residential 44,584,446    41,307,918    3,276,528-  -7%
General Service < 50 kW 19,806,496    20,781,605    975,109      5%
General Service 50 - 4999 kW 38,166,401    39,831,072    1,664,671  4%
Sentinel Lighting 108,277          107,884          393-              0%
Street Lighting 1,441,722      730,852          710,870-      -49%
Unmetered Scattered Loads 429,961          572,371          142,410      33%

Total 104,537,303 103,331,704 1,205,599-  -1%

Customer Class Name
2012 Board 
Approved

Test Year 
2016 Variance $ Variance %

General Service 50 - 4999 kW 126,652          116,927          9,725-           -8%
Sentinel Lighting 301                  299                  2-                   -1%
Street Lighting 3,843              1,992              1,851-           -48%

Total 130,796          119,218          11,578-        -9%
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Ex.1/Tab 2/Sch.4 - Rate Base and Capital Planning 
 

A rate base is the value of property on which a utility is permitted to earn a specified rate of return 

in accordance with rules set by the OEB. The rate base underlying RSL’s revenue requirement 

includes a forecast of net fixed assets, plus a working capital allowance defined as 7.5% of the 

sum of the cost of power and controllable expenses. Controllable expenses include operations and 

maintenance, billing and collecting, and administration expenses. 

 

The proposed Rate Base for the 2016 test year of $7,040,705 reflects a decrease of $51,738 from 

the 2012 Board Approved amount. The rate base suggests a modest and consistent investment in 

the distribution assets and is necessary in order to meet other regulatory requirements such as 

“obligation to connect” new growth, and the need to maintain high electrical safety standards. 

Table 1.3 below shows the derivation of the proposed 2016 rate base. This decrease in RSL’s rate 

base is due to the decrease in the Working Capital Allowance from 14% in our last Cost of Service 

rate application to the Board-mandated rate of 7.5%. The comparison of Working Capital 

Allowance between the 2012 Board Approved and 2016 Test Year is shown in Table 1.4.   

 

The main drivers for the Distribution System Plan (“DSP”) are reliability and safety.  There is little 

growth in our service territory, so the bulk of our capital spending is for the replacement of 

deteriorating infrastructure. 

 

The utility is not proposing to recover any costs from any rate class for renewable energy 

connections/expansions, smart grid, and regional planning initiatives.  
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Table 1.3:  Rate Base 

 
 

Table 1.4:  Working Capital Allowance 

 
 

Particulars Board Appr 2012 Test Year 2016 Var $ Var %

Net Capital Assets in Service:

Opening Balance 5,349,238              5,623,023            273,785    5%

Ending Balance 5,369,839              5,872,734            502,895    9%

Average Balance 5,359,539              5,747,878            388,340    7%

Working Capital Allowance 1,732,905              1,292,827            440,078-    -25%

Total Rate Base 7,092,444              7,040,705            51,738-      -1%

Expenses for Working Capital Board Appr 2012 Test Year 2016 Var $ Var %

Eligible Distribution Expenses:

Distribution Expenses - Operation 219,000                   311,123               92,123       42%

Distribution Expenses - Maintenance 395,500                   399,157               3,657          1%

Billing and Collecting 455,500                   544,820               89,320       20%

Community Relations -                            26,597                  26,597       100%

Administrative and General Expenses 750,000                   901,089               151,089     20%

Taxes other than Income Taxes 23,300                     18,400                  4,900-          -21%

Total Eligible Distribution Expenses 1,843,300               2,201,186            357,886     19%

Power Supply Expenses 10,534,594             15,036,505         4,501,911 43%

Total Expenses for Working Capital 12,377,894             17,237,691         4,859,797 39%

Working Capital Factor 14% 7.5%

Total Working Capital 1,732,905               1,292,827            440,078-     -25%
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As described in the Distribution System Plan, RSL’s capital expenditures are modest and 

consistent.  RSL has identified the projects that exceed the materiality threshold, and has provided 

details about them in the DSP.  The table below is the summary of RSL’s capital expenditures. 

 
Table 1.5:  Capital Expenditure Summary 

  

2011 2012 2013 2014 2015 2016 2017 2018 2019 2020
Actual Actual Actual Actual Actual Plan Plan Plan Plan Plan

Category $'000 $'000 $'000 $'000 $'000 $'000 $'000 $'000 $'000 $'000

System Access 67                34            272          108          12            162          
System Renewal 196             292          86            184          488          217          389          390          412          247          
System Service 14                71            4               77            
General Plant 308             41            92            159          99            430          70            60            45            130          
Capital Contributions 69-                38-            165-          31-            5-               162-          

Total 516             329          356          424          594          647          459          450          457          454          
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Ex.1/Tab 2/Sch.5 - Overview of Operation Maintenance and Administrative 
Costs 
 

RSL has assumed an inflation rate of 2% while determining OM&A for the Test Year.  The increase 

of $362,787 (20%) in OM&A spending from its 2012 Cost of Service to the 2016 Test Year can be 

attributed to several factors.   First, it should be noted that RSL’s request for OM&A during the 

2012 Cost of Service application was $1,891,728.  If RSL had been granted the requested OM&A, 

the variance would have been 15.39%, Calculations of RSL’s revenue requirement and the 

derivation of the revenue sufficiency can be found at Exhibit 6 and specifics surrounding the OM&A 

costs are presented at Exhibit 4. A summary of OM&A follows in Table 1.6. 

 

Table 1.6:  Summary of Recoverable OM&A Expenses 

 
 

Summary of cost drivers: 
 

Labour Costs:  

 

Labour and burden in our 2012 Board-approved OM&A was $1,096,941 (original request was 

reduced by $40,000 as a result of settlement).  Labour and burden in our proposed 2016 Test Year 

OM&A is $1,267,478.  This is an increase of $170,537, or 15.5%.  The following are factors that 

have increased costs: 

 

 

Operations and Maintenance: 

Board 2016 Variance Variance
Approved Test $ %

Operations 219,000           311,123     92,123    42%
Maintenance 395,500           399,157     3,657      1%
Billing and Collecting 455,500           544,820     89,320    20%
Community Relations -                    26,597       26,597    100%
Administrative and General 750,000           901,089     151,089  20%

Total 1,820,000        2,182,787 362,787  20%
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• Increases from new Union Contract signed in 2014 

• Pay grade increases 

• Half year co-op student in Operations and Maintenance 

• Less labour allocated to Capital Projects 

 

Billing and Collecting: 

 

• Increased bad debts 

• Increased costs due to the switch to monthly billing 

• Software and hardware maintenance for smart meter collection 

 

Administration: 

• Costs related to building renovation 

• Increases to Outside Services for Engineering, I.T. costs 

 

Community Relations: 

• School Education Program 

• Customer Portal 

• ESA Survey 

• Customer Satisfaction Survey 
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Ex.1/Tab 2/Sch.6 - Statement of Cost of Capital Parameters 
 

RSL has followed the Report of the Board on Cost of Capital for Ontario’s Regulated Utilities, 

December 11, 2009 in determining the cost of capital. 

 

In calculating the cost of capital, RSL has used the deemed capital structure of 56% long-term 

debt, 4% short-term debt, and 40% equity, and the Cost of Capital parameters in the OEB letter of 

October 15, 2015, for the allowed return on equity and where appropriate for debt.  

 

RSL’s cost of capital for 2016 has been calculated as 5.62%, as shown in Table:  1.7 below: 

 

Table:  1.7: Overview of Capital Structure 

 
 

  

Particulars Cost Rate
(%)

Debt
Long-term Debt 3.36%
Short-term Debt 1.65%
Total Debt 3.25%

Equity
Common Equity 9.19%
Preferred Shares 0
Total Equity 9.19%

Total 5.62%
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Ex.1/Tab 2/Sch.7 - Overview of Cost Allocation and Rate Design 
 

The main objectives of a Cost Allocation study is to provide information on any apparent cross-

subsidization among a distributor’s rate classifications and to eventually be used in future rate 

applications.  

 

RSL has prepared and is filing a cost allocation information filing consistent with the utility’s 

understanding of the Directions, the Guidelines, the Model and the Instructions issued by the 

Board in November of 2006 and all subsequent updates.  

 

RSL has prepared a Cost Allocation Study for 2016 based on an allocation of the 2016 test year 

costs (i.e., the 2016 forecast revenue requirement) to the various customer classes using 

allocators that are based on the forecast class loads (kW and kWh) by class, customer counts, etc. 

The proposed cost allocation is displayed in Table 1.8. 

 

RSL has used the updated Board-approved Cost Allocation Model and followed the instructions 

and guidelines issued by the Board to enter the 2016 data into this model. 
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Table 1.8:  Proposed Allocation 

 
 

Distribution revenue is derived through a combination of fixed monthly charges and volumetric 

charges based either on consumption (kWh) or demand (kW). Revenues are collected from 6 

customer classes including: Residential, General Service less than 50 kW, General Service 50 to 

4,999 kW, Unmetered Scattered Loads, Sentinel Lighting, and Street Lighting. 

 

Fixed rate revenue is determined by applying the current fixed monthly charge to the number of 

customers or connections in each of the customer classes in each month. Variable rate revenue is 

based on a volumetric rate applied to meter readings for consumption or demand volume. 

 

Existing volumetric rates include a component to recover allowances for transformer ownership.  

 

Commodity Charges, deferral and variance rate riders, and RSL-specific other adders are added to 

the distribution rates to arrive at a final all-encompassing bill.  

Class

Revenue 
Requirement - 2016 

Cost Allocation 
Model - Line 40 
from O1 in CA

2016 Base Revenue 
Allocated based on 

Proportion of 
Revenue at Existing 

Rates

Miscellaneous 
Revenue Allocated 

from 2016 Cost 
Allocation Model - 
Line 19 from O1 in 

CA

Total Revenue Revenue Cost 
Ratio

Check Revenue 
Cost Ratios from 

2015 Cost 
Allocation 

Model - Line 75 
from O1 in CA

Proposed 
Revenue to Cost 

Ratio

Residential 1,945,929 1,609,983 176,636 1,786,619 91.81% 91.81% 92.19%

GS < 50 kW 499,418 523,093 43,643 566,735 113.48% 113.48% 113.48%

GS >50 to 4999 kW 442,360 474,033 34,811 508,845 115.03% 115.03% 115.03%

Street Lighting 93,622 109,632 10,272 119,904 128.07% 128.07% 120.00%

Sentinel Lighting 10,741 7,436 944 8,380 78.01% 78.01% 80.00%

Unmetered Scattered Load 14,742 15,063 1,267 16,330 110.77% 110.77% 110.77%

TOTAL 3,006,812 2,739,240 267,572 3,006,812
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Ex.1/Tab 2/Sch.8 - Overview of Deferral and Variance Account Disposition 
 

RSL proposes to dispose of a credit of $(317,197) related to Group 1 and Group 2 

Variance/Deferral Accounts. This credit includes carrying charges up to and including April 30, 

2016. RSL also proposes to dispose of the following;  

• A debit balance of $24,702 in account 1568 being the Lost Revenue Adjustment 

Mechanism Variance Account, and  

• A credit of $(23,031) being the balance of account 1592 for HST Tax Savings to be split 

50/50 being RSL and customers.  The credit to our customers is $(11,515), and 

• A debit of $41,394 for the MDM/R-related costs from our smart meter implementation, and 

• Residual balance left from the original disposition of Smart Meter costs of $(232). 

 

Group 1 and Group 2 DVA balances are proposed to be disposed of over 1 year. The balances for 

LRAMVA, PILS HST Tax Savings, and Smart Meter MDM/R costs are proposed to be disposed of 

over 1 year. 

 

RSL has followed the OEB’s guidance as provided in the OEB’s Electricity Distributor’s Disposition 

of Variance Accounts Reporting Requirements Report. As of December 31, 2014, RSL recorded 

principal balances in the following Board-approved deferral and variance accounts. 

 

RSL is requesting the creation of the following new accounts: 

• Account 1595 – Sub-account 2016 - Rate Rider for Disposition of Deferral/Variance 

Accounts (2016) – to be disposed of over 1 year.  

 

• Account 1595 – Sub-account 2016 Global Adjustment - Rate Rider for Disposition of Global 

Adjustment (2016) – effective until April 30, 2017 Applicable only for non-RPP customers 

 

 

• Account 1595 - Sub-account 2016 Group 2 Accounts - Rate Rider for Disposition of Group 

2 Accounts (2016) – to be disposed of over 1 year. 
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• Account 1595 – Sub-account 2016 LRAMVA - Rate Rider for Recovery of Lost Revenue 

Adjustment Mechanism Variance Account (LRAMVA) – to be disposed of over 1 year. 

 

• Account 1595 – Sub-account 2016 PILs and Tax Variance for 2006 and Subsequent Years 

- Sub-Account HST/OVAT - Rate Rider for Disposition of 1592 – to be disposed of over 1 

year. 
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Table 1.9:  Account and Balances Sought for Disposition/recovery 
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Ex.1/Tab 2/Sch.9 - Overview of Bill Impacts 
 

A summary of the bill impacts by class is presented below. Detailed explanations of the bill impacts 

are presented at Exhibit 8. 

 

The bill impact varies by class.  The Residential Class, based on consumption of 750 kWh, shows 

an increase of 0.85%.  Low-use Residential customers, based on the 10th percentile of 304 kWh, 

show an increase of 6.06%.  The reason for the disproportionate bill increase is because of the 

shift towards a fixed monthly distribution rate. 

 

Other customer classes have increases that range from 0.36% for General Service < 50 kW to 

3.5% for Sentinel Lights. 

 

RSL’s proposed 2016 revenue requirement is needed to remain in compliance with its regulators, 

and meet its mandate and commitment to provide safe, reliable cost-effective services and 

products achieving sustainable growth while respecting the community and the environment. 

 

Bill Impacts by rate class are presented at the next page. 
 

Table 1.10:  Bill Impacts 
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Customer Engagement 

Ex.1/Tab 3/Sch.1 - Overview of Customer Engagement 
 

The Report of the Board, Renewed Regulatory Framework for Electricity Distributors: A 

Performance Based Approach (the “RRFE Report”) contemplates enhanced engagement between 

distributors and their customers to provide better alignment between distributor operational plans 

and customer needs and expectations. RSL always has, and always will, focus on its customers by 

striving to provide superior service to its customer base.  RSL is also becoming more customer-

centric by investing in new capabilities, programs, and technologies that allow us to communicate 

more effectively and efficiently with our customers.  Some of our current initiatives to maintain or 

improve our level of customer engagement are as outlined on the next few pages. 
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Table 1.11 – OEB Appendix 2 – AC 

 
  

Provide a list of customer engagement activities Provide a list of customer needs and preferences 
identified through each engagement activity

Actions taken to respond to identified needs and 
preferences.  If no action was taken, explain why.

Customer Satisfaction Survey Consistent, reliable supply of electricity Replacement of aging infrastructure, regular maintenance
Accurate billing Maintain high percentage of accurate bills

Open House Meeting No specific needs identified

Meetings with Municipal Councils Coordination with local municipalities Adjustments to the Distribution System Plan to coodinate 
projects.

Newspaper Advertising Customer desires for CDM programs to reduce their bills CDM programs have been delivered.

Bill Inserts Online access to account information, eBilling. The bill inserts promote CDM programs, eBilling program, and 
municipal information.

Face To Face Meetings Need for lower bills, local access. We work with our customers, suggesting changes that can be 
made to reduce consumption.  Our office is open to the public, 
and there are many customers who speak with us in person 
about their bills, local issues concerning electricity, and 
questions concerning their properties.

Website Account access, eBilling, and general questions.   In response to customer demand, RSL added the functionality 
for online access to the website.  The next change was the 
addition of eBilling functionality.Our website provides another 
convenient method for our customers to reach us.  Emails can 
be sent to us 24/7, and are responded to quickly.

Twitter RSL information, outage notifications. Twitter is used to inform customers of scheduled and 
unscheduled outages.  We also provide energy-saving tips.
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Ex.1/Tab 3/Sch.2 - Customer Satisfaction Survey 
 

RSL conducted a customer satisfaction survey with its residential and GS<50 classes.  RSL 

engaged UtilityPULSE to conduct an independent customer satisfaction survey for 2015. The 

survey asked on a wide range of topics, including: (a) power quality and reliability; (b) price; (c) 

billing and payment; (d) communications; and (e) the customer service experience.  UtilityPULSE 

conducted the 2015 survey in April of 2015, with final results available in June 2015.  The results 

are compiled into a final report outlining the overall customer satisfaction within the community as 

well as benchmarking the results against other Provincial and National participants. These results 

are then used to support internal discussions surrounding what is currently being done well, and 

what needs improvement.    

 

With regard to the 2015 survey results, UtilityPULSE surveyed 368 responses, consisting of 85% 

residential and 15% commercial customers.   

