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1.1 

 

 
CNPI to provide an updated version of Appendix 2L that 
shows the OMA Cost per customer and per FTE to 
include the most recent actuals or projection of actuals 
for the 2016 bridge year; to confirm whether the 71.25 
includes the CDM person.  Page 91 
 

 

 
1.2 

 

 
CNPI to reconcile the figures for disconnection costs in 
the responses to 4-Staff-60 and undertaking No. JTC1.8. 
Page 99 
 

 

 
1.3 

 

 
CNPI to explain the change to the figures for delivery 
volumes for 2017 in the Settlement Agreement. Page 100 
 
 

 

 
1.4 

 

 
CNPI to show the difference between the components 
that go into other income and distribution revenue from 
what’s in there for regulatory purposes, just for CNPI. 
Page 109 
 

 

 
 

 
 
 

 

 


