Ailken & Associlates

578 McNaughton Ave. West Phone: (519) 351-8624
Chatham, Ontario, N7L 4J6 E-mail: randy.aiken@sympatico.ca

November 11, 2016

Ms. Kirsten Walli

Board Secretary

Ontario Energy Board

P.O. Box 2319

2300 Yonge Street, 27" Floor
Toronto, ON M4P 1E4

Dear Ms. Walli,

RE: EB-2016-0152- Technical Conference Issues of London Property Management
Association

In accordance with Procedural Order No. 1, LPMA may have clarification questions with
respect to issues 3.2, 9.5,9.8, 11.1, 11.3 and 11.7. As our review of the interrogatory
responses is not yet complete, this list may be subject to change.

Sincerely,

Randy Aiken
Aiken & Associates