 

• RSL customer satisfaction ranking (pre-survey), 88% 

• RSL customer satisfaction ranking (post-survey), 95% 

• National customer satisfaction ranking, 89% 

• Provincial customer satisfaction ranking, 86% 

 

Copies of the Executive Summary consultant’s report and the communication to RSL, is provided 

below. The complete report is provided as an Appendix 7 to this Exhibit. 
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Ex.1/Tab 3/Sch.3 – Front Desk Support 
 

RSL currently maintains front desk support allowing the customer and the utility to interact on a 

direct basis at our offices in Prescott and Morrisburg. Social interaction is still one of the best ways 

to be in close contact with the customer.  People appreciate being heard and they enjoy giving 

feedback, which is conveniently done when paying your electrical bill at the front counter of your 

local utility.   

 

With a front desk, information is exchanged regularly with every customer interaction.  Data 

gathered though these interactions can then be used to improve business outcomes.  In this 

sense, front desk staff becomes pivotal to the business and bridges the gap between the customer 

and other utility staff.  RSL plans on continuing its front desk operations as a form of customer 

engagement and to ensure expected customer service levels are maintained.  
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Ex.1/Tab 3/Sch.4 – Publications 
 

The majority of RSL’s customers receive a physical bill in the mail, and RSL takes advantage of 

this opportunity to communicate additional information via messages on the outside of the 

envelope, separate inserts, and messages on the bill itself.  Many of these messages are 

coordinated with announcements from the OEB, IESO, and other agencies, and include 

information about retailers, rate changes, conservation and demand management programs, 

electrical safety, and references to our website and eBilling. 
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Ex.1/Tab 3/Sch.5 – Meetings and Advertisements 
 

RSL hosted a public forum that provided an opportunity for all customers to learn about the 

company’s distribution system investment plans and the potential rate impacts associated with 

these plans.  The forums were led by senior management who were well-informed of the issues at 

hand.  The customers expressed support for the Distribution System Plan, in particular the intent to 

focus our spending on the replacement of aging infrastructure. 

 

The meeting, held in our Prescott office, was advertised in local newspapers.  An example of the 

ad appears below.   
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Additional communications were also issued in the forms of local newspaper advertisements.  

When customers are affected by upgrades and/or other special projects, notices are sent out in 

advance to customers providing specific and relevant information regarding the project at hand.   

 

These notices are provided not only to inform customers of coming events, but to also provide a 

contact in case they have any comments, concerns or questions related to the project.  The 

following figure is an example of notice that was sent out to advise customers of a project that 

occurred in their specific area.  
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Ex.1/Tab 3/Sch.6 – Conservation and Demand Management 
 

Conservation and Demand Management (“CDM”) work conducted by RSL includes a number of 

initiatives that involves outreach to our customers. Reaching out to customers through CDM 

programs helps customers to better understand their local utility, while they become more 

knowledgeable about energy conservation.  RSL continues to participate in a number of 

community events to highlight CDM program offerings.  

 

In addition to the above, a number of customers have expressed the need for extra consultation 

and assistance with various CDM programs.  In response to this, utility staff makes direct contact 

with customers to assist them with their concerns and/or CDM program applications on an 

individual basis.  These efforts provide a communication channel to energy conscious customers 

so that the needs and desires of these customers are better understood and addressed.        

 

One extremely important CDM initiative that RSL has undertaken for the past several years is that 

of the Roving Energy Manager (“REM”) program.  CHEC Association Members, including RSL, 

currently share a REM across their respective distribution territories in order to make this position 

as cost effective as possible. Key areas of responsibility for the REM include performing site visits, 

assessing potential areas for energy savings, and providing written reports where required.  

 

The REM has been instrumental in assisting RSL with meeting its CDM goals and objectives, while 

engaging RSL’s institutional, commercial, and industrial customers.  Under the REM program, a 

mutually beneficial relationship is created whereby the needs and wants of the utilities’ larger 

customers are satisfied through CDM offerings, while the REM becomes a significant resource of 

knowledge to the utility.  At the present time, RSL expects the REM program to continue into the 

foreseeable future.   
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Ex.1/Tab 3/Sch.7 – Community Involvement 
 

It is important to RSL and its Shareholders that its employees support and give back to their 

community, and as such the utility participates in several community projects and events (at no 

cost to ratepayers) such as:  

 

• Banners:  RSL installs municipal banners to promote upcoming events. 

• Santa Claus Parade:  RSL participates in the annual parade in Prescott. 

• Trade Fairs:  RSL participates in local events, providing CDM information to customers. 

• Retail Events:  RSL participates with local stores, such as Canadian Tire, to promote 

programs such as Peak Saver. 

• School Safety Program:  RSL, with assistance from a third-party trainer, provides education 

programs on electric safety for local schools. 
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Ex.1/Tab 3/Sch.8 – Assistance Programs 
 

Financial Assistance Program: RSL provides support through partnerships with the province’s Low-

income Energy Assistance Program (LEAP) program.  This emergency financial assistance 

program is designed to help low-income customers who have difficulty making their electricity bill 

payments. RSL partners with the Employment and Education Centre of Brockville, and the United 

Way of Cornwall to provide this assistance to our customers. 

 

RSL works closely with local Social Services agencies, and we direct our customers to contact 

them when they are struggling with the payment of their bills.  Through our regular conversations 

with the agencies, we learn about funding opportunities that become available. 

 

The Ontario Energy Support Program began January 1, 2016, providing monthly credits to low 

income customers who register for the program.  RSL has advertised this program through bill 

inserts, envelope messages, website advertising, and posters in our offices. 

 

Although the program has been well advertised both by the OEB and by RSL, many customers do 

not realize that they can benefit from it.  Our staff, when they see that they are dealing with a 

potentially low-income customer, recommend to the customer that they apply for the program. 

 

RSL also offers the Home Assistance Program, which includes an in-home energy assessment 

and installation of energy efficient upgrades such as LED bulbs, Weather-Stripping, insulation in 

the attic or basement areas, low flow showerheads and other upgrades.  This program requires 

participants to meet income eligibility requirements.   
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Ex.1/Tab 3/Sch.9 – Online Activities 
 

RSL has had a website for several years, and it has been a source of information for our 

customers.  RSL considered the website to be acceptable, and we did not receive much feedback 

from our customers about it. 

 

This situation has changed.  Our customers, primarily through our Front Desk conversations, 

requested that RSL provide an enhanced website experience where customers can retrieve their 

consumption and billing information. 

 

To satisfy this customer desire, RSL partnered with The ITM Group of Newmarket.  ITM has been 

our website provider.  The company offered us a Customer Portal with a direct link to our Harris 

NorthStar Customer Information System and to MDM/R data.  Our customers can now see their 

time-of-use data, retrieve their bills, and see their account transactions.  The portal and eBilling 

features were activated in the autumn of 2015. 

 

In 2014, RSL opened a Twitter account.  We use Twitter for several purposes: 

 

• Outage updates 

• Conservation Tips 

• Retailer Information 

• Links to other industry information 
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Ex.1/Tab 3/Sch.10 – Electrical Safety Authority Survey 
 

In January 2016, RSL, through a co-operative arrangement with CHEC, partnered with RedHead 

Media to conduct the first ESA Public Awareness Survey.  RedHead surveyed people throughout 

our area, not just those who are RSL customers.  The result of the survey was a Public Safety 

Awareness (“PSA”) score of 83.6%.  RSL’s score was in line with other CHEC utilities’ scores that 

ranged between 81.5% and 84.6%. 
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Financial Information 

Ex.1/Tab 4/Sch.1 - Historical Financial Statements 
 

Historical Audited Financial Statements for the last 2 years have been included below. 

 

• Year ended December 31, 2014 

• Year ended  December 31, 2015 
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The values used in this application are the same as in our audited financial statements.  

RSL has included the annual mapping between the submitted RRR trial balance data and 

the Audited Financial Statements.  The following reconciliations follow this page: 

 

2013 – CGAAP 

2014 – CGAAP 

2014 – IFRS 

2015 – IFRS 
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Reconciliation to 2013 Financial Statements - CGAAP 

 
 

 

Trial Balance Mapped to Financial Statement Grouping: BALANCE SHEET
Account B/S Section B/S Line Grouping G/L Account Description Current Year Balance Sheet
Assets

1005 Current Assets Cash Cash 376,723.93        
1010 Current Assets Cash Cash Advances and Working Funds 950.00                377,673.93                 

1070 Current Assets Investments Current Investments 12,067.20          12,067.20                   

1100 Current Assets Accounts Receivable Customer Accounts Receivable 1,091,384.19    
1102 Current Assets Accounts Receivable Accounts Receivable - Services 3,241.10-             
1104 Current Assets Accounts Receivable Accounts Receivable - Recoverable Work 18,238.38          
1110 Current Assets Accounts Receivable Other Accounts Receivable 140,269.61        
1130 Current Assets Accounts Receivable Accumulated Provision for Uncollectible Accounts - Credit 108,000.00-        
1190 Current Assets Accounts Receivable Miscellaneous Current and Accrued Assets 4,843.62             1,143,494.70             

1120 Current Assets Unbilled Revenue Accrued Utility Revenues 1,684,762.15    1,684,762.15             

1330 Current Assets Inventory Plant Materials and Operating Supplies 256,696.04        
2425 Current Assets Inventory Other Deferred Credits 30,000.00-          226,696.04                 

2294 Current Assets Payments-in-lieu of corporate taxation Accrual for Taxes Payments in Lieu of Taxes, Etc. -                                

1180 Current Assets Prepaid Expenses Prepayments 149,538.51        149,538.51                 

1595 Current Assets Current Portion of regulatory assets Disposition and Recovery of Regulatory Balances Control Account 275,216.51        275,216.51                 

1805 Capital Capital Land 84,205.25          
1808 Capital Capital Buildings and Fixtures 82,287.41          
1820 Capital Capital Distribution Station Equipment - Normally Primary below 50 kV 806,924.20        
1830 Capital Capital Poles, Towers and Fixtures 662,255.43        
1835 Capital Capital Overhead Conductors and Devices 2,076,737.82    
1840 Capital Capital Underground Conduit 44,466.82          
1845 Capital Capital Underground Conductors and Devices 896,152.24        
1850 Capital Capital Line Transformers 1,191,498.92    
1855 Capital Capital Services 292,215.38        
1860 Capital Capital Meters 1,334,121.40    
1910 Capital Capital Leasehold Improvements 8,796.45             
1920 Capital Capital Computer Equipment - Hardware 238,002.57        
1611 Capital Capital Computer Software 356,356.07        
1930 Capital Capital Transportation Equipment 633,404.29        
1940 Capital Capital Tools, Shop and Garage Equipment 151,347.22        
1955 Capital Capital Communication Equipment -                       
1995 Capital Capital Contributions and Grants - Credit 633,916.42-        
2055 Capital Capital Construction Work in Progress-Electric 16,270.00          
2105 Capital Capital Accumulated Amortization of Electric Utility Plan - PP 2,933,120.67-    5,308,004.38             

1508 Regulatory Assets Regulatory Assets Other Regulatory Assets 21,063.95          
1518 Regulatory Assets Regulatory Assets RCVARetail
1521 Regulatory Assets Regulatory Assets Special Purpose Charge Assessment Variance
1548 Regulatory Assets Regulatory Assets RCVASTR 13,325.71          
1550 Regulatory Assets Regulatory Assets LV Variance Account 304,694.48        
1551 Regulatory Assets Regulatory Assets Smart Metering Entity Charge Variance Account 3,460.37             
1555 Regulatory Assets Regulatory Assets Smart Meter OM&A Variance 40,531.57          
1562 Regulatory Assets Regulatory Assets Deferred Payments in Lieu of Taxes
1563 Regulatory Assets Regulatory Assets Deferred PILs Contra Account 3,305.59             
1568 Regulatory Assets Regulatory Assets LRAM Variance Account 8.77                     
1575 Regulatory Assets Regulatory Assets IFRS-CGAAP Transitional PP&E Amounts
1580 Regulatory Assets Regulatory Assets RSVAWMS
1582 Regulatory Assets Regulatory Assets RSVAONE-TIME 39.10                   
1584 Regulatory Assets Regulatory Assets RSVANW 184,891.19        
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Trial Balance Mapped to Financial Statement Grouping: BALANCE SHEET
Account B/S Section B/S Line Grouping G/L Account Description Current Year Balance Sheet

1586 Regulatory Assets Regulatory Assets RSVACN
1588 Regulatory Assets Regulatory Assets RSVAPOWER 210,298.17        
1589 Regulatory Assets Regulatory Assets RSVAGA 17,346.56          
1590 Regulatory Assets Regulatory Assets Recovery of regulatory asset balances
1592 Regulatory Assets Regulatory Assets PILS and Tax Variance 20,607.22          
1595 Regulatory Assets Regulatory Assets Disposition and Recovery of Regulatory Balances Control Account 819,572.68                 

Liabilities
2205 Current Liabilities Accounts Payable Accounts Payable 159,429.28-        
2208 Current Liabilities Accounts Payable Customer Credit Balances 100,211.18-        
2220 Current Liabilities Accounts Payable Miscellaneous Current and Accrued Liabilities 1,508,834.93-    
2250 Current Liabilities Accounts Payable Debt Retirement Charges (DRC) Payable 149,247.59-        
2290 Current Liabilities Accounts Payable Commodity Taxes 23,137.36-          
2292 Current Liabilities Accounts Payable Payroll Deductions/Expenses Payable -                       
2315 Current Liabilities Accounts Payable Accumulated Provision for Rate Refunds 123,969.43        
2405 Current Liabilities Accounts Payable Other Regulatory Liabilities 159,752.67-        1,976,643.58-             

2210 Current Liabilities Customer Deposits Current Portion of Customer Deposits 27,305.62-          27,305.62-                   

2294 Current Liabilities Payments-in-lieu of income taxes payable Accrual for Taxes Payments in Lieu of Taxes, Etc. 5,654.00-             5,654.00-                      

1595 Current Liabilities Current portion of regulatory liabilities Disposition and Recovery of Regulatory Balances Control Account 491,855.20-        491,855.20-                 

2240 Current Liabilities Advances from related parties Accounts Payable to Associated Companies 987,242.72-        987,242.72-                 

2260 Current Liabilities Current portion of callable debt Current Portion of Long-Term Debt 137,299.04-        137,299.04-                 

2260 Current Liabilities Current portion of long-term debt Current Portion of Long-Term Debt 35,320.00-          35,320.00-                   

Callable Debt
2520 Callable Debt Callable Debt Other Long Term Debt 122,500.16-        
2525 Callable Debt Callable Debt Term Bank Loans - Long Term Portion 571,640.54-        694,140.70-                 

2335 Long Term Liabilities Customer Deposits Long Term Customer Deposits 42,948.67-          42,948.67-                   

1518 Regulatory Liabilities Regulatory Liabilities RCVA Retail 8,081.82-             
1521 Regulatory Liabilities Regulatory Liabilities Special Purpose Charge Assessment Variance Account 387.64-                
1550 Regulatory Liabilities Regulatory Liabilities LV Variance Account 3,228.02-             
1555 Regulatory Liabilities Regulatory Liabilities Smart Meter Capital and Recovery Offset Variance Account 59,351.03-          
1568 Regulatory Liabilities Regulatory Liabilities LRAM Variance Account 7,189.77-             
1575 Regulatory Liabilities Regulatory Liabilities IFRS-CGAAP Transitional PP&E Amounts 44,145.00-          
1580 Regulatory Liabilities Regulatory Liabilities RSVA WMS 214,465.39-        
1586 Regulatory Liabilities Regulatory Liabilities RSVA CN 58,851.78-          
1588 Regulatory Liabilities Regulatory Liabilities RSVAPOWER 27,569.37-          
1589 Regulatory Liabilities Regulatory Liabilities RSVAGA 14,120.67-          
1592 Regulatory Liabilities Regulatory Liabilities PILs and Tax Variance for 2006 and Subsequent Years 22,363.03-          459,753.52-                 

2550 Long Term Liabilities Advances from Associated Companies 1,163,352.49-    
2525 Long Term Liabilities Long-Term Debt Term Bank Loans - Long Term Portion 167,768.00-        1,331,120.49-             

Shareholder's Equity

3005 Shareholder's Equity Capital Stock Common Shares Issues 2,511,123.49-    2,511,123.49-             

3045 Shareholder's Equity Retained Earnings Unappropriated Retained Earnings 1,056,723.73-    
3046 Shareholder's Equity Retained Earnings Balance Transferred From Income 369,895.34-        
3049 Shareholder's Equity Retained Earnings Dividends Payable-Common Shares 130,000.00        1,296,619.07-             
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Trial Balance Mapped to Financial Statement Grouping: INCOME STATEMENT
Account I/S Section I/S Line Grouping G/L Account Description Current Year Income Statement

Revenue
4006 Revenue Revenue Residential Energy Sales 3,470,826.73-    
4010 Revenue Revenue Commercial Energy Sales 1,576,279.76-    
4015 Revenue Revenue Industrial Energy Sales 3,028,148.17-    
4025 Revenue Revenue Street Lighting Energy Sales 101,180.23-        
4030 Revenue Revenue Sentinel Lighting Energy Sales 8,799.29-             
4055 Revenue Revenue Energy Sales for Resale 1,054,458.06-    
4062 Revenue Revenue Billed WMS 593,700.78-        
4066 Revenue Revenue Billed NW 719,106.18-        
4068 Revenue Revenue Billed CN 497,989.35-        
4075 Revenue Revenue Billed - LV 262,891.54-        
4076 Revenue Revenue Billed - Smart Metering Entity Charge 36,410.30-          
4080 Revenue Revenue Distribution Services Revenue 2,522,100.92-    
4082 Revenue Revenue Retail Services Revenues 6,345.38-             
4084 Revenue Revenue Service Transaction Requests (STR) Revenues 79.50-                   
4086 Revenue Revenue SSS Administration Revenue 22,339.68-          13,900,655.87-             

