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1 INTRODUCTION
Thunder Bay Hydro Electricity Distribution Inc. (Thunder Bay Hydro) filed a cost of
service application with the Ontario Energy Board (OEB) on September 9, 2016 seeking
approval for changes to the rates that Thunder Bay Hydro charges for electricity
distribution, to be effective May 1, 2017. For a typical residential customer beginning
May 1, 2017, the proposed increase was $4.71 per month.
A Notice of Hearing was issued on November 9, 2016.
Further to the Notice of Hearing, the OEB hosted one community meeting on November
23, 2016 in Thunder Bay, Ontario regarding Thunder Bay Hydro’s 2017 application.
This is an OEB staff report summarizing the outcomes of this community meeting. This
report will be placed on the public record of the OEB hearing of this application along
with copies of any written presentations made at the meeting. This report includes a
summary of comments, questions and concerns raised during the community meeting
by customers who attended the meeting. This summary is intended to capture the range
of perspectives that were shared, rather than to provide a verbatim transcript of the
meeting.
Customers are also able to submit individual written letters of comment with the OEB,
either during a community meeting or any other time during the course of the OEB’s
review of an application. The OEB places written letters of comment on the public
record of the specific proceeding. All comments must be submitted to the OEB before
the decision-makers in that case begin to consider their decision on the application. In
making its decision, the OEB considers everything on the public record, including all
comments when determining whether to grant the requests made by Thunder Bay
Hydro in this application.
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2 THE PROCESS
The OEB convenes community meetings in the service territories of local distribution
companies that have applied to the OEB to change their rates a through a cost of
service proceeding.
Community meetings are part of the OEB’s process of reviewing a rate application. The
OEB has established a Consumer Engagement Framework to ensure that the
perspectives of customers served by rate-regulated entities are considered in the OEB’s
decision-making process.
Community meetings are hosted by OEB staff who inform customers about the role of
the OEB in rate-setting and the processes involved. OEB representatives explain the
various ways that customers can become involved in the adjudicative process. A copy
of OEB staff’s presentation is attached to this report as Schedule A.
To assist customers in better understanding the application, the utility makes a
presentation explaining its proposals for capital, operations and other spending that
result in the requested rate change. A copy of Thunder Bay Hydro’s presentation is
attached to this report as Schedule B.
Customers and municipal officials are also invited to make presentations outlining their
thoughts on the utility’s proposals.
Following the presentations, customers have the opportunity to ask questions of the
OEB and the utility about the application and the regulatory process. The issues raised
by customers in the community meetings are documented and used by OEB staff in
reviewing the application, asking interrogatories and making submissions to the OEB
panel hearing and deciding the application. Any verbal comments provided to OEB staff
at the community meeting are summarized in this report with no attribution.
In addition to providing verbal comments to OEB staff, customers attending the
meetings may express their concerns directly to the OEB by providing individual
comments (with attribution) through an online form on the computers provided or by
filling in a hard copy comment form, which is then submitted to the OEB by OEB staff.
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3 SUMMARY OF THE MEETING
The Thunder Bay meeting was held at the Oliver Road Community Center in Thunder
Bay, Ontario on November 23, 2016 from 6:00 p.m. to 9:00 p.m. Approximately 7
customers attended the meeting to hear presentations from OEB staff and Thunder Bay
Hydro. Prior to the presentations, OEB staff and Thunder Bay Hydro staff were available
to informally talk to attendees and answer questions. OEB and Thunder Bay Hydro
representatives responded to questions from attendees during and following the
presentations.
The following OEB staff and Thunder Bay Hydro representatives attended the meeting:
OEB Staff
Jennifer Lea, Counsel, Special Projects
Ljuba Djurdjevic, Legal Counsel
Martin Davies, Project Advisor – Rates, Major Applications
Sylvia Kovesfalvi, Manager - Stakeholder Relations
Andrew Bodrug, Senior Stakeholder Relations Advisor
Thunder Bay Hydro
Robert Mace, President and CEO
Cindy Speziale, Vice President, Finance
Tim Wilson, Vice President, Customer & Information Services
Don Zimak, Vice President, Operations
Andrew Covello, Vice President, Human Resources
Duane Szyszka, Operations
Andy Armitage, Customer Services Manager
Brittany Ashby, Regulatory
Terri-Ann Sylvester, Finance
Amanda Leonzio, Customer Services Supervisor
Eileen Dias, Communications and Events Coordinator
The OEB and Thunder Bay Hydro presented at the meeting (attached as schedules A
and B). There were two customer presentations at the meeting.
Mr. Peter Kresin noted that he had taken initiatives to reduce his electricity consumption
by 23% from 1997 to the present day, but that since Thunder Bay Hydro had introduced
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time-of-use pricing in 2012 he had experienced significant increases in both the cost of
energy and the delivery rate. Mr. Kresin submitted that a difference in the definition of
reasonable existed between the OEB and consumers. He said that according to the
OEB it sets prices to serve the public interest, but yet Ontarians pay more for their
electricity than other provinces in this country. He argued that if the OEB did its job well,
the increases in delivery charges should be offset by a reduction in electricity rates. He
concluded that he would not support Thunder Bay Hydro’s proposed increases in
delivery charges without an offsetting reduction in commodity prices. Mr. Kresin’s
presentation is attached as Schedule C.
Mr. Henry Wojak noted that Thunder Bay Hydro’s application showed it as having the
fourth lowest costs in Ontario and asked what would be its positioning if an equivalent
level of profits to those earned by other utilities were factored in. Thunder Bay Hydro
responded that if it took the full return on equity it would still rank in the lowest 25
percentile. He stated his lack of understanding as to why the OEB had allowed monthly
billing and submitted that the OEB should monitor whether the penalties and interest on
overdue accounts had become more or less favourable. Based on the results of this
assessment, he asked whether it was possible for the OEB to rescind this ruling.
There were a number of questions asked and opinions expressed on areas which were
outside those covered by the application and/or outside of OEB jurisdiction. These
included whether a decision had been made on the status of the Thunder Bay
Generating station, the nature of the direction received by the OEB from the Ontario
government, why the OEB didn’t negotiate a power supply contract with Manitoba Hydro
and why the OEB decided not to show the carbon tax on customer bills.
Specific Concerns Raised
•
•
•
•
•

Concerns that the OEB is raising costs by requiring monthly billing and whether
or not this policy could be rescinded.
Explanation as to whether or not TOU (time-of-use) pricing is different in Thunder
Bay from the rest of Ontario
Explanation as to what Thunder Bay Hydro’s overall cost ranking would be if the
profits that other utilities include were factored in
Explanation as to what Thunder Bay Hydro is doing to increase internal
efficiencies and control costs and to what extent maintenance is contracted out
Explanation as to when was Thunder Bay Hydro’s last rate increase and how it
was different from the current one
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•
•

Explanation as to how many members the OEB has, what the qualifications of
members are and who appoints them
Information requested as to when and where the hearing would be held
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SCHEDULE A

ONTARIO ENERGY BOARD PRESENTATION
THUNDER BAY HYDRO INC.
EB-2016-0105
NOVEMBER 23, 2016
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SCHEDULE B
THUNDER BAY HYDRO PRESENTATION
THUNDER BAY HYDRO INC.
EB-2016-0105
NOVEMBER 23, 2016
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SCHEDULE C
PRESENTATION FROM MR. PETER KRESIN
NOVEMBER 23, 2016
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