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1 INTRODUCTION 

Rideau St. Lawrence Distribution Inc. (Rideau St. Lawrence Distribution) filed a cost of 
service application with the Ontario Energy Board (OEB) on October 21, 2016 seeking 
approval for changes to the rates that Rideau St. Lawrence Distribution charges for 
electricity distribution, to be effective January 1, 2017.  For a typical residential 
customer beginning January 1, 2017, the proposed increase was $3.78 per month.  

A Notice of Hearing was issued on January 3, 2017.  

Further to the Notice of Hearing, the OEB hosted one community meeting on January 
16, 2017 in Prescott, Ontario regarding Rideau St. Lawrence Distribution 2017 rates 
application.  

This is an OEB staff report summarizing the outcomes of this community meeting. This 
report will be placed on the public record of the OEB hearing of this application along 
with copies of any written presentations made at the meeting. This report includes a 
summary of comments, questions and concerns raised during the community meeting 
by customers who attended the meeting. This summary is intended to capture the range 
of perspectives that were shared, rather than to provide a verbatim transcript of the 
meeting. 

Customers are also able to submit individual written letters of comment with the OEB, 
either during a community meeting or any other time during the course of the OEB’s 
review of an application. The OEB places written letters of comment on the public 
record of the specific proceeding. All comments must be submitted to the OEB before 
the decision-makers in that case begin to consider their decision on the application. In 
making its decision, the OEB considers everything on the public record, including all 
comments when determining whether to grant the requests made by Rideau St. 
Lawrence Distribution in this application.   
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2 THE PROCESS 

The OEB convenes community meetings in the service territories of local distribution 
companies that have applied to the OEB to change their rates through a cost of service 
proceeding. 

Community meetings are part of the OEB’s process of reviewing a rate application. The 
OEB has established a Consumer Engagement Framework to ensure that the 
perspectives of customers served by rate-regulated entities are considered in the OEB’s 
decision-making process. 

Community meetings are hosted by OEB staff who inform customers about the role of 
the OEB in rate-setting and the processes involved. OEB representatives explain the 
various ways that customers can become involved in the adjudicative process. A copy 
of OEB staff’s presentation is attached to this report as Schedule A.  

To assist customers in better understanding the application, the utility makes a 
presentation explaining its proposals for capital, operations and other spending that 
result in the requested rate change. A copy of Rideau St. Lawrence Distribution’s 
presentation is attached to this report as Schedule B.  

Customers and municipal officials are also invited to make presentations outlining their 
thoughts on the utility’s proposals. 

Following the presentations, customers have the opportunity to ask questions of the 
OEB and the utility about the application and the regulatory process. The issues raised 
by customers in the community meetings are documented and used by OEB staff in 
reviewing the application, asking interrogatories and making submissions to the OEB 
panel hearing and deciding the application. Any verbal comments provided to OEB staff 
at the community meeting are summarized in this report with no attribution.  

In addition to providing verbal comments to OEB staff, customers attending the 
meetings may express their concerns directly to the OEB by providing individual 
comments (with attribution) through an online form on the computers provided or by 
filling in a hard copy comment form, which is then submitted to the OEB by OEB staff.  
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3 SUMMARY OF THE MEETING 
The Rideau St. Lawrence Distribution meeting was held at the Prescott Legion Hall in 
Prescott, Ontario on January 16, 2017 from 6:00 p.m. to 8:15 p.m. Approximately 4 
customers attended the meeting to hear presentations from OEB staff and Rideau St. 
Lawrence Distribution. Prior to the presentations, OEB staff and Rideau St. Lawrence 
Distribution staff were available to informally talk to attendees and answer questions. 
OEB and Rideau St. Lawrence Distribution representatives responded to questions from 
attendees during and following the presentations.  

The following OEB staff and Rideau St. Lawrence Distribution representatives attended 
the meeting: 

OEB Staff 

Andrew Bodrug, Senior Advisor  
Lynn Ramsay, Senior Advisor 
Jane Scott, Manager Major Applications 
Donald Lau, Project Advisor 
 
Rideau St. Lawrence Distribution  

John Walsh, President & CEO 
Peter Soules, CFO 
John Biccum, RSL Operations Manager 
 
James Annable, RSL Board Member 
Hugh H. George, RSL Board Member 
Donald W. Gibson, RSL Board Member 
Bill Ewing, Councillor, South Dundas and RSL Board Member 
 
Other attendees of note include: 
 
Pat Sayeau, Mayor, Edwardsburg/Cardinal 
Archie Mellan, Councillor, South Dundas  
Marc St. Pierre, Councillor, South Dundas 
Gord Eamer, P. Eng, Cornerstone Hydro Electric Concepts (CHEC) 
Jay Shepherd, Energy Chambers 
 
The OEB and Rideau St. Lawrence Distribution presented at the meeting.  Patrick (Pat) 
Sayeau, Mayor, Edwardsburgh Cardinal also made a presentation.  Jane Scott read 
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aloud a comment letter received earlier that day from a customer who was unable to 
attend the meeting.  
 
Meeting participants did not pose any specific questions related to Rideau St. Lawrence 
Distribution’s application. Participants had questions concerning the commodity cost of 
their hydro bill, specifically how does the energy market function and the role Global 
Adjustment plays in the energy market. Participants wanted to be consulted about the 
portions of their hydro bills which were not part of Rideau St. Lawrence Distribution’s 
application. Participants also questioned if OEB considers the hardship of price 
increases as part of the application process.  
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CUSTOMER PRESENTATION 
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