4705 Revenue Cost of Energy Power Purchased 9,239,692.24    
4708 Revenue Cost of Energy Charges-WMS 593,700.78        
4714 Revenue Cost of Energy Charges-NW 719,106.18        
4716 Revenue Cost of Energy Charges-CN 497,989.35        
4750 Revenue Cost of Energy Charges-LV 262,891.54        
4751 Revenue Cost of Energy Charges - Smart Metering Entity Charge 36,410.30          11,349,790.39             

Other Income
4225 Other Income Late payment and other charges Late Payment Charges 59,435.51-          
4235 Other Income Late payment and other charges Miscellaneous Service Revenues 98,803.85-          
4360 Other Income Late payment and other charges Loss on Disposition of Utility and Other Property 8,678.41             149,560.95-                    

4210 Other Income Rentals Rent from Electric Property 44,476.38-          44,476.38-                     

4405 Other Income Investment Income Interest and Dividend Income 14,881.39-          
4390 Other Income Investment Income Miscellaneous Non-Operating Income 2,940.00-             17,821.39-                     

4375 Other Income Interest Improvement Charges Revenues from Non-Utility Operations 11,135.85-          11,135.85-                     

4375 Other Income Special programs, net of cost Revenues from Non-Utility Operations 3,784.01-             3,784.01-                       

Expenses
5605 Expenses Administration Executive Salaries and Expenses 274,159.12        
5615 Expenses Administration General Administrative Salaries and Expenses 136,432.34        
5620 Expenses Administration Office Supplies and Expenses 1,982.99             
5625 Expenses Administration Administrative Expense Transferred/Credit 17,882.00          
5630 Expenses Administration Outside Services Employed 74,713.25          
5635 Expenses Administration Property Insurance 14,340.18          
5640 Expenses Administration Injuries and Damages 19,798.56          
5655 Expenses Administration Regulatory Expenses 51,299.26          
5660 Expenses Administration General Advertising Expenses -                       
5665 Expenses Administration Miscellaneous General Expenses 90,719.14          
5670 Expenses Administration Rent 6,702.61             
5675 Expenses Administration Maintenance of General Plant 34,396.05          
5680 Expenses Administration Electrical Safety Authority Fees 5,334.19             
6035 Expenses Administration Other Interest Expense 12,602.29          
6105 Expenses Administration Taxes Other Than Income Taxes 18,685.81          
6215 Expenses Administration Penalties 1,556.82             760,604.61                   
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Trial Balance Mapped to Financial Statement Grouping: INCOME STATEMENT
Account I/S Section I/S Line Grouping G/L Account Description Current Year Income Statement

5705 Expenses Amortization Amortization - Property, Plant, and Equipment 329,924.27        329,924.27                   

5310 Expenses Billing and Collecting Meter Reading Expense 32,950.39          
5315 Expenses Billing and Collecting Customer Billing 347,564.83        
5320 Expenses Billing and Collecting Collecting 51,369.25          
5325 Expenses Billing and Collecting Collecting-Cash Over and Short 1,036.54-             
5330 Expenses Billing and Collecting Collection Charges 764.33                
5335 Expenses Billing and Collecting Bad Debt Expense 94,887.54          
5410 Expenses Billing and Collecting Community Relations-Sundry 7,873.88             534,373.68                   

6035 Expenses Interest Improvement Charges Interest and Dividend Income 44,472.72          44,472.72                     

6030 Expenses Interest on Long-Term Debt Interest on Debt to Associated Companies 51,303.83          
6035 Expenses Interest on Long-Term Debt Other Interest Expense 34,892.86          86,196.69                     

4380 Expenses Operation Maintenance Expenses of Non-Utility Operations 2,302.01             
5005 Expenses Operation Maintenance Operation Supervision and Engineering 105,974.17        
5012 Expenses Operation Maintenance Station Buildings and Fixtures Expense 976.16                
5016 Expenses Operation Maintenance Distribution Station Equipment-Operation labour 2,367.54             
5020 Expenses Operation Maintenance Overhead Distribution Lines and Feeders - Operation Labour
5060 Expenses Operation Maintenance Street Lighting and Signal System Expense 84.75                   
5065 Expenses Operation Maintenance Meter Expense 1,222.40             
5070 Expenses Operation Maintenance Customer Premises - Operation Labour 2,600.87             
5075 Expenses Operation Maintenance Customer Premises - Materials and Expenses -                       
5085 Expenses Operation Maintenance Miscellaneous Distribution Expense 36,059.22          
5095 Expenses Operation Maintenance Overhead distribution Lines and Feeders - Rental Paid 23,216.58          
5110 Expenses Operation Maintenance Maintenance of Buildings and Fixtures - Distribution Stations 765.42                
5114 Expenses Operation Maintenance Maintenance of Distribution Station Equipment 41,378.45          
5120 Expenses Operation Maintenance Maintenance of Poles, Towers and Fixtures 7,553.29             
5125 Expenses Operation Maintenance Maintenance of Overhead Conductors and Devices 212,822.39        
5130 Expenses Operation Maintenance Maintenance of Overhead Services 41,025.48          
5135 Expenses Operation Maintenance Overhead Distribution Lines and Feeders - Right of Way 64,563.07          
5150 Expenses Operation Maintenance Maintenance of Underground Conductors and Devices 6,429.20             
5155 Expenses Operation Maintenance Maintenance of Underground Services 26,812.19          
5160 Expenses Operation Maintenance Maintenance of Line Transformers 36,355.85          
5175 Expenses Operation Maintenance Maintenance of Meters 5,210.71             617,719.75                   

Payments -In-Lieu of Corporate Taxation
6110 Payments -In-Lieu of Corporate Taxation Payments -In-Lieu of Corporate Taxation Income Taxes 34,457.00          34,457.00                     

Total 369,895.34-                   
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Reconciliation to 2014 Financial Statements – CGAAP 

 

Trial Balance Mapped to Financial Statement Grouping: BALANCE SHEET
Account B/S Section B/S Line Grouping G/L Account Description Current Year Balance Sheet
Assets RRR Audited F/S

1005 Current Assets Cash Cash 478,990.98        
1010 Current Assets Cash Cash Advances and Working Funds 950.00                479,940.98                 

1070 Current Assets Investments Current Investments 12,067.20          12,067.20                   

1100 Current Assets Accounts Receivable Customer Accounts Receivable 1,212,387.69    
1102 Current Assets Accounts Receivable Accounts Receivable - Services 11,493.62          
1104 Current Assets Accounts Receivable Accounts Receivable - Recoverable Work 59,468.97          
1110 Current Assets Accounts Receivable Other Accounts Receivable 338,679.92        
1130 Current Assets Accounts Receivable Accumulated Provision for Uncollectible Accounts - Credit (133,000.00)      
1190 Current Assets Accounts Receivable Miscellaneous Current and Accrued Assets 2,907.54             1,491,937.74             

1120 Current Assets Unbilled Revenue Accrued Utility Revenues 1,618,539.87    1,618,539.87             

1330 Current Assets Inventory Plant Materials and Operating Supplies 229,588.94        
2425 Current Assets Inventory Other Deferred Credits (19,566.75)         210,022.19                 

1190 Current Assets Payments-in-lieu of corporate taxation Miscellaneous Current and Accrued Assets 17,340.00          17,340.00                   

1180 Current Assets Prepaid Expenses Prepayments 171,536.59        171,536.59                 

1595 Current Assets Current Portion of regulatory assets Disposition and Recovery of Regulatory Balances Control Account 10,885.64          10,885.64                   

1805 Capital Capital Land 84,205.25          
1808 Capital Capital Buildings and Fixtures 100,898.83        
1820 Capital Capital Distribution Station Equipment - Normally Primary below 50 kV 826,917.71        
1830 Capital Capital Poles, Towers and Fixtures 728,906.25        
1835 Capital Capital Overhead Conductors and Devices 2,134,558.11    
1840 Capital Capital Underground Conduit 68,746.59          
1845 Capital Capital Underground Conductors and Devices 959,019.53        
1850 Capital Capital Line Transformers 1,213,789.82    
1855 Capital Capital Services 296,775.38        
1860 Capital Capital Meters 1,352,476.00    
1910 Capital Capital Leasehold Improvements 8,796.45             
1920 Capital Capital Computer Equipment - Hardware 251,246.28        
1611 Capital Capital Computer Software 448,876.65        
1930 Capital Capital Transportation Equipment 679,898.46        
1940 Capital Capital Tools, Shop and Garage Equipment 157,773.23        
1995 Capital Capital Contributions and Grants - Credit (664,639.71)      
2055 Capital Capital Construction Work in Progress-Electric 15,775.00          
2105 Capital Capital Accumulated Amortization of Electric Utility Plan - PP (3,289,886.90)   5,374,132.93             

1508 Regulatory Assets Regulatory Assets Other Regulatory Assets 21,356.87          
1548 Regulatory Assets Regulatory Assets RCVASTR 13,775.25          
1550 Regulatory Assets Regulatory Assets LV Variance Account 146,174.29        
1551 Regulatory Assets Regulatory Assets Smart Metering Entity Charge Variance Account 4,250.64             
1555 Regulatory Assets Regulatory Assets Smart Meter OM&A Variance 41,172.80          
1563 Regulatory Assets Regulatory Assets Deferred PILs Contra Account 1,380.50             
1582 Regulatory Assets Regulatory Assets RSVAONE-TIME 39.10                   
1584 Regulatory Assets Regulatory Assets RSVANW 97,376.07          
1588 Regulatory Assets Regulatory Assets RSVAPOWER 4,523.02             
1589 Regulatory Assets Regulatory Assets RSVAGA 200,731.61        
1592 Regulatory Assets Regulatory Assets PILS and Tax Variance 20,905.18          551,685.33                 



Rideau St. Lawrence Distribution Inc. 
EB-2015-0100 

Exhibit 1 – Administrative Documents 
Filed: October 21, 2016 

 

PAGE 100 OF 220 

 

 

Trial Balance Mapped to Financial Statement Grouping: BALANCE SHEET
Account B/S Section B/S Line Grouping G/L Account Description Current Year Balance Sheet
Liabilities

2205 Current Liabilities Accounts Payable Accounts Payable (139,514.82)      
2208 Current Liabilities Accounts Payable Customer Credit Balances (109,706.03)      
2220 Current Liabilities Accounts Payable Miscellaneous Current and Accrued Liabilities (1,688,628.16)   
2250 Current Liabilities Accounts Payable Debt Retirement Charges (DRC) Payable (79,144.05)         
2290 Current Liabilities Accounts Payable Commodity Taxes (775.30)               
1190 Current Liabilities Accounts Payable Miscellaneous Current and Accrued Assets 116,310.55        
2405 Current Liabilities Accounts Payable Other Regulatory Liabilities (102,310.78)      (2,003,768.59)            

2210 Current Liabilities Customer Deposits Current Portion of Customer Deposits (37,653.69)         (37,653.69)                  

1595 Current Liabilities Current portion of regulatory liabilities Disposition and Recovery of Regulatory Balances Control Account (129,521.90)      (129,521.90)               

2240 Current Liabilities Advances from related parties Accounts Payable to Associated Companies (1,572,286.13)   (1,572,286.13)            

2260 Current Liabilities Current portion of callable debt Current Portion of Long-Term Debt (137,300.00)      (137,300.00)               

2260 Current Liabilities Current portion of long-term debt Current Portion of Long-Term Debt (35,319.04)         (35,319.04)                  

Callable Debt
2525 Callable Debt Callable Debt Term Bank Loans - Long Term Portion (556,841.16)      (556,841.16)               

2335 Long Term Liabilities Customer Deposits Long Term Customer Deposits (65,594.31)         (65,594.31)                  

1508 Regulatory Assets Regulatory Liabilities Other Regulatory Assets
1518 Regulatory Assets Regulatory Liabilities RCVARetail (8,930.49)           
1521 Regulatory Assets Regulatory Liabilities Special Purpose Charge Assessment Variance (393.28)               
1550 Regulatory Assets Regulatory Liabilities LV Variance Account (51.23)                 
1568 Regulatory Assets Regulatory Liabilities LRAM Variance Account (15,938.57)         
1575 Regulatory Assets Regulatory Liabilities IFRS-CGAAP Transitional PP&E Amounts (22,072.00)         
1580 Regulatory Assets Regulatory Liabilities RSVAWMS (68,208.65)         
1586 Regulatory Assets Regulatory Liabilities RSVACN (2,804.47)           
1588 Regulatory Assets Regulatory Liabilities RSVAPOWER (61,994.71)         
1592 Regulatory Assets Regulatory Liabilities PILS and Tax Variance (22,687.03)         (203,080.43)               

2550 Long Term Liabilities Long-Term Debt Advances from Associated Companies (1,163,352.49)   
2525 Long Term Liabilities Long-Term Debt Term Bank Loans - Long Term Portion (132,448.50)      (1,295,800.99)            

Shareholder's Equity

3005 Shareholder's Equity Capital Stock Common Shares Issues (2,511,123.49)   (2,511,123.49)            

3045 Shareholder's Equity Retained Earnings Unappropriated Retained Earnings (1,296,619.07)   
3046 Shareholder's Equity Retained Earnings Balance Transferred From Income (253,179.67)      
3049 Shareholder's Equity Retained Earnings Dividends Payable-Common Shares 160,000.00        (1,389,798.74)            
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Trial Balance Mapped to Financial Statement Grouping: INCOME STATEMENT
Account I/S Section I/S Line Grouping G/L Account Description Income Statement

Revenue
4006 Revenue Revenue Residential Energy Sales (3,818,091.80)   
4010 Revenue Revenue Commercial Energy Sales (1,751,464.90)   
4015 Revenue Revenue Industrial Energy Sales (3,564,996.32)   
4025 Revenue Revenue Street Lighting Energy Sales (101,100.80)      
4030 Revenue Revenue Sentinel Lighting Energy Sales (9,818.20)           
4055 Revenue Revenue Energy Sales for Resale (984,757.76)      
4062 Revenue Revenue Billed WMS (659,216.31)      
4066 Revenue Revenue Billed NW (700,939.56)      
4068 Revenue Revenue Billed CN (596,000.10)      
4075 Revenue Revenue Billed - LV (137,499.75)      
4076 Revenue Revenue Billed - Smart Metering Entity Charge (54,055.90)         
4080 Revenue Revenue Distribution Services Revenue (2,422,428.35)   
4082 Revenue Revenue Retail Services Revenues (6,564.08)           
4084 Revenue Revenue Service Transaction Requests (STR) Revenues (81.00)                 
4086 Revenue Revenue SSS Administration Revenue (19,664.69)         (14,826,679.52)         

4705 Revenue Cost of Energy Power Purchased 7,560,951.21    
4707 Revenue Cost of Energy Global Adjustment 2,669,278.57    
4708 Revenue Cost of Energy Charges-WMS 659,216.31        
4714 Revenue Cost of Energy Charges-NW 700,939.56        
4716 Revenue Cost of Energy Charges-CN 596,000.10        
4750 Revenue Cost of Energy Charges-LV 137,499.75        
4751 Revenue Cost of Energy Charges - Smart Metering Entity Charge 54,055.90          12,377,941.40           

Other Income
4225 Other Income Late payment and other charges Late Payment Charges (66,569.21)         
4235 Other Income Late payment and other charges Miscellaneous Service Revenues (116,016.30)      
4360 Other Income Late payment and other charges Loss on Disposition of Utility and Other Property 5,664.92             (176,920.59)               

4210 Other Income Rentals Rent from Electric Property (44,476.38)         (44,476.38)                  

4405 Other Income Investment Income Interest and Dividend Income (8,116.25)           
4390 Other Income Investment Income Miscellaneous Non-Operating Income (671.25)               (8,787.50)                    

4405 Other Income Interest Improvement Charges Interest and Dividend Income (9,597.57)           (9,597.57)                    

4375 Other Income Special programs, net of cost Revenues from Non-Utility Operations (3,321.57)           
4380 Other Income Special programs, net of cost Expenses from Non-Utility Operations (647.42)               (3,968.99)                    

Expenses
5605 Expenses Administration Executive Salaries and Expenses 285,374.44        
5615 Expenses Administration General Administrative Salaries and Expenses 159,921.25        
5620 Expenses Administration Office Supplies and Expenses 5,681.00             
5625 Expenses Administration Administrative Expense Transferred/Credit 36,222.00          
5630 Expenses Administration Outside Services Employed 101,284.05        
5635 Expenses Administration Property Insurance 18,098.80          
5640 Expenses Administration Injuries and Damages 17,980.70          
5655 Expenses Administration Regulatory Expenses 53,243.46          
5665 Expenses Administration Miscellaneous General Expenses 93,256.12          
5670 Expenses Administration Rent 3,070.39             
5675 Expenses Administration Maintenance of General Plant 41,749.65          
5680 Expenses Administration Electrical Safety Authority Fees 4,385.83             
6035 Expenses Administration Other Interest Expense 10,342.44          
6105 Expenses Administration Taxes Other Than Income Taxes 18,439.00          
6205 Expenses Administration Donations 3,500.00             
6215 Expenses Administration Penalties 2,364.50             854,913.63                 



