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Annual Distribution Bill Comparison - All LDCs 2016 Rates Schedule 1
{monthly charge and volumetric rate)

Utility Residential GS<50 GS>50 Large Overall | Number of
800 kwh |% of Avg| 2000 kwh |% of Avg| 250KW |%ofAvg| 10MW |% of Avg| Ranking | Customers
1|Hydro Hawkesbury $188.16 55.3% $332.04 50.0% | $7,352.88 | 61.9% 55.7% 5,499
2|E.LK. $219.48 64.5% $309.24 46.6% | $6,994.14 | 58.8% 56.6% 12,398
3|Hearst (2015) $264.12 77.6% $368.40 55.5% | $5,923.44 | 49.8% 61.0% 2,718
4|Hydro 2000 $334.92 98.5% $495.84 74.7% | $5,247.90 | 44.2% 72.4% 1,221
5|Peterborough $272.64 80.1% $584.76 88.1% | $10,045.44 | 845% | $166,332.24 | 44.2% | 74.2% 36,058
6|Kingston $301.20 | 88.5% | $521.64 | 78.6% | $10,222.14 | 86.0% | $200,544.00 | 53.3% | 76.6% 27,356
7|Milton (DRO) $329.76 96.9% $616.20 92.8% | $10,612.26 | 89.3% | $150,130.92 | 39.9% | 79.7% 35,111
8|Welland $325.92 95.8% $557.16 83.9% | $10,761.24 | 90.5% | $196,922.76 | 52.4% | 80.7% 22,470
9|Lakefrant $266.16 78.2% $493,92 74.4% | $11,315.46 | 95.2% 82.6% 9,996
10|WestCoast Huron $425.28 | 125.0% | $642.72 96.8% | $8,964.00 | 75.4% | S152,306.88 | 40.5% | 84.4% 22,822
11|Westario $311.88 91.7% $563.28 84.9% | $9,177.84 | 77.2% 84.6% 3,797
12|Rideau St. Lawr. {2015) $302.28 88.9% $587.04 88.4% | $9,351.60 | 78.7% 85.3% 5,858
13|Brantford $281.28 | 82.7% | $483.12 | 72.8% | $11,965.86 | 100.7% 85.4% 38,789
14|Orangeville $316.20 93.0% $621.48 93.6% | $8,625.90 | 72.6% 86.4% 11,685
15|Powerstream (DRO) $292.08 85.9% $659.40 99.3% | $11,854.74 | 99.7% | $245,852.16 | 65.4% | 87.6% 353,284
16|0ttawa River $292.08 85.9% $564.24 85.0% | $11,289.00 | 95.0% 88.6% 10,820
17|Burlington $305.52 89.8% $635.28 95.7% | $9,559.32 | 80.4% 88.6% 66,366
18|Thunder Bay $276.00 81.1% $661.68 99.7% | $10,248.78 | 86.2% 89.0% 50,482
19]Entegrus $301.68 | 88.7% | $597.60 | 90.0% | $10,832.64 | 91.1% 89.9% 40,503
20]|coLLus $311.88 91.7% $576.60 86.9% | $10,861.38 | 91.4% 90.0% 16,426
21 [Northern Ontario Wires $409.08 | 120.3% | $718.44 | 108.2% | $5,052.30 | 42.5% 90.3% 6,062
22|Guelph $365.40 | 107.4% | $524.76 79.1% | $10,215.66 | 85.9% | $335,730.36 | 89.3% | 90.4% 52,963
23|Hydro One Brampton $285.12 83.8% $690.84 | 104.1% | $9,862.32 | 83.0% | $350,250.72 | 93.1% | 91.0% 149,618
24 |Essex $310.32 91.2% $697.56 | 105.1% | $9,260.58 | 77.9% 91.4% 28,640
25|Halton Hills $300.48 88.3% $567.72 85.5% | $12,231.00 | 102.9% 92.3% 21,534
26|Renfrew (2015) $306.84 90.2% $703.80 | 106.0% | $9,870.54 | 83.0% 93.1% 4,246
27|0shawa $270.84 79.6% $569.04 85.7% | $14,048.40 | 118.2% | $348,161.04 | 92.6% | 94.0% 54,731
28|Tillsonburg $354.72 | 104.3% | $749.04 | 112.8% | $7,764.18 | 65.3% 94.1% 6,935
29|Woodstock $367.44 | 108.0% | $650.28 | 98.0% | $9,412.62 | 79.2% 95.1% 15,745