Rideau St. Lawrence Distribution Inc. 
EB-2015-0100 

Exhibit 1 – Administrative Documents 
Filed: October 21, 2016 

 

PAGE 102 OF 220 

 

 
 

Trial Balance Mapped to Financial Statement Grouping: INCOME STATEMENT
Account I/S Section I/S Line Grouping G/L Account Description Income Statement

5705 Expenses Amortization Amortization - Property, Plant, and Equipment 338,092.28        338,092.28                 

5310 Expenses Billing and Collecting Meter Reading Expense 50,123.86          
5315 Expenses Billing and Collecting Customer Billing 355,175.22        
5320 Expenses Billing and Collecting Collecting 59,798.61          
5325 Expenses Billing and Collecting Collecting-Cash Over and Short (106.78)               
5330 Expenses Billing and Collecting Collection Charges 634.32                
5335 Expenses Billing and Collecting Bad Debt Expense 87,534.71          
5410 Expenses Billing and Collecting Community Relations-Sundry 2,227.36             
5425 Expenses Billing and Collecting Miscellaneous Customer Service and Informational Expenses 3,918.76             559,306.06                 

6035 Expenses Interest Improvement Charges Interest and Dividend Income 7,157.15             7,157.15                      

6030 Expenses Interest on Long-Term Debt Interest on Debt to Associated Companies 51,303.82          
6035 Expenses Interest on Long-Term Debt Other Interest Expense 31,052.69          82,356.51                   

4380 Expenses Operation Maintenance Expenses of Non-Utility Operations 5.77                     
5005 Expenses Operation Maintenance Operation Supervision and Engineering 111,039.13        
5012 Expenses Operation Maintenance Station Buildings and Fixtures Expense 15,664.01          
5016 Expenses Operation Maintenance Distribution Station Equipment-Operation labour 5,199.18             
5020 Expenses Operation Maintenance Overhead Distribution Lines and Feeders - Operation Labour 755.23                
5035 Expenses Operation Maintenance Overhead Distribution Transformers - Operation 647.72                
5065 Expenses Operation Maintenance Meter Expense 3,593.95             
5070 Expenses Operation Maintenance Customer Premises - Operation Labour 1,600.52             
5085 Expenses Operation Maintenance Miscellaneous Distribution Expense 40,959.77          
5095 Expenses Operation Maintenance Overhead distribution Lines and Feeders - Rental Paid 23,216.58          
5114 Expenses Operation Maintenance Maintenance of Distribution Station Equipment 54,290.25          
5120 Expenses Operation Maintenance Maintenance of Poles, Towers and Fixtures 5,027.61             
5125 Expenses Operation Maintenance Maintenance of Overhead Conductors and Devices 169,351.08        
5130 Expenses Operation Maintenance Maintenance of Overhead Services 39,770.52          
5135 Expenses Operation Maintenance Overhead Distribution Lines and Feeders - Right of Way 37,921.88          
5145 Expenses Operation Maintenance Maintenance of Underground Conduit 885.30                
5150 Expenses Operation Maintenance Maintenance of Underground Conductors and Devices 5,130.23             
5155 Expenses Operation Maintenance Maintenance of Underground Services 48,111.15          
5160 Expenses Operation Maintenance Maintenance of Line Transformers 10,645.95          
5175 Expenses Operation Maintenance Maintenance of Meters 6,008.02             579,823.85                 

Payments -In-Lieu of Corporate Taxation
6110 Payments -In-Lieu of Corporate Taxation Payments -In-Lieu of Corporate Taxation Income Taxes 17,660.00          17,660.00                   

Total (253,179.67)               
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Reconciliation to 2014 Financial Statements – IFRS 

 

Trial Balance Mapped to Financial Statement Grouping: BALANCE SHEET
Account B/S Section B/S Line Grouping G/L Account Description Current Year IFRS Balance Sheet
Assets RRR Audited F/S

1005 Current Assets Cash Cash 478,990.98        
1010 Current Assets Cash Cash Advances and Working Funds 950.00                479,940.98                 

1070 Current Assets Investments Current Investments 12,067.20          12,067.20                   

1100 Current Assets Accounts Receivable Customer Accounts Receivable 1,212,387.69    
1102 Current Assets Accounts Receivable Accounts Receivable - Services 11,493.62          
1104 Current Assets Accounts Receivable Accounts Receivable - Recoverable Work 59,468.97          
1110 Current Assets Accounts Receivable Other Accounts Receivable 338,679.92        
1130 Current Assets Accounts Receivable Accumulated Provision for Uncollectible Accounts - Credit (133,000.00)      
1190 Current Assets Accounts Receivable Miscellaneous Current and Accrued Assets 2,907.54             
2315 Current Assets Accounts Receivable Ontario Clean Energy Benefit 116,310.55        1,608,248.29             

1120 Current Assets Unbilled Revenue Accrued Utility Revenues 1,618,539.87    1,618,539.87             

1330 Current Assets Inventory Plant Materials and Operating Supplies 229,588.94        
2425 Current Assets Inventory Other Deferred Credits (19,566.75)         210,022.19                 

2294 Current Assets Payments-in-lieu of taxes receivable Accrual for taxes 17,340.00          17,340.00                   

1180 Current Assets Prepaid Expenses Prepayments 171,536.59        171,536.59                 

1495 Deferred Taxes Deferred Taxes Deferred Taxes -                            204,894.65        204,894.65                 

1805 Property, Plant & Equipment Capital Land 84,205.25          
1808 Property, Plant & Equipment Capital Buildings and Fixtures 100,898.83        (11,565.21)         
1820 Property, Plant & Equipment Capital Distribution Station Equipment - Normally Primary below 50 kV 826,917.71        (267,178.69)      
1830 Property, Plant & Equipment Capital Poles, Towers and Fixtures 728,906.25        (153,422.62)      
1835 Property, Plant & Equipment Capital Overhead Conductors and Devices 2,134,558.11    (781,006.70)      
1840 Property, Plant & Equipment Capital Underground Conduit 68,746.59          (37,924.63)         
1845 Property, Plant & Equipment Capital Underground Conductors and Devices 959,019.53        (384,971.24)      
1850 Property, Plant & Equipment Capital Line Transformers 1,213,789.82    (632,193.64)      
1855 Property, Plant & Equipment Capital Services 296,775.38        (68,400.73)         
1860 Property, Plant & Equipment Capital Meters 1,352,476.00    (379,912.93)      
1910 Property, Plant & Equipment Capital Leasehold Improvements 8,796.45             (4,837.78)           
1920 Property, Plant & Equipment Capital Computer Equipment - Hardware 251,246.28        (179,600.25)      
1611 Property, Plant & Equipment Capital Computer Software 448,876.65        (253,325.72)      
1930 Property, Plant & Equipment Capital Transportation Equipment 679,898.46        (292,917.15)      
1940 Property, Plant & Equipment Capital Tools, Shop and Garage Equipment 157,773.23        (119,779.80)      
1995 Property, Plant & Equipment Capital Contributions and Grants - Credit (664,639.71)      664,639.71        
2055 Property, Plant & Equipment Capital Construction Work in Progress-Electric 15,775.00          
2105 Property, Plant & Equipment Capital Accumulated Amortization of Electric Utility Plan - PP (3,289,886.90)   2,932,739.33    5,404,474.88             

1508 Regulatory Deferrals Regulatory Deferrals Other Regulatory Assets 21,356.87          
1548 Regulatory Deferrals Regulatory Deferrals RCVASTR 13,775.25          
1550 Regulatory Deferrals Regulatory Deferrals LV Variance Account 146,123.06        
1551 Regulatory Deferrals Regulatory Deferrals Smart Metering Entity Charge Variance Account 4,250.64             
1555 Regulatory Deferrals Regulatory Deferrals Smart Meter Capital and Recovery Offset Variance Account 42,789.00          
1563 Regulatory Deferrals Regulatory Deferrals Contra Asset-Deferred Payments In Lieu of Taxes 1,380.50             
1580 Regulatory Deferrals Regulatory Deferrals RSVA - Wholesale Market Service Charge (68,208.65)         
1582 Regulatory Deferrals Regulatory Deferrals RSVAONE-TIME 39.10                   
1584 Regulatory Deferrals Regulatory Deferrals RSVA - Retail Transmission Network Charge 97,376.07          
1586 Regulatory Deferrals Regulatory Deferrals RSVA - Retail Transmission Connection Charge (2,804.47)           
1588 Regulatory Deferrals Regulatory Deferrals RSVA - Power (57,471.69)         
1589 Regulatory Deferrals Regulatory Deferrals RSVA - Global Adjustment 200,731.61        
1592 Regulatory Deferrals Regulatory Deferrals PILS and Tax Variance for 2006 and Subsequent Years 20,905.18          
1595 Regulatory Deferrals Regulatory Deferrals Disposition and Recovery of Regulatory Balances Control Account 5,557.28             425,799.75                 
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Trial Balance Mapped to Financial Statement Grouping: BALANCE SHEET
Account B/S Section B/S Line Grouping G/L Account Description Current Year IFRS Balance Sheet
Liabilities

2205 Current Liabilities Accounts Payable Accounts Payable (139,514.82)      
2220 Current Liabilities Accounts Payable Miscellaneous Current and Accrued Liabilities (1,688,628.16)   
2250 Current Liabilities Accounts Payable Debt Retirement Charges (DRC) Payable (79,144.05)         
2290 Current Liabilities Accounts Payable Commodity Taxes (775.30)               
2405 Current Liabilities Accounts Payable Other Regulatory Liabilities (102,310.78)      (2,010,373.11)            

2210 Current Liabilities Customer Deposits Current Portion of Customer Deposits (37,653.69)         
2208 Current Liabilities Customer Deposits Customer Credit Balances (109,706.03)      (147,359.72)               

2306 Current Liabilities Employee future benefits OPEB Liability -                            (25,552.81)         
2265 Current Liabilities Employee future benefits Non-OMERS-Current -                            (1,007.97)           (26,560.78)                  

2240 Current Liabilities Advances from related parties Accounts Payable to Associated Companies (1,572,286.13)   (1,572,286.13)            

2550 Current Liabilities Promissory Notes Current Portion of Long-Term Debt (1,163,352.49)   (1,163,352.49)            

2260 Current Liabilities Current portion of long-term debt Current Portion of Long-Term Debt (172,619.04)      (172,619.04)               

2440 Contributions In Aid of Construction Contributions In Aid of Construction Deferred Revenue -                            (30,341.95)         (30,341.95)                  

2335 Customer Deposits Customer Deposits Long Term Portion of Customer Deposits (65,594.31)         (65,594.31)                  

2525 Long-Term Debt Long-Term Debt Term Bank Loans - Long Term Portion (689,289.66)      (689,289.66)               

3005 Share Capital Share Capital Common Shares Issues (2,511,123.49)   (2,511,123.49)            

3045 Shareholder's Equity Retained Earnings Unappropriated Retained Earnings (1,296,619.07)   (173,631.87)      
3046 Shareholder's Equity Retained Earnings Balance Transferred From Income (253,179.67)      
3049 Shareholder's Equity Retained Earnings Dividends Payable-Common Shares 160,000.00        (1,563,430.61)            

3045 Shareholder's Equity Accumulated Other Comprehensive Income Unappropriated Retained Earnings -                            (4,702.00)           (4,702.00)                    

1508 Regulatory Deferrals Regulatory Deferrals Other Regulatory Assets
1518 Regulatory Deferrals Regulatory Deferrals RCVARetail (8,930.49)           
1521 Regulatory Deferrals Regulatory Deferrals Special Purpose Charge Assessment Variance (393.28)               
1555 Regulatory Deferrals Regulatory Deferrals Smart Meter Capital and Recovery Offset Variance Account (1,616.20)           
1568 Regulatory Deferrals Regulatory Deferrals LRAM Variance Account (15,938.57)         
1575 Regulatory Deferrals Regulatory Deferrals IFRS-CGAAP Transitional PP&E Amounts (22,072.00)         
1592 Regulatory Deferrals Regulatory Deferrals PILS and Tax Variance for 2006 and Subsequent Years (22,687.03)         
1595 Regulatory Deferrals Regulatory Deferrals Disposition and Recovery of Regulatory Balances Control Account (124,193.54)      (195,831.11)               

Trial Balance Mapped to Financial Statement Grouping: INCOME STATEMENT
Account I/S Section I/S Line Grouping G/L Account Description Current Year IFRS Income Statement

RRR Audited F/S
Revenue

4006 Revenue Electricity Sales Residential Energy Sales (3,818,091.80)   
4010 Revenue Electricity Sales Commercial Energy Sales (1,751,464.90)   
4015 Revenue Electricity Sales Industrial Energy Sales (3,564,996.32)   
4025 Revenue Electricity Sales Street Lighting Energy Sales (101,100.80)      
4030 Revenue Electricity Sales Sentinel Lighting Energy Sales (9,818.20)           
4055 Revenue Electricity Sales Energy Sales for Resale (984,757.76)      
4062 Revenue Electricity Sales Billed WMS (659,216.31)      
4066 Revenue Electricity Sales Billed NW (700,939.56)      
4068 Revenue Electricity Sales Billed CN (596,000.10)      
4075 Revenue Electricity Sales Billed - LV (137,499.75)      
4076 Revenue Electricity Sales Billed - Smart Metering Entity Charge (54,055.90)         
4080 Revenue Electricity Sales Distribution Services Revenue (2,401,142.35)   
4082 Revenue Electricity Sales Retail Services Revenues (6,564.08)           
4084 Revenue Electricity Sales Service Transaction Requests (STR) Revenues (81.00)                 
4086 Revenue Electricity Sales SSS Administration Revenue (19,664.69)         (14,805,393.52)         

4210 Revenue Other charges Rent from Electric Property (44,476.38)         
4235 Revenue Other charges Miscellaneous Service Revenues (116,016.30)      
4375 Revenue Other charges Non-Utility Revenue (3,321.57)           
4380 Revenue Other charges Non-Utility Expenses (647.42)               (164,461.67)               

4705 Expenses Purchased Power Power Purchased 7,560,951.21    
4707 Expenses Purchased Power Global Adjustment 2,669,278.57    
4708 Expenses Purchased Power Charges-WMS 659,216.31        
4714 Expenses Purchased Power Charges-NW 700,939.56        
4716 Expenses Purchased Power Charges-CN 596,000.10        
4750 Expenses Purchased Power Charges-LV 137,499.75        
4751 Expenses Purchased Power Charges - Smart Metering Entity Charge 54,055.90          12,377,941.40           

5310 Expenses Billing and Collecting Meter Reading Expense 50,123.86          
5315 Expenses Billing and Collecting Customer Billing 398,167.22        
5320 Expenses Billing and Collecting Collecting 59,798.61          
5325 Expenses Billing and Collecting Collecting-Cash Over and Short (106.78)               
5330 Expenses Billing and Collecting Collection Charges 634.32                
5335 Expenses Billing and Collecting Bad Debt Expense 87,534.71          
5410 Expenses Billing and Collecting Community Relations-Sundry 2,227.36             
5425 Expenses Billing and Collecting Miscellaneous Customer Service and Informational Expenses 3,918.76             602,298.06                 
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Trial Balance Mapped to Financial Statement Grouping: INCOME STATEMENT
Account I/S Section I/S Line Grouping G/L Account Description Current Year IFRS Income Statement

4380 Expenses Operations and Maintenance Non-Utility Expenses 5.77                     
5005 Expenses Operations and Maintenance Operation Supervision and Engineering 111,039.13        
5012 Expenses Operations and Maintenance Station Buildings and Fixtures Expense 15,664.01          
5016 Expenses Operations and Maintenance Distribution Station Equipment-Operation labour 5,199.18             
5020 Expenses Operations and Maintenance Overhead Distribution Lines and Feeders - Operation Labour 755.23                
5035 Expenses Operations and Maintenance Overhead Distribution Transformers - Operation 647.72                
5065 Expenses Operations and Maintenance Meter Expense 3,593.95             
5070 Expenses Operations and Maintenance Customer Premises - Operation Labour 1,600.52             
5085 Expenses Operations and Maintenance Miscellaneous Distribution Expense 40,959.77          
5095 Expenses Operations and Maintenance Overhead distribution Lines and Feeders - Rental Paid 23,216.58          
5114 Expenses Operations and Maintenance Maintenance of Distribution Station Equipment 54,290.25          
5120 Expenses Operations and Maintenance Maintenance of Poles, Towers and Fixtures 5,027.61             
5125 Expenses Operations and Maintenance Maintenance of Overhead Conductors and Devices 169,351.08        
5130 Expenses Operations and Maintenance Maintenance of Overhead Services 39,770.52          
5135 Expenses Operations and Maintenance Overhead Distribution Lines and Feeders - Right of Way 37,921.88          
5145 Expenses Operations and Maintenance Maintenance of Underground Conduit 885.30                
5150 Expenses Operations and Maintenance Maintenance of Underground Conductors and Devices 5,130.23             
5155 Expenses Operations and Maintenance Maintenance of Underground Services 48,111.15          
5160 Expenses Operations and Maintenance Maintenance of Line Transformers 10,645.95          
5175 Expenses Operations and Maintenance Maintenance of Meters 6,008.02             579,823.85                 

5605 Expenses General and administrative Executive Salaries and Expenses 285,374.44        
5615 Expenses General and administrative General Administrative Salaries and Expenses 159,921.25        
5620 Expenses General and administrative Office Supplies and Expenses 5,681.00             
5625 Expenses General and administrative Administrative Expense Transferred/Credit 36,222.00          
5630 Expenses General and administrative Outside Services Employed 101,284.05        
5635 Expenses General and administrative Property Insurance 18,098.80          
5640 Expenses General and administrative Injuries and Damages 17,980.70          
5646 Expenses General and administrative Employee Pensions and OPEB -                            736.87                
5655 Expenses General and administrative Regulatory Expenses 53,243.46          
5665 Expenses General and administrative Miscellaneous General Expenses 93,256.12          
5670 Expenses General and administrative Rent 3,070.39             
5675 Expenses General and administrative Maintenance of General Plant 41,749.65          
5680 Expenses General and administrative Electrical Safety Authority Fees 4,385.83             
6105 Expenses General and administrative Taxes Other Than Income Taxes 18,439.00          
6205 Expenses General and administrative Donations 3,500.00             
6215 Expenses General and administrative Penalties 2,364.50             845,308.06                 

5705 Expenses Depreciation and amortization Amortization - Property, Plant, and Equipment 358,165.28        358,165.28                 

4360 Expenses Loss on disposal of property, plant and equip Loss on Disposition of Utility and Other Property 5,664.92             5,664.92                      

4225 Finance Income Finance Income Late Payment Charges (66,569.21)         
4390 Finance Income Finance Income Miscellaneous Non-Operating Income (671.25)               
4405 Finance Income Finance Income Interest Revenue (8,116.25)           (75,356.71)                  

6030 Finance Cost Finance Cost Interest on Debt to Associated Companies 51,303.82          
6035 Finance Cost Finance Cost Other Interest Expense 42,479.03          93,782.85                   
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Reconciliation to 2015 Financial Statements – IFRS 

 

Trial Balance Mapped to Financial Statement Grouping: BALANCE SHEET
Account B/S Section B/S Line Grouping G/L Account Description Current Year Balance Sheet
Assets RRR Audited F/S

1005 Current Assets Cash Cash 100,402.96        
1010 Current Assets Cash Cash Advances and Working Funds 950.00                101,352.96                 

1070 Current Assets Investments Current Investments 12,067.20          12,067.20                   

1100 Current Assets Accounts Receivable Customer Accounts Receivable 1,608,681.80    
2205 Current Assets Accounts Receivable Accounts Receivable - Services (15,154.80)         
1104 Current Assets Accounts Receivable Accounts Receivable - Recoverable Work 40,294.10          
1110 Current Assets Accounts Receivable Other Accounts Receivable 167,581.00        
1130 Current Assets Accounts Receivable Accumulated Provision for Uncollectible Accounts - Credit (79,000.00)         
1190 Current Assets Accounts Receivable Miscellaneous Current and Accrued Assets 21,438.20          
1110 Current Assets Accounts Receivable Ontario Clean Energy Benefit 102,701.74        1,846,542.04             

1120 Current Assets Unbilled Revenue Accrued Utility Revenues 1,426,699.04    1,426,699.04             

1330 Current Assets Inventory Plant Materials and Operating Supplies 220,011.91        
2425 Current Assets Inventory Other Deferred Credits (20,766.75)         199,245.16                 

1190 Current Assets Payments-in-lieu of taxes receivable Accrual for taxes 7,503.00             7,503.00                      

1180 Current Assets Prepaid Expenses Prepayments 119,019.84        119,019.84                 

1495 Deferred Taxes Deferred Taxes Deferred Taxes 178,755.65        178,755.65                 

1805 Property, Plant & Equipment Property, Plant & Equipment Land 91,567.10          
1808 Property, Plant & Equipment Property, Plant & Equipment Buildings and Fixtures 91,483.62          
1820 Property, Plant & Equipment Property, Plant & Equipment Distribution Station Equipment - Normally Primary below 50 kV 863,659.33        
1830 Property, Plant & Equipment Property, Plant & Equipment Poles, Towers and Fixtures 639,451.25        
1835 Property, Plant & Equipment Property, Plant & Equipment Overhead Conductors and Devices 1,394,968.19    
1840 Property, Plant & Equipment Property, Plant & Equipment Underground Conduit 32,053.36          
1845 Property, Plant & Equipment Property, Plant & Equipment Underground Conductors and Devices 585,606.58        
1850 Property, Plant & Equipment Property, Plant & Equipment Line Transformers 636,920.22        
1855 Property, Plant & Equipment Property, Plant & Equipment Services 246,286.09        
1860 Property, Plant & Equipment Property, Plant & Equipment Meters 982,458.99        
1910 Property, Plant & Equipment Property, Plant & Equipment Leasehold Improvements 3,958.67             
1920 Property, Plant & Equipment Property, Plant & Equipment Computer Equipment - Hardware 86,406.57          
1611 Property, Plant & Equipment Property, Plant & Equipment Computer Software 202,293.93        
1930 Property, Plant & Equipment Property, Plant & Equipment Transportation Equipment 435,231.71        
1940 Property, Plant & Equipment Property, Plant & Equipment Tools, Shop and Garage Equipment 41,612.58          
1955 Property, Plant & Equipment Property, Plant & Equipment Communication Equipment 25,511.25          
2055 Property, Plant & Equipment Property, Plant & Equipment Construction Work in Progress-Electric 15,775.00          
2105 Property, Plant & Equipment Property, Plant & Equipment Accumulated Amortization of Electric Utility Plan - PP (705,671.57)      5,669,572.87             

1508 Regulatory Deferrals Regulatory Deferrals Other Regulatory Assets 22,520.28          
1548 Regulatory Deferrals Regulatory Deferrals RCVASTR 14,217.08          
1555 Regulatory Deferrals Regulatory Deferrals Smart Meter OM&A Variance 43,259.86          
1568 Regulatory Deferrals Regulatory Deferrals LRAMVA 7,167.51             
1592 Regulatory Deferrals Regulatory Deferrals PILS Variance 23,510.84          
1595 Regulatory Deferrals Regulatory Deferrals Disposition and Recovery of Regulatory Balances Control Account 465,281.61        575,957.18                 
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Trial Balance Mapped to Financial Statement Grouping: BALANCE SHEET
Account B/S Section B/S Line Grouping G/L Account Description Current Year Balance Sheet
Liabilities

2205 Current Liabilities Accounts Payable Accounts Payable (338,389.88)      
2220 Current Liabilities Accounts Payable Miscellaneous Current and Accrued Liabilities (1,491,354.74)   
2250 Current Liabilities Accounts Payable Debt Retirement Charges (DRC) Payable (137,480.00)      
2290 Current Liabilities Accounts Payable Commodity Taxes (10.03)                 
2405 Current Liabilities Accounts Payable Other Regulatory Liabilities (10,738.61)         (1,977,973.26)            

2210 Current Liabilities Current Portion of Customer Deposits Customer Deposits (8,309.80)           
2208 Current Liabilities Current Portion of Customer Deposits Customer Credit Balances (101,557.70)      (109,867.50)               

2306 Current Liabilities Employee future benefits OPEB Liability (27,664.12)         
2265 Current Liabilities Employee future benefits Non-OMERS-Current (943.98)               (28,608.10)                  

2240 Current Liabilities Advances from related parties Accounts Payable to Associated Companies (1,554,968.38)   (1,554,968.38)            

2260 Current Liabilities Promissory Notes Current Portion of Long-Term Debt (1,163,352.49)   (1,163,352.49)            

2260 Current Liabilities Current portion of long-term debt Current Long-Term Debt (172,619.04)      (172,619.04)               

2440 Contributions In Aid of Construction Contributions In Aid of Construction Deferred Revenue (34,721.49)         (34,721.49)                  

2335 Customer Deposits Customer Deposits Long Term Portion of Customer Deposits (172,814.03)      (172,814.03)               

2525 Long-Term Debt Long-Term Debt Term Bank Loans - Long Term Portion (516,670.62)      (516,670.62)               

3005 Share Capital Share Capital Common Shares Issues (2,511,123.49)   (2,511,123.49)            

3045 Retained Earnings Retained Earnings Unappropriated Retained Earnings (1,563,430.61)   
3046 Retained Earnings Retained Earnings Balance Transferred From Income (193,504.44)      
3049 Retained Earnings Retained Earnings Dividends Payable-Common Shares 160,000.00        (1,596,935.05)            

3045 Accumulated Other Comprehensive Income Accumulated Other Comprehensive Income Unappropriated Retained Earnings (4,702.00)           (4,702.00)                    

1508 Regulatory Deferrals Regulatory Deferrals Other Regulatory Assets
1518 Regulatory Deferrals Regulatory Deferrals RCVARetail (9,291.92)           
1521 Regulatory Deferrals Regulatory Deferrals Special Purpose Charge Assessment Variance (397.84)               
1550 Regulatory Deferrals Regulatory Deferrals Low Voltage 86,953.92          
1551 Regulatory Deferrals Regulatory Deferrals SME (134.23)               
1555 Regulatory Deferrals Regulatory Deferrals Smart Meter OM&A Variance (1,611.05)           
1580 Regulatory Deferrals Regulatory Deferrals RSVAWMS (195,889.65)      
1582 Regulatory Deferrals Regulatory Deferrals RSVA One Time 38.68                   
1584 Regulatory Deferrals Regulatory Deferrals RSVA NW (223,231.15)      
1586 Regulatory Deferrals Regulatory Deferrals RSVACN 63,126.54          
1588 Regulatory Deferrals Regulatory Deferrals RSVA Energy (243,887.11)      
1589 Regulatory Deferrals Regulatory Deferrals RSVA GA 257,311.54        
1592 Regulatory Deferrals Regulatory Deferrals PILS Variance (23,510.84)         
1595 Regulatory Deferrals Regulatory Deferrals Disposition and Recovery of Regulatory Balances Control Account (1,836.38)           (292,359.49)               
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Trial Balance Mapped to Financial Statement Grouping: INCOME STATEMENT
Account I/S Section I/S Line Grouping G/L Account Description Income Statement

Revenue
4006 Revenue Electricity Sales Residential Energy Sales (4,214,372.82)   
4010 Revenue Revenue Commercial Energy Sales (1,989,649.06)   
4015 Revenue Revenue Industrial Energy Sales (3,983,710.13)   
4025 Revenue Revenue Street Lighting Energy Sales (95,062.36)         
4030 Revenue Revenue Sentinel Lighting Energy Sales (10,838.04)         
4055 Revenue Revenue Energy Sales for Resale (1,051,749.13)   
4062 Revenue Revenue Billed WMS (445,881.21)      
4066 Revenue Revenue Billed NW (787,102.00)      
4068 Revenue Revenue Billed CN (634,551.06)      
4075 Revenue Revenue Billed - LV (250,030.32)      
4076 Revenue Revenue Billed - Smart Metering Entity Charge (54,788.14)         
4080 Revenue Revenue Distribution Services Revenue (2,474,482.61)   
4082 Revenue Revenue Retail Services Revenues (6,664.46)           
4084 Revenue Revenue Service Transaction Requests (STR) Revenues (62.25)                 
4086 Revenue Revenue SSS Administration Revenue (21,605.89)         (16,020,549.48)         

4210 Revenue Other charges Rent from Electric Property (43,738.83)         
4220 Revenue Other charges Other Electric Revenues (1,320.46)           
4235 Revenue Other charges Miscellaneous Service Revenues (105,241.92)      
4375 Revenue Other charges Non-Utility Revenue (29,432.30)         (179,733.51)               

4705 Expenses Purchased Power Power Purchased 7,595,293.33    
4707 Revenue Cost of Energy Global Adjustment 3,750,088.21    
4708 Revenue Cost of Energy Charges-WMS 445,881.21        
4714 Revenue Cost of Energy Charges-NW 787,102.00        
4716 Revenue Cost of Energy Charges-CN 634,551.06        
4750 Revenue Cost of Energy Charges-LV 250,030.32        
4751 Revenue Cost of Energy Charges - Smart Metering Entity Charge 54,788.14          13,517,734.27           

4225 Finance Income Finance Income Late Payment Charges (72,601.59)         
4405 Other Income Finance Income Interest Revenue (6,674.32)           (79,275.91)                  

Expenses
5605 Expenses General and administrative Executive Salaries and Expenses 287,287.38        
5615 Expenses Administration General Administrative Salaries and Expenses 221,098.51        
5620 Expenses Administration Office Supplies and Expenses 10,679.94          
5625 Expenses Administration Administrative Expense Transferred/Credit 56,221.45          
5630 Expenses Administration Outside Services Employed 70,011.96          
5635 Expenses Administration Property Insurance 18,098.80          
5640 Expenses Administration Injuries and Damages 16,866.36          
5646 Expenses Employee Pensions and OPEB 881.86                
5655 Expenses Administration Regulatory Expenses 53,961.28          
5665 Expenses Administration Miscellaneous General Expenses 100,014.40        
5670 Expenses Administration Rent 7,528.02             
5675 Expenses Administration Maintenance of General Plant 50,880.41          
5680 Expenses Administration Electrical Safety Authority Fees 4,361.26             
6105 Expenses Administration Taxes Other Than Income Taxes 18,295.00          
6205 Expenses Administration Donations 3,665.00             
6215 Expenses Administration Penalties (587.17)               919,264.46                 
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Trial Balance Mapped to Financial Statement Grouping: INCOME STATEMENT
Account I/S Section I/S Line Grouping G/L Account Description Income Statement

5705 Expenses Depreciation and amortization Amortization - Property, Plant, and Equipment 328,290.09        328,290.09                 

4360 Expenses Loss on disposal of property, plant and equip Loss on Disposition of Utility and Other Property 5,528.82             5,528.82                      

5310 Expenses Billing and Collecting Meter Reading Expense 61,805.77          
5315 Expenses Billing and Collecting Customer Billing 352,529.41        
5320 Expenses Billing and Collecting Collecting 56,173.28          
5325 Expenses Billing and Collecting Collecting-Cash Over and Short (41.19)                 
5335 Expenses Billing and Collecting Bad Debt Expense 62,595.11          
5410 Expenses Billing and Collecting Community Relations-Sundry 2,420.88             
5425 Expenses Billing and Collecting Miscellaneous Customer Service and Informational Expenses 4,042.94             539,526.20                 

6030 Finance Cost Finance Cost Interest on Debt to Associated Companies 51,303.82          
6035 Finance Cost Finance Cost Other Interest Expense 35,405.38          86,709.20                   

5005 Expenses Operations and Maintenance Operation Supervision and Engineering 74,508.31          
5012 Expenses Operations and Maintenance Station Buildings and Fixtures Expense 6,616.38             
5016 Expenses Operations and Maintenance Distribution Station Equipment-Operation labour 1,383.58             
5020 Expenses Operations and Maintenance Overhead Distribution Lines and Feeders - Operation Labour 4,808.32             
5035 Expenses Operations and Maintenance Overhead Distribution Transformers - Operation 1,260.90             
5065 Expenses Operations and Maintenance Meter Expense 4,150.10             
5070 Expenses Operations and Maintenance Customer Premises - Operation Labour 22,133.85          
5085 Expenses Operations and Maintenance Miscellaneous Distribution Expense 144,635.47        
5095 Expenses Operations and Maintenance Overhead distribution Lines and Feeders - Rental Paid 22,987.70          
5114 Expenses Operations and Maintenance Maintenance of Distribution Station Equipment 38,750.15          
5120 Expenses Operations and Maintenance Maintenance of Poles, Towers and Fixtures 15,575.75          
5125 Expenses Operations and Maintenance Maintenance of Overhead Conductors and Devices 186,054.64        
5130 Expenses Operations and Maintenance Maintenance of Overhead Services 47,362.02          
5135 Expenses Operations and Maintenance Overhead Distribution Lines and Feeders - Right of Way 40,003.01          
5145 Expenses Operations and Maintenance Maintenance of Underground Conduit 1,640.45             
5150 Expenses Operations and Maintenance Maintenance of Underground Conductors and Devices 10,575.03          
5155 Expenses Operations and Maintenance Maintenance of Underground Services 34,897.22          
5160 Expenses Operations and Maintenance Maintenance of Line Transformers 14,470.05          
5175 Expenses Operations and Maintenance Maintenance of Meters 10,953.88          682,766.81                 

Payments -In-Lieu of Corporate Taxation
6110 Provision For Payments In Lieu of Taxes Current 10,429.00          10,429.00                   

6115 Provision For Payments In Lieu of Taxes Deferred 26,139.00          26,139.00                   

5705 Net Movement On Regulatory Deferral Net Movement On Regulatory Deferral (22,072.00)         
5315 Net Movement On Regulatory Deferral Net Movement On Regulatory Deferral (1,366.00)           
4405 Net Movement On Regulatory Deferral Net Movement On Regulatory Deferral (8,631.37)           
6035 Net Movement On Regulatory Deferral Net Movement On Regulatory Deferral 3,843.98             
4080 Net Movement On Regulatory Deferral Net Movement On Regulatory Deferral (2,108.00)           (30,333.39)                  
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Ex.1/Tab 4/Sch.3 - Annual Report 
 

RSL does not publish an annual report to its shareholders.  Financial statements are 

presented yearly to the shareholders in a special meeting. 
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Ex.1/Tab 4/Sch.4 - Prospectus and Recent Debt/Share Issuance Update 
 
RSL does not issue debt or shares nor do they publish any prospectus. 
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Ex.1/Tab 4/Sch.5 - Other Relevant Information 
 
The Applicant is not seeking any changes to its tax status in this application. 