30|Erie Thames $366.00 | 107.6% | $606.48 91.4% | $10,671.30 | 89.8% | $347,225.64 | 92.3% | 95.3% 18,265
31|Embrun $320.76 94.3% $558.84 84.2% | $13,229.16 | 111.3% 96.6% 1,985
32 |Cambridge North Dumfries $305.76 89.9% $506.52 76.3% | $13,666.32 | 115.0% | $396,850.92 | 105.5% | 96.7% 52,684
33|st.Thomas $330.60 97.2% $669.84 | 100.9% | $11,455.02 | 96.4% 98.2% 2,779
34 |Niagara-on-the-Lake $346.80 | 101.9% | $737.28 | 111.1% | $9,801.18 | 82.5% 98.5% 8,672
35| Veridian $313.68 | 92.2% | $600.36 | 90.4% | $11,112.06 | 93.5% | $451,744.56 | 120.1% | 99.1% 117,494
36|Kenora $371.52 | 109.2% | $611.04 92.1% | $11,550.00 | 97.2% 99.5% 5,558
37|Wasaga $292.20 | 85.9% | $534.72 | 80.6% | 515,692.16 | 132.0% 99.5% 12,985
38|North Bay $330.48 97.1% $721.08 | 108.6% | $11,086.02 | 93.3% 99.7% 23,975
39|Midland $382.92 | 112.6% | $663.60 | 100.0% | $10,390.74 | 87.4% 100.0% 7,035
40|Festival $350.52 | 103.0% | $746.04 | 112.4% | $10,267.44 | 86.4% | $270,881.64 | 72.0% | 100.6% 20,362
41|London $313.20 92.1% $636.60 95.9% | $9,780.00 | 82.3% | $507,475.68 | 134.9% | 101.3% 152,544
42|Brant County $338.76 | 99.6% | $640.32 | 96.5% | $12,952.86 | 109.0% 101.7% 9,971
43|Centre Wellington $325.20 | 95.6% | $671.40 | 101.1% | $12,968.82 | 109.1% 102.0% 28,627
44 |Kitchener-Wilmot $283.32 83.3% $626.88 94.4% | $15,819.06 | 133.1% | $379,151.52 | 100.8% | 102.9% 91,143
45|Innpower $431.64 | 126.9% | $611.16 | 92.1% | $11,158.80 [ 93.9% 104.3% 15,790
46 |Sioux Lookout $460.20 | 135.3% | $708.72 | 106.8% | $8,557.26 | 72.0% 104.7% 16,918
47 |Greater Sudbury $312.84 92.0% 5708._4_.‘}_., 106.7% | $14,822.28 | 124.7% 107.8% 47,187
48|Horizon $341.76 | 100.5% | $.-392 | 112.8% | $12,147.66 | 102.2% | $452,270.40 | 120.3% | 108.9% 240,076
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49|EnWin $329.28 | 96.8% | $727.68 | 109.6% | $15,800.34 | 132.9% | $370,506.96 | 98.5% | 109.5% 86,662
50|Niagara Peninsula $396.72 | 116.6% | $790.20 | 119.0% | $11,383.86 | 95.8% 110.5% 51,824
51|Lakeland $392.40 | 115.4% | $753.72 | 113.5% | $12,245.22 | 103.0% 110.6% 13,264
52|PUC Distribution $290.28 | 853% | $687.24 | 103.5% | $17,432.34 | 146.7% 111.8% 33,487
53|Enersource $286.92 | 84.3% | $788.04 | 118.7% | $14,064.18 | 118.3% | $494,292.84 | 131.4% | 113.2% 201,359
54|whitby $362.88 | 106.7% | $749.40 | 112.9% | $14,935.92 | 125.7% 115.1% 41,488
55|orillia $334.08 | 98.2% | $845.04 | 127.3% | $14,834.70 | 124.8% 116.8% 13,340
56|Grimsby (proposed) $387.48 | 113.9% | $858.36 | 129.3% | $12,982.86 | 109.2% 117.5% 11,038
57|0akville {interim) $334.80 | 98.4% | $807.48 | 121.6% | $15,749.28 | 132.5% 117.5% 66,530
58|Newmarket-Tay $323.28 | 95.0% | $834.72 | 125.8% | $15,794.52 | 132.9% 117.9% 34,871
59|Haldimand County $438.96 | 129.0% | $779.28 | 117.4% | $12,805.02 | 107.7% 118.1% 21,323