 

There are no existing accounting orders or departures from the Uniform System of 

Accounts. 

 

RSL adopted International Financial Reporting Standards (“IFRS”) effective January 1, 

2015.  Prior to that date, financial statements were created under Canadian Generally 

Accepted Accounting Principles (“CGAAP”).   RSL’s 2012 Cost of Service Rate 

Application was based on Modified IFRS (“MIFRS”), and as such, new typical useful lives 

(“TUL”) were adopted for fixed assets.  There was no need to change our capitalization 

policy. 

 

The change in Accounting Standards did not affect RSL’s Revenue Requirement, as 

shown in table 1-12. 
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Table 1.12: Impact of Change in Accounting Standards (Appendix 2-Y) 
 

 
 

This application does not contain any costs related to non-utility businesses. 

  

2016 2016 Difference
MIFRS

5,623,023$       5,623,023$       -$                 
5,872,734$       5,872,734$       -$                 
5,747,878$       5,747,878$       -$                 
1,292,827$       1,292,827$       -$                 
7,040,705$       7,040,705$       -$                 

395,941$          395,941$          -$                 
-$                 

2,182,787$       2,182,787$       -$                 
389,439$          389,439$          -$                 
20,245$            20,245$            -$                 
18,400$            18,400$            -$                 

267,572-$          267,572-$          -$                 
-$                 
-$                 
-$                 
-$                 

2,739,240$       2,739,240$       -$                 
Insert description of additional item(s) 
Total Base Revenue Requirement

Less: Revenue Offsets

Depreciation
PILs or Income Taxes
Property Taxes

Return on Rate Base

OM&A

Working Capital
Rate Base

Closing NBV 2015
Closing NBV 2016
Average NBV

Revenue Requirement Component CGAAP without 
policy changes
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Materiality Threshold 

Ex.1/Tab 5/Sch.1 - Materiality Threshold 
 

The Minimum Filing Requirements state that a distributor with a distribution revenue 

requirement less than $10 million must use $50,000 as a materiality threshold. With a 

proposed base revenue requirement of $2,739,240, RSL has used this amount as a 

materiality threshold throughout this application.  
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Administration 

Ex.1/Tab 6/Sch.1 – Table of Contents 
 

A Table of Contents is included at the beginning of each exhibit. 
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Ex.1/Tab 6/Sch.2 – Contact Information 
 

Application contact information is as follows: 

   Peter Soules – Chief Financial Officer 

   PO Box 699, 985 Industrial Rd. 

   Prescott, ON K0E 1T0 

   Phone: 613-925-3851 

   Fax: 613-925-0303 

   Email: psoules@rslu.ca 

 

John Walsh – President and Chief Executive Officer 

   PO Box 699, 985 Industrial Rd. 

   Prescott, ON K0E 1T0 

   Phone: 613-925-3851 

   Fax: 613-925-0303 

   Email: jwalsh@rslu.ca 

 

John Biccum – Operations Manager 

   PO Box 699, 985 Industrial Rd. 

   Prescott, ON K0E 1T0 

   Phone: 613-925-3851 

   Fax: 613-925-0303 

   Email: jbiccum@rslu.ca 

 

For the purpose of this application, RSL has received the assistance of Mr. Peter Krotky, 

P. Eng of Oakley Engineering with the Distribution System Plan, Mr. Bart Burman MBA 

BA.SC. P. Eng of Burman Energy with the LRAMVA calculations, and Mr. Bruce Bacon of 

Borden Ladner Gervais LLP reviewed the Load Forecast and Cost Allocation models. 

 

 

 

mailto:psoules@rslu.ca
mailto:jwalsh@rslu.ca
mailto:jbiccum@rslu.ca
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Ex.1/Tab 6/Sch.3 - Legal Application 
 

ONTARIO ENERGY BOARD 
 

IN THE MATTER OF the Ontario Energy Board Act, 1998, C. S.O. 1998. 

c.15 (Sched. B); 

 

AND IN THE MATTER OF an Application by Rideau St. Lawrence 

Distribution Inc. for an Order or Orders pursuant to Section 78 of the 

Ontario Energy Board Act, 1998 approving or fixing just and reasonable 

rates and other service charges for the distribution of electricity 

 

APPLICATION 
 

The Applicant is Rideau St. Lawrence Distribution Inc. (referred to in this application as 

the “Applicant”, the “Distributor”, the “Company”, the “LDC” or “RSL”). The Applicant, an 

Ontario Corporation with its head office in the Town of Prescott, Ontario carries on the 

business of distributing electricity within the Town of Prescott, and within the Villages of 

Cardinal, Iroquois, Morrisburg, Westport, and Williamsburg. 

 

Rideau St. Lawrence Distribution Inc. holds Electricity Distribution Licence ED-2003-0003. 

 

The Applicant followed Chapter 2, Cost of Service, of the Filing Requirements for 

Electricity Distribution Rate Applications – 2015 Edition for 2016 Rate Applications – dated 

July 16, 2015 (the “Filing Requirements”) in preparing this Application. 

 

 Rideau St. Lawrence Distribution Inc. hereby applies to the Board pursuant to section 78 

of the Act for an Order or Orders approving or fixing just and reasonable distribution rates 

effective January 1, 2017. 

 

The Applicant’s schedule of Tariff of Rates and Charges proposed in this Application are 

identified in Exhibit 8 Tab 1 Schedule 13, and the material being filed in support of this 

Application sets out RSL’s approach to its distribution rates and charges. 
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The written evidence, as filed with the Board, may be amended from time to time prior to 

the Board’s final decision on the Application. 

 

RSL requests, pursuant to Section 34.01 of the Board’s Rules of Practice and Procedure, 

a written hearing to address any questions raised by Board Staff and other interested 

parties regarding this 2016 Cost of Service Rate Application 

 

Rideau St. Lawrence Distribution Inc. applies for an Order or Orders approving the 

proposed distribution rates and other charges set out in this Application to be effective 

January 1, 2017 or as soon as possible thereafter. The Applicant submits these rates and 

charges are just and reasonable. 

 

RSL understands that due to filing this application late, the proposed rates may not be 

approved in time to be implemented on January 1, 2017.  RSL would request that the 

Board approve RSL’s existing rates as interim rates subject to a final order, and that the 

Board approval for rates effective January 1 2017, are to be implemented in such a way 

that RSL recovers revenues with in the 2017 Rate Year. 

 

The address of service for the Applicant is: 

985 Industrial Road 

Prescott ON 

K0E 1T0 

 

Statement of Certification 
 

As President and CEO of Rideau St Lawrence Distribution Inc., I, John Walsh, certify that, 

to the best of my knowledge, the evidence filed in this Application is accurate, complete, 

and consistent with the Ontario Energy Board’s Filing Requirements for Electricity 

Distribution Rate Applications – 2015 Edition for 2016 Rate Applications - issued on July 

16, 2015. 
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Ex.1/Tab 6/Sch.4 – Confirmation of Internet Address 
 

Rideau St. Lawrence Distribution Inc.’s website address is www.rslu.ca. 

 

Rideau St. Lawrence Distribution Inc.’s Twitter account is @RideauStLawrenc. 

 

  

http://www.rslu.ca/
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Ex.1/Tab 6/Sch.5 – Statement of Publication 
 

All of RSL’s customers may be affected by this application. 

 

Upon receiving the Letter of Direction and the Notice of Application and Hearing from the 

Board, RSL will immediately arrange to have the Notice of Application and Hearing for this 

proceeding published in the following local Newspapers: 

 

• The Morrisburg Leader – distribution of 2,100 covering Morrisburg, Williamsburg, 

and Iroquois 

• The Prescott Journal  - distribution of 2,600 for Prescott, Cardinal, and the 

surrounding area 

• The Westport Review Mirror – distribution of 1,944 for Westport and the 

surrounding area 

 

Once the Notice of Application and Hearing has been published in the above listed 

newspapers, RSL will immediately file an Affidavit of Publication together with proof. 
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Ex.1/Tab 6/Sch.6 – Bill Impacts 
 

Table 1.13 below shows the bill impact related to the Distribution Charge portion of the bill 

for residential and GS<50 customer classes. A full list of the bill impacts applicable to all 

customer classes is found at Exhibit8/Tab1/Sch.14. 

 

Table:  1.13: Bill Impacts 

  

2015 2016
Distribution Distribution Dollar %

Customer Class Consumption Charge Charge Change Change

Residential 750 kWh 24.44            28.22            3.78         15.45%
General Service < 50 kW 2,000 kWh 48.92            57.61            8.69         17.77%



Rideau St. Lawrence Distribution Inc. 
EB-2015-0100 

Exhibit 1 – Administrative Documents 
Filed: October 21, 2016 

 

PAGE 123 OF 220 

 

Ex.1/Tab 6/Sch.7 - Statement as to the Form of Hearing Requested 
 
This Application is supported by written evidence. The written evidence will be pre-filed 

and may be amended from time to time, prior to the Board’s final decision on the 

Application. 

 

RSL requests that, pursuant to Section 34.01 of the Board’s Rules of Practice and 

Procedure, this proceeding be conducted by way of written hearing.  RSL believes that 

this form of hearing is appropriate for the size and complexity of this application. 
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Ex.1/Tab 6/Sch.8 – List of Specific Approvals Requested  
 

In its 2016 Cost of Service Rate Application, Rideau St. Lawrence Distribution Inc. is 

requesting the following approvals:  

 

1. Approval of RSL’s existing rates as interim rates subject to a final order, and that 

the Board approval for rates effective January 1 2017, are to be implemented in 

such a way that RSL recovers revenues within the 2017 Rate Year. 

 

2. Approval of the Distribution System Plan as presented in Exhibit 2. 

3. Approval of distribution rates effective January 1, 2017 to recover a revenue 

requirement of $2,739,240 for the 2016 Test Year.  This includes revenue 

deficiency of $320,746 as detailed in Exhibit 6. The schedule of proposed rates is 

set out in Exhibit 8.  

4. Approval of revised Low Voltage Rates as proposed and described in Exhibit 8. 

5. Approval for an adjustment to the Retail Transmission Service Rates approved in 

the Applicant’s 2015 IRM application (EB-2014-0111) as detailed in Exhibit 8. 

6. Approval to continue to charge the Wholesale Market Service Rate, the Ontario 

Electricity Support Program Charge, and the Rural or Remote Electricity Rate 

Protection Charge approved in the OEB Decision and Order (EB-2015-0294) in the 

matter of regulatory charges established for the 2016 rate year as detailed in 

Exhibit 8. 

7. Approval to continue the Specific Service Charges (with the exception of the 

microFIT monthly Service charge), the Transformer Allowance, and the Standard 

Supply Service charge approved in the Board Decision and Order in the matter of 

RSL’s 2015 distribution rates (EB-2014- 0111) as detailed in Exhibit 8. 

8. Approval to adjust the microFIT monthly service charge from $5.40 to $17.76 as 

detailed in Exhibit 3. 



Rideau St. Lawrence Distribution Inc. 
EB-2015-0100 

Exhibit 1 – Administrative Documents 
Filed: October 21, 2016 

 

PAGE 125 OF 220 

 

9. Approval of the proposed Loss Factor as detailed in Exhibit 8. 

10. Approval of the Rate Riders for a one year disposition of the Group 1 Deferral and 

Variance account balances as detailed in Exhibit 9. 

11. Approval of the Rate Riders for a one year disposition of the Group 2 Deferral and 

Variance account balances as detailed in Exhibit 9. 

12. Approval of the Rate Riders for a one year disposition of PILS-HST as detailed in 

Exhibit 9. 

13. Approval of the Rate Riders for a one year disposition of the Loss Revenue 

Adjustment Mechanism variance account (“LRAMVA”) for lost revenue from 2012 

to as detailed in Exhibit 4.  

14. Approval of the Rate Riders for a one year disposition of costs related to Smart 

Meter MDM/R implementation as detailed in Exhibit 9. 

15. Approval to establish certain new deferral and variance accounts as presented in 

Exhibit 9. 
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Ex.1/Tab 6/Sch.9 - Proposed Issues List 
 

In establishing the overall appropriateness of the proposed rates, RSL anticipates that the 

following issues will be addressed by the Board and interveners. 

 

General (Exhibit 1) - The reasonableness/suitability of;  

• The overall economic and business planning assumptions for the Test Year. 

• The reasonableness of the proposed revenue requirement of $2,734,253. 

 

Rate Base (Exhibit 2) - The reasonableness/suitability of;  

• RSL’s asset planning assumptions (e.g. asset knowledge, strategy and conditions, 

etc.) 

• RSL’s capitalization and depreciation policy. 

• The overall capital expenditures. 

• The working capital allowance. 

• The proposed rate base for the test year 

• The Distribution System Plan 

 

Operating Revenues (Exhibit 3) - The reasonableness/suitability of; 

• The load forecast methodology including weather normalization. 

• The proposed customers/connections and load forecasts (both kWh and kW) for 

the test year 

• The adjustment of CDM in the load forecast. 

• The proposed revenue offsets. 

 

Operating Costs (Exhibit 4) - The reasonableness/suitability of; 

• The overall OM&A forecast for the test year. 

• The methodologies used to allocate costs. 

• The proposed level of depreciation/amortization expense for the test year. 

• The compensation costs and employee levels. 

• The test year forecast of PILs. 

• RSL’s service-quality results, based on the Board specified performance indicators 
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Cost of Capital and Rate of Return (Exhibit 5) - The reasonableness/suitability of; 

• The proposed capital structure. 

• The cost of debt. 

• The proposed return on equity. 

 

Calculation of Revenue Deficiency (Exhibit 6) - The reasonableness/suitability of; 

• The calculation of Revenue Deficiency. 

 

Cost Allocation (Exhibit 7) - The reasonableness/suitability of; 

• The appropriateness of RSL’s cost allocation. 

• The proposed revenue-to-cost ratios. 

 

Rate Design (Exhibit 8) - The reasonableness/suitability of; 

• The proposed classes of customers. 

• The customer charges and the fixed-variable splits for each class. 

• The proposed Retail Transmission Service Rates. 

• The proposed loss factors. 

• RSL’s proposed Tariff of Rates and Charges. 

 

Deferral and Variance Accounts (Exhibit 9) - The reasonableness/suitability of; 

• The account balances, cost allocation methodology and disposition plan. 
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Ex.1/Tab 6/Sch.10 - Statement of Deviation of Filing Requirements 
 

Except where specifically identified in the Application, RSL followed Chapter 2 of the 

OEB’s “Filing Requirements for Electricity Transmission and Distribution Applications”, 

dated July 16, 2015 (the “Filing Requirements”) in order to prepare this application.  The 

Excel version of the complete 2016 Cost of Service checklist is being filed in conjunction 

with this application.  
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Ex.1/Tab 6/Sch.11 - Changes in Methodologies 
 
There have been no significant changes to methodologies used by RSL in this application.  
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Ex.1/Tab 6/Sch.12 - Board Directive from Previous Decisions 
 

The Board did not issue specific directives in previous decisions.  
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Ex.1/Tab 6/Sch.13 - Conditions of Service 
 

RSL’s Conditions of Services can be found at www.rslu.ca.  There have been no changes 

to the Conditions of Service since RSL’s last rate application. 

 

  

http://www.rslu.ca/
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Ex.1/Tab 6/Sch.14 - Accounting Standards for Regulatory and Financial 
Reporting 
 

RSL adopted International Financial Reporting Standards effective January 1, 2015.  Prior 

to that date, our financial statements were prepared under CGAAP.  Regulatory 

accounting was done using MIFRS, as approved in our 2012 Cost of Service rate 

application. 

 

Regulatory costs and the incremental one-time costs have been normalized by allocating 

one fifth of the one-time costs to the 2016 Test Year.    

 

RSL is not proposing other changes in methodology.  
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Ex.1/Tab 6/Sch.15 - Accounting Treatment of Non-Utility Related 
Business 
 

RSL does not conduct any non-utility businesses.  Non-utility business is conducted by the 

Utilities affiliate.  Revenues and costs in this application only apply to the regulated 

business. 

 

  



Rideau St. Lawrence Distribution Inc. 
EB-2015-0100 

Exhibit 1 – Administrative Documents 
Filed: October 21, 2016 

 

PAGE 134 OF 220 

 

Ex.1/Tab 6/Sch.16 - Operating Environment 
 

RSL is incorporated under the Ontario Business Corporations Act, and is 100% owned by 

Rideau St. Lawrence Holdings Inc.  RSL is managed by a Board of Directors appointed by 

Rideau St. Lawrence Holdings Inc.   

 

RSL expects the status quo for the business conditions over the planning horizon of this 

report; no growth and no shrinkage. There are no known expansion plans for industrial, 

commercial or residential segments of the economy nor are there any known planned 

closures in the industrial or commercial segments of the economy. The lack of change in 

the economy means that there is no growth based capital work proposed by RSL. 
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Ex.1/Tab 6/Sch.17 - Corporate Organization 
 

RSL currently utilizes 15 employees, including: 

 

• President and Chief Executive Officer 

• Chief Financial Officer 

• Operations Manager 

• Lead Hand 

• Linemen (4.43) 

• Customer Service and Billing Clerks (2.63) 

• Collections Clerk (.57) 

• Accounting, Regulatory, and Administrative Clerks (3) 

• Meter Readers (.3) 

 

The above relationships are shown in the Utility Organization Chart on the next page.   

 

The accountabilities of the President and CEO include, but are not limited to the following: 

 

• Regulatory compliance with governing bodies including the OEB, IESO, Ministry of 

Energy, and Ministry of Finance 

• Liaison with RSL Board of Directors and Municipal Shareholders 

• Energy Conservation Programs planning and delivery 

• Customer engagement and attendance at community events 

• Service quality measurement and continuous improvements 

• Customer service and handling of escalated issues 

 

The accountabilities of the Chief Financial Officer include, but are not limited to the 

following: 

 

• Regulatory compliance with governing bodies including the OEB, IESO, Ministry of 

Energy, and Ministry of Finance 

• Financial obligations and adherence to accounting codes and ethics 
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• Budget reporting and forecasting 

• Billing and Collections 

• Human resources and payroll 

• Customer service and handling of escalated issues 

 

The accountabilities of the Operations Manager include, but are not limited to the 

following: 

 

• Service reliability and safety of the utility’s electrical distribution system 

• Capital project execution 

• Maintenance of distribution equipment 

• Health and Safety compliance 

• Industry compliance (ESA) 

• Meter inspections, new series, and new connections 

• Asset management maintenance 

• Implementation of the Distribution System Plan 
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Table:  1.14: Organizational Chart 

  

Organizational Structure

Shareholders

Board of Directors

President and CEO

Chief Financial 
Officer

Operations 
Manager

Administrative, 
Billing and 

Collecting Staff

Operations and 
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Applicant Overview 

Ex.1/Tab 7/Sch.1 – Applicant Overview 
 

Rideau St. Lawrence Distribution Inc.’s service area consists of: 

 

• The Town of Prescott 

• The Village of Westport 

• The Former Village of Cardinal 

• The Former Village of Iroquois 

• The Former Village of Morrisburg 

• The Former Village of Williamsburg 

 

Total Service Area: 18 square km. 

 

Rural Service Area:  No Rural Service Area 

 

Distribution Type: Embedded in Hydro One Networks 

 

Service Area Population: 11,842 

 

Municipal Population: 20,547 

 

Prescott Boundaries: Municipal Boundary of the Town of Prescott as it existed on March 

31, 1999. 

 

Cardinal Boundaries: Municipal Boundary of the former Village of Cardinal as it existed 

December 31, 2000, now in the Township of Edwardsburgh/Cardinal. 

 

Iroquois Boundaries: The Municipal Boundary of the former Village of Iroquois as it existed 

on March 31, 1995, now in the Township of South Dundas. 
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Morrisburg Boundaries: The Municipal Boundary of the former Village of Morrisburg as it 

existed on December 31, 1997, now in the Township of South Dundas. 

 

Williamsburg Boundaries: The Municipal Boundary of the former Village of Williamsburg 

as it existed on December 31, 1997, now in the Township of South Dundas. 

 

Westport Boundaries: The Municipal Boundary of the Village of Westport as it existed on 

March 31, 1999. 

 

A map of the service area served by RSL is found on the next page. 
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Ex.1/Tab 7/Sch. 2 – Host/Embedded Distributor 
 

RSL is an embedded distributor who receives electricity at distribution level voltages from 

Hydro One Networks Inc.   

 

RSL does not have any embedded distributors within its territory.  
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Ex.1/Tab 7/Sch. 3 – Transmission or High Voltage Assets 
 

The Applicant does not have any transmission or high voltage assets deemed by the 

Board as distribution assets and as such are not seeking approvals from the Board in that 

regard. 
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Corporate Governance 

Ex.1/Tab 8/Sch.1 - Corporate Governance Structure 
 

 
 

Rideau St. Lawrence Holdings Inc.: 
 

Rideau St. Lawrence Holdings Inc. was incorporated on October 17, 2000 under the laws 

of the Province of Ontario.  The principle activity is as a Holding Company. 

 

Rideau St. Lawrence Distribution Inc.: 
 

Rideau St. Lawrence Distribution Inc. was incorporated on October 17, 2000 under the 

laws of the Province of Ontario.  The principle activity of the Company is to provide 

electrical power distribution in the Town of Prescott and the Villages of Westport, 

Williamsburg, Morrisburg, Iroquois, and Cardinal. 

 

Rideau St. Lawrence Utilities Inc.: 
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Rideau St. Lawrence Utilities Inc. was incorporated on October 17, 2000 under the laws of 

the Province of Ontario.  The principle activity of the Company is to provide services to 

Rideau St. Lawrence Distribution Inc., water and sewer billing to the Town of Prescott and 

the Villages of Westport, Morrisburg, Iroquois, and Cardinal, as well as hot water tank 

rentals and service. 

 

Rideau St. Lawrence Services Inc.: 
 

Rideau St. Lawrence Services Inc. was incorporated on October 17, 2000 under the laws 

of the Province of Ontario.  The principle activity is to provide dark fibre and high speed 

communication in Cardinal and Prescott, but is not limited to those locations. 

 

 
  

Board of Directors

Rideau St. Lawrence Rideau St. Lawrence Rideau St. Lawrence Rideau St. Lawrence
Holdings Distribution Utilities Services

Mr. S. Bryce Mr. S. Bryce Mr. S. Bryce Mr. S. Bryce
Mr. D. Gibson Mr. D. Bradbury Mr. D. Gibson Mr. D. Gibson
Mr. H. George Mr. J. Annable Mr. H. George Mr. H. George
Mr. D. Bradbury Mr. D. Bradbury Mr. D. Bradbury
Mr. W. Ewing Mr. W. Ewing Mr. W. Ewing
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Ex.1/Tab 8/Sch.2 – Board of Directors 
 
RSL has one independent board member, (meaning that they are not an employee or 

officer of the utility) and two appointed members, as per our policy. This conforms to the 

Affiliate Relationship Code (“ARC”) whereby at least one-third of its directors must remain 

independent from Affiliate Boards.   

 

Open, frank and honest discussions are encouraged at all Board and Committee 

meetings. 

Management provides the RSL Board with all the written reports, PowerPoint 

presentations, oral reports, verbal and written responses to RSL Board inquires, that are 

crucial to the successful realization of RSL’s corporate goals and objectives.  

 

The background of each RSL Board Member is as follows: 

1. Scott Bryce (Chair) 

a. CAO/Clerk for the Village of Westport 

b. MBA, MA, BA 

c. Doctoral studies in Public Policy 

 

2. Douglas Bradbury 

a. Director, Regulatory Affairs, Fortis Ontario 

b. Extensive experience in the regulated Ontario market 

c. Professional Engineer 

 

3. James Annable 

a. Independent Director 

b. 30 years of construction and estimating experience 
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Ex.1/Tab 8/Sch.3 – Board Mandate 
 

RSL does not have a written Board mandate. 

 

In general, the unofficial board mandate includes: 

 

• Sound management of the Business through the development of a strategic 

planning process  

• Protect the investment of the Shareholders by managing the exposure to inherent 

risks.  

• Provide adequate reporting to the shareholders 

• Provide the shareholders with the maximum rate of return permitted by the 

regulator 

• Supervision of utility management. 

 

The Board fulfills its mandate by conducting quarterly meetings with RSL Management.  

During the meetings, Operational, Regulatory, Financial, Administrative, and Health and 

Safety topics are discussed.  Major projects are discussed, and, if necessary, approvals 

for actions are sought from the Board. 

 

 

 

  



Rideau St. Lawrence Distribution Inc. 
EB-2015-0100 

Exhibit 1 – Administrative Documents 
Filed: October 21, 2016 

 

PAGE 153 OF 220 

 

Ex.1/Tab 8/Sch.4 – Board Meetings 
 

In 2015, the RSL board had 3 regular meetings.  There were no extra-ordinary meetings.  

Extra-ordinary meetings are defined as gatherings for potential employee interviews 

and/or meetings with its shareholder.  Special meetings are defined as presentations from 

companies or individuals on various electrical subjects or EDA/MEARIE conferences. 

 

The overall attendance of the RSL board members has been exemplary.  Each Director 

has attended 100% of the meetings in 2015 and 100% of the board meetings to date in 

2016. 

 

Meetings held to date in 2016: 

 

• January 28, 2016 

• April 26, 2016 

• June 15, 2016 

• October 6, 2016 

 

Scheduled meetings in 2016: 

 

• November 30, 2016 
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Ex.1/Tab 8/Sch.5 – Orientation and Continuing Education 
 

RSL values best practices of corporate governance and strives to maintain and adopt 

policies to promote maximum effectiveness. The Board recognizes that a Director 

Orientation and Continuing Education Policy is an essential tool to that effect.   

 

The orientation and education process includes, but is not limited to, the following 

information: 

 

Orientation: 

• Board Structure and Contacts 

• Board Meeting Schedule 

• Board Minutes (from previous year(s)) 

• Operating Bylaw / Corporate Policies / Corporate Background / Organizational 

Chart 

• Current Year Budget, Directors’ & Officers’ Insurance 

• EDA Primer 

• Health & Safety Orientation (building access/security, emergency evacuation, 

respect in the workplace (including Bill 168-workplace violence), privacy, 

accessible customer service 

 

Continuing Education: 
The Board is responsible for ensuring Directors are provided with continuing education 

opportunities. Each Director shall assess his/her development needs annually during the 

Board evaluation process and inform the Chairperson of the Board and Chief Executive 

Officer of his/her development requirements. Education and training is then scheduled 

based on the results of each assessment.  

 

Additionally, informal training occurs by way of exposure to the following: 

• Attendance at industry associated meetings such as EDA meetings, etc. 

• Industry updates provided at each Board Meeting 
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• Regular discussions between Board members and RSL management about 

industry and regulatory matters 

 

Updates on CHEC functions: 

 

• CHEC Annual Meeting 

• CEO and Senior Management Forums 

• Other CHEC industry meetings 
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Ex.1/Tab 8/Sch.6 – Ethical Business Conduct 
 

The RSL Board of Directors has not adopted a formal Code of Conduct policy.  Potential 

conflicts of interest are declared and assessed at the outset of all Board meetings.    
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Ex.1/Tab 8/Sch.7 – Nomination of Directors 
 

Directors for Rideau St. Lawrence Distribution Inc. are appointed by the Board of Rideau 

St. Lawrence Holdings Inc.  The Chair of Rideau St. Lawrence Distribution Inc. is decided 

on by the Board of RSL. 
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Ex.1/Tab 8/Sch.8 – Board Committees 
 

RSL does not currently have any Board Committees. 
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Letters of Comment 

Ex.1/Tab 9/Sch.1 - Letter of Comment 
 

The utility does not have any letters of comment as of the filing of this application. 
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Scorecard 

Ex.1/Tab 10/Sch.1 – Scorecard Performance Evaluation 
 

Under the Renewed Regulatory Framework a distributor is expected to continuously 

improve its understanding of the needs and expectations of its customers and its delivery 

of services.  RSL’s 2015 Scorecard can be found below at Table 1.15.  RSL is measured 

on four main categories: 

Customer Focus – Service Quality: 

Over the past five years, RSL has exceeded all of the service quality measures including: 

• New Residential/Small Business Services Connected On Time 

• Scheduled Appointments Met On Time 

• Telephone Calls Answered On Time 

RSL maintains an open-door policy, and has close relationships with our customers.  Until 

recently, all telephone calls were answered personally.  In 2015, an automated telephone 

system was introduced, with the desire to enhance our customer service.  Appointments 

for our customers are scheduled to meet our customers’ expectations.  This shows 

respect for our customers and their priorities. 

Customer Focus – Customer Satisfaction 

There were two new measures introduced in 2014.  RSL has exceeded the target set for 

Billing Accuracy, with accuracy levels of 99.58% in 2014 and 99.55% in 2015.  Customers 

expect to receive accurate bills, reflecting actual meter readings and approved rates.  

No target has been set for First Contact Resolution, but RSL has achieved a result of 

99%.  Virtually all of the questions raised by our customers are answered by the first 

person to speak with them.  Our Customer Service staff is very experienced, and capable 

of appropriately answering almost any question from a customer. 
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RSL has conducted two customer surveys, using Utility Pulse, a well-respected surveying 

company.  The first survey was conducted in 2014, and it was a group survey with other 

CHEC utilities.  As it was a group survey, the results received were for the entire group.  

The rating from this survey was “A”.  The second survey was conducted in 2015, and was 

an individual survey done for RSL.  As with the group survey done the year before, the 

customer satisfaction survey result was “A”. 

The statistical survey canvassed a number of key areas, including power quality and 

reliability, price, billing and payments, communications, capital spending, and the overall 

customer service experience.  RSL considers this customer satisfaction survey to be a 

useful tool for engagement to identify customer preferences with respect to the provision 

of electricity services as well as identifying areas that may require improvement. 

Operational Effectiveness – Safety 

Annual audits conducted by the Electrical Safety Authority (“ESA”) have reported that 

Rideau St. Lawrence Distribution Inc. was “C” – Compliant with Ontario Regulation 22/04 

(Electrical Distribution Safety).  This has been achieved and maintained by our 

commitment to safety coupled with the adherence to company procedures and policies.  

RSL will continue to construct and maintain the electrical distribution system in 

accordance with the safety standards set out by the Ontario Regulation 22/04 code. 

In 2016, RSL conducted the ESA Public Awareness Survey.  RSL used Red Head Media, 

an experienced surveying company, to canvas residents in and around our communities.  

RSL received an overall Level of Public Awareness score of 83.6%.  RSL considers the 

score received to be reasonable, and recognizes that there is room for improvement.  RSL 

will consider the potential for additional public awareness programs for our customers. 

 

RSL is pleased to report that in the years reflected in the Scorecard (2011 – 2015), there 

have been zero Serious Electrical General Public Incidents. 

Operational Effectiveness – System Reliability 
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The average number of hours that power to a customer is interrupted is a measure of 

system reliability or the ability of a system to perform its required function.  RSL considers 

the reliability of electrical service as a high priority for its customers and constantly 

monitors its distribution system for signs of reliability degradation.  Regular maintenance 

of equipment is required to ensure the level of reliability is kept as high as possible. 

The average number of hours that power to a customer is interrupted averaged .37 hours 

between 2011 and 2014.  The result in 2015 was 1.17 hours, an unusual increase from 

past years.  RSL does not consider this to be an indication of a system reliability problem.  

The increase was caused by one event, where an equipment failure impacted on a large 

number of customers.  As our numbers have a history of being low for this measure, the 

impact of one large event can be large. 

The average number of times that power to a customer is interrupted averaged .15 times 

between 2011 and 2014.  The 2015 result was .3 times.  The increase was the result of 

the outage event mentioned above. 

Operational Effectiveness – Asset Management 

In 2016, RSL completed the work on a full Distribution System Plan.  As RSL did not have 

an approved plan in prior years, the measure on the scorecard reflected the progress 

made towards the work in our annual Capital Budget.  The scorecard result of 78% in 

2014 and 83% in 2015 indicates that RSL completes the work that is planned. 

The Distribution System Plan is included in Exhibit 2 of this application. 

Operational Effectiveness – Cost Control 

The results shown on the scorecard for Total Cost per Customer and Total Cost per Km of 

Line have increased over the years depicted.  RSL’s costs have increased, partially due to 

inflationary pressures, and also due to the costs required to meet operating requirements.  

Costs have risen, but the number of customers and the Km of Line has increased 

marginally. 
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Public Policy Responsiveness – Conservation and Demand Management 

For the period from 2011 – 2014, RSL exceeded the target for energy consumption 

reduction, achieving 142.2% of the goal.  RSL reached 59.3% of the target for demand 

savings. 

In 2015, a new CDM framework was mandated by the Ministry of Energy for the program 

period of 2015-2020.  As of the end of 2015, in the first year of the six-year program, RSL 

reached 26.97% of its 6-year target of 5.02 GWh. 

Public Policy Responsiveness – New Micro-Embedded Generation Facilities 

RSL has connected all new micro-embedded generation facilities within the specified 

timeframe.  In 2015, there were no new requests received. 