60| Wellington North $43452 | 127.7% | $930.12 | 140.1% | $11,205.30 | 94.3% 120.7% 3,731
61|Hydro Ottawa $340.80 | 100.2% | $725.16 | 109.2% | $14,611.80 | 122.9% | $599,679.84 | 159.5% | 123.0% 319,536
62 |Bluewater $397.80 | 116.9% | $799.32 | 120.4% | $14,722.08 | 123.9% | $536,714.88 | 142.7% | 126.0% 36,115
63|Waterloo North $384.36 | 113.0% | $765.12 | 115.3% | $16,627.26 | 139.9% | $566,060.64 | 150.5% | 129.7% 54,674
64 [Norfolk $455.64 | 133.9% | $974.16 | 146.8% | $14,827.20 | 124.7% 135.1% 19,559
65 |Canadian Niagara $427.20 | 125.6% | $891.12 | 134.2% | $21,888.06 | 184.1% 148.0% 28,627
66|Algoma $605.76 | 178.1% $16,876.98 | 142.0% 160.0% 11,650
67|Toronto Hydro $461.87 | 135.8% | $1,052.70 | 158.6% | $21,534.03 | 181.2% | $754,349.06 | 200.6% | 169.0% 744,252
AVERAGE $340.18 $663.79 $11,886.16 $376,065.26
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Distributor Benchmarking Results
2010 2011 2012 2013
Algoma Power TR R T 2(()514 D 2015 | 3Year
Toronto Hydro e ao 8.1%| 70.6%| 69.3%
West Coast Huron Energy — — 34.8‘; 8-4041 49.9% 51.5%| 49.9%
Hydro One Networks 58.6% 57‘3'y 53.7; 41.45, S22 =5 23.9%
" D/ i
Chapleau Public Utilities 17.5% 14.8% 24 O‘Vo 27'606 200 L 20:0%
Woodstock Hydro R 32-9‘y 29.0(; 20.5? 27.7% 23.9% 24.0%
> . (1)
PUC Distribution —— — 13-400 25.906 23.0% 19.5% 22.8%
Festival Hydro — 18-0‘; 20.2; 22.7041 14.6% 16.2% 17.8%
Midland Power 16.4% 17‘0‘; 19'6; 19-604 16.6%| 14.0%| 16.8%
- = -U/0 5
Wellington North Power T Ty 6| 18.7%| 15.2%| 13.8%| 15.9%
Peterboro AT il ey .0% 12.8% 17.7% 14.2% 11.8% )
ugh Distribution 14.0% 15.69 9 g 13.6%
T 0% 6%|  13.2%| 14.5%|  14.5%|  11.0% 9
anadian Niagara Power 16.4% 15.6% 10.0% 9 — =
Renfrew Hydro EE 18:3% 18-3(y 11.OOA 12.9% 13.0% 12.3%
Hydro Ottawa —= = 7-8; 15.7°A 10.4% 10.6% 12.2%
1 -2.6%
EnWin Utilities 17.8%| _ 16.89 o | D) R B
Waterloo No =2 8% 23.9%| 103%| 10.9%|  9.9% D
rth Hydro 3.1% 6.4% R - 9% 10.3%
Oakville Fydro = 12.4; 43K 10.60/; 11.0% 8.2% 9.9%
Greater Sudbury Hydro -2.4% 14-1'; 16-7; 138? 5.7% i, 2.8%
Trunder BayTivdre — AL 7% 4.8%| 14.9% 8.0% 9.3%
Tills 6%|  8.0%| -2.8%| 81%| 7.4%|  86% 9
onburg Hydro 13.5% TRD A% .6% 8.0%
= : 5% %  12.2%|  19.5%|  4.4%|  -0.5% P
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. 5%
Fort Frances Power 14.8% 10.5% 11.7‘; 5.4°A o 7% ag
e =1 _6-4; 1.200 6.4% 5.6% 5.1% 5.7%
Atikokan Hydro — 5 oo 2% 3.0% 5.6%|  81%|  5.6%
Niagara Peni a0 T% 32.9% 10.3% -4.9% 9.7% 9
insula Energy 5.4% 5.2% 10.2% = -/ 70 5.0%
NOI‘fOIk POWer -18% -2‘6(y 6'0; 1.15) 7.7% 4-5% 4.5%
Bluewater Power 3.2% 1'7; 6-4‘; 1'2f 6.5%) NA 3.9%
Sioux Lookout Fiydro =7 i 4% 5.9% 0.3% 0.8% 2.3%
| 6% -1.4% 7.2% 2.9% 6.2%|  -4.3% >
nnpower -7.1% -6.2% -2.4% = . 270 1.6%
Kingston Hydro T : ; 4% -2.8% -2.8% 8.5% 1.0%
= 1% 2.2% 2.4% 3.7%|  -3.6%| -3.1% .