Financial Ratios – Liquidity 

RSL’s current ratio is 0.98 for 2015.  Although lower than previous years, the 2015 ratio is 

considered to be normal.  The ratio is reasonable in comparison with the five-year average 

of 1.13, which is indicative of a financially healthy organization.  RSL expects the current 

ratio to remain consistent into the foreseeable future. 

 

Financial Ratios – Leverage 

In 2015, RSL’s debt to equity ratio was 0.45, which is below the ratio expected by the 

OEB.  RSL believes that a low risk/low debt approach is appropriate for a utility of their 

size.  RSL expects its debt to equity ratio to increase in 2016 due to the financing of the 

digger truck purchase. 

 

Financial Ratios – Profitability 

In RSL’s last rate application, a target (deemed) return on equity of 9.12% was 

established.  Distributors are expected to achieve results that are +- 3 % from the 

established target.  In 2014, RSL achieved 6.76%, and 4.01% in 2015.  The main drivers 
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for the decrease in profitability are the increases in operating expenses and the cost of 

power coupled with small increases in distribution revenue as compared with the amounts 

approved in our last rate application: 

• Cost of Power – 28.31% increase 

• Controllable Expenses – 16.08% increase 

• Revenues – 3.7% increase 

Table 1.15: Scorecard
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Appendix 

List of Appendices 

 

Appendix 1.1 Customer Engagement Survey 

Appendix 1.2 Public Awareness Survey 
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Appendix 1.1 – Customer Satisfaction Survey 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 



Rideau St. Lawrence Distribution Inc. 
EB-2015-0100 

Exhibit 1 – Administrative Documents 
Filed: October 21, 2016 

 

PAGE 167 OF 220 

 

 



Rideau St. Lawrence Distribution Inc. 
EB-2015-0100 

Exhibit 1 – Administrative Documents 
Filed: October 21, 2016 

 

PAGE 168 OF 220 

 

 



Rideau St. Lawrence Distribution Inc. 
EB-2015-0100 

Exhibit 1 – Administrative Documents 
Filed: October 21, 2016 

 

PAGE 169 OF 220 

 

 



Rideau St. Lawrence Distribution Inc. 
EB-2015-0100 

Exhibit 1 – Administrative Documents 
Filed: October 21, 2016 

 

PAGE 170 OF 220 

 

 



Rideau St. Lawrence Distribution Inc. 
EB-2015-0100 

Exhibit 1 – Administrative Documents 
Filed: October 21, 2016 

 

PAGE 171 OF 220 

 

 



Rideau St. Lawrence Distribution Inc. 
EB-2015-0100 

Exhibit 1 – Administrative Documents 
Filed: October 21, 2016 

 

PAGE 172 OF 220 

 

 



Rideau St. Lawrence Distribution Inc. 
EB-2015-0100 

Exhibit 1 – Administrative Documents 
Filed: October 21, 2016 

 

PAGE 173 OF 220 

 

 



Rideau St. Lawrence Distribution Inc. 
EB-2015-0100 

Exhibit 1 – Administrative Documents 
Filed: October 21, 2016 

 

PAGE 174 OF 220 

 

 



Rideau St. Lawrence Distribution Inc. 
EB-2015-0100 

Exhibit 1 – Administrative Documents 
Filed: October 21, 2016 

 

PAGE 175 OF 220 

 

 



Rideau St. Lawrence Distribution Inc. 
EB-2015-0100 

Exhibit 1 – Administrative Documents 
Filed: October 21, 2016 

 

PAGE 176 OF 220 

 

 



Rideau St. Lawrence Distribution Inc. 
EB-2015-0100 

Exhibit 1 – Administrative Documents 
Filed: October 21, 2016 

 

PAGE 177 OF 220 

 

 



Rideau St. Lawrence Distribution Inc. 
EB-2015-0100 

Exhibit 1 – Administrative Documents 
Filed: October 21, 2016 

 

PAGE 178 OF 220 

 

 



Rideau St. Lawrence Distribution Inc. 
EB-2015-0100 

Exhibit 1 – Administrative Documents 
Filed: October 21, 2016 

 

PAGE 179 OF 220 

 

 



Rideau St. Lawrence Distribution Inc. 
EB-2015-0100 

Exhibit 1 – Administrative Documents 
Filed: October 21, 2016 

 

PAGE 180 OF 220 

 

 



Rideau St. Lawrence Distribution Inc. 
EB-2015-0100 

Exhibit 1 – Administrative Documents 
Filed: October 21, 2016 

 

PAGE 181 OF 220 

 

 



Rideau St. Lawrence Distribution Inc. 
EB-2015-0100 

Exhibit 1 – Administrative Documents 
Filed: October 21, 2016 

 

PAGE 182 OF 220 

 

 



Rideau St. Lawrence Distribution Inc. 
EB-2015-0100 

Exhibit 1 – Administrative Documents 
Filed: October 21, 2016 

 

PAGE 183 OF 220 

 

 



Rideau St. Lawrence Distribution Inc. 
EB-2015-0100 

Exhibit 1 – Administrative Documents 
Filed: October 21, 2016 

 

PAGE 184 OF 220 

 

 



Rideau St. Lawrence Distribution Inc. 
EB-2015-0100 

Exhibit 1 – Administrative Documents 
Filed: October 21, 2016 

 

PAGE 185 OF 220 

 

 



Rideau St. Lawrence Distribution Inc. 
EB-2015-0100 

Exhibit 1 – Administrative Documents 
Filed: October 21, 2016 

 

PAGE 186 OF 220 

 

 



Rideau St. Lawrence Distribution Inc. 
EB-2015-0100 

Exhibit 1 – Administrative Documents 
Filed: October 21, 2016 

 

PAGE 187 OF 220 

 

 



Rideau St. Lawrence Distribution Inc. 
EB-2015-0100 

Exhibit 1 – Administrative Documents 
Filed: October 21, 2016 

 

PAGE 188 OF 220 

 

 



Rideau St. Lawrence Distribution Inc. 
EB-2015-0100 

Exhibit 1 – Administrative Documents 
Filed: October 21, 2016 

 

PAGE 189 OF 220 

 

 



Rideau St. Lawrence Distribution Inc. 
EB-2015-0100 

Exhibit 1 – Administrative Documents 
Filed: October 21, 2016 

 

PAGE 190 OF 220 

 

 



Rideau St. Lawrence Distribution Inc. 
EB-2015-0100 

Exhibit 1 – Administrative Documents 
Filed: October 21, 2016 

 

PAGE 191 OF 220 

 

 



Rideau St. Lawrence Distribution Inc. 
EB-2015-0100 

Exhibit 1 – Administrative Documents 
Filed: October 21, 2016 

 

PAGE 192 OF 220 

 

 



Rideau St. Lawrence Distribution Inc. 
EB-2015-0100 

Exhibit 1 – Administrative Documents 
Filed: October 21, 2016 

 

PAGE 193 OF 220 

 

 



Rideau St. Lawrence Distribution Inc. 
EB-2015-0100 

Exhibit 1 – Administrative Documents 
Filed: October 21, 2016 

 

PAGE 194 OF 220 

 

 



Rideau St. Lawrence Distribution Inc. 
EB-2015-0100 

Exhibit 1 – Administrative Documents 
Filed: October 21, 2016 

 

PAGE 195 OF 220 

 

 



Rideau St. Lawrence Distribution Inc. 
EB-2015-0100 

Exhibit 1 – Administrative Documents 
Filed: October 21, 2016 

 

PAGE 196 OF 220 

 

 



Rideau St. Lawrence Distribution Inc. 
EB-2015-0100 

Exhibit 1 – Administrative Documents 
Filed: October 21, 2016 

 

PAGE 197 OF 220 

 

 



Rideau St. Lawrence Distribution Inc. 
EB-2015-0100 

Exhibit 1 – Administrative Documents 
Filed: October 21, 2016 

 

PAGE 198 OF 220 

 

 



Rideau St. Lawrence Distribution Inc. 
EB-2015-0100 

Exhibit 1 – Administrative Documents 
Filed: October 21, 2016 

 

PAGE 199 OF 220 

 

 



Rideau St. Lawrence Distribution Inc. 
EB-2015-0100 

Exhibit 1 – Administrative Documents 
Filed: October 21, 2016 

 

PAGE 200 OF 220 

 

 



Rideau St. Lawrence Distribution Inc. 
EB-2015-0100 

Exhibit 1 – Administrative Documents 
Filed: October 21, 2016 

 
 

 

PAGE 201 OF 220 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 



Rideau St. Lawrence Distribution Inc. 
EB-2015-0100 

Exhibit 1 – Administrative Documents 
Filed: October 21, 2016 

 
 

 

PAGE 202 OF 220 

 

 

 

Appendix 1.2 – Public Awareness Survey 



Rideau St. Lawrence Distribution Inc. 
EB-2015-0100 

Exhibit 1 – Administrative Documents 
Filed: October 21, 2016 

 
 

 

PAGE 203 OF 220 

 

 

  



Rideau St. Lawrence Distribution Inc. 
EB-2015-0100 

Exhibit 1 – Administrative Documents 
Filed: October 21, 2016 

 
 

 

PAGE 204 OF 220 

 

 

  



Rideau St. Lawrence Distribution Inc. 
EB-2015-0100 

Exhibit 1 – Administrative Documents 
Filed: October 21, 2016 

 
 

 

PAGE 205 OF 220 

 

 

  



Rideau St. Lawrence Distribution Inc. 
EB-2015-0100 

Exhibit 1 – Administrative Documents 
Filed: October 21, 2016 

 
 

 

PAGE 206 OF 220 

 

 

  



Rideau St. Lawrence Distribution Inc. 
EB-2015-0100 

Exhibit 1 – Administrative Documents 
Filed: October 21, 2016 

 
 

 

PAGE 207 OF 220 

 

 

  



Rideau St. Lawrence Distribution Inc. 
EB-2015-0100 

Exhibit 1 – Administrative Documents 
Filed: October 21, 2016 

 
 

 

PAGE 208 OF 220 

 

 

 

 

 



Rideau St. Lawrence Distribution Inc. 
EB-2015-0100 

Exhibit 1 – Administrative Documents 
Filed: October 21, 2016 

 
 

 

PAGE 209 OF 220 

 

 

  



Rideau St. Lawrence Distribution Inc. 
EB-2015-0100 

Exhibit 1 – Administrative Documents 
Filed: October 21, 2016 

 
 

 

PAGE 210 OF 220 

 

 

 

 



Rideau St. Lawrence Distribution Inc. 
EB-2015-0100 

Exhibit 1 – Administrative Documents 
Filed: October 21, 2016 

 
 

 

PAGE 211 OF 220 

 

 

  



Rideau St. Lawrence Distribution Inc. 
EB-2015-0100 

Exhibit 1 – Administrative Documents 
Filed: October 21, 2016 

 
 

 

PAGE 212 OF 220 

 

 

 

 

 



Rideau St. Lawrence Distribution Inc. 
EB-2015-0100 

Exhibit 1 – Administrative Documents 
Filed: October 21, 2016 

 
 

 

PAGE 213 OF 220 

 

 

  



Rideau St. Lawrence Distribution Inc. 
EB-2015-0100 

Exhibit 1 – Administrative Documents 
Filed: October 21, 2016 

 
 

 

PAGE 214 OF 220 

 

 

  



Rideau St. Lawrence Distribution Inc. 
EB-2015-0100 

Exhibit 1 – Administrative Documents 
Filed: October 21, 2016 

 
 

 

PAGE 215 OF 220 

 

 

 

 

 



Rideau St. Lawrence Distribution Inc. 
EB-2015-0100 

Exhibit 1 – Administrative Documents 
Filed: October 21, 2016 

 
 

 

PAGE 216 OF 220 

 

 

  



Rideau St. Lawrence Distribution Inc. 
EB-2015-0100 

Exhibit 1 – Administrative Documents 
Filed: October 21, 2016 

 
 

 

PAGE 217 OF 220 

 

 

 

 



Rideau St. Lawrence Distribution Inc. 
EB-2015-0100 

Exhibit 1 – Administrative Documents 
Filed: October 21, 2016 

 
 

 

PAGE 218 OF 220 

 

 

  



Rideau St. Lawrence Distribution Inc. 
EB-2015-0100 

Exhibit 1 – Administrative Documents 
Filed: October 21, 2016 

 
 

 

PAGE 219 OF 220 

 

 

 

 



Rideau St. Lawrence Distribution Inc. 
EB-2015-0100 

Exhibit 1 – Administrative Documents 
Filed: October 21, 2016 

 
 

 

PAGE 220 OF 220 

 

 

  


	Management Discussion and Analysis
	Ex.1/Tab 1/Sch.1 – Management Discussion and Analysis

	Executive Summary
	Ex.1/Tab 2/Sch.1 - Proposed Revenue Requirement
	Ex.1/Tab 2/Sch.2 - Budget and Accounting Assumptions
	Ex.1/Tab 2/Sch.3 - Load Forecast Summary
	Ex.1/Tab 2/Sch.4 - Rate Base and Capital Planning
	Ex.1/Tab 2/Sch.5 - Overview of Operation Maintenance and Administrative Costs
	Ex.1/Tab 2/Sch.6 - Statement of Cost of Capital Parameters
	Ex.1/Tab 2/Sch.7 - Overview of Cost Allocation and Rate Design
	Ex.1/Tab 2/Sch.8 - Overview of Deferral and Variance Account Disposition
	Ex.1/Tab 2/Sch.9 - Overview of Bill Impacts

	Customer Engagement
	Ex.1/Tab 3/Sch.1 - Overview of Customer Engagement
	Ex.1/Tab 3/Sch.2 - Customer Satisfaction Survey
	Ex.1/Tab 3/Sch.3 – Front Desk Support
	Ex.1/Tab 3/Sch.4 – Publications
	Ex.1/Tab 3/Sch.5 – Meetings and Advertisements
	Ex.1/Tab 3/Sch.6 – Conservation and Demand Management
	Ex.1/Tab 3/Sch.7 – Community Involvement
	Ex.1/Tab 3/Sch.8 – Assistance Programs
	Ex.1/Tab 3/Sch.9 – Online Activities
	Ex.1/Tab 3/Sch.10 – Electrical Safety Authority Survey

	Financial Information
	Ex.1/Tab 4/Sch.1 - Historical Financial Statements
	Ex.1/Tab 4/Sch.2 - Reconciliation between Financial Statements and Results Field
	Ex.1/Tab 4/Sch.3 - Annual Report
	Ex.1/Tab 4/Sch.4 - Prospectus and Recent Debt/Share Issuance Update
	Ex.1/Tab 4/Sch.5 - Other Relevant Information

	Materiality Threshold
	Ex.1/Tab 5/Sch.1 - Materiality Threshold

	Administration
	Ex.1/Tab 6/Sch.1 – Table of Contents
	Ex.1/Tab 6/Sch.2 – Contact Information
	Ex.1/Tab 6/Sch.3 - Legal Application
	Ex.1/Tab 6/Sch.4 – Confirmation of Internet Address
	Ex.1/Tab 6/Sch.5 – Statement of Publication
	Ex.1/Tab 6/Sch.6 – Bill Impacts
	Ex.1/Tab 6/Sch.7 - Statement as to the Form of Hearing Requested
	Ex.1/Tab 6/Sch.8 – List of Specific Approvals Requested
	Ex.1/Tab 6/Sch.9 - Proposed Issues List
	Ex.1/Tab 6/Sch.10 - Statement of Deviation of Filing Requirements
	Ex.1/Tab 6/Sch.11 - Changes in Methodologies
	Ex.1/Tab 6/Sch.12 - Board Directive from Previous Decisions
	Ex.1/Tab 6/Sch.13 - Conditions of Service
	Ex.1/Tab 6/Sch.14 - Accounting Standards for Regulatory and Financial Reporting
	Ex.1/Tab 6/Sch.15 - Accounting Treatment of Non-Utility Related Business
	Ex.1/Tab 6/Sch.16 - Operating Environment
	Ex.1/Tab 6/Sch.17 - Corporate Organization

	Applicant Overview
	Ex.1/Tab 7/Sch.1 – Applicant Overview
	Ex.1/Tab 7/Sch. 2 – Host/Embedded Distributor
	Ex.1/Tab 7/Sch. 3 – Transmission or High Voltage Assets

	Corporate Governance
	Ex.1/Tab 8/Sch.1 - Corporate Governance Structure
	Ex.1/Tab 8/Sch.2 – Board of Directors
	Ex.1/Tab 8/Sch.3 – Board Mandate
	Ex.1/Tab 8/Sch.4 – Board Meetings
	Ex.1/Tab 8/Sch.5 – Orientation and Continuing Education
	Ex.1/Tab 8/Sch.6 – Ethical Business Conduct
	Ex.1/Tab 8/Sch.7 – Nomination of Directors
	Ex.1/Tab 8/Sch.8 – Board Committees

	Letters of Comment
	Ex.1/Tab 9/Sch.1 - Letter of Comment

	Scorecard
	Ex.1/Tab 10/Sch.1 – Scorecard Performance Evaluation

	Appendix
	Appendix 1.1 – Customer Satisfaction Survey
	Appendix 1.2 – Public Awareness Survey