ambridge and North Dumfries -10.1% -7.8% 9 - " -1.0%
Milton Hyd 40 8% -3.3% 0.5% -1.9% -3.6% 1,79
on Hydro 1% -3.0%]  -37.6% e
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angeville Hydro 2.7% ~ e 6%  -3.5%
5 7% 1.6% 0.8% 0.1%| -4.0%| -7.6% 9
rant County 15.6% 55 4% — T = -6% -3.8%
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Horizon Utilities -13.0% -13.7% -6.9% -5.5% -5.3% -2.1% -4.3%
Whitby Hydro 0.4% -3.0% -7.0% -5.7% -6.8% -2.6% -5.0%
Orillia Power -3.5% -1.9% -3.7% -4.7% -5.3% -8.0% -6.0%
Rideau St. Lawrence Distribution -10.6% -13.8% -6.7% -7.2% -8.1% -4.8% -6.7%
St. Thomas Energy -6.4% -4.5% 6.8% -4.6% -6.3% -10.3% -7.1%
Hydro 2000 -14.8% -12.2% -0.8% -1.0% -15.3% -6.2% -7.5%
Kenora Hydro -11.5% -4.6% -5.2% -11.2% -11.0% -3.9% -8.7%
Burlington Hydro -7.6% -7.1% -9.0% -7.5% -9.4%| -10.3% -9.0%
Enersource Hydro Mississauga -9.5%| -16.1% -9.5%| -10.7% -13.9% -8.2%| -11.0%
London Hydro -16.8% -10.1% -11.1% -11.0% -12.8% -9.9% -11.3%
COLLUS PowerStream -8.2% -9.5% -1.2%|  -12.3% -14.2%| -14.2%| -13.6%
Essex Powerlines -17.0% -17.1% -12.6%| -17.2% -12.7%| -13.5%| -14.5%
Lakefront Utilities -14.7% -12.5% -18.7% -7.4% -16.0% -22.1% -15.2%
Entegrus Powerlines -13.1% -13.4% -10.9% -14.7% -16.7% -17.3% -16.3%
Oshawa PUC -21.7% -18.0% -14.5% -17.4% -18.1% -14.9% -16.8%
Grimsby Power -23.1% -18.6% -9.6% -16.9% -17.3% -17.0% -17.0%
Welland Hydro -19.6% -16.2% -10.4% -15.2% -17.3% -18.7% -17.0%
Newmarket-Tay Power -14.6% -21.0% -19.5% -19.5% -18.6% -19.3% -19.1%
Kitchener-Wilmot Hydro -22.9% -22.8% -20.7% -19.3% -19.0% -22.3% -20.2%
Hearst Power -26.3% -30.1% -28.4% -33.1% -22.4% -7.4% -21.0%
Espanola Regional Hydro -22.6%| -21.8%| -15.5%| -19.3% -25.4%| -20.4%| -21.7%
Haldimand County Hydro -27.6%| -24.1%| -18.7%| -23.7% -23.6%| -21.4%| -22.9%
Cooperative Hydro Embrun -19.3%|  -16.9%| -26.4%| -18.7%| -29.7%| -33.2%| -27.2%
Halton Hills Hydro -27.2% -24.9% -27.5% -35.7% -31.3% -28.2% -31.7%
Northern Ontario Wires -38.5% -35.7% -25.8% -25.1% -32.6%| -42.2% -33.3%
E.L.K. Energy -28.2% -26.2% -25.4% -33.2% -44.9% -34.7% -37.6%
Wasaga Distribution -46.8%| -46.3%| -37.8%| -41.6%| -41.6%| -45.6%| -42.9%
Hydro Hawkesbury -61.8% -59.4% -55.8% -51.1% -64.3% -68.1% -61.2%






